












































































































































































































































































































































































































































































































































































































































































































































































































































































































































































.ntralot 
Carrier Interface 

INTRALOT will be responsible for interfaci ng with communications carriers, the retailers, and the 
Lottery to maximize uptime and provide infonnation upon which decisions and actions can be 
based. INTRA LOT will be responsible for working communications incidents to resolution through 
the common carriers andlor external suppliers. 

In the event of unsatisfactory response from any of our carriers or in the event ofa second failure of' 
any kind during the resolution of the first fa ilure, INTRALOT' s senior communications 
management will immediately become involved. The only latency for this escalatio n is the amount 
oftime required to contact the individual senior managers. We will apply the full force of our 
management, staff and expertise to expedit iously solve the problem. If not already in fonned, 
INTRALOT's executive statT is notified at this point. 
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By utilizing all or lhe monitoring and diagnostic tools described above, Communication incidents 
and/or issues can be discovered and resolved in the mini mum amount of time poss ible so that 
normal operations are not adversely affected. 

Network Event Recording 

INTRA LOT's comm un ications test and monitor eq uipment prov ides logging, record ing, and 
recall/reporting capabili ty for all devices on the network including the Central Gaming Systems and 
term inals. Pl ease refer to the Section earlier on the Network Mon itoring System fo r additional 
information on these tools. INTRALOT understands that the standards for the types o f events 
recorded and the period of retention will be developed joint ly with the Lottery. 

Network Monitoring Protocols 

The network monitoring and diagnostic tools, as well as the network devices proposed by 
INTRA LOT are currently in use supporti ng the Nebraska, Montana, Idaho, New Mexico, South 
Carol ina, Ohio, and Arkansas Lotteries as well other INTRALOT customers world wide. These 
tools support and implement industry-standard Simple Network Management Protocol (SNMP) 
monitoring of the host System processors, front-end processors, retai ler networks, retailer tenn inals, 
and all other devices along the comm unications path. Al l networked devices provided by 
INTRALOT are fully compatible with and employ SNMP. 

The SNMP-based tools employed by TNTRALOT 
utilize standard Management In fonnation Base (MIB) 
techniques that in form the NMS about a device and all 
its manageable criteria. Th is feature seamlessly allows 
for the capability of the NMS to be extended to new 
network dev ices should they be introd uced. With the 
total INTRA LOT comm un ications network solution, the 
Lottery can rest assured that they will possess a futu re
proo f network management system. 
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