
Visit texaslottery.com, call 800-375-6886 or ask your lottery sales rep for more details.

Offer Valid 10/1 – 10/31
Two tickets will print after you scan Digital Coupon 

QR Code – give both tickets to player!

Players get $6 of
Lotto Texas®

Quick Picks for $5!

Just scan the

QR code!

FREQUENTLY ASKED QUESTIONS

RETAILER CASH INCENTIVE PROGRAM (RCIP)

SCRATCH TICKET FOCUS

October 2021

LOTTERY SERVICES PORTAL (LSP)

DRAW GAME FOCUS

• • OVER $23.5 MILLIONOVER $23.5 MILLION    
 IN TOTAL PRIZES IN TOTAL PRIZES

• • MORE THAN 385,000MORE THAN 385,000    
  PRIZES FROM $20 - $100PRIZES FROM $20 - $100

• • FIVE TOP PRIZES OFFIVE TOP PRIZES OF  
 $100,000! $100,000!

• • OVER $5 MILLION INOVER $5 MILLION IN  
 $500 PRIZES $500 PRIZES

• • MORE THAN 1.7 MILLIONMORE THAN 1.7 MILLION  
 TOTAL PRIZES TOTAL PRIZES

• • FOUR TOP PRIZES OFFOUR TOP PRIZES OF  
 $100,000! $100,000!
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For detailed game odds and information, visit texaslottery.com or call 800-375-6886. Must be 18 or older to purchase a ticket. The Texas Lottery supports Texas education and veterans. PLAY RESPONSIBLY.
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PLAY THE GAMES OF TEXAS! ®

MON  THURS
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Texas Lottery ® game drawings are not held on Sundays. Times listed are Central Time. Draw times listed are when drawings are broadcast in Texas.

Texas Two Step ® overall odds: 1 in 32.4. Mega Millions ® overall odds: 1 in 24.0 (including break-even prizes). Powerball ® overall odds: 1 in 24.9. Lotto Texas ® overall odds: 1 in 71.1. Lotto Texas with Extra! ® overall odds: 1 in 7.9 (including break-even prizes). Cash Five ® overall odds: 1 in 7.2 (including free ticket prizes).The overall odds of

winning are stated per draw. Pick 3 ™ odds: 1 in 167 to 1 in 1,000. FIREBALL odds on Pick 3: 1 in 69 to 1 in 10,000. Daily 4 ™ odds: 1 in 100 to 1 in 10,000. FIREBALL odds on Daily 4: 1 in 56 to 1 in 100,000. All or Nothing ™ overall odds: 1 in 4.5 (including break-even prizes). Must be 18 or older to purchase a ticket. PLAY RESPONSIBLY.

Where the Money Goes

DO NOT REMOVE THIS CARD

DO NOT REMOVE THIS CARDJuegue Responsablemente

(Recurso: National Council on Problem Gambling, 2016)

Pide dinero prestado para cubrir deudas de juego 

Apuesta cuando se siente angustiado o aburrido 

Miente a familia y amigos acerca de problemas 

de las apuestas

Apuesta más para recuperar el dinero ya perdido

A menudo está preocupado con las apuestas

Pierde interés en otras actividades 

Es argumentativo o defensivo sobre su conducta 

sobre apuestos

Frequente aucencias sin explicación

Vive sin las cosas basicas para poder apostar 

txlottery.org / 800-375-6886

CUALES SON LAS SEÑALES 

DE PROBLEMAS DE JUEGO?

La Comisión de la Lotería de Texas es miembro del National 

Council on Problem Gambling, de la North American 

Association of State and Provincial Lotteries, y del World 

Lottery Association, y activamente apoya las iniciativas 

sobre problemas de juego de estas organizaciones.

No hay prueba física que indica conducta de apuesto, pero 

aquí hay unas señales: 

Debe ser 18 años o mayor para poder comprar un boleto de la Lotería de Texas.

© Copyright 2016 Texas Lottery Commission. Todos los derechos reservados.

Esta información es proporcionada como un servicio público.

J U E G E  R E S P O N S A B L E M E N T E .

Play Responsibly

DO NOT REMOVE THIS CARD

National Council on Problem Gambling 

ncpgambling.org 

24-Hour Confidential Helpline 

Call or text 800-522-4700

Gam - Anon 

for family and friends of compulsive gamblers  

gam-anon.org

Gamblers Anonymous 

gamblersanonymous.org

  
Austin 512-860-2958

  Dallas 214-675-0939

  Fort Worth 817-371-0624

  Houston 855-442-7105 

  San Antonio 210-705-4429

Texas Council on Problem Gambling 

txprobgambling@gmail.com 

twitter.com/txprobgambling 

Texas Lottery Commission 

txlottery.org - play responsibly 

800-375-6886

Texas Lottery® games are designed to be entertainment 

and we encourage our customers to play responsibly. 

Our core values support educating our players, retailers 

and general public about responsible gambling.

For some people gambling can become a problem. As a 

public service, we provide the resources below to help you 

have the conversation with someone who shows signs of 

problem gambling behavior.

HOW TO PLAY

Play Up To four 

Times a day!

ten ways 

to win!

Match ALL  

Or 

NOTHING to

win big!win big!

txlottery.or
g

txlottery.or
g

A NEW WAY 
TO PLAY!

HOW TO PLAY

Just the Jackpot™ Play offers  two chances to 

win the Mega Millions®  Grand Prize for $3.

When you play Just the Jackpot, you receive two  

sets of numbers for $3.

Just the Jackpot wagers are eligible for the Mega Millions 

GRAND PRIZE ONLY! Just the Jackpot wagers are not 

eligible to win any other prize (non-Grand Prize) in the 

Mega Millions game. Grab a Texas Two Step® playslip and select four (4) 

numbers from 1 to 35 in the upper play area of the 

playboard labeled “Pick 4” or mark “QP” and the 

terminal will select your numbers.

On the same Texas Two Step playslip, select one (1) 

Bonus Ball number from 1 to 35 in the lower play 

area of the playboard labeled “Pick 1” or mark “QP” 

and the terminal will select your number.  

  
You can just ask the clerk for a Quick Pick and the 

terminal will select all your numbers!

M O N D A Y S  A N D  T H U R S D A Y SD R AWIN G S O N

Additional how-to-play information available at 

www.txlottery.org.

-OR-

HOW TO PLAY

Place TRY ME! stickers at the
top of Diamond White 7s and 

Bingo Times 20 bins.

REMINDER: All retailers should have at least 
one veterans’ ticket displayed at all times.

SUN MON TUES WED THUR FRI SAT
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OCTOBER 2021 – NEW SCRATCH TICKETS STARTOCTOBER 2021 – NEW SCRATCH TICKETS STARTOCTOBER 2021 – NEW SCRATCH TICKETS STARTOCTOBER 2021 – NEW SCRATCH TICKETS START

RETAIL POS EXECUTION 

24 31



Q.  May I relocate the lottery equipment?Q.  May I relocate the lottery equipment?

A.A.  Never move the equipment yourself. Please contact  
 Texas Lottery® Retailer Services at 800-375-6886 and  
 our specialists will arrange to have a technician visit  
 your retail location to move the equipment. 

Q.  What do I do if scratch tickets are stolen Q.  What do I do if scratch tickets are stolen 
from my store?from my store?

A.A.    Immediately but no later than 24 hours of 
discovering a theft or loss:

1) Contact local law enforcement to report the theft 
and obtain a case number. If a case number is not 

immediately available, do not delay your report to the 
IGT Hotline. The case number may be provided later.

2) Call the IGT Hotline at 800-458-0884 and provide 
game, pack and ticket numbers of missing inventory. 
The Hotline is available 24/7. The sooner you report 
a theft or loss, the sooner the tickets can be deactivated 
in the system to minimize your liability. If validations 
occur, you will be responsible for the range of tickets 
in which the validations occurred. An administrative 
fee of $25 per pack of tickets will apply to confirmed 
packs reported lost or stolen.

NOTE: To complete the process, you must provide 
a local law enforcement case number.

TEXANS TRY NOT TO BRAG BUT OURTEXANS TRY NOT TO BRAG BUT OUR 
RETAILERS ARE THE BEST
AND REWARDING E XCEPTIONAL SALESAND REWARDING E XCEPTIONAL SALES

IS A PRIORIT Y OF EVERY RCIP!IS A PRIORIT Y OF EVERY RCIP!

Over Over $213 million paid to retailers as of August 31, 2021.paid to retailers as of August 31, 2021. 

FREQUENTLY ASKED QUESTIONS

texaslottery.comtexaslottery.com

RETAILER CASH INCENTIVE PROGRAM (RCIP)

LOTTERY SERVICES PORTAL (LSP)

This information provides retailers key elements of the RCIP. It is not a comprehensive description of the entire program. For complete program details, 
refer to the program flyer, talk to your lottery sales rep, call the Texas Lottery M–F  7 a.m. – 5:30 p.m. CT at 800-375-6886 or visit texaslottery.com/Retailers.

The Lottery Services Portal (LSP) provides 
retailers with the convenience of renewing 
their Texas Lottery® sales license online.  
Once registered in LSP, current retailers can 
submit a license renewal application and 
payment. LSP accepts payment by credit 
card and electronic check.  Retailers can also 
submit changes to their current license 
information through LSP, including adding 
and deleting officers and updating location 
information. 

Join the thousands of retailers who have already made the jump to LSP.  
Register now at tx-lsp.lotteryservices.com or go to texaslottery.com 
and click on RETAILERS.




