lexas Lottery Commission

r Lottery Operation
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The enclosed proposal contains trade secrets and other confidential information of
GTECH Corporation (“GTECH?”), as defined by Texas state law. Such information is
exempt from public disclosure pursuant to the Texas Public Information Act and
Texas State Lottery Act, specifically the Texas Government Code, [Title 5 (Open
Government; Ethics), Subtitle A (Open Government), Chapter 552 (Public
Information), Subchapter C (Information Excepted from Public Disclosure), in
particular, §§ 552.101 (Exception: Confidential Information), 552.102 (Exception:
Personnel Information), 552.104 (Exception: Information Related to Competition or
Bidding), 552.110 (Exception: Trade Secrets; Certain Commercial or Financial
Information)]; and the Texas Administrative Code [Title 16 (Economic Regulation),
Part 9 (Texas Lottery Commission), Chapter 401 (Administration of State Lottery
Act), Subchapter G, § 401.501 (Lottery Security)]; as well as applicable Texas
common law.

Pursuant to RFP Section 1.9, Proposals Subject to Texas Public Information Act,
GTECH has clearly marked each instance of confidential information by placing the
word “CONFIDENTIAL,” on each such page in its proposal, including exhibits and
inserts where applicable. In addition, where only part of the information on a page is
considered confidential, GTECH has identified the information that is exempt from
public disclosure with the following marking: “Confidential material begins here” and
“Confidential material ends here.” In each instance where confidential information
appears in the enclosed proposal, GTECH has included a reference to the statutory
exemption(s), which protect(s) this information from public disclosure.

As further required by RFP Section 1.9, a catalog of confidential information (in table
format) within GTECH’s proposal is included immediately after the Transmittal
Letter. The catalog provides a reference to the page and section number within the
proposal where the confidential information is located, the statutory exemption(s) that
applies, and the specific details as to why each instance of confidential information is
exempt from public disclosure, including relevant facts as to how disclosure would
cause substantial competitive harm to GTECH.

© GTECH Corporation 2010. All rights reserved.
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7.10

ICS System and Vendor Requirements

Introduction

GTECH is very familiar with the Texas Lottery’s Internal Control System (ICS)
supportrequirements andits current ICS vendor, Elsym. As you know, we have
worked with Elsym in support of the Texas Lottery’s ICS functions for nearly
eight years, during which time we have amassed a body of knowledge about
how to most effectively interface with your ICS. Elsym has been more than

pleased with the performance of GTECH solutions, in Texas as well as in other
jurisdictions, as it relates to ICS processing and out-of-balance resolution.

“In the case of auditing GTECH and its ProSys and now host system,
Elsym has found that the costs and effort to verify the system are
significantly reduced because of the attention to detail paid by the GTECH team. This
attention, including requirements-collection, design, and testing of the system before
each release - is so comprehensive that problems after installation are significantly
reduced to occasional imbalances, usually attributed to the ICS processing
transactions incorrectly.

We have found, through our own ISO 9001:2008 Elsym Management System, that
our production-verification process confirms that the systemisa
consistently stable and accurate system and process.”

- Len Simonis, CEO and founder, Elsym Consulting, Inc.

Table 59
ICS System and Vendor Response Requirements

59.1
Roles, Responsibilities and Detail Requirements

GTECH acknowledges and accepts the roles, responsibilities, and detail
requirements indicated in this section.

ICS System and Vendor Requirements 7.10-1
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Texas

59.2

Support of Third Party ICS Vendor

We have worked diligently, within the parameters of the Texas Lottery’s
requirements, to keep the ICS interface functional and reliable, even
accommodating short testing cycles as required. With the last system
conversion, we again proved our ability to customize our data formats
and feeds to meet your ICS vendor’s requirements.

In addition to the Texas contract, we currently work with Elsym in support
of ICS services in 17 jurisdictions. We have also worked in support of two
other ICS vendors’ systems, as shown in the following figure.

Figure7.10-1:

Summary of GTECH’s ICS Vendor Contracts

Elsym

Rhode Island

Lapis

New Jersey (in process)

H&S

Mexico

Kansas

Wisconsin

Florida

Trinidad and Tobago

California

Tennessee

Thailand

Columbia

Louisiana

US Virgin Islands

Michigan

Ireland

Missouri

New York

Nebraska

Virginia

New Jersey

West Virginia

South Dakota

7.10-2

Jamaica

Although the TLC stipulates that there should never be an out-of-

balance situation between the ICS and the Lottery Gaming System, it does
acknowledge that it might happen by requiring procedures to be developed
to solve out-of-balance situations. We have encountered, as all vendors

do, out-of-balance situations in Texas under the current contract. But our

experience in Texas has shown that these situations are rare, and our rapid

resolutions confirm our dedication to providing immediate and effective

service.

DOCUMENT REDACTED BY TLC - 12-4-10
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GTECH has the most accurate, reliable, and consistent ICS data feed in the
industry, and Elsym has confirmed this in its statement, which we included
earlier in this section. We would encourage you to ask for more details from
Elsym regarding how GTECH solutions compare to those of our competitors.
In fact, we are so confident in our solution, we would urge you to ask the
same question of all of the ICS vendors. We know they will state that GTECH's
systems stand far above the rest in terms of reliability.

GTECH has the most accurate, reliable, and consistent
ICS data feed in the industry.
GTECH will work with whichever ICS provider the Texas Lottery chooses.
Having partnered with each of the proposed vendors more frequently than
any of our competitors, we are confident of our ability to work successfully
with any vendor you select. We will provide the necessary resources to your
ICS vendor to maintain linkage between the ICS and our
system. GTECH will be responsible for reimbursing the Texas Lottery for all
costs billed by the ICS vendor and paid by the Texas Lottery for ICS software
and support.

Information Redacted
§552.101/466.022/552.139

Near-Real-Time Feed of Gaming Transactions

The GTECH excels at integrating third-party solutions, no matter
which third-party ICS vendor the Lottery chooses. A strong benefit of s
that it can support a near-real-time connection to an ICS. This means that
transactions are sent to the ICS within seconds after being recorded on the
primary . This feature will be useful to you because the ICS can process
transactions, build games, and draw totals as they occur.

ICS System and Vendor Requirements 710-3
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Information Redacted

In addition, the  solution will provide a synchronization process to ensure
that the ICS stays current with the most recent transactions. In the event of
a communications disruption, the following will occur:

« IfthelCS production servers are unable to connect to any of the
servers, the  will forward an email alert to the Lottery
and/or GTECH Operations.

» Once the reason for the failure has been determined and
resolved and communication with the ICS re-established, the
system will determine the last transaction sent to the ICS prior
to the failure and resynchronize. Re-establishment of
communications is automatic once an issue has been resolved.

§552.101/466.022/552.139

7.10-4

Please note that connectivity between the primary and ICS serveris a
one-way connection. Per MUSL rules, the is not allowed to initiate any
direct connections to the production ICS server(s).

GTECH systems support this type of ICS configuration in a number of current
jurisdictions. As we always have, GTECH will work with the Texas Lottery, any
Texas Lottery designated third-party vendor, and the current ICS vendor to
convert, from the existing ICS or the current GTECH Texas system’s database,
daily transaction history/files for the past ten (10) years, at a minimum.

59.3
Out-of-Balance Incidents and Electronic Funds Transfers

Out-of-Balance Incidents

In general, Internal Control Systems receive and reprocess transactions for
draw sales and winners in near-real time from the gaming system transaction
log file for the purpose of auditing and balancing of system processes. This
approach permits all ICS processing to begin once the draw closes. Balancing
between the and ICS can begin once processing is complete on both.
The ICS typically uses a continuous balancing approach, which audits and

ICS System and Vendor Requirements
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balances the ICS against the at each checkpoint. Balancing is
automated and follows the . This means that any
out-of-balances can be found immediately instead of at draw break, and thus
resolved more quickly.

The ), generated by our system software,

will contain very detailed information on every system and operator-
generated command. In the event of an out-of-balance scenario, this detailed
information is scanned to identify any command that is out of the ordinary.
Any situation that the Lottery deems abnormal can be scanned for, and,

if found, reported on the System- and Operator-Generated Command
Exception Report. This report provides information on the type of exception
generated, who generated it, and when it was generated. This information
can then be supplied to you for follow-up. This process will ensure the
integrity of data captured by the ICS.

Electronic Funds Transfers

The system will produce a sweep file for the TLC to use for the Electronic
Funds Transfer process. This information will be transferred to the ICS or the
TLC's internal systems as specified by the Lottery. The system will load debit,
credit and/or new retailer files from the TLC intothe  system within four (4)
hours after the receipt of the files.

ICS System and Vendor Requirements 7.10-5
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System Supported Terminal Functions

Table 62
System Supported Terminal Functions Response Requirements

62.1
Roles, Responsibilities and Detail Requirements

GTECH acknowledges and accepts the roles, responsibilities, and detail
requirements indicated in this section.
Information Redacted
62.2 §552.101/466.022/552.139
Terminal Functions

GTECH's system, in combination with its proposed
assortment of sales terminals, supports all the functions required to operate
a modern lottery. This includes all those listed in Table 61 of the RFP. In the
following figure, we highlight some of the special features and benefits
that our new lottery gaming system, sales terminals, and communications
network, working with our sales force, will provide the TLC and its retailers.

System Supported Terminal Functions 7.11-1
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Figure7.11 - 1:
Features and Benefits of GTECH’s Offering

Feature Benefit to the Texas Lottery

« Provides full support of all terminal functions, including:
- Sales and validation of all Texas Lottery products
- All inventory transactions, including but not limited to
the confirmation, activation, settlement, ordering, and
return of all Instant Ticket Game packs
« Provides retailers with a full suite of reports that summarize
their On-Line Game and Instant Ticket business
- Enables terminals to provide information as to the win status
of On-Line and Instant Tickets (ticket prize inquiry
communication)

Integrated supply
chain management

Supports inventory and management of Instant Tickets,
consumables, roll stock, and promotional items

Automatic checks of the

win status of any
multidraw/advanced wager
ticket presented for validation

Provides security and convenience

Enhanced algorithm for
journal sealing

Enhances security by ensuring a tamper-free journal file

Single Ticket Accounting

Reduces shrinkage and improves accountability; Instant Tickets
can be activated and accounted for at the single ticket level in
addition to the standard, existing, pack-based functionality for
Instant Games

Privileged transaction types
restricted to authorized

users, including inquiry
capability and dollar amounts
for validations

Offers more granular control over retailers, tellers, and terminals

Multiple levels of access

Supports different sign-on IDs for clerks, allowing multiple levels of
control over terminal functions. Only certain users have access to
privileged functions

One-to-many relationship
of terminals to retailers

Allows TLC retailers to request aggregated reports, in which all
sales and validations for every device in the location are rolled up
into one report

Enhanced chain reporting

Enables comprehensive rollup of chain and super chain sales

711-2
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Feature

System and terminals that
allow clerks to confirm sales
and validations

Benefit to the Texas Lottery

- Alerts retailers to prize amounts over specified thresholds,
allowing them to verify that they have sufficient funds on
hand to pay prizes of up to $599 before recording the prize
as paid

« Alerts the retailer of Lottery purchases greater than a
TLC-defined amount

Smart card reader

Information stored on these cards can be transmitted to the
central system through the Altura GT 1200 terminal

Bar code reader

» Supports keyless ticket inquiry and validations

« Reads packs and single tickets, boxes/cartons of tickets,
tickets of various sizes, On-Line Tickets, roll stock, gift cards,
Renaissance Club cards, coupons, and field service ID cards

Contact Image Sensor

Allows reading of play slips, validation of On-Line Tickets, and

(CIS) reader survey tools
order generation | of Instant Tickets and reducing returns
GTECH s Extends into the field for improved communication and access

to real-time sales data

Management functions

Provides integrated capabilities for field service and sales force
personnel, including, but not limited to, diagnostics, Instant Ticket
ordering, returns and transfers, and asset management
(playstations, neon signs, etc.)

AccuTherm® Ultra printer

Provides high-quality printing, including graphics and bar codes in
accordance with International Organization for Standardization
(ISO)/International Electrotechnical Committee (IEC) standards

Programmable screensaver

Enables variable messaging to retailers

Terminal grouping

Sends messages targeted to retailer groups by zip code, business
type, chain, sales level, or other grouping criteria

- Enables content to be packaged, distributed, and
streamed from the terminal to the video display connected
to the terminal

- Provides ability to customize message content such as
weather alerts, AMBER/Silver/Blue Alerts, as well as news and
other emergency messages as required

« Streams content and information from the TLC to retailers

System Supported Terminal Functions
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Feature Benefit to the Texas Lottery

« Targets top prizes remaining down to the retailer level

1 - Automatically shows winner awareness information that
can even be targeted to the retailer level

- Keeps your content fresh and in line with new Lottery
initiatives

Mail messages - Allows messages to be targeted to single retailers or groups

- Enables the Lottery to designate messages to be read
immediately or deferred to be read later

- Old messages can be overwritten or retained for later reading

Message synchronization Synchronizes all terminal messaging in real time or, if the terminal
is not communicating at the time of the message broadcast,
synchronizes when the terminal signs on

Peripheral communication Receives messages from central system and transmit to wired and
wireless messaging devices, e.g., Instant Ticket Vending Machines
(ITVMs), Starlight displays, and jackpot signs

Retailer terminal sales reports | Via  provides:

« A wide array of retailer reports on all financial, inventory, and
adjustments transactions

- Retailers with information on their bonus and incentive
payments

All of these reports have the capability to mirror the sales period
activity of the retailer

Ticket-Scan™ Enables players to easily check the win status of their On-Line or
self-service validator Instant Tickets

Multichannel statement Provides multiple methods to access retailer statements, including
information access access by Retailer Website, electronic files, printed and mailed.

Statements are stored and available for 36 months

711-4 System Supported Terminal Functions
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The Lottery Gaming System

GTECH'’s will provide a comprehensive set

of features in support of the Texas Lottery. All terminal functions will be
supported by the All of your current On-Line Games as well as your
existing business rules surrounding Instant Tickets have already been
implemented on the ; we can demonstrate this functionality at
the site visit.

Logging Transactions

All transaction activity from all retailer and player terminals will be logged
within the ) via the Through our unique
N-plexed configuration, the transactions are replicated on two other systems
and on multiple hard drives on each system. Please refer to Section 7.6.1,
System Configuration and Capacity, for more information on N-plexing.

The system will ensure that transactions are completely written to the
before sending a response to the terminal. In this way, we guarantee that
there is a log of all records in the central system for all Instant and On-Line
Tickets printed in the field. Furthermore, our patented journal-sealing
technology ensures that the record is tamper-proof, so every file within
the remains unaltered. Please see Section 7.8, System Security, for
more information.

Ticket Prize Inquiries

Retailer sales terminals and player-activated terminals work in association
with the central system to supportticket prize inquiries. With player-activated
terminals, players can easily check the win status of On-Line and Instant
Tickets via the resident bar code reader in our Lottery Vending Machines
(LVMs), orthrough our secure Ticket-Scan self-service validator. The logs
the activity from all of these devices. Our Ticket-Scans and player terminals
are fully customizable; each can display exact prize values for all prize levels.
If requested by the Lottery, the devices will display prize amounts up to $599
only and display a “Winner Claim at Lottery” message (or other
Lottery-specified text) for tickets that win more than this amount.

For retailer and player convenience, Ticket-Scans can be located up to 100
feet away from the retailer terminal to minimize congestion at the retailer
counter.Formoreinformation onthe Ticket-Scan self-service validator, please
refer to Section 7.12, Sales Terminals and Related System Sales Equipment.

System Supported Terminal Functions 7.11-5
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Figure 7.11 - 2:
Ticket Scan

Secure, Simple, and Convenient: Ticket-Scan is a fast, easy-to-use, player-activated
device that checks On-Line and Instant Tickets so retailers can concentrate on selling.

Reading Various Items

The Altura® GT1200 retailer sales terminal is equipped with two kinds of
readers. CIS readers are contained within the terminal and are capable of
reading of play slips, validating On-Line Tickets, and reading survey tools. In
addition, the terminal has an external bar code scanner for reading a wide
variety of industry-standard bar codes on other items, such as those listed in
Detail Requirement 5 in Table 61. The external bar code reader on our Altura
GT 1200is attached with a cord, providing additional flexibility for the retailer
to read cartons, Instant Ticket packs, and other items that would not fit below
a fixed-position bar code reader as well as individual tickets of any size, gift
cards, etc.

711-6 System Supported Terminal Functions
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Training Mode

Two visual cues will clearly indicate to the retailer that the terminal is in
training mode. The screen will change to a different background color from
the active mode. In addition, the screen will display the words “Training
Mode” behind the buttons.

Aretail clerk can access the terminal training mode through an On/Off button
on the terminal. Training mode simulates all terminal transactions allowed

forthat particular clerk without updating productionfiles such asthe winners
file, etc. “Test” tickets are graphically represented on the display screen and
will notbe printed. The training mode will always be available and be updated

prior to the start of a new On-Line Game.
Information Redacted

Multidraw/Advanced Wager Tickets §552.201/466.003/552.139

For security and convenience, the will automatically
check the win status of any multidraw/advanced wager ticket presented for
validation.  will check the winner’s file for each drawing in which the ticket
was registered up to the time the ticket was submitted for validation. Multiple
draw date results can be provided for each draw that has been completed
prior to the ticket validation. The maximum draw dates available will match
the length of the multidraw oradvanced wager functionality foreach On-Line
Game. If the ticket won a prize during any of the drawings that occurred and
is still eligible for one or more additional drawings, an exchange ticket will
be printed. An exchange ticket replaces the original ticket, since the player
will have collected his or her winnings from the earlier drawings.

Terminal Capabilities

Through  terminal behavior is highly customizable, resulting in a high
degree of flexibility throughout the terminal network. As illustrated in the
following screen, provides the capability to set terminal
parameters so that Lottery-designated terminals, such as those in claim
centers, only have inquiry functionality by product type (both Instant and
On-Line). Additional information on terminal privileges can be found in
Section 7.5, Retailer Management.

System Supported Terminal Functions 711-7

DOCUMENT REDACTED BY TLC - 12-4-10



wi GTECH'

ABeitimn of Garrry

Confidentiality Claimed
Not released

Financial classes may be configured by product type or individual retailer;

terminals and clerks can be set to have different thresholds for sales, inquiries,
and validations. This means, for example, that at a single retail location, one
clerk can be allowed to validate and pay tickets that win less than $40, while
the store manager or another clerk can pay tickets forany amount up to $599.

7.11-8 System Supported Terminal Functions
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Confidentiality Claimed
Not released

Likewise, as previously indicated, Texas Lottery claim center terminals can
be configured to allow inquiry on any amount but not have the ability to
pay any ticket. These privileges and thresholds are fully configurable; if
your business rules change, changes to the thresholds can be made at a
moment's notice.

System Supported Terminal Functions 711-9
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Support for Secure Multilevel Access

The GTECH and retailer sales terminals allow the Lottery to
restrict privileged transaction types to authorized users.  supportsasecure,
multilevel access program that allows for enhanced security with the
flexibility to support a variety of business needs.

Individual clerks and individual terminals within a store can be assigned
various privileges, such as the ability to view and print retailer financial
reports. Through the Teller Privileges function, the Lottery can assign one
clerk, such as the store manager, the ability to view and/or print financial
reports, for instance, while another clerk can be denied this ability. Dozens
of individual privileges can be set, from the ability to sell Powerball® to the
ability to cash Instant Tickets or change a clerk’s password.

The following screen is used to establish privileges for each user (teller).

Confidentiality Claimed
Not released

7.11-10 System Supported Terminal Functions
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Authorized users gain access to the retailer sales terminal through a
password. Passwords can be changedata management terminal/workstation
by authorized Lottery or GTECH staff with proper privileges. No passwords
are ever displayed, printed, or visible in any manner at the terminal. All
sign-on attempts, both valid and invalid, will be recorded in the asisthe
practice today. If someone exceeds a specified number of sign-on attempts
without correctly entering the password, a message is sent from the to
the ), and the terminal is deactivated.

Capturing Validation Information

Our system will capture and track the store and clerk ID for every validation
attempt, no matter the size of the prize. This exceeds your requirement to
record this data for prizes from $25 to $599. This information is stored in the

Authorized staff analyzes this information using the Reporting module
of GTECH's

Confirmation Mode for Validation

The  systemis fully customizable to alert retailers whenever a prize they
are trying to validate is over a certain dollar amount. This value can be set per
product, so that the validation threshold set for Powerball, for example, can
be different from the threshold for Mega Millions®. This alert will allow clerks
to confirm they have sufficient funds on hand to pay prizes claimed before
recording the prize as paid. GTECH has offered this functionality in its systems
for winning On-Line and Instant Tickets since the early 1990s.

Confirmation Mode for Large-Dollar Transactions

isalsofully customizable to alertretailers whenatransaction
exceeds a specified dollar amount, so they can subsequently alert players.
This allows the retailer to confirm that the player is willing to purchase the
tickets before recording the wager on the system and printing them at the
terminal. This capability is particularly helpful for games such as Powerball
and Mega Millions, which do not allow cancellations.

System Supported Terminal Functions 711-11
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Retailer sales terminals and player-activated terminals are all equipped to
support various cards with an accompanying variety of applications. The
functionality supplied by these cards is supported with specific central
system applications as well as local logic and control in the terminals.
GTECH has implemented successful gift card and player club programs in
several states. California, in particular, has a large gift card program
implemented by GTECH.

Proven Gift Card Processing

In California, the more than 20,000 lottery retailers process gift card
transactions using the bar code reader on their Altura terminals. Each gift card
has a unique serial number represented as a bar code. These gift cards have no
value until activated by a retailer using the Altura terminal. By scanning the gift
card, the retailer either adds or deducts value from the card. The majority of
self-service lottery devices in California also redeem value from the card. Cards
can be used for purchasing both On-Line Game Tickets and Instant Tickets.

The Altura GT1200 terminal is equipped with an external smart card reader
and thus can process smart card transactions. This will provide Texas Lottery
retailers with the ability to read smart cards that conform to the I1SO 7816
standard. Information stored on these cards can be transmitted to the
central system through the Altura GT1200 terminal. In addition, due to the
expandability builtinto  the retailer sales terminal and the gaming system
have the capability to support other forms of transaction cards, such as
debit cards. For example, GTECH Colombia offers a full complement of
transaction-processing services (through its brand, VIA) that include cellular
phone top-ups and bill payments. And in the United Kingdom, we provide a
full-service debit/credit card solution using a peripheral device attached
directly to the retailer sales terminal to accept payment for lottery products.

GTECH will be happy to discuss how the implementation of these solutions
can be tailored to best meet the needs of the TLC.

7.11-12 System Supported Terminal Functions
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Reading Bar Codes for Keyless Inquiry and Validation

For keyless ticket inquiry and validations, our terminals are equipped with
bar code readers that have the capability to read PDF417 bar codes and
other ISO/IEC standard bar codes. Combining our unique Smart Cash auto
cashing feature with our Simple Keyless Validation method will provide
exceptional retailer convenience and unparalleled security. More information
on these two processes can be found in Section 7.12, Sales Terminals and
Related System Sales Equipment, under the heading “Validation of Winning
Instant Tickets.”

Printing Graphics and Bar Codes

Our retailer sales terminals will be equipped with our new AccuTherm
Ultra printer. The AccuTherm Ultra prints high-quality text and graphics,
quietly and quickly. The AccuTherm Ultra can print the following ISO/IEC
industry-standard bar codes: PDF417, Interleaved 2 of 5 (I 2 of 5), European
Article Numbering (EAN), Universal Product Code (UPC), and Code 39. In
addition, it is capable of producing and printing a variety of numbers

and symbols generated by and sent from the central system; these are
generally referred to as user-defined characters. The printer has room for
256 user-defined characters. Our self-service terminals are also capable of
printing bar codes, numbers, symbols, and graphics.

Licensing Rights

GTECH will secure and obtain any and all necessary rights to allow the use of
a self-check process that is acceptable to the TLC, such as what is in place
with the current process.

GTECH understands that the Texas Lottery reserves the right to review any
language required to be printed on Instant and On-Line Tickets by license
rights obtained by the successful proposer. Additionally, GTECH understands
that the bar code technology must pass all tests performed by the Texas
Lottery or its authorized designee for compliance with current Texas Lottery
quality and security standards, including all changes to such standards during
the term of the contract.

System Supported Terminal Functions 7.11-13
DOCUMENT REDACTED BY TLC - 12-4-10



GTECH’

Archiiecs of Gamey

711-14

All of our self-check devices can read On-Line Ticket bar codes, confirm
without retailer intervention if a ticket is a winner, and display the winning
amount if desired. This solution requires no license.

Our current self-check solution for Instant Tickets in Texas makes use of a bar
code thatis printed underneath the latex of Texas Lottery Instant Tickets. This
bar code allows players to confirm without retailer intervention if a ticket

is a winner and the winning amount if desired. Our proposed system will
continue to process all tickets produced during the term of the existing
contract without issue. No license is required to process these tickets using
the current method. For tickets produced during the new contract period,
GTECH is pleased to propose an alternative: a new, two-scan, self-check ticket
checking process based on our Simple Keyless Validation patent, as described
under the heading Simple Keyless Validation in Section 7.12, Sales Terminals
and Related Systems Sales Equipment. Because GTECH owns this patent, there
will be no need to procure a license from any third party.

This new process will provide the TLC with something that it has wanted
since Instant Ticket checking was implemented: visibility into the use of ticket
checking. With this new approach, the ticket checking process becomes a
“validation inquiry” from the software perspective. Thus, it will now be
possible to:

+ Log all ticket checking attemptsin the

« Check the frequency and sequence of tickets being checked on
the Ticket-Scan to identify if a retailer is trying to pick out
winning tickets.

This solution will satisfy all current lottery security requirements. If selected,
GTECH is prepared to provide a license to the TLC that will allow any vendor
that supplies Instant Tickets to the TLC to produce tickets that support this
new process without paying a licensing fee while we are the TLC's vendor for
lottery operations and services.

These commitments satisfy the requirements of paragraph iii of Detail
Requirement #15 from Table 61. We will expect that the contract will include
appropriate language that will formalize our commitment to the TLC
regarding this topic.

System Supported Terminal Functions
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On-Line Ticket Stock Management

On-Line Ticket stock will be delivered in much the same way as it is done
today. GTECH Lottery Sales Representatives (LSRs) will be assigned rolls and
cases of ticket stock to be delivered to the retailers as needed. Once at the
retail location, the LSRwill transfer ticket stock using either the sales terminals
or GTECH .Eachrollhasaunique
bar code that can be scanned by the retailer terminal upon receipt.

On-Line Ticket stock will be returned to the warehouse in much the same way.
Full rolls of ticket stock can be redistributed to other retailers, while partial
rolls will be destroyed.

GTECH will provide hardware and software necessary to store, maintain,
inquire of, and/or interpret ticket stock tracking information. All ticket stock
transactions will be securely logged on the and can be fully researched
by authorized users.

Delivery Confirmation and Survey Data Collection

Our  system and Altura GT1200 retailer sales terminals will support

all Instant Ticket inventory functions. The retailer will be able to confirm
delivery of Instant Ticket packs easily by simply pressing the Confirmation
icon on the terminal screen and using the external bar code reader to
scan the confirmation bar code that accompanies each shipment.

The new system includes a variety of ways to collect survey data and
transmit it to the host. A customized play slip is likely the easiest way to collect
data from the retailer. To answer survey questions, the retailer will fill out
the custom play slip and then just drop it through the reader on top of the
terminal. Retailers can use the touch screen on the terminal to directly enter
survey data for transmittal to the central system. A menu of questions can be
presented to the retailer, who can reply by touching the chosen response.

System Supported Terminal Functions 7.11-15
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Returns and Transfers

LSRs can change the status of full packs of tickets in real time as they perform
a return to the central warehouse or a transfer to a retailer through our

software and the Altura
GT1200 retailer sales terminal. These activities will have a minimal learning
curve because the new processes are very similar to those in place today. Only
the terminal is different.

LSRs will sign on to the retailer sales terminal to access the special LSR menu.
Next, they will select either the Return—Full or the Transfer function using the
touch screen and then scan the bar code on one of the tickets in the pack
being returned or transferred. will automatically change the ownership
and status of the pack or packs.

Terminal Ordering

The flexibility of the  system and Altura GT1200 retailer sales terminal will
allow retailers to order Instant Tickets directly from their terminals. GTECH
provides this functionality today for the New York and Michigan lotteries. This
feature can be enabled for a single retailer or for a group of retailers. Our
terminal will also allow the retailer to select from a list of available games and
specify the quantity of each game.

To provide oversight to this process, a GTECH Instant Ticket Specialist (ITS)
will review every order placed directly by a retailer to verify game mix and
quantity before it is released for shipping. Additionally, a variety of other
checks can be made automatically before the order is released for packing
and shipment. Restrictions can include the minimum and/or maximum
number of packs retailers may order and the number of times they may place
an order in a day or a week. Pending orders can be limited as well.  will
automatically check each retailer-initiated order against the retailer’s
Lottery-established credit limit to ensure that the limit is not exceeded.

System Supported Terminal Functions 711-17
DOCUMENT REDACTED BY TLC - 12-4-10



. GTECH'

bt o Ly

Confidentiality Claimed
Not released

711-18 System Supported Terminal Functions

DOCUMENT REDACTED BY TLC - 12-4-10



ki GTECH'

Aectes of Garnng

Confidentiality Claimed
Not released

Information Redacted
§552.101/466.022/552.139

Tracking Signage and Lottery Equipment

The system provides a variety of ways to track signage and other Lottery
equipment. Through the LSR menu on the retailer sales terminal’s touch
screen, the LSR can enter and update quantities of equipment at a retail
location. In addition, the bar code readers attached to the terminals easily
scan bar codes on Lottery signage and other equipment in order to collect
data about the items.

To minimize impact on the retailer’s business, GTECH will also provide
inventory tracking capabilities. Through  Mobile, GTECH staff will be able
to enter and track the inventory of playstations, neon signs, dispensers, etc.
Using Mobile instead of the retail sales terminal will be more efficient for
the retailers, our LSRs, and FSTs.

All this data is then viewable and reportable via the new asset management
component of our  system. Authorized staff will view a retailer’s Lottery
equipment through  Retailer Services | GTECH'’s industry-leading
platform for retailer management. For more information on the asset
management capabilities of  Retailer Services, please see Section 7.5,
Retailer Management.
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Terminal Messaging

Retail messaging is a key component of an overall retailer strategy. The
TLC must be able to send out advertising, alerts, and other information to
retailers quickly and efficiently. The GTECH terminals and  system will
support a variety of messaging channels to reach retailers, players, and the
general public.

Programmable Screen Saver

The Altura GT1200 retailer sales terminal will support a configurable screen
saver that engages when the retailer is not actively selling. Lottery-approved
messages can be configured to be displayed as part of this screen saver
functionality. Sales notifications, jackpot amounts, and other messages can
be used as screen savers to remind retailers of vital Lottery information.

As you will read in the next paragraphs, these messages can be targeted
to specific groups of retailers. The TLC will be able to advertise a retailer
incentive program in the Houston area, for example, while terminals in
Austin display the current Mega Millions jackpot.

Message Groups

You will be able to communicate directly and easily with your diverse
retailer network using the advanced grouping capability built into the
GTECH allows easy message creation and targeted
distribution of messages.

An authorized user can create groups of retailers through predefined criteria,
such as county, zip code, business type, corporate account, or sales level as
well as by chain code, terminal type, city, or those selling a specific game,
througt For example, you might group all retailers in
Houston or all retailers who sell Lotto Texas® or an Instant Game such as Set
for Life. Any parameter that is common to the retailers can be used to create
a group. Even combinations of several criteria can be used: You can create a
group containing all of the Valero stores in Houston and Austin, forinstance,
or all convenience stores in Dallas and Fort Worth that sell Texas Two Step®. If
there isn't a common criterion, groups can be created by assigning the
terminals manually.
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The groups created in are dynamic. Once the criteria are set up,
retailers will be added and removed from the group automatically. In the
Valero example above, for instance, if a new Valero store is opened in
Houston, it will automatically be added to the group because it matches
the group criteria.

Confidentiality Claimed
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Once a group is created, an authorized user, using the Terminal Message
Definition screen, can create a message and assign it to the newly created
group. The message will then be broadcast to each retailer in the group. An
added feature is that the same group can be used across all functions within

For instance, the Valero group defined previously can be
used to target a promotion to just those stores at the same time as specific
targeted messages are broadcast to the group. Once the promotion is over,
the can analyze sales for the group compared
to sales among other stores.

Grouping - A Practical Application

The Challenge

On any given day, more than 1,000 customers visit each Valero store in Texas.
This presents an excellent opportunity to boost Texas Lottery sales among this
population - and increase contributions to the Foundation School Fund in

the process.

The Solution

In 2009, the Texas Lottery, GTECH, and Valero coordinated their efforts to increase
awareness and sales of Texas Lottery products at Valero stores by promoting the
Texas Lottery’s most popular On-Line Games: Lotto Texas and Mega Millions. Valero
spent close to $8,000 for promotional materials. GTECH supplied all artwork and
produced the promotional materials, motivated the sales force, and conducted
pre- and post-promotion sales analysis. The Texas Lottery contributed a free $1
Mega Millions ticket for each $5 Texas Lotto ticket purchased during the promotion.

The Result

Just 21 daysinto the promotion, the number of $5 and $5+ Lotto Texas transactions
increased 225 percent, from 55,846 in the first 21 days of September 2008 to
181,541 inthefirst 21 days of September 2009 (see the following chart). In addition,
there was a 126 percentincrease in total revenue, from $634,798 in the first 21 days
of September 2008 to 51,436,931 in the first 21 days of September 2009.

System Supported Terminal Functions
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Figure7.11-9:

Valero Promotion Results

Valero Promotion —» $1,436,931
Total Sales - 21 Days

September 2008 September 2009

Boosting Lottery Sales: A coordinated campaign produced significant increases in
transactions and revenue.

Enhanced AMBER/Blue/Silver Alerts

Our systemand terminals in Texas today support the Texas AMBER/ Silver/Blue
Alert program. When an alert is issued, the GTECH operations staff receives
an audible warning along with text and possibly a picture of the missing
person. We currently distribute this information through our Starlight Light

Emitting Diode (LED) programmable signs and Vacuum Fluorescent Displays
(VFDs) Information Redacted

§552.101/466.022/552.139
If we are named the successful proposer, retail locations will be equipped

with our new terminals and 17-inch flat-panel monitors, and our operations
team will use the content manager to send out
picturesin addition tothe usual textinformation.Enhancingthe TLC's support
of the Texas alert program in this manner will be a TLC public service.
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Figure7.11 -10:
Sending Messages from the TLC’s Alert Network

Helping the TLC Help Texas: GTECH
operations supports the TLC in its efforts
to help find missing children and senior
citizens and speed the apprehension of
criminals who have killed or seriously
wounded law enforcement officials.

Public Service Helps Texas Senior Citizens

The phone rings at the GTECH Operations center. On the other end of the line
is the Governor's Division of Emergency Management (GDEM). A Silver Alert is
being issued. Operations confirms receipt of the fax containing the details of
the Silver Alert from the GDEM. Once the fax is received, our operations staff
starts entering the message that will be sent to the terminals in the field: “THIS
IS A MISSING SENIOR ALERT ISSUED BY THE TEXAS SILVER ALERT NETWORK”

The message includes details about the missing person — gender, height,
weight, race, hair color, description of attire, etc. - and whom to contact should
he be found. After the message is sent to the terminals in the field, the
operations team sets up a message to go to all the Starlight displays. The
Starlight message informs the public that a Silver Alert is in effect and
customers should inquire with the store clerk for more information about the
missing person.

Alerting the public to Silver Alerts provides a significant service to the citizens
of Texas. In August 2009, a missing patient from Montgomery County with
Alzheimer’s Disease was found soon after a Silver Alert was issued. The lost
man was located by the Willis Police Department at a convenience store after
the store clerk received the Silver Alert information printed by the Texas
Lottery terminal. Emergency Medical Services (EMS) responded and
determined the gentleman was fine. His family was notified and reunited with
him quickly.

Our Texas operations team also processes AMBER and Blue Alerts in the same
manner. A Blue Alert (law enforcement officer in jeopardy) was issued for the
first time in Texas in August 2009.
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Terminal Message Definition and Classification

The TLC will have additional flexibility for message creativity and content
through the enhanced functionality of our solutions.  supports terminal
messaging for retailers through the Terminal Message Definition screen.

allows messages to be defined as either:

« Immediate: The retailer terminal displays the messageright away
and does not allow any financial activity to take place until the
message is read, thus ensuring that the retailer views the message.

- Deferred: The retailer terminal notifies the retailer that a
message has been received. The retailer continues selling and
reads the message when desired.

Messages can be scheduled for automatic posting on a one-time or recurring
basis. Once the attributes are saved, the system automatically manages the
distribution of the message. If a terminal is powered off when a message is
broadcast, it automatically retrieves the message when it signs on again.

The AlturaGT1200is currently configured to store a maximum of 10 messages.
It retains all messages after a power failure and even after a download.

The messages can also be set up with date constraints; e.g., the TLC might
want a message to be automatically deleted after three days in the case

of a promotion. Alternatively, a message can be configured to prevent the
message from being deleted for a number of days. Only after the time period
has passed will the system allow the message to be deleted.

Through our innovative , the Texas Lottery

will be able to create jackpot awareness and product promotions and target
them to locations where they will gain customer attention and inform
potential players. Graphics and messages can change on a periodic basis
and are downloadable.
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With you can also manage and distribute graphical content to
networks of digital displays located at your retailers. Content will be added
to playlists using a management interface and downloaded via the retailer
communications network. The download will typically take place without
interfering with any wagering or other functions of the terminal. This
background download is initiated whenever the terminal is idle for a
specified period. It is also possible to send the download immediately, in the
foreground, in cases where the show needs to be distributed quickly. Each
show can be composed of a combination of images, full-motion video, and
Flash animations as well as dynamic text such as jackpot information and
winning numbers.

Figure7.11-11:
Sends Players and Retailers Your Messages

Mary Gillespie won
$10,000

playing

Mega Millions
at Pico #14 in
Houston, TX

Digital Communication at the Retail Location: will enable the Texas Lottery to
reach customers and potential customers with clean digital advertising and messaging.
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The Altura GT1200 terminal’s expansive memory easily receives and stores
image files and transmits them to the Liquid Crystal Display (LCD) monitor
attached to the terminal. It also retains messages, i.e., new messages received
do not delete the previously sent message. Feedback from retailers currently
using our flat-panel displays clearly indicates that one compact solution,
delivering amultitude ofinformation, is both an efficient (space) and effective
POS device.

The following table highlights the benefits of

Figure 7.11 - 12:
Benefits of

Benefit to the Texas

Lottery Description
Protects players With showing player transactions, no player will miss out on
important information relating to their tickets and the price of their
purchases

Gets players' attention | With its compelling demonstrations, branding, and entertainment,

can have a greater impact on a consumer’s purchasing decision than
traditional static marketing. A Tesco (U.K.) study found that 75 percent of
all purchase decisions are made right at the point of sale

Cross-promotes Our goal is to offer you a comprehensive suite of solutions. will tie
into any marketing program you plan to run, especially cross-promotions.
Players will easily see new campaigns as you roll them out to the public

Boosts sales can increase product sales. During a recent 13-week, six-store digital
signage pilot, Texas saw an increase of 27 percent when compared with
similar non-pilot stores

Targets audiences can profile customers and customize messaging based on
and messages scheduled events, time of day, seasonal promotions, demographics
Protects your brand Players and potential players will be kept aware of the Texas Lottery with

when they see the familiar Lottery brand displayed. The Lottery’s
messages will be accurately displayed at the appropriate time, without any
action required by in-store clerks

Reaches out Thousands of locations instantly and effortlessly receive promotions and
other messages

System Supported Terminal Functions 7.11-27
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Best Practices

Through our extensive knowledge of the Texas Lottery market, our
experience in deploying digital signage across the U.S., and our industry
research, we are uniquely positioned to recommend best practices
concerning:

« Retail placement and mounting options.

. show length.

« Alignment with Lottery marketing initiatives.
« Messaging that positively affects sales.

- Sample shows tailored to the local market.

Figure7.11 - 13:
Display at a Retailer

Attractive Attention-Getter: Well-placed
flat-panel screens provide current and
potential players with Lottery information
that prompts spur-of-the-moment sales.
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Communication and In-Store Merchandising

We set up to help you target the right promotional messages to the
right locations. With the Lottery will have a dynamic, clean solution
to capture player interest and enhance player security. You can create a
multitude of slides and communicate with players on a whole new level.
will allow the Lottery to convey:
- Customer transaction information (e.g., current sales
transaction, customer balance).
« Ticketvalidation information (e.g., notification to the player that
he or she has a winning ticket).
« Jackpot information.
« Marketing, promotional, and informational messages.
+ New game announcements/instructions.
«  AMBER/Silver/Blue Alerts.
+ Lottery winner information.

also offers you flexible ways to create slides. If you want to partition
a show so viewers see multiple messages, you can do that according to
your preferences.

System Supported Terminal Functions 7.11-29
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Information for Players

T e o — - Making the Most of Your
Communications: allows you
to impart a wealth of information to
your players.

50 Prizes Worth $1 Million or Move!
www.texasblockbuster.com

can deliver compelling electronic POS graphics to promote sales at
retail locations. This can help you extend youradvertising budget by lowering
your paper expenditure.

Proof of Power
The Arizona Lottery added LCDs at all 2,600 retailers. With no other
advertising support except Arizona saw a 9 percent sales increase in

Fantasy 5 and an 11 percent increase in Pick 3 in FYO7 sales over FY06 sales.

Cross-Promotions with

The Texas Lottery can also benefit from using as a cross-
promotional tool. Whether it’s tying into a campaign with another agency, or
promoting a new game that’s promoting both the Lottery and another Texas
department, is an efficient way for the TLC to reach players with
cross-promotional messaging.
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Figure7.11 - 15:
Enhancing Cross-Promotional Campaigns

Pick 3
Daily 4
Powerball

Comprehensive Cross-Promotions: With your players will see messages that line
up with your latest marketing campaign.

Retailer Feedback

is a hit! As retailers at a recent focus group testing said:
“It's an eye catcher.”
“I would make room for that. | think it draws attention.”
As retailers said at a recent focus group, held in a nearby state:
“l like the information it gives.”

“You don't have to print out slips to show them the numbers. They can stand
there and get their own Pick 3™ and Daily 4° numbers from yesterday.’
“While you're doing their tickets, it keeps them busy reading the screen so it

seems like you're quicker. It helps to keep them occupied because some
people are really impatient.”
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Ongoing Show Development

To keep your content fresh and in line with new Lottery initiatives, you can
choose whether to update specific portions or the entire playlist.

An authorized administrator can upload pictures and associated text
to display messages such as news feeds, winner pictures, and AMBER Alerts.
This information will then be displayed in retail locations via an show
that was designed with placeholders for this type of information.

To help you track when playlists are created, modified, and/or distributed,
and to which retailers they are being distributed, supports an auditing
and security feature. When integrated with

it can also track the user who performed the action. This will
enable you to keep tabs on which playlists are being deployed, and where.

ability to reach customers provides the Texas Lottery with a distinct
digital advantage. And players reap the benefits of being brought up to date
with the latest jackpot or promotional information.

Confidentiality Claimed
Not released
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Managing Content

GTECH, on behalf of the TLC, will stream content and information to retailers

through as detailed in the following figure. Our platform will
support presentation of information, advertisements, promotions, and game
content at the retail point of sale. Furthermore, will:

+ Enable the creation, management, and distribution of graphical
content to the network of digital displays and monitors.

« Support brand awareness, jackpot awareness, winner
awareness, transaction display, social responsibility, monitor
games (if used), and new game/promotion announcements.

« Beruninternally on the Altura GT1200 terminals.

« Provide a platform for testing and proving new game concepts
in the marketplace.

GTECH staff will use to manage the content appearing on the screens,
schedule and/or release content for downloading or real-time distribution,
and designate content for storage on the terminal before being displayed.

Figure 7.11 - 16:

- Content Management, Downloading and Streaming

ES
Business
Intelligence

ES
Transaction
Engine

Enterprise Series

ES /1 /] /]

Content Content Content

ESMM GTECH

ontent Store Terminal 17 inch Monitor
(ESDB)

| Content Management Content Downloading Content Streaming

Streaming Content and Information: TLC will be able to stream content and
information to retailers through GTECH's innovative solution.
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Messaging Communication Devices

Our LSRs and Field Service Techicians (FSTs) will work with each individual
retailer to optimize the placement of the most appropriate messaging devices
in each retailer’s store. We support both wired and wireless communications
from terminals to various devices and displays depending on their capabilities.
Our full-service Altura GT1200 terminal is capable of receiving, storing, and
transmitting information to a variety of communication devices, as described
in the following paragraphs.

17-Inch LCD Monitor Panels

Designed to display bright graphics, the 17-inch LCD monitor will display
streaming video, slide shows, and jackpotinformation from the central system.
These units will be connected to the terminal by a cable.

24-Inch Starlight LED

The TLC will be able to attract and inform the public at retail locations

using our 24-inch Starlight LED units, currently in use in Texas. The Starlight
promotes the Lottery brands, highlights product promotions, and shows
up-to-the-minute jackpot information. The Starlight is clearly visible from 15
feet away or more.

Announcements and notices can be displayed through this unit. The Starlight
has a continuous-scroll feature that cycles up to 20 different messages,
stimulating impulse buys and repeat sales. You can even boost your “down to
the wire” jackpot sales using the Starlight by promoting jackpot awareness to
players — and potential players — in retail locations. Starlight units will be
programmed by our operations staff based upon instruction from the TLC.

Figure7.11-17:
Starlight Display

GTECH's Starlight Monitor: The eye-catching Starlight display promotes the Lottery
brand and communicates powerful product promotions and current jackpot information.
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Reporting: Providing Valuable Information to Retailers

Retailers will be able to receive accurate, detailed, and timely information
concerningthe Lottery segment of their business through GTECH's

system.  and our retailer sales terminals will provide all required
information in easy-to-understand formats and in the medium appropriate
for each user.

Lottery Activity Reports

Your retailers will be provided with a full suite of reports that summarizes
their On-Line Game and Instant Ticket business. These reports will include
sales and validation information for each retailer as well as information about
adjustments, including adjustment date, game type, and dollar amount.
Summary and detailed information concerning the inventory of Instant
Tickets at each retailer, including game and pack numbers of the inventory
and the current status of each pack, will also be available, as it is today.

Information will be available on a daily, weekly, and monthly basis, including
interim information for the day. Clerk-level accounting, which aggregates
information based on date and time of clerk sign-on, will also be available.
And with our Single Ticket Accounting capability, Instant Ticket sales
information at the ticket level will be available to those retailers who make
use of this option. Single Ticket Accounting is available as an Invited Option
included in the base offering.

Most Popular Reports

Texas Lottery retailers’ favorite inventory report is the Inventory Summary
report. This report indicates packs that are Active, Confirmed, and On Order.
Retailers like the ability to drill down to see the serial numbers of the packs
assigned to them to identify any missing packs. High-volume retailers rely
heavily on reports to manage their business. The most popular sales reports
are the Previous Week’s Sales and Weekly Invoicing reports.

Inventory Reports

Retailers can drill down to see serial numbers of packs and the status of each
pack; how games have settled based on the time period, slow sellers, or
percentages validated; and how tickets are paid for. Inventory reports will
show the retailer which packs of Instant Ticket are on hand; the retailer’s
previous four weeks of sales; what’s On Order or In Transit; and games that
are ending soon.
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Statements and Other Information

Retailers’ weekly statement reports are available in a variety of formats.

The retailer can access and print a statement report directly from the Altura
GT1200retailersales terminal.In addition to supporting the traditional method
of printing and mailing the reports, any of a number of file formats can be
created and transmitted to the TLC for distribution. We can also make the
statements available in our Lottery Services Portal (LSP). LSP is a centralized,
Web-based portal for lottery retailers. It builds upon our experience to provide
a secure, retailer-focused service for lotteries to easily share information with
retailers, including sales and inventory reports and lottery invoices. The LSP
offers a convenient means for retailers to browse their statements online,
download them in several formats, or print them directly. And since the LSP is
synchronized with GTECH's application, the Lottery
never needs to update it. Please refer to Section 7.5, Retailer Management,
Subsection 40.4, Online Submissions of Retailer Applications, for more
information about the LSP.

All of the statements discussed above are available for individual retailers,
chains, and key corporate accounts.

Access to Historical Information

Authorized staff will be able to access statement information electronically for
a period of 36 months through our new system.

GTECH will archive financial, inventory, sales, and general statement
information for ongoing reference in a manner and format approved by the
TLC. These archives will be maintained according to the Records Retention
Schedule prepared by the TLC and approved by the Texas State Library and
Archives Commission. We will give the Lottery at least 30 days’ notice of the
planned destruction of records subject to the Retention Schedule.

GTECH affirms that it understands and acknowledges that no records subject
to the Retention Schedule or Texas Government Code Chapter 441 shall be
destroyed before receiving written approval from the Texas Lottery.

Player-Activated Terminal Reports

Retailers with player-activated terminals will have access to ticket-level sales
information. Retailers will determine the percentage of time that bins are
empty in these machines and then estimate lost sales and commissions.
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Access to information from player-activated terminals will be easy

through the sales terminal. Because the employs a one-to-many
relationship of terminals to retailers, information on all of the terminals in a
location is accessible from the retailer sales terminal. A retailer can view
and/or print aggregated reports, in which all sales and validations for every
terminal in the location are rolled up into one report, or, if the retailer is
interested in the sales of a particular terminal, he or she can elect to display
and print the sales for a single device. The is configured to alert
the Altura GT1200 terminal in the event of a malfunction or bin outage in a
player-activated terminal. This alert allows the retailer to be proactive in
monitoring the player-activated terminal to further enhance sales by quickly
restocking popular games.

Reporting Retailer Adjustments

Retailers will receive a new report that lists any adjustments that affected
their account during an invoice period. The report will indicate the date,
game, type (reason), and the amount of each adjustment.

Reporting Period

In addition to shift and daily reports, our new system will provide retailer
terminal reports that mirror the TLC's sales/invoice period in support of their
sales goals, just as our current system does. Specifically, we will provide Week
to Date reports and Invoice reports that match the Lottery’s sales/invoice
period. The current sales period for all retailers in Texas is Sunday through
Saturday. As needed, alternate sales periods can be configured in support of
alternate business models.

Lottery Transactions Report

All Lottery and financial transactions will be logged and aggregated by the
central system.To allow retailers to audit their Texas Lottery account, the new
system will provide them with terminal reports. Retailers will have the ability
to review their Texas Lottery financial transactions such as On-Line Game
sales, cash payments, or validations (for Instant and On-Line Games),
adjustments, and inventory through the Altura GT1200 retailer sales terminal.
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Retailer Bonus Information

Integrated into the is the new retailer incentive and bonus system that
will provide the Lottery, retailers and GTECH personnel the ability to manage
the full life cycle of a retailer incentive program. The program is designed
to evaluate eligibility to encourage participation at all levels of performance,
trade class, and ownership, and group these retailers into categories

based on average weekly Instant and On-Line Game sales during a specified
period. The system provides the capability to define incentive programs and
associated parameters such as sales goals, start time, duration, and minimum
sales for eligibility both for Instant and On-line Games as described in Detail
Requirement 3 in Table 93.

By utilizing the , the Lottery will have
comprehensive retailer incentive goal tracking and reward reporting.
Additional functionality will include:

- Automated incentive goal tracking.

» Automated calculation of incentive rewards.

«  Workflow functionality to review, approve and release rewards.

« The ability to create adjustments for retailers receiving an
incentive reward.

- The ability to create export files for the External RNG, with entries
for qualifying retailers according to predefined business rules.

We also developed a new software batch to allow retailers to see how they
are performing through a terminal report. With these new reports, retailers
will know where they stand regarding a potential incentive via the retailer

terminal or LSP (Offered Option). These reports are available for download in
NASPL-compliant XML format.

System Supported Terminal Functions

DOCUMENT REDACTED BY TLC - 12-4-10



GTECH'

Information Redacted
§552.101/466.022/552.139
62.3
Interaction with Back-Office Systems
Through GTECH's implementations, we provide many

jurisdictions with the functionality required for online devices tointeract with
the back-office systems of retailers. Not only does this functionality allow for
easieraccounting of sales by store for larger retailer chains, it has the potential
of opening up other sales opportunities and sources of revenue.

GTECH has a number of solutions to accomplish this functionality. The
solutions will vary by how the retailer is structured and what interaction is
taking place. The basic implementation leverages the retailer sales terminal
and existing network infrastructures. From an online perspective, there are
two primary implementation methods:
1. GTECH-developed and maintained application that conforms to
the retailer's specified integration standards.

2. Anapplication from the retailer's back-office provider embedded
in our terminal that conforms to our terminal standards.

With regard to integrating Lottery sales information into retailer back-office
systems, it is worth noting that the LSP will enable retailers to download
Lottery sales information for reconciliation and analysis in industry-standard
formats. With any of the above solutions, our terminal can communicate with
the retailer's back-office system to transmit sales and other information.

62.4
Prize Inquiries and Validations

When retail clerks scan an On-Line Ticket to inquire as to the win status or
validate the ticket, a message is sent to the central system | Each and
every attempt to validate or inquire on a ticket is logged at the host, along
with the corresponding response to the inquiry or validation attempt.

Instant Ticket inquiries and validations are handled in much the same way
as On-Line Ticket inquiries and validation attempts. The retailer will scan the
bar code, and, depending on options chosen by the Lottery, the validation/
inquiry will either be sent automatically to the for processing or the
retailer will need to enter the security digits prior to the transaction being
transmitted. In either case, since the transaction is sent to the a
record of the attempt is recorded and will be available for later reporting
and analysis.
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On-Line Ticket inquiries at the player-activated terminals also cause a
transaction to be transmitted to the central system for processing. These
transactions are recorded and available for later reporting and analysis.

62.5
Prize Inquiry Communications

GTECH’s Altura GT1200 sales terminals, player-activated terminals, and
Ticket-Scan devices all have the ability to inquire as to the win/no-win status
of an On-Line or Instant Ticket. For On-Line Ticket inquiries, the device can
be programmed based on your business rules to display the winning amount
regardless of the dollar value. Alternately, a threshold can be provided above
which other messaging can be displayed. Some lotteries decide to display
the prize amount regardless of the total, while others display the winning
amountonly ifitis under a threshold. For example, in the case of prizes more
than $599, the TLC might choose to display a message such as, “File a Claim
at Lottery,” rather than display the actual winning amount. This functionality
is completely customizable, and we look forward to defining the Lottery’s
requirements.

For Instant Tickets, there are a variety of methods for determining the
win/no-win status of a ticket and the prize amount. The first, and most
common, is in use in Texas today. The Instant Ticket vendor, in cooperation
with GTECH, prints a small bar code under the latex on the front of an Instant
Ticket. Embedded in this bar code are the win/no-win status of the ticket and
thedollaramount.The Altura GT1200, the player-activated terminals, and the
Ticket-Scan device all have the ability to decode this bar code and determine
the win/no-win status of the ticket and with the dollar amount. Just as for
On-Line Tickets, Texas Lottery business rules will determine what is displayed
on the device. This method of providing win/no-win status to players has
been in use by many U.S. lottery jurisdictions for several years without
incident and with good player feedback.

7.11-42 System Supported Terminal Functions
DOCUMENT REDACTED BY TLC - 12-4-10



B GTECH"

A, of Garmng

Information Redacted
§552.101/466.022/552.139

An alternate method of displaying win/no-win is to embed the security digits
under the latex in a bar code. With this method, the player first scans the bar
code on the back of the ticket, then turns the ticket over and scans the front
inorderto populate the security digitsand allow the host to decode theresult.
Similar to the method described previously, the Lottery has the flexibility to
determine the message that is displayed at the device. The winning amount,
regardless of value, may be displayed, or another message may display if the
prize is over a threshold.

In summary, either method can be implemented in the new  system. We
look forward to discussing the options, as well as the pros and cons of each
method, with you.
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7.12

Sales Terminals and Related System Sales Equipment

Introduction

The TLC is among the largest, most successful lotteries in the U.S. To remain
at the vanguard of our ever-evolving industry, you need robust, high-
performing sales devices. GTECH's devices and services will meet or exceed
your requirements and your profitability expectations. That's because what
we offer you is more than just terminals. We offer experience, know-how,
leadership, and, perhaps most important, the close relationship we've built
with your retailers. With every terminal we install comes the GTECH team -
ready to bolster your efforts to get the most and the best out of every Texas
Lottery retailer. From placing to servicing to improving your sales devices,
we're ready to support your retailers and your service goals.

The Family of Terminals

When developing our retail sales solutions, we always keep four key
considerations in mind. These considerations turn into principal features of
ourterminals. Ultimately, they become important assets to you, your retailers,
and your players.

« Future-Proof: The TLC needs a terminal that will last the entire
contract period. This means our proposed terminal must be
designed to easily support updates as new technology is
developed. In this section, we explain how our terminals adhere
to this essential requirement.

- Ergonomic/Ease-of-Use: Because efficiency leads to increased
revenue, every aspect of our terminal design, from hardware to
software to the Graphical User Interface (GUI) design, is focused
on making your retailers as efficient as possible.

« Reliable:Ourterminals are rugged, designed to withstand harsh
retail environments, because uptime equals sell time.

- High Performance: We provide the industry’s fastest readers
and printers, which means quick, convenient sales — a benefit for
both retailers and players.

Sales Terminals and Related System Sales Equipment 7.12-1
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These four essential features and their benefit to the TLC are highlighted
throughout this section. Another thing we'll be mentioning is flexibility - the
flexibility that comes from having an array of sales devices. To meet your
requirements, we've picked the best devices from our Family of Terminals.
They offer the flexibility that will allow you to manage your always-changing
lottery environment and take advantage of new opportunities.

Figure7.12-1:

GTECH’s Points of Access Deployed Throughout the World

Altura® 289,997
Instant Showcase™ 637
Instant To Go® 4 580 |

Instant To Go 24° 19,909

ISYs* . 82159
LotteryTo Go* 4,430
Lotto To Go® 3,401
LVT 19,314
Ticket-Scan™ 131,002
120,000 t_,_
TOTAL: 696,389

* First deployment scheduled July 2010.

Sales Solutions You Can Count On: We look forward to delivering the right products to
the right locations to make the Texas player experience the best it can be.

712-2 Sales Terminals and Related System Sales Equipment
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Terminal Installation

Once you've decided on your terminals, they have to be delivered, installed,
and readied to sell tickets. No other vendor has the worldwide conversion
experience or the terminal installation know-how we do to make this
conversion virtually risk free. For instance:

- WhentheISYS terminals were installed in Texas, we were there,
side by side with every Texas Lottery retailer, making sure
everything went just right.

« Recently, we completed a major conversion for the New York
Lottery from the ISYS to the Altura GT1200 terminal, the same
pair of terminals we'll be working with in Texas. This successful
conversion is described in detail in this section under the
heading Deployment Criteria.

Successful Terminal Conversion in Texas

The statewide conversion of 16,600 retailers from Tiffany terminals to ISYS and
GVT terminals in 2002 was not without roadblocks caused by weather and the
typical logistical problems. Still, GTECH completed the project almost one
month ahead of schedule.

Table 65
Sales Terminals and Related System Sales Equipment
Response Requirements

65.1
Roles, Responsibilities and Detail Requirements

GTECH acknowledges and accepts the roles, responsibilities, and detail
requirements indicated in this section.

Sales Terminals and Related System Sales Equipment 7.12-3
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65.2
Retailer Sales Terminals and Related Equipment

Confidentiality Claimed
Not released

712-4 Sales Terminals and Related System Sales Equipment
DOCUMENT REDACTED BY TLC - 124-10



ot GTECH'

Aertmcts of Garmeg

Confidentiality Claimed
Not released

Terminals and Initial Deployment

We will provide, as an initial deployment, the following terminal devices, as
required by the RFP:

Standard and Mid-Range Retailer Sales Terminals

The field-proven Altura GT1200 is an extension of the Altura Family of
Terminals, and the successor to the popular, proven Altura GT604. It retains
all the best features of the Altura family and combines them with the latest
technologies to meet TLC requirements. Both the Altura GT1200 Standard and
the Altura GT1200 Mid-Range terminals print and validate On-line Tickets,
validate Instant Tickets, perform Instant Ticket pack management, perform
accounting and reporting functions, and meet all other requirements as
identified in this RFP and the contract. We will provide 17,000 Altura GT1200
Standard terminals for the initial deployment.

Sales Terminals and Related System Sales Equipment 7.12-5
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Our Altura GT1200 Mid-Range terminal is based on the same software
application base and general software/hardware architecture principles as
the Altura GT1200, but within a 103-square-inch footprint. We will provide
500 Altura GT1200 Mid-Range Small Footprint Terminals (SFT) for the
initial deployment. Please note that, throughout this proposal, we use the term
Small Footprint Terminal (or SFT) to refer to this device.

Player-Activated Sales Terminals

The and are adaptations of the popular
and proven GamePoint self-service terminal. Both devices print On-line
Tickets, sell Instant Tickets, perform Instant Ticket pack management,
perform accounting and reporting functions, and meet all other
requirements identified in the RFP and the contract. We will provide 3,500

and/or player-activated sales terminals for
the initial deployment.

Modeled with many of the same player benefits as the Gemini Ultra, the

slim width and compact dimensions make it ideal for
locations where a traditional, full-sized vending machine would be too large.
Using a combination of Instant and On-Line Quick Pick push buttons located
on the front of the machine (just like the full-size Gemini), the Gemini Slimline
allows for up to 12 Instant Game choices and four simple-to-use On-Line
Quick Pick game buttons.

Player-Activated Self-Check Terminals

Our terminals are not simply designed to increase sales; they're also designed
to solve issues that arise from operating lotteries, such as ensuring security for
players and retailers. Our player-activated self-check terminal, Ticket-Scan, is a
standalone device that enables players to check their own Instant and On-line
Tickets for winners. The device indicates if a ticket is a winner but won't validate
the ticket. Its display screen shows winning and non-winning information and
actual prize amounts. We will provide 17,000 Ticket-Scan player-activated
self-check terminals for the initial deployment.

712-6 Sales Terminals and Related System Sales Equipment
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Handheld Terminals

Terminal mobility opens the door to new points of distribution. GTECH's
Mobile Handheld terminal is a compact, wireless unit that sells both On-Line
and Instant Tickets in almost any location. This revolutionary product will let
you offer players the opportunity to participate in games wherever they may
be. Developed for use in select lottery markets for street vendor sales, our
wireless mobile technology will let you extend your points of access to
increase revenues. We will provide 40 Mobile Handheld terminals for the
initial deployment.

Confidentiality Claimed
Not released
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Terminals for Claim Centers and Testing

We will provide terminals of each type deployed in the state, to be used at
Texas Lottery claim centers and for internal testing and testing by other TLC
vendors.

Terminals Solutions Designed for Ease of Use

Confidentiality Claimed
Not released
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Retailer Sales Terminals: The Family of Altura Terminals

The ISYS terminal has been operated by TLC retailers for many years. It’s
proved to be rugged, durable, and dependable. To increase retailer
satisfaction and provide terminals that are future-proof, we propose the
latest evolution in our line of Altura terminals:

«  Altura GT1200: The full-service Altura GT1200 includes the
fastest reader and printer in the industry, with play-slip
buffering, to help busy retailers service customers as quickly as
possible.

+ Altura GT1200 SFT: The SFT is the terminal of choice when
counter space is precious.

7.12-10 Sales Terminals and Related System Sales Equipment
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Altura GT1200: The Terminal of Choice

The New York Lottery recently evaluated retailer terminals submitted by
GTECH (Altura GT1200) and a partnership between Scientific Games and
Intralot (the Wave, which was selected for evaluation over others submitted by
the partnership). After carrying out extensive performance and usability
studies, New York chose the Altura GT1200 over the Wave. The reasons cited
were numerous and included:

Memory quoted exceeds need.

Removable and integrated keypad would greatly improve
the speed of retailers with high Numbers and Win4 sales.

Sensitivity of screen worked well.
User interface was well laid out.

Demonstrated the fastest play slip reader at 25 inches per
second (ips).

Figure7.12-3:
Features and Benefits of the Altura Terminals

Feature Benefit to the Texas Lottery

Altura GT1200
optimized for the TLC

your unigue requirements

Faster reader, faster screens, and an 8.5-inch reader
make the Altura GT1200 the first choice for Texas
retailers. In addition, we'll customize the terminal to

Altura GT1200 SFT

a smaller footprint

Our SFT is based on the same reliable, proven software
application base and general software/hardware
architecture principles as the Altura GT1200, but with

Open system

Open architecture means you have more choices in
architecture peripheral devices

A keypad designed
for two-handed
manual entry, an
Offered Option

increase sales

Designed for high-volume Pick 3™ and Daily 4™
retailers who told us a keypad is best for this type of
transaction, the added keypad will make their
transition to new technology smooth and help them

Sales Terminals and Related System Sales Equipment
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Feature Benefit to the Texas Lottery

Proven technology The Altura GT1200 is the latest evolution of terminal
technology. It is based on knowledge gained through
research, consultation with retailers, and the
experience of building, deploying, and maintaining
more than 550,000 Point-of-Access (POA) devices

worldwide
Video support The Lottery will enjoy more advertising possibilities
with our solution as well as the ability to offer

monitor games at retail locations

Ease of maintenance | The Altura family of terminals is designed with
modular components, which makes it easy and quick
to replace parts

Future-Proofing the Texas Lottery

The proposed Family of Terminals represents the industry’s latest

solutions with state-of-the-art technology applied. All of the solutions are
based on open, industry-standard platforms with built-in flexibility and
scalability to meet the TLC's needs for today and the future. The speed of the
terminals, use of standard memory slots, integrated Peripheral Component
Interconnect (PCI) interfaces, extra Universal Serial Bus (USB) and Local Area
Network (LAN) ports are just a few examples of how the Family of Terminals
is an investment in the future. All terminals work in coordination with our
proposed GTECH
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Picking the Best-Fit Altura Terminal for the Retailer
High-Volume Retailers

Many options exist if you want to deploy terminals of different sizes,
performance levels, and features. To support the Texas Lottery and the
demands of its high-volume retailers, we propose the Altura GT1200
terminal, which supports a 64-bit architecture. It's great for busy retailers
that require a fast terminal to support all lottery products and services,
e.g., in-store digital signage displays.

Retailers with Limited Counter Space

The Altura GT1200, particularly the SFT, has unique
features that make it ideal for small countertop spaces.

While the mid-range SFT is designed to meet the needs of retail locations
where counter space is at a premium, GTECH will collaborate with the TLC
to determine which terminal should be placed at each retail location. Our
determination will be based upon an analysis of each retailer’s sales figures,
signage needs, and counter space requirements. The Altura GT1200,
particularly the SFT, has features that make it ideal for small countertops;
each terminal:

- Can be placed directly next to other objects; no room is needed
to ensure it doesn’t overheat. Retailers can place otheritems for
sale right next to the terminal without risk.

« Islongerthanitis wide, which leaves more counter space facing
shoppers. A wide terminal takes up more “real estate,” blocking
players and other Point-Of-Sale (POS)products.

+ Hasanergonomicdesign making the terminal easy to place and use.

- Has amain unit that's separate from the printer, so retailers can
place the printerwherever they choose. Some retailers have told
us they like to have players take their own tickets; others don't.
With a separate printer, retailers can place the printer on the
counter facing the player (or not facing the player) orin a
different place, off the counter - so that the counter footprint
is much smaller. Terminals with attached printers or printers
inside the main units don't offer this flexibility.

« Canemploy our optional printer stand, which allows retailers to
place the printer on top of the terminal, saving even more space!

The latest member of the GTECH Family of Terminals — the Altura GT1200 -
will be designed to your specifications and options.

7.12-14 Sales Terminals and Related System Sales Equipment
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Evolution of the Altura Terminal

GTECH invests about $8 million a year in Research and Development (R&D)
for POA solutions. As a result, we've developed an entire suite of online,
self-service, and handheld terminals that meet lottery objectives and retailer
needs. Over the last 10 years, based on R&D and customer feedback, we've
continued to develop the Altura GT1200 so that it remains the standard for
the state-of-the-art, high-performance retailer terminal demanded by our
industry. Built upon the best qualities of its predecessors, today’s Altura
GT1200 is the most highly developed, full-function lottery retailer solution
on the market. The following graphic depicts the terminal’s evolution.

Sales Terminals and Related System Sales Equipment 7.12-17
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Altura GT1200 Technology: Field-Proven but Modern

The current Altura GT1200 provides the latest technology in terms of terminal
design and functionality.

Figure7.12-7:
The Latest in Terminal Development

Designed to Perform: The Altura GT1200
is designed with hardware and software
that will enable it to accommodate the
TLC as it adds retailers, games, and
services.

The first Altura was shipped in 2000. Since that time, we have delivered
289,997 units. The most current version, the Altura GT1200, was firstdelivered
in July 2009. There are currently approximately 17,000 Altura GT1200s
installed in New York, generating approximately $130 million in weekly sales.

“The machine is good, don’t change ANYTHING!”

Retailers are already expressing their satisfaction with the Altura GT1200 in
New York. For instance, Mr. Patel of World Books, a retailer located two stories
below ground in New York City’s Penn Station, appreciates the performance
of his new Altura terminal. Mr. Patel also happens to be one of the most
successful lottery retailers in the world, with over $9 million in annual lottery
sales. When approached for feedback, Mr. Patel answered, as only a happy
retailer would: "The machine is good, don’t change ANYTHING!”
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The Altura GT1200: Features and Functions

In this next part of Section 7.12, we describe how our Altura terminals meet
or exceed each of your requirements. Please note, all references to the Altura
GT1200 throughout the rest of this section pertain to both the Altura GT1200
terminal and the Altura GT1200 SFT unless otherwise specified.

The Texas Lottery’s next retailer terminal must fit the unique environments
of nearly 17,000 Lottery retailers, many of which operate out of convenience
stores, liquor stores, and gas stations. Some have limited space, while others
have ample counter room. The Altura GT1200 was designed to fit a variety of
retail spaces, and it's easy for anyone to use.
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As shown in the next figure, the compact Altura GT1200 consists of two
separate modules: a base unit and the AccuTherm Ultra thermal printer. The
base unit comprises four components:

1. The CIS document/play slip reader (scanner).
. The external 2D image bar code reader.

2
3. The flat panel touch screen monitor.
4. The controller, which includes:

A motherboard.

An Alternating Current (AC) universal input power supply.
A cooling system.

PCI expansion.

An LCD assembly single interconnect.
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Figure7.12-11:

Altura GT1200 Terminal and AccuTherm Ultra Printer

1. Document reader 2. Image bar code reader with pivoting mount

3. Flat panel touch screen monitor 4, Controller § 5. AccuTherm Ultra printer

Integrated Design with Retailers in Mind: The Altura GT1200 is designed using industry
best practices, feedback from retailers, and our nearly 30 years of lottery experience. Each
component complements the others.

Integrated Design — Outstanding Performance

The Altura GT1200 was designed with two separate but integrated modules,
the printer and base unit. This allows the retailer, whether operating a large
store or small kiosk, to arrange the terminal and printer in the most
convenient way.

712-24 Sales Terminals and Related System Sales Equipment
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Printer Mount

To save even more space, the retailer can place the printer on the back of the
Altura GT1200 terminal by simply attaching a mount. GTECH will provide the
printer mount as an Offered Option, available at an additional charge.

Figure7.12-12:

Saving Valuable Retailer Counter Space

No Extra Space Required: Both the Altura GT1200 and the Altura GT1200 SFT can be
equipped with a printer mount. It allows retailers to fit the AccuTherm Ultra printer within
the terminal’s small footprint.

Cabling

With the Altura GT1200 and SFT, you will get a well-organized interior design,
including an orderly arrangement of interior cabling and components. Most
of the components (display screen, image reader, etc.) are cabled inside

Sales Terminals and Related System Sales Equipment 7.12-25
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the main unit of the terminal and, therefore, will notimpact the retail location
by being obtrusive. The entire terminal is covered by a protective plastic
covering that’s easy to clean. This means the retailer can go about his or
her business without fear of damaging sensitive pieces of the terminal. The
separate printer also does not allow access to electronic and electrical
components, even when the paper is changed.

The Altura GT1200 unit has one power cord from the terminal to the wall
outlet; it is 10 feet long with a three-pronged, grounded plug. The terminal
also has one power cord from the back of the terminal to the printer and one
interface cable from the back of the terminal to the printer. There is one cable
for communications and one for the customer display screen. Our
power cords are compliant with guidelines established by Underwriters
Laboratories (UL) and the National Electrical Code (NEC).

There are vendors that state a terminal footprint of a certain size, butin their
measurements they neglect to include the counter space taken up by the
cabling behind the terminal. Our measurements include the protected
cabling. The following figure compares the back of the Altura GT1200 and the
back of “Brand X” terminal.
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The AccuTherm Ultra printer adds 10 watts to the power consumption at idle
(when powered by the AC power receptacle on the back of the terminal). This
means it can share electrical circuits with other electrical devices when
installed on a typical 15A or 20A electrical circuit. Advantages of this are:
- Simplifies the effort required of new locations to prepare for a
terminal.

- Savesretailers the cost of installing a dedicated electrical circuit.
Saving new retailers money, including start-up costs, leads to
less resistance to selling Lottery products.

The Altura GT1200 has eight additional, unoccupied
ports that are available as the TLC expands its services.
The Altura GT1200 terminal meets the surge requirements of International
Electrotechnical Committee (IEC) 61000-4-5 installation class 3. In general
terms, compliance with this standard means the device is protected against
typical power line surges of up to 1,000 volts line-to-line and 2,000 volts
line-to-earth. This provides:
- Significant protection from lightning strikes and other power
surges without a power strip or surge protector.
» Increased retailer uptime and minimal inconvenience.

Port Utilization

How you utilize the ports depends upon which options or peripherals you
select. The following graphic shows the equipment lotteries choose most.
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Moisture, Dust, Grease, Spilled Liquids, Operator Abuse

The Altura GT1200 is built to resist dust and liquid. The entire device is covered
with a plastic casing that protects components and is easy to clean. The internal
fan helps remove dust. The touch screen is resistant to spills and other types
of damage. It also stays where it’s put when adjusted; even in the toughest
environments, the screen doesn’t shift under the sales person’s fingertips.

Figure7.12-17:
Perfect for High-Volume Retailers

Terminals with Endurance: Dust and
spills are inevitable; therefore, high-sales
retailers need a terminal that can handle
continual usage and the wear and tear of
the retail environment.

Made for Diverse Environments

With 289,997 Altura terminals deployed worldwide, we've encountered quite
an array of environmental conditions, including the extreme temperature
fluctuations in North Texas, the humidity in Houston, and the desert heat of
West Texas. The proposed Altura GT1200 will meet the broad spectrum of
environmental conditions in Texas.
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Figure7.12-18:
Environmental Specifications of the Altura GT1200

In fact, before we outfitted the Altura GT1200, we reviewed the various
conditions under which your retailers operate their terminals. Our local team
has a close relationship with your retailers across the state and is, of course,
very familiar with their locations, which aided in our review. In addition, team
members live in Texas and know the environment. So the environmental
fitness of the proposed Altura GT1200 is truly something we stand behind.

Figure7.12-19:
Durability Matters

Dependable Terminals: Replacing the
ISYS workhorse terminal with the
next-generation Altura will provide TLC
retailers with a superior, durable terminal
for many years to come. It's built to
withstand all kinds of environmental
conditions from high humidity and heat
to spilled drinks and lots of dust.
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Other Operating Locations

The Altura GT1200 will need to be outfitted to sell TLC tickets in
non-conventional locations, such as Promotional Trailers. With our cellular
and technology, it can be set up in minutes by just one person
and without additional equipment. Because we're committed to your success,
we look forward to helping you prepare for about 52 events and festivals a
year to ensure your terminals, communications network, and supplies are
ready for the crowds. In FY2009, almost 2.5 million people attended fairs,
festivals, and summer events in Texas where the Promotional Trailer was
stationed and open for business. Lottery sales at these events added up to
$1,006,000 for the year.

Figure 7.12 - 20:
Bring the Terminal to the Party

Versatile and Mobile at the Arkansas
Pass Shrimporee: Rain or shine, the Texas
Lottery needs terminals and supporting
equipment that can operate in unique
environments such as aboard the
Promotional Trailer.
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GTECH Retailer Touch Screen:
Market-Proven, Texas Lottery-Ready

Our Altura touch screens provide highly durable user interfaces:

» The Altura GT1200 touch screen is equipped with Surface
Acoustic Wave (SAW) technology, which is rated at 50 million
touches per point.

« The SFT touch screen is equipped with resistive technology,
which is rated at 35 million touches per point.

Both touch-screen types are designed to display crisply detailed fonts and
icons, an array of rich colors, and a wide range of data, graphics, and video.

Of note, the 8.4-inch screen on the SFTis larger than that of some competitors’
small footprint terminals; as the screen size diminishes, the risk of retailer
error increases.

Our Easy-to-Use Touch Screen GUIs

The Altura GT1200 combines several technologies (rugged touch screen
technology and flexible software) to provide an extremely easy-to-use
interface. The fonts, colors, and screen layouts are designed to make reading
retailer messages, reports, and transactions (including lists of past
transactions) a simple task.

To provide the TLC with the best-possible user interface, we redesigned our
Altura GT1200 GUI. We leveraged our expert R&D team to help us apply the
trends and best practices of the Information Technology (IT) industry and also
utilized our own extensive retailer research. The result is a GUI with features
familiar to your retailers and therefore intuitive and easy to use.

Sales Terminals and Related System Sales Equipment
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Our new GUIs automatically display the entire transaction a retailer or sales
associate is processing. When manually entering a game, the retailer sees a
“build a ticket” feature on the game’s GUI screen as he enters the sale. This

helps him see that he’s entering the correct numbers and what the sale will
be - and eliminates the frustration of cancellations and adjustments. (As with
every aspect of our offering, we will continue to improve our GUIs over time

as innovation in the IT industry continues.) Information Redacted
§552.101/466.022/552.139

Texas Lottery retailers will find our GUIs logical and straightforward. For

instance, the keypad display for every game remains the same, allowing
retailers to learn the screens and become very adept at moving through
transactions.
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Customizable Screen Functions

The Altura GT1200 provides sufficient functionality to support your

current games as well as new games and gaming options. Because the GUI
is software-programmable, it is easy to make quick changes to it. We will be
happy to work with you to design the colors, locations, graphics, and text
labels that you know will work best for your retailers.

Viewing Angles

Retailers have varying degrees of lighting, both natural and artificial, in their
stores. The high resolution and brightness of the Altura GT1200 screen allows
for a clear display of easy-to-read fonts, detailed icons, and vibrant graphics;
all can be seen from a variety of distances and angles and under varied
lighting conditions.
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Figure 7.12 - 22:

Altura GT1200 Ergonomics

No ScreenTilt Partial Screen Tilt Full Screen Tilt
Wheelchair Accessible Sth Percentile Female 95th Percentile Maie
40-inch Counter 40-Inch Counter 40-Inch Counter

Retailer’s Choice: The various tilt settings and automatic contrast adjustments fit a wide
range of viewing needs and will provide Texas Lottery retailers with a terminal all clerks
will enjoy using.

The display provides easy viewing for retail clerks of all heightsin all lighting
conditions. The brightness of the display can be easily adjusted; contrast is
automatically set and doesn't require adjustment. The position of the display
is also easy to fine-tune; a variety of angle adjustments enable each member
of a retailer’s staff to position the display for his or her own comfort and
eliminate any glare from overhead lighting and/or sunlight.

Additionally, retailers appreciate the display’s hinged design feature. Because
the screenis hinged at the top and adjusts away from the terminal, it doesn’t
impact any devices located in the rear of the terminal. Another benefit of the
screen’s design is that clerks can adjust the screen’s angle from the front
and bottom of the terminal, eliminating the need to extend their arms above
their shoulders to reach the screen. And finally, clerks will have the added
advantage of being able to view the display whether standing to the right or
left of the terminal.
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Figure 7.12 - 23:
Off-Center Viewing

Side Angle Viewing: With a 70° side
angle, retailers can still easily read the
screen, even when reaching for items that
are far to the side of the terminal.

Best-Practice GUI Design

GUIs play a critical role in a lottery’s success. As such, we design our GUIs to
outperform those of our competitors; we use a step-by-step approach
developed by recognized experts. Without well-designed GUIs, retailers
converting from a keypad to a touch screen may be frustrated. Even after
initial adjustment to a poorly designed GUI, retailers may face a slower
process, which could compromise their sales potential. Our GUIs incorporate
feedback from retailers who are already using our Altura terminals. Their
comments are included in the bulleted list of features on the next page.

Our GUIs are built based upon feedback from retailers
using our installed Altura terminals worldwide.
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We will work with you to develop the final user interface design. Each game
will be set up with default play parameters, and a subsequent wager will
use the same parameter setting unless the wager details are altered by the
retailer. Please note that every game in the Altura GT1200 baseline has a set
of default parameters. To view examples of a retailer selling a ticket, please
refer to Exhibit 25, Retailer Interaction DVD, which is located in the
Exhibits Volume.

Figure 7.12 - 24:
Selling Tickets Is Easy with Best-Practice GUIs
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Because best practices and principles of design are important to us, we follow
a specific set of rules to create customized GUIs in partnership with our
customers. For example, consistency is a major principle of our GUI design.
Following are many of the best-practice features included in our GUIs.

« Qur design minimizes keystrokes as well as navigation through
levels of nested screens. This makes the GUI very usable and
helps sales people be more productive.

- Every game’s GUI has the exact same keyboard and location of
functions, such as Quick Pick and Manual Entry, so learning a
new game is intuitive.

- Shortcuts are included that allow the retailer to quickly move
from game to game and achieve other functionality with a
minimum of touches and page changes; improves retailer
convenience and efficiency.

» The keystroke flow is intuitive and easy to learn.

- Common activity is laid out to minimize keystrokes. For some
games, especially numbers-type games, keying efficiency is
essential to gaining retailer acceptance.

« Screendesignisforward-thinking, so the addition of new games
or features won't cause a rearrangement of existing buttons.

« The layout of the GUI enables sales staff to operate at maximum
efficiency. GTECH's experience with high-volume retailers,
especially those who manually enter numbers-game tickets, has
given us unique insight into how to optimize retailer workflow.
It's not enough to simply produce a single ticket quickly; the
terminal interface must focus on overall operator efficiency.

The sample screenin the following figure shows how simpleitis to sell lottery
using a GTECH-designed GUI.
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Minimize Keystrokes and Maximize Efficiency: You can either enter numbers manually
or hit the Quick Pick button in the lower right-hand corner. Hit Send and you're done!

GUIs that Outperform the Competition

A retailer or sales clerk shouldn’t have to maneuver through two to three
nested screens to place a wager, so we designed a simple and direct way to
place wagers with our GUIs, with several shortcuts. In other words, there are
no mazes to navigate. High-volume retailers especially like these features.
They also help increase the overall player experience and improve same-store
sales. You will see that our GUIs — designed for clarity and consistency - really
do make a difference.
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In our experience, retailers quickly learn the pages and then move very quickly
through their sales. “Power users” often don’t even need to look directly at the
screen. On the game pages, the GUI “keyboard” has a 3D quality to it - the
buttons appear “pushed” on the screen after being touched. Other GUI features
include:

« Support for repeat/bulk printing of plays.
« Customized screens designed for optimal use by left-handed or
right-handed users.

- Easy access to the Help screens and the Altura GT1200’s training
mode.

Our Step-by-Step Approach to GUI Design

When we set out to create highly functional GUI designs with a customer, we
use a step-by-step process that includes the expertise of a Certified Usability
Analyst (CUA), as well as a “usability” and user-centered design approach. We'll
use this process in collaboration with the Lottery. We believe the resulting GUls
will provide Texas Lottery retailers with an enjoyable user experience. The GUls
willbe logically configured forbeginnersto learnand enable experienced users
to move through sales as quickly as possible.

Our GUI design staff includes personnel who have completed CUA training and
passed the Human Factors International (HFI) Usability Analyst Certification
exam. HFI is the world’s leading strategic advisor and provider of user-
experience design services to the private and public sectors. HFI’s Schaffer-
Weinschenk Method is the only International Organization for Standardization
(1ISO)-certifiable process for user-centered design. The method is built upon
principles from the human-computer interaction, ergonomics, psychology,
computer science, and marketing fields.

The steps of the process are described in the following pages.
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Figure 7.12 - 26:
GUI Design Personnel

Certified Usability Analyst:
Collaboration among the Texas Lottery,
GTECH CUA Rabia Karatela, and our
Business Analysts (BAs) will provide your
retailers with GUIs optimized to their
unigue needs.

Step 1: Use Recognized Industry Experts

With a CUA in our group, we've enhanced our ability to create the best GUIs.
CUAs are trained to keep the user perspective in mind when developing GUls. To
achieve certification,a CUA must complete courseworkin user-centered design,
usability testing, effective Web and application design, and putting usability
research into practice. User-centered analysis is now the foundation of our GUI
development cycle, benefitting our retailer-facing and player-facing products.
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Our strategic approach to GUI design is all based on one goal: to ensure the
Texas Lottery’s success.

Keypad

As the vast majority of Numbers Game play happens through manual entry,
you must have a terminal capable of supporting heavy manual entry. A
terminal that’s designed upon a proven, tested foundation and outfitted to
meet its retailers’ manual entry needs will be a big benefit. That's why we
took great care in designing the Altura GT1200 for your high-volume retailers,
and why we suggest supporting these retailers with keypads to facilitate
manual entry.

Fortheseretailers, one of the most valuable components of the Altura GT1200
may be the ergonomically mounted, full-travel keypad, which facilitates
manual, two-handed entry. To complement our easy-to-use touch screen, we
will provide additional terminal-mounted keypads as an Offered Option,
available at an additional charge.

Confidentiality Claimed
Not released
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Figure 7.12 - 29:
The Altura GT1200 Terminal-Mounted Keypad

Designed for Speed: The Altura GT1200's
ergonomically designed optional keypad
allows retailers to quickly key in numbers,
for faster sales.

Our experience with the use of external keypads and touch screens is that only
an ergonomically mounted design facilitates two-handed entry — a feature
many of the highest-volume Texas Lottery retailers demand. Should you choose
this option, you will have the best of both worlds: a cutting-edge touch screen
with a custom-designed GUI, plus a full-travel keypad for manual entry.

In addition to our keypad solution, we would like to introduce to the TLC and
its retailers another GTECH innovation, Play It Again.

Play It Again

In the summer of 2007, the Kentucky Lottery requested that we develop an
alternative method for players to play their favorite numbers. Our engineers
went to work to design and implement the Play It Again solution as an
enhancement to the Kentucky Lottery’s offerings. Play It Again was a great
success right from the start and continues to grow, as shown in the following
figure. As part of our base offer, we would like to offer the Texas Lottery this
exciting new service for its dedicated numbers players.
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Figure 7.12 - 30:

Play It Again is Catching on in Kentucky
|

14%

12%
10% -

8% —

6%

Pick 3

@ 2007 | 2008

@2009

Proven Growth: In Kentucky, Play It Again improved retailer and player convenience and
increased sales.

Quite simply, Play It Again allows a player to play his or her last wager again,
quickly and easily. By scanning the original wager’s bar code, the retailer
duplicates the player's wager information for the next scheduled drawing.
With Play It Again, retailers don't have to enter new numbers manually, and
players don't need new play slips.

“Play It Again is the best thing to come out since the Lottery has been around. I've
played the same numbers for years and get tired of filling out play slips. it’s fast and
easy and there’s no confusion or mistakes made.”

- Cindy Taylor, player, Better Way Food Mart, Kentucky

“It’s wonderful! Being a busy store, we can’t punch numbers in manually, and having
the Play It Again button keeps our truly dedicated customers, those who play the
same numbers all the time, happy. That makes me happy.”

- Ann Morrison, retailer, Kroger's, Kentucky
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Play It Again can be used as an option for specific games. With Play It Again, the
terminal scans the wagerand sends a transaction to the gaming system, and then
retrieves the details of the wager so that a duplicate wager can easily be placed.
Upon wager confirmation, the terminal prints out the exact wager shown on the
first ticket, and the player pays only the cost of the duplicated ticket.

Thermal Paper

GTECH will provide all thermal paper for printing On-Line Tickets. This topic
is discussed later in this section (near the middle of the section), under the
heading Preprinted Ticket Stock. Thermal paper ticket stock temperature
requirements will be met. This topic is also discussed later in this section (near
the middle) under the header Thermal Ticket Stock Temperature Requirements.

No Manufacturers’ Logos

The terminals we provide won't have manufacturers’ logos attached.
However, all terminals and peripherals, as designated by the Lottery, will bear
serial numbers or bar codes for tracking purposes. The terminals can be also
customized with Texas Lottery-specific trim kits.

Figure 7.12 - 31:
The Altura GT1200 Casing

Looking Good at the Point of Sale: The
Altura GT1200 has a clean, modern
appearance suitable for the majority of
retail environments.
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FUNCTIONALITY

As noted in the introduction to this section, we design our terminals to be
future-proof, easy to use, reliable, and fast. A future-proofed terminal is one
that — along with a great gaming system — provides the functionality that
allows you to better understand and manage your business and to engage
with players and provide them quality services as your business enterprise
evolves. In this section, we describe how our future-proofed sales devices
provide the functionality you require.

Media and Code Types

The Altura GT1200 terminals are equipped to handle various media and
code types and to identify the applications that may use them. The media
and codes include, but are not be limited to, the capabilities described in
the following pages. Further descriptions of media and code types and
applications are presented later in this section under the CIS and Bar Code
Reader headings.

Instant Ticket Pack Management

The Altura terminals, working in harmony with our

fully satisfy all requirements for the support
of Instant Ticket transactions at TLC retail locations. Together, the Altura
terminals and form a powerful instant management solution that’s
integrated and field proven. They'll provide your retailers and Lottery Sales
Representatives (LSRs) with a robust set of functions and reports enabling
them to easily conduct business. Just as important, they’ll find the terminal
and system intuitive and easy to use.
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Packs and Single Tickets, Boxes/Cartons of Tickets,
Instant Tickets of Various Sizes, and Bar Coded Coupons

Our proposed retailer terminals and the system will support all the
requirements included in the RFP. These include, but are not limited to:

« Pack activation before sales and validations.

« Boxes/cartons of tickets.

« Capability to process Instant Tickets of various sizes.

- Comprehensive support of unique Instant Ticket bar codes.

» Rules-based security grid to define acceptable status changes.

+ Inventory transactions and messages for LSRs.

» Full and partial pack returns when allowed.

= Secure Instant Ticket validation transactions with support for
cross-validation.

« Secure keyless validation.

« Multiple pack settlement techniques to initiate invoicing for
different retailers.

- Pack transactions that do not require a pack activity card.

« Comprehensive Instant Ticket status and transaction-activity
reporting forretailersand the TLC, including combined business
reports incorporating both Instant and On-Line product results.

Information Redacted
§552.101/466.022/552.139

Accounting and Reporting Functions

Reports are easily retrieved from the Report Menu on the retailer terminal GUI.
Standard terminal reports available to the retailer and authorized staff include:

- Invoice Report: Generated weekly by  this report summarizes
the financial liability of the retailer for each product group (On-Line
Games and Instant Games). Data for Instant Games includes:

- Settled packs (sales).
« Game and pack number.
- How settlement was performed.
- Returns (credit amount).
- Cashes (prizes paid, credit amount).
- Sales commission.
- Cashing commission (if used).
- Bonus (credit amount).
- Adjustments (if any; credit or debit as appropriate).

- Pack Status Report: This provides a listing of all packs of a
specified game assigned to aretailer and the status of each pack.

- Summary Inventory Report: This report lists, for each game
assigned to aretailer, the number of packs in-transit, confirmed,
active, and settled since the last invoice.
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+ DetailedInventory Report:This providesa listing by pack number
of all packs assigned to a retailer and the status of each pack.

- Settled Pack Report: This report lists the game and pack
number of each settled pack, along with the date on which it
settled and who (or what) caused the pack to settle. The person
requesting the report may select either the current or the
previous week's report.

- Additional Reports: The following reports will also be available:

- Confirmed Packs Report: Lists all packs currently in
confirmed status.
- ActivePacksReport:Listsall packs currently in active status.

Invoice reports can be viewed for the current week and multiple historic
weeks based upon the TLC preference. All reports will include the words
“Information only - Not for Sale” or a similar Texas Lottery-approved message
at the top or bottom of the report.

Play Slips
Play Slip and Document Scanner/CIS Reader

When designing the Altura GT1200, we considered what your retailers might
find valuable, for instance, accurate scanning of player-completed play slips
and other gaming documents. The last thing a new terminal should dois slow
down retailers when selling tickets.

We held several focus groups to discuss the benefits and features of the Altura
GT1200. We found that retailers liked the placement of our integrated CIS
document reader, which allowed them to drop a document into the top of
thereaderand haveitemptyin front of them. Arecentfocus group conducted
by the Reilly Group to research lottery retailers’ needs confirmed that they
appreciate the speed and ease of use of our Altura and its integrated reader.

“Iwant them to get that machine right there because it's easier for us to run, it'’s
simple, it's fast, and it’s quick. We can drop them down in there, boom, boom, boom,
we're done. And | also like Check Your Own Ticket.”

— Focus group participant
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Figure7.12 -32:
Altura GT1200 Reader

Quick and Easy Sales: The Altura
GT1200's document/play-slip reader
makes selling tickets a snap.

Scanning Play Slipswith a Flexible Reader

The Altura GT1200’s integrated reader can scan winning tickets, play slips,
and play slip-sized documents. We designed the reader with “intelligent”
flexibility. Thatmeans ourintegrated 8.5-inch CISreader for the Altura GT1200
and our integrated 4.5-inch CIS reader for the SFT allow play slips to be
inserted top or bottom first. Play slips can also be inserted at the center,
off-center, right-handed, or left-handed along the transport input throat.
They can even be inserted at any angle, although the “intelligence” built-in
causesthereadertorejecta play slip ifthe angleis so skewed it could damage
the slip. In other words, the reader won't allow an angled document to be
damaged. Now that’s what we call an intelligent reader. And if a play slip is
incorrectly marked, the terminal simply pops the document back out the top,
so there’s no retailer confusion about whether it was read or not.

Reading Play-Slip Colors and Graphics

The Altura’s CIS reader easily reads a variety of colors and graphics on play
slips. You can choose from more than 120 different Pantone-formatted colors
for creative play-slip design. The reader also allows great latitude in terms of
markings by players, and special markers aren’t needed - standard black or
blue ink or pencil is acceptable.
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Default to Ticket Validation Mode

As stated, the integrated CIS reader is located inside the Altura GT1200,

just behind the touch screen. Thus retailers can drop any Lottery-recognized
item (other than Instant Tickets) into the top of the reader and have it empty
in front of them. The reader defaults to the proper mode when a Lottery-
recognizeditemisinserted,and the displayimmediately indicatesasuccessful
read, avoiding the possibility of retailer confusion and duplicate transactions
from repeated player requests. Other terminals may not offer as rapid a
response, causing the retailer to rescan the play slip, thereby creating a
duplicate, unwanted transaction.

Rapid Feeding of Play Slips

The SFT reads at a rate of 18 inches per second. The Altura GT1200 reads at
a rate of 25 inches per second (ips). The Altura GT1200’s speed cannot be
surpassed by any other vendor’s terminal. We designed the reader to quickly
read play slips so that retailers won't skip a beat during high-volume periods.
Part of the speed is that retailer don't need to strain to justify the position of
play slips when scanning them because the slips can be inserted at the center,
off-center, right-handed, or left-handed along the transport input throat as
mentioned above. Thus retailers can process a big stack of play slips quickly
and with little effort.

The Altura GT1200’s speed cannot be surpassed by any
other vendor’s terminal.

Play Slip Buffering

Some terminals on the market require the retailer to wait until the transaction
for one play slip is complete before the next play slip can be processed.

The Altura GT1200 buffers play slips, allowing the retailer to enter one slip
after another without waiting for the transaction to finish printing the ticket.
Retailers’ satisfaction and productivity are enhanced because they can
multitask while the terminal is processing the buffered slips.

Moving Lines More Quickly

Some lottery terminals on the market today, offered by other vendors, do not
buffer play slips, forcing the retailer to feed a play slip and wait for it to be
printed before another slip can be fed.
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Figure 7.12 - 33:

CIS Image Reader Paper Path

l_-_GS Image Reader Paper Path

Error-Proof Image Reading: The Altura GT1200's reader is designed for a clear, jam-free
paper path. The reader tray for catching play slips (seen in the lower left of the photo) is
notable for its “lip” which ensures play slips don't fall out.

The Altura GT1200reader also features a unique, innovative roller design that:

» Limits paper contact with the CIS read head during transport.
This improves the reliability of the read-rate and reduces wear
on the read head.

+ Includes a thin layer of rubber around the metal roller, which
reduces the impact of temperature changes on the diameter of
the roller. By minimizing changes to the roller, the transport
accuracy of the reader is increased.

Also notable is the tray (shown in the photo above), which has a lip at the
bottom of the reader. This tray catches play slips and holds them securely -

unlike Intralot’s Coronis HEE terminal, which has difficulty with play slips
falling through to the ground after being read.

The Altura GT1200's display immediately indicates a successful read, avoiding
retailer confusion and duplicate transactions from repeated retailer requests.
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In addition, service for our document reader is minimal due to modular
components and the organized design of cabling and components inside the
terminal. This simplifies the removal and replacement of the image reader,
if necessary.

Reading and Processing Existing Game Play Slips

Our terminal is capable of reading and processing your existing play slip
design. The Altura GT1200 terminal’s document reader uses CIS reading
technology and can read many different types of media, from play slips to
receipts. This technology permits a wide range of play slip-design options as
well as opportunities for new products that utilize different media formats —
all of which can be explored without changing the hardware.

Because the Altura GT1200’s design is so retailer-friendly, it is easierand more
intuitive for clerks to process wagers without customer interference, and
there's no awkward reaching or stretching. Your retailers will appreciate
having little-to-no problematic paper jams, and the open paper path makes
clearing any jam or unreadable document a breeze. In the unlikely event of
a jam, it can be fixed by the retailer in less than three seconds.

Figure 7.12 - 34:
Easy-Open Paper Path

No Hard-to-Fix Paper Jams: On those
rare occasions when there is a paper jam,
retailers can open the paper path and
clear any jams with one motion. It's

that easy!
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To clear a paper jam in the terminal, simply:
1. Push the button on top of the reader door and pull the door
toward you.
2. Removethe jammed play slip orreceipt and close the door firmly.

Random Play Generator

The Altura GT1200 terminal has a mechanism that generates one or more
random play (Quick Pick) numbers for any game requested by the retailer via
keyed entry or play slip. Additionally, the Altura GT1200 can produce tickets
for games such as raffles, if jurisdictionally allowed, in which numbers are
selected sequentially from a pool but printed in a scrambled manner on the
player’s ticket. This feature provides the Lottery with a mechanism for selling
tickets from a pool in a manner that appears random.

Confidentiality Claimed
Not released

On-Line Tickets
Validations

The Altura GT1200 terminal offers three methods for validating and
cancelling tickets:

« The external image bar code reader.
« The CIS document reader.
« Manual entry.

When validating winners under Lottery-specified terms, retailers can choose
from among the three methods.
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Cancellations

Cancellations are governed by a set of parameter-driven rules that

are established by the Lottery. To prevent accidental or inappropriate
cancellation of tickets properly sold and delivered to players, the process
requires the use of the actual ticket to be cancelled. Cancellation rules

are configurable and will meet Texas Lottery standards. If you change your
rules, our system can easily be modified to meet the newer rules.

Bar Coded Coupons

The Altura GT1200 terminal’s 2D image-based bar code reader serves as a
multifunction reader to support POS items including bar coded Instant Ticket
packs and coupons. Supporting information is discussed later in this section
under the heading Bar Codes.

Field Service Identification Cards

The Altura GT1200’s external 2D image bar code readers are also capable
of reading identification cards of LSRs, Lottery staff, or GTECH personnel
requiring access totheterminals. The Altura GT1200 will recognize the various
card-setting capabilities, as individual privileges can be set via a menu of
options, including logging of every Lottery-related visitor to the retailer, with
only a swipe. A password entry will also be established. The Lottery gaming
system will receive records of any transactions that may be performed
under individual ID cards. Privileges for these ID cards shall be set through a
management terminal. Later in this section, under the heading Secure
Passwords and Sign-on Process, we detail the various levels of password
security for clerks, LSRs, and other Lottery-related personnel.
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Survey Tools

Confidentiality Claimed
Not released

Gift Cards

The Altura GT1200’s 2D bar code reader quickly and easily supports prepaid
gift cards and loyalty cards, as discussed later in this section under the heading
Bar Codes.

Visual and Aural Notifications

Aural Notifications for Winning and Non-Winning Tickets

The Altura GT1200 is equipped with sound-generating capability to produce
musical tones when certain transactions or functions are performed or

specified events occur as defined by the Lottery. The terminal supports WAV
file format and has PC audio output to produce tone generation (beeps, clicks,
and a scale of notes) through an integrated speaker. The use of sounds never

delays the transaction processing time.
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The terminal will trigger one of four distinct aural notifications on winning
tickets and nonwinning tickets to let players know the status of their tickets.
Eachtimeaticketis scanned forinquiry orvalidation, a distinct tone identifies
one of the following results:
«  Prize-winning tickets less than $600, including win-a-free-ticket
prizes.
» Prize-winning tickets of $600 and greater and noncash prizes.
These prizes can only be paid at a TLC claim center.
« Nonwinning tickets.
« Tickets the retailer cannot validate. This can be caused by a
variety of reasons, such as the ticket is expired, previously paid,
from an inactive pack, etc.

The sound volume can be controlled from the central system or adjusted by
an authorized terminal technician with the terminal in maintenance mode.
Furthermore, the Altura GT1200 can support auxiliary speakers as a peripheral.

Customer-Oriented Display

The terminals we are offering will allow a wide variety of customer displays,
enabling the TLC to target lottery game promotional messages to retail
locations right at the point of purchase. This includes displays of winning
numbers, jackpot amounts, purchase prices, and even the amount a player
has won. Our proposed 17-inch LCD flat panel monitors capture players’ and
potential players’ attention and showcases the TLC's branding. Functionality
of the content for the display units will be programmable from the Lottery
management terminals.

The beauty of our LCD screens is that by having only one device for

advertising and sales transaction data, retailers can make the best use of their
sales counter. After working with thousands of retailers around the world, we
found that many of them want fewer lottery devices on their sales counters.

By having only one device for advertising and
sales transaction data, retailers can make the best use of
their sales counter.
We can provide functionality similar to a Vacuum Fluorescent Display (VFD)
or Light Emitting Diode (LED) display with our LCDs by displaying validation
data that includes winning, nonwinning, and prize amount data. That way,
players can see their purchase price and the amount won right there in front
of them.
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Figure 7.12 - 35:
Wager Information Message

€ariuATED JACKFOT N D Real-Time Input: The system can be set
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The Altura GT1200’s memory easily stores sound and static image files for
presentation on the display. The stored information can be downloaded over
the retailer terminal network. Feedback from retailers currently using our
flat-panel displays clearly indicates that one compact solution, delivering a
multitude of information, is both a space efficient and effective POS device.

Figure7.12 - 36:
Benefits of GTECH’s LCD Display Units

Benefit to the e
Description

Texas Lottery

Gets players’ attention | With their compelling demonstrations, branding, and entertainment,
LCDs can have a greater impact on a shopper’s purchasing decision than
traditional static marketing. A Tesco (United Kingdom) study found that
75% of all purchase decisions are made right at the point of sale

Boosts sales Not only are LCDs ideal for product tie-ins, cross-selling, and other
multiproduct promotions, they can also increase product sales

Promotes your brand LCDs ensure all potential players are aware of the TLC. All locations
accurately display the Lottery’s messages at the appropriate time, without
any action required by in-store personnel

Reaches out Thousands of locations instantly and effortlessly receive promotions and
other messages
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Player Advertising Display - Starlight

Included in our base offer where is not desired or not a viable option,

our 24-inch, LED Starlight attracts and informs players. The Starlight display
promotes the Texas Lottery brand, highlights product promotions, and shows
last-minute jackpotinformation to players. The Starlightis clearly visible from
15 feet away or more.

The Starlight has a continuous-scroll feature that can cycle up to 20 different
messages, allowing for a variety of announcements and notices to be
broadcast. With programmable text and graphics, this sign also provides
unique stored animations and many message modes and transitions. Special
features such as twinkle, spray, and flash messaging-formats can be managed
from the central system. You can even boost your “down to the wire” jackpot
sales using the Starlight by promoting jackpot awareness to players — and
potential players - in retail locations. The Starlight units can be programmed
usingagames managementapplicationon the Lottery managementterminal
by an authorized user.

Figure 7.12 - 37:
Starlight Display

Continuous-Scroll Feature: The Starlight display system keeps your players updated
with visually appealing, pertinent information.

Alternative Customer Displays — AccuView® VFD

TLC players will benefit from the AccuView VFD, a discreet display for the
individual player conducting a transaction. The display will be provided for
each online retail location that elects not to use the 17-inch

LCD. The AccuView VFD will communicate to the player the amount of the
current sales transaction data or validation data, which can include winning,

nonwinning, and prize amount data.

In the event that the ticket is a winning ticket, an appropriate, Lottery-
approved message will be displayed. When not displaying a transaction, the
AccuView VFD can provide an advertising or informational message that is
downloaded from the Content Management System. This information can
include winning numbers and jackpot amounts to supplement your
advertising campaigns.
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The easy-to-read panel measures 8.8 inches widex 3.7 inches high x 2.0 inches
deep. The stand can be set for three heights.

Figure 7.12 - 38:
AccuView VFD Player Display

Player Security Plus: The AccuView VFD
provides TLC players with transactional
information and also serves as an
advertising display between sales.

The AccuView VFD has flexible messaging capabilities: advertising and
promotional information can be continuously displayed, or transaction
information can be interjected the instant a wager is placed. The TLC can
easily change the AccuView's various text messages to keep the presentation
fresh for players. Messages can even be customized for a specific segment
of your retailer base. We will obtain your approval for the display design
and message presentation to ensure functionality and player privacy. The
AccuView will be connected to the rear of the Altura GT1200 by a USB cable.

Smart Card Reader

The Altura GT1200 terminal is designed for expandability and will be
equipped with an external smart card reader. The reader is described later
in this section under the heading Other Equipment: Smart Card Reader.

Branding

The Altura Family of Terminals play-slip scanners support ticket branding
during validation transactions on the retailer sales terminals. The status of
every ticket receipt presented to a retailer for validation is always recorded
at the central system, whether it is a winner, loser, or game not played.
Consequently, even if physical branding is not used, there is always a record
of the status of the ticket on the master file.
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Figure 7.12 - 39:
Branding and Non-Branding Differences

Brand No Brand

validation requests

Visual mark on ticket reduces double X Brand mark alerts retailer ticket is

already validated

Does not require special handling of X With branding, the retailer is
receipt at time of validation

required to place the ticket in the
CIS branding channel (more
work)

Use bar code reader for validation X Without branding, the retailer can

use either the CIS or bar code
reader

Use CIS for validation

X X With branding, the retailer is
required to use the CIS

Validation status recorded as host X X Both systems are equally as

secure

Increases speed of validation

X The retailer can use bar code
reader, which is faster than the
ClIs

BAR CODES

The Altura GT1200 terminal’s 2D image-based bar code reader serves as a
multifunction reader to support:

POS items.

Bar-coded Instant Ticket packs.
Bar-coded coupons.

Terminal ticket boxes.

Instant Tickets in racks.

Instant Tickets of various sizes.
Prepaid gift cards.

Loyalty cards.
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This advanced reader uses Complementary Metal Oxide Semiconductor
(CMOS) technology, effectively capturing the entire image of the bar code
to allow the reading of linear, stacked linear, and ISO/IEC industry-standard
bar code symbologies to allow keyless validations. The reader also reads

all industry-standard 1D and 2D bar codes (e.g., Interleaved 2 of 5, European
Article Numbering [EAN], PDF417, and Aztec). The Altura GT1200’s
architecture and supporting equipment are designed for flexibility and
expansion and allow for upgrades to new industry-standard bar coding.

First-Read Rate

Our external 2D image reader exceeds the required
minimum read rate requirement of 98 percent with a
99.9 percent first read rate.

Texas Lottery retailers don't have time to deal with the frustration associated
with abar codereadernot working. That'swhy GTECH has always puta priority
on the reliability of the bar code reading technology it offers. And that, in
turn, is why our 2D image reader exceeds the required minimum read rate
requirement of 98 percent with a 99.9 percent first-time read rate. It
includes the following features:

- Adaptus Imaging Technology: Built on a 30-year tradition of
decoding expertise, the external 2D bar code reader can read all
major linear, stacked linear, and matrix bar codes, as well as
machine-readable Optical Character Recognition (OCR) fonts.

« Point-and-Shoot Scanning: With omnidirectional area
imagers, including high-visibility LED aimer, linear and
full-matrix codes are read quickly and easily.

« Durability: Our 2D reader incorporates industrial-grade image
sensor technology and is designed with no moving parts, so it’s
built to withstand rugged retail applications.

- Decoding: This advanced reader takes a digital picture of bar
codes. Using special decoding algorithms, the 2D image reader
can successfully decode bar codes that would be rejected by
older bar code-reading technology.
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Printers Capable of Producing Numbers, Graphics,
and Bar Codes

Texas retailers will benefit from the seamless printing provided by GTECH's
newest printer, the AccuTherm Ultra, as described in this section under

the heading Ticket/Report Printer. The AccuTherm Ultra’s thermal printing
technology provides high-resolution images, producing numbers and
graphics (symbols and pictures) and ISO/IEC industry-standard bar codes,
as well as play data. All bar codes produced by the AccuTherm Ultra are high
quality and support a 99 percent first read rate from scanning equipment,
which exceeds your requirement of a 98 percent first read rate. Before we
present our AccuTherm Ultra printer description, we want to tell you about
our bar code reader for reading Instant Tickets, an improved validation

process, and the Altura GT1200's smart card reader.

The Bar Code Instant Ticket Reader

Our innovative scanning technology saves retailers time. Because the bar
code reader is strategically located, retailers don’t necessarily have to reach
for it for Instant Ticket-related transactions. The reader rests in a mounting
cradle properly positioned on the side of the terminal to allow easy reading
of bar codes without having to remove the reader. Minimal physical effort is
required to scan the tickets because of the reader’s ergonomic positioning.

Not only can the bar code reader be mounted on either side of the terminal,
it is equipped with a universal mount that facilitates both vertical and
horizontal rotation.
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Figure 7.12 - 40:
Pivoting Bar Code Reader

Flexibility and Comfort: For greater
comfort and easy adjustment between
clerks, the reader can be moved to almost
any position.

Our 2D image-based bar code readers also feature:

An LED projection pattern for proper positioning of bar codes.
Audible indicators configured for a good read and no read.
Down-line loadable bar code reading configuration.

Specific bar code disabling for security.

Reliable, safe, noncontact, CMOS scanning technology.
Solid-state design with no moving parts, motors, or mirrors.
Ergonomically correct positioning that requires minimal
physical effort for scanning coupons.

The Altura’s external 2D bar code reader is:

7.12-70

A retail-hardened design that has been tested to survive drops
from four feet or less onto a concrete floor.

A sealed enclosure, which provides protection against ingress
of solid objects and water, compliant with the International
Protection (IP) rating of IP42.
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Bar Code Reader Is Movable/Removable

The Altura GT1200 bar code reader is movable and removable and can safely
reach 12 feet when the coiled cord is extended. The reader provides all the
functionality called for in the RFP, including its ability to be used away from
the terminal, and can be easily removed from its holding mount to read
Instant Tickets in racks. As discussed previously, the scanner is normally
located on the side of the terminal so that the retailer needs only to position
the ticket in front of the scanner to get a read.

Figure 7.12 - 41:

Altura GT1200 Pivoting Bar Code Reader

Easy Imaging: The external image-based bar code reader attaches to either side of the
Altura GT1200 and pivots left, right, up, and down to provide tailored positioning for
each clerk.

Validation of Winning Instant Tickets

The Altura GT1200 terminal supports Instant Ticket validation using the
external 2D bar code reader and through the manual entry of the required
data, if the bar code cannot be read.
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Our terminal and system will support the current back bar code scan/Personal
Identification Number (PIN) entry validation process used for Instant Ticket
validation in Texas since the start of the Lottery.

Keyless Validation

With more than $2.8 billion in Instant Ticket sales annually, the validation of
Instant Tickets is one of the most, if not the most, important functions of the
TLC's lottery gaming system. The security and integrity of the validation
process for Instant Tickets is critical to the public’s confidence in the TLC.

GTECH is pleased to propose to the TLC a modification to the current
validation process that will make the process easier for retailers, maintain the
security and integrity of the validation process, and allow for detailed tracking
of the ticket-checking attempts at the Ticket-Scan ticket checker. We propose
to combine our SmartCash and patented Simple Keyless Validation (SKV)
processes to deliver the improved service.

SmartCash, GTECH’s Enhanced Auto-Cashing Process

The vast majority of winning Instant Tickets typically represent one, two,

or up to five times the retail price of the ticket. Depending on the game,
such tickets can represent 85 to 95 percent of all winning tickets in a game.
SmartCash will provide the TLC with the opportunity to offer Texas Lottery
retailers a method for validating Instant Tickets that is faster than, but equally

secure as, the current validation process.

Traditional Auto-Cashing

“Traditional” auto-cashing was invented in the late 1980s by Richard
Finocchio for the Massachusetts Lottery, which has used this method ever
since with enormous success. With traditional auto-cashing, theretailerscans
the visible inventory/validation bar code, typically found on the back of the
ticket, to initiate the validation request. If the ticket is a winning ticket up to
a prize level specified by the lottery, no additional data is required, and the
system processes the validation. If the ticket is a winner of a prize greater than
the threshold specified by the lottery, or if the ticket is a non-winner, the
retailer needs to entertherequired PIN, as is typically done today. Throughout
the auto-cashing process, the system monitors validation attempts to identify
any fraudulent activity.
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In Massachusetts, prizes of up to $10 can be auto-cashed. Typically, this
represents 95 to 98 percent of winning tickets in a $1 game and
proportionately less in games selling at higher prices.

Confidentiality Claimed
Not released

Sales Terminals and Related System Sales Equipment 7.12-73
DOCUMENT REDACTED BY TLC - 124-10



WA GTECH'

Auchimn of Caveg

Confidentiality Claimed
Not released

7.12-74 Sales Terminals and Related System Sales Equipment
DOCUMENT REDACTED BY TLC - 12-4-10



«) GTECH'

Attty o Garreeg

Confidentiality Claimed
Not released

Sales Terminals and Related System Sales Equipment 7.12-75
DOCUMENT REDACTED BY TLC - 12-4-10



‘B GTECH

i o Gey

SKV would require your Instant Game printers to print a small PDF417 bar
code under the latex. All the major Instant Ticket printers have the technical
capability, using 240 dpi imagers, to print these additional bar codes. SKV
may also require that the latex area of the tickets be slightly enlarged.

As part of the new contract, GTECH is prepared to grant the TLC a license that
will allow any Instant Ticket manufacturers that you elect to use the SKV

feature to print tickets for the TLC.

Confidentiality Claimed
Not released

7.12-76 Sales Terminals and Related System Sales Equipment
DOCUMENT REDACTED BY TLC - 12-4-10



Information Redacted

§552.101/466.022/552.139

o GTECH'

A o Garmeng

Confidentiality Claimed
Not released

New Ticket-Checking Process via SKV for Players Increases Security

The implementation of our SKV process will allow us to execute a two-

scan ticket-checking process, which does not require the procurement of

a license from any third party. To check a ticket, the player will scan the
inventory/validation bar code from the back of the ticket and then scan the
SKV bar code that was hidden under the latex. The Ticket-Scan ticket checker
will be programmed to prompt the player to scan the second bar code. The
software will be configured so that either the SKV or the inventory/validation
bar code can be scanned first.

This two-scan ticket-checking process will provide the TLC with something
that it has wanted since Instant Ticket checking was implemented: visibility
into the use of ticket checking.

GTECH's two-scan ticket checking process will provide
the TLC with visibility into the use of ticket checking.

Because the new ticket-checking process will require a player to scan both
bar codes, all the data required to check the win status of the ticket in the
lottery gaming system will be available. Therefore, the ticket-checking
process becomes a “validation inquiry” from the software perspective. Thus,
it will now be possible to:

« Logallticket checking attemptsin the
Check the frequency and sequence of tickets being checked on
the Ticket-Scan to identify if a retailer is trying to pick out
winning tickets.

« Check if the ticket has already been paid, making it harder for
someone to sell an already cashed ticket.

« Check if the ticket is from a closed game.

» Checkiftheticketis noteligible for payment for another reason,
such as being stolen, returned, or assigned to an LSR.
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Using the the TLC will be able
to see when significant levels of ticket checking occur at a retailer. Is it when
the store is closed or during the early hours of the morning? These can be
signs of a clerk or owner who does not have the interest of the publicand TLC
in mind.

Of course, the Ticket-Scan ticket checkers will continue to process the
current self-check bar codes until games with those bar codes are no longer
in the market.

Implementation of SmartCash and SKV

Both the new SmartCash algorithm and the SKV bar code element can

be added to the TLC's Instant Tickets in advance of the switch to the new
terminals. From the players’ and retailers’ perspective, there will be no
apparent difference in the tickets. Until the TLC elects to activate either
element, the validation process and the ticket-checking process will remain
as they are today. (We would need to modify the Ticket-Scan software slightly
to tell it to ignore the additional digits added to the self-check bar code for
the time being.)

Oncethe new system and Altura terminals are functioning, retailers could
begin to scan the hidden bar code after scanning the inventory/validation
bar code to initiate a validation.

Confidentiality Claimed
Not released

Our proposal offers you and your retailers significant improvements to the
validation process — without increasing the footprint of lottery hardware on
theretailer’s counter. It relies on proven bar code reading technologies. It will
protect both players and the Lottery from retailer fraud.
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Reading and Processing Serialized, Bar-Coded Coupons

The Altura GT1200's 2D image-based bar code reader reads and processes
serialized, bar-coded coupons with bar code characteristics similar to those
of Instant Tickets. As the Texas Lottery rolls out new promotions that include
bar-coded coupons, this feature will be very important to both the Lottery
and its retailers. The 2D image-based bar code reader can support multiple
bar code formats for coupons and other needs.

The Altura GT1200 and SFT are both equipped with a 2D image-based bar
code reader that serves as a multifunction reader to support reading different
sized and shaped items (POS items, bar-coded Instant Ticket packs and
coupons, boxes and cartons of tickets, Instant Tickets of various sizes, and
Instant Tickets in racks). This advanced reader uses CMOS scanning
technology, effectively capturing the entire image of the bar code to allow
the reading of both one- and two-dimensional bar codes.

Smart Card Reader

The Altura GT1200 terminal is designed for expandability and will be
equipped with an external smart card reader. This will provide the Texas
Lottery retailers with the ability to read smart cards that conform to the
ISO 7816 standard. Information stored on these cards can be transmitted
to the central system through the Altura GT1200 terminal.

Loadable Debit Card

Renaissance, as discussed in Section 7.6.3, Sales and Marketing System,
General Requirements, is an Offered Option that embraces today’s
technology, alternate channels, and aloadable debit card to create an entirely
new player loyalty repository of validated demographic information. Using
the Customer Relationship Management (CRM) functionality to understand
who is playing which game where and what other shopping habits players
may have, you can truly optimize the Lottery marketing budget right down
to direct marketing, if you desire.

Renaissance provides an associated Visa-branded prepaid debit card - the
Renaissance Card - that the player obtains either at retail, at a Lottery claim
center, or via the Lottery’s Website. The card, which can be used anywhere
Visa is accepted, doubles as a player loyalty card. Players can associate their
favorite numbers with the card in their account, thereby increasing efficiency
when purchasing tickets at retail. If they win, their winnings are automatically
sent to their card - there’s no need to even check at retail.
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Proven Card Capabilities

In California, all 20,000+ retailers easily process gift cards on the Altura using
the bar code reader. Each gift card has a unique serial number and bar code,
which are recognized by all GTECH POS devices that are equipped with bar
code readers. Cards have no value until activated by a terminal. By scanning
the card, the retailer can either add value to or redeem value from the card.
Various self-service POS devices can also redeem value from the card. Cards
can be used for purchasing both On-Line Games and Instant Tickets.

Confidentiality Claimed
Not released
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Fonts

The AccuTherm Ultra uses a TrueType font, which is easier to scale and allows
a programmer more flexibility when designing the look of receipts, graphical
symbols, and pictures. The printer can download symbols, graphics, and
pictures sentfrom the central system, which we callthe GTECH

. through the Altura GT1200
terminal. It can therefore define custom (user-defined) characters, such as your
Lottery logo, game logos, or even a promotional coupon. The printer has room
for 256 of these user-defined characters, and they can be printed according to
the game rules and parameters established by the Texas Lottery.

Tickets of Variable Length

The printer issues tickets that have a variable length as determined by the
Lottery. Our printer does this by detecting marks at the top of the forms. Ticket
width is fixed to 3.25 inches.

Sales Terminals and Related System Sales Equipment
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Every ticket, regardless of length, contains a preprinted security stocknumber
on the back.The AccuTherm Ultra hasan integrated, high-speed paper-cutter
to quickly and securely cut each ticket, receipt, or report from the ticket stock
roll; this eliminates the need for tearing tickets off of the printer. It has a cutter
life of one million cuts and is designed to ensure that paper is cut quickly and
efficiently every time.

Texas retailers will appreciate the AccuTherm Ultra printer’s curved, indented
area that better catches tickets, including those that curl a bit more at the
end of a roll. For your high-volume retailers, this feature will help them print
out the number of tickets they need without worrying that tickets will fall
from the printer.

Preprinted Ticket Stock

GTECH will provide all thermal paper for the printing of On-Line Tickets for
the sales terminals. Ticket stock for the printer will be preprinted, front and
back, with text, images, and colors, using designs provided or approved

by the Texas Lottery. Once the ticket design is approved, we will provide
specifications to a printing vendor. The ticket stock printer’s facilities must
meet the highest standards for security of ticket stock. For example, physical
security measures, such as locks and gates over the dock doors, as well as
intrusion detection and alarm systems, must be in place to ensure that only
authorized individuals enter the facility and gain access to restricted space.
Furthermore, our tickets and stock will always be in compliance with
multijurisdictional security standards that apply to the lottery.

To complement the security considerations that the Texas Lottery employs,
GTECH uses many ticket design attributes and distribution practices that are
proven to discourage and prevent alteration or counterfeiting of tickets.
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Ticket Stock Security Features

We will provide several methods for investigating and verifying damaged and
altered tickets, including using the security features of the ticket stock:

« Ultraviolet (UV)Inks: We use graphics (or text) printed in UV inks
on our On-Line Tickets, a security feature invisible to the human
eye that aids in detecting fraudulent claims. In the event the
Lottery suspects fraudulent ticket stock, there are two methods
of confirming authenticity: The Lottery security department,
through the use a black light, can obtain a visual image of the UV
ink, or a third-party forensics laboratory can authenticate the
ticket stock by confirming the UV security imprint.

« Preprinted Serial Numbers: A preprinted serial number
located on the back of the ticket roll enables us to track where
and when aticket was distributed; this helpsdetermineifaticket
is fraudulent. The claimant’s date and location of purchase
(tracked with this serial number) must reconcile with the
Lottery’s database records before a ticket is considered
legitimate and eligible for payout.

« External Serial Numbers: The external serial number uniquely
identifies a gaming transaction. The external type is a
combination of the Continuous Day Count (CDC), a sequence
number and the product number generated from the internal
serial number using a GTECH-proprietary algorithm. This is the
number printed on a draw ticket.
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Figure 7.12 - 50:

Powerball Ticket Sample

TEXAS
<——Ticket logo
CEXTEPLAY"

5 PRINTED ON

FRI JUNDD 2009 1ligkeyl (T
TEXAS

RET# 102001

THIS IS THE POWERBALL .
B TCKET MESSAGE <«——— Special lottery message

A PER

v DS 1R20:3950 "I el setected numbers

POWER PLAY - YES
30 ANNUAL

PAYMENTS
EST. ANNUITIZED JACKPOT
$100-000-000
MoN JUNO4 2009 «—— Draw date
DRAU #Y
030985 Ts 2 . 00<—— Wager Amount

170-024373509-142221 <«—— Terminal #, serial number, etc ‘

3 1 0 HEEERREMERI B < ar coae

Attractive Yet Designed for Security: Security features are built into the ticket that go
well beyond what can be seen on the ticket.
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Figure7.12-51:

Back of Ticket Sample

Lottery“SPECiﬁC +mu5t b6 claimed no later than 180 days after draw date. Claims are subject to

]egal dlsclalmer should check ticket for acouracy at time of purchase. Overail odds: 1:35 for Powerbali;

sueam codeidentfer_Lsz oo 7. o | 285
for security tracking _

Sign ticket before claiming. Lotte Texas, Mega Millions and Powerball jackpot prizes
and any prize over §1,000,000 must be claimed at the Texas Lottery Headquarters.
Prizes over 5599 must be claimed at a claim center or mail. To claim a prize by mail,
send signed ticket and completed claim form to: Texas Lottery, PO Box 18600, Austin,
TX 78761-65500. The Texas Lottery is not responsible for tickets lost in the mail, Prizes

applicable laws, riles, procedures and final decisions of Executive Director, Purchaser

1:40 for Mega Milions; 1:71 for Lotto Texas; 1:8 for Cash Five; 1:32 for Texas Two Step;
1:167 te ;1,080 for Pick 3; 1:13 to 1:1,000 for Sum it Up on Pick 3; 1:100 to 1:10,000 for
Daily 4 and $;18£0 1:10,000 for Sum It Up on dazily 4. Odds of winning the jackpot or top
prize aré approXximately: 1:195.2 million for Powerball; 1:175.7 million for Mega
Millions; 1:25.8 million for Lotto Texas; 1:436,000 for Cash Five; and 1:1.8 million for
Texas Two Step. For more infor ion, see www.txiottery.org or call 1-800-375-6888.
Must be 18 or oider to buy a lottery ticket. Play Respﬂnsib]y.+
NAME Lottery Website
ADDRESS e ————————————
cny STATE ZIP CODE

PHONE[ .1 _

SIGNATHRF

L23H5E789 «——— osdgtunique

serial number

7.12-92

Another Layer of Authenticity: Besides providing useful information for players, our
tickets provide additional security features to prevent fraud.

Each roll of ticket stock contains a serial number printed on the back of the
stock. This number, through the use of our Consumables Management System
(CMS), can identify the physical location of the stock, whether it is supposed
to be in the warehouse, en route to a retailer, or at a specific retail location.
If at a retail location, the retailer identified within the wager data on the front
of the ticket should match the retailer to which the stock was assigned.

Thermal Ticket Stock Temperature Requirements

The ticket stock meets stringent durability requirements and is front- and
back-coated for printing On-Line Tickets from the sales terminals. The tickets
are highly readable and, under ordinary consumer-use conditions, will have
a long life under a variety of environmental and temperature exposures. As
required, the thermal ticket stock is thermal-grade paper that has extensive
field exposure and produces superior image-quality tickets and withstands
durability requirements of at least 180 degrees Fahrenheit.
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MESSAGING

The Altura GT1200 terminals display messages and emit program-controlled
audible alarms to indicate errors or anomalies to the retailer.

Retailer Messages and Self-Diagnostics Indicators

Diagnostic messages communicated on the display screen include
information about the terminal and processing status, terminal errors,
validation and cancellation errors, reader device errors, reader edit
errors, terminal entry errors, and communications errors, as well as
Lottery news. Following is a sample list of the types of areas monitored
for terminal diagnostics.

Figure 7.12 - 52:

Types of Diagnostics Monitored for Retailers

Standard Altura
GT1200 Terminal

« Off-line situations or out-of-order conditions
- When the terminal is ready to accept a transaction

Functions that Are » Status of transactions and error conditions
Monitored + Audible alarm for input errors and prompts to correct or re-enter data
» Low on paper roll ticket stock or out of paper roll ticket stock
- Malfunction of the printer, reader, or other component
Additional « Terminal is transmitting to the
Monitoring « Transaction should be re-entered because an error has occurred
Functions + Poweron
« Local diagnostics test Information Redacted
» CPU errors/faults §552.101/466.022/552.139

- Reader/printer identification

« Reader/printer transaction counters

- Power supply voltage outputs

- Communications status

» Temperature of CPU and power supply

- Tests on reader, printer, and bar code scanner

CPU Fault Handling

The CPU has extensive fault-handling and diagnostic capabilities. On the rare
occasions when specific hardware errors, bus errors, or illegal instructions
occur, the diagnostics package automatically reports such faults to the
appropriate software for processing

Audible Alarm The Altura GT1200 terminal can be programmed to emit an audible alarm to
alert the retailer of input errors, communications malfunctions and when the
terminal enters sign-on mode. This alarm is a software-dependent function
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Lottery Messaging for Retailers

The Altura GT1200 will provide the Texas Lottery with extensive
messaging options and granularity. Messages sent from the central system
or access-controlled Texas Lottery user computers can be received by and
viewed on the Altura GT1200 retailer terminal. The following text provides
more detail on the Altura GT1200’s messaging capabilities.

If the terminal is not powered on or communicating with the

at the time of broadcast, the ensures that
the terminal receives the message immediately upon sign-on. The retailer
retrieves his or her messages by selecting the appropriate icon from the
terminal screen. With our terminal, you will have many choices to ensure that
Lottery retailers receive important information.

Sign-on Messages

Sign-on messages appear when the retailer signs on. At sign-on, the terminal
requests the time stamps of all of the latest messages, compares them, and,
if there is a change, requests those changed mail messages from the host to
ensure the retailer has the latest, most correct messages.

Broadcast Messages

Using the  system, the Lottery can send broadcast messages to the Altura
GT1200 terminals without the need of GTECH assistance. Types of broadcast
messages can include:

- Posted Messages: This type of message can appear any time
throughout the day. If a posted message is sent to a terminal
when it is not signed on, the message will be resent to the
terminal the next time it is signed on.

- Special Messages: This function allows you to send messages
to particular terminals or groups of terminals. Targeting your
messages can help to increase sales in different locations with
distinct demographics.

« Newsand Mail Messages: You can separate messages based on
their content to further ensure that retailers receive the proper
information. News messages include AMBER Alerts and other
urgent public notices/messages. Messages are received quickly
and in a manner that conveys urgency. (AMBER Alert messages
canalso be printed on tickets, as determined by you, inreal time,
without significantly impacting production transactions.)

Sales Terminals and Related System Sales Equipment
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The Lottery can prioritize messages according to theirimportance orurgency:

« Normal or Urgent: The display of messages can be classified as
normal or urgent to let the retailer know how quickly he or she
should read the information when the store is busy.

» Immediate Read or Deferred Read: When an Immediate Read
message is received, the terminal indicates such and will not
allow any financial activity until the message is read. When a
Deferred Read message is received, the terminal indicates such
but allows the clerk to read the message when it is convenient,
so as not to disrupt the flow of business.

- Message Notification: The Altura GT1200 can be configured to
emitan audible signal and/or display an indicator on the retailer
display screen upon receipt of the message command from the
central system. Typically, a blinking mail prompt will remain on
the status line of the screen until the mail is read.

The following sample screenshots show just some of the Altura terminal’s
messaging capabilities.

Figure 7.12 - 53:
Sample TLC Mail Message Screen

Quick and Easy Communication with
Retailers: The normal message screen
shows retailers how many messages they
have, what the subject is, and the time
received. It's similar to an email screen.
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Figure7.12 - 54:
Sample News Message Screen

Deliver Important News in Seconds:
The News Message screen provides an
easy way for the Texas Lottery to quickly
communicate up-to-the minute news to
its retailers.

and the Altura GT1200 terminal’s messaging capabilities

provide the Texas Lottery with many valuable features in the following areas:

7.12-96

Size of Messages: supports terminal messaging through the
Terminal Message screen. Each message can containupto 1,024
characters.
Reading and Printing Messages: Messages can be printed by
pressing the Print button on the screen. To read messages, a
retailer can scroll up and down the message by selecting the
Page Up or Page Down buttons.
Message Retention: All messages are retained after a power
failure and even after a download.
Deleting Messages: Retailers can send a request to the

to delete mail from the list. If the
approves the request, the terminal will delete the mail from the

mail list and the will delete it from the mail list of that
particular terminal within the If the delete request is
rejected by the the terminal displays the rejection

message and will not delete the mail from the list.

Recalling a Message: The Lottery can recall a message, without
intervention from the retailer, so that the mail is deleted from
the list in the terminal.

Sales Terminals and Related System Sales Equipment
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Large-Dollar Transaction Verification Messages

Based on a per game basis, for each large-dollar purchase and validation, the
Altura GT1200 terminal screen displays a message that provides the retailer
with the option of stopping the transaction or taking other appropriate actions
before completing the transaction. This provision safeguards the retailer and
player. We understand that the Texas Lottery will define the default amount of
a large-dollar transaction and must approve the terminal messages.

If the Lottery so chooses, the terminal can allow a specific retailer to select
adefaultamount thatis different from thatamount selected by the Lottery.
In this case, the default amount declared at the terminal shall remain
unique to that terminal until it is redefined by the retailer or the default
setting is reestablished.

Previous Transaction Listing Message

The Altura GT1200 terminal can display and print the last 50 transactions
accepted by the system in order to compare printed tickets with registered
tickets. In this display mode, all past transactions need not appear on the
same screen at once, but the retailer will be able to scroll through them. The
number of transactionsis definable by the Texas Lottery during specifications
and can be set to 100 or more if the Lottery desires.

Our easy-to-use GUIs will help retailers navigate to the last transaction, as
illustrated in the following figure.
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Figure 7.12 - 55:
Sample Transaction Screen

Traiming Ready M 227010 0153 P v Transaction Display Mode: The

T ] . | user-friendly GUI provides the retailer
with the ability to quickly check the last
50 transactions by using the scrolling
function provided on the screen.

Screen Saver

When the terminals are not being used, the retailer interface will display a
Texas Lottery-approved programmable screen saver for the retailer’s view. We
offer an active screen that is flexible and customizable to meet the TLC's
business needs, such as promotions.

Broadcast Content

The Altura GT1200 sales terminals have the capability to receive, store, and
play back graphic-rich media content for broadcast of retailer/player training
and/or marketing content. Further discussion on retailer terminal training
content is included in Section 65.4, Retailer Training Manual and Other
Options for Training Retailers. Media-rich marketing content is discussed
under the heading Customer-Oriented Display previously in this section and
in greater detail in Section 7.11, System Supported Terminal Functions.
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Wired and Wireless Messaging

The Altura GT1200 retailer sales terminals are capable of receiving,

storing, and transmitting wired and wireless messaging to other messaging
communication devices deployed in the retail environment. We have
substantial experience in implementing wireless communication from
terminals to appropriate display devices for those locations where wired
connections are either impractical or not as effective as those provided by
the flexibility of wireless. Additional communication between devices is
discussed within this section under the headings Player Advertising Display
— Starlight, Alternative Customer Displays — AccuView VFD, Player-Activated
Sales Terminals: The Latest Evolution- Gemini, and in the write-up that
can be found in Section 7.11, System Supported Terminal Functions.

DOCUMENTATION

GTECH will provide the following training materials for each terminal type:

- English and Spanish Training Manuals
- We will provide English and Spanish-language versions
of the training/operational manuals on the correct use
of the terminals as well as of the Texas Lottery Retailer
policies and procedures.

All manuals will contain, at a minimum, information and instructions on:

« Replacing supplies (e.g., changing paper).

- Making minor adjustments to the terminals.

- Placing each transaction.

- Obtaining each report.

» (Call center procedures.

« Use of play slips, claim forms, adjustment forms, and
settlement forms.
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At a minimum, we will review and update all materials every two years. All
materials will be provided to the Texas Lottery in a format for posting to
the Texas Lottery’s Retailer Website as required by the RFP. Additionally, the
manuals will be updated when new Lottery products are introduced and/or
other changes are made and must be distributed to retailers prior to the start
of the new game(s) and/or the effective date of the change(s).

We will provide the following materials to each retailer:

« Retailer Guide: Retailer-related policies/procedures and
accounting and licensing information.

« Retailer Manual: Instructions on how to use each piece of
equipment at the location.

+ Quick Reference Cards: A condensed version of the retailer
manual for brief answers to questions.

« Retailer Best Practices: Marketing tips and best practices for
increasing Lottery sales.

This information will be made available on all retailer sales terminals (or in
hard copy for equipment where this functionality is unavailable) and
provided to the Texas Lottery in a format for posting to the Texas Lottery’s
Retailer Website.

A full discussion on documentation and retailer training requirements is
presented in Subsection 65.4, Retailer Training Manual and Other Options for
Training Retailers.

Additional Terminal Functionality

Software Loading

With game software resides in the application layer, and the logic to
perform gaming functions is software-driven. This allows games and data to
be automatically downloaded to the Altura terminals in the field using a
broadcast or multicast feature. Games and data can also be loaded manually
on the Altura GT1200 terminal by an authorized FST. This is accomplished by
the FST accessing a password-protected terminal diagnostic routine and
uploading the program using a USB flash drive. Descriptions of additional
security, including terminal access, can be found later in this section under
the heading Secure Passwords and Sign-on Process.
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Any device on the terminal that will be used to perform the local load
functionality by an authorized FST will not be usable except when the
terminal is in maintenance mode based upon approved access by an
authorized FST.

We also offer our advanced ShadowLoad technology that completes data
downloading during normal breaks in transaction processing. ShadowLoad
allows a new version of an application (game) to be gradually downloaded
to the terminal while the current application is running.

Information Redacted
Software Downloads §552.101/466.022/552.139

Gaming software can either be solicited by the terminal, when such resident
software needs replacement, or driven by the
), via when gaming software

enhancements, such as new Lottery games or corrections, are required.

isthe highly secure, high-volume, open-standards network interface
that connects the to a multitude of sales channels.) The Altura GT1200
and central system are always in sync as they check the terminal version upon
sign-on. This will prevent putting the Lottery at risk by having incorrect
software on the terminal.

Downloading and Near-24-Hour Operation

With the and Altura GT1200 terminal, downloading can take
place in the background while normal terminal operation continues. Our
downloading capability does not preclude near-24-hour operation of
terminals on the network.  allows more than one version of a software
application to be stored, as required, with the prompting activation
of the correct version.
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The supports the required multicast download feature. The

, using a broadcast or multicast feature, can download an
application to all terminals at the same time across the entire Texas Lottery
network. With  software is also downloadable in a modular fashion. To help
our customers get games to market quickly while ensuring near-24-hour
operation, we developed a modular background-downloading approach, our
advanced ShadowlLoad programming technology. ShadowLoad enables
software downloading without interruption to current transaction
processing on the Altura GT1200s in the field; it completes data downloading
during normal breaks in transaction processing. In other words, with
ShadowLoad, a new version of an application is gradually downloaded to the
terminal while the currentapplication is running. Only the modules requiring
a change are downloaded. The entire terminal network can be modified in
this manner.

The can download an application
to all terminals at the same time across the entire Texas
Lottery network.
In terms of storage requirements, more than one software version can be
stored in the Altura GT1200 terminal’s , with
scheduling managed by the (to activate the new version orreturn to the

prior version). Specifically, the new software version can be resident on the
terminal in addition to the current version, until such time as the new version
is activated by the .Once a new application has been
downloaded, the operator can initiate the terminal’s seamless transition
to the new application at a convenient time during non-peak hours. The new
application is activated (once the Lottery authorizes it to be enabled) for
retailer use when retailers sign on to their terminals at the beginning of the
next sales day. Again, when retailers sign on, the system verifies that their
terminal has the current, valid software application, so there is no risk that
an old version will be used. The previously utilized application is stored in the
terminal’s as a safeguard.

Optimizing Wide Area Network (WAN) Bandwidth

As an added value, GTECH uses data-compression techniques that decrease
the amount of data that needs to be downloaded by more than 50 percent.
This reduces the amount of time it takes to download the new application
by the same percentage without interfering with normal functions or
processing speed.
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Multiple Levels of Secure User Access

and the Altura GT1200 terminal’s password facility permit multiple levels
of secure access for different users, including a Texas Lottery representative,
a GTECH representative, store managers/owners, and clerks. We call this
facility Clerk Privileges and Accounting. It can be used to restrict privileged
transaction types to authorized users only.

Assigning Privilege Levels

With Clerk Privileges and Accounting enabled, individual clerks — and even
individual terminals within a store — can be assigned various privileges, such
asthe ability to access certain financial reports orchange their own password.
The can also monitor transactions, such as sales transactions,
automatically by clerk, allowing for retailer shift accounting. Some clerks,
typically store managers, will be able to change other clerks’ passwords, thus
controlling who in their store has access to the terminal. The individual
retailer or chain/group for multiple stores will control retailer system-access
levels and passwords.

Confidentiality Claimed
Not released
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Self-Diagnostics

Texas Lottery retailers, FSTs, and hotline operators will easily be able to
monitor the Altura GT1200 through the terminal’s self-diagnostics and
indicators that collect data on the operating status.

Information provided to FSTs is extensive and can be accessed with a special
debug (adapter) plug. Through the debug plug, diagnostics and internal
status conditions can be initiated and observed by FSTs. The debug plug
permits authorized FSTs to execute detailed diagnostic and calibration
routines and set configuration parameters as required. This also prevents
the possibility of unauthorized persons, even retailers themselves, from
corrupting the terminal’s calibration and operational mode parameter
settings. Debug plugs are distributed to properly trained and qualified
personnel only. Critical diagnostic and terminal parameters are also
password-protected.

Technicians and hotline operators can initiate and observe internal

status conditions remotely. We have selected the best combination of
network-management tools to support your requirements and resolve
complex problem-determination situations. Our integrated Network
Management System (NMS) tools will perform network and protocols
monitoring, and events recording. These tools will also show the status

of the network, including data communications, and the functioning of all
network circuits on the system. Complete network-monitoring tools will
be located at both the Primary Data Center (PDC) and the Backup Data
Center (BDC). Our proposed NMS tools include:

Information Redacted
§552.101/466.022/552.139
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In addition, GTECH Network management, operations staff at the DCA, and
local operations staff will have access to the HP Software and Solutions Suite
to view the status of the network, specifically:

Information Redacted
§552.101/466.022/552.139
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Initiating and Observing Terminal Diagnostics and Internal
Status Conditions

From the host, i.e., the , it is possible to check each
terminal’s existing peripheral status and faults. FSTs and hotline operators
can observe remote diagnostics, including printer test, printer status,
terminal status, communications status, and more. These tests may be used
when the hotline is analyzing problems during telephone contact with the
retailer. Based on privileges, hotline operators can initiate a soft reset of
the terminal.
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Memory and Storage

GTECH’s Family of Terminals represents a major advance in terminal design,
in which the software that operates the terminal and the development tools
used to build applications are just as essential as the hardware itself. The
technology that makes this possible is based upon a winning combination of
the

The thatis
readily upgradeable and downloadable to accommodate new application
features. The , game
enhancements, and additional features asrequired. The
environmentisdesigned to provide higher-quality software while minimizing
the time required for developing new games and modifying existing ones.

The Altura terminal supports the and incorporates Open Source
Embedded Linux distribution with the . This OS has been
proven to be reliable, stable, and extremely powerful. Due to its acceptance
in the PC industry, extensive amounts of drivers for peripheral components
are readily available. By basing the Altura terminal on Java and the Linux
operating system, developers can choose from an extensive suite of off-the-
shelf tools and code libraries whose power and performance are driven by
the Internet and the PC industry.

Confidentiality Claimed
Not released

7.12-108 Sales Terminals and Related System Sales Equipment
DOCUMENT REDACTED BY TLC - 12-4-10



o GTECH'

Armcta of Garmrg

Confidentiality Claimed
Not released

Sales Terminals and Related System Sales Equipment 7.12-109
DOCUMENT REDACTED BY TLC - 12-4-10



_w GTECH'

Arptes o Gy

Confidentiality Claimed
Not released

7.12-110 Sales Terminals and Related System Sales Equipment
DOCUMENT REDACTED BY TLC - 12-4-10



GTECH"

St of G

Confidentiality Claimed
Not released

Sufficient Memory to Support Games

The Altura GT1200 has sufficient memory to support at least 500 concurrent
Instant Games using up to five different bar code algorithms without an
upgrade of terminal resources.

Expandable Memory
Information Redacted
§552.101/466.022/552.139
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Self-Service Account Expansion

Recruitment of corporate chain retailers is also a very important element in
growing Lottery sales and profits, especially in today’s economic climate. Our
corporate retail team has proven experience in recruiting national chainsand
will be a tremendous asset for the Texas Lottery in this realm.

GTECH's corporate retail development group has experience recruiting
corporate account retailers at the state, regional, and national levels. We are
actively recruiting major U.S. retail chains that do not currently sell lottery
products. We are doing so directly and through trade and retail supplier
base organizations.

Our corporate retail marketing group is in discussions with top national
drug, variety, and discount retailers. We meet with corporate decision makers
to tell them about the benefits that selling lottery, including self-service
terminals, can bring — how lottery products are popular and accepted
consumer purchases that can provide substantial contributions to company
profit margins. We also have retail trade association commitment in support
of our dialogues with major chains that do not currently sell lottery products.
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Acceptance at corporate and national levels paves the way for retail
recruitment at state levels. For further details, please reference Section 8.2,
Sales Management.
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Player-Activated Self-Check Terminal

Ticket-Scan™ Ticket Checker:
The Ultimate Consumer Protection Device

We design our solutions not simply to aid in increasing lottery sales, but to

solve issues that arise from operating lotteries, such as ensuring security for
players and retailers. For FY2009, Texas Lottery sales were reported as $3.72
billion, and almost $2.21billion was awarded in prizes to TLC players. The TLC
and GTECH both recognize the importance of providing a device that allows
players to check if their On-Line and Instant Tickets are winning tickets or not.
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Figure 7.12-74:
TLC-Branded Ticket-Scan Self-Check Terminal

Easy to Place and Highly Visible: Leo
stands next to the TLC-branded
Ticket-Scan device that helps reduce lines
at his store.

GTECH introduced the first terminal peripheral to allow players to check
the win status of On-Line Game tickets in the early 1990s. In 2003, we
deployed Ticket-Scan, which also allowed players to check the win status
of Instant Tickets.

Figure7.12-75:
TLC Ticket-Scan

Ensure Player Security: Players can
easily and quickly see if their tickets are
winners, without ever having to hand
them to another person.
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Inthe U.S. alone, players in 21 states, including Texas, benefit from the added
security of our Ticket-Scan device (or its predecessor Express Point) to check
the win status of their On-Line Game tickets. Six of these lotteries, including
Texas, also allow players to check the win status of Instant Tickets, and two
more are in the process of adding this ability.

Figure 7.12 - 76:
U.S. Lotteries Using GTECH's Ticket-Scan Ticket Checkers

On-Line Ticket Instant Ticket

Checking Checking

Arizona X

California

Florida

X
District of Columbia X
X
X

Georgia

lllinois

Kansas

Kentucky

Massachusetts

Michigan

X | X X| X| X| X

Minnesota
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On-Line Ticket Instant Ticket
Checking Checking
Missouri X
New York X
Oregon X X
Rhode Island X X
South Dakota X
Texas X X
Virginia X X
Washington State X
West Virginia X
Wisconsin X

“Did | Win?” More and more jurisdictions, including the TLC, acknowledge the value in
terms of security and peace of mind that the Ticket-Scan offers to their players.

Figure7.12-77:
Features and Benefits of GTECH’s Ticket-Scan

Feature Benefit to the Texas Lottery

Unobstructive, yet visible Easy to place and easy to see
Customized trim kit Maintains and expands your brand identity
Can be positioned up to 100 Reduces lines at the cash register

feet from terminal

Fast and easy to use Saves retailers and players time. Players
don't have to wait in line, and retailers don't
check nonwinning tickets

Proven technology More than 131,000 Ticket-Scans and earlier
generation Express Points are deployed
around the world
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With Ticket-Scan, players can check the win status of their own On-Line and
Instant Tickets by simply passing the tickets under the red light beam of the
Charge Coupled Device (CCD) bar code reader built into the unit. Scanning is
quick and easy; players hear a beep when their ticket is successfully read. If
the ticket is a winning ticket, the VFD will display Lottery-approved messages
to indicate: winning ticket, nonwinning ticket, and the actual prize amount.
(The TLC has elected to have the Ticket-Scan display prize amounts up $600,
the maximum amount that retailers are allowed to pay.) The player then
presents the winning ticket to the retailer to collect the prize after the retailer
performs the standard validation process. For prizes above the maximum
amount payable by retailers, most lotteries ask to have the device display a
message such as “Congratulations! Please claim at Lottery.” The Ticket-Scan
can display a variety of messages of your choice.
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Figure7.12 - 78:

Ticket-Scan Sample Messages

Create a Wide Variety of Messages
Up to 2 Rows of 20 Characters

YOU ARE A WINNER!

THANKS FOR SUPPORTING GOOD CAUSES!

Another Way to Reach Players: Players will see a variety of messages when using or
walking by the Ticket-Scan.

During a recent retailer survey, retailers expressed great interest in providing
their customers self-service ticket checkers. Some felt that players would trust
the machine more, and many hailed the device’s labor-and time-saving qualities.

“[It’s] an excellent tool that helps to reduce the overall lottery transaction time for the
clerks and winners.”

- James Kubala, Quik Trip Division Director
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Based on the retailer’s preferences, the Ticket-Scan device can be located at
play stations or far enough away from the retailer terminal to minimize activity
ortrafficattheretailer counter. Ticket-Scan will help retailers cutdown onlines,
save time, and support player security. The more customers that come in, get
their tickets, confirm they have winning tickets, and collect their prizes, the
greater sales will be.

Figure7.12-79:
Faith Salazar at Retailer # 483604 in Austin

“The check a ticket is excellent! It gives
customer reassurance on winning
tickets. It is very helpful when the line is
long and the customer can check the
ticket themselves!”

- Faith Salazar, Exxon Sales Staff
Exxon 60117, 1100 West Parmer
Lane, Austin

With Ticket-Scan, TLC players will be able to know with confidence if their ticket
isawinningticketor not-before they presentit for validation. Plus, Ticket-Scan
will provide your players with the opportunity to sign their winning tickets
before presenting them for validation - another best practice to ensure players
collect their rightful winnings.

Checking Instant Tickets

Regarding the composition of bar codes that enable players to check

the win status of Instant Tickets, there are two approaches: One approach
uses intellectual property held by another firm in the lottery industry.
Our approach does not. Both approaches can also be configured to
support keyless validation as noted previously in this section. GTECH has
implemented both the GTECH approach and the approach promoted by
our competitor.
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Mobile Handheld Terminal

GTECH's Mobile Handheld Terminal solution is a revolutionary product that
will enable the TLC to sell games wherever players may be. Developed for use
in select lottery markets for street vendor sales, our mobile technology will
allow you to extend your points of access, thereby increasing revenues.

Confidentiality Claimed
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65.3
Interaction with Back-Office Systems

Through  Commercial Services, we can provide jurisdictions with the
functionality required for terminal devices to interact with the back-office
systems of retailers. Not only does this functionality allow for easier
accounting of sales by store for larger retailer chains, it has the potential

of opening up other sales opportunities and sources of revenue. Forexample,
with Polla Chilena, our customer in Chile, GTECH currently provides electronic
bill-payment services, cellular phone top-ups, and domestic wire transfers
at more than 700 terminals throughout Chile via GTECH's locally branded
business Sencillito, which was named one of Chile's Superbrands earlier

in 2008.

GTECH has a number of solutions to accomplish this functionality. Each
solution will vary by how the retailer is structured. Common to all the
solutions is that we support integration with back-office systems of retailers
viathe retailer sales terminal using an alternate interface on the terminal and
running either:
« AGTECH-developed and-maintained application that conforms
to the retailer's integration standards, or

+ An application embedded in our terminal that conforms to our
terminal Software Developer's Kit (SDK) standards.

Either solution can communicate in real time to and from the retailer's back
office via an alternate network interface.

Sales Terminals and Related System Sales Equipment 7.12 - 157
DOCUMENT REDACTED BY TLC - 12-4-10



B GTECH

Arhiecs o Gomeg

Information Redacted
§552.101/466.022/552.139

7.12-158

65.4
Retailer Training Manual and Other Options for Training Retailers

We understand that a well-trained retailer base is critical to the success of the
Texas Lottery. Our Technology Training and Support Services (TTSS) staff,
coupled with our training team in Texas, have the experience, skills, and
tools to execute a training program and accompanying manuals that are
unmatchable by our competitors. Our TTSS department, as a core function
of GTECH Client Services, has roots in all client-facing organizations. TTSS
develops training courses and documentation not only for TLC staff and
retailers, but also for sales force, data center, call center, and field service
operations. For a comprehensive understanding of our training staff and
training manual development efforts please refer to Section 6.8, Training.

Retailer Training Manuals

The Texas Lottery will receive comprehensive training manuals that will
ensure a seamless transition to the new system and for each
terminal type accepted by the TLC. We will provide the training/operational
manuals on the correct use of the terminal as well as Texas Lottery retailer
policies and proceduresin both English and Spanish.Samples of our retailer
training manuals in English and Spanish are provided in Exhibit 3, Retailer
Manual - English, and Exhibit 4, Retailer Manual - Spanish, both of which
are located in the Exhibits Volume.

Training Mode

Ongoing training is equally critical to the success of the Texas Lottery and its
retailers. Like many lotteries, the Texas Lottery experiences the high turnover
rate of the convenience store industry firsthand. You need a lottery vendor

that realizes retailer training plays a vital role in a Lottery’s success.

“The new equipment is incredible! | know it will help generate greater sales for agents!
The class was very informative!”

- New Jersey Lottery retailer Frank Ruposta, D&F Deli

Texas Lottery retailers can rely on the Altura GT1200’s training mode. The
screen can be configured to change to a different background color from the
active mode and display the words “Training Mode” across the screen, behind
the buttons. While the terminal is in training mode, the status area of the
screen clearly indicates training mode status.
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In training mode, all training activity actually takes place on the online
system. The ability to enter/exit into online training mode is controlled by
the . A special function on the terminal allows a clerk
to request that the terminal enter training mode. When the

approves the request, the online training mode is activated for this

terminal. Every action performed by the clerk is sent to the which
records the activity in the System Log and labels it as a training transaction.
Transactions are created and recorded onthe eachtime

the terminal enters or exits the training mode.

In training mode, all training activity takes place on the

online system.
Training mode simulates all transactions allowed without updating
production files, such as the winners file, etc. The training mode is always
available and is updated prior to each new game start. In training mode,
transactions that generate ticket facsimiles remove the game logo and
replace it with “Void,” “Demo,” “Not for Sale,” or equivalent. This message is
printed within the ticket body itself, not after the bar code, so that the retailer
cannot cut off the bottom of the ticket and sell it to an unsuspecting player.

Another security feature of the training modeis thatall serial numbers printed
on training mode tickets contain a special two-digit checksum that is
calculated differently from normal tickets. Tickets produced in training mode
will use “XXX" in place of numbers representing play data.

Help Screens

The Altura GT1200 terminal also includes Help screens. These include
frequently asked questions and answers. They also display contact phone
numbers, should aretailer need to speak with someone concerning his or her
equipment or account.
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Figure 7.12 - 82:
Sample Altura GT1200 Help Screen

More Than Just Help: Retailers will see
active videos showing them exactly how
to tackle their terminal questions.

Terminal Based Training - eLearning

Not only will Texas Lottery retailers be able to access Help screens, they can
also train new employees right in their stores. GTECH’s eLearning course can
be accessed right on the Altura GT1200 terminal at the retailer's convenience.
It's a proven and effective way for retail managers to train their newly hired
staff, getting them up to speed quickly to start selling games, eLearning is
provided in both English and Spanish.

The following screens show examples of how easy and user-friendly
elLearning really is.
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Figure 7.12 - 83:
eLearning Makes Training a Cinch

¥ Macromedia Flash Player 7

| time during the course!

| | Touch the coach now.

Hi, Ican't find a
playslip thing to play
my lottery game. 1
want to play the one
with five numbers, but
I don’t want a Quick
Pick...I think it is called
Lotto 1?7 Can you just
place the bet for me? 3,
40, 2, 15, and 25.

3 GTECH'

e o Ly

Main
Menu

Exit

Interactive Training: Training in the retailer's is made easy with our innovative eLearning

interactive training.
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Figure7.12 - 84:
eLearning in Spanish
Eata clerla deses que realice una apuesta manual pars
| Fartasy 5 por cila.
R 1
—J ¢ Qué desea hacer?
O Mostrar procedimienta '
Q Trabajar sin ayuda
Comprehensive Training in English and Spanish: Classroom training, ongoing training,
and all user documentation will be provided in both English and Spanish.
65.5
Automated In-Counter Ticket Dispensing Unit (Specified Option)
Per Amendment 20, the TLC removed Automated In-Counter Ticket
Dispensing as a requirement of the RFP. As part of our terminal solution, we
present our Instant Showcase ticket-dispensing unit later in this section, in
Subsection 65.7, Specialty Terminals and Equipment (Invited Options). Please
refer to that subsection for details on our Instant Showcase device.
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In-Lane Solutions Designed for Use in Multi-Lane Stores
(Specified Option)

As a Specified Option, we are pleased to offer the TLC our Lottery Inside
solution for in lane play.

Lottery Inside In-Lane Solution

Increasing customer awareness and facilitating sales are ever-present
challenges to any lottery. One of the most efficient ways to increase the
number of locations selling products is with GTECH's Lottery Inside. Lottery

Inside is an innovative software solution with a simplified set of features that
does not require a conventional retailer Lottery terminal. Our in-lane solution
allows retailers to sell Texas Lottery tickets from their own POS device -
generally the cash register.

Figure 7.12 - 85:
You Only Need Your Cash Register

Keep It Simple: There's no need fora
separate terminal or printer at the
check-out lane with Lottery Inside, which
uses a retailer’s existing POS device to
make selling TLC products quick and easy
for players and clerks.

This proven solution, invented by GTECH, was designed with multilane
retailers in mind. GTECH was the first to develop and deploy this solution on
a large scale, which we did more than four years ago in Tesco Supermarkets,
the U.K's largest retail chain.

More recently Pronosticos, our Lottery customer in Mexico, used the Lottery
Inside solution to recruit three large retail chains that did not previously sell
lottery products.
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Lottery Inside - Bringing Lottery to Chains in Mexico

Beginning in May of 2008, 472 Soriana supermarket stores started selling
Melate Quick Picks using the store POS and printer in more than 3,770
checkout lanes.

The next year, in June of 2009, Lottery Inside was introduced to 1,049 7-Eleven
stores. Bringing all the convenience stores online took only three months from
start to finish. Melate Quick Picks are sold through the store POS and printed
on retail paper. Prior to the introduction of Lottery Inside, 7-Eleven was not a
lottery retailer in Mexico.

In October 2009, Farma Pronto drugstores began selling Quick Picks through
their stores’ POS and printers. There are now more than 812 FarmaPronto
stores selling Melate Quick Pick tickets in Mexico.

The addition of these three chain retailers in Mexico added more than 5,600
new lottery points of sale to Pronosticos’s original base of 9,000 retailers — a 60
percent increase in distribution points.

Figure7.12 - 86:
Ticket Printed on Retail Paper

Quick and Easy: Printing lottery tickets
on receipt paper eliminates the need for a
separate, lottery-dedicated printer.
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GTECH's Lottery Inside solution offers three important benefits to the
Texas Lottery:

1. Brings Games To The Players: Pressed for time and looking for
the convenience of one-stop shopping, players are spending
their money at larger, multilane chain retailers. Lottery Inside
provides a cost-effective, retailer-friendly way to provide lottery
purchasing opportunities to these players during their checkout
process.

2. Opens New Distribution Channels Fast: The Lottery Inside
integrated software solution is easy to install and does not take
up any space at the POS, making it ideal for attracting new retail
chains and selling in all the checkout lanes in multilane
environments.

3. MakesAccounting Simple: Ticketsalesare capturedasastandard
UPC bar coded sale into the retailer’s system, and accounting is
done automatically, eliminating a major concern of large chain
and multilane retailers about accounting procedures.

Lottery Inside will make lottery easier for Texas clerks and players. Clerks can
simply scan a bar coded Easy Play Card chosen by the player or press a Quick
Pick button on their cash register. All sales are for the next available draw
only. Other transactions, such as validations, are performed at the full-
function Lottery terminal, typically located at the customer service desk. This
keeps the checkout line moving and makes for happy retailers.

Why Quick Picks?

Quick Picks are used because they can be purchased quickly and won't slow
down checkout lanes. Also, Quick Picks are the players’ preference for most
lotto style games so the player is used to the sales method and the lottery
gets maximum exposure to its best selling games.

Lottery Inside focuses on Quick Pick sales, giving retailers access to a
simplified set of lottery functions.Research shows that on average, 75 percent
of jackpot game players ask for Quick Picks. The following figure shows a
sample of six jurisdictions, including Texas, and the percentage of Quick Picks
sold for their multistate lotto game.
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Figure 7.12 - 87:

Players Prefer Quick Pick Multistate
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In-Lane Purchases: Players in multistate lottery jurisdictions consistently demonstrate
their preference for Quick Pick.

Quick Pick (TLC Easy Play) Convenience

Forthe TLC our offering uses Easy Play Cards. Easy Play Cards display thegame
and price point using colorful graphical cards printed on paper stock. They
identify the game and the purchase amount for one or multiple Easy Plays.
They contain a bar code that identifies the game and the purchase amount
(number of boards). The following figure is an example of three Easy Play
Cards. The backs contain instructions on how to play, along with winning
information and the Lottery's Website address.

As an alternative to Easy Play Cards, especially if there is a constraint on space
for display, a more permanent set of bar codes can be kept by near the store
POS on a laminated card or key chain tab for easy selection and scanning by
the clerk.
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Figure 7.12 - 88:

Sample Easy Play Cards
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Convenient and Fun: The customer selects a preprinted card from a display at
convenient locations within the store; upon checkout the cashier takes the card and

scans the bar code.
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As shown in the following pictures, Easy Play Cards can be merchandised in
racks throughout the store or in hangers at the checkout lane next to the
candy, gum, and otherimpulse purchase items. The POS device will recognize
the bar codes of the designated cards, route the bar code information to the
Lottery central system, and produce tickets for those games.

Figure 7.12 - 89:
Attracting Impulse Players

Check Out Lane Placement: Placing the
Easy Play Cards at the register spurs

spontaneous buying. Easy Play Cards are
scanned just like any other grocery item.
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Figure 7.12 - 90:
Grab a Card and Head to the Checkout

Attention-Getting Easy Play Cards:
Players find Easy Play Cards a convenient
alternative to filling out a play slip.

Making it Simple! Making it Safe!

Our solution bridges the two worlds of GTECH’s lottery sales software,
including SureLock™ security technology and the retailers’ existing POS,
by taking advantage of the existing retail network. This gives retailers a
streamlined lottery transaction-processing capability, simplifying their
operations and reducing their lottery-related costs. With GTECH’s lottery
software integrated into the retail terminal, purchasing a Texas Lottery
ticket becomes the same as buying any other item.

Lottery Inside is based on a set of software modules that reside on
Information Redacted GTECH's ) gateway platform. This platform
§552.101/466.022/552.139 will interface with the Lottery’s central system and share a secure interaction,

over the retailer’s private network, with a software module that is installed

on the store’s existing POS. The following figure shows the flow of lottery

information from the server (interface) to the retailer’s in-lane
POS device.
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Figure7.12-91:

Lottery Inside Flow Chart - Store Central Data Center
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Lottery Inside Streamlines the Point of Sale: Retailers can sell lottery products without
a separate terminal, using their existing retailer corporate network.

Transactions are conducted using Payment Card Industry (PCl) level security
based on the I1SO 8583 financial protocol standard, together with patented
GTECH SureLock technology to ensure ticket security. GTECH also uses

Standard (AES) technology to further secure the transactions. The gateway
to the central system from the retailer's network is through our B2B solution.
Players can cash in their winning tickets at any cashing lottery terminal -
typically located at the store’s service desk.

Lottery Inside normally uses the retailer’s POS printer and receipt paper, but
tickets can still be created in the same style and format as tickets printed on
regular lottery terminals. Tickets printed this way have been well received by
players. As of the fall of 2009, retailers in the U.K. and Mexico have produced
271 million transactions on regular receipt paper with no significant security
or operational issues.
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Figure 7.12 - 92:
A Regular Part of Your Player’s Shopping Trip

Just Like Any Other Item: The lottery
purchase will be added to the customer’s
nonlottery purchases and shown on the
same receipt, making sure there are no
additional tasks for busy clerks.

Notonly does Lottery Inside make processing transactions quick and efficient
for the player and the clerk, it also simplifies store accounting. With our
solution, the sale of TLC productsis integrated into the retailer’s routine sales
reports and on the cash register’s sales receipt.

It's Quick and Easy

Making a lottery purchase is simple with Lottery Inside:

1. The player selects an Easy Play Card and brings it to check out
with other items.

2. The clerk scans the UPC bar code of the Easy Play Card along
with the other store items.

3. The game appears on the receipt as all other line items, with a
description and price.

4. The shopper can pay one bill for all purchases, including lottery
items, or a split tender can be set up to separate lottery
purchases from other store purchases.

5. When the payment has gone through, the lottery ticket is
printed as a trailer ticket on to the store receipt and handed to
the player

Innovation from Within

Lottery Inside is a GTECH innovation. In September 2005, we implemented
Lottery Inside across the United Kingdom's largest multilane retail chain, Tesco.
We also recently deployed this solution in Mexico, in the Soriana grocery store
chain, Farma Pronto, and the 7-Eleven convenience store chain.
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The following figure compares the number of in-lane deployments by GTECH
to those of our competitors.

Figure 7.12 - 93:

GTECH’s In-lane Deployments Versus the Competition
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