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HUB SUBCONTRACTING PLAN (HSP) 

~ wilh GoY! Code §2161.252. !he 00'ltra::ti1l9 agency has determined tIIa: subcontroc:ting O\llttlunilies ae ~ undef !his contract. TI\eteIae, 
ordents, including State 01 Texas certified I-istoricaIIy lJnderutilized Busilesses (HUBs), must CO!fl)Iele and submit a State 01 Texas HUB Subcontracting PlCIl (HSf') 

~ ... llheir solicitation response. 

NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Gov't Code §2161 .252(b). 
The HUB Program promotes equal busRless qJpOrtunities for economicaly cisadvoolaged persons 10 contrad with the Slate 01 Texas in iICCOfdance with the goas 
specified in !he State of Texas Oispevily Study. The HUB goals defined in 34 TAC §20.1J ae: ff.9 percent for heavy conslruclion other than building contracts, 26.1 
percent for ,U building e<ms/IVcoon, including gftI,raf conlTactofs ~d operitive buUders conlTacts, 57.2 percent for;lll special trade construction contrKQ:, 
20 pefCfHl ' lot professional services contracts, .U petCenllor all other services (onlners, ilnd 12.6 percent forcommodmes conlTotels • 

•• Agency Speciallnstructions/Additional Requirements --

(';;;1[.1)'1 . RESPONDENT AND SOlICITATION INFORMATION 

iI. Respondent (Company) Name: ,Sd~·,~,~",,,,,-,,,,,,,,,,,,~.~,~ ... ,,,,m~"~o~,~.',-___________ State 01 Texas VID #: 

'I ' - Point 01 Contact ~s;~mo"""~_"",~· .. ~,,,--_~ _ _ ~ _____________ F'I101e ,: 770.064-3100 

Is your cunpany a State 0( Texascertifted HUe? D · Yes [8J - No 

c. 5aicitation #: 362-10-0001 

ii44f1.!J'. -SUBCONTRACTING INTENTIONS 

After having divided the contract WOIk into reasooabIe lots or portions to the extent consistent wilt. pruclent industry pradices, the respondent must determine what 
fX)i'OOn(s) 01 work, indlXing goodS or seM::es, VItI be subcontracted. Note: tn acrorda'lce with 34 TAC §20.12" a 'Subcontracta" means a person who cootracts with a 
vendor to work. to supply convnodities, or contritMe toward canpleting wcrl;; for a governmental entity. Chect tile appropriate box that identiftes your subcontracting 
ifltef1tions: 

~. Yes, I will be subcontracting portion(s) of the contract.. 
(If Yes, in the spaces provided below, list the portions ofworll YOU win be subcontracting and 90 to page 2.) 

D· No, I will not be subcontracting any portion of the contract, and witl be fulfill ing the entire contract with my own resources. 
(If No, complete SECTION 9 and 10.) 

Lile Item , -Subconl 0 "' Une Item , • SUbcootr , ""'" 1'1) -General Contracting SeMces (111) - Staffing Sevices 

112) - Pubic Address System (#12) - WAN and Gall Center Equipment 

( OJ) - Tdet stock, storage and distribution ('13) • Courief services 

( ") - Warehouse R<lcks (' '') • Office Supplies 

( OS) - Field Services Devices ('15) - T eIecomrrunications Equipment 

(") - Computer equipment and peripherals ('16) - Installation services 

(01) - S/lipping Supplies (m) - Web Hosfug Services _. 
~) • f urniture sales and illSlallation (118) - Marketing Malefi.;n 

') • loltefy ProrootionaI Materials (119) - Data Tapes 

• ...10) - lottery Sates Management Software ("") • Training SeMces 

"If you have rTIOfe than twenty subcoot1acling opp:lftuni\les. a continuallon page IS avai!a~ at http://wMv.wmdow.state.b:.usipr(l(;urementlprogfhublhub
fonnsJHUBSuDcontractingPJanContinuationPage1jjoc 

Page 1 
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Enter your company's name here: Scientific Games International Solicitation #: 362-10·0001 

'Wiil.WE. Development of a HSP and Subcontracting Intentions 

In tile spaces below, c:ontinl.le to list the portions 01 work (subcootracting QIlIXlI'IUnitiesj you inlend to subcontract For each subcootradiog opportunilY you lisl, you roosl 
100SIrate evideoce 01 Good Faith Effort in developing your HSP by cornpying with the requirements outlined in the Goo:! Faith Effor1 Conlimlation form (Page 2). 

iii Ilem •• $vbconl 00; ""'" Une Item •• Subcontr uni ""'" (#21) · PrornoIionailtems 1*61) . 

(m) - Travel Sefvices (jI62) -

(#23) - Central System Hardw<re and software (163) _ 

(124) _ PrinIing Services (1164) _ 

(125) · Securilv Services and klstallation 1065) -

(/126) _ Promotional Trailers (#66) -

(1.27) _ Flee! Manaaement Setvices (~7) _ 

(#28) . Frsl Aid Supplies (168) -

(#29) . Generator EquijXlleOl (169) -

(#30) - Janitorial SUooIies (#70)_ 

(131) _ (111) _ 

(#32) _ (m)-

I I"') - I"') -
(#34) _ (114) -

(135) • (175) -

(#36) . (176) _ 

('37) - 1077) -

'l8) _ (118) -

"') - (#79)-

(MO) • (#10) -

(#41) - (#81) -

(#42) - (182) -

(#43) - (183) _ 

1(",) - ("')-

(145)- (#85) -

(#46)- ("') -

(#47) _ (187) _ 

(#48) - (188) -

1(",, - (0'" -
(150) - (#90) _ 

('5 ' ) _ (#9 ' 1 -

('52) _ (#92) -

(#53) - (1193) _ 

(#54) - (194) _ 

(ISS) . (#95) -

(#56) _ (ti96) _ 

f#S71 _ (#97) _ 

.is) - (tI-98) • 

,.159) _ (#99) _ 

(1160) • ('100) ~ 

Rev. lOOT 
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Enter your company's name here: Scientific Games International Solicitation #: 362-{)1-0001 

• SELF PERFORMANCE JUSTIFICATION 
(If you responded "No' to SEcnON 2, you must complete SECTION Sand 10.) 

w..es your I'eSIX1lseJproposal contain an explanation demonstrating how your compaly will rulfill the entire conlrad with ils own resources? 

O · YH !.!.fit in the space pn:Mjed below, ht \he specific pageIsedicrl 01 yrur pc~al whidl identifies how your company wiD perfoon the entire con trad 
wit~ its cwm equipment. supplies, materials and/or employees. 

0 -No J!l:!Q. n Ihe space provided below, explain how yrurcompany will perform the entire conlract with its own equipment, supplies, malerials, 
andJOf empoyees. 

I· 
As evidenced by my signature below, I af1inn thai I am an authorized repesentative ci!he respondenl listed in SECTiON 1, and that the inlormalion and supportil'lQ 
doaJmenl<tion submitted with the HSP ere true and correct. ResJX)Adent understands and agrees that, if awarded a'ly portion 01 the soliCitation: 

The respondent must submit monthly compliance rep:w (PrIme Contractor Progress Assessment ReporI- PAR) 10 the contractif\g agency, verifying \heir 
complianoe with the HSP, irdtdng \he use/expenlitures they IIave mare to sulXXlntradOfS. (The PAR is avail<i:lle at 
http://www.wtndow.slatt.tr.uslproculMllHltfpro¢luMIub-fonnsfprogt8SSJ$!essmentrptx/s) 

• The respondent must seek apJX{lYailrom tne contracling agercy prior to making any rTKXIificaOOns to their liSP. II the liSP is rTKXIiflEld withoullhe cootracOOg 
agency's prior approval, respOt'ldenl may be subjecl to debannenl pursuanllo Gcw'1 Code §2161 .253{d). 

The respondent musl, upon requesl, allow the contracting agency to perlorm on-site reviews 01 the company's headquarters and/or work-site where services 
are to be peffcwmed and rollS! provide documents regarding staff and other resources. 
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Enler your company's name here: Scientific Games International Solic~ation #: 362·10·0001 

IMPORTANT: You must complete a copy of this page for each of the subcontracting opportunities you lisled in SECTION 2. You may photocopy this page or 
download copies al http://www.window.state.tr.uslprocurement/proglhubrfJub-fonnslflUBSubconfTactingPJanContinuationPage2.doc. 

• SUBCONTRACTING OPPORTUNITY 

Enter \he line item number and description 01 the subcontracting opportunity you tisted in SECTION 2. 

If respondent is participating as a Mentor in a State 01 Texas Menlor Protege Program, submitting their Protege (Protege rTlISt be a State 01 Texas certified HUB) as a 
subcontrildor to pe!f00l1 \he portion 01 work (subcontracting opportunity) fisted in SECTION 3, coost~utes a good faith efloo ta«ards that ~ portion 01 wort. Wi. 
you be subcontracting \he portion of wort.llsted in SECTION 3 to your Protege? 

D· Yes (If Yes, complete S£CTION 8 and 11).) [8J • No I Nol Applicable (If KG or Not Applicable, go to SECTION 5.) 

;;;;1.1;11 . PROFESSIONAL SERVICES CONTRACTS ONLY 
This section appliH to Professional Services Contracts only. All other contracts go to SECTION 6. 

Does your HSP contain suOOontracling 0120% or more with HUB(s)? 

D . Yes (If Yes, complete SECTION & and 10.) GJ . No 1 Nol Applicable (If KG or Not Applicable, go to SECTION 6.) 
In accotl1Mc:8 with Govt Code §2254.OCU, 'ProfessionBI SBfIIioes' means seM::e:s: (A) wi/Ijn !he srope 01 the ptadice, as defiood by state law oJ accounting: ENthitedlKe; 
landscape architectuTe; /and SUlY6ying: medicine; optometry: pro/essioo8I etII}ineering; reti estate eppnlising; IX pro/essitX!aI ~: IX (6) prov;ded in connoctiofI with Ih9 

professional emptlyment 01 pt8Ctice 018 pefSM wfIo /$ JicMsed 01 registered as a cerofied pdJic accourt8llf; an ateIWIect; a landscape archlect a land surveyor, a physidatJ, 
induding a surpeoo: 8fI optorn6Irist; 8 proI8ssion8J ~ 8 s18/e certified (r state ~ flI8I estate appr.!iser; or a registered 1IUI'Se. 

1.1;;./.#'1 . NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying wlth a, b and c ofillis section constitutes Good Faith Effort towards the portion of wo" fisted in SECTION 3. After performing 
the requirements ofillis section, complete SECTION 7, & and 10. 

a. Provide written noIiflCalion of the sutx:ontracting ~unity listed in SECTION 310 ftlree (3) or more HUBs. Use Ihe State of Texas' Centralized Master Bidders 
Ust (CI.4BL), foond at http://www2.cpa.stafe.tr.uslcmbVcmblhub.hlml, and its HUB Directory, found at httpilwww2.cpa.state.tr.uslcmbVhubon/y.html, 10 
identify available HUBs. Note: Attach supporting documentation /letters phone logs fa. InInsmittafs electronil: mail etc.) demonstrating evidence of the 
good faith effort perlormed. 

Provide written notification of the suboontracting opportunlty listed in SECTION 3 to a minority or women !Jade organization or de.ek:plielit center to assist in 
identifying potential HUBs by disseminating the subcontracting oppo!\unity kI their rrembefs/partlcipants. A is! 01 trade organizatoos and development centefS may 
be aa:essed al htfp:J/www.window.stilte.tx.us/procurementJprogHlUblmwb-finks·11. Nole: Attach supPOrting documentation l!etters phone logs, fu 
transmittals electronic mail etc.! demonstrating evidence of the good faith effort performed. 

c. Written nctiflCationS shoJld inducle the scope 01 the work, information regcwding the kxation 10 review plans and specifications, bonding and insurance requirements, 

~~e~~~~"~d~.~ a OlIltoct person. Unless the cootroctlng agency has . )'OJ must allOwthe HUBs no less than liYe ~ 01 notice to respond, provide nolice 01 your minority or women trade organization or 

• HUB FIRMS CONTACTED f OR SUBCONTRACTING OPPORTUNITY 

list three (3) Stale d Texas certirled HUBs yoo noIified regardiog the pmi:.tl 01 wOO: (Slb::oo!r::dirlg oppcltunity) listed in SECTION 3. Specify lhe venoo- 10 number, 
date you provided notice, and if you received a response. Note: Attach supporting documentation (letters phone loas, fax transmittals, electronit mail, etc.1 
demonstrating evidence of the good faith effort performed. 

Company Name ~O. Notice Date 
....."", 

Was Response Re<:eived? 

EShip Global Incorporated 1152895~Z400 04 I 22 12010 O·Ves ~ · No 

W.W.S and Associates 1160273003200 04 22 12010 O · Ves [8J - No 

Sunrise Delivery, Inc 1742188573600 04 Z2 /Z010 O-Ves 0- No 

• SUBCONTRACTOR SELECTION 

lis! the subc:ontractor(s) you selected kI periOOl1 the portion of wOO (subcontrocting QWOOunity) listed in SECTION 3. Also, specify \he expected percentage of wotk 10 
be subcontracted, the approximate doIaf value 0I1he wOO. to be subcontracted, and incicate if the cunpany is a Texas certified HUB. 

Expected % Approximate 
Company Name ~o. of Contract Dollar Amount 

UPS $61,700,000 

C&D CourieB, Inc 1152970$77800 .% $2,100,000 

Tens 
Certified HUB? 

D · Yes [2]- No' 

[8J.Yes D· No' 

l( the subcontractor(s} you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rav. 1007 
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Watson. Marlon 

'"; rom: 
ent: 

Cc: 
Subject: 
Attachments: 

Watson, Manon 
Thursday, April 22, 2010 1:42 PM 
VASAN@ESHIPGLOBAl.COM; vcuffari@ups.com;willie.armslead@unishippers.com; 
ag@sditex.com 
Angela Freeman 
Express Mail Services RFO 
Express Mail RFO.docx 

Scientific Games, a global marketing and technology l eader in the l ottery industry with over 
l2e national and international customers is sourcing qualified, certified HUB's in th e state 
of Texas who can provide cour ier ser vices pending a cont ract award of Texas l ottery RFP 361· 
10·001 . 

Qualified firms s hould submit t he fo l lowing document s : 

1 . Business Reference li sting of ex i sting customers (Minimum of 3) 
2 . listing of major governmental a nd local organizations you have worked with i n T exas 
(optional) 

HUBS will be evaluated on one of two f actors which are best value and/or best pnc1ng which 
wi l l i nclude vendors qualifications. The successful HUB must al so successful l y pass 
Scientific Games background/compliance review. Please s ee t he attached documents fo r your 
review . 

'lease submit the above listed i nformation no later than May 3rd, 2e1a at S pm EST. IT you 
lave questions or comments about this solicitation, please call Marl on Watson at 770-664· 3718 
or via email atmarlon.watson@scientificgames.com 

Thank you 
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ESHIP GLOBAL INCORPORATED Vendor Detail Page 1 0f3 

ESHIP GLOBAL INCORPORATED 

I CMBUHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor 10 / 1752895542400 141 5 I ] Comptroller Lookup An~ Vendor 
Number: 

HUB Iii (HUB on CMBL) Vendor 
Status: Performance 

Score # ofPOs 

HUB Commodity 
25-NOV-1 2 • 0 Expire Delivery: -

Date: 

I II I IESHIP GLOBAL INCORPORATED 
I 

Commodity • 0 Vendor Performance: -
Name: 

Service 

I II I 
• 0 Vendor 5800 CAMPUS CIRCLE DR. STE Delivery: -

Address: 220A 

I II I 
IRVING, TX 75063 Service • 0 Performance: -

ICounty: II DALLAS :J Non-Scored 
Ivendor IlhtlP:/IWWW.ESHIPGLOBAL.COM 

I 
Reports: Satisfactory Unsa tisfactory 

URL: 
Delegated, 88 IContact: IISRlNI VASAN I Exempt, and 

Phone I Blanket POs: 
972-518-1775 1972-518-1765 

Fax: Exceptional 

I I 
Email Performance Q 
Address: 

V ASAN@ESHIPGLOBAL.COM Reports: 

Ethnicity / AS / M 
Gender: 

Multi carrier Shipping solution. that 
works with FedEx, UPS. L TL and OHL 

Business 
parcel carriers to reduce shipping cost 

Description: 
and improves the business processes. 
Our focus is to reduce freight spending , 
manage carrier rates/contracts and 
reduce AlP billing errors. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small 
Iy I Business: 

CMBL 
1117-JUL-IO 

I 
Expire 
Date: 

Class-Item I Com modity Description (hold/or all iums in class) 

II 

http://www.window.state.tx.uslcgi-bin/cm bl/vendor?vid:: I 752895542400 4/2212010 
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W. W .S.ANLJ ASSOCIATES Vendor Detail Page 1 o f 2 

W.W.S.AND ASSOCIATES 

I CMBlJHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 
11760273003200 / 44088 Comntroll er LookuQ Any Vendor 

Number: 

IHUB 
,Status: 11& (HUB on CMBL) IIII p( Vendor 

erformance 
Score NofPOs 

HUB Expire 
115-FEB- 12 Commodity • 0 Date: Delivery: -

Vendor W. W.S.AND ASSOCIATES Commodity , 0 Name: Performance: -
Vendor DBA UNISHIPPERS Service , 
Address: 31 27 FIORELLINO PL De livery: - 0 

CEDAR PARK, TX 78713 
Service 

I II 1 
ICounty; I TRAVIS • 0 Performance: -
IContact: I WILLIE ARMSTEAD Non-Scored Satisfactory Unsatisfactory 

Reports: I Phone I 
11 512-45 1-9950 / 512-451-995 1 

1 Delegated, 88 Fax: 

Email w illie.annstead@unishiIwers.com 
Exempt, and 

Address: Blanket POs: 

Ethnicity I 
IBLIM 

1 

Exceptional 

I Gender: Performance 
Reports: 

lOGISTICS AND 
TRANSPORTATION 
MANAGEMENT INCLDUING 

Business 
EXPRESS,GROUND INTL 
DELIVERY SERVICES VIA UPS.ITL 

Description: (LESS THAN TRUCKLOAD) & FTL 
(FULL TRUCKLOAD) VIA 
CARRJERS SUCH AS UPS FREIGHT, 
ROADWAY, SAIA, SWIFT. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small Iy 
1 Business: 

CMBL 
128-JUL-ro 

I 
Expire 
Date: 

I Class-Item I Commodity Description (holdforall items in class) 

@ZDI ' COMMUNICATIONSANDMEDIA RELATED SERVICES 

~I 

http://www.window.state.tx.uslcgi -bin/em bl/vendor?vid= I 760273003200 
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SUNRISE DELIVERY, INC. Vendor Detail Page 1 of2 

SUNRISE DELIVERY, INC. 

CMBLIHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor 10 I 1742188573600 I 23127 Comptrol ler Lookup Any Vendor 
Number: 

IHUB Status: I A (HUB on CMBL) 
V'_~ (PO, Perfor core 

HUB Expire 31-DEC-10 
Date: Commodity * 0 
Vendor ISUNRISE DELIVERY, INC. 

I 

Deli very: -

Name: Commodity 

I II I 
• 0 

Vendor 2020 LAWRENCE STREET Performance: -

Address: HOUSTON, TX 77008 Service 

I II I 

, 0 
County: HARRIS Delivery: -

Vendor I htt R :lIsunri sedcl i ven::i nc .com 
I 

Service 

I 

, 
II 

0 
I URL: Performance: -

t: Flores, Denise Non-Scored Satisfactory Unsatisfactory Rt!ports: 
Phone I Fax: 713-864-2020 I 713-864-6055 

88 Email 
Delegated, 

ag@sditex.com Exempt, and 
Address: Blanket POs: 
Ethnicity I HIIF Exceptional 

I I 
Gender: Performance Q 

WE SPECIALIZE IN THE Reports: 
FOLLOWING SERVICES: 

Business 
DELIVERIES (LOCAL AND 

Description: 
STATEWIDE) WAREHOUSING, 
STROAGE (CLIMATE & NON-
CLIMATE) (SHORT AND LONG 
TERM), INDUSTR 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small 
Y 

Business: 

CMBL 06-JAN-II 
Expire Date: 

I Class-Item I Commodity Description (bold/or all items in class) I 
962 'MISCELLANEOUS SERVICES, NO.2 (NOT OTHERWISE CLASSIFIED) 

962-
Courier/Delivery Services (Including Air Courier Services) 24 

1962- IIMoving Services I 

http://www.window.state.tx.uslcgi-binlcmbl/vendor?vid= 1742188573600 412212010 
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::::::iI:IIIIi .... •••• • •••• • •••• • •••• • 
SCI ENTIFIC GAMES 

Scientific Games International, Inc. 
Request for Qualifications 

Small Parcel and Express Mail 
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Scientific Games International. Inc. 

Please return this Intenllo respond. regardless of your Intent to submit a Proposal , by fax or e-mail, no later 
than April 27"',2010to: 

Marlon Watson (Marlon.Watson@Sclentificgames.com) 

Phone: (770-664-3718 
Fax: (770-664-3882 
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2.1. Background 

Scientific Games Intemational, Inc. (SGI) provides technology-based products and services to the global gaming 
market and is headquartered in Alpharetta. GA. For more information on SG1, please visit 
WWoN.scienfficgames.com 

2.2. Objectives 

SGI is issuing this RFQ as part of its ()('Igoing mission to maintain, and where operationally viable exceed, the 
expected performance levels. Continued improvement of SGl 's operating costs and the quality of services 
provided by outside Suppliers is fundamental to the ongoing success of SGI. To this end, SGI is concentrating on 
improving its bottom tine and views cost and efficiency improvements as key levers to aid it in this endeavor. As 
part of this process. SGI has identified opportunities within its Small Parcel and Express Mail services. The 
objective of this RFQ is to identify proactive. efficient and innovative Suppliers capable of both assisting SGI in its 
ongoing operations and collaborating to maintain industry best practices, mitigate risk, increase program 
efficiencies, maintain SGl's corporate image and improve totatlife cyde costs. 

SGI seeks, through this process, to realize the following objectives: 

Continue receiving on time deliveries and quality Express Mail services 
Continue to offer efficient. effective and high quality services 10 ils customers 
Establish a single or multi-year Contract with a qualifying Supplier(s) 

As part of its efforts to streamline its Small Parcel and Express Mail Services operations. SGI is not simply 
seeking to receive standard industry pricing from Suppliers in response to this RFQ. Only those Suppliers that 
both meet SGl's service requirements and provide the most competitive offers will be considered for further 
discussions. Suppliers should submitiheir Proposals based on the assumption that the Suppliers can meet the 
service requirements of SGI . Suppliers demonstrating their ability to provide value through the proviSion of these 
services will be considered viable candidates in regard to this RFQ. 

The Proposals of Suppliers wi ll be used as the basis for Supplier selection and negotiation. SGI strongly 
encourages competitive and thoughtful responses to this RFQ. 

2.3. RFQ Abbreviations and Definitions 

Whenever the following terms are used throughout this document, the following definitions should be used for 
darification. 

PURCHASER: Scientific Games Intemational, Inc. 

VENOOR(S): Any individual, company, or corporation formally submitting a proposal for the material Of work 
contemplated. acting directly Of through a duly authorized representative. 

PROPOSAL: The offer of a Vendor submitted in the requested form , setting forth the Vendor's prices forsupplying 
the material or performing the worK described in the specifications. 
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The table below provides a profile of SGI's expected demand. It is intended to give the Vendor an idea of the 
overall volume and product mix required during the contract period. The volumes of the products stated are 
estimates only , and do not consti tute volume guarantees nor commitments. SGI will further refine its needs on a 
quarterly basis and communicate updated projections to the Vendor(s). 

Aside from regular business fluctuations, volumes may materially grow or decrease due to contract awards which 
are negotialed on an annual basis with SGI's customers. 

Table 3.1 SGt Ground Expected Annual Number of Shipments 

Approximately 17.000 delivery locations 

At least one delivery per location each week (Locations noted below) 

• Pick up and deliver packages Monday through Friday 
• Have capability to deliver packages on weekends and holidays if requested 

• Guarantee next business day delivery 

• Secure and maintain workers compensation insurance (minimum limits of $100,000 for anyone 
person, $200,000 per anyone incident) 

• Secure and maintain vehicular liability insurance (minimum lim its of $lOO,OCNJ for any one person, 
$200,000 for each occurrence) 

• Secure and maintain and bodily injury insurance (minimum limits of $300,000 for anyone person, 
$500,000 for anyone accident) 

• Packages weigh on average of 10 pounds but may weigh as much as 7S Ibs 
Personnel should be assigned to routes and changes should be minimal 

• Tracking System - must have real time tracking system capable of locating every package de livered and 
received 

• Must have comm unication with driver at all times; GPS and cell phone assess 

• Written proof of delivery document 
• Signed delivery receipts - document must include signa ture of the party who received the package 

• Delivery plan for locations in geographiciilily remote iilreas within the state of Texas 

• Process for handling refused and returned packages 

Locations 

• Austin (data center, office center, warehouse) ~ 130,000 sq ft 
• Irving (Dallas) 
• San Antonio 

Lubbock 

• Et Paso 
• Abitene 
• McAllen 
• Victoria 

Houston 

• Tyler 
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4.1. Vendor Notification 

This document formally invites Vendors to propose pricing for the products desctibed herein. Vendors are asked 
to respond with their intent to submit a Proposal to this RFO by the Notice of Intent to Respond Deadline specified 
in "Appendix A - RFQ Process and Timing: 

4.2. Communications 

During the period from your company's receipt of this RFO until a contract is awarded, any communication, 
including questions, concerning this RFO should ONLY be directed to the RFQ Administrator specified above .. 
While some communication between bidding Vendors and SGI may be necessary as bidding Vendors may be 
current SGI supptiers, under no circumstances shall any Vendor or Vendor's agent contact any agent or employee 
of SGI for additional information pertinent to this RFO, except through the RFO Administrator: When submitting an 
EJlDllil or fax, please include your company name in the subject heading. 

4.3. Scientific Games Locations 

The complete addresses of the SGI locations covered in this RFO are listed in Scientific Games Locations". 

• Austin (data center, office center, warehouse) -130,000 sq ft 
• Irving (Dallas) 
• San Antonio 
• Lubbock 
• EI Paso 
• Abilene 
• McAllen 

Victoria 

• Houston 

• Tyler 

Qualitative Questions 

SGI is not focused on pricing alone, but also considers the overall service provided by the Vendor. "Appendix 0-
Qualitative Questions' is an opportunity for the Vendor 10 demonstrate how they can provide value in addition to 
their most competitive pricing. The final Vendor rankings will be based not only on the best prices, but also on 
non-pricing considerations including, but not limited to, product selection, ability to consistently deliver quality 
product. Vendor timeliness, Vendor financial health, Vendor's back;ground suitability and compliance with law 
history, policy and procedures, product innovation, and willingness to work with SGI in a long-term partners hip. 

4.6. Authori2.ed Signatures 

Your proposal must be signed by one or more authorized officials with the authority to legally and contractually 
engage on behalf of your company. The proposal must also provide the name, tille, address and telephone 
number of those individuals who win serve as the Vendor's primary contact with SGI in this process. 
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It Is expressly consented thai by submitting a proposal. the Vendor is in agreement with the following RFQ Service 
Level Requirements. If there is an objection, it must be noted in "Appendix F - Vendor Feedback." 

6.1. Service Level Requirements 

5GI requires (with controllable exception) that all goods reach destination (including customs dearing - see 
below) with 99.0% on-time accuracy. 

Vendor must guarantee the necessary amount of airplane space required for the prompt transportation of all 
goods SGI place in the Vendor's possession, for each day that SGI places goods with Vendor. Any delays ca u sed 
by mechanical error. customs, or adverse weather must be immediately communicated to SGI, otherwise sp ecific 
penalties shan apply. 

6.2. Additional Delivery Requirements 

The Vendor shall employ an Online Tracking System or any system that serves the purpose of keeping track of 
where the shipments are. SGI must be given free access to the system at all limes. 

6.3. Customs Requirements 

In order to fulfill SGl's customers' expected delivery times. it is imperative thai Vendor(s) demonstrates the ability 
to cross customs in a manner as efficient as possible. In addition, all custom laws, regulation and mandates are to 
be strictly adhered to. SGI expects that all custom dearing documentation should be filed with customs prior to 
any goods arriving at port. Such pre-clearance is requisite so that SGI goods do not spend any additional t ime 
being processed at customs than is absolutely necessary. 

6.4. Information Technology Requirements 

Vendor(s) shall worK with SGI to integrate its industry-specific or Vendor proprietary software applications or 
hardware with the SGI-owned and operated infannation systems, equipment and software, as necessary, to cany 
out Services and/or share information between: 

a) SGI and Vendor b) Vendor and 
other Vendor(s) c) Vendor and 
Customs d) Vendor and Client e) 
Vendor and point of distribution 

In so far as industry-specific or Vendor proprietary software applications or hardware are incompatible with SGI's 
systems, Vendor shall propose and implement a suitable solution at Vendor's own cost and to the satisfaction of 
SGI. SGI's proprietary system is able to produce standard shipping documents necessary for export and customs 
reporting (e.g. Advanced Shipping Notice). 

6.6. Dedicated Service Representatives 

The Vendor should provide SGI with at least one (1) dedicated point of contact and one (1) backup for Europe, 
Asia and America. This contact should be reachable by a toll~free telephone number during the business hours of 
all 5GI's locations and response time should be less than two (2) hours. 
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6.6. Reporting 

The Vendor shall have a proof of delivery document duly signed by the parties involved for all shipments The 
format of such document shall be proposed by the Vendor and approved by SGI. 

The Vendor shall submit a monthly report to SGI's logistic Department no later than five (5) days after the end of 
each month while this contract is in effect. 

All reports should be available in an electronic format such as Microsoft Excel. All reports should include 
shipmenUpackage level detail for each order executed for SGI. These reports shall be in a form approved in 
advance in writing by SGI. Failure to comply may result in the termination of this contract. 

The reports detailed below specify the minimum reporting requirements and the period that the report should 
cover. Ad hoc reports may be requested from time to time and should be provided at no additional cost. 

a) Monthly Activity Report - A report showing line-item data at the package level executed for SGI. The 
following fields must be captured in the report: Invoice Date, Invoice Number, Way Bill Number, Shipping 
Date, Delivery Date. Shipper Name, Origin City (or Address), ReCipient Name, Destination City (or 
Address), Freight Chafge, Surcharges (by Type), Discounts Applied (if applicable), Total Charge, 
Number of Pieces in Shipment, Actual Weight, Charge Weight. 

b) Monthly Summary Report - A summary report for SGl's account as a whole. 
c) Monthly On-Time Performance Report - A summary report delailing Ihe timeliness of 
shipments/package delivery with breakdown of controllable exceptions and uncontrollable exceptions. 
The Vendor should reference this report when refunding SGI with full shipping cost for 
shipments/packages that were not delivered on time. 
d) Monthly Damage I Lost Shipments Report - The Vendor should report how many shipments/ packages are 
damaged, lost, delayed and found each month. In addition, the Vendor should detail the claims processed on 
these shipments/packages and their end result. The Vendor should also nole what steps are being taken to 
correct these problems in the future if issues are consistently the same. 

e) Monthly Aggregati()(l Pricing Report - A summary report for all packages to which aggregated pricing 
is applied (if applicable). f) auarter1y Delivery Schedules - Provision of routing summaries with pick-up 
and delivery information for all aties (if applicable). 

6.7. Invoicing and Payment Processing 

Invoice charges must match agreed-upon contract pricing. All invoices should show all applicable charges. 
Invoices should have capabiltty to be submitted in both printed form and Electronic Data Interchange (EDI) or 
Internet standard formats. 

Invoices shall be consolidated monthly and payable by SGI sixty (60) days after receipt. In the event of a 
legitimate dispute with regard to errors on an invoice, SGI has the right to withhold payment of any disputed 
amount on such invoice while the parties attempt to resolve the d isputed amount in accordance with the dispute 
resolution procedures specified in the contract. 

6.8. Insurance 

SGI is either self-insured or maintains a coverage policy; therefore, all bids must be exclusive of insurance costs. 

Vendor shall al all times during the term of this agreement have and maintain in full force and effect the follOwing 
insurance coverage with reliable insurance companies acceptable to SGI: 
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a) Bodily Injury and Property Damage 
b) Commercial Auto Uability with Bodily Injury and Property Damage, including OWned, Noo

Owned and Hired Auto Liability 
c) Statutory Workers' Compensation as required by applicable law and Employer's Liability (or 

state approved self·insurance) 

Vendor shall also provide SGI additional insured status and waiver of subrogation in SGI's favor. 

6.9. Subcontracti ng Requirements 

SGI defines a subcontractor as a business entity contracted to perform part of another Vendor's contract. The 
Vendor may only use a subcontractor at the express approval and complete discretion of SG!. Furthermore, any 
subcontractor will have to fully comply with SGI's compliance requirements as stated in section 7_23_ In any and 
all cases, the primary Vendor bears sole responsibility and liability for subcontractors with regard to applicable 
National (and state) and Intemationallaws and regulations, including but not limited to employment, immigration 
and tax laws and regulations, and for payment of all applicable taxes (such as income, unemployment and 
workers' compensation) and benefits. Moreover, any requirements that SGI sets forth with the Vendor must be 
adhered to by all subcontractors, including all service levels set forth in this agreemenl 

6.10. Disaster Recovery 

SGI places a premium on its ability 10 quickly mobilize both material and personnel resources in the event of a 
disaster to ensure the efficient and rapid resumption of interrupted business operations, continuity of services to 
customers and the minimization of any impact to SGI's industry image. The Vendor is requested to define their 
disaster recovery plan in response to this RFQ (See "Appendix D - Qualitative Questions"). 
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7.7. Mult iple Aw ards 

SGI reserves Ihe right 10 award contracts 10 multiple Vendors. 

7.8. Award Basis 

SGI reserves Ihe right to award this RFQ in whole or in part. 

7.9. Proposal Mo difications 

No additions or changes to any proposal will be allowed after the proposal due date, unless such modificatio n is 
specifically requested by SGI. SGI has the option to seek Vendor retraction andlor clarification of any discrepancy 
or contradiction found during its review of proposals. 

7.10. Vendor Presentation of Supporting Evidence 

The Vendor must be prepared to provide any evidence of experience, performance, ability. andlorfinancial su rety 
that SGI deems necessary or appropriate to fully establish the performance capabllities represented in their 
proposal. 

7.11. Vendor DemonstratIon of Proposed Services and/or Products 

At the discretion of SGI, the Vendor must be able to confirm their ability to provide all proposed services andlor 
products. Any required confirmation must be provided in writing to SGI without cost to SGI. 

7.1 2. Vendor Mis representation or Default 

SGI may reject the proposal and void any award resulting from this RFQ to a Vendor who makes any material 
misrepresentation in their proposal or other submittal in connection with this RFQ 

7.13. Proposal Expenses 

The Vendor is responsible for all costs and expenses incurred in the preparation of proposals and for any 
subsequent woO< on the proposal that is required by SGI. Any costs incurred for site visits for discussion s or 
negotiations are also entirely the responsibility of the Vendor. 

7.14. Ownership of Proposals 

Ali proposals submitted are the property of SGI; the RFQ wi ll not be returned under any circumstan ces. 
Vendor-specific information (such as names, contact information. or pricing data) is used solely for Ven dor 
selection on behalf of SGI. 

The Vendor acknowledges and agrees that its proposal and all associated documents are. and will remain . the 
exclusive property of SGI, without any royalty or other payment owing thereon to the Vendor. 

7.15. Confidentiali ty 

This RFQ and all information held within will be considered confidential. 
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7.16. Validation of Proposals 

The proposal must provide, in the space indicated on the attached the names, tilles, addresses and telephone 
numbers of those individuals with authority to negotiate a contract with SGI and contractually bind the Vendoe 
The proposal must also include evidence that it has been duly delivered on the part of the Vendor, that the 
persons submitting the proposal have the requisite corporate power and authority to structure, compile, draft, 
submit and deliver the proposal and subsequenUy to enter into, execute, deliver and periorm on behalf of the 
Vendor any contract contemplated in this RFQ. 

7.17. Execution of Contract 

Once the evaluation of the proposals and the Vendor selection are complete, the selected proposal(s) and this 
RFQ will serve as the basis for a contract that will be negotiated and executed between SGI and the selected 
Vendor(s). This RFO and the proposal will likely be attached to the contract as exhibits. 

7.18. Oral Agreement or Arrangements 

My alleged oral agreements or arrangements made by the Vendor with any SG! agent or employee will be 
disregarded in any proposal evaluation or associated award. 

7.19. Independent Price Oetenninations 

The Vendor shall warrant, represent, and certify that the following requirements have been met in connection with 
their proposal for this RFQ: 

7.20. Payments Against a Contract Award 

Under no circumstances shall the successful Vendor begin to perform under a contract prior to the effective date 
of such contract. SGI shall assume no liability for payment of services under the terms of the contract until the 
successful Vendor is notified that the cootract has been accepted by SGI. In no case shall a successful Vendor bill 
SGI prices in excess of the price indicated in the final contract agreed to and accepted by SG!. Any authorized or 
agreed additional charges can only be approved for payment by means of an amendment to the contract. 
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7.21. SGl's Right to Audit and Access to Records, Record Keeping and Record Transfer 

The Vendor shall prepare, maintain and preserve all records with respect to the administration of this prog r am. 
During the term of the contract, SGI shall have access during normal business hours to all such records, in 
whatever fOOTl they exist or are stored, which records shall be the property of SGI, and upon termination of the 
contract, all such records, or exact copies thereof, shall be immediately tumed over intact to SGI. The Vendor 
shall afford the officers, attorneys, accountants, auditors, and other authorized representatives of SGI free and full 
access to the records to be maintained by the Vendor pertinent to the RFQ. 

At the option of SGI, periodic audits may, at reasonable times, be made of the successful Vendors' and all of their 
sub-contractors' books and records insofar as they pertain to the contract. Such audits shall be made at SGl's 
expense by SGI, or independent public accountants designated by SGI. Said books and records shall be made 
available by the Vendor to the Auditors of SGI. In the case that any discrepancy or breach of contrac t is 
discovered, all auditing expenses will be charged to the Vendor in addition to any legal seHiements. 

7.22. Confidentiality and Care of Data 

The Vendor agrees to protect the confidentiality of any files, data or other materials pertaining to this RFQ and any 
resulting controct and to restrict Iheir use solely for the purpose of completing this RFQ or fulfilting a reSulting 
contract. The Vendor shall take all steps necessary to safeguard data, files, reports or other information from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data shall 
be borne by the Vendor when such loss or damage occurred through its negligence. 

7.23 Compliance with Law and BaCkground Screening 

Vendor specifically acknowledges that SGI is subject to the gaming and licensing requirements of various 
jurisdictions and is obliged to take reasonable efforts to determine the suitability 01 its business associates. 
Vendor agrees to cooperate fully wi th SGI in providing it with any information, of what ever nature, that SGI deems 
necessary or appropriate in assuring itself that Vendor possesses the good character. hOnesty, integrity, and 
reputation applicable to those engaged in the gaming industry and VENDOR specifically represents that there is 
nothing in Vendor's background, history, or reputation that would be deemed unsuitable under the standards 
applicable to the gaming industry. If, during the term of any Agreement, SGI is notified by any regulatory agency 
that the conduct of business with Vendor will jeopardize SGt's, or its affit iates', license or abil ity to be licensed or it 
SGI concludes that Vendor fails to meet the above criteria, this Agreement shall terminate upon written notice by 
SGI. 

In addition, Vendor shall be expected to provide representations and warranties conceming compliance with law, 
inctuding but not limited to, applicable anli-corruption, competition, licensing, and registra tion laws, including the 
Foreign Corrupt Practices Ad (FCPA): and with any applicable laws, regutations, and administrative requirements 
promulgated under the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Vendor employees or subcontractors assigned to perform services at or on behalf of CORPORA TTl ON 
and who are to be granted (a) unescor1ed physical access rights to any Vendor's facility (as determined by SGt), 
or (b) any local or remote network access rights, must submit to and pass SGl's standard state and federal f elony 
and misdemeanor records screening. Screening shall indude social security verification and correspond ing 
informatioo attached to the social security number. County and or municipal checks shall be conducted as 
required or to further obtain charge or case SpecifICS and determine eligibility for wmk. Certain Services performed 
by Vendor may also require credit history screening and or national records screening via fingerprint card 
applications sent to the FBtlDOJ for processing as dictated by SGt's customer contract requirements. Follow up 
searches may be conducted annually thereafter. 
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A selection committee wiU review and score aU proposals. The selection committee will be composed of SGI 
purchasing officials and external consullants who will review and sCOl"e all proposals using the following c riteria: 
value, service, business reputation, and account management. Value is the demonslrated offering of the best 
combination of service, quality, and price to SGI, as well as any additional incentives. Service is the demonstrated 
ability to promptly meetlhe requirements of SGI, as well as all the Terms and Conditions. Business reputation is 
determined by the length of time in business, suitable references, and the Vendor's finandal stability. Account 
management is comprised of the Vendor's reporting capabilities and strategy for maintaining contracts and 
customer service levels all key elements of a long-term partnership. 
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Watson. Marlon 

I:;"rom: 
ent: 

(0: 

Subject: 
Attachments : 

Your message 

willie.armstead@unishippers.com 
Friday, April 23, 2010 10:57 AM 
Watson, Marlon 
Read: Express Mail Services RFQ 
ATI777431 .txt 

To: "VASANt4lESHIPGLOBAl.CQM" <VASAN@ESHIPGLOBAl.COM> "vcuffari@ups.com" 
<vcuffari@ups . com> "willie. armstead@unishippers.com" <willie. armstead@unishippers.co m> 
MaG@s ditex.com" <ag@sditex.com> 

Subject: Express Mai l Services RFQ 
Sent: Thu. April 22. 2910 11:42 am 

Was displayed on Fri . April 23. 2919 8 : 56 am 
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Watson, Marlon 

~rom: 

·ent: 
,·0: 
Subject: 
Attachments : 

Snni Vasan Isvasan@eshipglobal.comJ 
Thursday, April 22, 2010 2:11 PM 
Watson, Marlon 
[RetrievedJRead: Express Mail Services RFQ 
ATI760652.txt 

This is a receipt for the mail you sent to 
<VASAN@ESHIPGl OBAl.CQM>; <vcuff ari@ups.com>; <willie.armstead@Unishippers . com>; 
<ag@sditex.com> at 4/22/2010 12:42 PM 

This receipt verifies that the message has been displayed on t he recipient's computer at 
4/22 /2010 1:10 PM 
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Watson, Marlon 

~rom : 

ent: 
,0: 
Subject: 
Attachments : 

Srini Vasan Isvasan@eshipglobal.comJ 
Thursday, April 22, 20102:11 PM 
Watson, Marlon 
(RelrievedjRead: Express Mail Services RFQ 
ATI658964.txt 

This is a receipt f or the mail you sent t o 
<VASAN@ESHIPGLOBAL . COM>j <vcuffari@ups.com>j <willie.armstead@unishippers.com>j 
<ag@sditex.com> at 4/22/2919 12:42 PM 

This receipt verifies that the mes sage has been displayed on the recipient's computer at 
4/22/2910 1:19 PM 
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Watson, Marlon 

From: 
'0 : 

.:ient: 
Subject: 

Your message 

Angela Freeman langela.freeman@hmbc.org} 
Watson, Marlon 
Thursday, April 22, 2010 2:45 PM 
Read: Express Mail Services RFO 

To: ange l a . freeman@hmbc.org 
Subject: 

was read on 4/22/2018 2: 45 PM. 
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Watson. Marlon 

.::cram: 
ent: 

(0; 

Subject! 
Attachments: 

Your message 

System Administrator (postmaster@cont.scientificgames.comj 
Thursday, April 22 , 2010 1:43 PM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery·status.txt; message·header.tx!; Express Mail Services RFQ 

From:Watson. Marlon <Marlon.watson@sc i entificgames.com> 

To: VASAN@ESHIPG LOBAl.COM 
vcuffari@Ups.com 
willie.armstead@Unishippers.com 
ag@sditex.com 

CC: Angela Freeman <angela.freeman@hmbc .org> 

Subj: Express Mail Services RFQ 
Sent: 2010-04·22 13:42 

was relayed to the following recipient(s): 

willie.armstead@unishippers.com 

unfortunately, the remote mail system does not support confirmation of 
lctual delivery. Unless the final delivery fails, this will be the only 
Jelivery status notification sent. 
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Watson. Marlon 

I=rom: 
'ent: 
ro: 

System Administrator [postmaster@cQnt.scientificgames.com] 
Thursday. April 22, 2010 1:43 PM 
Watson, Marlon 

Subject: Relay report: 2.0.2 (Message relayed) 
Attachments: delivery·status.txt; message·header.txt; Express Mail Services RFQ 

Your message 

From:Watson, Marlon <Marlon.Watson@scientificgames.com> 

To: VASAN@ES HIPGLOBAL.COM 
vc uffari@Ups.com 
willie. armstead@unishippers.com 
ag@sditex .com 

CC: Angela Freema n <a ngela.freeman@hmbc.org> 

Subj: Exp ress Mail Services RFQ 
Sent: 2010-04-22 13 :42 

was relayed to the followi ng recipient(s): 

VASAN@ESHIPGlOBAl . CC»! 

Unfortunately, the remote mail system does not support confirmation of 
l(tual delivery. Unless the final delivery fails, this will be the only 
Jelivery st atus notification sent. 

2 
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Watson. Marlon 

From: 
ient: 
ro: 

System Administrator {postmaster@cont.scientificgames.coml 
Thursday, April 22, 2010 1:43 PM 
Watson, Marlon 

Subject: Relay report 2.0.2 (Message relayed) 
AHachments: delivery-status.txt; message-header.txt Express Mail Services RFO 

Your message 

From:Watson, Marlon <Marlon .Watson@scientificgames _com> 

To: VASAN@ESHIPGlOBAl.COM 
vcuffari@ups.com 
willie.armstead@unishippers.com 
ag@sditex.com 

CC: Angela Freeman <angela. freeman@hmbc . org> 

Subj:Express Mail Services RFQ 
Sent: 2010-64- 22 13:42 

was relayed to the following recipient(s): 

angela.freeman@hmbc.org 

unfortunately. the remote mai l system does not support confirmation of 
lctual deli very. Unless the final delivery fails, this will be the only 
delivery status notification sent. 

3 
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Watson. Marlon 

~rom: 

,ent: 
(0: 

System Administrator lpostmaster@conl.scientificgames.comj 
Thursday, April 22, 2010 1:43 PM 
Watson, Marlon 

Subject: Relay report: 2.0.2 (Message rerayed) 
Attachments: derivery-status.txt; message-header.txt; Express Mail Services RFQ 

Your message 

From :Wat son, Marlon <Marlon.watson@scientificgames .com> 

To: VASAN@ESHIPGLOBAL.COM 
vcuffari@ups.com 
wi l lie .armstead@Unishippers.com 
a&@sditex.com 

CC: Angela Freeman <angela . freeman@hmbc.org> 

Subj: Express Mail Services RFQ 
Sent: 2010-04-22 13:42 

was relayed to the following recipient(s): 

ag@sditex.com 

Unfortunately, the remote mail system does not support confirmation of 
lctual delivery . unless the final delivery fails, this will be the only 
Jelivery status notification sent. 

4 
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Watson. Marlon 

-=rom: 
mt: 

.0: 
Subject: 

Marlon, 

vcuffari@ups.com 
Monday, April 26, 2010 11 :15 AM 
Watson, Marlon 
Request For Proposal • Intent to Respond 

UPS does intend to respond to your request fo r proposal. 

Best regard s, 

Vince 

Please retum this Intent to respond, regardless of your intent to submit a Proposal, by fax or e-mail, no later than 
April 27"", 2010 to: 

Marlon Watson (Marlon .Watson@Scientificgames.com) 
Phone: (770-664-3718 Fax: (770-664·3882 

UPS Worldwide Services 
Director, Strategic Accounts· SOuth Zone 
1.5 Glenlake Parkway NE, Suite 400 
,tlanta, GA 30328 

Office: 404 828 3429 

Cell : 678 644 0009 
FAX: 404 828 3954 
E-Mail: vcuffari@ups.com 
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Watson. Marlon 

C rom: 
ent: 

"0: 
Subject: 

Hello Marlon, 

Paul Kaidasz [paul. kaidasz@unishippers.com] 
Friday, April 23, 2010 4:42 PM 
Watson, Marlon 
IRelrieved]lnlenl 10 Respond-Unishippers Global logistics 

Please allow this email communication to serve as an official intent to respond on the Express Mail Services RFQ (RFP 
361-10-(X)1 ) recently dist ributed. I will be compiling the information request ed including my company's HUB 
certification for your review. As you may be aware, we are an authorized reseller of UPS services and feel uniquely 
qualified to offer these services while providing Scientific Games a HUB subcontractor qualification. 

If you have any questions, do not hesitate to contact me at the below coordinates. Thank you, 

Paul Kaida~z I Vice President, Sa!~s 

- -
Unishippers Global Logistics, LlC 
e. pau!.kaidasz@unishippers.com 
p. 281.897.0072 x230 
f. 800.728.6502 

c. 832.334.3283 
www.unishippers.com 

____ Information from ESET NOD32 Antivirus. verSion of virus signature database 5053 (20 I 00423) 

The message was checked by ESET NOD32 Antivirus. 

http://www.eset.com 

DOCUMENT REDACTED BY TLC -12-10-10 



APR-26- l D1D 09:1 1AU FROl.HJnil:hippefs-CS 

To: 
M ...... 
Watson 

FillC 770-664-3882 

Phone: 

Re: RFP 361-10-001 

D ·urgent x For Review 

281 - 897- 9134 T- 13O P.D01/Do2 F-9B9 

Unishippers Global 
Logistics 

PCl9es: 2 

Date: Apnl 26, ?O10 

o Please Comment 0 Please Reply 0 Please Recycle 

• Comments: Please see accompanying letter for intenl to respond on the Express Mail Selvices 
RFa. Any questions, do not hesitate to contact me. Thank you, 

-Paul KaidaroZ 
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APR-26-ZIlIO O~:J1.u\ F ROU-Un l 'h l lIP' r ,-CS Z8 1 -8iT-~1]4 T- l]O P.DDZ/DDZ F-9IQ 

Hello Marlon, 

Please allow this communication to serve as an official intent to respond on the Express Mail Services 
RFQ (RFP 361-10-(01) recently distributed . I will be compiling the information requested including my 
company's HUB cen.ification for your revtew. As you may be aware. we are an authorized reseller of UP 
services and feel uniquely qualified to offer these services while provldins Scientific Games a HUB 

subcontractor qualification. 

If you have any questions, do not hesitate to contact me at the below coordinates. Thank you, 

Paul Ki:lid"sz I ViC e President. ~[es 

. .. _ .. 
Unishippl!f"S Global LOgistics, LlC 
e. paul.bidasz@"mishjpoers.com 
p . 28Ui97.o072 tl230 
1. 8OO.72B.6502 

c. S3U34.3283 

www.unishipDer~~ 

Marlon Watson ~Mar1on.WalSon@scientificgames.com) 
Phone: (77~4-3718 Fax: {710-664-3882 
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Watson. Marlon 

~rom: 

;ent: 
ro: 
Subject: 
Attachments : 

Your message 

System Administrator [poslmasler@cont.scientiflCgames.com) 
Monday, April 26, 2010 2:54 PM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status. txt; message-header.txt; FW: DRAFT TICket Stock Storage and Dis tribution 
Services 

From:Watson. Marlon <Marlon.Watson@scientificgames.com> 

TO: buzz@actionfrelghtservlce.com 
aa rriaga@arocket . com 
patrick.bailey@fipconsulting_com 
worthpapeo@aol.com 

CC: Angela Freeman <angela .freeman@hmbc. org> 

Subj:FW: DRAFT Ticket Stock Storage and Distribution Services 
Sent:2010-04-26 14 :23 

was relayed to the following recipient(s): 

buzz@act ionfreightservice.com 

Unfortunately. the remote mail system does not support confirmation of 
actual delivery_ Unless the final delivery fails, t his wi ll be the only 
delivery status notification sent. 
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Monday, May 03, 2010 

Mr. Marlon Watson 
Supplier Diversity Coordinator 
Scientific Games International, Inc. 
1500 Bluegrass Lakes Parkway 
Alpharetta. GA 30004 

Dear Marlon, 

A carrier that can adhere to your schedu les, maintain an impeccable safety record, and provide you with the 
flexibility and responsiveness your business demands is critical to your company's success. UPS is 
committed to sat isfYing our customers through teamwork, innovation, and industry leadership. We believe 
these are important factors to consider as you make your decision. After all, in many ways, the solution is 
inseparable from the provider. 

Our proposal presents our recommendations to help SGI overcome cha llenges such as henefiting from 
technology solutions, high transportation costs, improving customer satisfaction, service pressures and 
staying ahead of the competition. In developing this proposal, we paid attention to both the technica l and 
business issues that will define an effective solution. Our proposal also provides you with an overview of our 
capabilities and experience, and outlines UPS's differentiators. We are confident we can provide significant 
value for you while delivering the resu lts you are looking for: 

• Improve Operations to Reduce Workloads 

• Improved Carrier Processes 

• Improved Customer Service and Support 

• Reliable Serv ice at Competiti ve Prices 

We look forward to the opportunity to review our proposal with you in detail and to implement for SGI the 
recommendations we are making. I will contact you via telephone on Monday, May 3, 2010 to con finn the 
next steps in the proposal process. 

Sincerely, 

Vince Cuffari 
Director, Strategic Account Sa les 
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Scientific Games tnternation al , Inc. 

EXECUTIVE SUMMARY 

UNDERSTANDING SGI's BUSINESS 

UPS recognizes the challenges that SOl faces in growing your business and providing the best 
service possible for your customers. There are many benefits to partnering with UPS. 

We do more than provide you with standard products and services, we offer you a customized 
supply chain solution that takes into account the challenges and objectives that SGI is facing. Our 
supply chain capabilities extend into finance, logistics, customs brokerage, freight and electronic 
commerce. We understand that every customer's business is diffe rent--cven with industry and 
market trends, each business operates in a different way and has a variety of goals. We embrace 
innovation; allowing us to serve our customers in ever-changing environments. No matter how 
complex your situation may be, we wili lislen to yourconcems and work with you 10 fi nd the 
solution that will help SGI succeed. 

THE CHALLENGES SGI FACES 

We understand that SOl wants to be successful- with more revenue, greater productivity, 
increased market share, and enhanced customer loyalty. Doing what it takes to be more successful 
means growing and expanding your business to put you ahead of the competition. We realize that 
you want to have the most productive and efficient processes and procedures in place to handle 
al l OfYO UT supply chain needs, including shipping, inventory management, warehousing, 
logistics, etc. We also know that you want the best customer service possible lor your clients. 
You need the right solution, along with excellent customer service, to advance SGI to achieve 
your goals. 

Benefiting From Technology Solutions 

Technology solutions can make the di ffe rence in your operations. However, a lack or technology, 
ineffective systems, legacy or outdated platfonns, and integration issues can make what should be 
a positive, a big negative. 

Is SGI missi ng orrmrtuni lie~ for optimi7.lllion? J10 YOIl rely on manual proce~se~ to find out a 
shipment's status? Can your systems consolidate shipments? Can they look for cost savings 
opportunities? Do they prov ide you with visibility? 
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Scientific Games International, Inc. 

High Transportation Costs 

Determining thc proper al location of your resources is an important part of running an efficient 
operation. Many companies manage their transportation purchasing on a decentralized basis. This 
means that you give up some of the benefits associated with consolidating your total 
transportatio n spend. As a result, you experience higher direct and indirect costs: direct costs as a 
function of purchasing transportation based on smaller volume, and indirect cost due to the 
redundancy associated with managing multiple transportation providers from multiple locations. 

Improving Customer Satisfaction 

Your customers want to know when they will get their orders. T hey want money-back service 
guarantees. They want quick customer service, and they want you to meet (or exceed) their 
expectations . Withonl efficient processes, yOIl cannot serve YOllr customers promptly and 
effective ly, which lowers customer satisfaction and can keep customers from returning to you fOI" 
products and services. 

Service Pressures 

Pricing isjust one way your competitors put pressure on your organization. When they get theil" 
product to market faster than SGt, you risk a loss of revenue and market share. Getting your 
product to your customers faster than the competition req uires an evaluation of your supply chain 
and the adoption of changes necessary to optimize your netw·ork. 

Staying Ahead of the Competition 

SGI may feel financial pressures from many sources, but your competitors are the primary soul"ce. 
Increasing competition is a reali ty of all bus inesses and stay ing ahead of the competition is the 
key to success. 

Competition is no longer simply between two compan ies making similar products or providing 
simi lar services; today, it is your ne1work "'ga inst theirs and choosing the right resources goes a 
long way to determining your advantage . When savvy competition begins to offer a less 
expensive, but similar quality product, by sourcing overseas, there is pressure to cut your cost so 
you, too, can afTer a less expensive product . Similarly, when your competition innovates to offer 
a better quali ty product for an equal price, you must look for ways to remain competitive. 
Companies that make the wrong choices face declining revenue, loss of market share, and 
shrinking profi ts, meaning that SGI must find solutions that put you ahead of the pack. 
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ScientifIC Games International, Inc. 

THE OBJECTIVES SGI DESIRES 

Having the proper resources in place makes all the difference in business. Strategic improvements 
to sh ipping and supply-chain related processes can providc SGI with increased profits, increased 
return on investment, better customer service, lower customer turnover, increased productivity, 
and more market share. 

Improve Operations to Reduce Workloads 

By reducing supply chain inefficiencies, your employees can focus on your core competencies. I f 
your staff spends less time working on carrier-created problems (incorrect invoicing, tracking, 
and communication), and has access to accurate and easy-to-understand billing, they can do a 
bener job he lping grow your business. 

Improved Carrier Processes 

Parity with the competition is a constant challenge, and benchmarking best practices is a great 
advantage. Working with your carricrs to improve processes can provide SGI with an opportunity 
to improve customer service and thereby grow market share. 

Improved Customer Service and Support 

Reducing time-in-transit, speeding products to market, and providing higher sh ipping visibility 
arejust a few ways that SGI can improve customer service and support. Having a besi-in-ciass 
carrier tak ing care of your supply chain puts you in a position to serve your customers in other 
ways. 

Reliable Service at Competitive Prices 

Receiving reliable service at a competitive price allows you to be more competitive in your 
market place. 
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OUR RESPONSE TO YOUR RFP 

RFP QUESTIONS & ANSWERS 

In the following pages, we have answered your questions and addressed every requirement to 
demonstrate that we can provide you with the solution you need, on time and on budget. We 
based our responses on an understanding of your needs from both a technical and a business 
perspective. Whenever possible we have linked our responses back to those needs specifically, 
showing SGI not only what we offer but why it matters to you. We have also provided evidence 
of our ability to deliver on our recommendations in a professional manner. Moreover, we have 
highlighted, wherever possible, the value of our recommendations for SOL 
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2.1. Background 

Scientific Games International, Inc. (SGI) provides technology-based products and services to the 
global gaming market and is headquartered in Alpharetta, GA. For more informalion on SGI, please 
visit www.scientificgames.com. 

2.2. Objectives 

SGI is issuing this RFQ as part of its ongoing mission to maintain, and where operationally viable 
exceed, the expected performance levels. Continued improvement of SGl's operating costs and the 
quality of services provided by outside Suppliers is fundamental to the ongoing success of SGI. To this 
end, SGI is concentrating on improving its bottom line and views cost and efficiency improvements as 
key levers to aid it in this endeavor. As part of this process, SGI has identified opportunities within its 
Small Parcel and Express Mail services. The objective of this RFQ is to identify proactive, efficient and 
innovative Suppliers capable of both assisting SGI in its ongoing operations and collaborating to 
maintain industry best practices, mitigate risk, increase program efficiencies, maintain SGI's corporate 
image and improve total life cycle costs. 

SGI seeks, through this process, to realize the fOllowing objectives: 

Continue receiving on time deliveries and quality Express Mail services 
Continue to offer efficient, effective and high quality services to its customers 
Establish a single or multi-year Contract with a qualifying Suppller(s) 

As part of its efforts to streamline its Small Parcel and Express Mail Services operations, SGI is not 
simply seeking to receive standard industry pricing from Suppliers in response to this RFQ. Only those 
Suppliers that both meet SGl's service requirements and provide the most competitive offers will be 
considered for further discusSions. Suppliers should submit their Proposals based on the assumption 
that the Suppliers can meet the service requirements of SGI . Suppliers demonstrating their abil ity to 
provide value through the provision of these services will be considered viable candidates in regard to 
this RFO. 

The Proposals of Suppliers will be used as the basis for Supplier selection and negotiation. SGI 
strongly encourages competitive and thoughtful responses to this RFQ. 

2.3. RFQ Abbreviations and Definitions 

IfI/henever the following terms are used throughout this document, the following definitions should be 
used for clarification . 

PURCHASER: Scientific Games Intemational, Inc. 

VENDORIS1: Any individual , company, or corporation formally submitting a proposal for the material or 
work contemplated, acting directly or through a duly authorized representative. 

PROPOSAL: The offer of a Vendor submitted in the requested form, setting forth the Vendor's prices 
for supplying the material or performing the work described in the specifications. The table below 
provides a profi le of SGl's expected demand. II is intended to give the Vendor an idea of the overall 
volume and product mix required during the contract period. The volumes of the products stated are 
estimates only and do not constitute volume guarantees nor commitments. SGI will further refine its 
needs on a quarterly basis and communicate updated projections to the Vendor(s). 
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Aside from regular business fluctuations, volumes may materially grow or decrease due to contract 
awards which are negotiated on an annual basis with SGl's customers. 

Table 3.1 SGI Ground Expected Annual Number of Shipments 

Approximately 17.000 delivery locations 

At least onc delivery per location each week (Locations noted below) 

• Pick up and deliver packages Monday through Friday 

• Have capability to de liver packages on weekends and ho lidays if requested 

• Guarantee next business day delivery 

• Secure and maintain workers compensation insurance (minimum limits ofSIOO,OOO for any 
one person, S200,000 per anyone ind dent) 

• Secure and maintain vehicular liabi lity insurance (m inimum limits of$ IOO,OOO for anyone 
person, $200,000 for each occurrence) 

• Secure and mainta in and bod ily injury insurance (m inimum limits of$300,OOO for anyone 
person, $500,000 for anyone accident) 

• Packages weigh on average of 10 pounds but may weigh as much as 75 Ibs 

• Personnel should be assigned 10 routes and changes should be min imal 
• Tracking System - must have real time tracking system capable of locating every package 

delivered and received 
• Must have communication with driver at all times; GPS and cell phone assess 
• Written proof of delivery document 
• Signed delivery receipts · document must include s ignature of the party who received the 

package 
• Delivery plan for locations in geographically remote areas within the state of Texas 
• Process for hand ling refused and returned packages 

Locations 

Austin (data center, o ffi ce center, warehouse) - 130,000 sq ft 

• Irving (Dallas) 

• San Antonio 

Lubbock 

EI Paso 

• Abi lene 

McAllen 

ViclOria 

• Houston 

• Tyler 
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Response: (3.1) 

Pickup and Delivery 

UPS will make every reasonable effort to deliver your packages. We wi ll make three delivery 
attempts at no additional charge to the sender. At each attempt, the delivery person will leave a 
UPS InfoNotice~ to infonn the recipient of when we will attempt the next dcli very, and how to 
direct the package to a more convenient location or have it held for pickup at a UPS location. 
After three attempts, we will return the package to the sender. 

UPS works to ensure that we are avai lable for our customers whenever they need us. We 
routinely pick up and deliver packages Monday through Friday (excluding the holidays listed 
below). We also pick up packages on Saturdays for all air selVices and will de liver Next Day Air 
packages on Saturday (for an additional fee). 

UPS On-Call pickupe is avai lable with any UPS service you select for your shipment, including 
air, ground, and international. This service gives you the convenience of having your shipment 
picked up at a home or office simply by scheduling your pickup via ups.com ill or by calling 1-
800-PICK-UPS*. In most cases, UPS On-Call Pickup supports same-day pickup requests 
submitted on line, or over the phone. The request and pickup time must be at least one hour apart. 

Cut-offtimes for pickups vary by location. 

In the United States, UPS recognizes the following holidays and does not pick up or deliver 
packages on these days·: 

• New Year's Eve" 

• New Years Day (observed) 

• Memorial Day 

• Independence Day (observed) 

• Labor Day 

• Thanksgiving 

• Day after Thanksgiving" 

• Christmas (observed) 

• UPS Express Criti cal~ is available 365 days per year 

.. Delivery and pickup of air and international packages only 

Domestic packages refused by consignees, or which are undeliverable for any other reason, w ill 
be returned to the shipper. For more informat ion regarding delivery attempts, please see the UPS 
Tariffffenns and Conditions ofSelVice available online at ups.com"'. 

For special designated shipments, UPS also offers a new contractual service, UPS Proactive 
Response~, a 24 hours per day, seven days per week predictive monitoring enline of packages as 
they move throughout the UPS network when shipped via UPS Next Day Air and select UPS 
Worldwide Express~ offerings. If a shipment will not be de livered as planned, UPS will attempt 
to intercept your package and take pre-defined actions to help mitigate risks and attempt to alert 
the customer about the mitigation efforts. Representatives can arrange for redelivery attempts on 
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the same day for domestic shipment, dry ice replenishment, or refrigeration intervention to 
recover temperature-sensitive products at select domestic and international gateway hubs. 

UPS Tracking 

Keeping track of your shipments is important. We understand that there are times that you will 
wanlto know the exact locat ion of any given shipment while en route to its final destination. We 
capture pac kage movement information each time we scan a tracking label in the UPS delivery 
system. 

You and your customers can track shipments through a link in a UPS e-mail that you can request. 
We also provide Application Programming Interfaces (APIs) to enable you to build tracking 
infonnation into your website. With our reference number tracking, you can track packages at 
www.ups.com withoUi even knowing the UPS tracking number. 

With the largest mainframe database in the transportation industry, the UPS tracking system is 
unparalleled. Real-time, rull-visibility lrdcking is available 24 hours a day, seven days a week. 

The following tools are available for tracking your UPS shipments: 

• urs rroactive RcsponscSM offcrs 24 hours per day, seven days per wcek predictivc 
monitoring via UPS systems and dedicated customer service agents for packages as they 
move throughout the UPS network when shipped via UPS Worldwide Express~, UPS 
Worldwide Saver~, and UPS Worldwide Express Plus'" packages (UPS Next Day Air"', UPS 
Next Day Air Savere and UPS Next Day Aire Early A.M.e packages in the U.S.) If a 
shipment will not be delivered as planned, UPS will attempt to intercept your package and 
take pre-defined actions to help mitigate the package and alert you about status. 

• ups.comll) - ShipjCrs and receivers can track by reference numbers, UPS tracking numbers, or 
urs InfoNoticc number (an InfoNoticc is a documcnt Icft at a consignee location when a 
package cannot be delivered). Numbers can be typed or uploaded. Registered users can save 
tracking numbers and re-track without re-typing. Registered shippers can also access proof of 
delivery s ignatures. We protect privacy by restricting access to delivery addresses and 
signatures in the tracking response. Receivers and others can input a tracking number and be 
proactively e-mailed upon delivery of the package. 

• My UPS Enhanced Tracking - My UPS offers services to help you better manage your 
shipping operdtions, improve tracking, and provide you with an expanded view of your 
shipping activity. 

• Quantum View Noti fytl_ Quantum View Notify sends proactive e-mail alerts of key 
shipment events to as many as five e-mail addresses per request, so you and your customers 
stay infonned about the status of your most important packages. You can choose any 
combination of three critical shipment notifications for a particular shipment: when sh ipment 
infonnation is received by UPS, when the package is delivered, and when there is an 
exception that results in a change in the scheduled day of delivery. 

• Quantum Viewtl Manage - Quantum View Manage provides a complete perspective on 
shipping and brokerage activity without requiring tracking numbers. Up-to-date infonnation 
about shipments you send , those you are expecting to receive, and those which you are 
paying for as a third party is placed at your fingertips to help save time, cut costs, and 
improve customer service . Ability to use UPS Delivery Intercept functions helps in managing 
your shipments. 
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• Quantum View<ll Data - Quantum View Data enables you to seamlessly integrate tracking 
infonnation into your internal systems for increased efficiencies across your business. The 
Quantum View Application Programm ing Interface (API) allows you to stream Quantum 
View Data infonnation directly into your business systems. 

• The UPS Developer Kit allows you to integrate UPS technologies into your intranet or 
enterprise application. including the Quantum View API (Quantum View Data information 
through XML data feed). Tracking API . and UPS Signature Tracking<ll API which empower 
your customers with the ability to track their shipments on your website. 

• Import Tracking Numbers - Importing tracking numbers helps you save time by importing up 
to 100 tracking numbers that you may then track at one time. We can send tracking resu lts to 
you bye-mail or in a comma-separated value (CSV) file that you can use in most spreadsheet 
applications. 

• Save Tracking Numbers - Save Tracking Numbers enables you to select up to 50 tracking 
numbers to save for fut ure reference with optional descriptio ns. You can check the status of 
undelivered packages as often as you want without having to key in tracking numbers every 
time. 

• UPS Mobile - UPS Mobi le makes it possible to track your UPS shipments with your Web
enabled cell phone or PDA. In addition to tracking your shipments, UPS Mobile allows you 
to use your wireless device to make a shipment, quickly a nd accurately calculate UPS 
shipping rates, locate the nearest UPS drop-off locations, compare rates and transit times to 
select the right UPS service for your needs. Visit hnp:llm .ups.com on your mobile device to 
v iew the UPS Mobile application. UPS Mobi le is also available for down load from the App 
Store.tl fo r your iPhone or from BlackBerry App World from your BlackBerry smartphone. 

• UPS Signature Tracking<ll - UPS Signature Tracking is a secure, Web-based service that 
provides enhanced tracking and delivery infonnation, These features can he lp stream line your 
billing and customer service runctions. Each time you track a package using UPS Signature 
Tracking, your tracking results may include proof of de livery with signature image, 
recipient's full name and delivery address, c .o.d. infonnation, and reference number 
infonnation. 

UPS Communication with Drivers 

UPS revolutionized the package delivery business in 1991 when we developed and deployed the 
first Delivery Information Acquisition Device, known as the DIAD. The current version, DIAD 
IV, is the first device in the industry to use personal area (B1uetooth), local area (WiFi), and w ide 
area (UPRS or COMA) wireless connectivity options. The DIAD IV sends delivery in fonnation 
to the UPS data repository as soon as the delivery person enters the infonnatio n. Drivers simp ly 
scan the package bar code, collect the receiver's signature e lectronically, type in the last name of 
the receiver, and push a single key to complete the transactio n and send the data. 

We store all package tracki ng detail (every scan for each transit point) for each shipment for 90 
days and delivery signatures and proof of delivery infonnation for 18 months. 

SOl can choose our accessorial called "adult signature required" if you need someone over the 
age of2 1 to sign for the package--otherwise anyone present at the receiver's address can sign for 
the package. We require a signature for every commercia l de livery. Residential signatures are 
gathe red if they are available or if SGI pays an accessorial to mandate a residential signature. 
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UPS Insurance 

UPS maintains, al our own cost and expense, the following insurance coverages in full force and 
effect. Upon request, we wi ll furnish certificates of insurance to SG I evidencing these coverages . 

• Wo rkers ' Compensation at statutory limits 

• Employers Liability 

$1,000,000 Bodily Inj ury by Accident - each accident 

$1 ,000,000 Bodi ly Injury by Disease - policy li mit 

$1 ,000,000 Bodily Injury by Disease - each employee 

• Commercial General Liability inc luding Products-Completed Operations and Broad Fonn 
Contractual coverage 

$1 ,000,000 per occurrence limit for Bodily Injury 

$1 ,000,000 per occurrence limit of liabi lity for Property Damage 

$2,000,000 General Aggregate 

• Automobile Liability, with a lIIi llilllUIll combilloo sillglc limit of lialJility of S I ,000,000 per 
acc ident covering a ll owned, non-owned, and hired vehicle 

• Motor Truck Cargo Insurance with a limit of$I OO,OOO per occurrence 

UPS maintains proper insurance and operating authority to conduct business within the Unites 
States and internationally. We provide service in more than 200 countries and territories. 

Please find a sample of UPS' s insurance certificate below. We can identify a customer as 
"additional insured." 

~ = UPS 2010 Sarrple 
Cert.pdf 

UPS Package Weighls and Sizes 

UPS has established specific weight and size limits for the packages sent using various UPS 
services. The restrictions below on ly pertain to individua l packages. There are no limits to the 
total weight of your shipment or the total number of packages in your shipment. 

• Pa!,;kag~s can be up to 150 pounds (70 kilogra ms) 

• Packages can be up to 165 inches (419 centimeters) in length a nd ginh combined 

• Packages can be up to 108 inches (270 centimeters) in length 

• Packages that weigh more than 70 pounds (31 .5 kilograms, or 25 kilograms within the 
European Union) require a special heavy-package label 

• Oversize packages and packages with a large size-to-weight ratio require special pricing and 
dimensional weight calculations 

Packages that exceed UPS weight and size limits are subject to an Over Maximum Limits charge. 
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UPS Performance Meas urements 

To ensure thc qual ity of our service, UPS has assigned an Operational Excellence Manager to 
every UPS region and district throughout the U.S. These individuals are responsible for 
monitoring performance indices, such as time-in-transit, shipment integrity, tracking data 
accuracy, as well as damage and claim occurrences. Operat iona l Excellence Managers arc 
responsible for identi fying problem areas and then working with o ur operational groups to resolve 
and eliminate problems. We ho ld them accountable for generating improvements in all of the 
indices that they trock. 

On request, we will furni sh you a monthly pcrfonnance report for your UPS shipments. UPS 
technology provides you fil ii vis ibility of your UPS packages in transit and delivered. Our 
standard reports list volume, transportation expense, and on-time performance by either a division 
or specific location. 

Our organization continually tracks, audits, and analyzes our performance 10 anticipate problems 
and implement timely corrective actions. We measure performance statistics including, but not 
limited to, corporate perfonnance and location-spetific measurements. Managers from the top of 
the UPS organization use balanced scorecards to communicate top level objectives with tracking 
of performance results throughout the year. 

One interna l quali ty report we use is a halanced scorecard that helps LIS measlIre and monitor 
overall quality. Balanced scorecards are designed to track the unique attributes of each local 
service center' s quality program and to identify whether or not the service center meets or 
exceeds pre-determined baselines. Our serv ice center managers rev iew the results of the 
scorecards with employees to emphasize the program 's strengths and weaknesses. Performance 
scorecards are routinely adjusted to ensure that they remain consistent with changing customer 
requirements and business requirements. 

Corporate Performance Measurements 

• Pick-up response time 

• Timeliness of arrivals and departures of aircraft 

• Timeliness of loading and off-loading of shipments 

• In-transit shipment status updates 

• Pick-up and delivery status information 

• Service commitment versus actual deli very time 

• Tracking and tracing of mis-sorted shipmems 

• Damage-free freight handling 

• Customer service performance 

• Rating and billing accuracy 
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Location-Speci fic Mea$u rements 

We have an internal audit system that requires cach individual service center to perfonn 
monthly audits that include the following items: 

• Adherence to company policies and procedures 

• On-time pickups and deliveries 

• Internal tracing 

• Service failures and corrective action 

• Problem reporting and root cause analysis 

UPS EDI Services 

You can leverage your established electronic data interchange (ED!) infrastructure to seamlessly 
integrate with UPS. Electronic data fonnat standards assure direct transmiss ion of bil ling 
infonnation, shipping infonnat ion, tracking results, and electronic funds transfer. 

We have offered ED! functionality since 1987. Our EDI transmissions afTer SG I the following 
features: 

• Supports batch processing for package-level detai l upload, billing infonnation, package 
tracking, and electronic funds transfer 

Maximizes data security 

• Enables fu ll integration into your ED! infrastructure 

• Supports all UPS domestic and export services 

• Speeds accurate infonnation reliably to your applications 

Using EDI can help SG I by: 

• increasing operational effi ciencies by reducing key entry during the shipping process; 

• minimizing infonnation technology support costs by leveraging your ex isting su pport 
infrastructure; 

• enabling the integration of shipping infonnation with your business functions; and 

• maxim izing fl exibil ity, security, and scalability. 

Your UPS representative will work with you to set up the EDl link between SOl and UPS. Th is 
set up with incl ude gathering infonnation regarding your systems, the timing of your ED! 
transmissions, etc. 
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Access to UPS Services 

ups.com'" 

Our website (www.ups.com) is available to customers 24 hours a day, seven days a week. Our 
award-winning website can be used to track; ship; manage claims and bi lling; calculate rates and 
trans it times; request pickups; locate drop-ofT sites; order supplies; and research international 
trade topics and critical shipping infonnation. 

UPS Developer Kit 

The UPS Developer Kit su ite of Internet-based application programming interfaces allows you to 
implement UPS functionality and infonnation directly into your cri tical business systems helping 
to automate customer service, logistics, warehouse management, and billing. Integrate UPS 
functionality and infonnation into your website or business applications. Empower buyers with 
the ability to track their own packages, and compare and select shipping serv ices that best fit their 
needs and budgets. For example, providing integrated tracking infonnation on your website can 
reduce your customer service call volume while satisfying customers. 

UPS CampusShipTM 

UPS CampusShip is a Web-based shipping system that enables multiple users within an 
organization to ship packages and perfoon other shipping-related tasks from any computer 
connected to the Internet in over 40 countries and over 20 languages. UPS CampusShip allows 
compan ies to ach ieve centralized control and monitoring of global shipping activities and expense 
allocation with powerful administration features that can help your organization reduce costs, 
improve productivity, and provide better service to your customers or clients. Corporate 
managers establish company or department shipping guidelines, accurately track shipping costs 
by department or location, and export history data on usage to produce detailed reports. 

UPS Internet Shipping 

UPS Internet Shipping at ups.com is a fast, convenient Web-based shipping solution. Customers 
can shi p up to 20 packages per shipment, store thousands of addresses online in their address 
book, access your shipping history, and even arrange for a pickup using this powerful automated 
shipping solution_ UPS Internet Shipping is ideal when SGI needs a Web-based shipping solution 
without the administrative controls of UPS CampusShip. UPS Internet Shipping offers : 

• One step Shipping using defaulted fields and shipping preferences 

• No software to install or update 

• Use of a UPS account or credit card 

• Address book with data import and export, or link to Outlook or ACT! 

• The ability to track, reroute or ship again directly fro m shipping history 

• International shipping and foons creation from over 40 countries 
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Quantum View is a Web-based suite of serv ices designed to proactively provide greater visibility 
for UPS shipments. This visibi lity can help SGI improve the performance of virtually every 
function of your business. 

• Quantu m View Notity· allows shippers to request that UPS send e-mails to receivers, third 
parties, or back to the sh ipper regarding the status of UPS sh ipments. We can send 
notifications when a package ships (including 5Cheduled delivery date and other shipment 
infonnation), when an exception occurs, and when a shipment is delivered. Additionally, 
Quantum View Notify can be requested within ups.com tracking. 

• Quantum View· Manage puts aggregated shipping status information at your fingertips 
without specialtcchnology installation or support. It is a Web-based application that enables 
multiple users within the organization to quickly and easily view, download, and share up-to
date information about the status of outbound, inbound and th ird party paid UPS shipments. 

• Quantum View· Manage for Importers adds critical brokerage information to the shipment 
information in Quantum View Manage to help streaml ine your import compliance and 
procurement processes. 

• Quantum View· Data provides comprehensive shipping data in a "raw" fonnat that can be 
integrated into your internal systems and business processes . The file download tool enables 
programmers to retrieve data and use it in internal systems w ithout human intervention. 

Deliveries to Remote Locations 

UPS delivers to every address in the United States, and provides services in 200 countries around 
the world. UPS prov ides business solutiolls to milliun:; or l;u:;tOllle r :;, rrOiIl iJldividu~1 1;01lSUlllel":S 

to multinational corporations. We enable domestic and global commerce by managing the 
movement of the three primary flows of trade: goods, infonnation and funds. With our extensive 
global and domestic capabilities, we provide a total enterprise solution including package 
delivery (ground and air), freight services, technology solutions, supply chain services, consultin g 
and mail services. We have the scale, breadth of service and geographic coverage to serve all 
your locations, no matter where they are. 

UPS will make every reasonable effort to deliver your packages. We will make three delivery 
attempts at no additional charge to the sender. At each attempt, the delivery person will leave a 
UPS InfoNoticeC> to inform the recipient of when we will attempt the next delivery, and how to 
direct the package to a more convenient location or have it held for pickup at a UPS location. 
After three attempts, we will return the package to the sender. 

Refused or Undeliverable Packages 

Domestic packages refused by consignees, or which are undeliverable for any other reason, w ill 
be promptly returned to the shipper. For more information regarding delivery attempts, please see 
the UPS Tarifffferms and Conditions of Service available online at www.ups.com. 
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4.1. Vendor Notification 

This document formally invites Vendors to propose pricing for the products described herein. Vendors 
are asked to respond wi th their intent to submit a Proposal to this RFQ by the Notice of Intent to 
Respond Deadline specified in "Appendix A - RFQ Process and Timing: 

Response 

Intent to Respond email message was sent to the attention o f Mr. Marlon Watson at II: I 5 
A.M. o n MondAY, April 26, 2010 

4.2. Communications 

During the period trom your company's receipt of this RFQ until a contract is awarded, any 
communication, including questions, concerning this RFQ should ONLY be directed to the RFO 
Administrator specified above .. While some communication between bidding Vendors and SGI may be 
necessary as bielding Vendors may be current SGI suppliers, under no drcumstances shall any 
Vendor or Vendol"s agent contact any agent or employee of SGI for additional information pertinent to 
this RFO, except through the RFO Administrator: When submitting an e-mail or fax, please include 
your company name in the subject heading. 

Response 

Understood 

4.3. Scientific Games locations 

The complete addresses of the SGI locations covered in this RFQ are listed in Scientific Games 
l ocations", 

Austin (data center, office center, warehouse) - 130,000 sq ft 

• Irving (Dallas) 

• San Antonio 

• Lubbock 

• El Paso 

Abitene 

• McAllen 

Victoria 

Houston 

• Tyler 

Response 
UPS currently offers service to all of the locations indentilied 
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Qualitative Questions 

SGI is not focused on pricing alone, but also considers the overall service provided by the Vendor. 
"Appendix 0 - Qualitative Questions" is an opportunity for the Vendor to demonstrate how they can 
provide value in addition to their most competitive pricing. The final Vendof rankings will be based not 
only on the best prices, but also on non-pricing considerations including, but not limited to, product 
selection, ability to consistently deliver quality product, Vendor timeliness, Vendor financial health, 
Vendor's background suitability and compliance with law history, policy and procedures, product 
innovation, and willingness to work with SGI in a long-term partnership. 

4.6. Authorized Signatures 

Your proposal must be signed by one or more authorized officials with the authority to legally and 
contractually engage on behalf of your company. The proposal must also provide the name, title, 
address and telephone number of those individuals YIho will serve as the Vendor's primary contact 
with SGI in this process. 

Response 

Vince Cuffari will continue to be your primary contact throughout the 
RFP process. 

35 Glenlake Parkway 
Suite 400 
Atlanta. GA 30328 
Office: 404 828 3429 
Cell : 678644 0009 
Email: vcuffari@ups.com 
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II is expressly consenled that by submitting a proposal, the Vendor is in agreement with the following 
RFQ Service Level Requirements. If there is an objection. it must be noted in "Appendix F - Vendor 
Feedback." 

6.1. Service Level Requirements 

SGI requires (with controllable exception) that all goods reach destination (including customs clearing 
- see below) with 99.0% on-time accuracy. 

Vendor mus t guarantee the necessary amount of airplane space required for the prompt transportation 
of all goods SGI place in the Vendor's possession. for each day that 5GI places goods with Vendor. 
Any delays caused by mechanical error, customs. or adverse wealtler must be immediately 
communicated to SGI, otherwise specific penalties shall apply. 

Response 

In order to provide a highly rel iable app lication, we have designed our infrastructure to run 
well below the maximum available capacity. This is done to insure our ability to handle 
unexpected trnn'1,llctinn vol l1me~ . System IIt ili1:ali(lO i~ monitored d:aily :and reviewed 
period ically to detennine when additional capacity is warranted. In addition, response time 
statistics are reported daily to detennine if user experience is with in acceptable levels. 

It is against our corporate policy to provide our tOlal company shipment integrity rate, 
however, reliability is the cornerstone of the UPS brand promise. UPS guarantees on
schedule delivery of each packaged shipped . UPS has been ranked very high in customer 
satisfaction for domestic air, ground, and international delivery according to JO Power and 
Associates<Sl Small-Package Delivery Service Business Customer Satisfaction Study. Our own 
rigid measurement systems consistently show on-time performance for both air and ground 
:;ervil,;l;:s to be near or above 99 percent. 

To ensure the quality of our service, UPS has assigned an Operational Excellence Manager to 
every UPS region and district throughout the U.S. These individuals are responsible for 
monitoring perfonnance indices, such as time-in-transit. shipment integrity, tracking data 
accuracy, as well as damage and claim occurrences. Operational Excellence Managers are 
respons ible for identifying problem areas and then working with our operational groups to 
resolve and eliminate problems. We hold them accountable for generating improvements in 
all of the indices that they track. 

On request. we wi ll rurnish you a monthly pcrfonnance report for your UPS shipments. UPS 
technology provides you full visibility of your UPS packages in transit and delivered. Our 
standard reports list volume, transponation expense, and on-time perfonnance by either a 
division or specific location. 

UPS will make every reasonable effort to deliver your packages. We will make three delivery 
attempts at no additional charge to the sender. At each attempt, the delivery person wi ll leave 
a UPS InfoNoticee to in form the recipient of when we wi ll attempt the nex.! delivery, and 
how to direct the package to a more conven ient location or have it held for pickup at a UPS 
location. After three attempts, we will retun! the package to the sender. 
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6.2. Additional Delivery Requirements 

The Vendor shall employ an Online Tracking System or any system that serves the purpose of keeping 
track of where the shipments are. SGI must be given free access to the system at all times. 

Response 

Keeping track of your shipments is important. We understand that there are times that you 
will want to know the exact location of any given shipment while en route to its final 
destination. We capture package movement infonnation each timc we scan a tracking label in 
the UPS delivery system. 

You and your customers can track shipments through a link in a UPS e-mail that you can 
request. We also provide Application Programming Interfaces (APls) to enable you to bui ld 
tracking infonnation into your website. With our reference number tracking, you can track 
packages at www.ups.com without even knowing the UPS tracking number. 

With the largest mainframe database in the transportation industry, the UPS tracking system 
is unparalle led. Real-time, full-visibility tracking is available 24 hours a day, seven days a 
week. 

The foll owing tools are available for tracking your UPS shipments: 

• UI)S Proactive ResponseSM offers 24 hours per day, seven days per week predictive 
monitoring via UPS systems and dedicated customer serv ice agents for packages as they 
move throughout the UPS network when shipped via UPS Worldwide Express"', UPS 
Worldwide Saveroll

, and UPS Worldwide Express Plus'" packages (UPS Next Day Air®, 
UPS Next Day Air Savere and urs Next Day Air® Early A.M.oIl packages in the U.S.) If 
a shipment will not be delivered as planned, UPS will attem pt to intercept your package 
and take pre-defined actions to help mitigate the package and alert you about status. 

• ups.comel 
- Shippers and receivers can track by reference numbers, UPS tracking 

numbers, or UPS fnfoNoticeoil number (an InfoNotice is a document left at a consignee 
location when a package cannot be delivered). Numbers can be typed or uploaded. 
Reg istered users can save tracking numbers and re-track without re-typing. Registered 
shippers can also access proof of delivery signatures. We protect privacy by restricting 
access to delivery addresses and s ignatures in the tracking response. Receivers and others 
can input a tracking number and be proactively e-mailed upon delivery of the package . 

• My UPS Enhanced Tracking - My UPS offers services to help you better manage your 
shipping operations, improve tracking, and provide you with an expanded view of your 
shipping activity. 

• Quantum View Notii)'* - Quantum View Notii)' sends proactive e-mail alerts of key 
shipment events to as many as five e-mail addresses per request, so you and your 
customers stay infonned about the status of your most important packages. You can 
choose any combination of three critical shipment notifications for a particular shipment: 
when shipment information is received by UPS, when the package is delivered, and when 
there is an exception that results in a change in the scheduled day of del ivery. 
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• Quantum View* Manage - Quantum View Manage provides a complete perspective on 
shipping and brokerage activity without requiring tracking numbers. Up-to-date 
infonnation about shipments you send, those you are expecting to receive, and those 
which you are paying for as a third party is placed at your fingertips to help save time, cut 
costs , and improve customer service. Abili ty to use UPS Delivery Intercept functions 
helps in managing your shipments. 

• Quantum View" Data - Quantum View Data enables you to seamlessly integrate tracking 
infonnation into your internal systems for increased efficiencies across your business. 
The Quantum View Application Programm ing Interface (API) allows you to stream 
Quantum View Data infonnation directly into your business systems. 

• The UPS Developer Kit allows you to integrate UPS technologies into your intranet or 
enterprise appl ication, includ ing the Quantum View API (Quantum View Data 
infonnation through XML data feed), Tracking API , and UPS Signature Tracking* API 
which empower your customers with the ability to track their shipments on your website. 

• Import Tracking Numbers - Importing tracking numbers helps you save lime by 
importing up to 100 tracking numbers that you may then track at one time. We can send 
tracking results to you bye-ma il or in a comma-separated value (CSV) fil e that you can 
use in most spreadsheet applications. 

• Save Tracking Numbers - Save Tracking Numbers enables you to select up to 50 
track ing numbers to save for future reference with optional descriptions. You can check 
the status of undelivered packages as often as you want without having to key in tracking 
numbers every time. 

• UPS Mobile - UPS Mobile makes it possible to tr<lck your UPS shipments with yuur 
Web-enabled cell phone or PDA. In addition to tracking your shipments, UPS Mobile 
allows you to use your wireless device to make a shipment, quickly and accurately 
calculate UPS shipping rates, locate the nearest UPS drop-off locations, compare rates 
and transit times to select the right UPS service for your needs. Visit hnp://m.ups.com on 
your mobile device to view the UPS Mobile application. UPS Mobile is also available for 
download from the App Store'" for your iPhone o r from BlackBerry App World from 
your BlackBerry smartphone. 

• UPS Signature Tracking* - UPS Signature Track ing is a secure, Web-based service that 
provides enhanced tracking am.! t.Ie1ivt!ry illfonllalion. These featun:s can help streaml iHe 
your billing and customer service functions. Each time you track a package using UPS 
Signature Tracking. your tracking resu lts may include proofof delivery with signature 
image. recipient ' S full name and delivery address, c.o.d. infonnation, and reference 
number infonnation. 
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6.3. Customs Requirements 

In order to fulfill SGl's customers' expected delivery times, it is imperative that Vendor(s) demonstrates 
the ability to cross customs in a manner as efficient as possible. In addition, all custom laws, regulation 
and mandates are to be strictly adhered to. SGI expects that all custom clearing documentation should 
be filed with customs prior to any goods arriving at port. Such pre-clearance is requisite so that SG 1 
goods do not spend any additional time being processed at customs than is absolutely necessary. 

Response 
UPS Supply Chain Solut ions is one of the largest filers of customs entries in the U.S. with 
more than 6,1 million entries filed with Customs & Border Protection in 2008. Our staff of 
3,000 brokerage employees contains over 300 licensed customs brokers. The average tenure 
of employees in our brokerage operations is seven years. 

Process 

To meet our customers' needs, UPS Supply Chain Solutions offers many different models fo r 
processing entries, These range from smaller local models to larger national models. 

UPS Supply Chain Solutions maintains two types of operational faci li ties: Trade service 
centers and trade management centers, These facilities work in close coord ination to meet the 
varied and evolving needs of our customers. These two types of facilities support our 
customers' import activities in e ither a centralized or decentralized environment, depending 
on the needs of the customer. Regardless of which support fonnat a customer chooses, they 
are supported by a team of import analysts that serve as the central point of contact. 

Trade service centers throughout the U.S. playa critical role in the clearance process by 
managing traffic coordination efforts, interfacing with local Customs and other government 
agencies, and managing exceptions as necessary. With a network of offices at key ports 
throughout North America (100 locations in the U.S .• 20 locations in Canada, and nine 
locations in Mexico), UPS Supply Chain Solutions has the coverage to support our clients 
regardless of port of entry. 

At the national level, UPS Supply Chain Solutions operates six trade management centers in 
North America whose primary responsibilities are processing cargo release activity, creating 
formal customs entries, and billing packages for each shipment processed for our major 
customer accounts. Trade management centers support the trade service centers by 
performing the majority of entry processing, allowing local oflices to focus on traffic 
coordination and exception management. The trade management centers also act as auditors 
in the import cycle, ensuring high levels of compliance and quality. UPS Supply Chain 
Solutions' Trade Management Centers are located in Aiken, South Carol ina; Louisville, 
Kentucky; Cleveland, Ohio; Dallas, Texas; Toronto. Ontario; and EI Paso, Texas 

Services 

UPS Supply Chain Solutions operates a wholly owned subsidiary called UPS Trade 
Management Services (TMS). UPS TMS, in conjunction with our customs clearance 
capabi lities, comprises the entire Internationa l Trade Management (lTM) service offering. 
Spec ifica lly, UPS TMS offers services within the areas of trade, tariff, and compliance 
consulling; managed services; and shared services. Our trade management services group 
offers a variety of consulting services including but not limited to: 
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UPS T rade Management Services Consulting 

Compli ance Consu lting - UPS works closely with government agencies in order to keep 
current in its knowledge of pending regulat ion, procedures, and various international trade 
issues that may affect ou r exist ing customers and potential clients. 

• Risk management 

• Customs programs 

• Com pliance audits 

• Compl iance manuals 

• Documentation requirements 

• Alternative records storage deve lopment 

• Vendor management services 

• Import compliance programs 

• Export compliance programs 

• AES (Automated Export System) compliance 

Trade Consulting - Trade consulting involves the evaluation of a customer's trade agreement 
effectiveness, regardless of the international cross border activity that is occurring within a 
company' s global supply chain. 

• Preferential programs 

• Quota and import licenses 

• Country of origin qual ification 

• Special trade program eligibility 

• Participating government agency (POA) consulting services 

• Trade program consulting services (GSP, 9801, NAFTA, etc.) 

• Cargo security initiatives - C-TPAT, CSI, PIP, FAST, 24-Hour Rule, etc. 

• Foreign trade zone analysis 

• Maquiladora audits 

• FDA facil ity/product registration 

TaritTColisulting - Primarily UPS foc uses on provid ing assistance with in the fo llowing 
areas: 

• Tariff engineering 

• Tariff classification 

• Binding rulings, petitions and protests 

• Anti-dumping and countervailing duties 
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• Valuation 

• Management or duties, taxes and rees 

• Marking requirements 

• Duty drawback 

6.4_lnformation Technology Requirements 

Vendor(s) shall WOfk. with SGI to integrate its industry-specific or Vendor proprietary software 
applications or hardware with the SGI-owned and operated information syslems, equipment and 
software, as necessary. to carry out Services and/or share information between· 

a) SGI and VendOf b) Vendor and Other Vendor(s) c) Vendor and Customs d) Vendor and Client e) 
Vendor and point of distribution 

In so far as industry-specific or Vendor proprietary software applications or hardware are incompatible 
with SGl's systems, Vendor shall propose and implement a suitable solution al Vendor's own cost and 
to the satisfaction of SGI. SGl's proprietary system is able to produce standard shipping documents 
necessary for export and customs reporting (e.g. Advanced Shipping Notice). 

Response 

Whether you integrate UPS-provided infonnation directly into your systems or use UPS
hosted Web applications, we provide a full range of solutions to streamline processes and 
help you meet your critical business objectives. 

We designed our technology-based solutions to save you time by minimizing or eliminating 
manual processes, such as key entry, wh ile increasing data accuracy and customer 
satisfaction. For more information regarding the following UPS technology offerings, please 
see the "Business Solutions" section of ups. come. 

Shipping So/wions 

UPS WuddSbip" 

WorldS hip· provides access to the complete range of UPS services and is ideal for customers 
with high-volume shipping or integration nccds. Here are some of the ways that WorldShip 
can simplify shipping: 

Connect WorldShip to customer service and accounting systems to streamline business 
processes 

• Process UPS package and freight shipments using a single application. 

• View account-specific negotiated UPS rates with each shipment 

• Send Quantum View" e-mai l notifications to let you and your customers know where 
shipments are and when they will arrive. 

• Expedite shipment processing by customizing defau lt settings to match shipping 
preferences. 

• Print internat ional shipping and dangerous goods documentation without the need for 
additional software. 
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UPS CarnpusShip is a Web-based shipping system that enables multiple users within an 
organization to ship packages and perform other shipping-related tasks from any computer 
connected to the Internet in 42 countries and territories in 25 languages. We achieve 
centralized control and monitoring of global shipping activities and expense allocation wi th 
powerful administration features. Corporate managers establish company or department 
shipping guidelines, accurately track shipping costs by department or location, and produce 
detailed reports on usage. 

• Customize, require, validate, and lock reference fields used for infonnation such as 
client/matter codes, cost codes, order numbers, and department codes. 

• Restrict or grant access to recipient addresses, ship-to countries, UPS service levels, and 
optional UPS services. 

• Use report capabilities or export data in your enterprise systems or analysis tools. 

• Share and update common address informat ion across the organ ization through the 
Corporate Address Book and Address Groups. 

• Notify recipients of a shipment, delivery and exception status bye-mail. 

• Allow or grant access fo r users to charge shipments to shipper, receiver, or 3'd party 
shipping accounts and/or credit cards. 

UPS Internet Shipping 

UPS Internet Shipping is ideal when SGI needs a Web-based sh ipping solution without the 
administrative controls of UPS CampusShip. The fo llowing help make UPS Internet Shipping 
simple and conven ient: 

• One step shipping using defaulted fie lds and shipping preferences 

• No software to install or update 

• Usc ora UPS account o r credit card 

• Address book with data import and export, or link to Outlook or ACT! 

• The ability to track, reroute o r ship again directly from shipping history 

• International shipping and forms creation 

ConnectShip* 

ConnectShipTM Toolkit is an Appl ication Programming Interface (API) based set of tools 
used to embed shipping functionality into in-house and th ird party systems. This solution is 
ideal for businesses that want customized and tightly integrated shipping functionality 
without the development costs typically associated with customized solutions. 

In add ition, UPS provides a shipping API for customers that want to embed shipping label 
creation into other applications. We also provide data interface solutions for customers with 
proprietary shipping solutions. 
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Otlter In/ormation Management Solutions 

By combining UPS shipping solutions with other UPS applications, you can enhance supply 
chain visibility, connect with customers, integrate processes, and even improve cash flow and 
customer service. 

Quantum View" 

Quantum View is a Web-based su ite of services designed to proactively provide greater 
visibi lity for UPS sh ipments. This v isibility can help SGI improve the perfonnance of 
virtually every function of your business. 

• Quantum View Notify~ allows shippers to request that UPS send e-mails to receivers, 
third parties, or back to the shipper regarding the status of UPS shipments. We can send 
notifications when a package sh ips (including scheduled delivery date and other shipment 
infonnation), when an exception occurs, and when a shipment is delivered. Additionally. 
Quantum View Notify can be requested within ups.com tracking. 

• Quantum View· Manage puts aggregated shipping status in fonnation at your fingertips 
without special technology installation or support. This is a Web-based application that 
enables multiple users within the organization 10 quickly and easily view, download, and 
share up-to-date infonnation about the status of outbound, inbound and third party paid 
UPS shipments. 

• Quantum View· Manage for Importers adds critical brokerage infonnation to the 
shipment information in Quantum View Manage to help streamline your import 
compliance and procurement processes. 

• Quantum View· Data provides comprehensive shipping data in a "raw" fonnat that can 
be integrated into your internal systems and business processes. The file download tool 
enables programmers to retrieve data and use it in internal systems without human 
intervention. 

Flex· Global View 

Flex Global View (FGV) supports our more comprehensive fre ight and logistics capabilities 
by providing shipment, brokerage, inventory, and critical milestone infonnation. Updated 
continuously by carriers and our g lobal operating systems, FGV provides the infonnation you 
need to stay nimble, make critical decisions, and improve your supply chain results. 

UPS Billing Data and Billing Analysis Tool 

UPS Billing Data is an e lectronic file that we wil1 send to up to five e-mail addn::sses weekly. 
We standardize the bil1ing infonnation for accounts in 36 countries to facilitate global 
transponation analysis. Infonnation that UPS Shipping systems help you capture, such as 
order numbers and client codes, can be used to reconcile and allocate shipping charges. 

The Billing Analysis Tool is an application used to analyze the billing data through queries 
and reports. Whether you integrate billing data directly into your own accounting applications 
or use our analysis tool, you gain control over transportation expenses without wasting 
expensive administrative time. 

UPS Developer Kit 

The UPS Developer Kit suite of Intemet-based application programming interfaces al10ws 
you to implement UPS functionality and infonnation directly into your critical business 
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systems helping to automate customer service, logistics, warehouse management, and billing. 
Integrate UPS functionality and informat ion into your website or business applications. 
Empower buyers with the ability to track their own packages, and compare and select 
shipping services that best fit their needs and budgets. For example, providing integrated 
tracking information on your website can reduce your customer service call volume while 
satisfying customers. 

UPS TradeAbility~ 

UPS TradeAbility helps importers and exporters undeTStand and comply with trade 
regulations and determine de livered or " landed" transportation costs. You can use the 
TradeAbility tools online at ups.com~ or the information can be integrated into your systems. 

ups.com-

Our award-winning website can be used to track; ship; manage claims and billing; calculate 
rales and transit times; request pickups; locate drop-ofT s ites; order supplies; and research 
international trade topics and critical shipping information. 

UPS Mobi le 

UPS Mobile services allow business professionals and consumer the ability to access core 
information services via their mobile device such as their phone, Blackberry, or PDA device. 
Provided their device is equipped with a data access plan that includes either text messaging 
(SMS) or mobile Web browsing services, users will be have the abi lity to access the 
following services: 

• Tracking: Use your mobile device to obtain the current tracking status of a 
package. Registered users can enter and save up to fi ve UPS tracking numbers for quick 
tracking status updates. 

• Find Locations: When you need a list ofthe closest UPS locations that accept packages 
or provide service, you can use your mobile device to enter a postal code and obtain a list 
oflocations quickly and easily. 

• Calculate Time in Transit: Obtain an estimate of the number of days (excluding 
weekends and holidays) that a shipment will be in transit from pickup to delivery. With 
UPS Wireless access, you can find the time your shipment will take to reach the 
destination from your mobile device by simply entering the origin and destination postal 
codes. 

• Calculate Cost: Obtain a cost estimate for any ant icipated shipment. Simply provide a 
few pieces of information, and a cost estimate displays on your mobile device. 

• Log in to My UPS - Visit hUp:ffm.ups.com on your mobi le device to view the UPS 
Mobile application . 

Our visibi lity system a llows for configurable output for both reports and queries. We can 
address any further configuration needs during implementation. 

While other companies may have technology solutions that appear similar, UPS puts it all 
together - leading edge solutions. on-time perfonnance. and the people and resources that 
al low you to use our solutions to better manage your bus iness. Helping you take advantage 
of what our solutions can do for your business is our competitive advantage. 
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We be lieve service extends beyond pickup and delivery of goods - to helping you leverage 
your supply chain into a competitive asset. We provide technology solutions that help our 
customers reduce internal costs, improve service and competitiveness., improve cash flow, 
and better manage inventory. We train our account managers to recognize how UPS customer 
technology can help you achieve your c ritical business objectives and how you can best 
implement those solutions. 

We do this primarily through the interplay of three categories of solutions: 

Shipping Solutions: Whether you process a high volume of shipments from central sh ipping 
stations or have mUltiple employees processing sh ipments from their desktops - or both -
UPS solutions can be used to streamline and control the processes involved. 

Visibility Solutions: Solutions that go beyond simple tracking can help you look up and 
down the supply chain to better manage orders and inventory and improve customer service 
and cash flow. 

Billing Solutions: UPS solutions can help impro\'e the efficiency of processes in both 
Accounts Payable and Accounts Receivable. 

In addition, UPS has been using technology to improve efficiency for a long time. In recent 
years we have refined and integrated a numberofhardware and software tools. One examp le 
of th is is package flow technology. In 2008, package flow technology enabled us to reach 
our cumulative goal, set in 2003, of elimi nating 100 mi llion miles driven. Our routing 
technology reduces fuel consumption and emissions by optimizing the processes of: 

• Allocating our pick·ups and deliveries to the most efficient number of veh icles each day 
at each fac ility, thus keeping vehicles otTthe road wherever possible 

• Loading vehicles most efficiently for the order of delivery, so that routes and miles 
driven can be kept to a minimum 

• Routing vehicles so that they reach all required destinations in the least amount of time 
and miles driven 

• Selecting foute options that minimize idling time spent waiting for lights and turns, thus 
reducing fuel use and emissions even if miles driven remain the same 

• Identifying stopping locations that enable multiple deliveries without repositioning a 
veh icle 

• Keeping drivers on route and on schedule via a handheld computer. 

UPS has several shipping systems with international sh ipping capabilities. We have solution s 
for warehOll<;e fulfillmenT operaTions, high-pacer! corporate mlli lroom environments, de."ktop 
office, or home office sh ipping. 

We design UPS shipping solutions to help you synchronize information and improve interna l 
processes. 

6.5. Dedicated ServIce RepresentatIves 

The Vendor should provide SGI with at least one (1) dedicated point of contact and one (1) backup for 
Europe, Asia and America. This contact should be reachable by a toll·free telephone number during 
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the business hours of all SGl's locatioos and response time should be less than two (2) hours. 

Response 

As a U PS strategic customer, Scientific Games International, Inc. wil l receive unprecedented 
customer support and enhanced Web tools. Your UPS strategic account team wi ll include the 
following: 

Dirtctor orSlrategic Accounts Sales - provides vital support to your corporate 
headquarters. With industry-specific expertise, your director of strategic accounts sales works 
effectively with your company to develop proactive globa l and long-term solutions. 

Strategic Account Sales Team - supports individual locations, fie ld offices, distribution 
ccnters, or other key facilities within your organization. This team will work with your 
director of strategic accounts sales, and provide updates on any needs, situations, or new 
developments throughout all your company's locations. They will work through any inquiries 
to offer proactive solutions and provide suggestions to streamline your daily routine. 

Strategic Customer Support Team - manages your customer service inquiries across all 
your company's locations. With access to your aecount history, you' ll speak with someone 
who knows and understands your company; who wi ll take complete ownership, so you can 
get on with yuur day. UPS stnttegic customers receive an enhanced level of customer service, 
allowing access to information like never before. 

Contact your strategic customer support team in a way that is conven ient for you. You can 
utilize My UPS.coml» to find detailed information concerning tracking, billing, claim status 
and other support inquiries. You can s imply c-mail your strategic customer support team at 
strategicsupoort@ups.com,oryou can speak to a team member by call ing a dedicated phone 
number. 

Enhanced Web Tools - provide additional access to infonnation regarding at-a-glance 
hilling, claims and support. Customize you' re My UPS.com<ll page for those features that 
matter most to you. Features include: 

• At-a-Glance Billing 

• Claims 

• On line Support 

• Schedul ing a Pickup 

• Ordering Supplies 

• Creating a Shipment 

• Tracking a Shipment 

• Voiding a Shipment 
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6.6. Reporting 

The Vendor shall have a proof of delivery document duly signed by the parties involved for all 
shipments. The format of such document shalt be proposed by the Vendor and approved by SG1. 

The Vendor shall submit a monthly report to SGI's Logistic Department no later than five (5) days after 
the end of each month while this contract is in effect. 

All reports should be available in an electronic format such as Microsoft Excel. All reports should 
include shipment/package level detait for each order executed for SGL These reports shalt be in a form 
approved in advance in writing by SGt. Failure to comply may result in the termination of this contract. 

The reports detailed below specify the minimum reporting requirements and the period that the report 
should cover. Ad hoc reports may be requested from lime to time and should be provided at no 
additional cost. 

a) Monthly Activity Report - A report showing line-item data at the package level executed for SGI. 
The following fields must be captured in the report: Invoice Date, Invoice Number, Way Bill Number. 
Shipping Dale, Delivery Date, Shipper Name, Origin City (or Address), Recipient Name, Destination 
City (or Address), Freight Charge, Surcharges (by Type), Discounts Applied (if applicable), Total 
Charge, NumberofPieces in Shipment, Actual Weight, Charge Weight. 

b) Monthly Summary Report - A summary report for SGI's account as a whole. 

c) Monthly On-Time Performance Report - A summary report detailing the timeliness of 
shipments/package delivery with breakdown of controllable exceptions and uncontrollable exceptions. 
The Vendor should reference this report when refunding SGI with full shipping cost for 
shipments/packages that were not delivered on time. 

d) Monthly Damage I Lost Shipments Report - The Vende( should report how many shipments! packages 
are damaged, lost, delayed and found eadl month. In addition, the Vendor should detail the daims 
processed on these shipments/packages and their end result. The Vendor should also nole what steps arc 
being taken to COllect these problems in the future if issues are COflsistently the same. 

e) Monthly Aggregation Pricing Report - A summary report for all packages to which aggregated 
pricing is applied (if applicable). f) Quarterly Delivery Schedules - Provision of routing summaries with 
pick-up and delivery information for all cities (if applicable). 

Response 
Knowing specifically who received a shipment can be important. We can provide SO l with 
Web-based package tracking for instant access to vi tal infonnation about shipments. In 52 
different countries. we can provide a digital signature image at no additional charge. 

UPS revolutionized the package delivery business in 1991 when we developed and deployed 
the first Delivery Infonnation Acquisition Device, know n as the DIAD, The current version, 
DIAD IV, is the first device in the industry to use personal area (Bluetooth), local area 
(WiFi), and wide area (GPRS or COMA) wireless connectivity options. The DIAD IV sends 
delivery information to the UPS data repository as soon as the delivery person enters the 
information. Drivers simply scan the package bar code, collect the recei ver ' s signature 
electronically,lype in the last name of the receiver. and push a si ngle key to complete the 
transaction and send the data. 
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We store all package tracking detail (every scan for each transit point) for each shipment for 
90 days and delivery s ignatures and proof of delivery infonnation for 18 months. 

SG I can choose our accessorial called «adult signature required" if you need someone over 
the age of 21 to sign for the package-otherwise anyone present at the receiver's address can 
sign for the package. We require a signature for every commercial delivery. Residential 
signatures are gathered if they are avai lable or ifSG I pays an accessorial to mandate a 
residentia l signature. 

UPS Strategic and Preferred Account Customers have access to a wide variety of standard 
reports including: 

• Current period detail for domestic services 

• Comparative summaries of domestic services 

• Cum ulative summaries of domestic services 

• Waybill analysis 

• On-time perfonnance reports 

Consignee summary report 

UPS Customer Solutions can provide additional customized reports for a fee. 

6.7. Invoicing and Payment Processing 

Invoice charges must match agreed-upon contract pricing. All invoices should show all applicable 
charges. Invoices should have capability to be submitted in both printed form and Electronic Data 
Interchange (EDI) or Internet standard formats . 

Invoices shall be consolidated monthty and payable by SGI sixty (60) days after receipt In the event of 
a legitimate dispute with regard to errors on an invoice, SGI has the right to withhold payment of any 
disputed amount on slJeh invoice while the parties attempt to resolve the disputed amount in 
accordance with the dispute resolution procedures specified in the contract. 

Response 

Current agreed upon Billing Tenns will apply. 

Additional UPS Billing Information 

We wi ll bill each UPS package as the customer spec ifies at the time of shipping, fo r example: 

• Bill Shipper (Prepaid): UPS bi ll s sh ipping charges to the shipper's UPS account. 

• Bill Receiver (Collect Billing): UPS bills shipping charges 10 the receiver's UPS account. 

• Bill Third Party (3rd Party): UPS bills shipping charges to an account held by a party 
other than the shipper or receiver. 

• Bill Credit Card: UPS bills shipping charges to a major credit card. (This option is 
avai lable when using UPS Internet Shipping or an air shipping document.) 

We bill shipping charges to the shipper, unless otherwise spec ified allhe time of ship ping. 
UPS accepts shipments for collect and third party bi ll ing as long as the receiver or third party 
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has a va lid UPS account number and has agreed to accept the charges. We bill charges back 
to the s hipper ifthe receiver or third party does nol make payment. 

UPS wi ll provide comprehensive report data to the customer via a weekly electronic invoice. 
These invoice fil es contain complete package level detail that includes account number, 
sender and receiver address, pickup date, weight, zone, service level, accessoria ls, and net 
rates. The data provided will allow the c ustomer to run customized reports specific to the 
customer's business needs. 

UPS Bi ll ing Data, EDI, and the UPS Billing Center all provide data that customers can run 
reports on. Thc data available in each is di fferent. Rcports can be run on line in the UPS 
Billing Center, and UPS Billing Data can be imported into the Billing Analysis Tool to run 
weekly, monthly, or quarterly reports. 

Customers that just want a green alternative to the paper invoice can enroll for the UPS 
Billing Center or PDF Invoice. 

UPS Billing Center 

The UPS Billing Center is a secure Web-based payment application that provides customers 
access to view, manage and pay invoices. Customers can quickly enroll, view and pay 
invoices on line. Customers will be sent an e-mai l to notiry them whcnevcr a new invoice is 
avai lable. There is no charge to use the billing center and the enrollment process is simple. 

Features aDd Benefits 

• Get your invoices faster 

• Pay invoices online (if preferred) 

• Analyze charges quickly and easily 

• Produce insightful reports to support a company's business processes 

• Eliminate excess paperwork and improve productivity 

• Streamline invoice processing 

• Helps the environment by reducing overall paper consumption 

• Invoice history builds from enrollment up to one year (beginning October 2009) 

UPS PDF Invoice 

UPS PD F Invoice is an exact copy of your traditional UPS domestic, export, import and 
freight invoices in an e lectronic PDF fonnat. Customers, upon enrollment via ups.com*, have 
the ability to view up to one year of historical invoices. W henever a new invoice is available. 
customers will be sent an e-mail to nOliry them it is ready to v iew and/or download. PDF 
invoice is available in 29 countries. 

Features and Benefits 

• Get your invoices faster (Ava ilable v ia ups.com) 

• Analyze charges quickly and eas ily 

• Eliminate excess paperwork and improve productivity 

• Streamli ne invoice processing 
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• He lps the environment by reducing overall paper consumption 

• Up to onc year of invoice history immediately available upon enrollment 

UPS Billing Data 

UPS Billing Data is a 250 fi e ld data file . For package, the fi le is available in CSV or XML 
fonnats in the 37 countries. For UPS Freight, UPS Billing Data is available in CSV format 
on ly. For package, customers can self-enroll at ups.com, whi le fo r UPS Freight , sales 
resources must request customers get set up via the Electron ic Billing & Resource Center. 
For customers who enroll on line via ups.com, billing data will begin to accumulate as of their 
online enrollment date up to one year. 

Being a raw data fil e, UPS Bi lting Data can be integrated into customers' business systems 
(i.e., accounting, ERP) or imported into the UPS Billing Analysis Tool. 

Whenever new billing data is available, customers will be sent an e-mail to notifY them it is 
ready. 

Features and Benefits 

• Invoicc history builds from cnrollmcnt up to onc year 

• Data can be integratcd into customer business systems to help streamline cost allocation 
and reconciliation 

• CSV format can be imported into the Billing Analysis Tool 

Billing Analysis Tool 

The Billing Analysis Tool generates reports for bill reconciliation and cost allocation. By 
importing UPS Billing Data files from various countries, the Billing Analysis Tool can 
provide a global view of transportation spend. The Billing Analysis Tool is available in the 
same 37 countries as UPS Billing Data. 

• Easy-te-use 

• Summarizes and subtotals shipping expenses by a customer's cost codes and reference 
numbers 

• Enables viewing of charges incurred after your packages are shipped, including address 
corrections, shipping charge corrections, and residentiaUcommercial adjustmcnts 

• Allows you to view reports on screen, in print, or in an export for fu rther analysis 

• Provides complete control over how shipping charges are reported 

• Provides relevant Shipment and cost in formation to diffe rent departments, projects, 
stores, or locations 

• Enables you to a llocate shipping expenses within minutes 

• Allows customization to fit your business processes 

• Provides global visibility into transportation spend 

• Rcquires minimai training and maintenance 

UPS wi ll provide the customer with bi lling infonnation for a ll modes of transportation. There 
are other custom electronic financial reports that can be developed by UPS's customer 
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solution s group work ing together with the customer. (The project scope for any custom 
report ing will be defined, priced, and agreed upon separately. ) 

EDI Billing 

The UPS EOI bill is an electronic billing fonnat available in 16 countries. In the US, ED! is 
avai lable in the 210 industry-standard fonnat, and outs ide the U.S., EDT is available in the 
EDIFACT fonnat. 

Features and Benefits 

• Automates the transfer of bi1Ji llg data between UPS and customer systems 

• Consolidates invoices for multiple shipping locat ions to aggregate all charges for a 
customer 

• Simpli fies and stream lines your billing processes 

• Suppons batch processing for package-level detai l upload, billing infonnation, package 
tracking, and electronic funds transfer 

• Enables full integration into your EDI infrastructure 

• Supports al1 UPS domestic and export services 

• Speeds accurate infonnation reliably to your applications 

• Increases operational efficiencies by reducing key-entry during the shipping process 

• Maximizes flexibility, security, and scalability 

Your UPS representative will work with you to set up the EDllink between SGI and UPS. This 
set up with include gathering infonnation regarding your systems, the timing of your EDJ 
transm issions, etc. 

Should SG! decide to utilize your existing EDI infrastructure. we can send and receive your 
infonnation using the fo llowing standards. methods o f transmission, and fonnats. 

• Standards - Use ANSU ASC X 12. UN/EDIF ACT, TDCc/EDlA. or IA T AlA T A Cargo 
IMP 

• Me/hods - Transmit through a ll industry standard transport protocols via direct link (dial
up), e-mail, FTP. VAN,orASl2andRNIF 

• Formats - Choose from fl at file, CSV, Excel, Word. HTML. XML, EDIFACT or 
customized fonnats 

The typical EDI data flow includes: 

• Freight invoicing 

• Remittance advice 

• Advanced shipment notice 

• Shipment status 

• Purchase onlt!f 

• Pickup notice 
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6.8. Insurance 

SGI is either self-insured or maintains a coverage policy; therefore, all bids must be exdusive of 
insurance costs. 

Vendor shall al all limes during the term of this agreement have and maintain in fuN force and effect 
the following insurance coverage with reliable insurance companies acceptable to SGI: 
a) Bodily Injury and Property Damage 
b) Commercial Auto Liability with Bodily Injury and Property Damage, including Owned, Non-OWned 
and Hired Auto Liability 
c) Statutory Workers' Compensation as required by applicable law and Employer's Liability (or state 
approved self-insurance) 

Vendor shall also provide SGI additional insured status and waiver of subrogation in SGI's favor. 

Response 

Please find a sample of UPS' s insurance certificale below. Wc can identify a customer as 
" addilional insured." 

~ 
UPS 2010 Sarrple 

eert.pdf 

If awarded the business, UPS wil l be able 10 provide proof of workers compensation 
insurance. 

6.9. Subcontracting Requirements 

SGI defines a subcontractor as a business entity contracted to perform part of another Vendor' s 
contract. The Vendor may only use a subcontractor at the express approval and complete discretion of 
SGI . Furthermore, any subcontractor will have to fully comply with SG1's compliance requirements as 
stated in section 7.23. In any and all cases, the primary Vendor bears sole responsibility and liability 
for subcontractors with regard to appticable National (and slate) and International laws and 
regulations, induding but not limited to employment, immigration and tax laws and regulations, and fo r 
payment of all applicable taxes (such as income, unemployment and wof1o;ers' compensation) and 
benefits. Moreover, any requirements that SGI sets forth wi th the Vendor must be adhered to by all 
subcontractors, including all service levels set forth in this agreement. 

Response 
By utilizing an integrated network, we are adopting full responsibility for your packages from 
door to door. Operational circumstances may require operating with outside service partners 
but this will not influence our agreed upon service leve ls. The contract remains solely 
between UPS and our customers. Furthennore, the use of outside service partners in most 
cases will not be apparent to UPS customers or their customers as unifonns. vehicles, 
technical devices and service commitments are adopted to UPS standards. UPS util izes the 
services or subcontractors and vendors. As a global company, selecting and managing these 
oulside parties provides UPS flexibility for the services offered. After selection of an outside 
serv ice and evaluation or their perfonnance over time, UPS has found that many of these 
relationships have evolved into long-leon relationships. Our subcontractors and vendors are 
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able to develop a strong understanding of our supply chain operations, personnel and 
customers, which help us supply better overall service for our customers. 

6.10. Disaster Recovery 

SGI places a premium on its ability to quickly mobilize both material and perSQ(1nel resources in the 
event of a disaster to ensure the efficient and rapid resumption of interrupted business operations. 
continuity of services to customers and the minimization of any impact to SGI's industry image. The 
Vendor is requested to define their disaster recovery plan in response to this RFQ (See "Appendix D -
Qualitative Questions"). 

Response 
Keeping our customers infonned of any problems or crises is a priority. We have the tools 
and plans in place to ensure that we keep our customers up-to-date whenever a crisis occurs. 

Operational Contingency Planning 

To ensure reliability within our air and international network, contingency plann ing plays a 
critical role in our operat ions. In the event of natural disasters, acts of God, or unexpected 
mechanicallailures, UPS's management team stands ready to till the needs of positions 
required to keep business moving as seamlessly as possible. In addition, we create 
comprehensive contingency plans at each operating location to reduce, prevent, and eliminate 
service interruptions to customers whenever possible. 

UPS operates from more than 1,700 fac ilities worldwide, which reduces the risk of service 
interruptions due to natural d isasters. 

A team of individuals is dedicated exclusively to monitoring the flight network to support the 
UPS airline. They are empowered to develop a response to any intemJption to scheduled 
service. They rea~t tu daily :situatiun:s :s u~h a:s wc;:athc;:r alld air traf1i~ dday:s, and ~uordinate 
contingency plans to keep your sh ipments moving to their fina l destination. 

Headquartered in Louisville, the contingency team provides 24 hours a day, seven days a 
wcck coverage for all UPS flight segments, both domest ic and international. We staff 
regional contingency teams at hubs around the globe to coordinate local issues. The ski ll and 
experience of our people is augmented by a substantial pool of resources set aside solely fo r 
the purposes of contingency coverage. 

Our network of contingency operations allows UPS to support more than 1,900 flight 
segments to more than 810 airports served eaeh day. We provide critical hub faci lities with 
alternate power sources such as diesel generators to prevent disruptions in service. The 
contingency team also has the authority to sub-COnlract small aircraft for the movement of 
people, aircraft parts, or packages as the situation warrants. 

Teehnologv Contingency Planning 

Just as contingency planning is critical for delivery operations, it is equally important for 
infonnation technology. 

In setti ng up our global data center in the late 1980s, its location in Mahwah, New Jersey was 
chosen due to the proximi ty of two local electric providers. In addition to the multiple power 
sources, seven engine-generators are powered by a 30,000 gallon fuel oil storage tank and are 
available to suppon the building's nerve center. More than 2,500 batteries provide a power 
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bridge for backup generators. We maintain 635,000 ga llons of chilled water storage to cool 
computers in the event of a power disruption. Two back-up wells can supply 120 gallons per 
minute if the municipal water supply is interrupted. The faci li ty is completely se lf-s uffic ient 
and is designed to meet zone 2 seismic requirements. 

As customers beeame increasingly connected to UPS through electronic sh ipping systems and 
thc Internet, we opened a second data center in Winward, Georgia in 1995 to provide 
sufficient back up capacity. This facility is designed with comparable specifications to the 
New Jersey site with similar contingency infrastructure. 

C risis Communications 

UPS ma intains a crisis commun icat ion plan and conducts periodic dri lls. Staying on top of 
any cris is requires rapid and constant communication among numerous entities. We have 
detailed plans in place that establish the criteria for identifying a crisis and info nn ing 
stakeholders. 

In a less-than-crisis situation, we implement our urgent commun icat ion process; for example. 
when extreme weather conditions affect service. Local UPS operations keep UPS 
headq uarters infonncd of any crises. Our corporate offi ce in Atlanta is responsible fo r 
customer commun ications, whether through website announcements, customer e-mail, or 
notification to sales staff so they may personally inform customers. 

We post service updates on the home page of our website, and keep our phone centers up to 
date. If there is any question about the influence of an event, you can visit ups.come or call 
customer service at 1-800-PICK-UPS'" for infonnat ion. 

Many of UPS's services include proactive notification of shipment and exception 
information . We can automatica lly notify you, or your customers, via e-mail of key events in 
the progress of your Shipments. We can send status e-mails to multiple recipients, as 
freq uently as every hour. 

UPS also has emergency preparedness procedures. These procedures are confidential and are 
not publicly shared. 

UPS has over 600 security professionals in our global management structure. We charge 
these individuals with protect ing and preventing losses of our customers' products and 
protecting UPS employees and assets. Thcse UPS security investigators have relationships 
with law enforcement throughout the UPS network and util ize those relationships as needed. 

In addition, UPS is a Department of Homeland Securi ty (DHS) partner in the Shipping and 
Postal Sector of the U.S. Crit icallnfrll$tructure. As such, UPS is involved in the coordinated 
national effort to mitigate risk to the nation's Critical In frastructure and Key Resources 
(CIKR) through the development and implementation of an effective CIKR protection 
program. This status also provides add itional government support to enSure the Critical 
Infrastructure conti nues to funct ion during emergencies. 

UPS continues to work with other nations and governments to ensure support for their 
transportation infrastructure during emergencies. 

For reasons of confidentiality, UPS does not distribute our detai led data center contingency 
and recovery plans. Some high lights include: 

Two geographically separate state of the art data centers - Northern New Jersey and 
Metropolitan Atlanta, Georgia. 
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• All data is Redundant Array of Independent Drives (RAID) protected 

• Certain critical spare parts are housed within the data centers 

• Key vendors provide on-site support at both sites 

• Fiber optic connectivity for performance and reliability 

• Robust physical security 

o Limited access to data center environment - based on roles and responsibil it ies 

o Video mon itoring 2417 

o On site guard service 

• Vendor reliability and avai lability is reported regu larly and reviewed with vendors for 
continuous improvement opportunities 

• Dual power feeds into each data center from separate power grids and backup power 
generators 

• Key equipment utilizes dual power cords attached to independent power distribution units 

• Battery backup for all equipment with in each facility 

• Simulated power outage testing twice a year to ensure equipment operates according to 
design specifications 

• Generators tested regularly throughout the year - weather monitoring used to proactively 
switch to generator power when conditions exist that cou ld result in disruption to utility 
power 

• Comparable and current technology configurations within each data center to facilitate 
dynamic workload migration. Stratt:gy to maintailL comparable hard wart: and soflwart: 
configurations for workload movement across sites 

• Both locations staffed 24n. sharing monitoring capabilities across 12 hour shifts 

Fully redundant network that can be switched between dala centers dynamically 

• Multiple service providers for inbound/outbound data traffic 

• DuallSP service for web access available 

• Load balancing among multiple servers within each data center for Internet and Intranet 
access 

• Sonnet network technology deployed to suppon redundant and diversified access into 
each data center as well as access between data centers 

• Suppon of the network is regularly switched between data centers 

• Rigorous virus and intrusion detection capabilities and response process 

• Network definitions identical across data centers 

• Critical sites are designed for 100 percent redundancy including dual routers, access 
equipment and long haul lines back to the data center 
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• Transatlantic and transpacific networks arc designed for complete redundancy using a 
combination ofterrestrial and satellite links to provide seamless fai l over. 

• Key cri tical workloads architected to run concurrently a t both data centers. Hardware fOI" 

these is configured with sufficient capacity to run 100 percent of the workload at e ither 
site . 

• Network routing load balances traffic across the data centers with automatic re-routing of 
traffic if one site is not available (planned or unplanned) 

• Mu lti-tier architecture provides data res iliency that is not fllil y dependent upon all tiers 
being available at all times 

• Complementary workloads split across data centers to a llow for continuous functional 
ava il ability 

Tests of our contingency and recovery plans are conducted o n a regular basis. 

UPS is continuously reviewing and modi fy ing the contingency plans as the infrastructure, 
technology and business requirements, and capabilities change. 

7.7. Multiple Awards 

SGI reserves the right to award contracts to multiple Vendors. 

No response l"equiJ'ed 

7.8. Award Basis 

SGI reserves the right to award this RFQ in whole or in part. 

No response requiJ'ed 

7.9. Proposal Modifications 

No additions or changes to any proposal wi ll be ailOYled after the proposal due date, unless such 
modifICation is specifically requested by SGt. SGr has the option to seek Vendor retraction and/or 
clarification of any discrepancy or contradiction found during its review of proposals. 

No response required 

7.10. Vendor Presentation of Supporting Evidence 

The Vendor must be prepared to provide a ny evidence of experience, performance, ability, andlor 
fi nancial surety that SGI deems necessary or appropriate to fully establish the performance capabilities 
represented in their proposal. 

No response required 
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7.11. Vendor Demonstration of Proposed Services andlor Products 

At the discretion of SGI, the Vendor must be able to confirm their ability to provide all proposed 
services and/Of products. Any requited confirmation must be provided in writing to SGI without costta 
SGI. 

No .-esponse .-equired 

7.12. Vendor Misrepresentation or Default 

SGI may reject the proposal and void any award resulting from this RFO to a VendOf who makes any 
material misrepresentation in their proposal Of other submittal in connection with this RFO. 

No .-esponse .-equi.-ed 

7.13. Proposal Expenses 

The Vendor is responsible for all costs and expenses incurred in the preparation of proposals aod for 
any subsequent war!( on the proposal that is required by SGI. Any costs incurred for site visits for 
discussions or negotiations are also entirely the responsibility of the Vendor. 

Response 
Agreed 

7.14. OWnership of Proposals 

All proposals submitted 8re the property of SGI; the RFO will not be returned under any 
circumstances. Vendor·specific information (such as names, contact infOfTTlation, or pricing data) is 
used solely for Vendor selection on behalf of SGI. 

The Vendor acknowledges and agrees that its proposal and all associated documents are, and will 
remain, the exdusive property of SGt, without any royatty or other payment owing thereon 10 Ihe 
Vendor. 

7.15, Confidentiality 

This RFQ and all information held within will be considered confidential. 

Response 
Agreed 
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7.16. Validation of Proposals 

The proposal must provide, in the space indicated on the attached the names, titles, addresses and 
telephone numbers of those individuals with authority to negotiate a contrad with SGI and 
contractually bind the Vendor. The proposal must also include evidence that it has been duly delivered 
on the part of the Vendor. that the persons submitting the proposat have !he requisite corporate power 
and authority to structure, compile. draft, submit and deliver the proposal and subsequently to enter 
into, execute, deliver and perform on behalf of the Vendot any contract contemplated in this RFQ. 

Response 
No attachment was found 

The primary UPS Contact wi ll continue 10 be: 

Vince CulTari 

Director, Strategic Account Sales 

3S Glenlake Parkway N.E. 

Atlanta, GA 30328 

Office: 404 828 3429 

Cell : 6786440009 

Email : vcurfari@ups.com 

7.17. Execution of Contract 

Once the evaluation of the proposals and the Vendor selection are complete, the selected proposal(s) 
and this RFQ will serve as the basis for a contract that will be negotiated and executed between SGI 
and the selected VendOf(s). This RFQ and the proposal will likely be attached to the contract as 
exhibits. 

No response required 

7.18. Oral Agreement or Arrangements 

Any alleged oral agreements or arrangements made by the Vendor with any SGI agent or employee 
will be disregarded in any proposal evaluation or associated award. 

No rt:!lpUUSC required 

7.19. Independent Price Determinations 

The Vendor shall warrant, represent, and certify thai the following requirements have been met in 
connection with their proposal for this RFQ: 
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7.20. Payments Against a Contract Award 

Under no circumstances shall the successful Vendor begin to perform under a contract prior to the 
effective date of such contract. SGI shall assume no liability for payment of services under the terms of 
the contract until the successful Vendor is notified that the contract has been accepted by SGI. In no 
case shall a successful Vendor bill SGI prices in excess of the price indicated in the final contract 
agreed to and accepted by SGI. Any authorized or agreed additional charges can only be approved for 
payment by means of an amendment to the contract. 

No ..-esponse ..-equi..-ed 
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7.21. SGI's Right to Audit and Access to Records, Record Keeping and Record Transfer 

The Vendor shall prepare, maintain and preserve all records wiltl respect to the administration of this 
program. During the term of the contract, SGI shall have access during normal business hours to all 
such records, in whatever form they exist 0( are stored, which records shall be the property of SGI, 
and upon termination of the contract. all such records, or exact copies thereof. shall be immediately 
tumed over intact to SGI. The Vendor shall afford the officers, attorneys, accountants, audilors, and 
other authorized representatives of SGI free and full access to the records to be maintained by the 
Vendor perti nent to the RFO. 

At the option of SGI, periodic audits may, at reasonable times, be made of the successful Vendors' 
and all of their sub-contractors' books and records insofar as they pertain to the contract. Such audits 
shall be made at SGl's expense by SGI, or independent public accountants designated by SGI. Said 
books and reCOfds shall be made available by the Vendor to the Auditors of SGI. tn the case that any 
discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Vendor in 
addition to any legal selllements. 

Response 
Furthcrdiscussion of the specific requirements w ill be necessary before a response can be 
offered. 

7.22. Confidentiality and Care of Data 

The Vendor agrees 10 protect the confidentiality of any files, data or other materials pertaining to this 
RFQ and any resulting contract and to restrict their use solely for the purpose of completing this RFQ 
or fulfilling a resulting contract. The Vendor shall take all steps necessary to safeguard data. files, 
reports or other information from loss, destruction or erasure. Any costs or expenses of replacing or 
damages resulting from the loss of such data shall be bome by the Vendor when such loss or damage 
occurred through its negligence. 

Response 
Refer to 7.15. Confidentiality 

This RFQ and aJi information held within will be considered confidential. 

7.23 Compliance with Law and Background Screening 

Vendor specifically acknowledges that SGI is subject to the gaming and licensing requirements o f 
various jurisdictions and is obliged to take reasonable efforts to determine the suitability of its business 
associates. Vendor agrees to cooperale fu lly with SGI in providing it with any information, of whatever 
nature, that SGI deems necessary or appropriate in assuring itself that Vendor possesses the good 
character, honesty. integrity, and reputation applicable to those engaged in the gaming industry and 
VENDOR specifically represents that there is nothing in Vendor's background, history, or reputation 
that would be deemed unsuitable under the $tandards applicable to the gaming industry. If , during the 
term of any Agreement, SGI is notified by any regulatory agency that the conduct of business with 
Vendor will jeopardize SGI's, or its affiliates', license or abitity to be licensed or if SGI concludes that 
Vendor fails to meet the above criteria, this Agreement shalltenninate upon written notice by SGI. 

In addition, Vendor shall be expected to provide representations and warranties concerning 
compliance with law, including but not limited to. applicable anti-corruption. competition. licensing. and 
registration laws, including the Foreign COfTUpt Practices Act (FCPA); and with any applicable laws, 
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regulations, and administrative requirements promulgated under the OECD Convention on Combating 
Bribery of Foreign Public Officials. 

Individual Vendor employees or subcontractors assigned to perform services at or on behalf of 
CORPORA TTION and who are to be granted (a) unesc:orted physical access rights 10 any Vendor's 
facility (as determined by SGI), or (b) any local or remote network access rights, must submit to and 
pass SGI's standard slale and federal felony and misdemeanor records screening. Screening shall 
include social security verification and corresponding information attached to the social security 
number. county and or municipal checks shalt be corldUCIed as required or to further obtain charge or 
case specifics and determine eligibility for work. Certain Services performed by Vendor may also 
require credit hislory screening and or national records screening via fingerprint card applications sent 
10 the FBI/OOJ for processing as dictated by SGI's customer contract requirements. Follow up 
searches may be conducted annually thereafter. 

Response 
Further discussion oflhe spec ific requirements wil l be necessary before a response can be 
offered. 
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A selection committee will review and score all proposals. The selection committee will be composed 
of SGI purchasing officials and external consultants who will review and score all proposals using the 
following criteria: value, service, business reputation, and account management. Value is the 
demonstrated offering of tile best combination of service, quality, and price to SGI, as well as any 
additional incentives. Service is the demonstrated ability to promptly meet the requirements of SGI, as 
well as all the Tenns and Conditions. Business reputation is detennined by the length of time in 
business, suitable references, and the Vendor's financial stability. Account management is comprised 
of the Vendor's reporting capabilities and strategy for maintaining contracts and customer service 
levels all key elements of a long-Ienn partnership. 
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OUR SOLUTION 

OUR RECOMMENDATION FOR SGI 

SOl needs a provider that can adhere to your schedules, maintain an impe<:cable safety record, 
and provide you with the flexibility and responsiveness that your business demands. We are 
confident that choosing UPS will help SGI achieve the outcomes you are seeking. 

We believe that we can be an excellent partner for SCI. We offer a wide range of services and 
solutions to meet your nccds, and provide quali ty, experienced personnel on each assignment. We 
are commined to delivering quality service, low costs, and outstanding customer support. We 
know that your customers see us as an extension of your enterprise, so we lake our role very 
seriously. 

UPS goes to great lengths to ensure that the solution we recommend is wetl prepared, efficient, 
useful, and customized to meet the specific needs of each customer. In determining the right 
solution for SGI, we have considered your current situation and your long-term strategy and 
goals. The following pages detail the solution that we fee l is appropriate for SOl based on our 
understanding of your needs. 

U.s. Domestic Service Options 

With UPS 's broad portfolio of domestic package delivery services, we have the answer for any 
need and any budget. All you need to know is your package's destination and when it must 
arrive. Based on that information, UPS makes it easy to choose the service that offers the peace 
of mind and value you require. 

All UPS services offer time-definite or day-definite guaranteed delivery and shipment tracking. 
Choose among these domestic service options for leners and packages: 

UPS Exp ress Critical~ 

UPS Next Day Air* Ea rly A.M. ® 

UPS Ncxt Day Air® 

UPS Next DlIY Air Sliver" 

UPS 2 .... Day Air A.M. eo 

UPS 2 .... Day Ai r-

UPS 3 Day Select<» 

UPS G round 
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Spe<:ific delivery commitment 

Next business day delivery as early as 8:00 a.m. 

Next business day delivery by 10:30 a.m., 12:00 p.m., o r 
end of day depending on destination 

Next business day delivery by 3:00 p.m. or 4 :30 p.m. to 
commerc ial destinations 

Delivery in 2 business days by 10:30 a.m. or 12:00 p.m. 

Delivery in 2 business days by end of day 

Delivery in 3 business days by end of day 

Delivery in I to 5 business days, based 0 11 diSlllncc 
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UPS Technology Solutions 

Quantum ViewSM Manage 

Because transportation is an important part oryour business, knowing where your shipments a re 
- and when they wi ll arrive - is vilal to your success. 

Quantum V iew Manage provides complete visibi lity into all your inbound and outbound UPS 
shipments, including package, LTL, A ir and Ocean rreight as well as international movements, so 
you can effec tively managc tOOay's - and plan ror tomorrow's· operations. 

Whether your shipments are headed across town or across continents, Quantum View Manage 
will allow you to: 

• Access, download, and query shipping status inrormation online 

• See - and sharc - inronnation on when a sh ipment is processed, in transit, when it arrives, 
and why it might be interrupted 

• Customize your view by tailoring the inronnalion to meet your needs 

• Set ups e·mail alerts including exccption, customs clearance and delivery alerts to stay in 
louch your way 

• View customs brokerage inrormation and clearance images onl ine 

Quantum View Manage makes it easy to view, download and share data about all your shipments_ 
All that's required is a computer and an Internet connect ion to be able to manage your entire 
supply chain, wherever it stretches, including: 

• Improve customer service by giving customers updated inrormation about shipping events, 
from dispatch to delivery 

• Save time by viewing shipment status on line without package tracking numbers 

• Streamline your operations with rorecasted delivery infonnation 

• Enhance cash fl ow by allowing you to bill your customers as soon as a shipment is de livered 

• View customs brokerage inrormation and obtain customs clearance documents online 

• Avoid clearance dclays and improve your compliance processes 

• Strengthen your entire returns process by using shipment inronnation to address customer 
inquires, accurately plan staffing and identifY returns trends early. 

With its capabi lity to streamline your operations and provide outstanding customer support, 
Quantum Vicw Manage won' t just make you more efficient. It will make it easy to be more 
efficient. 

Quantum View Notify® 

Answering customers' questions before they can be asked is a hallmark of superior customer 
service. 
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Quantum View Notify a llows you to proactively notify customers via e-mail of the status of any 
UPS shipme nt. Th is customer communication tool is a free , Web-based service that can hclp you 
reduce the volume of order status calls and increase customer satisfaction. 

Users of Quantum View Notity can: 

• Request to have notilication e-mai ls sent to receivers, third parties or shippers 

• SpecifY n ot ification of shipping, delivery and any delay 

• Send e-ma il in a language chosen for each recipient 

This easy method of proactively commun icating delivery status to customers is available in all 
UPS shipping systems, including UPS Internet Shipping, UPS CampusShip, WoridShipill, 
compatible o nline shipping solutions, Quantum View· Manage and via tracking on ups.com· . 

UPS WorldShip" 

UPS WorldShip" is a fu ll-featured, Windows-based global shipping software application for 
pickup customers with high shipping volume or integration needs. WorldShip allows you to 
accelerate and streaml ine your shipping, financial and customer service processes. 

Daily Pickup 

When you have a Daily Pickup Account w ith UPS your UPS driver stops by your location every 
Monday through Friday to pick up your ground, air and international packages. This convenience 
is yours ror a weekly service charge that is applied based on your weekly shipping volume. The 
charge is tiered based on your total weekly billed amount. The charge declines as more volume is 
shipped. 

Available in all 50 United States., a Dai ly Pickup Account allows you to save time by eliminating 
the need to schedule pickups and helpi ng you prepare packages more efficiently. Whether you 
ship UPS daily or frequently, a Daily Pickup Account pays for itself in the convenience and 
reliabili ty it provides. 

UPS ReturnsSM 

You can save time and money using our comprehensive returns services. Using UPS software, 
you can perform a variety of time-sav ing functions, including pr inting return shipping labels and 
mail ing or c-mai ling them directly to your customers. 

Return labels can be requested using UPS WorldShipTM, UPS CampusShipTM, UPS Internet 
Shipping, UPS Developer Kit Shipping API and UPS ReadyTM vendor shipping syslems. 

The person or bus iness making the return may give the package to a UPS driver or drop it off a t a 
UPS Drop Box, The UPS Store, a UPS Customer Center, a UPS Alliance Location, or a 
participating Authorized Service Outlet. They also have the option to request a UPS On-Call 
Pickup~ through 1 -800-PICK-UPS~ or ups.com~. 
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To augment these options, customers can choose from a menu of value-added services such as 
pickup and deli very options, de livery notification, payment collect ion options, special hand ling 
for hazardous materials and returns. 

The UPS domestic portfolio allows customers the flexibility to create service options that meet 
their specifi c needs. Customers te ll us what, where and when . UPS always has the answer. 

UPS Electronic Data Interchange (EDI) 

Improve efficiency, achieve scalabi li ty, and leverage your established electronic data interchange 
(EOI) capabilities by seamlessly integrating with UPS systems. UPS ED! enables the direct 
transmission of bi ll ing and shipping infonnation, tracking results, and electronic "funds transfer. 
The efficiencies you gain through system integration can be applied throughout your key 
enterprise functions and along your supply chain . 

UPS Billing Analysis Tool 

The UPS Bi ll ing Data Tool is a PC-based application with a database that gives you total 
visibi lity into your shipping costs. The tool offers pre-defined reports to provide billing 
in fonnat ion in ways that support your business processes. If you require a detailed view of your 
UPS Bill ing Data, but don't have the time or resources to implement an enterprisewide solution, 
the UPS Billing Analysis Tool offers big benefits with a s imple download. 
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UPS DIFFERENTIATORS 

WHY CHOOSE UPS? 

UPS brings great strengths in providing Scientific Games International, Inc. with reliable delivery 
selVice and stale"-Of-Ihe-art visibil ity and Ir.lcking systems thai will allow you to provide excellent 
selVice 10 your customers. Deliveri ng more packages on time than anyone, UPS delivers to every 
address in the U.S. and our scrviees arc available in more Ihan 200 countries and territories. We 
are an organization focused on our customers and their business-we will always put your needs 
fi rst. 

From our inception in 1907, UPS has grown into a $45.3 billion corporation by meeting our 
customers' requirements, by building an unrivaled global infrastructure, and by rapidly advancing 
our technological capabilities. We have a proven history of serving our customers in ever
changing environments because we embrace innovation . We will provide SG I with outstanding 
service and support to help you reach your goals. Our reliabi lity, customer serv ice, industry 
experience, and customer focus are obvious. Some of our other strengths-reasons why we fee l 
UPS is the best choice for this project-are shown below. 

Streamlined Global Account Management Structure 

We understand that customers at a high level within an organization 's corporate headquarters 
expect to be able to work with one executive from their carrier. They want to work with one 
person that knows their business and has the skill-set and authority to both develop strategic 
solutions and implement them. That is why UPS offers a streamlined global account management 
structure that wil l provide SGI with a primary contact for al l of your shipping and logistical 
needs. 

Easy Access to Customer Support 

We provide our customers with easily accessible service and support. UPS will provide SGI with 
round-the-clock access to shipping information, global assistance, our enterprise sales system, 
phone center assistance, and other val uable tools and information. 

Green Fleets 

UPS has taken the lead in reducing the environmental impact of transportation activities. We 
operate 1,883 alternative fue l vehicles, more than twice as many as any other carrier. 

Innovative Technology 

UPS offers technology solutions that provide our customers with more options, more information 
and greater flexibility. Our customers enjoy Web-based shipping systems thai enable multiple 
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users or employees within the organization to ship packages and perfonn other shipping-related 
tasks from a ny computer connected to the Internet. Compan ies that are able to look up and down 
the supply c hain can detennine exactly where ordcrs arc, where they are headed, and when they 
wi ll arrive. This visibility requires an up-to-the-minute flow of infonnation. 

Our fully integrated global network is driven by an unmatched infrastructure that is powered by 
technical innovation. UPS has leveraged decades of experience and growth, strategic acquisitions. 
and $ 1 5 bill ion invested in infonnation tech nology in the past 15 years 10 position us to serve our 
customers' g lobal business needs. 

As a result, we are constantly improving our capabilities and enhancing our service performance. 
We work d il igently so our technology will work with yours to meet your goals: 

• UPS cus tomers usc technology to provide electronic package infonnation on 97 percent of 
the 15. 1 million packages moving through the UPS system dai ly. 

• Knowing where supplies and products are at all times gives companies a competitive 
advantage. 

• Suppliers can know when manufacturers are running out of raw materials. 

• Dil;lrihutors can rcplenish retailers' store shelves before they go empty. 

• Customers can go online to check the status of orders. Our website (www.ups.com) handles 
an average of 22.4 mill ioll iracking requests each day. 

One Driver Advantage 

A s ingle driver handles all your package pickups and del iveries. That makes it easier to prepare 
pickups. And with fewer trips to your bus iness, we reduce fuel consumption and impact on the 
environment. 
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ADDITIONAL INFORMATION 
UPS Annual Report 

~ 
UPS Annual Report 

2009 

UPS (Current) 2010 Commercial Ground Service Pricing 

UPS Cormerdal 
Ground Rate Chart 

UPS Capabilities Presentation 

UPS Capabillies 
Presentation 

UPS Case Studies 

~ 
UPS Case studies 

SGtS RFP Response 

When It Comes to being Green, Brown Ras the Advantage! 

~ 
UPS and the 

Environrrent.pdf 
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Historically Underutilized Business 

Certification and Compliance Program 

In accordance with the Memorandum of Agreement between the 
Dallas/Fort Worth Minority Supplier Development Council (DFWMSDC) 

and the Texas Comptroller of Public Accounts (CPA), 
the CPA hereby certifies that 

C & D COURIERS 

has successfully met the established requirements of the 
Statewide HistoricaJly Underutilized Business (HUB) Program 

to be recognized as a HUB. 
This certificate, printed 24-NOV-2009, supersedes any registration and ce.rt ilicale previously issued by the HUB 
Program. If there are any. changes regarding the information (i .8., business structure, ownership. day-to-day 
manqgement, operational control, addresses, phone a:nd fax numl:!ers or authorized signatures) provided in the 
submission 'of the business' application for registration/certification into "the DFWMSDC's program, you m USI 
immediately (within 30 days of such changes) notify the OFWMSDC's program in writing. The CPA reserves the 
right to conduct a compliance review at any time to confirm HUB eligibility. HUB Certification may be suspended 
or revoked upon findinw.; of ineligibility. II your firm ceases to remain certified in the DFWMSDC's program, you 
must apply and become certified through the State of Texas HUB program to maintain your HUB certificat io n . 

CertificaleIVlD Number: 1752970Snooo 
File/Vendor Number: 01731 
Approval Date· 
Expiration Date: 

12-JUN·2008 
30-SEP-2010 

':pcw1 A. c'b.r. 
Paul A. Gibson 
Statewide HUB Program Manager 
Te)(a$ Comptroller of Public Accounts 
Texas Procurement and Support Services Oiviston 

Note: In order lor State agencies and institutions of higher education (universities) to be credited lor utjizing this business os 
a HUB, they must award payment under the CertiticateNlD Number identified aboYe. Agencies and universities are 
encouraged to validats HUB certiliCation prior to issuing a notice 01 award by accessing the Internet 
(htlpj!ww.Y.wiooow.statatx..uslprocuremenVkmbllllubooly.html) or by contacting the HUB Program at (888) 863-5881 or 
(51 2) 463-5872. 
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Historically Underutilized Business 

Certification and Compliance Program 

The Texas Building & Procurement Commission (TBPC). 
hereby certifies that 

C & D COURIERS INC 

has successfully met the established requirements of the 
State of Texas Historically Underuti lized Business (HUB) 

Certification and Compliance Program to be recognized as a HUB. 

TNs certifICate, printed 31-MAA-2007, supersedes any registration and certificate previously issued by the 
TBPe's HUB Certification aoo Compliance ProgJ1[lfO, II there are any chaJlges regarding the information (i.e" 
business structure, o"'!l1~rship. day-to-day management, operational control. addresses, phone and lax numbers 
or authorized signatures) provided in the submission of the business' application for reg~lrationicertiflCation as a 
HUB, you must immediately (within 30 days of such changes) notily the TBPe's HUB program in writing. The 
Commission reserves the right to condL,JCt a compliance review at any lime to conlirm HUB eligibility. HUB 
certilicatiQn may b'e $uspen~ or revoked upon findings of ine6gibility. 

Certificate/VID Number: 1752470577300 
FileNendor Number: 5034S 
Approval Date: 27-MAA·2007 
Expiration Date: 27-MAR·2011 

Paul A. Gibson 
HUB Certification & Compliance Manager 
Texas Building & Procurement Commission 
(512) 305·9071 

Note: In order for State agencies and institutions of higher education (universities) 10 be credited for utilizing this 
business as a HUB, they must award payment under the CerlificaleNIQ Number identified above. Agencies and 
universities are encouraged 10 validate HUB certification prior to issuing a notice of award by accessing the 
Intemet (hltp:l/www-.tbpc.state.tx.us) or by contacting the TBPC's HUB Certification and Compliance Program at 
(888) B63-5661 or (512) 463·5672. 
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--A11-respondents must answer questions 1-6 in the table below, Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

The first ponion requests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The second portion requests more detail and in-depth answers to questions regarding you,. 
capability to service Scientific Games in the manner requested by th is RFQ - please enler your responses below 
each question using as much space as necessary. 

2. 

3. 

4. 

Provide the contact pcr.>on (including name, 
phone, fax, e-mail address) with whom SG 
shall communicate regarding this RFQ. 

Provide your Texas Payee ID or Federal ID 
Number 

Confirm your company status as e ither a; 
certified HUB's in the stale of Texas, or a 
Minoril)' or Women Trade Organization. 
Attach val id certificates and/or supporting 
documentat io n. 

Indicate whether your firm has been or is the 
subject of a bankruptcy or insolvency 
proceeding or s ubject of assignment for 
benefit of cred itors. 

Fax: 972-458-2343 
Email Address:kharris@}cdcollriers.com 

75-2470577 

Yes. C & D Couriers. Inc. is 3 certified HUB in the Siale o f 
Texas (CertiftcatelVlD # 1751970577800 and certified by 
DFVo'lI\tfSDC - NA1CS Code 492110 

We have never been subject \0 bankruptcy or insolvency. 

5. List your 2007, 2008, and 2009 revenues and See Attached Financials 
net income. 

6. List the primary location which w il l best 
service this business in Austin, TX 
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Our Austin Texas Distribution facility is located 3t]913 Todd 
Lane, Suite Ii 204. Austin. Te~as 78744 

We also have Distribut ion Centers located in Dallas, San 
i Houston. EI Paso, Harlingen/McAllen. Abilene. 

I . Corpus Christi, and Tyler, Te~as. 

Page 8 of 10 



1. 
I. Please confirm you have the State licenses, penni!s, certificates and authorizations needed to provide these 

services. 

C & D Couricrs.lnc. is a Minority owned, privately held corporation in Texas. We are HUB Certified, and 
are DOT and Me A certified for moving freight th roughout Texas. 

2. Describe your experience/capabilities to provide Ticket Siock Storage and Distribution services. Describe 
your experience working within the Lonery industry andfor companies similar in size and complexity to 
SG. 

C & D Couriers, Jne. has been in .business for over I H years in Texas. We have not worked specifically 
with the Lottery Industry, but continue to work with companies such as Coca-Cola maintaining and 
distributing all of the Human Resoun:c Training Materials Nationwide. We also work with all of the 
Major Banks in Texas picking up and delivering vital documents daily around the state of Texas. We have 
over 2,000 daily pick ups for these banking branches. We also provide retail delivery to malls and 
businesses. We have also services the US Postal facilities delivering packages and picking up returns for 
final disposition. 

3. Supply a minimum of two (2) references thaI will attest to your ability (in the laslthree years) to provide 
services similar in scope 10 those outlined. For each reference, provide the following infonnation: 

Client organization's name, mailing address, contacl name, telephone number and email address 
• Approximate period during which the services were provided 
• Summary oflhe services provided 

o Coca-Cola Enterptiscs 
• Contact: Mark Kaestner 
• Phone: 972-977-5298 or 770-989-3590 

Email: mkaestner@cokeccc.com 
• Address: 2500 Windy Ridge Parkway· Atlanta, GA 30339-8436 

Provided service from August 2007 - present 
• Warehousing; Order Fulfillment; Distribution Scrvices 

a Big Dog Logistics 
Contact: Daniel Kirk 

• Phonc # 713-996-817 1 

• 

Email: dkirk@bigdoglogistics.com 
Address: 1235 North Loop Wcst. Suite # 500. HouSlon. TX 77008 
Provided service from November 2007 - Present 
\Varchousing; Distribution to Retail Locations. 

Page 9 of 10 
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4. Describe your preferred pricing structure foc this type of service. Suggest al ternative pricing structures 
you would consider. 

(;3 For Warehousing, we nonnally charge a Monthly Pallet Fee that would include receiving any 
freight and staging it for either distribution or fulfillment. 

I2l Delivery Service Rates are based on how quick you need someth ing delivered; time of day or 
weekend; and how we can best gel fre ight moved around the state. We have a large network of 
Line Hauls that moves freight daily to all major metropolitan areas around the state of Texas. 

I2l We are open 10 discussing any pricing structure that fits your needs. We work with companies 
across many different venicals, so we are used to adapting to different pricing structures. 

5. Please describe how you plan to best meet the scope of services identified. 

We currently have Distribution Centers located in Austin, San Antonio, Houston, Dallas, EI Paso, 
Abilene, Temple, Harlingen/McAllen, Amarillo, Lubbock, and Tylcr, TcxllS. All of our facilities have 
warehousing space available to store pallets and freight ; Distribution Capabilities; inventory Management; 
and provide service 24n 365 days per year. 

Our Insurance Policies have a $1 ,000,000.00 general liabil ity with a S6,OOO.OOO.OO Umbrella. We also 
carry Crime & Dishonesty and Cargo Insurance as well as Workman's COlnp Insurance. 

6. Please list the standard Service ~vel Agreements to which you will perfonn. 

C & D Couriers maintains a 98% or bener on-time delivery standard. We maintain an Enterprise Wide 
Busines~ Conlingenl;y Plan for emergencies. All of our drivers and employees have back ground check.s 
and drug test done. All have badges ami i:ln: dro:::sso;:u ill Uuifurm:s. 

Any specific SLA that you may require will be reviewed and agreed to berore a conlract is s igned between 

"'. 

Please use the space below ror any additional inrormation which may be pertinent to th is RFQ. 

Please see attached Company Powerpoint. 

Page 10 of 10 
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11 :20 AM 

02l25M0 

Accrual Basis 

ASSETS 

C&O Couriers, Inc. 
Balance Sheet 

As of December 31,2009 

Current A$Set5 
CllecklngfSavlngs 

1000' Cash · C'-:klng (5827) 
1001 • Wells Fargo 
1002 · Wamu Savings Account 
1025' Wells Fargo Savings 

Total ChftclUnglsavlll9S 

Aceaunts Recel~bIe 
120t . Accounts Receivable 

Total Accounts ReceIvable 

Total Cummt Assets 

Filled Assets 
1300 · Vehicles 
1700 · Office Equipment 
1750' Accumulat&d Depreciation 

Total FlllMi Assets 

OtherAsseb 
1800' Organization COsts 
1850 · Accumulated.AmortizaIIon 
1870· Prepaid F~ Income TiUe$ 

lobll Other Assets 

TQTALASSETS 

UABtUTlES & EQUITY 
Uabillties 

Cunvnt Uabllitles 
Accounts p..,.able 

2001 . Accounts p..,.abIe 

Total A~nts Payable 

Credit cards 
1950 ' Americ;an Ellpress. 

Total Credit Cards 

Other Curront Uabillties 
2000· Payroll Tues Payable 
2075' Coca COla PayabIE-s 
2100 ' Unemploymenl TUa!; Payable 
2250 · Washtngton Mutual- LOC 
2265' Wells Fargo LOC 
2300 ' Fcdcrallncome Tun Pilyable 
2320 ' Frnnehise Tax Payable 

TOlal Other Current Uabllitle$ 

Total Current Liabilities 

long Term Ulbllltles 
2007 . NIP Dell FInancial 
281 1 • Nota Payable . Key Equip (':1 18) 
26Z"O ' Note Payable· Hino ("27) 
2$25' Note Payable - Hlno ('126) 
2826· NIP-J 20011ntematlonal Trucks 
2634 • NoteP<tyable· Amcf\can Honda 
2.6-40 • Note Payable - NI,. lan ('12.4) 
2645· Nota Payatiae _ Hlno (' 125) 
2701 . Note Payab'e-Hilachl (':117) 
2730 . NIP..) 2000 GMC Trocks 

DOCUMENT REDACTED BY TLC -12-10-10 

Dec 31. 09 -----

131,115.56 
339,751.56 

22.004.89 
17.429.51 

510.301.58 

443,89"-17 

443.894.n 

954.196.35 

679,953.78 
217.795.76 

-927,478.80 

170.210.14 

656.57 ... " 
3.088.00 

3.088.00 

1.127,555.09 

110.214.91 

110,21<4.91 

9,3045.95 

1,955_73 
50.000.00 

816.22 
14.914.89 

440.000.00 
6.212.00 

17.975.60 

530,9304 44 --- --
650,495.30 

3.023.78 
5,890.07 

36.186.34 
31,166.n 
33.639.29 

8.963.63 
24.67$.07 
37,166.n 
11 .814.03 
2O.146.~ 

P.,., 
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C&D Couriers, Inc. 
Balance Sheet 

As of December 31, 2009 

2734 ' NIP 2009 Hino 
27311 ' HIP· 2009 Hil10 

Total Long Te.rm Uabilitles 

Total Liabilities 

Equity 
2Il00. COfTIITIOn Stoek 
2150· Additiona l Paid--ln-Capitlli 
2900 . Retained Eamings 
Nat lnc:om.t 

Total Equity 

TOTAL UAB'UTIES «. EQUITY 

DOCUMENT REDACTED BY TLC · 12·10·10 

o.e 31,01 

5O,2JSI.lS 
50.239.3.5 -----

3111,763.00 

970,2511.30 

1,000.00 
" ,960.30 

1"1.662.19 
8,G73.10 

157,296.19 

1,127,655.09 



11 :20 A"" 

02125110 
Accn..1 Bnls 

C&O Couriers, Inc. 
Profit & Loss 

January through Dl!cember 2009 

OnSiNIfY Inc~ 
,~ 

lOOO • cash Rec4iHpta J Income 
3100 , Refunds 

T otallncome 

Cost of GooIb Sold 
4210 · Cellular Phone ExpenH 
4224 . Contract Drivers 
4900 , Delivery & Freighl 

Total COOS 

Gross Profit 

"" ..... 4000 · Advertising & Promotkln 
4010 , AIrCargo Delivery 
4100 · Auto Expe ..... 
4150 · Auto leue 
4115 · BId Debe 
"200 · ~ChartJe1 
421 5 ' Chafftable Contrl~ 
4216 . CreWt Card ChiIIfvesIF_ 
"nli · Computer s.me. ~ 
4901 . Driwfy SerIke 
4950 • DepNclation 
SOOO • Dues & Sub$c:ripliont 
5100 · ~prnent LQse 
5300 . hsuranu - Auto 
5325 • Insurance - Ca'lJO 
S3SO . Insurance _ Genenll..lab.. Ett:. 
5100 ·rnsuranee· Health 
5425 · lnsur.mce _ Uf. 
54SO . ""uranc:. _ W ork .... c.....p 
5475 • Interest 
5700 • InlemeVWeb Page 
5600 ' MNIs & Enl:eft3lnmanl 
6000 • Office Supplies 
6001 . Warehou$e Suppliet 
6002 · Offiee SuppUes El Pao 
6005 . Office Supplies T empM 
6075 · Paritlng & Tol ls 
6076 ' Pariling J Tolls Houston 
6100 · Penalties 
6200 . Poslage 
6201 . Shipping for Coke 
6300· Prlndno 
6325 · Professional Fees 
6378 · Reimbursern.m 
1>400 · Rant 
6500 ' Rep;ilirs & Malntenanc:. 
6550 · ~ing E>lpen,. 
6510 · Security 
6S8O • Siorage 
6600 · Taxe.. Payroll 
6100 · Ta.es - FUTA. TWC 
6750 ' Tu.s - Property 
6800 · Taxes - Other 
6850 , Tues - FQnchlM 

6900 ' T""'~ 
6901 . TeI~ Killeen 
6902 , Telephone EI Paso 
6903 , T~nor- Dollon 
7000· Trave l 
7001 ' Travel Houston 
7002· Offices Supplies EJ Paso 

DOCUMENT REDACTED BY TLC - 12-10-10 

11,515, 196.24 
26, I54.n 

11.541.351.01 

7.$33.27 
5,562,782.73 

321.924.97 

5.992.240.97 

5.549,110.04 

10.737.05 
42,232.40 

759.067 .!iO 
68.900.44 

148.337.85 
2.1SVI 

"'" 9.650.29 
75.59U5 

221. 1&1..58 
256,429.59 

10,&16.13 
2,003.3' 

141 ,655.94 
117.82S.XI 
42.2"2.28 
59,314.36 0 

1.750.00 N 
711.'163_33 
114.66&.59 

1.1 ... . 45 
30.67350 , n."~ 
43,.333.53 
39.772.22 

173.67 
797.26 

12,1140.32 
1." 0.00 
1.«1.14f'.!D 
2.627.76 
".007.70 
3.512.20 

21.141.(19 
9.734.13 

272,981.54 
31 .3011.29 

7.1 ... . 98 
9.395.82 

979.611 
145.285.42 

1,753.29 
8.502.115 

450.604 
l i .W .l2 

H 3.91S.59 
3 .399.43 
1.894.28 

25.50UI6 
26.600.86 

2.872.33 
76.43 

-,..' 
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OV25MO 
Accrual Basis 

C&O Couriers, Inc. 
Profit & Loss 

January through December 2009 

7003· Travis B Paso 
7110 · Unlfo~ 
7500· utilities 
7900 . S.laries & Wages 

Total Expense 

Net Onftnary Income 

Othet- lncomelEllpense 
othIII" Income 

8500 • Int. .... t lno;ome 
8600 . Other Income 
8625 · Personal Use of Comp, Vehicle 

T etal Othet- Income 

00»r &pense 
9900, Feder.l1111(;OITJtt Tax ProvIsion 

Total Othef' El(pense 

Jan -Dec 09 

535.81 
17,141.10 
52.315.30 

2,441,158.57 

5.552,414.94 

-3,304.90 

"." 8,599.62 
9.625.00 

18,250.60 

5,m.OO 

5,272.00 -----
Net other Income 

Net Income 

DOCUMENT REDACTED BY TLC -12-10-10 

12,978.60 

9.613.10 
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5:17 PM C&O Couriers, Inc. 
.....,. Balance Sheet 
Cash Basls A3 of December31, 2007 

0..; 31, 07 

ASSETS 
Cu .. ·.nl Asaeta 

CheckIng/SaYIngs 
1000 ' Cash · CheckIng (5&27) 93,010.90 
1001 . wans hrgo -81.046.89 
1025· Wall, Fargo Savlnil 83,421.17 

Total Chedllng/SaVings 89,445.18 

Other Current AsHU 
1200 · Employe. Advances 6.138.11 
1250 . ~r Advances 5.000.00 

ToQl Other Current Assets 11,138.17 

Total Currant "'ut. 100.583.35 

FIx.dMs,ts 
1300 · V,hlele. 621 ,5 19.~ 

1700 · Offlc. Equipment 181,9105 
1750 . Ai:eumulated O.pr.dallon -«6.341 .95 

Total FI",", "'n'l 351,091.88 

Othott Auo~ 
1800· Organlullon Costs 856.57 
1350 . Accumulated Amortiution -856.51 

Total Oth,r AsHtl 0.00 

TOTAL ASSETS "57.615.23 

UABIUTlES & EQUITY 
Llabllitl .. 

Curr,,"' Ll.lbllltIe$ 
Othctt Current l labilits., 

2000· P.~I Tau. Paym6e 21,1 13.96 
2100' UrKmlplO}'flltnt Tillles Pa~b" 3,355.10 
22~ . Wuhln~OfI MIlIUS' · LOC 22.:511.0:1 
226S · wan. Fargo lOC -5.08 
2300· Frtden.llncome Tues Payable 2.241.00 

TotIl Other Currant UaobIlities 49.276.65 

Tolal CUIT,nt LbblUtI .. 49.276.65 

long T,rm l i.lobllitle. 
2611 · Hote Papble - K.yEqulp ('118) 26,869.Q1 
2620 . Hoi. Pillpbl. - H!no (t127) 56.416,6$ 
2625 · Not. Pilly.obl. - Hino Itt2&} 57.412.52 
2&40 • Not. Payable _ NiniM 'tt24) 38.468.51 
20045 · Hote P.yable - {lin} 57.4 1 "_5~ 

2701 • Nole Papbl.HltK/II (iS117) 27.013. tl 

ToIlllong Ttrm l.labilitiH 263.652.38 

Tota' Uabilities 312.929.03 

Equity 
2600 · Common Stoc:k 1.000.00 
2850 . Additional P",ld-lrH:lpiUl 4.960.30 
2900 . RGttin.d Eillmingl 132.374.J2 
N.t Inc:omt 6.411.58 

Total Equity 144.746.20 

TOTAL lIASllInES & EQUITY '57.675.23 

Page 1 

DOCUMENT REDACTED BY TLC -12-10-10 



5:17 PM 

04/05IGa 

CuhBuls 

C&D Couriers, Inc. 
Profit & Loss 

January through December 2007 

Ordimory Incom.lExpense 
\ocome 

3(100 • Cash Receipts Iincom. 
3100 · ReNnds 

T olallncorne 

Cost of Goods Sold 
42tO · Cellular Phon.. Ellpen .. 
.224 · Contract Orn.ers 
4900 · Daliyal)' & Freighl 
63~ ' Radio Alrtl~ 
6360 · Sgnner Maln tensnc. 

ToblCOGS 

Gross Profit 

Expens. 
<$000 . Adwrtislnv & Promotion 
4010 · AIr Cargo o.livery 
4100 · Auto Expanse 

1'20 · Auto ReplOt •• 
4100 AutoEl(pan.e-Othaf 

Tot,141oo · AlIto Elcpensa 

41SO ' Auto L._ 
4200 · BlInk Charges 
.215 · Cnaritable Contrlbutlonf 
4216 ' CAlCllt Card Chllfg,sIFH ' 
4223 · COntnlct Service. 
.225· Computer Service &pen .. .go, . Delivery Servlee 
4950 . Depreciation 
5000· Dues &. SubaeriptiQns 
5100 · Equipment Lust 
5JOD ' Il\S.\Irance - Auto 
5325 • Insurance _ c.,.go 
5350 · In.urance - Ge",1lI1li.b~ Etc. 
5400· Insuranca - Health 
5425 ·In.ura~. Life 
5450 ' Insuranes - Workat't Comp 
5475 · lnt.,e" 
5II0D . Msals &. Entert.alnlTHllll 
11000 . Office Supplies 
6015' p.lWng & Tolb 
6100· Penalti .. 
6200 . Postage 
6300' Prmting 
6325 • P,ofess.lonal F ... 
6330 . Promotion 
II4OD ' ftent-DaUas 

6401 . Rent KlIJ.en 
&450 · Rent-Houston 
6460 ' Rent· Austin 
6400 · Renl·Dalias - Other 

Tol .. 16400 . Rant-Oallu 

6SOD . Repair. &. Mainlen.~ 
6550 . Scr .. nlng Expans. 
6510 . Security 
6800 · Ta ..... Payro ll 
11100 ' TaK .. - FUTA. TWC 
6800 • Ta llas. Other 
M()O · TeI.pholMt 
1000 · Travet 
1110' Uniforms 

DOCUMENT REDACTED BY TLC -12-10-10 

Jan- DKOl 

10.39Q,ll9.86 
-116,760.54 

10.282.579.32 

139,339.24 
5.185,998.89 

349.877,11 
660.55 

:otl .600.00 

5,697,475.85 

4.585.103.41 

41 .651.35 
220,012.13 

6.578,91 
425.508.53 

~ 32.087 .44 

50.792.11 
577.74 
515.00 

3.530.66 
439.92 

52.080.51 
133.610.15 
148,606.17 

10.143.29 
4.204.97 

118,334.18 

161.365.70 
10UI66.86 
~.998.34 
1.750.00 

91.nS.91 
14.S59.31 
26,684.30 
52,636.17 
20.517.35 

6J6. " 1,979.28 
15,421.57 
14.477.94 
6.039.99 

8.700.00 
14.1504.81 
17,976.92 

140.998.93 

181.830.66 

32.246.29 
2.008.69 

18.938,15 
140.130.55 

~.979.22 

3.6111.05 
62,533.56 
24.7011.69 
18.489.13 

P~ge 1 
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"" ... 
Cn~8n;' 

C&D Couriers, Inc. 
Profit & Loss 

January through December 2007 

7500 . Utilities 
1502 · lki~tI .. Houston 
1500 . UtIlities · Othe, 

Tot.ll!i1X1 - UUlitiH 

7900 . Sawlas" Wages 
8000 . W.gu . Offlo;ws 
8100 • Wag •• · Admlnlstrlt .... 
&150 · W~ ... Overtlm. 
8200' Wages - S.'es~tlon 

Total 7900 . S.~rle. & Wag .. 

Nt! Ordinary Incom. 

Other IncomelEllpense 
Other Income 

1500· Intere.t Intome 
a600 . at'*' Income 
162.$ · P.,son.l U •• of Comp_ Vtlllde 

lobi Oth.r Incom. 

01...., Expe"M 
" 00· F..teoollnc ...... TAlI p,O'IItlon 

r obi Other &pens. 

Net Other InconMl 

DOCUMENT REDACTED BY TLC - 12-10-10 

J:iln, DK07 

2.391.20 
41 .713.99 

44 ,105.19 

261,610.44 
1.643.16".08 

113.847Al 
262.019.42 

2.300.76 1.35 

4.585.S8J.16 

-479.69 

1,065.4 1 
2.063.86 
7,014.00 

11 .U43.21 

' .152.00 

_,152.00 

6.89121 

. ,411 .58 

--

P.gtI 2. 
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C&D Couriers, Ine. 
Balance Sheet 

As of o.cember3t, 2008 

...... --tooo · c.h.~ 151m 
1001 .w.u. .. ..,o 
1002 . Warnu $.-.Ingc Account 
1025 · ...... F ... ~ , .... ~ 

Aceow1b A I Ibl, 
12D1 · ...-...~bIe 

TIlIIaI ACCQUI'1I;a ~ 

TaIM CU!Nnt ...... ........... 
1toO · v.NdM 
1J'QO ' 0fIIcII Eqt II .... 
1710 · "C'c:o._lallOd D,p;odIUon 

TaIM filM A..-..... -
1100· 01... "'on CO&tI 
1150'" m I ' 
UFO • PnpIoId FtoHrIII ~ T_ 

Tot.! ott.- ASHta 

TOfALA$Sen 

L.U.8II,J'JES & EQUITY ..-....... '---2001 • AtoOUID PIiJabIe 
Total AccounlII...,... 
""'" """"" -2000 · hJro. T_ PII)'''''' 

2071 · toe. eo.. '1I)'IbIeoe 
f1" · ...... ~T .... hyabie 
mo . watNngIoft IIIIluM • LOC 
Z2$5·'WMItFWVOLOC , 
ZUO ·~T ... P"Y'" 

Total Ott.t C\IMnl UIbIIIIM 

Totat CunwnI. l.JIbII1IIn 

LCMlII T_l-..1tIK 
an , __ p~·KeyEqyip~U) 
H2O · Not. P..,able - HIm 111m 
au. . !tot. "'w&tlle -~ I"H) 
1Uf . MIP4 2001 ....... 1104 ... TNeb 
201 ' Ntb,.,. .... ·~Hon4t. 
HCO · Nob P&)'~ . 1GaaIen1'12C1 
2M& . .... P"J""" - HIfIo(I1H) 
ZTO'I · NotePa, .. U 11I1ad.tI117) 
%nO • NIP-l2000 OMC T"'"-

TotaIlOflQ T,nn l../.abIOOn 

DOCUMENT REDACTED BY TLC - 12-10·10 

' .W.2t 
_,78t.&3 
21,117.68 
17,eoo.eo 

311.,082.60 

m.on.$2 
120,077.'2 

",nO.12 

745,o&1.Q ... ,., ... 
411,041.21 

m ,m .47 

.... " -" 1.31100 

1.31:1.00 

........... 

.'4,7'Ut 
21.88$.n 

"' ... 

1&..71.17 

"'72$.2' 
4'.ee.t.t1 
..... 781.8. 
1$.841.25 
31,851.$4 

47."'" 
" ,7I7oM 
3O.D45.~ 

3CJ1,).tUJ 

..... 
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C&D Couriers, Inc. 
Balance Sheet 

M of Oec:ember 31,1001 

:DOCI • eo-- $loo;k 

2ISO. AiIIcIUCIMI~ 
%tOO • RIIWnecf EtrnkIp ... -

TobI Equltr' 

TOTAL UABUTIES .. EQUITY 

DOCUMENT REDACTED BY TlC -12-10-10 

l,ooo.lID ........ 
111,ns.1IO 

2,&78.&1 

147,622.'" 

1.2H.IU." 

p .... 



""AM 

"" ... ........ ,-
c&D Courlef$. lnc. 

Profrt & Loss 
January through Oee.mMr 2008 

OfdInMJ lncomWt $ ... -.)010 • c.tlltKtfpb , '"*"" 
J11D-fWuna 

T ........ 

eo.t of Goods Sold 
U" 'Celulwf'tlone Eqltnn 
4U4 • eontr.ct DrInfS 
.toO · o.a-y .. FNIght 
tHO'$_"~_ 

TCUI COGS 

........... _. 
4000'~" Prumotkln 
4010' AIr Cargo o.n-y 
4'OO'A"'~ 
1410'fwI~ '420·,...,....,.. 
4tOCl · Auto~·oeM' 

TCMI 4tlD ' Auto EII*'M 
.'I50 .... \Jlou.., 
42OO ..... a..rg.. 
U.S-a.rtIM*C. ' . 
4Z1& ' cndI:CWd qw,; ............ 
.ns.~s.me.~. 
4IOt . ~ SeMee 

... ·t~·::~~::~· 1000 • DIMs .. $It • 

'tlO-Eq!l', ... Il~ 
$)00 . -..-. AUIIa 
IUS' ",--. Cqo 
PSG' ~ -0.-.1 L.iab- Dc. 
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Executive Summary 
• Our Vision 

- Our vision at C & D Couriers, Inc. is to become the Largest, most 
Proficient and Adept Logistics Company in the State of Texas. 

• Our Mission 

DOCUMENT REDACTEO BY TLC - 12-10-10 

- To serve our customers and employees by providing a broad 
range of logistical services and products. To achieve our mission 
we will : 

• Strive to insure our customer requirements will be met in 
the highest quality manner appropriate for each market 
segment served 

• Insure that safety and security will be the first consideration 
in all of our operations 

• Fosteran environment which stimulates professional 
excellence and encourages contribution by all employees, 
partners, and suppliers 

• Demonstrate good corporate citizenship through the ethifal 
conduct of our business 



Executive Summary 

• Our Corporate and Operating Strategy 
- C & 0 Couriers operating strategy works seamlessly - and 

simultaneously - on three levels 
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• Compete collectively by standing as one brand 
statewide and speaking with one voice 

• Manage col/aborative/y by working together to 
sustain loyal relationships with our workforce and 
customers 

• Anticipate business growth and long term viability as 
a company by not just meeting our clients' 
expectations, but by instilling a company-wide desire 
to anticipate our clients' needs 
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Our Services 
Experience the Advantages that a Complete Logistics Service 

Provider can offer you: 

• Courier and Delivery Services including 
- Daily Scheduled Route Work 
- On-Call and On-Demand Deliveries 
- Charter and Commercial Air Service to all major airports 
- Line Hauls between Major Metropolitan areas in Texas 

• Inventory Storage, Management, and Distribution 
- Provide warehousing and climate controlled storage for your inventory 
- Inventory management so you are always up-to-date on inventory 

volumes 
- Distribution available to any location 24 hours per day, every day 

• Destruction Services 
- Secure and certified Document and Data Destruction Services available 

on demand or scheduled 

• Document Imaging, Archive, and Web-Based Research & Retrieval 

DOCUMENT REDACTEO BY TLC - 12-10-10 

- We incorporate the latest technology in document imaging that allows 
you to manage your hard-copy documents electronically 

- Secure Web-based research and retrieval at your fingertips 

4 
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' Ctlrp()nlle orriu' ill Dalla s 
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HarlinJ.\l'n/ )\II,·All eli Jl lldCorpus 
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' f\ ~cuts iUHI J ):II·t I\ CI·.~ Servicing 
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' C harter a nd Co mm ercial Flights 
Daily bl' twe" n all major t\irpnrls in 
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and Dallas; J)lI l1as leO(: Austin; 
Il uuston :lnd Sun Anto niu ; S:1Il 
Anl onin and Harlinge n 

• FulUrl' EXIl:tIlSioll Plans :lIld uth er 

potcnti:tllllarkcls in Texas, as we ll 
a .~ Okhthuma, Nt.·\\' Mexico. 
l .uuis i:11I11. an d Adm nsas 
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Insurance 

• C & D has one of the most comprehensive 
Insurance Policies of any Courier and Logistics 
Company in the State of Texas. 

- $1,000,000 General Liability 

- $1,000,000 Automobile Liability 

- $6,000,000 Excess/Umbrelia Liability 

- $1,000,000 Workers Compensation and 
Employers Liability 

- $1,000,000 Cargo Liability 

DOCUMENT REDACTEO BY TLC - 12-10-10 
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Professional Drivers 
• All of our drivers are in uniform and have C & D 

Identification Badges with them at all times 

• All drivers have been trained and must meet all TSA 
requirements and C & D employment requirements 

• All drivers must pass a background check and drug testing 
prior to employment at C & D. Monthly checks are 
conducted for any warrants to insure no driver can be 
stopped during their route that can cause delays in pick-up 
and deliveries 

• All Drivers are trained extensively before being allowed to 
work a route on their own. Supervisors continuously check 
on drivers for quality and following required procedures 

• Driver performance is monitored by dedicated supervisors 
and management. If performance or attendance does not 

meet our standards, the drivers are terminated and are 
not eligible for re-hire 8 
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Fleet 

• Our company vehicles include cargo vans, bob-tail trucks, 
and other based on individual office needs. 

- Our Fleet Maintenance program includes daily 
inspections by drivers and managers/supervisors. 

• Contract drivers use their own vehicles, and these must 
meet C & D standards and requirements. 

DOCUMENT REDACTED BY TlC· 12-11).10 

- We utilize IC with various vehicle types for our 
Financial and Distribution Services 
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Technology 
• C & D Incorporates the latest technology in 

communications and tracking 

• A few options that our customers can take advantage of 
when tracking bags and proof of delivery are: 
- Transportation bags can be tagged with a custom 

barcode that is scanned when picked up and scanned 
again at delivery 

- Customers can log into a secure website and track 
their routes, and create custom reports based on their 
needs 

• We utilize two-way radios, satellite phones, and cell 
phones to maintain constant communication between our 
Dispatch department and our Drivers 

• State-of-the-Art Network connects all of our offices 
allowing for standardization and avoiding compliance 

issues 
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Technology 
• State-of-the-Art Scanning and Reporting Capabilities that 

can track receipt of cargo: 

- At are distribution centers 

- When loaded for delivery 

- When delivered 

- Time, Date, Signature 

- Record & Report what we pick up at that delivery 
location (Return Mail) 

- Report that the cargo picked up was delivered back to 
our facility for final disposition. 

• Real Time reporting via webpage 

• Files can be imported and exported from other systems 

11 

DOCUMENT REDACTEO BY TLC - 12-10-10 



Technology 
• On-Demand Orders can be placed through our secure 

website. No need to place phone calls unless that is your 
preferred method. 
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12 



§ 
~ 

~ 
~ 

ili 

~ 
m 
C 

'I' 
~ 

~ 
~ 
o 

~. l:i . , 
Ult:fS.wm/ 'Let, ' . X , ~ - _.----. --

Y Se«ch Ii] F\.rl Cards eStnl~y Centr'" iiSoetnHvets ~a..lOf~ -• 

CourieJ , ~IOIY SeMee 1I\Y~\fOIY "W\3~ent " 
~.()02 or On 06m,)nd OI1-mbYlICII'I 

. -"· 'f ,1'!IIfj 
Ooeument 1'~1 
MNvo 3 Wtb l'kl~.)! 

f Ull Hi 
I!" ~( +e' 1.-=.1 

"'Think fxtrcme and Experience the Advantaoes that a 
Complete l ogtst:1c5 Servke I>rovlder can offer YOU" FI/'slllme He~7 

t,../u ... """ 
Our corrolete o;r.cJQoe of LOQs!K. Sel'lACu .Itd Pfoduct1 ,1oW5 our 
cutomers ill WiO:-e tlOrlt or contact 'Of ",) 01 th~. lOO~ ne.ds. Wf 
CJtl PICk Up 100 Oe"'er. Store, p'oyw:le !nventor)' (ontlo~ Cefttled .. 
OiSWcton Serwces. and State of thl? Att Document tmapoQ wlh 

AfSbbOr"l$ 

Ctf:lllc./ltlCn$ 

E ... ~:s 
SeCUfe Web ~sed Research OInd Retn!'iaS Tools:. 

• Deirtery tm."eI'\tor"y~t &Otstrbubon 

u
U;;;t/-PO-~a1 ~- - • ~: ~ w .. ~ 6.OestrucDOn 

IUH ... m . l G , .... . . .. : .;, • .., EVENTS ..... 

_ ... I t C&O Will ooal(elldino fhe t~lo'.'Iffl9 event 

OfW MillOnI)' Council 
A_.Zoo) 
I\j)~! 23 .24,2Q1J7 

Mingion COnWlnlion Cent!' 
1200 BaUp3rk War 

.. C¥~()ppor~ 

lIT'9Ot ta"I t tW:s 

Inlf¥1et 

• O~t~tIOn 
lOQi$!k:5~ · F_ 
Df~palch Phone 
~O)t.<tWl~ 

't Pl'Icne: ssam 450\1 

• • FA'C9n<5S ll41 

• 

.~ • I>il 



>m 
o -o 
c 
.c u 
Q) 

I-

, . 

DOCUMENT REDACTED BY TLC -12-10-10 



> c::n o -o 
c 
.c 
u cu 
I-

DOCUMENT REDACTED BY TLC · 12·10-10 



Business Continuity 

• We have a proven Business Continuity Plan in place to 
keep and disruption in service to a minimum. 

- We also incorporate a Pandemic Plan into our 
Continuity Plan to allow for any reduction in staff due to 
a Pandemic Illness. 

• All of our Dispatch , Billing , Reporting, and other Corporate 
Applications are backed up multiple times daily to our 
back-up server located in our Austin , Texas facility. 

• 

DOCUMENT REDACTEO BY TLC - 12-10-10 

- Austin is the recovery site for Houston, Killeen, and 
Dallas 

- Dallas is the recovery site for Austin . 

Drivers are required to check in at least an hour before 
routes begin . If a driver does not check in , another driver 
who has been trained on that route will be assigned to 

insure no delay in services 
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Information Securi., 

• Our state-of-the-art Network insures that all data 
kept by C & D is secure at all times 

• Physical Security at all of our sites is also a 
priority and our facilities are manned and 
monitored 24/7 by security cameras and 
recorded for review. 
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- Facilities are also equipped with alarm 
systems and monitored by 3rd party security 
firms 
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Diversity Spending 

• C & D Couriers is a Minority Owned Business. If 
you have an active Diversity Spending Program, 
we certainly can provide a positive addition to 
your program 

• We are recognized by the State of Texas 
Historically Underutilized Business (HUB) 
Certification and Compliance Program 

• We are members of the DFW Minority Business 
Council and are an active participant in the Dallas 
Black Chamber of Commerce 

18 
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All respondents must answer questions 1-6 in the table below. Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

The first portion requests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The seeond portion requests more detail and in-depth answers to questions regarding your 
capability to service Scientific Garnes in the manner requested by this RFQ - please enter your responses below 
each question using as much space as necessary. 

QUdtion Response 

I. Provide the contact person (including name, Name: Ken HaJTis 
phone, fax, e-mail address) with whom SG Tille: Vice President - Strategic Planning & Business 
shall communicate regarding this RfQ. Dcwlopment 

Office Phone: 214-21 7-7322 
Cell Phone: 972-974-0945 
Fa>;: 972-458-2343 
Email Address: kharriSo:@cdcouric~ _ co I11 

2. Provide your Texas Payee ID or FederallD 75-2410511 
Number 

3. Confirm your company starus as either a; Yes. C & D Courie r'S. Il1e. is a ctt1ificd HUB in the State or 
certified HUB's in the stale of Texas, or a Texas (Cert ificalrIVID .:# I 75::!910571800 and certified by 
Minority or Women Trade Organization. DFW~1SDC - NAICS Code 492 110 
Attach valid certificales andlor ~upporting 
documentation. 

4. Indicate whether your finn has been or is the We have never been subject to bankruptcy or insolvenc)'. 
subject of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefit of creditors. 

5. List your 2007, 2008, and 2009 revenues and See Attached Financial~ 
net income. 

6. List lhe primary location which will best Our Austin Texas Distribution fac ility is located at 3913 Todd 
service this business in Austin, TX Lane, Suite 11 204. Austin. Tc.xas 18144 

We also have Dis tribution Cenlers locatrd in Dallas, San 
Antonio, Houston. EI Paso, HarlinsenfMcAlkn. Abilenr. 
Temple. Amarillo. Corpus Christi. and Tyler, Texas. 

Page 8 of 10 
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I. 
1. Please confinn you have the Stale licenses, permits, certificates and authorizations needed 10 provide these 

services. 

C & D Couriers, Inc. is a Minority owned, p rivately held corporation in Texas. We are HUB Certi fied, and 
are DOT and MeA certified for moving freight throughout Texas. 

2. Describe your experience/capabilities to provide Ticket Stock Storage and Distribution services. Describe 
your experience working within the Lottery industry andlor companies s imilar in size and complexity to 
SG. 

C & D Couriers, Inc. has been in business for over 18 yem in Texas. We have not worked specifica lly 
with the Lottery Industry. but continue to work with companies such as Coca-Cola maintaining and 
distributing all o rthe Human Resource Train ing Materials Nationwide. We also work with all ofthe 
Major Banks in Texas picking up and delivering vital documents dai ly around the state ofTex3S. We have 
over 2,000 d aily pick ups for these banking branches. We also provide relail delivery to malls and 
businesses. W e have also services the US Postal facilities delivering packages and picking up returns for 
final dispos ition. 

3. Supply a minimum of two (2) references that will anest to your ability ( in the last three years) to prov ide 
services similar in scope to those outlined. For each reference, provide the follow ing infonnalion: 

Client organization's name, mailing address, contact name, telephone number and email address 
Approx imate period during which the services were provided 

• Summ ary of the services provided 

o Coca-Cola Enterprises 
Contact: Mark Kaestner 
Phone: 972-977-5298 or 770-989-3590 
Email: mkacslncr@cokecce.com 
Address: 2500 Windy Ridge Parkway · Atlanta. GA 30339-8436 
Pro\·ided sen-ice from August 2007 - present 
Warehousing; Order Fulfillment; Dis tribution Services 

o Big Dog Logistics 
Contact: Daniel Kirk 
Phone # 713-996-8171 
Ema il: dkirk@bigdoglogistics.com 
Address: 1235 North Loop West, Suite # 500, HOllston, TX 17008 
Pmvided sen-icc from November 2007 - Present 
Warehousing; Distribution to Retail Locations. 

Page 9 of 10 
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4. Describe your preferred pric ing structure for this type of service. Suggest alternative pricing structures 
you would consider. 

I!J For Warehousing, we nonnally charge a Monthly Pallet Fee that would include receiving any 
freight and staging it for either distribution or fulfill ment. 

o Del ivery Service Rates are based on how quick you need something delivered: time of day or 
weekend: and how we can best get freight moved around the state. We have a large network of 
L ine Hauls that moves freight dai ly to all major metropolitan areas around the state of Texas. 

o We are open to discussing any pricing structure that fits your needs. We work with companies 
across many different venicals, so we are used 10 adapting to different pricing structures. 

5. Please describe how you plan to best meet the scope of services identified. 

We currently have Distribution Centers located in Austin, San Antonio, Houston, Dallas, EI Paso, 
Abilene, Temple, Harlingen/McAllen, Amarillo, Lubbock, and Tyler, Texas. All of our facilities have 
warehous ing space avai lable 10 store pallets and freight; Distribut ion Capabilities; Invemory Management; 
and provide service 2<1 n 365 days per year. 

Our Insurance Policies have a S 1,000,000.00 general liability with a £6,000.000.00 Umbrella. We also 
carry Crime & Dishonesty and Cargo Insurance as well as Workman's Comp Insurance. 

6. Please lisl the standard Service Level Agreements 10 which you will perfonn. 

C & D Courier5 maintains a 98% or better on-time delivery standard. We maintain an Enterprise Wide 
Business Contingency Plan for emergencies. A ll of our drivers and employees have back ground checks 
and drug test done. All have badges and are dressed in Unifonns. 

Any speci fi c SLA that you may require will be reviewed and agreed to before a contract is signed betwee n 

"'. 

Pluse use the space below for any additional information which may be pertinent to Ihis RFQ, 

Please see attached Company Powerpoint. 

Page 10 0fIO 
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Watson. Marlon 

~m: 

... nt: 
ro: 
Cc: 
Subject: 

Watson, Marlon 
Wednesday, May 12, 20102:43 PM 
vcuffari@ups.com 
Schutz, John; Stewart, Joe; Corrette, Moe; Peyton, Cherie 
RE: Express Mail Services RFQ 

Based on our internal evaluation, UPS has been se lected to most qualified vendor in o ur express mai I s ervices 
solicitation. We would like to include your fimls credentials in our RF P response next month to the Texas 
Lottery. 

As outlined in the soli citation. Ihis is contingent upon sliccessfu l background screening on your firm and mutual 
agreement on pricing (if applicable). Our award to you is contingent upon Sc ientific Games \vinning RFP 362-
10-001 with the Texas Loltery. 

I will be contacting you in the near future fo r additional infonnation as needed but again, thank you for 
solicitation response. 

Regards, 

Marlon Walson 

, om: vcuffari@ups.com [mailto:vcuffari@ups.com1 
Sent: Friday, April 30, 2010 1:06 PM 
To: Watson, Marlon 
Subject: RE: Express Mail Services RFQ 

Marlon, 

The UPS Response to your RFP is attached. 

I have also included a great deal of additiona l information in t he form of fi le attachments which ca n be found 
on Page 53 of my response. 

I will be available on Monday to answer any questions that you may have. 

Have a great weekend! 

Best rega rds, 

Vince 

-----Original Message----
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Watson. Marlon 

-0: 
.c: 

Jubject: 

To: kharris@cdcouriers.com 
Cc: Stewart, Joe 

Ken Harris 
Stewart. Joe 
RE: [RetrievedjScientific Games International, Inc. RFQ Courier - C & 0 Couriers, Inc . 
Response 

Subject: RE: (Retrieved]SdentiflC Games International, Inc. RFQ Courier C & 0 Couriers, Inc. Response 

Mr. Harris: 

Based on our internal evaluation. C&D Couriers. Inc has been selected as a qualified vendor in OUI" courier 
solicitation. We would like to include your firms credentials in our RFP response next month to the Texas 
Lottery. 

As olltlined in the so licitation, this is contingent upon successful background screening on your firm and mutual 
agreement on pricing. OUf award to you is contingent upon Sc ientific Games winning RFP 362-10-001 with the 
Texas Lottery. 

I will be contacting you in the near future for additional infom18 tion as needed but again, thank you for 
solicitation response. 

~cgards , 

Nl arlon Watson 

Marion, 

We appreciate the opportunity to respond to your RFO regarding Ticket Stock Storage and Distribution in the State of 
Texas. 

C & 0 Couriers Inc., is a Minority owned business that has been operating in Texas for over 18 years. Our Coverage Area 
in Texas is complete, and we feel we are very well positioned to provide the services you require. 

I have attached all of the required documents for your review, and look forward to meeting with you to answer any 
questions you may have with any of our responses. 

Please contact me a\ (214) 217-7322 or (972) 974-0945 if I may be of any assistance during your review process. 

Regards, 

Ken Harris 

!(en Harris 
ice President 
trategic Plilnning .. 8usiness Development 

C" D Couriers 
13707 Gamma Road 
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Dallas. Texas 75244 

Offke Phone Humber 
Oispatdl 

1I1 Free Number 
.fflCe Fax Number 

.:ell Phone Humber 

(214) 217-7322 
(972) 458-2342 
888-777-4541 
(972) 458· 2343 
(972) 974-0945 

COnrldentiil~ty Notice: Thi5 email rTlE'SS<Ige, inducing any attachments, contains or may contain confidential information intended only l or the add r essee. If you 
are not the interxled recipient o f this~, be advised that any reading, dissemina!ion, forwarding, priotlng. Ulpying, Of other use of this message Of its 
attachments is strictly prohibited. If you ha..-e remved this message in error, please notify the seoder inl'Tlediately by reply ITle5sage and delete this email and any 
attactwrelts from your system. 

Thi s communication (including any attachments) is intended for the use of the intended recipient(s) o nly and 
may contain infonnation that is confidential, privileged or legall y protected. Any unauthorized use or 
dissemination of this communication is strictly prohibited. If you have received this communication in error, 
please immediately no tify the sender by return e-mail message and delete aU copies of the original 
communication. Thank you for your cooperation. 
This communication (including any attachments) is intended for the usc of the intended recipient(s) only and 
may contain information that is confidential, privileged or legall y protected. Any unauthorized use o r 
dissemination of this communication is strictly prohihited. lf you have received this communication in error, 
pleasc immediately notify the sender by return e-mail message and delete all copies of lhe original 
communication. Thank you for your cooperation. 

2 
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Enter your company's name here: Scientific Games International Solicitation #: 362·10·0001 

IMPORTANT: You must complete a copyolthis you listed in SECTION 2. may photocopy this page Of" 

down"" 

• SUBCONTRACTING OPPORTUNITY 

t:nlet' the line item number , .... :fdescriptioo 01 the subcxontracting oppor1unity yoo lisle<! in secTiON 2. 

Une Item # 14 Description: Office Supplies 

4,;;11 !.ll' -MENTOR-PROTEGE PROGRAM 

If respoodeflt is participating as a Menlor in a Slate 01 Texas Menklr Prolege Program, submitting their Protege (Protege must be a State 01 Texas cert ified HUB) as a 
subcoCltractor 10 perform Ihe portion 01 work (subcontracting opportunity) listed in SECTION 3, constitutes a good failll effort lowards that ~ portion of work. Wi. 
yoo be subcoCltrClding Ihe jXlI1ion of work lisled in SECTtON 310 your Protege? 

O · Yes (If Yes, complete SECTION 8 and 10.) [8] - No I Not Applicable (If No Of" Not Applicable, go to SECTION 5.) 

II~ . PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Prolessional Services Contracts onty. Alt other contracts go to SECTION 6. 

Oces your HSP contain suboontra::ting el2O% or morewith HUB(s)? 

D -Yes (If Yes, complete SECTION 8 and 10.) [8J . No / Not Applicable (If No Of" Not Appticable, go to SECTKlN 6.) 
Govf Code §2254.004, ·PtoffJssionaI SeMces' means services: (A) wiIM /he scope 01 as deflOOd by stale I8w d accounting; architecture; 

• land '; medicine; cptometry; proIession81 - . . prrMded in connection W1ttI /till 

..no is liCensed or , lliand sUNeyor, a p/lysidin 

• NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, band c of this section constitutes Good Faith Effort towards the portion ofworll listed in SECTION 3. After performing 
the requirements of this section, complete SECTION 1, 8 and 10. 

a. Provide written IKltir.::aOOlI 01 the subcontractilg opportunity listed in SECTtON J to three (3) or more HUBs. Use the State of Texas' Centralized Masler Bidders 
Ust (CMBL), found at hnp:Itwww2.cpa.stllte.tx.us/cmbVcmblhub.hlml, and its HUB Directory. found aI http://www2.CPlI.Slllte.tx.u!lcmbVhubollly.html.to 
identify avaitable HUBs. Note: Attach supporting documenllltion lletters phone logs fax tr .. nsmittals electronic Nil etc.) demonstrating evidence of the 
good faith effort performed. 

lrovide written notificaliorl oI Ihe suboontracting opportunity listed in SECTtON 3 to a minority oc women trade orgma\ioo or deveq,meot cenler to assist in 
identifying potential HUBs by disseminating the subcontracting oppoc1unity 10 their membinJparticipants. A lisl ollrade orgaritations andde'letopmenl centers may 
be <n::essed at http://www.wjndC1lutate.a.uslP.~urementlproglhublmwb·links-fl Note: Attach supporting documentation netters phone logs III 
transmittals electronic rna" etc.! demonstr.litina evidence of the good faith effort performed. 

c. Written notifications Should inctude!he scope 0I1he wort, infoonation reg<rong the kX:;:iion to review ~s and specifications, bonding and insurance require!TlEflts, 
required qualifications, and identify a contacl pefSOIl. Unless !he contracting agency has specified a different time period, yoo must albw the HUBs no Jess than five 
15) l'I(l(kioo days from llleir recap! 01 notice to respond, and provide notice 01 your subcoCltracting opportooity to a rrft:wi\y or women trade organization oc 
development center no less than five (5) wl)"kioo days prior to the submission 01 your response to the contracting agency. 

41;;./.#'1 . HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

List three (3) Stale of Texas certified HUBs you notifllld regard'ng the portion of wort (subcontracting opportunity) listed in SECTION 3. Spedfy the vendor to number, 
date you provided notice, and if you received a response. Nole: Attach supporting documentation netlers phone logs fu transmittals electronic mail etc.! 
demonstrating evidence 01 the good faith effort performed. 

Company Name ~D' 

POME Oflil;c Supply 

RW Gonzalez Office Products 1223814665000 

1751868911600 

i . SUBCONTRACTOR SELECTION 

Notice Dille -..... 
03 1 2; 12010 

03 / 29 /2010 

03 / 29 / 2010 

Was Response Received? 

[8J. Yes 

0- Yes 

D· No 

D· NO 

D- Yes 18) . No 

Us! the subcontractor(s) you selected to petform!he portion 01 '11100; (subcontract~ ~ity) tisted in SECTION 3. Also, specify the expeded percentac.}e 01 wall to 
be subcoCltracted. the approximate doIIiI" value 0I1he \YOi1( 10 be subcoCl\lacted, and in<fiCale if the company is a Texas certified HUB. 

Expected % Approximate 
Company Name ~D ' 01 Contract Dollar Amount 

RW Gonzalez Office Products 122387-4665000 '00% $815,000 

• 

Texas 
Certified HUB? 

[2J - Yes D· NO· 

D - Yes D· No· 

.. • ne subcontractor{s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev. 1007 
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Watson. Marlon 

I=rom: 
nt: 

Watson, Marlon 
Monday, March 29, 2010 11 :39 AM 
Eva@smsdc.or9 

Subject: FW: Texas lottery RFP 361-10-001 Solicitation for Office Supplies subcontracting partners 

Hello Ms. Leos: 

Per guidelines with the Texas lottery, I wanted to send you this solicitation. We are a national member of the N MSDC 
and would like you to pass this along to your loca l MBE's. 

Thank you. 

---------
From: Watson, Marlon 
Sent: Monday, March 29, 2010 11:37 AM 
To: 'bc:arothers@pdme.com'; 'championofchange@williamsofficeproducts.com'i 'Pam@GonzalezOP.com' 
Subject: Texas lottery RFP 361-lO-{)I)1 Solicitation for Office Supplies subcontracting partners 

Scientific Games, a globa l marketing and technology leader in the lottery industry with over 120 national and 
international customers is solici tating qua lified, ce rtified HUB's in the state of Texas who can provide our firm office 
supplies pending a contract award of Texas l ottery RFP 361-10-001. 

Qualified firms should submit the following documents: 

1. Business Reference Listing 
2. listing of major governmental and local organizations you have worked with in Texas 
3. Awards or recognition received from service or goods provided (if none, not required) 

HUBS will be evaluated on one of two factors which are best value and/or best pricing. The successful HUB must also 
successfully pass Scientific Games background/compliance review. 

Please submit the above listed information no later than Tuesday, April 6t h
, 2010 at 12 pm EST. If you have questions or 

comments abou t this solici tation, please call Marlon Watson at 770-664-3718 or via email at 
marlon.watson@scientificgames.com 

Thank you, 

"Marlan 11. 1Uauon 
Supplier Diversity. Strategic Sourcing & Procurement 
Scientific Games Internationa l 
IP) 770-664-3718 
IF) 770-664-3882 

"If svsryons is thinking alike , then somebody isn ' t thinking". 

~nsra l Gsorge Patton 
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PDMElHURruCANE OFFICE SUPPLY AND Vendor Detai l Page 1 of18 

PDMEIHURRICANE OFFICE SUPPLY AND 

CMBUHUB Vendor Detai l II Comptroller's Tax Status This Vendor 

Vendor ID I 
11742695260600 / 47738 Comptroller Lookup An:t: Vendor 

Number: 

IHUB Status: IIA (H UB on CMBL) Vendor 
Score # orpos 

HUB Expire 
128-DEC-1O 

Performance 
Date: Commodity • 1 
HUB Mentor 

Iy 
Delivery: -

Protege: Commodity 

I 
• 

II 
1 

I Vendor PDMElHURRlCANE OFFICE Performance: -
Name: SUPPLY AND Service 

I II I 
• 0 

Vendor PDME Delivery: -
Address: 11 20 TORO GRANDE BLVD. Service • 0 BLDG 2 #208 Pcrfonnancc: -

CEDAR PARK, TX 78613 
Non-Scored 

Irounty: IWILLIAMSON 1 Repnrt~: 
Satisfactory Unsatisfactory 

Vendor 
Ihtl(2:/lwww.odme.com 

I 
Delegated, 88 URL: Exempt, and 

IContact: II Bonnie Carothers 1 
Blanket POs: 

IPhone / Fax: 1512-335-7173./ 512-2 19-090 1 Exceptional 

I I 
Performance 65 

Emai l bcarorners{alpdmc.com Reports: 
Address: 

Ethnicity I 
BLiM Gender: 

OFFICE & COMPUTER SUPPLIES, 
Business OFFICE FURNITURE,MRO and 
Description: Industrial supplies, Commercial 

Printing 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small 
Iy 

I Dusiness: 

CMBL 
IIS-NOV- IO 

I Expire Date: 

Class-Item I Commodity Description (boldfor all items ill class) 

~ ADDRESSING, COPYINr., MIMEOr.RA PH, AND SPIRIT DUPLICATING MACHINF: 
LJ SUPPLIES: CHEMICALS, INKS, PAPER, ETC 

~ Paper and Supplies (For Dual Spectrum Process Copying Machines) (See 305-39 for Diazo 

http://www.window.stale.tx.uslcgi -binlcmbllvcndor?vid= I 742695260600 412012010 
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R W GONZALEZ OFFICE PRODUCTS INC. Vendor Detail Page 1 of 17 

R W GONZALEZ OFFICE PRODUCTS INC. 

I CMBLIHUB Vendor Deta il I 
Comptroller's Tax Stalus Th is Vendor 

Vendor ID I 
Number: 

1223874665000 118211 Comptroller Lookul2 Any Vendor 

HUB Status: A (HUB on CMBL) Vendor I 

II 
Score #ofPOs 

HUB Expire 31-MAR-14 
Performance . 

Date: Commodity • 5 
Vendor R W GONZALEZ OFFICE Delivery: -
Name: PRODUCTS INC. Commodity • 5 
Vendor 2929 LONGHORN BLVD Performance: -

Address: SUITE 106 Service 

I 
• 0 AUSTIN, TX 78758 Delivery: -

ICounty: IITRAV[S I Service • 0 
Vendor Performance: -

hllo://www.GonzalezOP.eom 
URL: Non-Scored 

ISatisfactory 
Contact: Robert Gonzalcz/Prcsident Rcpnrt.'i: 

Unsatisfact ory 

Phone I Fax: 512-300-2300 1512-300-2500 Delegated. D Email 
Exempt, and 1 

Pam@GonzalezOP.com Blanket POs: 
Address: 

Ethnicity I 
Exceptional 

[ I HI IM Performance Q 
Gender: Reports: 

SELLER OF OFF[CE SUPPLIES, 
FURN[TURE, [T PRODUCTS, OEM 

Business 
& REMAN TONERS, BREAKROOM 

Description: 
& FAC[LIT[ES GOODS, PAPER. WE 
PROVIDE EXCELLENT 
CUSTOMER SERVICE. CALL FOR 
ONLINE ACCOUNT OR CATALOG. 

Business COMMODlTlES 
Category: WHOLESALERIRESELLER (07) 

Small y 
Business: 

CMBL 
127-JUL-IO I Expirc Date: 

I Class-Item 1 Commodity Description (bo ld/or all items ill class) I 
~~BADGES. AWARDS. EMBLEMS. NAME TAGS AND PLATES. JEWELRY, ETC. 

~~- I",," , All Types (See Class 578 for Metal) 

http://www_window.state.lx.us/cgi-binlcmbllvendor?vid= 1223 8 74665 000 4 /20/20 [0 
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WILLIAMS OffiCE PRODUCTS, INC. Vendor Detail Page I of 19 

WILLIAMS OFFICE PRODUCTS, INC. 

I CMBl.JHUB Vendor Detail I Comptroller's Tax Status This Vendor 

Vendor 10 / 
11751868911600 / 190 19 

1 
Com[ltroller Looku[l Anv Vendor 

Number: 

HUB I~ (HUB on CMBL) I Vendor ~I 1 
Status: Performance # ofPOs 

HUB Commodity CJI 1 
Expire 23-JUL-II Delivery: 0 
Date: 

Commodity CJI 1 
0 Vendor lAMS OFFICE PRODUCTS, INC. Pe rformancc: 

Name: 
Service CJI 1 

Vendor 2330 MERRELL ROAD Delivery: 0 
Address: DALLAS, TX 75229-4405 

Service I I 1 
County: DALLAS • 0 Perfonnance: , -
Vendor 

hl1~:lIwww .williamsofficc~rn.du!i;~ !i;Qm Non-Scored 
URV Reports: Satisfactory Unsatisfactory 

ontact: IDoug Parsley Delegated, 
Phone I 

877-566-0495 / 972-484-2523 
Exempt, and Q Q 

Fax: Blanket POs: 

Email 
ham~ionofchang~will iamsomce~roducts.com 

Exceptional 
Address: Performance 0 

Ethnicity I 
Reports: 

Gender: 
WO l F 

National Distributor of office products, office 
upplies. break room supplies. office furniture, 

Business computer supplies and hardware, janitorial 
Description: supplies, advertising specialties. vending 

machine supplies and items, coffee. binding 
machines and supplies 

Business COMMODITI ES WHOLESALER/RESELLER 
Category: (07) 

Small 
Y Business: 

ICMBL 
Expire 05-MAY-1I 
Date: 

Class-Item I Commodity Description (boldfor all ill!ltJS in class) 

~IART EQUIPMENl'AND SUPPLIES I 
I~~· IIBlOCk Printing Supplies 

1 

~ Drawing and Painting Supplies: Brushes. Ca nvas, Chalk. Co lors (Acrylic. Oil, Waler. etc.). Crayons. 
40 Palenes. Paper and Pads. Staples. etc. 
~ 

http://www.window.statc.tx.uslcgi·binlcmbUvendor?vid= 175 186891 1600 6 /9120 10 
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Watson. Marlon 

.... : 
Subject: 
Attachments : 

Your message 

System Administrator [postmaster@contscientiflCgames.comJ 
Monday. March 29, 2010 11 :37 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt; Texas Lottery RFP 361-10-001 Solicitation for Office 
Supplies subcontracting partners 

From: Watson, Marlon <Marlon .watson@scientificgames.com> 

To : bcarothers@pdme.com 
championofcha nge@wi l liamsofficepr oducts.com 
Pan(AlGonzalezOP. com 

Subj: Texas Lottery RFP 361-10-001 Solicitation for Office Supplies subcont r acting pa rtners 
Sent: 2010-03-29 11: 36 

was relayed to the following recipient(s): 

bcarothers@pdme.com 

Unfortunately, the r emote mail system does not support confirmation of 
actual delivery_ Unless t he fi nal delivery fails, this will be t he only 
·~livery status notification sent. 
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Watson. Marlon 

From: 
nt: 

,: 
Subject: 
Attachments: 

Your message 

System Administrator {postmaster@cont.scientificgames.comj 
Monday, March 29, 2010 11 :37 AM 
Watson, Mar10n 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.lxt; Texas lottery RFP 361-10-001 Solicitation for Office 
Supplies subcontracting partners 

From:Watson. Marlon <Marlon .Watson@scienttfi cgames. com> 

To: bcarotherS@pdme.com 
championofchange@williamsofficeproducts.com 
Pam@GonzalezOP . com 

Subj: Texas Lottery RFP 361-10-001 Solicitation for Office Supplies subcontracting partners 
5ent:2010-03-29 11: 36 

was relayed to the fo l lowing rec1p1ent(s): 

championofchange@williamsofficeoroducts . com 

unfortunately, the remote mail system does not support confirmation of 
actual del i very. Unless the fina l del ivery fails, this will be the only 
~~livery status notification sent. 
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Watson. Marlon 

From: 
nt: 

Subject : 
Attachments : 

Your message 

System Administrator [postmaste(@conl.scientificgames.comj 
Monday, March 29, 2010 11 :37 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
detivery-status.txt; message-headet.txt; Texas Lottery RFP 361-10-001 Solicitation for Office 
Supplies subcontracting partners 

From: watson, Marlon <Marl on .Watson@scientificgames.com> 

To : bcarothers@pdme.com 
championofchange@williamsofficeproducts.com 
Pam@GonzalezOP.com 

Subj: Texas Lottery RFP 361-1e-ee1 Solicitation for Office Su pplies subcontracting partners 
Sent:2e1e - e3~29 11:36 

was relayed to the following recipient(s): 

Pam@GonzaiezOP.com 

unfortunatel y, the r emote mail system does not support confirmation of 
actual delivery. Unless t he final delivery fa i ls, th i s will be the only 
~~l ivery status notification sent. 
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Watson, Marlon 

From : 
nt: 

Subject: 

Watson, Marlon 
Monday, March 29, 20102:09 PM 
Beth LeBas 
RE: Texas Lottery RFP 361-10-001 Soticitation for Office Supplies subcontracting partners 

Hello. Just a listing of refe rences you have in the state that you do business with. 

Thank you. 

From: Beth LeBas [mailto:beth@gonzalezop.com] 
Sent: Monday, March 29, 20102:07 PM 
To: Watson, Marlon 
Subject: Texas Lottery RFP 361-10-001 Solicitation for Office Supplies subcontracting partners 

Good afternoon Mr. Watson -

We are inquiring about what a "Business Reference Listing' is. 

Please let I,lS know so we may submit information for review 

Thank you. 

Beth LeBas 
Adm inistrative Assistant 
...... onzalez Office Products 

ww.GonzalezOP.com 
512.300.2400 - p h one 
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Watson. Marlon 

From: 
nt: 

Subject: 
Attachments: 

Hello Marlon-

Bonnie Carothers (bcarothers@pdme.com) 
Thursday, April 01 , 2010 3:05 PM 
Watson, Marlon 
Texas Lottery RFP 361-10-001 Solicitation for Office Supplies subcontracting partners 
PDME References-4-1-10.xls; PDME Awards.doc; CMBL profile.doc 

Thank you for your for your invitation to submit information regarding becoming a possible HUB 
supplier of office products to Scientific Games. I have attached the requested information 
including: 

1. Business Reference Listing 
2. Listing of major governmental and local organizations you have worked with in Texa s 
3. Awards or recognition received from service or goods provided (if none, not required) 

PDME has been in business since 1994 and has been a significant office supply vendor to the State 
of Texas and its many affiliates. In addition, PDME has been doing business with G·Tech 
Corporation since 2003 and is currently their main office supply provider. 

I look forward to hearing from you and the opportunity to participate in your HUB Subcontracting 
Program. 

IXlnnie Carothers 
NationaL Account Manager 
PDME, Inc. 
512·335 ·7173, ext. 120 
bcarothers@odme.com 

fill Pleue consider the enyironmenl before printing this email. Thank you. 

DOCUMENT REDACTED BY TLC -12·10-10 



§ , 

! i I • ! , , 
• 

! , , ! ! 

0 

i I • • I 6 
; , 

N 

u 
J 

i 
~ 

! > 

J 
m 

! • • I iil • I 
i 

~ 

• u , ~ 
0 
w 
0: 
~ 
Z 
W 
~ 
=> u 
0 
0 



AWARDS OR RECOGNITION RECEIVED FROM SERVICE OR GOODS PROVIDED 

Graduate of the NMSDC Centers of Excellence Program, 2008 

Administrator's Award for Excellence, 2003 (U.S. Small Business Administration) 

Regional Directors Award for Outstanding Commitment to Excellence, 1999 (U.S. Department 
of Commerce) 

Sixty-four (64) Exceptional Performance Reports to the Vendor Performance Committee of the 
CMBL (see attached) 

PDME 
1120 Taro Grande Blvd .. Bldg. 2, Ste. 208 Cedar Pari(, TX 78613 

Tel: (512) 335-7173 Fax: (512) 219-0901 Toll Free: (800) 723-3345 Fax: (866) 330-2033 
www.pdme.oom 
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Watson, Marlon 

TO: 
bject: 

Beth LeBas 
RE: Texas lottery RFP 361-10-001 

Hello: It can be emailed. Thank you. 

From: Beth LeBas (mailto:beth@gonzalezop.oom] 
Sent: Monday, April as, 2010 10:29 AM 
To: Watson, Marion 
Subject: Texas Lottery RFP 361-10-001 

Good MOfning! 
We would like to submit in formation regarding the above noted RFP. Please tet us know whether it may be faxed, mailed 
or e-mailed and to what fax number, address or e-mail address. 
Would you please provide that information? 
Thank you l 

Beth LeBas 
Administrative Assistant 
Gonzalez Office Prod ucts 
www.GonzalezOP.com 
512.300.2400 - phone 
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Watson, Marlon 

From: 
nt: 

Subject: 
Attachments: 

Your message 

System Administrator [postmaster@cont.scientificgames.com] 
Monday, April 05, 2010 10:32 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt RE: Texas Lottery RFP 361-10-001 

From: Watson, Marlon <Marlon .Watson@scientificgames.com> 

To: Beth l eBas <beth@gonzalezop.com> 

Subj:RE: Texas lottery RFP 361-10-001 
Sent:2B1B-94-0S 10:32 

was relayed. 

Unfortunately. t he remote mai l system does not support confi rmat ion of 
actual delivery. Unless the final delivery fails, this wil l bE:! t hE:! only 
delivery status notificat ion sent. 
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Watson. Marlon 

I=rom: 

... nt: 
Subject: 

Your message 

Beth LeBas [beth@gonzalezop.com] 
Watson, Marion 
Monday, April 05,201010:36 AM 
Read: Texas Lottery RFP 361-10-001 

To: beth@gonzalezop.com 
Subject: 

was read on 4/5/2019 10:38 ~. 
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GONZALEZ' 
OFFICE PRODUCTS J NC. 

Mareh29,2010 

Mr. Marlon A. Watson 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 

Subject: HUB Subcontracting Opportunity for Texas Lonery RFP 361~ 10-001 
Solicitation for Office Supplies 

Dear Mr. Watson: 

Thank you for considering Gonza]ez Office Products as a subcontractor on your proposal 
to the Texas Lottery RFP as noted above. We would be proud to serve as a lIUO 
subcontractor if Scientific Games IntemationaJ is selected to provide services to the 
Texas Lottery. 

We are in our second year of successfully serving as a subcontractor for another State of 
Texas Prime Contract holder, Pearson. We would be happy to provide contact 
information so that you can call them for a referral. 

Gonzalez Office Products is a Texas owned and operated small business established in 
2002. Presidem, Wayne Gonza]cz is active in the day to day operations and has over 20 
years of experience in the industry. Vice: President and Partner, Pamela Gonzalez, has 
been with the organization since 2003 and is responsib le for Operations, Finance and 
Customer Support. 

We have just been awarded a national contract on Office Supplies by The Cooperative 
Purchasing Network (TCPN). We are a State of Texas HUB vendor and we are certified 
with the South Centra1 Texas Regional Certification Agency as a Small Business 
Enterprise and a Minority Business Enterprise. We are also on the Texas Building and 
Procurement Commission's Centralized Master Bidders List. 

We successfully service many businesses and agencies around the state of Texas and 
across the nation. At Gonzalez Office Products we provide: 

• Guaranteed competitive pricing 

• Online ordering 
• Next day delivery (in rnosl cases) 
• Service customized to meet YQ!lR needs 

2929longhom BlVd., Suite 106 • Austin, Texas 78758 • (512) 300-2300 • www.GonzaJezOP.com 
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In addition to business products, we also offer office furniture. space planning, computer 
supplies, kitchen, break room and j anitorial products, first aid supplies and a selection of 
promotion al items. 

Gonzalez Office Products prides itself in offering much more than office supplies to our 
customers. We become business partners with the organizations that we service and our 
j ob is to make your job easier. Our LIVE customer service department is available from 
8 - 5, Monday through Friday. 

Our team is ready. We are able to submit numerous customer testimonials upon request. 

Gonzalez Office Products would be grateful for the opportunity and privilege to partner 
with Scientific Games International. I would be happy to discuss with you in person 
other possibilities of what we may be able to provide to Scienti fic Games international 
and the Texas Lottery. 

On behalf of my entire team, we look forward to serving you. 

Respectfully, 

p~~ 
Pamela Gonza1ez 
Partner 
Gonzalez Office Products 
2929 Longhorn Blvd., Suite 106 
Austin, TX 78758 
www.GonzalezOP.com 
512-300-2300 office 
512-300-2500 fax 
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GONZALEZ-
OFnCE PRODUCTS INC. 

REFERENCES 
Current Large School District 

Boerne Independent School District 
Ms. Karen Chesky, Purchasing 
Boerne, Texas 
Phone: 830.357.2026 
E-mail: Karen.chesky@boeme-isd.net 
Years Serviced: 2 
Number o f Facilities Serviced: 1 warehouse with multiple campuses 
Annual Dollar Volume: $60,000+ 

Elgin Independent School District 
Mr. Kreis Alyea , Assistant Superintendent of Business 
Elgin, Texas 
Phone: 512.281.3434 
E-mail: kavlea@elginisd.net 
Years Serviced: 7 
Number of Facilities Serviced: 7 
Annual Dollar Volume: $200,000+ 

Hutto Independent School District 
Mr. Ed Ramos, Assistant Superintendent of Finance 
Hutto, Texas 
Phone: 512.759.3771, ext. 1006 
E-mail: ed.ramos@hutto.txed.net 
Years Serviced: 1.5 
Number of Facilities Serviced: 10 
Annual Oollar Volume: $150,000 

Manor Independent School District 
Ms. Willi Dion, Business Manager 
Manor, Texas 

. Phone: 512.278.4009 
E-mail; willi.dion@manorisd.net 
Years Serviced: 2 
Number of Facilities Serviced: 13 
Annual Dollar Volume: $75,000 

Taylor Independent School District 
Mr. Bill Mikulencak, Business Manager 
Taylor, Texas 
Phone: 512.365-3800 
E-mail: bmikulencak@taylor.isd .tenet.edu 
Years Serviced: <1 
Number of Facilities Serviced: 7 
Annual Dollar Volume: $1000 with unknown potential 
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GONZALEZ. 
OfFICE PRODUCTS INC. 

REFERENCES 
Current Government 

Department of the Treasury. Financial Management Service 
Ms. Mary Lothery, Contracting/Ordering Officer 
Austin, Texas 
Phone: 512.342.7246 
E-mail: maryJothery@fms.treas.gov 
Years Serviced: 1 
Number of Facilities Serviced: 1 
Annual Dollar Volume: $30,000+ 

Texas Education Agency 
Mr. Eric Oswald, Purchasing and Contracts 
Austin, Texas 
Phone: 512.463.9151 
E-mail: eric.oswa\d@tea.state.tx.us 
Years Serviced: 6 
Number of Facilities Serviced: 5 
Annual Dollar Volume: $40,000 

Texas School for the Deaf 
Ms. Roberta Clarke. CTPM, Purchasing Manager 
Austin, Texas 
Phone: 512.462.5345 
E-mail: Roberta.cJarke@tsd .state.tx.us 
Years Serviced: 6 
Number of Facilities Serviced: 1 
Annual Dollar Volume: $50,000 

Texas State Board of Pharmacy 
Ms. Darlene Guthrie. Purchasing Agent 
Austin, Texas 
Phone: 512.305.8023 
E·mail : Oarlene.guthrie@tsbp.state.tx.us 
Years Serviced: 5 
Number of Facilities Serviced: 1 
Annual Dollar Volume: $20,000 

The Adjutant General's Department 
Ms. Karen W~son, Purchasing Manager 
Austin, Texas 
PhOne: 512.762.5652 
E·mail: Karen.wi]son@tx.ngb.army.mil 
Years Serviced: 7 
Number of Facilities Serviced: 2 
Annual DollarVo]ume: $10,000 
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"Gonzalez Office Products is more of a partner than a vendor. I 
appreciate your willingness to go the extra mile to help find solutions to 
today's economic issues. Every aspect of your operaaon has exceeded 
our expecl3tions. Your new teacher supply box is innovative and easy 
for us to order. The reports you generate through your tracking 
software make it easy for me to see at a glance what we have done. 
Your fill rate exceeds others and your service is exemplary. I look 
forward to a continued relationship for years to come. 

Kreis Alyea, Assistant Superintendent of Business and Support 
Services 
Elgin Independent School District 

E LG I N INDEPENDENT 
SCHOOL DISTRICT 

"I just wanted to let you know the positive feedback I've been hearing 
district-wide regarding Gonzalez Office Products and your excellent 
customer service. The most recent order for furniture for Admin 
Curriculum is a prime example and received extremeley positive 
feedback from Grace RIco, Executive Director of CurrIculum. Linda also 
keeps close tabs on our vendors and is reiterating the same positive 
feedback that she is hearing from the campuses. Please continue 
taking care of us and I'm looking forward to a great continued 
relationship. " 

Ed Ramos, Assistant Superintendent of Finance 
Hutto Independent SChool District 

'1 have talked to Jesse probably a hundred times since J started here at 
Booker T. Washington. He has been wonderful! He probably has 
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wanted to ring my neck many times, but he has been patient and a 
great help on my stressful days! Y'all have done a wonderful job with 
this company and the customer service is like no other. T7Jank you for 
al/ you do. May God continue to bless you and prosper your business . .. 

Sonja Dodd, Secretary 
Booker T. Washington Elementary School 
Elgin Independent School District 

ELG I N I NDEPENDENT 
SCHOOL D ISTRICT 

'1 have been a customer of Gonzalez Office Products for many years 
and have always taken them with me when I changed companies. J 
knew Robert Tovar even before he joined the Gonzalez team and J 
fol/owed him to Gonzalez. He is extremely knowledgable and such a 
terrific and warm person. I met Wayne Gonzalez when he personally 
came to my office and assembled a couple pieces of fumiture J had 
ordered. J knew at that point that J had made the right decision to 
move to Gonzalez. I have worked with several other team members 
over the years and have experienced nothing but the best customer 
service and friendliness. I highly recommend Gonzalez Office Products 
and the wonder.ful team behind the name to anyone who demands 
professional, knoledgeable and friendly service. I've gained both an 
outstanding office supply company and a group of people I would not 
hesitate to call friends. 

Angela Palma, Purchaser 
Intrlnsity, Inc. 

tlUtrinsity 
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"Over 6 years ago, I made the decision to give Gonzalez Office Products 
a portion of our office supplies business on a trial basis. In a few 
months it became clear that Gonzalez was able to provide better 
services and in many cases, better priCing, than other companies. 
Prompt and accurate delivery of orders, willingness to take orders via 
the internet, phone, fax, or email, superb inventory management 
process, and clear, detailed invoiCing - why would I ever go back to the 
mediocr e service and cumbersome retum procedure of any of the large 
warehouse companies? Gonzalez now handles everything from 
breakroom supplies to furniture to unique classification folders for us, 
and they do it professionally and with a great attitude. They have set 
the standard for vendor-client relationships - Pam, Wayne, and all of 
their team members really care about our satisfaction, and they 
are great to work with. If I have to use another vendor for a service or 
product; the typical question from our support staff is, "Can t we use 
Gonzalez for that?!" If you haven't tried Gonzalez Office Products, you 
need to! 

Kim Robinson, Administrative Manager 
SureTec Insurance Company 

"We wete teferted to Gonzalez Office Products approximately five years 
ago by another locally owned and operated office products company, 
who was closing its doors. At that time, some of our partners 
suggested that we convert our business to a "big box" office supply 
vendor, believing that the change would save us money. Thankfully, 
we chose to maintain a relationship with a local, independent supplier. 
Through the years, Wayne, Pam, and the entire Gonzalez Team have 
proVided us with competitive pricing on a diver:5e range of products -
from personalized nametags to scan equipment furniture and storeroom 
shelving. The Gonzalez definition of customer service cannot be found 
in the "big box" vendor lexicon of terms. They deliver on their promises 
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and they care about the success of their customers. " 

Karen Smithson, Director of Human Resources/Senior Office 
Manager 
Lockart, Atchley & Associates, L.L.P, 

"We appreciate everything you do for us to make our work days better!' 

Linda Connor 
Mainstreet Homes 

''Gonzalez Office Products has consistentiy exceeded our expec/:iJtions 
with immediate delivery and great customer service! They are easy to 
reach via phone, email, and through their website. They have gone 
above and beyond to locate hard-to-find items and I highly recommend 
them for all office products and supplies. " 

Maria Guerra, Purchasing Agent 
Office of Public Insurance Council 
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"We have been dealing with Gonzalez Office Products exclusively for the 
past two years and we feel that they always go that extra mile to keep 
us as a satisfied customer. Gonzalez Office Products helped us 
streamline our ordering process, saving us time and money. I would 
highly recommend them to anyone looking for quality seNice, products 
and competitive priCing. " 

Elizabeth Garcia Nichols, VP Corporate Work Study Program 
San Juan Diego Catholic High School 

"We have been customers of Gonzalez Office Products for the past 
three years and could not be more satisfied. Gonzalez has taken the 
worry out of keeping up with the supplieS and wendi makes sure we 
are taken care of down to the little details like having enough pens and 
pendls. We certainly could not be more pleased and recommend 
Gonzalez Office Products highly. " 

Regina &. Matt 
Marketing Matters AdvertiSing Agency 
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"The setvice that Gonzalez Office Products provides is exceptional and 
the attention to detail that your team offers is especially appreciated. I 
recently received a call after placing an order online letting me know 
that a better quality paper was on sale. It's so refreshing to know that 
Gonzalez Office Products will go above and beyond the call of duty to 
save their customers money (and in this situation, provide a better 
product). In today's bUSiness world, that's basically unheard of." 

Pattie Zinsmeyer 
Orbis Energy, Ltd. 

"Gonzalez Office Products has been providing professional service with a 
personal touch to myself and other 1fT administrative staff at the Dana 
Center for several years now. We have really come to depend on the 
friendly, competent assistance we always receive. If there was ever an 
office products supplier that goes the extra mile, this is it From 
bookmarks to bookshelves, from $1.00 to thousands- you should expect 
nothing less than prompt- courteoUS- and detailed attention all at a fair 
price. " 

Shae Small, Administrative Associate 
UT Dana Center at SEDL 
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CPA Vendor Perfonnance Reports Page I of 

• Window on Scare Government Susan Combs 'rCDI Co"ipuuluof J~Aa;ounI$ 

Exceptional Vendor Performance Report 
for 

Vendor ID: 1-22-387-4665-0 RW. GONZALEZ OFFICE PRODUCTS INC 

6 Ex~plionaJ Performances. 

PO Number PO Date 

401 -9-2385 0210512009 

Agency 
Nu mber 

401 

Class
Item 

6 15-

Vendor Performance Report 
D ate 

04128/2009 

Vendor P e rrormance 
Code 

301 393305 307 

Explanation: I've got a very good working relaciooship Wilh this vendor; never have had a problem with chem. Their service is excellent and 
would definitely recommend them 10 anybody. 

Rnolutlon Commeot: 

45700900171 0312612009 615-

Expllnatioa : Exceptional Customer Service and Products/Order delivered next day. 

R esolution Comment: 

473-09--000281 03/10nOO9 473 450-06 

05129f2009 

03/2012009 
Expla nation: On this order and on all orders placed with Gonzalez Office Products by the Public Utility Commission. this vendor has always 
provided ueellent customer service.. All the customer reps who have been cootaCted (Jesse, Beth, Amy and Tamara)for quot ing. for relurn issues. 
etc. have always answered with friendly, professionaJ attitudes and a willingness to help tbat is always appreciated. 

l lu tion Comm ent: 

504- 10-53 01105120 10 504 615-25 01 /1112010 305399 
Explanation: We needed to special order some aluminum clipboards that were not the standard size in the catalog. Tim was very helpful in 
getting ~ Ihe information and getting them ordered and de livered in 1<::Sl; than a. week 

Resolution Comment: 

0312012009 '04 .. 0- 04/2312009 
Explanation: Gonzalez Office Products always delivers ne",t day or calls if there is a reason they can't. 

Resolution Comment: 

Q4f I5f2009 0412312009 
(xplanat ion: R W Gonzalez continually provides excellenl customer service.. Delivery is a lways on time. !fthere are any issues w ith the items 
)["dered, I receive II call immediately and a $U.bstitution is offered. 

Raolulion Com ment: 

Texas Online I Statewide Seardl from the Texas State library i State Unk Policy : Texas Homeland S ecurity 

Su san COmbs, Texas Comptroller • Window on State Government • Contact Us 
Pr ivacy and Security Policy I AccesSibi lity Policy I Unk Policy j Public I nformation Act I Compact with Texans 

Inp:llvenperfcpa.state.tx.uslvperf/exceptional...J)el"fonnance2.cfm?vid=1223874665000 4/1/20)( 
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Watson, Marlon 

J=rom: 
lnt: 
J' 

Cc: 
Subject : 
Attachments: 

Dear Mr. Watson: 

Beth LeBas [beth@gonzalezop.coml 
Monday, April 05, 2010 10:46 AM 
Watson, Marlon 
Pam Gonzalez 
HUB Subcontracting Opportunity for Texas Lottery RFP 361·10-001 
ScientifIC Games.pdf 

Please see the attached information regarding the above-named HUB Subcontracting Opportunity. If other in fo rmation 
from us is needed, please feel free to contact us. 

Thank you for this opportunity. 

Beth LeBas 

Administrative Assistant 

Gonzalez Office Products 
www.GonzalezOP.com 
512.300.2400 - phooe 
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Watson. Marlon 

~rom: 

nt: ., 
Subject: 
Attachments: 

Your message 

System Administrator jpostmaster@cOl1tscientificgames.comj 
Thursday, April oa, 2010 11 :05 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.lXt; message-header.txt: RE: HUB Subcontracting Opportunity for Texas 
Lottery RFP 361-10-001 

From:Watson, Mar l on <Marlon.watson@scientificgames.com> 

To: Beth LeBas <bethfigonzalezop.com> 
CC: Pam Gonzalez <parr@gonzalezop.com> 

Stewart, Joe <Joe .stewart@scientificgames.com> 

Subj: RE: HUB Subcont racting Opportunity for Texas lottery RFP 361-10-001 
Sent : 201B-94-9a 11:94 

was relayed to the foll owing recipient(s): 

beth@gonzalezop.com 
pam@gonzalezop . com 

Unfortunately, the remote mail system does not support confirmation of 
-tual delivery. Unless t he final delivery fails , this wil l be the only 
livery status notification sent. 
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Recipient 

Beth LeBas 

Pam Gonzale;z: 

Stewart. Joe 
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Delivery 

Delivered: 41812010 11:05 AM 

, 



Watson. Marlon 

From: 
"ent: 

" ,o.Ibjec t ; 
Attachments: 

Your message 

System Administrator (postmaster@ContscientiftCgames.comj 
Thursday, April 08, 2010 11 :05 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status. txt; message-header.1xt; RE: HUB Subcontracting Opportunity for Texas 
lottery RFP 361-10-001 

from:Watson, Marlon <Marlon.Watson@scientificgames.com> 

To: Beth LeBas <bet h@gonzalezop .com> 
cc: Pam Gonzalez <pam@gonzalezop.com> 

Stewart, Joe <Joe.Stewart@scientificgames.com> 

Subj:RE: HUB Subcontracting Opportunity for Texas lottery RFP 361-10-091 
Sent: 2010-04-0S 11:94 

was relayed to the -follOWing recipient(s): 

betWdgonzalezop.com 
pam@gonzalezop.com 

Unfortunately, the remote mail system does not support confirmation of 
actual delivery. Unless t he final delivery fails, this will be the on ly 

' ~ l ivery st atus notification sent. 
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Recipient 

Beth l eBas 

Pam Gonzalez 

Stewart. Joe 
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Delivery 

Delivered: 4/812010 11 :05 AM 
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Watson, Marlon 

From: 
~ent : 

Subject: 

Good morning Beth/Pam: 

Watson, Marlon 
Thursday, April 08, 2010 11 :05 AM 
Beth leBas 
Pam Gonzalez; Stewart, Joe 
RE: HUB Subcontracting Opportunity for Texas lottery RFP 36HO-001 

Based on our internal evaluation, Gonzalez Office Products has Deen selected to most qualified vendor in ou r office 
supply solicitation. We would like to include your firms credentials in our RFP response next month to the Texas l ottery. 

As outlined in the solicita tion, this is contingent upon successful background screening on your firm and mutual 
agreement on pricing. Our award to you is contingent upon Scientific Games winning RFP 361-10-001 with the T exas 
Lottery. 

I will be contacting you in the near future for additional information as needed but again, thank you for solicitation 

response. 

Regards, 

Marlon Watson 

From: Beth leBas [mailto:beth@gonzalezop.com] 
Sent: Monday, April OS, 2010 10:46 AM 
- .... : Watson, Marlon 

: Pam Gonzalez 
::lubject: HUB Subcontracting Opportunity for Texas lottery RiP 361-10-001 

Oear Mr. Watson: 

Please see the attached information regarding the above-named HUB Subcontracting Opportunity. If other information 
from us is needed, please feel free to contact us. 

Thank you for this opportunity. 

Beth LeBas 
Administrative Assistant 
Gonzalez Office Products 
www.GonzalezOr.com 
512.300.2400 - phone 

Tracking: 

DOCUMENT REDACTED BY TLC -12-10-10 



DOCUMENT REDACTED BY TLC -12-10-10 



Enter your company's name here: Scientific Games International Solicitation #: 362·10·0001 

IMPORTANT: You must complete ill copy of this page for each 01 the subcontracting opportunities you listed in SECTlON 2. You may photocopy this page or 
d"wnload copiH at httpl lwww.window.state.t¥.us/procurementlprog/hub/hub-lormsIHU8Subcon/TactingPlanContinuationpage2.doc. 

I ~ . SUBCONTRACTING OPPORTUNITY 

Enter the line ilem number and description of the sutx:ontrading opportunity you lisled in SECTION 2. 

Une Item' 15 Descriplion: Telecommunications Equipment 

This section applies to Professional Services Contracts only. All other contracts go to SECTION 6. 

Does your HSP contan suboontrading 0120% or rrae with HUB(s)? 

D - Yes (If Yes, complete SECTION 8 and 10.) 0 -No I Not Applicable pi No Of Not Applicable, go to SECTION 6.) 

If! 8IXOfriBf1C8 with Govl Cede §2254.fJO.f. '~ Services' tneatlS S&'Iotes: (A) witMllhe scope of the po"8dice. lIS defined by siBle law of~: 8fChited!Ee: 
Iands~ curhi/edure: I<vId $!lrveying: mediCine: optomehy. p1OIessionaJ engineefing: row estate appraisIIg: or pIOIessionaJ 1IUISing: or (8) provided in ccmedion with /he 
ptOIessiMal ~ Of prodice 01 a persoo ...no is licensed Of registered lIS a cerlffied public accoudant: an arcMed; a landscape arcMet:t. a I<vId SUIW)'Of; a physidatt, 
including a wrgeon: an fJI1Omefrisl: a professional ~ a slale r:eflififld Of slalelicensed rea estate appraiser; Of a registered nurse. 

4iMn.Vii -NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, band c of this section constitutes Good faith Effort towards the portion of wort »Sled in SECTION 3. After pertorming 
Ule requirements ofUlis se<:tion, complete SECTION 7, 8 and 10. 

iI. Provide.......men ootification of the subcontracting opportunity lisled i1 SECTION 3 to three (3) or more HUBs. Use the Stale 01 Texas' Centralized Master Bidders 
Ust (CMBl). found at http://www2.cpa.stale.rx.us/cmbVcmblhub.html.andilsHUBOirectory. foundat htfp:l/www2cputale.tx.us/cmbllhubonly.html. 10 
idenlily available HUBs. Note: Attach supporfng documentation /letters phone logs far transmittals electronic mail etc.! demonslrafng e ... idence of the 
good faith effort performed. 

Provide written notification of the subcontracting opportunity listed in SECTION 3 10 a millO(jty or women trade orgarization or developmenl cenler 10 assist in 
idenlifying potential HUBs by disseminating the subcontracting op!Xlflunity 10 their memberslp<f1icipalts. A lisl 01 trade OfgMizaticrls and development centet'S may 
be accessed at http://www.window.state.#X.us/procurement/prog/hublmwb·linlu-fJ. Note: Attach suPPOrting documentation (leffers phone logs fax 
transmittals electronic ma'l etc.> demonstrating evidence of the good faith effort performed. 

c. Written notifICations should include the scope d the work~~' ;~'f~"",~.~",,~,~-~~;,~g~.~'t_~~""~f~O~~~;~~;'~~~~~~~:bood~~;:":""~:"'~"':"""::''':O;~'':'''''''~'~' . and ' c:oolad pefSOIl . Unless tile contracting ageocy" has' allow tile HUBs no less than five 
of notice to resjXllld. 1M provide notice of your rnillO(jty Of women trade organizatioo Of 

. . 10 the submission 

Us{ three (3) Stahl 0( Texas certified HUBs you famed regarding the JlOIlioo 0( work (sulxXlnllacting oppOIIullity) listet! in SECTION 3. Specify the vendoIlO !lumber, 
date you provided notice, and if you received a response. Note: Attach supporting documentation /letters, phone logs, fn transmittals electronic mail. etc.) 
demonstrating evidence olthe good faith effort performed. 

Company Name VlD. Notice Date Was Response Received? -, 
Digistar Communications 13311 10139100 05 I 03 / 2010 O- Yes [8J - No 

Continental Wireless, Inc 1752879004500 OS 03 / 2010 D· Yes ~ · No 

CES Network Services, Inc 1752663630700 OS 03 / 2010 D· Yes [8J . No 

• SUBCONTRACTOR SELECTION 

Ust the $Ubcontrador(s) you selected 10 perform the portion 01 WOIk (subconlracting opportunity) listed in SECTION 3. Also. specify the expected percenlage of work to 
be subconlr3ded. the approxil'l'l<lle cIoII3' value 0I1Ile work to be subcontraded. 3'Id ir6cate if the CXlI'J'IP3'IY is 3 T~ cooified HUB. 

EXpeeled % Approximate Texas 
Company Name VlO ' of Contract Dollar Amounl Certified HUB? 

Spacenet '''"' 515,400,000 

I 

D -Yes @- Ho' 

D-Yes D -No' 

.. the subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 
Best Pricing 

Page 2 RfI .... IOO7 
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Watson. Marlon 

~rom : 

~nt: 

"0: 

Cc: 
Subject : 
Attachments: 

Watson, Mar10n 
Monday, May 03, 2010 3:12 PM 
Jacob@aaadatacom.com; ehflores@cesnetser.com; rita.weber@cnttwire.com; 
ginger.washbum@gitsat.com; digistarhou@gmail.com 
Angela Freeman; Marflyn.Gholson@Spacenetcom 
Tx RFP - Telecommunications Equipment 
Appendix B - Proposal Response_Telecommunications Equipment RFQ.xlsx; 
Telecommunicationis Equipment RFQ_050210_.doc 

Scientif ic Games, a global marketing and technology leader in the lottery i ndust ry with over 
120 national and i nternational customer s is sourcing qualified, certified HUB 's in the state 
of Texas who can provide courier services pendi ng a contract award of Texas Lottery RFP 362-
10-001. 

Qualified firms should submit the following documents: 

1. Business Reference listing of exis t i ng customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 
(optional) 

HUBS will be eval uated on one of two factors which are bes t value and/ or best pricing which 
will include vendors qualifications . The successful HUB must also successfully pass 
Scientific Games background/ compliance review. Please see the attached documents for your 
revi ew. 

lease submit t he above listed information no later May 12t h
, 2010 . If you have questions or 

comments about t hi s solicitation, please cal l Marlon Watson at 770-664- 3718 or via email at 
marlon .watson@scientificsamcs . com 

Thank you 
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DIGISTAR COMMUNICATIONS Vendor Detail Page 1 of2 

DIGISTAR COMMUNICATIONS 

CMBl.JHUB Vendor Deta il Comptroller's Tax Status This Vendor 

Vendor ID I 
1331110139100 167056 ComQtrollcr LookuQ Any Vendor 

Number: 

IHUB Status: 1 A (HUB on CMBL) Vendor Score # of POs 
HUB Expire Per formance 

17-MAR-14 
Date: Commodity • 0 
Vendor Delivery: -

Name: 
DIGIST AR COMMUNICATIONS 

I~ommodity • 0 
Vendor 12303 AMANDA PINES erformance: -

Address: HOUSTON, TX 77089-7003 Service • 0 
County: HARRIS Delivery: -

Vendor Service 

I 
• 

II 
0 

I URL: 
hUp:/ldigi starcommunications.com Performance: -

jContact: I OwnerlKevin Craven Non-Scored Satisfactory Unsatisfactory 

IPhone 1 Fax: 1713-944-02821713-264-8637 
Reports: 

Delegated, 

8= Email digistarhou@gmai l.com Exempt, and 
Address: Blanket POs: 
Ethnic ity I 

IBLIM 
I 

Exceptional 

I I 
Gender: Performance Q 

We specialize in VSAT installation and Reports: 
Business maintenance,emergency and disaster 
Description: communication, satellite TV, and 

wireless internet services. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small y 
Business: 

CMBL IS-iAN-I I 
Expire Date: 

1 Class-Item I Commodity Descr iption (boldfor all items in class) 1 
1838 ·II·TELECOMMUNICATION EQUIPMENT, ACCESSORIES AND SUPPLIES 1 

~ *Cable, Copper (Cat. 5E 6 etc) Including Interconnecting Components and Accessories (See 
28 Class 2&0 for Other Communications Cable) 

1

838
- I J3 

*Communications: Networking, Linking, Fiber Modems, Power Over Ethernet, Wireless 

1

838
- I 45 

*Emergency Rad ioffeiephone Systems (411, 91 1 etc. Dispatch) 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 133111 0 1391 00 5/3120 10 
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DIGISTAR COMMUNICATIONS Vendor Detail Page 2 of2 

IR3R- 1 
·Telecommunication Equipment (Via Satell ite) for Emergency Vehicles (Including Radio 

81 Terminal Display) 

~ 85 
·Telecommunication Parts and Accessories (Not Otherwise Classified) 

~ 96 • Wire and Cable, Telecommunication (Not Otherwise Specified) 

commodity items shown for class 838 are available for the districts: 9, 11 ,12,13, 14,17,20,23 

~I'TELEVISION EQUIPMENT AND ACCESSORIES 

1

840
- I 

Antennas and Accessories: Amplifiers, Brackets, Masts, Mounts, Rotators, Standoffs, clc. 
10 (Television Only) 

I~:o- II Monitors. Television 

I!~O- II·satellite Receiver Dish (Video) 

1
840

-1 62 Television Receivers, Wide Screen, Projection Type 

1
840

-1 
·Video and Audio Systems, Accessories and Parts (Closed Circuit TV) (Including Surveillance 

84 Type) 

commodity items shown for class 840 are available for the districts: 9,11,12,13,14, 17,20,23 

See the CMBL Infonnation Page for information on updates. Contact CPA by emai l at 
e.cmbl@cpa.state.tx.us. 

I 

1 

1 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 13311 1 01391 00 5/3/2010 
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CONTINENTAL WIRELESS, INC. Vendor Detail Page I of4 

CONTINENTAL WIRELESS, INC. 

CMRUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID / 11752879004500 I 07035 I Comptroller Lookup Any Vendor 
Number: 

HUB !1 (HUB on CMBL) Vendor I 
II I Status: Score # ofPOs 

Performance 

HUB Commodity 
Expire 30-JUL- ll • 0 Delivery: -
Date: 

Vendor 
Commodity • 0 
~ 

-
Name: 

CONTINENTAL WIRELESS, INC. 
Service • 0 Vendor 10455 VISTA PARK RD. Delivery: -

Address: DALLAS, TX 75238-1645 

ICounty; II DALLAS I 
Service • 0 Perfonnance: -

Ivendor Ilhttp://www.cntlWire.com I Non-Scored Satisfactory Unsatisfactory URL; Reports: 

IContact: IIAccount Executive / Rita M Weber Delegated, 8 I Phone / 11972-926-7443 I 972-926-0624 
Exempt, and Q 
Blanket POs: Fax: 

Email 
!rita.weber@cntlwire.com 

Exceptional 

I I Address: Perfonnance Q 

Ethnicity I 
IWO / F 

Reports: 

Gender: 

Wireless Communications. We 
design,sell,install and maintain 
communication systems,both large 

Business &small. We arc authorized to 
Description: represent,Motorola,Icom,Kenwood,David 

Clark,OUo,Cisco,Proxim,Tropos,Viadux, 
Broadband,rfid 
lecllllu!ugy,barcuues,printers,!)Canners 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small Iv I Business: 

CMBL 

l"-FEB- " I 
Expire 
Date: 

Class-Item I Commodity Description (bold/or all items in class) 

http://www.window.state.lx.us/cgi-binlcm bllvendor?vid= 1 752879004500 5/312010 
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CES NETWORK SERVICES, INC. Vendor Detail Page I of 14 

CES NETWORK SERVICES, INC. 

CMBL/HUB Vendor Detail Comptro ller's Tax Status This Vendor 

Vendor 10 I 
11 752663630700 /73602 Comptroller Looku(! Any Vendor 

Number: 

HUB 
If> (HUB on CMBL) Vendor 

Status: Performance 
Score # ofPOs 

HUB 
125-lAN-1 1 

Commodity 
Expire • 0 

Delivery: -
Date: 

Vendor 
ICES NETWORK SERVICES,INC. 

Commodity • 0 
Perfonnance: -

Name: 
Service • 0 Vendor PO !lOX 810256 Delivery: -

Address: DALLAS, TX 75381 -0256 

I II I 
IiDALLAS 

Service • 0 County : Perfonnance: -

Vendor 
Ilhttp://www.cesnetser.com Non-Scored 

URL Reports: 
Satisfactory Unsatisfactory 

IContact: IIENRIQUE H. FLORES/PRESIDENT I Delegated, QC Phone / 
1972-241-3683 / 972-241-8973 

I 

Exempt, and 

Fax: Blanket POs: 

Email 
ehflores@cesnetser.com 

Exceptional 

I I Address: Perfonnance Q 

Ethnicity / 
Reports: 

Gender: 
Hl /M 

communication systems engineering 

Business 
finn, special izing in consulting and 

Description: 
project management for 
telecommunication. RF engineering, 
w ireless, microwave 

Business ARCHITECTURALIENGINEERING 
Category: AND SURV EYING (05) 

Small 
Iv I Business: 

CMBL 
124-FEB-ll 

I 
Expire 
Date: 

! Class-Item I Commodity Description (bold/or all items ill class) 

1/20 IIBOAlS, MOTORS. AND MARINE EQUIPMENT 

112°-llc . . E' M ' 28 ommUnlcatlons qUlpment, anne 

http://www.window.state.tx.us/cgi -bin/em bUvendor?vid= 1 752663630700 5/312010 
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CES NETWORK SERVICES, [Nc. Vendor Detail Page 2 of 14 

commodity items shown for class 120 are available for the districts: 
1,2,3,4,5,6,7,8,9,1 0, I I , 12, 13,14, 15, 16, 17, 18, 19,20,2 1 ,22,23,24,25 

1204 II'COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I IR" .. -'""'- ,,,, M~. ,,~,~,~, 
. *Communication Control Vnits: Concentrators, Multiplexers, Couplers, Scan Convertcrs, etc. 

commodity items shown for class 204 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12, 13,14,15, 16, 17, 18, 19,20,2 1,22,23,24,25 

1
206

1 
*COMPUTER HARDWARE AND PERIPHERALS FOR MINI AND MAIN FRAME 
COMPUTERS 

1
206

-1 20 
*Communication Boards: Fax, Modem (Internal), Network Cards, etc. 

206-
·Communication Control Vnits: Concentrators, Multiplexers, Couplers, etc . 2 1 

206- · Communication Processors and Protocol Converters: Front·End Processor, Network Interface 
23 Module, Protocol Interchange, Switching Controls, 

1~6-1 *Network Components: Adapter Cards, Bridges, Connectors, Expansion ModulesIPorts, Hubs, 
Line Drivers, MSAUs, Routers, Transceivers, etc. 

commodity items shown for class 206 are available for the districts: 
1,2,3,4,5 ,6,7,8,9, I 0, 11 ,12,13, 14,15,16,17, 18, 19,20,21,22,23,24,25 

208 'COMPUTER SOFTWARE FOR MICROCOMPUTERS (PREPROGRAMMED) 

208-
· Communications : Networking, Linking, etc. (Includes Clustering Software) 

27 

208- *Engineering Software 
4 1 

commodity items shown for class 208 are available for the districts: 
1,2,3 ,4,5,6,7,8,9, 10, 11 ,12, 13, 14,15, 16, 17, 18, 19,20,21 ,22,23 ,24,25 

1209 I 
'COMPUTER SOFTWARE FOR MINI AND MAINFRAME COMPUTERS 
(PREPROGRAMMED) 

1
209

-1 28 
"'Communications: Network ing, Linking, etc. 

commodity items shown for class 209 arc avai lable for the districts: 
1,2,3,4,5,6,7,8 ,9,10, 11 ,12,13,1 4,15, 16,17, 18, 19,20,2 1,22,23,24,25 

1257
1 

DEFENSE SYSTEM AND HOMELAND SECURITY EQUIPMENT WEAPONS AND 
ACCESSORIES 

1
257

-1 28 
Communications Equipment, Interoperable (CBRNE) 

commodity items shown for class 257 are available tor the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12, 13,14,15,16,17,18,19,20,2 1,22,23,24,25 

1280 II 'ELECTRICAL CABLES AND WIRES (NOT ELECTRONIC) I 

http://www.window.state.tx. us/cgi . binlembllvendor?vid= 1 752663630700 5/3120 10 
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AAA DATA COMMUNICATIONS, INC. Vendor Detai l Page I of6 

AAA DATA COMMUNICATIONS, INC. 

I CMBUHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor ID I 
117527546 19000 I 84628 I Com~trol1 er Looku~ An~ Vendor 

Number: 

HUB 
I"" (HUB on CMBL) ~I~ Score Status: # ofPOs 

HUB Expire 
122-JUL-13 I Commodity • 0 

I Date: Delivery: -
Vendor IAAA DATA COMMUNICA nONS, 

I 
Commodity 

I I 
• 0 Name: INC. Performance: -

Vendor 201 E ARAPAHO ROAD Service 

I I I • 0 Address: SUITE 200 Delivery: -
RICHARDSON, TX 75081-6205 

Service 

I II I ICounty, IIDALLAS • 0 Performance: -

Ivendor Ilhng,//www.AAADATACOM.COM Non-Scored Satisfactory Unsatisfactory URL Reports: 

IContact: II President/JACOB JOHNSON Delegated, 

Phone / 
1972-620-05 13 I 972-620-0548 

Exempt, and Q Q 
Fax: Blanket POs: 

Emai l 
IJaCObraJaaadatacom.com 

Exceptional 

Address: Performance 0 

Ethnicity / 
IBLIM 

Reports: 

Gender: 

Full service telecommunications 

Business 
network infrastructure support including 

Description: installation, service & support of 
voice/data cable plants and fiber optic 
networks. 

Business SPECIAL TRADE CONSTRUCTION 
Category: (03) 

Small 
Iv I Business: 

CMBL 
11 6-DEC-1O I Expire 

Date: 

I Class-I tem I Commodity Description (holdfor all items in class) 

1280 II-ELECTRICAL CABLES AND WIRES (NOT ELECTRONIC) 

1280- 1 C· C . 16 Bare abies and Wires: Type ACSR, Bare opper, Bare Al uminum. etc. 

http://www.window.state.tx.us/cgi-bin/cm bllvendor?vid= 1752754619000 5/312010 
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Scientific Games International, Inc. 
Request for Qualifications (RFQ) 

Telecommunications Equipment 

05/02/10 
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1 IntmdllctlCln 

1.1 Background 

Scientific Gamcs (SO) is a global marketing and technology leader in the lottery industry wi th over 120 national 
and international customers. SO provides technology-based products and serviccs to the global gaming market. SO 
is divided into three business segments: Printed Products Group, Lottery Systems Group and Diversified Gaming 
Group. 

Scientific Carnes Business Segments 

Printed Products C roup - this group manages the instant lonery ticket business; Scientifi c Games is the 
foremost producer of instant tickets in the world. Scientific Games also is the largest provider of secure 
prepaid phone cards and related services in the world. Additionally, this group provides services to clients 
such as marketing & research, internet services, drawing and promotional event management. 
Lottery Systems Croup - this group manages the production of computer software, equipment and data 
communication services to public and private loneries in the United States. 
Divcrsificd Gaming Group - this group providcs scrvices and systcms to privatc and public operators in 
the gaming markets. Product offerings include server-hased gaming machines, video lottery term inals, 
moni tor games and services. 

1.2 Intent & Objective 

The intent of this RFQ is to identify capable entities, including certified HUB's in the state of Texas, who can 
provide Telecommunications Equipmcnt contingent upon SG being awarded a contract under Texas Lonery RFP 
361-10-00 I. SO is requesting proposals for these goods and services and if SG is awarded the Texas Lottery 
Comm ission (TLC) contract, SG would then proceed with finalizing an award of this RFQ. 

The objective of this RFQ is to identify capable, qualified, experienced and cost competitive suppliers that can 
provide Te/ecommunicotions Equipment within the State of Texas. 

2.1 Services Scope 

The information below is intended to give the Supplier an idea of the overall scope of service required as part of 
this RfQ. The services outlined are estimates only and do not constitute volume guarantees or commitments. SG 
will further refine its needs prior to award and communicate those to selected SuppJier(s). 

Successfu l Suppl ier(s) may provide some or all ofthe following items in support of this RfQ; 

Satellite Equipmellt 
SkyEdge-IP Satellite Modem (or equivalent) 

• I Watt Transmitter 
• Phase Locked Loop (PLL) Low Noise Block 
• Antenna (.75 meter and .96 meter offset) coated with a super hydrophobic material to resist rain, ice and 

snow buildup 
• Non penelr.tt ing mount - combination of rubber pad and ballast to maintain stability (3' x 3' for .75m or 4' 

:.:.4' for.96m) 
• Dual RG-6 IFL Cable (125 feet) 

Page 2 of9 
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• .75 & .96 meter Antenna Heater Kit (including refleclOr heater, power supply, feed hom heater and 125 ' 
low voltage wire) 

CDMA Equipment 
Cellular Mini-Mag Antenna 

SO prefers that Suppliers are able to bundle the selected Telecommunication equipment into kits (Satellite andlor 
CDMA) and ship the kits to one or more of the locations listed below. At this time, SO anticipates the need for 
Telecommunication Equipment across the state of Texas. SO anticipates up to 17,500 installations will be 
required. For planning purposes, approximately 17000 Satellite and 500 will be CDMA. The majority of the 
installations will occur within 100 miles of the cities identified below (note: additional locations may be identified 
in the future). Each ofthe cit ies has been divided into one of three (3) zones for this RFQ. Each supplier should 
identify which zone(s) they can provide services. SO wi ll not reimburse suppliers for travel and transportation 
expenses. 

ZONE 1 
• Austin (primary office) 

Irving (Dallas) 

• San Antonio 

ZONE 2 
• Lubbock 

EI Paso 

• Abilene 

ZONE3 
• McAllen 

• Victoria 

• Houston 

• Tyler 

In support ofthc Texas State Lottery Award, SO intends to set up a primary office and an additional 9 distribution 
facilities that wi ll support storage and distribution of equipment in Texas. 

The equipment wil l be needed by March 2011. The majority of these services wi ll need to be completed within 4 
months. 

2.2 RFQ Responses 

Experience, Capabilities and References: 

• Potential suppliers must have significant experience providing Telecommunications Equipment for 
companies sim ilar in size. complexity and scope to the services requested by SO 

• Suppliers are required tu provide thurough example51hat show their experience and capabili ties 
• Suppliers must provide al Icast 2 references thai SO may contact for reference 
• Qualified suppliers must have the required Stale licenses, pennits, certificates and authorizat ions needed 

10 perfonn these services. 

Qualitative Q uestions (complete Appendix A): 

All respondents must answer questions in Appendilt A, including questions about your company and in-depth 
questions regarding your capability to service SG in the manner requested by this RfQ - please enter your 
responses below each question using as much space as necessary. 

Page 3 of9 
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Proposal Response (complete Appendix 8); 
Suppliers must provide in Appendix B the ir proposed fees for the various Telecommunications Equipment needed. 
SG may be required to make changes to the types of equipment, or add additional equipment. 

Suppliers should propose their; 
Cost for the individual items and bundle 
Describe the comparable product being proposed 

3.1 RFQ Process and Timing 

The timeline for this RFQ process is aggressive; proposals are due by COB MflY 12. 20M. 
Negotiations/discussions may follow with the Supplier(s) who submit proposals found to best meet the needs of 
Scicntific Games' init iativc. 

Potential Suppliers are advised to review all sections of this RFQ carefully and to follow instructions completely, 
fai lure to make a completc submission as described elsewhere herein may result in rejection of the proposal and 
disqualification of the Supplier from fuMer participation. 

Proposals Ihal depan from or materially alter the terms, requirements, or scope of work defined by this RFQ may 
be rejected for being non-responsive. 

Table 4.1 Key RFQ Dates; 

Actiyily ' Date 

RFQ sent out to suppliers May2,20 10 

Supplier Response Deadline May 12,20 10 5pm EST 

Supplier Selection . Contract cont ingent upon TLC RFP Award, SG May 14,2010 
Compliance Review and mutual acceptance of 
Tenns & Conditions 

3.2 Communications, Inq uiries and Quest ions 

Your interest in working with Scienti fic Games is welcomed, and Scientific Games will be pleased to answer any 
questions you may have in fonnulatin g your response. During the period ftom your company's receipt of this RFQ 
until a contract is awarded, any communication, including questions, concerning this RFQ should ON LY be 
directed to the RFQ Administrator specified below. Any questions with regard to any aspect of this RFO should 
only be directed to: 

Marlon Watson 
Marlon,wo/Son@;l:cientificgames.com 
PI/(m~: 770 - 664-37111 

When submitting an c-mai l, please include the RFQ NAME and your company name in the subject heading of the 
message. Inquiries should make specific reference to the sections and page numbers from this RFQ, where 
appl icable. 

3.3 Subm ission of Proposals 

Suppliers should submit; 
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• An email to SG Contact indicated in Section 3.2 by the RFQ dead line, with the electronic proposal as 
an attachment 

Proposals must include the fo llowing: 
Completed Appendix A - Qualitative Questions 
Completed Appendix B - Proposal Response 

• Additional Supporting Documentation 

It is consented that by submitting a proposal, the Supplier is in agreement with the foll owing RfQ terms and 
condit ions. If there is an objection to these terms, the Supplier must note those objections in the Supplier Feedback 
section of Appendix C - Proposal Response. 

4.1 Con tract ing Period 

A contract will be contingent upon; 
• SG being awnrded the Texas Lottery contract 

Selected suppliers passing SO internal Compliance with Law and Background Screening 
• SG and Supplier mutually agreeing upon Terms and Conditions 

The contracted services are ant icipated to begin in March 2011. 

4.2 Duration and Availability of Proposed PricC$ 

The prices, terms and conditions specified in the Supplier's proposal must be valid for a period of one hundred 
twenty (120) days from the due date of the proposals. Once a contract is signed, the prices must remain valid for 
the leon of that contract and any subsequent extension(s); un less SG agrees in writing thot the pricing should be 
modified. 

4.3 Statement of Non-Commitment 

This RFQ is not an offer to enter into an agreement wi th any Supplier; it is a request to receive proposals rrom 
Suppliers interested in providing Scientific Games products and services specified within. Scient ific Games 
reserves the right to reject all proposals, in whole or in part, andlor enter into discussions with any party to provide 
such services. Scientific Games will not have any obligation 10 the Supplier unless and until il has entered into a 
written agreement with the Supplier on terms and conditions satisfactory to Scientific Games. Scienti fic Games 
entering into negotiations with the Supplier with respect to any proposal Or otherwise shall not be deemed to be an 
acccptance of such proposal or an agreement with the Supplier. 

All proposals submitted arc the property of Scientific Games; the RFQ will not be returned under any 
circumstanCCS. Supplier-specific infonnation (such as names, contact information, or pricing data) is used solely 
for Supplier selection on behalf of Scientific Games. 

4.4 Supplier Demonstration of Proposed C.apabili t ies, Services and/or Products 

At the discretion of Scientific Games, the Supplier must be prepared to provide any evidence of experience, 
rerfc:mmmce, ahi lity, andlor financia l $urely that Scient ific Games deems nece.'t.<mry 10 fully establish the 
perfo rmance capabilities represented in their proposal. Any required confinnation must be provided in writing to 
Scientific Games without cost to Scientific Games. 

4.5 Proposal Expenses 
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The Supplier is responsible for all costs and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scienti fic Games. Any costs incurred for site visits for 
discussions or negotiations are also entirely the responsibi lity of the Supplier. 

4.6 Execution of Contract 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RFQ 
will serve as the basis for a contract that wi ll be negotiated and executed between Scientific Games and the selected 
SuppJier(s). This RFQ and the proposal will likely be attached to the contract as exhibits. 

4.7 Oral Agreements or Arrangements 

Any alleged oral agreements or arrangements made by the Supplier with any Scientific Games agent or employee 
will be disregarded in any proposal evaluation or associated award. 

4.8 Independent Price Determinants 

The Supplier shall warrant. represent, and cert ify that the following requirements have been met in connection with 
their proposal for this RFQ; 

The prices proposed have been arrived at independently, without consultation, communication, or allfCemcnt for 
the purpose of restricting competition as to any maner relating to such process with any other organization or with 
any competitor; unless olherwise required by law, the pricing proposed has nOI been knowingly disclosed by the 
Supplier on a prior basis directly or indirectly to any other organization or to any competitor; and no attempt has 
been made, or wi ll be made, by the proposed to induce any other person or firm to submit or not to submit a 
proposal for the purpose of restricting competition. 

4.9 Pltymenls Ag:..illSIIt Conlract Award 

Under no circumstances shall the successful Supplier begin to perform under a contl<)I;t prior to the effective date 
of such contract. Sciemific Games shall assume no liability for payment of services under the temlS of the contract 
unti l the successful Supplier is notified that the contract has been accepted by Scientific Games. In no case shall a 
successful Supplier bill Scientific Games prices in excess oflhe price indicated in the final contract agreed to and 
accepted by Scientific Games. Any authorized or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.10 Scientific Ga mes' Right to Audit and Access to Records, Record Keeping and R«ord Transfer 

The Supplier shall prepare, maintain and preserve all records with respect to the administration of this program. 
During the tenn of the contract, Scientific Games shall have access during nonnal business hours to all such 
records., in whatever form they exist or are stored. The Supplier shall afford the officers, attorneys, accountants, 
auditors, and other authorized representatives of Scientific Games free and full access to the records to be 
maintained by the Supplier pertinent to the RFQ. 

At the option of Scientific Games, periodic audits may, at reasonable limes, be made of the successfu l Suppliers' 
and all of their sub-contractors' books and records insofar as they pertain to the contract. Such audits shall be made 
at Scientific Games' expense by Scientific Games, or independenl public accountants designated by Scientific 
Games. Said books and records shall be made avai lable by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Supplier 
in addition to any k ga] sell1c::mt:nts. 

4.11 Con fidentiality a nd Care or Data 

The Supplier agrees to protect the confidentiality of any files, data or other materials pertaining to this RFQ and 
any resulting contract and to restrict their use solely for the purpose of completing this RFQ or fulfilling a resulting 
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contract. The Supplier shall take all steps necessary to safeguard data, files, reports or other infonnation from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data shall be 
borne by the Supplier when such loss or damage occurred through its negligence. 

4.12 Compliance with Law and Background Screen ing 

Supplier spedfically acknowledges that Scientific Games is subject to the gaming and licensing requirements of 
various jurisdictions and is obliged to take reasonable efforts to determine the suitabil ity of its business associates. 
Supplier agrees to cooperate fully with Scientific Games in providing it with any information, of whatever nature, 
that Scientific Games deems necessary or appropriate in assuring itself that Suppl ier possesses the good character, 
honesty. integrity, and reputation applicable to those engaged in the gaming industry and Supplier speci fically 
represents that there is nothing in Supplier's background, history, or repulalion that would be deemed unsuitable 
under the standards applicable to the gaming industry. If, during the term of any Agreement, Scientific Games is 
notified by any regulatory agency that the conduct of business with Supplier will jeopardize Scienti fic Games', or 
its affilia tes', license or ability to be licensed or ifScicnt ific Games concludes that Supplier fail s to meet the above 
criteria, this Agreement shall tenninate upon written notice by Scientific Games. 

In addition, Supplier shall be expected to provide representat ions and warranties concerning compliance with law, 
including but not limiled to, applicable anti-corruption, competition, licensing, and registrat ion laws, including the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws, regulat ions, and adm inist rott ivt: rt:quiremcnls 
promUlgated under the OECD Convention on Combating Bribery of foreign Public Officillls. 

Individual Supplier employees or subcontractors assigned to perform services al or on behalf of Supplier and who 
are to be granted (a) unescorted physical access rights to any Supplier's facility (as determined by Scient ific 
Games), or (b) any local or remote network access rights, must submit 10 and pass Scientific Games' standard state 
and federal felony and misdemeanor records screening. Screening shall include social security verification and 
corresponding information attached to the social security number. County and or municipal checks shall be 
conductcd as required or to further obtain chargc or case specifics and determine eligibil ity for work. Certain 
Services perfonned by Supplier may also require credit history screening and or national records screening via 
fingerprint card applications sent to the FBllDOJ for processing as dictated by Scientific Games' customer contract 
requirements. Follow up searches may be conducted annually thereafter. 
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All respondents must answer questions 1-7 in the table below. Respondents then only need 10 respond to questions 
regarding the services they will be bidding upon. 

The first portion requests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The second portion requests more detail and in-depth answers to questions regarding your 
capability 10 service Scientific Games in the manner requesled by this RFQ - please enter your responses below 
each qucslion using as much space as necessary. 

Question - :r Response 

1. Provide the contact person (including name, 
phone, fax, e-mail address) with whom SG 
shall communicate regarding this RFQ. 

2. Provide your Texas Payee ID or Federal 10 
Number 

3. Confinn your company status as either a; 
certified HUB 's in the state of Texas, or a 
Minority or Women Trade Organization. 
Attach valid certificates andlor supporting 
documentation. 

4. Indicate whether your ilnn has been or is Ihe 
subject of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefit of creditors. 

5. List your 2007,2008, and 2009 revenues and 
net income. 

6. List all your major locations which wi ll best 
service this business 

7. Identify which of the Texas ZONES 
identified in the RFQ you will be able to 
provide services. 
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I. Please confirm you have the Slate licenses, permits, certificates and authorizations needed to provide these 
services. 

2. Describe your experience/capabilities to provide Satellite and Telecommunication equipment. Provide 3 
examples demonstrating your ability to provide simi lar scope services. 

3. Supply a minimum of two (2) references that will attest to your ability (in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following infonnation: 
• The client or.;anization's name, mai ling address, contact name, telephone number and email address 

lbe approximate period during whi(:h the servi(:es were provided 
• A summary of lhe type, quantity, and scope of services 

4. Describe your preferred pricing structure for this type of equipment purchase. Suggest alternative pricing 
structures you would consider. 

5. Please describe your standard documentation you provide (i.e. installation, equipment, elc.) 

6. Please list the standard Service Level Agreements to which you will perform. 

7 Plca.~e list the standard Warranties you will provide. 

Please use the space below for any additional information which may be pertinen t to this RFQ. 
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6. Please list the standard Service Level Agreements to which you will perform. 

Perform3nce r\I('l1snremcnl 

ror Ih.: SL\ specification lis[.:<1 bdo\\. [he mtasurements of all durations ~hal! be based 011 the tim!: ~t;"ll\p~ 

general~.1 b~ the Spacen.:t tfllubh.' tickr:t trud.ing llnd ("("porting ~)~It::m. fh ~uch, lJut~lgc dllruliol1s shall be: d ...... mt::d 
10 start Ilpt'll opening of an :J.pplicable lroub!.: tickr:!. an<l ,>hall he dcemed clu~cd when th", ticket i~ d(>,,('o in 
aecord<!nc~' with Spacenet's trouble resolution procedures. 

"l'rdc~ l e\ cl Com milm~n ts - liub ,\\ aijabilit\' 

Definition: Percenlage of[iml' the hub is in Sen>ice and available 10 support dupl('x dat<l communjcatjun~. 

Sp« ification; Minimum tnollthly availability uf99,9% 

1'>lt":liUJ'cmcnl; Numl.x'r of a..:tual sen icc minuk'S per month tll\ i.1 .. '<1 hy ((Ilal pu~sibk lIum!:x:r of s.:n' icl:! minutcs, 
talied nn a munthl} basis u$il1g 5i!fVicc t[cke! inf(-,rmation stored in Iht' SpaCi!lll'1 SAP system .. 

S LA hct'ption~ 

Sll3CCllN shall ~ rcli.:I1."d of irs SLA ob!igali(ln~ IOlh.: (xl!!n! an.' of Ihc lollu\\ jog conditions: 
• ~ailure or intelTuplion of "l'T\'ice dlle to failure or l1on-pcrt"onllanCI' ofal1~ ofCuslOmer's remote sitt' 

I!quipmenl. 
Fm!lIre (lr imenlJption (If s.:r\lc,: due to the failure or 1l0n-perf(lnn<ll1ce of an} tcnestrial bad.haul 
equipmt'ot or conn<.'CtJons. lor \\ hich Sp..1cencl h:lS no responsibility. 
Failure. inlclTuplion. or degradaliun of ser.-ice due 10 failure . non-p~rr~)fmal1ce. (It" hand width 
inelncient 'intensive nature uf spo..'C"itic suflwilre applications being employed b) Customer ur End Us!!r. 

• Action or inaction by Cus!Omer, irs End Users, cmplo~ecs, invitees, thirJ l:t<Irties nOi under the control 
of Sp::lcencL including, btl! nol limited to. chan!;.e~ in :llllllbuions :1I1d pro.tocols. or tra.ns.r..l ission 
pllramelers from those tested and appn~,o;::d by Spac.;fle1: 
S('heduliXI ... ·taimcnanct: Windo\\~ 

CUSlOllI<"r scheduled and appro\<'d do\\ mime (maintt'"n:mct'. IIp'.;ratl..:S, etc., ("·Sc.heduleJ 00\\ milllo;:'l. 
• Inability to pr<)\·id~ or (('sture S~T\. iet: due to :lCcess r...'Slriction£ of Customer or its cnd Us'-"r<.~l. 
• Force Majeure condilion~ set foni. in the Ag.reemelll: or failure or uml\ailabilil~ ofCus!omer's dat.1 

center or eqnipmclll, or Ih,11 J.:sig.natcd b} Customer, not prm ided or maintai:l.:d b~ SjUC<:net. 

7, Please list the standard Warranties you wi ll provide. 

HIe private hub equipmtm to b~ inst;\!].:.1 a[ $p:h.:enel · ~ tckport~ indudc~ th~ "t<.ln .1;crd manufactun.'r' '> \\'\n'111l~ 
and all ~.~tended \\·i1lT;.lI1ty bl:yond th~ (lrigi":!1 12 months. 

Th.: pl\)po~cd VSA T !..it iJ1cl\ldc~ the ~!amhrd t~ 1":I<>JJlh~ JI1anUrilctlJrer'~ \\<lrr.\I1I~. 

Please use the space below for any additional information which may be pertinent to this RFQ. 
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Watson. Marlon 

~rom: 

;ent: 
To: 
Cc: 
Subject: 

Watson, Marlon 
Tuesday, May 25, 2010 4:35 PM 
'Marilyn Gholson - Mclean' 
Frank Sweeney - Mcl ean; Stewart, Joe 
RE: Tx RFP - Telecommunications Equipment 

Based on our internal evaluation, Space net has been selected to most qualified vendor in our telecommunicat ion 
equipment solicitation. We would like to include your firms credent ials in ou r RFP response next month to the Texas 
Lottery. 

As outlined in the solicitation, this is co ntingent upon successful background screening on your firm and mutual 
agreement on pricing. Our award to you is contingent upon Scientific Games winning RFP 362-10·001 with the Texas 
lottery. 

I will be contacting you in the near future for addit ional information as needed but aga in, thank you for solicitation 
response. 

Regards, 

Marlon Watson 

From: Marilyn Gholson - Mclean [mailto:Marilyn.Gholson@Spacenet.com) 
Sent: Wednesday, May 12, 2010 4:31 PM 
To: Watson, Marlon 
'::c: Frank Sweeney - Mclean 
Subject: RE: Tx RFP - Telecommunications Equipment 

Mr. Watso n -
Please see Spacenet's response attached to the SGI Texas RFP for Telecommunications Equipment. In ad dition to 
providing satellite services to the Texas lottery today, Spacenet also has a num ber of other Texas customers including 
Texas Department of Health, Valero Energy Corporation and Dncor Electric Delivery (previously TXU Corp). We have 
included references in the body of our response . 

Please do not hesitate to contact me with any questions. Please acknowledge receipt of our response. 
Regards, 
Marilyn Gho lson 

From: Watson, Marlon [mailto:Marlon.Watson@scientiflCgames.com] 
Sent: Monday, May 03, 2010 3: 12 PM 

----

To: Jacob@aaadatacom.com; ehflores@cesnetser.com; rita.weber@cntlwire.com; ginger.washburn@gitsat.com; 
digistamou@gmail.com 
Cc: Angela Freeman; Marilyn Gholson - Mclean 
Subject: Tx RFP - Telecommunications Equipment 

Sc i entific Games, a global marketing and technology leader i n t he l ottery industry with over 
120 national and i nternational c us tomers i s sourcing qualified, cer·tified HUB' s i n the s t ate 
If Texas who can provide courier ser vi ces pending a contrac t award of Te xas Lottery RFP 362· 
le-eel. 

Qualified f i rms should submit the fol l owing documents: 
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GIT Satellite Communications Confidential Proprietary (nfa nnation 
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GIT Satell ite Communications Confidential Proprietary Infonnation 
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~faft nf @tXaS 
Historically Underutilized Business 

Certification and Compliance Program 

The Texas Comptroller of Public Accounts (CPA) , 
hereby certifies that 

GIT SATELLITE, LLC 

has successfully met the established requirements of the 
State of Texas Historically Underutilized Business (HUB) Program 

to be recognized as a HUB. 

This certificate, printed 19-5EP-2009, supersedes any registration and certificate previously issued by the HUB 
Program. II there are any changes regarding Ine information (i.e., business structure, ownership, day-Io-day 
management, operational control, addresses, phone and fax numbers or authorized signatures) provided in the 
submission of the business' application for registraliorVcertification as a HUB, you must immediately (within 30 
days of such changes) notify the HUB Program in writing. The CPA reserves the right to conduct a compliance 
review at any lime to confinn HUB eligibili ty_ HUB certification may be suspended or revoked upon findings of 
ineligibility, 

CertificateNlD Number: 1331007454000 
FileNendor Number: 
Approval Date: 
Expiration Date: 

48491 
18-SEP-2009 
18-SEP-2013 

Paul A. Gibson 
Statewide HUB Program Manager 
Texas Comptroller 01 Public Accounts 
Texas Pfocufement and Support Services Division 

Note: In ofder!Of Siale agencies and institutions of higher education (universities) to be credited for utilizing this 
business as a HUB, they must award payment under the CertilicateNlD Number identified above. Agencies and 
universities are encouraged to validate HUB certificat ion prior to issuing a notice of award by accessing the 
Internet (http://www.window.state.tx.uslprocuremenVlcmbllhubonly.html) or by contacting the HUB Program al 
(888) 863-5881 or (512) 463-5872. 
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Scientific Games International, Inc. 
Request for Qualifications (RFQ) 

Telecommunications Equipment 

05/02/10 
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5.~ 

All respondents must answer questions 1-7 in the table below. Respondents then only need to respond to questions 
regarding the servi(.:es they will be bidding upon. 

The first port ion requests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The second ponion requests more detail and in-depth answers 10 questions regarding your 
capability to service Seientifk Games in the manner requested by th is RFQ - please enter your responses below 
each question using as much space as necessary. 

Qu~tion Respon5t' 

I. Provide the contact person (including name, Glr Sntell ite Communicat ions 
phone, fax, e-mail address) wi th whom SG Will iam ~I La .... son 
shall communicate regarding this RFQ. ~~Q·<)()3 -0827 phone 

:!29-:!55 -:~ :!OI fa~ 

11 .. 1 ike.lawson@gits<ll.com 
---

2. Provide your Te~as Payee ID or FcderaiiD 33· 10074."4 
Number 

3. Confirm your company status as either a; HUB t"cnifil"d-s<:c attached cenificate 
cenified HUB's in the state of Texas, or a WBENe cl.'11i fied woman owned 5m3]] bllsiness-s~:c attached 
Minority or Women Trade Organization. cenilicate 
Attach valid certi fi cates andfor support ing 
documentation. 

4. Indicate whether your firm has been or is the No 
subject ofa bankruptcy or insolvency 
proceeding or subje(.:t of assignment for 
benefit of creditors. 

5. List your 2007.2008, and 2009 revenues and GIT is a private ly held company and does not release fi nancials 
net income. 

6. List all your major locations which will best Jj NO Rl's<:arch Blvd 
service this business Su ite Q-:! 

Austin. Texas 7S750 

7. Identi fY which o f the Texas ZONES All Texas zones 
identified in the RfQ you will be able to 
provide services. 

Page S of 10 

DOCUMENT REDACTED BY TLC -12-10-10 



I. Please confi rm you have the State licenses, permits, certificates and authorizations nceded to provide these 
services. Yes. 

2. Describe your experience/capabilities to provide Sate lli te and Telecommunication equipment. Provide 3 
examples demonstrating your ability to provide similar scope services. See <lttached Statement of 
Quali fi cations. 

3. Supply a minimum of two (2) references that will attest to your abil ity (in the last three years) to provide 
services ~jl1lilar in scope to those outlined. For each reference. provide the (0110\\1ng informat ion: 

The client organization's name, mai ling address, contact name, telephone number and email address 
The approximate period during which the services were provided 
A summary of the type. qU3ntity. and scope of services 

Sec attached Statement of Qualifications with references inc1udc;:l 

4. Describe your preferred pricing structure for this type of equipment purchase. Suggest al ternat ive pricing 
structures you would consider. 

The GIT pricing strucnlre is lowest cost, commercial pricing. Our price includes small margin profit. GIT can 
ulT...:r th is 11I(lIkl ,juc to th...: fa!;\ \\i; arc II WOlllan uwnc,j small business. HUll ...:crtifit. ... 1. 

5. Ph:: .. se des.;r ibo:: you. slar.u...d dOCurnelilalion you provide ( i.e. installation, equipme nt. etc.) GIT will supply 
product brochures and documentation for mounts, antennas, system installation and monitOring for 
all products quoted. 

6. Please list lite standard Service Level Agreements to which you will perform. orr will perform to Ihc 
standard; set as the mtlnllfacture's warranty. 

7. Please list the standard Warrant ies YOll will provide. All products quoted carry the standard manufa~1.ure·s one 
year warraJ1!y. 

Please un the space below for any additional information which may be pertinent to this KFQ. 
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All respondents must answer quest ions 1-7 in the tab le below. Respondents then only nced to respond to questions 
regarding the services they will be bidding upon. 

The first portion requests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The secorKI portion requests more detail and in-depth answers to questions regard ing your 
capability to service Scientific Games in the manner requested by th is RFQ - please enter your responses below 
each question using as much space as necessary. 

Queslwn Response 
, 

I. Provide the contact person (including name, / ... larilyn Gholson 
phone, fax, c-mail address) with who m SG I i03) 848-1 ~6Q (Oftice} 
shall communicate regarding this RFQ. (703) J95·5077 t Cell) 

i\b ril~ I •. gholsonfal,spac('nel .com 

2. Provide your Texas Payee ID or FederallD Spacen~t Inc. ~ F<!dl!rJ. IID number: 54- [SQS8 13: 
Number Spau'ncl Inc. ~ T I!),;as Pa~·"..:; 10: 1-:'4- 15958 I 3-9. 

3. Confion your company status as either a; Spac..::n .... r Inc. !'> 1101 a Minority o r Women Trade OrganizaTion. 
certified HUB's in the state of Texas, or a 
Minority or Women Trade Organization. 
Attac h valid certificates andlor supporting 
documentation. 

4. Indicate whether your fiml has been or is the Spacencl Inc. has not been and is not in bankruptcy or 
subject of a bankruptcy or insolvency in".olvency proc~Jil\g~ (\r ~ubject to assignment fur bendit "f 
proceeding or subject of assignment for creditors. 
benefit ofcreditOfS. 

5. List your 2007, 2008, and 2009 revenues and Spaccnel·s parent cOlllpan~ , OiJ:u reports the fo]!o\\ing 
net income. re\eIlU'i:S and nt't income (ill th(>U",'lncts US dollars): 

Gilal GLl.TEl Revenue. Nt! Int;,.{H\lc 

::007 JS:: ..... oI9 10O()() 
20(j ~ ;(,752& UJ.~4 

;009 228.059 J ,8 78 

6. List a ll your major locations which will best BC'1ow is the li51 of major lo,:uions to ser. ic<! This busint'ss 
service this business Spacent'l's I-Iubs lTcleporlsl: 

Chic:l!W Tel~pon : 

3! I ! 50mb \\ estern A\enue, Chicllg,O, IL 60600 
"Iariena TekJ2Q11: 
841 Livingston Ct. ro.'t(lriella Gt\ 30067 

SPIlC(,l1t'1' ~ I-Ieadquarh'rs : 
1750 Old 1\'1e:l.Jv\\ Rood Mc Lean Vt\ ::!2J02 

7. Identi ty which of the Texas ZONES Spacenl't'~ proposed solUlion :md recommend<!d ~atdlile~ for 
identified in the RFQ you will be able to this proj~ct "ill pr(>\ide a full cowrngl: over all three re";t~ 
provide services. ZONES idcllI ified in thi" RFQ. 

Page 8 of 14 

DOCUMENT REDACTED BY TLC -12-10-10 



I. Please confinn you have the State licenses, penn its, certificates and authorizations needed to provide these 
services. 

Spat'ene! Inc- ha~ a bbnk<tt licen~..: l~~ud b~ the FCC w pro\ ide \'S.-\ T S~'r\ ic,;;~ ~11~ where in the Contim::llIal 1 S. 
ntis hlan!....:! license co,'crs Still' l i':cn<;,;;~. p.:rmil;; ce l"fif ic:ll":~ ,\Jld ;)Uthvriz<lliC'Jl, l1<,cd<!t\ !o prv\ ide ~a!~'llil\: 

:<cnl":C, in Ihe Unilcd S[<I[e~. 

2. Describe your experience/capabilities to provide Satellite and Telecommunication equipment. Provide 3 
examples demonstrating your ability to provide simi lar scope services. 

Space!)et has built some of tilt" 1\ ('rid' ~ lar<dest ('"{'111merdal wide-;m::a-nel\\ ori..s. including wide a~a net\\orl..s for 
SUlHlCO, Valcrv, Dollar Gcn..:ml, Gondl',;;ar and the US. Poslal $.:r\"ke_ Ulilizin!! ne<lrh 30 "'('..irs of indu~tr"\ 
k'ading expt'rience. Space"c! scrH'S m~re than 100_000 cuqomer loc:nions_ Our" wst')I~eT~ ;c1) on the:>e nc;\~orr...s 
every day for credit and other m:ssinn...;ritiClIl !1mmcial tl"3n<;:tclioas. Internet intranet access. pomt of sale polling. 
int':f<I~liH" dislancc !earning, multicast )t"f\'iC~5. and uther entcrpris.: applications. Spac('nct alS() pro,-ides 
sjX'cia lized VSAT -bJ.:5cd 5(\1U!inn~ for disaster rccov~ry. hu~ifless conrilluit~. rcmote. and mohiic c<lfllmunicatiollS 
n~eds. \\ jlh our unique blelld of Itthn~)logy leadcn:hip, mlmion inno\'lItion .. and customer intimacy. Sraccn~t 
diems b..:nclit fro m high reliability and performallce. ease of installation and nationwide availability 

In J 993. Spleen':::l depJo~ed Ino;! fir<>t )atell;tc-bascd (YS,\ T) state lonery network in Texas .. Sinee then Sparener has 
locusecl il~ s.;:n icc and up.:r<ltions on providing th..: best VSA T -basc:d networking solutions for [oueries in rhe 
United States. Spacenet c.'nll11uni;:ation solutions suppon all ,endOf louer~ terminal~ and applicadons including 
video based games like K('"no. /Jorse Radng.. and Bingo. Spaccnel systems also support tradi tional non-,ideo 
ganK'"s ~lIch 8S ~'1cg:a Mil1ioll~, ~llllti-nmtch, Bonus Match. Pick 4, [>ick 3. Midday 4. ~ IiddllY 3, etc. Its oper:lIiolls 
and techllolo~ have the capabilit~ and Irdck record 10 support l oda~ . s most aJ~' ,UlCt'd Ivn':0 applic,lt ions and the 
tlexibllity 10 hl~st eJllergin~ games that will provide new sour,es ofrewnue in the futur<_ \vha!e"~ th.! game or 
IOller) llpplication, lottel) operator,; and agencie5 \,ill have the peace of mind that their applications are 
implemented across a network \\"ith the highest <lltelllion 10 security and reliabilit)-. 
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Spacen.!1 bendil~ indude: 

E tlensj ~ t;' Elltcqlrisi.' E'\pericnce - 100piemellling a largc-~ca!e. enlerprise \'$ ,\ T nehw'rk is n ~ignitic"l~l 

chalknge in lernb vf l~cl!nulvg), opermiumll elliciellcie:>, .md proj<::C{ nHlllClgem<::nL SP3Ct'rl<::t hfl~ 
c'\rensin' e"perienc~> il11pli.'I1lt"llIing succc~sf!lllarg.c-~cak private entaf'ri~<' VSAT Il<!"'-'(lrf.;s. inciuJing 
the liS Postal Sen k~ i5.11()Q -'- sites), Dollar GCllemll8,tJO(l~). Imcrcol1fin~Ill_11 H .... lds GT(lUP l3 ,QOO J, 
numerous ~tat:;: IQ!lt"fi<,~ r~O,OO(f' ) and other:. 

FOCll5 Ull Opcnltionai EH'cHcfII."c and Customer Inlinnl(,) - Spa('enel th!nk:> like th~- 1(l1I(,~' Op.:I-,1I0f 
and considers the implications .... f its qll::dit~ (If sen'ire thr<,ugh the i:ntire \ alu: c hain. Conqalll care and 
at1l'nli,)n is gi\ ell to i!llSUre the be!>! uscr t'''<perience to the .l;:;lual consumers \\ 1m pia) the lolter:-, as th~) 
af~ lli!imalc g~Ugl' ('''l'u~mmcr sali~faCli(Jn_ SP.1C~IWt is al~o mindful ofth:;: (t'taikr~ as k~,y channcl~ for 
I .... tte]") tic\'~t sales. Th!! highe~1 auenl ioll is gi\ ell 1('1 rctaikr <,;\tisfilCliNI during th .: roil-OUI HI each of Ih<::ir 
toc<nl"fls, minimizing disnlplion "flheir bu"itws~.'i and maf.;ing the impkml'ntmion easy. Finall). 
Spact"nd works (I!l cr..:r~ aspect ofthe ('Iper.l!i~lJ1S 10 m,l);imizc rhe protils olthe !"1I'::1) and ~lIPJlOrt each 
IOllery operator to help gr"~\ ils bu~in<::5~ 

Committed to Custom Prinll (' Satellite NHwurks - \Ian) satellite ';I!rvice Ilf(lvideh primarily lOCus on 
~hal'.::d sl'rvic<'s lOr Illa;~ conSlllller markrts. By C(ll11mSI, Spac<."ner'5 core competent') and ~1r::Hrgic 
dircclion i~ focused on developing and managing highl) euslOmiz .. 'd private satellite and hybrid networks 
tor Fortune :500 cilli~r eme-rrri<;c~ imd federal. ~t;\tC, and I(lca! g(lvernment ag<"ncies. As a re~ult Sp:lCend 
olTcr~ ils ctlstomt!r.1 a "\\lIit ... g.love'· level of Sl!i"\. icc ;tnd a dl'),;re..: or custonliL.1lion and nc)'ihil it) that i~ 
simpl) no.)t a .. ailab!c from ahCnlmivc s""clliu llch\On, pro\ ici(' rg. Sp:lcellct is wmmi\ted IV qualit)" of 
sen;c ... and to h ... lp ensure Ihe SUCCi."SS ot its CIISWlllers. From completely custom networks with hub and 
sat.:-llil(, dive~it~ 10 pfI":lte paTlitioned ne!l\"ork solullons. ~pilcen{'t has the t"'\pcrtise and expaiencc to 
wHor a ~o!lIli()n to 111('<:tll, ... ~cell r il~ _ r<:liabilit}. operalionaL " lid linancial goals of any !ot1t'ry. 

Comlwehcnsh e Turukc~ Sulution - Spacclwl has a klllg. hbtory (If succ':5sful c;..pcriencc impJemcnlillg 
l'nterrri~e s .... lutions spanning ovcr 100,000 VSi\ f"s sites, and has d~ad..:s ofc'<perienct! workin!? with 
CUSIo.)fl1cr~ \0 pro~'iJc iml0~~lliVl' allli rdi;'l"!~ COllllnunic"lions solutions. 

!lapi!! Insiilililtion - SpacclJ(!1 wmbincs i!J-Jcrth knt"\ ledge of its ctl$tomcr!;' technical .;nv irolllncnI with 
Il ... art~ 30 }eal1t ofexpl:riencc installing large-seal<- elliNpril'e VSAT nemorks. As a resu lt. Spacen.:t can 
compkte a stlccessful implementation ofa VSAT nCl\\ur\' liI~!er than oth.:r pn}\idcrs. 

QlIalil~' Management Programs - SpaCl'IlCI hll" ~ erCI1lI (Ilia lilY progmms in pbce and hCls instituted 
quality illlprO\·emelll initial!, ~s rhr(lughoul the com pan) , Sp<lcenel is an ISO 9000 certilkJ organizmiQn. 
:lnd complie5 \\ jIll Stmcmcnt ot Auditing Stlndards (SAS) 70 ~tandMd~. In addition. Spac<'ncl h:ls 
achi<"ved Service PrO\'ide-f L<,\eI! PC! oSS (Payment Card Indu:>rry DlIta Securi t~ ) eompliancc for its 
"SAT satellite and llwllag,,-d \\ irdine "crvic('~. 

-nm'e Cll~lomer t'''ilmplcs demonstr:Hing Spacenet'5 3.bihty 10 pro"ide ~imilar scop~' of S('rvices include tho! 

fo1lowillg· 

l: n it..,d S t"" IC~ I~(,st"l S ....... i..,~, 

fhe I 'ni t.:d Sr.ues I'o ... tal Sen i<;t"~ n.:(;'d,·d 10 prol"i(k brv3dband c()m!l1unica\ion~ \0 0\''':( ~.OuO vf it~ sites 
in the cOlllincnml t'nitc.J St,lIe$, Hawaii, ,\laskll and Puerw Rico 10 suppOrt:\ '<'lri':1Y o(app!ication~.ln 

addition, thc neh\ork Iweded (0 stippon on-demiH1d b.'1ck-up for J number 01' lar:;cr USPS tacilities. as 
\\ell as pOTlable communiC31ions lor fill' US Poslillln~pcclion Service tket of more than 2() incident 
respt.1llse \ehides. 

After analyzing their n::cds. Spat'end I:llmchcd a full~ mIDageJ "3tcllite communications ~cn'icc ba;,cd un 
liS S\..yEl.lg(: v SAT pl:1tform. Thai pl:llform incJllde~ a cOlllbination of indh idulIl satellite Illodellls and a 
ri)u'er-jnt~aro.lted Ci<;co VSAT t'>:elwork :\·lodule. I hese t<"clmol .... gks om·r high perfonnance broadband 
scrvict: fvr t:v!lwrgcd communications ir.c1udin.; ~imultaneous SllppOlt fur ('arri<,r class voice, l\\o-W3y 
video, and brondl'and data. 
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SpllCell(.>C_,> S\...~ Edg~ \; S.';.I n<.'hHlr].. lJ.:sign ~uP.'\)fts a II 10<' r:Hl£~ of applic:llion~ including <Ill inllo\'<'Hiv(.> 
\1<1CO rclay $("rvk'<' (\'I<S) for dc-.tf and hard-(·j:h;'aring ro,tal .!mployees, multic,lst Cl'tlh,'nt ,h;'h <' I). real
time \- idw brl':lJcastin;. voir !1a~~J digitdll~t.:ph"l1l· ~,,;n i..;i.', . .I'; Ilcll ,,~ r(J!.uillc data tr,\nsp<111 and ].1oint
of-:>a!e transactions. In addil!01l. thc: ~tcllile IIdll ott ~uJ.'!,on~ the customer's df'1ll~nd lor conlil'llit~ ot' 
op~rati()n:. by p~-p()"itionjng. cme!"~,"nr~ /hlrtal>k VS ,\ T !...its in ~tr:llegicallr scleckd locatiorts. The:>,- kib 
provide tor rapid deplo~ mem 10 Puslal S<.'I'\ ice faeil i\k~ shmtld the~ ]('se th.:ir wirelin.: 10k',; and d:lI.a 
5tr\'k'c in th.: Clent ot'a m'lluriJI or mannmde JislI\tcr 

IllIe rcnntincn lal Hotcls G ro ur 
Om.' oflhc world's leading hclH.'] ch:lin~ rll!cded a ('('liable an,] "C:lleable network infr:lslroctur(' \0 prol ide 
conn¢("l j\ il )- to 2,5(10 nation\\ide 1(K·,l1iQn~. Th¢ ch311en~.:' \\a" 10 find a plalft>ml (hat could ~uprolt its 
.:"i.,ting find o,:"pan,jing retili! applicJlions "hilt- ~ i n\ll !: a!ll'(lu~l ~ n:duo:in); operational CIl!<t5 b; illlprO\ ing 
nct\\ork eft1cieney. In addition. it nt'-:dcd 10 mil out III .! e mirc net\\ork quickly - within 1111'<.'<: mvr.ths. 

To m';l' t thcse n<.'l'ds. the comp(ln~ ,krlv~ ed a Cll~tomill'd \ 'SA T silell il(' n';l'\\-or" hasc-d .... 11 ';;pa("cnct ' ~ 
SkyEdg.c platform . Spacenel is alstl ]11'0 \ iJillg manag.<.'d n<cfwork servicc" that cnsur-t ma'(illlum rcli:lbil it). 
and serves as a single poilll or comaCI for the manag,;mem or Ihe cuslOmcr's nel\\ork seniCL's and Le\'e! I 
I !ell' IxsJ... In addition. Ihe Il<.'hwri. lI as deplo) ed 10 2.jOO sites within three mumhs, enahling lhe 
cuswmcr to realize the opcr(ltiol1al1x:ncfits almost illlillcd i atcl~ . 

Tho: VSA T no:t \\ork pro\' ido:s optimizo:d support tl~r I P basro hotel applications, including re~~I'\'ation 
systems, credit card authori7.atiollpoint of sale and polling. services. as well as improved front de~k lind 
back. oflice 'ch~ck - in chcd .. -cut · .;tliciency. In addirion, the private VS A T network pro\ ides high 
a\aililbilir;, and muts the cus-temer's data inreJ:;rir~ and $eCurity requirements 

• ])o llar l;cneral 
Thi~ mega reraikr 's 11<:11\(>1'].. r.:quircll1enr~ in..:1ulkd 'lUpport ror:l wide range of corporate anJ r~tail 
appliedt ioll'; across 8500- IOCdlil'ns. II needed.1 ~caleab!{' p!arfomlthat CllUld suppon it!, yearl : gnmlll of 
ilunJri.'fu (If locations .I~ \, .;;1 :I' ("II~bl.;nt high iJ\lIi1abilil~ ,md rdidbilil ) to a\ oid 10,,( rn ':fIl! l' 
oppol1llOities due !O lI i:lll or'\.. ,il)\lntimc. 

TI) meCl \'IOth rcquir<:mt: nl~. the ,,'mpan) deployed:l customized priva[(.> VSAT ~tdlite ne twork bas.::d on 
Sp:1C('ntt's S]") Edge platform. II i~ 11 full) managed Ilt'twork solution th<il providl's a high ly eflkit'nt 
l>roadband platfo rm optimiz\!d tor Illulticast capabilities l nd transaction-o riented traifk. It supports fast 
cr<>dit debit authoriza tion. STore polling. im'entory management :md b:1ck-oftice applications. II is also 
b.:ing uso.:d [0 support ex~ndillg application!> including .:mp loyee training, hum"u fl)WllfCt' applications 
and p.'\yrol! $y~T<:m~ , In addition to the primal) satelli le no!Twork. Sp;\cenet pr-O\ ided a suppoltiug. s,'1td]ito:: 
oockup sen .. ice thaT ~nables semnl.:ss ~\I-itcho\"er in Ihe c\ ell! that there is a netwurk failure due to e'(trem..: 
Ileather condition" or other ,;au~<."~. Spaeen<'t also pro\'ides its cmerprise netl\ork m:magemelll sen ices t>,) 

~nSl1rc maximum ntT\lork pert'ormanu' 

By combining a primary and 'l!conJa~ pril'ate VS,\ T network. tho: custom<!1' \\3S able to mt:'<!'t tli<!'ir 
,>l~it'I,;Ti\"O;~ t)f'illl"!~lIIt:llli!l;; II ~'unlilll!il~ ufuJ,lt'r<llivlI) ~}~It:1II ill)!.! h.:!:. ,I St'(IIlIk~~ l\..iI\"t'r ):o-slt'1H ill plm:-..: 
for nc! \\ork bac]..up , In addition. th<.' primM~ VSAT lI.:tl\Or].. is optimi,.cd to support all of i!~ relail and 
.:orpor:ltt' applicativns, and i~ ~c,lh:b!1! in order tl) eil~il~ aCC(Jmmod,lte nel' 1()t:aliOIlS. 

3. Supply a minimum of lwo (2) references Ihal will aUest to your abi lity (in the lasl three years) to provide 
services sim ilar in scope to those outlined. For each reference, provide the following infonnation: 
• The client organizmion's name, mailing address, contact name, te lephone number and emai l address 
• The approximate period during which the services were provided 
• A summary of the type, quantity, and scope of services 
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EkIUI\ arc 11\ 0 rl'f~rem:es d~1110n ~1r:;\ting ~p<Jc~nc('S abilil~ to pro\ ide ~~\ldlil~·.' ~a\'i~('~ ~imilar in scop"" to thOSl' 
outlined in thi" RFQ 

I. O~:lnil.lI l i on '~ un me: \ :llem Ellcrl!.' CO l"llOnH i(, n 
Addrcs~: One Vall'ro \\'<I~ 

Sl1n AnlOu io, T"X i8244) 
Conl:lel name: Cllrol~ n 4.lIen, $tllior .\llIl111At·r. \Vholrsale Bralld~ 
[ -rnll il: .:aroIYll.:!llcn '((I";l kro.colll 
Telephone: (2 101.145-5819 
ConlnH"j krill for ~(' n ice~ pnn ilh.'<i b~' Spact' llet: 5 yea r. Con tnlct ('nds April 20 11 
Valcl"O Contra('\ end d nle l \\ holesale store network): June 2U 12. Amendmerll is being executed (or 3 
}ellr term. 

V!llcro El1ug)' Corpor:ttion is 3. Fortun.: j(lO comp<lny b~..:d in San An(('onio. T ('X3.S. "I he .;ompall) OIl liS or 
opcrillcs I:' rdincrics throughput tn(' uniled State~, Canada and th(' Caribb..::an with a combiut'd 
throughput capacity orappro.\imlud~ 2.S million barrcl~ ~r da;-- , making itlhe largest retill('f in -":ol1h 
A(ncrica. Valero is al,\) a lead ing ethanol producer with nino;> ell1:1n01 plrtnL~ in Ih.: i\ l id\\cst :u a comb in.::.! 
capacilY of I billi .. )" t;~lInn~ pl.'r yl:"<lr, <lnd is 0111.' oflh!;' n<ltion 's l;1rge~1 r':la;1 opcrnlors with "ppro:<im~\ldy 
:'.800 retail and brnndcd \\ hoksaJr outlets in the United States. Canada ~\nd the Caribbean und.:r the 
V:'Ilero. Diamond Sh;nnrock. Sh:ltllrock, Ullrnmar, and Beacon brn(ld~. 

Vall."ro became a Spaccnet CU~lOmer in 2003 and is using. its slItt'llilt· communications nt'l\lork for ilS 
chain 01' rdail and whvle~alc oUllet~ in the US and Canada lor 3Uppol1 (If rapid credit aUlhnrizaliol\ and 
{l(her interactin' data applications .. \$ pml of its corpor:ate iniliathe to grow ils branded 1\ hoksalc 
d i:miblltion. Valero Iws de\elop.:d a cOlllprehcns;\'e campaign w maximize Ihe value it br il1 ~s \0 ils 
rctail.:-r.;. Pcr:;istcnr broadband cr>nnecthirj is an important a..prct oithis campaign. as it enilbks impro"eJ 
custom ,;- , 5C(\ ice th rough sp~>edier credit and ATM transactions and incr~ased elliciency r>f slOr .. 
oper.l!iol1$ through suppon (If nc" hu~il1<:~$ "ppl icntion5, 

SpaCt>IW\'S Connexstar s.:nic.: ~Uppl.lrt5 both Valero 's \\ holrs<lle and rctail busin.::~s fequirem,'nt~.ln 

addition 10 suppon ing both ~~ri~\1 and I J> cr.::Jil <lnd ATM appl!cation5, Ih,,; Conn;:;o;star 11l'lwurk ~\!so 
~UPPOlts AT\-1 transactions, nightl) polling and 1I vari.:t.1 of oth.:r bu. .. int'ss 3pplicMions including Intemct 
and Intranet arCb~. Valero h:h abo deployed Spacenet's Pr:sm application at some of ils ~ites and is 
wing il \~ith D~L. Til(' l'r)SlI1 and DSL solution is u~ed for POS, ATIvJ, ~elial and IP m:'dit'debit 
suthMiz<llion<; and p,)lIing. Villuo i~ a l~{l using 'liSAT a~ a backup >roJtllion t(-,r busint!S~ continuity at 
somc refinc!") locmion~. 

2. Orgll nizntion's na me: Om'or [Icclrk f)di\Cr~ 
Addrt'ss : 500 't .. ·\ka l·d Slrt'{·' 
DII IIIIS, TX 7;:;201 
Co ntact IIlllnc: Bill ~cl~on 
t.:-m:!il: Bill,lIelson{a'oncor.com 
Tf"lepbonr: (:21"') 532-38",8 
Contnl{'llcrlll for ,en ices Ilro' iut-d 1;.\ Splicenel: 5 ~{'ar. Contr:n:1 l>nu ~ Apdl 201 1 

Spac,mel prO\ id.:s satell i!.: nelll ork s.:n ices [0 T exas-b:lsed ulilil~ L\ L Cl~("r lno ..... called Oncor Electric 
lklh ~'r~ 1. ., hl' mi~~i(Jn·critical ~a'l'I!itt' n,,1\1 (\Ii. has [I('.:n (It-ploy.:d OIl ~rpl,lx i mlncl~ 1 on ("kt·tri~· SlI bSl:tli()o 
locations. Span·n.:t ' ~ Cl)llne)t.~lal· .-;"'n:ic.: supports the ('uslOlller's l\\ l)-111'~ comOlunicmions '»5\l'(1) !(u· ilS 
advanced All l" m~lted \kt.:ring Infi·<!stl1\ctur.: tA \1\) l1fld Automat~'J \kl<' r Reading tA MR'I pro!! ra11l'i. Its AM I 
and AMR ~)"stcm enaoks numerous <ld~ all(a~.;~ and CIlSI sa~ ings indudin,g n.:,h ,c('d bbor ":;OHS. morc :K·cural<.: 
cuswn1t:r billing. and real'lime J;J.(il!(lr impl"\lved data ana I) sis anJ cffi~ il'm IbaS': plalll1ing. Spac.:net is an 
cmo.:rging kada in the fi~ld of pro,iding, \\ irck~s \\ 'idl' .'\ rt'a N.:mork. solutions l"iIN;.!d ~peci l h:a II)· 10 mret 
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the n<.'t"d~ (If utili!:> customer.;. Th<.'sc i.l\"ail <1 blc-::I11~ where satellite c{)nllo::..:tion~ can dcli\ o:r high-p<'rfomHllK~ 
bn',Jdbanu o:\'.:n ill <"Ireme <'m irorunenh. us ing" S~\a..:el1e-t"$ ,\rmaJi llonl ru~cdizeu s;ndli!e- r(lutl'r l1ase.! on 
the Gil.t! Sk~ FJg"HI VSA r pkufoTm 

3. Lultcr~ 

,\ kading Jouery s~·~tem~ intcgntwr was s.::..:king. a n::liahlc n.::twork solution to prm ide con~is(e!lt support for 
online 1011 ':1") tlpp!ications II ith th~ ctlpahilil) " f multicasting: tf' 15,000 1<'I1<:ry Io::nnindls nationwide. 

Since- ~003. Sp;lcel1t't has pro, id<.'d o\<.'r IS,OOO V~;"\ I temlmab for us.: by this custom.:!r for gO't'rnmen1-
authoriud lotteries nation\1 ide. ~pacenet provided the CU$!Omer 1\ ith a primary dedic:tted S\..yEdge hub and ;l 
"<'<,;unJa~ L'<lckup hub ror conlilluity of opcrlHiOlI". In addiliuli. Spa<,;<,;l1d iJruvidcs ollgoilJ!;, nmnagl'llIcnt 
S('fvices. Spacenel's SOlution pro~'idcs ildvilnc('d VSA T tl'chnolog.y. II ith high spl~d5, bandl\·idth dliciency :lnd 
)frons .s<x:urj~, to SUPf'\lrt the cuswnler's lottel"} networks in \ arious state:;. 

Spa<';eTlet's VSA r <;(11mioll prO\ ides a net\\ork platform thilt ~an h(;' u-.ed <It various st.."lte loueT) networks to 
support high perfomlililce transaction processing., broadb~nd softwar.. multicast do\\ nloadi l);; and video 
broadeasi. The ellstl'lller ~nefils frofll unill.\l1(1 high aVllilability at tlWry location, tilT"';': secoflds I r transactioll 
prOC(:SSill!!- and ~lIppon for interilcti\ -= appliciltiolls. 

Spacell!!! LIIl'l!rJ'IGamill~ "rL'!i!!"f.'~: 

4. Describe your prefcrred pricing structure for lhis type of equipment purchase. Suggest alternative pricing 
struclUres you would consider. 

Spacenet is ofl"o!r ing I'olume di~counb based upon the qUilm i!) of VSA T kits pllrchased. As the quam i!) of 
unit:. purcha~ed gro\\$. the .::quipm.:nr i) furrh<.:r <liSC<.lIlI1I("(I. Di:.("(>unt k\eb ar<' achieved at quami!) levels..,f 
5000 :\n;1 SUOO uniTs purdta;.:d. A Iter the pnrcll<ls,: of the lirst SOuO units. :'Ill a,lditiot1ai units receive the 
highest diSCOllnt level and rhe 10w<'SI price. 

5. Please describe your standard documentation you provide (i.e. installation, equipment, etc.) 

Anachlto to this response ilfl:: 
Amenlllllldd on h":1Jer pwduc( d ... ~cTiption 
~k:EJge IP Indoor ullit brochure 
Te ... as pennit-Usc l:t:-.: 
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Enler your company's name here: Scientific Games International Solicitation #: 362-10-0001 

IMPORTANT: You must complete a copy of this page for each 01 the subcontracting opportunities you listed in SECTION 2. You may photocopy this page or 
download copies at http://'Nww. window.slalt.t%.usJprocurementiproglhuMIUb-formsIHUBSubconlraClingPf.1nConlinualionPage2.doc. 

i ~ _ SUBCONTRACTING OPPORTUNITY 

_nter the line item nurnbet ar.d description 0I1he subcootrading opportunity you listed if1 SECTION 2. 

Line Item' ~16~~"'~'~'"i·p~ti~.O~"i' ~'"~.~"~n.~ti~oo~s~.";.;,,;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;~. 
i~ ~ PROGRAM 

If respondent is participa1iog as a Ment()f in a Slate of Texas Mentor ProIege Plogfam, submitting their Prolege (Prot/!gt! rnusI be a State cl Texas certified HUB) as a 
subcootradof to perform \he ~ion of wOO< (subc:ootracting q:lpOIIunity)lisled in SECTION 3, constitutes a gocd laith effort lONards that ~ portion 01 WQfk WiD 
)'OJ be sutx:ontracting the portion of wort. listed if1 SECTION 3 to"fOOr Protege? 

0- Yes (If Yes, complete SECTION 8 and 11}.) 0- No I Not Applicable (If No 0( Not Applicable, go to SECTION 5.) 

l1;;i!.hli -PROFESSIONAL SERVICES CONTRACTS ONLY 
Thfs section applies to Professional Setvic;e5 Contracts only. All other contracts go to SECTION 6. 

Does your HSPcontain subo::l(llracting el2O% or rmre vnlh HlIB{s)? 

0 -Yes (If Yes, complete SECTION 8 and 11}.) [gI. No I Not Applicable (If No or Not Applicable, go to SECTION 6.) 
In accotdance with Gcwl Code §2254.004, 'PrrJessicIlaJ SeMoes' means S(lNli:es; (AJ ritWllhe scope d lhe pradi:e, as deMed by state IN d accounting; lItChiIedvrIJ: 
landscape iItd1itoctUIC: Iood surveying: medidntJ; opIome!ry; ~ engin8ering: r8ii BSla/a appmmg; 01 pro/6:;OOna/ ootV-.g: IX (B) (¥(Nided in OOtIne(;tioo Iri1l the 
pniessiOOal employmed IX pr8dice o/a person ..no is liCenSed or regist9f9d as 8 ceIfiIied pdlIic iWXOUIIIant; an anNed: a /WId:scape architect; 8 land sutVeyOf; a physician, 
rovding a surgeoo; 811 ottometrist; a proIessioncl engineer; a state cerlified or stae licensed rea estate appraiser, IX a registered 1lUISe. 

411411.W'1 -NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, band c of this section constitutes Good Faith Effort towards the portion 01 won.lisled in SECTION 3. After performing 
the requirements of\tlis section, complete SECTION 7, 8 and fl}. 

a. Provide writ1en noIfficatioo of the sutx:onlfadWJg opporMlity listed in SECTION J to \tI~ (3) or more HUBs. Use the State or Texas' Centralized Master Bidders 
Ust (CMBL), found at http://www2.cputat •. t%.uslcmbVcmb/hub.htm/. anditsHU8Directory. lound3l htlp:ll.Nww2.cpa.s/ate.tr.uslcmbVhubonly.hfm/. to 
identify available HUBs. Note: Attach supporting documentation Retten phone logs fax lriInsmitbls. eledJonic mail etc.) demonstrating e~idence 01 the 
good bith effort performed • 

. Provide writlen notification 01 \he sutx:ontracting opportun~y listed in SECTION 3 10 a minority or women trade organization or de¥elopment center to assist in 
identifying potential HUBs by cisSeminating IRe subcootracling opportunity to their members/participants. A list of trade organilations en! development cenlers may 
be accessed at hftpJIwww.window.s /ate.fX.uslprocurementiproglhublmwb-links·11. Note: Attach supPOrting documentation "etters phone Io9s, bx 
transmittals elcclronic mail etc.! demon.trating evidence of the good faith effort pcuforrned. 

c. Written notiflC3!ioos should indode' the scope of the wOO., iniormatioo regardinglhe location to review plans and specifications, bonding <n:I insurance lequilements, 
a contact person. Unless the contradir.g 89ff"ICY has speciflE!d a difierenllime period, you must aIIowlhe HUBs no less than rr.-e 

of notice to respond, provide nolice of your subcootractir.g opportunity to a minority or women Irade organization or 
. response 10 the contracting agency. 

- HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

list three (3) State of Texas certified HUBs you notified lega«ling the portion 01 work (subcootracting opporIunlty) listed if1 SECTION 3. Specily the ~eodor to nurnbet, 
date you provided notice, and if you received a response. Note; Atbch supporting documentation l1etten phone logs fax transmittals electronic mail etc.! 
demonstrating evidence of the good faith e"ort peffOfll"led. 

Company Name 

Phil WaUin Assoc DBA PIN Communications 

ACZ Inco!pOra\ed 

Nsuntec, lLC 

41i4i!.P':i . SUBCONTRACTOR SELECTION 

VI" 
1203118718501} 

17529&0156301} 

1202285956Q{10 

KoliceOale -05 1 03 /2010 

05 I 03 /2010 

05 I 03 /2010 

Was Response Received? 

IEI- Yes 

O- Yes 

o -Yes 

O- No 

0 - No 

0 - No 

list the suIx:ootrador(s) you selected to perform the portfon cA work (subcontracting opportunity) listed in SECTION J. Also, specify the expected percentage cA WO!t to 
be subcontraded, the approximate dotla- vaillE!eI the work to be subcontracted, and indicate ij the company is a Texas certi!ied HUB. 

ExpKted % Approximate 
Company NillTIt of Contr&ct Dollar Amount 

Spacenet $8,844,000 

""' $982,666 

Texas 
Certified HUB? 

o-Yes 0 - No· 

O-Yes 0- No· 

the subcontractor(s) you selected is not a Texas certified HUB, provide written justification of you r selection process below: 

HUB vendors do not ha~e suilable experience installing lottery satellite equipment. VSAT 
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Watson. Marlon 

rom: 
mt: 

,0: 
Cc: 
Subject: 
Attachments: 

Watson, Marlon 
Monday, May 03,20104:24 PM 
jbyers@nsuntec.com; dynaconn@dynamic-connections.com;charwallin@verizon.n e t 
Angela Freeman; Marilyn .Gholson@Spacenet.com 
TX RFP - Satellite Installations Services 
Appendix C - Proposal Response_Satellite Installation Services RFO.xlsx; Satellite Installation 
Services RFQ_050210.docx 

Scientific Games, a global marketing and technology leader in the lottery industry with over 
12e national and international customers is sourcing qualified, certified HUB' s in the state 
of Texas who can provide courier service s pendi ng a cont ract award of Texas Lotter y RFP 362 -
10-001. 

Qualified firms s hould submit the following documents: 

1. Bus iness Reference listing of existing customers (Minimum of 3) 
z. listing of major governmenta l and local organizations you have worked with in T exas 
(optional) 

HUBS wi ll be evaluated on one of two f acto rs which a re best value and/or best pricing which 
will include vendors qualifications. The s uccessful HUB mus t also successfully pass 
Scientific Games background/compliance review. Please see the attached documents for your 
review. 

'lease s ubmit the above listed information no later May 1 2tt>, Z010 . If you have questio ns or 
omments about this solicitation, please call Marlon Watson at 770-664 - 3718 or via ema il at 

marlon.watson@scientificgames.com 

Thank you 
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PHIL WALLIN & ASSOC DBA PW COMMUNICA nON Vendor Detail 

PHIL WALLIN & ASSOC DBA PW 
COMMUNICATION 

Page I of3 

I CMBL/H UB Vt:ntlor Detail Comptroller's Tax Stalus This Vendor 

Vendor 10 1 
11203118718500/50346 ComRtroller LookuQ Any Vendor 

Number: 

IHUB Status: IIA (HUB on CMBL) end or 

I Score II Non'os I HUB Expire 
129-MAY-II 

formance 

Date: Commodity 

I I I 
, 

0 
Vendor PHJL WALLIN & ASSOC DBA PW Delivery: -
Name: COMMUNICATION Commodity 

I 
, 

0 
Vendor 5440 RAWLINGS STREET Perfonnance: -

Address: FLOWER MOUND, TX 75028 Service 

I 
, 

0 
ICounty: I DENTON Delivery: -

Ivendor I httg://\.vww·nwcomusa.com 
Service , 

0 I Perfonnance' -URL: 

Contact: Owner I Charolettc A. Wallin Non-Scored 
Satisfactory Unsatis fact ory Reports: 

Phone ~~24-0999 / 972--69H499 

DO Email lI ' (@ . 
Delegated, 
Exempt, and Address: 'a In venzon.net 
Blanket POs: 

Ethnicity I WO l F Exceptional 

I 
Gender: Perfonnance 

Installation of broadband services, Reports: 
primarily CATV backbone, internal 

Business 
wiring and the contruction of the 

Descri ption: 
headend and dish placement. New 
construction prewire for voice, video 
and data. Project Management and 
Consulting. 

Business SPECIAL TRADE CONSTRUCTION 
Category: (03) 

Small Iv I Business: 

CMBL 
130-JUL-1O I Expire Date: 

I Class-Hem I Commod ity Description (boldfor all items ill class) 

1280 II 'ELECTRICAL CABLES AND WIRES (NOT ELECTRONIC) 

1 ~~o- l·communicationsITclccommunications Cable and Wire 

http://www.window.state.tx.uslcgi-binlcmbl/vendor?vid=1203 I 18718500 
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ACX, INCORPORATED Vendor Detai l Page 1 of20 

ACX, INCORPORATED 

CMBL!HUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 1752960156300/55424 Comptroller LookuQ Anv Vendor 
Number: 

IHUB Status: I A (HUB on CMBL) Vendor 

I 
Score 

II 
#ofPOs 

I HUB Expire Performance 

Date: 
29-0CT- 12 

ICommoditY ~ II I 

, 0 
Iv endor I ACX. lNCORPORA TED 

-Delivery: 

Commodity 

I II I 

Name: , 0 
Vendor PO BOX 1911 24 Performance: -

Address: DALLAS. TX 75219 Service 

I 

, 
II 

0 
I DALLAS Delivery : -

nty: 

Vendor httn:Jlwv~"w.d\'nam ic~ Service 

I 

, 
II 

0 
I URL: conncct ions.com Perrorma nce: -

IContact: I CEO I Ismael Guadalupe II Non-Scored Satisfactory Unsatisfactory 

IPhone 1 Fax: I 214-394-5525/ - -
Reports: 

Delegated, 8 Emai l dynaconn@dvnamic- Exempt, and Q 
Address: connections.com Blanket POs: 
Ethnicity I HI / M Exceptional 
Gender: Performance Q 

Our services include integration, Reports: 

Business sales. installation, support, and 
Description: service to all telephone, data, audio, 

and video networks. 

Business SPECIAL TRADE 
Category: CONSTRUCTION (03) 

Small 
Iv I Business: 

CMBL IIO-JUL-1O 
I Expire Date: 

I Class~[tem I Commodity Description (bold/or all items in class) I 
1204 II ' COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I 
204-

*Cable~: Printer, Disk, Network, etc. 
13 

204- *Communication Boards: Fax. Modem (Internal). etc. 
19 

~ 20 
*Communication Control Units: Concentrators, Multiplexers, Couplers, Scan Converters, e tc. 

http://www.window.state.tx.us/cgi~ bin/cm bllvendor?vid= 1752960156300 5 /3/2010 
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NSUNTEC lLC Vendor Detair http://www.window.Slate.a.us!cgi-binlcmbr/vendor?vid= 1 202285956000 

NSUNTECLLC 

I CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor 101 11202285956000 / 47456 Comptroller Lookup An~ Vendor 
Number: 

IHUB Stalus: 1& (HUB 00 CMBL) Vendor 

I 
Score 

I 
#ofPOs 

HUB Expire 
126-JUN- 11 

Performance 

Date: Commodity 

I 

, 
I 

0 

INSUNTEC LLC 
De livery: -

Vendor 
Name: Commodity 

I 

, 
I 

0 
Perfonnance: -

Vendor 7407 SILENT PATH 
Address: SAN ANTONIO, TX 78250 Service 

I 

, 
I 

0 
ICou",y: IBEXAR 

Delivery: -

lvendor ! http://www.n~nlec.com 
, Service 

I 

, 
I 

0 Performance: -
URL: 

IContact: IVp Operations/John F. Byers 
Non-Scored satisractor~ lunsatisractOry Reports: 

Ipho", 1 Fax: 12 10.849-1 322 / 210-647-8865 Delegated, 

,,~ Email 
!ibvers@.nsuntec.com 

Exempt. and 
Address: Blanket POS: 

Ethnicity 1 
IHl / M 

Exceptional 

I 
Gender: Pcrfonnance Q 

NSt]NnC develops and provides Reports: 

Business 
managemenl for IT Security, Business 
Contingency Developments & Disaster 

Description: Recovery. Providing High Level Strategic 
planning and development in these areas. 

Business OTHER SERVICES INCLUDING LEGAL 
Category: SERVICES (06) 

Sma ll 
Iv Business: 

CMBL [23.FEB.11 
Expire Date: 

I Class-Item I Commodity Description (boJdfor all items in class) 

19/5 I'COMMUNICA TlONS AND MEDIA RELATED SERVICES 

1915.76 
·Telcphone Serv ices Inc ludes Installation, Moves, Changes, Adds, Programming, Remova l, 
Training, etc. (To Include Pay Telephones) 

191 S-83lTelevision Services, Satellite 

j915-931·Voice Mail Services 

1915-96 1·Web Page Design, Management and Maintenance Services 

I of4 3/812010 8:02 PM 
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SC JENTIFIC GAMES ' 

Scientific Games International, Inc. 
Request for Qualifications (RFQ) 

Satellite Installation Services 

05/02/10 
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1.1 Background 

Scientifk Games (SG) is a global marketing and technology leader in the lottery industry with over 120 natio nal 
and international customers. SG provides technology-based products and services to the global gaming market. sa 
is divided into three business segments: Printed Products Group, Lottery Systems Group and Diversified Gaming 
Group. 

Scientific Games Bus iness Segments 

• Printed Prod ucts Group - this group manages the instant lottery ticket business; Scientific Games is the 
foremost producer of instant tickets in the world. Scientific Games also is the largest provider of secure 
prepaid phone cards and related services in Ihe world. Additionally, this group provides services to clients 
such as marketing & research, internet services, drawing and promotional event management. 

• Lottery Systems Group - this group manages the production of computer software, equipment and data 
communicatio n services to public and private lotteries in the United States. 

• Diversified Gaming Group - this group provides services and systems to private and public operators in 
the gam ing markets. Product offerings include server-based gaming machines, video lottery terminal s, 
munitor garm~s and services. 

1.2 Intent & Objective 

The intent of this RFQ is 10 identify capable entit ies, including certified HUB's in the slate of Texas, who can 
provide Satellite Installation Services comingent upon SG being awarded a contract under Texas Lonery RFP 362-
10-0001 . SG is requesting proposals for these goods and sef"\lices and if SG is awarded the Texas Lonery 
Commission (TLC) contract, SG would then procecd with fi nalizing an award of this RFQ. 

The objective of th is RFQ is to identify capable, qual ified, experienced and cost competitive suppliers that can 
provide Sulcililt! Irlstallution Servkt!S within thc State ofTexllS. 

2.1 Services Scope 

The information below is imended to give the Suppl ier an idea of the overall scope ofscrvice required as part of 
this RFQ. The services outlined are estimates only, and do not constitute volume guarantees or commitments, SG 
will fu rther refine its needs prior 10 award and communicate those to selected Supplier(s). 

Successful Supplier(s) may perform some or all of the following in support ofthis RFQ; 
• Anange Install Date wilh Sites - Supplier arranges mutually agreeable inslallation time with sites 
• Transport £quipment to Site - Supplier coordinates with SG to pickup necessary equipment 

Perfoml Walk Through wi th Site Contact - Supplier reviews installation requirements with site contact 
• Confirm Site Feasibi li ty Prior 10 Install - Supplier determines ability to install equipment at site 
• Install Equipment - sa may direct the usc of specific suppliers or equipment 

Complete Site Checklist - Supplier completes site checklist and obtains site contact signature 

At this time, SG anticipates the need for Satellite Installation sef"\lices across the slate of Texas. SG anticipates up 
to 17,500 insta llations will be required. The majority of the installat ions will occur within 100 miles of the c ities 
identified below (note: additional locations may be identi fi ed in the future). Each of the cit ies has been div ided 
into one of three (3) zones for this RFQ. Each supplier should identify which zone(s) they can provide services. 
SG will not reimburse suppliers for travel expenses. 

Page 2 of 13 
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ZONF.l 

• Austin (pri mary office) 

• Irving (Dallas) 

• San Antonio 

ZONE 2 

• Lubbock 

• EI Paso 
• Abilene 

ZONE3 
McAllen 

• Victoria 
Houston 
Tyler 

In support of the Texas State Lottery Award, SG intends to set up a primary office and an additional 9 distribution 
facilities that will support storage and distribution of satellite equipmem in Texas. SO will require Satellite 
lnslallatinn ~rvices nnd limited ongoing support services throughout the State of Texas. 

Suppliers are responsible for providing thei r own support equipmem (i.e. ladders, tools, consumables, etc.). 

The services are projected to stan in March 20 11. The majority of these services will need to be completed within 
4 months. 

2.2 Scope or Work Overview 

Suppliers must review Appendix A: Scope of Work Overview contained in th is document. This outlines the 
type of equipment that will be installed, the installation procedures, supplier behavior, and provides a sample 
checklist that the supplier must complete and get signed by the sile contact. 

2.3 RrQ Responses 

Experience, Ca pabilities and References: 

• Potemial suppliers must have significant experience providing Satellite Inslallation Services fo r 
companies similar in size, complexity and scope to the services requested by SO 
Suppliers arc required to provide thorough examples that show their experience and capabi lities 
Suppliers must provide at least 2 references that SO may contact for reference 
Qualified suppliers must have the required State licenses, pennits. certificates and authorizations needed 
to perfonn these services. 
Supplier(s) are required 10 have and show proof of liability insurance, to cover any damages they may be 
caused during insta llation 

Qua li tative Questions (fomplele Append ix 8): 

All respondenls must answer questions in Appendix B, including questions about your company and in.dcpth 
questions regarding your capability to service SO in the manner requested by this RFQ - please enter your 
responses below each quest ion using as much space as necessary. 

Proposal Respunse (complete Appendix q: 
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Suppliers must provide in Appendix C their proposed fees for the various Satellite Installation Services. 

Suppliers should propose their; 
Estimated Fixed Cost per Installation 

• Time and Material Proposed weighted average !-Iourl)' Rate (Not to Exceeq Rate) 
• Estimated Time Required Per Installation 

3.1 RFQ Process and Timing 

The timeline for this RFQ process is aggressive; proposals are due by COB M(IY 12, 1010. 
Negotiations/discussions rna)' follow with the Supplier(s) who submit proposals found to best meet the needs of 
Scienti fic Games' in itiative. 

Potenlial Suppliers are advised to review all sections of this RFQ carefu lly and to follow instructions completely, 
fai lure to make a complete submission as described elsewhere herein may result in rejection of the proposal and 
disqualificatiull uf the Supplier from further participation. 

Proposals thaI depart from or materially alter the terms. requirements. or scope of work defined by this RFQ may 
be rejected for being non·responsive. 

Table 4.1 Key RFQ Dates: 

.' , . .',., " . Aetlvity " Do" 
RFQ sent out to suppliers May 2. 2010 

Supplier Response Deadline May 12. 20 10 5pm EST 

Supplier Selection 

• Contract contingent upon TLC RFP A ward, SG May IS, 2010 
Compliance Review and mutual acceptance of 
Terms & Conditions 

3.2 Communications, Inquiries and Questions 

Your interest in working with Scientific Games is welcomed. and Scientific Games will be pleased to answer any 
quest ions you may have in fonnulating your response. During the period from your company's receipt ofmis RFQ 
unt il a contract is awarded, any communication, including questions, concerning this RFQ should ONLY be 
directed to the RFQ Administrator specified below. Any questions with regard to any aspect of this RFQ should 
only be directed 10: 

Marlon WOl$on 
Marlon.wu/sol(@scientijicgames.com 
Phone: 770 -664-3718 

When submitting an e·mail. please include the RFQ NAME and your company name in the subject heading of the 
message. Inquiries should make specific reference to the sections and page numbers from this RFQ. where 
applicable. 

3..3 Submission of Proposals 

Suppliers should submit: 
• An email to SG Contact indicated in Section 3.2 by the RFQ deadline. with the electronic proposal as 
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an attachment 

Proposals must include the foll owing: 
• Completed Appendix B - Qualitative Questions 

Completed Appendix C - Proposal Response 
Additional Supporting Documentation 

It is cunsented th~l by submitt ing a proposal. the Supplier is in agreement with the following RFQ tenns and 
conditions. If there is an objcction to these tenns, the Supplier must note those objections in the Supplier Feedback 
section of Appendix C - Proposal Response. 

4.1 Contracting Period 

A contract will be contingent upon; 
SG being awarded the Texas Lottery contract 
Selected supplicrs passing SO intcrnal Compliancc with Law and Background Scrccning 
SG and Supplier mutually agreeing upon Tenns and Conditions 

The contracted services are anticipated to begin in March 20 I I. 

4.2 Duration Bnd Availability of Proposed Prices 

The prices. terms and conditions specificd in the Supplier 's proposal must be valid for a period of one year from 
the due date of the proposals. Once a contract is signed, the prices must remain val id for the term of that contract 
and any subsequent extension(s); unless SG agrees in writing that the pricing should be modified. 

4.3 Statement of Non-Commitm ent 

This RFQ is not an offer to enter into an agreement with any Supplier; it is a request to receive proposals from 
Suppliers interested in providing Scientific Games products and services specified within. Scientific Games 
reserves the right to reject all proposals, in whole or in part, ami/or enter into discussions with any party to provide 
such services. Scientific Games will not have any obligation to the Supplier unless and until it has entered into a 
written agreement with the Supplier on tenns and conditions satisfactory to Scientific Games. Scientific Games 
entering into negotiations with the Supplier with respect to any proposal or otherwise shall not be deemed to be a n 
acceptance of such proposal or an agreement with the Supplier. 

All proposals submitted are the property of Scientific Games; the RFQ will not be returned under any 
circumstanct:S. Supplier-~pedfic infonnation (such as names, contact information, or pricing data) is u~d solely 
for Supplier selection on behalf of Scientific Games. 

4.4 Supplier Demonstration of Proposed Capabilities, Services and/or Products 

At the discretion o f SCientific Games, the Supplier must be prepared to provide any evidence of experience, 
performance. ability, and/or fi nancial surety that Scientific Games deems neces~ry to fully establish the 
perfonnance capabi lities represented in their proposal. Any required confinnat ion must be provided in writing to 
Scientific Games without cost to Scient ifi c Games. 

4.5 Proposal Expenses 

The Supplier is responsible for all costs and expenses incurred in the preparation of proposals and for an y 
subsequent work on the proposal thaI is required by Scientific Games. Any costs incurred for s ite visits for 
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discussions or negotiations are also entirely the responsibility of the Supplier. 

4.6 E~ecution or Co ntract 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RfQ 
will serve as the basis for a contract that will be negotiated and executed between Scientific Games and the selected 
Supplier(s). This RFQ and the proposal will likely be anached to the contract as exhibits. 

4.7 Oral Agreements or Arrangements 

Any alleged oral agreements or arrangements made by the Supplier with any Scientific Games agent or employee 
will be disregarded in any proposal evaluation or associated award. 

4.8 Independent priee Determinants 

The Supplier shall warrant, represent, and certifY that the following requirements have been met in connection with 
their proposal for this RFQ: 

The prices proposed have becn arrived at independently, without consultation, communication, or agreement for 
the purpose of restric ting competition as to any mailer relating to such process with any other organizat ion or with 
any competitor; unless otherwise required by law, the pricing proposed has not been knowingly disclosed by the 
Supplier on a prior basis directly or indirectly to any other organization or to any competitor; and no attempt has 
been made, or will be made, by the proposed to induce any other person or firm to submit or not to submit a 
proposal for the purpose of restricting competition. 

4.9 Payments Against a Contract Award 

Under no circumstances shall the successful Supplier begin to perform under a contract prior to the effective date 
of such contract. Scientific Games shall assume no liability for payment of services under the tenns of the contract 
unt il the successful Supplier is notified that the conlJ1!.ct has been accepted by Scientific Games. In no case shan a 
successful Supplier bill ~cient ific (,james prices in excess of the price indicated in the linal contract agreed to and 
accepted by Scientific Games. Any authorized or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.10 Scientific Games' Kight to Audit .a nd Access to Records, Record Keeping and Record Transrer 

The Supplier shall prepare, maintain and preserve all records with respect to the administration of this program. 
During the lenn of the contract, Scientific Games shall have access during normal business hours to all suc h 
records, in whatever form they ex ist or are stored. The Supplier shall afford the offICers, attorneys, accountants, 
auditors, and other authorized representatives of Scientific Games free and full access to the records to be 
maintained by the Supplier pertinent to the RFQ. 

At the option of Scientific Games, periodic audits may, at reasonable times, be made of the successful Suppliers' 
and all of their sub_contractors' books and records insofar as they penain to the contract. Such aud its shall be made 
at Scicntific Games' expense by Scientific Games. or independent public accountants designated by Scientific 
Games. Said books and records shall be made available by the Supplier to the Auditors of Scientific Games. In the 
ease that any discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Supplier 
in addition to any legal settlements. 

4. 11 Confident iality and Care of Data 

The Supplier agrees to protect the confid entiality of any fil es, data or other materials pcnaining to this RFQ and 
IIny resulting contract and 10 restrict thei r use solely for the purpose of completing this RFQ or ful filling a result ing 
contract. The Supplier shall take all steps necessary to safeguard data, files, repons or other infonnation from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data shall b e 
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borne by the Supplier when such loss or damage occurred through its negligence. 

4.12 Com pliance with Law and Background Screening 

Supplier specirlCally acknowledges that Scientific Games is subject to the gaming and licensing requirements or 
Yl!.rtouS jurisdictions and is obliged to take reasonable efforts to detennine the suitability of its business associates. 
Supplier agrees to cooperate fully with Scienlific Games in providing it with any information, of whatever nature, 
that Scienlific Games deems necessary Of appropriate in assuring ilSClf that Supplier possesses the good character, 
honesty, integrity, and reputation applicable to those engaged in the gaming industry and Supplier s~ifica lly 

represents that there is nothing in Supplier's background, history, or reputation that would be deemed unsuitable 
under the standards applicable to the gaming industry. If, during the term of any Agreement, Scientific Games is 
noti fied by any regulatory agency that the conduct of business with Supplier will jeopardize Scientific Games', o r 
its affiliates', littnse or ability to be licensed 01" if Scientific Gllmes concludes that Supplier fails to mcctthc abovc 
criteria, this Agreement shall tenninate upon written nOlice by Scientific Games. 

In addition, Supplier shall be expected to provide representations and wananties concerning compliance with law, 
including but not limited to, applicable anti-conuplion, competition, licensing, and registration laws, including the 
Foreign Conupt Practices Act (FCPA); and with any applicable laws, regulations, and administrative requirements 
promulgated under the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subi;omractors assigned to perform services at or on behalf of Supplier and who 
are 10 be granted (a) unescorted physical access rights to any Supplier's faci lity (as dctennined by Scienti fi c 
Games), or (b) any local or remote network access rights, must submit to and pass Scientific Games' standard state 
and federal felony and misdemeanor records screening. Screening shall include social s«urity verification and 
corresponding infonnation attached to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case specifICS and determine eligibility for work. Certai n 
Services performed by Supplier may also require credit history screening and or national records screening v ia 
fingerprint card applications sent to the FBlfDOJ for processing as dictated by Scientific Games' customer contract 
requirements. Follow up searches may be conducted annually thereafter. 
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OVE RVIEW: 

As part orthe RFP process the Texas Lonery may choose Sc ienlific Games Incorporated to provick them with a 
state orthe an louery gaming system. Pan orthe system incorporates a high capacity secure communications 
system utilizing VSAT (Yery ~mall.ru>erture I enninal) installations in order 10 accommodate advanced gaming 
technologies. 

EQUIPMENT: 

The VSAT is a complele data telecommunications tenninal supporting two-way access via satellite to centralized 
computer and telephone exchange racilities (NMC). 

A VSAT consists ortwo main groups orequipmenl. The first group. the outdoor equipment, consists orthe 
antenna, which includes the ODU (transmitter, LNB, reed hom and OMT are called the RF Unit or ODU, Q ut!!oor 
!lnil), reflector and the mount. The second group consists or tlle indoor equipment unit, the IDU Un!!<KIr !lnit), 
which is 10 be installed R.~ close to the gaming lenninal as is practical. 

SG will be using a .74/.75M class offset antenna. This antenna is industry standard and wi ll be installed per 
manuracturer recommendations. The antenna is Coaled with a super hydrophobic material to resist rain, ice and 
snow buildup (sec Fig I). 

The most common mount option when doing instal lations is a NPMM (Non-Penetrating Mast Mount), which is 
commonly rererred to as a Nonpen. Various other types orantenna mountings arc available ror usc with VSA T' s 
as well. These include a ridge most mount, a wall or tripod mount and/or a ground mount. The mount type to be 
installed wi ll vary by site and depends upon such ractors as the look angle 10 Ihe ~tell il e, security requirements and 
physical characteristics orthe sile. The mounllocation selected must provide adequate structural support ror the 
intended antenna and mounllaking inlO account environmental raetors such as snow, wind and icc. The mount 
selected must also be suitable 10 support lhe use or a. 74/. 75M antenna. T he NPMM uses a combination or rubber 
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pad and ballast to maintain its stability on the roof. The most common NPMM to be used in Texas will be the 3 x 3 
(see Fig 1). 

Another form ofN PMM is a Ridge Mast Mount (RMM). This mount straddles the ridge ofa peaked roof and 
a llows the antenna to point in any direction. In some cases a wall , also referred to as a tripod, mount may be 
necessary. A wall mount must be secured to the structural steel, wood, or concrete of the main structure. The 
surface that it is physically pressing against, on both sides, must not have any give. If drywall or stucco are used 
inside then both must be cleared away to grant access to thc mounting points. Stucco or a s imilar material on the 
outside of a building completely negates the use of a wall mount 

Connecting the Indoor and Outdoor equipment is the IFL, or Inter ,Eacil ity L.ink. The IFL is 7S Ohm RG-II or RG-
6 cable, which is terminated in " F" fin in g..<; . 

INSTALLATION PROCEDURES: 

The installer will contact sites prior to arrival to arrange a mutually agreeable installat ion time. Once on s ite the 
instal ler wi ll perform a walk through with the site contact to review a ll the facets of the installation and what. if any 
modifications will be necessary. After the walk through is complete, the crew will commence the installation of 
the communicat ions equipmcnt. Installers should always be aware of, and striving to minimize any impact 10 
rl!=tailer' ~ C II.~tnme".. and hll~ine~~ . The in ~ta ller is to cnn~ider the aClOthetic impact nfthe mOllnt type and klClition 
prior to proceeding with the installation. 

There must be an unobstructed line-of-sight to the satellite as well as the fu ll arc. The instal ler will verifY that trees 
(growing or bare) will not obstruct the line-of-sight. Should there be any obstructions the installer is to call his 
manager prior to performing any work. At a ll Texas Lottery sites a non-penetrating mount is to be considered the 
mount of choice, unless d inx:ted otherwise. Prior to installing the mount the roof must be swept clean of all debris. 
Additionally the installer must ensure that the mount location does not pose any security concerns and that it is 
aesthetically pleasing as possible. If a walUtripod mount is to be installed the installer must ensure that the building 
structure is sound enough to suppon the mount and antenna. Ifstucco or a similar material has been installed on 
the outside of the bui lding then a walVtripod mount cannot be installed. Regardless of the mount type installed it is 
preferable that the antenna be installed in a location accessible via a 12-foot ladder thus negating the need for any 
special equipment such as a lift or scaffoldi ng. 

For a ny installation where special equipment is required the insta ller must contact his manager prior to 
performing a ny work. 

POE AND IFL RUNS: 
I. When instal ling the IFL at new VSAT sites, use an existing Point of Entry (POE) such as pitch pockets or 

ventilation ducts. 
2. Under no circumstance is the installer to drill directly down into the roof membrane. 
3. When r~o;ea line a POE, the SlIme materiailised as The orieinal POE ~holiid always he used . 
4. At no time can the IFL pose a trip or choking hazard. The IFL must a lways be secured. 
5. When running the IFL, care should be taken to minimize impact to the retailer's customer.>. 
NOTE: If there is no suitable POE, then the installer should contact thei r main office immediately. 

IOU LOCATION: 
The IOU is 10 be placed within 6 feet of the gaming terminal. If this is not feasible then a CAT5e cable will need to 
be installed from the lOU to the terminal location. 

PROGRAMMING THE IOU: 
Parameters will be provided via the Satellite providers system and all s ites will be able to be commissioned through 
the use of this control system. A s ignolT"umber will be issued for si tes thaI are installed with VSAT. 

Page 9 of 13 

DOCUMENT REDACTED BY TLC -12-10-10 



, . 

CUSTOMER COURTESY ISSUES: 

I. The instal ler is to make a courtesy call to the site the day before he arrives 

2. Do not smoke while inside on site 

3. Do not loiter in the customer area. Meet the customer POC and perform a pre-installation walkthrough. 

4. Do not interfere with the normal business of the customer in any way. 

5. Use good judgment ifnormal business activity is in progress. Keep all noise to a minimum. 

6. Park away frolll the building, oot of custollier view. 

7. Make sure the installation activity does not pose a safety hazard. 

8. Do not make any long distance calls from the customer's phone. 

9. Do not leave any trash on site. Clean up all debris and do NOT fi ll up customers dumpster. 

10. Perform a quality assuruncc chcck and complctc the VSAT installation chccklist. sec Appendix A. 

II. Noti fY the site contact that the installation has been completed and obtain their Sign off, acknowledging their 
satisfaction with the installation, on the VSAT installation completion form. 
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SG SOW - VSAT INSTA LLATION CHEC KLIST 

Sitc#: W.O.fNotification #: ________ Site Name: ________ _ 
Insta ller Name: Company 
Customer S ignature: Datc: 

ALWAYS ENSURE THAT ALL WORK IS COMPLETED IN ACCORDANCE WITH INDUSTRY 
STAN DARDS AND THAT THE FACILITY IS LEFT IN A NEAT AND ORDERLY MANNER. 

• The bonom of the wall mount is at least 80 inches above ground level. YES 

2 Seal all wall penetrations with appropriate sealant ( inside & outside). YES 

3 POE's must be sealed with the same material as the pitch pocket YES 

4 Existing POE was utilized (NO NEW ROOF PENETRA nON CREATED) YES 

S AIlIFL bends are "slow bends" to prevent kinking the cable. YES 

• 15-foot service loop of extra IFL left at the antenna YES 

•• Tie servke loop in al ieasl 3 places using proper tie wraps. YES 
I:khind the re flector attached to mast or moun!. 

7 All cables are dressed and tie wrapped with excess tie wrap ends cut 01T. YES 

8 The antenna system is grounded per appropriate engineering specifications Y ES 

• Ensure the proper NPM ballast is installed in accordance with manufacturer published wind YES 

zone soecifications 

.0 Number lOA WG wire connects the ODU feed support rod to the antenna back structure with YES 

lues or o-rines. 

" Ground wire should not penetrate building in same hole as IFL cable. Ifit has to enter through YES 

same location, ground wire must not be touchin2the IFL cable. 

12 Ensure all bolts are tight by observing all split lock washers are ful1y compressed. YES 

13 All connectors have shrink tube applied for strain relief and connectors are protected by YES 

MOCAP. 

14 MOCAP is secured with a tie wrap. YES 

'S Work area has been cleaned of all installation debris including equipment packaging. YES 

16 The IOU is located near the tenninal or a CATS cable has been run from the IOU . YES 

17 The IOU ventilation holes are unobstructed and proper ventilation is present. YES 

.8 Service loop (- 10' ) is neat ly tie wrapped above la lse ceiling, or bchind thc IUU YES 

•• Take fi ve photos of the installation that show the front and back ofanlenna, overall mount Y ES 

installation POE and one showinl!.lhe IOU location. 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

If you responded NO to a ny or the above please provide deta ils/ex planations below: (Additional comments 

on back if needed). 
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All respondents must answer questions I ~ 7 in the table below. Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

The first ponion requests straightforward. brief answers about your company - please use the table provided to 
enter your responses. The second portion requests more detail and in-depth answers to questions regarding your 
capability to service Scientific Games in the manner requested by this RFQ - please enter your responses below 
each question using as much space as necessary. 

Questton Response 

1. Provide the contact person (including name, 
phone, fax, e-mail address) with whom SG 
shall communicate regarding this RFQ. 

,. Provide your Texas Payee ID or Federal lD 
Number 

1. Con fino your company status as either a; 
certified HUB 's in the state of Texas, or a 
Minority or Women Trade Organization. 
Attach valid certificates and/or supporting 
documentation. 

•• Indicate whether your fi rm has been or is the 
subjcct of a bankruptcy or insolvcncy 
proceeding or subject of assignment for 
benefit of creditors. 

5. List your 2007, 2008, and 2009 revenues and 
nel income. 

6. List all your major locations which will best 
~erv ice Ih i ~ business 

7. Identify which of me Texas ZONES 
identified in thlO' RFQ yuu will be able to 
provide services . 
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I. Please confirm you have the State licenses, permits, cenificates and authorizations needed to provide these 
services. 

2. Describe your experience/capabilities 10 provide Satellite and Telecommunication equipment installation 
services. Provide 3 examples demonstrating your abi li ty to provide similar scope services. 

J. Supply a minimum of two (2) references that wi ll anest to your ability (in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following information: 

The client organization's name, mailing address, contact name, telephone number and email address 
• The approximate period during which the services were provided 

A summary of the type, quantity, and scope of services 

4. Describe your preferred pricing structure for this type of service. Suggest alternative pricing structures you 
would consider. 

5. Please describe your standard management and reporting capabilities. Screenshots may be provided in the 
appendix to your response . 

6. Please list the standard Service Level Agreements to which you will perform. 

7. Please list the standard Wammties you will provide. 

8. During the performance of a contract, Supplier shall maintain and keep in force, at its own expense, the 
followi ng ill~unlllcc rovcrngc's: 

Workers' Compensation Insurance, with statutory limits as required by the laws and regulations applicable 
to the employees of Supplier; 
Employer's Liability Insurance, for employee bodily injuries and deaths 
Commercial General Liability Insurance, covering claims for bodily injury, death and property damage 
Comprehensive Automobile Liability Insurance, covering owned, non-owned, hired and other vehicles 
Suppliers must provide proof of insurance 

Please use the spaee below for any additional information which may be pertinent to this RFQ. 
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Watson. Marlon 

~rom: 

jent: 
To: 
Subject: 

Glenn Doerrman [glenn.doerrman@jobdoer.net} 
Wednesday, May 12, 2010 11 :58 AM 
Watson, Marlon 
Response to the Texas Lottery RFO 

Attachments: Satellite Installation SelVices RFQ_050210jobdoerresponse5_11_10.doc; Appendix C· 
Proposal Response_Satellite Installation Services RFOjobdoerresponse5_11...:.10.xls 

Dear Mr. Watson, 
/ 

Attached please find Jobdoer Management Services, LlC's proposal in 
response to the RFQ supplied by Scientific Games in support of the Texas 
lottery project. 

We greatly appreciate you affording us with the opportunity to provide you 
with a proposal for this very exciting and challenging project . We have 
developed a wonderful business relationship with Scientific Games over the 
past six years and we look forward to providing you with the installation 
services that you will require in support of this project. 

I trust that the attached will meet with your approval. Please let me know 
if you have any questions or if you require any additional information. 

Thank you. 

~ incerely, 

.jlenn Doerrman 
Ipresident 
Jobdoer Management Services, LLC 
www.jobdoer.net 
glenn.doerrman@jobdoer.net 
(703)624-6209 
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contract. The Suppl ier shall take all steps necessary to safeguard data, fil es, reports or other information from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resu lt ing from the loss of such data shall be 
borne by the Supplier when such loss or damage occurred through its negligence. 

4.12 Compliance with Law and Background Screening 

Supplier specifically acknowledges that Scientific Games is subject to the gaming and licensing requirements of 
various jurisdictions and is obliged to take reasonable efforts to detenn ine the suitability of its business associates. 
Supplier agrees to cooperate fully with Scientific Games in providing it wi th any in formation, of whatever nature, 
thaI Scientific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
honesty, integrity, and reputation applicable to those engaged in the gaming industry and Supplier specifically 
represents that there is nothing in Supplier's background, history, or reputation that would be deemed unsuitable 
under the standards applicable to the gaming industry. If, during the tenn of any Agreement, Scientific Games is 
notified by any regulatory agency that the conduct of business with Supplier will jeopardize Scientifi c Games', or 
its affi liates ', license or ability to be licensed or if Scientific Games concludes that Supplier fails to meet the above 
criteria, this Agreement shall tenninate upon written notice by Scientific Games. 

In addition, Supplier shall be expected to provide representations and warrnnties concerning compliance with law, 
including but not limited 10, applicable anli-corruplion, competition, licensing, and registration laws, including the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws, regulations, and administrat ive requirements 
promulgated under the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perform services at or on behalf of Supplier and who 
are to be granted (a) unesconed physical access rights to any Supplier's facility (as detennined by Scient ific 
Games), or (b) any local or remote network access rights, must submit to and pass Scientific Games' standard state 
and federal felon y and misdemeanor records screening. Screening shall include social security verification and 
corresponding information attached 10 the social security number. County and or municipal checks shall be 
conducted as required or to funher obtain charge or case specifics and delennine eligibility for work. Cenain 
Services perfonned by Supplier may also require credit history screening and or national records screening via 
fingerprint card applications sent to the FBI/OOJ for processing as dictated by Scienlific Games' customer contract 
requirement.". Follow up searche.<; may he conducted annually thereafter 
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OVERVIEW: 

As part of the RFP process the Texas Lottery may choose Scientific Games Incorporated to provide them with a 
state of the artlotlery gaming system. Pan of the system incorporates a high capacity secure communications 
system utilizing VSAT (Yery ~mall APerture I crminal) installations in onh;!'r 10 accommO(Jatc advanced gaming 
technologies. 

EQUIPMENT: 

The VSAT is a complete data telecommunications terminal supporting two-way access via satellite to centralized 
computer and tclcphone cxchange facilities (NMC). 

A VSAT consists of two main groups of equipment. The first group, the outdoor equipment, consists of the 
antenna, which includcs the ODU (transmitter, LNB, feed hom and OMT are called the RF Unit or ODIJ, Qut !!oor 
y ni t). reflector and the mount. The second group consists of the indoor equipment unit, the IOU Un !!oor y nit), 
which is to be installed as close to the gaming terminal as is practical. 

sa will be using a .74/.7S M class offset antenna. This antenna is industry standard and will be installed per 
manufacturer recommendations. The antenna is coated with a super hydrophobic material to resist rain, ice and 
snow buildup (sec Fig I). 

Fig I 

The most common mount option when doing installations is a NPMM (Non-Penetrating Mast Mount), which is 
commonly referred to as a Nonpen. Various other types of antenna mountings are available for use with VSA T's 
as well. These includc a ridge mast mount, a wall or tripod mount and/or a ground mount. The mount type to be 
insralled will vary by site and depends upon such factors as the look angle to the satellite, security requirements and 
physical characteristics of the site. The mount location selected must provide adequate structural support for the 
intended antenna and mount taking into account environmenlal factors such as snow, wind and ice. The mount 
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selected must also be suitable to support the use of a. 74/. 75M antenna. T he NPMM uses a combination of rubber 
pad and ballast to maintain its stabili ty on the roof. The most common NPMM to be used in Texas will be the 3 x 3 
(see Fig I). 

Another fonn ofNPMM is a Ridge Masl Mount (RMM). This mount straddles the ridge ofa peaked roof and 
allows the antenna to point in any direction. In some cases a wall, also referred to as a tripod, mount may be 
necessary. A wall mount must be Sttured to the structural stee l, wood, or concrete of the main structure. The 
surface that it is physically pressing against, on both s ides, must not have any give. lf drywall or stucco are used 
inside then both must be cleared away to grant access 10 the mounting points. Stucco or a similar material on the 
outside of a bui lding completely negates the use of a wall mount 

Connecting the Indoor and Outdoor equipment is the IFL, or ! oter f acility 1 iok. The IFL is 75 Ohm RG-II or RG-
6 cable, which is term inated in "F" fittings. 

INSTALLATION PROCEDURES: 

The insta ller will contact sites prior 10 arrival 10 arrange a mutually agreeable installation lime. Once on s ite the 
insta ller will perform a walk through with me sile contact to review a ll the facets of the installation and what, if any 
modificat ions will be necessary. After the walk through is complete, the crew will commence me installation of 
the communication~ equipment. I n~la lle", ~houtd alway_~ he aware of, and !':Iriving 10 minimi7e any impaCI to 
retailer'S customers and business. The insta ller is to consider the aesthetic impact of the mount type and location 
prior to proceeding with the installation. 

There must be an unobstructed line-of-sight to the satell ite as well as the full arc. The installer will veri fy that trees 
(growing or bare) will nol obstruct the line-of-sight. Shou ld there be any obstructions the installer is to call his 
manager prior to performing any work. At all Texas Lottery sites a non-penetrating mount is to be considered the 
mount of choice, unless directed otherwise. Prior to installing the mount the roof must be swept clean of al l debris. 
Addi tionally the installer must ensure that the mount lQ(;ation does not pose any security concerns and that it is 
aesthetically pleasing as possible. If a wailitripod mount is to be insta lled the installer must ensure that the building 
structure is sound enough to support the mount and antenna. If stucco or a similar material has been installed on 
the outside of me building then a walVtripod mount cannot be installed. Regardless of the mount type installed it is 
preferable that the antenna be installed in a location accessible via a 12-foot ladder thus negating the need for any 
special equipment such as a lift or scaffolding. 

For any installation where special equipment is required the insta lle r must contact his manager prior to 
performing any work. 

POE AND IFL RUNS: 
I. When instal ling the IFL at new VSAT si tes, use an existing Point ofEnlry (POE) such as pitch pockets or 

vent ilation ducts. 
2_ Under no circumstance i~ the in~taller to drill directly down intn the rnof mcmhranc_ 
3. When resealing a POE, the same material used as the original POE should always be used. 
4. At no time can the IFL pose a trip or choking hazard. The IFL must always be secured. 
5. When running the 1Ft.. care should be taken 10 minim ize impact to the reta iler's customers. 
NOTE: If mere is no suitable POE, then the installer should contact their main office immediately. 

IDU LOCATION: 
The IOU is 10 be placed within 6 feet of the gam ing tenninal . If this is not feasib le then a CATSe cable will need to 
be installed from the IOU to the termi nal location. 

PROCRAMMINC TH E IDU: 
Parameters will be provided via the Satel lite providers system and all s ites will be able to be commissioned through 
the use of this control system. A signofTn umber will be issued for sites that are installed with VSAT. 
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CUSTOMER COURTESY ISSUES: 

I. The installer is to make a courtesy cal l to the site the day before he arrives 

2. Du not smoke whilc insidc Ofl silc 

3. Do not loiter in the customer area. Meet the customer POC and perform a pre-installation walkthrough. 

4. Do not interfere with the normal business of the customer in any way. 

5. Use good judgmcnt if normal business activity is in progress. Keep all noise to a min imum. 

6. Park away from the building, out Of cuslomer view. 

7. Make sure the installation activity does not pose a safety hazard. 

8. Do not make any long distance calls from the customer's phone. 

9. Do not leave any trash on si te. Clean up all debris and do NOT fi ll up custome~ dumpster. 

10. Perform a quali ty assurance check and eomplete the VSAT installation checklist. see Appendix A. 

11 . Notify the site contact that the installation has been completed and obtain their sign off, acknowledging their 
satisfaction with the installation, on the VSAT installation completion fonn. 
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SCIENTIFIC GAMES· 

Scientific Games International, Inc. 
Request for Qualifications (RFQ) 

Satellite Installation Services 

05/02/10 
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Company Profile: 

Oigistar Communications 

10617 Fuqua #COOl 

Houston, TX 77089 

(713)-944-0281 main 

(713)264-8637 fax 

Owner: Kevin Craven 

Business structure: sole proprietor 

email:info@digistarcommu nications.com 

Point of contact: Kevin Craven 

Contact# :( 832)868-S700-cefl. 

Point of contact email:Kevin.craven@digista rcommunications.com 

HUB statu s (Texas): active 

State vendor 10# (Texas): 1331110139100 

Certifications: Starband, Wildblue, Spacenet, and Hughesnet certified technicians 

Specialty: DBS sa tellite television service installation, VSAT /2-way satellite installation, and wireless 
intemet VolP products 
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All respondents must answer qUeslion~ 1-7 in the table below, Respondents then only need to respond to questions 
reganling the services they will be bidding upon. 

The first portion reqUCSlS straightforward, brief answers about your eompany ~ please use the table provided to 
enter your responses. The second portion requests more delll il and in-depth answers 10 questions regarding )"our 
Cllpabilily 10 service Scienlific Games in the manner requested by this RFQ - please enter your responses below 
each question using as much space as necessary. 

~'';'li.\''''';. . ,,;[ .... y,~ .. ~ ';~ 

1. Provide the contact person (including name, Kevin Craven 
phone, fax., e-maH address) willi whom sa 832.868.5700 
shall commWlicale regarding this RFQ. kevin.craven@digistaroommunications.com 

2. Provide your Texas Payee 10 or Federal 10 Fed 10:33-1 1 1-139 
Nwnber 

3. Confmn your company status as eilllcr a; HUB certified 
certified HUB's in the stale of Texas, o r a 
Minority or Women Trade Organization. 
Attach valid certificates and/or supporting 
documentation. 

4. Indicate whether your tirm has been or is the None 
subject of a bankruprcy or insolvency 
proceeding OJ subject ofassigmnent for 
benefit of creditors. 

5. List your 2007, 2008, and 2009 revenues and Estimated revenues for 2007-2009:S7S0,OOO 
ue t inc(lIne. Estimated net income:S325,OOO 

6. List all your major locations which will best 
service this business 

7. IdentifY which of the Texas ZONES lim, ) 
identi fied in the RFQ you will be able 10 

provide services. 
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I. Please coofirm you have the State licenses, pennits, certificates and authorizations needed 10 provide these 
service$. 

Attached 

2. Describe your experienceJcapabililics to provide Satellite and Teleeotrununication equipment inslallation 
services. Provide 3 e;o;.ampl~ demonstrat ing your ability to provide similar scope services. 

Attached 

3. Supply a minimum of two (2) references that will attest to your ability (in the last three years) to provide 
services similar in scope to those outlined. FOI" each reference, provide the fo llowing infonnation: 

The client OI"ganizalion's name, mailing address, contact name, telephone number and email address 
The approximate period during which the services were provided 
A summary of the type, quantity, and scope of services 

Attached 

4. Describe your preferred pricing structure for this type of service. Suggest alternative pricing structures you 
would consider. 

Attached 

S. Please describe your standard management and reponing capabilities. Sereenshots may be provided in the 
appendix to your response. 

Attached 

6. Please list the standard Service Level Agreements to which you will perform. 

Standard installation guidelines per Scientific Games. 

7. Please list me standard Warranties you will provide. 
We warranty all labor and materials for a period of I year, Non-warranty service calls are 
billed at $75/hr with a 2 hour minimum. 

8. During the perfonnancc of a conlIaCt, Supplier shall maintain and keep in force, al its own e:o;pense, the 
following insurance coverage's: 
• Workers' Compensation Insurance, with statutory limits as required by the laws and regulations applicable 

to tbe employees of Supplier; 
Employer' s Liability Insurance, for employee bodily injuries and deaths 
Commercial General Liability Lnsurance, covering claims for bodily injury, death and property damage 
Comprehensive Automobi le Liability Insurance, covering owned, non-owned, hired and other vehicles 
Suppliers mUSI provide proof of insurance 

ric .. "" .. ~c (to" ~ I"'"'' 1.II:IUlr ru r tiny allUlllonal mrorma(\on Which may be pertinent to this RFQ. 
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Statement of Qualification 

Digistar Communications was founded in 2002. Located in Houston, TX, our primary business 
function is fufjillment services for Dish Network. We are 0150 on authorized retailer jar 5tarband 
and Wildblue satellite internet providers. Our office is staffed with highly trained and 
experienced satellite technicians who possess certifications covering Hughesnet, Wi/dblue, and 
5tarband. Our office maintains a full-time dispatch to mange work flow, scheduling, and 
tracking. We service over 200 DBS sateflite television customers and VSATj2-way satellite 
communicotions customers per monthond are fully capable oj upsizing to meet the demand for 
the proposed contract. Our qualifications also include participation in satellite re-points 
performed in the 41h quarter of 2009 for Starband and its customers in West Texas and South 
Texas. 

We currently have 15 field technicians and 2 quality assurance supervisors. Alf technicians wear 
uniform attire, drive late model vehicles, and corry tools which include ladders up to 40ft. and 
appropriate meters jor VSAT/2-way satellite applications (bird dog/super sot buddy). We serve 
Houston, TX and its surrounding counties. 

Pricing 

Our cu rrent pricing basis is piece rate. 
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References 

Dish Network-Houston South Office 

10325 landsbury Dr. Suite 200 

Houston, TX 77099 

Archie Bijou- General Manager 

Contact# :( 832)328-4282 

Email: archle.bijou@dishnetwork..com 

Dish Sat ellite Systems 

9003 Rocky Valley Dr. 

Houston, TX 77083 

lance Blakemore-owner 

Contact# :( 713)447-2956 

Email: dishsatsvstcms@gmail.com 

Starband/Spacenet 

1750 Old Meadow Rd. suite 700 

Mclean, VA 22102 

Contact# :( 703)-245-6540 

Email: anne.evans@spacenet.com 
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Supplier Feedback 

Scientific Games is interested in producing the most amiable relationship possible with its' suppliers, and would appreciate any feedback, concerns or exceptions on 
behalf of Suppliers regarding Requ irements and RFP Terms and Cond itions 

Please list your suggested modifications using the provided grid, annotating each response with a reference to the section in this document 

Vendor Feedback 1 Modification RFP Reference 
2. 1 SeNices Seo, would suggest USing a singie supplier In smaller loc8uon5 wnnln the zones e.g. i yier CQuid be the primary focus of one supplief. 

Gaming· RGQ· Response.xlsx 

DOCUMENT REDACTEO BY TLC - 12-10-10 

Page 1 



Appendix S: Qualitative Questions 

Provide the contact person (including name, Phil Wallin. Chief Operations Officer 
Phone, fax, e·mail address) with whom SG Phone: 214-869-4892 
Shall communicate regarding this RFQ. Fax: 972-691-4499 

~hilwallin@Qwcomusa.com 

Provide your Tax Payee ID or Federal 10 Tax 10#: 203118718 
Number 

Confirm your company status as either a; Certified HUB in the Stale of Texas 
Certified Hub's in the State of Texas, or a Charolette Wallin 
Minortty or Woman Trade Organization. Owner/CEO 
attach valid certifICates and/or supporting HUB Certificate No.: 
documentation. 103118718500 

Indicate whether your firm has been or is the NO 
subject of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefit of creditOr!>. 

Us! your 2007, 2008, 2009 revenues and net 2007 $ 93,500.00 
income. 2008 $173,182.99 

2009 $ 234,064.86 

Ust all your major locations which will best OaJlasIFort Worth 
service this business. 

Identify which oflhe Texas ZONES Zone 1 arxl Zone 3 
identified in the RFO you will be able 
to provide services 

DOCUMENT REDACTED BY TLC -12-10-10 



The following are responses to the 8 questions attached to Appendix B. 

Question 1 

Phil Wallin and Associates Inc. dba PW Communications is incorporated in the State of Texas and is a HUB 

Question 2 

PW Communications installed the Satellite System, CATV System, and telecommunications at the following 
locations: 

The lofts at Wolf Pen Creek - College Station, TX 

Jarvis Christian College - Hawkins, TX 

We have also installed the Satellite Systems and CATV for the following locations: 

Texas A&M University College Station, TX 

Texas A&M University Commerce, TX 

Texas A&M University Galveston, TX 

Question 3 

CampusTelevideo Services 

107 (arson Dr. 

Bear, DE 19701 

Contact: Ray York 

Phone: 302·324·5400 

Email rvork@campustelevideo.com 

We have worked with this company since 2006. We install CATV headends, fiber and coax networks and 
maintain the colleges and networks for them in the Southwest area. We have installed satellite dishes from the 
Slimline 5 lNB, to 2.4M dishes utililing wall mount, ground mount, and NPN mounts. 

Airwave Networks 

1030 Herndon Rd. 

Herndon, VA 20170 

Contact: Chip Edwards 

Phone: 443·995·3025 

Email -hedwards@airwave-networks.com 
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We have worked with this company since 2008. We halle installed, terminated and tested the coax, cat 6, Cat 3, 
patch panels, fiber and tested the preceding for a 268 unit student housing project in College Station, TX. We 
also set up their .9m dishes for the CATV headend . We repaired wireless access points and installed access 
points for this company at various locations. 

Question 4 

Our preferred method of pricing on this would be unit pricing for the individual type of structure. For example 
there would be one set price for a conllenience type store, a separate price for a super store e.g. Wal-Mart or Tom 
Thumb. 

We would also consider a negotiated price for a group of locations in a specific area. 

Question 5 

This is a small female owned business with over 30 years experience in executille management. The Chief 
Opera tions Officer has oller 30 years experience in telecommunications, and Cable TV services. The supervisor has 
been in the CATV for nine years. We primarily utilileW9 employees on short term projects such as the one 
described in the.RFQ. 

Question 6 

Standard Service l evels 

Complete installations on the due date established with the customer - 95% 

Quality defects within 24 hours of installation -less than 5% 

Return trip requ ired within 30 days of installation -less than 10% 

Question 7 

W e w ill guarantee our installation and the material we provide to be free of defects from workman 

related problems fo r a period of one yea r from the time of completion. 

Question 8 

PW Communications has the required insurance to meet the qualifications of this RFQ. The information 

will be provided upon PW Communications be accepted as a Supplier. 
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All respondents must answer questions 1-7 in the table below. Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

The first portion requests stra ightforward, brief answers about your company - please use the table provided to 
enter your responses. The second port ion requests more detail and in-depth answers to questions regarding your 
capability to service Scientific Games in the manner requested by th is RFQ - please enter your responses below 
each quest ion using as much space as necessary. 

I. 

2. 

3. 

Provide the cOnlact person ( including name, 
phone, fax, e-mail address) with whom sa 
shall communicate regarding this RFQ. 

Provide your Texas Payee 10 or Federnl lO 
Number 

Confinn your company status as either a; 
certified HUB's in the state of Texas, or a 
Minority or Women Trade Organization. 
Auach valid certificates and/or supporting 
documentat ion. 

4. Indicate whether your fi nn has been or is the 

I\·tarityn Gholson 
t~~~ ) ~4S-I~6Q \Oflice; 
\7031395-5077 I.Cell, 

Response 

M a rilyn.gh olsonm;sl'flcC'llcl.com 

Inc. \ \'c(kmllD number: 54-15Q581J: 

Illc. is n,11 a ,\.1 illorily or Wotn.::n Trade Org.ani7.a tion. 

Inc. hilS not been and is nO! in bankruptcy or 
subjcct of a bankruptcy or insolvency i I . proe<:cdings or subject to (tssignmcnt t\.1r benefit of 

5. 

proceeding or SUbject of assignment lor 
benefit of creditors. 

List yoor 2007, 2008, and 2009 revenues and 
net income. 

7. Idenlify which oflhe Texas ZONES 
identified in the RfQ you will be able to 
provide services. 

Spact'l1et·s parent company, Gi lal rc]:torls the followi ng 
rc\ <' nues and nct income (in Ihou~nds US dollars): 

, 1 ' I I I LQW 

n H elld qullrtt""r~: 

M ,..;tJ..,w Ro.,J 1\ ·1d .~·;tII V/I. 22102 
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All respondents must answer questions 1-7 in the table below. Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

The first portion requests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The second ponion requests more detai l and in-depth answers to questions regarding your 
capabil ity to service Scientific Games in the manner requested by this RFQ - please enter your responses below 
each question using as much space as necessary. 

Q uestion Response 

I. Provide the contact person (including name, Contact: Gknn Docrrman. President. JobJocr Marmgement 
phone, fax, e-mail address) with whom SG Services, LLC (Jobdocr) 
shall communicate regarding this RFQ. 

Phone: (703)624-6209 
Fax: (301)977-3916 
Email: glcnn.Docrrlllan@jobdoer.nct 

2. Provide your Texas Payee ID or Federal lD Fedeml 10 Number: ::!0-1 385379 
Number 

1. Confirm your company status as either a; Jobdocr is neither a cert ified HUB in the state of Texas nor a 
certilied HUB's in the state of Texas, or a Minority or Women l"rade Organization. 
Minority or Women Trade Organization. 
Attach v!l lid certificates and/or supporting 
document!ltion. 

4. Indicate whether your firm has been or is the Jobdoer is not currently. nor has it ever been. the subject of a 
subject of a bankruptcy or insolvency bankruptcy or insolvenc), proc~--ding or a subject of assignment 
proceeding or subject of assignment for for benefit of creditors. 
benefi t of creditors. 

5. List your 2007, 2008, and 2009 revenues and 2007 RC\icnue ~ S 2 19.000 2007 N.:t Income = S 55,000 
net income. 

2008 Revenue = S I ,048.000 ::!OO8 Net Income = S I60,OOO 

2009 Revenue = S 230,000 ::!OQ9 Nct Income '" S 30.000 

6. List all your major locations which will best Jobdoer will be utilizing subcomractors as required in suppon 
service this business of this program. We currently have business relationships with 

a numbel' of subcontractors based rhrollghollt Texas whose 
offices include, but are nOl limiled to. Houslon, Oalias, Odessa, 
Austin and Midland. 

7. Identify which of the Texas ZONES Whilr Jobdoer is able to provide installation services in all 3 
ident ified in Ihe RFQ you will be able to zones our preference are zone I and zone 3 and the bid 
provide services. information provided herein is applicable to those ::! zones only. 
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I. 
I . Please conlinn yOll have the State licenses, permits. certifi cates aod authorizations needed 10 provide these 

services. 

Jobdoer will work with Scientilil; GarnetS tu ensure that WI;! have all the necessary lict'llses requirt!'d 10 perform 
the nCl'cssary installation work in Tc}'as. Scient ific Games shall b.: responsible fO£ obtaining atl landlord 
andlor site authorizations as well as all loca l municipal ity penn its. certi tlcates. 7..Onin~ ordinances andlor 
aUlhori7.ations. 

2. Describe your experience/capabilities to provide Satellite and Telecommunication equipment installation 
services. Provide 3 examples demonstrating your ability 10 provide similar scope services. 

Glenn Docrrman, President of Jobdocr Management Services. LLC, has 20 years of experience in the VSAT 
installation field. He was an installation manager at Hughes Network Systems for 9 years and he was the 
Manag~r of Installations at Spaecl1et for :; ye~ prior to founding Jobdoer Managetn~nt Services, LLC in 
2004. Glenn has personally managed in excess 01'70,000 installations. 

R u~s Eller, Vice President of Operations at Jotxloer Managemelll Services, LLC, ha.~ more than 17 yea~ of 
experience in the telecommunications and VSAT industry. Russ has instal led thousands of VSAT sites as well 
as personally managing over 15,000 installations. Russ holds numerous installation and training certifications 
and he has conducted several training classes for over 100 Scient ific Games personnel members. Russ remains 
active in Ihe field performing installations and conducting quality assurance audits. 

Jotxloer has beet! one of the primary installation contractors for Scientific Games since their inception in 2004. 
We han' provided the necessary installation services for numerous contracts over the past 6 years Three 
e;«amples of which include: 

(I) 20 I 0 Indiana Installalion Project for Scient ific Garnes 
(2) 2008 PennsylVania Installation Project for Scientific Games 
(3) 2005 South Dakota Inslallation Project for Scientific Games 

On each of these projects, as wel l as num"rous others. Jobdoer not only completed all requ<:Sted s"rvices on 
time but we were requested by Sc icmific Games to perform additional services beyond our original agreement. 
We take tremendous pride in providing our customers with the highest le\'e! of quality ilnd customer service 
found in the VSAT insta llat ion industry and we are very pleased Ihat Scicntilic Gam ... -s continues to provide us 
wi th Ihe opportunity to Jlcrfonn installation services on thei r behalf. 

3. Supply a minimum of two (2) references that will attest to your ability (in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following infonnalion; 

The client organization's name, mailing address, contact name, Ielephone number and email address 
• The approximate period during which the services were provided 
• A summary oflhe type, quantity, and scope of services 

(I) Company: Sci~nti iic Gamcs ImcmatioJ1IlL Inc. 
Address: 1500 BlueW.tss Lakes Parkway 

Alpharetta, GA 30004 
Contact: Jessie Pack. Director Fidd Operations 
Phone number; (770)403·0924 
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Email address: J("ssic.I';t("k(u wicntifirgllnlcs.l·(Hn 

Jobdoer has reported either directly or indireclly to Jess ie on eve!)' project that we have completed for 
Scientific G:lmes over the past four years. The projects involve incillde. but are not limited to. the Indiana 
Lonery: the Pennsylvania Lottery: the Maryland Lottery and the Delaware Lonery. The services provided 
by Jobdoer during the course of these projects included, VSAT installat ions: COMA inst:\l!at ions: Wave 
tenninaJ installations: Monitor installations and Conductin~ VSAT Imining courses for Scientific Games 
personnd. Jobdoer has completed in excess of 10,000 site vis its and provided VSAT training to more lhan 
100 Scientific Games personnel members during the cour.;e of these. and other, proje-cts. 

(2) Company: Scientific Games International. Inc. 
Address: 1800 Washington Bl vd. 

Baltimore. MD 21:!30 
Contact: Bret Baker. Field Service Manager 
Phone number: (oil 0)986-:!286 
Email aJdre-ss: Hrrt.lJake~Sl: irn tificgamrs.com 

Jobdoer has reponed directly to Bret for the past three years on all activitie-s performed in Maryland on 
behalf of Scientific Games. During this lime Jobdoer has performed a variety of instal lation activities 
including, bUI 1101 limited 10. VSA T inSln llations; MClI\itOf ;nSl:tllat ;ons: PAT wirine: nish r<'peaks 10 

remedy ASI issues and Mount retrofits. Jobdoer has completed in excess of 3.500 site- visi ts in Maryland 
o\'er the P.1st three years. 

4. Describe your preferred pricing structure for this type of service. Suggest alternative pricing structures you 
would consider. 

Jobdoer prefers a pricing structure as outlined in our pricing proposal found in Appendi )( C. which includes the 
installation of a non-penetrating roofmouJlt, a ridge mount, a wa ll mount or a 6' ground mount. While we ha\'c 
provided a hourly rat(" in Appendix C as r("qu("sted and w(" would consider this pricing structure as it relalcs 10 
VSAT insta llations we would prefer that this Tllte apply to additiona1. non-installation, work that may be 
required by Scit-ntific G<1mes. 

5 Please describe YOllr stllndl'l rd O1l'1nl'lgemenl and repon ing CIIpl'lbililies. Screenshots may he provided in the 
appendix to your response. 

Jobdoer shall be responsible for providing turnkey management of its installation contractors. Jobdocr and ils 
contractors will coordinate all installat ion activities and Jobdoer shall designate a project manag,er that will 
sl! rve as Sl~ ie1llific Games sing,]e point of contact for Ihis project. Additionally we wil l plan on having Russ 
Eller, Vice I'residelll of Operations. and/or OIher representatives in state throughout tht' entire project. Similar 
to Olher projl!CL~ that WI! have ~rfnrmed for Seiemific Games WI! will providt: SeicHti fic Games with a da ily 
rcpon listing all installatiun activities comp letcd the previous day. 

6. Please list Ihe standard Service Level Agreements to which you will perfonn, 
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Jolxloer is commined 10 working wi th Scient ific Games 10 meel or excet"d all installation dead lines and goals 
as outlined in the RFQ. In the event of e:-.:pedited requests and/or the identiiication of priority sites bt' ing 
re leased for installation, Jobdoer shall make every effOlt [0 meet any such requests, 

7, Please list the standard Warr3mies you will proyide. 

Jobdoer shall warrant that qualified personnel will pelform installat ion services in a workman like manner in 
accordance with good commercial pr:lclices. nle workmanship warranty period begins on the dale of 
installation and extends for s i.'~ t y (60) days. 

Jobdoer shall not be responsible for delays andlor perform ance degradation caused by conditions beyond iL~ 
re<1sonable conlrol inc-hIding without limitation such conditions as acts of God, civil insurrcctions. wars, 
saootage, fires. floods, sun outages, atmospherics and externally caused interference. accidents, lilbor disputes. 
acts or requ irements of governmental authorit ies or go\'enunemal laws, ordinances. rules and regulations. 
Iransponation delays, unusually scyere weather. equipment failures andlor action taken either directly or 
indirectly by site pcrsonnt' l or third panics. 

8. During the performance of a contract, Supplier shall maintain and keep in force, at its own expense, the 
following insurance coverage's: 
• Workers' Compensation Insurance, wi th statUlory lim its as required by the laws and regulations applicable 

to the employees of Supplier; 
• Employer's Liabil ity Insurance, for employee bodily injuries and deaths 
• Commercial General Liability Insurance, covering claims for bodily injury, death and property damage 

Comprehensive Automobile Liability Insurance, covering owned, non-owned, hired and other vehicles 
• Suppliers muSf provide proof of insurance 

Jobdocr Management Services, LLC will adhere to these insur.!ncc requirements. 

Please use th e space below for any additional information which may be pertinent to this RFQ. 
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Supplier Feedback 

Scientific Games is interested in producing the most amiable relationship possible with its' suppliers, and would appreciate any feedback, concerns or exceptions on 
behalf of Suppliers regarding Requirements and RFP Terms and Conditions 

Please list your suggested modifications using the provided grid, annotating each response with a reference to the section in this document 

RFP Reference Vendor Feedback J Modification 
Section 2.1 

Jobdoer wi ll provide the consumables as requested but would request that Scientific Games provide the IFL cable and connectors. 
Section 2.1 nst~u u~les· Joo~oer nas BssumeCl tnat mstalla Ions Will oe alloweCl to occur I <lays a wee .... " UIIS IS no~ corree. Ulen Ille pricing as 

prOVided may need to be amended. 

Appendix C • Proposal Response_Satellite Installation Services RFQjobdoerresponse5_ 11_10.xls Page 1 
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Appendix B: Qualitative Questions 

Provide the contact person (including name, Phil Wallin, Chief Operations OffICer 
Pholle. fax, e-mail address) with whom SG Phone: 214-869-4892 
Shall communicate regarding this RFQ. Fax: 972-691-4499 

Qhilwallin@QWCOITlusa.com 

Provide your Tax Payee ID or FederallD Tax ID #: 2031 18718 
Number 

Confirm your company status as either a; Certified HUB in the State ofTexas 
Certified Hub's in the StiJ!c of Texas, or a Charolette WilJ1in 
Minority or Woman Trade Organization. Owner/CEO 
attach valid certificates and/or supporting HUB Certificate No.: 
documentation. 10311 8718500 

Indicate whether your firm has been or is the NO 
subject of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefit of creditors. 

List your 2007,2008,2009 revenues and net 2007 $ 93,500.00 
income. 2008 $173,182.99 

2009 $ 234,064.86 

Usl all your major locaoons which will best Dallas/Fort Worth 
service this business. 

Identify which of the Texas ZONES Zone 1 and Zone 3 
identified in the RFQ you will be able 
to provide services 

DOCUMENT REDACTED BY TLC -12-10-10 



The following are responses to the 8 questions attached to Appendix B. 

Question 1 

Phil Wallin and Associates Inc. dba PW Communications is incorporated in the State of Texas and is a HUB 

Question 2 

PW Communications installed the Satellite System, CATV System, and telecommunications at the following 
locations: 

The lofts at Wolf Pen Creek - College Station, TX 

Jarvis Christian College - Hawkins, TX 

We have also installed the Satellite Systems and CATV for the following locations: 

Texas A&M University College Station, TX 

Texas A&M University Commerce, TX 

Texas A&M University Galveston, TX 

Question 3 

CampusTelevideo Services 

107 Carson Dr. 

Bear, DE 19701 

Contact: Ray York 

Phone: 302-324-S4OO 

Email-ryork@camDustelevideo.com 

We have worked with this company since 2006. We install CATV headends, fiber and coax networks and 
maintain the colleges and networks for them in the Southwest area. We have installed satellite dishes from the 
Slimline SlNB, to 2.4M dishes utilizing wall mount, ground mount, and NPN mounts. 

Airwave Networks 

1030 Herndon Rd. 

Herndon, VA 20170 

Contact: Chip Edwards 

Phone: 443-995-30Z5 

Email-hedwards@airwave-networks.com 
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We have worked with this company since 2008. We have installed, terminated and tested the coaK, Cat 6, Cat 3, 
patch panels, fiber and tested the preceding for a 268 unit student housing project in College Station, TX. We 
also set up their .9m dishes for the CATV headend. We repaired wireless access points and installed access 
points for this company at various locations. 

Question 4 

Our preferred method of pricing on this would be unit pricing for the individual type of structure. For example 
there would be one set price for a convenience type store, a separate price for a super store e.g. Wal-Mart or Tom 
Thumb 

We would also consider a negotiated price for a group of locations in a specific area. 

Question 5 

This is a small female owned business with over 30 years experience in executive management. The Chief 
Operations Officer has over 30 years experience in telecommunications, and Cable TV services. The supervisor has 
been in the CATV for nine years. We primarily utilizeW9 employees on short term projects such as the one 
described in the RFQ. 

Question 6 

Standard Service levels 

Complete installations on t he due date established with the customer - 95% 

Quality defects within 24 hours of installation - less than 5% 

Return trip required within 30 days of installation - less than 10% 

Question 7 

We wi ll guarantee our installation and the material we provide to be free of defects from workman 

related problems for a period of one year from the time of completion. 

Question 8 

PW Communications has the required insurance to meet the qualifications of this RFQ. The information 

will be provided upon PW Communications be accepted as a Supplier. 
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Supplier Feedback 

Scientific Games is interested in producing the most amiable relationship possible with its' suppliers, and would appreciate any fe€dback, concerns or exceptions on 
behalf of Suppliers regarding Requirements and RFP Terms and Conditions 

Please list your suggested modifications using the provided grid, annotating each response with a reference to the section in this document. 

Vendor Feedback I Modification RFP Reference 
2.1 SeNices SeeDs would SU9:;lest uSing a single supplier In smaller locations wahln the zones e.g. 1 vier CQuid be ihe pnmary focus of one suppHer: 

Gaming - RGQ - Response.xlsx 

DOCUMENT REDACTEO BY TLC - 12-10-10 

Page 1 



z • ~ • • 
a 
e 
? 

u 
w 

" " ~ 
" a z 

~ " 
~ 

• 
0 

• w a • " z « 
0 

< 01 
w 

£ , ~ • 0 " • 

0 
~ 
~ 

N 

"' "' "" 0 

6 
z N 
a 

U 
J 

e 
~ 
0 ~ 

> m 

iil 
• 
§ 
• ~ 

U 
~ 
0 

w 
> g 

W 
0: 
~ z 
w 
~ 

W 

~ 
=> 
U 
0 
0 



Watson. Marlon 

I;;rom: 
;ent: 

ro: 
Cc: 
Subject: 

Watson, Marlon 
Tuesday, May 25, 20104:51 PM 
'Glenn Doerrman' 
Stewart, Joe; Douglas, David 
RE: Response to the Texas Lottery RFQ 

Based on our internal evaluation, Job doer Management Services, LlC has been selected to most 
qualified vendor in our satellite instal lation services solicitation, We would like to 
inc l ude your firms credentials in our RFP response next month to the Texas Lottery. 

As outlined in the solicitation, t his is contingent upon successful background screening on 
your firm and mutual agreement on pricing. Our award to you is contingent upon Scientific 
Games winning RFP 362-18-881 with the Texas Lottery. 

I will be contacting you in the nea r fu ture for additional information as needed but again, 
thank you for solicitation response. 

Regards, 

Marlon Watson 

-- ---Original Message-----
From: Glenn Doerrman [mailto :glenn .doerrman@jobdoer.net] 
Sent: Wednesday, May 12, 2010 11:S8 AM 
To: Watson, Marlon 
)ubject: Response to the Texas lottery RFQ 

Dear Mr. watson, 

Attached pl ease find Jobdoer Management Services, llC's proposal in 
response to the RFQ supplied by Scientific Games in support of the Texas 
lottery project. 

We greatly appreCiate you affording us with the opportunity to provide you 
with a proposal for this very exciting and challenging project. We have 
developed a wonderful business relationship with Scientific Games over the 
past six years and we look forward to providing you with the installation 
services that you will require in support of this project. 

I trust that the attached will meet with you r approval. Please let me know 
if you have any questions or if you require any additional information. 

Thank you. 

Sincerely, 

Glenn Ooerrman 
President 
Jobdoer Management Services, lLC 
www . jobdoer.net 
glenn . doerrman@jobdoer.net 
(703)624-6209 
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Watson. Marlon 

I;rom: 
ent: 

,0: 
Cc: 
Subject: 

Watson, Marlon 
Wednesday, May 26, 2010 12:12 PM 
'Marilyn Gholson - McLean' 
Frank Sweeney - McLean 
RE: TX RFP - Satellite Installations Services 

Based on our interna l evaluation, Spacenet has been selected as one of t he qualified vendors 
in our Satelite Installation services solicitation. We would like to include your firms 
credentia l s in our RFP response next month to t he Texas lottery. 

As outlined in the solicitation, t his is contingent upon successfu l background sc reening on 
your firm and mutual agreement on pricing. Our award to you is cont ingent upon Scientific 
Games winning RFP 362-19-991 with the Texas Lot t ery. 

I will be contacting you in the near future for additi onal informat ion as needed but again, 
thank you fo r solicitation response . 

Regard s , 

Marlon Watson 

From: Marilyn Gholson - Mclean (mailto:Marilyn.GhoIson@Spacenet.com) 
Sent: Wednesday, May 12, 2010 5: 10 PM 
"'0: Watson, Marlon 

c: Frank Sweeney - Mclean 
';ubject: RE: TX RFP - Satellite Installations Servjces 

Mr. Watson-
Please see Spacenet's response attached to the SGI Texas RFP for Satellite Installation Services. In addition to providing 
sate llite services to the Texas lottery today, Spacenet also has a number of other Texas customers including Texas 
Department of Health, Valero Energy Corporation and Oncor Electric Delivery (previously TXU Corp). We have included 
references in the body of our response. 

Please do not hesitate to contact me with any questions. Please acknowledge receipt of our response. 
Regards, 
Marilyn Gholson 

From: Watson, Ma rlon [mailto:Marlon.Watson@scientiflCgames.com] 
Sent: Monday, May 03, 2010 4:24 PM 
To: jbyers@nsuntec.com; dynaconn@dynamic-connections.com; charwallin@verizon.net 
Cc: Angela Freeman; Marilyn Gholson - McLean 
Subject: TX RFP - Satellite Installations Services 

Scientific Games, a global marketing and technology l eader in the lottery indust ry wit h over 
129 national a nd international customers is sourcing qualified, certified HUB's in the state 
of Texas who can provide courier ser vices pend i ng a contract award of Texas Lotte ry RFP 362 -

-001. 

Qualified f irms s hould submit the fo llowing documents : 
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I , Please confirm you have the State licenses, permits, certificates and authorizations needed to provide these 
services, 

Spac<:nel JnC'. Iws a l'!3n l.:,;-1 licen~e i~~uo!d by Ihe FCC w proltlk \ $ /\T ~f\ic(:~;ln~llh<:ro! in Ihe ('ontincrlwlliS. 
This bl;mJ...c[ liu'ns,· t:O~cn. St,Hl' liccn~c~. permils ccrtifk<ltc" ;md ilUthoril:lIion~ needed [0 pr,'1 idt' ~ardjili: 
~en IU'S in 111(' Uni!l'J Sra1<:~ 

2. Describe your experience/capabili ties to provide Satellite and Telecommunication equipment installation 
services. Provide 3 examples demonstrating your ability 10 provide similar scope services. 

Spa":(>jwt has built !.Orne (lr llll' II orld's largrst C(l111 l11cn:;al \\"idc-arca-ncI\\(lrJ...~. including \, ide area net\\ orls for 
SUllOC/). V;1lcrv, Dvllar General, Goody!!ar and the U.S. Postal St"T\'ic!!. Utilizing nctlfl~ 30 ~rars of ind ustry 
leading rSpi.."firllce, Spacen!?t scrVL"S mOfl;' than 100.000 Cus.toillcr locations. OUf customers fl'l~ on the~e networks 
cvery day lor credir and other missi(ln ·critical li nancial transacli(lns, hllcmeuintnUlct (lC(('S~ . point of :'><11.: polling. 
illf!!r.'IC I;Ve distanc!! !t"uming, mult ica~1 servlC(,,;;. and oth!!r enterprise al)p!ications. Spae("llt"t also provid!!~ 
sp("cialized VS.A T -b3.»rd S(.!urioJl~ for disaster r\!co I·ery. businrss continuity. remott:, alld mobik cOlllnlunications 
needs. Wilh our uniqu(; bknd of tlXhn~l log.y leadership, so lut ion innov(l tion, and customer inti mac)' , Spaeenet 
clients benetil from high H:linbihty and !X'rlorntance_ ease of instalbtlon and nationwide :wi\ih,bility. 

In I i)q:.. SpJ«('!1ct depl(lyeJ the tir;t satclli rc-bas('(j (VSA T) :.late I,ltlcry net .... ork in T c)"as. Sill{"C th('"l1 Spacener has 
ILxlIsed its service ;md up...'Tations on providing the best VSt\·[ -ba5<.'d nerworking solmions for loueries in the 
United Slates. Sp:r.:enct c~llHmunication solutions support all vendor loltt"ry tCfln in,rls and :rpplicarion ~ includ ing 
vidt"(, bas~-J gamcs likl' Keno. Hor.:,c Racing. ami Bingo. Spael'net ~yste lilS also Suppl.ll1Iradi!i(">nal non-vid::o 
games such as Mega Millions, r. .. lnlti -nmt(h. Honus Match. Pick 4, Pick 3. i\'l idday 4, '\'Iidd~y 3, etc. Its operations 
and to!tilnology haw Ihe capabillty and track record to suppon tooay' ~ most advanced loltery appl icatio ns anti the 
flc).,ibili ty to h~)~ r ~lllergil1s £ame~ th:.l t will provide Ill'\\-' :>ourcc:> of r'.!vcnue in thc futu re. What('"\.:r the game or 
louery application. lotter) operawrs and agencies will have the peace of mind thaI th~'ir appl ications arc 
impIL'J111;'nt~d a.:w,,~ a Jlc!wO!'k with (he high~t attcllliolJ to s':l:urit~ and ndi:.lbi lity. 

Sptl..:cnrt hcll('filS indudc' 

[ \ lensh 'c Eu trrprisc E .\ pcrkllc~ - Implcmenting a large-scale. enterprise VSAT net\'\'ork is il. significant 
challenge in terms of te<:hnology. operational eOiciencies. and project manlgement. Sp.lccne t has 
ex t .'nsi \" ~' experience impkmcnting successfullargc-sc;ik. private enterprise VSAT networKs. including 
the US I'o~ta ! Sel"\-icc (5,000+ sit~s). Dollar General (S.OOO.,. ), In tercon l in~ntal Hotels Group (:' .000+), 
nurnewus ~late lotterie~ (JO.OOO ' ) and other!>. 

Focus 011 Opera tjoll a t £x(' ('Urner 3 11 (1 CliSlOml' I' In t inrtley - Spacenel th inl.:s like the lottery operator 
ilnd consid.>h the illlpli('ations of ib qual it) of ~crvict: through til<': ('niir(' valul' <.:hiJ in. Conl>hmt (";Ir"<: anJ 
lltt.:ntion is givI;'n to e!bUr~ til'" b~st user e~fX:ri~nc(' to the actual ('OIlSUl11erS \.\ho pl;l}' the loiter). as they 
Me uililllili<: gilU;;r uf CU~ltJlne r :..;J[isfal"tion. SplIcenO::I b alsu mindful or th.- r<:[i1i1cr~ as J...ey rhilnnel~ I"(>r 
IOl1e~ tid,·t ~a[('~. The hight'5t :atten t ion is gi\en to r.-tllitcr -,;ill t~f;1ctiun dllril1~ Ihe roll-oul ill ea<.:h oftl\("ir 
lo('ati{)n~. minimil.in..; di~rurtion nftheir hLl~in<!s~;;:~ :tnd making Ihe imp1cm~ntativn ea,,~. Finall)·, 
Spac~'ll('t \\vf~S un ('very :'lSp('<.:I .~f [hc o[X'falions \() \l1l\'(imize the pr~lfilS .,f thl' 101\('1) and SUppOIl each 
1(111.-1') (>PCI~.Jt(.r to h('!p grow its businl;'~s . 

Co mmitled to Cu~ t(Jrn P riva [e Sa tellitl' Nel\\ n rj.,; s - Many 5:J.IL'llitt, service proviJ ch primari!:-' focus on 
~harccl ~f\'icc~ f()r m3.\.~ consumer 11111rkelS. By ..:: ontrasl. Sp:lcenct's e{) re:: compcleney and ~ Irm..:g.ic 

dir,-'<.'Iion i~ focu~cd on deH'loping and nmnaging h ighl~ cuslt)mized pril'ah: S<ltdli!(: Ilnd hyhrid nel\l"OI"J...s 
for Fortune 500 calihn enterprises ami kderal. state. i.1nd local govcn,ment ilgencic~. As a result Spaccm:t 
oll"ccrs its rUSlon lt:r~ i1 "white ;;Im.c·' level of ~~'''iiet !lIld a dcgree of tlistollliUltiun ;md I1c'(ibi lity that i.\. 
~;Illrly 1101 :w;liltlbk ff(lm J!1('rna!l,·c ~a!c!1i[(' nClwQrk [Jr(l\"idcr~. Spm;cncl i.\. c(' llllllincd II) qlr a li[~ nf 
ser\'ic..:: and to help ~ 11SU!'C the -,;uccess of ils cu~tl)mcrs. !'rom completely cu::toI11 ndworks with hub tl nd 
satellite di~e~i[y to private partitioned nemorJ.. solut ions, Spac.::ne[ has Ih t" e>..pert lse and e .~ rericnc<: to 
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lailor a ~nloti('!1 \0 rn~('lthc ~~CUfi[y. rdiability, ,~p('rati'~lIal. ;rnd tin:mdal g.<XII" (II" all~ l(lll~f} . 

Compn:hc ns h'c Tu rn l..e~· ~oh ll ion - Sp<lcellt't has a long. hi;,tol) t)f SlJc~csslili expenenc..: implcm.:!n ting 
.:nterpr ; ~,' solntiuns ~r;1Ilning (wcr I{ItUIOO VSA Ts ~i tes. lind kl~ dccadl:~ of .... 'pcri .... n..:e II orkin:;; with 
.:u<;10rnotrs to pro\'ide inrl(WlIl il~' and rel iable comrnlJllicmion~ solutions. 

R:lllid Inslilita lioll - Spacenc! combines in-depth knowledg.e uf it~ CUS10111ers' tl'chnical eO\ irollmCllI with 
ncarl~ 3() yeaI':) 0f experienc .... il1~lallin,g large-scale <.'nl<:rpris.c V5A r networks. A., a result, Sp ... 'lcenel can 
cumplctt' ,I ~ lIcce~~f,d itllpklncnt,uion ofl! \'S/IT network f;ls ll'r 111.'1Il uther providers. 

Qua li l y 1"1,\ nllgemcn t I'rog rll rn ~ - Spaccm:1 !\.J5 sl'vernl qml lity prO<~I"l11:> in pla(t' and has itt~titult'd 
qU:llity impr(lvCrnenl iniliali\c$ !hn)ughout the company. SPllCCllct is an ISO 90(Jllc.:nifkd organi1",.alio n, 
:lJld {'omplics \\ ilh SllIt':OWllI of Auditill!; Standards (SA S) 70 .~I i\ndi\rds. In addition, SpaC':II.'! ha~ 
'Khkl <.!d So.:r vk..: Pru~' iucr I.c\·c!l PCI DSS (PaYllIclJ{ C;lnJ InUu::.try OatIl S,:ctlril)) n'lIlplillncc for its 
VSf\ r \alcl1ilt' and man:!g..:d wirdinc s.:n i(" .. -s. 

Thre.: Cush.)l11 .... r <.!1I.a mp!cs d..:mul15trating Sp:"':('net'~ abili!)' ((I provide sillli l:u- scope of ->crvi,'C!, inciud{' thc 
following. 

• Uniied Slates Postal Sl.'n·i<: 1.' 
ThfJ United Slatl.'S Po~t;J1 Sl.'rvi({'~ nC"eJ~d 10 provide broodbllnd COll1lllunic:nions 10 over 5.000 of itS sites 
ill Ih~ (omillt"n1;IJ United Sta!(."~ , I lal1aii, Ala"'ha ?IIJ Puerto K ic" to support a \'aTiet~ of appli(alion~. III 
aJditi011, the n.:t\\o rl.. m:(xkd 10 support on·dem;Uld back-up fu r a number of larger LISPS facilities, as 
well as pOTlablt! cumrnliniCUl ions for Ihe US !'(lslal Inspectiun S.- rvic.: n ,,,-,t o f mort' than 20 inciJcnt 
n.::>pouns<.! vchicle:>. 

Afkr ana lyzing thdr nL>t'ds, Spacenct launcill'd:t fully manllged S:lIellile ('ommuni<.!ati"Ils. ,;(' rvic..: i'as.:d on 
its Sk) Edge VSA 1 plm fIXm. Thac platform includ..:s II combinatioll (If individUlll ,;;alcllit..: IIwdcll1 ~ and a 
rout<.!r- inlcgrm;:d Ci~co VSAT Network Module. Th;:s<.! t<.!chnologics olTer high lx'r formance broadband 
se["vi('..! for COil' erg.{'d comrnunirations ineluding simulwnevus support for carrkr da~s I'oic<'. two-way 
video, and bro:ldb:lnd J;ua. 

Spacenet's 5k) Edge VSAT llellHlrf.. d<.!sign supports a II ide r:mge of applic:\lion~ induding an innMativ\? 
video rd:lY s(fl'ice l VRSJ for d"af Imd h~rd-oi:!K'ari llg poMal employees, mllhi('i\~t {'oment deliHry, ["(>al
time video broadeasl ing, Vo ill ba~d digital telephone $('rvices, as ~ell as routine data Iramp,1rt and roin t
of-sail' tran:llIclions. In additiOJl, thl' satel lite nClwort.. supports the customer's detllfmd for cominuity of 
opl."J"lltions by prc-p<~sitjoning rtn..!rgenc)· porwbl.:: VS,\ T kits in ~tr.l1egic a lly selectcd 1000:\Iion~. Thes.: kits 
provide lor rapid dl'p loyment to I'ostal Se .... i..:e- fadli!ie s shoulJ !he~ lose their wi r..!line '(lice and d:lt.f\ 
serl i(e in the event of a n:uuflll or manmade- disaslt'r. 

• i nte- r t'omi ne nta i Hotels G roup 
Olle ofth<.! ~\orld' ~ le,,,lin;; hotd ch:lins n~edcJ a rcliabll." and Kall."lIbk network infr:\.SCtnlctllr.' to Ilwvide 
cnnnectil·ity to 2500 nat ioll\l·ide IOCll lioJls. The challeoge I' a,<. to find a platform that c(luld 5lJPpo..~rl its 
c,,-i:.tillg mtu ,:,,-p:lIldint; Iclail applio.;a lioll~ "hill" ~illlllllill!\:"OU~!) "cI..1Ucill~ Ilr-cr,1liOllal";ll~t~ by illlpwvillg 
nct"'ork crtici.'nc). In addilion, it u('<.!{kd to roll out the .'mire n..!twork quickly ~ within thl"':("" 1110nth:>. 

To mel't tnt's("" nC<'Js, Ihc .:ornp:m} dep[o)d a (u;;lOmizoo VSAT satellite lll'twork based on Spacell{'l 's 
Sky£dge- pladorm. Spacene! is alS0 prO\ iJing m:lnJ.gcd lll'rwork services th:it ensure mll'(imu!ll reliabil ity, 
and :.n\·e~ a~ a ~ingk pt.>inl "f ('unt1cl jl'r tht' manag,'nwnt o r Ihe (l\stOI1I(' r' s netwurk ,,{'n'let's and Level I 
Hdp Desk. In llddi(i"ll, the n.:lworl.. I\;t~ delllo)cd (0 ~.500 site~ within three monrh~, cnat:>ling Ihe 
(ustomer I() re:lJiz~' the op.;-rJliOlla! benefits aimosl imm~x1iJ.trly . 

The VSA'I network pro\·ides optimiJc.l SliPP011 for II' bas .. ,,] hutel appl ications, inrluding fi;:Sl'(\'atieoll 
sy~tenb, cr ... dit c<lrd <Iuthori7.<lt i011.'""oiol of sale and polling services. as ~I · ... II as imrrul't.-d front (Ie~k and 
bad , ofTlc~' ' ch~ck-in.l:ht'd.-{JlIt" ..... ffkicnl:y. III adJi tivll , Iht' priv<lle VSAT network proviJ..:<; high 
i\.ailabiliIY and ntl.".:(5 the i:U-;wm,/f 's J:;ta intl!gril~ and securi ty rcquin!mt'llis 
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Oollar Cl'ne.'al 
Thi~ Illl'ga rer:tller's nd ..... ~r1. r.'quirCnk'l11~ included support for a II idt' range ot'<.,orpor.l tc and n.: t.1i l 
appl icilIi(lns acruss lUOtJ hXdtion~. Itlw~u<!J a st:aleablc plillform thaI could suppon its ~· (.'ar l~ grol\th of 
hundr<.'ds .)f ltJ(;il[ t(\IlS. ;,~ II ell a~ c.,n\i~ICm hi~h nl;liIAbilit~ and rdiabili t) w ,I I "id lu~T reh:nlle 
0llponunirk - dill' It' nCI"'tl.1" dOlI ntllile. 

'10 meet b('(h rc-quirenlt"lIb, Ihe cump:tn) dcplo~' cd a cU510mized privale VSi\T ~li:lli tc .)('lwnrJ... bast:d on 
Spacem:l's SkyF.dge platform. 11 i~ it rllll~ rmnaged rldl\or\.. sl~ luti oll that pr(wides a highl~ efficient 
broadband platform oplimizd fo r mllhicastl·:1.~bililies and rralls.aC lio ll-orl~'nTcd lrank, It ~lIppon,; tast 
cl"\.·<liLdchil 'lulhur iLalion, store ~'ollin6' in",:nlOry lIl(lnago.!men\ and ba("\.,-uOke ilppl it',uions. IL is illso 
Ixing IIsed 1(1 ~uprllJr! c)"pan,lin~ i1ppli('(Hion~ including employee tmin ins, human r":-SHuree applications 
and pa; r,)ll sy!'>tcnlS. III additiol1tt) th{' primary satellite nctwork. \P'lc..:nct pro\'idcd a ~uppt)rtil1g \kul'ltite 
backup Sl'rvia Ihal cnabJrs SC'Mnks$ switchu\'cr in Ihe ('\"('111 thai there Ii a nctwor~ fa ilure Jue ((J c"trcrn..: 
wealhn condilion5 or uth.::r G1USC~. Spac~II'::1 al~) pro~ id.:s its cmerpri~e n~tl\"ufk manage!Jlcllt s<:n'iccs to 
ensure nwx imum network ri.'rformallc,:. 

By e\)mbinin!; a primary and :;ceond:tl) privare VSAT lIetwork, Ihe .::u ~t{)mer IHIS ahle to !lW.:t their 
objective of implementing :1. cOlll illUil; of oper:lt ions system "nd h;~ ~ $etlm less fal10\'('I"" s ~ Slem in place 
fur nelwork b,ICkup. In addition, lh..- prim;l!) VSA T ncll\('I'1.. is (>llIilllizcu to 5UPP,)I\ all (If il~ retail and 
corpor.llr applil;:1.tion~. ~lIld is ~l"ahl"'l.: ill l.rdcr 10 ellsily II(,C0Il11110<lIl.IC new 10Cllliol1s. 

3, Supply a minimum of two (2) references that will allest to your ability (in the last three years) to provide 
services similar in scope to those outl ined. For each reference, provide the following information: 
• The client organization's namc, mailing address., contact name, telephone number and emai l address 

The approximate period during which the services were provided 
• A summary oftbe type, quantity, and scope of services 

Below are two r.::krcnccs dcm~~nstraling SpJ((.'IK'! 's ability 10 provid~' ~<r!dl ite> s~'r\' ice> simil<lr in ~copc loJ thos..: 
oUlli lwd in thi~ RFQ. 

I. Orga nization's n;lnll' : Valero Encrg~' Corpo ratio n 
Addn'ss: OIlC Valero \Va)" 
San An tonio, TX 782-19 
Con tact name: Cl rolyn Allell. Senior Manager. Wholesa le Un lllds 
[-1II1Iil: ,arol~n .:l ll(,!l g\'at~f(\.wm 

Tekphon r: l21U) J 45-5H19 
Cnntracl lcnn fur sc n ' iccs rron · idcd b~' S r accllrt: .5 , 'car. ('"onlr:!cl ('lIlls Ajll"il20 11 
Valrro CIJJ1tnlrl e nd dal l' ('I hol('!.ale ~ lur l' IIC t"OI·I..): JUlie 2012. :\1II('II"mCIII is bein:; c1ccull.'d for 3 
~-ear t~'TIl1. 

Valero Energy Corporation j, a FOftunt.' :'00 company based in Sail Antoniu. T e),,~,. The C,)lnp;\n} uwns o r 
oPl.'falt"S l:'i n::tiu<:ri.:s llirollg.hulI! the Un ited Stah:S. Canada and th", Caribb.::an \1 ilh a comhined 
Throughput capacit} uf approxim:ltd~ 2 .l! l1Iilli.1O ham:l:; l""r d:1Y. rmt~illg it lite larg>!~1 rl'liner in 1'<:orlh 
Al1Ierica. Valero is also II kading. ethano l producer \lith nine ethanol plants in Ih(' il'lid\\"esl at:r combined 
capacilyof ! billion g:lllQllS pt'r )1.'il r, and i~ one of th.:' nat ion'~ l(1rg.e~r ret :!.il uj)l'rnlors; ",ith approxim(1I.::ly 
5.800 rcrail :wd bl'llnded \\ hulcssr le OUlll-ts in Ih .. ' \lllit ..:d States, Cau:td:t and lb..: Caril'bean under the 
Valero. Diamond Shamrock, Shamro.::k. Ulr ramar, and Beacon brands. 

V:1 ieru ix'Came a Spacl'u':lc IiSrOIll<'r in 200] IlI1d is using its siltellite communicat ions nerwork lor it" 
chain of rl'tai lmd whoks:lll' owlets in Ih.: liS :!lId Canada for 5Uprort of rapid cri:dn ;\uthuriz:tlion ilnd 
other inlel1lcti\'e data :lpplieatiolls. As p:trt of its C\)rporar~ initi.uive to grow irs branded 1\ hl~!esa!e 
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dislributivl1, Va!("f{) has ..!e\'eloped a ..:nmprchen~i\'.; campaign w maximizc the valu.; it bring~ to it.!' 
n:laikr!-_ I\!""i~t<!!lt brv;ld/.>;md conn,..x·ti\ ih i~ llll impoltalll ;ISp:.:rt oflhi~ clnlpaign. :1~ it cnabll'~ improved 
eIJstollll'r s..-n ie..: Ihl"<)lIgh "p('..:( lic r credil ;mJ ATtI.·1 !lan",'clion~ iHld incrl'a""d dTIt·i..::n..:y of 510r..:: 
opcrnliom through supporl ofnc,' bu~inc~" appl icati,'ns. 

Spaccm'!"" COllnex~tar s.:rvice "uppol1s both Vakro'l> Ilholc...af..: and T\'tail business rcq\lirclll\'n1~ In 
add it ion 10 slipponing boll) serial and II' cr .. x1it and i\Tr.·1 appl ic:nions. th..: Connc)"star m:I\lork ,,1«0 
SUpjX'lts A r .... ;1 trcUlsactions. nightly polling and a l ariery of other business applicmiolls in.:luding hnernct 
and Intr.mcr access. Val~w has al«o deploy..:d Spa,,:cllct's Prysm applic;Jt ion at some of ib Silt·" <lnu is 
usin~ il with I)SI , . I he I'I! SIll and DSL sl) lutil~l1 is med for POS, A [ ..... \. serial and II' nedil1debit 
iluthori • .ath)ll;; and polling. Valero is al .. w u. .. ing VSAT as a bad.;up solut ion '"r busin .. 'Ss ~vniinui!} at 
'>tin!!.' rcfilwr~ i<lI:ations 

2. Organi :t.llli on · .~ name: Oncor Eltctrk J)l.' l iHr~ 

Addn:ss: 5UO N. Akard StreN 
I)allas , TX i S20! 
Contact 111111)(·: Bill NelSfln 
[ -mai l: BiILne1son(a)oncQr.com 
Tele-phon t·: (214) 532-3848 
Conlflu:1 Ic,·m ror stn· i cc~ pl·o,·hJcd h ~· S plICtncf: 5 )clI r . Coutract cnd~ . .\priI2011 

Spac~nel provides S(lfe llite nc!work sen ic.::s 10 Texas-based uti lily TXU Corp (now called Oncor electric 
Ddi\·Cf». Till: Illission-uitical ~lc11itc 1I('I\\Orl.. I,,'I~ bCt'n deplo~cd at apprm..imatdy 100 electric ~ub~l,divlI 
locations. Spaccnel's COllncxstar sen'icc supports Ihe customer's h'o-way communications sySlcm for its 
advanced ;\urOlllilh::d l"h~ l o:ri ng.lnfi~Ifu~turc IAi'--1I) and Automattd M<lter Reading (A MI{) programs. Its AMI 
and AM R system cnablc~ numerous advalllages and cost savings inc luding reduced I<lbor costs, more accurate 
customer billing.. an..1 real-time data for impwl-'l'd data :in<llysis :U1d efficient U~ilgc planning_ Sp~1n'llel is an 
ctJlcro;ing lead.:! in Ihe field ofprovjuin~ wirel~s Wide Area Network solulions tailon:d spc(;il1cal1~' to meet 
Ihe needs of utility custvm..;rs. These ~lVailab!e-:my\\"here satdli/.: connections can deli\er hig./l-perfomJunc<l 
broadband evell in l''(tfeme ("no;iwmnenls. using SpaCt' Ill't's Armadillo'M rugg.:dizeJ satellitc roUll'f baseJ OIl 
tht· Gilat Sky l:.dge1 '" VSAT pl.:l!form. 

3. Loltcr}" 
A k:luing lotlel) S) SH:ms ill1~£ral(>l was 'io2"ck ing a rcliabk ndwurk .~ulutiun to proo;id" consiSl~~J1I wppon for 
online I,)tlery applications wilh the capability (If lIlullicasling. to 15JIDO+ lonery tenninah nati(l1J\.vidc. 

Since 2003. SpllCelK't has provided u\cr 15,000 VSAT terminals for u~ by this CUSIOnl<~T for ~o\t'(nment 

alnhorized 1,)l1eries natiunwide. Spaccncl pro"idcd the cu~tomcr lI"ilh a primm) dedicated SlyEdg.c hub aud a 
second:lry had.up hub for continuity of ~~permi(lT1s. III additiull , Spaccllet provides ong.oing manageme nt 
sc rl'ic~~. Sp:\ct'n~.f~ solul ion provides adv;\nced VS." T tcchnology. wilh high speNs, bandl\ idth d1icienc~ anJ 
sirong security 10 SUppllrt the customer's loiter) nelworks in \,:lrious Sl:l lc~. 

Spaccllet'~ VS.". T sohn i,))1 provides r. network plmforlll that can he- uS<!d at varicils state lotlt'ry JlC\\1 OrKs III 
~upport high pcrt(lImanc(' lJ-anSilclioTl proc~ssin£, bro'ldband softwllrc muhic"~t do" nloading a nd video 
broadcast. nw cuswmer bcndili from ullilorm high aVlliiabilit~ Itt evcry location. Il1rt'c second" IP lrans,1clion 
procl!ssing :1nd suppon for intel-actil·e applications. 
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SpaCf!flt'l l.f1tff!Ty/(jomiJIJ: PrCU/lCe; 

4. Describe your preferred pricing structure for this type of service. Suggest alternative pricing structures you 
would consider. 

Spacenet is ofl"ering 'olume discounts ba<>ed upon the quami!) ofVSAT kit~ purrhared . As the quantit) of 
units purchased gTU"s, the equipment is fun ht!r discollnt~d. Disc"ulllleve!~ ;lrt! achieved at quantity levels of 
5000 and 8000 units purcha<.ed. Aflcr thc purch:N! ,)f Iht IiNI 8(J{)j) units. all additional units receive the 
higlte~t discount Icv::-l and the lo .... cst price. 

s. Please describe your standard management and reporting capabi lities. Screenshots may be provided in the 
appendix to your response. 

Spac~nel will provide ad, an.;cd uscr iOlaface applicaiioll for ordtrin,;. illVelllOr) management. net\,ork 
munitoring. net\\Qrk and remote erE managem~'nt. and network ,>tatus and stiltistic:; reponing vto. our cPolta l. 
Spacenet's ePorml intelfaces '" itll various configuralion systems. databaSe: servers and monitoring d.::\ ices to 

delhl."f a c(l lllprehensiw single $O\1rc ... nmnag ... ment j..I>1tfilJm that tie;; all aspects of a true managl."d no;'1;\\ork 
$Cn:icl.". 
Spae..:m:l ·s ePorL11 \\ ill allu\\ SGI to monitor ,md anal}l£ th.! IW:llth of the 11(:\\'. ort b~ providing site-le\ d ilnd 
n<!lwork-Io.:,·el st;J\U~ informil!ion :md r..-polts. The ePm1ai will also <!n<Jbk n~l\\ork planning b~ providing 
currt'nt and historical n.:t\H)rl u~ag.e tr.:-nJs. enJ\bling us 10 ef( .. "{,li\el~ and ... fficlcn!!y manage Ihe network and 
rcsp • ..\Jld on limc 10 n ... tVoor\" C\t'lll~ anJ to ehang ... s in n..:l\lork Ir ... nds. 
Ke) el'OItal B~l1t'ti", 
Single plalfuml for nel\\\)l"k impkmcm:nion and roll out 
-:. Tr:lck Pl"}~m Pro IrH0!::!ral~d N01\\On: S"r.i<:es Aprlianc .. inst:lll.llion ,;dledule 
o Vcrit~ in~iallaliol\ i~ complt'ld \'Iilh proper tllllctioJlalil~ :\I .~ilC including Wi-Fi and V(.IP fLlncli ona!it~ 

Integrated sile manag.::mt'l1l 
C':nlrllli?Cd man!lgCl"l1~ III and (",'nfi~urali(lll of 1""cmOlr Il,;\ i\:C5 

~ R.:mOI ... sit ... par3.mderS ;;llCh JS location and addr<2;~$ 
.:. C~lmprehensi\t' site maintenm;ce and health histol) 
[xcculh"l· O;\shb"ard 
The Execut ive Dashb.xlrd is a eUS\(JlnllDl-ole hom.: page lllill aggn:gates tho: ll1o~r imp~~jtal1i informat ion that 
SG I desires in one single p;t~e. 11 pro~ ides an overvi<:l\ ofth-o: network status and pertormance and shonculs 10 
pflgt'S \\ith the detailed inlorm:uion, 
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Integrated Monitoring, Reponing and Hdp D$k 

• Ring\{' integrated platform for mon itoring ;md hdp 
dt::>k maimenanct' lor yO~lr IclTt.'s.rial network 

( x¢cutivC' da:>hb.)<lrd for cons.:.lidatcd \. iew of ihe ('mire 
n ... 1work 

• Inlq~nltt'd alatm management including \ isual indical()l~ 
to idcnli lY clistomized alarm stale~ 

CUITml ami hi~turical applil:ll tiol1 ami Imflic Llisil'ihulioll 

Nctwork performance and milization 

• ::,ite up,down 
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6. Please list the standard Service Level Agreements to which you w ill perfonn. 

!'('rfo nnanc(' Ml'a~lIrcmcn t 

· ... ~ 
LkJ 

A"---J,. 

' - " " .,"" ... ~" ... ..., "'- " ._. 

.J 

For th~ SLA specification list .. -d bclo\\. Ihe measuremcrHS of all duration~ shall b.: bflS OO on the timt' qamps 
g.:n.;rall'd t..~ lile Spac~n~llrouble ticket tracking: ilild r','p0lting. sYl>1em As such, outage durations ~h~\!J I'l" de~mcd 
to st.if! up •. m opening of an applicabl..: troub!e ticket, amI .,hall be decllu:d closed when th.: tid('1 b rio'ied in 
:H:coruilllc<! \dlh Spllccnet's lroubk rt'~()lu r ion ph'c .. 'tlurt.~. 

Ilefiniiion: PClcen!agc of rime the hub i ~ in S<!rvice and ava ilable to sUf'~l()rt durk'i. data CNlllllunications, 

Sp(>(:ifictltion: \-{ inimum mvnrhly a\aili1bil it~ 01'99.9% 

\lcnsurcmcllt: Number "f :H:lUal sen i..:e minulc~ per lllonth divided b~ rotll possible Ilumb.:r of ~I"\ i(;c minutes, 
cali.:d on a m(}nthl~ b~l!'i~ LJ~ing ~~rvi(e ticket inJ\xm':lIion swred in Ih~ Spact"llet SAP s)sl t';n. 

St" E\ct'!ltion ~ 

Sp3c("n~t shall be relie\'ed of irs SLA C'bJig."lTions to the I:xtCl1t 3n~ of tho:: 10110\\ ing condit ions' 
• Failure ,~r il1t.'n1lprion of ;>(;nicc <ill(: to fllill.l]),: ,lr rwn.pe-rft.lnnllm:e- of an.' of Cu.,I,~lller· s ~mllle- sit.;: 

equipmC'n:. 
F;lilure or inrerruption of sc~ i C'.:: du.! 10 the faibr(; or f1(1Il -!X"f1~·.rmilf1CC of any turb!rial bad,hau! 
equipm<:!11 or c(}nm."(,'lio~s. 1(.'[ \\hkh Sp:.rc~ner ha.o. IkJ re~l'onsibilit} . 
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• Fltilure, illl(;rruptiou, or degrad:nion of '<en'ic(' dll(' to f;ulun::. llon-p.!rfotl'nanc(;, or bandwidth 
inet1kicnt intl'llsi\e rmtUfe ~l f sl-.... 'Clfk 5(!fiwJre applicmron~ lx-ing cmrlo'l.o;;(l b~ Cuqonl'..'r or End Us!.'r. 
Action (lr in<k:ti(lll hy Custom!.'r, jt~ End U~l'N, ~lIrl}loYl·':s. im itC'<:~. tlmd PJf1i.:~ 1I0t lind.:!" the control 
of Spilcener. including, but not limited t(l. changes in 'lppliC:lti( IIlS and rrotucok (ll" rr.l!1smi~~i,)jj 

l)<lmmc!(;r.; from Iho!>C !(os\!.'d lind approved by SpaC(;rtl1: 

~ched\1led Ma.illl<'na.ncc WinOOws. 
C!l~tomi'r !-Ch('duloo and approved dlJwnrim(; (m<linten:ln..:r. upgrades. etc.) C'Schctluled Downtime··j. 
Inability 10 pwvkk or restore service due to (lcec~~ r .:s[ri rti(Jn~ ofCu~tl.llllcr or its End User(s). 
Fort·.: Majeurc condili ,'ns SCI fonh in tho.: Agr(;emenl: or failure or una\ailabilit) oj" Customer 's diltll 
c!.'ilIcr or .:quipment. or rlmt desig.nmed by Customer, not provided ()r m<limaint'd b~ Spacem.'1. 

7. Please list the standard Wammties you will provide. 

Th.: privatC' hub eqllipmo.:nt to be installt..-d at Spacenet's tekpons inc1ud c-s th.: sta udm'U manufacturer's WilITdnty 
and an cxtended warroull) i.>cyond the original 12 momhs. 

The plOposcd VSA T k jl in..:lude~ the standard I:::! monlhs rnallll la.:lur.:r" ~ warral1ly. 

8. During the perfonnance of a contract, Suppl ier shall maintain and keep in force, at its own expense, the 
following insurance coverage's: 
• Workers' Compensation Insurance, with statutory limits as required by the laws and regulations applicable 

to the employees of Supplier; 
• Employer's Liability Insurance, for employee bodily injuries and deaths 
• Commercial General Liability Insurance, covering claims for bodily inj ury, death and property damage 
• Comprehensive Automobile Liabil ity Insurance, covering owned, non-owned, hi red and other vehicles 
• Suppliers must provide proof of insurance 

Sp<lcenet wi ll fully comply with this requi rement. 

Please use the s pace below ror a ny additional inro rma tio n wh k h may be pertinent to this RFQ. 
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Satellite Installation Rates 

Supplier selection shall be made on the basis of the most 
competitive response meeting all of SG's requirements. 

Suppliers should propose their best pricing for the 
following; 

Cost Element 

Estimated Fixed Cost Per Installation 

Proposed weighted average Hourly Labor Rate 
(Not to Exceed Rate) for Installation 

Estmated Average Hours per Installation 

Other: 

Other: 

Other: 
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Cost 
Factor 

$ 
385.00 

N/A 

4 to 5 
hours 

rate only applies for full quantity of sites 



Watson . Marlon 

"'rom: 
ent: 

1·0: 

Cc: 
Subject: 

Stewart, Joe 
Wednesday, June 09, 2010 3:33 PM 
Kathie Conway 
Watson, Marlon 
RE: Web Hosting Services for a Web-Based Player Registration System submitted by M&A 
Technology 

Based on our internal evaluation, M&A Technology has been selected as the most qualified vendor in our Web Hosting 
Services solicitation. We wou ld like to include your firms credentials in our RFP response next month to the Texas 
lottery. 

As outlined in the solicitation, the award is contingent upon Scientific Games winning RFP 362-10-001 with the Texas 
lottery, successful background screening on your firm and mutual agreement on contract terms. 

I will be contacting you in the nea r future for addit ional information as needed. Thank you again for your solicitation 
response. 

Rega rds, 

Joe Stewart 

From: Kathie Conway [mailto:kconway@macomp.com] 
-:ent: Friday, June 04, 2010 3:52 PM 
·0: Stewart, Joe 

Subject: Web Hosting Services for a Web-Based Player Registration System submitted by M&A Technology 

RFQ for Web Hosting Services for a Web Based Player Registration System 
Submitted by: M&A Technology 

Kathie Conway 
Sr. Sales Engineer 

o 972 490-5803 
C 214404-2791 
kconway@macomp.com 
www.macomp.com 

Solutions for a smarter world 

NOTICE: Thi~ c-mai l mcssa&e is ror the sole use oflhe intended rttipiml(s) and may contain confidential and prlvileicd infonnalion. Any unauthori7.ed Il'vicw. use. 
di5C losu~ or distribution is prohibile4, and may be unlawful. Nothing tontl irn:d in Ihis message or in any aCllIChmcnt shall o»nsIitutc a contt1lCl or electronic signatu~ 
unda !he Eledron;'; Signatures in GIoIn.I and Nalional Commerce Acl,..y version of thc Umfonn Electronic Transaclions Ad Of any other statutc gcwcming 
electronic transactions. If yw bcl ic~c this ~ ha$ been sent 10 ~'OU in error, please notifY the scnOer by replying 10 Ih is transmission or calling lIK; sender at lhc 
abo~e...xsig.natcd telcphone: number, and de lete this message and any copy (in any fonn) withoul disclosing the receipt or conlCl1IS hereof. 

DOCUMENT REDACTED BY TLC -12-10-10 



DOCUMENT REDACTED BY TlC -12-10-10 



Enter your company's name here: Scientific Games International Solicitation #: 362·10·0001 

IMPORTANT: You must complete a listed in SECTION 2. You may photocopy this page Of 

d"'M1load copies at . 

/ t • SUBCONTRACTING OPPORTUNITY 

81ter the line ~em nurrber and desaiption d. the sutx:onlractingopportunily roo listed in SECTION 2. 

Line Item' 11 Description: Web Hosting Services 

/ ~ ~.~M~E~NT~O;R.~P;R~O:T=EG:E~· P:R~OG~RA~M~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
If respondent is partidpaing as a Menltt in a State 01 Texas Mentor Protege Program, submitting their Protege (Pr~ must be a State 01 Texas certified HUB) as a 
sutx:ontraclor to perform lhe portion of wOO; (subcontracting oppofIunity) listed in SECTIClfoJ 3, constitutes a good faith eHaI towards tllat ~ portion of worlc.. Will 
roo be subCDntracting the portion of wOO; listed in SECTION 3 10 your Protege? 

D· Yes (If Yes, complete SECTION 8 and 10.) [8l. No I Not Applicable (If No or Not Applicable, go to SECTION 5.) 

'1M'/.Wt, . PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Prolessional Services Contracts only. All other contracts go to SECTION 6. 

Does roor HSPcontain subcontracting of 20'1. Of more with HUB(s)? 

D· Yes (If Yes, complete SECTION 8 and 10.) 0 · No I Not Applicable (If No or Not Applicable, go to SECTION 6.) 
In ar:::cootn::s with Gov'I Code §2254.Wf, ·Prdesliotlal SM'ices' means seMces: (A} rihin /he scope 01 the practice, as defined by state law 01 accounting; atthitedure; 
landscape an:hledure; I8tId surveying; medicine; a,tomeIry: proIessiooal engineering; real estate appraising; Of professiooallMlfSing; Of (B) provided in connedion with the 
professional employment Of practice 0/8 person wIlo .is Jicensed Of registered 8$ 8 cerliIied public fJCCCVri8llt; an architect 8 /andscapfJ architect; alatld SUrv&)'(Ir. 8 physit:i811. 
~ 8 ~ an optometrist; e pI(1Ie$siotWI engineer: a state certified Of state lirensed real estate appraiser. Of a regl$tered IItM'$9. 

'1;;ii.ldi . NOTIFICATION OF SUBCONTRACTING OflPORTUNITY 
Complying with a, b and c of th~ section constitutes Good Faith Effort towards the portion ofworlilisted in SECTION 3. After pelfonning 
the requirements of this section, complete SECTION 7, 8 and 10. 

a. Provide writter1 notification of the subcontracting opportunity lisled in SECTION 3 10 three (3) Of more HUBs. Use the State 01 Texas' Central ized Master Bidders 
Usl (CMBl). foond a! http:ltwww2.cpa.state.tx.uslcmbllcmblhub.hlml, and its HUB Directory, found at htlpJlwww2.cpa.state.tx.uslcmbVhubonly.html, to 
iden~fy available HUBs. Note: Attach supporting documentation /letters phone logs fax transmittals electronic mail etc.! demonstrating evidence of the 
good f~ith effort performed. 

Provide written notilic:ation 01 the sutx:ontrading opportunity listed in SECTION 3 to a minorily or women trade organization or development center 10 assist in 
identifying poter1tiat HUBs by dissemina~ng !he subcontracting opportunity to their memberslpar1ic:ipants. A list of trade Ofganizations and development centers may 
be accessed at htlpJ/www.window.state.bc.uslprocuremerrtlproglhublmwb-links.fJ. Nole : Attach supporting documentation lle!:ters phone logs fax 
transmittals electronic mail etc.! demonstrating evidence of the good faith effort performed. 

c. Written notifications the scope d the work, information reg<Ktling !he lOcation to review plans and spe6ficaIions. bOnding:<rod insurance requirements, 
t Unless the contracting a:Jer1CY has specified a differenl trne period, you must ~Iow the HUBs no less tha'llive 

and provide notice 01 your sutx:ontrading opportunily to a minority Of 'NOO'Ief1 trade rxganization Of 

submission 01 your response to the contracting agency . 

• HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

Usl three (3) Slate d Texas ceftified HUDs you notified regardng Ihe portion 01 wert (sub:ontracting opportunily) I~ted in SECTION 3, Specify the vendor 10 number, 
date you p'oviOed notice, and if you received a response. Note: Attach supporting documentation /letters phone logs fax transmittals electronic mail etc.! 
demonstrating evidence of the good faith effort performed. 

Company Name VlO . 

Coffino Online Solulions, Inc 1203116364400 

Infrastructure Insights,lnc 14103963011000 

Christwebs 13211286354100 

• SUBCONTRACTOR SELECTION 

us 

Notice Date -, 
Z6 IZOlU 

OS 1 26 12010 

OS 1 26 12010 

Was Response Received? 

O· Yes 

O · Yes 

[8J . No 

[8l. No 

D· Yes [8l- No 

lisl the sutx:onlractor(s) you seleded to perform tile IX>flion dVo'Oft. (subcontracting opportunily) listed in SECTION 3. Also, specify the expected percentage 01 Vo'Oft. to 
be subconlJ3c1ed, \he approximate dollar value 01 the wort. to be sutx:ontraded, and indicate if the oompany is a Texas cef1if1ed HUB. 

Expected % Approximate Texas 
Company Name V1D ' of Contract Dollar Amount Certified HUB? 

M&A Technology, Inc 1152132118600 ' 00% $168,000 

$ 

[8J · yes D · No· 

D · Yes D·No' 

.• the subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 
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from: 

To: 
S,-art,loe 

Stewart,h 
Watson, MMon 

Sfnt: Wed S12612010 5.:55 PM 

Cc 
",c 'a'lQeIa.li=manctmx..org'; ramaCsr-vofessionals.com; or;JIW~k<GOioblcyOUP.net; dshepard~.com: kcooIr.~.com; rotCtrusti2l.00m; 

~~tions.com; ilfo~t.eracti\ew~.com: 5aIcs~ wcillosl.com; saIes@!'wcbi.nct 

Subject: Sollelation for Web HOlting Serviu! for a Wfb-Baltd ~I Rtlli~tlation Systtrn 

SCientific Games, a global marketing and technology leader in the lottery industry with over 120 national and intematlonal wstomers 
i'5 sourcing capable e ntit ies, including certified HUB's in the state of Texas, who can provide Web Hosting Services for a Web-Bost·d 
Player Regi5trotion System contingent upon SG being awarded a contract under Texas lottery RFP 362·1().000l 

Qualified firms shouk:! respond to the attached RfQ. 

Suppliers will be evaluated on one of two factors which are best value and/or best pricing which w~1 indude vendors qualifications. 
The successful s uppliers must also successfully pass Scientific Games background/compliance review. 

,. 
lease respond to the RfQ no later than friday, June 4, 2010. If you have questions or comments about this solicitation , please call 
ole Stewart at nO-82S-4344 orvia emad at joe.stewart@SCientiflCJ!ames.com 

Thank you, 

Joe 

Joe Stewart 
Chief Procurement Officct 
jOt.sttwart@scientificgames.com 

SMti..'ic c,2IllS IaI~;tion41 

1500 Btu~uu!..oW P~mny Alpharetta, GA ;000..: 
O~: 1;O.S:;'~ .!3.!.! 

Ul.: 4O-1.S00.0990 
Fa:: (j7V6:."'~ 

SG"'" 11- ::: ... 
HIINTI"( ~ ... u 
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Stewart. Joe 

From: 
,ent: 
;0: 
Cc: 
Subject: 
Attachments: 

Stewart, Joe 
Thursday, May 27, 2010 8:21 AM 
Stewart, Joe 
'ccr1@trusti2i.com' 
FW: Solieiation for Web Hosting Services for a Web-Based Player Registration System 
Web Hosting Services - Player Registration System RFO.docx 

Scientific Games, a globa l marketing and technology leader in the lottery industry w ith over 120 national an d 
international customers is sourcing capable entities, including certified HUB's in the state of Texas, who can provide Web 
Hosting Services for a Web-Based Player Registration System contingent upon 5G being awarded a contract u nder Texas 
lottery RFP 362-10-0001 

Qua lified firms should respond to the attached RFQ. 

Suppliers w ill be evaluated on one of two factors which are best value and/or best pr icing which will include vendors 
qualifications. The successful Suppliers must also successfully pass Scientific Games background/compliance r eview. 

Please respond to the RFQ no later than Friday, June 4, 2010. If you have questions or comments about this s o licitation, 
please call Joe Stewart at 770-825-4344 or via email atjoe.stewart@scientificgames.com 

Thank you, 

Joe 

- Joe Stewa ... t 
ChiefProcuremenlOfficer 
joc.stewart@scienti ficgames.com 

Scientific Gamcs Illlernalinnal 
1.500 Blucgrass LaJ,;c$ Parkw~y I Alph~""ull. GA 3(I00.I 
Office: 770.825.4344 
Cell' 4~.K03.0'}90 

F~~: 678.762.5;55 

SCi• .. ·· . .:::: Ie:: 
S(llI''',",C CUOMU' 
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Scientific Games International, Inc. 
Request for Quotation (RFQ) 

Web Hosting Services for a Web-Based 
Player Registration System 

05/26/10 
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1. 1 Background 

Scientific Games (SG) is a global markcting and technology leader in the lottery industry with ovcr 120 nationa l 
and in ternational customers. SG provides technology-based products and services to the global gam ing market. SO 
is divided into three business segments: Printed Products Group, Lottery Systems Group and Diversified Gaming 
Group. 

Scientific Games Bus iness Segments 

• Printed Products Group - this group manages the instant lottery ticket business; Scientific Games is the 
foremost producer of instant tickets in the world. Scientific Games also is the largest provider of secure 
prepaid phone cards and relatcd services in the world. Additionally. this group provides services to clients 
such as marketing & research, internet services, drawing and promotional event management. 

• Lottery Systems Group - this group manages the production of computer software, equipment and data 
communication services to public and private lotteries in the United States. 
Divers ified Gaming Group - this group provides services and systems to private and public operators in 
the gaming markets. Product offerings include server-based gaming machines, video lottery terminals. 
monitor games and services. 

1.2 Intent & Objective 

The intent of this RFQ is to identify capable entities, including certified HUB's in the stale of Texas, who can 
provide hosting services for Q ",~b-based plQ)'er registration system contingent upon SG being awarded a contract 
under Texas Louery RFQ 362-1 0-001. sa is requesting proposals for these goods and services and if sa is 
awarded the Texas Lottery Commission (TLC) contract, SG would then proceed with finalizing an award of this 
RFQ. 

The objective of this RFQ is to identify capable, quali fi ed, experienced and cosl competitive suppliers that can 
provide hosting services for a ",~b-based player registration system within the State of Texas. 

Page 2 0[9 
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2.1 Services Scope 

The information be low is intended to give the supplier an idea of the overall scope of service required as part of 
this RFQ. SG will further refine its needs prior 10 award and communicate those to selected Supplier(s). 

Successful Supplier(s) may provide some or all of the following items in support of this RFQ: 

Server 2008 

DB Server , , 4 40 100 
Standard 64bit and 
SQl Server 2008 
Standard 

1 1 2 40 SO 

sFTP Server 1 1 2 40 40 

Management 

6 

2.2 RFQ Responses 

Experience, Ca pabilit ies a nd Rererences: 

Assuming a cluster 

monitoring of 
servers 

Potential suppliers mUSI have significant experience providing h osting suvico for N1~b-bQsed regislTQlion 
systems for companies similar in size, complexity and scope to the services requested by sa 

• Suppliers are required to provide thorough examples that show their experience and capabi lities 
• Suppliers must provide at least 2 references that sa may contact 
• Multiple Internet providers for redundancy 
• Redundant netwOrking equipment for high avai lability 

24x7 monitoring 
• UPS/filtered power with generator backup 
• Documented disaster recovery procedures 
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Q ualitative Q uestions (complete Appendix A): 

All respondents must answer questions in Appendix A, including questions about your company and in-depth 
questions regarding your capability to service SG in the manner requested by this RFQ - please enter your 
responses below each question using as much space as necessary. 

SG will be responsible for developing the web-based player registration system. Successful SuppJier(s) will be 
providing Web Hosling services and potentially additional Web related services as may be identified. 

3.1 RFQ Process and Timing 

The timeline for this RFQ process is aggressive; proposals are due by COB June 4, 2010. 
Negotiationsfdiscussions may follow with the Supplier(s) who submit proposals found to best meet the needs of 
Scientific Games' initiative. 

Potential Supplicrs are advised to review all sections of this RFQ carefully and to follow instructions complete ly, 
failure 10 make a complete submission as described elsewhere herein may result in rejection of the proposal and 
disqual ification of the Supplier from further participation. 

Proposals that depan from or materially alter the tenns. requirements, or scope of work defined by this RFQ may 
be rejected for being non-responsive. 

Table 4.1 Key RFQ Dates: 

t·. ~.' -~<>.:r~~ . ·'Ji;::.Jf.- ~ "("'V\·.: ~~,::;;-~ _'x~~~<ih"1--; . fil1'!.- - ! 

RFQ sent OUIIO suppliers May 26, 2010 
Supplier Response Deadline June 4, 2010 - 5pm EST 
Supplicr Selcction . Contract contingent upon 11..C RFQ A ward, SG June 9, 2010 

Compliance Review and mumal acceptance of 
Tenns & Conditions 

3.2 Comm un ications, Inquiries and Questions 

Your interest in working with Scicntific Games is welcomed, and St'ientific Games will be pleased to answer any 
questions you may have in formu lating your response. During the period from your company's receipl of this RFQ 
unti l a contract is awarded, any communication, including questions, concerning this RFQ should ONLY be 
directed to the RFQ Administrator specified below. Any questions with regard to any aspect of this RFQ should 
only be direcled to: 

Jot! Stewart 
Joe.Stewart:gdenti!iq;ames, com 
Phone: 770 - 825 - 4344 

When submitting an e-mai l, please include the RFQ NAME and your company name in the subject heading of th e 
message. Inquiries should make specific reference to the sections and page numbers from this RFQ, whe re 
applicable. 

3.3 Subm ission or Proposals 

Suppliers should submit: 
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• An email to SG Contact indicated in Section 3.2 by the RFQ deadline, with the electronic proposal as 
an attachment 

Proposals must include the following: 
• Completed Appendix A - Qualitative Questions 

Additional Supporting Documentation 

It is consented that by submining a proposal, the Supplier is in agreement with the following RFQ terms and 
conditions. If there is an objection to these terms, the Supplier should note those objections in their Response. 

4. 1 Contracting Period 

A contracL will be contingent upon; 
• SO being awarded the Texas Lottery contract 
• Selected suppliers passing SG internal Compliance with Law and Background Screening 

SG and Supplier mutually agreeing upon Terms and Conditions 

The contracted services are anticipated to begin in June 20 11 . 

4.2 Proposal Negotiations 

The terms and conditions specified in the Supplier 's proposal must be valid for a period of one hundred twenty 
(120) dOlYS from the due date of the proposals. SOl reserves the right to negotiate in good faith with the successful 
respondent on pricing upon post contract award by SOl. 

4.3 Statement or Non-Commitment 

This RFQ is not an offer to enter into an agreement with any Supplier; it is a request to receive proposals from 
Suppliers interested in providing Scientific Garnes products and services specified within. Scientific Garnes 
reserves the right to reject a ll proposals, in whole or in part, andlor enter intn discussions with any party 10 provide 
such serviccs. Scientific Games will not have any obligation to the Supplier unless and until it has entered into a 
written agreement with the Supplier on terms and conditions satisfactory to Scientific Games. Scientific Games 
entering into negotiations with the Supplier with respect to any proposal or othenYise shall not be deemed to be an 
acceptance of such proposal or an agreement with the Supplier. 

All proposals submitted are the property of Scienti fi c Games; the RFQ will not be returned under any 
circumstances. Supplier-specific infonnation (such as names., contact information, or pricing data) is used sole ly 
for Supplier selection on behalfofScienlific Games. 

4.4 Supplier Demonstration of Proposed Capabilities, Services a nd/or Produces 

At the discretion of Scientifi c Games, the Supplier must be prepared to provide any evidence of experience, 
performance, ability, andfor finandal surety that Scientific Games deems necessary to fully establish the 
performance capabilities represented in Iheir proposal. Any required confmnation must be provided in writing to 
SClentific Games without cost to Scientific Garnes. 

4.5 Proposal Expenses 

The Supplier is responsible for all costs and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scientific Games. Any costs incurred for site visits for 
discussions or negotiations are also entirely the responsibility oflhe Suppl ier. 
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4.6 Elc<:ulion of Contract 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RfQ 
will serve as the basis for a contract that will be negotiated and exc<:uted between Scientific Games and the selected 
Supplier{s). This RFQ and the proposal wi ll likely be anached to the contract as exhibits. 

4.7 Oral Agreements or Arrangements 

Any alleged oral agreements or arrangements made by the Supplier with any Scientific Games agent or employee 
will be disregarded in any proposal evaluation or associated award, 

4.8 Payments Agains t a Contract Award 

Under no circumstances shall the successful Suppl ier begin to perfonn under a contract prior to the effective date 
of such contract. Scientific Games shall assume no liabi lity for payment of services under the terms of the contract 
until the successful Supplier is notified that the contract has been accepted by Scientific Games. In no case shall a 
successful Supplier bill Scientific Games prices in excess of the price indicated in the fina l contract agreed to and 
accepted by Scientific Garnes. Any authorized or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.9 Scientific Ga mes' Right 10 Audit and Access to Records, Record Keeping and Record Transrer 

The Supplier shall prepare, maintain and preserve a ll records with respect to the administration of this program . 
During the term of the contract, Scientific Games shall have access during nonnal business hours to all such 
records, in whatever fonn thcy exist or are stored. The Supplier shall afford the officers, anomeys, accountants, 
auditors, and other authorized representatives of Scientific Games free and full access to the records to be 
maintained by the Supplier pertinenllo the RFQ. 

At the option of Scienti fi c Games, periodic audits may, at reasonable times, be made of the successful Supplicrs' 
and all ofthcir sub-contractors' books and records insofar as they pertain to the contract. Such audits shall be made 
at Scientific Games' expense by Scientific Games, or independent public accountants designated by Scientific 
Games. Said books and records shall be made available by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Supplier 
in addilion to any legal settlements. 

4.10 Confidentiality and Care orDala 

The Supplier agrees 10 protect the confidentia li ty of any files, data or other materials pertaining to this KfQ and 
any resul ting contract and to restrict their use solcly for the purpose of completing this RFQ or fulfilling a resulting 
Wlllnl~l. The Supplier shall take all steps necessary 10 safeguard data, files, reports or other infonnation from luss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data sha ll b e 
borne by Ihe Supplier when such loss or damage occurred through its negligence. 

4.11 Compliance with Law and BaCkground Screening 

Supplier specifically acknowledges thaI Scientific Games is subject to the gaming and licensing requirements of 
various jurisdictions and is obliged 10 take reasonable efforts to delcnnine the suitability of its business associates. 
Supplier agrees to cooperate fully with Scientific Games in providing it with any infonnalion, of whatever na ture, 
that ScieDlific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
honesty, integrity. and reputation applicable to those engaged in the gam ing industry and Supplier specifically 
represents that there is nothing in Supplier's background, history, or reputalion thaI wou ld be deemed unsuitable 
under the standards applicable to the gaming industry. If, during the tenn of any Agreement, Scientific Games is 
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notified by any regulatory agency that the conduct of business with Supplier will jeopardize Scientific Games', or 
its affiliates'. license or ability to be licensed or if Scientific Games concludes that Supplier fails to meet the above 
criteria, this Agreement shall tenninate upon written notice by Scientific Games. 

In addition, Supplier shall be expected to provide representations and warranties concerning compliance with law, 
including but not limited 10, applicable anti-corruption, competition, licensing, and registration laws, including the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws, regulations, and administrative requirements 
promulgated undcr the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perfonn services at or on behalf of Supplier and who 
are to be granted (a) unescurted physical access rights to any Supplier's facility (as determined by Scientific 
Games), or (b) any local or remote network access rights, must submit to and pass Scientific Games' standard Slate 
and federal felony and misdemeanor records screening. Screening shall include social security verification and 
corresponding information attached to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case specifics and detennine eligibility for work. Certain 
Services perfonned by Supplier may also require credit history screening and or national records screening via 
fingerprint card applications sent to the FBIIDOJ for processing as dictated by Scientific Games' customer contract 
requirements. Follow up searcht:S may be conducted aruiUally lhereafh:r. 

Page 7 of9 
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All respondents must answer questions 1-7 in the table below. Respondents then only need to respond to quest ions 
regarding the services they will be bidding upon. 

The first ponion requests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The second ponion requests more detail and in-depth answers to questions regarding your 
capabili ty to service Scientifi c Games in the manner requested by this RFQ - please enter your responses below 
each question using as much space as necessary. 

I. Provide the contact person (including name, 
phone, fax, e-mail address) with whom sa 
shall communicate regarding this RFQ. 

2. Provide your Texas Payee lD or Federal ill 
Number 

3. lfyour company status as either a cenified 
HUB's in the state of Texas, or a Minority or 
Women Trade Organization, please attach 
valid cenificates and/or supponing 
documentation. 

_ 4. Indicate whether your fum has been or is the 
subject of a bankruptcy or insolvency 
proceeding or sUbject of assignmem for 
benefit of creditors. 

5. List your 2007, 2008, and 2009 revenues and 
net income. 

6. List all your major locations which will best 
service this business 

DOCUMENT REDACTED BY TLC -12·10-10 
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, 

I. Please confirm you have the State licenses, pennits, cenificates and authorizations needed to provide these 
services. 

2. Describe your experience/capabilities to provide web based players registration systems. Provide 3 examples 
demonstrating your abil ity to provide similar scope services. 

3. Supply a minimum of two (2) references that will anest to your ability ( in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following infonnation: 
• The client organization 's name, mailing address, contact name, telephone number and email address 
• 1lle approximate period during which the services were provided 

A summary of the type, quantity, and scope of services 

4. Describe your preferred pricing structure for lhis type of service. Suggest alternative pricing structures you 
would consider. 

5. Please list the standard Warranties you will provide. 

6. Describe your approach to providing these services 

Please use the space below for any addi tiona l informatio n whic:h may be pertinent to this RFQ. 

Page 9 of9 
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COFFfNO ONLINE SOLUTIONS, LLC Vendor Detail Page 1 0f3 

COFFINO ONLINE SOLUTIONS, LLC 

1 CMBLJHUB Vendor Detai l Comptroller's Tax StaNs This Vendor 

Vendor ID I 
11203716364400 / 57607 C oml2trQIIcr LQokYQ Any V endQf 

Number: 

IHUB Status: IIA (HUB on CMBL) I ~.n!or Score 
II 

II ofPOs 
HUB Expire 

119-NOV-12 
. I':erformance 

Date: Commodity 

II 
, 0 

Vendor ICOFFfNO ONLfNE SOLUTIONS, Delivery: -

Name: Commodity 

II 

LLC , 0 
Vendor 3822 WINROCK DR Performance: -

Address: LAREDO, TX 78045-8183 Service 

II IWEBB 1 

, 0 
County; Delivery: -

I Vendor I httl2:1lwww.ezwsisolutions.com 
Service , 0 Performance: -URL 

Icontact: IIOWNERIBLANCA TATIANA 
I 

Non-Scored Satisfactory Unsatisf"a ctory 
Reports: QUETZERI 

I Phone / Fax: 11956-948-2044 / -- I 
Delegated, 82 Email 

ItQ.uetzeri@CZWSiSo!utions.com 
I 

Exempt, and 
Blanket POs: 

Address: 
Exceptional 

I I 
Ethnicity I 

IHI / F 
I 

Performance 0 
Uender: Reports: 

Web design, web development, web 
Business management, search engine 
Description: optimization, search engine 

marketing, hosting. google certified. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small Y Business: 

CMBL 18-MA Y-II Expire 

1 
Class-Item I Commodity Description (boldfor all items in class) 

1 

1208 II 'COMPUTER SOFIlVARE FOR MICROCOMPUTERS (PREPROGRAMMED) I 

1
208

-1 54 *Intemet and Web Site Software for Microcomputers 

commodity items shown for class 208 are available for the districts: 
1,2,3,4,5,6,7,8,9, 1 0,11 ,12,13 ,14,15,16, 17,18,19,20,2 1,22,23,24,25 

n 'COMPUTER SOFIlVARE FOR MINI AND MAINFRAME COMPUTERS 

http://www.window.state.tx.uslcgi -binlcmbVvendor?vid= 1203 7163 64400 512612010 
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COFFINO ONLINE SOLUTIONS, LLC Vendor Dcla;1 Page 20f3 

1209 IkpREPROGRAMMED) I 
1209-1 54 

*Inlernet and Web Site Software for Main Frame Computers 

1209'1 87 
·Software, Mini/Mainframe Computer (Not Otherwise Classified) 

commodity items shown for class 209 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12,13, 14,15, 16,17, 18, 19,20,21,22,23,24,25 

~I'CONSULTING SERVICES I 

8'~-"'-'"' I 
Business Consulting, Small 

~: . Business Consulting, Large 

918- Consulting Services (Not Otherwise Clnssified) 
32 

commodity items shown for class 9 18 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11, 12, 13, 14,15, 16,17, 18,19,20,2 1,22,23,24,25 

I~ 
'DATA PROCESSING, COMPUTER, PROGRAMMING, ANDSOF7WARE SERVICES 

*Application Service Provider (ASP) (Web Based Hosted) 
3 - l~io·II·Computcr Aided Design Services I 
1920

- II . S . 24 . *Data ConversIon ervlces I 
~I . 27 . *E-Commerce Software Development ServIces I 
920- *Media Conversion Services 
34 

920- *Modification of Existing Equipment (Including Cost of Parts) 
35 

1
920

-1 37 
*Networking Services (Including Installation, Security, and Maintenance) 

1920- 11 . S . C 40 . *Programmmg ervlces, omputer I 
1~~o-ll ·software Maintenance/Support I 
1:~o- l l· software Updating Services I 
1
920

-1 47 
·Support Services, Computer (Includes Computer Warranties) 

http://www.window.state.tx.uslcgi -binlcmbllvendor?vid= 1203 7163 64400 5/2612010 
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COFFINO ONLINE SOLUTIONS, LLC Vendo' Del.;1 

1~~o·II·Storage SeTVices, Data Media 

1
920

- 1 56 
·SystemslExecuti ve Software, Microcomputer 

1
920

- 1 65 
·System Requirements Quality Assurance Review 

1
920

-1 91 
*Training, Computer Based (Software Supported) 

commodity items shown for class 920 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, I 1,12,13, 14,15, I 6, I 7, 18, I 9,20,21 ,22,23,24,25 

See the CMBL Information Page for information on updates. Contact CPA by email at 
e cmbl@.&m!.state tx.us. 

hn p:/ Iwww.window.state.lx.uslcgi -bin/em bllvendor?vid: 1203 7163 64400 
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INFRASTRUCTURE INSIGHTS, INC. Vendor Detail Page l of5 

INFRASTRUCTURE INSIGHTS, INC. 

CMBLIHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor IO I 
11470896308800 I 30212 Com~trQlIe[ I Q.Qkup---Anr. Vendor 

Number: 

IHUB Status: IIA (HUB on CMBL) 
I ~:or Score 

II 
#orpos I HUB Expire 

126-JAN.14 
. re[fuDn.!ln~, 

Date: Commodity 

II I 

, 0 
Vendor IINFRASTRUCTURE INSIGHTS, Delivery: -

Name: INC. Commodity 

I 

, 0 
Vendor IpO BOX 1926 

I 
Performance: -

Address: Service 

I 

.ALLEN, TX 75074 , 0 
ICounty: IICOLLIN I 

Delivery: -

Ivendor II h tlJ:~: lIwww . tnlsti2i. com 
I 

Service , 
II 

0 
I Performance: -

URL: 

-

IContact· II PrcsidentIPatricia Jasina I 
Non-Scored 

Satisfactory Unsatisfactory 

IPhone I Fax: 11972-423-511 0 1972-509·1199 I 
Reports: 

Delegated. 80 Email leer l@trusti2i.com 
I 

Exempt, and 
Address: Blanket POs: 
Ethnicity I 

IWO I F I Exceptional 

I I 
Gender: Performance n 

IT infrastructure solutions related to: Reports: 

Business 
Professional services and consulting, 

Description: 
hosting, managed selVices, data 
center co-location, and IT product 
sales. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small 
Iv I Busincss: 

CMBL 
127.MAR-1l 

I Expire Date: 

I Class-Item I Commodity Description (boldforall items in class) I 
1204 II ' COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I 

ITt] ·Cabinets and Cases: Desktop Cases, Tower Cases, Drive Cabinets, etc. 
10 

li~- II·cables: Printer, Disk, Network, etc. I 
1204- II ·Chips: Accelerator, Graphics, Math Co-Processor, Memory (RAM and ROM), Network. 

http://www.window.statc.tx.uslcgi -binlcmbllvendor?vid::=: 1470896308800 5/2612010 

DOCUMENT REDACTED BY TLC -12-10-10 



INFRASTRUCTURE INSIGHTS, INC. Vendor Detail Page 20f5 

~lsIMMs, etc. I 
~ 20 

-Communication Control Units: Concentrators, Multiplexers, Couplers, Scan Converters, etc. 

~I 25 .Controlle rs, Tape: Tape Subsystems, etc. 
1 

1
204

-1 29 
·Data/File Security HardwarclSoftware , to Include Encryption 

1
204

-1 32 
·Drives, External (Jump Drives, Flash Drives, etc.) 

1
204

-1 33 
·Drives, Compact Disk (CD ROM, DVR, etc.) 

204-
·Drives, Floppy Disk 

34 

204- ·Drives, HardlFixed Disk 
35 

204-
·Drives, Tape 

37 

204- ·Duplicators, DVD, CD, Hard Drives, etc. 
39 

204- ·Expansion/Accelerator Boards: Hard Drive Controller Cards, Memory, Processor, SCSI, 
42 Video Cards, etc. 

1
204

-1 47 *Integrated Hardware·Software LT. Solution (Microcomputer) 

1~~·II·KeYboardS 
1 

1
204

-1 53 
-Microcomputers, Desktop or Tower based 

204-
·Microcomputers, Handheld, Laptop, and Notebook 

54 

204-
-Microcomputers, Multi·Processor 

55 

1~~·II·Modems. External, Data Communications 
1 

~ 60 
-Monitors, CQlor and Monochrome (eGA, VGA, SVGA, etc.) 

~I 62 . -Motherboards 
1 

204- ·Network Components: Adapter Cards, Bridges, Connectors, Expansion ModulesIPorts, 
64 Firewall Devices, Hubs, Line Drivers, MSAUs, Routers, 

~fperiPheraIS, Miscellaneous: Joy Sticks, Graphic Digitizers, Light Pens, Mice, Pen Pads, 
Trackballs, Secure I.D. Access Cards, Headsets and 

r----ll I 

http://www.window.state.tx.usIegi -binlcmbUvendor?vid= 14 708963 08 800 512612010 
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INFRASTRUCTURE INSIGHTS, INC. Vendor Detail Page 30f5 

1~~-II*Plotters, Graphic I 

1
204

-1 72 
*Power Supplies and Power Related Parts, Internal 

204- * Printer Sharing Devices 
74 

204-
* Printers, Dot Matrix 

75 

204-
*Printers, Pen Plotter 

78 

204- *Printers, Digital 

204- *Printers, Thermal 
80 

204-
*Printers, Microcomputer (Not Otherwise Classified) 

82 

204- *Recycled Microcomputer Hardware and Peripherals 
83 

~ *Retrieval Systems, Computer Assisted: Indexing, Retrieval (CD ROM Jukebox, etc.) and 
84 Access Systems 

~I . 87 ,*Scanners, Film I 

1
204

-1 88 
*Scanners, Document: Handheld, Desktop and High Volume 

204- *Scanners and Readers, Magnetic Strip 
89 

2 ners and Readers, Optical Character and Magnetic Type: Bar Code, Remittance 
90 ~~rlProcessors, Point of Sale Scanners, etc. 

~r'- ·Servers, Microcomputer (Application, Database, File, Mail , Network, Web, etc) 

commodity items shown for class 204 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12,13,14, I 5, 16,17,18,19,20,2 1 ,22,23,24,25 

~I'CONSULTING SERVICES 

1~18-IIAudioNisua' Consu lting Services 

~I . 28 . *Computer Hardware Consultmg 

I~~ s-ll*computer Network Consulting 

~ 32 
Consulting Services (Not Otherwise Classified) 

'---" I 

http://www.window.state.lx.us/cgi-bin/cm bVvendor?vid= 14 708963 08800 512612010 
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INFRASTRUCTURE INS IGHTS, INC. Vendor Detail Page 40f5 

9 : 8-
7 1 

IT Consulting 

9 18-
MovingIRelocation Consulting Service 

80 

918- ·Strategic Technology Planning and Consulting Services 
90 

918-
I*Telecorrununications Consulting 

I 95 

commodity items shown for class 9 18 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11 ,12,13, 14,15, 16,17,18,19,20,2 1,22,23,24,25 

1920 II-DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES I 

1~2°- 1 • Application Service Provider (ASP) (Web Based Hosted) 

1~2°-1 • Applications Software for Microc'omputer Systems: Business, Mathematical/Statistical, 
Medical , Scientific, etc. 

Ino-I 
14 

• Applications Software (For Minicomputer Systems) 

1~~o- l l· computer Aided Design Services 
I 

no- I· Data Recovery Services 
I 23 - 920-

I*oata Conversion Services 
I 24 

~I 27 ,*E-Commerce Software Development ServIces 
I 

1
920

-1 28 
*Emergency Back-up Services and Facilities for Data Processing 

~ 29 
*Facilities Management Services, Computer 

Ino-I 
31 

*Instal lation of Computers, Periphera1s, and Related Equipment (I ncluding Software) 

Ino-I 
37 

*Networking Services (Including Installation, Security, and Maintenance) 

1~~o-II*OPtiCal Scanning Services 
I 

1
920

- 1 39 
• Processing System Services, Data (Not Otherwise Classi tied) 

Ino-I 45 
*Software Maintenance/Support 

~I .. 48 . *Storage ServIces, Data Media 
I 

'-----'1 1 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid=:= 1470896308800 512612010 
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INFRASTRUCTURE INSIGHTS, INC. Vendor Detail 

~ Shredding Services, Computer Components and Peripherals 

0- *System Implementation and Engineering Services 
64 

commodity items shown for class 920 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11,12,13,14,15,16,17,18,19,20,2 1,22,23,24,25 

1925 II 'ENGINEERiNG SERVICES, PROFESSIONAL 

1
925

- 1 89 
*T elephone SystemsiEngineering 

1
925

- 1 92 
Value Engineering and Value Analysis Services, Professional 

commodity items shown for class 925 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12, 13, 14,15,16,17,18, 19,20,2 1,22,23,24,25 

See the CMaL In[oonation Page for information on updates. Contact CPA by email at 
e.cmbl@cna.statc.tx.us. 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid=1470896308800 
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CHRlSTWEBS Vendor Detail Page 1 of3 

CHRISTWEBS 

I eM BLIH UB Vendor Detail I 
CQmptroller's Tax Status This Vendor 

Vendor ID I 
11320286354700/63200 

1 
.crunRlrQII ~:[ I,QQkupJ\n:t VendQr 

Number: 

IHUB Status: IIA (HUB on CMBL) I Vendor 

1 
Score #ofPOs 

1 HUB Expire 
119-AUG-13 

1 

Perf!J:rmance 
Date: Commodity 

1 I 
• 0 

Vendor Delivery: -
CHRISTWEBS 

Name: Commodity 

1 I 
• 0 

Vendor 7110 GARY ST. Performance: -

Address: HOUSTON, TX 77055 IService Delivery: II • 0 I 
ICounty: II HARRIS I Service 

I 
• 

II 
0 

I IVendor URL: IlhllU'llwww cbriShy\::!2:i.!<Qm I 
Performance: -

-

IContact: IIK ... en Cook x2 I 
Non-Scored Satisfactory Unsa tisfactory 

IPhone I Fax: 11713-960-8222 / 281-664-4703 I 
Reports: 

Delegated, 80 Email 
IkCOOk@$QundwQrkS "'Qm 

I 
Exempt, and 

Address: Blanket POs: 
Ethnicity I 

IWO / F 
I 

Exceptional 

I I 
Gender: Performance Q 
Business Media production - audio, video, Reports: 
Description: web design and hosting 

Business OTHER SERVICES 
INCLUDING LEGAL Category: SERVICES (06) 

Small 
Iv I Business: 

CMBL 
IIO-JUL-ro 

I Expire Date: 

Class-Item I Commodity Description (holdfor all items ilJ class) 

1208 II-COMPUTER SOF1WARE FOR MICROCOMPUTERS (PREPROGRAMMED) I 

1
208

-1 54 
·Intemet and Web Site Software for Microcomputers 

commodity items shown for class 208 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, II , 12, 13,14, I 5, I 6, 17, I 8,1 9,20,21,22,23,24,25 

~1-COMMUNICAnONS AND MEDIA RELATED SERVICES I 

lEJl· . 6 ,AudIO Production 
I 

r-lJ J 

http://www.window.state.tx.uslcgi -binlcmbllvendor?vid= 13 202863 54700 5126n010 
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CHRlSTWEBS Vendor Detail Page 20f3 

1~15-1 IAUdiO Recording 
I 

1:
15

-1 Audio Media Duplicating Services (Incl. Cassettes, CD ROMs, Tapes, etc.) 

1~ 1 5-1 AudioNideo Production Services Complete 

~ 51 
*lnfonnation Highway Electronic Services (Internet, World Wide Web, Virtual TOUTS 10 

Include Construction Renderings, etc.) 

~ 69 
Motion Picture Production and Distribution Services 

~ 74 IRadio Commercial Production 
I 

~ 78 
ITeleVision Commercial Production 

I 

~ 82 
Video Production 

~ 84 
Video Recording 

~ 90 
Video Media Duplicating and Production Services (Including CD ROMs, Tapes, etc.) 

- ~ 96 
*Web Page Design, Management and Maintenance Services 

commodity items shown for class 915 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, I 1,12,13, I 4, 15,16, 17,1 8, 19,20,21,22,23,24,25 

~ I-CONSULTING SERVICES I 
1~18-1 IAUdioNisual Consulting Services 

I 

~ 36 
I E-Commerce Consulting 

I 
commodity items shown for class 918 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12, 13,14,15,16,17,18, 19,20,21 ,22,23,24,25 

1920 I I-DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SER VICES I 
1~20-1 * Application Service Provider (ASP) (Web Based Hosted) 

1
920

-1 25 
*Diskette, CD Rom, and Tape Duplicating Services 

1
920

-1 26 
*Desktop Publishing Services 

1
920

-1 27 
*E-Commerce Software Development Services 

1920-1 I I 

htto:llwww.window.state.tx.uslcgi-binlcmbllvendor?vid= 1320286354700 512612010 
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CHRISTWEBS Vendor Detail 

~1·lmage Processing and Conversion Services 

1~~o-II·MCd ia Conversion Services 

conunodity items shown for class 920 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, I I ,12, 13, 14,15,16,17, 18, 19,20,2 1 ,22,23,24,25 

See the CMBL Infonnation Pa~ for information on updates. Contact CPA by email al 
e.cmbl@,£.p-a.state.tx.us. 

http ://www.window.statc.tx.usIcgi -bin/em bllvendor?vid= 13 2 02863 54 700 
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M&A TECHNOLOGY, INC. Vendor Detail Page 1 of23 

M&A TECHNOLOGY, INC. 

CMBLIHUB Vendor Detail C..QIDJ!trolier's Tax Status This Vendor 

Vendor ID / 17521321 18600 152457 .cmn~t[QlIe[ I.QQkup 8!1,~ V ~ndQr 
Number: 

IHUB Slalus: 1 A (HUB on CMBL) Vendor 
Score #ofPOs 

HUB Expire 
IS-DEC-II 

r:~d!!rmance 

Date: Commodity 

I • 0 
Vendor Delivery: -

Name: 
M&A TECHNOLOGY, INC. 

Commodity • 0 
Vendor 2045 CHENAULT DRIVE Performancc: - II 
Address: CARROLLTON, TX 75006 Service II • 0 
ICounIY: IIDALLAS 1 

Delivery: -

Ivendor I httRJ/www.maCOJllg:.colll 
Service • 0 
Perfomlance: -URL: 

IContact: I Donna Shepard SR VP Non-Scored Satisfactory Unsatisfactory 
IPhone 1 Fax: 11972-490-5803 / 972-490-0616 1 

Reports: 

Delegated, 8 Email dsheQard@macomQ com Exempt, and 1 
Address: Blankel POs: 
Ethnicity / 

BLiM Exceptional 
Gender: Performance n 

Computer systems,Companion Series Reports: 

Business 
of Net books, servers, Service, Data 

Description: 
Center Hosting, Application specific 
hardware development and design, 
total IT solution provider 

Business iCOMMODITIES 

I Category: MANUFACTURER (OS) 

Small Iv I Business: 

CMBL 
126-JUN-1O I Expire Date: 

1 
Class-Item I Commodity Description (boldfor all iletm in class) 1 

~I'COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS 1 

ITt] 10 
*Cabinets and Cases: Desktop Cases, Tower Cases, Drive Cabinets, etc. 

1~~-II*cables: Printer, Disk, Network, etc. I 
1204- II*Chips: Accelerator, Graphics, Malh Co-Processor, Memory (RAM and ROM), Network, 

hnp://www.window.state .tx.uslcgi-binlcmbUvendor?vid= 1752132118600 512612010 
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M&A TECHNOLOGY, INC. Vendor Detail Page 20f23 

l!U 
1204-1 19 

I204-l 
~ 
I204-l 
~ 
I204-l 
~ 
I204l 
iE..J 
I204-l 
~ 
I204-l 
~ 
I204-l 
~ 
I204-l 
~ 
I204-l 
lJU 
1204-1 42 

I204-l 
~ 
I204-l 
~ 
I204-l 
~ 
1204-1 53 

I204-l 
~ 
I204-l 
~ 
I204-l 
~ 
1204-1 60 

I204-l 
~ 
~ 

ISIMMS, etc. I 

·Communication Boards: Fax, Modem (I nternal), etc. 

*Communication Control Units: Concentrators, Multi plexers, Couplers, Scan Converters~ etc. 

*Controllers. Programmable: Industrial Control Devices, Robots, etc. 

*Data Entry and Remote Job Entry Devices, Voice Activated: Voice Recognition, Voice 
Digitization, Speech Synthesizers, etc. 

*Drives, External (Jump Drives, Flash Drives, etc.) 

I*DriVes. Compact Disk (CD ROM, DVR, etc.) 
1 

j*DriveS, F loppy Disk 
1 

I*DriveS, HardlFixed Disk I 
I*Drives. Tape 

1 

I*DuPlicators. DVD, CD, Hard Drives, etc. I 
*ExpansionlAcceierator Boards: Hard Drive Controller Cards, Memory, Processor, SCS I. 
Video Cards, etc. 

*Imaging Systems, Microcomputer (Including Digita1lmaging Network (DIN), Technology, 
and Digital Imaging Communications in Medicine (DICOM) 

*Integrated Hardware-Software I.T. Solution (Microcomputer) 

*Keyboards 

* Microcomputers, Desktop or Tower based 

*Microcomputers, Handheld, Laptop, and Notebook 

I·Microcomputers, Multi-Processor 
1 

I·Modems, External, Data Communications I 
*Moni tors, Color and Monochrome (eGA, VGA, SVGA, etc.) 

I· Motherboards 
1 

I I 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 1752132 118600 512612010 

DOCUMENT REDACTED BY TLC -12-10-10 



M&A TECHNOLOGY, INC. Vendor Detail Page 30f23 

204- *Nctwork Components: Adapter Cards, Bridges, Connectors, Expansion ModulesIPorts, 
64 Firewall Devices, Hubs, Line Drivers, MSAUs, Routers, 

204- *Peripherals, Miscellaneous: Joy Sticks, Graphic Digitizers, Light Pens, Mice, Pen Pads, 
68 Trackballs, Secure 1.0. Access Cards, Headsets and 

1
204

- 1 70 
*Picture Archiving Computer System (PACS) 

~I . 71 "Plotters, GraphIc 
1 

~ 72 
*Power Supplies and Power Related Parts, IntemaJ 

1~~-II*Printer Sharing Devices 
1 

1~~-II*Printers, Dot Matrix 
1 

1 ~~-II*Printers, Inkjet 
1 

1;~-II* Printcrs, Laser 
1 

204- *Printers, Pen Plotter 
78 

204- *Printers. Digital 
79 

li~-II*Printers. Thermal 
1 

~ 82 
*Printers, Microcomputer (Not Otherwise Classified) 

~ 83 
*Recycled Microcomputer Hardware and Peripherals 

~ *Retrieval Systems, Computer Assisted: Indexing, Retrieval (CD ROM Jukebox, etc.) and 
84 Access Systems 

~ 88 
*Scanners, Document: Handheld, Desktop and Hjgh Volume 

1~~-II*scanners and Readers, Magnetic Strip 
1 

~ *Scanners and Readers. Optical Character and Magnetic Type: Bar Code, Remittance 
90 ScannerlProcessors, Point of Sale Scanners, etc. 

1
204

-1 91 
*Servers, Microcomputer (Application, Database, File, Mail, Network, Web, etc) 

~ 93 
*Tenninals and CRTs: Data Processing Systems 

1204-1 
*Word Processing Equipment, Accessories and Supplies (Not Otherwise Classified) 
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~:FI ~~~~~~~~~~~~~~~~~~I 
I204l ~ *Workstations: SPARC, RiSe, etc. (For Use With CAD/CAM, etc.) 

commodity items shown for class 204 are available for the districts: 
1,2,3,7,8,9, 10, 11,12,13,14,15,16,17,18,19,20,22,23,25 

1

206 
I*COMPUTER HARDWARE AND PERIPHERALS FOR MINI AND MAIN FRAME 
COMPUTERS 

1~~6-II*KeYboardS 
1~~-I*Monitors, Color and Monochrome (CGA, VGA, SVGA, etc.) 

1~~6-II*Printer Sharing Devices 

1~~6-II*Printers, Dot Matrix 

1~~6-II*Printers, Inkjet 

1

206-I*p . L 74 nnters, aser 

1
206

-1 75 *Printers, Pen Plotter 

1~c:;-I I *Printers, Thermal 

~ 
1
207

-1 10 

1
207

-1 14 

1
207

- 1 20 

1
207

-1 23 

1
207

-1 25 

1
207

-1 30 

1
207

-1 32 

commodity items shown for class 206 are available for the districts: 
1,2,3,7,8,9,10,1 1,12,13,14,15, 16,17,18,19,20,22,23,25 

I*COMPUTER ACCESSORIES AND SUPPLIES 

I*Batteries, Computer and Peripheral 

I*Battery Chargers, Computer and Peripheral 

Braces: Monitor, PC's, CRrs, Desk Top Printers, etc. 

Carts, Computer 

Cleaners for Keyboards, Monitors, Tapes, Diskettes, etc. 

I*compact Disks, DVD, ROM, etc. 

*Computer Instructional Aids and Training Devices 

I 

I 
I 

I 

1207- 1 ·Graphic Supplies for Plotters and Printer Plotters: Inks, Pens, Pcnholders, Chemicals, Paper, 
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~Jlctc 

1
207

-1 67 
*Power Supplies: Surge Protectors, Vninterruptible Power Supplies, Switches, etc. 

1
207

-1 
* Printer Accessories and Supplies: Chemicals, Forms Tractors, Inks and Cartridges, Paper, 

72 Label Sheets, Sheet Feeders, Toner Cartridges, 

1
207

- 1 75 
*Projection Devices and Accessories: Interactive Conferencing Boards, LCD, Pads, Pane ls, etc. 

1
207

-1 87 
*Tapes, Tape Cartridges, Tape Cassettes, Tape Reels, Tape Labels, etc. 

1
207

-1 89 *Testing Equipment for Computers and Related Equipment 

1~~7-IITooIS. Computer 

commodity items shown for class 207 are available for the districts: 
1,2,3,7,8,9,10,11,12, 13,14,15, 16,17,18,19,20,22,23,25 

1208 II-COMPUTER SOFTWARE FOR MICROCOMPUTERS (PREPROGRAMMED) 

1~~8-1* AccountingfFinanciaI: Bookkeeping, Billing and Invoicing, Budgeting, Payroll, Taxes, etc. 

li~8-II*Bar Code Software (Microcomputer) 

1
208

-1 20 *Business Software, Misc.: Agenda, Labels, Mail List, Planning, Scheduling, etc. 

1
208

-1 27 *Communications: Networking, Linking, etc. (Includes Clustering Software) 

1
208

-1 30 *Compuler Aided Design and Yectorization Software 

1~~8-II*Database Software 

1~~8-II*DesktoP Publishing 

1~~8-II*Dnver and Hardware Support Programs 

1
208

-1 42 *EDI (Electronic Data Interchange) Translator Software, Microcomputer 

1
208

-I*E-Mail Software 44 

1
208

-1 45 *Expert System Software 

1
208

-1 46 *E-Commerce Software (Microcomputer) 

1208-1 
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~1*lntegrated Software I 

1
208

-1 54 
*lnternet and Web Site Software for Microcomputers 

~I 55 : Inventory Management 

208-
I*OCR and Scanner Software 

61 

208-
I*point of Sale Software 

65 

~I 68 . *ProJect Management 

1~~8-II*Printing Software (Microcomputer) 

1 ~~8- II*Purchasing Software 

~I . 84 - . *Spread Sheet Software 
1 

~I 85 . *Surveymg Systems Software 
I 

1
208

-1 86 
*SoWld or Music Editing Software, Microcomputer 

1;~8-II·TOOIS' Programming and Case 
1 

1
208

-1 
·Utilities: Back-up. Batch File, Firewall, Menus, Operating System, Network Operating 

90 System, Network Management, Recovery, Screen, Security 

1~8-1 *Word Processing, Text Editors, Spell Checkers 

commodity items shown for class 208 arc available for tbc districts: 
1,2,3,7,8,9, I 0,11 ,12,13,14,15,16, 17,18, 19,20,22,23,25 

1
209 

1 

'COMPUTER SOFTWARE FOR MINI AND MAINFRAME COMPUTERS 
(PREPROGRAMMED) 

1
209

-1 II 
• AccountingIFinancial: Bookkeeping, Billing and Invoicing, Budgeting, Payroll , Taxes, etc. 

1
209

-1 12 
* Application Software, Mainframe Computer (Jncl. Cobal) 

1
209

-1 J3 
• Application Software, Minicomputer 

209- * Architectural Software (Mini/Mainfrnme) 
14 

209- *Bar Code Software (MinilMainframe Computer) 
22 
,-----" , 
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1209-1 24 
*Biometric Authentication System Software fo r Mini/Mainframe Computers 

~I 38 ,*Database Software 1 
~I .. 40 ,* Desktop Publlshmg I 
[[JI 85 ,*Spread Sh eet Software I 

commodity items shown for class 209 are available fo r the districts: 
1,2,3,7,8,9,10,11 ,12, I3,14, IS, 16,17,18,19,20,22,23,25 

1280 1 'ELECTRICAL CABLES AND WIRES (NOT ELECTRONIC) 

280- Appliance, Fixture, and Portable Cables and Wires (Up to 600V): Types S, SJ, SJO, SO, SPT, 
8 IT: TFF, e tc. 

280- Bare Cables and Wires: Type ACSR, Bare Copper, Bare Aluminum, etc. 
16 

280- Building Cables and Wires, Single and Multiconductor: Types NM, THWN, TW, THW, 
24 TIIHN, XHHW, RHW, RR, ROMEX, etc. 

280- *Telephone Cables and Wires, Single and Multiconductor, Clad Steel and Copper 
70 

commodity items shown for class 280 are avai lable for the districts: 
1,2,3,7,8,9,10,11 ,12, 13, 14,15, 16,17, 18, 19,20,22,23,25 

1285 II 'ELECTRICAL EQUIPMENT AND SUPPLIES (EXCEPT CABLE AND WIRE) I 
1;8s-1 Analyzer, Electric Power Demand 

li85
-1 Arresters, Lightning 

1~8s- 1 *Back-up Systems, Battery Operated (Emergency) 

1;85-1 
Beacon Light Systems Complete For Bui ldings, Roadside, etc. (See Class 120 for Marine 
Beacons) 

1~85- IIBal lasts, All Kinds I 
EJI 7 . Bulb and Fixture, ChangerlRemover I 
1285

- II d ' 8 ,Bus Bars, Duct, an Accessones I 
1 ~85-lIcabinets, Electrical Service Entrance I 
1
285

- 1 10 
*Cable Accessori es: Clamps, Clasps, Clips, Closures, Reels, Splices, Wrappings, etc. 

1285- II I 
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~ICapacitors , Motor Starting nnd Running I 
n~5-llcompound, Explosion Proof Sealing 

1 

1
285

-1 14 
Circuit Breakers, Load Centers, Boxes, and Panelboards 

li~5-llcoatingS' Protective, Electrical 
1 

ITtJI 16 ,Commutators. Resurfacers, Stone 
1 

285- Conduit and Fittings, Fiber and Asbestos-Cement 
17 

285-
Conduit and Fittings, Cast Iron and Malleable Iron 

18 

1~~5-llconduit and Fittings, Plastic/PVC 
1 

285-
Conduit and Fittings, Fiberglass 

20 

285-
Conduit and Fittings, Aluminum 

21 

1~~5-llconduit and Fittings, Rubber 
1 -

1
285

-1 Conduit Fittings, Steel: Boxes. Bushings. Clamps. Connectors. Covers. Locknuts. Straps~ etc. 23 

1
285

-1 24 
Conduit and Fittings, Brass, Bronze, and Copper 

1
285

-1 25 
Current Collection Equipment and Accessories, Electrical 

1~5-1 *Isolation System (For Computer Center) 

1
285

- 1 90 
Voltage Line Thermostats, Inverters, Converters, Spike and Surge Controllers 

commodity items shown for elass 285 are available for the districts: 
1,2,3,7,8,9,10,11 ,12,13,14,15,16,17,18,19,20,22,23,25 

EJ 'ELECTRONIC EQUIPMENT, COMPONENTS, PARTS. AND ACCESSORIES (SEE CLASS 
730 FOR TES11NG OR ANALYZING TYPE) 

1~87-1 Amplifiers and Preamplifiers (Not for Sound Systems or TV Antennas) 

1
287

-1 12 
Batteries and Hardware For Electronic Equipment (Including Recycled Types) 

1
287

- 1 
Chemicals for Electronics Use: Antistatic, Cleaning. Degreasing, Etching, Metal Stripping, 

18 Solvent, etc. 

~1 I 
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11~!7- Circuit Boards, Modular, Printed (PCB), and Proto 

287- Circuit Board Production Equipment (For Etching, Cleaning, Drilling, etc.) 
25 

1~~7- II*Microprocessors (CPU Chips, etc.) I 
1
287

-1 
*Microwave Equipment and Accessories: Band Pass Filters, Coaxial Attenuators. Couple r s, 

48 Switchers, Tellurometers, Tuners, Wave Guides, (Not 

287- ·Power Supplies, Computer Room 
54 

287- *Transmitters, Emergency Alann Type (To inel. Equipment Operation Status Reporting) 
82 

1
287

-1 96 
*\vire and Cable, Electronic: Audio, Coaxial, Hook-Up, Lead-In, etc. 

commodity items shown for class 287 are available for the districts: 
1,2,3,7,8,9, 10,11 ,12,13,14,15, 16,17, 18, 19,20,22,23,25 

1
395 I 

FORMS, CONTINUOUS: COMPUTER PAPER, FORM LABELS, SNAP-OUT FORMS, AND 
FOLDERS FOR FORMS r 5

-1 15 
Binders and Documentation Folders For Continuous Fonns (loci. Self-Mai lers) 

- 1
395

-1 25 
Continuous Form Labels, Pressure Sensitive, Custom 

1
395

-1 
Continuous Forms (Computer Paper), Stock (Including Blank, Ruled, and Tinted Types -See 

50 Class 525 for Library Stock Continuous Forms) 

commodity items shown for class 395 are available for the districts: 
1,2,3,7,8,9,10,11,12,13,14,15,16,17,18, 19,20,22,23 ,25 

425 IFURNITURE: OFFICE I 
425- I Bookcases and Bookshelves, Metal and Wood I 3 

425-
IChairs, Metal I 6 

Chairs, Wood 

5- Costumers and Racks: Clothes, Coat, Hat, etc, 

° 
fftJl 11 ,Counter. Work I 
425- Credenza Unit, Metal 
I3 

425- Credenza Unit, Wood 
14 

'---" I 
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1
425

-1 17 
Data Processing Furniture, Metal and Plastic (For Storage Cabinets See Item 87) 

1
425

- 1 18 
Data Processing Office Furniture, Wood (Not Storage Cabinets -See Item 87) 

~I 20 . Desks and Tables, Metal 
1 

~I 21 .Desksand Tables, Wood 
1 

1
425

-1 47 
Floors, Raised Access Type (For Data Processing Equipment) 

commodity items shown for class 425 are available for the districts: 
1,2,3,7,8,9,10,11 ,12, 13,14, 15, 16, 17,18,19,20,22,23,25 

1600 II*OFFICEMACHINES, EQUIPMENT. AND ACCESSORJES I 
l~o-IIAccessories. Calculators, Electronic 

1 

I~oo-I Accounting and Bookkeeping Machines (Not Data Processing) 

l~o-IIAdding Machines 
1 

600- Addressing Machines (Computer Driven Only. Direct Print Type Only) and Accessories (See 
8 Class 015 for Supplies) - 600- Addressing Machines (Embossed Plate Type) and Embossing and Imprinting Machines, and 
II Accessories (See Class 015 for Supplies) 

1~~O-IIBraille Writers and Printers 
1 

600-
Calculators, Electronic, DisplaylPrinting Type, Progranunable (See 305-06 for Surveying Type) 

15 

600-
Calculators, Electronic, DisplaylPrinting Type, Non-Programmable 

16 

~ 17 
Calculators, Electronic, Display Type, Non-Programmable 

1
600

-1 19 
Calculators, Electronic, Display Type, Programmable 

[EJ 21 
Calculators, Electronic, Printing Type, Non-Programmable 

~ 22 
Calculators, Electronic, Printing Type, Programmable 

I~~-Ilcalculators, Mechanical 
1 

commodity items shown for class 600 are available for the di stricts: 
1,2,3,7,8,9,10, 11 ,12,13 ,14,15 ,16,17,18 ,19,20,22,23,25 

.----JI I 
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~I*OFFICE SUPPLIES: CARBON PAPER AND RIBBONS, ALL TYPES 1 

1
610

-11 O· 7 . Carbon Paper, ne-TIme 
1 

610- Carhon Paper, Pencil 
14 

610- Carbon Paper, Register Machines 
16 

~I T· 21 ,Carbon Paper, ypewntcr 
1 

1
610

-1 56 
*Ribbons, Computer and Data Processing, All Types (For Tab See 610-73) 

commodity items shown fOT class 61 0 are available for the districts: 
1,2,3,7,8,9, 10,11 ,12,13,14,15, 16,17,18,19,20,22,23,25 

1640 IlpAPER AND PLASTIC PRODUCTS, DISPOSABLE 1 

I~o-I Bags and Boxes: Pollinating, Seed, and Soil Sampling; and Seed Gennination Paper 

640-
Bags, Food Storage, Including Freezer Type 

8 

640- Bags, Glassine 
9 - ~ 10 

Bags, Padded: Book Mailing, Shipping, etc., Including Biodegradable 

1
640

-1 15 
Bags, Paper: Regular Weight, Heavy Weight, Nail, etc. 

~ 18 
Boxes and Retention Packaging (Not Otherwise Classified) 

~ 20 
Chipboard, Pasteboard, and Telescoping Boxes 

I~o-licontainers, Paper and Plastic 
1 

1
640

-1 23 
Containers, Cylindrical , Cardboard (Not Mailing Type) 

~ 25 
Corrugated Boxes and Sheets (Including Fillers) 

commodity items shown for class 640 are available for the districts: 
1,2,3,7,8,9,10,11 ,12,13,14,15,16,17, 18,19,20,22,23 ,25 

EJ 'PUBLICATIONS, AUDIOVIS UAL MATERIALS, BOOKS, TEXTBOOKS (PREPARED 
MATERIALS ONLy) 

1~15- 1 Audio Cassettes, Tapes and Compact Disks (Prerecorded) 

~I I 
http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 1752132118600 512612010 

DOCUMENT REDACTED BY TLC -12-10-10 



M&A TECHNOLOGY, INC. Vendor Detail Page 12 of23 

~ __ JI Cook and Recipe Books 1 

utJ Books, Curriculum Guides, Directories, Magazines, Pamphlcts, Periodicals, Publications~ 
10 Reprints, etc. 

ITt] 12 
Books, Reference (lncl. CD versions): Dictionaries, Encyclopedias, etc. 

715- Catalog Cards, Library of Congress Type and other Types 
20 

715- Video Cassettes, Disks, Tapes, etc. (For Computer and TV, Prerecorded) 
90 

commodity items shown for class 715 are available for the districts: 
1,2,3,7,8,9,10, 11 ,12,13,14,15,16,1 7,18, 19,20,22,23,25 

1785 1 SCHOOL EQUIPMENT, TEACHING AIDS, AND SUPPLIES 

[EJI 2 . AgendasfPlanners, Student 
1 

785- Anatomical Models (For Medical and Nursing instruction) (See Also First Aid Manikins and 
3 Models In Class 345-68) 

785- Atlases, Charts, Globes, and Maps 
5 

785- Blackboards, Chalkboards and Dry Erase Boards 
15 

~l§aChing and Tmining Equipment and Supplies (See Class 600 for Bmille Writers and 
17 . ) 

~o lass Register, Record, and Plan Books 

7oJ-
• 1 Roards: Changeablc Lctter, Cork, Magnetic, Peg, etc. 

785- School Equipment Required to Meet the Needs of the Physically Handicapped Student (Prone 
89 Stands, Toddler Chairs, Special Computer Keyboards 

commodity items shown for class 785 are available for the districts: 
1,2,3,7,8,9, 10,11 ,12,13,14,15,16,17,18,19,20,22,23,25 

1840 II-TELEVISION EQUIPMENT AND ACCESSORIES 1 

1
840

-1 
Antennas and Accessories: Amplifiers, Brackets, Masts, Mounts, Rotators, Standoffs, etc. 

10 (Television Only) 

840- Audio Equipment and Accessories, Television (Microphones, Mixers, and Amplifiers) 
14 

840· -Broadcast Equipment, Television 
20 

1
840

'1 24 
·Cable or Conullunity Television Equipment and Hardware 

1
840

-1 40 
Recording Tape, Video; Video Cassettes; Videotape Evaluator/Cleaner 
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·Satellite Receiver Dish (Video) 

Switchers, Audio and Video 

840-
*Teleconference Systems, AudioNideo (To Include Video on Demand Systems) 

56 

840-
Video Camera-Recorders, Accessories and Parts (Television Studio Type) 

69 

1
840

-1 70 
Video Camera-Recorders, Accessories and Parts (portable Type) 

1
840

-1 71 
Video Cassette Recorders (VCR), Accessories and Parts (Consumer) 

1
840

-1 72 
Video Lighting Units (portable) and Battery Packs, Accessories, etc. 

1
840

-1 74 
Video Monitors, Demodulators, Signal Processors, etc; Accessories and Parts 

I~:o-Ilvideo Projectors, Accessories and Parts 
1 

1
840

-1 82 
VideolDiskIDVD Players (Recorders and Playback Only Devices); CDT Players, etc. 

- 1
840

- 1 
·Video and Audio Systems, Accessories and Parts (Closed Circuit TV) (Including Surveillance 

84 Type) 

colIIInodity ilt:rn!> !>hown for das!> 840 are availabh= for lh~ district!;: 
1,2,3,7,8,9,10,1 1,12,13,14,15, 16, 17,18,19,20,22,23,25 

1883 II-VOICE RESPONSE SY.STEMS I 
1~:3-II*AUdiotex Voice Response Systems 

1 

~I 18 ,* Autoattendant Telephone Systems 
1 

1
883

-1 19 
* Automatic Call Distribution (ACD) Systems 

1
883

-1 32 
*Computer Telephony Integration (CfI) Systems 

~I . . 80 ,*Teiephone SWitchmg (PBX) Systems 
1 

commodity items shown for class 883 are available for the districts: 
1,2,3,7,8,9,10,11 ,12,13,14 ,15,16,17,18,19,20,22 ,23,25 

I2ZDI 'COMMUNICATIONS AND MEDIA RELATED SERVICES I 
1~15- 1 Advertising Agency Services 

rml 
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2 Advertising (Notice of Bid Solicitation) 

915- AdvertisingIPublic Relations (Inc l. Skywriting) 3 

1~15-IIAdverti sing. Outdoor Billboard, etc. 
1 

1~15-1 * AnsweringIPaging Services 

1~15-1 Audio Production 

1~15- IIAUdiO Recording 
1 

1:
15

- 1 Audio Media Duplicating Services (loci. Cassettes, CD ROMs, Tapes, etc.) 

IS-
AudioNideo Production Services Complete 

91S-
Background Music Services (Incl. Messaging on Hold, etc.) 

II 

IS-
Broadcasting Services, Radio 

4 

915-
Broadcasting Services, Television 

IS - 91 
Communications Marketing Services 

22 

nference Coordinating and Planning Services 

91 Cable Television Services (Includes Pay-Per-View Services) 
24 

IS· Captioned Services for the Hearing Impaired (See 915-85 for Telecommunication Relay 
S Services) 

IS- *lnfonnation Highway Electronic SelVices (Internet, World Wide Web, Virtual Tours to 
I Include Construction Renderings, etc.) 

~ *Telephone Services Includes Installation, Moves, Changes, Adds, Programming, Removal, 
76 Training, etc. (To Include Pay TeJephones) 

commodity items shown for class 9 15 are available for the districts: 
1,2,3,7,8,9, 10,11 ,12,13, 14,15, 16,17,18,19,20,22,23,25 

~I'CONSULTING SERVICES I 
918-

Alcohol and Drug Abuse Consulting Services 
3 

918· 
AccountinglAuditingfBudget Consulting 

4 

1918-11 1 
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U[Administrative Consulting 

l~lS-IIAdvertising Consulting 

I~ IS-IiAgriCUltural Consulting 

li~s-IIAir Pollution Consulting 

f9i&l1 C· ~ Anthropology onsultmg 

li~8-1 Analytical Studies and Surveys (Consulting) 

ii~s-IIAsbestos Consulting 

1918-11 . C I . 14 Apprrusals onsu hng 

1;~S-IIArChitectural Consulting 

ii!S-I!ArcheologiCal Consulting 

li~s-IIAviation Consulting 

I~! 8-IIBoiler Chemistry Consulting 

ii~8-1 Buildings. Structures and Components Consulting 

1~~s-IIBUSineSS Consulting, Small 

1~:8-IIBusiness Consulting, Large 

1~!8-1 Compliance Consulting, American Disabilities Act (ADA) 

1~~s-II·Computer Software Consulting 

f9i&l1 ~ ·Computer Network Consultmg 

Ij~8-IIEducation and Training Consulting 

1~~8-I·StrategiC Technology Planning and Consulting Services 

1~!S- II·TelecomrnUniCaljOnS Consulting 

I 
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commodity items shown for class 918 are avai lable for the districts: 
1.2.3.7.8.9.10.11.12,13.14.15,16.17,18.19.20,22.23,25 

1920 II'DATA PROCESSING. COMPUTER. PROGRAMMING. AND SOFTWARE SERVICES I 

1920-11 . D 2 .• Access Services, ala 
I 

1 ~2°-1 ,. Application Service Provider (ASP) (Web Based Hosted) 

1~20-1 · Applications Software (For Main Frame Systems) 

920- • Applications Software for Microcomputer Systems: Business, Mathematical/Statistical, 
7 Medical, Scientific, etc. 

920- • Applications Software (For Minicomputer Systems) 14 

1
920

-1 15 • Assessment and Profiling Services of Software 

1
920

-1 16 • Biometric Authentication System Software Services (Including Maintenance and Repair) 

1~~o-ll ·computer Aided Design Services I 
1920-11 C D' ... s . 19 ." ompuler Igltlzmg ervlces I 
1
920

-1 20 ·Computer Output to Microfilm (COM) Processing Services 

1920-11 s . 21 ,· Data Entry ervlces I 
1
920

-1 22 • Data Preparation and Processing Services 

1920-11 s . 23 . ·Data Recovery ervlces I 
1920-11 . s . 24 .• Data ConversIOn ervlces I 
1
920

-1 25 ·Diskettc. CD Rom, and Tape Duplicating Services 

1~~o- II·Desktop Publishing Services I 
1
920

-1 27 · E-Commerce Software Development Services 

1
920

-1 28 · Emergency Back-up Services and Facilities for Data Processing 

1
920

-1 29 ·Faci litics Management Services, Computer 

,----" I 
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1
920

-1 31 * Installation of Computers, Peripherals. and Related Equipment (Including Software) 

1
920

-1 35 *Modification of Existing Equipment (1ncluding Cost of Parts) 

1
920

-1 37 *Networking Services (Including Instal lation, Security, and Maintenance) 

1
920

-1 39 *Processing System Services, Data (Not Otherwise Classified) 

1
920

-11 . s . C 40 *Programmmg ervlces, omputer 

1
920

-11 . e! 45 *Software Mamtenanc Support 

1~~O-II*software Updating Services 

1~;O-1 *Support Services, Computer (Includes Computer Warranties) 

I920lI . . ~ *Storagc ServICes, Data MedIa 

1
920

-1 49 *SystemslExecutive Software, Main Frame 

1
920

-1 56 *SystemslExecutive Software, Microcomputer 

1
920

-1 65 
*System Requirements Quality Assurance Review 

1
920

-1 91 
*Training, Computer Based (Software Supported) 

1
920

- 1 95 
*Word Processing Software, Microcomputer 

commodity items shown for class 920 are available for the districts: 
1,2,3,7,8,9,10,11 ,12,13,14,15,16,17,18,19,20,22,23,25 

1
939 

I 

1~39-1 

'EQUIPMENT MAINTENANCE AND REPAIR SERVICES FOR COMPUTERS. OFFICE, 
PHOTOGRAPHIC, AND RAD/O/TELEVISION EQUIPMENT 

Audio-Visual Equipment Maintenance and Repair 

1
939

-1 15 Calculating Machine (Not Computer) Maintenance and Repair 

1
939

-1 18 
Clocks, Timers, Watches, and Jewelers' and Watchmakers' Tools and Equipment Mainten 
and Repair (Including Programming Timers, etc.) 

1
939

-1 21 
*Computers, Data Processing Equipment and Accessories (Not Word Processing Equipment), 
Maintenance and Repair 

1939-1 Coolers, Drinking Water, Maintenance and Repair 
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M&A TECl-JNOLOGY, INC. Vendor Detail Page 18 of 23 

~I I 
1
939

-1 
*Radioffe lecommunicationsITe1ephone Equipment (1ncluding 91 1 Systems and Facsimi le 

72 Transceivers) Maintenance and Repair 

1
939

- 1 
Television Equipment and Accessories (Including Video and Closed Circuit Equipment), 

84 Maintenance and Repair 

commodity items shown for class 939 are available for the districts: 
1,2,3,7,8,9,10,11 ,12,13,14,15, 16,17, 18,19,20,22,23,25 

1958 II-MANAGEMENT SERVICES I 
1~58-1 Agricultural Management Services (Not Otherwise Classified) 

1
958

-11 . s . 3 . Airport Management elVlces 
1 

~I . 5 . Asset Management Services 
1 

1~~8-IIBiO-SOlidS Management Services 
1 

1
958

-1 14 
Border Security Management and Operation Services 

1
958

-1 15 
Building and Facilities Management Services 

, . 1
958

- 11 . MS · 16 . BUSiness anagement ervlces 
1 

1
958

-11 S . 20 . Cemetery Management ervlces I 
1
958

-1 22 
Child Care Center Management and Operation Services 

~I . 23 . ·Computer Management Services 
1 

1
958

-1 25 ConservationlResource Management Services 

commodity items shown for class 958 arc available for the districts: 
1,2,3,7,8,9,10,11,12,13,14,15,16,17,18, 19,20,22,23,25 

96J I-MISCELLANEOUS SERVICES, NO. J (NOTOTHERWISECLASSIFlED) I 
961- Archeological Services (Other than Consulting) 
1 

1 ~61- 1 Administrative Services, All Kinds (Incl . Clerical, Secretarial Services, etc.) 

1 ~61-1 Agricultural Services (Including Production, Cotton Ginning, Planting, Harvesting, Marketing, 
Seed Extraction, Processing, etc.) 

1~61-IIArti sts (Including Digital Artists) 
1 
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1;61-1 

1~6 1-1 
1~61-1 
1~61-1 
I%ll 
~ 
I%ll 
l!..!..J 
I%ll 
~ 
I%ll 
lQ.J 
I%ll 
~ 

1
961

-1 15 

1
961

-1 16 

1
961

-1 17 

1
961

-1 18 

1
961

-1 20 

1
961

-1 21 

I%ll 
~ 
I%ll 
~ 
I%ll 
~ 

1
961

-1 25 

I%ll 
~ 

Arbitration, Mediation, and Alternative Dispute Resolution Services 

Beef, Pork, and Other Meat Processing Services (See 961-59 for Poultry Processing and 962-75 
for Seafood Processing) 

Beverage Processing Serv ices (All Types) 

Building Permit Services 

Business Plan Development Services 

Chartering Services (For Other than the Chartering o f Transportation) 

Cooification of Govemment Codes (To Include Code Conversion and Code Maintenance 
Services) 

Chartering Services for Aircraft, Boats, Buses, and other Transportation 

Commissioning of Facilities Services (Functional and Prefunctional) 

Concessions. Catering, Vending: Mobile and Stationary (See Class 905 for Airport 
Concessions) 

!Claims Processing Services 1 
"'Inlerpn:ler Services - EleclfOnic<1l1y Assbtt:d - Fureign Language, Hearing Impaired, e tc ., (See 
Item 46 For Interpreter Services - Not 

Concrete Resurfacing Services (Swimming Pools, Driveways, Patios, etc.) 

Icustomer Service Evaluation Services 1 
leost Estimating 1 
Costume Design and Creation Services 

Cryogenic Treatment Services for Metals, Plastics, and Glass 

!court Reporting Services 1 
IDairy Products Processing Services 1 
!personnel Services (Not Employment) 1 

I commodity items shown for class 96 1 are available for the di stricts: 
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M&A TECHNOLOGY, INC. Vendor Detail Page 2 0 of23 

1 1,2,3,7,8,9,10, I I ,12,13,14, 15,16,17,18,19,20,22,23,25 

1962 II 'MISCELLANEOUS SERVICES, NO.2 (NOT OTHERWISE CLASSIFIED) I 
962-

IActorl1be SPian SClVices 
1 3 

962-
lAir Freshener Services 

1 4 

1;62-1 Amusement and Entertainment SelVices (Incl. Perfonning Arts Professionals) 

1~62-1 Animal Care, Animal Health, Animal Shelter, Animal Production (Breeding), Animal Tra ining 
SelViccs. etc. (Including Pet Services, A ll Types 

1~62-1 Arts Services (CulturaJ, Design, Vi sual , etc.) 

EJI ... 8 . Athletlc Trrumng 
1 

962-
Aucliont:ering Services (To include Internet Type) 

9 

962-
1Animal Trapping Services 

1 10 

li~2-II Baliistic Testing 
1 

962-
Hospitality Services (Incl. Wine and Cheese Events) _ 

3 

9t- Blue Printing Services: Blue Prints, Blue Line, Large Engineering 
14 

962-
Bomb and Other Explosives Detection SelVices 

15 

62- Bus Transportation Services. School 
6 

962- Bus and Taxi Services, Limousines and Vans (Including Operations, Management, and 
17 Terminal Services) 

1
962

- 1 
·Cable Construction, Installation and Maintenance (Fiber Optic, Communication, Compute r, 

18 etc.) 

li~2-lIcafetcria and Restaurant Services 
1 

1~~2-11cessPool Cleaning and Maintenance 
1 

1~~Cleaning Services, Steam and Pressure 

2- Chemical Laboratory Services 

11962-11 1 
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M&A TECHNOLOGY, INC. Vendor Detail Page 2 1 0[23 

~IChemical Treatment of Boiler and Tower Water I 
1
962

-1 24 
CourierlDel ivery Services (Including Air Courier Services) 

1
962

-1 25 
Disposal and Removal, Dead Animals 

1
962

- 1 46 
Installation and Removal Services (Not Otherwise Classified) 

commodity items shown for class 962 are available for the districts; 
1,2,3,7,8,9, 10,11 ,12, 13, 14,15,16,17,18,19,20,22,23,25 

9 
'RENTAL OR LEASE SERVICES OF COMPUTERS, DATA PROCESSING, AND WORD 
PROCESSING EQUIPMENT 

• Decollators, Detachers, etc. , Rental or Lease 

4- ·Communication Boards, Control Units, Modems, Processors and Protocol Converters, etc. , 
Rental or Lease 

984-
*Computers, Micro, Rental or Lease 

- Covers and Enclosures (Acoustical and Protective) for Computer Equipment Rental or Lease 
34 

1
984

-1 39 
·Drivcs, R ental or Lease; CDROM, Hard, Floppy and Tape 

-
1
984

-1 *Peripheral Miscellaneous Rental or Lease: Keyboards. Mice. Monitors. etc. 
54 

~I 83 . *Scanner and Reader Rental or Lease 
1 

commodity items shown for class 984 are available for the districts: 
1,2,3,7,8,9, I 0, 11 ,12, 13, 14,15,16,17,18, 19,20,22,23,25 

1
985 

1 

'RENTAL OR LEASE SERVICES OF OFFICE, PllOTOGRAPlJIC, PRINTING, 
RA DIOrTELEVISIONrTELEPHONE EQUIPMENT 

985-
AudiolVideo Equipment and Accessory Rental or Lease 

12 

985-
Copy Machines, Thermal Type, Rental or Lease 

23 

11~85-
24 

Copy Machines, Coated orTreated Paper Type, Rental or Lease 

1
985

-1 25 
Copy Machines (For use by Engineers) Rental or Lease 

~I 74 . *Software, Computer, Rental o r Lease 
1 

1
985

-1 77 
*Telephone Systems and Pamble Phones (Including Pagers) Rental or Lease 

I I 
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M&A TECHNOLOGY, INC. Vendor Detail Page 220f23 

commodity items shown for class 985 are available for the districts: 
1,2,3,7,8,9, 10,11 ,12, 13,14,15, 16,17, 18,19,20,22,23,25 

1998 IlsALE OF SURPLUS AND OBSOLETE ITEMS I 
1~98-1 Aircraft and Aviation Equipment and Parts, Sale of Surplus and Obsolete Items 

1~98-1 Agriculture Equipment and Commodities, Sale of Surplus and Obsolete Items 

1~98-1 Ammunition, Explosives, and Weapons (Licen$ed Dealers Only), Sale of Surplus and Obsolete 
Items 

1~98-1 Animals and Livestock, Sale of Surplus and Obsolete Items 

1~98-1 Arts and Crafts, Sale of Surplus and Obsolete Items 

1~98-1 Automobile, Truck and Bus Parts and Equipment, Sale of Surplus and Obsolete Items 

998-
Bags, All Types, Sale of Surplus and Obsolete Items 

10 

998- Barber and Beauty Shop Equipment, Sale of Surplus and Obsolete Items 
11 

998- Barrels, Drums, Cans, Pails, etc., Sale of Surplus and Obsolete Items 
12 

1
998

-1 15 Batteries, All T ypcs, Sale of Surplus and Obsolete Items 

1
998

- 1 17 
Boats and Marine Equipment, Sale of Surplus and Obsolete Items 

~ 18 
Books, All Types (Library, School, etc.), Sale of Surplus and Obsolete Items 

~ 19 
Builders Supplies, Sale of Surplus and Obsolete Items 

1
998

- 1 20 
Buses, Transit and School, Sale of Surplus and Obsolete Items 

1
998

-1 
Cafeteria and Kitchen Equipment (Including Food Service Equipment), Sale of Surplus and 

21 Obsolete Items 

1
998

-1 24 
Chemicals, All Types, Sale of Surplus and Obsolete Items 

1
998

-1 25 
Clocks, Watches, Timepieces, All Types, Sale of Surplus and Obsolete Items 

998- Computers, Parts and Supplies, Sale of Surplus and Obsolete Items 
29 

commodity items shown for class 998 are available for the districts: 
1,2,3,7,8,9, 10,11 ,12,13, 14, 15,16,17,18,19,20,22,23,25 
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M&A TECHNOLOGY, INC. Vendor Detail 

See the .cMIlL InformationJ~ag~ for information on updates. Contact CPA by email at 
e.cmbl@cpa.state.tx .us. 
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ENSEMBLE GROUP Vendor Detail Page l of3 

ENSEMBLE GROUP 

I CMBUHUB Vendor Deta il I 
Comptroller's Tax Status This Vendor 

Vendor ID I 1742934663200/ 10394 CrunptrQll!;:[ I QQkullAnY. V!;;:ndQ[ 
Number: 

HUB Status: A (HUB on CMBL) 
I ~e:"r II Score #ofPOs 

HUB Expire 
30-SEP·13 

' ~~d~;;~n ~i; 
Date: Commodity • 0 
Vendor 

IENSEMBLE GROUP 
I 

Delivery: -

Name: Commodity • 0 
Vendor 6991 LAKEVIEW DR. Performance: -

Address: CORPUS CHRlSTI, TX 784 12 Service • 0 
ICounty: IINUECES I 

Delivery: -

[vendor IlhnJl :llwww.ensembleru:2ll.Q.net 
1 

Service • 0 
I Perfom1ance: -URL: 

ontact: Pres.lGraciela Garcia Martin Non·Scored Satisfactory Unsatis factory 
Reports: 

Phone I Fax.: 361 ·884·6396 /361-653·1 494 

8~ Email 
Delegated, 

Add.ess: 
ggmartin@ensembleg roup.net Exempt, and 

Blanket POs: - Ethnicity I H1 I F Exceptional 

I I 
Gender: Performance Q 

An Information Technology Firm Reports: 
Business specializing in Web Design, Web 
Description: Applications, Database Consulting 

and Software Development. 

Business FINANCIAL AND ACCOUNTING 
Category: SERVICES (04) 

Small Iy 
I Business: 

CMBL 122.FEB-11 
ExpIre Date: 1 

I C lass·ltem I Commodity Description (boldforall items in class) I 

3ft 
'COMPUTER SOFIWARE FOR MICROCOMPUTERS (PREPROGRAMMED) 

·Databasc Software 
37 

1

208

1 
54 

·Intemet and Web Site Software for Microcomputers 

commodity items shown for class 208 are available for the districts: 
1,2,3,4,5,6,7,8,9,1 0,11,12,13,14,15,16,17,18, 19,20,21,22,23,24,25 
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ENSEMBLE GROUP Vendor Detail Page 20f3 

@Z5]I'COMMUNICA TIONS ANDMEDIA RELATED SERVICES I 

~ *lnformation Highway Electronic Services (Internet, World Wide Web, Virtual Tours to 
5 1 Include Construction Renderings, etc.) 

9 15-
*Web Page Des ign, Management and Maintenance Services 

96 

commodity items shown for class 915 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12,13,14,15, 16, 17,18,19,20,21 ,22,23,24,25 

~ 'CONSULTING SERVICES 

[[] 29 
·Computer Software Consulting 

1~8-1 ·Strategic Technology Planning and Consulting Services 

commodity items shown for class 918 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13,14, 15,16,17,18,19,20,21,22,23,24,25 

1920 II 'DATA PROCESSING, COMPUTER, PROGRAMMING, ANDSOF7WARE SERVICES I 
1~20-1 • Application Service Provider (ASP) (Web Based Hosted) 

1~20- 1 • Applications Software (For Main Frame Systems) 

920- • Applications Sofiware for Microcomputer Systems: Business, MathematicaVStatistical, - 7 Medical, Scientific, etc. 

920- *Biometric Authentication System Software Services (Including Maintenance and Repair) 
16 

920- *Data Entry Services 
2 1 

1;~o-II*Data Preparation and Processing Services 
1 

1~~o- II*Data Conversion Services 
1 

920- *E-Commerce Software Development Services 
27 

920- *lnstallation of ComputerS, Peripherals, and Related Equipment (Including Software) 
3 1 

1
920

-1 39 
* Processing System Services, Data (Not Otherwise Classified) 

1 :~o-II*Program.ming Services, Computer 
1 

920- *Software Maintenance/Support 
45 

920-
*Software Updating Services 
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~I 
1
920

-1 56 
*SystemslExccutive Software, Microcomputer 

1
920

-1 63 
*SystemslExecutivc Software. Minicomputcr 

commodity items shown for class 920 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12, I 3, 14, 15, 16, 17, 18, 19,20,2 1,22,23,24,25 

See the CMBL Infonnation Pa~ for information on updates. Contact CPA by email at 
e.cmbl@cpa.state .tx.us. 
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S & R PROFESSIONALS L.P. Vendor Detai l Page 1 0[2 

S & R PROFESSIONALS L.P. 

I CMBLIHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor ]D I 
11760680663000 1 00022 

I 
Comp-troller LookuP-An~ Vendor 

Number: 

IHUB Status: IIA (HUB on CMBL) II ;t.~ 
II 

Score ilofPOs 
HUB Expire 

IOS-OCT-1 3 
I Pedonnance 

Date: 

I 

Commodity • 0 
Vendor Is & R PROFESSIONALS L.P. 

I 

Deli very: -

Name: Commodity 

I 
• 0 

Vendor 12123 MILLSTREAM WAY Perfonnance: -

Address: HOUSTON, TX 77041-6697 IService Delivery: II • 0 
County: IHARRIS I Service 

I 
• 

II 
0 

I Vendor URL: Ilhtt);rI{www S[·gn:!CIiOSSi2I1aIS.!r;Qm I 
Performance: 

Contact: IRAMA GORJALA I Non-Scored Satisfactory Unsatisfactory 

I~Fax: 1713-983-99 13 / 832-565-1 120 I Reports: 

Delegated, 88 I n!ma@.)"lir.prQf~:is iQnal :i .cQm 
1 

Email Exempt, and 
Address: Blanket POs: 
Ethnicity I 

IASIF 
1 

Exceptional 

I I 
Gender: Performance Q 

IT Staffing, Software Reports: 

Business Development,Project 
Description: Management, Engineering, Web 

Services 

Business 
OTHER SERVICES 
INCLUDING LEGAL Category: SERVICES (06) 

Small 
Iy 

1 
Business: 

CMBL 
IIS-APR-ll 

I Expire Date: 

Class-Item I Commodity Description (bold/or all items in class) 

920 I-DATA PROCESSING, COMPUTER, PROGRAMMING. AND SOFfWARE SERVICES I 
920- • Application Service Provider (ASP) (Web Based Hosted) 
3 

1:
20

- 1 • Applications Software (For Main Frame Systems) 

1
920

-1 27 • E·Commerce Software Development Services 
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1920-11 . S . c 40 . *Programmmg ervlces, omputer 

I~~ Software Maintenance/SuplX>rt 

920- Upd · S . 46 *Software atmg ervlces 

1~~o-ll* systemsJExecutiye Software. Main Frame 

commodity items shown for class 920 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13, 14,15, 16, 17, 18, 19,20,2 1,22,23,24,25 

95 NGINEERING SERVICES, PROFESSIONAL 

Machine DesigniEngineering 

5- Mechanical Engineering 
7 

commodity items shown for class 925 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,1 1,12, I 3,14,15, 16, 17, 18,19,20,2 1,22,23,24,25 

See the CMBL Infonnation Page for infonnation on updates. Contact CPA by emai l at 
e.cmbl@cpa.statc tx.US. 
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All respondents mus t a nswer questions 1-7 in the table below. Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

Thc first port ion req uests straightforward, brief answers about your company - please use the table provided to 
enter your responses. The second portion requests more detail and in-depth a nswers to questions regarding you r 
capability to service Scientific Games in the manner requested by this RFQ - please enter your responses below 
each question using a s much space as necessary. 

Question Response ~, 

I. Provide the contact person (including name, Kathie Conway 
phone, fax, e-mai l address) wi th whom SG Office 972 490-5803 
shall communicate regarding this RFQ . kconway@macomp.eom 

Cc1121 4404-279 1 
Fax 972 490-0616 

2. Provide your Texas rayee ID or Federal ID F("d 10#75-2132 11 8 
Number 

3. If your company status as either a certi fied HUll SA certified 
HUB's in the state of Texas, or a Minority or 
Women Trade Organization, please attach 

Sec a ttached certifi cates in back of this proposal 

valid certificates andlor supporting 
documenJation. 

4. Indicate whether your finn has been or is the l\'I&A Technology is not a nd has never been the 
subject of a bankruptcy or insolvency subject of 8ankruptcy or Insch -e lley, lIo r s lI hj('ct o f 
proceeding or subject of assignment for assignmen t for benefit o f c reditors. 
benefit of creditors. 

5. List your 2007, 2008, and 2009 revenues and Re\'cnu(" 2007: 65 million 
net income. Re\'Cnue 2008: 75 million 

ReH/lue 2009: 75 rnillion 

6. List all your major locations which will best Corponltc faci lity: 
service this business M& ,\ TechnOlogy 

20.lS ('hena n" Ilr. 
Ca rroll ton, Tx 
75G06 
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I. Please confinn you have the State licenses, permits, cenificates and authorizations needed to provide these 
services. 

M&A has all s tate licenses. 3uliloriz.1Iions: IS09001 -2000 Registered T~hnology Solutions and is 
SAS 70 cel1ified . 

2. Describe your experience/capabilities to provide web based players registrat ion systems. Provide 3 examples 
demonstrating your ability to provide similar scope services. 

M&A/Ser\'erphase Data Center is a cert ified T icr2 data center, Below' arc 3 cMmples of our Co
Location customers they aren ' t 1IC(."Cssa rily web registration ror gami ng however they do re flect the 
breadth of M&A Technology offerings. 

I. Shop MandA : is an o nl ine IT product ordering platform w ith over 4 50,000 products to chose 
from. M&A Data Cenh::r house the ShopMandA Server.; in the data center with 24 hour 7 days a 
week availabi lity 

2. Plano ISO: Is one of the largest school dis tricts in the Dallas area. We provide Plano ISD a Private 
Suite in whic h they co- locate mu ltiple racks wi th servers. M &A Data Center also perform the ir 

dai ly back-Ups. 

3. Ridlardson ISD is one of the top five largest school districts in the Dallas area. M&A design.::d 
and deployed thcir cnlcrprisc Icvel E\'auit back-up platfonn for da ily back-ups and disaster 
recovery ser vices. 

3. Supply a minimum of two (2) references that will anest to your ability (in the last three years) to provide 
services similar in scope to those outl ined. For each reference, provide the following infonnation: 

The client organization's name, mai ling address, contact name, telephone number and email address 
The approximate period during which the services were provided 
A summary of the type, quant ity, and scope of services 

I. CMC: Consulting !;roup from fI.·IJT houses their high perfolTll3nce cluslt:r with M&A Dala Center. 
Tim Mueller Ikm@ mil.etlu 617 44~-64 76 

2 . Shop rv1andA: 2045 C henau lt Carrollton, Tx 75006 David Parker 972 490-580 3 
dpllr(;:cl@ macom p.l·olll 
Co-LOCHt iOIl o f Web Servers for purchasing of IT products. 

4. Describe your preferred pricing structure for this type of service. Suggest alternative pricing structures you 
would consider. 
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Listed below are:::! options. The first option is for leasing the Servers. The second oplion is purchase 
ofth~ servt:rs . The Rack space is a sel monthly fec wilh I 01\.·1 b Ixmdwidth . 

OPTION }: MONTlIL\' SERVER MW R ,\ C K L EASE: 

Totlli 
2 Web Servers, 21 Xeon 3.1GHz CPU, 21 GB RAM, 21 500GB Hard Drives 

Win Server 2008 Price $3 50.00 month each 
:2 DB Servers . 2fXeon J.2G Hz CPU. 41GB RAM , :::! /500GB l iard Drives 

Win Server 2008 Price $365.00 month each 
I Utility Server, Inlel Core 2 Duo 3.0GHz CPU, 21GB RAi\'I, II 500GB HOD 

Win Server 2008 Price S209.00 month 
I FTPServer, Inlel Core 2 Duo 3.0G Hz CPU. 21GB RAM , I I 500GB HOD 

Will Server 2008 Price $209.00 month 
I Rack wllOMb Bandwidth Price $1000.00 month 

TOTAL Monthly Charge 
Rack Installation Price $200.00 per rack 

OPTION2: S£'RVER P lI I(C Ii AS t: AN D RA C K LEAS!::: 

2 Web Servers, 2/ Xeon E5420 CPU, '21 OB RAM, 21 120GB Hard Drives 
Win Server 2008 Price $2898.00 each . 

:::! DB Servers, 2/Xeon E5420 CPU, 41GB RAM. 2/ 120GB Hard Drives 
Win Server 2008 Price $3048.00 each 

I Utility Server, Intel Xcon CPU, 21GB RAM. 21 I:::!OGB HOD 
Win Server 2008 Price S2468.00 

I FTP Server, lnteIXconCPU,:!IGBRAM, 2/ 12OGBHDD 
Win Server 2008 Price $2468.00 

Rack Installation Price $200.00 per rack 

Total Purchase price for Servers 

Monthly Rack Charge 
I Rack wlJ OMb Bandwidth 
Pateh installs 
SNMP monitoring 

CustOtlK'r provides fircwalls. 

Price S I 000.00 month 
Price $75.00 per hour 
Price 575.00 per hour 

S. Please list the standard Warranties you wi11 provide. 

Warranties for rvl&A purchased equipmcl1I is I year. 

S700.00 nne 

5730.00 rme 

S209.00 rm e 

S209.00 rme 
S 1000.00 rmc 

Total 

$5796.00 

$6096.00 

52468,00 

$2468.00 
$200.00 

$ 17028.00 

$ 1000.00 
$ 75.00 Hour 
S75.00 Hour 

If the eqlliplllelll is least:d, M&A wi ll replace any fai led components for lire oCthe lease. 

Page lOof l4 
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6. Describe your approach to providing these services 

Setup lim e is generally a per rack basis. M&A NOC cngi n,:cr> work with the customer 10 cr~te 

a scope of worl.: requirement and executes per order. Testing of a ll redundant connect ions, po .. vc r 
and intenl ct connectivity is performed prior 10 customer going live. The NOt engineers work 
closely with customer to ensure all connection points are functioning correctly. 
The designah:d personnel will have access to the cquipment to install customer applications. 
Customer wi ll be given logins for managi ng, monitoring and installing app lications or M&A 
NOC personnel can be tasked for these activit ies. 

Plrase use tlte space below fo r any additiona t information which may be pertinent to this RFQ. 

Included S<,n'ie{'s: 
Free Reboots 
13,OOOGB Bandwidt h included w ith IcaSt."'<i equipmcnt per momh 
Redundan t 20amp c ircuits 
Redundant HSRP network drops 

Optional Sen'iees: 
Disk to Disk Backup 
n are Metal Recovery 
VPN 
Firewalls 
POTS lines 
Addit ional Power circuits 
Additiona l 100/ 1000 ne(\\'OJ"k drops 
Adcfi tiOllal intentet b.1ndwidth availahle 
'/4 and 'h rack space availab le 
Private Sliites available 
Shared suites available 

Pagel l of1 4 
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~bfe of tITexas 
Hrs;;;rlcally Underutilizoid Business 

Certification and Compliance Program 

The Texas Comptroller of Public Accounts (CPA). 
hereby certifies that 

M&A'Technology, INC. , 

has sl.lCCe"ssflllly met the established requirements of the 
State of Texas HistoricallY Underutilized Business (HUB) Program 

to be recognized as a HUB, 
TNI ~ prIrMd lo.JAN.2OOa. ~ anyrtglslrltlon IItId ~ ~ "'-d by 1M 'HUB 
f'fo\II'Wn. • ~ In q dIai'iget I1!g3!ding !he irIIotmltia'l (I ..... bushe:s3 1IruCNre, ~ dIy-to-day . 
~ 0I*a1lc!N' conttoI. _. p/IOM W'Od ,.., _~ OO"M/lhC!fb:ed _;g...... .. ) ~ in -'" 
.."i$sian d fie busnu' ~ lor .It~ as. HlIB, you.mo., imrna"'Y {'NiltiIn 30 
.s.y. of.ud!~) rvii#y the HUB Program "'~. The CPA,.. ......... righl lO condu:t. ~ 
IWiew at any tme 10 ccinIirm HUS~. HUe ~ rn.y be ~ 011 rwo/Ied upon f\oIding& of 
1neIgIliI1Iy. . 

CertkalelV1D Number:: 1752132118600 
FielVaodor tbnber: 52451 
Approval Dale: 18-0EC-2001 
Exp;ratiotl Date: 18-oec-20t1 

fIoIf; ~ ""* lox' Slale ~....:I i'IstiIIAior'O$ 01 ~ educatiOll (~) 1O.t. CN<IiI.:lIor IdIMg INs 
~ as • HUB. 1hey must .... ard~)'mft WIder.,. c.rtifaMMO Nl.mbeor i:IIn\I., DMI. 4gencieI and 
~ ... ~ to .....,.. HUB ceo1iIlcaIian prior 10 ipuioog • IIClCD of awanl by ~ fie 
IrII8rritt (t'.dp".6'w"~~.st.v,,"'-.'Qo:~_'*"11 or by COI"ItKtt'Ig !he HUB Program .. (888) 863-5881 Of 

(512) 4f13.S8n. 

Page 12 of 14 

DOCUMENT REDACTED BY TlC -12-10-10 



SCTRCA 
Minoritv and Women Business Enterprise 

(MWBE) Program 

M&A Technology, Inc. 

has filed the appropriate affidavit with the South centra l Texas 
Re9ional CertifICation Agency (SCTRo.) and is hereby certified, in 
accordanoce with SCTRCA P\:.lliCies arnJ Procedures, as a: 

MBE 

This CertifICation Certificate must be updated by submission of a 
Compliance Affidavit. You <:Ire required to notify the SCTRCA .... ithin 
30 days of any ch/:lnge in circumstances affecting your ability [0 meet 
size, disadvantage status, OWrn!rship, or control requirements and 
any matenal changes in the infonnatlon provided In the submission 
of the bUSiness appl ieat ion for certiflCiltion. 

CERTIFICATE EXPIRES: 1.1/30/09 CERTInCATE NO. 2071USOZ 

Certified In the fonowing work categories: 
North American Industry Classification System (NAICS) code(s}: 

423430 Computer, Computer perip~ . .. 1 Equipment and Software 
Wholewlers 
334111 £JectrDnic CDmputer M;tnul'3cturing 
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NCTRCA 

Minority Business Enterprise Certification 

M & A Technology, Inc. 

has flied with th Agency the appropriate Affidn lt and Is ht rt by certified to provide u nkt(s) In Iht fo llowing . ren: 
Minority Business Enterprise 

443120: 541511 : 511210; 541 512; 334112; 334413: 

C.omputer and Software Stores: Custom Computer Programming SeNiee. ; Software 
Pubh, h, rl; Computer SYltems Otslgn SeNlees: Compute, SIO .. gI Oeviee ManufaCluring: 

This CerUnca lion Is \' alld beginning October 2008 and $ up t~fdd I ny reg!s lratlon or Ust!n, 
previously Issued. This ce rtifica tion mun be updated Innu. lly by submission or an AnnUli Update Affidavit . At l ny 
ti me Ih tre I, • charge In ownership or control of the nrm, notlncatlon mu, t be ml de Immed ll ttly 10 the NGnh 
Cent ra l Tens Rt&lon al Certi fication Al:t ncy. 

Ct rtl ncA te expirAtion OCtober. 20 __ " 

Issued date October . 10 __ 08 
Certification Administrator 
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By W ebXess, Inc. 

Proposal for 
Web Hosting Services for a Web-Based Player Registration System 

Prepared for 
Scientific Games International, Inc. 

June 4th, 2010 

WEBii.net 
8900 Business Park Dr. Sle 100 

Austin, TX 78759 
512.241 .1777 

Please note that some infonnation included in this proposal is confidential and only 
intended for Scientific Games, International, Inc. for the purposes of evaluating this project. 
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The WEBii.net Difference : An Overview 

Who We Are 

• A dedicated web hosting, development, and design company 

• Web hosting specialists able to support a variety of needs 

• A reputable company driven by customer referrals 

• A business with over 14 years of experience 

• A team focused on reliability and integrity 

• A one-stop shop with an array of web site services 

What You Get 

• Reliable uptime 

• Quality server hardware 

• Experienced in-house technicians 

• 24fl support and monitoring 

• Competitive value-driven pricing 

Your business deseNes to 
Rise Above The Noise. 
Your busjness deserves 
o WEBii web site. 
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WEBiI.net: Hosting Services for Web· Based Player Registration 

proposal contact 

Ray Chan, President 
(512) 241.1 777 x1 06 Phone I (512) 241.1773 Fax 
ray@Webjj net 

8900 Business Park Dr, Suite 100, Austin, TX 78759 

company overview 

WEBii.net (WebXess, Inc.) is a serious Web Host for serious web hosting customers. We 
pride ourselves on established, proven experience in the Web Hosting and Development 
industry. Having managed a steady server network since our establishment in 1996, we 
have watched it grow into an even more stable and reliable environment for a variety of 
Internet websites. WebXess, Inc:. is a privately held, debt·free corporation that is currently 
ranked as one of the largest hosting companies in Austin, Texas. Our company is 
comprised of strong and talented professionals who strive for our core focus: personalized 
customer service. 

TaxID: #74-2788625 

WebXess, Inc. is a certified HUB and Minority Owned Business. 
Certified VID Number: 1742788625800; Supporting documentation attached. 

revenue information 

2007: $500,000 revenue; $42,000 net 

2008: $900,000 revenue; $140,000 net 

2009: $650,000 revenue; $73,000 net 

WebXess, Inc. has!lQ1 been the subject of a bankruptcy or insolvency proceeding. 

locations: Austin, Texas 

8900 Business Park Drive, Suite 100 
Austin, TX 78759 

WEBii.net I 8900 Business Park Or. Ste 100 Austin, TX 76759 I 512.241.1777 
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WEBii.net : Hosting Services for Web-Based Player Registration 

technology & security features overview 

WEBii protects your investments in a state-of-the-art facility, one of the most well known 
and trusted data centers in Texas, Data Foundry. 

Unmatched Data Center Technology 
Trustwortlw solutions you can count on 

• Tier-IV Datacenter 
• Redundancy to several major backbones, 100% uptime 
• Dual OC-48 connectivity on the fastest Texas network 
• Steadfast C ISCO 12(XX) and 7500 series routers 
• Custom-b uilt servers from providers like Sun and Dell 
• Cutting edge web server software 
• Multiple level UPS power back ups 
• On site multiple diesel generators 
• Top-of-the-line fi re suppression system 

State-of-the-Art Security Features 
Keeping servers secure 24 hours a day 

• Type II SAS 70 Compliant 
• 49 camera, color, IP-based CClV surveillance system 
• Full motion video 
• Monitored security cameras throughout interior and exterior 
• On-site security personnel and hand-scanners at entries 
• (20) 3D-ton CRACs (Computer Room Air Conditioners) keep temperature and humidity 

levels constant 
• Facility exterior surrounded by barbed wire and steel reinforced barriers 
• Raised flooring helps with climate control and fire protection 
• Sophisticated Intrusion Prevention System (IPS) and firewall 

WEBi .net I 8900 Business pan.; Dr. Ste 100 Austin, IX 78759 I 512241 .1777 4 
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WEBil.net : Hosting Services for Web-Based Player Registration 

client references 

Webmetrics (Neustar) 
Point of Contact: Matt DeWald 
877-524-8299 
matt.dewald@webmetrics.com 
9444 Waplese Street. Suite 300 San Diego, CA 92121 

PictureCode 
Jim Christian 
7610-6 Highway 71 West, Austin. TX 78735 
512-280-9889 Fax 
jchristian@picturecode.com 

case examples 

WEB;; has experience hosting a variety of websites since 1996 and is fully capable of 
providing hosting for web based player registration systems. 

Webmetrics 
Founded in 1999, Webmetrics is a leading website monitoring company and provider 
of collaborative performance management services for complex web ecosystems. We 
provide multiple dedicated servers for their monitoring resources in our reliable Austin 
facility. The nature of Webmetrics mission-critical business requires highly reliable 
network connectivity and responsive support; WEBii was selected for meeting thei r 
requirements and has exceeded their expectations since 2006. 

PictureCode 
PictureCode approached us after experiencing fnJstrations with their previous hosting 
provider, which included frequent downtime and lag issues. Since moving to WEBi i, 
PictureCode's website has experienced zero downtime and operated efficiently. 
During a significant publicity event, in which PictureCode products were noted by 
Apple, WEBii was able to offer flexible solutions and ensure that the hosting solution 
could support a significant traffic increase. 

WEBii.net I 8900 Business Park Dr. Ste 100 Austin, TX 78759 I 512.241.1777 5 
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WEBiLnet : Hosting Services for Web-Based Player Registration 

Weight Loss Company 
This customer represents an established weight loss program whose website traffic 
outperforms that of E-diet and Jenny Craig. This long time client maintains a network 
of 15 servers with WEBii, including web servers, database servers, server for online 
registration website, back up servers, and nameservers. WEBii has assisted this 
customer for over 10 years, starting from a smaller shared hosting solution and 
providing customized services to design a plan for their immense growth. 

WEBii.net I 8900 Business Park Dr. Ste 100 Austin, lX 78759 I 512 .241. 1777 • 
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WEt.. ..... dt ; Proposed Features & Pricing 
'See additional feature notes for more details. Setup fee is a one-time payment thai covers implementing this ent ire solution. 
All servers including IDRAC6 Enterprise for remote management. 
Standard contraCllerms for Ihese services are 12 months. 

Dell Power 2 2 2 160 160 Windows Bandwidth I 115Q/server 
Edge Servers Server 2008, offered Is 2Mb 
(web serv~rs) SIEIndard 64 ourstable to 

100Mb 

Dell Power 2 2 4 160 160 Windows MSSQL 1 1175/server 
Edge Servers Server 2008, Server license 

(db servers) Standard 64 no! inCluded' 

Utility Server 1 1 2 160 160 Winc:klw5 
Server 2008, 

1 9SC/server 

Standard 64 

sFTP Server 2 160 160 Windows 9S0/server 
Server 2008, 
Standard 64 

Patch I Up to 3 hOlJrs 1300 
Management per month' 

Services 

Monitoring of Upto3ports ! 0 

servers included' 

4Uof 1325 
colocatlon 
space 

Setup fee I Onetime 
payment 

13500' 

Proposal: Scientific Games RFP Response: June 4, 2010 
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'notes about features and pricing items 

new quality hardware 

WEBii wilt purchase the servers needed for this project new from our trusted resources 
(Dell and Sun). We pride ourselves on provisioning servers with new hardware, rather than 
used or recycled parts like some of our competitors often do. This ensures that our 
product is highly reliable and backed by manufacturer warranties. 

remote management 

All servers include IDRAC6 Enterprise for remote management. This provides the website 
managers I administrators with a convenient console for accessing the servers as needed. 

The Integrated DeIlT .... Remote Access Controller6 (iDRAC6) Enterprise is a systems 
management hardware and software solution that provides remote management 
capabilities, crashed system recovery and power control functions. 

ongoing server maintenance 

WEBii provides all of the security measures mentioned previously in this proposal. There is 
a $300 maintenance fee applied per month, which includes up to three hours of routine 
maintenance and support. After the monthly three hours has been reached. additional 
maintenance may be purchased for the standard rate of $1 OOlhour. The monthly 
maintenance fee dues not roll over and is non-refundable for unused time. As previously 
mentioned. server monitoring is included for this project at no additional cost. 

Alternatively, you may choose to opt out of the maintenance contract and instead request 
as-needed hourty assistance at the rate of $1251hour. 

MSSQL server 

For best results. WEBii suggests that the customer provide the MSSQL database server 
software license, which WEBii will install. By providing the MSSQL Server license to WEBii. 
the customer is able to retain more competitive costs for the project. while still benefiting 
from the installation support o f WEBii. Acquiring your own license for MSSQL Server 
typically awards you with more aHordable licensing options as well as more control over 
that license. 

WEBii.nel I 8900 Business Park Dr. Sle 100 Austin. TX 78759 I 512.241.1777 7 
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storage space 

The RFQ, as layed out ScientifIC Games International, Inc., called for 40GB of available 
storage space. However, the160GB of storage space WEBii is smallest disk drive 
available; this change is renected in the budget proposal. 

notes about warranties 

WEBii does not provide any warranty for these services. However, we do offer a Service 
Level Agreement that will offer 1 day of credit for each 1 full hour of downtime as a direct 
result from hardware failure or network connectivity outage. A max of up to 7 days credit 
is offered with this SLA plan. 

In the last four years, WEBii has achieved 100% uptime. 

Furthermore, since WEBii purchases all new server hardware / equipment (we do not build 
servers from used parts). server hardware will be backed by manufacturer warranties (from 
Sun or Dell). 

WE6ii.net I 8900 Business Par1o; Dr. Ste 100 Austin, TX 78759 J 512.241.1777 8 
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$Sfctfr nf tTIrxas 
Historically Underutilized Business 

Certification and Compliance Program 

In accordance with the Memorandum of Agreement between the 
Southwest Minority Supplier Development Council (SMSDC) 

and the Texas Comptroller of Public Accounts (CPA), the CPA hereby certifies that 

WEBII 
has successfully met the established requirements of the 

Statewide Historically Underutilized Business (HUB) Program 
to be recognized as a HUB. 

This certificate, printed 17·MAY-201 0. supersedes any registration and certilicate previously issued by the HUB 
Program. If there are any changes regarding the information (Le .• business structure, 'ownership, day-la-day 
management, operational conlrol, addresses, phone and lax numbers or authorized signatures) provided in the 
submission of the business' application for registration/certification into the SMSDC's program, you must 
immediately (within 30 days of such changes) notify the SMSDC's program in writing. The CPA reserves the right 
to conduct a compliance review at any time to confirm HUB eligibility. HUB certification may be suspended or 
revoked upon findings of ineligibility, If your firm ceases to remain certified in the SMSDC's program, y ou must 
apply and become certified through the State 01 Texas HUB program to maintain your HUB certification. 

CertHicateNlD Number: 
FileNendor Number: 
Approval Date: 
Expiration Date: 

1742788625800 
02637 
01-MA Y -2010 
01-MAY-2011 

7rd. A.c~ 
Paul A. Gibson 
Statewide HUB Program Manager 
Texas Comptroller of Public Accounts 
Texas Procurement and Support Services D ivision 

Note: In order lor State agencies and institutions of higher education (universities) to be credited for utilizing this bUSiness as 
a HUB, they mus'- award payment under the CertificateNlD Number identif ied above. Agencies and universities are 
encouraged to validate HUB certification prior to issuing a notice of award by accessing the. Internet 
(hUp:/lwww.window.sta te.tx.uslprocuremenVkmbl/hubonty.html) orby contacting lhe HUB Program at (888) 863-5081 Qr 
(512) 463-5872. 
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....-. J ~ ,;~ SMSDC 
StlI!lIWUT I-II/Icmv SI.o'Pu,. DnuorHIN't CovIIcu. 

Southwest Minority Supplier Development Council 
This Certificate acknowledges that: 

·WEBii 
Has met the requirements for certification as a bona fide Minority Business Enterprise as defined by 

the National Minority Supplier Development Council , Inc.® (NMSDC®) as adopted by the 
Southwest Minority Supplier Development Council. 

1136 05/01/2011 
Certificate Number Certification Expiration Date 

' NAICS Coders) 541430;541511;541512;541513;541613 
~Description of product/services as defined by the North Amen-can Industry Classification Systems (NAICS) 

Corporate Sponsors of the NMSDC may view the original certificate by logging onto: htlp:lfwwv./.nmsdc.org 

d~~ 
~uC';;;:; PrFl!:;irif'Jnf .... m ....... .. 

~ An affiliate oithe National Mino,ity S'pplioc Devolopment Co,nei' · 
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Enter your company's name here: Scientific Games International Solicitation #: 362·10.(1001 

IMPORTAHT: You must complete a copy of this page for each of the subcontracting opportunities you listed in SECTION 2. You may photocopy this page Of 

M'MIload copies at http://www.wlndow.state.tx.uslprrx;urenrenflprog/hublhub-formsIHUBSubconftllCtingPliIDConlinualJonPage2.doc • 

• SUBCONTRACTING OPPORTUNITY 

ClIle!" the line item number and description fA lhe subcontracting opportunity you listed in SECTION 2. 

Line Item II 18 Description : Marketing Materials 

If respondent is participating as a Mentor in a State of Texas Mentor Prot~ Program, sWTitting their Protege (Prolege must be a State fA Texas certified HUB) as a 
sutx:ootractor 10 perform tile por1ion of wen (sutx::onl1ading opjXll1unity) listed in SECTIOO 3, constitutes a good lath effort tcr«ards that ~ portion of work. WiI 
you be subcontrading the portion 01 work lisled in SECTION 310 your ProlE!g{l? 

0- YH (N Yes, complete SECTION Sand 10.) 0· No I Nol Applicable (If No or Not Applicable, go to SECTION 5.) 

41g;;I,Ut, . PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Professional SeMcts Contracts only. Alt other contracts go to SECTION 6. 

Does your HSP contain subcontracting of 20% IX more with HU8(s}? 

D . Yes IN Yes, complete SECTION 8 and 10.) 0· No I Not Applicable IN No or Not Applicable, go to SECTION i .} 

In accordance with Gov) Code §2254. GOof, 'Pro/essbIal SetVices· means seMces: (A) wi/Ml /tie srope oIlhe ptadic$. as defined by slate law d BCCOOnting; M:hdecture; 
Jaodscape ardIiIedlJre; land $lIlVeying; mediciJe; opIometry; pro/assiooaI engfleering: real est;ie appraising.- or- {JI"Ofessional oo~ or (B) provided in connediofl with /he 
professional ~ or pradice 01 a per.;on Il11o is lic6r!secJ or regisfered as If cerfifi«l J!d* I1CX»IJnlid, an archiIed; B landscape BrcIlNoct; 8 land surveytX; a physician. 
including a surgeon: /JI1 optometrist 8 proIessiooaJ engirIeet; B slale cetfifjed Of state licensed rea estate appraiser; or a registered nurse. 

'h;il,Vii . NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, b and c ofthii section constitutes Good Faith Elforttowards the portion ofwolt listed in SECTION 3. After performing 
the requirements of this section. complete SECTION 1, 8 and 10. 

a. Provide written notiOCalion of the subcootracting ~unity listed in SECTION 3 to Ihree (3) or more HUBs. Use the State of Texas' Centralized Master Bidders 
Ust (CMBl), found at httpJ/wWW2.cputal • . tx.uslcmbVcmbfhub.htmf, and its HUB Directory, found at httplfwww2.cpUlille. tx.uslcmbVhu bonly.html, to 
iOefltily available HUBs. Note: Attach supporting documentation Velten; phone logs. lax transmittals electronic mail etc.! demonstrating evtdeoce of Iht 
good faith effort performed. 

'rovide writlen notification of the subconlracWJg opporlunity listed in SECTION 3 \0 a nWIority or women trade orgarMz.atioo or developmeot center to assist in 
_ Identifying potential HUBs by disseminating the Sib::ontracting opportunity to their merOOers!participcwlls. A list d Irade orgnzatioos and development coolers may 

be accessed at htlp1m-.windaw.5t, te.tr.uslprocuremenflprog/hubfmwb·linls,f/. Note: Attach supporting document,lion netters phone logs fal 
transmittals. electronic mail. etc.} Demonstrating evidence of the good faith effon pWormed. 

c. Written nOOfx;ations should include the scope of the work, informatioo regarding the Ioc:aOOn to review plans and specifications, bonding and insurance requirements, 
, and identify a contact person. Unless the contracting agency has specified a different time period, roo musl allow the HUBs no less tflan five 

tfleir receipt of notice to respond, and provide nOOce d your subcontracting opportunity to a rOOority or women trade org<I\izaIion or 
. . to the sutmssion 0( your response to the contracting agency. 

! !~ . HUB FIRMS CotHACTEO FOR SUBCONTRACTING OPPORTUNITY 

Us! Ihree (3) Slate of Texas certified HUBs you noIified regarding the portion 0( work (subcontracting oppOOunity) isled in SECTION 3. Specify the vendor 10 number, 
date you provided notice, and if you received a response. Note: Attach supporting documentation (letters phone logs fax transmittals electronic mail etc.l 
demonstrating evidence olthe good faith effort performed. 

Company Hame Notice Date -, Was Response Received? 

360 Signs, UC 1262716011700 0:; Dol I lOlO (8) . Yes D· No 

~~~~~AF~C~A~"~"'~"~O~d~MJ~S~P"'~;'~.~"~~~~~~~~'~760418T4390O.;;;~ ... ~05 I 04~/;2;O;1O;;;;.~~D;::;-~y~e:S~~I8I;:,;,-:N':..~ iii _ !!! O· Ves ~- No 

• SUBCONTRACTOR SEL.ECTION 

list ItIe subc:ootrador(s) you selected to pedorm the IXJCtiOn 01 work (subcootracting owortuMYl listed in SECTION 3. AlSo, specSy the expected percentage of work 10 
be suboontraded. 1he approximate doll ... value 01 the 'NOfI( 10 be subcontracted, and indicae' the company is a Texas certified HUB. 

Eltpected ,. Approximate 
Company Name ~DI of Contract Dollar Amount 

360 Signs 12ti2776081100 J.'" $160,000 

Everbrtle 96% $4,25(),OOO 

Teus 
Certified HUB? 

C:?:SJ . y~ D · No' 

o -Y~ l'8l ·No· 

.. Ie subcontractor{s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev. 1007 
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Watson. Marlon 

"rom: 
It: 

Cc: 
Subject: 
Attachments: 

Watson, Marlon 
T uesday, May 04, 20104:13 PM 
de@3:60signs,com; acfawards@pdq.net; info@designcenlersigns.com; 
paige@lexaspromo.com 
Angela Freeman; sales@ssi-ia.com; donw@bdainc.com 
FW: Tx RFP - Marketing Materials 
Marketing Materials RFQ_050310_.docx; Appendix B - Proposal Response_Marketing 
Materials RFQ.xlsx 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and internationa l 
customers is sourcing qualified, certified HUe's in the state of TeKas who can provide marketing materials pending a contract award 

of TeKas lottery RFP 362-10-001. 

Qualified firms should submit the following documents: 

1. Business Reference listing of eKisting customers (Minimum of 3) 
2. listing of major governmentill ilnd IOC<II organiziltions you have worked with in Texas (optional) 

Hues will be evaluated on one of two factors which are best value and/or best pricing which will include vendors qualifications. The 
successful Hue must also successfully pass Scientific Games background/compliance review. Please see the attached documents for 

your review. 

Please submit the above listed information no later than Mav 12th, 2010. If you have questions or comments about this solicitation, 
clease call Marlon Watson at 77().-664-3718 or via email atmarlon.watson@scientificgames.com 

nk you 
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360 SIGNS, LLC Vendor Detail Page 1 of2 

360 SIGNS, LLC 

CMBL/HUB Vendor Detail Comptrol ler's Tax Status This Vendor 

Vendor ID I 
Number: 

126277608 1700 / 57749 Comntroller Looku~ Any Vendor 

HUB Status: IA (HUB on CMBL) I Vendor ~II #ofPOs I HUB Expire 
117-NOV-12 I 

Performance 

Date: Commodity 

0 I 0 
Vendor 360 S IGNS, LLC 

Delivery: 

Name: Commodity 

I I 
, 

0 
IVendor 4109 TODD LANE, SUITE 400 Performance: -

I Address: AUSTIN, TX 78744 Service 

I 
, I 0 I I~ty ITRAV IS I 

Delivery: -

IhUP:/IWWW.360Signs.com I 
Service 

01 I Vendor 0 
URL: Performance: 

Contact: Deborah Humphries Non-Scored 
Satisfactory Unsatisfactory 

Phone I Fax: 5 12-442-2900 / 5 12-442-2906 
Repo rts: 

Email 
Delegated, 

de@360signs.com Exempt, and ~ Q 
Address: Blanket POs: 

- Ethnicity I 
IWO I F I Exceptional 

Gender: Perfonnance Q 
prov ide Interior and Exterior Signage, Rt:porb: 
Commercial custom signs, digital 

Business signs, demintionalletters, light boxes, 
Description: vehicle graphics including fu ll wraps, 

promotional products, and trade show 
needs. 

Business COMMODITIES 
Category: MANUFACTURER (08) 

Small Iy I Business: 

CMBL 113-JUL-1O 
ExpIre Date: . I 

I Class-Item I Commodity Description (bold/or all items in class) I 

1
801 II 'SIGNS, SIGN MATERIALS, SIGN MAKlNG EQUIPMENT, AND RELATED SUPPLIES I 

1801-12IIBrackelS and Holders, Sign I 
ISO I-201ILetters and Numerals, Sign (To Include Logos) I 
1801-301IpoSIS, Standards, Supports, and Expansion Plugs I 
I II I 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 1262776081700 5/412010 
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360 SIGNS, LLC Vendor Detail 

ISOI.381lRecycled Signs, Equipment, and Suppl ies (Including Braille Type) 

801-56 lSigns, American Disability Act (ADA) 

801-59 ISigns: Braille (Including Markers and Plaques) 

801-60 Signs: Construction (Including RolI· Up Type Message Signs) 

80~~ignS' Electronic Display (Marquee, etc.) 

801 ~69 Signs, Fabric 

180 1-71 II Signs, Fiberglass (Including Blanks) 

I~~igns and Posters, Infonnational (No Smoking, Fire Extinguisher, etc.) 

- igns, Janitorial (Wet Floor, Hazardous Spill, etc.) 

801·SI Signs, Library 

1801-821ISigns, Magnetic 

1801-83 1I Signs, Metal (Not Blanks) 

180 1.S411*Signs, Message, Computerized 

!SOI.S61ISigns, Miscdlaneous (Not Otherwise Classified) 

ISOI .891ISigns, Plastic and Polyethylene (Including Blanks) 

1801-971ISigns, Wood (Including Blanks) 

I commodity items shown for class 801 are available for the districts: 13,14 

See the CMBL Information Paee for information on updates. Contact CPA by email at 
e.cmbl@cpa.state.tx.us. 

http://www.window.state.tx.uslcgi.binlcmbVvendor?vid= 126277608 1700 
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ACF AWARDS & AD SPECIALTI ES Vendor Detail Page I of6 

ACF AWARDS & AD SPECIALTIES 

CMBLIHUB Vendor Detail Comptroller's Tax Status This Vendor 

VendorID I 11760418743900 1 09379 
Number: 

Com~lro lier Lookup Anv Vendor 

HUB Statu", IA (HUB on CMBL) Vendor 
Score # ofPO s 

II:IUB Expire 129-APR-13 
Performance 

CommOdity 

I 

IDate: , 
0 

Vendor IACF A IV ARDS & AD Delivery: -

Name: Commodity 

I 
SPECIAL TIES , 

0 
Vendor 263 I NORTH FREEIV A Y Performance: -

Address: HOUSTON, TJ( 77009 Service 01 IHARRIS Delivery: 0 
County: 

I~~~dor ! hUQ://acfawards.com 
Service , 

I 
0 

URL: Performance: 

-

Contact IDARLENE ANDERSONIOWNER No n-Scored 
Satisfactory Unsatisfa c t ory 

Phone 1 Fax: 1713-880-12001713-880-0878 
Reports: 

Delegated, QCJ Email !acfawarcts@OOg.net Exempt. and 
Address: Blanket POs: 
Ethnicity I 

IIVO 1 F Exceptional 

I I 
Gender: Performance Q 

A WARDS, PLAQUES, TROPHIES, Reports: 

Business 
ENGRAVING, SCREENPRfNT, 
EMBRODIERY, PROMOTIONAL 

Description: PRODUCTS, RECOGNITION 
ITEMS 

Business COMMODITIES 
Category: IVHOLESALERIRESELLER (07) 

Small 
Iy 

I Business: 

CMBL IS-APR- II 
Expire Date: 

1 C lass-Item I Commodity Description (boldfor all items in class) 1 
37 IAMUSEMENT, DECORATIONS. ENTERTAINMENT, GIFTS, TOYS, ETC. 

37-23 Cards. Greeting and Gift (Including Recycled Types) 

137-4311Gifts (Incl. Gift Certificates) 1 
137-52 1 Novelties and Advertising Specialty Products, Including Biodegradable 

137-64 II Replicas: Food, Fruit, etc. 1 
,---" , 

http://www.window.stale .lx.us/cgi-bin/cmbl/vendor?vid= 17604 1 8743900 514/2010 
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ACF A WARDS & AD SPECIAL TIES Vendor Detail Page 2 of6 

137-78 1 Souvenirs: Promotional, Advertising, etc. 

1
37-

S4 ! 
Toys and Games (Not Educational Type)(See 208-47; 209-48; 785-53; and 805-51 for other 
type games) (Incl. Children's Coloring Books and 

commodity items shown for class 37 are available for the districts: 11,12,13, 14,15, 16,17,20 

~]BADGES, A WARDS, EMBLEMS, NA ME TAGS AND PLATES, JEWELRY, ETC 1 

Iso-IO I Badges, Buttons, Emblems, and lD Cards, Celluloid and Plastic : Student, Faculty, 
Membership, Employee, etc. 

!SO-15! 
Badges, Emblems, and Patches, Metal: Cap, Game Wardens', Officers', Service Awards, 
Uniform, etc. 

ISO-251ICard Holder s, All Types (Scc Class 578 for Mctal) 1 
SO-35 Convention Badges and Name Tags, Adhesive Back 

Convention Badges and Name Tags, Nonadhesive type 

S0-44 11 Fasteners (For Badges, etc.): Metal, Plastic, etc. 

IS0-45I1Folders, Presentation 1 
ISO-50IlNameplates, Metal, Adhesive Back 1 
ISO-53 I1 Nameplates, Metal, Nonadhesive 1 
ISO-55 II Nameplates, Plastic 1 
ISO-56 I Nameplates, Specialty (Including Clocks, Logos, PenlPencil Sets, etc.) II 
ISO-57 II Ribbons and Roselles (Awards) 1 
ISO-601 Recycled Awards, Convention Items, Trophies, etc. 

80-65 Service Awards, Specialty Type 

80-7~~ Metal, Adhesive Back: Inventory, Property, Too l, etc. 

80-73 Tags, Metal , Nonadhesive: Inventory, Property, Skiff, Seine Trawl, etc. 

SO-75 Tags, Pet Identification 

ISO-78 I Trophies, Plaques, Awards, Certificates, e tc. (Not Otherwise Classified) 

commodity items shown for class 80 are available for the districts: 11 ,12,13, 14,15, 16. 17,20 

~ CLOCKS, WATCHES, TIMEPIECES, JEWELRY AND PRECIOUS STONES 

1195-SIIAlann Clocks, Electric and Spring 1 

[J 17 Clocks, Battery Operated (See 195-80 for Wall Type) 

utJl C I 18 ,Clocks, Electnc, ommercl8 I 
~I 20 ,Clocks, Game (Sports) I 
[EJ 60 Stopwatches (Including Liquid Crystal Display) 

~lwall Clocks, Battery I 
http://www.window.state.tx.us/cgi-bin/cmbl/vendor?vid=17604 18743900 5/4/2010 
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DESIGN CENTER S IGNS Vendor Detail Page I of3 

DESIGN CENTER SIGNS 

CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor 10 I 1752518454900 / 73633 ComJ2troller Lookup Any Vendor 
Number: 

HUB A (HUB on CMBL) Vendor I 
Status: Score 

Performance 

HUB Expire 29-SEP-12 Commodity 

I • Date: Delivery: -

Vendor DESIGN CENTER SIGNS Commodity 

I Name: • 
Perfonnance: -

Vendor 350 1 SSW LOOP 323 Service 
Address: TYLER, TX 75701 • 

Deli very: -

ICounty: I SMITH Service • 
Ivendor I hllp;/Iwv.'w.designcentersigns.com 

Performance; -
Non-Scored URL: 

IContact: Ilpaul Ingle 1 
Reports: 

Satisfactory 

I Phone I 11903-561-4995 / 903-561-4444 
1 

Delegated, 
Exempt, and Q Fax: 

linfo@designcentersigns.com 
1 

Blanket POs: 
Email 
Address: Exceptional 

Performance 
Ethnici lY / WO lF Reports: 
Gender: 

Full service signage, graphics, 
promotional items. corporate apparel & 

Business 
business printing. We provide design, 

Description: 
fabrication, installation, and electrical 
sign repair. ADA signs, letters of all 
types, plaques, LED, neon & screen 
printing. TSCL 18383 

Business COMMODITIES MANUFACTURER 
Category: (08) 

Small 
Y Business: 

CMBL 
Expire 10-DEC-10 
Date: 

Class-Item I Commodity Description (bold/or all items in class) 

1350 IIFLAGS, FLAG POLES, BANNERS, AND ACCESSORIES 

1350- II 

http://www.window.state .tx.uslcgi-binlcmbVvendor?vid=: 1752518454900 
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DESIGN CENTER S IGNS Vendor Detail Page 2 of3 

~ Banners, Pennants, and Decorative Fans, Drapes, and Pull Downs 

1
350

-1 
Flag Accessories: Belts, Brackets, Covers, Crosses, Eagles, Holders, Sockets, Spears, Staffs, 

20 Stands, and T assels 

1;~O-IiF lag Poles, A ll Types 
I 

350- Flags, State and U.S.: Cotton, Nylon, Polyester, and Wool 
70 

~~O- Flags, State a nd U.S. (Presentation): Nylon, Rayon, and Taffeta 

commodity items shown for class 350 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11, 12, 13,14, 15,16,17, 18,19,20,21,22,23 ,24,25 

~1'SIGNs' SIGN MATERIALS, SIGN MAKING EQUIPMENT, AND RELATED SUPPLIES I 
80 1- Brackets and Holders, Sign 
12 

801- Letters and Numerals, Sign (To Include Logos) 
20 

~ 30 
Posts, Standards, Supports, and Expansion Plugs 

~ 38 
Recycled Signs, Equipment, and Supplies (Including Braille Type) 

1~~I-IISigns. American Disability Act (ADA) 
I 

80 1- Signs: Brai lle (Including Markers and Plaques) 
59 

80 1- Signs: Construction (Including Roll-Up Type Message Signs) 
60 

~ 66 
*Signs, Electronic Display (Marquee, etc.) 

1~~ I -IISigns, Exit: LED, Lighted, etc. I 
~tJls . 69 . Igns, F abn c 

1 

1~~ I- IIS igns, Fiberglass (Including Blanks) I 
~ 76 

Signs and Posters, Infonnational (No Smoking, Fire Extinguisher, etc.) 

1

80I-lls . 82 . tgns, MagnetIc 
I 

1
801

-1 83 
Signs , Metal (Not Blanks) 

r;;l 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 1752518454900 5/4 12010 
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DESIGN CENTER SIGNS Vendor Uetad 

~1·Signs, Message, Computerized 

~I 85 ,Signs, Neon 

~ 86 
Signs, Miscell aneous (Not Otherwise Classified) 

~ 89 
Signs, Plastic and Polyethylene (Including Blanks) 

commodity items shown for class 80 I are available for the districts: 
1,2 ,3,4,5,6,7,8,9, I 0, 11 ,12, 13, 14,15,16,17, 18,19,20,2 1,22,23,24,25 

1962 II 'MISCELLANEOUS SERVICES, NO. 2 (NOT OTHERWISE CLASSIFIED) 

1962- lls . S . 79 , Ign Makmg ervlces 

commodity items shown fo r class 962 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12,13,14,15,16, 17, 18, 19,20,21 ,22,23,24,25 

1966 IlpRlNTING A ND TYPESETTING SERVICES 

1~66- 11Bumper Stickers, etc.: Printed 

1~~6-11Deca' Printing 

1966-11 p 84 ,S,lk Screen nntmg 

commodity items shown for class 966 are available fo r the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12,13, 14,15,16, 17, 18,19,20,21,22,23,24,25 

See the CMBL Information Page for information on updates. Contact CPA by email at 
e,embl(@cpa.state,tx.us. 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 1752518454900 
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PS PROMOTIONS, INC. Vendor Detail Page I of62 

PS PROMOTIONS, INC. 

CMBL/Hu n Vendor Dela il Comptroller's Tax Status This Vendor 

Vendor ID I 
1800 133 145500 / 27218 Comptroller Lookup An~ Vendor 

Number: 

IHUB Status:IIA (HUB on CMBL) I Vendor 

I I HUB Expire 
122-AUG. 1I I 

Performance #ofPOs 

Datc: Commodity • 2 
Vendor Ips PROMOTIONS, INC. I 

Deli very: -
Name: Commodity 

I • 2 
Vendor 608 RIDGE VIEW COVE Pcrfonnance: -
Address: GEORGETOWN, TX 78628 Service 

I I Icounty: I 
• 0 

IIWILLIAMSON Delivery: -

jvendor IlhtlP:/Iwww.texaspromo.com I 
Service 

I • I 0 I Perronnance: URL: 

-
IContact: IIOwnerlPaigc Sheesley I 

No n-Scored 
Satisfactory Unsatis factory 

IPhone I Fax:1I512-868-2236 I 512-532-6556 I 
Reports: 

Delegated. 88 Email Ipaig~texaspromo.com I Exempt, and 
Address: Blanket POs: 
Ethnicity I 

IWO/F I Exccptional 

I I 
Gender: Perfonnancc Q 

PS PROMOTIONS,INC. IS A VALVE Reports: 
ADDED SUPPLIER PROVIDING 
FACILITIES 

Business 
MAINTENANCE,REPAIR, AND 

Descriplion: OPERA nONS (MRO) PRODUCTS. 
IN ADDITION, PS PROMOTIONS, 
INC. IS A DISTRIBUTOR OF 
PROMOTIONAUAD SPECIAL TV 
ITEMS. 

Business COMMODITIES 
Category: WHOLESALER/RESELLER (07) 

Small Iv I Business: 

CM8L 
12 1-lAN-1I I Expire Date: 

1 Class-Item I Commodity Description (boldfor all items in class) 

II:::]IABRASIVES 
[[]lAbrasive Equipment and Tools 

r--n 

http://www.window.state.lX.uslcgi-binlcmbllvendor?vid= 1800 133 145500 5/4nO l0 
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PS 1'l{UMUTlUNS, INC. Vendor Uelall Page:l of62 

15-1 4 II Abrasives, Coated: Cloth, Fiber, Sandpaper, etc. 

15-21 I!Abrasives, Sandblasting, Metal 

15-2SIIAbrasives, Sandblasting (Other than Meta l) 

15-42 II Abrasives, Solid: Wheels, Stoncs, etc. 

15-S61lAbrasives, Tumbling (Wheel) 

1
5

-
63 

I 

Grinding and Polishing Compounds: Carborundum, Diamond, etc. (For Valve Grinding 
Com)X)unds See Class 075) 

!5. 70 II Pumice Ston e 1 

15-75 II Recycied Abrasives Products and Supplies 1 
15-S411Steel Wool, A luminum Wool, Copper Wool, and Lead Wool 1 

commodity items shown for class 5 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11 ,12, 13, 14,15,16, 17, 18, 19,20,21,22,23,24,25 

[lQ..:]ACOUSTICAL TILE. INSULATING MATERIALS, AND SUPPLIES 1 
110.5 I!Acoustical Tile, All Types (Including Rccyclcd Types) 1 

1
10

-
8

1 

Acoustical Tile Accessories: Channels, Grids, Mounting Hardware, Rods, Rwmcrs, Suspens ion 
Brackets, Tees, Wall Angles, and Wires 

110-91 Acoustical Tile Insulation 

[:[] II 
Adhesives and Cements, AcoustieaJ Tile 

- I ~ ~- IIAdhesives and Cements, Insulation 
I 

~ 45 
Exterior Insulation and Finish Systems 

I~~- IIFiberglass: Batts, Blankets and Rolls I 
I~~- IIFoam Glass: Blocks, Sheets, etc. I 
10- Paints, Primers. Sealers. etc. (For Insulation) 
75 

10- Paper Type Insulation Material (Cellulose, etc.) 
76 

I~~- Il pipe and Tubing Insulation, All Types I 
10- Prefonncd Insulation, All Types (For Ell s, Tees, Valves, etc.) 
8 1 

10- Recycled Insulation Materials and Supplies, All Types 
83 

10-
Rubber Insulation 

84 

http://www.window.state.tx.uslcgi-bin/cmbllvendor?vid= ISOO 133 145500 5/4/20 10 
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PS PROMOTIONS, INC. Vendor Detai l Page 3 of62 

commodity items shown for class to are available for the districts: 
1,2,3,4,5,6,7,8 ,9,10,11 ,12,13,14,15,16,17,1 8, 19,20,21,22,23 ,24,25 

El AGRICULTURAl, EQfIIPM£NT. IMPI,EM£NTS, AND ACC£~SORIES (.~EE CLASS 022 FOR 
PARTS) 

li~- Ilcurb Edger, Heavy Duty , Tractor Mounted I 
20- Cutters and Shredders (Mowers), Heavy Duty, Flail: Tow Type andlor Center Mount Type 
15 

20- Cutters and Shredders (Mowers), Heavy Duty, Reel and Rotary: Tow Type and/or Center 
16 Mount Type 

20- Dozer Blades (For Fann Tractors) 

If Garden Tractors, Cultivators, and Plows 

20-
IGang Mowers, Reel Type, Towed I 34 

~ 49 
Irrigation Equipment and Supplies, Agricultural 

I;~- II Land Levelers I 

- I~~- II Loaders, Tractor Mounted, Fann I 
I~~- II Log Spl itters I 
I~- I Mower, Articulated Boom: Flail, Rotary, or Sickle Head 

[] Mowcr (Steep Slope Type with Cutter Head on Telescoping Boom): Flail , Rotary, or Sickle Bar 
65 Cutter Heads, For Mounting on Tractors or Truck 

I~- I Mower, Tractor Mounted (Steep Slope Type with Cutter Head on Telescoping Boom): Flai l, 
Rotary, or Sickle Bar Cutter Heads (See Class 515 fo 

[] Mower-Tractor Unit or Self-Propelled Mower, for Slope Mowing (See Class 515 for Lawn 
67 Type Mowers) 

[[] 68 
Mower, Center Mounted; and Tractor (See Class 515 for Lawn Type Mowers) 

~ 74 
Processing Machinery and Equipment, Agricultural 

I ~~- Ilposthole Diggers, Tractor Mounted 
I 

~ 76 Protection Structures, Rollover (ROPS) 

~Ipulverizers and Rotary Tillers, Soi l II 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 1800 133145500 5/412010 
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Watson. Marlon 

Cc; 
Subject: 
Attachments: 

From: Watson, Marlon 

Watson, Manon 
Wednesday, May 05, 2010 9:27 AM 
'susan.brown@proforma.com'; 'ggapolinario@mediaconceptsinc.biz' 
'raj@flatwonddesi9n.com' 
FW: Tx RFP - Marketing Materials 
Marketing Materials RFQ_050310_.docx; Appendix B - Proposal Response_Marketing 
Materials RFQ.xlsx 

Sent: Tuesday, May 04, 20104:13 PM 
To: de@360signs.com; adawards@pdq.net; info@designcentersigns.com; paige@texaspromo.com 
Cc; Angela Freeman; sales@ssHa.comi donw@bdainc.com 
Subject: FW: Tx RFP - Marketing Materials 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and international 
customers is sourcing qualified, certified HUB's in the state of Texas who can provide marketing materials pending a contract award 

of Texas lottery RFP 362-10-001. 

Qualified firms should su bmit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. Listing of major governm ental and local organizations you have worked with in Texas (optional) 

BS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors qualifications. The 
~ccessful HUB must also successfully pass Scientific Games background/compliance review. Please see the attached docu ments for 

your review. 

Please submit the above listed information no later than May 12th, 2010. If you have questions or comments about th is solicitation, 
please call Marlon Watson at 770-664-3718 or via email atmarlon.watson@scientificgames.com 

Thank you 
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MEDIA CONCEPTS WORLDWIDE, INC. Vendor Detail 

15-
T clevision Commercial Production 

8 

15-
Video Production 

2 

~I- d -84 ,V Ideo Recoe 109 

1
915

-1 96 
·Wcb Page Design, Management and Maintenance Services 

commodity items shown for class 915 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11,12, 13,14,15,16, 17, 18,19,20,21,22,23,24,25 

9i8 'CONSUL TING SERViCES 

~rdvertiSing Consulting 

~! - Marketing Consulting 

commodity items shown for c lass 918 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11,12, 13,14,15,16, 17,18,19,20,21,22,23,24,25 

1962 II'MiSCELLANEOUS SERViCES, NO. 2 (NOT OTHER WiSE CLASSIFlED) 

1
962

-11 - s -34 . Event Planmng ervlces 

1
962

-1 79 
Sign Making Services 

commodity items shown for class 962 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, 1 0,11 ,12,1 3,14,15,16,17,18,19,20,2 1,22,23 ,24,25 

See the CMBL Infomlalion Page for information on updates. Contact CPA by email at 
c.cmbIUilc pa.stalc.tX.Us. 

http://www.window.state.lx.uslcgi-binlcmbUvendor?vid= 1262 5095 79400 
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MEDIA CONCEPTS WORLDWIDE, INC. Vendor Detai l Page 1 of6 

MEDIA CONCEPTS WORLDWIDE, INC. 

I CMBUHUB Vendor Detail Comptroller's Tax Status This Vendo r 

Vendor 10 I 
11262509579400 /54844 Comptroller Lookul1 Any Vendor 

Number: 

IHUB Status:IIA (HUB on CMBL) Vendor I Score #I of l'Os 
HUB Expire 

122-MAV-12 
Performance . 

Date: Commodity 

1 
• 0 

Vendor IMEDIA CONCEPTS WORLDWIDE, Delivery: -

Name: Commodity 

1 

INC. • 0 
Vendor 1330 E. 8TH STREET STE 203 Performance: -

Address: ODESSA, TX 79761 Service 

1 
• 0 

County: ECTOR Delivery: -

Vendor Service 

1 
• 

II 
0 URL: http://www.mediaconceQtsinc.biz Performance: -

1~~er/GlOria G. Apolinario Non-Scored 
Satisfactory Unsatisfactory Reports: 

Phone 1 Fax: 432-337-1050 / 432-580-0022 

88 Email 
Delegated, 

gga~linario(@mediaconce[!tsinc . biz Exempt. and 
Address: Blanket POs: 

- Ethnicity I 
AS/F Exceptional 

I I 
Gender: Perfonnance Q 

Full service adverlising agency; event Reports: 

Business planning, public relations and cultural 
Description: marketing; Promotional products 

specialty advertising. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small Iv I Business: 

CMBL 129-MAV-1 0 
Expire Date: , 1 

I Class-Item I Commodity Description (boldfor all items in class) I 
@:]IAMUSEMENT. DECORATIONS, ENTERTAINMENJ; GifTS, mrs, ElL. I 
I~~- IIBar Equipment and Accessories 

1 
37- Cards, Greeting and Gift (Including Recycled Types) 
23 

37-
Carnival and Fair Equipment, Accessories and Supplies 

25 

http://www.window.state.tx.usfcgi-binlcmbllvendor?vid=1262 5 09 5 79400 5/5/2010 

DOCUMENT REDACTED BY TLC -12·10-10 



MEDIA CONCEPT S WORLDWIDE, INC. Vendor Detail Page 20f6 

37- Decorations: Christmas, Party, etc. 
34 

37- Decorative Household or Office Items (Not Otherwise Classified) 
35 

37- Gifts (lncl. Gift Certificates) 
43 

[[] 52 
Novelties and Advertising Specialty Products, Including Biodegradable 

37- Paper, Crepe 
56 

37- Recycled Decorations, Games and Toys 
63 

[] 78 
Souvenirs: Promotional, Advertising, etc. 

~ Toys and Games (Not Educational Type)(See 208-47~ 209-48; 78S-S3~ and 80S-5 1 for other 
84 type games) (Incl. Children's Coloring Books and 

commodity items shown for class 37 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11 ,12, 13,14,15,16, 17, 18, 19,20,21,22,23,24,25 

~ICLOTHING ACCESSORIES (SEE CLASS 800 FOR SHOES AND BOOTS) I 
1
201

-1 13 
Aprons, Bibs, Smocks - Non-rlisposable (See 200-32,34 for Hospital type) 

- ITtJI . 17 . Bags, Clothmg 
1 

li~I-IIBandanas, Handkerchiefs, Ties, etc. 
1 

~I 20 ,Bands: Arm, Hat, Head, Sweat, etc. 
1 

~ 30 
Caps, All Types (Except Disposable and Hospital Types) 

1
201

-1 
Emblems, Braids, and Patches (For Caps and Unifonns) (Including Chevrons, Epauleltes and 

37 Shoulder Boards) 

~I 39 G loves, Cloth Type (All Types) 
1 

1~~I-IiGIOVeS' CowhidelLealher (All Types) 
1 

[~~I-IiGIOVeS' Neoprene and Rubber (All Types) 
1 

[[] 42 
Gloves: Latex, Plastic, PVC, Poly. Synthetic, Vinyl, etc. (All Types) 

~I 1 
45 ,Hats. Felt 

'----'1 1 
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PROFORMA EXECUTIVE MARKETING SERVICES Vendor Detail Page 1 of4 

PROFORMA EXECUTIVE MARKETING 
SERVICES 

1 CMBL/ HUn Vendor Detail 1 
Comotroller's Tax Status This Vendor 

Vendor ID I 
11841 684912500 / 84665 

1 
ComQtroller Looku~ Any Vendor 

Number: 

IHUB Status: IIA (HUB on CMBL) 1 Vendor Score # ofPOs 
HUB Expire 

123-SEP-12 
1 

Performance 

Date: ~ommodity • 0 
Vendor PROFORMA EXECUTIVE Delivery: -

Name: MARKETING SERVICES Commodity • 0 
Vendor Ip.o. BOX 132306 

1 

Perfonnance: -

Address: Service TYLER, TX 75713 • 0 
ICounty: ISMITH 1 

Delivery: -

Vendor Service • 0 
URL: 

hUg Jlurofonnaems. logomall.com Perfonnance: -

Contact: IOwnerlSUSAN BROWN Non-Scored Satisfactory Unsatisfactory 
Phone I Fax: 1903-839-0838 / 903-839-0828 

Reports: 

8 Email !susan.brown@urofonna.com 
Delegated, 
Exempt, and 0 

Address: Blanket POs: 
Ethnicity I 

IBLIF Exceptional 
Gender: Performance Q 

Business 
SALE OF PROMOTIONAL Reports: 
PRODUCTS AND PRINTING 

Description: SERVICES 

Business COMMODITI ES 
Category: WHOLESALERIRESELLER (07) 

Small 
Iy I Business: 

CMBL 
116-DEC- 10 

1 Expire Date: 

1 Class-Item I Commodity Description (bold/or all items in class) 

37 AMUSEMENT. DECORATIONS. ENTERTAINMENT, GIFTS. TO YS. ETC. 

37- Bar Equipment and Accessories 
18 

[[] 23 
Cards, Greeting and Gift (Including Recycled Types) 

FII 

1 

I 

http://WWV1.window.state.tx.us!cgi-binlcmbllvendor?vid ..... 184 1684912500 5/5/2010 

DOCUMENT REDACTED BY TLC -12·10-10 



PROFORMA EXECUTIVE MARKETING SERVICES Vendor Detai l Page 2. of 4 

25 I Carnival and Fair Equipment, Accessories and Supplies 1 

137- Collections: Coin, Stamp, Comic Books, etc. 
8 

37-
134 

Decorations: Christmas, Party, etc. 

37- Decorative Household or Office Items (Not Otherwise C lassified) 
35 

I!~- IIGiftS (Incl. Gift Certificates) I 
37- Novelties and Advertising Specialty Products, Includi ng Biodegradable 
52 

37- Paper, Crepe 
56 

I ~~- II Recycled Decorations, Games and Toys I 
I ~~- II Replicas: Food, Fruit, etc. I 
[] Soda Fountain Equipment and Accessories (Including Slush Machines; see 165-50 for Malt and 
75 Milkshake Machines) 

[] 78 
Souvenirs: Promotional, Advertising, etc. 

• • ~ Toys and Games (Not Educational Type)(See 208-47; 209-48; 785-53; and 805-5 I for othe r 
84 type games) (lncl. Children's Coloring Books and 

1~~- Ilvideo Game Machines I 
commodity items shown fo r class 37 are available for the districts: 
1,2,3,4,5,6,7,8 ,9,10, II , 12, 13, 14,15,16, 17, 18, 19,20,2 1,22,23,24,25 

~IBADGES, AWARDS, EMBLEMS, NAME TAGS AND PLATES, JEWELRY, ETC. I 
IT[] Badges, Emblems, and Patches, Metal: Cap, Game Wardens', Officers', Service Awards, 
15 Unifonn, etc. 

~ 35 
Convention Badges and Name Tags, Adhesive Back 

~ 38 
Convention Badges and Name Tags, Nonadhesive type 

~ 44 
Fasteners (For Badges, etc.): Metal, Plastic, etc. 

~ 50 
Nameplates, Metal, Adhesive flack 

80- Nameplates, Metal, Nonadhesive 
53 

80-

http://www.window.state.tx.us!cgi-bin/cmbl/vendor?vid= 184 1684912500 5/512010 
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Scientific Games International, Inc. 
Request for Qualifications (RFQ) 

-

Marketing Materials 

05/03/10 

DOCUMENT REDACTED BY TlC -12-10-10 



1. 1 Background 

Scientific Games (SG) is a g lobal marketing and technology leader in the lottery industry with over 120 national 
and international custom ers. SG provides technology-based products and services to the global gaming martet. SG 
is divided into three business segments: Printed Products Group, Lottery Systems Group and Diversified Gamin g 
Group. 

St:ientific Games Business Segments 

Printed Products Group - this group manages the inslantlottery tick.et business; Scientific Games is the 
foremost producer of instant tickets in the world. Scientific Games also is the largest provider of secure 
prepaid phone cards and related services in the world. Additionally, this group provides serv ices 10 cl ients 
such as marketing & research, internet services, drawing and promotional event management. 

• Lottery Systems Group - this group manages the production of computer software, equipment and data 
communication services to public and private lotteries in the United States. 

• Divers ified Gaming Group - this group provides services and systems 10 private and public operators in 
the gaming m arkets. Product offerings include server·based gaming machines, video lonery terminals, 
monitor games and services. 

1.1 Intent & Objective 

The intent of this RFQ is to identifY capable entities, including certified HUB's in the state ofTexas, who can 
provide Marketing Materials contingent upon SO being awarded a contract under Texas Lottery RFP 361-10-00 I. 
SO is requesting proposals for these goods and services a nd ifSG is awarded the Texas Lottery Commission (TLC) 
contract, SG would then proceed with finalizing an award of this RfQ. 

...... The objective of this RFQ is to identify capable, qualified, experienced and cost competitive suppliers that can 
provide Marketing Materials within the State of Texas. 

2.1 Sel"Yices Scope 

The information below is intended to g ive the Supplier an idea of the overall scope of service required as part of 
this RFQ. The services outlined are es timates only, and do not constitute volume guarantees or commitments. SG 
will fu rther refme its needs prior to award and commun icate those to selected Supplier(s). 

Successful Supplier(s) nlll·Y I1ruvide :;1.J[lle or lIli of the folluwillt; item:; ill :;ul1port uf thi) RFQ. TIle item:; listed 
below a re representative sample of the Marketing Materials that may be required as part of this contract. 

Playstations 
• Tick.et Dispensers (Instant) 

• Ncon Signs 
LEDlStariite - remotely programmable 

• Lone Star Spinning Wheels - large and small 
Message Boards (Erasable Legends) 

• Clerk Stickers 
Drawing (3oxcs (Second Chance) 

• Vehicle Signage - magnetic 

• T-shirts 
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, , 

• Polo Shins 
Hats 

• Other Marketing Materials that may be identified in the future 

Pictures and descriptions ofthesc items, and additional potential marketing materials, are avai lable for viewing on 
the Texas Lottery website (www.txlotlery.org), listed under the link for Retailers, and Signage and Point of Sale 
Catalog. http://www.txlottery.orglexportisi tesidefauh/Documenls!POS_ Catalog_ FINAL_ I 02808.pdf 

SO anticipates ongoing needs for many of the Marketing Materials listed above. These items will be used across 
the state of Texas. sa w il l be operating out of 10 major cities in Texas. Each supplier should identify which cities 
they can provide product and services. SO will not reimburse suppliers for travel expenses. 

Austin (primary office) 

• Irving (Dallas) 

• San Anton io 

• Lubbock 

• EI Paso 

• Abilene 
McAllen 
Victoria 

• Houston 

• Tyler 

In support of the Texas State Lottery Award, SO intends to set up a primary office and an additional 9 distribution 
facilities that will support storage and distribution of materials in Texas. 

The equipment will be needed by June 20 I I . 

2.2 RFQ Responses 

Experience, Capabilities a lld References: 

• Potential suppliers must have significant experiellce providillg Marketing Materials for companies similar 
in size, complexity and scope to the services requested by SO 

• Suppliers aTe required to provide thorough examples that show their experience and capabilities 
• Suppliers must provide at least 2 refcrences that SO may contact for reference 
• Qualified suppliers must havc thc required State licenses, permits, ccrtificatcs and authorizations needed 

to pcrfonn these services. 

Qualitative Q uestions (complete Appendix A); 

All respondents must answer questions in Appendix A, including questions about your company and in-depth 
questions regarding your capability to service SO in the manner requested by this RFQ - please enter your 
responses below each question using as much space as nccessary. 

Proposal Response (complete Appendix 8): 
Suppliers must provide in Appendix B their proposed fees for the various Marketing Materials needed. SO may be 
required to make changes to the types of Marketing Materials, or add additional Marketing Materials in the future. 

Suppliers should propose their; 
Cost per unit , and unit of measure for each item 
Describe equivalent products being proposed and proposed price 
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3.1 RfQ Process and Timing 

The timeline for this RfQ process is aggressive; proposals are due by COB May 11, }010. 
Negotiations/discussions may follow with the Supplier(s) who submit proposals found to best meet the needs of 
Scientific Games' initiative. 

Potential Suppliers are advised to review all sections of this RFQ carefull y and to follow instructions completely, 
failure to make a complete submission as described elsewhere herein may result in rejection of the proposal and 
disqualification of the Supplier from further participation. 

Proposals that depart from or materially alter the terms, requirements, or scope of work defined by this RFQ may 
be rejected for being non-responsive. 

Table 4.1 Key RFQ Dates: 

Activity . Dale 

RfQ sent out to suppliers May 3, 20 10 

Supplier Response Deadline May 12.2010 5pm EST 

Supplier Selection 

• Contract contingent upon TLC RFP A ward, SG May 15,201 0 
Compliance Review and mutual acceptance of 
Tenns & Conditions 

3,2 Communications, Inquiries and Quest ions 

Your imcrest in working with Scientific Games is welcomed, and Scientific Games will be pleased to answer any 
questions you may have in fonnu lating your response. During the period from your company's receipt of this RFQ 
unti l /I contract is awarded, any communi<:ation, including que$lions, concerning this Rf'Q should ONLY be 

directed to the RFQ Administrator specified below. Any questions with regard to any aspect of th is RFQ should 
only be directed to: 

Marlon Wall'on 
l'tfarlon.wuuoll@jsci(!ntijicgama.com 
Pllone: 770 - 664 - 3718 

When submitt ing an c-mail, please include the RFQ NAME and your company name in the subject heading of the 
message. Inquiries should make specific reference to the sections and page numbers from this RFQ, where 
applicable. 

3.3 Submission of Proposals 

Suppliers should submit: 
• An email to SG Contact indicated in Section 3.2 by the RFQ deadline, with the electronic proposal as 

an attachment 

Proposals must include the following: 
• Comp1t:ted Appendix A - Qualitative Questions 
• Completed Appendix 0 - Proposal Response 
• Additional Supponing Documentation 
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It is consented that by submitting a proposal, the Supplier is in agreement with the following RFQ terms and 
conditions. If there is an objection to these terms, the Supplier must note those objections in the Supplier Feedback 
section of Appendix C - Proposal Response. 

4. 1 Contracting Period 

A contract will be contingent upon; 
SG being awarded the Texas Lottery contracl 

• Selccted supp liers passing sa internal Compliance with Law and Background Screening 
SG and Supp lier mutually agreeing upon Tenns and Conditions 

The contracted services are anticipated to begin in June 20 II. 

4.2 Du rat ion a nd AvailabililyofProposed Prices 

The prices, terms and conditions specified in the Supplier's proposal must be valid for a period of one hundred 
twenty (120) days from the due date of the proposals. Once a contract is signed, the prices must remain valid for 
the lenn of that contract and any subsequent extension(s); unless SG agrees in writing that the pricing should be 
modified. 

4.3 Statement or Non-Commitment 

This RFQ is not an ofTer to enter into an agreement with any Supplier; it is a request to receive proposals from 
Suppliers interested in providing Scientific Games products and services specifi ed within. Scientific Games 
reserves the right to rej ect all proposals, in whole or in part, andlor enter inlo discussions with any party to provide 
such services. Scientific Games will not have any obligation to die Supplier unless and until it has entered into a 

_ written agreement with the Supplier on tenns and conditions satisfactory to Scientific Games. Scientific Games 
entering into negotiations with the Supplier with respect to any proposal or otherwise shall not be deemed to be an 
acceptance of such proposal or an agreement wi th the Supplier. 

All proposals submitted are the property of Scientific Games; the RFQ will not be returned under any 
circumstances. Supplier-specific infonnation (such as names, contact information, or pricing data) is used sole ly 
lor Supplier selection on behalf of Scientific Games. 

4.4 Supplier Demonstration of Proposed Ca pabilities, Services and/or Products 

At the discretion of Scientific Games. the Supplier must be prepared to provide any evidence of experience, 
performance, ability. andlor financial surety that Scienti fic Games deems necessary \0 fully establish the 
performance capabilities represented in their proposal. Any required confirmation must be provided in writing to 
Scientific Games without cost to Scientific Games. 

4.5 Proposal Expenses 

The Supplicr is responsible for at! costs and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scientific Games. Any costs incurred for site visits for 
discussions or negotiations are also enti rely the responsibility of the Supplier. 

4.6 Execu tion or Contract 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RFQ 
will serve as the basis for a contraCl that will be negotiated and executed between Scientific Games and the selected 
Supplier{s). This RFQ and the proposal will likely be attached to the contract as exhibits. 
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4.7 Oral Agr«ments or Arrangements 

Any a lleged oral agreement!; or anangements made by the Supplier with any Sdentilil; Games agent or employee 
will be disregarded in any proposal evaluation or associated award. 

4.8 Independent Price Determinants 

The Supplier shall warrant, represent, and certify that the following requi rements have been met in connection with 
their proposal for this RFQ: 

The prices proposed have been arrived at independently, without consultation, communication, or agreement for 
the purpose of restricting competit ion as to any mailer relating to such process wi th any OIher organization or with 
any competitor; unless o therwise required by law, the pricing proposed ha.~ oot heen knowingly disclosed by the 
Supplier on a prior basis directly or indirectly to any other organization or to any competitor; and no attempt has 
been made, or will be made, by the proposed to induce any other person or finn to submit or not to submit a 
proposal for the purpose of restricting competition. 

4.9 Payments Against a Contract Award 

Under no circumstances shall the successful Supplier begin to perform under a contract prior to the effective date 
of such contract. Sr:icntifiC Games shall .IISsume no liability for payment of services under the terms of the contract 
unti l the successful Supplier is notified that the contract has been accepted by Scientific Games. In no case shall a 
successful Supplier bill Scientific Games prices in excess of the price indicated in the fmal contract agreed to and 
accepted by Scientific Games. Any authorized or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.10 Scientific Games' Right to Audit and Access to Records. Record K«ping and Record Transfer 

The Supplier shall prepare, maintain and preserve all records with respect to the administration of this program. 
During the term of the contract, Scientific Games shall have access during nonnal business hours to all such 
records, in whatever fonn they exist. or are stored. The Supplicr shall afford the officers, attorneys, accountants. 
auditors, and other authorized representat ives of Scientific Games free and fu ll access to the records to be 
maintained by the Supplier pcltinent to the RFQ. 

At the option of Scientific Games, periodic audits may, at reasonable times, be made of the successful Suppliers' 
and all of their sub-contractors' books and records insofar as they penain to the contract. Such audits shall be made 
at Scientific Games' expense by Scienti fic Games, or independent public accountants designated by Scientific 
Games. Said books and records shall be made available by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all auditing expenses will be charged io the Supplier 
in addition to any legal settlements. 

4.11 Confidentia lity a nd Care or Data 

The Supplier agrees to protect the con fidentia lity of any files, data or o ther materials pertain ing to this RFQ and 
any resulting contract and to restrict their use solely for the purpose of completing this RFQ or fu lfilling a result ing 
contract. The Supplier shall take all steps necessary to safeguard data, files, reports or other information from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data shal l be 
borne by the Supplier when such loss or damage occurred through its negligence. 

4.12 Complia nce with Law and Background Screening 

Supplier specifically acknowledges that Scientific Games is subject to the gaming and licensing requirements of 
various j ur isdictions and is obl iged to take reasonable efforts to determine the suitability of its business associates. 
Supplier agrees to cooperate fully with Scientific Games in providing it with any information, of whatever nature, 
that Scientific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
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honesty, integrity, and reputation applicable to those engaged in the gaming industry and Supplier specifically 
represents that there is nothing in Supplier's background, history, or reputation that would be deemed unsuitable 
under the standards applicable to the gaming industry. If, during the te rm o f any Agreement, Scientili(.": Games is 
notified by any regulatory agency that the conduct of business with Supplier will jeopardize Scientili(.": Games', or 
its am liates', license or ability to be licensed or if Scientific Games roncludes that Supplier fails to meet the above 
(.":riteria, this Agreement s hall terminate upon written not ice by Scientific Games. 

In addition, Supplier sha ll be expe(.":ted to provide representations and warranties (.":on(.":eming (.":ompliance with law, 
induding but not limited to, applicable anti-corruption, competition, li(.":ensing, and registration laws, induding the 
Foreign Corrupt Pmctices Act (FCPA); and with any applicable laws, regulations, and administrative requirements 
promulgated under the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perfonn services at or on behal f of Supplier and who 
are to be granted (a) unescorted physical access rights to any Supplier's faci lity (as detennined by Scientific 
Games), or (b) any local or remote network a(.":ccss rights. must submit to and pass Scientific Games' standard state 
and federal felony and misdemeanor records screening. Screening shall include social security verification and 
corresponding infonnation atta(.":hed to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case specifics and detennine eligibility for work Certain 
Services perfonned by Supplier may also require credit history screening and or national records screening v ia 
fingerprint card applications sent to the FBI/DOJ for processing as dktated by Scientific Games' customer contract 
requirements. Follow up searches may be conducted annually thereafter. 
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All respondents must answer questions 1-7 in the table below, Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

The first ponion requests straightforward, brief answers about your I;ompany - please use the table provided to 
cnter your responses. The second portion requests more detail and in-depth answers to questions regarding your 
capability to service Sc ient ific Games in the manner requested by this RfQ - please eOier your responses below 
each quest ion using as much space as necessary. 

Q u estion Response 

I. Provide the contact person (including name, 
phone, fax, e-mail address) with whom SG 
shall communicate regarding this RFQ. 

2. Provide your Texas Payee ID or Federal 10 
Number 

3. Con firm your company status as ei ther a; 
certified HUB's in the state of Texas, or a 
Minority or Women Trade Organization. 
Attaeh valid certificates andlor supporting 
documentation. 

4. Indicate whether your firm has been or is the 
subject of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefit of creditors. 

5. List your 2007, 2008, and 2009 revenues and 
net income. 

6. List all your major locations which will best 
service this business 

7. Idenlity which of the Texas location 
identified in the RFQ you will be able to 
provide goods and services. 

Page 8 of9 

DOCUMENT REDACTED BY TLC -12-tO-tO 



-

I. Please confirm you have the Slate licenses, pcnnits, cenificates and authorizations nceded to provide these 
goods and services . 

2. Describe yourexpcriencelcapabilities to provide Marketing Materials. Provide 3 examples demonstraling your 
ability to provide similar scope services. 

3. Supply a minimum of two (2) references that will anest to your abiliry (in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following information: 
• The dient organization's name, mailingaddrcss, contact name, telephone number and email address 

The approximate period during which the services were provided 
• A summary of the type, quantity, and scope of services 

4. Describe your preferred pricing structure for this type of purchase. Suggest alternative pricing structures you 
would consider. 

5. Please list the standard Service Level Agreements 10 which you will perform. 

6. Please list the standard Warranties you will provide. 

Please use the space below for any additional information which may be pertinent to this RFQ. 
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Your ONE SOURCE for 
Promotional Products, 
Printing, Document and 
eCommerce Solutions 

PRO/Orma 
ONE SOURCE. INFINITE RESOURCES. 
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The Proforma Profile 
• Over 30 years as the ONE 

SOURCE of proven* innovation, 
performance and results 

• Exclusive network of 
RESOURCES including sales, 
production and fulfillment 
facH ities 

• The only promotional , print, 
eCommerce distributor to 
receive a 99+ percent 
customer satisfaction rating , * 

' Based on a 2007 independent research study. 

PROforma • •• • 
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Introducing Proforma 



• , 

We Are One of North America's Largest 
and Most Recognized Solutions Providers 

• Entrepreneur 
• #1 in Business Services 

• Promo Marketing 
• #1 Promotional Distributor 

• Counselor 
• #2 Top Distributor 

• Print Solutions 
• #2 Print Distributor in North America 

• Print Professional 
• #3 Print Distributor 

• American InHouse Design Award 
• Print Capabilities & Proforma Co ll atera l 

PRO/Orma: • • • • 
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Introducing Proforma 



• 
, 

Proforma Has Helped a Wide Variety of 
Companies and Organizations 

~~~ at&t . Y' e ~ BALLy "''''''' ... . 

~;naI Health The (Q)Aq'~fSNEI" Company 

II '" *,tl~-L 
(."'M~e ... 

JOANN-

National CiI¥ 
SONY. 

PROforma • •• • 
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OfficeMax' • ~ 

"", ..... 
£ ~ TIME WARNER 

~ CABLE 

Introducing Proforma 
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• 

What Proforma Does 

• Promotional Products 
• Branded Products, Incentive Programs, Event Planning, Safety 

Programs, Logo'd Apparel 

Printing Services 
• Commercial Print, Digital Print, Catalogs 8: Brochures, Variable 

Data Print, Banners 8: Signs, Packaging 

• Business Documents 
• Stock 8: Custom Forms, Tags 8: Labels, Warehousing 8: 

Fulfillment 

• eCommerce Solutions 
• Company Stores, Brand Management, Multimedia 8: Web 

Development, Forms Management 

PROJ'Orma • e • • What Proforma Does 
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• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 

Your ONE SOURCE for 
Printing Services 

Annual Reports • Folders • 
Banners • Index Tabs • 
Binders • Invitations • 
Books • Laminated Cards • 
Brochures • Magazines • 
Calendars • Mailers 
Catalogs • Manuals 
Digital Printing • Memo Pads 
Direct Mail • Menus 
Directories • Newsletters 
Fleet Graphics 

• 

1: 1 Marketing • Print on Demand 
Custom Packaging • Sign age 
Plastic Cards • Shipping Items 
Postcards • Variable Data Print 
Posters 

~ 
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Your ONE SOURCE for 
Business Documents 

Badges • Labels 
Bills of Lading • Letterhead 
Business Cards • Manuals 
Carbon/Carbonless Forms • Purchase Orders 
Checks • Receipt Books 
Continuous Forms • Scratch Offs 
Coupons • Stock & Custom Forms 
Envelopes • Stationery 
Folders 
Gift Certificates 
InvoiGes 

•. ~. 

• Tags 
• Tax Forms 
• TIckets 
• TIme Cards 
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Proforma: One Source. Infinite Resources. 

It's all about your needs: 
• Promotional Products • Awards and Recognition 

• Incentives • eCommerce Solutions 

• Printing Services • Video 

• Warehousing & Fulfillment • Websites 

• Forms & Labels • Marketing Programs 

We want to make your marketing and graphic 
communication programs more profitable. What projects 
are you working on currently that I can help you with? 

PROArma • • • • 

DOCUMENT REDACTEO BY TLC - 12-10-10 

I 

... ~. 
~ -_. -1 ' 



§ 
~ 

~ 
~ 

~ 
m 

~ 
m 
o 
~ 

~ 

~ 
~ 
o 

Proforma. One Source. Infinite Resources. 
Proforma Name 
Your Name 
Address 
City, State Postal 

Phone # 
Em,ail 
UR 



REFERENCES FOR (PROFORMA EXECUTIVE MARKETING SERVICES) 

Trinity Mother Frances Hospitals and Clinics 
Del Shankle, Marketing Dept. 
903-531-51 17 

Brookshires Grocery Company 
Teri Nolley, Public Relations 
903-534-3389 . 

Tyler Continue Care Hospital 
Jamie Ward, Marketing Dept. 
903-531-4614 

DOCUMENT REDACTED BY TLC -12-10-10 



Supplier specifically a cknowledges that Scientific Games is subject to the gaming and licensing requ irements of 
various jurisdictions and is obliged to take reasonable eITons to determine the suitability of its business associates. 
Supplier agrees to coop erate fully with Scientific Games in providing it with any informat ion, of whalever nature, 
that Scienti fic Games d eems necessary or appropriate in assuring itself that Supplier possesscs the good character, 
honesty, integri ty, and reputation applicable to those engaged in the gaming industry and Supplie r specifically 
represents that there is nothing in Supplier 's background, history, or reputation that y,lould be deemed unsuitable 
under the standards appl icable to the gaming industry. If, du ri ng the term of any Agreement, Scientific Games is 
notified by any regulatory agency that the conduct of business with Supplier will j eopardize Scienti ft c Games', or 
its affiliates ', license or ability to be licensed or if Scientific Games conc ludes that Supplier fails to meet the above 
criteria, this Agreement shall terminate upon written notice by Scientific Games. 

In addition, Supplier shall be expe<:ted to provide representations and warranties concerning complia nce with law, 
including but not lim ited to, applicable anti-corruption, competition. licensing, and registrat ion laws. including the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws. regulations, and administrative requirements 
promulgated under thc OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perform services at or on behalf of Supplicr and who 
arc to be yantcd (a) unescorted physical access rights to any Supplier's faci lity (as determ ined hy Scientific 
Games), or (b) any local or remote network access rights. must submit to and pass Scientific Games' standard state 
and federal felony and misdemeanor records screening. Screening shall includc social security verification and 
corresponding information attached to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case specifics and determine eligibili ty for work. Certain 
Services perfonned by Supplier may also require credit history screening and or national records screening via 
fingerprint card applications sent to the FB IfDOJ for processing as dictated by Sc ientific Games' customer contract 
requirements. Follow up searches may be conducted annually thereafter. 

Page 7 of 10 
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All respondents must answer questions 1-7 in the table below. Respondents then only need to respond to questions 
regan.ling the servil:es they will be bidding upon. 

The fIrst ponioo reques ts st raightforward, br ief answers about your company - please use the table provided 10 

enter your responses. The second portion requests more deta il and in-depth answers to questions regard ing your 
capabili ty to service Scientific Games in the manner requested by this RFQ - please enter your responses below 
each quest ion using as much space as necessary. 

Question Response 

I. Provide the comact person (including name, Jack Gciskr 
phone, fax , e-ma il address) wi th whom SO Sr. VP National Accounts 
shall communicate regarding this RFO. ~1 4-529-7 15~ 

41 4-529-7 19Ita~ 

j gd'l' lf rto'c\-frbrit"_fom 

2. Provide your Texas Payee ID or Federal [0 Federal JD 06-1164066 
Number We arc not a Texas Corporat ion 

3. Confion your company status as either a; We are a WO E CurpoTation (certi/icatc attached) 
cert ified HUB's in the state o f Texas, or a 
Minori ty or Women Trade Organization. 
Attach valid certificates andlor supporting 
documentation. 

4. Indicate whether your fi rm has been or is the Nil 
subject of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefit of creditors. 

5. List your 2007, 2008, and 2009 revenues and Revenues are as follows: 
net income. 2007-S133m 

2008-S135rn 
2009-S122m 

As a privately oWlled company we do not nonna!!y supply lIet 
income information unless II non disclosure agreement has been 
signed. If Ihis is necessary to 1110ve forward with this proposal 
please advise and we will supply non disclosure documenl. 

6. List all your major locations which will best G reenfield , WI is corporate I-IQ. MI. Vernon, Il or LaCrosse_ 
service th is business WI "ill be the neon fn cility. The Jnckpot Message Center wil 

be suppl ied from OUI" plalll in China. 

7. Identify which o f the Texas location Silme. 
identified in the RFQ you will be able (0 
provide goods and services. 

Page 8 of 10 
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l. Please confirm you have the State licenses, perm its, cert ificates and authorizations needed to provide these 
goods and services. 

Confirmed. 

2. Describe your experience/capabili tics to provide Marketing Materials. Provide 3 examples demonstrat ing your 
abi lity to provide s imilar scope services. 

Everbrile has been supplying permanent point of sa le signage since our founding in 1927. The lottel)' 
market segment has been a major poim of focus for us since the beginning. [n fact, we are the incumbent 
supplier of the current Texas Lottery Neon Sign. We have made similar signs for the states of Iowa, 
Georgia, Virginia, Colorado, California, Tennessee just to name a fe w. 

3. Supply a minimum of two (2) references that will allest to your abi lity (in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following information: 

The elien! organi7..at ion's name, mai ling address, contact name, telephone number and email address 
Iowa Lottery 
2323 Grand Avenue 
Des Moines, IA 503 12 
Pam Broker Promotions Manager 
51 5-725-7929 
pbrocker@ialottery.com 

Virginia Lottery 
900 E. Main Street 
RICHMOND, VA 232 19 
John Miutz 
Ad vert ising Manager 
&04-692-7502 
jmiutz@valottel)'.com 

• The approximate period during which the services were provided 
Both are currenl clients 

A summary of the lype, quanti lY, and scope of services. 
For Iowa we've produced both LED edge Iii counter signs and neon signs. 
For Virginia we've produced neon signs. 

4. Describe your preferred pricing structure for Ihis Iype of purchase. Suggest alternative pricing st ructures you 
wou ld consider. 

Pricing is based on a ll signs being produced al once and shipped when complete. We would consider 
making s igns in increments and shipping as needed within a defined period oflime (1 2 months) as long as 
there was a master agreement in place comm itting to Ihe 10lal quantity. In that case dientcould take s igns 
in smaller increments. As long as the total quantity remains what was quoted and the time does not 
exceed 12 months the price would not change. 

Page 9 of 10 
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5. Please list the standard Service Level Agreements to which you will perform. 

Everbrite designs, manufactures and ships pennanent point of sale signs. Everbrite can also provide 
installat ion services on signs ifrequired through our network qualified subcontractors. Installation pricing 
can be suppl ied upon request and a complete "scope of work" document provided. 

6. Plcase list the standa rd Warranties you will provide. 

Our products carT)' a full one year warranty. 

Please use the space below for any addit ional information which may be pertinent to this RFQ. 

Founded in 1927, Everbrite is one of the oldest s ign companies in the US. And with 2009 sales of 5122 
million and a D&B rating of4AI Everbrite is also one of the largest and most financially so lid companies 
in our industry. 

Our China operation is n joint venture. This is not to be confused with simply sourcing product in China. 
The advantages of this is that the production is accomplished by Everbrite employees in an Everbritc 
facility where we exercise full responsibi lity and control of the products. 

PagelOoflO 
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Antenna for wireless 
tTansmtter/receiver 

0 0 0 

0 0 0 

W1ite LEOs 

: ,:{IL 
0 0 
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0 0 

0 

0 

0 

0 
Jo 0 srz; SEeriJ / 1 

.I U I In'" . 

MILLION 
Red LED Digits 

A1 
• Graphic;15 screened" line color.; and backlit wth M ite LEOs 

Backlit graphics. 
screened on clear 

Side View 

• 3.7S"h x 2'w LED Digits communicates with POS register system via a secure wireless transmitter/receiver metnod 
• Trans(rll«" plugs rlto POS register via use Of RS485 connectors 

• Plasllc EXlrudea Frame Housing 

UM'ifit!cr.I,!j i!lf lfiliMA;I.",c·"::,,,tc llC N() p,,~ Qr \n ~,""k m~1 "" rep' 

Customer Approval: HaTE; unlow wecfted by CUlLOn ....... oH~ d ...,bouoing...w 
~ ... "*I by ev..twllfl En;'nHring' 01 "illu'Ig OJ,tom.< ~1IOn1 oro file ColO" Wldll'l'pIIg 
on ~ .... tM lIHO IIIIltl& ot/ltI ........ ~,«I by CIII_ • 

Description: 

S" " 15"h -:C32~''--~2~'d'-----1 Texas Lottery LEO Jackpot Sign . .. ' ._ . .. ",., .. ,,"-l tZe. x w x 
Please read I'MtUy, died appropriate bo~ and tax 0 Sketch OK II II 
back., Ewrlrie: 0 New sIletell requQd 

Date: 3131110 Drawn By: BO 

SIGNAnJRE ii 
, 
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0 0 0 0 

Red LeO Digits 

81 
o Graphics scleened • ~ne colors and backl it w'th 'Mlite LEOs 

0 0 0 

0 0 0 

0 

Antenna for wireless 
transmnter/receiver 

Wlite LEOs 

$ J " . 0 I r/ J 

_ ••• I InP\l 

Backlit graphics 
lCteened on clear 

Side VieW 

o 3,75°h ~ 2°w LED Digits COITIl'!'HJnicates with POS register system via a secure wireless transmitter/receiver method 
o Transmitter plugs into POS register via USB or RS485 connectOfS 

o Plaslic Extruded Frame HO\lsing 

Customer: TEXAS LOTTERY Description: 

Project No: 258424-2 Size : 15"h ~ 16-'" ~ 2'd Texas Lottery LE D Jack.pot Sign 

Date: 3/31/10 Drawn By: BO 
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""$tin Coo.tn try a..t> 
4408 L.orc Ch.;Imp Drive 
"'1A11'I. TX7874 6 
S12·3l8-0090 
WWW-fIlStin<:0<U11I)"dub.um 

Conlan: Da.nd M.lnelo< 
ContO(1 [mail: ~ ......... iI>counl.ydub..com 
CooYo;ll'hone: 512·314·)252 

W~ proWl .... ~>ia:'I. f. briol .... and insl;ollotiotl of intorio< and e>1orio< siplee to ....... ti<I Country Club. 
We hO\le alSO provided oit"""" .M man ..... """eriolS 1'0< the OI,ob., ewnt"no:! roum."nen' .. 
ioI<lu<IlI'I8 wrappirc 1_ ,011 ""'s. 

Toas Parks and Wildlife 

4 2005mi11> SdlOOl Mod 
Auliin. TX 781~ 
ConIO(1; FIo,en« WotIf. 
ConU<;1 [m.lI: fIortnC._ ...... @I'pwd-<t.~_"'_u. 
Conlact~: 5n·389-3OO1 

s..mc. Time Period: May lOOt to AprillOlG 

W..--u .... ndor lor dime~llt~ on park mon~1 sign •. 

RlA Rul Estate, t LC 
5214 II-ur\eSOtl ~d 
Su~e 60t 
........ tin, TX 18744 

Contld:: AndY tulet 
Contoo Etm;l: aluk~~_<Om 

Co-ntoo Phone: 9-I9·2S1-9110 

We wnwl!, t\tSicn. fobric.oted ond in<t.tItd fig".g. for ow. COf"IIInI'rdaI properti<>< tmrwc_nl 
comp~"'I. we· ... pr(Widtd tIo!<i&n p'-"<en,atlon _rd .. way fonclirC- mo ....... '!! ..... , •• cul10m ""'\.ill 
_ ~rs w!t:h mOlllllirC. promot~1 siens 10 ""'ntion a~. 
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The Texas Con¢dIer of Public Acmunls {CPA). 
hereby eetIif1es that 

360 SIGNS, LlC 

has IU(:(l8$$I\JIty met thG estab/i$hed l'I!qIJifemenlS Ii the 
Stakl of Texas Hisltlricaly Ur>derulhed Business (HUB) ProgftIm 

10 be recognlled as III HUB . 
.... __ n.ftI)V.JO;I& ___ onI_~_ ...... _ 
........ ~ __ ... __ ... _IW .. ____ _ 
____ "-_"_" __ l_"'" _01"",___ _ ............. __ 1_30 
_ .. --__ ........ _ .. __ c-_ ... _ .. _. _ _ .. ...,_ .. - ..... _ ..... __ .. _._-_ .. -. 
c...--.:o_ "",. .... "110 __ S1'14' 

~ DIOo: l1.fCIV-2OOI 
~~ '1....,.,..~1f 
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Watson. Marlon 

From: 
nt: 

Cc: 
Subject: 

Watson, Marlon 
Tuesday, May 25, 2010 3:07 PM 
De Humphries 
Stewart, Joe 
RE: RFQ for Texas lottery 

Based on our internal eva luation, 360 Signs has been selected to provide Scientific Games with T-shirts, Polo shirts, and 
hats in ou r marketing materials solicitation. We would like to include your firms credentials in our RFP response next 
month to the Texas lottery. ) 

As outlined in the solicitation, this is contingent upon successful background screen ing on your firm and mutual 
agreement on pricing. Our award to you is contingent upon Scientific Games winning RFP 362-10-001 with the Texas 
lottery. 

I will be contacting you in the near future for additional information as needed but again, thank you for solicitation 

response. 

Regards, 

Marlon Watson 

From: De Humphries [mailto:De@360Signs.com] 
--ent: Thursday, May 13, 2010 10:07 AM 

': Watson, Marlon 
_.;:: De Humphries 
Subject: RFQ for Texas lottery 

I did send a prior email but the last attachment, 10042 Worksheet005,did not send with the rest. Thankyou , DE 

Dear Marlon, 

Attached are all of the documents needed for the RFQ. Please keep us updated on our status throughout the process. 
Thank you for the opportunity and we look forwa rd to working with you. 

Robyn Beaver for: 

360 Signs 
4109 Todd Lane, Suite 400 
Austin. TX 78744 
de@360signs.com 

'2442-2900 (0) 
2442-2906 (F) 
2 656-1795 (M) 

www.360signs.com 
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Watson. Marlon 

From: 
'nt: 

" Cc: 
Subject: 

Watson, Marfon 
Tuesday, May 25, 2010 3: 13 PM 
'jgeisler@EVERBRITE.com' 
Stewart, Joe 
RE: Tx RFP - Marketing Materials 

Based on our internal evaluation, Everbrite has been selected as one of the most qualified vendor in our marketing 

materials solicitation. We would like to include your firms credentials in our RFP response next month to the Texas 

lottery to provide Neon Signs and lED/Stariites. 

As outlined in the solicitation, this is contingent upon successful background screening on your firm and mutual 
agreement on pricing. Our award to you is contingent upon Scientific Games w inning RFP 362-10..Q01 with the Texas 

lottery. 

I will be contacting you in the near futUre for additional information as needed but again, thank you for solicitation 

response. 

Regards, 

Marlon Watson 

From: Watson, Marlon 
-~nt: Thursday, May 06, 2010 9:14 AM 

I: jgeisler@EVERBRITE.com 
.... object: FVI/: Tx RFP - Marketing Materials 

From: Watson, Marlon 
Sent: Tuesday, May 04,20104:13 PM 
To: de@360signs.comi adawardS@pdq.net; info@designcentersigns.com; paige@texaspromo.com 
Cc: Angela Freeman; sales@ssHa.com; donw@tx:iainc.com 
Subject: FVI/: Tx RFP - Marketing Materials 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and international 
customers is sourcing qualified, certified HUB's in the state of Texas who can provide marketing materials pending a contract award 
of Texas lottery RFP 362-10-001 . 

Qualified firms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. Listing of major governmental and local organizations you have worked with in Texas (optional) 

HUBS will be evaluated on one of two factors which are best value and/or best pridng which will include vendors qualifications. The 
successful HUB must also successfully pass Scientific Games background/compliance review. Please see the attached documents for 
your review. 

~ase submit the above listed information no later than May 12th, 20lO.lf you have questions or comments about this solicitation, 
please call Marlon Watson at 770-664-3718 or via email atmarlon .walson@scienlificgames.com 
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Enter your company's name here: Scientific Games International Solicitation #: 362-10.()001 

IMPORTANT: You must complete a tho listed in S.ECTlON 2. You may photocopy this page or 
download eoples . 

- SUBCONTRACTING OPPORTUNITY 

cnter tile ~ne ~em number and description of Ihe subcontracting opportunity you listed in SECTION 2. 

Unenem ' ;;"~~Oo<~~"~.p~ti~O~"~' ~D~'"~T~'''~~;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; ... 
[ ~ , I" PROGRAM 

If respondent is participating as a Mentor in a Stale of Texas Mentor Protege Program, sutmtting their Prolege (Prctege must be a Slate 01 Texas certifted HUB) as a 
subcontractor 10 perloon!he portion of work (subca!tracting opportunity) listed in SECTION 3. COIlstitlJ!es a good failh effort towards that ~ portion 01 work. Wi 
you be subcontracting tile portion of worlIlisted., SECTION 310 your Protege? 

0 -Yes (If Yes, complete SECTION 8 and 10.) [8] - No f Not Applicable (If No or Not Applicable, go to SECTION 5.) 

"1M'!.!}'i -PROfESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Professionat Services Contracts only. All other contracts go to SECTION 6. 

Does your HSP COOIain suboontracling c:l20% 0I1TUe with HUB(s)? 
D. Yes (If Yes, ctlmplete SECTION 8 and 10.) ~ - No I Not Applicable (If No or NotApplicable, go to SECTION 6.J 

In 8CCC«Jance wiIfI Gov'f Code §2254.004. -Professional SeM:;es' means SM'fc:es: (A) IIritIWr the scrJP6 oIlt1e pt8dic8, as deflOOd by state law oIaexoonting: archiIedIJre; 
landscape arthiedure: land SVlVeying: medicine: optometry: professional engineering: red estalt1 appta/sJllg; Of pmtessiMaJ /IIJ~; Of fB) ptrNidIJd it) COI'Inection with /tie 
proIessiooal empIoymert or practice of a person Il11o is /iceflsed 01 registered as a cerofled public acrounlafll; an archited; a /anOscape architect: a /and surveyor, a physici8fl, 
ifIduding a WIgEIOtI: an optomelrist: a proIessioofi engineer, a state ceffified Of state licensed refi estate appraiser: Ot' a ra¢1effld nlltW. 

41;;;I,i¥' -NOTIFICATION Of SUBCONTRACTING OPPORTUNITY 
Complying with a, b and c ofthi5 section constitutes Good faith Effort towards the portion ofworll Usted in SECT10N 3. After performing 
the requirements of this section, complete SECTION 7, 8 and 10. 

a. Provide wriUen notification of the subcontracting opp:Irtunity listed in seCTION 3 to three (3) or more HUBs. use the Stale of Texas' Centralized Master Bidders 
Us! (CMBl), found at http://wwW2.cpa.stale.lx.uslcmbVcmblhub.hlm/. <llditsHUBDirectory.foundat http;//WWW2.cpa.stilte.tx.uslcmbVhubon/y.html.to 
identify available HUBs. Nole: Attach supporting documentation !letters phone logs fax transmittals electronic md etc.! demonstrating evidence of the 
good faith effort performed. 

4lJvide wriIIen notilicatioo of the sutx:ontracting opplrtunity ~sted in SECTION J to a minority or women trade organizaion or development center to assiSl WI 
iden~fying potential HUBs by disseminating the subcontracting opportuoily to their membefslparticipants. A list of t1ade organizations and development centers may 
be accessed al hftpJIwww.window.stale.b:.us/plOcuremenllprog/hublmwb-linu·f/. Note: Attach supporting documentation t!cttcrs phone logs fax 
transmittals eJectroniC maiL etc.! demonstJatjng evidence of the good faith effort eerformed. 

c. Wrinen nOOficalions should inckJde tile scope cI the wor\!., infoonation regarding the b:atXw1 to review plans arK"! speciflCaliotls, bonding ood insurance requirements, 
required qualifications, ood identify a COIltact pefSOIl. Unless the contracting agency has specified a differenllime you must aIow the HUBs no less thcrJ five 
(5) wMioo days from their receipt c:l notice to respond, and provide no4ice of your subcontracting rrWIorily or women lrade organization 01 

developmenl center no less than fiWlIS) womoo days prior to the submission of your respoose to 

I _ HUB fiRMS CONTACTED f OR SUBCONTRACTING OPPORTUNITY 

lis! three (3) State cI Texas certified HUBs you notified regarding the portion 0( work (subcontracting OJlPOI1.uni~) listed in SECTION J. Spocify the vel"Klor ID number, 
date you provided ootia!, and if you received a response. Kate: Attach supporting documentation (letters phone logs fax transmittals electronic mail etc.! 
demonstrating evidence of the good faith effort performed. 

Company Name VIOl 

Regent Sale5, 1111; /752439111800 

Tape and Media.com LLC 1043633118400 

1760320444100 

Notice Dale 
-." 

04 I 08 /2010 

04 1 08 /2010 

04 1 08 /2010 

Was Response Received? 

O - Yes 

18]- Yes 

D- Yes 

I8J -No 

D- No 

18]- No 

list the subcontractor(s) you selected 10 perform \he poction 0( wOO: (subcontrading opportunity) listed in SECTION J. Also, speOfy the expected percentage of WI.X1I to 
be subconlraded, the lIflPrDXimate dab" value 01 tile work to be sutx:ontracted, and indcate ~ \he COIl"IP<rlY is a Texas certified HUB. 

Expected "I. Approximate 
Company Name ~D' of Contract Dollar Amount 

Tape and Medii-com, LLC /04363311&.400 "'''' $4()(I,OOO 

• 

Texas 
Certified HUB? 

I2J - YesD -Ho

o - Yes 0-NO' 

.. Ie subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev. 1007 
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Farris. Pam 

~"""m: 
t, 

Subject: 

Farris, Pam 
Thursday, April 08, 2010 12:58 PM 
'sherisa@regentsales.com'; 'orders@tapeandmedia.com'; 'michael@directrnn.us' 
Solicitation for Tapes and Computer Supplies 

Scientific Games, a globa l marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm computer 

supplies pending a contract award of Texas Lottery RFP 361·10-001. 

Qualified firms should submit the following documents: 

1. Business Reference List ing of existing customers (M inimum of 3) 
2. List ing of major governmental and local organizations you have worked with in Te)(as 

HUBS will be evaluated on one of two factors which are best value and/o r best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass Scientific Gam es background/compliance review. The 
items below <lrp typic<ll items we would purchase from the selected vendors. The selected vendor will provide data 
tapes and misc. compute r supplies for Scientific Games 8 or more locations in the state of Texas pending our contract 

award. 

Please submit pricing and the above listed informat ion no later than Friday, April 16, 2010 at 12 pm EST. If you have 
questions or comments about this solicitation, please ca l l Pamela Farris @ 770-664-3898 or via email at 

.".farr is@scientificgames.com 

Thank you, 

Quantum data tapes type lTO-l and DDS-3/Qty of 100 
4182x toner cartridge for the HP laserJet 81SOdn 
Mise Computer Supplies (no pricing necessary) 

Pamela Farris 
Buyer 
Scientific Games 
1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 
770-664-3898 
770-664-3882 Fax 
pam.farriS@scientificgames.com 
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Farris. Pam 

I=rom: 
It : 

Subject: 

Angela, 

Farris, Pam 
Thursday, April 08, 2010 1:00 PM 
'angela.freeman@hmbc.org' 
FW: Solicitation for Tapes and Computer Supplies 

Could you send this to a member in the MBE community that can provide this service to my company. 

From: Farris, Pam 
Sent: Thursday, April 08, 2010 12:58 PM 
To: 'sherisa@regentsales,com'; 'orders@tapeandmedia,com'; 'michael@directron.us' 
Subject: Solicitation for Tapes and Computer Supplies 

Scientific Games, a globa l marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm computer 
supplies pending a contract award of Texas lottery RFP 361·10-001. 

Qualified firms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 

BS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors 
qualifications. The successful HUB must also successful ly pass Scientific Games backgrou nd/compliance review. The 
items below are typical items we would purchase from the selected vendors. The selected vendor will provide dota 

tapes and misc. computer supplies for Scientific Games 8 or more locat ions in t he state of Texas pend ing our contract 

award. 

Please submit priCing and the above listed information no later than Friday, April 16, 2010 at 12 pm EST. If you have 
questions or comments about this solicitation, please call Pamela Farris @ 770-664-3898 or via email at 

pam.farris@scientificgames.com 

Thank you, 

Quantum data tapes type lTO-1 and DDS-3 /Qty of 100 
4182x toner cartridge for the HP laserJet 8150dn 
Misc Computer Supplies (no pricing necessary) 

Pamela Farris 
Buyer 
Scientific Games 
1500 Bluegrass Lakes Parkway 

pharetta, Georgia 30004 
.0-664-3898 

770-664-3882 Fax 
~m. farrjs@scienti ficgames.com 
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Farris. Pam 

..... : 
Subject: 

Yes I will. 

Angela Freeman [angela.freeman@hmbc.org] 
Thursday, April 08, 2010 1:34 PM 
Farris, Pam 
RE: Solicitation for Tapes and Computer Supplies 

From: Farris, Pam (mailto: Pam.Farris@ScientiflCgames.com] 
Sent: Thursday, April 08, 2010 12:00 PM 
To: Angela Freeman 
Subject: FW: Solicitation for Tapes and Computer Supplies 

Angela, 

Could you send this to a m ember in the MBE community that can provide this service to my company. 

From: Farris, Pam 
Sent: Thursday, April 08, 2010 12:58 PM 
To: 'sherisa@regentsales.com'; 'orders@tapeandmedia.com'; 'michael@directron.us' 
Subject: Solicitation for Tapes and Computer Supplies 

Scient ific Games, a global marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm computer 
'Ipplies pending a contract award of Texas lottery RFP 361-10-001. 

Qualified firms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. listing of major gove rnmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/compliance review. The 
items below are typical items we would purchase from the selected vendors. The selected vendor will prov ide data 
tapes and misc. computer supplies for Scientific Games 8 or more locations in t he state of Texas pending our contract 
award. 

Please submit pricing and the above listed information no later than Friday, April 16, 2010 at 12 pm EST. If you have 
questions or comments about this solici tation, please call Pamela Farris @ 770-664-3898 or via email at 
pam.farris@scientificgames.com 

Thank you, 

Quantum data tapes type LTO-l and 005·3 /Qty of 100 
4182x toner cartridge for the HP LaserJet 81SOdn 
\>lisc Computer Supplies (no pricing necessary) 
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Farris, Pam 

J:r"lm: 

" 
Subject: 
Attachments: 

Mail Delivery System [MAILER-DAEMON@alphaglobal.comJ 
Thursday, April 08, 2010 1:29 PM 
Farris, Pam 
[RetrievedlSuccessful Mail Delivery Report 
Delivery report; Message Headers 

This is the mail system at host nike.alphaglobal.com. 

Your message was successfully delivered to the destination(s) 
listed below. If the message was delivered to mailbox you will 
r ece i ve no further notifications. Otherwise you may still receive 
notifications of mai l delivery errors from other systems . 

The mail system 

(sherisa@regentsales.com>: alias expanded 
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Farris. Pam 

- -"'m: 

Jw.lt: 

System Administrator 
Michael Chang 
Thursday, April 08, 2010 3:11 PM 

Subject: Delivered: Solicitation for Tapes and Computer Supplies 

Your message 

To: sherisa@regentsales.com; orders@tapeandmedia.com; michael @directron.us 
Subject: Solicita tion for Tapes and Computer Supplies 
Sent: 4/8/2910 12: 58 PM 

was delive red to the following recipient( s) : 

Michael Chang on 4/ 8/2010 12 : 59 PM 
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Farris. Pam 

From: 
It: 

Subject: 
Attachments: 

sherisa@regenlsales.com 
Thursday, April 08,20101 :30 PM 
Farris, Pam 
Delivered: Solicitation for Tapes and Computer Supplies 
delivery-status. txt 

Your message was delivered to the recipient. 
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Farris. Pam 

i=rom: 
It: 

Subject: 
Attachments : 

sherisa@vzw.blackberry.net 
T hursday, April 08,20101 :30 PM 
Farris, Pam 
Delivered: Solicitation for Tapes and Computer Supplies 
delivery-status. txt 

Your message was deliver ed to t he recipient . 
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Farris. Pam 

From: 

Sent: 

System Administrator 
Adrian Femandez; Bennie Wallace: Texas Warehouse: Stan Wallace; Dave Emerito; Brian 
Cianci; Elizabeth Wallace 
Thursday, April 08, 2010 3:11 PM 

Subject: Delivered: Solicitation for Tapes and Computer Supplies 

Your me ssage 

To: sherisa@regentsales.com; orders@taoeandmedia.com; michael@directron.us 
Subject: Solicitation for Tapes and Computer Supplies 
Sent: 4/8/2910 12 : 58 PM 

was delivered to the following recipient( s) : 

Adrian Fernandez on 4/8/2919 12:59 PM 
Bennie Wallace on 4/8/2919 12: 59 PM 
Texas Warehouse on 4/8/2910 12:59 PM 
Stan Wallace on 4 / 8/2919 12:59 PM 
Dave Emerita on 4/8/2919 12 :59 PM 
Brian Cianci on 4 / 8/2919 12 :59 PM 
Elizabeth Wallace on 4/8/2019 12:59 PM 

DOCUMENT REDACTED BY TLC -12-10-10 



REGENT SALES, [NC. Vendor Detail Page 1 0f4 

REGENT SALES, INC. 

I CMBLIHUB Vendor Detail Qm1gtrolJcr's l ·ax Status This Vendor 

Vendor ID I 
11752439117800 1 64506 CQmgt[QII!<[ LQQkup- Anx YendQr 

Number: 

IHUB Status: IIA (HUB on CMBL) Y..e.ndor 
HUB Expire 

102-APR-11 
ferfQrman!i';~ 

Score #ofPOs 

Date: Commodity 

IREGENT SALES, INC. 

, 0 
Vendor Delivery: -

Name: Commodity , 
0 

Vendor 11 9 GOLIAD ST., SUITE 219 Perfonnance: -

/ 

Address: FORT WORTH, TX 76 126 Service 

ICounty: IITARRANT 
• 0 Delivery: -

Ivendor Ilhtm·IL[!,EGENISAI,~S.CQM Service 

I 
• 

II 
0 

I Performance: URL: 

Contact: IPresident! Sherisa McClellan Non-Scored Satisfadory Unsatisfactory 
Phone I Fax: 18 17-249-9950 1 817-249-9069 

Reports: 

Email 
Delegated, 

Address: 
SIlERlM@REQENTSALES.COM Exempt, and Q Q 

Blanket POs: 
Ethnicity / 

WOlF Exceptional 

I I 
Gender: Perfonnance Q 

Business 
VALUE ADDED COMPUTER Repons: 

Description: SYSTEMS SOLUTIONS 
PROVIDER/INTEGRATOR 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small 
Iy 1 Business: 

CMBL 19-JUN-IO 
Expire Date: 

I Class-Item I Commodity Description (boldfor all items in class) 1 
1204 II 'COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I 

1~~4-II·cables: Printer, Disk, Network, etc. 
1 

1
204

-1 19 
.Communication Boards: Fax, Modem (Internal), etc. 

1
204

- 1 32 
·Drives, External (Jump Drives, Flash Drives, etc.) 

r--II I 

http://www.window.state.tx.uslcgi-binfcmbllvendor?vid= 175243911 7800 41812010 
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TAPEANDMEDIA.COM, LLC Vendor Detail Yage I or L 

TAPEANDMEDIA.COM, LLC 

CMBLiHUB Ve d Detail o or C2mp-tmller's Tax Status This Vendor 

Vendor ID I 
11043633118400 / 32785 

I 
CQmDlndl~[ I,QQkYI2 Am Y~DdQ[ 

Number: 

IH UB Status: Iia (HUB on CMBL) I :¥:e:m:l!l[ 
I HUB Expire ft:[(Q[mam:!: 

Score ## ofPOs 
03-MA V- I I 

Date: Commodity 

I 

, 
0 

Vendor 
T APEANDMEDIA.COM, LLC 

Delivery: -
Name: Commodity 

I 

, 
0 

Vendor 4221 FREIDRICH LN. STE. 130 Performance: -
Address: AUSTIN, TX 78744 Service 

I I 
• 0 

ICounty: I TRAVIS Delivery: -

Ivendor I hllp:llwww \apeandmedia.com 
Service • 

II 
0 

I 
Performance: -URL: 

Contact: PRESlDENTIELlZA.BETH F. Non-Scored Satisfactory Unsatisfactory 
WALLACE Reports: 

Phone I Fax: 877-938-0901 / 512-448-0708 Delegated, 88 Email IQmer~ta~andmedia.com 
I 

Exempt, and 
Blanket POs: 

Address: 

Ethnicity I 
IWO / F 

I 

Exccptional 

I 
Performance 

Gender: Reports: 
TapeandMedia.com is woman owned 
business with 2 locations - Austin, 

Business Texas and Fairfield County, 

Description: Connecticut. We sell quality media 
products at discount prices. We are an 
authorized reseUer for the major 
manufacturers. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small Iv I Business: 

CMBL 
131-MAR-11 

I Expire Date: 

I Class-Item I Commodity Description (hold/or all items ill class) 

1204 II'COMPUFER HARDWARE AND PERlPHERALS FOR MICROCOMPUFERS 

1~~4-ll·Cables: Printer, Dis~ Network, etc. 

'-11 

http://www.window.state.tx.ustcgi-binlcmbVvendor?vid=1043633 11 8400 
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PRJME SYSTEMS, INC. Vendor Detail Page 1 of7 

PRIME SYSTEMS, INC. 

I CMBLIHUB Vendor Detail Comp-troller's Tax Status IhiS; Vendor 

Vendor ID 11 1760320444100 166489 
Number: 

.c&mp'trolier Lookup- Any Vendor 

HUB It'dHUB on CMBL) Vt:;nd!l[ 

II 
Status: rerfo[mance 

Score # ofPOs 

HUB 
127-JUN-12 

Commodity 

II 
Expire • 0 Delivery: -
Date: 

Vendor IpRlME SYSTEMS, INC. 
Commodity • 

1 
0 Perfonnance: -

Name: 
Service • 0 Vendor 10402 HARWIN DRlVE Delivery: -

Address: HOUSTON, TX 77036 
~II~ ICounty: IIHARruS • 0 

: 

lvendor 11h!!v.:lLwww.PRIMESYSTEMs.COM 
I 

Non-Scored 
Satisfactory Unsatisfactory URL: Reports: 

IContact: II Michael Chang, President I Delegated, 08 I~~~e 1 11713-933-09341713-933-1030 
1 

Exempt, and 
Blanket POs: 

Emai l lmicbae,@directron,us: 
1 

Exceptional 

I I Address: Perfonnance 0 

Elhnicity I 
IAS/ M 

I 

Reports: 

Gender: 

Sales and services of desktop computers, 
laptops, printers, servers, perpberals, 

Business 
network equipment, projectors, a/v, 

Description: 
accessoris, hardware, software, 
prograrruning, consulting, IT solutions 
for K 12, education, government 
agencies. 

Business COMMODITIES 
Category: WHOLESALERJRESELLER (07) 

Small 
Iy I Business: 

CMBL I 13-APR-I 0 
I 

Expire 
Date: 

I Class-Item I Commodity Description (boldfor all items in class) 

~I'COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS 
~, 

http://www.window.state.tx.uslcgi-binlcmbUvendor?vid= 17603204441 00 4 /812010 
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Far ris , Pam 

From: 
to 

Lorraine Arriaga (laniaga@tenabes.oom] 
Tuesday, April 13, 20109:38 AM 
Farris, Pam 

Subject: FW: Texas lottery 

Here is our cost pricing w/ no volume discounts - once you get exact amounts I will work w/ 
the manufacturers to get additional discounts. 
We do not have shipping baked in - and would assume all purchased at one time. This is such 
a small transaction any additional computer gear placed through our company would be greatly 
appreciated. 

Reseller: 
P.o . #: 84122010 

Quantity: 100 
Sku: E31199 
Mfr #: MR-lIMQN-01 
Manufacturer: QUANTUM - DlT 
Product: IPK LTD1 ULTRIUM le0/208GB 
Price: $30.01 
Extended Price: $3,001.42 

Quantity: lee 
Sku: 057246 
Mfr #: CDM24 

nufacturer: QUANTUM - DlT 

TAPE CARTRICX3E 

.)duct: IPK 0053 OAT 4MM 125M 12/24G6 TAPE CARTRIDGE 
Price: $6.62 
Extended Price: $GG2.29 

Quantity: 1 
Sku: veB43S 
Mfr #: 27302 
Manufacturer: lMATION CORPORATION 
Product : EARTHWISE TONER HP LAS ERJET 
Price: $Se .73 
Extended Price: $Se.73 

Freight: $0.ee 
Tax : $9_09 
Total: $3,714.44 
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Farris, Pam 

Cc: 
Subject: 

Dear Ms. Farris, 

Lorraine Arriaga [larriaga@tenabes.comJ 
Monday, April 12, 2010 3:23 PM 
Farris, Pam 
Calvin W. Stephens 
[RetrieVedJHUB participation for Data tapes/toner/mise computer supplies 

We would like to respond to the request for pricing. 

Question; 
Do you have an official RFP format? If yes, can you please forward to me 
#2. What are the Qty amounts for HP laser Jet toner cartridge? 
#3. What examples of mise computer supplies do you need? 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 
national and international customers is sourcing qualified, certified HUB's in the state of Texas who 
can provide our firm computer supplies only pending a contract award of Texas Lottery RFP 361-
10-001 . 

Qualified firms should submit the foHowing documents: 

1. Business Reference Listing of existing customers (Minimum of 3) 
2. Listing of major govemmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will 
include vendors qualifications. The successful HUB must also successfully pass Scientific Games 
background/compliance review. The items below are typical items we would purchase from the 
selected vendors. The selected vendor wi ll provide data tapes and misc. computer supplies for 
Scientific Games 8 or more locations in the state of Texas pending our contract award. 

Please submit priCing and the above listed information no tater than Friday, April 16,2010 at 12 pm 
EST. If you have questions or comments about this solicitation, please call Pamela Farris @ 770-664-
3898 or via email atpam.farris@scientificgames.com 

Needs are: 
Quanlum dala lapes type L TO-1 and DDS-3 /Qty of 100 
4182x toner cartridge for the HP LaserJet 8150dn 
Misc Computer Supplies (no pricing necessary) 

Lorraine Arriaga 
Managing Director \0 
214-777-6437 Office 
214-668-2277 Cell 

14-202-9072 Fax '-___________ --.J 

oNWw.tenabes.com 
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Farris, Pam 

From: 
I: 

Cc: 
Subject: 

l orraine Arriaga {larriaga@tenabes.com] 
Tuesday, April 13, 2010 9:34 AM 
Farris, Pam 
Calvin W. Stephens 
RE: (RetrievedjHUB participation for Data tapes/toner/mise computer supplies 

Yes we can provide all the below. 
I sent calvin some pridng -
Quantum does not provide Gov pricing and no volume discounts. 
HP does provide additional discounts beyond our distribution pridng. Depending on volume I can have them get more 
aggressive 

We can provide mouse pads, cables, projector, etc. 
We have a cost Plus model for certain large volumes of 2% above our cost for commodity products. 

Lorraine Arriaga 
Managing Director I [!] 
214-777-6437 Office 

214-668-2277 Cell 
214-202-9072 Fax L ____________ --' 

www.tenabes.com 

rrom: FarriS, Pam [Pam.Fanis@sdentiflCgames.com) 
Sent: Tuesday, April 13, 2010 8: 12 AM 
To: lorraine Arriaga 
Cc: calvin W. Stephens 
Subject: RE: [Rebieved)HUB participation for Data tapes/toner/ mise computer supplies 

(1) No, this is just qualify vendors for the Proposal. If we win t he bid, we will do a formal RFP. 
(2) The amount of Toner ca rtridges will vary we do not have an exact amount yet. 
(3) Mise Computer supplies ca n be surge protectors, computer cables, mouse pads etc. (we will have more detail if 

we win the bid. Right now we are not requesting pricing on this, just verification that you can provide) 

Thanks 

From: lorraine Arriaga [mailto:larriaga@tenabes.com) 
Sent: Monday, April 12, 2010 3:23 PM 
To: Farris, Pam 
Cc: calvin W. Stephens 
Subject: [Retrleved]HUB partidpation for Data tapes/ toner/mise computer supplies 

Dear Ms. FarriS, 

We would like to respond to the request for pricing. 

estion; 
Do you have an official RFP format? If yes, can you please forward to me 
#2. What are the Qty amounts for HP laser Jet toner cartridge? 
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#3. What examples of mise computer supplies do you need? 

"'-ientific Games, a global marketing and technology leader in the lottery industry with over 1 20 
anal and international customers is sourcing qualified, certified HUB's in the state of Texas who 

can provide our firm computer suppl ies only pending a contract award of Texas Lottery R F P 361~ 
10-001 . 
Qualified firms should submit the following documents: 

I . Business Reference Listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will 
include vendors qualifications. The successful HUB must also successfully pass Scientific Gam es 
background/compliance review. The items below are typical items we would purchase from the 
selected vendors. The selected vendor will provide data tapes and misc. computer supplies for 
Scientific Games 8 or m ore locations in the state of Texas pending our contract award. 
Please submit pricing a nd the above listed information no later than Friday, April 16, 2010 a t 1 2 pm 
EST. If you have questions or comments about this solicitation, please call Pamela Farris @ 770~664~ 
389S or via email atpam.farris@scientificaames.com 
Needs are: 
Quantum data tapes type L TO-1 and DDS-3 IQty of 100 
4182x toner cartridge for the HP LaserJet 8150dn 
Mise Computer Supplies (no pricing necessary) 
Lorraine Arriaga 
Managing Director 

214~777~6437 Office 
"'14~668~2277 Cell 

1~202~9072 Fax 

www.tenabes.com 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain infonnation that is confidential, privileged or legally protected . Any unauthorized use or 
dissemination of this com munication is strictly prohibited. If you have received this communication in error, 
plcase immediately notify the sender by return e~mai l message and de lete all copies of the original 
communication. Thank you fo r your cooperation. 
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April 15,2010 

To: Pamela Fariss 

Thank you for the opportunity to bid this RFP for you. Please let me know if you have any questions or 
need clarification on any items thai have been Quoted. I can get a catalog over if you need one or all 
locations if necessary. We look forward to the opportunity to work with Scientific Games. Also, the 
compatible toner list below is just an option - I added it just to show signifICant savings on a great product. 
I included the warranty information below. I can also offer samples if you want to try it first. We offer free 
delivery, next day service and no minimum order fees. There is an application to establish an account if 
you are not a State agency and I attached thai as well. 

Our online ordering site is very robust and has the capabilities to tier approvers,different ship to locations, 
house favorites lists etc. More information on that to come jf necessary. 

Re: RFP: 361-10-001 

or 
remanufactured) 
Toner cartridge for 
the LJ8150dn 

Each 

Each 

Vary 

PDME 

$68.65 

$37.30 

Competitive 
Pricing 

1120 Toro Grande Dr. Bldg. '# 2, Ste. '# 208, Cedar Park, TX 78613 

Next Day 

Next Day 

Next Day 

Tel: (512) 335-7173 Fax: (512) 219-0901 To/I Free: (BOO) 723-3345 Fax: (866) 330-2033 
www.pdme.com 
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PDME References: 

Mustang Engineering 
Jennifer Hallman 
713-350-7315 
Jennifer.hallman@mustanoeng.com 

Luminex Corporation 
Kathleen Sprinkle 
512·219-<1020 
ksprinkie@luminexcom·com 

G·Tech Corpcration 
Cindy Hutchens 
GTECH Texas 
512.908.4310 
Cindy.hutchens@GTECH.com 

PDME 
1120 Toro Gmnde Dr. Bldg. # 2, Ste. N 208, Cedar Park, TX 78613 

Tel: (S12J 335-7173 Fax: (512) 219-0901 ToN Free: (BOO) 723·3345 Fax: (866) 33()"2033 
VMW.pdme.CQIT! 
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State/Government Agencies/Universities 
HHSC - Health and Human Services & all major agencies under !heir umbrella: DSHS, OARS, DADS elc 
University of Texas at Austin 
University of Houston 
Texas Comptroller 
Office of Ihe Attorney General 
Texas Commission on Environmental Quality 
LeRA 
Texas Railroad Commission 
-All major State Agencies 

Account Manager: Aimee C. Reiswig (Contact Infonnation Below) 

Enclosed: 
About PDME, Inc. 
Copy of HUB Certificate 
Innavera Warranty Information 
PDME - Application 

Thank you, 

Aimee C. Re iswig 
s;'les· Accoun t Management 
PDME. Inc. 
1120 Toro G ..... nde Blvd. 
Bldg 2, Ste 208 
Cedar Park, TeXAS 
L: 512·335·7173 x 112 
TF: 800.123.3345 x 112 
F512.219.0901 
E: ueiswlg@pdmuom 
wwwpdrrn;com 

PDME 
1120 Toro Grande Dr. Bldg. # 2, Ste. # 206, CedarPark, 1)( 78613 

Tel: (512) 335-7173 Fax: (512) 21!UJ901 Toll Free: (BOO) 723-3345 Fax: (866) 33()..2033 
wmv.pdme.cqm 
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04/16/2818 18:47 ~l :,{q'H:lI:l/tll::l 

Scientific G:tr.nc: ~ 

We can offer you the following: 

100 - Quafltum DDS-3 Tapes@S4.05Itape. 
100 Quantum L TO 1 Tapes @$27.78/tape 
HP Brand 4182x Toner @$1 73.73Jeaoh 

I AltANIJMt::.UlA- I X 

- 2-

Altemate-Imation Brand 4182): Compatible for HP 815Odn@$SO.SO/each 

Please note: Shipping by UPS Ground on orders $500 and over is free. 

This quote is valid for 30 days. 

PAGE 132/132 

Apri l 16,2010 

Th'mks again and please let me know if you have questions or need additional information. 

Best RegardS, 

TapeandMedi3.com LLC 

~uJ1CLc-c 
Elizabeth F. Wallace 
President 

Texas Hub 
CertifcateNID Number: 1043633118400 
FileNendor Number: 32785 
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Farris. Pam 

'm: 
t , 

.0: 
Cc: 
Subject : 
Attachments: 

Dear Pam Farris, 

Bennie Wallace [bennie@tapeandmedia,com] 
Friday, April 16, 2010 12:57 PM 
Farris, Pam 
Elizabeth Wallace 
RE: Solicitation for Tapes and Computer Supplies 
image001 .gif; image002.jpg 

Thank you for this opportunity and I'm sorry for the confusion on our end , 

Our proposal has been faxed to 770-664-3882, 

Best Regards, 

Bennie H. Wallace, Jr. 

www.tapeandmedia.com 
877 .938,0901 (toll free) I 512.448.0108 (f(lx) 

Visit us online at www.tapeandmedia.com 

tapeandmedia .com 
DlKOUnt "'tees 011 YWIeD. AII!IIO anr:I DI""-" 

~ Become a fan on Facebook 

From: Farris, Pam [mailto:Pam.Farris@scientificgames.com] 
Sent: Thursday, April 08, 2010 11:58 AM 
To: sherisa@regentsales.oom; orders; michael@directron.us 
Subject: Solidtation for Tapes and Computer Supplies 

Scientific Games, a global marketing and technology leader in t he lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who can provide our fi rm computer 

supplies pending a contract award of Texas l ottery RFP 361-10-001. 

Qualified firms should submit the following documents: 

1. Business Reference Listing of existing customers (Minimum of 3) 
2. Listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which w ill include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/compliance review. The 
items below are typica l items we would purchase from the se lected vendors. The selected vendor will provide data 

tapes and misc. computer supplies for Scientific Games g or more locat ions in t he state of Texas pending our contract 

award. 

lease submit priCing and the above listed information no later than Friday, April 16, 2010 at 12 pm EST. If you have 
questions or comments about this solicitation, please call Pamela Farris @ 770-664-3898 or via email at 

oa m. fa rris@scientificgames.com 
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Thank you, 

,Illum data tapes type LTD-1 and 005-3 /Qty of 100 
4182x toner cartridge for the HP LaserJet 8150dn 
Mise Computer Supplies (no pricing necessary) 

Pamela Farris 
Buyer 
Scientific Games 
1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 
770-664-3898 
770-664-3882 Fax 
oam.farris@scientificgames.com 

This communication (including any attaclunents) is intended for the use of the intended recipient(s) only and 
may contain infonnation that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of this communication is strictly prohibited. If you have received th.is communication in (!rror, 
please immediately notify the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 

81 

DOCUMENT REDACTED BY TLC -12-10-10 



84/16/2818 18:47 5124488788 T AF'EANtlfoED I A - TX 

tapea ndmedia .com 

April 16, 2010 

ScientifIC Games 
1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 

DC!:<lr Pamela Farris, 

Thank you for this opportunity. 

In response to your Customer Requirements 

, . Business Reference Listing: 

Computor Sdone. CJ:>'T"'I".tinn 
PO Box 1728 
Sterling, VA 20167 
Contact JoLynn Zmlch - 586-825-8820 

Perot systems Govemment Services 
ass GroupIRock Island Arsenal 
Rock Island, Il 61299 
Contact: Sarah Weigandt - 309-782-8067 

USOOT Volpe Center 
55 Broadway 
Cambridge, MA 02142 
Joseph Monaghan - 617-4942-448 

2. Government and Local Organizations in Texas 

University of Texas 
10100 Burnet Rd 
Austin, TX 78758 
Contact - Donald l Yarbro - 512 471-0419 

Teacher$, Retirement System of Texas 
1000 Red River St 
78701-2698 
Contact - Sophia Gonzalez - 512·542-6687 

Texas Department of Transportation 
3500 Jackson Ave SlOg 10 
Austin, TX 78731 
Contact · Benard stafford - 512-486-5844 

422 1 Freidrlch Ln, Suite 130 • Austin, TX 78744 
877.938.0901 • Fax: 512.448,0708 
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Farris. Pam 

From: 
t: 

.... ubject: 

Pam-

Aimee C. Reiswig [areiswig@pdme.com) 
Thursday, April 15, 2010 5:54 PM 
'Aimee C. Reiswig'; Farris, Pam 
(Retrieved)RE: PDME - Proposal f()( RFP 361-10.001 

Here it is in a Word Document just in case a PDF will not wor1o;. 

I apologize for the second email. 

Thank you, 

Aimee C_ Reiswig 
SakJ ' "ccollnt M.IUI~mcnt 
PDME.Inc. 
1120 Toro Gnoode Blvd. 
Bld&2,~208 
Cedar Parle, TEXAS 
L: 5 12-335-7173 II: 112 
TF: 800.723.3345 It 112 
FS12.219.0901 
.,. ~!J'j$wjr@lpdm .. rom 

v.pdme com 

ScIentific Games 
Bid-Protected ... 

.. _ .......... UW\I' ___ ,..,_ io~ __ d_ 

From: Aimee C. Reiswig [mailto:areiswig@JXlme.com] 
Sent: Thursday, April 15, 20104:47 PM 
To: pam.fanis@sdentiflCgames.com 
Cc: 'Aimee C. Reiswig' 
SUbject: PDME - Proposal for RFP 361-10-001 

Pam-

I wanled 10 gellhis 10 you loday - please lei me know if I need 10 send Ihis 10 anolher coolact! 

'Ie a YIOflderful evening and please let me know if you have any questions. 

« File: CSS_5cienticg5mes.pdf» Thank you, 
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Aimee C. Reiswig 
SaI~s· Actvunl M~qtmtnl 
POME.Inc. 

\ To", ~ndt Blvd. 
2. Ste 208 

.edar P,rt, T£XAS 
L: 512·335·7173 J[ 112 
TF; 800.7233345 J[ 112 
F S t2.219.O'Xlt 
E: arrjswiditndmt rom 

_w.pdmt·com 

«OLE Object: Picture (Device Independent Bitmap»> 
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References for Tenabes and SSP Consulting. l.C. 

1. Ms. Autumn Harrison 
Texas Department of Transportation 
General Services Division 
125 East 11th Street 
Austin, Texas 78701-2483 
P.: 512.374.5389 
E.: aharri2@dot.state.tx.us 

2, Dr. Mark Porterie, Ed.D. 
Assistant to the Superintendent 
Port Arthur Independent School District 
P.O. Box 1388 
Port Arthur, Texas 77641 
P.: 409.989.6238 
E.: mporterle@paisd.org 

3. Mr. Billy Rector, Director of Infoonation Technology 
Texas Southern University 
3100 Cleburne Street 
Houston, Texas 77004 
P.: 713.313.6898 
E.: rectorbc@tsu.edu 

4. Mr, Reginald Moore, Director of Technology 
North Forest Independent School District 
6010 Little York Road 
Houston, Texas 77016 
P.: 713.491.1031 
E.: Reginald,moore@nfisd.org 

5. Mr. Don O'Bannon 
Dallas/Fort Worth International Airport 
P.O. Box 619428 
DFW Airport, Texas 75261-9428 
P.: 972.973.5502 
E.: dobannon@dfwairport.com 

6. Mr. John Egan 
Marsh USA (Subcontract with Dallas Independent School District) 
4400 Bank One Center, 1717 Main St. 
Dallas , Texas 75201 
P.: 214.303.8125 
E.: John.J.Egan@marsh.com 
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SSP Consulting, LC. Governmental Clients 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Da llas Independent School District I DISD 

Port Arthur Independent School District 

DaliasIFort Worth Intemational Airport I DFW Airport 

Texas Department of Transportation 

Dallas Area Rapid Transit I DART 

City of Dallas 

Houston Metropolitan Transit Authority I METRO 

Hennepin County Public Safety Facility 

City of Shreveport, Louisiana 

American Airlines Center I Me 

r 'TxDOT 

Port ArtIu nIepeoder1 ScOOoI Distri;I 

Busi'le$s, Facil~ & Fnance Deparmer1 
733FIfth SIree~ P.O. Box 13M 
PoriArtlu, TX 77641 

Dalla!.fort Worth Irternati:IrIa AipJrI 
SmaI & Errergtg Busl1ess Depar\mefi 
P.O. Em 619428 
OFW Mport. TX 75261·9428 

Texas DepaJ1menI 01 TraRSportaOOn 
BusiIess Clpporttny ProgI1lTlS Offce 
125E.llthStreet 
Austil, TX 78701·2483 

CiyoiDaias 
BusiIess De oeIopi , .. 4. and Procu"erne!4. 
1500 Marla Street. Rocm 3FN 
Dallas. TX 75201 Hennep1l1 
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Damas Area Rapi! T f.lIIsi 
Oiversity am ecor.:mc CWortunity Depl 
1401 Pa<:ifc 
DaIas, TX 75202 

American AiInes Ce!lter "'--25C() Vmy Aveooe 
0aIas, TX 75219 

1201l00isiim 

City.-
1323 PorIand Aveooe 
Shrcvt1Ul.LA 71103 

_Coo", 
Property Services DNisiln 
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Texas Lottery Scientific Games Proposed Pricing 
submitted By: Tenabes, a subsidiary of SSP Consulting, L.C. 

Quantity: 100 
Sku: E31199 
Mfr#: MR-L1MQN-01 
Manufacturer: QUANTUM - DL T 
Product: 1 PK LT01 ULTRIUM 1001200GB TAPE CARTRIDGE 
Price: $30.01 
Extended Price: $3,001.42 

Quantity: 100 
Sku: D57246 
Mfr#: CDM24 
Manufacturer: QUANTUM - DL T 
Product: 1 PK DDS3 DAT 4MM 125M 12124GB TAPE CARTRIDGE 
Price: $6.62 
Extended Price: $662.29 

Quantity: 1 
Sku: V08435 
Mfr#: 27302 
Manufacturer: IMATION CORPORATION 
Product: EARTHWISE TONER HP LASERJET 8100 & 8150 SERIES C4182X 
Price: $50.73 
Extended Price: $50.73 
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Farris, Pam 

"'·om: 
,t: 

. .... : 
Subject: 
Attachments: 

Mr. Wallace: 

Farris, Pam 
Tuesday. April 20, 2010 12:00 PM 
'Bennie Wallace' 
RE: Solicitation for Tapes and Computer Supplies 
imageOO1 .git, image002.jpg 

Based on our review of your credentials with respect to our tapes and computer solicitation, Scientific Games has 
deemed you most qualified with respect to our pursuit ofTexas lottery RFP 362-10-0001. We will include your name in 
our solicitation for this procurement. 

Upon notification of award, we will contact your firm regarding the procurement of requested tapes and computer 
supplies. At this time, we will also submit your firms credentials though our internal compliance/background screening 
process as we do with any new vendor we anticipate doing business with. 

Congratulations and thank you for your reply. If you have additional questions, please contact me directly. I would also 
encourage you to monitor the status of Texas lottery RFP 362-10-0001 via the Texas l ottery website as the contract 
award is slated for August 2010. 

Thank you 

"'Om: Bennie Wallace [mailto:bennie@tapeandmedia .com] 
~nt: Friday, April 16, 2010 12:57 PM 

To: Farris, Pam 
Cc: Elizabeth Wallace 
Subject: RE: Solicitation for Tapes and Computer Supplies 

Dear Pam Farris, 

Thank you for this opportunity and I'm sorry for the confusion on our end. 

Our proposal has been faxed to 770-664-3882. 

Best Regards, 

Bennie H. Wallace, Jr. 
www.taoeandmedia.com 
877.938.0901 (toll free) I S12.448.0708 (fax) 

Visit us online at www.tapeandmedia.com 

tapeandmedia.com 
0I1CI:IUt'iI _on_, __ OM<> ~ 

II Become a fan on Facebook 

from: FarriS, Pam [mailto:Pam.Farris@scientificgames.com] 
Sent: Thursday, April 08, 2010 11:58 AM 
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To: sherisa@regentsales.com; orders; michael@directron.us 
SUbject: Solicitation for Tapes and Computer SUpplies 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and 
mational customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm computer 

~"'fJplies pending a contract award of Texas lottery RFP 361-10-001. 

Qua lified firms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/compliance review. The 
items below are typical items we would purchase from the selected vendors. The selected vendo r will provide d a ta 
tapes and misc. compute r supplies for Scientific Games 8 or more locations in the state of Texas pending our contract 
award. 

Please submit pricing and the above listed information no later than Friday, Ap ril 16, 2010 at 12 pm EST. If you have 
questions or comments about this solici tation, please ca ll Pamela Farris @ 770-664-3898 or via email at 
pam.farris@scientificgames.com 

Thank you, 

n"antum data tapes type LTO-l and DDS-3 /Qty of 100 
2x toner cartridge for the HP laserJet 8150dn 

M ise computer Supplies (no pricing necessary) 

Pamela Farris 
Buyer 
Scientific Games 
1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 
770-664-3898 
770-664-3882 Fax 
pam.farris@scientificgames.com 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain infonnation that is confidential, privileged or legally protected. Any unauthorized u<>e or 
dissemination of this communication is strictly prohibited. If you have received this communication in error, 
please immediately notify the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 

2 
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Farris, Pam 

From: 

_.t: 

System Administrator 
Bennie Wallace 
Tuesday, April 20. 2010 3:1 4 PM 

Subject : Delivered: RE: Solicitation for Tapes and Computer Supplies 

Your message 

To: Bennie Wallace 
Subject: RE: Solicitation for Tapes and CODlputer Supplies 
Sent: 4/ 213/21310 12 : 1313 PM 

was delivered to the following recipient(s): 

Bennie Wallace on 4/20/213113 12:00 PM 
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Farris, Pam 

From: 
t , 

Cc : 
Subjec t: 
Attachments: 

Dear Pam, 

Bennie Wallace [bennie@tapeandmedia.com) 
T uesday, April 20, 2010 12:03 PM 
Farris, Pam 
Elizabeth Wallace 
RE: Solicitation for Tapes and Computer Supplies 
image001 .gif: image002.jpg 

Thank you very much -and good luck. 

You'll probably find us as an existing Vendor in your system. In 2009 we had 3 purchase orders for delivery to a faci lity 

you have in Oklahoma. The PO numbers were 103193, 103083 and 101675. 

Thanks again, 

Bennie 

Bennie H. Wallace, Jr. 
www.tapeandmedia.com 

877.938.0901 (toll free) I 5 12.448.0708 (fax) 

Visit us online at www.tapeandmedia.com 

tapeandmedia .com 
DI«OunI f'fICti ... VICIIO, _ and 0IIt.f _ • 

.:I Become a fan on Facebook 

From: Farris, Pam [mailto:Pam,Farris@scientificgames.com] 
Sent: Tuesday, April 20, 2010 11:00 AM 
To: Bennie Wallace 
Subject: RE: Solicitation for Tapes and Computer Supplies 

Mr. Wallace: 

Based on our review of your credentials with respect to our tapes and computer solicitation, Scientific Games has 
deemed you most qua lified with respect to our pursuit ofTexas Lottery RFP 362-10-0001. We will include your name in 

our solicitation for this procurement. 

Upon notification of award, we will contact your firm regarding the procurement of requested tapes and computer 

supplies. At this time, we will also submit your firms credentials though our internal compliance/background screening 

process as we do with any new vendor we anticipate doing business with. 

Congratulations and thank you for your reply. If you have additional questions. please contact me directly. I would also 

encourage you to monitor the status of Texas lottery RFP 362-10-0001 via the Texas lottery website as the contract 

award is slated for August 2010. 

:Ink you 
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From: Bennie Wallace [ma ilto:bennie@tapeandmedia.com] 
Sent: Friday, April 16, 2010 12:57 PM 
To; Farris, Pam 
1'-. Elizabeth Wallace 

,jed: RE: Solicitation fo r Tapes and Computer Supplies 

Dear Pam Farris, 

Thank you for this opportunity and I'm sorry for the confusion on our end. 

Our proposal has been faxed to 770-664-3882. 

Best Regards, 

Bennie H. Wallace, Jr. 
www.tapeandmedia.com 
877.938.0901 (toll free) I 512.448.0708 (fax) 

Visit us online at www.tapeandmedia.com 

ta peandmedia .com 
DItOO\.. ... ""'t- ..... v~ AJ.I'IID ItI>II Q..ot .. -.. 

II Become a fan on Facebook 

From: FarriS, Pam [mailto:Pam.Farris@sdentificgames.com] 
Sent: Thursday, April 08, 2010 11:S8 AM 

sherisa@regentsales.com; orders; michael@directron.us 
_ ~bject: Solicitation for Tapes and Computer Supplies 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who ca n provide our firm computer 
supplies pending a contract award of Texas Lottery RFP 361-10-001. 

Qualified fi rms should submit the following documents: 

1. Business Reference Usting of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best va lue and/or best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/compliance review. The 
items below are typical items we would purchase from the selected vendors. The selected vendor will provide data 
tapes and misc. computer supplies for Scientific Games 8 or more locations in the state of Texas pending our contract 
award. 

Please submit prici ng and the above listed information no later than Friday, April 16, 2010 at 12 pm EST. If you have 
questions or comments about this solicitation, please call Pamela Farris @ 770-664-3898 or via email at 

pam. fa rris@scientificgames.com 

Ink you, 

2 
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Quantum data tapes type l TO-l and DDS-3/Qty of 100 
4182x toner cartridge for the HP laserJet 8150dn 
Mise Computer Supplies (no pricing necessary) 

Pa mela Farris 
Buyer 
Scienfific Games 
ISOO Bluegrass Lakes Parkway 
Alpharetta. Georgia 30004 
770-664-3898 
770-664-3882 Fax 
pam.farris@scientific23mes.com 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain infonnation that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination ofthis communication is strictly prohibited. If you have received this communication in error, 
please immediately notify the sender by return e·mail message and delete all copies of the original 
communication. Thank you for your cooperation. 
This communication (including any attadunents) is intended for the use of the intended recipient(s) only and 
may contain infonnation that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of this communication is strictly prohibited. If you have received this communication in error, 
please immediately notify the sender by return c-mail mcssagc and delctc all copics of thc original 
communication. Thank you for your cooperation. 
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PAGE 212 

ATTACHMENT C-I 
HUB SUBCONTRACTING PLAN (HSP) FORM CHECKLIST 

This checklist is provided as a tool to assist PfOJX)Sets in the prepalation of the HSP. Use of the checklist does not 
guarantee that a compliant HSP has been submitted. Proposers are not required to return this checklist 

o Did you complete Section 1 of the HSP fOffil? 

o Did you check the "YES· box in Section 2 of the HSP form? If so. proceed to· Section A below. 

o Did you check the ' NO· box in Section 2 of the HSP form? If so, proceed to Section B below. 

A. Proposer Intends to Subcontract: 

o Did you identify ~ that you intend to subcontract in SecOOn 2 of the HSP form? 

The steps below are required for each subcontracting opoortunlty Identified In Section 2. Note: A) Using your 
prol~ as a subcontmctor for a particular opportunity (refer to HSP Section 4) satisfies the good faith effort for that 
~ opportunity; B) For professional services contracts ON\.. Y (refer to HSP Section 5). subcontracting at least 
20% of the contract 10 HUBs satisfies the goOO faith effort If either one of these situations app6es, skip to Section 8. 

PRE-£XISTlNG SUBCONTRACTING REk'Tl()HSHIPS: THE GOOD fAITH EFH)RT IS REOOIREO EVEN FOR AREAS WHERe" PROfOSER 
HAS A PRE<£XISTING SUBCONTRACTING REL.ATIONSHP. 

o Did you submit a copy of page 2 of the HSP form ·for each opp:Ktunity? 

o Did you sign and date the HSP form? 

* As requiret:! under Part 5 of the·RFP. Failure to complete and document these steps will result In disqualification of 
your Proposal. 
=:::::::"<--::::::==::==--==:===:::=:======--============:=======:::=:========:: 
B. Proposer Ooes .Not Intend to Subcontract: 

o Did you complete section 9? 

o If you checked "YES· in Section 9, did you provide the section/page number of your P~I that contaIns a detailed 
explanation at how your company will perfonn all functions of the contract without tile use of subcontractors? 

REQUEST FOR PROPOSAlS FOR 
LoTTERY OPERATIONS AND SERVICES 
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Watson, Marlon 

From: 
nt : 

Subject: 

Watson, Marlon 
Monday, March 29, 2010 2:15 PM 
'Beth Le8as' 
RE : Texas Lottery RFP 361-10-001 Solicitation for Office Supplies subcontracting partners 

Yes, 3 would be fine. Thank you. 

From: Beth LeBas [mailto:beth@gonzalezop.com] 
Sent: Monday, March 29, 2010 2:13 PM 
To: Watson, Marlon 
Subject: RE: Texas lottery RFP 361-10-001 Solicitation for Office Supplies subcontracting partners 

Thank you. The list might be similar to those we do slate and local business with, will that be okay? And how m any 
references would you like? 

Belh LeBas 
Administra tive Assistant 
Gonzalez Office Products 
www.GonzalezOP.com 
512.300.2400 - phone 

From: Watson, Marlon [ mailto:Marlon.Watson@scientificgames.com] 
nt: Monday, March 29, 2010 1:09 PM 

. b: Beth LeBas 
Subject: RE: Texas Lottery RFP 361-10-001 Solicitation for OffICe Supplies subcontracting partners 

Hello. Just a listing of references you have in the sta te that you do business with. 

Thank you. 

From: Beth l eBas [ mailto:beth@gonzalezop.com] 
Sent: Monday, March 29, 2010 2:07 PM 
To: Watson, Marlon 
Subject: Texas Lottery RFP 361-10-001 Solicitation for Office Supplies subcontracting partners 

Good afternoon Mr. WatsOfl -

We are inquiring about what a ' Business Reference Listing" is. 

Please let us know so we may submit information for review. 

Thank you. 

Beth LeBas 
Administrative Assistant 
Gonzalez Office Products 

NW.GonzalezOP.com 
012.300.2400 - phone 
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This communication (including any attachments) is intended for the use of the intended reeipient(s) only and 
may contain infonnation that is confidential, pri vileged or legally protected. Any unauthorized usc or 

:semination of this communication is strictly prohibited. If you have received this communication in error, 
.:ase immediately notifY the sender by return e-mail message and delete all copies of the original 

communication. Thank you for your cooperation. 

2 
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Enter your company's name here: Scientific Games International Solicitation #: 362·10·0001 

IMPORTANT: You must complete a th~ page for each of I~ted in SECTION 2. You may photOCQpy this page or 
dflWllload 

II ~ . SUBCONTRACTING OPPORTUNITY 
Enter the line ijem number and desoiptjoo of lhe subconlracting opportunity you lisle::! in SECTION 2. 

Line Item' 20 Description: Training ServiCe5 

414411 pt,; . MENTOR·PROTEGE PROGRAM 
If respondeI1\ is participating as a Menlor if1 a Stale 01 Texas Menlor Prol~ Program, submitting Iheir ProIt'!g{! (Pmlege must be a Stale of Texas certifted HUB) as a 
subcaltractor 10 perform the p:M1ion of work (subcontracting opportunity) fisted in SECTION 3, mnstitutes a good faith effort towards that ~ p::xtion of W<lfk. WII 
you be subcontrading the portion 01 WOfk listed in SECTION 3 to your Protege? 

D· Yes (If Yes, comptete SECTIOH 8 and 10.) [8J • No I Nol Applicable (If No or Not Applicable, go to SECTION 5.) 

II~ - PROFESSIONAL SERVICES CONTRACTS ONLY 
Th~ section applies to Profe5sional Services Contracts only. All other contracts go to SECTION 6. 

Does your HSP contain subcontracting of 20% or more with HUB(s)? 

D - Yes (If Yes, complete SECTION 8 and to,) 181 -No I Not Applicable (If No or Not Applicable, go to SECTION 6.) 
In accordance with Gov'! Cede §2254.004, 'ProIessiona/ SMi::es' means SeMces: (A) wiIIlin !he scope 01 !he pradice, as defined by state law 01 acrounting; architecture; 
/anJWIpfJ atdIitocture; land sufYeying; f"/!IfIdicine; ~Ij'; proIessiooal engij)eering; roaI estate appraising; Of proIessiooalllUfSing; or (8) provided in connection with !he 
professional employmed Of pradic6 0/ a pen.on II1lo is licensed Of registered as a C6(fjlied ptIbIic aa:ountcn; an ardlied; a landscape 8!CIlited: a land SIIf\'e)Q'; a physician. 
itK:IudiIIg 8 surpeoo; 81! optvmemst; a pro/essior1aI engtreer. 8 slate certified or slale licensed roaI estate apptaiset; Of a rogistered nurw. 

41M"·I.'" . NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with l, b and c of this section constitutes Good Faith Effort towards the portion of worillisted in SECTION 3. After pelforming 
the requirements of this section, complete SECTION 7, 8 and 10. 

a. Provide written notification of the sulx:ontra::Utg opportunity listed in SECTION 3 10 three (3) or IOOre HUBs, use the State of Texas' Centralized Master Bidders 
Usl (CMBL), found at hrtp:llwwdcpa,state,tx.uslcmbVcmblhub.htm/, and its HUB Directory, found at httpllwww2.cp~.state.tx.us/cmbVhubonly.htm/, 10 
identify avaitable HUBs. Note: Attach supporting documentation Oe\lers phone logs fax transmittals electronic ma'l etc.) demonstrat"ng evidence of the 
good faith effort perfonned. 

Provide written notification of the subcontracting opportunity lisled in SECTION 3 to a minority or women trade organization or development center to assist in 
- klentifying potential HUBs by disseminating the subcontracting opportunity 10 !heir mernbersJparticipants. A Ust of trade organizations and development center:; may 

be ao:essed at http://www.window.state./x.uslprocurementJprog/hublmwb-links.1I. Nole: Attach supPOrting documentation !!etters phone logs fax 
transmittals electronic mail, etc.! demonstrating evidence of the good faith effort performed. 

c. Written ootffications should include the scope of the wor1<, inlormation regarding !he IOcOOon to review plans and specifK:ations, boM'ng en:! insurance requirements, 
required QUalifications, and idefltify a contact person. Unless the cootracting agency has specified a different time periOd, you must allow tile HUBs no less than five 
15) working days from their receipt 01 notice to respond, and provide notice 01 )'OUr subcontracting opportunity to a minority or women trade organization or 
development center no less thal five 15) worj(ing days prior 10 the submission 01 your response 10 the mntrading agency. 

41J4i1'U; -HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 
List three (3) State of Texas certified HUBs you dIEd regarding the portion of work (SUbconlliding QPIXlIIunity) ~slcd in SECTION J. Specify the vendor 10 nurnbcf, 
date you provided no\ire, and if you received a response. Note: Attach supporting documentation lletters phone logs fax transmittals electronic mail etc.! 
demonstrating evidence of the good faith effort performed, 

Company Name VlO. Notice Oate -, Was Response Received? 

S3V1leatning 1G80.5S4a8t100 .3 1 29 12010 [8) ~ Yes O- NO 

Engage Educational Technologies 12ij17303143t10 03 I 29 12010 O-Yes 0- No 

Cloud TrainIng Services 175274.5.586300 03 I ~ /2010 D - Yes 121- No 

[ ! ~, . SUBCONTRACTOR SELECTION 

Lisllhe subcontrador(s) you selected 10 perform the portioo of work. (subcontr.K:ling ~y) listed in SECTION 3. Also, specify the expected percentage of work 10 
be suboontracted, the approximate doIIaf value of the work to be subcontracted, and irtOCate if the c:ornp3f1Y is a Texas certiIie::I HUB. 

Expected % Approximate 
Company Name VlO. of Contract Dollar Amount 

Savi Learning, Inc 1043633118400 ,- $531,000 

" • 

Texas 
Certified HUB? 

I8I- Yes D, No' 

D-Yes D, No' 

" (he subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev. 1007 
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Watson. Marlon 

J:: rom: 
nt: 

Subject: 
Attachments: 

Your message 

System Administrator [postmaster@cont.scientificgames.comj 
Monday, March 29, 2010 3:01 PM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt; FW: Texas Lottery RFP 361-10-001 Solicitation for 
Training Services subcontracting partners 

From:Watson, Marlon <Marlon .Watson@s cientificgames .com> 

To: ma rgo@dfwmbd c.com 

Subj: FW: Texas l ottery RFP 361- 10-001 Solicitation for Training Services subcontracting 
partners 
Sent: 2010-03-29 lS:ee 

was relayed, 

unfortunately, the remote mail system does not support confirmation of 
actual deli ve ry. Unless t he final delivery fails~ this will be the only 
delivery status notificat i on sent, 
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Watson. Marlon 

·om: 
nt: 

.1,): 
Subject: 
Attachments: 

Hi Margo: 

Watson, Marlon 
Monday, March 29, 2010 3:00 PM 
margo@dfwmbdc.com 
FW: Texas Lottery RFP 361-10-001 Solicitation for Training Services subcontracting partners 
VKG SOW with final updates .doc 

Would you pass this solicitation on to MBE's that are certified HUBS in Texas? 

Thank you 

From: Watson, Marlon 
Sent: Monday, March 29, 2010 2:52 PM 
To: kdubose@engageedutech.com; mhrSO@swbel1.net; creyes@swbell.net; cloudtraining@suddenlink.net 
Cc: Hosonitz, Kris-Ann 
Subject: Texas Lottery RFP 361-10-001 Solidtation for Training Services subcontracting partners 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Te)(as who ca n provide our firm t raining 
services pending a contract award of Texas lottery RFP 361-10·001. 

Qualified firms should submit the following documents: 

1. Business Reference listing 
2. listing of major governmental and local organizations you have worked with in Texas 
3. Awards or recognit ion received from service or goods provided (if none, not required) 

HUBS will be evaluated on one of two factors which are best value and/or best pricing. The successful HUB must also 
successfully pass Scientific Games background/compliance review. The attached document ou tlines a genera l scope of 
work for training services. 

Please submit the above listed information no later t han Tuesday, Apri l 6''', 2010 at 3 pm EST. If you have questions or 
comments about this solici tation, please call Marlon Watson at 770-664-3718 or via email at 
marlon.watson@scientificgames.com 

Thank you, 

Mari",,;{ ?IJ.1mn 
Supplier Diversity, StrategiC Sourcing & Procurement 
Scientific Games International 
IP)770-<l64-3718 
IF) 770-<l64-3882 

If everyone is thinking alike, then somebody isn't thinking". 

General George Patton 

DOCUMENT REDACTED BY TlC -12·10-10 



Watson, Marlon 

"'''om: 
nt: 

. a: 
Subject : 

Atta chments: 

Your message 

Marie Reed Imhr50@swbell.netJ 
Monday, March 29, 2010 6:29 PM 
Watson, Marlon 
Read: Texas Lottery RFP 361 -1 0-001 Solicitation for Training Services subcontracting 
partners 
ATT1457086.txt 

To: WUlSOn, Marlon; kdubose@engageedutcch.com; mhr50ftVswbcll.net; creyes@swbell.nct; cloudtmining@suddenlink.nct 
Cc: Hosonitz, Kris-Ann 
Subject: RE: Texas Lonery RFP 361-10-00 1 Solicitation for Training Services subcontracting panners 
Sent: 3129120101 :52 PM 

was read on 312912010 5:28 PM. 
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SA VI LEARNING, INC. Vendor Detail Page I of2 

SA VI LEARNING, INC. 

1 CMBLfHVB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID / 
11680554881100 / 03035 Comptroller Lookul2 Any Vendor 

Number: 

IHUB Status: IIA (HUB on CMBL) Vendor 

I Score 
II 

## of PQs 
I HUB Expire 

131-AUG-IO 
Performance 

Date: Commodity 

I I 
• ° Vendor ISA VI LEARNING, INC. 

t 

Delivery: -

Name: Commodity • 0 
Vendor 611 S MAIN STREET Performance: -
Addrcss: #400 Service 

GRAPEVINE, TX 76051 • ° Delivery: -

ICounty: IITARRANT Service • 0 
I Vendor IIhttp://www.savi,earning.com 

Performance: -
Non-Scored URL: 

IContact· !!Christine Reyes Reports: Satisfactory Unsatisfactory 

IPhone 1 Fax: 11817-410-4733 / 817-337-3568 Delegated, 80 Email 
!creyes@SWbell.net 

Exempt, and 
Blanket POs: 

Address: 

I I 
Ethnicity / IAS I F 

Exceptional 
Performance 0 

Gender: Reports: 
EMPLOYEE TRAINING & 

Business DEVELOPMENT SERVICES, 
Description: INSTRUCTIONAL DESIGN AND 

CONSULTING. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERvICES (06) 

Small Iy 
I Business: 

CMBL 
103-AUG- IO 

I Expire Date: 

1 Class-Item I Commodity Description (bold/or all items ill class) 1 

EJ 'PUBLICATIONS, AUDIOVISUAL MATERIALS, BOOKS, TEXTBOOKS (PREPARED 
MATER IALS ONL Y) 

ITt] 47 Manuals: Parts, Personnel, Policy, Purchasing, Training, etc., Not Otherwise Classified 

commodity items shown for class 715 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0,11 ,12, 13, 14, 15, 16, 17,18,19,20,21,22,23,24,25 

r---o, , 

http://www.window.state.tx.uslcgi-binlcmbVvendor?vid= 16805548811 00 4/2012010 
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SA VI LEARNING, INC. Vendor Detail Page 2 of2 

~I'CONSULTING SERVICES I 
1~ 1 8-IIAccounting/AuditingIBUdgct Consulting 

1 

1
9 18

-1 32 
Consulting Services (Not Otherwise Classified) 

918- Management Consulting 
75 

918- Organizational Development Consulting 
83 

commodity items shown for class 918 are available for the districts: 
1,2,3,4,5,6,7,8,9,1 0 , 11 , 12,13,14,15,16,17, 18,19,20,2 1,22,23,24,25 

~I'DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES I 
1
920

-1 91 
*Training, Computer Based (Software Supported) 

commodity items shown for class 920 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, I 0, II , 12, 13,14,15, 16, 17, 18, 19,20,21,22,23,24,25 

@EJ 
924- Course Development Services, Instructional!r raining 
16 

*Instructor-Ied, Classroom Training (Technical) 

24- Instructor-led, Classroom Training (Non-Technical) 
I 

1
924

- 1 60 
Not-Far-Credit Classes, Seminars, Workshops, etc. 

commodity items shown for class 924 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11,12,13,14,15,16, 17, 18, 19,20,2 1,22,23,24,25 

See the CMBL Infomlation Page for information on updates. Contact CPA by email at 
e .cmbl(@,cpa. state.tx.us. 

http://www.window.state.tx.uslcgi-binlcmbVvendor?vid= 16805548811 00 
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ENGAGE EDUCATIONAL TECHNOLOGIES Vendor Detail Page 1 of9 

ENGAGE EDUCATIONAL TECHNOLOGIES 

I CMBUHUB Vendor Detail I 
Comptrol ler's Tax Status This Vendor 

Vendor ID I 
126 1730374300 1 534 11 Com12trolle r Lookup Any Vendor 

Number: 

HUB Status: A (HUB on CMBL) 
lll~endor Score # ofPOs 

HUB Expire ormance 
14-MAR- 12 

Date: Commodity - 0 
Vendor ENGAGE EDUCATIONAL Delivery: -
Name: TECHNOLOGIES Commodity 

* 0 
Vendor 7308 CALLBRAM LANE Performance: -

Address: AUSTIN, TX 78736 Service 
* 0 

County: ITRAVIS I 
Delivery: -

11~~or 
Service 

[ - [ 
0 httg:/Iwww.engageedutcch.com Performance: -

Contact: Karyn DuBose & Michael Janiak Non-Sco red 
Satisfactory Unsatisfactory Reports: 

Phone I Fax: 877-447-9224 / 512-288-2280 

C=J Emai l 
Delegated, 

kdubose@engageedutech.com Exempt, and Q 
Address : Blanket POs: 
Ethnicity I 

WO l F Exceptional 
Gender: Perfonnance Q 

Engage special izes in Interacti ve Reports: 
Classrooom & Presentation 
Technologies (AudioNisual 

Business Products&Services): interactive 
Description: whiteboards,wireless pads, projectors, 

document cameraS,etc; 
training/professional development& 
installation/integration 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small y 
Business: 

CMBL 
116-FEB-I I 

1 Expire Date: 

I Class-Item I Commodity Description (bold/or all items in class) 

1204 II-COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS 

1
204

-1 10 *Cabinets and Cases: Desktop Cases, Tower Cases, Drive Cabinets, etc. 

iii 

http://www.window.state.tx.uslcgi-binfcmbllvendor?vid= 1261730374300 4120/20 10 
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CLOUD TRAINING SERVICES Vendor Detail Page I of2 

CLOUD TRAINING SERVICES 

CMBUHUR Vendor Detail Comptro ller's Tax Status Th is Vendor 

Vendor ID I 
1752745586300 I 05729 Comptrol ler Lookup Any Vendor 

Number: 

HUB Status: A (HUB on CMBL) Vendor I 
II I 

Score # ofPOs 
HUB Expire 25-MAR- 14 

Performance. 

Date: Commodity 

I II I 
, 

0 
Vendor Delivery: -

CLOUD TRAINING SERVICES 
Name: Commodity 

I II I 
, 

0 
Vendor PO BOX 94686 Performance: -

Address: LUBBOCK, TX 79493-4686 Service , 0 
ICounty: II LUBBOCK I 

Del ivery: -

Vendor hUD:l/cloudlmininc..com 
Service , 

0 
URL: Performance: -

Contact: OwnerfDaria Cloud Non-Scored 
Satisfactory Unsatisfactory 

Phone I Fax: 1806-793-3301 1 806-368-9808 I 
Reports: 

Email 
Delegated, 

cloudlraining@suddenli nk.nct Exempt, and 0 0 
Address: Blanket pas: 
Ethnicity I 

IWOIF I 
Exceptional 

I I 
Gender: Performance Q 

CTS provides training on Microsoft Reports: 

Office products such as Excel, Word, 

Business 
PowerPoint, Access, Project, Publisher 

Description: 
and Outlook. We also provices 
customized training and curriculum 
development for specialized in-house 
systems at the request of our clients. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERViCES (06) 

Small y 
Business: 

CMBL 
103-NOV- IO I Expire Date: 

Class-Item I Commodity Description (boldforall items i" class) 

19/8 II ' CONSULTING SERVICES 

I9t8lI ~ *Computer Software Consulting 

I commodity items shown fo r class 918 are available for the districts: 

http://www.window.state.tx.us/cgi-binfcmbUvendor?vid= 1 752745586300 412012010 
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CLOUD TRAININU SERVICES Vendor Detail Page 2 of2 

1,2,3,4,5,6,7,8,9,1 0,11,12,13,14,15,16,17,18,19,20,21,22,23 ,24,25 

920 'DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES 

920- , . ations Software for Microcomputer Systems: Business, MathematicaUStatistical, 
7 Medical , Scientific , etc . 

1
920

-1 14 
... Applications Software (For Minicomputer Systems) 

1
920

-1 95 
*Word Processing Software, Microcomputer 

1
920

-1 96 
*Word Processing Software, Minicomputer 

commodity items shown for class 920 are avai lable for the districts: 
1,2,3,4.5,6,7,8,9,1 0,11,12,13,14,15, 16,17,18,19,20,21 ,22,23,24,25 

1924 I 

1
924

-1 40 *Instructor-led, Classroom Training (Technical) 

commodity items shown for class 924 are available for the districts: 
1,2,3,4.5,6,7,8 ,9,1 0,11 ,12, 13,14,15,16,17,18,19,20,21 ,22,23,24,25 

See the CMBL Infonnation Page for information on updates. Contact CPA by email at 
e.cmhl@cpa.state.tx.us. 

http://www.window.state.tx.uslcgi-hinlcmbUvendor?vid= I 752745586300 
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Watson. Marlon 

.... ·om: 
nt: 

. .J: 
Subject: 
Attachments: 

Your message 

System Administrator (postmaster@cont.scientificgames.comj 
Monday. March 29. 20102:53 PM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.lxt; message-header. txt; RE: Texas Lottery RFP 361-10-001 Solicitation for 
Training Services subcontracting partners 

From:Watson, Marlon <Marlon.Watson@scientificgames.com> 

To: Watson, Marlon <Mar l on_Watson@sci entificgames.com> 
kdubose@engageedutech.com 
mhr5e@swbell,net 
creyeS@swbel l .net 
cloudtraining@suddenlink.net 

CC: Hosonitz, Kris-Ann <Kris-Ann.Hosonitz@scientificgames.com> 

Subj:RE: Texas l ottery RFP 361 -19-991 Solicitation for Training Services su bcontrac ting 
partners 
Sent: 2919- 93-29 14:52 

was relayed to the following rec ipient( s): 

kdubose@engageedutech .com 

unfortunately, the remote mai l system does not support confirmation of 
actual delivery. Unless the final delivery fai l s, this will be the only 
delivery status not ification sent . 
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Watson. Marlon 

C rom: 
"nt: 

. ,J ; 

Subject: 
Attachments: 

Your message 

System Administrator (postmaster@cont.scientificgames.comj 
Monday, March 29, 2010 2:53 PM 
Watson , Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status. txt; message-header.lxt; RE: Texas Lottery RFP 361-10"()01 Solicitation for 
Training Services subcontracting partners 

From:Watson, Marlon <Marlon.Watson@scientificgames.com> 

To: Watson, Marlon <Ma rlon.watson@scientificgames .com> 
kdubos~ngageedutech.com 

mhr5e@swbell . net 
creyes@swbell.net 
cloudtraining@suddenlink.net 

CC: Hosonitz , Kris-Ann <Kris-Ann.Hosonitz@scientificgames.com> 

Subj : RE: Texas Lottery RFP 361- 10-001 Solicitation for Training Services subcontracting 
pC:lr'trui!r's 
Sent: 2010-03 -29 14:52 

was relayed to the following recipient(s): 

mhr5e@swbell.net 
creyes@swbell.net 

Unfortunately, the remote mail system does not support confirmation of 
actual delivery. Unless the f i nal delivery fails, this will be the only 
delivery status notification sent. 
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Watson, Marlon 

""rom: 
'nt: 

"' Subject: 

Attachments: 

Your message 

Chris Reyes Icreyes@swbelLnetj 
Monday, March 29, 20102:58 PM 
Watson, Marlon 
Read : Texas Lottery RFP 361 -1 0'{)01 Solicitation for Training Services subcontracting 
partners 
ATT1432980.lxt 

To: Watson, Milrlon; kduboseUilcngilgcedulcch.com; mhr50@swbell.ncl ; crcves@swbeILnet; cloudlraining@suddcnlink.nel 
Ce: Hosonitz, Kris-Ann 
Subject: RE: Texas Lottery RFP 36 1· 10-00 I Solicitation for Training Services subcontracting partners 
Sent: 312912010 1:52 PM 

was read on 312912010 1:58 PM. 
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Attachment n 

Retailer Conversion Training 

Statement of Work 

1.0 Overview 
SG has requested that TBD provide retailer training services in support of the Texas 
Lottery retailer conversion training. Training services shall include the following task 
areas: 

o Attend a Train the Trainer with SGI trainers (TBD) 
o Sign in retailers and provide admin support at Retailer Training Sessions 

throughout the state (TBD) 
o Compile and report on attendance and evaluations into Remedy. 
[J Move equipment from site to site 
o Responsible for set up and take down of nil equipment (TBD) 
o Project management 

This Statement of Work is prepared based on the following information received from 
SG: 

o Telephone Discussions between vendor and Kris-Ann Hosonitz 
o TLC Retailer Training Schedule provided by Kris-AIUI Hosonitz 

2.0 Task Statement 
Vendor shall perform the following tasks in support of the Texas Lottery retailer 
conversion training. 

Attend a Train the Trainer with SCI trainers: Vendor will provide one (I) admin and 
one (1) trainer to attend a Train the Trainer session at the TBD facility, which will be 
conducted by SGI. 

Sign in retailers and provide admin support at Retailer Training Sessions 
throughout the state: Vendor will provide one ( I) admin for each of the SG identified 
retai ler training classes. per training schedule (Appendix A). The admin will assist 
retailers in signing in at each classroom location. gather retailer questions that couldn' t be 
answered during training sessions. and gather evaluation fo rms. The pay rate for this 
admin will be S4S/hour. 

Compile and report on attendance and evaluations into Remedy in real time: wi ll be 
responsible to enter all attendance into the SGI Remedy system, within 2 hours of each 
clas s conclusion. Vendor will also input all cla. .. s evaluations into the SGI Remedy 
system, within 24 hours of each class conclusion. 

Page I of3 
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Co-facilitate training classes wilh SG employees: Vendor will assist in trai ning retai ler 
classes. Th is task must be completed according to the attached retailer schedu le 
(Appendix A). The pay rate for this trainer will be TBO. 

Responsible for sct up and take down of a ll equipment: Vendor wi ll provide the labor 
to assist with the setup and take down of training rooms including all retailer training 
equipment and training materials at each of the training locations. This task must be 
completed according to the attached retailer schedule (project schedule). 

Project Management: Vendor will a"sign a Project Manager that will he responsihle for 
managing all of Vendor efforts under this SOW. This person will be the primary point of 
contact for the SG Project Manager. The pay rate for this project manager wi ll be TBO. 

All payments made to vendor assume an 8 hour work day for trainers and classroom 
adminislmtors. The only exception to that will be for the work in TBO where we assume 
a 12 hour work day. The estimated timc for the Project Manager would be no more than 
three hours a week. 

3.0 Task Assumptions 
o SG will perform all software modifications to Remedy necessary to schedule I 

report on attendance, evaluation forms, and training status. 
o Training classes will be conducted according to the attached training schedule. 

Each class is expected to have a total duration artwo (2) hours. 
o The expected number of training classes by training city is as follows 

TBO 
o TBD will record attendance and evaluations through Remedy. 
o SGI will provide laptops for trainers. 
o SGI to provide one (I) lead trainer for each training class. 

4.0 SG Responsibilities 
o Provide training materials to be used during the training classes 
o Provide train the trainer classes 
o Provide training sites; training equipment; terminals. 
o Conduct retai ler contact for scheduling purposes. 
o Provide schedule of classes and expected attendees. 
o Provide vendor remOle access into Remedy to record attendance and evaluation 

data. 
o Perform software modifications to the Remedy application necessary to support 

attendance tracking, evaluations, and reporting. 
o Provide all equipment necessary to set-up the training room, including extension 

cords, power strips, etc. 
o Provide lodging. 
o 

Page 20f3 

DOCUMENT REDACTED BY TLC ·12·10·10 



5.0 Deliverables 
o Classroom training 
o Training C lass Attendance Sheets 
o Training Class Evaluation Forms 
o Data updates to Remedy fo r attendance. evaluations. and reporting. 

6.0 Projected Completion Date I Milestones 
o SG conduct "train the trainer" classes 
o Vendor assists sa in training classes 

7.0 Acceptance Criteria 
Acceptance criteria shall be vendor completion of each training class. 

8.0 Contract Type I Cost 
This will be a finn fixed price contract. The total amount is TSD 
Payment y.rill be made in 3 equal installments. 

• I S! payment - Start of effort (TBD) 
• 2nd payment - 50% of retailer training duration complete ( TBO) 
• 3fd payment _ End of retailer training and all evaluation forms input into Remedy 

(TBD) 

Page 3 00 
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Watson. Marlon 

~rom : 

nt: 

Subject : 

Attachments: 

margop3@vzw.blackberry.net 
Monday. March 29, 2010 3:04 PM 
Watson, Marlon 
Delivered: FW: Texas l ottery RFP 361-10-001 Solicitation for Training Services 
subcontracting partners 
delivery-status. txt 

You r message was del ivered to the recipient. 
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SAVI Learning , Inc_ 
Training and Organizationa l Deve lopment Consulting 

SAVI Learning, Inc. (SAVI) is a leading prOvider of instructional design and 

(QN Nr C T IN G lEARNING 
TO BUS I NESS RESULTS 

organizational development products and services. SAVI Learning enables organizations 
to develop employees and helps business leaders shape learning to achieve measurable 
business results. SAVI learning training courses encompass the follOWing components: 

• Profiles and Assessments 
eLearning Development 
Video Production 
Graphics and Animation 
Learning Games and Business Simulations 
Workshops and Seminars 
600+ Off-the-Shelf Course library 

SAVI Learning Capabilities 
Our capabilities encompass the following areas of expertise: 

Instru ctional Design leveraging sound ISO principles and Accelerated l earning 
Methodology in the design , development and project management of adult learning 
experiences. 

Design and development process: 
• Consult with education program managers and SMEs to define course goals and 
create overall slralegy 
• Conduct audience analysis and needs assessmenl 
• Establish learning objectives and mastery criteria 
• Determine learning stralegies and appropriate media 
• Design and develop facilitator/participant guides and instructional support materials 
• Track and measure results of training initiatives 

Training Facilitation for diverse industries covering needs ranging from corporate 
training and process improvement sessions to focus groups and learn building events. 

Customized course offerings: Some representative courses include ChangelT1me 
Management, Mentoring, Presentation Skills, Negotiation/ConOict Resolution, 
Customer Service, HR Coaching and Counseling, Interviewing, Workplace Equality, 
Compensation and Benefits, Diversity and Inclusioo, Guided Discovery, IntroductOfY 
and Intermediate MS Office Applications, etc. 

Project Management guiding multi-disciplinary teams through complex design and 
development projects 

Project management process: 
• Plan strategy; conduct analysis; select and manage teams; create schedule and 
timeline 
• Plan, track and monitor multiple training and curriculum development components 
• Manage and deliver critical learning and performance solutions encompassing: 

- Defining project scope and establishing objectives, priorities and tasks 
- Establishing deliverables and staff needs: determining staff availability: 
estimating timeline and budget; and eslablishing project evaluation criteria and 
metries 
• Supervising curriculum development 
• Conducting project after-action reviews to identify lessons learned 

61 1 5_ Main Street, SUi te 400, Grapevine, 1 X 76051 

OFFICE 817.410.4733 fAX 817.4 10 .4734 
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SAVI learning Vision 
To elevate the standards of organizational learning and be an elite provider 
that other companies in our industry choose to emulate. 

SAVI learning Mission 
To be the best and most innovative at providing an integrated approach to organizational 
development through the alignment of targeted learning initiatives and measurable business 
results. 

SAVI learning Certifications 
SAVI learning, Inc. has attained the follOWing business certifications: 

8(a) Small Business 
SOB Certification (Small Disadvantaged Business) 
HUB Certification (Historicalty Underutilized Business) 
MIVVBE Certification (Minori ty Woman Business Enterprise) 
GSA Certification pending (Government Services Administration) 

SAVI l earning President 

"I'm proud of the fact that SA VI Learning's clients universally 
appreciate the quality of rhe adult learning experiences we create. 
They know our training courses achieve results!" 
Christine T. Reyes, President 
SAVlleaming, Inc. 

Christine Reyes is an independent human performance professional with deep. broad expertise in 
instructional design and facilitation. Bringing more than 25 years of experience to each client 
engagement, Christine personally ensures that SAVI learning, Inc. creates dynamic adult 
learning experiences that accomplish corporate objectives. Christine has gui(loo SAVllearning, 
which she established in 2002, in the successful design and delivery of more than 100 
instructional programs for executives and fronlline leaders at the following companies: 

Shell International B.V. 
American Airlines 

• Northwest Airlines 
Amtrak 
Sprint PCS 
Hudso:1 Advisors 

Christine's qualifications include the fOllowing: 
B.S., Interdisciplinary Studies (Concentration: Training and 
Development), University of Texas, Arlington (Summa Cum laude) 
M. Ed., Adult Education, Cambridge College 
M.B.A., Texas Woman's University 

611 S. Ma IO Street , Su ite 400 , Grapevine. TX 760 51 
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Christine's additional certifications include the following: 
Certified Instructiooal Designer 
Certified PerfQ(mance Consultant 
Certified in Accelerated Learning Theory 
Certified TEAM Facilitator Women Unlimited, Inc. 
Certified Facilitator/Distributor of Inscape DiSoo Profiles 
Certified Adminislrator of Myers Briggs Type Indicator«! 
Accredited Facil itator of InsightS® Discovery Systems 
Certified Facilitalor of NetSpeed® Leadership 

• Accredited Facilitator of Strengths Deployment Inventory® 
Certified Facilitator of TeuaMap® 
Certified Trainer of Managing WorXplace Conflict® 

Christine maintains memberships in the following organizations: 
Association for Psychological Type 

• Women's Business Council Southwest 
U.S. Pan·Asian Chamber of Commerce 
International Alliance for Learning (Member, Board of Directors) 

CONN[CTIN(, t[ARNING 
TO 8USINUS RUUlT S 

American Society for Training and Development (Member. Board of Directors and 
Recipient, Excetlence in Practice Award, 2001) 

Past Perfonnance (Te.Kasl 

Shell Intemational, B.V: 2002·Present 
Custom Instructional Design of InstructQ(·ledTraining. Blended learning and eLeaming 
Training Project Management 

Hudson Advisors: 200S'Present 
Leadership Coaching and Consulting 
Training Projccl Man>lgcmcnl 
Foundalions of Management Facilitation and Course Development 
DiSoo Workplace Facilitation 

Women Unlimited: 2009·Present 
TEAM Program Facilitator 

Professional Flooring: 2009 
General Management Consulting 
Leadership Coaching 

University of North Texas: 2010 
OiSC® Workplace Facilita tion 

Sinequanon Group: 2010 
Custom Instructional Design 

Steinbrecher & Associates : 2003·2004 
Custom Inslructional Design 
Training Project Management 

SAVI Leaming. Inc. is one of the Top Ten Asian Businesses in DaffaslForl Worth. 

6 11 S. Mam Stree t. SUi te 400. Grapevi n e. TX 760 S1 

OFFICE 817.410.4133 FAX 817 .4104134 

www.silvilearning.com 
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Watson. Marlon 

I=rom: 
nt: 

JO 

Subject: 
Attachments: 

Mr. Watson· 

Chris Reyes (creyes@swbell.netJ 
Monday, March 29, 2010 6:48 PM 
Watson, Marlon 
RE: Texas l ottery RFP 361-10-001 Solicitation for Training Services subcontracting partners 
Savi Capabilities Statement for SGl.pdf 

Thank you for reaching out to the HUB vendors in Texas. I have attached the capabilities of SAVllearn ing, Inc. as well 
as my own personal credentials. I th ink you will find us well-able to fu lfill the training requ irements as outlined in the 
scope of work for the Texas l ottery RFP 361 -10-001 Solicitation for Training Services. Training, in any capacity, whether 
it is facilitation or design and development. is our core competency. 

Please let me know if there is any additional information that I can provide for you . 

Regards, 

Christine Reyes, President 
SAVl learning, Inc. 

From: Watson, Marlon [mallto:Marlon.Watson@sclentiflcgames.com] 
Sent: Monday, March 29,20101:53 PM 
To: Watson, Marion; kdubose©engageedutech.com; mhr50@swbell.net; creyes@swbel1.net; 
cloudtraining@suddenlink.net 

-:: Hosonitz, Kris-Ann 
Jbject: RE: Texas Lottery RFP 361-10-001 Solicitation for Training Services sutx:ontracting partners 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 nat ional and 
international customers is sourcing qualified, certified HUB's in the state of Texas who ca n provide our firm training 
services pending a contract award of Texas lottery RFP 361-10-001. 

Quali fied firms should submit the following documents: 

1. Business Reference Listing 
2. Listing of major gove rnmental and local organizations you have worked with in Texas 
3. Awards or recognition received from service or goods provided (if none, not required) 

HUBS will be evaluated on one of two factors which are best value and/or best pricing. The successful HUB must also 
successfully pass Scientific Games background/ compliance review. The attached document out lines a general scope of 
wo rk for training services. 

Please submit the above listed information no later than Tuesday, April 6111
, 2010 at 3 pm EST. If you have questions or 

comments about this solicitation, please call Marlon Watson at 770-664-3718 or via email at 
marlon.watson@scientificgames.com 

-'lank you, 
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M.rf.n 11. 1U.iJllTI 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 
-.,) 770-664·3718 

, 770-664-3882 

~I£ everyone is thinking alike, then somebody i sn' t thinking". 

General George Pat t on 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain infonnation that is confidentia l. pri vileged or legall y protected. Any unauthorized use or 
dissemination of this communication is strictly prohibited. If you have received this communication in error, 
please immediately notify the sender by return e-mai l message and delete all copies of the original 
communication. Thank you fo r your cooperation. 
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Watson. Marlon 

From: 
mt: 
J' 

Subject: 
Attachments: 

Your message 

System Administrator [postmaster@conl.scientificgames.com] 
Thursday, April 08, 2010 11:45 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt; RE: Texas Lottery RFP 361-10-001 Solicitation for 
Training Services subcontracting partners 

From: Watson , Marlon <Marlon .Watson@sc i entificgames.com> 

To: Chris Reyes <creyes@swbell.net> 
CC: Hosonitz, Kris-Ann <Kris-Ann.Hosonitz@scientificgames.com> 

Subj:RE: Texas l ottery RFP 361-19-991 Solicitation for Training Services subcontract ing 
partners 
Sent: 2910-04-0S 11 :44 

was relayed to t he following recipient(s): 

creyes@swbell.net 

Unfortunately, t he remote mail system does not support confirmation of 
actual delivery. Unless the final delivery fai l s, thi s will be the only 
~elivery status not if ication sent. 
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Watson. Marlon 

~rom: 

'nl: 

"' Cc: 
Subject: 

Good morning Chris: 

Watson, Marlon 
Thursday, April 08, 2010 11 :44 AM 
'Chris Reyes' 
Hosonitz, Kris-Ann 
RE: Texas lottery RFP 361-10-001 Solicitation for Training Services subcontracting partners 

Based on our internal evaluation, SaVllearn ing has been selected to most qualified vendor in our training services 
solicitation. We would like to include your firms credentials in our RFP response next month to the Texas lottery. 

As outlined in the solicitation, this is contingent upon successful background screening on your firm and mutual 
agreement on pricing. Our award to you is contingent upon Scientific Games winning RFP 361-10-001 with the Texas 
lottery. 

1 w ill be contacting you in the near future for additional information as needed but again, thank you for solicitation 
response. 

Regards, 

Marlon Wa tson 

-rom: Chris Reyes (mailto:creyes@swbell.net) 
!nt: Monday, March 29, 2010 6:48 PM 

To: Watson, Marlon 
Subject: RE: Texas Lottery RFP 361-10-001 Solicitation for Trainino Services subcontracting partners 

Mr. Watson: 

Thank. you for reaching out to the HUB vendors in Texas. I have attached the capabil ities of SAVI learning, Inc. as well 
as my own personal credentials. I think you will find us well-able to fulfill the training requirements as outlined in the 
scope of work for the Texas Lottery RFP 361-10-001 Solicitation for Training Services. Training, in any capacity, whether 
it is facilitation or design and development, is our core competency. 

Please let me know if there is any additional information that I can provide for you . 

Regards, 

Christine Reyes, President 
SAVl leaming, Inc. 

From: Watson, Marlon [mailto:Marlon.Watson@scientiflcgames.com] 
Sent: Monday, March 29, 2010 1:53 PM 
To: Watson, Marlon; kdubose@engageedutech.com; mhrSO@Swbell.net; creyes@swbell.net; 
cIoudtraining@suddenlink..net 
Cc: Hosonitz, Kris-Ann 
-ubject: RE: Texas Lottery RFP 361-10-001 Solicitation for Training Services subcontracting partners 
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Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and 
inte rnat ional customers is sourcing qualified, cert ified HUB's in the state of Texas who can provide our firm training 
services pending a contract award o f Texas lottery RFP 361-10-001. 

.alified firms should submit the fo llowing documents: 

1. Business Reference listing 
2. listing of major governmental and local organizat ions you have worked with in Texas 
3. Awa rds or recognit ion received from service or goods provided (if none, not required) 

HUBS will be evah)ated on one of two factors which are best va lue and/or best pricing. The successful HUB must also 
successfully pass Scientific Games background/compliance review. The attached document outlines a general scope of 
work for t rain ing services. 

Please submit the above listed information no later than Tuesday, April 611>, 2010 at 3 pm EST. If you have questions or 
comments about this solicitation, please call Marlon Wa tso n at 770-664- 3718 or via ema il at 
marlon.watson@scientificgames.com 

Tha nk you, 

Marion 11. ?U.1son 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 
· .... '770-664-3718 

I 770-664-3882 

"If everyone is thinking alike , then somebody isn't thinking" . 

General George Patton 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain information that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of this communication is strictly prohibited. If you have received this communication in error, 
please immediately notify the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 
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Enler your company's name here: Scientific Games Internatiooal Solicitation #: 362·10·0001 

IMPORTANT; You must complete a copy of this page for e~ of the subcontracting opportuniti6 you listed in SECTION 2. You may photocopy this page or 
tI"W\'1load copies at htfpJIwww.window.stille.tx.uslprocuremenllprog.t1lUM!ub-formsIHtJBSubcontractingPlilnCootinuilfionPilge2.doc. 

_ • SUBCONTRACTING OPPORTUNITY 

Enter the ~oo ~em number and descriptioo 01 the subcontracting opportun~y you listed in SECTION 2. 

Une Item' 21 Descriptlon ; Promotiooalltems 

;;;.1 M' -MENTOR,PROTEGE PROGRAM 

If resp::IIldefll is participating as a MefllOf in a Stale or Texas Mentor Prot~ Program, sutmtting their Protege (Protege must be a State 01 Texas certirled HUB) as a 
subc:o!1tractof 10 perform the portioo of wort (subc:a1lfac1ing opportunity) listed in SECTION 3, constilutes a good f<iCh effort lowards that ~ IXlrtioo of work. Wi 
you be subcootracting the jXlrtion of wert tisted in SECTION 310 your Protege? 

o -Yes (If Yes, oomplete SECTION 8 and 11),) !8l- Nof NotApplicablc (H I, 

I~ _ PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to PrOfessional services Contracts only. All other contracts go to SECTION 6. 

Does your HSPmotain subconlracting 0120% Of mae with HUB(s)? 
o -Yes (If Yes, complete SECTION 8 and 10.) [8J - No I Not Applicable (If No or Not Applicable, go to SECTION 6.) 

In Gov"t Code §2254.txU, 'Proiession;i Ser.-ices ' means serri::es: wiIhin the scope d the as demed by slale law d 8CCOI.Inting; architecture; 
, /arid OOrsD}; Of . it) COfJ/lt!diM with /fie 

, a p/lysit:iatl, 

• NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, b and C of this section constitutes Good Faith Effort towards the portion of work listed in SECTION 3. After performing 
the requirements of this section, complete SECTION 1, 8 and 10. 

a. Provide writ1en notificalioo oIlhe subcootrading opportunity listed in SECTION 3 to thm: (3) or more HUBs. Use the Stale 0( Texas' Centralized Master Bidders 
list (CMBL), fourid at http1/WwW2.cpa.$filt •. tx.uslcmbVcmblhub.html, a1d its HUB Directory, found aI httpJiwwN2cpa.slate.tx.usfcmbllhubonly.fltllll, 10 
identify available HUBs. Note: Attach suPPOrting documentation !letters phone logs fax transmittals electronic maR etc.! demonstrating evidence of the 
good faith effort performed. 

Provide WIilten notification of the subcontracting opportunity listed in SECTION 3 to a minority or women trade orgmaioo Of de..-eIop'nent center to assist in 
identifying potential HUBs by disseninating !he subo:lrltrac!ing opportunity to their membersfpartiCipants. A ~Sl 01 trade orgaUations and development centers may 
be acx::essed at htfpJIwww.window.stats.tr.uslprocurementlprog/hublmwb-links·fl Note: Attach supporting documentation !!etters. phone logs fax 
transmittalS electronic mail, etc.! dernonstrilling evidence 01 the good la"iI effort performed. 

c. Wril1en nOOfications shoold include the soope rA the WOfk, informatioo reg.wing the IocaIioo 10 review pans and speciflCalioos, bonding and insurance requirements, 
required quatifK:atials. and identify a contact person. Unless the contracting agency has speciflE!d a different time period, you must allow the HUBs no less than five 
15) WOfking days from their receipt 01 notice 10 respond, , nd proYide notice 01 }'OlIf subcontracting opporIlIity 10 a nWlority or wonen trade organization Of 
development center no less than live IS) working days!Mr to the submission of your response to tnecontracling agency. 

41;411.n4 . HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

Ust three (3) State 01 Texas certified HUBs you notified regarding the pcx1ion 01 wert (subcontracting opportunity) listed in SECTION 3. Specify the vendor 10 number, 
date you provided notice, and if you received a response. Note: Attach supporting documentation lletters phone logs tax transmittals electronic mail etc.! 
demonstrating evidence of the good faith effort performed. 

Company Name ~D I 

Amerk;an Promoprint, Inc 1260050870400 

Austin Specialty Advertising, lnc 1134225142201) 

12005128Sl8I)O 

, • SUBCONTRACTOR SElECTION 

Notice Date 
-.." 

04 I 19 12010 

04 / 19 / 2010 

04 I 19 /2010 

Was Response Received? 

D-Yes 

O-Yes 

O· Yes 

[8J - No 

[8] . 00 

~- No 

lis! the sub:::ontractor(s) you selected 10 perform the portion 01 wor1< (subconlractlng OWOfIUnity) listed in SECTION 3. Also, specify \he ~ed percentage of wor1\ 10 
be subcon1racted. the ~mate dGlarvalue 01 the WOItIo be subcontracted, and in<icate if the company is a Texas certified HUB. 

Expected % Approllmale 
Company Name V1DI of Contract Dollar Amount 

BranduWorld 1208161)235600 ' 00% $54,000 

• 

Teus 
Certified HU B? 

[8] - Yes O -No' 

O -Yes D·No' 

"the subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev. 1001 

DOCUMENT REDACTED BY TLC -12-/0-10 



Watson. Marlon 

Cram: 
nt: 

. ,J: 

Cc: 
Subject: 
Attachments: 

Watson, Marlon 
Monday, April 19, 2010 2:17 PM 
j al@americanpromoprinl.com; customerservice@bee-tree.com; 
ROBERTA@RKCPROMO.COM 
Angela Freeman; kathy@austinspecialty.com 
Promotional Products Solicitation 
ARMMPBPromotional ltems (2).docx 

Scientific Games, a globa l m arket ing and technologv leader in the lottery industry with over 120 national and 
internat ional customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm promotional 
products pending a contract award of Te)(as l ottery RFP 361-10·001. 

Qualified f irms should submit the following documents: 

1. Business Reference listing 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/o r best pricing. The successful HUB must also 
successfully pa ss Scientific Games background/compliance review. The attached document out lines a sma ll list of items 
we procure and desire competitive quotes. 

Please submit the above li st ed informa tion no later than Tuesday, Apri l 27''', 2010 at 5 pm EST. If you have questions or 
comments about this solici t ation, please call Marlon Watson at 770-664-3718 or via email at 

arlon.watson@scientificgames.com 

Thank you, 

Marlon 11. ?Ua&on 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 
(P) 770-l;64-3718 
(F) 770-664-3882 

" If e v eryone is thinki ng alike , then somebody i sn't thinking". 

General George Patton 
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AMERJCAN PROMOPRJNT, INC. Vendor Detail Page lof5 

AMERICAN PROMOPRINT, INC. 

I CMBLIHUB Vendor Detail I 
Comptroller's Tax Slatus This Vendor 

Vendor IO I 
11260050870400 163 147 I 

Coml2troller Lookul2 An~ Vendor 
Number: 

I ~~t!: II", (HUB on CMBL) 
1 

Vendor 
Score #ofPOs Performance 

HUB Expire 12-AUG-1 3 Commodity 

01 
0 Date: Delivery: 

Vendor 
AMERICAN I'ROMOPRlNT, INC. Commodity 

I Name: • 0 Performance: -
Vendor 11 28 WESTWOOD DRlVE Service II Address: SUITE 100 • 0 Delivery: -

ROSENBERG, TX 77471-2251 
Service 

0 
ICounty: II FORT BEN D I Performance: 0 

Ivendor I ht~:J/ww'lJ.amcrican l2romoprint .com Non-Scored Satisfactory Unsatisfactory URL: Reports: 

IContact: I Pres.lJudy LaLonde Boyum Delegated, 80 Iphone / 1281-238-5 I 5S 128 1-238-5234 
Exempt, and 
Blanket POs: Fax: 

Email . al{@_americanoromonrint.com 
Exceptional 

[ Address: Performance Q 

Ethnicity / 
Reports: 

Gender: WO lF 

Advertising Specialities, Promotional 
Products, Apparel, Si lk Screen and 

Business Embroidery Awards and Recognition, 
Description: Promotional Products, Printing, 

Business Form, Labels, Banners 
andSigns 

Business COMMODITIES 
Category: WHULESALERIRESELLER (07) 

Small y 
Business: 

CMBL 
Expire IS-JUL- IO 
Date: 

Class-Item I Commodity Descriplion (boldfor all items ill class) 

~ BADGES, AWARDS. EMBLEMS, NA ME TAGS AND PLATES. JEWELRY. ETC. 

II Badges, Bunons, Emblems, and 10 Cards, Celluloid and Plastic: Student, Faculty, 

http://www.window.state.lx .uslcgi -bin/em bl/vendor?vid== 126005 08 70400 
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AMERICAN PROMOPRINT, INC. Vendor Detail Page 2 or5 

180-10 II Membership, Employee, etc. I 
1
80-15

1 
Badges, Em blems, and Patches, Metal : Cap, Game Wardens', Officers', Service Awards, 
Uniform, c tc . 

180-45 II Folders, Presentation I 
ISO-50 IINameplates, Metal, Adhesive Back I 
!SO-531!Nameplates, Metal, Nonadhesive I 
!SO-55 II Nameplates, Plastic I 
!SO-561INameplatcs , Specialty (Including Clocks, Logos, Pen/Pencil Sets, etc.) I 
180-57 II Ribbons and Rosettes (Awards) I 
180-60 I Recycled Awards, Convention Items, Trophies, etc. 

Iso-65 II Service Awards, Specialty Type 

!SO-69 11 Tags: Luggage, Security, Identification 

!SO-7SIITrophies, Plaques, Awards, Certificates, etc. (Not Otherwise Classified) 

I commodity items shown for class SO are available for the districts: 12,13,20 

85 IBAGS, BAGGING, TIES, AND EROSION SHEETING, ETC. 

S5-\5 I Bags, Burlap or Jute I 
S5-20 I Bags, Canvas or Duck (Except Mail) I 

IS5-45 II Bags: Nylon, Polyester, Polypropylene I 
IS5-S0 II Seals, Mailbag, etc. I 

I commodity items shown for class 85 are available for the districts: 12,13,20 I 
~]CLOCJGS, WATCHES, TIMEPIECES, J EWELRY AND PRECIOUS STONES I 
!195-SIIAlann Clocks, Electric and Spring I 
lit] 17 

Clocks, Battery Operated (See 195-S0 for Wall Type) 

[EJI C 1 18 .Clocks, E1ectnc, ommerCla I 
~ 60 

Stopwatches (Including Liquid Crystal Display) 

195-
Wall Clocks, Battery 

80 

195- . : Pocket, Wrist, etc. 
85 

commodity items shown for class 195 are available for the districts: 12,13,20 

200 CLOTHING: ATHLETIC, CASUA L, DRESS, UNIFORM, WEATHER AND WORK RELA TED 

200- • 
16 

Coats, Jackets, Parkas, Vests (Cold Weather) 

200- Hospital Wear, Professional 

http://www.window.state.tx.uslegi -bin/em bl/vendor?vid= 12600 50S 70400 4 / 19120 10 
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AMERICAN PROMOPRINT, INC. Vendor Detail Page 30f 5 

134 II I 
200-

Pants, Slac ks, Trousers, Shorts, Jeans, etc. 
44 

-
lShirts, Dress and Casual 

1 
70 

l;~o- IISilk Screened Shirts, Jackets, Hats, etc. 
1 

~I 78 ,Sweaters 
1 

1
200

- 1 85 
Unifonns, Blended Fabric 

1

200
- 1 86 

Unifonns, Cotton 

1
200

- 1 92 
Work Clothes 

corrunodity items shown for class 200 are available for the districts: 12, 13,20 

201 CLOTHING ACCESSORIES (SEE CLASS 800 FOR SHOES AND BOOTS) 

201 -
Aprons, Bibs, Smocks - Non-disposable (See 200-32,34 for Hospital type) 

13 

~I . 17 . Bags, Clothmg 
1 

I~~l- IIBandanas, Handkerchiefs, Ties, etc. 
1 

~I 20 . Bands: Arm , Hat, Head, Sweat, etc. 
1 

[[] 30 
Caps, All T ypes (Except Disposable and Hospital Types) 

~ Emblems, Braids, and Patches (For Caps and Uniforms) (Including Chevrons, Epaulettes and 
37 Shoulder Boards) 

[tJ1 39 Gloves, Cloth Type (All Types) 
1 

I;~l- II Gloves, Cowhide/Leather (All Types) 
1 

201-
Hats, Straw 

46 

201-
Hats, Miscellaneous (See 201-65 for Rain Type and 345-56 for Safety Type) 

47 

I commodity items shown for class 20 1 are available for the districts: 12, 13,20 I 
255 DECALS AND STAMPS 

255-
Decals, Pressure Sensitive Adhesive 
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AUSTIN SPECIAL TV AUVERTISINlJ, INC. Vendor Uelall Page I of4 

AUSTIN SPECIALTY ADVERTISING, INC. 

1 CMBLIHUB Vendor Detail 1 
Comptroller's Tax Status This Vendor 

Vendor 10 I 
Number: 

11 34225742200 I 28949 Comptroller Lookup An)::: Vendor 

HUB Status: A (H UB on CMBL) Vendor 

I II I Performance 
Score # .CPOs 

HUB Expire 
Date: 

17-NOV-IO 

II 
Commodity • 0 

Vendor AUSTI N SPECIALTY Delivery: -

Name: ADVERTISING, INC. Commodity • 0 
Vendor P.O.BOX 30225 Perfonnance: -

Address: AUSTIN, TX 78755 Service • 0 
ICoonty: 1 TRAVIS Delivery: -

Ivendor I http:// \vww.austinsQ£cialtv.com 
Service • 0 
Perfonnance: -

URL: 

Contact: President - Kathy Carver Non-Scored 
Satisfactory Unsatisfactory 

e I Fax: 1512-345-7868 I 51 2-345- 1014 1 
Reports : 

Delegated, 8 Email Ikathyl@austins~cialty.com 
I 

Exempt, and 0 
Address: Blanket POs: 
Ethnicity I 

IWO I F I 
Exceptional 

Gender: Perfonnance I 
Promotional products, apparel and T- Reports: 

Business 
shirts, business travel accessories, 

Description: 
decals, pens, calendars. leather items 
for conferences, trade shows and 
internal use 

Business COMMODITIES 
Category: WHOLESALERJRESELLER (07) 

Small y 
Business: 

CMBL 12-MAR-1 1 
Expire Date: 

1 Class-Item I Commodity Description (bold for all items ilt class) 1 
IE:JIAMUSEMENT. DECORATIONS, ENTERTAINMENT. GIFTS. TOYS. ETC. 1 

[[] 23 
Cards, Greeting and Gift (Including Recycled Types) 

l ~~ - IIGiftS (Incl . Gift Certificates) I 
f37=l1 I 

http://www.window.state.tx.us/cgi -binlcmbl/vendor?vid= I 134225742200 4 / 1912010 
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AUSTIN SPECIAL TV ADVERTISING, INC. Vendor Detai l Page 20f4 

~INovelties and Advertising Specialty Products, Including Biodegradable I 

NO 78 
Souvenirs: Promotional, Advertising, etc. 

commodity items shown for class 37 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9,1 0,11 ,12, 13,14,15,16,17,18, 19,20,2 1,22,23,24,25 

~IBADGES, A WARDS, EMBLEMS, NAME TAGS AND PLA TES, JEWELRY, ETC. I 
~ Badges, Buttons, Emblems, and ID Cards, Celluloid and Plastic: Student, Facu lty, Members hip, 
10 Employee, etc . 

~I . 45 . Folders, Presentation I 
~ Nameplates, Specialty (I ncluding Clocks, Logos, PenlPencil Scts, etc.) 
56 

I~~- Ilservice Awards, Specialty Type I 
~ 69 

Tags: Luggage, Security, Identification 

~ 78 
Trophies, Plaques, Awards, Certificates, etc. (Not Otherwise Classified) 

commodity items shown for class 80 are available for the districts: 
1,2,3.4,5,6,7,8,9, 1 0, 11 ,12, 13,14,15,16, 17, 18,19,20,2 1,22,23,24,25 

195 CLOCKS, WATCHES, TIMEPIECES, JEWELRY AND PRECIOUS STONES 

195- Wall Clocks, Bauery 
80 

195- Wall Clocks, Electric 
83 

195- Watchcs: Pocket, Wrist, etc. 
85 

commodity items shown for class 195 arc available for the districts: 
1,2,3.4,5,6,7,8,9, 10,11 ,12, 13,14,15,16,17, 18, 19,20,2 1,22,23,24,25 

~]CLOTHlNG: ATHLETIC, CASUAL, DRESS, UNIFORM, WEATHER AND WORK RELATED I 
00- Coats, Jackets, Parkas, Vests (Cold Weather) 

. s, Dress and Casual 

00- Silk Screened Shirts, Jackets, Hats, etc. 
74 

commodity items shown for class 200 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12,13, 14,15,16,17, 18, 19,20,21,22,23,24,25 

~ CLOTHING ACCESSORIES (SEE CLASS 800 FOR SHOES AND BOOTS) 

120 1-118ags, Clothing I 
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AUSTIN SPECIALTY ADVERTISING, INC. Vendor Detail 

~ 
I20ll 
It.2...J 

1530 1 

1
530

-1 15 

1
530

-1 25 

1
530

- 1 30 

1
530

-1 39 

1 

IBandanas, Handkerchiefs. Ties. e tc. 

commodity items shown for class 20 I are available for the districts: 
1,2,3,4,5,6,7,8,9,1 0, 11 ,12, 1 3, 14,15,16,17, 18, 19,20,2 1,22,23,24,25 

ILUGGAGE, BRIEF CASES, PURSES AND RELATED ITEMS 

IAttache Cases 

IBaCk and Fanny Packs 

IBriefcases. Brief Bags, and Portfolios 

Business and Credit Card Holders, Binders, Folders, etc. 

I ;~O* II Duffie and T ote Bags 

I~~o-Ilpurses. Wallets. Key Cases. etc. 

1~~O-IiTravel Kits and Accessories 

commodity items shown for class 530 are available for the districts: 
1,2,3,4,5,6,7,8,9,1 0,11 ,12,13,14,15,16,17, 18,19,20,2 1,22,23,24,25 

~~]OFFICE MECHANICAL AIDS, SMALL MACHINES, AND APPARATUSES 

1~~5-IIMagncts 
commodity items shown for class 605 arc available for the districts: 
1,2,3,4,5,6,7,8,9,1 0, 11,12, 13, 14,15,16, 1 7, 18, 19,20,2 1,22 ,23,24,25 

1
620 

1 
IOFFICESUPPUES: ERASERS, INKS, LEAD,~ PENS, PENCIL~, ETC 

1
620

-1 80 
Pens (General Writing Types): Ball Point. Nylon Tip, Plastic Tip, Roller Ball. etc. 

commodity items shown for class 620 are available for the districts: 
1.2,3,4,5,6,7,8,9,10, 11 ,12,1 3, 14,15,16, 17, 18,19,20,2 1,22,23,24,25 

1966 1 IPRINTING AND TYPESETTING SERVICES 

1~66- 1 IDumper Stickcrs, etc.: Printed 

1
966

-1 22 
loccal Printing 

1
966

-1 84 IS ilk Screen Printing 

commodity itcms shown for class 966 arc available for the districts: 

http://www.window.state.tx.us/cgi-bin/cm bUvendor?vid= 1 1 34225742200 
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BEE-TREE PROMOTIONAL PRODUCTS, INC. Vendor Detail Page 1 of5 

BEE-TREE PROMOTIONAL PRODUCTS, 
INC. 

I CMBLIHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor 10 I 11200512853800/ 40529 Comptroller Lookup Any Vendor 
Number: 

IHUB Status: IIA (HUB on CMBL) Vendor 

81 HUB Expire 
114-MAR-12 

Performance 

Date: Commodity • 
1 Vendor Name: 

1 BEE-TREE PROMOTIONAL Delivery: -

PRODUCTS, INC. • 

lll~ Delivery: 

Vendor 1024 REMUDA DRIVE 
Address: FORT WORTH, TX 76 108- • 

9568 

ICounty: II PARKER 
Service • Performance: -

IVendor URL: IlhttQ:/Iwww.bee-tree.com No n-Scored Satisfactory 
1 Contact: II Debbie Dillon Reports: 

IPhone I Fax: 118 17-448-8458/ 817-288-0883 Delegated, Exempt, I 0 

IcuslomerscrviCCfalbee-tree.com 

and Blanket POs: 
Email 
Address: Exceptional 

IWOIF I 
Performance 

Ethnieity I Reports: 
Gender: 

Business PROMOTIONAL PRODUCTS 
Description: AND SERVICES 

Business 
OTHER SERVICES 
INCLUDING LEGAL 

Category: SERVICES (06) 

Small 
Iy 

I Business: 

CMBL Expire 12 1-NOV-1O 
Date: I 

1 Class-Item I Commodity Description (boldfor all items itt class) 

~]AMUSEMENT. DECORATIONS, ENTERTAINMENT, GinS, TOYS, ETC. 

137-521INovelties and Advertising Specialty Products, Including Biodegradable 

137-781 Souvenirs: Promotional, Advertising, etc. 

1 

1 

I 

1 

II 

UofPO s 

0 

0 

0 

0 

Unsatis fac tory 

0 

Q 

[37-
84

1 Toys and Games (Not Educational Type)(See 208-47; 209-48; 785-53; and 80S-51 for other 
type games) (I ncl. Children's Coloring Books and 

1 

1 

1 

I 

I 

I 
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BEE-TREE PROMOTIONAL PRODUCTS, INC. Vendor Detail Page 20f5 

I commodity items shown for class 37 are available for the districts: 2,3,9,18 II 
~IBADGES, A WARDS, EMBLEMS, NAME TAGS AND PLATES, JEWELRY, ETC. I 
180

-
10 I 

Badges, Buttons, Emblems, and ID Cards, Celluloid and Plastic: Student, Faculty, 
Membership, Employee, etc. 

180
-
15 1 

Badges, Emble ms, and Patchcs, Mctal: Cap, Game Wardens', Officers', Service Awards, 
Uniform, e tc. 

80-25 Card Holders, All Types (See Class 578 for Metal) 

80-35 Convention Badges and Name Tags, Adhesive Back 

j80-38jlConvention Badges and Name Tags, Nonadhesive type I 
ISO-45 11 Folders, Presentation I 
80-56 Nameplates, Spec ialty (Including Clocks, Logos, PenlPencil Sets, etc.) 

80-57 Ribbons and Rosettes (Awards) 

ISo-65l1Service Awards, Specialty Type I 
180-691 Tags: Luggage, Security, Identification 

180-781 Trophies, Plaques, Awards, Certificates, etc. (Not OthelWise Classified) 

r..:ommodity items shown fo r class 80 are available for the districts: 2,3,9,18 

195 CLOCKS, WATCHES, TIMEPIECES, JEWELRY AND PRECIOUS STONES 

195- Clocks, Battery Operated (See 195-80 for Wall Type) 
17 

195-
Wall Clocks, Battery 

80 

195- Watches: Pocket, Wrist, etc. 
85 

commodity items shown for class 195 are available for the districts: 2,3,9, 18 

~[]CLOTHING .. ATHLETIC, CASUA L, DRESS. UNIFORM, WEATHER AND WORK RELATED I 
200-

Athletic Clothing 
10 

200-
Children's Clothing 

13 

1
200

-1 16 
Coats, jackets, Parkas, Vests (Cold Weather) 

ii~O- Ii Hospital Wear, Professional 
1 

1
200

-1 36 
Infant Apparel (Including Booties and Shoes) 

1
200

- I 44 
Pants. S lacks, Trollsers, Shorts, Jeans, e tc. 

I~~o- II Shirts, Dress and Casual 
1 
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BEE-TREE PROMOTIONAL PRODUCTS, INC. Vendor Detail Page 3 of5 

200- Silk Screened Shirts, Jackets, Hats, etc. 
74 

200- Uniforms, Blended Fabric 
85 

200- Uniforms, Cotton 
86 

I~~O- II Uniforms, Synthetic Fabric 
1 

commodity items shown for class 200 are available for the districts: 2,3,9,18 II 
~ICLOTHING ACCESSORIES (SEE CLASS 800 FOR SHOES AND BOOTS) I 

ITtJ 13 
Aprons, Bibs, Smocks - Non-disposable (See 200-32,34 for Hospital type) 

201- Bags, Clothing 
17 

201- Bandanas, Handkerchiefs, Ties, etc. 
19 

~ 30 
Caps, All Types (Except Disposable and Hospital Types) 

~ 47 
Hats, Miscellaneous (See 201-65 for Rain Type and 345-56 for Safety Type) 

EJ 65 
Rainwear (Raincoats, Hats, Slicker Suits, Storm Suits, Umbrel1as, etc.) 

[EJ 73 
Shower Accessories: Bath Robes, Caps, Shoes, Wraps, e tc. 

commodity items shown for class 201 are available for the districts: 2,3,9, 18 

@DIDECALSANDSTAMPS I 
1
255

- 1 
Decals, All Other Types of Transfer (For Screen Printed see 255-28) 

22 

1~~5- II Decals, Pressure Sensitive Adhesive 
1 

1;~5- lIoecals, Screen Printed 
1 

1
255

- 1 
Decals, Water Transfer Type (For Cigarette Machines, Doors, Equipment, Vehicles, Windows, 

30 etc.) 

1~~5- II Windshie ld Decals, Not Numbered 
1 

commodity items shown for class 255 are available for the districts: 2,3,9, 18 

§.]LUGGAGE, BRIEF CASES, PURSES AND RELATED ITEMS I 
EJI 15 . Attache Cases 

1 
11 
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RKC PROMOTIONAL PRODUCTS Vendor Detail Page I 01" 6 

RKC PROMOTIONAL PRODUCTS 

CMBLIHUB Vendo r Detail Comptroller's Tax Status This Vendor 

Vendor ID I 
Number: 

142 1674473 100 1 07804 Comntroller LookuI! An~ Vendor 

IHUB Status: 1 A (HUB on CMBL) Vendor 

I Score #ofPOs 
HUB Expire I)erformance 

19-JAN- II 
Date: Commodity 

I 
• 0 

Vendor Delivery: -
RKC PROMOTIONAL PRODUCTS 

Name: Commodity 

I • 0 
Vendor 2409 GRANDVIEW DRIVE Perfonnance: -

Address: PLANO, TX 75075-8312 Service 

I I I 
• 0 

ICounty: 1 COLLIN Delivery: -

Ivendor I hup:/IWW\V.RKC PROMO.COM 
Service • I 0 I Perfonnance: -URL: 

IContact: 1 Roberta K Clark Non-Scored 
Satisfactory Unsatisfactory 

Reports: 
1 Phone 1 Fax: 11972-633-5020 / 972-509-0020 1 Delegated, 88 Email IROBERTA@RKCPROMO.COM 

I 
Exempt, and 

Address: Blanket POs: 

IWO / F 
I 

Ethnicity I Exceptional 

I I 
Gender: Perfonnance Q 

Business 
Distributor of logoed items induding Reports: 

Description: 
wearables, writing instruments, c ups, 
magnets, etc. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small y 
Business: 11 

CMBL 30-JUN-1O 
Expire Date: 

I C lass-Item I Commodity Description (boldfor all items in class) I 

~IBADGES. AWARDS, EMBLEMS, NAME TAGS AND PLATES, JEWELRY. ETC. I 
1
80

-
10 

I Badges, B~ttons, Emblems, and ID Cards, Celluloid and Plastic: Student, Faculty, 
Membership, Employee, etc . 

80-15 Ba~ges, Emblems, and Patches, Metal: Cap, Game Wardens', Officers', Service Awards, 
Umform, etc. 

t&O-251~ Holders, All Types (See Class 578 for Metal) 

r&O-m~ention Badges and Name Tags, Adhesive Back 
Ii Ii I 
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RKC PROMOTIONAL PRODUCTS Vendor LJetai l l-'age L 01 /) 

180-38 I Convention Badges and Name Tags, Nonadhesive type 

80-44 Fasteners (For Badges, etc.): Metal, Plastic, etc. 

80-45 Folders, Presentation · . 

80-50 Nameplates, Metal, Adhesive Back 

80-5~~~ Metal, Nonadhesive 

80-55 Nameplates, Plastic 

80-56 !Namcplates, Specialty (Including Clocks, Logos, PenIPencil Sets, etc.) 

80-57 !Ribbons and I'tosettes (Awards) 

180-60 II Recycled A wards, Convention I terns, Trophies, etc. 

180-651!Service Awards, Specialty Type 

180-70 11Tags, Metal, Adhesive Back: Inventory, Property, Tool, etc. II 
180-75IjTags, Pet Identification I 
180-78 1 Trophies, Plaques, Awards, Certificates, etc. (Not Otherwise Classified) 

commodity itcms shown for class 80 arc available for the districts: 1,2,3, 13,18,24,25 

~IBAGS, BAGGING, TIES, AND EROSION SHEETING, ETC. I 
185-20 II Bags, Canvas or Duck (Except Mail) I 
185-80 IISeals, Mai lbag, etc. I 

L commodity items shown for class 85 are available for the districts: 1,2,3,13,18,24,25 II 
l22I:]CLOCKS, WATCHES, TIMEPIECES, JEWELRY AND PRECIOUS STONES I 
11 95-SIIAlann Clocks, Electric and Spring I 

~ 60 
Stopwatches (Including Liquid Crystal Display) 

~ 80 
Wall Clocks, Battery 

~ 83 
Wall Clocks, Electric 

1~~5- II Watches: Pocket, Wrist, etc. 
1 

commodity items shown for class 195 are available for the districts: 1,2,3,13,18,24,25 

~ICLOTHING: ATHLETIC, CASUAL, DRESS, UNIFORM, WEATHER AND WORK RELATED I 
~I· , 10 ,AthletiC Clothmg 

I 

1
200

- I 16 
Coats, Jackets, Parkas, Vests (Cold Weather) 

I;~o- II Hazardous Environment Clothing 
1 

1200- IIHoSPital Wear, Patient I 
http://www.window.state.tx.uslcgi-binlcmbl/vendor?vid= 142 16744731 00 4 /1912010 
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RKC PROMOTIONAL PRODUCTS Vendor Detail Page J of6 

~I 
I~~- II Hospital Wear, Professional 

I~~o- IIInsulated C lothing 

I~~o- IISilk Screen ed Shirts, Jackets, Hats, etc. 

I~~o- II Uniforms, Ble nded Fabric 

li~O- II Uniforms, Cotton 

I~~o- II Uniforms, Synthetic Fabric 

li~O- II Uniforms, W ool and Woolen Blends 

1
200

- II 92 . Work Clothes 

I commodity items shown for class 200 are available for the districts: 1,2,3,13, 18,24,25 

~]CLOTHING ACCESSORIES (SEE CLASS 800 FOR SHOES AND BOOTS) I 
20 1- Aprons, Bibs, Smocks - Non-disposable (See 200-32,34 fo r Hospital type) 
13 

201 - Bandanas, Handkerchiefs. Ties. etc. 
19 

~I 20 . Bands: Arm, Hat, Head, Sweat, etc. I 
201 -

Belts and Suspenders 
25 

201- Caps, All Types (Except Disposable and Hospital Types) 
30 

~ Emblems, Braids, and Patches (For Caps and Uniforms) (Including Chevrons, Epaulettes and 
37 Shoulder Boards) 

~I 39 G loves, Cloth Type (A ll Types) I 
Ell 45 . Hats, Felt I 
~I 46 . Hats, Straw I 
~ 49 

Hoods, Mittens, Muffiers, Scarves, etc. (For Cold Weather) 

commodity items shown for class 201 are available for the districts: 1.2,3,13, \8 ,24.25 

II 
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Promotional Items for Tex.as Lottery Commission: 

I . Hats/CPS - TLC Logo, I-color QTY 140 
2. Yellow stress balls· Mega· Millions logo, 4·color 
3. T-Shirts, 4--color, QTY 800 
4. Jackets, TLC Logo, I-color QTY 400 
5. Polo Shirts, SGI or TLC logo, 4-Color QTY 500 

Note: Other items that may be required include: Tents, Banners, stickers, etc. Please merel y 
confirm you have the capacity to produce such items in your response. 
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Watson. Marlon 

!::rom: 
mt: 

. 0: 
Subject: 
Attachments: 

Your message 

System Administrator (postmaster@con!.scientificgames.comJ 
Monday, April 19, 2010 2:18 PM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status. txt message-header.txt PromoUonal Products Solicitation 

From :watson, Marlon <Marlon.Watson@scientificgames.com> 

To: jal@americanpromoprint . com 
customerservice@bee-tree.com 
ROBERTA@RKCPR~.COM 

cc: Angela Freeman <angela.freeman@hmbc .org> 
kathv@aust inspecialty.com 

Subj:Promotional Products Solicitation 
Sent: 2010-94-19 14:16 

was relayed to the following recipient(s): 

customerservice@bee-tree.com 

Unfortunately, the remote mail system does not support confirmation of 
ctual delivery. Unless the final delivery fails, this will be the only 
~livery status notification sent. 
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Watson. Marlon 

~rom : 

~ nt: 

System Administrator (postmaster@cont.scientificgames.comj 
Monday, April 19, 2010 2: 18 PM 
Watson, Mar10n 0' 

Subject: Relay report: 2.0.2 (Message relayed) 
Attachments: delivery-status.txt; message-header.txt; Promotional Products Solicitation 

Your message 

From:Watson, Marlo n <Marlon .Watso~sc ientificgames.com> 

To: jal@americanpromoprint . com 
customerservice@bee-tree.com 
ROBERTA@RKCPR~ . COM 

CC: Angel a Freeman <angela.freeman@hmbc.org> 
kat hy@austinspeCialty.com 

Subj: Promotional Products Solic i tati on 
Sent: 2919-94-19 14:16 

was relayed to the f ollowing recipien t( s): 

ROOERTA@RKCPROMO.COM 

Unfortunately, t he remote mail system does not support confirmation of 
ct ual delivery. Unless the fina l delivery fails, this will be t he only 
~livery status noti fication sent . 
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Watson. Marlon 

From: 
~nt: 

0' 
Subject: 
Attachments: 

Your message 

Judy l alonde Ual@americanpromoprinlcomj 
Tuesday, April 20, 2010 11 :47 AM 
Watson, Manon 
Read: Promotional Products Solicitation 
ATT304721.txt 

To: jal@americanpromoorint.com;customerservice@bee-tree.com; ROBERTA@RKCPROMO.COM 
Cc: Angela Freeman; kathy@austinsIl«ial!v.com 
Subject: Promotional Products Sol icitation 
Sent: 0411912010 1:16 PM 

was read on 04120120 10 \0:45 AM. 
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Watson. Marlon 

""rom: 
m t: 

... ubject: 

Your message 

donw@bdainc.com 
Monday, Apri119, 2010 2:56 PM 
Read: Promotional Products Solicitation 

To: donwabdainc. com 
Subject: 

was read on 4/ 19/2919 2:56 PM. 
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Watson, Marlon 

I=rom: 
mt: 

.0: 
Subject: 

Marlon : 

Terri [terri@tlcadcentives.comJ 
Friday, April 23, 2010 3:20 PM 
Watson, Marlon 
Promotional Pradu·cls Solicitation 

Hats embroidered or silkscreened? Better to embroider. 

Jackets - pullover, z ip front, 3/4 zip front, or snap? Embroidered or si lkscreened? All male 
jackets or male jacket with a female matching component? 

Polo Shirts - embroidered or si lkscreened? Better to embroider 

Respectfully, 

Terri L. C. Hornsby 
President 
TLC Adcentives LLC 
3511 Brinton Trails Lane 
Katy, TX 77494 
281.371.3325 
-"ww . t Icadeen tives.co m 
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~Sotisfyi .. Your Pr-omotional ProdlKt Nuds M 

April 26, 2010 

Marlon A. Watson 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 
marion. watson@seientificgames.com 

Dear Mr. Watson: 

This letter serves as my response as a quali fied , certified HUB in the statc ofTcxas who 
can provide your finn with promotional products for the Texas Lottery (RFP 36 1· 10-001). 
Anachcd a re my Business Reference Lists and listings of the governmental and local 
organUation~ I have worked with in Texa!i. 

BrandUworld has been a cenified promotional products company since 2007, providing 
advenisiog and marketing services to corporations and oon·profils. 

Pricing for items requested for the Texas Lottery Commission: 

I. Hats/CPS - TLC Logu, l-color QTY 140: 
2. Yellow stress balls· Mega-Millions logo, 4-color: 
J . T-Sbins, 4-color, QTY 800: 
4. Jackets, TLC Logo, l-colorQTY 4UU: 
5. Polo Shins, SGI orTLC logo, 4-Color QTY 500: 

BrandUworld also has the capacity to supply you with tents, banners, stickers and 
thousands of additional advertising specialty items. Please accept this letter of interest, our 
bid response, business reference list and list of client organizations. I look forward to your 
positive response. 

Sincerely, 

Sanita Alrey·DeBose 

Phone ' 713 .857.058-4 fQx ' Z81.Z01.-4361 HOUSTON, TEXAS 
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"Sotisfying Your Promotional Product Needs" 

April 26, 2010 

Business Reference listing 

AFLAC, Houston, TX 
CLS, LLC, Grapevine, TX 

C-RA Y MEOlA Inc., Houston, TX 
100 Black Men of Dallas, Dallas, TX 

Millenia Financ ial, Houston, TX 
Optimum Personal Care Home, Missouri City, TX 

Papuga Transportation, White Lake. MI 
Rockwell ITS Services, Houston, TX 

Stcclcasc Inc., Atlanta, GA 
H2bid.com, Detroit, MI 

T&K Mobile Detailing & Pressure Washing, Houston, TX 
Trinity Freight Services, LLC, Houston, TX 

World Wide Tires, HOUSlon, TX 
Wings N' More, Houston, TX 

Governmental and Local Orga nizations 

Alief Independent School District, Houston, TX 
City of Houston - Houston Greeters, Houston, TX 

Houston Independent School Districl, Houston, TX 
Houston Minority Supplier Development Council, Houston, TX 

Port of Houston Authority, Houston, TX 
Alpha Kappa Alpha Sorority, Inc., Houston, TX 

Julia F. Thompson. Inc., Missouri C ity, TX 
Body of Faith C hurch, Sugarland, TX 

friendship Community Bible Church, Sugar Land, TX 
Good Hope Missionary Baptist Church, Houslon, TX 

Wilcrest Baptist C hurch, Houston, TX 

Phone: 713.857.0584 Fo'"281 ,201,4361 HOUSTON, TEXAS 
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"Sat isfying Your Promotianol Product N£f!ds~ 

April 26,20 10 

1) Description: Hats/C PS - TLC Logo, I-color 
Qty, 140 
Price (ca): $3.45 Total (does not include shipping): $483,{){) 

Delivery days after receipt of Purehase Order and camera-ready artwork: 7- 10 days 
Shipping Po int: North Carolina 

2) Description: Yellow stress balls - Mega-Millions logo, 4 eelsf'= 

*Nole: only 2 color imprints available for stress balls , 15. 2SO '00 1000 2 • 
Price (ca): 51.45 $1.3 1 $1.08 SO.95 SO.85 

Toal CosI(S&H _ ;ncluded) S2 17.5O S327.50 S540.00 $950.00 S2 t25.00 

Delivery days after receipt of Purchase O rder and camera-ready anwork: 7- 10 days 
Shippin~ Point: California 

3) Description: T-Shirts (white), 4-color screen print 
Qly: 800 
Price (ea): $6.00 (sizes: S - XL) Add: $1.50 for 2XL - SXL 
Total (does not include shipping): $4800.00 
Delivery days after receipt of Purchase Order and camera-ready artwork: 10-14 days 
Shipping Point: Texas 

4) Description: Jackets (color choices: BLACK. NAVY. RED I BLACK. ROYAL/NAVY. 

SUNRAY YELLOW), TLC Logo, 1- 4 color embroidery on nylon jackets 

Q'Y' 400 
Price (ea): 514. 10 (sizes: S - XL) Add: $2 for 2XL, $3 for 3XL, $4 for 4XL 
Total (does not include shipping): $5640.00 
Delivery days after receipt of Purchase Order and camera-ready artwork 10-14 days 
Shipping Point Texas 

') Description: Polo Shirts (white), SG I or TLC logo, 4-Color embroidery 
Qty, 500 
Price (ea): $9. 10 (sizes: S - XL) Add: $2 for 2XL - 3XL 
Total (does nol include shipping): $4550.00 
Delivery days after receipt of Purchase Order and camera-ready artwork: 10- 14 days 
Shipping Point: Texas 

These quotes ar#! valid until: 5126110 

Phone: 713 .857.058" Fox: 281.201 ."361 HOUSTON, TEXAS 
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Watson. Marlon 

~rom: 

mt: 
. 0: 
Subject: 
Attachments: 

Dear Mr. Watson: 

sanita@branduworld.com 
Monday, April 26, 2010 10:21 AM 
Watson, Marlon 
BrandUworid responds to RFP 361-10-001 
TXlottery _bid _inlroletter()4261 O.pdf 

This email serves as my response as a qualified, certified HUB in the state of Texas who can provide your finn 
with promotional products for the Texas Lottery (RFP 361-10-001). Attached are my Business Reference Lists 
and listings ofthe governmental and local organizations I have worked with in Texas. 

Sincerely, 

Sanita Airey-DeBose 
BRANDUWORLD 
"Satisfying Your Promotional Product Needs" 

TEXAS, MARYLAND and DC 
713-857-0584 
email: sanita@branduworld.com 
infonnation: contactus@branduworld.com 
'lIes: orders@branduworld.com 
Icbsite: www.branduworld .com 

Certifications and Memberships: MBE (HMSDC and MD/DC MSDC), States of Texas HUB, METRO. Port of 
Houston Authority, H.I.S.D., ASI (Advertising Specialty institute) and PPAI (Promotional Products Association 
International) 

AS I 145144 / PPAI 357472 
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TO: 

FROM: 

DATE: 

RE: 

TlC Adcentives llC 
3511 Brinton Trails lane 

Katy, TX 77494 
281.371.3325 

www.tlcadcentives.com 

Marlon Watson - Scientific Games 

Terri L C. Hornsby 

April 23, 2010 

Promotional Product Solicitation 

Hats - PA Easy Care Cap- (C608) - Colors: Stone, Mediterranean Blue, Dark Green. 
Burgundy, Royal, Black, Light Blue, Light Stone, Red, Navy, and White 
Qty 140 @ $6.78 ea. 
Embroidery Set-up 1 @ $75.00 
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PC Brushed Twill low Profile - (CP77) - Colors: Khaki, Carolina Blue, Hunter, light 
Pink, Maroon, Orange, Pu rple, Black, W hite, Navy, Red, Royal. and Stone. 

Qty 140 @ $6.98 ea. 
Embroidery Set-up 1 @ $75.00 

CAPS ARE QUOTED AS A 3000 STITCH DESIGN 

Yellow Stress Balls 

Qty 500 @ .90 ea. 
Set-up 4 @ $45.00 
Run Charges 1500 @ .25 ea. 

T-shirts - White w/4 color imprint 

Qty800 
XS- Xl @ $7.40 ea. 
2Xl @ $8.50 ea. 
3Xl @ $8.99 ea. 
Screen Charges 4 @ $25.00 ea. 
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Jackets- (J701 & L701) 
PA - Successor Jackets -100 % polyester with PU Coating. polyester lining 

throughout, interior zippered pocket, front slash zippered pockets, adjustable 

snap cuffs, open hem wi th drawcord and toggles for adjustability. 
Men's Sizes: XS-4XL; Ladies' Sizes : XS-2XL; Plus IX, Plus 2X 

Colors: Dark Chocolate, Estate Blue, Engine Red, Black, Stone and True Navy. 

Qty400 

XS-XL @ $53.98 ea. 

2XL @ $55 .98 ea. 

3XL@$5700 

Shown Below in Estate Blue and Engine Red 

JACKETS ARE QUOTED AS A 3000 STITCH DESIGN 

..-
J • 

. .. ~ 
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Polo Shirts - (K420 & L420) 
PA- Pique Kn it Sport Shirts -7 OZ., 100 % ring spun combed cotton, preshrunk; 
side vents and horn-tone buttons. Colors; White, Black, Oxford, Steel Grey, Stone, 

Khaki Heathe r, Yellow, Orange, Red, Sunset Red, Burgundy, Light Pink, Purple, 
light Blue, Blueberry, Faded Blue, Royal, Navy, Classic Navy, Turquoise, Seafoam, 

Pistachio and Dark Green. 
Men's Sizes: XS-6XL; Ladies' Sizes: XS-2XL; Plus lX, Plus 2X 

Qty SOO 

XS-XL @ $21.98 ea. 
2XL @ $22.98 ea. 

Plus l X @ $24.98 ea. 
SHIRTS ARE QUOTED AS A 3000 STITCH DESIGN 

NOTE: Yes, we can provide tents, banners, and stickers. 

This will need to be requated once details are confirmed via client. 
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Watson, Marlon 

From: 
ent: 

. 0: 
Subject: 

thanks!! 

Terri Iterri@tlcadcentives.com] 
Friday, Apri l 23, 2010 3:42 PM 
Watson, Marlon 
RE: Promotional Products Solicitation 

How many stress balls? 

T-shirts what color? More economical to do Whi te T-shirts. 

Any PMS Color Matches? 

Respectful ly, 

Terri L. C. Hornsby 
President 
TLC Adccntivcs LLC 
3511 Brinton Trails Lane 
Katy, TX 77494 
281.371.3325 
www.t1cadcentives.com 

-----Original Messa.ge-----
From: "Watson, Marlon" <Marlon.Watson@Scientificgames.com> 
To: Terri <terri@t1cadcentives.com> 
Date: Fri ,23 Apr 2010 15:24:11-0400 
Subject: RE: PromotionaJ Products Solicitation 

Terr i: 

Hats embroidered, jacket zip front, embroider also. Polo sho rts the sa me as well. 

Thanks 

from: Terri [mailto:terri@tlcadcentives.com) 
Sent: Friday, Apri l 23, 20103:20 PM 
To: Watson, Marlon 
Subject: Promotional Products Solidtation 

Marlon: 

Hats embroidered or silkscreened? Better to embroider. 

ackets - pullover, zip front, 3/4 zip front, or snap? Embroidered or silkscreened? All male 
I jackets or male jacket with a female matching component? 
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Polo Shirts - embro idered or silkscreened? Better to embroider 

~espectfu lly, 

Terri L. C. Hornsby 
President 
TLC Adcentives LLC 
3511 Brinton Trails Lane 
Katy, TX 77494 
281.371.3325 
www.tlcadcentives.com 

This communication (including any attachments) is intended fo r the use of the intended recipient(s) o nly and 
may contain infonnation that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of thi s communication is strictly prohibited. lfyou have received this communication in error, 
please immediately notify the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 
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Watson, Marlon 

From: 
ent: 

. 0: 
Subject: 

Marlon: 

Terri {terri@tlcadcentives.com] 
Friday, April 23, 2010 3:20 PM 
Watson, Manon 
Promotional Products Solicitation 

Hats embroidered or silkscreened? Better to embroider. 

Jackets - pullover, zip front, 3/4 zip front, or snap? Embroidered or si lkscreened? All male 
jackets or male jacket with a female matching component? 

Polo Shirts - embroidered or silkscreened? Better to embroider 

Respectfully, 

Terri L. C. Hornsby 
President 
TLC Adcentives LLC 
3511 Brinton Trails Lane 
Katy, TX 77494 
281.3713325 
'\'WW • t Icadeen tives.com 
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Watson. Marlon 

Crom: 
mt: 

_0: 
Subject: 
Attachments: 

Watson, Mar10n 
Wednesday, May 26, 201 0 9:47 AM 
'sanita@branduwor1d .com' 
FW: Promotional Products Solicitation 
ARMMPBPromotionalltems (2).docx 

Based on our internal evaluation, BrandUWorld has been selected to most qualified vendor in 
ou r promotional items solicitat ion, We would like to include your firms credential s in our 
RFP response next month to the Texas lottery. 

As outlined in the solicitation, this is contingent upon s uccessful background screening on 
your firm and mutual agreement on pricing. Our award to you is contingent upon Scienti-fic 
Games winning RFP 362-10-001 with the Texas lottery. 

I will be contacting you in the near future for additional information as needed but again, 
thank you for solicitation response. 

Regards, 

Marlon Watson 

From: Watson, Mar10n 
Sent: Monday, April 19, 2010 2:17 PM 
.... 0 : jal@americanpromoprint.com; customerservice@bee-tree.com; ROBERTA@RKCYROMO.COM 

c:: Angela Freeman; kathy@austinspecialty.com 
-,ubject: Promotional Products Solicitation 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm promotional 
products pending a contract award of Texas lottery RFP 361-10-001. 

Qualified firms shou ld submit the following documents: 

1. Business Reference listing 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evalua [ed on one or two factors which <Ire best v<llue <lnd/o r best pricing. The succe~::.rul HUB mu:,t abo 
successfully pass Scientific Games background/ compliance review. The attached docu ment outlines a sma ll li s t of items 
we procure aod desire competitive quotes. 

Please submit the above listed information no later than Tuesday, April 27th
, 2010 at 5 pm EST. If you ha'le questions or 

comments about this solicitation, please call Marlon Watson at 770·664-3718 or 'Iia email at 
ma rion .watson@scientifiq!ames.com 

Thank you, 
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Enler your company's name here: Scientific Games International Solicitation #: 362·10.(l001 

IMPORTANT: You must complete a 
Mw'nload copies 

listed in S,ECTION 2, You may photocopy this page or 

- SUBCONTRACTING OPPORTUNITY 

cu.er the Woe item number a1d description 01 the subcontracting opportunity you listed in SECTION 2, 

Line Item • ;;;"~=""'~:"~. p~";o;n;' ~T~"'~"~"~N~"'~;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;,,= 
I ~ _ MENTOR'PROT~GE PROGRAM 

If respondent is participating as a Mentor in a State of Texas Mentor Protege Program, submilting toor Protege (Protege must be a State of Texas certified HUB) as a 
subcontractor to perform the portion of wOO (suix:ootractirlg opjXlfIunity) isted in SECTION 3, constitutes a gcOO lath effort Icr«ards thai ~ lKlrtion of work, WI 
you be subcontracting the pcx1ion of won listed in SECTION 3 to your Prot¥? 

D -Yes (If Yes, complete SECTION 8 and 10.) 0 -No I Not Appliuble lit No or Not Applicable, go to SECTION 5.) 

'M;'I,I}ii . PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies 10 Professional Services Contracts only, All other contracts go 10 SECTION 6. 

Does your HSPcontain suix:oolracting of 20% or mere with HUB(s)? 

D· Yes (If Yes, complete SECTION 8 and 10,) [2] - No I Not Applicable (If No or Not Applicable, go to SECTION 6,) 
In accctrJance will! Gov'! Code §22S4.004, -Prof~ Services' means seMces: (A) wiffWr the scope r:J the pradice. as deMed by slate law d acoounting: atehitedtn; 
landscape atehiedure: land svrveying: medic:ine: optmJetIy; professional ~ng: reaJ esJtie appmisMlg: or prt/8s$iotJaI nli~: or (8) prov;ded WI oonnedX:In with the 
professional emptlyment a ruactice of 8 person who is kemed a registered as a certified pubic aoccunIanI; an archlect; a land$(;ape archifect: a /and surveyor, a physidatl. 
R::Juding 8 swpeoo; an opIometrisl; a pro/essioila 8flgineer. a slate ceffiflfJd (}If slale Iicensad rea estate appraisef; Of 8 registered nurse. 

iig;f1,I.;'; . NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, b and C of this seelion constitutes Good Faith Effort towards the portion ofwor1l.listed in SECTIOH 3, After performing 
the requirements of this section, complete SECTION 7. 8 and 10. 

a. Provide written notification of the suOCoolracting qlpCl{tunity listed if) SECTION J to three (3) or more HUBs. Use the State of Texas' CeOOazed Master Bidders 
Ust (CMSL), found at http:l~2.cpa.s/ate. b:.u$lcmbVcmblhub.html, CIld its HUB Directory, found at http;//www2.cpa.state.b:.u$lanbVhubonly.html, \0 
identify avaitable HUBs. Nole: Attach supporting documentation Oetlers phone !om; fal transmittals electronic mail etc,) delnOflslrilting evidence of the 
good faith effort performed. 

'roVide written notification of Ihe subcontrading opportunity listed in seCTION J to a minority or women trade org<l1izalion or development center to assist in 
.dentifying potential HUBs by disseminating the suix:ootracting opportunity 10 their mentlerslparticipalls. A list a Irade organizations and devekJpment centers may 
be accessed at http://www.windo.N.state.tx.uslprocuremenVprog/hublmwb·links·fl. Note: Attach supPOrting documentation !!etters phone logs til 
transmittals electronic mail. etc.! demonstratlng evidence ot the good faltll effort performed, 

C. Written nOOfcations srould indude the scope a IIle work, inlormation regwding the location 10 review plans aoo spedrlCalions, bonding <Wld insurance requirements, 
\" I . Unless the contracting agency has specified a differCflllime period, yw must alklw the HUBs no less than live 

and provide noIk::e 01 yrur subcontracting oplXlfluMy to a mirlOlity or women trade organization or 
10 the submissioo of your response to the conlradirlg agency. 

_ HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

Usl three (3) State 01 Texas certified HUBs you notified regarding the portion of woo.: (sutx:ontracling opportunity) lisled in SECTION 3. Specify \he vendor 10 numbef, 
date yoo provided notice, and n you received a re5fXlllse. Nole: Attach supporting documentation (letters phone logs fn transmittals electronic mail elc.l 
demonstrating evidence of the good faith effort performed. 

Company Name vm . 

Corporate Tram Planners 174268f85 1030 

Travel Modes 1260912516200 

ETC Group, klc 1752937696800 

,iNd,W':' -SUBCONTRACTOR SELECTION 

Notice Date 
-."" 

03 / 30 /2010 

03 30 /2010 

03 I 30 /2010 

Was Response Received? 

0· Yes 

D -Yes 

D -Yes 

D -No 

0· No 

[gI. No 

list the sutxxlntractor(s) )'OU selected 10 perform the portion of woo. (sulxxlnlrac:ting qlpCl{tunity) lisled in SECTION 3. Also, specify the expected percentage of work 10 
be suboontraded, me approximate dOI<r value fA the work to be subcontracted, and indicate n the company is a Texas certified HUB. 

E_peded % Approximate 
Company Name VlD . of Contnct Dollar Amount 

Corporate Travel Planners 1742688510300 '''"' $1,100,000 

$ 

Texas 
Certified HUB? 

0 ~ Yes D · No· 

D . Yes O-No' 

_, Ie subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev,l001 
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Watson, Marlon 

From: 
nt: 

Subject: 
Attachments : 

Watson, Marlon 
Tuesday, March 30. 2010 11 :48 AM 
'cprescott@Clplravelservices.com'; 'bnichols@etconline.net';'balewis10@comcasl.n et' 
FW: Solicitation for Travel Services Provider 
Solicitation for Travel Services.docx 

Scientific Games, a globa l marketing and technology leader in the lottery industry with over 120 national and 
international custome rs is sourcing qualified, cert ified HUB's in the state of Texas who can provide our firm travel 
services pending a contract award of Texas lottery RFP 361-10-{)(}1. 

Qualified firms should submit the fo llowing documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS w ill be evalua ted on one of two factors which are best value and/or best pricing which can include vend ors 
qualifica t ions. The successful HUB must also successfully pass Scientific Games background/compliance review. The 
attached document outlines a genera l scope of wo rk for travel services. 

Please submit the above listed information no later than Tuesday, April i ', 2010 at 12 pm EST. If you have questions or 
comments about this solicitation, please call Marlon Watson at 770-664-3718 or via email at 
marlon.watson@scienti ficgames.oom 

ank you, 

M.rlon 11. 11M,"" 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 
(PI 770-664-3718 
(F) 770-664-3882 

"If e veryone is thinking alike, then somebody i s n 't thinki n g". 

Gener al George Patton 
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Solicitation for Travel Services 

Scientific Games is a publically traded international organization with headquarters in New York NY. 

Scientific Games desires to obtain off-site travel services from the selected travel services 

provider ("TSP") to be utilized by Scientific Games employees, independent contractors, and all other 

persons affiliated with Scientific Games to secure reservations and to obtain tickets for official travel 

domestically. 

Scientific Games seeks to have a travel program that will provide highly responsive, sensitive, quality

oriented service to all of its travelers. Emphasis will be placed upon innovative approaches designed to 

obtain the highest obtainable quality of service and realistic, demonstrable cost savings. In that regard, 

Scientific Games expects the selected travel services provider to be able to leverage its consolidated 

buying power to obta in optimum airline discounts. 

Please structure your response in such manner that it responds, in numerical order, to the items in each 

of the sections below: 

1. Full name, address and telephone number ofTSP corporate headquarters (if applicable) o r local 

branch office (if applicable) of the contact information for this proposal and the name of the 

TSP's legal representative. 

2. Years of experience providing travel management services 

3. list the services or features in which your company is unique to the travel agent industry. 

4. Describe your agency's ability to provide information to travelers relative to lodging availability, 

costs and making reservations if requested 

5. Describe any preferred car rental vendor relationship 

6. Include a reasonable method to provide low fare offerings that are not available in the eRS, e.g. 
Consolidated fares, low overhead airlines, etc. 

7. Briefly describe your agency's ability to handle and make travel arrangement for groups 

traveling. 
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Watson. Marlon 

From: 
nt: 

Subject: 
Attachments: 

Your message 

System Administrator [postmaster@contscientificgames.comj 
Tuesday, March 30, 2010 11 :49 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status. txt: message--header.txt; FW: Solicitation for Travel Services Provider 

From:Watson, Marlon <Marlon.Watson@scientificgames.com> 

To: cprescott@ctptravelservices,com 
bnichols@etconline .net 
balewis10@comcast. net 

Subj: FW: Solicitation fo r Travel Services Provider 
Sent: 2010-03-30 11:48 

was relayed to the following recipient(s): 

bnichol~tconl ine,net 

Unfortunately, the remote mail system does not support confirmation of 
actual delivery. Unless the final delivery fails, this will be t he only 
delivery status notification sent. 
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Watson. Marlon 

From: 
'nt: 

Subject: 
Attachments: 

Your message 

System Administrator [postmaster@cQnt.scientificgames.comj 
Tuesday, March 30, 2010 11 :49 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header,txt; FW: Solicitation for Travel Services Provider 

From: watson, Marlon <Marlon .watson@scientificgames.com> 

To: cprescott@ctptravelservices.com 
bnichols@etconl ine .net 
balewisl0@comcast. net 

Subj :FW: Solicitation for Travel Servi ces Provider 
Sent: 2010-03-30 11 :48 

was relayed to the following recipient(s): 

balewisle@comcast.net 

Unfort unately, t he r emote mail system does not support confirmation of 
actual delivery. Unless the final delivery fails, this wil l be the only 
delive ry status notificat ion sent. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

From: 
nt: 

Subject: 
Attachments: 

You r message 

System Administrator [postmaster@contscientificgames.comJ 
Tuesday, March 30, 2010 11 :4g AM 
Watson, Manon 
Relay report: 2.0.2 (Message relayed) 
delivery-status. txt; message-header.txt; FW: Solicitation for Travel Services Provider 

From:Watson, Marl on <Marl on.Watson@scientificgames.com> 

To: cprescott@ctptravelservices . com 
bnichols@etconline.net 
balewislB@comcast.net 

Subj:FW: Solicitation for Trave l Services Provider 
Sent:2B1B-B3-3B 11:48 

was relayed to the following recipient(s): 

cp rescott@ctDtravelservices .com 

Unfortunately, the remote mai l system does not support conf irmation of 
actual delivery. Unless t he final del ivery fai l s, this will be the only 
delivery status notification sent. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

From: 
,nl: 

" Subject: 
Attachments : 

You r message 

System Administrator lpostmaster@cont.scientificgames.com] 
Tuesday, March 30, 2010 11 :54 AM 
Watson, Marlon 
Relay report 2.0.2 (Message relayed) 
delivery-status. txt; message-header.txt; FW: Solicitation for Travel Services Provider 

From:Watson, Marlon <Marlon.Watson@scientificgames.com> 

To: angela.freeman@hmbc.org 

Subj :FW: Solicitation for Travel Services Provider 
Sent: 2010-03-3e 11 :51 

was relayed. 

unfortunately , the remote mail system does not support confirmation of 
actual delivery, Unless the final delivery fails, this wil l be the only 
delivery status notification sent. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

From: 

.mt: 
Subject: 

You r message 

Angela Freeman langela.freeman@hmbc.org] 
Watson , Marlon 
Tuesday, March 30, 2010 12:00 PM 
Read: Solicitation for Travel SelVices Provider 

To: angela.freeman@hmbc.org 
Subject: 

was read on 3/30/2010 12:00 PM. 
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CORPORATE TRA VEL PLANNERS INC Vendor Detail Page 1 of2 

CORPORATE TRAVEL PLANNERS INC 

CMBLIHUB Vendor Detail ComQtrolier's Tax Status This Vendor 

Vendor ID I 
117426885 10300 172668 

1 
Comntroller Lookun An:i Vendor 

Number: 

!HUB l!l (HUB on CMBL) Vendor 

81 
# ofPOs 

1 
' Status: Performance 
HUB Commodity 

1 1 
Expire 05-0CT-1O 

, 
0 Deli very: -

Date: 

1 
Vendor ICORPORA TE TRA VEL PLANNERS 

1 

Commodity , 
0 Performance: -

Name: INC 

1 

Service , 0 Vendor 1919 NW LOOP 410, SUITE 200 Delivery: -
Address: SAN ANTONIO, TX 78213-2325 

1 ~ [Counly: I[BEXAR [ 
Service , J 0 Performance: -

Ivendor I hnQ::II\.\iww.coIDQratetravelQ:lanners.com Non·Scored 
Satisfactory Unsatisfactory URL: Reports: 

IContaet: [[ Presidenli CHRISTINE J. PRESCOTT [ Delegated, 88 Phone I 
1210-366-4450 /2 10-366-0474 

1 

Exempt, and 
Fax: Blanket POs: 

Email 
enrescott@ctQtravelservices.com 

Exceptional 

I I 
Address: Performance Q 

Ethnic ity I 
Reports: 

Gender: WO l F 

Business TRAVEL SERVICES 
Description: 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small 
Iy 

1 Business: 

CMBL 
114-MAR- II 

I 
Expire 
Date: 

Class·Hcm I Commodity Description (boldfor all items in c/4SS) 

[958 I 'MANAG£M£NTSERVICES 

1
958

-1 92 Travel Management Services 

commodity items shown for class 958 arc avai lable for the districts: 
1,2,3,4,5,6,7,8,9,10, II ,12, 13, 14,15, 16, 17, 18, 19,20,21,22,23,24,25 

r-" , 

http://www.window.state.tx.uslcgi·binlcmbVvendor?vid= 17426885 I 0300 4120/2010 

DOCUMENT REDACTED BY TLC· 12·1Q.10 



CORPORATE TRAVEL PLANNERS INC Vendor Detail Page 20f2 

~I'MISCELLANEOUS SER VICES, NO. I (NOT OTHERWISE CLASSIFIED) I 
~I s . 78 ,Travel Agency ervlces 

1 
commodity items shown for class 961 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9,10, 11,12, 13, 14,15, 16, 17, 18,19,20,21 ,22,23 ,24,25 

~I'MISCELLANEOUS SERVICES, NO. 2 (NOT OTHER WISE CLASSIFIED) I 
1~~2-11Travei. Local (Provided by Third Party) 

1 

1
962

'1 

Travel, Non-Local (Scheduled and Unscheduled), Provided by Third Party (Incl. Commercial 
88 Airplane Travel and Helicopter Services) 

commodity items shown for class 962 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, II , 12, 13,14,15,16, 17,18, 19,20,21,22,23 ,24,25 

See the CMBL Infonnation Page for information on updates. Contact CPA by email at 
e.cmbl@cpa.slate.lx .us. 

http://www.window.statc.tx.uslcgi-binlcmbllvendor?vid...; 174268851 0300 

DOCUMENT REDACTED BY TLC -12-10-10 
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TRAVEL MODES Vendor Detail Page 1 of2 

TRAVEL MODES 

1 CMBLmUB Vendor Detail 1 
Comptroller's Tax Status Thi s Vendor 

Vendor ID I 11 260972576200 152224 
I 

Comptroller Lookug Any Vendor 
N umber: 

IHUB Status: IIA (H UB on CMBL) 1 Vendor 

I 
Score 

II 
#of POs 

I HUB Expire 
125-0CT-11 

I 

Performance 

Date: Commodity 

I II I 

, 0 
Vendor ITRA VEL MODES 

I 

Del ivery: -

Name: Commodity • 0 
Vendor 14811 CHIPMAN LANE Perfonnance: -

Address: HOUSTON, TX 77060-5020 Service , 0 
ICounty: IIHARRIS 1 

Delivery: -

Ivendor Il httB://www,travelmodes.com 
I 

Service 

I 
• 

II 
0 

I Perfonnance: URL: 

IContact: 11 0wnerIBrenda Jackson 1 
Non-Scored 

Satisfactory Unsatisfactory 
IPhone 1 Fax: 11281-445-4490 128 1-445-4490 1 

Repnrts: 

Delegated, 

U~ Email 
1 balewis I Orakomcast.net 

I 
Exempt, and 

Address: Blanket POs: 
Ethnicity I 

IBLI F 
I 

Exceptional 

I I 
Gender: Perfonnance Q 

Provide travel :serv il.;e:s :sud. a:s; Reports: 
Business airline tickets, car rental 
Description: reservation,hotel arrangements, and 

also se ll tours and cruises. 

Business COMMODITIES 
Category: WHOLESALERfRESELLER (07) 

Small 
Iy 

I Business: 

CMBL 105-SEP,10 
I Expire Date: 

1 C lass-Item I Commodity Description (bold/or all items in class) 1 

1958 II-MANA(jEMENT SERVICES 1 

~I -92 ,Trave l Management Services 
I 

commodity items shown for class 958 are available for the districts: 
1,2,5,7,11, 12,13,14,15,16,17, 18,20 

1
961 II 'MISCELLANEOUS SER VICES, NO. I (NOT OTHERWISE CLASSIFIED) 1 
I II I 

http://www.window.state.lx .uslcgi -binlcmbJlvendor?vid= 1260972 5 7 6200 4/20/2010 

DOCUMENT REDACTED BY TLC -12-10-10 



TRAVEL MODES Vendor Detail 

1961- II s . ~Travel Agency erV1CCS 

commodity items shown for class 961 are avai lable for the districts: 
1,2,5,7, 11 ,12,13,14,15, 16, 17,18,20 . 

See the CMBL Information Page for information on updates. Contact CPA by email at 
e.cmbl@cpa.state.tx.us. 

hnp:llwww.window.state.tx.uslcgi-binlcmbllvendor?vid= 1260972576200 

DOCUMENT REDACTED BY TLC ·12·10·10 
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ETC GROUP, INC. Vendor Detail Page lof3 

ETC GROUP, INC. 

CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 11752937696800 I 06514 COnlgtroller LookuQ Anv Vendor 
Number: 

HUB Status: IA (HUB on CMBL) Vendor 

81 1 129-MAY-1I 
Performance # ofPOs 

HUB Expire 
Date: Commodity • 

IETC GROUP, INC. 
Del ivery: - 0 

Vendor 
Name: Commodity • 0 
Vendor 111 2 E. COPELAND RD. , SUITE Performance: -

Address: 400 Service 

1 1 
• 0 ARLINGTON, TX 760 11 Delivery: -

County: ITARRANT 1 Service • 
1 

0 I Performance: -Vendor http://www.etconl ine.net 
URL: Non-Scored 
Contact: Bill Nichols Reports: Satisfactory Unsatisfactory 

IPhone I Fax: 11817-462-0103 I 817-795-5331 1 
Delegated, 8 Email IbniChols@Clconlinc.net I 
Exempt. and Q 
Blanket POs: 

Address: 
Exceptional 

I I 
Ethnicity I WO l F Performance Q 
Gender: Reports: 

CORPORATE TRAVEL, GROUPS 
Business & MEETING PLANNER, 
Description: INCENTIVE PROGRAMS & 

PROMOTIONAL PRODUCTS_ 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small Y 
Business: 

CMBL 17-JUN-10 Expire Date: 

1 
Class-Item I Commodity Description (bo/dfO,. all items ill c/tn"l) 1 

37 AMUSEMENT. DECORATIONS, ENTERTAINMENT. GIFTS, TOYS, ETC. 

37- Novelties and Advertising Specialty Products, Including Biodegradable 
52 

[[] 78 
Souvenirs: Promotional, Advertising, etc. 

commodity items shown for class 37 are available for the districts: 

http://www.window.state.tx.us/cgi -bin/cm bllvendor?vid= I 75293 7696800 4 /20/2010 
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ETC GROUP, INC. Vendor lJetad Page 20f3 

~~ 1,2,3,4,5,6,7,8,9, 10, II ,12, 13, 14, 15, 16, 17, 18,19,20,21 ,22,23,24,25 

80 DGES, AWARDS, EMBLEMS, NAME TAGS AND PLATES, JEWELR Y, ETC. 

80- Badges, Em blems, and Patches, Metal: Cap, Game Wardens', Officers', Service Awards, 
15 Unifonn, e tc. 

80- Nameplates, Specialty (Including Clocks, Logos, Pen/Pencil Sets, etc.) 
56 

80- Service Awards, Specially Type 
65 

[[] 78 
Trophies, Plaques, Awards, Certificates, etc. (Not Otherwise Classified) 

commodity items shown for class 80 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12, 13, 14,15,16, 17, 18,19,20,2 1,22,23,24,25 

1200 IICLOTHlNG: ATHLETIC, CASUAL, DRESS, UNIFORM, WEATHER AND WORK RELATED I 
I ~~o-I l unifonns, Blended Fabric 

~I 86 . Umfonns, Cotton 

I~~o-Ilunifonns, Synthetic Fabric 

~I 88 ,Umfonns, Wool and Woolen Blends 

commodity items shown for class 200 arc available for the districts: 
1,2 ,3,4,5,6,7,8,9, I 0, 11 ,12, 13, 14, 15,16, I 7, 18, 19,20,2 1,22,23 ,24,25 

~ :!:ESCELLANEOUSSERVICES, NO. I (NOT OTHERWISE CLASSIFIED) 

96 1- Marketing Services (Incl. Distribution, Research, Sales Promotions, etc.) 
53 

961 - Travel Agency Services 
78 

961- Trade Services (Facilitation, Information, Marketi ng, Promotion, etc.) 
79 

commodity items shown for class 96 1 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12, 13,1 4,15,16, 17, 18,19,20,2 1,22,23,24,25 

962 'MISCELLANEOUS SERVICES, NO. 2 (NOT OT!-lER WISE CLASSIFIED) 

962-
Event Planning Services 

34 

1
962

-1 
Trovel, Non-Local (Scheduled and Unscheduled), Provided by Third Party (Incl. Commercial 

88 Airplane Travel and Helicoptcr Serviccs) 

commodity items shown for class 962 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13,14,15,16, 17,18,19,20,21 ,22,23,24,25 

Sce the CMBL Informat ion Page for information on updates. Contact CPA by email at 

http://www.window.state.tx.us/cgi -binlcmbllvendor?vid= I 752937696800 4/2012010 
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I:.TC GROUP, INC. Vendor Detail 

e.cmblr@coa.state.tx.us. 

http://www.window.stale.tx.us/cgi -bin/cm bl/vendor?vid= I 752937696800 

DOCUMENT REDACTED BY TLC -12·10-10 

Page 30f3 

4/20120 10 



Watson. Marlon 

From: 
mt: 

" Subject: 
Attachments: 

Hi Angela: 

Watson, Marlon 
Tuesday, March 30, 2010 11 :52 AM 
angela.freeman@hmbc.org 
FW: Solicitation for Travel Services Provider 
Solicitation for Travel Services.docx 

Would you please pass this to your MBE members that are HUB cert ified in Texas with your agency the Houston 

M inority supplier Development Council? 

Thank you 

Subject: FVV: Solicitation for Travel Services Provider 

Scientific Games, a globa l marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certi f ied HUB's in the state of Texas who can provide our firm travel 
services pending a contract award of Texas lottery RFP 361-10-001. 

Qualified firms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked wi t h in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which can include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/compliance rev iew . The 
attached document outl ines a general scope of work for travel services. 

Please submit the above listed information no later than Tuesday, April 7h, 2010 at 12 pm EST. If you have questions or 
comments about this solicitation, please call Marlon Watson at 770-664-3718 or via email at 
marlon.watson@scientificgames.com 

Thank you, 

MArian JlI. ?U.lran 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 
(P) 770-664-3718 
(F) 770-664-3882 

"If everyon e is thinking alike, then somebody isn't thinking ". 

Gener41 George Patton 

DOCUMENT REDACTED BY TLC -12-10-10 



American Express has partnered with some of the industry's top car rental and limousine companies to create a 

preferred program for ground transportation. Whether you prefer Hertz, Avis, National, Alamo, Budget or 

Enterprise for car rentals, you can be sure all of their programs offer special rate programs that present excellent 

value to our business travel customers. 

For business travelers who require more specialized service, limousine companies including Carey International 

and DavEI, offer travelers special rates on chauffeured car and limousine services. All our partners offer 

competitive rates, superi or service and maintain operations around the world to serve our customers globally. 

CAR RENTAL HIGHLIGHTS 

SAVINGS . 
Our partn~rs _offer special rates with unlimited 

ileage, year-round promotions, value-added 

discount, free upgrade coupons when available and 

memberships in preferred rental programs. 

SMALL- AND MIDDLE-MARKET PROGRAMS 
Car rental partners offer special programs for small

and middle-market businesses that do not have their 

own negotiated car contracts. 

VALUE ADDED SERVICES 
Depending on the car rental provider, your travelers 

will enjoy added amenities including double upgrades 

and· free satellite radio service. 

LIMOUSINE HIGHLIGHTS 

EXPERIENCED PROFESSIONALS 
Reservationists are trained to handle eve:y stage of 

the event transportation process, large or small, 

from preliminary planning to reservations including 
traveler communication and on-site coordination. 

GLOBAL SERVICE 
lUXUry chauffeured sedans, stretch limousines and 

vans are available 24 hours a day, seven days a 

week worldwide. 

DEDICATED TOLL-FREE NUMBERS 
The limousine companies provide travelers with a 

dedicated American Express toll free reservation 

number. 

. -
HIGHLIGHTS: Unlimited mileage rates· Preferred rental program memberships 

• Value-added discounts· Upgrade coupons· Global service 

~CTP 

DOCUMENT REDACTED BY TLC -12-10-10 

FOR INFORMATION, CONTACT: 
Corporate Travel Planners, Inc. 
1919 N.W. Loop 410, Suite 200 

San Antonio, Texas 78213 
(210) 366-9565 



Watson, Marlon 

From: 
mt : 

" Subject: 

Hi Bi tt : 

Watson, Marlon 
Thursday, April 01 , 2010 8:53 AM 
'Bill Nichols' 
RE: Solicitation for Travel Services Provider 

A lot is still up in the ai r . Here are some responses to your questions: 

1. Prefer online self booking tool with availability of agents as needed 
2. Varies. Primarily t ravel will be focused on our business activities with the Texas Lottery. It could range ongoing 

50 to lOOK annually. There will be a lot of start-up t ravel from our facilities in Georgia to Texas but t h e d ollar 
figure is undeterm ined. Expect a lot as it witt require hotel, accommodations, automobiles, etc. 

3. Up to 100 SGI travelers, up to 15 Texas Lottery personnel if awarded the contract 

4. August 9, 2010 
5. This would be for all travelers for the Texas l otto Project 

I am mostly interested in your qualifications as pricing, etc ca n be negotiated if we are awarded this contract. A lso, we 
would use your compa ny to oversee a major training initiative for the lottery ret ailers as it will involve booking varies 

hotels across t he state for training purposes. 

Thanks 

""rom: Bill Nichols [mallto:bnichols@etconline.net] 
m t : Wednesday, March 31, 2010 4 :46 PM 

ro : Watson, Marlon 
S u bject: Solicitation for Travel Services ProvkIer 

Marlon, 

etc group is excited to be able to participate in your search for a TSP. t do have a few questions since this is contingent 
on the award of the Texas Lotto contract listed below: 

• Will these be agent reservations or required utilization of a self booking tool? 
Projected volume of travel? both number of trips and doUar amount 
How many travelers? 
When will the contract be awarded? 
ts this for all ScientifIC Games travelers or just the ones associated with the Texas Lotto project? 

I appreciate the opportunity to bid for your business . 

Regards, 
Bill Nichols 

bill nichOls I travel management · meet ing. events & incentIVes ' promotional p"Oducts elc group 
l lU east copeland roaa, ste '100. arlin(Jton, be 76011 I C 817.588.3317 I p BI7. r-62,OI03 I f BI7,79S.5331 
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Watson, Marlon 

From: 
~nt: 

" ~ubject: 
Attachments: 

Your message 

System Administrator lpostmaster@cont.scientiticgames.comj 
Thursday, April 01 , 20108:54 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt: message-header.txt: RE: Solicitation for Travel Services Provider 

From: Watson, Marlon <Marl on .watson@scientificgames.com> 

To: Bill Nichols <bnichols@etconline . net> 

Subj:RE: Solicitation for Travel Services Provider 
Sent : 2010-04-01 08:53 

was relayed. 

unfortunately, the r emote mail system does not suppor't confirmation of 
actual delivery. Unless the final delivery fail s , this will be the only 
delivery status notification sent. 
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Watson, Marlon 

From: 
' ent: 

"' Subject: 
Attachments: 

Brenda Jackson (balewis10@comcastnetJ 
Tuesday, March 30, 2010 4:29 PM 
Watson, Manon 
Read: Solicitation for Travel Services Provider 
ATT1S9761 1.txt 

This is a receipt for the mail you sent to 
<cprescott@ctptravelservices.com>j <bnichols@etconline.net>j <balewis1B@comcast . net> at 
3/30/2010 10:48 AM 

This receipt verifies t hat the message has been displayed on the recipient ' s computer at 
3/30/2010 3:29 PM 
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Watson, Marlon 

From: 
~nt : 

" Cc: 
Subject: 
Attachments: 

Mr. Watson, 

Cindy Cain (ccain@ctptravelservices.com) 
Thursday, April 01 , 2010 1:03 PM 
Watson, Marlon 
Christy Prescott 
Travel Services Provider 
Responses for RFP.doc; Exhibit II Car Rental Program. doc 

Thank you for extending Corporate Travel Planners, Inc. the opportunity to submit responses for 
Travel Services Provider. We are enthusiastic about the possibility of partnering with Scientific 
Games and believe our company structure makes us well positioned to provide you with the best 
service and value industry-wide. We confidently submit the enclosed responses for your review. 

Thank you in advance for the consideration of our company. 

Respectfully, 

Cindy Cain 
Executive Assistant to Christy Prescott 
(210) 366-4450 
'~ 10) 366-0474 Fax 
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~ciCl1(i!il. (j:un('~ 

Tex<t~ J.ouery RFP: :;61-IO-{JOI 

I. Full name, address and telephone number ofTSP corporate headquarters (if 
applicable) or local branch office (if applicable) of the contact informat ion for 
this proposal and the name of the TSP's legal representative. 

Name of Fi rm: 
Corporate Travel Planners, Inc. 

Address: 
191 9 N.W. Loop 410, Suite 200 
San Antonio, Texas 78213 

Name of Point of Contact: 
Christine Prescott 

Phone Number of Point of Contact: 
(2 10) 366-4450 

Email of Contact Person: 
cprescolt@ctptravelservices.com 

2. Years of experience providing travel management services. 
18 years 

3. List the services or features in which your company is unique to the travel agent 
industry. 
CTP is an owner-managed organization with the agility and responsiveness to 
successfully prevail in meeting our client's dynamic needs and adapting to the 
rapid changes inherent to the travel industry. This resil iency, our local 
prominence and length o f experience in providing travel management services , 
sets us apart from our competitors. Keeping at the fo refront of innovative travel 
technologies enables us to continually provide proactive, creative management 
solutions for our clients. 

CTP alTers a fu ll range of travel management services which are complemented 
by a diverse niche of travel related offerings. CTP's diversification and w ide 
range of expertise has resulted in purchasing and negotiating leverage benefiting 
each cl ient. The power of our absolute customer care combined with cutting 
edge technology has earned CTP loyal clients as well as a strong nat iona l 
presence. We have recently affiliated ourselves with American Express. As an 
American Express Representative, we directly benefit from the buying power of 
American Express. This translates into soli d, demonstrable savings fo r our 
clients through negotiated hotel and car rental rate programs. 

CTP has been implementing online travel for 16 years. We are also an 
authorized resc l1 er and partner of Concur/Cliq book and reseller of GetThere . 
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5cicm i !i~' Gam..::s 
[ex,ls Lonn: RrI"): :;6! -\ O-O\) I 

We can also offer Axiom with American Express. Our company structure 
makes us well positioned to provide you with the best service and value 
industry-wide. CTP offers automated touchless QC and E-Ticket fulfillment 
24/7 and multiple end-user training options which are included in our full 
service support : Webinar. One-on-One, Classroom and Online. 

4. Describe your agency's ability to provide information to travelers relative to 
lodging availability, costs and making reservations if requested. 
CTP utilizes American Express Preferred Extras Hotel Program. The Preferred 
Extras Hotel Program is the industry's first flexible negotiated hotel rate 
program for blL';iness travelers. Un like fixed rates programs, this program is 
des igned to provide our corporate travel customers special negotiated rates at 
participating hotels and ensures they will not find a better unrestricted business 
ratc anywhere else! Unlike other program points, this program comes with "no 
strings attached". This program offers competitive rates in over 3,400 cities and 
140 countries worldwide. Travelers no longer have to search multiple sources 
to find the best unrestricted rates. 

The Preferred Extras Hotel Program is exclusive to American Express trave l 
clients and offers savings up to 10% off the best avai lable, unrestricted rates 
offered by our preferred hotel partners through any channel. Preferred Extras 
room rates are dynamic, allowing you to offer your travelers the greatest value 
based on current market conditions. 
=> Extra Savings - Travelers will not find a bener unrestricted business 

rates with our preferred partners anywhere else. 
=> Extra Sen'ice - Many of our prererred partners offer amenities such as 

complimentary breakfast, free in-room internet access, free parking and 
health facil ity access. 

=> Extra Control - Travelers no longer need to "shop the web" for lower 
rates. Preferred Extras rates are available though every distribution 
channel. 

=> Extra Value - Our rates are unrestricted and do not require prepayment, 
multiple room nights, or other fine-print restrictions. 

=> Last Room Availability - The Preferred Extras Rates have guaranteed 
last room availability. As long as standard rooms are available. the 
Preferred EXlras Rate will be offered unless blackout dates are specified 
in advance. (Hotels may not designate more than 30 blackout days per 
year. ) 

::::::::> "No Walk" Agreement - [f your traveler has a guaranteed reservation 
and a room is not available upon arrival, the Preferred Extras Hotel will 
pay for onc long distance phone call and onc night at a comparable hotel 
as well as transportation to that hotel. 

5. Describe any preferred car rental vendor relationship. 
As an affiliate of American Express CTP directly benefits from the buying 
power of American Ex press. This translates into solid. demonstrable savings 
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Tf'xns LOllery Rrp: 36J·1O-(l() l 

for our clients through negotiated car rental rate programs. Refer to Exhibit II 
for car rental programs. 

6. Include a reasonable method to provide low fare offerings that are not available 
in the e RS, e.g. consolidated fares, low overhead airl ines, etc. 
CTP utilizes the latest innovation in affordable low-fare search technology, the 
Advanced Bargain Findcr Plus. This feature provides us with online book ing 
sites and the ability to sort and display hundreds of diverse. lower·priced 
itineraries for available flights. This low-fare search product enables CTP to 
present a broad set of carriers and schedules, so travelers easily find the tlights 
they want at prices they expect. Advanced Bargain Finder Plus also supports 
altemate date shopping, which makes it simple for CTP to present travelers wi th 
low fares on up to 49 departures and return date combinations in a single, onli n e 
calendar matrix. 

In addition to Advanced Bargain Finder Plus, CTP wiJl make all air, car and hote l 
discounts available to Scientific Games. CTP is a preferred agency with American_ 
Continental and Della Air Lines. We have over 40 Inlenmtional Contracts in place that 
offer upfront discounts to our customers traveling intemat ionally. 

7. Briefly describe your agency's abil ity to handle and make travel arrangements 
for groups traveling. 
Researching and organizing travel for just one person can be a daunti ng task. 
For groups of20 people or 1,000 the complexities and detai ls can bc 
oven .... helming 10 the inexperienced. Planning and coordinating an undertaking 
on such a scale requires expertise across many diverse fields. If one small detai l 
is o verlooked, the entire event could come undone. 

CTP's Group Department will meticulously orchestrate your event from our 
office and seamlessly execute it on location as it unfolds. We will ensure that 
all the details are managed effectively. We will assist with: 

• Travel program design and management 
• Site recommendation/cost comparisons 
• Contract. hotel and air negotiation 
• Banquet and audio-visual requirements 
• Housing management 

Personalized budgets 
• Airline reservations and ticketing 
• ArrivaVdeparture manifests 
• Pre-conference meetings 
• Promotional and collateral material 
• Personalized itineraries and travel documents for all participants 

provided 
• Program "Travel Hotline" to access travel program information 
• Group travel management rep:>rts 
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~r.:ir.:llt i li ~ G:-tm(''i 
Tex<l'i Loiter) RJP: :;61-IO-onl 

CTP utilizes a sophisticated onl ine registration tool through SignUp4 that 
enables us to customize a website for virtually any of your meetings or events. 
We can track and repon attendee registration infomlation and hotel reservations 
in real time, communicate updates to your attcndces by email, send invitations 
and market your event to your attendees plus much, much more. 
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BUSrNESS REFERENCES 

Harland Clarke 
Projec t Description: Harland Clarke recently went out to bid to conso lidate to one 
«Travel Management Company"_ We conso lidated travel to one location and 
service multiple locations. Harland Clarke otTers GetThere as an online solution 
and has six dedicated travel consultants. We provide them with dedicated phone 
lines, emails, website, agents and a Customer Service Manager. 

Debra Oales 
Category Manager 
Harland Clarke 
(210)697-6 101 
Email: dcbra.oates@harlandcla rke.com 

Southwest Research Institute 
Project Description: SWRl employs all of their agents and utilizes CTP as the 
dedicated Travel M~magement Compal1Y. SWRl utilizes ollr equipment, ARC~ 
technology and reporting tool. 

Sarah Eury 
Manager, Purchasing 
Southwest Research Institute 
(210) 684-511 1 
Email: sarah.eury@s\\Ti.org 

Sirius Computer Solutions 
Project Description: Sirius Computer Solutions is 100% full-service and CTP has a 
dedicated agent onsite. In addition to our full-services they utilize our group 
department for all meetings and incentives. 

Pam lIibler 
Administration Manager 
Sirius Computer Solutions, Lnc. 
(210) 369-8000 
Email: pam.hibler@siriuscom.com 
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'lciel1lili..: Game..:; 
Texas Lottery RfP: :;61 - 10-001 

LISTING OF MAJOR GOVERMENTAL AND LOCAL ORGANIZATIONS WE 
HA VE WORKED WITH IN TEXAS 

CTP has worked with state and government travel accounts si nce July of 1991 . We 
currently handle some of the largest state travel customers which include MD 
Anderson Employee and Patient Travel, UTHSC Houston. UT Pan Am, UT 
Arlington, UTSA, UTHSC San Antonio, UT Brownsville, UT Tyler, UTHSC Tyler 
and we share UT Austin with CWT. We are currently implementing the Baylor 
Hospital in Houston for fu ll-service. We have added on line lx>oking witl:! GctThere 
for UTHSC Houston. UT Tyler and UTHSC Tyler this year. UTHSC San Antonio 
is already using GetThere. Some of the large companies that wc handlc globally are 
Valero, Tesoro and Harland Clarke. All of these companies utilize GetThere and 
Full-Service. We recently consolidated Harland Clarke globally. They have an 
annual travel spend 0[$16 million . 
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Watson, Marlon 

To: 

" ubJect: 

Cindy Cain 
Christy Prescott 
RE: Travel Services Provider 

Good morning Cindy/Christy: 

Based on our internal evaluation, Corporate Travel Planners has been selected to most qualified vendor in ou r travel 
services solici tation. We would like to include yo ur firm s credentials in our RFP response next month to the Te xas 

Lottery. 

As outlined in the solicitation, this is contingent upon successful background screening on your firm and mutual 
agreement on pricing. Our award to you is contingent upon Scientific Games winning RFP 361-10-001 with the Texas 

Lottery. 

I w ill be cont<lcting you in the near future for additional information as needed but again, thank you for solicitation 

response. 

Regards, 

Marlon Watson 

From: andy cain [mailto:ccain@ctptravelservices.com] 
--ent: Thursday, April 01, 2010 1:03 PM 

0: Watson, Marion 
Cc: Christy Prescott 
Subject: Trelvel Services Provider 

Mr. Watson, 

Thank you for extending Corporate Travel Planners, Inc. the opportunity to submit responses for 
Travel Services Provider. We are enthusiastic about the possibility of partnering with Scientific 
Games and believe our company structure makes us well positioned to provide you with the best 
service and value industry-wide. We confidently submit the enclosed responses for your review. 

Thank you in advance for the consideration of our company. 

Respectfully. 

Cindy Cain 
Executive Assistant to Christy Prescott 

(2 10) 366-4450 
(210) 366-0474 Fax 
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Watson. Marlon 

From: 
~nt: 

>: 
Subject: 
Attachments: 

Your message 

System Administrator !postmaster@conl.scientificgames.comj 
Thursday, April 08, 2010 11 :31 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt; RE: Travel Services Provider 

From:Watson, Marlon <Marlon.Watson@scientificgames.com> 

To: Cindy Cain (ccain@ctptravel services.com> 
cc: Christy Prescott <c hri sty@ctptravclserviccs.com> 

Subj : RE : Travel Services Provider 
Sent:2e1e-04-eS 11:29 

was relayed to the following recipient(s): 

ccain@ctptravelservices.com 
christV@Ctptravelservices . com 

Unfortunately, the r emote mail system does not support confirmation of 
actual delivery. Unless t he fina l delivery fails, this will be the only 
delivery status notification sent. 
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Scientific Games-Solicitation for 

Running head: SCIENTIFIC GAMES-SOLICITATION FOR TRAVEL SERVICES 

Scientific Games-Solicitation for Travel Services 

Brenda Jackson 

Travel Modes 

April 07, 201 0 
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Scientific Games-So licitation fOT 2 

Scientific Games-Sol icitation for Travel Services 

Business References: 

Mou Manufacturing Co. 

9431 Peregrin Lane 

Brewerton, NY 13029 

Contact- Charles Diefendorf 

Telepho ne- 315·278-7477 

L.b Ski) 

17827 G reen Elm Lane 

Spring, T exas 77379 

Contact- David & Sandra Smith 

Te)ephone- 28 ) -655-8334 

Berarach Church 

28 15 Sage Road 

Houston, Texas 77056 

Contact- Nancy Crichton 

Telephone-713-622-6922 

Major governmental organization worked with in Texas 

U S Army Fort Bragg 82Ad Combat Aviation Brigade 

I was awarded the contract to plan and organize a marriage retreat for 200 Military m e n 

and women. 
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Travel Modes is a small local minority woman owned Travel Management Company that 

has been in business for over 20 years. Travel Modes is owned and operated by Brenda Jackson. 

Travel Modes is Hub CCI1ified. Travel Modes is located at 14811 Chipman Lanc, Houston, 

Texas 77060, telephone; 281-445-4490 or 1-866-598-2879. Email address

www.balewis IO@ comcast.net 

We have expertise in a'>sisting companies with streaml ining their travel reservation 

process and reducing their travel expenses. Travel Modes can assist in several ways depending 

on the needs and travel trends of your company's travelers. Given the opportunity to analyze 

your company's travel program, a substantial savings could be utilized. 

Latest Technology 

Travel Modes operates on a high level of technology. This level of technology can 

improve the reservation process and offer significant savings to your company. A good example 

is our willingness and ability to search the Internet for fares on 130 web sites for the best trave l 

bargains. 

Travel Modes Amenities 

Travel modes offer many amenities not always offered by our competition: 

One on one personalized customer service 

QuaI1erly agency performance review 

Travel counselors averaging 10 years experience in the travel industry 

Customized travel management reports provided according to your needs 

Reasonable, low service fees $45.00 per transactions for domestic reservations made by 

phone or email or $55.00 per transaction for international reservations 

Design Corporate Travel Policies 
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Scientific Games-Solicitation for 4 

Travel counselors experienced in both domestic and international reservations 

24- Hour emergency service (fee applies) 

Airline Ticket Void Program (saves on change fees imposed by airlines) Web Fare and 

Consolidator Fare Searches 

Leisure Travel 

Travel Modes can also plan your leisure travel, including the following; 

Airfare 

Cruises 

Hotel Reservations 

Car Rental 

Supersaver Leisure Packages 

Travel Modes is able to provide deep discounts to their customers, through partnering 

with a large consortium called Travel Leaders. In an effort to compete with the larger agencies in 

tenns oflarger discounts, Travel Modes partners with Travel Leaders to receive, and offer 

significant savings to my customers. 

What makes Travel Modes unique is always putting customer's satisfaction first. 

"Therefore. Travel Modes is recognized as one of the few rema ining 'I'ravel Services who still 

believe in nurturing, and developing customer relationships. 

Thank you for the opportunity to solicit my services, 

Sincerely 

Brenda lackson- Travel Modes/Owner 
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Watson, Marlon 

From: 
1nl : 

" Subject: 

Bob Wren {b-ienterprises@comcast.netJ 
Monday, April 05, 2010 5:24 PM 
Watson, Marlon 
Travel services 

Sir, my name is Bob Wren, I am Operations Manager for B & I 
Enterprises, a Texas Cert i f i ed HUB and MBE small business. We received 
notification of your project from HMBDC. The tit l e reads travel 
services but the items list is safet y equipment , fire protection and 
signage. B & I i s a f ixture installation company wi t h 7 yea r s 
experience installing t hi s equipment and signage on a nationwide basis 
for such cl ients ~ s wal-mart, where we do complet e new stores with 
t hese items as part of the project. If thaws are the se r vices you are 
as king for, please l et me know and I will be pleased to provide a 
quote. B & I carries 2 million in liability insurance , Seek in auto, 
and workmens compensation. Again we work on a nationwide basis 
supplyi ng all labor, tools,and travel . l ook forward to hearing from 
you. Thanks for your time, Bob Wren, phone: 757-831-4878. 

Bob Wren 
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Enter your company's name here: Scientific Games International Solicitation #: 362·10-0001 

IMPORTANT: You must complete a copy of this page for each of the subcontracting opportunities you lisled in SECTION 2. You may photocopy this page (J( 

""WI'1load copies al http11www.window.state.tr.uslprocurement/prog/hublhutJ.forms/l.UBSubCOlltrKtingP.ilnCootinuationPage2.doc. 

_ • SUBCONTRACTING OPPORTUNITY 

CHief the ~Ile item number a'lCI description 01 the subcontracting opportunity you listed in SECTION 2. 

Une Item ' ;;;23~m",~,~,"~-p~ti~O~"~' ~"'~'~tr~'~IS~,.~"~m;H;';;'''''';;;;;''';';";d;So;;;_;;;''';;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;,... 
- PROGRAM 

If respoodent is participating as a Mento( in a State of Texas Mentor Prot1!ge Program, sutrrittir"IQ their Protege (Protege must be a Stale fA Texas certified HUB) as a 
suboontractor to perform the portion of wort. (subcontracting QPIXlrtunityjlisted in SECTION 3, constilllles a go;xI f<i"1h effort towards that ~ portion 01 work. WiI 
you be suboonlrl!c1ing the p(rtion of work fisted in SECTION 3 to your Proteg(!? 

D· Yes (If Yes, complete SECTION 8 and t o.) 0· No I Not Applicable (If No (J( Not Applicable, go to SECTION 5.) 

41@.i.PJ' . PROFESSIONAL SERVICES CONTRACTS DNl Y 
This section applies to Professional Services Contracts only. A1t other contracts go 10 SECTK>N 6. 

Does yOOf HSP cootain subcontracting of 20% eM" roore with HUB(s)? 

o . Yes (If Yes, complete SECTION 8 and 10.) [2J. No I Not Applicable (If No Of Not Appliuble, go to SECTION 6.) 

In 8IXiOfdilf1C8 with GovY Coda §2254.004. "ProIessit¥JaI $enIi(;e:s" /Jl&8I1S seMc:es: (A) ~ /he srope d the practice. as defined by state taw d accoonting; ;.dlitedure: 
Iimscape 3IChiIocturo; land sutVIl'jing; medicine; optometJy, ~aI~; tetJ ~(j ap~; Of ~a/ nuM'Ig: or (8) prrNi1ed iJ connediOO with the 
professialal employment a fKadice of a person who is ioensed eM" registered as a c:erofied pOOle ~ant; an architect; a landscape 8rr;;hitad; a land surveyor, a physiciafl, 
induding a sutge(l'I; an optometrist; 8 proIessiooaJ engineer, a stale ceftified a state /icerned real estate apptaiser, or a registered nooa 

• NOTIFICATION 
Complying with a, band c of this section constitutes Good Faith Effort towards the portion olwork listed in SECTION 3. After pelforming 
the requirements of this section, complete SECTION 7, 8 and 10. 

a. Provide written notification 01 \tie suboontracling opportunity listed in SECTION 3 to three (3) or more HUBs. Use the State of Texas' Centralized Master B~ 
Usl (CMBl), found at hrtp:l/www2.cpa.state.!JI.usfcmbVcmblhub.html, and its HUB Oireclofy, found at. hrtpi /www2.cpa.state.cr.uskmbVhubonly.html, to 
iden~fy available HUBs. Nole: Attach supporting documentation (!etters phone logs fax transmittals electronic mail etc.) demonstrating evidence of the 
good faith effort perfonned. 

'rovide written noIiflC3lion oI lhe suboonlractiog opportunity ijsled in SECTION J to a minority or women Ilade organization or de~t center 10 assisI in 
identifying potential HUBs by disseminating the subcontracting opportunity to !heir memberslparticipants. A list of trade organizations and development centers may 
be accessed at httpi /www.wlndow.state.tr.uslprocurcmcntlproghlu/).mwb./inks·fl Note: Attach supporting documentation netters phone logs fax 
transmillllts. electronic mail, etc.! demonstratlng evldence of the good farth effort performed. 

c. Written notifications shook1 include the scope oIlhe wort, inlormation regarding the Iocatioo to review plans and specifICations, bonding ald insurance requirements, 
required qualifications, and identify a con1act person. Unless \tie contracting 3gerlCY has speciflE!d a differenllime period. you must allow the HUBs no less Ihan five 
15) woOOng days from their receipt d notice 10 respond, and provide notice of yrur subcontracting opp(rttnty to a minority or women trade Ofganization eM" 

development center no less than five IS! waking days prior 10 the submission 01 your response to the oontractir"IQ agency . 

• HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

Us! three (3) State of Texas certified HUBs yoo notified regartfing the portion 01 work; (SIb:altracting opportunity) IisIOO in SECTION 3. Spedly the vendor 10 number, 
dale you provided notice, in::lif you received a rBSJOlse. Note: Attach supporting documentation netters phone logs fax transmittals electronic mall etc.1 
demonstrating evidence 01 the good faith effort pelformed. 

Company Name VIO l 

SHI Government SoIutiOOl;, In<: 1223695478500 

M&A Technology, Inc 1752132118600 

ONEf, Inc 1752817171100 

4,;;11,11':' . SUBCONTRACTOR SELECTION 

o. 
Notice Date -, 

13 '2010 

04 I 13 12010 

04 I 11 /2010 

Was Response Received? 

~-Ye$ o -No 
D · Yes (81. No 

D- Yes [81· No 

Us! the suboonllactor(s) you selected 10 perfoon the portion of wOO: (sub::ontr<ding oppoounity) listed in SECTION J. Also, specify the e~pecied percentage 0(......00. to 
be sutx:xxllracted, the approximate deIIar value fA the work 10 be SUbcontracted, and indcaI.e if the oonpany is a Texas certified HUB. 

Elpeeted,. Approximate 
Company Name VlO. of Contract Dollar Amount 

SHI Government Solutions, Inc 1223695478500 '''''' $2,500,000 

$ 

Texas 
Certified HUB? 

[S;J - Yes 0 - No' 

O - Yes D - No' 

.Ile subcontractor(s} you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev. 10107 
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Farris. Pam 

susanyarken@shi,com; 'dshepard@macomp.com'; 'genabaley@capsysinc.com'; 
C reyher@intechsouthwestcom 
FW: Solicitation for Quotes Hardware and Software 

From: Farris, Pam 
Sent: Tuesday, April 13, 20102:17 PM 
To: 'susan...,parken@shi.com'; 'dshepard@macomp,com'; 'creyher@intechsouthwest.com'; 'genabaley@Capsysinc.com'; 
'services@qnetis.com' 
Subject: FW: Solicitation for Quotes Hardware and Software 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm Hardware & 
Software pending a contract award of Texas Lottery RFP 361·10-001. Potential suppliers should be HP CISCO AND 
Microsoft partners to be considered for this solicitation. 

Qualified firms should submit the following documents: 

1. Business Reference Listing of existing customers (Minimum of 3) 
2, listing of major governmental and local organizat ions you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/compliance review. The 
items below are typical items we would purchase from the selected vendors. The selected vendor will provide Hardware 
& Software for Scientific Games 8 or more locations in the state of Texas pending our contract award. 

Please submit pricing for the attached and the above listed information no later than Wednesday April 21st, 2010 at 12 
pm EST. If you have questions or comments about this solicitation, please call Pamela Farris@ 770-664-3898 or via 
email atpam.farris@scientificgames.com 

Thank you, 

Pamela Farris 
Buyer 
Scientific Games 
I SOO Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 
770-664-3898 
770-664-3882 Fax 
~am.farris@Scient i ficgames.com 
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Farris. Pam 

T~: 

)ject: 
_.achments: 

From: Farris, Pam 

angela.rreeman@hmbc.org 
FW: Solicitation for Quotes Hardware and Software 
Copy of TX Central Systems Costing Template {4-9-10).xls 

Sent: Tuesday, April 13, 2010 4:28 PM 
To: 'angela.freeman@hmbc.org' 
Subject: FW: SoUdtation for Quotes Hardware and Software 

Can you please send this to a member in the MBA community that can provide this service to my company. 

From: Farris, Pam 
Sent: Tuesday, April 13, 20102:37 PM 
To: 'susanjlarken@shLcom'; 'selVices@qnetis.com'i 'genabaley@capsysinc.com'; 'O"eyher@intechsouthwest.com' 
Subject: FW: Solidtation for Quotes Hardware and Software 

Scientific Games, a globa l marketing and technology leader in the lottery industry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the stof Texas who can provide our fi rm Hardware & 
Software pending a contract award of Texas lottery RFP 361~10-001. Potential suppliers should be HP CISCO AND 
• ~ic rosoft partners to be considered for this solicitation. 

Qualified firms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 

2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/compliance review. The 
items below are typical items we would purchase from the selected vendors. The selected vendor will provide Hardware 
& Software for Scientific Games 8 or more locations in the state of Texas pending our contract award . 

Please submit pricing for the attached and the above listed information no later than Wednesday Apri l 21st, 2010 at 12 

pm EST. If you have questions or comments about this solicitation, please call Pamela Farris @ 770-664·3898 or via 
email atpam.farris @scientificgames.com 

Thank you, 

Pnmcla F~rris 
Buyer 
Scientific Games 
1500 Bluegrass Lakes Parkway 
.lpharetta, Georgia 30004 

. 70-664-3898 
770-664-3882 Fax 
pam. farrisWlscicmj ficgames.com 
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Farris. Pam 

From: 
mt: 

" Subject: 
Attachments: 

Your message 

System Administrator Ipostmaster@cQntscientificgames.comj 
Tuesday, April 13, 2010 2:38 PM 
Farris, Pam 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt, message-header.bct; FW: Solicitation for Quotes Hardware and Software 

From:Farris, Pam <Pam.Farris@scientiflcgames.com> 

To: susan parken@shi.com 
services@gnetis.com 
genabaleV@capsysinc.com 
Creyher@intechsouthwest.com 

Subj:FW: Solicitation for Quotes Hardware and Software 
Sent:2e1e-04-1314:37 

was relayed to the following recipient(s): 

genabaleY@capsysinc.com 

Unfortunately. the remote mai l system does not support confirmation of 
actual delivery. Unless the final delivery fails, this will be the only 
;elivery status notification sent. 
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Fa rris . Pam 

From: 
"nt: 

" Subject : 
Attachments: 

Your message 

System Administrator lpostmaster@cont.scientificgames.com) 
Tuesday, Apri l 13. 2010 2:42 PM 
Farris, Pam 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt FW: Solicitation for Quotes Hardware and Software 

From: Farris. Pam <pam.Farri~scientificgames.com> 

TO: Philip Meyer <Philip Meyer@$HI.com> 
CC: Chri s Richardson <Chris Richa rds on@SHI. com> 

Subj:FW: Solicitation for Quotes Hardware and Software 
Sent: 2818-04-13 14 :41 

was relayed to the following recipient (s): 

Philip Meyen@sHI. com 
Chris Richardson@§HI.com 

Unfortunately, the remote mail system does not support confirmation of 
actua l delivery . Unless the final delivery fails. this will be the only 
delivery status notification sent . 

DOCUMENT REDACTED BY TLC ·12·10·10 



Farris. Pam 

From: 
ent: 
0' 

Subject: 
Attachments: 

Your message 

System Administrator lpostmaster@conl.scientificgames.com] 
Tuesday, April 13, 2010 2:38 PM 
Farris, Pam 
Relay report: 2.0.2 (Message relayed) 
delivery-status. txt; message-header.txt; FW: Solicitation for Quotes Hardware and Software 

From: Farris. Pam <Pam . FarriS@scientificgames.com> 

To: susan parken@shi . com 
services@gnetis . com 
genabaley@capsysinc .com 
Creyher@intechsQuthwest.com 

Subj: FW: Solicitation for Quotes Hardware and Software 
Sent:2B1B-a4-1314:37 

wa s relayed to the following recipient(s): 

susan parker@shi.com 

Unfortunately, the remote mail system does not support confirmation of 
actual del ivery . Unless t he final delivery fails, this will be the only 
1elivery status notification sent . 
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Farris. Pam 

From: 

" ent: 
Subject: 

Your message 

Delia Reyher [cteyher@intechsouthweslcomJ 
Farris, Pam 
Tuesday, April 13, 2010 2:40 PM 
Read: Solicitation for Quotes Hardware and Software 

To: creyhen@intechsouthwest.com 
Subj ect: 

was read on 4/ 13/2919 2: 49 PM. 
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Farris. Pam 

From: 
lnt: 
D' 

Subject: 
Attachments: 

Your message 

System Administrator [postmaster@cont.scientificgames.comj 
Tuesday, April 13, 2010 2:38 PM 
Farris, Pam 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt FW: Solicitation for Quotes Hardware and Software 

From:Farris, Pam <Pam.Farris@scientificgames.com> 

To: susan parken@shi.com 
services@gnetis . com 
genabale¥@capsysinc.com 
Creyher@intechsouthwest.com 

Subj: FW: Solicitation for Quotes Ha rdware and Software 
Sent:2e10-04-1314:37 

was relayed to the following recipient( s) : 

Creyheniintechsouthwest.com 

unfortunately, the remote mail system does not support confirmation of 
actual delivery . Unless the final delivery fails, this will be the only 
~elivery status not ification sent. 

DOCUMENT REDACTED BY TLC -12-10-10 



Farris. Pam 

From: 
mt: 
>, 

Subject: 
Attachments : 

dshepard@macomp.com 
Tuesday, April 13, 2010 2:30 PM 
Farris, Pam 
Delivered: RE: Solicitation for Quotes Hardware and Software 
delivery-status. txt 

Your message was delivered to the recipient . 
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Farris, Pam 

From: 
·0: 
ent: 

Subject: 

Your message 

Susan Parken (Susan_Pal"ken@SHl.com] 
Farris, Pam 
Tuesday, April 13, 2010 3:01 PM 
Read: FW: Solicitation for Quotes Hardware and Software 

To: Susan Parken@SHLcom 
Subj ect: 

was read on 4/ 13/2010 3:01 PM . 
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Farris. Pam 

From: 
·0 : 
ent: 

System Administrator 
Fox, Terry; Hall, larry; Pierre-Auguste, Sam 
Tuesday, April 13, 2010 3:10 PM 

Subject: Delivered: RE: Solicitation fOf Quotes Hardware and Software 

Your me ssage 

To: susan parken@shi.com; dshepard@macomp.com ; creyher@intec hsouthwest.com; 
genabaley@capsysinc.com; services@qnetis.com 

Subject: RE: Solicitation for Quotes Hardware and Software 
Sent: 4/ 13/2010 2: 20 PM 

was delive red to the following recipient(s ): 

Fox, Terry on 4 / 13/2010 2:38 PM 
Hall, larry on 4/ 13/2010 2:38 PM 
Pierre-Auguste, Sam on 4/ 13/2019 2:38 PM 

DOCUMENT REDACTED BY TLC ·12·10·10 



Farris, Pam 

From: 
ent: 
0' 

Subject: 
Attachments: 

Mail Delivery Subsystem [MAILER-DAEMON@canit.qnetis.com) 
Tuesday. April 13, 2010 2:38 PM 
Farris, Pam 
[Retrieved)Return receipt 
ATI3636645.txt; ATT3636646.txt 

The original message was received at Tue, 13 Apr 2010 13: 38:01 -0500 
from [208.70.186.145] 

-- . -. The fo llowing addresses had s uccessful delivery notifications - - •• • 
<lhall1957@gmail.com> (relayed to non-DSN - aware mailer) 

----- Transcript of session follows •• --
<lhall19S7@8mail.com> ... relayedj expect no further notifications 

DOCUMENT REDACTED BY TLC -12-10-10 



Farris, Pam 

From: 

" ~nt : 

Subject: 

Your message 

Delia Reyher [creyher@intechsouthwestcomj 
Farris, Pam 
Tuesday, April 13, 2010 3:22 PM 
Read: RE: Solicitation for Quotes Hardware and Software 

To: creyherlilintechsouthwest. com 
Subject: 

was read on 4/ 13/21319 3:22 PM . 

DOCUMENT REDACTED BY TLC -12-10-10 



Farris. Pam 

From: 
'0: 

ent: 

System Administrator 
Fox, Terry; Hall, larry; Pierre-Auguste, Sam 
Wednesday, April 14, 2010 7:29 AM 

Subject: Delivered: RE: Solicitation for Quotes Hardware and Software 

Your message 

To: susan parken@shi.com; dshepard@macomp.com; creyher@intechsouthwest.com; 
genabaley@capsysinc.com; services@gnetis . com 

Subject: RE: Solicitation for Quotes Hardware and Sof twar'e 
Sent: 4/ 13/2818 2: 28 PM 

was delivered to t he fo l lowing rec1p1ent(s) : 

Fox, Terry on 4/ 13/2818 2:38 PM 
Hall. Larry on 4/ 13/2010 2:38 PM 
Pierre-Auguste. Sam on 4/13/2010 2:38 PM 

DOCUMENT REDACTED BY TLC -12·10-10 



Farris, Pam 

From: 
!nt: 

" Subject: 
Attachments: 

Mail Delivery Subsystem (MAILER-DAEMON@canit.qnetis.com] 
Tuesday, April 13, 2010 2:38 PM 
Farris, Pam 
{RetrievedJRetum receipt 
ATT3727429.txt; ATT3727430.txt 

The original message was received at Tue, 13 Apr 2919 13:38:91 -9S99 
from (298 .79.186,145] 

-- - -- The following addresses had successful delivery notifications ---- 
<lhaI11957@gmail.com> (relayed to non-DSN-aware mailer) 

-- -- - Transcript of session follows ----
<lhal11957@gmail.com> .. , rel ayed; expect no further notifications 

DOCUMENT REDACTED BY TLC -12·10-10 



Farris. Pam 

From: 
-0: 
,ent: 

System Administrator 
Fox, Terry; Hall , larry; Pierre-Auguste, Sam 
Wednesday, April 14, 20107:29 AM 

Subject: Delivered: FW: Solicitatlon for Quotes Hardware and Software 

Your message 

To: susan pa r ken@shi.com; serviceslignetis. com; genabaleylilca psysinc. com; 
Cr eyhen@intechsouthwest.com 

Subj ect: FW: Solicitat ion fo r Quotes Hardware and Software 
Sent : 4 / 13/20102:37 PM 

was delivered to the following recipient(s): 

Fox , Terry on 4 / 13/2910 2:38 PM 
Hall, la rry on 4/ 13/2010 2:38 PM 
Pierre-Auguste, Sam on 4/ 13/2910 2: 38 PM 

DOCUMENT REDACTED BY TLC ·12·10·10 



::SMI UVVcKNMcN I :'SULU IIVN:S, INC venoor uetail Page I of 5 

sm GOVERNMENT SOLUTIONS, INC 

I CMBLIHUB Vendor Detail I 
.c.rungtroller's Tax Status This Vendor 

Vendor ID I 
11223695478500 182075 

I 
CQrngtro lle[ Loo!s.uP-An)': Y~ndQ[ 

Number: 

IHUB Status: IIA (HUB on CMBL) II YmIloL Score 
II 

# of POs 
HUB Expire 

127-JUL-IJ 
I Performance 

Date: 

II 
Commodity 

- 0 
HUB Mentor 

Ix I 

Delivery: -
Protege: Commodity II - 0 
Vendor SHI GOVERNMENT Perfonnance: -
Name: SOLUTIONS, INC IService Delivery; - 0 
Vendor 1301 S MOPAC EXPRESSWAY Service II 

I - 0 Address: #J75 Performance: -
AUSTIN, TX 78746 

ICounty: IITRAVIS 
NOD-Scored 

Satisfactory Unsatisfactory Reports: 
IVendor URL: 11h.!!J;!://www.texas.gs.shi.com Delegated, 82 IContact: IISusan Parken Exempt, and 

IPhone 1 Fax: 11512-732-8020 1512-732-0232 
Blanket POs: 

Exceptional 

I I 
Email Isusan garken@li:hi.C;;;Qm I Perfonnance ~ Address: Reports: 
Ethnir.;ity I 

IASIM 
I Gender: 

Business Computer Software, Hardware, 
Description: and lntegmtion 

Business COMMODITIES 
WHOLESALERIRESELLER Category: (07) 

Small Y Business: 

CMBL OJ-MAR-II Expire Date: 

I Class-Item I Commodity Description (bold f or all items in class) I 
1204 II-COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I 

1~~4-II·Cables: Prin~er, Disk, Network, etc. 
1 

1
204

-1 
·Chips: Accelerator, Graphics, Math Co-Processor, Memory (RAM and ROM), Network, 

16 SIMMS, etc. 

ill I 

http://www.window.state.tx.uslcgi -binlcmbVvendor?vid= 12236954 78500 418/2010 

DOCUMENT REDACTED BY TLC -12-10-10 



M&A TECHNOLOGY, INC. Vendor Detail Page 1 of23 

M&A TECHNOLOGY, INC. 

1 CMBUHUB Vendor Detail 1 
Comptrollcr's Tax Status This Vendor 

Vendor 10 I 1752 1 32 11S600 1 52457 Comptroller LookuQ Anv Vendor 
Number: 

HUB Status: A (HUB on CMBL) Vendo r 
Performance Score #ofPOs 

HUB Expire IS-DEC- I I 
Date: Commodity • 0 
Vendor Delivery: -

Namc: 
M&A TECHNOLOGY, INC. 

Commodity • 0 
Vendor 2045 CHENAULT DRIVE Performance: -

Address : CARROLLTON, TX 75006 Service 

I I • 0 
ICounty: II DALLAS 1 

Delivery: -

jvendor I hllp :l/www.macom~.com Service • I 0 I Pcrfonnance: -URL: 

IContact IIDonna Shepard SR VP I No n-Scored 
Satisfactory Unsatisfactory 

IPhone 1 Fax: 11972-49O-5S03 1 972-490-0616 1 
Reports: 

Delegated, 8 Email dshcQard@macomQ.com Exempt, and Q 
Address: Blanket POs: 

• • 
Ethnicity I BLiM Exceptional 
Gender: Performance Q 

Computer systems,Companion Series Reports: 

Business 
of Netbooks, servers, Service, Data 

Description: 
Center Hosting, Application specific 
hardware development and design, 
total IT solution provider 

Business COMMODITIES 
Category: MANUFACTURER (OS) 

Small Y 
Business: 

CMBL 26-JUN-1O 
Expire Date: 

I~ 
Class-Item I Commodity Description (boldfor all items in class) 

' COMPUTER HARDWARE AND PERIPHERA LS FOR MICROCOMPUTERS 

"'Cabinets and Cases: Desktop Cases, Tower Cases, Drive Cabinets, etc. 

l~j-II"'cables: Printer, Disk, Network, etc. I 
1204- II "'Chips: Accelerator, Graphics, Math Co-Processor, Memory (RAM and ROM), Network. 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= I 752 132118600 4/8 /2010 

DOCUMENT REDACTED BY TLC -12-10-10 



QNET, INC. Vendor Uetall Page I of7 

QNET, INC. 

I CMBLIHUB Vendor Detail II 
Comptroller's Tax Status This Vendor 

Vendor TO I 
1752837171300 / 82757 Comptroller Lookup Any Vendor 

Number: 

IHUB Status: I A (HUB on CMBL) Vendor 

I Seore # ofPOs I HUB Expire I)erformanee 
II-JUL-IO 

Date: Commodity 

I I • 0 
Vendor Delivery: -

Name: 
QNET, INC. 

Commodity 

I I • 0 
Vendor PO BOX 550744 Performance: -

Address: DALLAS, TX 75355-0744 Service 

I I • 0 
ICounty: I DALLAS Delivery: -
I Vendor I hUI2 :I/WWW.QNETlS.COM 

Service 

I • 0 I Performance: URL: 

IContact: I LARRY HALL Non-Scored 
Satisfactory Unsatisfactory 

I Phone 1 Fax: 1214-341 -7638 / 2 14-348-5900 
Reports: 

Delegated, 08 Emai l services@qnetis.com Exempt, and 
Address: Blanket POs: 
Ethnicity I BLiM Exceptional 

I I 
Gender: Performance Q 

Qnct, Inc. is a full service computer Reports: 
solutions provider and value added 

Business 
reseller offering outsourcing, technical 

Description: 
consulting, systems development, 
application support & deve lopment, 
web design, e-commerce and hosting, 
networks, Data & te lecommunications. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small Iy I Business: 

CMBL 104-APR-10 
Expire Date: I 

I Class-Item I Commodity Description (boldfor all items in class) I 
1204 II*cOMPUTER HARDWARE AND PERIPHERA LS FOR MICROCOMPUTERS I 

1
204

-1 10 
*Cabinets and Cases: Desktop Cases, Tower Cases, Drive Cabinets, etc. 

1204.ll *cables: Printer, Disk, Network, etc. I 

http://www.window.state.tx.us!cgi-binlcmbVvendor?vid= 1752837171300 4 /8 /2010 

DOCUMENT REDACTED BY TLC -12-10-10 



CAPITOL SYSTEM S INC Vendor UetaJl Page 1 of4 

CAPITOL SYSTEMS INC 

I CMBUHUB Vendor Detail I Comptrolle r's Tax Status Thi s Vendor 

Vendor ID I 
Number: 

1742849417700 17 1728 Comptro ller Looku(2 Anv Vendor 

HUB A (H UB on CMBL) Vendor 
: Performance 

Score # ofPOs 

HUB 
105-0CT-13 I 

Commodity 
Expire • 0 Deli very: -
Date: 

Vendor 
ICAPITOL SYSTEMS INC 

I 

Commodity • 0 Performance: -
Name: 

Service 
Vendor 7020 H WY 290 E, BUI LDING 2, • 0 Del ivery : -
Address: SUITE B 

I 
AUSTIN, TX 78723 Service • 0 

!CuuIIty: IITRAVIS I 
Pcrronnnnce: -

Non-Scored 
Vendor 

lltt~:lIwww.capsvsinc.com Reports : 
Satisfactory Unsatisfactory 

URL: 

Contact: IGENABALEY I 
Delegated, 88 Exempt, and 

Iphone I 11888-422-7797 1512-894-0725 I 
Blanket POs: 

Fax: Exceptional 

I I Email Performance 1 
Address: YE~AIMI,EY@CAPSYS!NC CQM Reports: 

Ethnicity I WO l F 
Gender: 

Sell , Implement, and Maintain 
Techno logy Projects including but not 

Business 
limited to pes. Servers. Laptops, 

Description: 
Networks, and Printers. Provide l IS 
services consisting of Executive 
Mentoring, Staff Augmentation, and 
Consulting. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small 
Y 

Business: 

CMBL 
Expire 16-JUL- 10 
Date : 

Class-Hem I Commodity Description (boldfor all items ill class) 

~I 

http://www.window.statc.tx .uslegi-binlembllvendor?vid::: 174284941 7700 4 1812010 

DOCUMENT REDACTED BY TlC -12-10-10 



INTECH SOUTHWEST LLC Vendor Vetail rage I or 1 1 

INTECH SOUTHWEST LLC 

CMBLIHUD Vendol'" Detail Comptroller's Tax Status This Vendor 

Vendor ID I 1204028528500 / 18532 Qungt[QII~[ L22kl.!R AD~ Y~DdQ[ 
Number: 

IHUB Status: IIA (HUB on CMBL) II J.~or II Score II I HUB Expire 131 -MAR-12 
# orpos I. r.dji~';;~D« .. 

Date: 
Commodity I 

I IlNTECH SOUTHWEST LLC 
- 0 

Vendor I Delivery: -

Name: 

I 
Commodity I • 0 

Vendor 4778 RESEARCH DRIVE Performance: . -

Address: SAN ANTONIO, TJ( 78240 Service 
ICounty: IIBEXAR - 0 Delivery: -

l~:or IlhttP- :II~ltCCllsoutJlwes t.~Qm Service - 0 Performance: 

Contact: ICarmen Reyher Non-Scored 
Satisfactory Unsatisfactory 

II~me 1 Fax: 1210-690-0000 1210-690-0200 
Reports: 

I 
Delegated, 88 Email I . Exempt, and Address: . Cre~h~[@IDt~h~ythw~S.~Qm 
Blanket POs: 

Ethnicity I 
IHII F 

I 
Exceptional 

I I 
Gender: Performance Q 

lntech Southwest is a technology Repons: 

Business products and services company based 

Description: in San Antonio, Texas. We specialize 
in selling computers, printers, storage 
and network equipment. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small y 
Business: 

CMBL 16-SEP-1O 
Expire Date: 

I C lass-Item I Commodity Description (boldfor all items in class) I 
1204 II-COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I 
ITt] *Cabinets and Cases: Desktop Cases, Tower Cases, Drive Cabinets, etc. 10 

li~-ll*Cab'es: Printer, Disk. Network, etc. 
I 

1204- II*Chips: Accelerator, Graphics, Math Co-Processor, Memory (RAM and ROM), Network, II 

http://www.window.state.tx .uslcgi-binlcmbllvendor?vid= 12040285 28 5 00 4/8/20 10 
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Farris. Pam 

From: 
,t: 

Subject: 
Attachments : 

Importance: 

Hi Pam, 

Jeff Mathias [Jmathias@teicc.com] 
Wednesday, April 21 , 2010 12:29 PM 
Farris, Pam 
RE: Texas lottery RFP 361-10-001 
Scientific Games 0420 Pam TX l otto RFQ 361-10-001 QUOTE.pdf; TEICC References.doc; 
imageOO1 .png 

High 

Please accept th is response to the HUB participation slot you are looking to fill in your response to the Te)(as Lottery 
RFQ. I have kept your enti re list intact and simply blacked out the parts I am unable to supply. Any orders that you 
should want to place from this price quote that are over S2K would not be subject to any ground delivery charges. 
Should you or your IT department have any questions feel free to contact me. 

Thank you for this opportunity to partner with you. 

Best Regards, 
Jeff 

"gtC4? 
Jeff Mathias - www.TEICCcom -1315 Price Plaza Dr, Kety TX 77449 - 281-892-2291-direct 713-882-9226 - cell 

DOCUMENT REDACTED BY TLC -12-10-10 



1s t Draft 

CENTRAL SYSTEMS HARDWARE 
S KU. CATEGOR Y :- OESCRIPTION UNIT P RI C E I QTY I TOTAl/$UT'lM 

Server 1 
Hew!eII·Packard P'ollar'll OlSeO GS 2 x 2.1 l GHI Qu.d-Core tnl. t 

.. 7368-001 DLSIO X. on EU20, 4 GB RAM. No Hard O;Na. OVQ.ROM, 2 x Glga~' 0.00 , 0.00 
E!~'l'Itl. SA P400VS12'-1B 88WC. Rt<lund.m Powe,lFan 

" Additional Serve, Com onent. 
397413-82 1 Memory • HP 4 GS memory kit 0.00 • 0.00 

.. 18371·821 StOlage· HP 72GB 3G SAS 2.S151<; OP SFF H.rd Drille 0.00 , 0.00 

4 58492-82 1 NICe.rd· HP NC382T PCI Expre" Dual PO<1 NIC lC110C11 DDO 0.00 , 0.00 

AE4S9A Tape. HP StOlll98WOOI SAS R~-Mount anclo"'le 0.00 , 0.00 

"37572·821 Slolllge· RPS 10( OlS80 G5 0,00 , 0.00 

0 1537A 7ape Oriva · HP SIor"llaWoo' DAT 160 SAS In~1 Tape Drive 0.00 , 0.00 

41450$8-B21 SAS Conlr HP $CI4GE $AS HBA. 0.00 , 0.00 

512485.821 IlOSW· HI" Inlegnllt<llJghls·O~SoITwal' OlseO G5 0.00 , 0.00 

405139·821 Slorage. 512...:B P-Series 88WC UPG 0.00 , 000 

""''' Sl0rage· CarepaQ 3)'fI2~x71~h' OLS6(l 0.00 , 0.00 

MCT09l!B Ope1atirlll Sysllm· Rt<l Hal EnllrpOs.lIn\l> Basic· 1)'1 basic IUb$Cription. 2 &OCkeu 0.00 , 0.00 

TOTAL · 0.00 

DOCUMENT REDACTEO BY TLC -12-10·10 



Server 2 

SKU' CATEGORY: OESCRIPTlO.N : ' UNITPRlCE QTY TO"~'~ 
He-o;Ietl·Pad<ard ProLianl DL58) G5 a ~ 2AOGHz Quad·Cor. lntel 

a873&4.oo1 Dl580 Xton E7<14O, 8GB RAM, No H,J<j Drive, DVo.ROM, 2. Glgab~ 0.00 0.00 
Ethemet, SA P40011512MB BBWC, Redund.nl P~rIF.n 

,----- --,-- ---,-- - --- - - -- - 1-- TOTAL .r---------o:Ool 

Server 3 

SKU. CATEGORY DESCRIPTION ' UNIT PRICE QT'<' .1, TOT~.n,... 

HP ProLlant DL380 G8 • 1 X OI.ad-Core )(eon E551l<112.0 GHz.. 

'I 504637.001 DL360 RAM 4GB _ $AS. I'IOI·swap 2,5-_ r~ HOD _ No DVO _ DlJ.aI·PO<1 000 0.00 
Gigabit Ell\em$l 

Additional Compon,,-"w 

SKU ' - CATEGORY OESCRI,PTlON i UNIT PRICE 1 QT'<' fO' ''''"''y.,.. .. 

DOCUMENT REDACTEO BY TLC -12-10-10 
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PROD UCTION 'Racks & Accessories 

SKO.' ,,< DESCRiPtiON UNIT PRICE OTV ~ TOTAL 

" ""'" HP Ul"Iive(sal RacI< 10642 G2 Sr.oek Pallet RacI< ' .00 , ,,, 
AF054A HP 11)6(2 G2 Sicl.~n.1 Ki1 ,." , ,." 
2~2663_072 HP 24A HIGH VOLT US/JP ,,, • ,." 
AF8'8A HP Is.Por. KVM IP SWitch ,." , 0.00 

AGO~:!A HP TFT7600 Rad<mo<.ln! IMlnltorlKeyboard ,,, , 0,00 

262SS8·B21 HP KVM Apdlter ,." " 
,,, 

"" 3n IEC320C13 to tEC32OCI. Powar Cablll ,." " 
,,, 

TOTAL· 0.00 

Server 4 

SKU' CATEOORY DI!SCRIPnO N UNIT PRICE OTV TOTAUSYITIM 

HP ProLl.nt Ol360 G6 _, • Ouad-Core Xton ESSe.! 12,0 GHl-
50(631.(101 Dl360 RAM 4GB · SAS - hoi·swap 25" - no HOD - No OVO _ Dual·p ort '.00 , ,,, 

Gigabil Ethernet 

., 'f' \ 1.· " Addl,t1on , 1 COJT1Pon,nta , 'i" l\f'\' 'JI' ~ 
SKU' - CATEOORY OESCRIPTION 

, UNIT PRICE OJY rOTAl..lSYaTf;!,! 

41 6371-B21 Stora~. _ HP 72GB JG SAS 2,5 15K OP SFF Hard Drive ,." , ' .00 

5111$14·B21 Drive C,gl K~ ' .00 , ' .00 

~1J87e 5·B21 MBA lor 8-drtve SFF cage '00 , ' .00 

532085·B21 OVO·ROM Drive I '.00 , 0.00 

4!2i67_B21 Stora~e • 512MB P-5eritl BBWC U~G ' .00 , 0.00 

.53<192·821 NIC e,rd· HP NC382T PCI EXpi'en D~al Port NIC 10110011000 ' .00 , 
'" 5032V6·B21 RPS · 460W Re<:Iundanl Power Supp~ (OL360 GBI '.00 , '.00 

5124l1S·B21 IlOSN· MP Integrat\ld Lights·Out Sof:ware ' .00 , ,,, 
U44g7E Main1&!!afl(;e • MP Electronk: Clfepaq 3vrl24x7 14hr R'SjlOnH Ol360 Gs ' .00 , ' .00 

P7J..()o1241 Oper.~ng System· Micro!On V'lilldows 2008 SeNtlI 64·B~ Standard Ed ition ' .00 , 0.00 

TOTAL .[ -- 0.001 

DOCUMENT REDACTEO BY TLC - 12-10- 10 



Server 5 

'! SKU # CATeGORY DESCRIPTION 1 : UNITiPRICE QT< TOT .. USVS'lEoII 

Hew!etI·P~ard PrQLlant DL580 GS 4 • 2.40GHz QUl d-Corl lntal 
48136-4.(101 DLU O X.on E1440, 8GB RAM, No H,rd Ortve. OVQ.ROM. 2 ~ G~biI 0.00 , 000 

Elhllmet SA P40Qi1S12MB BBWC. RedUndilnl Paw.r/hn 

~ c AddiUonal-Comp:ononta· 
3t741S-B2t Memo",- 8GB (4 ~ 2GB) pe2·Sl00 MJrnory K~ 0.00 • 0.00 

431 ~3S-B21 StOfage· HP 72GB 3G SAS 2.5 15K SFF Hald Drive 0.00 " 0.00 

SI6~Ie.-B21 SWilgo· HP 450GB eG SAS 3.5 15K SFF Hard Dtive 0.00 " 0.00 

452180-821 Storage· 12nd Oflve ca~ 0.00 , 0.00 

AJ876A Storage Controller. IHP 80GB 110 Aoce~alor 000 , 0.00 

488765-821 StOfilgl Controller· IHP Se08Ge HeA Factory Integrated 0.00 , 0.00 

410' .... 821 StOragl CO!1trollllr· HP SC44Ge Host Bu,Adapler Faclory IntegfllllKl 0.00 , 0.00 

41''*·821 Storage Controller_ HP SmaitArray P400J512 COnlroU&! Factory Integraled 0.00 , 0.00 

AJ80~ Extem,1 Stota\l8 . MSA 231211 DC Modular Sma~ AlTay FiIClOlY Integrated 0.00 , 000 

"""" Extemal Stor.l/t· MSA 2000 3.5ln O\l,I UO 12 Drive Enel Ftetory Integr'llKI 0.00 , 0.00 

458492-821 NIC Ca-d· HP NC382T PCI Elcprese Dual Port NlC 10110011000 0.00 , 0.00 

437572-821 pOWI( Supply • RPS for DL580 G5 0.00 , 0.00 

EHilQA Tlpe Div,,· HP Ultrium 1760 SAS Int WW Tlpe [)r;\'e 0.00 , 0.00 

51248S-B21 ILOSW. HP tnlegratad LIg~IJ..Oul SorIware Dl5S0 GS 0.00 , 0.00 

U4&08E Warrarty • earePilq 3yrn4x714tv DL5-8lI 0.00 , 0.00 -
P72..032s.! Mierosoll WindowS 2008 Sa"""r Enle'P'iH Edition 0.00 , 0.00 

228.Q8649 Databel8 _ Microloft SQl Sarver 2008 I14·BIl Standard Edition Volume Ik:ense, 
0.00 , 0.00 '.oc 

[ -_ ... - - _ .. T · TOTAL .! O.OO ! 

Intll 
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JMtm)l'; Exp'",,,,,. IHP DlS80G5 MerTlO<Y 8o.fd FfCtor; Wlt&gf,ted r ----o:oor 81 0,001 

5,6814·821 

452180-821 

AJ87eA 

488765·8 21 

,,
An"" 

41gS71_E 

AE4SliA 

Q I5a7A 

EHlil&A 

1U~&i8E- -

VCSFNDC 

VCSFNDH 

JStQ<~ge :_ 

JTape. 

rripe-. 

PQWer Suppl)o • 

"0 
W" 

JS_upPOIt __ 

g Syata'!'----=---
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G$AS2,51 

HP 80GB VDAcceI 

liP seOBGe IiBA I 

SAS 4x to Mini SAS 4x 2M 

HP StomQeWorQ $AS I 

liP Stof8geWorh OAT ' 

iHP NC3a2T 

~P~forD~ 
.led lights-Cui Sort. 

lyr124x7l4hr cL580 

jvsphere 4 j 

Gold SNS t ----'eenter 

"'" So 
8 SaNe< I 

• lyr basic ! ,.2~ 

~
.oo ,,! 

' .00 
' .00 

' .00 
' .00 
' .00 

., 

., •. , 
0,00 

O:oOi 
0,001 

0_001 •. , 
•. , •. , 
'00 
' .00 

'.00 

~ooT 

T 

000 

~ 
~ 

j oo 
0.00 

' .00 

0.001 

~
.oo 

0.00 

0.00 

0,00 

0.00 

' .00 
::E] 

' .00 
0,00 

000 

0.00 

' .00 

0.00 



r- r- - - - -- --r-- ---- --:r TOTAL ·I 0.001 

Server 7 

SKU" CATEGORY OeSCRIP.TION .. UNIT PRICE. OlY ! O'ALJ9YSlEM 

I~P ProLl~nt DLJaO G6 Performan .. , . 2 ~ a uad-Core Xeon XS5SO 
491316-(101 OL3DO I~ 2.66 GHz - RAM 12GB· $AS· hot·swap 2.5- - no HO D· DVO-RW- 0.'" , 0.'" 

DUII·Pon G~ablt Etr.e~ 

- Additional Components 1 
SKU·'" CATeGORY DESCRIPTION , , -. UNIT PRICE OTY ' JOlAU'SV4me 

:J.$U t ~B21 ....,. SGB (4 x 2GB) PC2·S300 Memory I(lt 0.'" , 0'" 
- -

415311·821 Storage . HP 72GB 3G SAS 2.5 15K OP SFF Hard D<lve 0'" • 0.00 

516816·821 Storage. HP 450G B 6G SAS 3.5 15K SFF Hard Ome 000 " 000 

44lI76~821 Storage Controller. HP SC06Ge HSA F~·ln\eg r.ted 0" 
, 0.00 

41B096·B21 Storage Conlrolle<· HP SC44Ge Host Bus Mapler FilCIory Integrated 0'" , 0.00 

"'.,," External StofIIge • MSA 231211 OC Moi:I(jul .. Sm.rt Ar ... ~ hctory Inllgr.ted 0." , 0.00 

"'''0'' E.-temal Storage· MSA 2000 3.Sln DUl l VO 12 Drive End Factory integratad 0'" , 000 
- -, 

AE459A TII~· HP StQfageWorks SAS Rao;l!-Mouni endosure 0'" 
, 0.00 

01537/\ Tapti DriYII' HP StorageWorh OAT 160 SAS Internal Tipe Drive 0.00 , 0.00 
-

4S$.492·821 HIC Card. HP NC382T PCI E~prllnOuII Pon NIC 10/100/1000 0.00 , 0.00 

512485·821 ILOSW. HP Integrnled Ughl$.Oul Soo'Iware 0'" , 
0'" 

U4501SE MairteJ\llflQeo • HP Ele<:tronlc Carep;lq 3)T I 24x7 14hr Rupon" OL3S0 0.00 , 
0'" 

P73-04241 IOperl~ng System. IM!croaort 'Mndows 2008 Se<'/er &4·B~ Stardald Edition 1 0.001 ' I 0.00 

,- --- -,--- -r --------- --] -- TOTAL-I 0.001 

Software 

SKU' CATeQORY DESCRIPTION UNIT ·pRlCE CTV TOTAL 

MicrosoMOI'IIce 0.00 " 0.00 

McAfee Client 0.00 " 0.00 

I I I I TOTAL -1 0 .001 

MIse 
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S!<U .. 

MR.L2MON-20 

C0M24 

CATEGORY 
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MISC 

DESCRIPTION 
L TO·2 200140008 UlIlium 2 lapel (20-Pack) 

00S-3 DA T TAPES 

UNIT PRICE 

0.00 

0.00 

OlY 

" 

TOTAL 
0.00 

0.00 

TOTACr - 0-:00] 



Farris. Pam 

~ bject: FW: SHI Quote 3790554, Tx RFP Computer Equipment 

Pricing Proposal 
Quotation #: 3790554 

Scientific Games Account Representative 

Marlon Watson 
Phone' 
Fax: 
Em(lil: m(lOOn.w(ltson@scientiflCgaflle$.com 

Philip Meyer 
33 Knightsbridge Road 
Piscataway, NJ 088504 
Phone: 732-537-7276 
Fax: 732-537-7277 
Email: Philip_Meyer@shi.com 

All Prices are in US OoIIar(USO) 
Product 

HP ProUant 0 L580 G5 Base - Server - rack-rnountable - 4U - 4-way - 2 x Xeon E7420 I 
2.13 GHz. - RAM" GB - hot-swap 2.5" 

Hewlett Packard - Part#: 48736&001 
Note: Oty 2 in STocI\ ETA for mole 6/8 

2 HP - Mermxy - 4 GS . 2 ~ 2 G6 - FB-DIMM 240-pin - ODR2 - 667 MH~ I PC2-5300 - fulty 
buffered - ECC 

Hewlett Packard - Part#: 397413-B21 
Note: E 

3 HP Dual Port Ente!prise _ hard drive - 72 GB - SAS 
Hev.4ett Packard - Part#: 4 18371-621 

4 HP NC382T PCI Express Dual Port Multifunction Gigabit Server Adapter + Ne\Wol1( adapter
PCI Express x4 - Ethernet, Fast 

Hev.4ett Packard - Part#: 458492-821 

5 HP StOOlgeWOIks SAS Rack-Mount Kit · Storage enclosure · rack·mountable · lU 
Hewlett Packard - Part#: AE459A 
Note: Out of Slock ETA 6/8 

6 HP _ POYIer supply - hot-plugl redundant ( plug-in module) - 1.2 kW 
Hewlett Packard. Partf.: 437572-821 

7 HP StorageWorks OAT 160 Internal Tape Drive - tape drive - DA T - SAS 
He'oIf1ett Packard - Partt: Qt587A 
Note: Out of Stock ETA 6/8 

8 HP Se«Ge Host Bus Adapter - Storage controller - 8 Channel- SATA-I501 SA.S - 300 
MBps · RAIO 0, 1 • PCI Express.8 

Hewlett PacKard - Part#: 41609&021 

9 HP ProLlant Essentials Integrated Lights-Out Advanced Pack - License + 1 Year 24x7 
Support - 1 server 

He'oIf1ett Packard - Part#: 512485-S21 

.oJ Electronic HP Care Pack -i_HOUf 24x7 Same Day Hardware Support - Extended service 
a9reement- parts and tabor - 3 years-

Hewlett Packard - Part#: U4608E 

DOCUMENT REDACTED BY TLC -12-10-10 

Qty Your Price Total 

4 $6.617.00 $26,468.00 

$273.()() $273.()() 

8 $351 .00 $2.808.00 

$182.00 $182.00 

$378.00 $378.00 

2 $319.00 $638.00 

$680.00 $680.00 

$182.00 $182.00 

$324.00 $324.00 

$1,195.00 $1.195.00 



11 Red Hat Enterprise Unux Bas ic - Basic subscription ( 1 year) - 1 system, up to 2 sockets $296.00 $296.00 
Red Hal- Part#: MCT0988 

., HP ProLiant DL580 G5 High P erformance - Xeon E7440 2,4 GHz $13,707.00 $13,707.00 
Hewlett Packard· Part#: 487364-001 

HP memory - 8 GB : 2)( 4 GB - F B-DIMM 24O-pin - DDR2 • $447.00 $3,576.00 
Hewlett Packard - Part#: 397415-B21 

14 HP Dual Poll Enterprise _ Hard drive· 450 GB · hot-swap - 3.5" - SAS-2 - 15000 rpm " $683.00 $16,392.00 
Hewlett Padlard - Part#: 516816-821 

15 HP SAS Drive Cage _ storage drive cage $186.00 $186.00 
Hewlett Packard - Part#: 452180-821 

16 HP SlorageWoOO 10 AcceleralOl'" - SOlid stale drive - 80 GB - internal- PCI Express x4 $3,922.00 $3,922.00 
Hewlett Packard - Part#: AJ876A 

" HP SCOBGe Host Bus Adapte r - storage controller - SATA-I50 I SAS - PCI Express)(8 $182.00 $182.00 
Hewlett Padlard - Part#: 488765-621 

18 HP SC44Ge Host Bus Adapter - Storage controller - 8 Channel - SATA-150 f $AS - 300 $162.00 $182.00 
MBps - RAID 0, 1 - PCI Express x8 

HeMett Packard - Partl: 416096-B21 

19 HP Sma" Array P4OOJ512MB Controllerwith BBWC - Storage controller (RAID) - 8 Channel $652,00 $652.00 
- SATA-I50fSAS - 300 MBps - RAI 

Hewlett Packard - Par1#: 411 064-B21 

20 HP SlorageWorb Modular Smart Array 231251 G2 Dual Controller - Hard drive array - 12 56,952.00 $6,952.00 
bays (SATA-300fSAS) _ 0 x HD-

Hewlett Packard - Part#: AJ80SA 

21 HP StorageWorb Modular Smart Array 2000 DuallfO - storage enclosure $2.735.00 $2,735.00 
Hewlett Packard - Partl: AJ750A 

-, HP NC382T PCI Express Dual Port Multifunction Gigabit SeNer Adapter - Network adapter- $182.00 $182.00 
PCI ExpreSS )(4 - Ethernet. Fast 

Hewiett Packard - Parlf: 458492·821 

2J HP _ Power supply _ hot-plug f reduooimt ( plug·in module) - 1.2 W'J 2 $319.00 >638.00 
HewIo:!tt Pacl<ard - Part.: 437572-821 

24 HP StorageWork:s Ultrium 1760 - tape drive _ LTO Unrium - SAS $2,408.00 $2,408.00 
Hewtett Packard - POliti: EH919A 

25 HP ProUant Essentials Integrated Lights-Out Advanced Pack - License -+ 1 Year 24x7 $324.00 $324.00 
Support - 1 seNer 

Hewlett Packard - Parlf: 512485-B21 

26 Electronic HP care Pack 4-Hour 24K7 Same Day Hardware Support - EKtel1(led service $1,183.00 $1,163.00 
agreement- parts and labor - 3 years-

Hewlett Packard - Part#: U4608E 

27 HP ProUant DL360 G6 Entry _ Xeon E5504 2 GHz $1,950.00 $1.950.00 
Hewlett Packard - Part#: 504637-001 

28 Intel Xeon E5504 f 2 GHz processor $326.00 $326.00 
Hewlett Packard - Part#: 507682-B21 

29 HP Dual PO" EntelPrise - hard drive - 72 GB - SAS 2 $351 .00 $702.00 
Hewlett Packard - Part#: 4 18371-B21 

30 HP - Memory - 4 GB - OIMM 2-4().pin - ODR3 - 1333 MHz f PC3-10600 - CL9 - registered - $210.00 $210.00 
ECC 

Hewlett Packard - Par1#: 5OO656-B21 

31 HP _ Disk drive _ DVD-ROM - Serial ATA - internal- 5.25- Slim Une $83.00 $83.00 
Hewlett Packard - Part#: 532066-B21 

0 HP NC382T PCI Express Dual Port Multifunction Gigabit SeNef Adapter - NelwoOl adapter - $182.00 $182.00 
PCI Express K4 - Ethemet, Fast 

Hewlett Packard - Part#; 4584g2-B21 

33 HP Proliant Essentials Integrated Lights-Out Advanced Pack - license + 1 Year 24K7 $324.00 $324.00 

2 
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Support - 1 server 
Hewlett Packald - Part1l· 5 12485-B21 

" HP OBWC Upgrade memory - 512 MB - DOR2 $346.00 $346.00 
Hewlett Packard - Part#: 462967-B21 

HP Commoo Slot High EffICiency - Power supply - hot-plug (plug-in module ) - AC 100-240 $227.00 $221.00 
V-460Watt 

Hewlett Packard - Part#: 503296-821 

36 Electronic HP Care Pack 4-Hour 24x7 Same Day Hardware Support _ Extended service $591 .00 $591.00 
agreement - parts and labor - 3 years-

Hewlett Packald - Part#: U4497E 

37 HP Racll 10642 G2 Shod< Pallet- radl- 42U 2 $1,358.00 $2,716.00 
Hewlett Packald - Part1l: AFOO2A 

38 Hp· Racll side panel- metallic graphite - 42U - 19" (pack of 2) 2 $335.00 S670.00 
Hewlett Padlard· Partll: AF054A 

39 Compaq power distribution strip 4 $273.00 $1,0!I2.00 
Hewlett Packard· Part1l: 252663-012 

40 HP Server Console G2 Switch with Virtual Media and CAC OX2x16 - KVM switch - use - 16 2 $1,331.00 52.66200 
ports - 2 local users - 1 U - exter 

Hewlett Packard - Part#: AF618A 

., HP TFT1600 - KVM console - racll-mountable - 1FT - 17" - widescreen - 1440 x 900 I 75 i-Il 2 $1.531 .00 $3,062.00 
- 190odIm2 - 350:1 - 25 ms - IU 

Hewlett Packard - Part#: AG052A 

42 HP PS/2 tnterface adapter _ KVM extender - external 23 $91 .00 $2.093.00 
Hewlett Packard - Partl': 262588-821 

43 HP ProLiant Dl360 G6 Entry - Xeon E5504 2 GHz $1 ,95O.00 $1 ,950.00 
Hewlett Packard· PartAt: 504637-001 

~ HP Dual Port Enterprise· hard drive - 72 G8 - SAS 8 $346.00 $2.768.00 
Hewlett Packard - Paltt: 418371-B21 

45 HP Small Form Fador Drive Cage Kit - Storage drive cage - 2.5- $182.00 SI82.00 
Hewlett Packard _ Part#: 516914-B21 

46 HP SC08Ge Host Bus Adapte!" · stolage controller - SATA-I50 I SAS - PC! Express x8 $182.00 $182.00 
Hewlett Packard - Part#: 488765-821 

47 HP - Disk drive - DVD-ROM· $erial ATA - Internal - 5.'.5" SI~ LIM $83.00 $83.00 
Hewlett Packard - Part#: 532066-B21 

48 HP BBWC Upgrack! memory - 512 MB - COR2 $354.00 S354.OO 
Hewlett Packald - PaM: 462967-821 

49 HP NC382T PCI Express Dual Port Multifunction Gigabit Server Adapter - Networlt adapter- $182.00 $182.00 
PCI Express x4 • Ethemet. Fast 

Hewlett Packard· Part#: 458492-821 

" HP Common SIoI Hi9h EffICiency - Power supply - hot-plug ( plug in module ) - AC 100·240 $227.00 $227.00 
V - 460 Watt 

Hewlett Packald • Paltt: 503296-821 

" HP Prolianl Essentials Integrated lights-Out Advanced Pack· License + 1 Year 24x7 $324.00 $324.00 
Support· 1 server 

Hewlett Pac:kald · Part#: 512485-B21 

52 Eiedronic HP Care Pack 4-Hour 24x7 Same Day Hardware Support - Extended service $591 .00 $591 .00 
agreement- parts and labor - 3 ye8f3-

Hewlett Packald - Part1l:: U4491E 

53 HP Proliant DlS80 G5 High Perfonnance - Xeon E7«0 2.4 GHz $13.707.00 $13,707.00 
Hewlett Packard - Part#: 487364-001 

"' HP memory - 8 GB: 2 x 4 GB · FB-DIMM 240-pin - DDRl 8 $«7.00 $3,576.00 
Hewlett Packard · Partl1: 397415-821 

55 HP Cual Port Enterprise· Hald drive - 450 GB - hot-swap - 3.5R 
- SAS·2 _ 15000 rpm 24 $683.00 $16,392 .00 

Hewlett PBckald · Part#: 516816-B21 

] 
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56 HP SAS Drive Cage. storage drive cage $186.00 $186.00 
Hewlett Packard - Partl: 4 52180-821 

"' HP StorageWorb 10 Accelerator· Solid state drive· 80 G8 - internal- PCI Express ~4 $3.922.00 $3,922.00 
Hewlett Packard· Partl: AJ876A 

HP SCOSGe Host Bus Adapter - storage controller - SATA-I50 I SAS - PCI Express x8 5182.00 $182.00 
Hewlett Packard· Part#: 4 88765-B21 

59 HP SC44Ge Host Bus Adapter - Storage oonlro~r· 8 Channel- $ATA· I 5Q I SAS - 300 $182.00 $182.00 
MBps • RAID 0, I • PCI Express x8 

Hewlett Packard - Partj: 4 1609&-821 

60 HP Smart Array P4OOl512MB Controller with 88WC - Storage controller (RAID) - 8 Channel $652.00 $652.00 
- SATA-I50fSAS - 300 MBps - RAt 

Hewlett Packard· Part#: 41 1064·621 ., HP StorageWorks Modular Smart Array 2312sa G2 Dual Controller - Hard drive array· 12 $6,952.00 $6,952.00 
ba~ (SATA-.JOO / SAS) - 0 x HO-

Hewlett Packard· Part#: AJ805A 

.2 HP SlorageWolk$ Modular Smart Alray 2000 Dual UO - storage enclosure 52,673.00 $2,673.00 
Hewlett Packard· Part#: AJ750A 

63 HP NC382T PCL Express Du al Port MuHifundiOn Gigabit Sorvor Adaptor - NelYrorll adaptor- $182_00 $182.00 
PCL Express ~4 - Ethernet, Fast 

Hewlett Packard - Part#: 458492-B21 

64 HP - Power supply - 1Io1-plugl redundant (plug-in module) - 1.2 kW 2 $319.00 $638.00 
Hewlett Packard - Part#: 4 37572-B21 

65 HP StorageWorlts Ultrium 1760 - tape drive - L TO Ultrium - SAS $2.408.00 $2,408.00 
Hewlett Packard - Part#: E H919A .. HP Prollant Essentials Integrated Lights-Dul Advanced Pack - license + 1 Year 24)(7 $324.00 $324.00 

Support - 1 server 
Hewlett Packard - Part#: 512485-B21 

Electronic HP Care Pack 4-H our 24x7 Same Day Hardware Support - Extended service $1.183.00 $1,183.00 
agreement - parts and labor - 3 years-

Hewlett Packard· Part#: U4608E 

58 HP ProLiant DL580 G5 High PelfOfmance - Xeon E7440 2.4 GHz $13,707.00 $13,707.00 
Hewlett Packard - Part#: 487364-001 ., HP memory· 8 GB . 2 x 4 GB - FB·DIMM 24G-pin - DDR2 1. 5447.00 $7,152.00 
Hewlett Packard - Pal'll: 397415-B21 

70 HP memory board _ DRAM: FB-OIMM 24O-pin 6 $279.00 $2,232.00 
Hewlett Packard - Part#: 452179-B21 

71 HP Dual Port Enterprise _ Hard drive - 300 GB· hol ·swap - 3.5- - SAS-2 - 15000 rpm 36 $518.00 SI8,648.00 
Hewlett Packard - PaM : 5 16814-B21 
Note: Out of Stock ETA 6114 

72 HP SAS Drive Cage _ storage drive cage 5186.00 $186.00 
Hewlett Packard - Partl: 452180-B21 

73 HP StOfageWOfks 10 Ao::elerator - Solid state drive· 80 GB • internal- PCI Express )(4 $3,922.00 $3,922.00 
Hewlett Pack.ard - Partl: AJ876A 

74 HP SCOBGe Host Bus Adapter - storage controller - SAT A-I50 1 SAS _ PCI Express )(8 $182.00 $182.00 
Hewlett Packard - Partl: 488765-821 

75 HP SC44Ge Host Bus Adapter - Siorage controller - 8 Channel - SATA-1SO I SAS - 300 $182.00 $182.00 
MBps - RAID 0, I • PCI E)IJl(e5$ x8 

Hewlett Packard - Part#: 416096-B21 

" HP Smart Array P400J512MB Conlroller with BBWC - Storage controller (RAID) - 8 Channel $652.00 S652.00 
- SATA-I50 1 SAS - 300 MBps- RAI 

Hewlett Packard - Part': 4 11064-821 

.7 HP StorageWorks Modular $mall Array 2312sa G2 Dual Controller - Hard drive array - 12 $6,952.00 $6,952.00 
bays (SATA-3001 SAS) -Ox HD-

Hewlett Packard - Part1l: AJ805A 

• 
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78 HP StorageWorts Modular Smart Array 2000 Dual I/O - storage enclosure 2 52.735.00 $5,470.00 
Hewlett Paci.ard· Partf: AJ750A 

-, HP Serial Anached SCSI (SAS) external cable - 2 m 5118.00 SI1 8.00 
Hewlett Padcard· Partjf: 4 19571-B21 

HP StorageWCKks SAS Rack-Mounl Kit· Storage enclosure · rack-mounlable - lU 5381.00 5381.00 
Hewlett Packard· Partf: AE459A 

81 HP StorageWofl(s OAT 160 tnte rnal Tape Orive - tape drive - OAT - SAS 5696.00 $696.00 
Hewlett Packard - Partf: Q1587A 
Note: Out Of Stock ETA 6/6 

82 HP StOf3geWOrM Ultrium 1760· tape drive · LTO U~rium - SAS 52,353.00 S2,353.OO 
Hewlett Packard - Part#: EH919A 

83 HP NC382T PCI Express Dual Port Multifunction Gigabit SelVer Adapter - Netwoll<. adapter- $182.00 5 182.00 
PCI Express x4 - Ethernet, Fast 

Hewlett Packard. Partf: 458492-B21 

" HP· Power supply - hot.plug I redundant ( plug-in module) - 1.2 kW 2 5319.00 $638.00 
Hewlett Padlard - Partf: 437Sn-B21 

85 HP ProUant Essentials Integrated Lights-Out Advanced Pack -license .. 1 Year 24x7 $324.00 $324.00 
Support - 1 server 

Hewlett Packard - Partt: 512465-821 .. Electfc;Klic HP Cille Pack 4-Hour 24x7 Same Day Hardware Support - Extended 5ervice $1,183.00 $1 ,183.00 
::Igr-mAnt _ pam; ::In(! I<obor _ 3 years_ 

Hewlett Packard - Partt: U4608E 

" Red Hat Enterprise Linu)( Basic - Basic subscription ( 1 year) _ 1 system, up to 2 sockets 5296.00 $296.00 
Red Hat - Part#:: MCT0988 

88 HP LaserJet P4515n _ Prin ter - BIW - la5er - Legal - 1200 dpi x 1200 dpi - up to 62 ppm - 3 SI.548.00 $4,644.00 
capa~ 600 sheets - USB, 10 

Hewlett Packard - Part#:: CB514A#ABA 

HP _ Media tray I feeder _ 500 sheets in 1 tray(s) 3 5230.00 5690.00 
Hewlett Packard - Pard!: CB51aA 
Note: Oul Of Siock ETA 618 

90 HP ProLiani Dl380 G6 Perfonnance - Xeon X5550 2.66 GH;t $5.298.00 55.298.00 
Hewlett Packard - Partf:: 491 316-001 

" HP memory - 8 GB : 2 x 4 GB - FB-OIMM 24O-pin - COR2 3 $437.00 $1,311 .00 
Hewlett Packard - Partf:: 397415-B21 

92 HP Dual Port Enterprise - hard drille - 72 GB - SAS • $351 .00 52,808.00 
Hewlett Packard - Partf:: 41 6371 -821 

93 HP Dual Port Enterprise - Hard drive - 450 GB - hoi-swap - 3.5" - SAS-2 -15000 rpm " 5683.00 516.392.00 
He-Mett Packard - Partl: 516816-821 

94 HP SCOSGe Host Bus Adapter - storage controller - SAT A-I 50 I SAS - PCI Express )(6 5182.00 5182.00 
He-Mett Padlard - Partl: 488765-B21 

" HP SC44Ge Host Bus Adapter - St0f3ge controner - 6 Channel - SATA-I50 ' $AS - 300 $182.00 $182.00 
MBps - RAID 0, 1 - PCI Express xa 

Hewlett Packard - Part#: 416096-821 

96 HP StorageWorU Modular Smart Array 2312sa G2 Dual COntrOller - Hard drive array - 12 $6,952.00 56,952.00 
bays (SATA-300 f SAS) _ 0 x HD-

Hew1ett Packard - Partf: AJ80SA 

97 HP StorageWO!tI.s Modular Smart Array 2000 Dual ItO - storage enclosure $2,673.00 $2,673.00 
Hewlett Packard - ?art#: AJ750A 

98 HP StorageWorU SAS Rack-Mount Kit - Storage encJosure - radI-mounlable -IU $378.00 $378.00 
Hewlett Packard - Partl: AE459A 

9 HP StorageWorks OAT 160 Internal Tape Drive - tape drive - DAT - SAS $696.00 $696.00 
Hewlett Packard - Part#:: QI587A 
Note: Out of Stock ETA 6f8 
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100 HP NC382T PCI EJcpress Dual Port Multifunction GigabM Server Adapter - Network adapter
PC, Express 1(4 - Ellleme~ Fast 

Hewlett Packard - Part#: 458492-821 

-, HP Proliant Essentials Integraled Ughts-OlIIAdvanced Pack - License + 1 Year 24x7 
Support - 1 server 

Hewlett Pack.ird - Part1l': 512485-S21 

102 Electronic HP Care Pack 4-Hour 24x7 Same Day Hardware Support - Extended sel'\lice 
agreement - parts and tabor - 3 years-

Hewtett Pack.ird - Part#: U4545E 

103 Quantum LTD Ultrium x 20 _ 200 GB - slOfage media 
Quantum - Paltl: MR-12MQN-20 

104 Quantum - OOS-3 -12 GB 124 GB - black· storage media 
Quantum - POliti: CDM24 
Note: In Stock 

Additional Comments 

I appreciate your buSiness! 

Chris C. Richardson' Enterprise Account Exeartive, 866-8g7-0160, Chris_Richard$Ofl@shtcom 

$182.00 $1 82.00 

$324.00 5324.00 

$709.00 $709.00 

3 $548.00 $1.644.00 

50 $5.00 $250.00 

Total $274,660.00 

The PtocJucts offered under /hIs proposal are subjfJd to IhtJ SHI Return Policy posted "I www.shi·comItelurnoo!.icy ttrIIess looro is IIfI 
existing ageement between SHI and the Customer. 

This communication (including any attaclunents) is intended for the use of the intended recipient(s) only and 
<ty contain information that is confidential, privileged or legally protected. Any unauthorized use or 
;semination of this communication is strictly prohibited. If you have received this communication in error, 

please immediately notifY the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 
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Enter your company's name here: Scientific Games International Solicitation #: 362·10-0001 

IMPORTANT: YOII mllst complete II copy listed in SECTION 2. You may photocopy this page or 

• SUBCONTRACTING OPPORTUNITY 

cnler Ihe line ~ern number a"ld description of \he subcontracting opportunity you listed II SECTION 2. 

Une Item /I 24 Description: Printing 5efvices 

41;;.I.i.iii . MENTOR-PROTEGE PROGRAM 

If respondent is participating as a Menltx" in a Stale of Texas Menlor Protege Progrcrn, SlbriIIiog their Protilgtl (Protege must be a Slate of Texas certi fied HUB) as a 
Sltlcontra::tor 10 perform the portion of 'oYOI1t (sulxxlntra::ting oppor1unity) listed in SECTION 3, cmslitutes a good lath effort Icr.vards thai ~ ~ion of wOO;:. Wi! 
YQU be subcontracting me portion of work Osted in SECTION 3 to your Prol*? 

o . Yes (If Yes, complete SECTION a and 10.) [.g} - No I Not I 

_ PROFESSIONAL SERVICES CONTRACTS ONLY 
Tllis section applies to Professional Services Contracts only. All olherconlracts go to SECTK)N 6. 

Does yOOf HSP COltain subcontracting of 20% or rlICWewith HUB(s)? 

D . Yes (If Yes, complele SECTION 8 and 10.) [8] -No I Not Applicable (If No or Nol Applicable, go to SECTION 6.) 
In accordance with Govl Code §225HXN. 'Proitmit¥J8J Sefvices ' means seMces; (A) witnn the srope oIlhe pradioe. as defined by state law cI ac:;ounting: an.:hitedtre; 

. . . or pro#essIuIai nutUJg; 01 (B) p«Mded i'I connedioo with th8 
8 landscape ard1iled; B land surveyor; B p/Iysic:iWI, 

• NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with ii, b and c of this section constitutes Good Falth Efforttowards the portion ofwolk listed in SECTK)N 3. After perlormlng 
the requirements oftnis section, CDIIlpiete SECTION 7, 8 and 10. 

a. Provide written notification of the subcontra:ting opplrtunity isled in SECTION 3 to three (3) or more HUBs. Use \he State of Texas' Centralized Master ~ 
Lisl (CMBl), found at http://wwW2.cpa. state.tx.uslcmbVcmblhub.hlm/.and~sHUBDirectOfy. foundal httpi/www2.cpiJ.stare. tx.us/cmbVhubonly.h tm/. 10 
identify ilYal abie HUBs. Note: Attach supporting documentation /letters phone logs. fax transmittals electronic mail etc.) demonstrating evidence of the 
good faith effort perfonned. 

Provide written notification of the subcontracting opportunity lisled in SECTION 3 10 a minorily or women Irdde orga1izalion or development center to assist in 
identifying potential HUBs by dissatKnating the suIxxlntracting opportunity to their rnemberslparticipants. A list d trade organizations and development centers may 
be accessed at httpi Mww.window.slate.tr. lJs/pIocurementlplOglhub/mwb-/inb.ff. Note: Attach supPOrting documentation (letters phone logs fax 
transmittals electronic mail etc.) demonstrating evidence of the good faith effort performed. 

c. Written notifications should include the scope fA \he work, information regarding the kx:alicrl1o review plans and specifications, bonding and insurance requilements, 
required quaiiflCalions, .n:I identify a COltact pet"SOI'"I. Unless the COltrac:ling agency lias sped:fied a different ~me periOO, you must aIow me HUBs no less than five 
(5) mng days from \heir recei~ d notice to respond, and provide notice of your subcontracting opportunity 10 a minority or wcrnen trade orga1izaIion or 
development centef no less than live (51 working days prior to the subnVssioo of your respoose to the contracting ageocy. 

';;'!.Ifi' -HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

list three (3) State of Texas certified HUBs you rmfl9d regarting \he portion 01 wOO; (subcoolracting opportunity) isled in SECTION 3. Spetify the vendor 10 nllTtler, 
date you ~ notice, and if you It!Ceived a response. Nole: Attach supporting documentation /letters pllone logs fax transmittals electronic: mall etc.! 
demonstrating evidence of the good faith effort performed. 

Company Name ~o. 

Business Ink, Company 1742181400110 

BEAED, LP 1741994137100 

40 Productions 10617:i4918000 

- SUBCONTRACTOR SELECTION 

Notice Date -, 
O:i I 11 IZ010 

05 1 17 /ZOI0 

Was Response Received? 

0 -YelS 

D - Yes 

[81 - No 

(81. No 

0 · Yes O -No 

list the sulxXlnlrador(s) you selected to perform the plrtioo of won. (subcootracting cwortuni1Y) tisted in SECTION 3. Also, spedfy the expected percentage of work 10 
be subcontracted, the approKiIT\3le doIar value 01 the work to be subcontracted. and indicate if the cornpa'ly is a Texas certified HUB. 

Ew:pected 'ft Approximate Tun 
Company Name VlD. of Contract Dollar Amount Certirled HUB? 

40 Productions 1061754938000 l llO'1i $195,000 

$ 

[8J - Yes D · No· 

O - Yes D - No' 

_. le subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

Page 2 Rev. 1007 
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Watson. Marlon 

'lm: 
~ nt: 

" 
Cc: 
Subject: 
Attachments: 

Watson, Marlon 
Monday, May 17, 2010 5:07 PM 
'Mary Lou'; 'jane@alphagraphics.com'; 'sgoodwin@businessink.com'; 
'Iwilson@blueinkpromotions.com' 
'Angela Freeman' 
FW: Solicitation fO( Printing Services pending contract award on RFP 362-10'()01 (Re issue) 
TX Training Oeliverables and CountS.docx 

Due to a technical error, this solicitat ion is being resent. If you responded before, please reply back with you information 

again to include pricing. I apologize in advance . 

Thank you. 

From: Watson, Marion 
Sent: Wednesday, April 07, 2010 11:11 AM 
To: marylou@4dprinting.com; jane@alphagraphics.com; sgoodwin@businessink.com; Iwilson@blueinkpromotions.com 
Cc: Angela Freeman 
Subject: Solidtation for Printing Services pending contract award on RFP 362- 10-001 

Scientific Games, a global marketing and technology leader in Ihe lottery ind ust ry with over 120 national and 
international customers is sou rcing qualified, cert ified HUB's in the state of Texa ~ who ca n provide our firm printing 
services pending a contract award of Texas Lottery RFP 362-10-001. 

~'Jalified firms should submit the following documents: 

1. Business Reference listing 
2. listing of major governmenta l and local organizations YOL) h<lve worked with in Tex<ls 

HUBS could be evalua te d on best pricing or best value which can include ve ndors qualifications. The successf ..... 1 HUB 
must also successfully pass Scient ific Games background/compliance review. The attached document outlines a general 
scope of work for print ing services we anticipate. 

Please submit the above listed informat ion no later tha n May 27tto
, 2010. If yo u have question~ or comments about this 

soliCitat ion, please call M arlon Watson at 770-664-3718 or via email at marlon.watson@ scient ificgames.com 

Thank you, 

Marlon 11. Wafson 
Supplier Diversity, Strategic Sourcing & Procurement 
Scientific Games International 
(P) 710-664-3718 
(F) 770-664-3882 

f everyone is thinking alike, then somebody iS11' t Chinking". 

"e11eral Geo rge Pat:ton 
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BUSINESS INK, COMPANY Vt:ndor Detail Page 1 of5 

BUSINESS INK, COMPANY 

CMBLII-I UB Vendor Detail II ComQtroller's Tax Status TIlis Vendor 

Vendor 10 I 
11742781401 100 / 65617 II Comntrol ler Looku[! Any Vendor 

Number: 

IHUB Sta,"" 1 A (HUB on CMBL) Vendor I Score # orpos 
HUB Expire 26-FEB-!3 

Performance. 
Date: Commodity 

I • 0 
HUB 

Ix I 
Delivery: -

Mentor Commodity 
Protege: • 0 Performance: -

Vendor 
IBUSINESS INK, COMPANY 

I 
Iservice 

I 
Name: • 0 -Delivery: 
Vendor 10214 N. 1-35 Iservice 

1 

Address: AUSTIN, TX 78753-3708 • 0 . Perfonnance: -

ICounty: IITRAVIS Non-Scored 
Satisfactory Unsatisfactory 

Ivendor IlhltQ://www.businessink.com 
Reports : 

Delegated, 88 URL: 

leonlact: Iisusan Goodwin Exempt, and 
Blanket POs: 

Phone I Fax: 1512-467-1616 / 512.450.1 619 
Exceptional 

I I 
Email 

ISgOodwin@businessink.com Perfonnance I 
Address: Rt:purts: 
EthnicilY I 

IWO I F Gender: 

Business Ink provides solutions for 
print and distri bution management. and 

Business 
records services. Expertise includes: 

Description: 
offset and high-speed variable data 
printing; database management; 
warehousing; fulfillment; project 
management; and records restoration. 

Business OTHER SERVICES INCLUDING 
CategoI)': LEGAL SERVICES (06) 

CMBL 
120.AUG. IO 

I Expire Date: 

Class-Hem I Commodity Description (bold/or all items ill class) 

310 ENVELOPES, PLAIN (SEE CLASSES 525, 615, 640, 655, 665, AND 966 FOR OTHER TYPES) 

310· Envelopes, Plain, Special (Colored wove, White wove) 
24 

iii I 

http://www.window.statc.tx.uslcgi-binlcmbllvendor?vid=... 174278140 11 00 4/22120 10 
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BEAEO, LP Vendor Detail Page 1 of2 

BEAED,LP 

CI\1BLlHUB Vendor Delail COlnotrollt.:r's Tax Status This Vendor 

Vendor 10 I 
174 1994187100 / 09205 Coml2trollcr Lookul2 An:t Vendor 

Number: 

HUB Sta~r.(HUB on CMOL) Vendor 
Perform a nce Score #01 

HUB Expi I-D EClO 
Date: Commodity • 0 
Vendor 

BEAED, LP 
Delivery: -

Name: Commodity 

I 
• 0 

Vendor "0. BOX 1760 Perfonnancc: -

Address: [N, TX 77512 Service 

I 
• 0 

County: ORiA Delivery: -
Vendor IUln :llwww.hcacd.com 

Service • 0 
I URL: Perfonnance: -

Contact: Whitney Havard Non-Scored 
Repo rts: Satisfactory Unsat isfactory 

1 Phone I Fa" 11361-299-1814 / 36 1-299-1924 1 Delegated, 00 Emai l 
!WhitneV@beaedcc.com 

I 
Exempt, and 

Address: Blanket POs: 

IHIIM 
I 

Ethnic ity I Exceptiona l 

I 
Gender: Perfonnance Q 

MANUFACTURER OF SIGNAGE, Reports: 
TAGS. DECALS, AND LARGE 

Business FORMAT DIGITAL PRINTING. 
Description: SUPPLIER OF PROMOTIONAL 

PRODUCTS, AND EMBROIDERED 
AND SCREEN PRINTED APPAREL 

Business OTHER SERVICES INCLU DING 
Category: LEGAL SERVICES (06) 

Small 
Iv I Business: 

CMBL 
!27-MAY-IO 

I Expire Date: 

I Class-Item I Commodity Description (bold/or all items in class) 

~] ·SIGNS. SIGN MATERIALS. SIGN MAKlNG EQUIPMENT, AND RELATED SUPPLIES 

1!~I-IISign Material, Non-Rcnective 

commodity items shown for class 801 are ava ilable for the distri cts: 
1,2,3,4,5,6,7,8,9,1 0,11,12, 13,14, 15,16, 17,18, 19,20,2 1,22,23,24,25 

See the CMAL Infonnation Page for infonnation on updates. Contact CPA by email at 

http://www.window.state.tx.uslcgi-binlcmbl/vendor?vid= 174 19941871 00 
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4D PRODUCTIONS Vendor Detai l Page 1 of2 

4D PRODUCTIONS 

CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 
11061754938000/18972 

Number: I 
Comptroller lookup Any Vendor 

IHUB Slatuso I A (HUB on CMBL) Vendor 
Score ofPOs 

HUB Expire Performance 
06-JUN- 11 

Date: Commodity • 0 
IVendor Name: 14D PRODUCTIONS Delivery: -

Vendor 104 12 DEDHAM COURT Commodity 

I • II 0 I Address: AUSTIN, TX 78739 Performance: -

County: ITRAVIS II Service Delivery: II • II 0 I 

Contact: IMARYLUGO I 
Service • 0 

15 12-9 12-8188 / 512-912-8199 1 
Performance: -

Fax: 

!maryIOU@4dPrinting.com I 
Non-Scored 

Satisfactory Unsatisfactory Email Reports; 
Address: 

I II I Ethnicity I 
Delegated, Exempt, 

Q Q 
HIIF and Blanket POs: 

Gender: 

I I 
Business 

Exceptional 

Printing Services Performance Q 
Description: Reports: 

Business SPECIAL TRADE 
Category: CONSTRUCTION (03) 

ISmail 
Business: 

Y 

CMBl Expire 28-MAY- 10 
Date: 

Class-Item I Commodity Description (boldfor all items in class) 

~~]PRINTJNG AND TYPESEITING SERVICES 

1966-5 II Bumper Stickers, etc.: Printed 

1966-7 11 Business Cards Printed 

li76
- ilcard Printing: Tab, Post, Form, etc. 

1 ~~6- ilCOPYi ng Services (Reproduction) I 
!~~6- Iloecal Printing I 
1;~6- ilDigital Printing from an Ink Jet Plotte r I 

http://www.window.state.lx.us/cgi-bin/em bl/vendor?vid= 1 06 1 754938000 4/22120 10 
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ALPHAGRAPHICS II 37 1 Vendor Detail Page I of 10 

ALPHAGRAPHICS # 371 

CMBUHUB Vendor Detail Comptroller's Tax Status Thi s Vendor 

Vendor ID I 
1061800476500/49830 Comptroller Lookul2 All): Vcndor 

Number: 

IHUB IIA (HUB on CMBL) I Vendor I Score II #of POs I Status: Performance 

HUB 
114-FEB-11 

I 
Commodity 

I II I 
Expirc • 0 Del ivery: -
Date: 

Vendor 
IALPHAGRAPHICS # 371 

I 

Commodity • 0 Performance: -
Name: 

Service 
Vendor 11209 METRJC BLVD. • 0 Delivery: -
Address: SUITE B 

I II I 
AUSTIN, TX 78758 Service • 0 Performance: -

ICounty: IITRAVIS I Non-Scored 
Ivendor 1';1ItP:/lWww.us37 1.aIPhagraPhics.com Rerort.~: 

Satisfactory Unsatisfactory 
URL: 

IContact: II Jane Harvey 
Delegated, 
Exempt, and Q Q 

Phone I 
15 12-323-5000 1512-323-5077 

Blanket POs: 
Fax: Exceptional 

Emai l 
I jl'l ne@aJ [!hag [lmbi~s.com Performance Q 

Address: Reports: 

Ethnicity I 
IWO I F Gender: 

We provide gmphic design, offset 
printing, high-speed digital colo r and 

Business 
B& W printing, large fonnat digital color 

Description: 
printing, variable data design and 
output, CD I DVD duplication & 
printing, full-service bindery services 
and complete mailing services. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small 
Iy 

I Business: 

CMBL 
III-FEB-Il 

I 
Expire 
Date: 

Class-Hem I Commodity Description (boldfor all items in class) 

http://www.window.state. lx .uslcgi- binlcmbl/vendor?\lid= I 06 1 8004 7 6500 4/22/2010 
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TX Training Deliverables and Counts 

Retailer Training 

• Newsletters - approx 75,000 copies 

• ORC - approx 20,000 copies 

Description: Quick Reference Card 
Pages: 2 page card 
Finished Size: 8.500 x 11 .000 
Paper Stock: 100# Gloss Cover 
Composition : File Furnished Ready to Print 
Proofs: Digital dylux and Color proof 
Printing: 4C process, 2 sides, with bleed 
Finishing: Trim, carton pack 

• Retailer Guide - approx 20,000 copies 

Description: Retailer Guide 
Pages: 50 page 
Flat Size: 11 x 8.5 
Finished Size: 5.5 x 8.5 
Paper Stock: 60# Gloss text 
Composition: File Furnished Ready to Print 
Proofs: Digital dylux and PDF 
Printing: 4C process, 2 sides, with bleed 
Finishing: Trim, fold, saddle stitch, carton pack. 

• Retailer Manual- approx 20,000 copies 

Description: Retailer Manual 
Pages: 68 page 
Flat Size: 11 x 8.5 
Finished Size: 5.5 x 8.5 
Paper Stock: 60# Gloss text 
Composition: File Furnished Ready to Print 
Proofs: Digital dylux and PDF 
Printing : 4C process, 2 sides, with bleed 
Finishing: Trim, fold , saddle stitch, carton pack 

• Retailer Best Practices - approx 20,000 cop ies 
No specifications available at this time. 
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Lottery & Staff Training 

• Student Desk References - approx 500 copies 

Description : AEGIS EF Desk Reference Card 
Pages: 2 page card 
Finished Size: 8.500 x 11 .000 
Paper Stock: 100# Gloss Cover 
Composition : File Furnished Ready to Print 
Proofs: Digital dylux and Color proof 
Printing: 4C process, 2 sides, with bleed 
Finishing : Trim, carton pack 

• Student Guides - approx 500 copies 

Description : AEGIS EF Student Guide 
Pages: 50 page 
Flat Size: 11 x 8.5 
Finished Size: 5.5 x 8.5 
Paper Stock: 60# Gloss text 
Composition: File Furnished Ready to Print 
Proofs: Digital dylux and PDF 
Printing: 4C process, 2 sides, with bleed 
Finishing: T rim, fold. saddle stitch, carton pack 

• Miscellaneous copies - 20,000 color copies, 81/2 X 11 paper 
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• • ) 
4D PRODU CT IONS 

Aprill3 , 2010 

To: Marlon Watson 

yo .. ~ portner i " Pri,,';ng 
H UB St"h Carli!i.J 

Subject: Solicitation for Printing Services pending eontract award 
on RFP 361·10'()01 

Business Reference Listing; 

Texas State University 
Diana Harrell 512-245-3956 

University of Texas Performing Art Center 
MonicaGriffin 5 12-471-0607 

Scientific Games, IntI. 
Dolores Vaca 

Major Local Organizations 

Texas State University 
UT Performing Art Center 
Texas State Board of Public Accountancy 

1041 2 Ded. h am Co urt Austi n , T eu. 78139 5 12.288. 44 2 5 
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Texas State Board of Public Accountancy 

Daniellugo 
4-D ReprOOUctions 
10412 Dedham Ct. 
Austin, Texas 78739 

Dear Mr. lugo: 

333 Guadalupe, Tower III Suite 900, Austin, Texas 78701·3900 

William Treacy, Executive Director 

January 10. 2002 

I personally want to commend and thank. you for the excellent service of 4-D Productions on the Decem
ber 2001 Issue of our newsletter, the Texas Stale Board Reporl. After the firm which had originally been 
awarded the bid was unable to complete the job, 4-D stepped in on one-day's notice and not only com
pleted the job ahead of schedule, but also provided exemplary customer service and furnished the Board 
with a superior quality product. 

Thank you again for your outstanding work.. We look forward to working with you on future issues. 

DOCUMENT REDACTED BY TLC -12-10-10 

Sincerely yours, 

TEXAS STATE BOARD OF 
PUBLIC ACCOUNTANCY 

WIlliAM TREACY 
Executive Director 
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Watson. Marlon 

From: 
'nt : 
'. 

;:subject: 
Attachments: 

Mary lou (Marylou@4dprinting.comJ 
Thursday, May 27, 2010 4:27 PM 
Watson, Marlon 
Solicitation for Printing Services 
20100413121441450.pdf 

Mr. Watson here are the Quotes for Tx Training Oeliverables 

20,000 of the Ql,Iick Reference Card = $2220.00 

20,000 of the Retailer Guide = $10,350.00 ( Quoted as 52 pager because it has to be divisible by 4 for it to be a 
saddlestitched booklet) 

20,000 of the Retailer Manual = $11 ,735.08 

500 copies of the AEGIS EF Desk Reference Card =$ 737.66 

500 Copies of AEGIS EF Student Guide = $2706.00 (Also quoted as 52 pager because it has to be divisible by 4 for it to 
be a saddlestitched booklet) 

Thank you so much for the opportunity to bid . . 

Mary Lou lugo 
40 Printing, Inc 
Austin, Texas 
Marylou@4dprinting.com 

~ '2-470-9862 
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Watson. Marlon 

From: 
'nt: 

Cc: 
SUbject: 

Watson, Marlon 
Friday, May 28, 2010 8:53 AM 
'Mary Lou' 
Stewart, Joe 
RE: Solicitation for Printing Services 

Based on our internal evaluation, 40 Printing has been selected as a qualified vendor in our 
printing services soliciation. We would like to include your firms credent ials in our RFP 
response next month to the Texas lottery. 

AS outlined in the solicitation, this is contingent upon s uccessful background screening on 
your firm and mutual agreement on pricing. Our award to you is contingent upon Scientific 
Games winning RFP 362-1e-eOl with the Texas lottery. 

I will be contacting you in the near future for additional information as needed but again, 
thank you for sol icitation response. 

Regards , 

Ma rlon Watson 

From: Mary lou [maHta:Marylou@4dprinting,com] 
Sent: Thursday, May 27, 2010 4:27 PM 
To: Watson, Marion 

lbject: Solicitation ror Printing Services 

Mr. Watson here are the quotes for Tx Training Deliverables 

20,000 of the Quick Reference Card = $2220.00 

20,000 of the Retailer Guide = $10,350.00 ( Quoted as 52 pager because it has to be divisible by 4 for it to be a 
saddlestitched booklet) 

20,000 of the Retailer Manual = $11 ,735.08 

soo copies af the AEGIS EF Desk Reference Card =$ 737.66 

500 Copies of AEGIS EF Student Guide = $2706.00 (Also quoted as 52 pager because it has to be divisible by 4 for it to 
be a sadd lestitched booklet) 

Thank you so much for the opportunity to bid 

Mary Lou lugo 
40 Printing, Inc 
Austin, Texas 
Marylou@4dprinting.com 

512-470-9862 
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Enter your company's name here: Scientific Games International Solicitation #: 362·10..0001 

IMPORTANT: You must complete a coPy of this page for each of the subcontracting opportunities you listed in SECTION 2. You may photocopy this page or 
tI" ..."ioad copiH al http://www.window.state.br.us/procuremetlVproghlublfwb-fomrsIHUBSubcontractingPlatlContinuationPage2.doe. 

- SUBCONTRACTING OPPORTUNITY 

Enter the line item number and descriptioo 01 the subcontracting oppatuAity you iis\ecl in SECTION 2. 

line lem' 25 Description: Security Services and Installation 

i PROGRAM 

If respondent is pamjpaling as a Menla' in a State 01 Texas Menlor Protege Progra-n. submining!heir ProIege (Pro!.e¢ must be a State 01 Texas certiIied HUB) as a 
subcontractor 10 pedoml!he portion of wort (sulx:ontracting opportunilyj listed in SECTION 3, constitutes a gcxxf faith effort towards tha ~ IX)rtion of wort. Will 
you be sutx:ontracting the portion 01 wcrk ~sled in SECTION 3 to your~? 

0 -Yes (If Yes, complele SECTION 8 and 10.) ~ . No I Nol Applicable (If No or NotApplicable, go to SECTION 5.) 

419;.1 U'i -PROFESSIONAl SERVICES CONTRACTS ONLY 
This section appliH 10 Professional Services Contracts only. All other contracts go 10 SECTION 6. 

Does your HSP contain suOCootrading 0120% or mxe with HUB(s)? 

o -Yes (If Yes, complete SECTION 8 and 10.) ~ - No I Not Applicable (If No or NotAppliclble, go to SECTION 6.) 
In 3CtXIIdWIQI with Gov1 Code §22Sf.OO4, 'ProWssionai SeMces° means seMceS: (A) within the scops of the practice, ~ defined by slate law of a«NIting; atthitedurV; 
Jsndscape attMecture; lend SUlV8)7lg; medidne; optometry; ~ engireeting: real estate ~; Of ptOIessioruIJ nursing: or (8) ptO¥ided in comedion with !he 
p«i8s~ ~ Of ptadice oIa person ...no is IiCens8d Of mgistSted as a C6Ififi8d pdJIit; IJW'.ICJfIIant: an 8IdIlect; alandscape arr:hiIed; 8 /and $L/IW)"Of'; a physiOan. 
incIucIOJ 8 SIIf!j'eCrI: an optometrist; a pro/es$ionaIlIl'Igiooet; a slate terfffied Of state Iicens«I real estate appraiser, or iJ reg;starod rnne. 

11M.!·!}" . NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, band c ofthrs section constitutes Good Faith Effort towards the pof'tion 01 work listed in SECTION 3. After performing 
the requirements of this section, complete SECTION 7, 8 and 10. 

a. Provide written notification 01 !he subcontradiflg opportunity listed in SECTION 310 three (3) or more HUBs. Use the State 01 Texas' Centralized Masler Bidders 
list (CMBL), found at http://www2.cputalt.br.us/cmbVcmb/hub.hlml, and its HUB Directory, found at http://wwwlcpa.st~lt. br.uslcmbVhubcnly.html, to 
identify available HUBs. Note: Attach supporting documentation l!et!:ers phone logs fax transmittals electronic man etc.) demonstrating evidence of the 
good faith effort performed. 

, Provide writtetl notification of the subconl1ading oppcxtunity listed in SECTION 3 10 a minority or women trade organization or development cenler to assist in 
identifying potential HUBs by cisseminating the subcontracting opportll'lity to \heir memberslpartic:iJoots. A list of trade orga"'Iizations and c!e.elopu IE!! it cef1ters may 
be 3CO'!SSed at http://www.windr..s/ate.tt.m/procIJt.emetlV/lTog/fIlJblmwb-Iinb-tl. Note: Attach supporting doeumentatiM PI!!ttH$ nhone !ng~ In 
transmittals electronic mall etc.1 demonstrating evidence ofttle good faith effort performed. 

c. Written notifications should include the Ix:irdng and insurance requirements. 
must ~ION the HUBs no tess than m 

minorily Of women trade orga"'IizcbJn Of 

Ust three (3) Siale 01 Texas certified HUBs you nOOried regarding the portion 01 wcrk (subcontracting opportunity) listed in SECTION 3. Specify the vendor 10 nuni:ler, 
date yoo provided notice, and if yoo received a response. Note: Attach supporting documentation (!etten; phone logs fax transmittals electronic mall elc.! 
demonstrating evidence of the good faith effOlt performed. 

Company Name VlO . 

Quality Security Systems 1760560800300 

Internal Control System$, Inc 17428&2687300 

AppliedTech Group, liC 1450500910100 

i-SUBCONTRACTOR SELECTION 

Notice Date 
-." 

o.t ' , 09 /2010 

04 09 12010 

04 09 12010 

Was Response Received? 

O - Yes 0- No 

D - Yes ~ . No 

D- Yes [8J · No 

Ust the subcontractor{s))'OU selected 10 perform the portion cI wcrk (subcontracting opportunity) listed in S£CTlON 3. Also, specify !he expected percenlage 01 WOI1t 10 
be sutx::ontracted, the approornata dobr Yalue r:J the WOI"k 10 be sulxootracted. and in<Iic:aa if ttle <XJIl1XIlY is a Texas cef\ifl6d HUB. 

Expected % ApproxJmate Texas 
Company Name VlO' of Contract Dollar Amount Certified HUB? 

ACG Security Solutions ' 00% 

" 
$611,000 

$ 

D - Yes ~ - No' 

D · Yes O - No' 

Jr the subcontractor{s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 
No HUB responses 

Page 2 Rev. 1007 
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From: Watson, Marlon [mailto:Marlon.Watson@sdentificgames.com] 
Sent: Friday, April 09, 20108:45 AM 
To: rmora@appliedtechgroup.net; tmcclendon@internalcontrolsys.com; emuse@qualitysecurity.com; tonya@iss
lcorporated.com; richard@turnkeyse<:urity.com; david@secorecaminc.com 

Cc: Angela Freeman 
Subject: Se<::urity RFQ 

Potential Supplier/Business Colleagues: 

Please see the attached RFQ for security service products we are soliciting in Texas. Please respond back at COB on 
4/16/2010. Please contact me if you have questions regarding this RFQ as this award is depend on Scienti fic Games 
winning Texas Lottery RF P 361-10-0001. 

Thank you 

2 
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Watson. Marlon 

- To: 

Cc: 
Subject: 
Attachments: 

rmora@appliedlechgroup.net; Imcclendon@inlemalcontrolsys.com; 
emuse@qualitysecurity.com; tonya@iss-incorporated.com; richard@turnkeysecurity.com; 
david@securecaminc.com 
Angela Freeman 
Security RFQ 
Appendix A - Qualitative Questions_Security RFQ.doc; Appendix B - Proposal 
Response_Security RFO.xls; Security Services RFO_040610.doc 

Potential Supplier/Business Colleagues: 

Please see the attached RFQ for security service products we are soliciting in Texas. Please respond back at COB on 
4/16/2010. Please contact me if you have questions rega rding this RFQ as this award is depend on Scientific Games 
winning Texas lottery RFP 361-10-0001. 

Thank you 
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QUA LITY SECURITY SYSTEMS Vendor Detail Page 1 of5 

QUALITY SECURITY SYSTEMS 

I CMBUHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor ID I 
11 760560800300 125935 

I 
Com~trollcr Lookup An~ V cndor 

Number: 

IHUB Status: I A (HUB on CMBL) Vendor Score 
I 

# ofPOs 
I HUB Expire Performance 

31-MAY-1O 
Date: Commodity • 0 
Vendor Delivery: -

Name: 
QUALITY SECURITY SYSTEMS 

Commodity • 0 
Vendor 98 11 NORTH FREEWAY #B207 
Address: HOUSTON, TX 77037 Service • 0 
County: ~~RR1S Delivery: -

Vendor Service • 0 
URL: 

hup :/Iwww .g ual i tysecurit y .com Perfonnance: -

Contact: EARLENE MUSE Non-Scored Satisfactory Unsatisfactory 
Reports: 

Phone I Fax: 28 1-820-9650 128 1-820-9797 

8LJ Email 
Delegated, 

emuse@guali!ysecuri!l:.com Exempt. and 
Address: Blanket POs: 
Ethnicity I 

IBLIM I Exceptional 
Gender: Performance Q 

SALE, SERVICE & Reports: I 

Business 
INSTALLA nONS OF BURGULAR 

Description: 
ALARM, FIRE, CCTV, & ACCESS, 
SYSTEM TO INCLUDE 24 HOUR 
MONITORING. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small 
Iy I Business: 

CMBL 
101-JUN-1O I Expire Date: 

I Class-Item I Commodity Description (boldfor all items in class) I 
~ICLOCKS, WATCHES, TIMEPIECES, JEWELRY AND PRECIOUS STONES I 

utJl CI 18 ,Clocks, Electnc, onunercJa 
I 

commodity items shown for class 195 are available for the districts: 
11 ,12,13,1 4,1 5,16,17, 18,19,20 

~I'COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I 

http://www.window.state.lx.uslegi-bin/em bllvendor?vid= 1 760560800300 412312010 
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INTERNAL CONTROL SYSTEMS INC Vendo' Detail Page 1 of3 

INTERNAL CONTROL SYSTEMS INC 

I CMBLIHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor ID I 
11 742882687300 I 21669 

1 

Cnmnlroller LookuQ An~ Vendor 
Number: 

IHUB IIA (HUB on CMBL) 
1 

Vendor 
Score # ofPOs . Status: Performance 

HUB Expire 13-APR-11 Commodity • 0 Date: Delivery: ~ 

Vendor INTERNAL CONTROL SYSTEMS Commodity • 0 Name: INC Performance: ~ 

Vendor 3019 ALVIN DEVANE BLVD. Service 

1 1 
• 0 Address: SUITE 530 Delivery: ~ 

AUSTIN, TX 78741 
Service 

1 1 
ICounty: IITRAVIS I 

• 0 Performance: ~ 

jvendor http://www-intemalcontrolsys.com Non-Scored Satisfactory Unsatisfactory URL: Reports: 

IContact: Travis McClendon Delegated, 8 I Phone I Fax 512-326-1177 I 512-326-1207 Exempt, and Q 
Blanket POs: 

Email 
Address: 

tmcclendon@intemalcontrolsys.com Exceptional 

[ [ 
IWO / F 

1 

Performance Q 
Ethnicity I Reports: 
Gender: 

Design, install, service integrated 
Business access control, fire alann, security, 
Description: intercom, voice/data, structured cable 

systems in Central and South Texas. 

Business SPECIAL TRADE CONSTRUCTION 
Category: (03) 

Small Iy 
1 Business: 

CMBL 
102-AUG-10 

[ 
Expire 
Date: 

I Class-Item I Commodity Description (bold/or all items in class) I 
~I'COMPUTER ACCESSORIES AND SUPPLIES I 

1
207

-1 67 
·Power Supplies: Surge Protectors, Uninterruptible Power Supplies, Switches, etc. 

commodity items shown for class 207 are available for the districts: 9,12,13,14,15,16,17,2 1,22 

http://www.window.state.tx.usIcgi-binlcmbllvendor?vid= 1742882687300 412312010 
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APPLIEDTECH GROUP LLC Vendo, Deta;1 Page I of3 

APPLIED TECH GROUP LLC 

1 CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 11450500910100 / 29420 Comg:troller LookuI! An~ Vendor 
Number: 

IHUB Status: IIA (HUB on CMBL) Vendor I Score 
II 

# oepos 
I HUB Expire 

123.JAN.ll 
Performance . 

Date: Commodity 

I II I 
• 0 

Vendor 
IAPPLIEDTECH GROUP LLC 

Delivery: -

Name: Commodity 

I I 
• 0 

Vendor 12059 LINCOLNSHIRE DR. Performance: -

Address: AUSTIN, TX 78758 Service 

I I 
• 0 

1 County: IITRAVIS Del ivery: -

I Vendor IlhUQJlwww.aPRliedtechgrOUQ.nct 
Service • 

I 
0 

I Performance: -URL: 

IContact: II Roberto Mora-Ramos Non-Scored Satisfactory Unsatisfactory 

IPhone / Fax: 115 12.577.2468 / 512.837.8603 
Reports: 

Delegated, 8 Email 
Innorara>.armliedtechgrOUQ.net Exempt, and Q 

Address: Blanket POs: 
Ethnicity I 

IHIIM Exceptional 
Gender: Perfonnance Q 

Consulting and Design Services for IT Reports: 
Infrastructure, IT Cabling Systems, 

Business Telecommunications Systems, Voice, 
Description: Data and Video Networks, Design and 

Specifications of Security. Access 
Control and CCTV Systems. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small y 
Business: 

CMBL 
103.MAR.I I 

I Expire Date: 

Class-Item I Commodity Description (boldfor all ;tems;n class) 

906 ARCHITECTURAL SERVICES, PROFESSiONAL 

1~06'1 Architect Services, Professional 

1
906

'1 10 
Buildings - Architectural Design 

,---;, , 

http://www.window.state.tx.us/cgi-bin/cmbUvendor?vid= 14 5050091 0 1 00 412312010 
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Watson, Marlon 

From: 
-0: 

Sent: 
Subject: 

Your message 

Angela Freeman {angela.freeman@hmbc.org) 
Watson, Marton 
Friday, Apri l 09, 2010 11 :06 AM 
Read: Security RFQ 

To: angel a . freema nfihmbc . org 
Subject : 

was read on 4/9/2818 11 :86 AM. 
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Watson. Marlon 

~rom : 

;ent: 
Subject: 

Your message 

David Torres Idavid@securecaminc.com] 
Friday. April 09, 2010 12:05 PM 
Read: Security RFQ 

To: david@securecaminc.com 
Subject: 

was read on 4/ 9/2010 12:05 PM. 
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Watson. Marlon 

OI:rom: 
,ent: 

fo: 
Subject: 

Mr. lindsey: 

Watson, Marlon 
Tuesday. April 13. 2010 9:06 AM 
'Iindsey@tumkeysecurity.com' 
RE: Security RFQ 

Scientific Games uses Amano access systems at all our sites. Scientific Games policy is to use only Amano systems. 

Thank you 

From: larry Lindsey [mailto:lindsey@turnkeysecurity.com] 
Sent: Monday, Apri l 12, 2010 4: 25 PM 
To: Watson, Marlon 
Subject: FVI/: Security RFQ 

We arc interested in providing a response to this RFQ, however we have some concerns about 
the access control solution that you have specified. Turnkey Security does not currently se ll or 
support the Amana solution which you describe in the RFQ document. Do you currently have 
an Amano Access Control system deployed that will be expanded by the systems in Texas? If 
not, are you open to looking at other solutions as an alternative to Amano? 

)lease let me know if you need any clarifications from me on these questions. 

Thank you, 

~oCimky 
Account Manager 
Turnkey Security, Inc. 
lindsey@tumkeysecurity.com 
5 12.656.2945 (Mobile) 

From: Richard Martinez [mailto: richard@turnkeysccurity.com] 
Sent: Friday, April 09, 2010 9:17 AM 
To: lindsey@turnkeysecurity.com 
Subject: FVI/: Security RFQ 

Larry. 

Take a look at this and see if it is something you want to bid on. 

Thanks, 

Richard Martinez - President 
umkey Security, Inc. 

512·292·8405 
www.tumkeysecurity.com 
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Supplier References 

Provide company name. address, contact person, telephone number, and appropriate Information on the product(s) andlor service(s) used for two (2) or more installations with 
requirements similar to those induded in this solicitation document If vendor is proposing any arrangement involving a third party, the named references should also be involved 

in a similar arrangement. 

Address: 

Contact Persol1 : 
Title: 

Email: 
Phone: 

Product(s) and/or Service{s) Used: 

Contact Person: 
Title: 

Email; 
Pl'lone: 

DOCUMENT REDACTEO BY TLC - 12-10-10 
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Scientific Games International, Inc. 
Request for Qualifications (RFQ) 

Security Equipment, Equipment Installation 
and Central Monitoring Services 

04/09110 

Page 1 of 10 
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I Intr0dlldiOil 

1.1 Background 

Scient ific Games International (SG) is a global marketing and t« hnology leader in the lottery industry with over 
120 national and international customers. SG provides technology-based products and services to the global 
gaming market. SG is divided into three business segments: Printed Products Group, Lottery Systems Group and 
Diversified Gam ing Group. 

Scientific Games Business Segments 

Printed Products Group - this group handles the ill51alll lottery Ikket business; Scientific Gamc:s is Ihe 
foremost producer of instant tickets in the world. Scientific Games a lso provides prepaid phone cards and 
is the largest provider of secure prepaid phone cards and related services in the world. Additionally, this 
group provides services to clients such as marketing & research, internet services, drawing and 
promotional event management. 
Lottery Systems Group - this group manages the production of computer software, equipmenl and data 
commun ication services to public and private lotteries in the United Slates. 
Diversified Ga ming Group - this group provides services and systems to private and public operators in 
the gaming markets. Product offerings include server-based gaming machines, video lottery tenninals, 
monilOr games and services. 

SG is sourcing qualified suppliers. including certified HUB's in the Slate of Texas, who can provide Security 
Equipment, Equipment Im tallation and Central Monitoring S~rvices contingent upon SG being awarded a 
contract under Texas Lottery RFQ 361-1 0-001. SG is requesting proposals for these goods and services and ifSG 
is awarded the Texas Lottery Commission (TLC) contract, SG would then proceed with finalizing an award of this 
RFQ. 

1.2 Objectives 

The objective of this RFQ is to identify capable, qualified and cost competi tive suppliers thai can meet the 
following objectives: 

• Provide S~curity Equipment, Equipm~nt Installation and CtJrtra/ Monitoring Services within the 
State of Texas 

In response to this RFQ, SG expects Supplien will provide a thorough response demonstrat ing their capability and 
experience in providing services of a similar size, complexity and scope. Only those Suppliers that both meet 
Scientific Games' service requirements and provide the most competitive offers will be considered for further 
discussions. 

Supplier responses will be used as the basis for Supplier selection and future negotiation and contract award. sa 
strongly encou rages competi tive and thoughtful responses to this RfQ . 

.2 ScojJ<! oj Sen I~C" 

The following infonnation is being provided to help potential Suppliers better understand the s ize, complexity and 
scope of services being requested. 

2.1 Summaryor SeTl'ices 

Page 2 of 10 
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11le objective of the RFQ is to solici t proposals from Suppliers who have the experience and capabilities to provide 
Security Equipment, Equipment Installation and Central Monitoring Services, ensuring that a ll personnel are 
legally authorized to work in the Uni ted States and have passed all background test ing requirements. 

2.2 Services Scope 

The infonnation below is in tended to give the Supplier an idea of the overall scope of service required as part of 
this RFQ. The services outlined are estimates only and do nOI constitute volume guarantees or commitments. sa 
will further refine its needs prior to award and communicate those to selected Supplier(s). 

Supplier shall perform the fo llowing in support of this RFQ; 
• Purchase, Install and Test equipment 

Provide Central Monitoring Services (directly or through a subcontractor) 

sa will require security equipment, equipment installation and lest ing, and central monitoring services for multiple 
locations within the state of Texas. At this time, SO anticipates the need for goods and services in the cities listed 
below (note: additional locations may be identified in the future); 

• Abilene 
• Austin (data center, office center, warehouse) 

• EIPaso 
• Houston 

Irving (lJalla:s) 

• Lubbock 
• McAllen 

San Antonio 
Tyler 

• Victoria 

In support of the Texas State Lottery Award. SG intends to set up a primary office, data center, call center anel 
distribution faci lity and an additional 9 distribution faci lities that will support storage and d istribution of lonety 
tickets in Texas. 

2.3 Equipment, lnstaliat ion, Testing and eMS ReqUirements 

SG sites will be equipped with access control, surveillance, intrusion and life safety systems that are monitored 
locally. The facilities intrusion and life safety a lanns will also be monitored by a contracted third party CMS 24n. 

SG requires that all Suppliers have the capability and experience in performing equipment installat ion services 
similar in nature to those outl ined below. The anticipated primary faci lity will be located in the Austin, Texas and 
consist of approximately 225,000 sq fi and be responsible for handling sensitive material. This faci li ty will house a 
business office, data center, call center, repair depot and diSlriblilion. 

Equipment a nd Inslallat ion Services: 

The primary security platfonn shall consist ofthe following type(s) of equipment; 
• Bosch CCTV surveillance system consisting of roughly 60 assorted camera styles (fixed and PTZ) with 

power supplies, 8 LCD moni tors and 4 Bosch digital recorders with I terabyte drive each including 
racking, shelves and cabling 

• Ademco Alann (Burg) environmental mon itoring and intrusion system cons isting of cel lu lar back-up. 3 
keypads, Vplex motion (including long range). glass breaks, water bugs, temp sensors door contacts 
Amana Access Control System consisting of 60 proximity readers, 10 pneumatic push to exit releases, 68 
strikes/magnetic locks, 60 RTE motions and airphones with door re leases and camera's. 

• All equipment reports to a SQL Database at sa headquarters in Georgia 
• Access divided into 20 separnte zones 
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• IP addressable digital security platform 
Host Server will be supplied by Scientific games 

Potentia l suppliers must be able to supply, install and test the above type of systems. Suppliers must have 
demonstrated experience installing each of the equipmenl types identified. 

The installation is projected to start after Jan I, 20 II and be completed by Jun 1, 20 II . 

Central Monitoring SerYices: 

Suppliers will provide ongoing CMS, including associated facilities. equipment, appurtenances and trained 
personnel for the service ofremolely monitoring alarm systems and taking actions as appropriate. The central 
monitoring facil ity sha ll be capable of monitoring security related alarm systems and shall be in compliance with 
UL, Central Station Alarm Services. The central monitoring facility shall be staffed and in operation at all times. 

The Texas LoClery RfQ will require seven (7) years ofCMS and has the potential for four (4), two (2) year 
extens ions. 

2.4 RFQ Responses 

Experience. Capabilities and References: 

Potential suppliers must have significant experience providing installation and Central Monitoring 
Services for companies similar in size, complexity and scope to the services requested by SG 
Suppliers are required to provide thorough examples that show their experience and capabilities 

• Suppliers must provide at least 3 references that SG may contact for reference 
Qualified suppliers must have the required State licenses, pennits, certificates and equipment installation 
authorizations needed to perfonn these services. SG requires that qualified suppliers have Underwriters 
Laboratories (UL) qualified certificates of compliance. 

Qualitative Questions (complete Appendix A): 

All respondents must answer questions in Appendix A, including brief answers about your company and more 
detai l and in-depth answers to questions regarding your capabili ty to service SG in the manner requested by this 
RfQ - please enter your responses below each question using as much space as necessary. 

Proposal Response (complete Appendix B): 
Suppliers must provide in Appendix B their proposed material markup, average hourly rates and annual cost for 
CMS services. SG reserves the option to supply material/equipment from SG preferred suppliers, at SG negotiated 
prices, as needed in support of this RFQ. 

Suppliers should propose their; 
• % Markup on MateriallEquipment provided by SG (i.e. < S 1,000 and > $1 ,000 in value) 
• % Markup on MateriallEquipment provided by Supplier 
• Proposed weighted average Hourly Rate (Not to Exceed Rate): 
• Average annual CMS rate 

In addition, Suppliers must provide examples for 2 similar scope jobs along with the total cost for each job. 
Include a breakout of the final cost showing the portion for equipment and materials, installation, testing and 
ongoing annual Central Monitoring ServicC$. 

Suppliers should provide contact infonnation for two qualified references for like services in Appendix B. 
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3.1 RFQ Pr(l(tSs and Timing 

The timeline for this RFQ process is aggressive - with proposals due by COB April 16, 2010. 
Negotiations/discussions may follow with the Supplier(s) who submit proposals found to best meet the needs of 
Scientific Games' initiative. 

Potential Suppl ier.; are advised to review all sections of this RFQ carefully and 10 follow instructions completely, 
as fail ure to make a complete submission as described elsewhere herein may result in rejection of the proposal and 
disqualification of the Supplier from further participation. 

Proposals that depart from or materially alter the tenns, requirements, or scope of work defined by this RFQ may 
be rejected for being non-responsive. 

Table 4.1 Key RFQ Dates: 

Adlvll'v : .;l\ lDatc ~ 
RFQ sent out to supplier.; April 7,2010 
Supplier Response Deadline April 16, 2010 - 5pm EST 

Supplier Selection 

• Contract contingent upon TLC RFQ Award, SG April 30, 2010 
Compliance Review and mutual acceptance of 
Tenns & Conditions 

3.2 Commun icat ions., Inquiries and Questions 

Your interest in working with Scientific Games is welcomed, and Scientific Games will be pleased to answer any 
questions you may have in fonnulating your response. During the period from your company's receipt of this RFQ 
unti l a contract is awarded, any communication, including questions, concerning this RFQ should ONLY be 
directed to the RFQ Administrator specified below. While some COlllrmIDication between bidding Suppliers and 
Scientific Games may be necessary as bidding Suppliers may be current Scienlific Games vendors. under no 
circumstances shall any Supplier or Supplier's agent contact any agent or employee of Scientific Games for 
addi tional infonnation pertinent to this RFQ, except through the RFQ Administrator. Any questions with regard to 
any aspect of this RFQ should only be directed to: 

Marlon Watson 
Mar/on_walSon@scienlijicgames.com 
Phone: 770-664-3718 

When submitting an e-mail, please include the RFQ NAME and your company name in the subject heading of the 
message. Inquiries should make specific reference to the sections and page numbers from this RFQ, where 
applicable. 

3.3 Qualitative Questions 

Scientific Games is not foc used on pricing alone, but also considers the overall service provided by the Supplier. 
"Appendix A - Qualitative QUestions" is an opportunity for the Supplier to demonstrate how they can best provide 
value in addition to their most competitive pricing. The fmal Supplier rankings will be based not only on the best 
prices, but also on non-pricing considerations. 

3.4 Price Information 
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You will be asked to submit competitive price infonnation for these services. Further infonnalion can be found 
under the section "Appendix.B - Proposal Response." 

3.5 Authorized O ffi cials 

Your proposal must identity the authorized officials with the authority to legally and contractually engage on 
behalf of your company. The proposal must provide the name, title, address and telephone number of those 
individuals who will serve as the Supplier's primary contact with Scientific Games in this process. 

3.6 Submission or Proposa ls 

Suppliers should submit: 
• An email to SG Contact indicated in Section 3.2 by the RFQ deadline, with the electronic proposal as 

an attachment 

Proposals must include the following: 
Completed Appendix A - Qualitative Questions 

• Completed Appendix B - Proposal Response 
• Additional Supporting Documentation 

It is consented that by submitting a proposal, the Supplier is in agreement with the following RFQ lenns and 
conditions. !fthere is an objection to these tenns, the Supplier must note those objections in the Supplier Feedback 
se.:t ion of Appendix B - Proposal Response. 

4.1 Contractin g Period 

A contract will be contingenl upon; 
• sa being awarded the Texas Lonery contract 
• Selected suppliers passing SO internal Compliance with Law and Background Screening 
• sa and Supplier mutually agreeing upon Tenns and Conditions 

The installation and testing services are anticipated 10 occur after Jan I, 20 II and prior 10 Jun I, 20 I I. The CMS 
services contract period will be for the duration oflhe State of Teltas award. The initial award would be for seven 
(7) years, starting with the date a binding contract becomes effective with an option 10 eltlend the contract or any 
portion of the contract for an additional period at the same prices, tenns and conditions if both panics mutually 
agree to an extension. 

For any extended contracts involving volume commitments, it is understood that business needs may shift during 
extended periods and volume estimates should be adjusted on a mutually agreed upon frequency. 

4.2 Conrorm ity a nd Completeness or Proposa ls 

To be considered acceptable, the proposal must be complete and confonn to all RFQ instructions and conditions. 
Scientific Games, at its discretion, may reject in whole or in part any proposal, if in its judgment the best interests 
of Scientific Games will be served. 

4.3 Duration and Availability or Proposed Prices 

The prices, teons and conditions specified in the Suppl ier's proposal must be valid for a period of one hundred 
twenty (1 20) days from the due dale orthe proposals. Once a contract is s igned, the prices must remain valid for 
the lerm or that contract and any subsequent extcnsion(s); unless SG agrees in writing that the pricing should be 
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modified. 

4_4 Amendment or Cancellation or the RFQ 

SG reserves the rights to cancel, amend, modiry or otherwise change this RFQ al any time. 

4.5 Statement or Non-Commitment 

This RFQ is not an offer to enter into an agreement with any Supplier; it is a request to receive proposals from 
Suppliers interested in providing Scientific Games products and services specified within. Scient ific Games 
reserves the right to reject all proposals, in whole or in part, and/or enter into discussions with any party 10 provide 
such services. Scientific Games will not have any obligation to the Supplier unless and unt il it has entered into a 
written agreement with the Supplier on terms and conditions satisfactory to Scientific Games. Scientific Games 
entering into negotiations with the Supplier wi th respect to any proposal or otherwise shall not be deemed to be an 
acceptance of such proposal or an agreement with the Suppl ier. 

All proposals submitted are the property of Scientific Games; the RFQ will not be returned under any 
circumstances. Supplier-specific infonnation (such as names, contact information, or pricing data) is used solely 
for Supplier selection on behalf or Scientific Games. 

4.6 Multiple Awards 

Scientific Games reserves the right to award contracts to multiple Suppliers. 

4.7 Award Basis 

Scientific Games reserves the right to award this RFQ in whole or in part. 

4.8 Proposal Modific:;; tiolis 

No additiom; or changes to any proposal will bt: allowed after the proposal doe date, unl~ such mut.iification is 
specifically requested by Scientific Games. Scientific Games has the oplion to seek Supplier retraction andlor 
clarification of any discrepancy or contradiction found during its review of proposals. 

4.9 Supplier Presentation of Supporting Evidence 

The Supplier must be prepared to provide any evidence of experience, perfonnance, abi lity, andlor financial surety 
that Scientific Games deems necessary or appropriate to fully establish the perfonnance capabilities represented in 
their proposal. 

4.10 Supplier Demonstration of Proposed Services and/or Products 

At the discretion or Scientific Games, the Supplier must be able to confi rm Iheir abilhy to provide all proposed 
services andlor products. Any required conflTffiation must be provided in wri ting to Scientific Games without cost 
to Scientific Games. 

4.11 Insurance and Protection of Services and/or Property 

During the perfonnance of a contract, Supplier shall maintain and keep in force, at its own expense, the 
following insurancc coverage's and minimum limits: 
• Workers' Compensation Insumnce, with statutory limits as required by the laws and regulations applicable 

to the employees of Supplier; 
• Employer's Liability Insurance, for employee bodily injuries and deaths 
• Commercial General Liability Insurance, covering claims for bodily injury, death and 

property damage 
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• Comprehensi ve Automobile Liability Insurance, covering owned, non-owned, hi red 
and other vehicles 

4.12 Supplier Misrepresentation or Default 

Scientific Games may reject the proposal and void any award resulting from this RFQ to a Supplier who makes any 
material misrepresentation in their proposal or other submittal in connection with this RFQ. 

4.13 Proposal Expenses 

The Supplier is responsible for a ll costs and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scientific Games. Any costs incurred for site visits for 
discussions or negotiations are also entirely the responsibil ity of the Supplier. 

4.14 Ownership of Proposals 

All proposals sllbmined are the property of Scientific Games; the RFQ will not be returned under any 
circumstances. Supplier-specific infonnation (such as names, contact infonnation, or pricing data) is used SOlely 
for Supplier selection on behalf of Scientific Games. 

The Supplier acknowledges and agrees that its proposal and all associated documents are, and will remain , the 
exclusive property of Scientific Games, wi thout any royalty or other payment owing thereon to the Supplier. 

4.15 Validation of Proposals 

The Supplier's proposal shall be a binding commitment which Scientific Games may include. by reference or 
otherwise, into a contract with the Supplier. The proposal must provide, in the space indicated on the attached 
"Appendix B - Proposal Response," the names, tit les, addresses and telephone numbers of those individuals with 
authority to negotiate a contract with Scientific Games and contractually bind the Sup"plier. 

4.1 6 Execution of Contract 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RFQ 
will serve as the basis for a contract that will be negotiated and executed between Scientific Games and the selected 
SuppJier(s). This RFQ and the proposal wi li likeJy be attached to the contract as exhibits. 

4.17 Oral Agreements or Arrangements 

Any alleged oral agreements or arrangements made by the Supplier with any Scientific Games agent or employee 
will be disregarded in any proposal evaluation or associated award. 

4.18 Independent Price Determinants 

The Supplier shall warranl, represent, and cenify that the following requirements have been met in connection with 
their proposal for this RFQ: 

The prices proposed have been arrived at independently, wi thout consultation, communication, or agreement for 
the purpose of restricting competition as to any mailer relating to such process with any other organization or with 
any competitor; unless otherwise required by law, the pricing proposed has not been knowingly disclosed by the 
Supplier on a prior basis direc tly or indirectly to any other organization or to any competitor; and no attempt has 
been made, or will be made, by the proposed to induce any other per.;on or finn to submit or not to submit a 
proposal for the purpose of restricting competition. 

4.19 Payments Against a Contract Award 

Page 8 of 10 
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Under no circumstances shall the successful Supplier begin to perfonn under a contract prior to the effective date 
of such contract. Sc ienlific Game~ ~hall a.'l~ume no liabi lity for payment of !;ervice~ under the tenn~ of the contract 
until the successful Supplier is notified that the contract has been accepted by Scientific Games. In no case shall a 
successful Supplier bill Scientific Games prices in excess of the price indicated in the fina l contract agreed to and 
accepted by Scientific Games. Any authorized or agreed addi tional charges can only be approved for payment by 
means of an amendment to the contract. 

4.20 Scientific Games' Right to Audit and Access to Records, Record Keeping and Record Transfer 

The Supplier shall prepare, maintain and preserve all records with respect 10 the administration of this program. 
During the tenn of the contract, Scienlific Games shall have access during nonnal business hours to all such 
records, in whatever fonn they exist or are stored. The Supplier shall afford the officers, attorneys, accountants, 
audilors, and other authorized representatives of Scientific Games free and full access to the records to be 
maintained by Ihe Supplier pertinent to the RFQ. 

At the option of Scientific Games, periodic audits may, at reasonable times, be made ofthe successful Suppliers' 
and all of their sub-contracIOrs' books and records insofar as they pertain to the contract. Such audits shall be made 
at Scientific Games' expense by Scientific Games, or independent public accountants designaled by Scientific 
Games. Said books and records shall be made available by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all audi ting expenses will be charged to the Supplier 
in addition to any legal sett lements. 

4.21 Confidentiality and Care of Data 

The Supplier agrees to protect the confidential ity of any fit es, data or other materials pertaining to this RFQ and 
any resulting contract and to restrict their use solely for the purpose of completing this RFQ or fulfi lling a resulting 
contract. lbc Supplier shall take all steps necessary to safeguard data, files, reports or other infonnation from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data shall be 
Dome by the Supplier when such loss or ciamage occurred through its negligence. 

4.22 Compliance with t..aw and Hackground St'reening 

Suppl ier specifically acknowledges that Scientific Games is subject to the gaming and licensing requirements of 
various jurisdictions and is obliged to lake reasonable efforts to detennine the suitability of its business associates. 
Supplier agrees to cooperate fully with Scientifi c Games in providing it with any infonnation, of whatever nature, 
that Scientific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
honesty, integrity, and reputation applicable 10 those engaged in the gaming industry and Supplier specifically 
represents that there is nothing in Supplier's background, history, or reputation thai would be deemed unsuitable 
under the standards applicable to the gaming industry. If, during the tenn of any Agreement, Scientific Games is 
notified by any regulatory agency that the conduct of business with Suppl ier will jeopardize Scientific Games', or 
its affi liates', license or ability to be licensed or if Scientific Games concludes thai Supplier fails to meet the above 
criteria, this Agreement shaillenninate upon written notice by Scientific Games. 

In addition, Supplier shall be expected to provide representations and warranties concerning compliance wi th law, 
including but not limited to, applicable anti-corruption, competition, licensing, and registration laws, inCluding the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws, regulations, and administrative requirements 
promulgated under the OECD Convent ion on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perform services at or on behalf of Supplier and who 
are to be granted (a) unesconed physical access rights to any Supplier 's faci lity (as detennined by Scientific 
Games), or (b) any lo(:al or remote network access rights, must submit to and pass Scientific Games' standard state 
and federal felony and misdemeanor records screening. Screening shall include social securi ty verification and 
corresponding information attached to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case specifics and determine eligibility for work. Certain 
Services performed by Supplier may also require credit history screening and or national records screening via 
fingerprint card applications sent to the FBUOOJ for processing as dictated by Scientific Games' customer contract 
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requirements. Follow up searches may be conducted annually thereafter. 
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Watson. Marlon 

<:::rom: 
ient: 

To: 

System Administrator (postmaster@cont.scientiflCgames.com] 
Friday, April 09, 2010 9:45 AM 
Watson, Marlon 

Subject: Relay report: 2.0.2 (Message relayed) 
delivery·status.txt; message-header.txt; Security RFO Attachments: 

Your IJIessage 

From:Watson J Marlon <Marlon .Watson@scientificgames.com> 

To : rmora@applied t echgroup .net 
tmcclendon@internalcontrolsys.com 
emuse@gualitysecurity.com 
tonya@iss·incor porated .com 
richard@turnkeysecurity.com 

cc: Angela Freeman <angela .freeman@hmbc .org> 

Subj:Sccurity RFQ 
Sent: 2818-94-09 89:44 

was relayed to t he following recipient(s): 

t~cclendon@internalcontrolsys . com 

Infortunately, t he remote mail system does not support confirmation of 
dctual delivery. Unless the final delivery fails, this will be the only 
delivery status notif ication sent . 

DOCUMENT REDACTED BY TlC - 12·10-10 



Watson. Marlon 

I;:rom: 
'ent: 

System Administrator (postmaster@contscientificgames.com) 
Friday, April 09, 2010 9:45 AM 

To: Watson, Marlon 
Subject: 
Attachments : 

Relay report: 2.0.2 (Message relayed) 
deJivery-status.txt; message-header.txt; Security RFQ 

Your message 

From:Watson J Marlon <Marlon.Watson@scientificgames.com> 

To : rmora@appliedtechgroup.net 
tmcclendon@internalcontrolsys.com 
emuse@qualitysecurity.com 
tonya@iss-incorporated.com 
richard@turn keysecurity.com 

CC: Angela Freeman <a ngela.freeman@hmbc.org > 

subj: Security RFQ 
Sent: 2010-64-09 09:44 

was relayed to the following recipient (s): 

emuse@gualitysecurity.com 

Jnfortunately, the remote mail system does not support confirmation of 
,actual delivery. Unless the final delivery fails. this will be the only 
delivery status notification sent, 

2 
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Watson. Marlon 

-:rom: 
ent: 

fo: 

System Administrator {postmaster@conlscientificgames.com] 
Friday. April 09, 2010 9:45 AM 
Watson, Marlon 

Subject: 
Attachments: 

Relay report 2.0.2 (Message relayed) 
delivery-status.txt; message--header.txI; Security RFO 

Your message 

From:Watson~ Marlon <Mar lon.watson@scientificgames.com> 

To: rmora@appliedtechgroup.net 
tmcclendon@internalcontrolsys.com 
emuse@aualitysecurity .com 
tonya@iss-incorporated.com 
richard@turnkeysecurity.com 

CC: Angela Freeman <angela.freemanahmbc .org> 

Subj:Security RFQ 
Sent : 2B1B-04-B999:44 

was relayed to the following recipient(s): 

angela.freeman@hmbc.org 

lnfoMunately, the remote mail system does not support confirmation of 
dctual delivery. Unless the final delivery fails, this will be the only 
del ivery status notification sent. 

J 
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Watson. Marlon 

II:"rom: 
'ent: 

System Administrator (postmaster@cont.scientiflcgames.com) 
Friday, April 09, 2010 9:45 AM 

To: Watson, Marlon 
Subject: Relay report 2.0.2 (Message relayed) 
Attachments: delivery-status. txt; message-header.txt; Security RFQ 

Your message 

From:watson~ Marlon <Marlon .Watson@scientificgames.com> 

To: rmora@appliedtechgroup.net 
tmcclendon@internalcontrolsys,com 
emuse@gual itysecurity.com 
tonya@iss-incorporated.com 
richard@turnkeysecurity.com 

(c : Angel a Freeman <angela.freeman@hmbc.org> 

Subj:Security RFQ 
Sent: 2010-04-09 09:44 

was relayed to the following recipient(s): 

tonya@iss- incorporated.com 

Jnfortunately, the r emote mail system does not support confirmation of 
actual delivery. Unless the final delivery fails , this will be the only 
delivery status notification sent. 
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Watson. Marlon 

""rom: 
ent: 

fa: 

System Administrator (postmaster@cont.scientificgames.com] 
Friday, April 09, 20109:45 AM 
Watson, Marlon 

Subject: 
Attachments: 

Relay report: 2.0.2 (Message relayed) 
delivery·status.txt; message-header.txt; Security RFQ 

Your message 

From:Watson, Marlon <Marlon.Watso~scientificgames . com> 

To: rmora@appliedtechgroup .net 
tmcclendontiinternal controlsys. com 
emuse@gualitysecurity.com 
tonya@iss-incorporated . com 
richarditurnkeysecurity.com 

CC: Angela Freeman <angela .freema n@hmbc.org> 

Subj : Securi ty RFQ 
Sent: 201A-B4-A9 09 :44 

was relayed to the following recipient(s): 

richard@turnkeysecurity.com 

'nfortunately, the remote mail system does not support confi rmation of 
dctual delivery. Unless the final delivery fails, this will be the only 
delivery status notification sent. 
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Watson. Marlon 

il=rom: 
ient: 

System Administrator \postmaster@cont.scientificgames.com) 
Friday, April 09, 20109:45 AM 

To: Watson, Marlon 
Subject: 
Attachments: 

Relay report: 2.0.2 (Message relayed) 
delivery-status.txt: message-header.txt; Security RFQ 

Your message 

From:Watson, Marlon <Marlon.watson@scientificgames.com> 

To: rmora@appliedtechgroup .net 
tmcclendon@internalcontrolsys.com 
emuse@gualitysecurity.com 
tonya@iss-incorporated.com 
richard@turnkeysecurity.com 

CC: Angela Freeman <angela.freeman@hmbc.org> 

Subj:Security RFQ 
5ent:2919-94-09 09:44 

was relayed to the following recipient(s): 

rmora@appliedtechgroup .net 

unfortunately, the remote mail system does not support confirmation of 
actual delivery. Unless the final delivery fails, this will be the only 
delivery status notification sent. 
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Watson. Marlon 

"':rom: 
ent: 

System Administrator [postmaster@cQnt.scientificgames.com} 
Friday, April 09, 2010 9:45 AM 

To: Watson, Marlon 
Subject: 
Attachments: 

Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt; Security RFQ 

Your message 

From:Watson~ Marlon <Ma rlon.Watson@scientificgames .com> 

To: rmora@appliedtechgroup.net 
tmcclendon@internalcontrolsys.com 
emuse@qualitysecurity. com 
tonya@iss-incorporated.com 
richard@turnkeysecurity.com 

CC: Angela Freeman <angela .freeman@hmbc .org> 

Subj:Security RFQ 
Sent: 2010-04-09 09:44 

was relayed to the following recipient(s): 

david@securecaminc.com 

Infortunately , the remote mail system does not support confirmation of 
,dctual delivery. Unless the final delivery fails, this will be the only 
delivery status notification sent. 
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Watson. Marlon 

'":rom: 
ent: 

Ira: 
SUbject: 
Attachments: 

emuse@qualitysecurity,com 
Friday, April 09, 20109:52 AM 
Watson, Marlon 
Delivered: Security RFQ 
delivery-status, txt 

Your message was delivered to the recipient. 
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Watson, Marlon 

I:::rom: 
ent: 

(0: 
Subject: 
Attachments: 

Travis McClendon [TMcClendon@lntemaIControISys.comj 
Friday, April 09. 2010 10:05 AM 
Watson. Marlon 
Read: Security RFO 
ATI3036783.txt 
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Watson. Marlon 

-rom: 
ent: 

ro: 
. Subject: 

Mailer·Daemon@internalcontrolsys.com 
Friday, April 09, 20109:46 AM 
Watson, Marlon 
[Retrieved)Confirm: 'Security RFQ' received 

A message which requested delivery confirmation recently arrived 
at this server . This server honors all delivery confi rmation 
requests whether generated from local mail traffic or from mail 
received via an outside source (such as SMTP/POP). 

Message-ID: 
To 
From 
Subject 
Date 

<7C0S0E32335994419F7EAAIFFED473SE03246D39@USAlPEVS01.sgi.net> 
tmcclendon@internalcontrolsys.com 
Marlon.Watson@scientificgames.com 
Security RFQ 
Fri, 9 Apr 2010 99:44 : 51 -0400 

Receiving Domain: internalcontrolsys.com 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson, Marlon 

~rom: 

ent: 
, " (0: 

Subject: 
Attachments: 

Tonya Sullens (tonya@iss-incorporated.comi 
Wednesday, April 14, 2010 7:26 PM 
Watson, Marlon 
Not read: Security RFQ 
A TI3829070.txt 
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SCIENTIFIC GAMES - PRIVATE AND CONFIDENTIAL - NOT FOR REDISTRIBUTION 
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§552.110 
SCIENTIFIC GAMES - PRIVATE AND CONFIDENTIAL - NOT FOR REOISTRIBUTION 
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§552.110 
SCIENTIFIC GAMES - PRIVATE AND CONFIDENTIAL - NOT FOR REDISTRIBUTION 
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§552.110 

SCIENTIFIC GAMES - PRNATE AND CONFIDENTIAL - NOT FOR REDISTRIBUTION 
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Supplier References 

Provide company name, address, contact person, telephone number, and appropriate information on the produCI(s) andfor service(s) used for two (2) or more installations with 
requirements similar to those included in this solicitation document. If vendor is proposing any arrangement involving a third party, the named references should also be involved 

in a similar arrangement. 

Product (s) andfor Service(s) 

Phone: 
Product(s) and/or Servlce(s) 

Appendix B - Proposal Response_Security RFQ (2).xls Page 1 
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FiberMedla - sea. ",entation SChedule 

Item Description of Activity Estimated Install Tlmeframes Scheduled Personnel 
Start E,' 

". d '" 
~:il~ r TShipE~ment ~ On-go.!!'! 

- - -
2/9/2009 3/172009 --- ~, JOhn9r an - -

1 --
" _ Ship to Brooklyn _ 219/2009 2/12/2009 
1b ~~Ipto_~~ad 2/16/2009 2/19/2009 ---C'-
" Ship 1.£ "'!eslchester -- }/2~!...2009 3/1/2009 -

--- - -
2 Project Manager / l st Technician arrives In NY 2/13/2009 1-- __ 2/13/2009 PM - Aaron Brantner; 1st Technician James Ort iz 

lmpl~r;:!!~_ta.!io'!. Staf!...:.8rooklyn ~ S~ -=- -
PM - Aaron Brantner; 1st Technician James Ort l, 

-
" 2/13/2009 2/20/2009 -

12nd ~ec~lcla~ Arrlve!I~V_:. Brookl.\:'.~ On SIt.! 
-- -

2nd Technician-Adam conable -- --2b 2/15/2009 2/15/2009 -- --
------ - ------ ----

~~ 2/21iioog ~ 
-------- ----- --_., - -, I!""p.!e_men~at~n - B ~o~d Street 19th & 2Bth Floors _____ - - 3/Y2Q09 __ ~,!ron Brantner; James Ortiz; Adam Conabl=-_ - --

-- - - --- ----- f---. 3/2/2009-- Aaron Brantner; James Orti,; Ad-;m C;;;bi;---- --- -
4 l '!l"p~~ental lo n - ~estchester 3/}.S/2009 _ - --- _.- f- -- --

Site~ ~ot~eadV~No se~e; ~~~~necticm(,:",~t;:;o! r~ad;' 
. -_. -- }1'ti2009 -

-------- - - ---- - - - - -
Recall crew 

- _._._-- -- - --- -- - -

ACG Pro ect T.am Contact Information; 
I - - -- - - - - -l -,-- --

1 - John Bryan.._ _ ___ -- _~~~.1~._ -- --
2 Aaron Brantner - - 404.933.0105 

i -- - -- -- --, Adam Conable 404.918.1862 - - - -- -
4 _~~S OrtIZ 787.634.4092 

-- -

- - --- - --- ---- I 
- - - - -.----- --

--- ---- ----- _ I m 
- -- - ------ . -- -

- - ----- ---.--- -- - ----- -- -- -- ---,--- ;----- --- 1------ --- -- - - ---
- -.- -- ------ -----_._- -- ----- -- ----- ----
- - ---- -----

--- ~~:~~ I- - -r- --f- - ------- - ---,-- -
-- ---- - - --- --------

- - -- - ---- - ----- --.-
j 

4/22/2010 ACG Security Solutlons, .lnc. 4:51 PM 
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Watson, Marlon 

<;Crom: 
'0: 

, Sent: 
Subject: 

Your message 

Angela Freeman (angelaJreeman@hmbc.orgj 
Watson, Marlon 
Thursday, April 22, 2010 4:11 PM 
Read: Promotional Products Solicitation 

To: angela. freeman@hmbc. org 
Subject: 

was read on 4/22/2019 4:11 PM. 

) 
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Watson. Marlon 

'l;rom: 
'0 : 

jSent: 
Subject : 

Your message 

CUFFARI VINCE (atl1vxc) (vcuffan@Ups.com} 
Watson, Marlon 
Thursday, April 22, 20104:13 PM 
Read: Express Mail Services RFO 

To: vcuffari@ups,com 
511bject : 

was read on 4/22/2010 4:13 PM, 
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Watson. Marlon 

i=rom: 
'ent: 

To: 
Cc: 
Subject: 

John: 

Watson, Marlon 
Friday, April 23, 2010 11 :05 AM 
jbryan@acgss.com 
Corrette, Moe; Stewart, Joe 
FW; TX lottery 

Based on our revi ew of your credentials and pricing with respect to our RFP, Scientific Games has deemed you 
most qualifi ed with respect to our pursuit of Texas Lottery RFP 362-10-000 1. We w ill incl ude your name in 
our solicitation fo r thi s procurement. 

Upon notification of award, we will contact your finn to proceed with discussing our security products and 
services needs. 

Congratulations and thank you for your reply. If you have additional questions, please cOl1tact me directl y. I 
would also encourage you to monitor the status of Texas Louery RFP 362-10-0001 v ia the Texas Lo ttery 
website as the contract award is slated for August 20 I O. 

Thank. you 

From: Corrette, Moe 
ient: Thursday, April 22, 20104:47 PM 

'To: Watson, Marlon 
Subject: PN: TX lottery 

Almost forgot to send. 

Moe Corrette 
Director of Logistics 
678-297-5283 Office 
404-435-55 15 Cell 
678-624-4108 Fax 

© 2008 by Scientific Games International, Inc. All rights reserved. 
All information and materials contained herein are the exclusive property of ScientifIC Games International, Inc. No portion 
of these materials may be reproduced, stored in a retrieval system or transmitted in any form by any means, wi thout the 
.erior written a roval of Scientific Games International Inc 

From: jbryan@acgss.com [mailto:jbryan@acgss.com] 
Sent: Wednesday, April 21, 2010 2:35 PM 
To: Corrette, Moe 
Subject: TX lottery 

Here you go Moe. Let me know what you think. 
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Watson. Marlon 

From: 
ient: 
To: 
Subject: 
Attachments: 

Your message 

System Administrator (postmaster@cont.scientificgames.coml 
Friday, April 23, 2010 11 :06 AM 
Watson, Marlon 
Relay report: 2.0.2 (Message relayed) 
delivery-status.txt; message-header.txt; FW: TX lottery 

From:Watson, Marlon <Marlon_ Wat son@scient ificgames .com > 

To: ibryan@acgss.com 
CC: Corrette, Moe <Moe.Corrette@scient ificgames.com> 

Stewart, Joe <Joe .Stewart@scientificgames.com> 

Subj:FW: TX lottery 
Sent: 2818-04-23 11 :85 

was relayed to the following recipient( s): 

jbryan@acgss.com 

Unfortunately, the remote mail system does not support confirmation of 
actual delivery. Unless the final delivery fails, t hi s will be the only 
delivery status notification sent. 
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Watson. Marlon 

~rom: 

ient: 
... To: 

Subject: 

jbryan@acgss.com 
Friday, Apri l 23, 201 0 1:16 PM 
Watson, Marlon 
RE: FW: TX lottery 

Thanks so much Marlon !! I wish SGI the best of luck getting the contract. 
If awarded to SGI, ACG will not let you down. 

Thanks again 

John Bryan, Principal 
ACG Security Solutions, Inc. 
Cell: 678-464-6311 
Fax : 678-266-1172 
jbryan@acgss.com 
www.acgss.com 
Customer Focused - Committed to Excellence 

-------- Original Message -------
Subject: FW: TX lottery 
From: · Watson, Marlon- < Marlon. Watson@scientificgames.com> 
Date: Fri , April 23, 2010 11 :05 am 
To: "jbryan@acgss.comft <jbryan@acgss.com> 
Cc: "Corrette, Moe" <Moe.Corrette@scientificgames.com> , "Stewart, Joe" 
<Joe. Stewa rt@scientificgames.com> 

, John : 

Based on our review of your credentials and pricing with respect to our RFP, Scientifi c Games has 
deemed you most qual ified with respect to our pursuit of Texas Lottery RFP 362-10-0001 , We will 
include your name in our solici tation for this procurement. 

Upon noti fication of award, we will contact your firm to proceed with discussing our security 
products and services needs. 

Congratulations and thank you for your rep ly. If you have additional questions, p lease contact me 
directly. I would also encourage you to monitor the status of Texas Lottery RFP 362-10-0001 via 
the Texas Lottery website as the contract award is slated for August 2010. 

Thank you 

From: Corrette, Moe 
Sent: Thursday, April 22, 2010 4:47 PM 
To: Watson, Marlon 
Subject: FW: TX lottery 

Almost forgot to send. 

Moe Corrette 
Director of logistics 
678-297-5283 Office 
404-435-5515 Cell 
678-624 -4108 Fax 
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© 2008 by Scientific Games International, Inc. All rights reserved 
All information and materials contained herein are the exclusive property of ScientifIC Games International, Inc. 
No portlon of these materials may be reproduced, stored in a retrieval system or transmitted in any form by any 
means, without the prior written approval of ScientifIC Games International, Inc 

From: jbryan@acgss,com [mailto:jbryan@aCQsscom) 
Sent: Wednesday, April 21, 2010 2:35 PM 
To: Corrette, Moe 
SUbject: TX lottery 

Here you go Moe. Let me know what you think. 

Thanks 

John Bryan, Principal 
ACG Security Solutions, Inc. 
Cell: 678-464-6311 
Fax: 678-266-1172 
jbryan@acgss.com 
www.acgss.com 
Customer Focused - Committed to Excellence 
This communication (including any attachments) is intended for the use of the intended 
recipient(s) only and may contain information that is confidential, privileged or legally protected . 
Any unauthorized use or dissemination of thi s communication is strictly prohibited. If you have 
received this communication in error, please immediately notify the sender by return e-mail 
message and delete all copies of the original communication. Thank you for your cooperation. 

, 
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Enter your company's name here: Scientific Games International Solicitation #: 362·10·0001 

IMPORTANT: You must complete a copy of this page for each of the subcontracting opportunities you listed in SECOON 2. You 1liiy photocopy this ~e or 
rlnwnload copies at http11www.window.state.tl.us/pflxurementiprog/hublhub-formsIHUBSubconnct/ngPIMIContinuationPage2.doc. 

4;.1 WF' . SUBCONTRACTING OPPORTUNITY 

Enler the IiIe ilem numbef and description 01 the SlIbc:crltra::IDg ~nily you listed in SECTION 2. 

Une Item I 26 DKcription: Promotional Trailers 

'M4IWt • . MENTOR·PROTEGI~ PROGRAM 

If respondenl is pa1icipaling as a Mentor in a Slate 01 Texas Mentor Protl!g{! Program, submitting their Proll!g{! (Protl!ge must be a Slate a Texas certified HUB) as a 
sutx::ontrador to perlorm the portion d wott (suboonlmcting opportunity) listed in SECTION 3, constitules a good faith effort towards that ~ portion of WOfk. Will 
you be subcontracting the portion of WOfk listed in SECTION 3 10 your Protege? 

D · Yes SECTION 8 and 10.) 181· No 1 Nol Applicable (If No or Not Applicable, go to SECTION 5.) 

• PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Profeuional SelVices Conncts only. AI other con\ract$ go to SECTION 6. 

Does your HSP cool<in sulxn1tracting Ii 20% a lOOfe with HUB(s)? 

O· Yes (If Yes, complete SECTION 8 and 10.) 181 -No 1 Not Applicable (If No or Not ApprlClble, go to SECTION 6.) 

In ocwdarr;:o with .PrriBWtx/(i S6Mces' I1IfIiIflIi .servic8s: (A) wiihil th6 scope ri th6 piadioe, as rJ8Iined by 't~; ~~:;:"::::;;~:'::; 
. . . real estate '. Of proIessionaI~: f I 

- NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, b and c of this section constitutes Good faith Effort towards the portion of work listed in SECTlON 3. After performing 
the requirements of this section, complete SECTION 1, 8 and 10. 

a. Provide written ootificaOOn of the sutx::ontracting q>IXlftUnity listed in SECTION 3 to three (3) a more HUBs. Use the State of Texas' Centralized Master Bidders 
Us! (CMBL), found at http://www2.cpa.state.tl.uslcmbVcmblhub.hImI.and~sHUBOiredory.foundathtlp1Iwww2.cpa.slate. bc.uslcmbVhubonly.hlml. 10 
identify available HUBs. Note: AttIch supporting documentation lletters phone logs. fill transmittals. electronic mail etc.l demonstrating evidence 01 the 
good faith effort performed· 

J. PrOVide written notiIicatia1 01 the sutx:ontra:ting opportunity listed in SECTION 3 to a minority a women trade organization or deYeJopment center 10 assist in 
identifying lXlIentiaI HUBs by disseminating the sutx::ontracting DPIXlrtunily to their rnembersIp~ts. A Iisl Ii trade organizatioos and development centers may 
b9 3CC8S&8d at http://www.window.statdJt.uslprocurement/prog/htJblmwb-linh-1f. Note: Attach supporting documentation !Iett~nI phone logs "n 
tr.msmittals electronic mait etc.! demonstrating evidence of the good faith effort performed. 

c. Written notifications should include the scoped the WOIk, information regarding the tocaion to review plans and specifK:3lions, boncf~ and insurance requirements, 

required qualificatioos, conlac:t person. UnIes;~'~""~""';""";"'~"""'~;h,,;,;peo;:'fied~~';d~'~"':"";"'~~. ~.~",":",":'~I ':'''':'':H~U:B:':''''.:''''::''''''~fi~''~ (5) working days from of noOCe to . notice of your subcontracting . minority or wcmen trade organization or 
t . response 

! 
Ust three (3) State d Texas certified HUBs you notified reganing the patioo of wOO:; (subc:orltracting opportunity) listed in SECTION 3. Specify the vendor 10 number, 
date you provided noIice, and if fOJ received a respoose. Note: Attach supporting documentation (letters phone loos. fax transmittJls electronic ma'l etc.! 
demonstrating evidence of the good faith effort performed. 

Company Name VlD. 

Simba Industries 1010905986400 

Washington County Tractor, Inc 1142505736500 

Texas Tl1iCk and Trailor 1202241303800 

;AII.!}':' . SUBCONTRACTOR SElECTION 

Notice Oate ---O.f. I 12 12010 

04 12 12010 

04 12 /2010 

WH Response Received1 

O- YH 

D- Yes [8]. No 

D - Yes [8]-No 

List the Sltx::ontrador(s) you seleded 10 perform the po!tion 01 work (wbcontrading opportunity) listed in SECTION 3. Also, specify the expected percentage d \I/Q"k to 
be subcontracted, the 3Alfoximale dollar valued the work to be sutx::ontracted, and incIcate if the company is a Texas c:efIified HUB. 

Expected % Approximate Texas 
Company Name VlO' of Contract Dollar Amount Certified HUB? 

Supreme Products,lnc ' 00% $216,000 

I 

o · Yes 12!· No· 

O - Yes D- No' 
-If the subcontractorts) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

No HUB responsn 
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Watson. Marlon 

' rom : 
lent: 

To: 

Cc: 

Subject : 
Attachments: 

Watson, Marlon 
Monday. April 12. 2010 2:55 PM 
martha@supremeproducts.com; info@magnumtrailers.com; waoobill@suddenlinkmail.oom; 
info@cadind.com; swestphal@unxpres.com 
Angela Freeman; jim@Wctractor.com; oscar@bctruckandtrailer.oom; 
vickie@Simbainduslries.com 
FW: Promotional Trailers 
Promotional Trailer extra suppliers.xls; Appendix B - Proposal Response_Promotio n al Trailers 
RFQ.xls; Appendix A - Qualitative Questions_Promotional Trailers RFQ.doc; Prom o tional 
Trailers RFQ_040610.doc 

Please see the attached RFQ. Please return this back to me by COB on April 19, 2010. 
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Scientific Games International, Inc. 
Request for Qualifications (RFQ) 

Promotional Trailers 

04/09110 
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U Background 

Scientific Games International (SG) is a global marketing and technology leader in the 10llery industry with over 
120 national and international customers. SG provides technology-based products and services to the global 
gaming market. SG is divided into three business segments: Printed Products Group, Lonery Systems Group and 
Diversified Gaming Group. 

Scientific Games Business Segments 

Printed Product5 Group - this group handles the instant lottery ticket business; Scient ific Games is the 
foremost producer of instant tickets in the world. Scientific Games also provides prepaid phone cards and 
is the largest provider of secure prepaid phone cards and related services in the work!. Addit ionally. this 
group provides services to clients such as marketing & research, internet services, drawing and 
promotional event management. 
Lottery Systems Group - this group manages the production of computer software, equipment and data 
communicat ion services to public and private lotteries in the United States. 

• Divenined Gaming Group - this group provides scrviccs and systems to private and public operato rs in 
the gaming markets. Product offerings inc lude server-based gaming machines, video lottery tenninals, 
monitor games and services. 

SG is sourcing qualified suppliers. including certified HUB's in the state of Texas, who can provide Promotional 
Trailers contingent upon SG being awarded a contract under Texas Lottery RFP 361-10-001. SG is requcsting 
proposals for these goods and services and iCSG is awarded the Texas Lottery Commission (TLC) contract, sa 
would then be able to proceed with fina lizing an award ofthis RFQ. 

1.2 Objectives 

The objective of thi ~ RFQ is to identi fY capable. qualified. ex~rienced and cost competitive suppliers that can 
meet the following objectives: 

Provide Promotionol Trailers 

SG expe1,;ts Suppliers will provide a thorough response ru.:monstrating their capability and experience in providing 
services of a similar size, complexity and scope. Only those Suppliers that both meet Scientific Games' 
requirements and provide the most competitive offers will be considered for further discussions. 

Supplier responses will be used as the basis for Supplier selection and future negotiation and contract award. SG 
strongly encourages competitive and thoughtfu l responses to this RFQ. 

2. 1 Scope 

The information below is intended to give the Supplier an idea of the overall scope required as part of this RFQ. 
The scope outlined is an estimate only, and does not constitute volume guarantees or commitments. SG will 
further refi ne its needs prior to award and communicate those to sclected Supplier(s). 

Supplier shall perform the following in support ofthis RFQ; 
• Provide and Deliver Promotional Trai lers (Manufacture and/or Distribute) 
• WarranlY the trai lers and provide in-state Warranty service location(s) 
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SG will require custom Promotional Trailers that will be used to create awareness and interest ror the Texas Lottery 
products al events located throughout the State or Texas. These trailers are expected to be used at approximately 
80 events per year. SG anticipates a minimum of3 people will be working inside the trailers at anyone time. 

SG will require two types or custom Promotional Trailers to be designed, built and delivered. SO anticipates 
purchasing 6 trailers, but may require additional trailers in 20 I I or future years. 

• Type A: Sm all Platrorm - SO anticipates purchasing 3 orthis size 
Dimens ions (minimum of): Seven feet (7') inside height by eight reet (8 ' ) wide by ten feet (10') long 

• Type B: Large Platfonn - SO anticipates purchasing 3 of this Si7..e 
Dimensions (minimum 00: Seven feet and six inches (7'6") inside height by eight feet (8') wide by 
twelve fee t(12') long 

All trailers will have: 
• Four (4) exterior adjustable flood lights (20 amp minimum) 
• Minimum of four (4) interior and two (2) external, one hundred ten (1 10) volt outlets 
• Ele<:trical component setup allowing for multiple equipment to operate simultaneously 
• CD stereo system with speakers with a built-in rack to hold equipment 
• Built-in racks/shelving to hold security system, ticket displays, promotional items, etc. 
• Lockable storage compartment: minimum four feet (4') by three reet (3') 
• Se<:ure storage with built-in safe approximately (I J"H x I S"W x 13"0). 

Electric Brakes 
• AC equipment installed 
• WindowslSelling areas: Minimum of two (2) windows approximately three feet (3 ') by five feet (5'). 

Tempered low UV glass with screens that can slide. Each window must be equipped with a security blind 
that can be closed manually at night and locked in place from the inside of trailer 

• Ability 10 be pulled by standard vehicle using a standard hitch 
• Three (3) year minimum warranty 

Trailer design considerations musl include; customer flow, safety, equipment, electrical, security, lighting. signage. 
storage needs and retailer, player and staffing needs. The final design, s ize, specifications, equipment and layout of" 
the trailers are subject to Texas Lottery approval prior to production of the trailers. Other design and lrailer option s 
of similar or like quality may be considered. 

Trailers must be commercial quality and in compliance wilb all applicable vehicle and component requirements 
(i.e. DOTIICC, National Electrical Code, GFI receptacles, etc.). 

It is anticipated that the Promotional Trailers will need to be delivered by 
delivery requirement may disqualify a supplier. 

2.2 RFQ Responses 

Experience, Capabilities and References: 

Failure to meet this 

• Potential suppliers must have experience providing PrOffiO(ional Trailers similar to those requested by sa 
• Suppliers must be an original manufacturer, authorized distributor, or dealer authorized by manufacturer 

with service and repair capabilities for the item 
• Suppliers are required 10 provide thorough examples that show their experience and capabilities 
• Suppliers must provide at least 2 references that SO may contact for reference 

Qualified suppliers must have the required State licenses, penn its, certificates and authorizations needed 
10 provide these products 

Qualitative Questions (complete Appendix A): 

Page 3 of8 

DOCUMENT REDACTED BY TLC -12·10-10 



All respondents must answer quest ions in Appendix A, including brief answers about your company and more 
detail and in-depth answers to questions regarding your capability to service SG in the manner requested by this 
RFQ - please enter your responses below each question using as much space as necessary. 

In addition, Suppl iers must provide examples for two (2) similar scope jobs along with the total cost for each job. 
Suppliers must provide contact infonnation for two (2) qualified references for similar scope Promotional Trailers. 

Proposal Response (complete Appendix B): 
Suppliers must provide in Appendix B their proposed products and pricing for the two Types of Promotional 
trai lers requested by SG. 

Suppliers should provide the following infonnation; 
Product recommendation(s) for each Type trailer (attach specifications, diagrams, drawings, etc.) 

• Pricing for proposed products, including design, production and delivery of trailer to Austin, TX 
• Pricing for any optional speci fications, services that could be provided 
• Warranty pricing and authorized source for warranty repair in Texas 

3.1 RFQ Process and Timing 

The limeline for this RFQ process is aggressive - with proposals due by COB April 19, 1010_ 
Negotiat ionsldiscussions may follow with the Supplier(s) who subm it proposals found to best meet the needs o f 
Scientific Games' initiative. 

Potential Suppliers are advised to review all s«:tions of this RFQ carefully and to follow instructions completely, 
as failure to make a complete submission as described elsewhere herein may result in rejection of the proposal and 
disqualification of the Supplier from further participation. 

Proposals that depart from or materially al ter the terms, requirements, or scope of won: defined by Ihis RFQ may 
be rejected for being non-responsive. 

Table 4_1 Key RFQ Dates: 

Activity D.t~~-
, 

~ 

RFQ senl oul to suppliers April 9, 20 10 

Supplier Response Deadline April 19,201 0 5pm EST 

Supplier Selection 

• Contract contingent upon TLC RFP Award. SG April 30, 20 I 0 
Compliance Review and mutual acceptance of 
Tenns & Conditions 

3.2 Commu nications,lnqu iries and Questions 

Your interest in working with Scientific Games is welcomed, and Scientific Games will be pleased 10 answer any 
questions you may have in fonnu lating your response. During the period from yourcompany's receipt of this RFQ 
unti l 8 contract is awarded, any communication, including questions, conceming this RFQ should ONLY be 
directed to the RFQ Administrator specified below. 

Mar/on Watson 
Mar/on. walson@scienlijicgama.com 
Phone: 770 - 664 - 3718 
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When submitting an e~mai l , please include the RFQ NAME and your company name in the subject heading of the 
message. Inquiries should make specific reference 10 the sections and page numbers from this RFQ. where 
applicable. 

3.3 Qualitative Questions 

Scientific Games is not foc used on pricing alone, but also considers the overall value provided by the Supplier. 
"Appendix A - Qualitat ive Questions" is an opportunity for the Supplier to demonstrate how they can best provide 
value in addit ion to the ir most competitive pricing. The final Supplier rankings will be based not only on the best 
prices, but also on non~pricing considerations. 

3.4 Price hlfurlll~tion 

You will be asked to submit competitive price information for these services. Further information can be found 
under the section " Appendix B - Proposal Response." 

3.5 Authorized Officials 

Your proposal must identify the authorized officials with the authority to legally and contractually engage o n 
behalf of your company. The proposal must provide the name. title. address and telephone number of those 
individuals who will serve as the Supplier's primary contact with Scientific Games in Ihis process. 

3.6 Submission of Proposals 

Suppliers should submit: 
• An email to SG Contact indicated in Section 3.2 by the RFQ deadline, wi th the electronic proposal as 

an attachment 

Proposals must include the following: 
Completed Appendix A - Qualitative Questions 

• Completed Appendix B - Proposal Response 
• Additional Supporting Documentation 

It is consented that by submitting a proposal, the Supplier is in agreement with the following RFQ lenns and 
conditions. If there is an objection to these terms, the Supplier must notc those objections in the Supplier Feedback 
section of Appendix B - Proposal Response. 

4.1 Contracting Period 

A contract will be contingent upon; 
• SG being awarded the Texas Lottery contract 
• Selected suppliers passing SG internal Compliance with Law and Background Screening 
• SG and Supplier mutually agreeing upon Terms and Conditions 

Texas Lonery approving the fina l plans 

II is anticipated thai the Promotional Trailers will need to be delivered by July 31, 2011. Failure to meet this 
delivery requirement may disqualify a supplier. 

4.2 Conform ity a nd Completeness of Proposals 
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To be considered acceptable, the proposal must be complete and conform to all RFQ instructions and conditions. 
Scientific Games, at its discretion, may reject in whole or in part any proposal, if in its judgment the best interests 
of Scientific Games will be served. 

4.3 Duralion and Availability of Proposed Prices 

The prices, terms and conditions specified in the Supplier's proposal must be valid for a period of one hundred 
twenty (120) days from the due date of the proposals. Once a oontrnct is s igned, the prices must remain valid for 
the term of that contract and any subsequent extension(s); unless SG agrees in writing that the pricing should be 
modified. 

4.4 Amendment or Cancellation of the RFQ 

SG reserves the rights to cancel, amend, modify or otherwise change this RFQ at any time. 

4.5 Statement of Non-Commitment 

This RFQ is not an ofTer to enter into an agreement with any Supplier; it is a request to re<:eive proposals from 
Suppliers interested in providing Scientific Games products and services specified within. Scientific Games 
reserves the right 10 rcj e<:1 all proposals, in whole or in part, andlor enter into discussions with any party to provide 
such services. Scientific Games will not have any obligation to the Supplier unless and until it has entered into a 
wrinen agreement with the Supplier on lerms and conditions satisfactory to Scientific Games. Scientific Games 
entering into negotiations with the Supplier with respect to any proposal or otherwise shall not be deemed to be an 
acceptance of such proposal or an agreement with the Suppl ier. 

All proposals submitted are the property of Scientific Games; the RFQ will not be returned under any 
circumstances. Supplier-specific information (such as names, contact information, or pricing data) is used solely 
for Supplier selection on behalf of Scientific Games. 

4.6 Multiple Awards 

Scienti fic Games reserves the right to award contrncts to multiple Suppliers. 

4.7 Award Basis 

Scientific Games reserves the right to award this RFQ in whole or in part. 

4.8 Proposal Modifications 

No additions or changes to any proposal will be allowed after the proposal due date, unless such modification is 
specifically requested by Scientific Games. Scientific Games has the option to seck Supplier retraction and/or 
clarification of any discrepancy or contradiction found during its review of proposals. 

4.9 Supplier Presentation of Supporting Evidence 

The Supplier must be prepared to provide any evidence 01" experience, perlormance, abili ty, andlor financial surety 
that Scientific Games deems necessary or appropriate to fully establish the performance capabilities represented in 
their proposal. 

4.10 Supplier Demonstration of Proposed Services and/or Products 

At the discretion of Scientific Games, the Supplier must be able to confirm their ability to provide all proposed 
services and/or products. Any required confirmation must be provided in writing 10 Scientific Games without cost 
to Scientific Games. 

4.11 Supplier Misrepresentation or Default 
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Scientific Games may reject the proposal and void any award resulting from this RFQ to a Supplier who makes any 
material misrepresentation in their proposal or other submittal in connection with this RFQ. 

4.12 Proposal Expenses 

The Supplier is responsible for all costs and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scientific Games. Any costs incurred for site visits for 
discussions or negotiations are also entirely the responsibility of the Supplier. 

4.13 Ownership o( Proposals 

All proposals submitted are the property of Scientific Games; the RFQ will not be returned under any 
circumstances. Supplier-specific information (such as names, tontact information, or pricing data) is used solely 
for Supplier selection on behalf of Scientific Games. 

The Supplier acknowledges and agrees that its proposal and all associated documents are, and will remain, the 
exclusive property of Scientific Games, without any royalty or other payment owing thereon to the Supplier. 

4.14 Valiliatiun of Proposa ls 

The Supplier's proposal shall be a binding commitment which Scientific Games may include, by reference or 
otherwise, into a contract wi th the Supplier. The proposal must provide. in the space indicated on the attached 
"Appendix B - Proposal Response," the names, titles, addresses and telephone numbers of those individuals with 
authority to negotiate a contract with Scientific Games and contractually bind the Supplier. 

4.15 Execution of Contract 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RFQ 
will serve as the basis for a contract that will be negotiated and executed between Scientific Games and the selected 
Supplicr(s}. TILis RfQ and the pt""oposal will likely be attached to the contract as exhibiu. 

4.16 Oral Agreements or Arrangements 

Any alleged oral agreements or arrangements made by the Supplier with any Scientific Games agent or employt!t! 
will be disregarded in any proposal evaluation or associated a .... -ard. 

4.17 Independent Price Determinants 

The Supplier shall warrant, represent, and certity that the following requirements have been met in connection with 
their proposal for this RFQ: 

The prices proposed have been arrived at independently, without consultation, communication, or agreement fo r 
the purpose of restrict ing competition as to any matter relating 10 such process with any other organization or with 
any competitor; unless otherwise required by law, the pricing proposed has not been knowingly disclosed by the 
Supplier on a prior basis directly or indirectly to any other organization or to any competitor; and no attempt has 
been made, or will be made, by the proposed to induce any other person or firm to submit or not to subm it a 
proposal for the purpose of restricting competition. 

4.18 Payments Against 11 Cunlnel AWlml 

Under no circumstances shall the successful Supplier begin to perform under a contract prior to the effective date 
of such contract. Scientific Games shall a.<;.sume no liability for payment of services under the terms orthe contract 
until the successful Supplier is notified that the contract has been accepted by Scientific Games. In no case shall a 
successful Supplier bill Scientific Games prices in excess of the price indicated in the final contract agreed to a nd 
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accepted by Scientific Games. Any authorized or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.19 Scientirk Games' Right to Audit and Access to Retords, Record Keeping and Record Transfer 

The Supplier shall prepare, maintain and preserve a ll records with respect to the administration of this program. 
During the tenn of the contract. Scientific Games shall have access during normal business hours to all such 
records, in whatever fonn they exist or are stored. The Supplier shall afford thc officers, attorneys, accountants, 
auditors, and other authorized representatives of Scientific Games free and full access to the records to be 
maintained by the Supplier pertinent to the RFQ. 

Atlhe option of Scientific Games, periodic audits may, at reasonable times., be made of the successful Suppl iers' 
and all of their sub-contractors' books and records insofar as they pertain to the contract. Such audits shall be made 
at Scientific Games' expense by Scientific Games, or independent public accountants designated by Scie ntific 
Games. Said books and records shall be made available by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Supplier 
in addition to any legal settlements. 

4.20 Confidentiality and Care or Data 

The Supplier agrees to prutt!Clthe cunfidenli~l ily of allY riI~ d~ta ur other materials pertaining tu Ihis RFQ and 
any resulling contract and to restrict their use solely for the purpose of completing this RfQ or fulfilling a resu lting 
contract. The Supplier shall take all steps necessary to safeguard data, files , reports or other information from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data sha ll be 
borne by the Supplier when such loss or damage occurred through its negligence. 

4.21 Compliance with Law and Background Screening 

Supplier specifically acknowledges that Scientific Games is subject to the gaming and licensing requirements of 
various jurisdictions and is obliged to take reasonable efforts to det~ine the suitability of its business associates. 
SuppHer agrees 10 coopt:rdte fully with Scientific Oaml;:S in providing it w ith any informatiun, of whatever nature, 
that Scientific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
honesty, integrity, and reputation applicable to those engaged in the gaming industry and Supplier specifically 
represents that there is nothing in Supplier's background, history, or reputation that would be deemed unsuitable 
under the standards applicable tu the gaming industry. If, lIuring the tenn of ~ny Agreement, Scientific Games is 
nOlified by any regulatory agency that the conduct of business with Supplier will jeopardize Scientific Games', or 
its affi liates', license or ability to be licensed or if Scientific Games concludes that Supplier fails to meet the above 
criteria, this Agreement shalltenninate upon written notice by Scienlific Games. 

In addi tion, Supplier shall be expected 10 provide representations and warranties concerning compliance with law, 
including but not limited 10, applicable anti-corruption, competition, licensing, and registration laws, including the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws, regulations, and administrative requirements 
promulgated under the OECD Convention on Combating Bribery of foreign Public Officials. 

rndividual Supplier employees or subcontractors assigned 10 perform services at or on behalf of Supplier and who 
are to be granted (a) unescorted physical access rights to any Supplier 's facility (as determined by Scientific 
Games), or (b) any local or remote network access rights, must submit to and pass Scientific Games' standard state 
and federal felony and misdemeanor records screen ing. Screening shall include social security verification and 
corresponding infonnation attached to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case s~ifics and detennine eligibility for work. Certain 
Services perfonned by Supplier may also require credit history screening and or national records screening via 
fingerprint card applications sent to the FBUDOJ for processing as dictated by Scientific Games' customer contract 
requirements. Follow up searches may be conducled annually thereafter. 
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SIMBA INDUSTRIES Vendor Detail Page 1 of70 

SIMBA INDUSTRIES 

I CMBLIHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 
Number: 

110 I 0905986400 155064 Comptroller Lookup Any Vendor 

IHUB Status:IIA (HUB on CMBL) l[[~ Vendor Score 
I 

# ofPOs 
I HUB EXPireI130_JUL_12 

crformance 

Date: Commodity I 
II I ISIMBA 1NDUSTRlES 

• 0 
Vendor -Delivery: 

Name: Commodity 

I I I 
• 0 

Vendor PO BOX 3141 Perfonnance: -

Address: GRAPEVINE, TX 76099-3141 Service 

I I ICounty: IITARRANT 
• 0 Delivery: -

Ivendor Ilhttn:/Iwww.simbaindustriCs.com 
Service 

I 
• 0 

I Perfonnance: URL: 

IContact: IIOwnerNickie Kasten Non-Scored Satisfactory Unsatisf"actory 
Reports: 

IPhone 1 Fax:118 1 7-25 1-4800 1 817-722-8377 
Delegated, 88 Email 

IViCkiel'iilSimbaindustries.com Exempt, and 
Address: Blanket POs: 

IWO / F 
Ethnicity I Exceptional 

I 
Gender: Performance 

Simba Industries is a Certified WBE Reports: 
who specializes in industrial supplies of 

Business 
all catagories for Government entities. 

Description: 
including elec, HVAC, mech, office, 
furniture, fire, police, health, 
electronics, plumbing, etc., and much 
more. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small Y 
Business: 

CMBL 16-MAY-ll 
Expire Date: 

Class-Item I Commodity Description (bold/or all items in class) 

ES 

5-5 Abrasive Equipment and Tools 

15-14 I Abrasives, Coated: Cloth, Fiber, Sandpaper, etc. 

15-21 II Abrasives, Sandblasting, Metal 

http://www.window.state.tx.uslcgi -binlcmbl/vendor?vid= I 01 0905986400 
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WASHINGTON COUNTV TRACTOR, INC. Vendor Detail Page I of to 

WASHINGTON COUNTY TRACTOR, INC. 

CM B UHUB Vendor Deta il Comptroller's Tax Status This Vendor 

Ven 
Nu 

1/42505736500 / 91115 Comptroller Lookup Anv Vendor 

HUBS (HUB on CMBL) Vendor 
Performance 

Score # of P 
HUBE 
Date: 

u~-MAV-II 
Commodity • ° Vendor WASHINGTON COUNTY Deli very: -

Name: TRACTOR, INC. Commodity • ° Vendor P.O. BOX 1619 Performance: -
Address: BRENHAM, TX 77S34 Service • I ° County: WASHINGTON Deli very: -

Ivendor I http://www.wctractoLcom 
Service • ° I Performance: -URL: 

leon,aet. I"im jeffress sales mgT. Non-Scored Satisfactory Unsa tis factory 

IPhone 1 Fax: 11936-S25-7577 1 936-S36-7446 I 
Reports: 

08 Email liim@wctractor.com I 
Delegated, 
Exempt, and 

Address: Blanket POs: 
Etlmicity I 

IWO / F I Exceptional 

I I 
Gender: Performance 1 

RetaiUservice business handling Reports: 

Business 
tractors, fann equipment, Backhoes, 

Description: 
escavators, loaders, trailers, A TV s, 
util ity vehicles, ZTRs, Skid steers, 
parts and more. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small Iv I Business: 

CMBL 
lOS-lAN-II I Expire Date: 

1 Class-Jtem I Commodity Description (bold/or all items in class) I 

EJ AGRICULTURAL EQUIPMENT. IMPL EMENTS, AN D ACCESSORIES (SEE CUSS 022 FOR 
PARTS) 

20-2 Backhoe (For Farm Tractor) 

~-4 Brush and Tree Chippers 

Brush Cutters and Saws, Motor Driven 

http://www.window.state.lx.uslcgi-binlcmbVvendor?vid= 1 742505736500 412312010 
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TEXAS TRUC K AN D TRAILER Vendor Detail Page 1 of8 

TEXAS TRUCK AND TRAILER 

I CMBUHUB Vendor Deta il Comptroller's Tax Status This Vendor 

Vendor ID I 11202241303800 143598 
Number: 

Comptroller LookuQ Any Vendor 

HUB I", (HUB on CMBL) Vendo r I 
Status: Score 

Performance . 

HUB Expire 130-JUL-II Commodity • Date: Delivery: -
Vendor ITEXAS TRUCK AND TRAILER Commodity • Name: Performance: -

Vendor 11508 FORTVIEW RD Service • Address: Delivery: -AUSTIN, TX 78704 

ICounty: IITRAVIS Service • 
Vendor Perfonmmce: -
URL: I httl2::1lW\vw . txtruckandtrailer .com 

Non-Scored 

IContact: II President / Oscar Toledo I Reports: 
Satisfactory 

Iphone I Fax:15 I2-444-8677 1512-444-0613 Delegated, 
Exempt, and Q 

Email 
oscar@txtruckandtrai ler.com Blanket POs: 

Address: 

Ethnicity I 
Exceptional 

HI 1M Performance 
Gender: Reports: 

Truck equipment and accessories, cargo 
trailers, utility trailers, camper shells, 

Business truck lids, tOIUleau covers, truck boxes, 
Description: tool boxes, running boards, step bars, 

winches, hitches, headache racks, spray 
on bedlinen;, protective coatings 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small y 
Business: 

CMBL 
Expire 19-MAY- II 
Date: 

I Class-Item I Commodity Descr iption (bold/or all items in class) 

~IACOUSTICAL TILE, INSULA TING MATERIAU;, AND SUPPLIES 

110-9 I Acoustical Ti le Insulation 

~ Exterior Insulation and Finish Systems 

http://www.window.state.tx.uslcgi-binlcm bUvendor?vid= 1 20224 1303800 

DOCUMENT REDACTED BY TLC -12-10-10 

II 
1# of P Os 

I 

3 

3 

0 

0 

Unsatisfactory 

Q 

1 

4 /2312010 



Watson. Marlon 

II::rom: 
lent: 
ro: 
Subject: 
Attachments: 

Your message 

Troy Hilts [thilts@cadind.com] 
Monday, April 12, 20103:47 PM 
Watson, Marlon 
(Retrieved]Read: Promotional Trailers 
ATI3584425.txt 

To: martha@SupremeproducIs.com ; info@magnumtrailers.com; wacobitl@suddcnlinkmail.com; info@cadind.com; 
swcstphal@un)(pres.com 

Cc: Angela Freeman; jim@ wclractor.com; oscar@lxlruckandtrailer.com; vickie@simbaindustries.com 
Subjea: rw: Promotiona l Trni lers 
Sent: 411212010 1:55 PM 

was read on 4/1212010 2:46 PM. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

t=rom: 
ro: 

Sent: 

Jim Jeffress Iwctracto~im@gmaiLcom] 
Watson, Marlon 
Tuesday, April 13, 2010 10:13 AM 

Subject: (Relrieved]Return Receipt (displayed) - FW: Promotional Trailers 

Your message 

To: martha@supremeproducts.com; info@magnumtrailers . com; wacobill@suddenlinkmail . com; 
info@cadind.com; swestphal@unxpres.com 

(c: Angela Freeman; jin€wctractor . com; oscar@txtruckandtrailer.com; 
vickie@simbaindustries.com 

Subject: FW: Promotional Trailers 
Sent: 4/ 12/28182:55 PM 

was read on 4/13/2818 18:13 AM. 

DOCUMENT REDACTED BY TLC -12·10-10 



Watson. Marlon 

I;rom: 
·0: 

Sent: 
Subject: 

Your message 

Angela Freeman [angela.freeman@hmbc.org) 
Watson, Marlon 
Monday, April 12, 2010 4:10 PM 
Read: Promotional Trailers 

TO: angela.freeman@hmbc.org 
Subject: : 

was read on 4/12/2e10 4: 16 PM. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

'Crom: 
ient: 

.To: 
Subject: 
Attachments: 

Your message 

Sieve Richardson linfo@magnumlrailers.com) 
Monday. April 12. 2010 3;48 PM 
Watson. Marlon 
Read: Promotional Trailers 
ATI3S02146.lxI 

To: martha@supremeproducts.com; info@magnumtmilers.com; wacobill@suddenl inkmait.com; info@cadind.com; 
swestphal@unxpres.com 

Cc: Angela Freeman; iim@wclracioLcom; oscar@txtruckandtrailer.com; vickie@simbaindustries.com 
Subject; FW; Promotional Trailers 
Sent: 411212010 t;55 PM 

was read on 4112120 10 2:47 PM. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

~rom: 

ient: 
System Administrator (postmaster@cont.scientificgames.comJ 
Monday, April 12. 2010 2:56 PM 

To: Watson. Marlon 
Subject: Relay report: 2.0.2 (Message relayed) 
Attachments: delivery·status.bct; message-header.txt; FW: Promotional Trailers 

Your message 

From:Watson. Marlon <Marlon_Watson@scientificgames.com> 

To: martha@supremeproducts.com 
info@magnumtrailers _com 
wacobill@suddenlinkmail.com 
i nfo@cadind .com 
swestohal@unxpres.com 

CC: Angela Freeman <angela.frccman@hmbc.org> 
jim@Wctractor.com 
oscar@txtruckandtrailer_com 
vickie@simbaindustri es.com 

Subj:FW: Promotional Trailers 
Sent: 2818·B4·12 14:55 

was relayed to the following recipient(s): 

info@cad1nd.com 

Unfortunately. the remote mail system does not support confirmation of 
actual delivery . Unless the final delivery fails. this will be the only 
delivery status notification sent. 

6 
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Watson. Marlon 

I=rom: 
ient: 

System Administrator lpostmaster@cont.scientificgames.comj 
Monday, April 12, 2010 2:56 PM 

To: Watson, Marlon 
Subject: Relay report: 2.0.2 (Message relayed) 
Attachments : delivery-status. txt; message-header. txt; FW: Promotional Trailers 

Your message 

From:Watson, Marlon <Marlon.watson@scientificgames.com> 

To: martha@supremeoroducts.com 
info@magnumtrailers.com 
wacobill@suddenlinkmail . com 
info@cadind.com 
swestphal@Unxpres.com 

CC: Angela Freeman <angela .freeman@hmbc.org> 
jim@wctractor.com 
oscar@txtruckandtrailer . com 
vickie@simbaindustries .com 

Subj: FW: Promotional Trailers 
Sent : 2010-B4-12 14 :55 

was relayed to the following recipient(s): 

angela . freeman@hmbc.org 

unfortunately, the remote mail system does not support confirmation of 
actual delivery. Unless the final delivery fails, this will be the only 
delivery status notification sent. 

5 
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Watson. Marlon 

"':rom: 
,ent: 

System Administrator (postmaster@cont.scientificgames.comj 
Monday, April 12. 20102:56 PM 

To: Watson, Marlon 
Subject: Relay report: 2.0.2 (Message relayed) 
Attachments: delivery-status.txt: message-header.bct; FW; Promotional Trailers 

Your message 

From:watson, Marlon <Marlon.watson@scientificgames . com> 

To: martha@supremeproducts.com 
info@magnumtrailers.com 
wacobill @suddenl inkmai l .com 
info@cadind.com 
swestphal@unxpres.com 

CC: Angela Freeman <angela .freeman@hmbc.org> 
jim@wctractor.com 
oscar@txtruckandtrailer.com 
vickie@simbaindustries.com 

Subj:FW: Promotional Trai lers 
Sent: 2010-64-12 14:5S 

was relayed to t he f ollowing recipient(s): 

vickie@simbaindust r ies.com 

Unfortunatel y, the remote mail system does not support c·onfirmation of 
actual delivery. Unless the final delivery fails. t his will be the onl y 
delivery status notification sent. 
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Watson. Marlon 

O:;rom: 
;ent: 

To: 
Subject: 
Attachments: 

Your message 

VICkie Kasten (vickie@simbaindustries.com) 
Monday, April 12, 20103:19 PM 
Watson, Marlon 
Read: Promotional Trailers 
ATT3497472.txt 

To: martha@SupremeproduCls.com; info@magnumtrailers.com; wacobil1@suddenlinkmail.com; info@cadind.com; 
swestphal@unxpres.com 

Cc: Angela Freeman; jim@wctraclor.com; oscar@txlruckandlrailer.com; vickie@simbaindustries.com 
Subject: FW: Promotional Trailer.; 
Sent: 411212010 I :55 PM 

was read on 411212010 2: 18 PM. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

fem: 
ent: 

ro: 
Subject: 

Good afternoon Marlon, 

VICkie Kasten [vickie@simbaindustries.coml 
Monday, April 12, 2010 3:20 PM 
Watson, Marlon 
RE: Promotional Trailers 

Thank you for the opportunity but Simba Industries will have to No Bid this request at this time. Please keep us in mind 
for other requests as we can supply a very wide range of materials. 

VicIiie :Ka.w. 
Simba Industries 
Owner/General Manager 
817-251-4800 
vickie@simbaindustries.com 

From: Watson, Marlon [mailto:Marlon.Watson@scientiflCgames.com] 
Sent: Monday, April 12, 2010 1:55 PM 
To: martha@supremeproducts.com; info@magnumtrailers.com; wacobill@suddenlinkmail.com; info@cadind.com; 
swestphal@unxpres.com 
Cc: Angela Freeman; jim@wctractor.com; oscar@txtruckandtrailer.com; vickie@simbaindustries.com 
Subject: fW: Promotional Trailers 

Please see the attached RFQ. Please return this back to me by COB on April 19, 2010. 

nis communication (including any attachments) is intended for the use of the intended recipicnt(s) only and 
,nay contain infonnation that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of this communication is strictly prohibitcd.lfyou have received this communication in error, 
please immediately notify the sender by return e-mai l message and delete all copies of the original 
communication. Thank you for your cooperation. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

'": rom: 
.ent: 

To: 
Subject : 
AHachments: 

Your message 

Oscar Toledo - Texas Truck & Trailer loscar@txtruckandtrailer.com] 
Monday, April 12, 2010 3:38 PM 
Watson, Marlon 
Read: Promotional Trailers 
ATI3500702.txt 

To: martha@supremeprodu cts.com; info@magnumtrailers.com; wacobil l@suddenlinkmail.com; 
info@cadi nd . com; swestphal@Unxpres. com 

Cc : Angela Freeman; jim@wctractor.com; oscaditxtruckandtrailer.co~; 

vickie@simbaindustries.com 
Subject: 4/12/201e 1:55 PM 

was read on 4/ 12/2010 2: 35 PM. 

DOCUMENT REDACTED BY TLC -12-10-10 



Watson. Marlon 

-=rom: 
:ent: 
fo: 

System Administrator lpostmaster@cont.scienlificgames.comj 
Monday, April 12, 2010 2:56 PM 
Watson, Marlon 

Subject: Relay re~rt: 2.0.2 (Message relayed) 
Attachments: delivery-statu5.txt; message-header.txt; FW; Promotional Trailers 

Your message 

From:Watson, Ma rlon <Marlon,watson@scientificgames.com> 

To: ma r tha@supremeproducts.com 
info@magnumt railers. com 
wacobill@suddenlinkmail.com 
info@cadind.com 
swestphal@unxpres.com 

CC : Angela Freeman <angela . freeman@hmbc.org> 
jim@wctractor.com 
oscan@txtruckandtrailer . com 
vickie@simbaindustries.com 

Subj: FW: Promotional Trailers 
Sent : 2010-04-12 14: 55 

was relayed to the following recipient(s): 

oscan@txtruckandtrai l er . com 

unfortunately, the remote mail system does not support confi r'mation of 
actual delivery. Unless the final delivery fails, t hi s will be the only 
delivery status notification sent. 

DOCUMENT REDACTED BY TLC -12·10-10 



Watson. Marlon 

:rom: 
' ent: 

System Administrator (postmaster@con1.scientiftcgames.comJ 
Monday. April 12. 2010 2:56 PM 

To: Watson. Marion 
Subject: Relay report 2.0.2 (Message relayed) 
Attachments: delivery-status.txt; message-header.txt: FW: Promotional Trailers 

Your message 

From: watson, Marlon <Marlon .Watson@scientificgames.com> 

To: martha@supremeproducts.com 
info@magnumt railers.com 
wacobill@sudde nl i nkmail .com 
info@cadind.com 
swestpha l@unx pres .com 

CC: Angela Freeman <angel a . freeman@hmbc_org> 
i irrPWctractor . com 
oscar@txtruckandtrailer.com 
vickie@simbaindustrles.com 

Subj: FW: Promotional Trailers 
Sent:2010-04-12 14 :55 

was relayed to t he following recipi ent(s): 

jim@wctractor.com 

Unfortunately I the relllOtemail system does not support confirmation of 
actual delivery. Unless the final delive ry fails, this will be the only 
delivery status notification sent . 

3 
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Watson. Marlon 

""rom: 
ent: 

fa: 

System Administrator [postmaster@cont.scientificgames.comj 
Monday, April 12, 20102:56 PM 
Watson, Marlon 

Subject: Relay report: 2.0.2 (Message relayed) 
Attachments : delivery-status.txt; message-header.txt; FW: Promotional Trailers 

Your message 

From:Watson, Marlon <Marlon.watson@sc ientificgames.com> 

To: martha@s upremeproducts.com 
info@magnumtrailers . com 
wacobill@suddenlinkmail.com 
info@cadind.com 
swestphal@unxpres . com 

cc : Angela Freeman <angela.freeman@hmbc.org> 
jim@wctractor.com 
oscan@txtruckandtrailer.com 
vickie@simbaindustries.com 

Subj:FW: Promotional Trailers 
Sent:2010 -94-12 14:55 

was relayed to the following recipient(s ): 

info@magnumtrailers.com 

unfortunately, t he remote mail system does not support confirmation of 
actual delivery. Unless the final delivery fails, this wil l be the only 
delivery status notification sent. 

2 
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Watson. Marlon 

'rom: 
ent : 

To: 
Subject: 
Attachments : 

Your message 

System Administrator [postmaster@conlscientiflCgames.comJ 
Monday. April 12. 2010 2:57 PM 
Watson, Mar10n 
Relay report: 2.0.2 (Message relayed) 
delivery...status.txt; message-header.txt; FW: Promotional Trailers 

From:Watson, Marl on <Marlon.watson@sci entificgames.com> 

To: marthalllsupremeDroducts. com 
info@magnumtrailers.com 
wacobi l1@suddenl i nkmail.com 
info@cadind.com 
swestphal@Unxpres.com 

CC: Angela Freeman <angela .freeman@hmbc .org> 
11m@wctractor.com 
oscan@txt ruckandtrailer.com 
vlckleQslmbaindustries.com 

Subj :FW: Promotional Trailers 
Sent: 2818-94-12 14 :55 

was relayed to the follOWing recipient( s): 

swestphal@Unxpres.com 

Unfortunately, the remote mail system does not support confirmation of 
actual delivery , Unless the final delivery fail s , t his will be t he only 
delivery status notificat i on sent. 

DOCUMENT REDACTED BY TlC -12·10-10 



Watson. Marlon 

":rom: 
ent: 

ro: 
Subject: 

Stewart, Joe 
Tuesday, April 13, 2010 12:48 PM 
Watson, Marlon 
RE: Promotional Trailers 

For quoting purposes, I don' t believe we need it to be lined and insulated. 

They should include this as an option so we can understand how much th is might affect the pricing. 

From: Watson, Marlon 
Sent: Tuesday, April 13, 2010 12:16 PM 
To: Stewart, Joe 
SUbject: FW: Promotional Trailers 

Joe: 

Can you answer this? 

From: Steve Richardson [mailto:info@magnumtrailers.com] 
Sent: Tuesday, April 13, 2010 12:15 PM 
To: Watson, Marlon 
Subject: RE: Promotional Trailers 

\1arion, 

I On these trailers do want them lines and insulated? If you have time I sure would like a moment of your time to discuss 
these trailers. 

Thank you, 
Charles Mclemore 
Magnum Trailers 
512-258-4101 

From: Watson, Marlon [mailto:Marloo,Watson@scientificgames,com] 
Sent: Monday, April 12, 2010 1:55 PM 
To: martha@supremeproducts,com; info@magnumtrailers.com;wacobill@suddenlinkmail.com; info@cadind.com; 
sweslphal@unxpres.com 
Cc: Angela Freeman; jim@wctractor.com; oscar@txtruckandtrailer.com; vk:kie@simbaindustries,com 
Subject: FW: Promotional Trailers 

Please see the attached RFQ. Please return this back to me by COB on April 19, 2010. 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain information that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of this communication is s trictly prohibited. If you have received this communication in error. 
please immediately notify the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 

DOCUMENT REDACTED BY TLC -12-10-10 



*1 SUPREME PRODUCTS""I* BID DETAIL 
60S East Loop 340 I P.O. Box 154308 Page 1 of 6 

W T 76715-4308 Olco, ,,~ 

254/ 799-4941 FAX: 254/799-4943 Revi aion I: - 14' -
www.sllprmzeprodllcls,com 

Federal EJ.N. ## 74·1990174 
Bid Open Date. April 19 2010 

VAL:ID UNTI.L. August 19 2010 

BID F~: SHIP TO: 
Scientific Games International, Inc. Texas Lot tery I Wrap Graphics Designee 
Marlon Watson 
1500 Bluegrass Lakes Parkway 
Alpharett a. GeoZ"9ia 30004 Austin, Texas 

CONTACT: Harlon WatS(Wl 

1ERJ6, Net 3D days F.O.B .. lIaco, TX SHIP VIA: Far..er 's RY Transport 

Kl>El#: CF14 G.Y.II.R .: 5.000 lbs . WEIGll [~TY: 3. 450 lbs. 
without OPTIOfS 

MlN£#: 1701 664·3718 FAXI: !lair Ion. watsonilsc1 enti fi tgalllE's.«-

Q'!'Y PARU DBSCRI:PTION (Ple .. ae .see Ca ~alog fo r more detai l ) llmT AMOUNT 

RE: RP' for Promotional Trailers for Texas Lottery 
- Type 's' Large Platforlll 

DRAW Attached to this Proposal are the following scale drawings: 

(i) Labelled overhead layout of the unit as propose d; and, 
(ii) CUrb side elevation of the unit as proposed. 

NOTE Pricing is Based on (1) one unit. Orders for multiple 
units will be extended accordingly . 

1 CF14 Model CF14 Concession Trailer - 14' x " Base Model 13610.00 1361.0.00 
- a l l steel welded unibody construction 

(no wood; no fiberglass; no thin aluminum sheet) 
- (3) l ift up smooth steel awnings 
- full 8' outside width 
- smooth painted steel walls and ceiling 

(white color; easilr cleanable; non~absorbant) 
- painted steel treadp ate dropped floor 
- overhead steel stora~e shelves on (2) sides 
- removable ton~e wit 2- Bulldog Brand coupl er 
- tandem 3,500 b axles with 4 ~wheel electric brakes 
- 5,000 lb front sidewind jack 
_ (2) rear fold -u~ stabilizing jacks 

2330.00 2330.00 1 CUST Special Modificat1ons ~ Increase Interior Heiaht 6-
~ increases interior roof height from standar 7' to 

7'6" (as measured from floor to ceiling peak) 
- fabricate (4 ) custom tall 'mansard' steel roof 

sections to replace standard 'mansard' steel roof 
sections 

- p l.ease see attached curb "'ide elevation drawing 
for additional reference 

1 1036 Electrical System Pkg ' ClIO' 120/240 vol t , 50 am~ 2095.00 2095.00 
~ breaker box with 50 amp main circuit breaker an 

(S ) minimum 20 amp branch circuit hreakers 
- 'twistlock' weatherproof male power inlet and 

mating detachable female connector 
- ci r cuit .... iring in approved metallic conduit 
- (6) minimum 15 amp, 120 volt duplex rece ptacles 
- (l ) minimum 15 amp , 120 volt ISOLATED GROUND 

duplex receptacles and related wiring to 

Thank You for the Opportuni t y Mercbandis e Subtotal S Continued 
'0 Submit this Bid Detail. Shipping Charge . S Cont inued 

Subto t al S Cont i nued 
• rMPORTANT - PLEASB NOTB * Te xas Sales Tax - 8.25% S Continued 

Texas Sales Tax is applicabl e unless TOTAL S Continued 
customer is Texas tax exempt or unless Deposit Amount S Continued 

merchandise is shipped out·of~state 
via a lrd Party Common Carrie r. BALANCE ON COMPLETION S Con tinued 

SOME States allow Credit for thie t ax. 

DOCUMENT REDACTED BY TLC ~ 12·10-10 



BID DETAIL 
605 East Loop 340 I P.O. Box 154308 

Waco, Texu 767154308 
254/799.4941 FAX: 254/ 7994943 

.WWw.supremeprodllcts.com 

Federal E.l.N. " 74· 1990174 

Page 2 of 6 

Reviaion I: - 14A -

Bid Open Date: April 19 2010 

VALID UNTIL, August 19 2010 

BID FOR: SHIP TO: 
Scientific Games International, Inc Texas Lottery I Wrap Graphics Designee 
Marlon Wat son 
1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 Austin, Texas 

CONTACT: Karlo., WatSOl'l 

TERKS: Net 30 days 

KDEL#, Cf14 

F .O.B. : Waco. Tl SHIP VIA: Far.er's RV Tral'lSport 

G.V.W.R .: 5,000 lbs. WEIGIT EMPTY: 3.450 lbs. 
without OPTI<»«S 

PHOHU : 7701 664·3718 FAX': IIo1rlon .WiI tsonPsc1enti ficga-es.ca. 

QTY PART. DESCRIPTION (Plea88 aee Catalog Lor more detail) 

2 1060 
1 1065 

3 1 075 

4 1090 

1 2820 

32' 2915 

3 2919 

1 2995 

3 3005 

1 3008 

supply potential Lottery Ticket Terminal Machines 
- (1) 4' dual tube flUorescent light hxture (s) 

(2 amp, 120 volt ) 
Outdoor G.F.I. 120 volt 15 amp duplex receptacle 
Additional Fluorescent Fixture - 4 Feet, dual bulb 
- 2 amp, 120 volt 
Awnin~ Fluorescent Fixture - sin~le bulb 
- to l.lluminate underside of aWl.ng I customer area 
- 2 amp , 120 volt (each) 
Outdoor Flood Lamp - 150 Watt 
- 2 amp, 120 volt (each) 
- to provide exterior lighting 
Glass Windows with Sliding Screens (3 Banks) 
- (3) banks of glass 
- hori zontally (side to side) sliding wi ndows with 

sliding screens 
- opening windows (3) marked with 'X ' on drawing 
- tempered safety glass (clear - not low UV - please 

see EXCEPTIONS / CONCERNS Section at the end of 
BID DETAIL) 

Stainless Steel Interior Countertops - deep/ foot 
- 24ft - 28" overall depth 
- 20 ft - 24" d epth inside glass/screens 
Stainless Steel Fold-Out Counter - {I I each 
- folds up into trailer and latches for transport 
Upright Welded Steel Locking Storage Cabinet 
- includes framed cutout and floor lIlOunting 
- measures 36 - wide; 24" deep; 66- high 
- recessed locking 3-point handle 
- (3) ad1ustable shelves plus bottom shelf 
- (2) sWl.ng-out doors 

(manufacturer's I-year Limited Warranty) 
Undercounter Steel Cash Drawer with sIs Front 
- with lock and keys 
- (5) bill compartments; (5) coin compartments 

(manufacturer's 1-year Limited Warranty) 
Depository Safe with Cash/Coin Drop 
- with dual key lock 
- outside measures 14" wide; 14" deep ; 21" high 
- 'B' rating with 1/2- thick steel door and 3/16" 

thick steel walls 

WIT 

154 .00 
178.00 

292.00 

213.00 

2346.00 

69.00 

368.00 

1095.00 

377.00 

639.00 

Thank You for the Opportunity 
to Submit this Bid Detail. 

Merchandise Subtotal 
Shipping Charges 

Subtotal 
• rMPORTANT - PLEASE NOTE • 

Texas Sales Tax is applicable unless 
customer is Texas tax exempt or unless 

merchandise is shipped out-of - state 
via a 3rd Party Common Carrier . 

SOME States allow Credit for this tax. 

DOCUMENT REDACTED BY TLC -12-10-10 

Texas Sales Tax - 8.25% 
TOTAL 

Deposit AIIIoUll.t 

BALANCE ON COMPLETION 

308.00 
178 .00 

876.00 

852 _ 00 

2346.00 

2208.00 

1104 .00 

1.095.00 

11.31 .00 

639.00 

$ Continued 
$ Continued 
$ Continued 
$ continued 
$ Continued 
$ Continued 

$ continued. 



* 1 SUPREME PRODUCTS"" I* BID DETAIL 
605 Eut Loop 340 I P.O. Box 154308 Page 3 of 6 

W Texas 76715-4308 aco, 
254/799-4941 FAX: 254/ 799-4943 Revision I: - 14A -

www.suprmuprod1lCU.com 
Bid Open Dat •• April 19 2010 

Federal EJ.N. # 74·1990174 
VALID UNTIJ..: August 19 2010 

BID fOO: SHIP TO: 
Scientific Games International, Inc . 
Marlon Watson 

Texas Lottery I Wrap Graphics Designee 

1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia )0004 Austin, Texas 

CONTACT: Karlon Watson 

TIRHS: Het 30 days F,O.B. : Waco. TX SHIP VIA: Fanaer's RV Transport 

KlXLI: tfl4 G.V.W.R.: 5.000 lbs. WEIGfT EMPTY: 3.450 lbs. 
without OPTIONS 

f'tOfEI: 7701 664·3718 FAXI: Nr Ion. watsonilscient1 ficgan!s. COlI 

QTY PART. DBSCRl:PTION (Pleas. ••• Cat.log Lor more detail , UNIT AMOUNT 

- front loading with an 
baffle 

anti - fish double tooth 

1 3036 Roof Marquee Sign Boards (16" Metal Face ) - CF14 1309.00 13051 .00 
- with 3 · 1/2- roof spacer 

1 )210 Chase Li~hts and Controller • [or 14' Model CF14 )716.00 3716.00 
· severa colors available I Italian TurboLite Strle 
· includes 4·channel controller with speed cont r o 
· mounted within upper edge of Roof Marquee 

(optional Roof Marquee Sign Boards required) 
· 15 amp, 120 volt 

1 3261 Short Bal1ycloth Skirts· for 14' Model CF14 976.00 5176.00 
· several colors available in stri~S and solids 
· for use with #3305 Metal Wheel s irt option 

1 3305 Metal Wheel Skirts . CF14 483.00 483.00 , 346 0 Custom Lettering & Graphics NOT QUOTED NOT QUOTED 
• We recommend that if usi~ digital 'wra~' gral?hics 
that these be designed and .l.nsta1led on t e traller 
by a sign co~ny that specializes in this and that 
can provide t e periodic maintenance and in·field 
warranty service that is sometimes necessary with 
this style of graphic decoration. 

We will be happy to su~pl¥ dimensions to your selected 
'wrap' design / instal atlon company for their use, 
and arran!ile for delivery of the unit directly to 
their faCllity for ¥ou. 

1 3580 Air Conditioner· Hlgh OUtput 15,000 BTU 1327.00 1327.00 
- ~rovides 15,000 BTU of cool ing capacity 
- igh/medium/low fan control 
· thermostat controlled 
- ,. amp, 1 20 volt 

(manu facturer 's 3·year Limited Warranty) 
3 3665 Gas Awning Assists . per awning 109.00 327.00 
1 3695 safez Chains NO CHARGE NO CHARGE 
1 WARX Exte Standard 90-Day Limited warranty to l·Year NO CHARGE NO CHARGE 

DSGN Design, Specification, Layout and Blueprint 
· separate charge waived 

Charge WAIVED WAIVED 

roTl Freight Charges 8 $1 75/mile to Destination SEE BELOW 
103 miles to Austin, T .. xas 

Thank Yo u for the Opportuni ty Mercbandiea Subtotal $ continued 
to Submit this Bid Detail. Sbipping Cbarga8 $ continued 

Subtotal $ Continued 
• rHPORTANT • PLEASE NOTE • Texas Sal.ea Tax • 8.25\ $ continued 

Texas Sales Tax is applicable unless TOTAl $ Continued 
custOlllCr is Texas tax exempt or unless Dep08i.t Aao\Int $ Continued 

merchandise is shipped out·of·state 
Continued via a 3rd Party Common Carrier. BALANCB ON COMPLETION $ 

SOME States allow Credit for t h is til-X. 

DOCUMENT REDACTED BY TLC -12·10-10 



*: I SUPREME PRODUCTS", I*: BID DETAIL 
Page 4 of 6 

Revision .: - 14A -

605 East Loop 340 I P.O. Box 154308 
Waco, Texas 76715-4308 

254/799-4941 FAX: 254/ 799-4943 
www.suprem~products.com 

Federal E.I.N. # 74-1990174 
Bid Open Dat.: April 19 2010 

VALID UNTIL: August 19 2010 

BID Fill.: SHIP TO: 
Scientific Games International, 
Marlon Watson 

Inc. Texas Lottery / Wrap Graphics Designee 

1500 Bluegrass Lakes Parkway 
Alpharetta. Georgia )0004 

COOACT: Marlon Watson 

Austin, Texas 

TERHS: Met 30 days 

KXlELI: CFl4 

F.O.B.: Waco. TX SHIP VIA: Farmer's RY Transport 

G. Y.V.R.: 5.000 lbs . WEIGIT Of'TY: 3.450 lbs. 
w1thout <f'TJONS 

PIOIE': 7701 &64·3718 FAX': IIiIr Ion. W<ltSOftiscient1 fi tgages. COl 

QTY PART. DESCRIPTION (Pl •• se ••• Cstalog f o r more detail) 

TAXY •• Te~s Sale s Tax I S Applicable Provided Unit *. 
•• is delivered t o non-exempt customer in Texas •• 

TXRG .* Texas Registration Required for this Trailer 
Per current Texas Law, we are responsible for 
initially registering this unit and applyin9 for 
any Title and License Plates required. We w1ll 
charge you the exact amount of the fees for 
these items, which general l y are under $100.00. 
The amount will either be added to the invoice 
for the tra i ler , or will be invoiced separately. 

... EXCEPTTON~ / nQNCRRNS 

maT 

1 XXXX Se ction 2.1 - Scope / CD Stereo System with Speakers NOT QUOTED NOT QUOTED 
- Due to the myriad of different systems available, 

we would requi r e elaboration on your specific 
requirements before we can provide an accurate 
estimate for this item. 

For example, it would be helpful to know the number 
and moun ting locations of the speakers, in addition 
to the t~e of controls and wattage required by 
the ampifl.cation system. 

These factors will determine whether the system 
merely costs a few hundred dol lars as opposed to 
costing several thousand dollars. 

1 XXXX Section 2.1 - Scope / Low 'UV' Glass NOT QUOTED NOT QUOTED 
- For maximum safety, our window assembl ies are made 

with clear Safety Tempered plate glass. 

Our suppl y channels are unable to provide us with 
a clear plate glass that is BOTH Safety Tempered 
AND ·Low 'UV' . 

We suggest the followi~: One of our recent lottery 
customers , the WisconSIn Lottery, had considere d 

Thank You for the Opportunity 
to Submit t his Bid Detail. 

• IMPORTANT - PLEASE NOTE • 
Texas Sales Tax is applicable unless 

customer is Texa s tax exempt or unl e5s 
merchandise is shipped out-of-state 

via a 3rd Party Common Carrier. 
SOME States allow Credit for this tax· 

DOCUMENT REDACTED BY TLC -12·10-10 

Merchandise Subtotal 
Shipping Charges 

Subtotal. 
Texas Sales Tax - 8.25% 

TOTAL 
Deposit Ioaount 

~CB ON COMPLETION 

$ Continued 
$ Cont inued 
$ Continued 
$ Continued 
$ Cont inued 
$ Continued 

$ Continued 



'* I SUPREME PRODUC'I'S • .:!,* BID DETAIL 
605 East Loop 340 I P.O. Box 154308 

Wa~o. Tcxa.s 76715 .. 4308 
254/ 799-4941 FAX: 254/799-494J 

www.sJlprnneprodltcts.com 

Federal E.I.N. # 74-1990174 

Page 5 of 6 

Revision ,, ~ - 14A .. 

Bid Open Date: April 19 2010 

VALID UNTIL . August 19 2 010 

810 F~; SHIP TO: 
Scientific Games International, Inc Texas Lottery I Wrap Graphics Designee 
Mar l on Wat son 
1500 Bll,legrass Lakes Parkway 
Alpharetta , Georgia 30004 Austin, Te xas 

COfTACT: Ka r l on Watson 

TERH'5: Net 30 days 

Nnll, efl4 

F.O.B.: Waco, TX SHIP VIA: Farmer's RY Trllnsport 

Pt«IHEI: 7701 664·3718 

G.V. W.R.: 5.000 Ibs . WEtGfT £II'TY: 3.450 Ibs. 
without C)'ITIOKS 

FAX,: urlon.watsorilsc1entl f lCgaEs. cOll 

QTY PART' DBSCRIPTION (Please Be e Catalog for more detail) 

the Low 'UV' specification fOr the gla88 in their 
promotional trailer windows. 

This was obviated by: 
(1) The 3-1/2 f oot steel awnings that extend frOlTl 

the trailer over each glass window serving 
area generally shield the interior of the 
trailer from anr dire ct sunlight; and. 

(ii) Several of the g ass J?8nes received translucent 
digital ' wrap' graph1c decoration. similar 
to that in:;talled on many municipill buse:;. 
and those 9ra~hics further reduced light 
transmission 1n general into the interior 
of the trai ler . (Likewise, 'Low-S ' film can 
be affixed in a like manner). 

1 xxxx Section 2.1 - Scope I security Blinds 
- We are not able t o supply and install 

security blinds. 

NOT QUOTED NOT QUOTED 
the r e quested 

We suggest. to achieve the security desire d, that 
the (3) steel awnings be c losed a t night, or 
whenever the unit is not in use. 

Each steel awnin~ is secured with (2) t\<lO keyed 
externally l ock1ng compression l atches. Not only 
do closed steel awnings protect the interior of 
the trailer, they also shiel d and protect a ll the 
glass windows. 

1 XXXX Section 2.1 - Scope I warranty Extension (3 Years) NOT OUOTED NOT QUOTED 
- Included at no charge is our I-year Limited Warranty. 

Several of the items (e.g. Air Conditioner, Drop 
Safe, Tires ) are covered u nder their respective 
mamlfacturer's warrant ies, aome o f IoIhich extend 
up to 3 years . 

We will consider , pursuant to contract negot iations 
with your firm, extending our warranty period 
to 3 years on the items over we have direct 
control (e.g. non-vendor materials and our own 

Thank You for the Opportunity 
to Submit this Bid Detail. 

• IMPORTANT - PLBASB NOTB • 
Texas Sales Tax is applicable unless 

customer is Texas tax exempt or unless 
merchandise is shipped out-of-state 

via a 3rd Party Comnon Carrier. 
SOME States allow Credit for this tax. 

DOCUMENT REDACTED BY TLC -12·10-10 

Merchandise Subtotal 
Shipping Charges 

Subtotal 
Texas Sales Tax - 8.2S% 

TOTAl. 
Depe!! i t Amount 

8.ALANCB ON COKPLETI ON 

$ Continued 
$ Continued 
$ Con tinued 
$ Continued 
$ Continued 
$ Continued 

$ Continued 



*: I SUPREME PROBue i Sit.,!*: BID DETAIL 
605 East Loop 340 I P.O. Box 154308 Page 6 of 6 

W Tc: as 76715-4308 a-.o. x 
2541 799-4941 FAX: 254/ 799-4943 Revision I: - 14A -

wtOW.SllprnneproJIlCU.COm 
Bid Open Date. April 19 2010 

Federal E.I.N. # 74-1990174 
VAL:rD UNTIL, August 19 2010 

810 FM: SHIP TO: 
Scientific Ga~' International, Inc. Texas Lottery I Wrap Graphics Designee 
Marlon Watson 
1500 Bluegrass Lakes Parkway 
Alpharetta. Georgia 30004 Austin, Texas 

CONTACT : Harlon lIatSOll 

TERHS: Net 30 days F .0.8. , Waco. TX SHIP VIA: Filrller'$ RV Transport 

KXl£LI: CFl4 G.V.W.R. , 5,000 lbs . ~JG£T EMPTY : 3,450 lb$. 
wlth:lut OPTIOItS 

PtOIE': 770/ 664·3718 FAX': lia r lon. watsortiscienti fi cga.es. a. 

QTY PART. DBSCRIPTION (Please se. Catalog Lor .ore detail) 1mU JUWtJNT 

workmanship i n t.he fabricat.ion of t.he structure 
of the unit l . We anticipate we could provide 
this at a nominal charge. 

We e:chasize that we manufacture a trailer with 
dur ility unparalleled in the industry and we 
encourage IOU to contact any of the (11 ) state 
lotteries or whom we have constructed promotional 
trailers (some dating back in excess of (20 years) 
for confirmation of this statement. 

1 xxxx Section 4.12 - Proposal Expenses 
- While certainly we accept responsibility for the 

expenses we incur in the preparation of our 
~roposal, we submit t ha t anf travel erpenses 
1ncurred by ei ther Scientif1C Games or Texas 
Lottery personnel in connection with any 'due 
dilifience' work in visiting our plant be borne 
by t ose incurring the respective costs. Regardless, 
we would encourage such visits to our plant. 

Thank You for the Opportunity Merchandiae Subtotal $ 36910.00 
to Submit this Bid Detail. Shipping Chargea $ 180.00 

Subtotal $ 37090.00 
• rMPORTANT - PLBASB NOTB • Texas Salellll Tax - 8.25\ $ 3059.93 

Texas Sales Tax is applicable unless TOTAL $ 40149.93 
customer is Texas tax exempt or unless Depoolt Amount $ WAIVED 

merchandise is shipped out-of-state 
via a 3rd Party Common Carrier. BALANCB ON COMPLKrION $ 40149.93 

SOME States allow Credi t for this taX. 

DOCUMENT REDACTED BY TLC -12·10-10 
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SUPREME PRODUCTS MODEL CF14 WITH OPTIONS 

-

CURB SIDE VIEW 
- '~lF ""RIvEt WitH CHASE ~ICH1IHC -, '\ WH EL SK ITS 
- S C ilL USTGn ROOF - ,. HICHER 

a.O.Q 0.0 Q. O.Q 0..0.Q 0.0 a.O.Q 0.0 0.0 Sl 0.0 Q. 0.0 Q.O.A 0.0 Q.O.Q 0.0 Q 0.0: 0.0 4" 
12 II 

3 5" 

14 " 

CLASS IUNOON AI[A 40" 

I I I _________________ ___ 

rOO

:":::::-- -7:::-" -- --- ----- --- --

~~~\ 
, , 

30" 

"'\: 

,~~~~~~~~__c_:__=_::___:_~~~~~~-T- ----- ---- --1 
116" 52" 

168" (14' ) II 
SUPREME PRODUCTS INC 

us ,I" UG'f' J~i I ' ,0. nr "no. 
lHIta. 1(" "~I'·4)O' 

'MON( "., n,·o,., ,u-HOI ''''O'Ol 
_. '~,"''''Id\lCU ct. 

L ..... t a.tI.~ h • ..,.""t , .. ,_ ',HtI(U 
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*" I SUPREME PRODUC'I'S "" h~r BID DETAIL 
605 East Loop 340 I P.O. Box 154308 Page 1 of 6 

W:aco. T ,= 76715-4308 
254/ 799-4941 FAX: 254/ 799-4943 Revision .: - lOA -

www.sllpum~prodllcts.com 
Bid Open Date. April 19 2010 

Federal E.I.N. # 74-1990174 
VALID UNT:IL: August 19 2010 

BID F(fI : SHIP TO: 
Scientific Games International . Inc. Texas Lo ttery I Wrap Graphi cs Designee 
Marlon Watson 
1500 Bluegrass Lakes Parkway 
Alphare tta , Georgia )0004 Austin, Texas 78' 

COOACT: Harton Watson 

TERHS: Net 30 days r .O.B.: Waco. IX SHIP VIA: rarEr's RY Transport 

1«XlEL#: CFlII G.V. II .R. : 3.600 II:IGfT Df'TY: 2.580 lbs . 
without OPTIONS 

PIO£I: 770/ 664·3718 fAXI: ..,rlon.watsonhcienti ficgaDes.co. 

QTY PART. DBSCRIPTION (Plealfe 11ft. Catalog for IDDre detail' 1JNXT AMOUNT 

RB: 'F' for Promotional Tra i lers for Texas Lottery 
- Typ. 'A' Small Platform 

DRAW Attached to this Proposal are the following scale drawings, 

(i) Labelled overhead layout of the unit as proposed ; a nd , 
(ii) CUrb side elevation of the unit as proposed. 

NOTE Pricing i s Based o n (1) one unit. Orders 
units will be extended acco rdingly. 

f o r multiple 

1 CFtO Model CF10 Concession Trailer - 10 ' x 8' Base Model 10345.00 10345.00 
- all steel welded unibody construction 

(no wood ; no fiberglass; no thin a luminum IIiheet) 
- (3) lift up emooth eteel ~wninge 
- full 8' outside width . smooth painted steel walls and cei l ing 

(white color ; easill cleanable; non-absorbant) 
- painted steel treadp ate dropped floor 
- overhea d steel storafie shelves on (2 ) sides 
- removable ton~ue wit 2 - Bulldog Brand couple r 
- single 3,500 b axle with 2-wheel e lect r ic brake s 
- 5,000 lb front sidewind jack 
- (2) rear fold-up stabilizing jacks 

1 1016 Elect rical System Pkg 'ClIG' 1 20/240 volt, 50 a mp 2095.00 2095.00 
- breaker box with 50 amp main ci r cuit breaker and 

(8) minimum 20 amp b ranch circuit breake rs 
- 'twist lock ' weathe~roof male power inlet and 

mating detachable emale connector . c ircuit wiring in approved metallic conduit 
- (6) minimum 15 amp , 120 vol t d uplex receptacl es 
- (3) minimum 15 amp, 120 volt ISOLATED GROUND 

duplex receptacles and related wirin'i;l' to 
supply potential Lottery Ticket Term~na l Machines 

- (1) 4' dual tube fluorescent light fixture{s) 
(2 amp. 120 volt ) 

2 1060 Outdoor G.F . I . 120 volt 15 amp duplex receptacle 154.00 308.00 
1 1065 Additional Fluorescent Fixture - 4 Feet, dual bulb 118.00 178 . 00 

- 2 amp, 120 volt 
) 1075 Awnin~ Fluorescent Fixture - sin~le bulb 292.00 876 .00 

- to ~l luminate unders ide of awn~ng I c u stomer area 

Thank You for the Opportuni ty Kerchandi •• Subt otal $ Continue d 
to Submit this Bid Detail. Shipping Char g •• $ Continued 

Subtotal $ Continued 
• IMPORTANT - PLEASI NOTE • Texa. Sal ea Tax - 8.25\ $ Continued 

Texas Sal e s Tax is app licable unless TOTAL $ Continued 
customer is Texas tax exempt o r unl ess Deposit "'-ount $ Continued 

merchandise is shipped o ut-of-s tate 
via a )rd Party Common Carrier. 

SOME States allow Credit for t his tax. 
BALANCB ON COMPLBTIOH $ Continue d 

DOCUMENT REDACTED BY TLC ·12·10·1 0 



*! SUPREME PRODUC'I'S ,,,,!* BID DETAIL 
605 East Loop 340 / P.O. Box 154308 

Waco, Texas 76715-4308 
254/799-4941 FAX: 254/799 .... 943 

.WWW.suprem~prodllcts.com 

Page 2 of 6 

Revi.ion I: - lOA -

Federal E.l.N. # 74-1990174 
Bid Open Data, April 19 2010 

VAL:ID UNTIL, August 19 2010 

BID roo : SHIP TO; 
Scientific Games International, 
Marlon watson 

Inc . Texas Lottery / Wrap Graphics Designee 

1500 Bluegrass ~kes Parkway 
Alpharetta. Georgia 30004 

CONTACT: Nadon Watson 

Austin, Texas 787 

T£RHS: /let 30 days 

1OlEl1: eFlO 

F.O.B." Waco. TX SHIP VIA: Fa~r' 5 RY Transport 

G.Y.W.R.: 3.600 '.£IGfT EtFTY: 2.580 lbs . 
without OPTIIlfS 

PH(IIE': nOI 664·3718 FAX': .a.rlon.wat~1entifl~s.cc-

QTY PART' DBSCRIPTION (PIe ..... e 6ee Cae,dog for more deeail) 

4 1090 

1 2820 

24' 2915 

) 2919 

1 2995 

3 3005 

1 3008 

1 3031 

1 3205 

- 2 amp. 120 volt (each) 
Outdoor Flood Lamp - 150 Watt 
- 2 amp, 120 volt (each) 
- to provide exterior lighting 
Glass Windows with Sliding Screens (3 Banks) 
- (3) banks of glass 
- horizontally (side to side) sliding windows with 

sliding screens 
_ opening windows (3) marked with 'X' on drawing 
- tempered safety glass (clear - not low UV - please 

see EXCBPTIONS / CONCBRNS Section at the end of 
BID DETAIL) 

Stainless Steel Interior Countertops - deep/foot 
- 24" - 28" overall depth 
- 20· - 24" depth inside glass/screens 
Stainless Steel Fold-OUt Counter - (1) each 
- folds up into trailer and latches for transport 
Upright Welded Steel Locking Storage Cabinet 
- includes framed cutout and floor mounting 
- measures 36 " wide; 24" deep; 66" high 
- recessed l ocking 3-point handle 
- (3) adl'ustable shelves plus bottom shelf 
- (2) sw ng-out doors 

(manufacturer's I-year Limited Warranty) 
UnderCOWlter Steel Cash Drawer with sIS Front 
- with lock and keys 
- (5) bill compartments; (5) coin compartments 

(manufacturer's I-year Limited Warranty) 
Depository Safe with Cash/Coin Drop 
- with dual key lock 
_ out"irle "",,""urea 14" wide: 14" d eep; 2 ' " hi!:1h 
- 'B' rating with 1/2 " thick steel door and 3/16" 

thick steel walls 
- front loading with an anti - fish double: tooth 

baffle 
Roof Marquee Sign Boards (16" Metal Pace) - CFI0 
- with )-1/2" roof spacer 
Chase Lights and Controller - for 10' Model CFI0 
- several colors available I Italian TurboLite Style 
- includes 4-channel controller with speed control 
_ mounted within upper edge of Roof Marquee 

um. 

21).00 

2346.00 

69.00 

368.00 

1095.00 

377.00 

639.00 

1066.00 

3026 . 00 

Thank You for the Opportunity 
to Submit this Bid Detail. 

Merchandise Subtotal 
Shipping Chargas 

Subtotal 
• rMPORTANT - PLEASB NO'l'B ,. 

Texas Sales Tax is applicable unless 
customer is Texas tax exempt or unless 

merchandise is shipped out-of-state 
via a 3rd Party Common Carrier. 

SOME States allow Credit for this tax. 

DOCUMENT REDACTED BY TLC -12·10-10 

Taxas S.las Tax - 8.25\ 
TOTAL 

Deposit Amount 

BALANCE ON COMPLETION 

AMOUNT 

852.00 

2346.00 

1656 .00 

1104.00 

1095.00 

1131.. 00 

639.00 

1066.00 

3026.00 

$
$ Continued 

ContinUed 
S Cont.inued 
$ Continued 
S Cont.inued 
S Continued 

$ Cont inued 



*, SUPREME PRODUC'I'S •• '/* BID DETAIL 
605 East Loop 340 I P.O. Box 154308 Page 3 of 6 

Waco. T 7671S-"U08 ~~ 

254/ 799-4941 fAX: 254/799-4943 Revision- .: - lOA -
tDWw.s"prnntprodllcts.com 

April Bid Open Dat.: ,. 2010 
Federal E.I.N. # 74-1990174 

VALID lJN'l'IL : August 19 2010 

BID FOR: SH IP TO; 
Scientific Games International, Inc . Texas Lottery I Wrap Graphics Designee 
Marlon Watson 
1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 Austin, Texas '" 

COHTACT: Karlon Watson 

lD.KS: Net 30 days F.O.B.: Waco. TX SHIP VI A: Fan.er 's RV Transport 

IOJELI; eflO G.V.W.R.: 3,600 I.£IGfT ElfITY: 2.580 lbs . 
without OPTIOHS 

fItOiE': not 664-3718 FAXI: ... rlon.watSOf1llscienti ftc~lIes.co-

QTY PARTt DESCRXPTION (Plellse see Catalog for .ore detail) UNIT ",OUNT 

(optional Roof Marquee Sign Boards required) 
- 10 amp, 120 volt. 

1 3256 short Ballyc10th Skirts - for 10' Model eFlO 603 . 00 803.00 
- several colors available in stripes and solids 
- for use with ~3300 Metal Wheel Skirt option 

1 3300 Metal Wheel Skirts - CFIO 418.00 418.00 
1 3460 Custom Lettering & Graphics NOT QUOTED NOT QUOTBD 

_ We recommend that if usin~ digital 'wra~ gra~hics 
that these be designed and l.nstalled on t tral.ler 
by a sign company that specializes in this and that 
can provide the periodic maintenance and in-fie l d 
warranty service that is sometimes necessary with 
this style of graphic decoration. 

We will be happy to aUfPlr dimensions to your aelected 
'wrap ' design / instal atl.on company for their use, 
and arran~e for delivery of the unit directl y to 
their fa?1~ity for you. 

1327.00 1327.00 1 3580 Air Cond1t10ner - H1gh Output 15,000 BTU 
- provides 15,000 BTU of cooling capacity 
- high/medium/low fan control 
_ t hermostat controlled 
_ 16 amp, 120 volt 

(manufacturer ' s )-year Limited Warranty) 
3 )665 Gas Awning Assists - per awning 109.00 )27.00 
1 3695 Safety Chains NO CHARGE NO CHARGE 
1 WARX Extend Standard 90-Day Limited Warranty to l -Year NO CHARGE NO CHARGE 

DSGN Design, Specification, Layout and Blueprint Charge WAIVED WAIVED 
- separate charge waived 

FGT1 Fre i ght Charges * $1.75/mile to Destination SEE BELOW 
10) miles to Austin, Texas 

TAXY .. Texas Sales Tax IS Applicable Pr ovid ed Unit .. .. is delivered to non-exempt customer in Texas .. 
TXRG •• Texas Registration Required for this Trailer •• 

Per current Texas Law, we are responsible for 
initially r~isterin9 this unit and applyin~ for 
any Title a License Plates required. We w111 

Thank You for the Opportunity Merchandi.e Subtota l $ Continued 
to Submit this Sid Detail. Shi pping Charge. S Continued 

Subtot.l S Cont inued 
~ rMPORTANT - PLEASE NOTE • Texa. Salea Tax - 8 .2S' S Continued 

Texas Sa l es Tax is applicable unless TO'lAL S Continued 
customer is Texas tax exempt or unless Depoai t Iomount $ Continued 

merchandise is shipped out-of-state 
via a 3rd Party Common Carrier. BALANCE ON COMPLETION S Continued 

SOME States allow Credit for this tax. 

DOCUMENT REDACTED BY TLC ·12·10·10 



* 1 SUPREME PRODOC'l'S.d* BID DETAIL 
605 East Loop 340 I P.O. Box 154308 Page 4 of 6 

Waco. T 76715-4)08 m, 
2541799-4941 FAX: 254/-7994943 Revision •• - lOA -

W'WW'.sllpr~m~rodllcts.com 
Bid Open Date. April 19 2010 

Federal E.I.N. III 74-1990174 
VALID UNT:IL. August 19 2010 

BID F(ft: SHIP TO: 
Scientific Games Inte rnational, Inc Texas LOttery I Wrap Graphics Designee 
Marlon Wat son 
1500 Bluegrass Lakes Parkway 
Alpharetta. Georgia 30004 Austin , Texas "7 

CONTACT: Karlon Watson 

Tm1S: Het 30 days F.o.e. : Waco. TX SHIP VIA: rarEr's RY Transport 

IOlELI: CfIO G.Y.If.R .: 3.600 IlEIGIT E.l4PTY: 2 .580 lbs. 
withovt OPTIOKS 

PIOIEI: nOI 664-3718 FAX#: .arlon.watsonlilscientificgaMes.co. 

QTY PARTI DESCRIPTION (Please aee C.ealog for JDOre det.dl) omT AMOUNT 

charge you t he exact amount of the fees for 
these items, which generallY are under $100 . 00. 
The amount will eit er be added to the invoice 
f or t he trailer, or will be invoiced separately. 

-- --- --- --- -- -- - -- - - -- - - - - -- - - -- --- -- -- - - - - -- - --- - - --... EXCEPTIONS / CONCERNS ••• 
1 lOCXX Section 2.1 - Scope / CD Stereo System with S~eakers NOT QUOTED NOT QUOTED 

_ Due to the myriad of different systems Avai able, 
we would r equire elaboration on your specific 
requirements before we can provide an accurate 
estimate for this item. 

For example , it would be hel~ful to know the number 
and mounting locations of t e speakers, in addition 
t o the tffe of controls and wattage required by 
the ampi lcation system. 

These factors will determine whether the system 
me r e ly costs a few hundred dollars as opposed to 
costing several thousand dollars. 

1 XJ(J()( Section :2.1 - Seope / Low 'W' Glass NOT QUOTED NOT QUOTED 
- For maximum saf ety, our window assemblies 

with clear Safety Tempered plate glass. 
are made 

OUr s upply channels are unable to 
a clear plate glass that is BOTH 

provide us with 
Safety Tempered 

AND Low 'UV' . 

We suggest the followin9' One of our recent lottery 
customers , the Wi seonsln Lottery, had considered 
the Low 'UV ' specif ication for the glass in their 
promotional tra i l er windows. 

Thi s was obviated by: 
(i) The 3- 1 / 2 foot steel awnings that extend from 

the trailer over each glass window serving 
area genera l ly shield the interior of the 

Thank You for the Opportunity KercbaadiBe Subtotal $ Continued 
'0 submit this Bid Detail. Shipping Cb.rgu $ Continued 

Subtotal $ continued 
*. IMPORTANT - PLEASB NOTE • Texas Salea Tax - 8.25' $ Continued 

Texas Sales Tax is applicable unless TOTAL $ Conti.nued 
customer is Texas tax exempt or unless Deposit ADIount $ Cont inued 

merchandise is shipped out -of-state 
via a 3rd party Common Carrier. ~CB ON COMPLETION $ Continued 

SOME States allow Credit for this tax. 

DOCUMENT REDACTED BY TLC -12-10-10 



*1 SUPREME PHoonc i s.., l* BID DETAIL 
60S East Loop 340 I P.O. Box 154308 

Waf;o, Texas 76715-4308 
254/799-4941 FAX: 2541 799-4943 

W'W'W.supremeprodMCI$.com 

Page 5 of 6 

Revi.ion I: - lOA -

Federal E.I.N. # 74-1990174 
Bid Open Date : April 19 2010 

VALZD UNTIL: August 19 2010 

BID Fe»!:: SHIP TO: 
Scienti f ic Games Interna t ional , 
Marlon Wat son 

Inc. Texa s Lottery I Wrap Graphics Des ignee 

1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 

CONTACT: Ka r lon Watson 

Austin , Texas 787 

TERHS : Net 30 days 

IOlELI: eno 
F .O.B .: W<lco . TX SHIP VIA: Far.er ' 5 RV Transport 

PKlNEI: nOI 664·3718 

G. V.W.R. : 3.600 'oEIGfT Df'TY: 2.580 lbs . 
without OPTI(16 

FlU': .rlon.wat SOl'llilscientlflcgMes .ca. 

QTY PART' DBSCRIPTION (Pl •• ae ••• Catalog Lor more detail) 

(ii) 
tra iler t rom anr direct sunlight ; and, 

Several of the 9 ass ~anes received t ransl ucent 
digital 'wrap' graph).c decoration , similar 
to t hat installed on many municipa l buses , 
and those graphics furthf!r reducf!d l ight 
transmission in general into t he interior 
of the trailer. (Likewi se, ' Low-E ' f i l m can 
be affixed in a like mannf! r ). 

1 xxxx Sect ion 2 . 1 - Scope / Securi ty Blinds 
- We are not able to suppl y and install 

security blinds. 

NOT QUOTED NOT QUOTED 
the requested 

We sugges t , to achi e ve the security desired , that 
the (3 ) steel awnings be: closed at night , o r 
whenever the unit is not in use. 

Each stef!l awnin~ is secured with (2) two keyed 
externally lock1ng compression latches. Not only 
do closed steel awnings protec t the inter ior of 
the trailer , they also shield and protect all the 
g l ass windows. 

1 XXXX Section 2 . 1 - Scope / warranty Extension (3 Years) NOT QUOTED NOT QUOTED 
- Inc luded at no charge is our I -ye ar Limited Warranty. 

Several of the items (e. g. Air Conditioner, Drop 
Safe, Tires) are covered under their r e spect ive 
manufacturer's warranties, some of which extend 
up to 3 years. 

We wil l consider , pursuant to contract: negotiations 
with your firm, ext ending our warranty period 
to 3 ye ars on the i terns over we have direct 
control (e.g. no n - vendo r materials and our own 
workmanship in the fabrication of t he structure 
o f the unit). We anticipate we could provide 
this at a nominal c harge. 

We emphasize that we manufacture a trailer wi th 
durability unparalleled in the industry and we 
encourage you to contact any of t he: (11) state 

Thank YOU fo r the Opportuni ty 
t o Submit this Bi d Detail. 

• IMPORTANT - PLEASE NOTB • 
Texas Sales Tax is applicable unless 

c ustQm@r i s Texas tax exempt o r unless 
merchandise is shipped out-of-state 

via a 3rd Par ty Common Carrier. 
SOME State s allow Cre dit f or this tax. 

DOCUMENT REDACTED BY TLC ·12·10-10 

Morcbandiao Subtotal 
Sbipping Charge. 

Sub total 
Tex •• Sa1ea Tax - 8.25\ 

TOT"" 
Deposit AJDount 

BALANCE ON COMPLBTION 

$ Continued 
$ Continued 
$ Continued 
$ Cont inued 
$ Continued 
$ continued 

$ Continued 



* I SUPREME PRODUC'I'S .., I1. BID DETAIL 
60S bst Loop 340 I P.O. Box 154308 Page 6 of 6 

W T 76715-4J08 aco. a~ 
254/799-4941 FAX: 254/799-4943 Revision I: ~ lOA ~ 

www.supremeproducts,com 
Bid Open natll' April 19 2010 

Federal E.I.N. # 74-1990174 
VALXD UNTIL. August 19 2010 

BID FOR: SHIP TO: 
Scientific Garnes International, Inc. Texas Lot tery I Wrap Graphics Designee 
Marlon Watson 
1500 Bluegrass Lakes Parkway 
Alpharetta, Georgia 30004 Austin, Texas 787 

CONTACT: Karlon Watson 

T£RKS: Net 30 days F.O.B.: Waco. TX SHIP VIA: Fanler 's RY Transport 

ttXlElI: eFlO G.V.W.R.: 3.600 WEtGfT EMPTY: 2.580 lbs. 
without OPTIONS 

PtlWEI: nol 664·3718 FAX': liar lon. wats0n9sc1 ent1 ftcgames. CQI 

QTY PART' DZSCRIPTION ( Please ••• Catalog ror .more detail ' ONXT AMOUNT 

l otteries for whom we have constructed promotional 
trailers (some dating back in excess of (20 years) 
for confirmation of this statement. 

1 XXXX Section 4.12 ~ Proposal Expenses 
~ While certainly we accept responsibilitf for the 

expenses we incur in the preparation 0 our 
1?roposal, we submit that anr travel expenses 
1ncurred by either Scientif1c Games or Texas 
LOttery personnel in connection with any 'due 
dili~nce' work in visiting our plant be borne 
by t se incurring the respective costs. Regardless, 
we would encourage such visits to our plant. 

Thank You for the Opportunity KerchaQdl.. Subtotal $ 251592.00 
to SUbmit this Bid Detail . 5bJ.ppiD.g Chargee $ ~80.00 

Subtot.~ $ 29772.00 
• :IMPORTANT - PLB.ASB NOT!: • Texa. 5&lee Tax - 8.25% $ 2456. ~9 

Texas Sales Tax is applicable unless TOTAL $ 32228 . lSI 
customer is TeXAS tax exempt or unless Depollit Amount $ WAIVED 

merchandise is shipped out-of-state 
via a 3rd Party Common Carrier . ~CB ON OOHPLBTION $ 32228.lSI 

SOME State3 allow Credit for this tax . 

DOCUMENT REDACTED BY TLC ·12·10·10 
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SCIENTIFIC GAMES §552.110 - PRIVATE ANDCONFIDENTlAL- NOT FOR REDISTRIBUTION 

Appendix A - Qualitative Questions_Promotional Trailers RFQ.doc 
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Watson, Marlon 

<=rom: 
ient: 

.To: 

Martha Hood (martha@supremeproducts.com] 
Monday, April 19, 2010 2:05 PM 
Watson, Marlon 

Subject: Re: Promotional Trailers RFQ 040610 from Supreme Products Inc. - Completed 
TypeBLargPlatformPromoTr.Bid.pdf; Type A.SmaIIPlatformPromoTr.Bid,pdf; Appe n dix B -
Proposal Response_Promotional Trailers RFQ.xls; Appendix A - Qualitative 
Questions_Promotional Trailers RFO.doc; WITrailerwithWrap.jpg; NYlottery.JPG; 
TNl ottery.jpg; TNLottery.jpg ; WILotSkirts.jpg; GiftBrochure.pdf; LotteryMedium.pdf 

Attachments: 

Mr. Watson: 

Thank you for the opportunity to submit a bid on your Promotional Trailers RFQ (for the TX lottery). 

I have attached the completed Appendix A & Appendix B documents as well as our proposals for both 
the Type A: Small Platform and the Type B: large Platform Promotional Trailers (along with schematic 
drawings of each). 

In addition, I have attached .pdf files that include two of our specialized brochures; the lottery Ticket 
& Promotional vending Trailer Brochure and our Gift and Souvenir Vending Trailer Brochure. I am a lso 
attaching four .jpg files that include some photos of different lottery Trailers that we have 
manufactured for other customers over the years. 

On another very important note, I noticed that on the Excel spreadsheet file, named 
PromotionalTrailerExtraSuppliers.xls, that our phone number was incorrectly input. Will you please 
be sure to correct your main file to reflect our correct phone # 254/799-4941. Many thanks. 

Would you also please be so kind as to acknowledge receipt of this email along with its attachments? 
I just want to make sure that you received it, since it is a time sensitive document. Thank you very 

much. 

Please let me know if you have any questions. 

Sincerely, 

Martha Hood 
Supreme Products Inc. 
P.O. Box 154308 
Waco, TX 76715-4308 
Phone: 254/799-4941 
fAX; 254/799-4943 
Email : martha@supremeproducts.com 

Please see the attached RFQ. Please return this back to me by COB on April 19, 2010. 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and may 
contain information that is confidential, privile9ed or legally protected. Any unauthorized use or dissemination of this 
~ommunication is strictly prohibited. If you have received this communication in error, please immediately notify the 
;ender by return e-mail message and delete all copies of the original communication. Thank you for your cooperation. 

DOCUMENT REDACTED 8Y TLC -12·10-10 
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Watson, Marlon 

To: 
) Ubject: 

Martha Hood 
RE : Promotional Trailers RFQ 040610 from Supreme Products Inc. - Completed 

Martha: 

Based on our review of your credentials and pricing with respect to ollr RFP, Sc ientific Games has deemed you 
most qualified with respect to our pursuit of Texas Lottery RFP 362-10-0001. We will include your name in 
our solicitation for thi s procurement. 

Upon notification of award, we will contact your finn to proceed with discussing our trailer needs. At that time, 
we will also submit your finns credentials though our internal compliancelbackground screening process as we 
do with any new vendor we anticipate doing business with. 

Congratulations and thank you for your reply. If you have additional questi ons, please contact me directly. 
would also encourage you to monitor the status of Texas Lott.ery RFP 362-10-0001 via the Texas Lottery 
website as the contract award is slated for August 2010. 

Thank you 

From 

From: Martha HexxI (mailto:martha@supremeproducts.com] 
ient: Monday, April 19, 2010 2:05 PM 
To: Watson, Marlon 
Subject: Re: Promotional Trailers RFQ 040610 from Supreme Products Inc. - Completed 

Mr. Watson: 

Thank you for the opportunity to submit a bid on your Promotional Trailers RFQ (for the TX lottery). 

I have attached the completed Appendix A & Appendix B documents as well as our proposals for both 
the Type A: Small Platfonn and the Type B: large Platform Promotional Trailers (along with schematic 
drawings of each). 

In addition, I have attached .pdf files that include two of our specialized brochures; the lottery Ticket 
& Promotional vending Trailer Brochure and our Gift and Souvenir Vending Trailer Brochure. I am also 
attaching rour .jpg files that include some photos of different Lottery Trailers that we have 
manufactured for other customers over the years . 

On another very important note, I noticed that on the Excel spreadsheet file, named 
PromotionalTrailerExtraSuppliers.xls , that our phone number was incorrectly input. Will you please 
be sure to correct your main file to reflect our correct phone # 254/799-4941. Many thanks. 

Would you also please be so kind as to acknowledge receipt of this email along with its attachments? 
I just want to make sure that you received it, since it is a time sensitive document. Thank you very 

much. 

Please let me know if you have any questions. 

Sincerely, 

DOCUMENT REDACTED BY TLC -12·10-10 



Martha Hood 
Supreme Products Inc. 
P.O. Box 154308 
Vaco, TX 76715-4308 

,.>hone: 254/799-4941 
FAX: 254/799-4943 
Email: martha@supremeproducts.com 

Please see the attached RFQ. Please return this back to me by COB on April 19, 2010. 

ThiS communication (including any attachments) is intended for the use of the intended recipient(s) only and may 
contain information that is confidential, privileged or legally protected. Any unauthorized use or dissemination of this 
communication is strictly prohibited. If you have received this communication In error, please immediately notify the 
sender by return e-mail message and delete all copies of the original communication . Thank you for your cooperation . 
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Enter your company's name here: Scientific Games International Solicitation #: 362-1()'0001 

IMPORTANT: You must complete a copy of this page for each of the Hsled in SECTION 2. You may photocopy this page or 

• SUBCONTRACTING OPPORTUNITY 

Enler the line ilem number and descriptioo of the Sllbcontracting opportunity you listed in SECTION 2. 

Une Itlffll' 27 Description: Fleet Milnagement Services 

'M4".IIE' . MENTOR.PROT~G~ PROGRAM 
If respondeot is participating as a Meotor in a Slate of Texas Meolor ProIege Progr;n!, SlIbmitting tttee- Protege (Protege JTKJSI be a State c( T e)(as certified HUB) as a 
Sllbcontrador to perform the portion c( work (sulxxlotrading opportunity) bled in SECTION 3, coostitutes a QIXld faith efforl towards that ~ portion c( work. Will 
you be sulxxlotrading the portioo 01 'M)IIc.listed in SECTION 3 to yOUf Proteg{!? 

D· Yes (It Yes, complete SECTION 8 and 10.) [8] - No 1 Not Applicable (If No or Not Applicable, go to SECTION 5.) 

i I • PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Professional Services Contracts only. All other contTacts go to SECTION 6. 

Does your HSPcontain SLIbcootracling c( 20% or maewith HUB(s)? 

D - Yes (If Yes, complete SECTION 8 and 10.) {83 - No I Not Applicable (If No or Not Applicable, go to SECTION 6.) 

In lICCOtdaoIce with Gov'I Coda §Z25HKH, "Professional Setri::es" means sen«:es: (A) rihin the scope d!he pradic8, as defined by state law d accounting; arr:Ntedure,' 
IMdsc8pe architedure; /and Sl.fVtI)'it1g; meddne: optometry: ~ eflgineering; real estate apprsisifIg; Of pro/e!ssiofl8l~; Of (B) ptUiided in COOliledit., Mth the 
pn:/es$irxlaI empb;rnfd Of ~ d B perron who is Iicetrsed or ragis1618d as B cerlified pdJic accoontant; an 8Irhied; B landscape Bldlited; a land SUIV8)'Or; a physidatl. 
induding a surpecwI; 00 opWI'Jefrist. a pro/8ssionaI engi'Joor, a state certified or state licensed real estate appr.1isef; Of a registered ncne. 

i-NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, b and c of this section conslitutes Good Faith Effort towards the portion of work lisled in SECTION 3. Mer peiforming 
tile requiremenb of this section, complete SECTION 1, Band 10. 

a. Provide written notification of the sulxxlotrading opportunity fisted in SECTION 310 three (3) or more HUBs. Use \he Slate 01 Texas' Centralized Master Bidder,; 
List (CMBL), found at htlp:llwww2,cpa.sQte.tI.us/cmbVcmblhub.html, and its HUB Directory, found at httpJ/www2.cpa.state.tr.uslcmbVhuboitly.html, to 
identify available HUBs. Note: Albch supporting documentation 0eIte1"S phone logs. fa)( b"ansmiltals, electronic ma~ etc.! demonstrating evidence of the 
good laith effort D!!rformed. 

~ ,. Provide written ndificalion 01 the sutx:ontracting opjXlI1unity lisled in SECTION 3 to a minority Of women trade organization Of deveiopment center to assist in 
identifyi1g poIential HUBs by <isseminating the subcootracting op15Ortunily to \heir rnemberslp<JJticipa'Its. A JisI c( trade organizations and developmenl centers may 
be aa::essed at httpi kMw,window.state.t.r.us/procurement/pro¢lUlVmwtrlinks-fl. Note: Attach suPPOrting documentation l!etters phone logs tv 
transmittals electronic rna·' etc.) demonstrating evidence of the good faith effort performed. 

c. Writ1en nOOficaticrIs should include !he scope c( the WOI1o;, information reg<l'ding the location to review plans and specifICations, bonding and insurance requirements, 
required quaHficatloos, a'ld identify a cootacl person, Unless !he rontr.Ding agency has specified a cifferent time periOO, you IT'(JSt allow the HUBs no less Iha'l ~ 
(51 wort.ing dm from their rer:eipI 01 notice 10 respond, .Ind provicIe notice 01 'fOOl subcontracting ~!)fliIY to a minority or women traoo organizaliorl Of 

development center no less than live 15) wOOing days prior to the submission c( yOlJr response to the conlracmg agency. 

41;'! UN -HUB FIRMS CONTACTEO FOR SUBCONTRACTING OPPORTUNITY 

USI Ulrtt (3) Stale c( Texas CEI1ified HUBs you noIffied regarding lIIe portion of WOo'k (SIJx:ontractII'IQ opportunity) lisled in SECTION 3. Specify the vendor 10 number, 
date you provided notice, ald if yOlJ received a response. Note: Attach supporting documentation !letters phone logs, lax transmittals electronic mall etc.) 
demonstrating evidence of the good faith effort peiformed. 

Company Name VlO. 

Todd-Hill Logistics Solutions. hc 1870710421600 

DA Defense looistics Ho. liC 1211535383000 

WW Global Logistics hC 1142989495300 

• SUBCONTRACTOR SELECTION 

Notice Date --.. 
05 1 11 /2010 

OS 11 /2010 

OS 1 11 /2010 

Was Response Received? 

O-Yes 0 -No 
O - Yes I8I - No 

O - Yes I2I - No 

lisl the subconlractor(s) roo selected to perform the portion c( wOO:. (subcontracting !W(Jrtunity) listed in SECTION 3. Also, specify !he expeded percentage ~ waX 10 
be subcontracted, tile sppr<uimale dollar value c(!he WOI1o; to be subcontracted, and indicale if the company is iI Texas certified HUB. 

Expected % Approximate TUII 
Company Name VlD' 01 Contract Dollar Amount Certified HUB? 

Donlen 1110% _"""'.",900,,.,,000,,,-_ 0 -Yes 181 - No' 

S O-Yes D-No' 

If the subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

No HUB responses 

Page 2 Rev. 1007 
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Watson, Marlon 

;rom ' 
~ent : ' 
fo: 

Cc: 
Subject: 
Attachments: 

Watson, Marlon 
Tuesday, May 11, 2010 3:49 PM 
'info@defenselogisticshq.com'; 'main@hre· inc.com'; 'estith@spartnerships.com'; 
.ghealh@emailatg.com.; 'woNg1@sbcglobal.ner; 'mhill@cglship.com'; 
'chance@cservaustin.com' 
'Angela Freeman' 
Fleet Management RFP (Reissue) 
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DA DEFENSE LOGISTICS HQ, LLC Vendor Detail Page lof5 

DA DEFENSE LOGISTICS HQ, LLC 

1 CMBUHUB Vendor Detail 1 
Comptroller's Tax Status This Vendor 

Vendor ID I 
1127 1535383000 1674 15 

I 
ComQtroller Lookup Any Vendor 

Number: 

IHUB Status:IIA (HUB on CMBL) 1 Vendor I Score 
II 

# ofPOs 
I HUB Expire 

108-MAR-14 I 
Performance , 

Date: Commodity • 0 
Vendor Delivery; -

Name: 
DA DEFENSE LOGISTICS HQ, LLC 

Commodity • 0 
Vendor PO BOX 961172 Perfonnance: -

Address: EL PASO, TJ( 79996-1172 Service • 0 
ICounty: 1 EL PASO Delivery: -

Ivendor I http://w\V\\'.defenselogisticshg .com 
Service • 0 Performance: URL: 

I Contact: IIDavid Granado Non-Scored 
Satisfactory Unsatisfactory 

1 Phone I Fax: 119 15-491-0886 / - -
Reports: 

Delegated, 88 Emai l li nfo@defenselogisticshg.com Exemp4 and 
Address: Blanket POs: 
Ethnicity I 

IHIIM Exceptional 

I I 
Gender: Performance Q 

Provide Maintanence (vehicle); supply, Reports : 
Business transportation, distributing, warehouse 
Description: & facility support services to include 

construction . 

BUILDING CONSTRUCTION, 
Business INCLUDING GENERAL 
Category: CONTRACTORS AND OPERATI VE 

BUILDERS (02) 

Small 
V Business: 

CMBL B-II 
Expire Date: 

1 
Class-Item I Commodity Description (boldfor all items in class) 

1 

EJ DEFENSE SYSTEM AND HOMELA ND SECURITY EQUIPMENT, WEAPONS AND 
ACCESSORIES 

1
257

-1 40 
Homeland Security Equipment and Accessories (Not Otherwise Classified) 

1257-1 Logistical Support Equipment, CBRNE 

http://www.window.state.tx.uslcgi-binfcmbl/vendor?vid= 1271535383000 5/ 11/2010 
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TODD-HILL LOGISTICS SOLUTIONS, INC. Vendor Detail Page 1 of2 

TODD-HILL LOGISTICS SOLUTIONS, INC. 

CMBUHUB Vendor Detail 

Vendor ID I 1870780427600 I 00411 
Number: 

Comptroller's Tax Status This Vendor 

Comptroller Lookup Any Vendor 

IHUB Status: IIA (HUB on CMBL) I Vendor I II I . Score II of POs 
HUB E . I 11 1'~J,p~e~r~ro~rm~a~n~c~e~~~~~~~~~~~~=l1 xp,re30_NOV_ IO III . 

I~D~at:;e;,,: ~~=j~' ==c::==:======~~= Commodity * 0 
Vendor TODD-HILL LOGISTICS Delivery: -
Name: SOLUTIONS, INC. 

Vendor 8014 DOWNINGTON COURT 
Address: SPRING, TX 77379 

Commodity 
Perfonnance: 

Service 
Delivery: 

Coun~: HARRI~~S~~~~~~~~~ 
Contact: =l~l Service 

=4~ ~11~rmance: ILP~h~0~n;e~IF~'~~:~F28~1~-8~2~0~-1~2~12~1 2~8~1~-8~2~0~-1~2~21~~ 
It l on-scored 

Email I R---mhill@cglship.com ,evorts: 
Address: . 

• o 

• o 

• o 

Satisfactory Unsatisfactory 

1 

Delegated, 88 Ethnici~ I I BL I F Exempt, and Q Q 

IFG~e:;n:;de~r;":===jF'======~~~~==~ =B~lrum~e~t~P~O~S:~=jF~~~~==~======j1 
CONSUL TINO, AIR Exceptional I I 

Business 
Description: 

TRANSPORTATION, GROUND Performance Q 
AND OCEAN SERVICES, Reports:. . 
PACKING AND CRATING. 

I 

Business 
Category: 

Small 
Business: 

CMBL 
Expire Date: 

OTHER SERVICES INCLUDING 
LEGAL SERVICES (06) 

118-AUG-IO 1 

Class-Item I Commodity Description (bold/or all items in class) 

~I 'CONSULTING SERVICES 

1
918

-11 . C I 96 . T ransportahon onsu tmg 

commodity items shown for class 918 arc available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13,14,15,16,17,18,19,20,21,22,23,24,25 

1962 II'MISCELLANEOUS SERVICES. NO. 2 (NOT OTHERWISE CLASSIFIED) 

Ij~2-II ExportlImport Services 

iii 

http://www.window.state.tx.uslcgi -binlcmbUvendor?vid= 1870780427600 
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WW GLOBAL LOGISTICS INC. Vendor Detail Page 1 of2 

WW GLOBAL LOGISTICS INC. 

CMBli HUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 
1742989495300 132898 ~om(!:tro ller LQQkup An~ Vendor 

Number: 

HUB A (H UB on CMBL) V, dar I 
II I Status: Score # ofPOs 

111~nce 
HUB Commodity 
Expire 28-FEB- II • 0 Delivery: -
Date: 

Vendor Iww GLOBAL LOGISTICS INC. 
1 

Commodity • 0 
Perfonnance: -

Name: 
Service • 0 Vendor 206 HURST CREEK RD. Del ivery: -

Address: AUSTIN, TX 78734 
Service • 0 

I~: 
TRAVIS Performance: -
http://wwwgloballogistics.com Nan-Scored 

Satisfactory Unsatisfactory URL: Reports! 

Contact: President/Genieve Weest Delegated, 

Iphone I 115 12-261-8340 / 5 12-26 1-1018 
1 

Exempt, and Q Q 
Blanket POs: Fax: 

Email 
wwgl(@bcglobal .net 

Exceptional 

Address: Perfonnance Q 

Ethnicity I 
Reports: 

Gender: 
WO l F 

Freight Cost Management: Outsource 
service to pay transportation 

Business 
invoices.Services include: 100% handl ing 

Description: 
of pay ables, audit, account coding and 
reporting of the freight bill 
detai l.Consulting:Transportation,Logistics, 
Distribution,Supply chain,Import/Export 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small y 
Business: 

CMBL 
Expire Ol-OCT- IO 
Date: 

I C lass-Item I Commodity Description (boldfor 011 items in closs) 

~11'cONSULTING SERVICES 

rmll 

http://www_window.state.tx.us/cgi-binlcmbUvendor?vid= 1 742989495300 5/ 1112010 
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STRATEGIC PARTNERSHIPS, INC. Vendor Detail Page 1 of36 

STRATEGIC PARTNERSHIPS, INC. 

I CMBLfHUB Vendor Detail I 
Comptroller's Tax Status ·This Vendor 

Vendor ID I 
11742782963900 I 20095 

I 
Comptroller Lookup Any Vendor 

Number: 

I HUB Status: IIA (HUB on CMBL) I Vendor 
Score 

II 
#of POs 

HUB Expire 
116-JUN-10 

I 

Performance 

Date: Commodity 

I - 0 
Ivendor I STRATEGIC PARTNERSHJPS, Delivery: -

Commodity Name: INC. - 0 
Vendor 901 S MO PAC EXPY STE 100 Perfonnance: -

Address: AUSTIN, TX 78746-5776 IService Delivery: - 0 

ICounty: TRAVIS Service - 0 
IVendor URL: htto;//www.snartnerships.com Perfonnance: -

IContact: Edward Stith Non-Scored 
Satisfactory Unsatisfactory 

]Phone I Fax: 512-531-3900 I 5 12-478-246 1 
Reports: 

Delegated, 80 Email estith@spartnerships.com Exempt, and 
Address: Blanket POs: 
Ethnicity I 

WO l F Exceptional 

I I 
Gender: Perfonnance Q 
Business Consulting Services in a wide area Reports: 
Description: of expertise. 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small 
Iy 

I Business: 

CMBL 18-DEC-1O 
Expire Date: 

I Class-Item I Commodity Description (bold/ or all items in class) 1 

1204 II-COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS I 

~ *Imaging Systems, Microcomputer (Including Digital Imaging Network (DIN), Technology, 
46 and Digital Imaging Communications in Medicine (DICOM) 

1;~- II*Microcomputers, Desktop or Tower based 
I 

~ 54 *Microcomputers, Handheld, Laptop, and Notebook 

1;~-II*Microcomputcrs, Multi-Processor 
I ,------,t I 

http://www.window.state.tx.us/cgi -bin/em bUvendor?vid= 1742782963900 5/1112010 
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ALLIANCE-TEXAS ENGINEERING COMPANY Vendor Detail 

ALLIANCE-TEXAS ENGINEERING 
COMPANY 

Page l of6 

CMBLJHUB Vendor Detail Comptroller's Tax Status This Vendor 

VendorID I 11742851432100173581 
Number: 

Com~troJler Looku~ An~ Vendor 

IHUB IIA (HUll on CMllL) Vendor 
Status: Performance Score #ofPOs 

HUB Expire 126-0CT- 1l Conunodity - 0 Date: Delivery: -

Vendor ALLIANCE-TEXAS ENGINEERING Commodity 
COMPANY - 0 Name: Performance: -

Vendor DBA ALLIANCE Service - 0 Address: TRANSPORTATION GROUP, INC. De livery: -
11500 METRIC BLVD., STE 150 

Service AUSTIN, TX 78758-4042 - 0 Perfonnance: -
ICounty : II TRAVIS I Non-Scored 
jvendor 1 hnp://WWW.ALLIANCE- Repo rts: Satisfaetory Unsatisfactory 

URL: TRANSPORTA n ON.COM 
Delegated, 

IContact: IICEO/GA YLE HEATH I Exempt, and Q Q 
I Phone / 11512-821-2081 I 512-821 -2085 

1 

Blanket POs: 

Exceptional Fax: 

Email Igheath@emailatg .com 
I 

Performance 1 
Address: Reports : 

Ethnicity / 
IWO / F 

I Gender: 

Business 
Transportation Planning, Travel 

Description: 
Demand Modeling, Traffic Engineering, 
Data Collection Consulting Services. 

Bus iness ARCHITECTURALIENGINEERING 
Category: AND SURVEYING (05) 

Small 
Iy 

I Business: 

CMBL 
118-MAR-1I 

I 
Expire 
Date: 

I Class-Item I Commodity Description (boldfor all items in class) 

1208 II-COMPUTER SOFTWARE FOR MICROCOMPUTERS (PREPROGRAMMED) 

1208- II 

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 174285 1432100 5/ 11 12010 
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HEALTHY RESOURCES ENTERPRISE, INC. Vendor Detail Page 10f6 

HEALTHY RESOURCES ENTERPRISE, INC. 

CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 1760645016500 / 85155 Comptroller Lookup Any Vendor 
Number: 

HUB Status: IA (HUB on CMBL) I Vendor 

I Score #ofPOs 
HUB Expire 

126-0CT-1 0 
I Performance 

Date: 

I 
C'ommodity • 0 

Vendor HEAL THY RESOURCES IDelivery: -

Name: ENTERPRISE, INC. Conunodity 

I • 0 
Vendor 530 N SAM HOUSTON PKWY Performance: -

Address: EAST Service Delivery: • 0 I SUITE 300 
HOUSTON, TX 77060 Service • 0 I ICounty : IIHARRIS I 

Performance: -

NOIl-Scurt!d 
IVendor URL: I httn:/Iw\\'w.hre-inc.com Reports: Satisfactory Unsatisfactory 

IContact: I ERIC BOlfITE Delegated, 
IPhone / Fax: 1713-673-8440 /7 13-673-8412 Exempt, and Q 1 

Blanket POs: 
Email main@hre-inc.com Address: Exceptional .. Performance Q 
Ethnicity I 

BLiM Reports: 
Gender: 

Engineering Finn, Construction 
Business Management, Environmental 
Description: Services, Emergency Response and 

Delivery, Program Management 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small Y Business: 

CMBL 20-AUG-1O 
Expire Date: 

I Class-Item I Cummodity Description (bold/or all ilems in class) 

E1lcONSTRUCTION SERVICES, TRADE (NEW CONSTRUCTION) 

I9l4-lI ~Carpentry 

I9l4-lI ~Concrete 

1914- II 

http://www_window.state.tx.uslcgi -binlcmbVvendor?vid= I 7606450 16500 5/ 1112010 
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I Intrlxlucll,111 

1.1 Background 

Scientific Games (SG) is a global marketing and technology leader in the lottery industry with over 120 lI8Iional 
and international customers. SG provides technology-based products and services to the global gaming market. SG 
is divided into three business segments: Printed Products Group. Lottery Systems Group and Diversified Gaming 
Group. 

Scientific Games Business Segments 

Printed Products Group this group manages the instant lottery t icket business; Scientific Games is the 
foremost producer of instant tickets in the world. Scientific Games also is the largest provider of secure 
prepaid phone cards and related services in the world. Additionally, this group provides services to clients 
such as marketing & research, internet services, drawing and promotional event management 

• Lottery Systems Group - this group manages the production of computer software. equipment and data 
communication services to public and private lotteries in the United States. 

• Diversified Gaming Group - this group provides services and systems to private and public operators in 
the gaming markets. Product offerings include server-based gaming machines, video lottery terminals. 
monitor games and services. 

1.2 Intent & Objective 

The intent of this RFQ is to identify capable entities, including certified HUB's in the state of Texas. who can 
provide Fled Management Services contingent upon SO being awarded a contract under Texas Lottery RFP 362-
10-00 I. SO is requesting proposals for these goods and services and if SO is awarded the Texas Lottery 
Commission (TLC) contract. SO would then proceed with fmalizing an award of this RFQ. 

The objective of this RFQ is to identify capable, qualified, experienced and cost competitive suppliers that can 
provide Fled Management Servicn within the State of Texas. 

2.1 Services Scope 

The information below is intended to give the Supplier an idea of the overall scope of service required as part of 
this RFQ. The services outlined are estimates onlv and do not constitute volume guarantees or commitments. sa 
will further refme its needs prior to award and communicate those to selected Supplier(s). 

Successful Supplier(s) may perform some or all of the following in support of this RfQ; 
• Fleet Lease Funding - SG will detennine the fonn of commercial lease 
• Factor')' Order Vehicles - SG will identify the vehicle type(s) to be ordered 
• Transportation Services - SO will require the vehicles delivered to multiple locations throughout Texas 
• Upfitting Services ~ SG may require additional services performed to the vehicles 
• Fleet AdministTativefMaintenance Management - SG will require comprehensive fleet management 
• Fuel Management - SG will require a fuel management program that is available throughout Texas 
• Remarkeling I Used Vehicle Disposal - SG may purchase or sell vehicles upon lease expiration 

Fleet Management suppliers will report to the SO Fleet Manager. At this time, sa anticipates the need for these 
services in the cities listed below (note: additional locations may be identified in the future); 

• Abilene 

Page 2 of 10 
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• Austin (data center, office center, warehouse) 
EIPaso 

• Houston 
• Irving (Dallas) 

Lubbock 
• McAllen 
• San Antonio 
• Tyler 
• Victoria 

In support of the Texas State Lottery Award, sa intends to set up a primary office and an additional 9 distribution 
facilities that will support storage and distribution oflottery tickets in Texas. sa will require vehicle delivery and 
ongoing support services throughout the Stale of Texas. 

sa anticipates the need to lease approximately 265 vehicles, predominately a mix of light trucks/vans and cars. 
These figures are for planning purposes only. SO reserves the right to adjust these needs based on business 
requirements. 

These services are projected to start in March 2011. 

2.2 RFQ Responses 

Experience, Capabilities and References: 

• Potential suppliers must have significant experience providing Fleet Management Services for companies 
similar in size, complexity and scope to the services requested by sa 

• Suppliers are required to provide thorough examples that show their experience and capabilities 
• Suppliers must provide at least 3 references that sa may contact for reference 
• Qualified suppliers must have the required Stale licenses, pennits, certificates and authorizations needed 

10 perfonn these services. 

Qualitative Questions (complete Appendix A): 

All respondents must answer questions in Appendix A, including questions about your company and in-depth 
questions regarding your capability 10 service sa in the manner requested by this RFQ - please enter your 
responses below each question using as much space as necessary. 

Proposal Response (complete Appendix B): 
Suppliers must pr(lvide in Appendix B their proposed fees for the various Fleet Management Services. 

Suppliers should propose their; 
• Lease rale faclor for 36, 42 and 48 month leases 
• Monthly Fee per vehicle for managing a commercial fleet of265 vehicles (e.g. maintenance, fuel, etc.) 
• Annual lax, title and licensing fee per vehicle 

3.1 RFQ Process and Timing 

Page 3 of 10 
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The timeline for this RFQ process is aggressive; proposals are due by COB May 21, Z()iO. 
Negotiations/discussions may fo llow with the Supplier(s) who submit proposals found to best meet the needs of 
Scientific Games' initiative. 

POienlial Suppliers 3re advised to review all sect ions of this RFQ carefi..I! ly and to follow instructions completely, 
failure to make a complete submission as described elsewhcre herein may resu lt in rejcction of the proposal and 
disqualification of the Supplier from further participation. 

Proposals that depart from or materially alter the terms, requirements, or scope of work defined by this RFQ may 
be rejected for being non-responsive. 

Table 4.1 Key RFQ Dates: 

Activit ~ 

0.1e ~ 
RFQ sent out to suppliers May 11 ,2010 

Supplier Response Deadline May2l , 2010 5pm EST 

Supplier Selection 

• Contract contingent upon TLC RFP Award, SG May 26, 2010 
Compliance Review and mutual acceptance of 
Terms &. C.onditioo" 

3.2 Communications., Inquiries and Questions 

Your interest in working with Scientific Games is welcomed, and Scientific Games will be pleased to answer any 
questions you may have in formulating your response. During the period from your company' s receipt of this RFQ 
unti l a contract is awarded, any communication, including questions, concerning this RFQ should ONLY be 
directed to the RFQ Administrator specified below. Any questions with regard to any aspect of this RFQ should 
only be directed to: 

!'.laTlon Watson 
Marlon.wotson@fcientijicgames.com 
Phon~: 770 -6M- 371B 

When submining an e-mail, please include the RFQ NAME and your company name in the subject heading of the 
message. Inquiries should make specifi c reference to the sections and page numbers from this RFQ, where 
applicable. 

3.3 Submission of P roposals 

Suppliers should submit: 
• An email to SG Contact indicated in Section 3.2 by the RFQ deadline, wi th the electron ic proposal as 

an attachment 

Proposals must include the fo llowing: 
• Completed Appendix A - Qualitative Questions 
• Completed Appendix B - Proposal Response 
• Additional Supporting Documentation 

Page 4 of 10 
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It is consented that by submitting a proposal, the Supplier is in agreement with the fo llowing RFQ tenns and 
conditions. If there is an objection to these tenns, the Supplier must note those objections in the Supplier Feedback 
section of Appendix B - Proposal Response. 

4.1 Contrading Period 

A contract will be contingent upon; 
• SG being awarded the Texas Lottery contract 
• Selected suppliers passing SG internal Compliance with Law and Background Screening 

SG and Supplier mutually agreeing upon Terms and Conditions 

The contracted serv ices are anticipated to begin in March 2011. For reference, the Texas Lottery contract initia l 
award would be for seven (7) years. 

4.2 Du ration and Availability of Proposed Pr ices 

The prices. tenns and conditions specified in the Supplier's proposal must be valid for a period of one hundred 
twenty (120) days from the due date of the proposals. Once a contract is signed, the prices must remain valid for 
the tenn of that contract and any subsequent extension(s); unless SG agrees in writing that the pricing should be 
mod ified. 

4.3 Sta tement of Non-Com mitment 

This RFQ is not an ofTer to enter into an agreement with any Supplier; it is a request to receive proposals from 
Suppliers interested in providing Scientific Games products and services specified within. Scientific Games 
reserves the right to reject all proposals, in who le or in part, and/or enter into discussions with any party to provide 
such services. Scientific Games will not have any obligation to the Supplier un less and unti l it has entered into a 
written agreement with the Supplier on tcnns and conditions satisfactory to Scientific Games. Scientific Games 
entering into negotiations with the Supplier with respect to any proposal or otherwise shall not be deemed to be an 
acceptance of sueh proposal or an agreement with the Supplier. 

All proposals submitted are the property of Scienti fi c Games; the RFQ will not be returned under any 
circumstances. Supplier-speeific infonnation (such as names, contact infonnation, or pricing data) is used solely 
for Supplier selection on behalf of Scientific Games. 

4.4 Supplier Demonstra tion of Proposed C apabilities, Services a nd/or Products 

At the discretion of Scientific Games, the Supplier must be prepared to provide any evidence of experience, 
perfonnance, abil ity, and/or financial surety that Scientific Games deems necessary to fully establish the 
perfonnance capabilities represented in their proposal. Any required confinnation must be provided in writ ing to 
Scienti fiC Games without cost to Scientific Games. 

4.5 Proposa l EXpeDK.S 

The Supplier is responsible for all costs and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scientific Games. Any costs incurred for sile visits fo r 
discussions or negotiations are also enti re ly the responsibili ty of the Supplier. 

4.6 Execution of Contracl 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RFQ 
will serve as the basis for a contract that will be negotiated and executed between Scientific Games and the selecte d 
Supplier(s). This RFQ and the proposal will likely be attached to the contract as exhibits. 

4.7 Ora l Agreements or Arrangements 
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Any alleged oral agreements or arrangements made by the Supplier with any Scientific Games agent or employee 
will be dis regarded in any proposal evaluation or associated award. 

4.8 Independent Price Determinants 

The Supplier shall warrant, represent, and certify that the following requi rements have been met in connection with 
their proposal for this RFQ: 

The prices proposed have been arrived at independently, without consultation, communication, or agreement for 
the purpose of restricting competi tion as to any matter relating to such process with any other organizat ion or with 
any competitor; unless otherwise required by law, the pricing proposed has not been knowingly disclosed by the 
Supplier on a prior basis Jirel.:tly or inJ in:ctly to any o ther organization or to any competitor; and no attempt has 
been made, or will be made, by the proposed to induce any other person or finn to submit or not to submit a 
proposal for the purpose ofrestricting competition. 

4.9 Payments Against a Contract Award 

Under no circumstances shall the successful Supplier begin to perform under a contract prior to the effective date 
of such contract. Scientific Games shall assume no liability for payment o f services under the terms of the contract 
wllil the sw .. 'Ct:SSful Supplier is notified that the contract has been acl.:t:pted by Sdentific Games. In no cast! shall a 
successful Supplier bill Scientific Games prices in excess of the price indicated in the fina l contract agreed to and 
accepted by Scientific Games. Any authori7.ed or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.10 Scientific Games' Right to Audit and Access to Records, Record Keeping and Record Tran5fer 

The Supplier shall prepare, maintain and preserve all records with respect to the admjnistration of this program . 
During the term of the contract, Scientific Gamcs sha ll have access during normal business hours to all such 
records, in whatever fonn they exist or are stored. The Supplier shall afford the officers, attorneys, accountants, 
aooitor.;, and other aUlliodal.l rl:;prl:;:>c:uliitivl:;s of Sdl:;nti fic Gamt:s free and full 3!;!;eSS to the records tu be 
maintained by the Supplier pertinent 10 the RFQ. 

At the option ofScientifk Games, periodic audits may, at reasonable times, be made of the successful Supplie rs' 
and all of their sub-contractors' OOoks and records insofar as they pt:rtain to the l.:ontrdCt. SUl.:h audiu; shall be made 
at Scicntific Gamcs' expense by Scientific Games, or independent public accountants de5ignated by Scientific 
Games. Said books and records sha ll be made available by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Supplier 
in addit ion to any legal settlements. 

4.11 ConRdentiality and Care orData 

The Supplier agrees to protect the confidentia lity 01" any Illes, data or other materia ls pertaining to this RFQ and 
any result ing contract and to restrict their use solely for the purpose of completing this RFQ or fulfi lling a resulting 
conrract. The Supplier shall take all steps necessary to safeguard data, files, reports or other information from loss, 
destruction o r erasure. Any !;Csts or expenses of replacing o r damages resulting from the loss of such data shall be 
borne by the Supplier when such loss or damage occurred through its neg ligence. 

4.12 Compliance with Law and Background Screening 

Supplier specifica lly acknowledges that Scientifi c Games is subject 10 the gaming and licensing requirements of 
various jurisdictions and is obliged to take reasonable efforts to determine the suitability of its business associates. 
Supplier agrees to cooperate fu lly with Scienti fic Games in providing it with any information, o f whatever nature , 
that Scientific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
honesty, integrity, and reputat ion applicable to those engaged in the gaming industry and Supplier specifically 
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, 

represents that there is nothing in Supplier's background, history, or reputation that would be deemed unsu itable 
under the standards applicable 10 the gaming industry. If, during the tenn of any Agreement. Scientific Games is 
notified by any regulatOt'y agency that the conduct of business with Supplier will jeopardize Scientific Games' , or 
its affi liates' , license or abili ty to be licensed or if Scientific Games concludes that Supplier fails to meet the above 
criteria, Ihis Agreement shall terminate upon written notice by Scientific Games. 

In addition, Supplier shall be expected 10 provide representations and warramies concerning compliance with law, 
including but not limited to, applicable ant i-corruption, competition, licensing, and registration laws, including the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws, regulations, and administrative requirements 
promulgated under the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perform services at or on behalf of Supplier and who 
are to be granted (a) unescorted physical access rights to any Supplier ' s facility (as detennined by Scientific 
Games), or (b) any local or remote network access rights, must submit to and pass Scientific Games' standard state 
and federal fe lony and misdemeanor records screening. Screening shall include social security verification and 
corresponding information attached to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case specifics and determine eligibili ty for work. Certain 
Services performed by Supplier may also require credit history screening and or nat ional records screening via 
fingerprint card applications sent to the FBlIDOJ for processing as dictated by Sciemific Games' customer contract 
requirements. Follow up searches may be conducted annually thereafter. 
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A ll respondents must answer questions 1·7 in the table below. Respondents then only need to respond to questions 
regarding the services they wi ll be bidd ing upon. 

The first portion requests straightforward, brief answers about your company - p lease use the table provided to 
enter your responses. The second portion requests more detail and in·depth answers to questions regard ing your 
capability to service Scienti fi c Games in the manner requested by this RFQ - please enter your responses below 
each question using as much space as necessary. 

Question . 
. C R"JIOIISO ..: '.' 

I. Provide the contact person ( including name, 
phone, fax, c--mai l address) with whom SG 
shall communicate regarding this RFQ. 

2. Provide your Texas Payee ID or FederallD 
Number 

3. Confirm your company status as e ither a ; 
certi fied HUB's in the state of Texas. or a 
Minority or Women Trade Organization. 
Attach valid cert ificates andfor supponing 
documentation. 

4. Indicate whether your firm has been or is the 
subject o f a bankrup(cy or insolvency 
proceeding or subje<:t of assignment for 
benefi t of creditors. 

,. List your 2007, 2008, and 2009 revenues and 
net income. 

6. List a ll your major locations which will best 
service this business 

7. Identify which of the Texas city locations 
identified in the RFQ you will be ablc to 
provide services. 

I. Compa ny Qualities and Capabilities and Background 
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I) Please provide background on your organizat ion, including information on how long you have been in 
business, ownership structure, location of your offices, and number of employees. 

2) Describe your experience/capabilities to provide Fleet Management services. Indicate if you will provide 
these services directly or whether these are being subcontracted. 

3) State tile number of neets managed by your company; provide the total number of vehicles leased ami/or 
managed. 

2. Rererences 
2.1. Supply a minimum of tWO (2) references that will aneslto your ability (in the last three years) to provide 

services sim ilar in scope to those outlined. For each reference, provide the following information: 
• The client organization's name, mailing address, contact name, telephone number and email address 
• The approximate period during which the services were provided 
• A summary ofthe rype, quanti ty, and scope of services 

3. Total Fleet Management 

I) Provide a breakdown of all services covered under your neet management program and how fees are 
applied fur each servit"t:. 

2) Should SO choose to "bundle or unbundle" any service(s) offered by your company, explain how these 
fees would be impacted. 

4. New Vehicle Ordering 

1) What types of commercial fleet financing a lternat ives do you offer? 
2) Describe each purchase and lease option available. Include all floating and fixed rates. 
3) Are rates determined on order date, delivery date or finance date? 
4) Explain how the capitaliud cost ofa vehicle is calculated relat ive to factory invoice, including markdown, 

advertising, fleet incentives, fuel credits, etc. What documentation do you provide to support the 
capitalized cost calculation? 

5. New Vehicle Ordering and Delivery 

1) What procedures and technology do you have in place to simpli ty ordering and ensure fast, accurate 
handling of the orders? 

2) Describe your process for fu lfilling out-of-stock acquisit ions. Are there fees involved? 

6. Vehicle Remarketing 

I) Describe your remarkeling strategy. What channels are ut ilized to market used vehicles'? 

7. Licensing 

I) Describe your registration renewal process. 
2) Describe your procedures should the registration process breakdown and temporary tags expire. 
3) Will you handle payment of personal property taxes for SO? Spctify any related fees. 
4) Explain your company's procedures for handling citations incurred by drivers. 

8. Vehicle Maintena nee 
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I) Describe how our driver.; go about obtaining required routine maintenance and how SG is billed for these 
services. 

9. Elec:lronic: Fuel Ca rd 

I) What kind of fuel payment systems do you offer? 
2) At what different companies is your card accepted? 
3) Provide a listing of customizable options (lockout of non-fuel purchases, automatic email to driver for 

violations, maintenance reminders, etc.) 
4) Do you provide online fue l reports? How often are the reports updated? How can we benefi t from the 

reports? 

10. T«hnology and Reporting 

1) Does your system accommodate access by our main fleet office as well as local fie ld offices? 
2) Please describe the standard reporting that will be provided as part of your services. How are reports 

made available: on-line or other formats? Identify any and a ll costs to SG for customized reports. 
3) Describe the security that is used for your company's internet technology. 

II . Invoidne a nd Accou nting 

I) What are your billing payment terms? 
2) What kind of accounting breakdowns can you make on your invoices, i.e., business segment codes, 

separate invoices by business units, locations, etc.? 
J) What are the available payment methods for your billing? 

12. Accou nt Management 

I) Please describe your approach to account management (e.g. resources, location, performance monitoring). 
2) Describe how you identify, address and communicate best practices information and fleet services 

industry trends to clients. 
3) What kinds of standards and measures do you have in place to ensure you are meeting or exceeding client 

needs? 

13. Imnlementation and Transition 

I) How would your company implement a national agreement for Scientific Games? Provide a transition 
timeline. 

Please use the space below ror any additional inrormation which may be pertinent to this RFP. 
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Ideas. Focus. Solutions.-

Request for Qualifications - Fleet Management Services 

Scientific Games International, Inc. 
Attn : Marlon Watson 

Marlon.watson@scientificgames.com 
Ph: 770 - 664 - 3718 

Presented by: 
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Terrence Starkey 
Regional Vice President - Client Relations 
Donlen Corporation 
2315 Sanders Road 
Northbrook. IL 60062 
Ph: 847412-5383 
Email: tstarkey@donlen.com 



, 
':.:' DONLEN , 

Appendix A Qualitative Questions 

" 
Question .. I' ' .. Response . ~l'<. ' "', , 

1 , Provide the contact person (including Terrence Starkey 
name, phone, fax, e-mail address) Ph: 847-412-5383 
with whom SG shall communicate Fax: 847-664-7883 
regarding this RFQ. Email: tstaO<.ey@donlen.com 

2, Provide your Texas Payee 10 or 36-2552662 
Federal 10 Number 

3, Confirm your company status as N/A 
either a; certified HUB's in the state 
of Texas, or a Minority or Women 
Trade Organization. Attach valid 
certificates and/or supporting 
documentation. 

4, Indicate whether your firm has been N/A 
or is the subject of a bankruptcy or 
insolvency proceeding or subject of 
assignment for benefit of creditors. 

5, List your 2007, 2008, and 2009 2007 - $815 million 
revenues and net income. 2008 - $925 million 

2009 - $944 million 

6, List all your major locations which Donlen Corporate Headquarters 
will best service this business 2315 Sanders Road 

Northbrook, IL 60062 

7. Identify which of the Texas city Donlen is able to provide services in all Texas city 
locations identified in the RFQ you locations identified in the RFQ. 
will be able to provide services. 

www.donlen.com Page 1 of 24 
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1. Company Qualities and Capabilities and Background 

1) Please provide background on your organization, including information on how long you have been in 
business, ownership structure, location of your offices, and number of employees. 

Donlen Corporation, with headquarters in Northbrook, IL and over 250 employees, and offices 
nationwide, is a global provider of innovative fleet management programs. As one of North America's 
largest fleet leasing and management companies, Donlen offers the industry's most responsive 
customer service team and most advanced technology. 

Donlen has been recognized as one of Crain's Chicago Business "List of 20 Best Places to Work in 
Chicago" for 2009 and 2010; Center for Companies that Care Honor Roll for 2010; National Association 
for Business Resources "101 Best and Brightest Places to Work For in Chicago· from 2007-2009; and 
as a "Top 100 Global Outsourcing Leader" by the International Association of Outsourcing 
Professionals (IAOP) from 2006--2009. 

Founded in 1965 by Don Rappeport and Len Vine, its founders believed the key to successful fleet 
management was providing unmatched customer service. With a strong commitment to quality and 
continuous improvement, Donlen's founders dedicated themselves to developing a first-class fleet 
management company, and now nearly 45 years later, that dream has been realized. By rema ining true 
to this philosophy, we carry on a long-standing tradition of excellence in fleet management, continually 
improving the way our customers do business-and the way we do business. 

Donlen is committed to customer satisfaction and concentrates on five core areas of distinction that set 
us apart from other like companies. By focusing on these five key areas- financkll stability with growth 
capital; high-quality service delivery; innovative, empowering technology; strategic consulting; green 
solutions- we are able to help you meet your organizational goals with fresh ideas, customer focus, 
and process-driven solutions. 

Donlen's subsidiaries include Donlen Fleet Management Services and Donlen Fleet Leasing Services 
(Canadian fleets). Through a partnership with International Fleet Services, Donlen also provides 
intemationalleasing and fleet management services. 

2) Describe your experience/capabilities to provide Fleet Management services. Indicate if you will 
provide these service~ directly or whether these are being subcontracted. 

Donlen has been providing fleet management services for 45 years and will be providing the services 
listed in the RFQ directly. 

3) State the number of fleets managed by your company; provide the total number of vehicles leased 
and/or managed. 

As listed in the 2009 edition of Automotive Fleet Magazine, Donlen funds and manages over 137,000 
vehicles. 
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2. References 

1. References 
1.1. Supply a minimum of two (2) references that will attest to your ability (in the last three years) to 

provide services similar in scope to those outlined. For each reference , provide the following 
information: 

• The client organization's name, mailing address, contact name, telephone number and email 
address 

• The approximate period during which the services were provided 
• A summary of the type, quantity, and scope of services 

Aggreko LLC 
4607 W. Admiral Doyle Drive 
New Iberia, LA 70560 
Contact: Neal Hargrave 
Phone: 337-369-2194 
E-mail : neal.hargrave@aggreko.com 
Services: full maintenance, fuel management, registration renewal and lease programs 
Dates: 2006 - present 

Illinois Tool Works 
3600 West Lake 
Glenview, IL 60025 
Contact: Keith Scolan 
Phone: 847-657-6189 
E-mail: keithscolan@itw.com 
Services: full maintenance, fuel management, registration renewal and lease programs 
Dates: 1964 - present 

2. Total Fleet Management 

1} Provide a breakdown of all services covered under your fleet management program and how fees 
are applied for each service. 

Oonlen offers a comprehensive suite of services, including: 
• Vehicle Acquisitions and Delivery (pricing on factory orders at invoice minus $400) 
• Accident Management ($25 per incident, 15% subro, 40% subro with legal) 
• Fleet Administrative Services ($5.00 per vehicle per month) 
• Fuel Management (included in maintenance service fee) 
• Remarketing ($100 Donlen vehicle sale fee) 
• Upfitting Services ($25 or 2% mark-up) 
• Vehicle Maintenance ($4.50 per vehicle per month) 
• Fleet Funding (Donlen Commercial Paper plus 25 basis points on factory orders) 
• Truck Services (included) 

Please refer to Appendix B for additional pricing and fee information. 

www.donlen.com Page 3 of 24 

DOCUMENT REDACTED BY TLC -12·10-10 



• • :.:. DON LEN • 

2} Should SG choose to -bundle or unbundle- any service(s) offered by your company, explain how 
these fees would be impacted. 

Program prices are quoted individually to allow Scientific Games to choose which programs work 
best for their needs. 
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3. New Vehicle Ordering 

1) What types of commercial fleet financing alternatives do you offer? 

Leasing and Purchasing 

2) Describe each purchase and lease option available. Include all floating and fixed rates. 

Leasing: 
We provide our clients with a wide range of flexible leasing solutions to satisfy the varied financial 
goals of their organizations. Our lease products allow corporations to efficiently leverage the 
financial resources available to their finance departments, and assist them in maintaining a 
competitive edge. Combined with our Ufecycle Optimization ToolS®, we are able to customize 
solutions that meet your financial goals in the operation of your company's vehicle fleet. Our leasing 
programs give you all of the flexibility you enjoy in owning your vehicles , and allow you to leverage 
the financial advantages of leasing. 

Donlen specializes in offering an Open-End TRAC Lease, one of the most efficient and economical 
methods of vehicle financing . The Open-End TRAC Lease has been the product of choice by a 
majority of corporations in the United States. It combines the flexibility of ownership with the cash 
flow and tax benefits of leasing. We offer the following funding options: 
• Floating Interest Rate: Based on short-term commercial paper rates, floating rates provide 

substantial savings when compared to more traditional financing programs. 
Fixed Interest Rate: Fixed rates are based on SWAP rates that are set upon delivery and fixed 
for the term of the vehicles' lease. 

• Self-Funded Program: This program is funded through a customer's own bank relationships or 
the organization's own financial resources. Donlen's Self-Funded Program is designed for 
companies that prefer to use their own capital while maintaining the financial and administrative 
advantages of a lease program. 

Purchasing: 
For those companies who choose to provide vehicles to their employees through compan y 
ownership, we offer a full line of purchase and disposal services. From purchasing to vehicle 
remarketing, Donlen's highly experienced operations team, combined with its advanced FleetWeb 
technology, help ensure the efficient management of company vehicles. In addition, you may 
choose to participate in our Fleet Management Services programs to assist in lowering and 
managing your vehicles' operating costs during its life cycle . Purchasing your vehicles can lead to 
depreciating their book values; however, it is beneficial to have Donlen administer the vehicle 
ordering process, as we can negotiate pricing based on volume discounts. 

3) Are rates determined on order date, delivery date or finance date? 

Rate is a floating commercial paper rate determined on or about the 20111 of the billing month. 
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4) Explain how the capitalized cost of a vehicle is calculated relative to factory invoice, including 
markdown. advertising, fleet incentives, fuel credits, etc. What documentation do you provide to 
support the capitalized cost calculation? 

The capita lized cost would be calculated by subtracting the negotiated manufacturer incentives and 
Donlen's mark down from the manufacturer fleet invoice pricing. Donlen provides a new u n it notice 
report that offers a full reconcil iation of the capitalized cost of the vehicle, including deductions for 
all manufacturer assistance monies as well as any manufacturer fleet incentives and the d isclosure 
of the lease rate, plus fees and interim interest where applicable. 

www.donlen.com Page 6 of 24 

DOCUMENT REDACTED BY TLC -12-10-10 



·:::. DONLEN • 

4. New Vehicle Ordering and Delivery 

1) What procedures and technology do you have in place to simplify ordering and ensure fast. 
accurate handling of the orders? 

FleetWebe, our award-winning online fleet management system, enables administrators to easily 
manage the entire ordering process. Fleet managers build the selectors they want available for 
direct driver ordering, such as specific color choices, restricted driver-paid options, or a total 
maximum dollar amount for a vehicle. 

When a driver is identified for vehicle replacement, s/he receives an e-mail that includes a 
password, 10 and link to DonlenOriver.com. Once there, the driver will be prompted to review and 
acknowledge company car policy - if the customer requires, the driver will not be able to proceed to 
vehicle selection until this step is completed. Furthermore, any customer documents can be posted 
to this site. 

Upon entering the selector, drivers will see the vehicles and options for which they qualify. Donlen 
has introduced enhanced driver ordering through DonlenDriver.com, enabling drivers to purchase 
driver-paid options through safe credit card transactions . These parameters can be established 
through FleetWeb, into which DonlenDriver" is fully integrated. 

The site also enables drivers to monitor order and delivery status. 

2) Describe your process for fulfilling out-of-stock acquisitions. Are there fees involved? 

Ordering: Requests are submitted through FJeetWeb. Our Stock Team will review vehicle 
specifications, find a vehicle based on the driver's location, negotiate the price, and present a 
vehicle that best matches the customer's request. The customer approves the purchase through 
FleetWeb. Donlen will then secure the vehicle and initiate a purchase order with the dealer. 

Tracking and Delivery: Through CARETM, our custom-built CRM tool, the Stock Team will track 
payment to dealer, delivery of vehicle, license and title infonnation, and temporary tags, if 
applicable. The customer has the ability to check the status of their out of stock. request through 
FleetWeb. 

www.donlen.com Page 7 of 24 

DOCUMENT REDACTED BY TLC -12·10-10 



5. Vehicle Remarketing 

1) Describe your remarketing strategy. What channels are utilized to market used vehicles? 

Donlen uses a multi-channel approach to remarketing , thus ensuring your vehicles receive 
maximum exposure to qualified bidders. Donlen's expert team members will determine the best mix 
of channels for each customer, thereby reaching the broadest audience range, achieving the 
maximum residual value and decreasing the length of time the car is on the market. 

First, Donlen suggests that vehicles be offered to the drivers. This is the fastest, most efficient sale 
channel. Approximately 30 percent of our used vehicles are sold to drivers or other company 
employees; net returns for employee sales are typically hundreds of dollars more than those seen 
through other channels. 

A second approach is selling or auctioning terminated units to your company employee base 
through the secure website, www.EmployeePurchases.com. Donlen handles all requisite 
administration for this online auction, which allows your employees to log-in and view pictures, 
condition reports, and maintenance history for the vehicles. 

If an employee does not purchase the vehicle, we determine the most appropriate remarketing 
channel for the vehicle to maximize value for you. 

Our other remarketing channels include: 
• Dealer sales and dealer-on[y Internet sales 

Auto auctions 
• Specialty outlets, including public auctions, equipment auctions, truck auctions, high-end 

auctions and salvage auctions 

Market conditions and the type of merchandise dictate which outlet to use. Donlen's Remarketing 
Sales Manager negotiates the pricing on dealer sales. New car dealers generally do not retail fleet 
type vehicles and typically don't bid on used units. During the winter months, or when market 
conditions are appropriate, we will relocate vehicles from the Northeast to areas where prices are 
much higher. We will move a vehicle if a substantial price increase can be realized. 

Every vehicle is viewed in person or via or online inventory management system that stores digital 
photos and condition reports. With Donlen's vehicle remarketing, one size - or one remarketing 
channel- certainly does not fit all. 

Percentage breakdown of vehicles sold in the past year through each channel: 
• 23% Drivers and Client Directed 3rd Parties 
• 6% Specialty Auctions 
• 70% Wholesale Auction including internet 
• 1 % DealersNVholesalers 
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6. Licensing 

1) Describe your registration renewal process. 

Donlen's knowledgeable staff manages the entire fleet vehicle registration renewal process and 
continually updates our systems to keep in compliance with state. county and local regulations. 

Outsourcing the registration renewal process with Donlen can save valuable time for productivity on 
other essential responsibilities. reduce administrative costs, elim inate driver reimbursements and 
greatly diminish the possibility of incurring penalties for late renewals. Furthermore, fleet managers 
can track their vehicles' renewal process through FleetWeb. and the scope and capacity of Donlen 
services can be customized to fit individual fleet needs. 

AutoTag is Donlen's automated license renewal program, which begins 90 days prior to the 
vehicle's registration expiration date. At this time, Donlen sends a letter to the driver confirming the 
need to renew the registration and, depending upon state requirements, lists documents required 
from the driver. Documents include proof of insurance, a renewal notice, and/or a smog certificate. 
Reminders are mailed at 3O-day intervals. If a response has not been received 30 days prior to the 
registration expiration date, a letter containing a Power of Attorney is mailed to the driver directing 
them to renew the vehicle's registration. 

If expiration will occur within 90 days of the start date, the customer will be responsible for handling 
renewal, since AutoTag begins processing 90 days prior to expiration. Automated renewal for those 
vehicles wit! begin with the next cycle . 

The AutoTag renewal program requires that customers sign an AutoTag Agreement , which would 
be supplied to you by the sales rep. If you have vehicles that would not be leased with Donlen that 
you want on Auto T ag, you do need to supply us with some vehicle specific information. 

Donlen offers a number of reports that enable administrators to identify those drivers neg lecting 
license and title duties. Administrators will have access to the information on the home page and in 
the Vehicle Information Center. The Administrator can see every point of contact made during the 
license and title process. 

Up-to-date status is also available by contacting Donlen's customer service department, and on a 
monthly Fleet Manager's Report, which is e-mailed.Clients can also set up their FleetWeb 
dashboard to show current renewal status reports for all vehicles in a renewal cycle, or expired. 
Current status is also available on FleetWeb via the Vehicle Information Center (VIC). Additionally, 
all documents, state requirements, event history and correspondence are scanned and posted to 
FteetWeb. 

2) Describe your procedures should the registration process breakdown and temporary tags expire. 

Upon notification of such an event, Donlen would arrange to have a temporary tag sent via 
overnight carrier service to the driver. 
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3) Will you handle payment of personal property taxes for SG? Specify any related fees. 

Donlen will handle personal property taxes on behalf of customers enrolled in the AutoTag program; 
there are four renewal specialists dedicated to each state who will pay taxes as needed. 

Donlen will file and pay all personal property taxes for leased vehicles. When a county bills us, we 
compare the billing with the filing and pay what is required. We then bill the customer for its share of 
the amount paid. 

Donlen typically pays at the time of registration, but if a vehicle was term-ear1y, we need to verify if 
the taxes are stilt due. If a vehicle has been deleted, we will summit a bill of sale and a copy of the 
reg istration; the state will then pro-rate the tax. 

Property taxes are billed separately per vehicle on a non-rental invoice. 

4) Explain your company's procedures for handling citations incurred by drivers. 

If Donlen receives a first or second violation notice, we will forward the ticket to your designate.·lf 
the summons goes unpaid and becomes a judgment, third notice, or hostage situation, Donlen will 
pay the violation and bill the cost to you plus a $25 fee. There is also a FleetWeb sight available for 
customers 10 view whal tickets that have been paid as well as the copy of the ticket. 
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7. Vehicle Maintenance 

1) Describe how our drivers go about obtaining required routine maintenance and how SG is billed for 
these services. 

Donlen's Fleet Management Services (FMS) provides customers with a variety of flexible 
management programs designed to reduce operating costs and simplify the time-consuming 
administration associated with running a fleet. Donlen has pre~negotiated pricing in place with all 
National Account Vendors to ensure that your drivers get back on the road as safely and quickly as 
possible, at the lowest cost to you. Features include: 
• Maintenance Card with pre~approved and pre-qualified repair facilities 
• Exception reporting showing zero use of maintenance card 
• Vehicle~specific Preventive Maintenance alerts (e~mailed) 
• Extensive National Footprint 
• Management of out-of-network repair services 
• Monthly Invoice 
• Entry of all out-of~network maintenance activities into the fleet management system 
• Warranty Screening 
• Competitively priced and timely repairs - quality of service review by provider 

Because ''full maintenance programs" are typically insurance programs that, in the long run, cost 
you more money, Donlen offers a pay~as-you-go program specifically designed to reduce costs. 

Our approach is first to learn about your specific goals and requirements. Then, we'll work with you 
to customize a program that best compliments your fleet operations. All of Donlen's Maintenance 
Management Programs are staffed in house, and all systems and programs are automated to 
provide efficiencies for both our customers and internal resources, including: 
• National Account Vendor Programs 
• Management Reporting Programs 
• SafeCare Preventive Maintenance Programs 
• Maintenance Consultation Programs 
• Fuel Card and Management Programs 
• Data Entry and Validation Programs 
• Business and Personal Use Reporting Programs 
• Vehicle Rental Programs 
• Accident and Risk Management Programs 
• Emergency Roadside Assistance 

Vendors are required to contact Donlen prior to performing a repair on any vehicle managed by us. 
When we receive a call from the vendor we gather all related vehicle information, driver complaints, 
shop recommendations and pricing. The Donlen advisor will then review all requested items 
comparing this against past repairs, factory warranties and reasonableness of request . If a ll repairs 
are deemed necessary by the Donlen advisor and prices are competitive and in line they will 
approve the repair. If the total amount of the repair exceeds the Donlen approval limit a call or 
email will be sent to the approving party. 
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Donlen records all calls into our call center so irlthe event that an invoice is sent in that does not 
match the approved amounts we can retrieve the original phone call to review all of the details. The 
advisor who handled the original call will contact the repair vendor to review the approved repairs 
and discuss the reasons for the discrepancies. Based upon the information presented by the repair 
vendor a decision will be made to deny the additional repairs or a call will be made to the fleet 
manager to review the additional information and present a recommendation on further actions to 
take. 

For planned maintenance, Donlen provides the SafeCare Coupon Book, which instructs the driver 
on where, when and how the vehicle should be maintained. Drivers simply follow the instructions on 
the coupon book; transfer the relevant coupon to the vendor, and the vendor will bill Donlen 
accordingly. 
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8. Electronic Fuel Card 

1) What kind of fuel payment systems do you offer? 

Donlen's unique approach to cutting fuel costs for cars and trucks achieves significant results. The 
Donlen MasterCarcfFuel Card is accepted at over 98% of stations across America. and with our 
strategic consulting , your fleet can save up to 10% annually in fuel spend. By using our fleet 
industry metrics that track current and Mure fuel spend trends, you can define the best budget 
strategy leveraging real-time data. 

2) At what different companies is your card accepted? 

The Donlen MasterCard Fuel Card is accepted at over 98% of stations nationwide. 

3) Provide a listing of customizable options (lockout of non-fuel purchases, automatic email to driver 
for violations, maintenance reminders, etc.) 

We've developed technology and management practices to empower our clients with point-of
purchase controls and beUer MPG. The Donlen Fuel Card enables clients to customize spending 
limits and promote driver compliance. 

Through Donlen's PUSH (Prevent Unnecessary Spending and Hazards) technology, Donlen 
monitors and tracks these key areas and provides e-notifications when appropriate: 
• Miles per gallon is below expectations for the car or lruck 
• Fuel purchase exceeds the vehicle's lank capacity 
• Driver has entered non·sequential odometer readings 
• Daily spending limit is exceeded 
• Number of daily transactions is exceeded 
• Individual transaction spending limit is exceeded 

Find Fuel Discount: Donlen customers who utilize the Donlen Fuel Card can access a robust online 
Find Fuel Discount tool to further leverage fuel discounts offered through Donlen's fuel program. 
Donlen created this propriety tool to give their customers beUer options when creating fuel program 
strategies to track and manage driver fuel transactions. 

Accessed via FleetWeb, Find Fuel Discount allows users 10: 
• view all stations offering discounts 
• locate the best fuel discounts in their area by entering criteria as broad as their state, or as 

specific as their zip code 
• map locations with tum·by-tum directions to the best discounts available 

4) Do you provide online fuel reports? How often are the reports updated? How can we benefit from 
the reports? 

To help administrators quickly identify and respond to driver noncompliance, Donlen created the 
FleetWeb Fuel Reporting Suite. These customizable reports automatically sort through hundreds of 
thousands of data points, organizing cost·saving information into a simple , straightforward format. 

WWN.donlen.com Page 13 of 24 

DOCUMENT REDACTED BY TLC -12·10-10 



By red-flagging vehicles with frequent or large fuel purchases, administrators can promptly identify 
problems such as theft, improperly running vehides or aggressive driving, and address the issue 
before it costs them more money. 
• The data FleetWeb uses to compile comprehensive fuel reports is automatically collected when 

drivers purchase fuel with Donlen's flexible MasterCard Fuel Card. 
• Drivers enter their assigned PIN number and current odometer readings during each purchase 

with the card, tracking fuel purchases by vehicle. 
• Most fuel expense information is available 48 hours after the fuel charge. 
• All reports can be easily exported to Excel or PDF formats. 

Standard reports indude: 
• Percent units with actual MPG 
• Units with month to date fuel spend within established parameters 
• Units with same day fuel charge exceeding established monetary or time parameters 
• Units on fuel with no purchase in last "x" number of days 
• Units with single fuel charge in past "x" number of days exceeding established monetary 

parameters. 

Donlen has created a number of management reports to help customers control the rising costs of 
fuel. These are located in our Fuel Reporting Suite, and include: 
• First fuel purchase 
• Fuel by vendor 
• Fuel by PIN 
• Fuel card exception 
• List fuel purchase by gallon/liter 
• MPG by vehicle type 
• Units on fuel charging greater than "x" amount 

Clients can easily customize fuel reports according to their fuel management needs. For example, 
the reports can red-flag vehicles with frequent or large fuel purchases, which anow administrators to 
promptly identify problems such as theft, improperly running vehicles or aggressive driving, and 
address the issue before it costs them more money. 

Additionally, administrators can set PUSH (Prevents Unnecessary Spending and Hazards) 
parameters to notify a driver bye-mail when a vehicle's Miles per Gallon falls below a customer
assigned percentage of combined city and highway MPG. The e-mail will provide drivers with a few 
recommended tips to increase their MPG. This report is based upon a moving 9O-day window, so 
quick changes by the driver will have more immediate results. Donlen's PUSH technology will notify 
both drivers and administrators when these parameters are not met. 
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9. Technology and Reporting 

1) Does your system accommodate access by our main fleet office as well as local field offices? 

Donlen continues to build upon its reputation as the industry technology leader by developing new 
and innovative ways for our customers to realize efficiency within their day-Io-day operations. 

Innovation has been key to Donlen's ability to deliver improved efficiency and greater cost savings 
to customers for nearly 45 years. Some of our innovative tools that will increase your efficiency are: 

FleetWeb: Donlen's award-winning online fleet management system helps you stay in control with 
access to real-time, up-to-the-minute data for quick responses to any identified compliance issues 
or savings possibilities. You also get actionable standard or customized reports that can be printed 
or downloaded for later use. 

DonlenDriver: A user-friendly navigation and comprehensive driver service that gives fleet drivers a 
convenient method to track and capture information vital to fleet managers who are looking for ways 
to manage their overall cost of ownership. 

Donlen Telematics~: This easy-la-use system tracks vehicle location, driving speed, ignition on/off 
status, route compliance, and more. You'll quickly see the benefits to your bottom line when you 
reduce fuel expenses and improve productivity, accountability, and safety. 

Mobile Apps: Donlen launched the industry's first fleet management application for the iPhone™, 
downloadable for free for all Donlen customers via iTunes TM . The application is also compatible with 
other smartphone devices including Blackberry® and DROID by Motorola. 

Through FleetWeb Mobile TIo! and DonlenDriver Mobile TM , drivers can input their mileage online or 
on their phone, and receive e-mail reminders if they fall behind in their compliance. Donlen then 
calculates the numbers to comply with federal and state tax laws, and sends you the necessary 
reports for employee benefits, payroll deductions and W-2s. 

2) Please describe the standard reporting that will be provided as part of your services. How are 
reports made available: on-line or other formats? Identify any and all costs to SG for customized 
reports. 

Programmed vs. ad-hoc: 
FleetWeb users can design their own reports quickly, easily and at no additional charge. Because 
we have developed a standardized reporting format, most unscheduled reports can be developed 
and made available to you in 24 hours. Customized reporting is unlimited: if the data point exists, it 
can be reported. Report writing skills are not an issue with FleetWeb, as customized reports are 
created through a menu of check boxes. Plus, you can use our preference selectors to c reate 
reports that contain the specific information you want in the way you want it. 

Exception vs. detail : 
All repairs that are performed with a coupon book, National Account charge card, vendor call for 
authorization, or the Donlen MasterCard Fuel Card are recorded in the FleetWeb system. Because 

www.donlen.com Page 15 of 24 

DOCUMENT REDACTED BY TLC -12-10-10 



• • :.:. DONLEN • 

all maintenance and fuel data is integrated in real time into FteetWeb's comprehensive and flexible 
database, all of the data you need to generate cost-saving management reports is right at your 
fingertips. Donlen has a number of standard reports available for preventive maintenance. 
including: 
• Units overdue for PM by "x" miles 
• Units overdue for PM by "x" days 
• Units on maintenance no work performed in past "x" of days 
• PM due within the next ''x'' days 

Donlen Dashboard: 
Customizable graphical dashboard offering ovef 60 reports designed to monitor operating costs , 
requests and manage exceptions. 

Report categories: 
• Inventory 

o Customers can manage their inventory based on emission requirements and oldest truck on 
ground, allowing you to minimize your interest exposure. 

• Fixed costs 
o Our tools allow you to configure, price and create selectors for comparison and ordering. 

• Variable costs 
o Our tools allow you to configure, price and create selectors for comparison and ordering. 

• New vehicle delivery 
o We will work with the manufacturer and the upfitter to ensure vehicle receipt is timed as 

closely as possible to when the upfitter will have the equipment and resources in place to 
commence the upfitting. Status is viewable online. Customized reports if desired can be 
created and pushed to the customer via subscription reporting tools. 

• Vehicle upflt progress 
o Once ordered, we will track the status of chassis and upfit until the completed vehicle is 

delivered. We work with all upfitters to provide a status report that can be transmitted to us 
via FTP on a regular scheduled basis as frequently as warranted. A process has also been 
designed that allows us to receive an Excel file via email that is downloadable into an FTP 
process. Our upfit status is capable of capturing approximately twenty different status events 
and tracks the process from PO sent to vehicle delivery and upfit vendor payment. Status is 
viewable online. Customized reports, if desired, can be created and pushed to the customer 
via subscription reporting tools 

• Mileage 
o On the 15th of each month, Donlen closes out reporting for the prior month and generates a 

Business and Personal Use Report. This report is created in both PDF and Excel format. 
The Excel version contains two worksheets for details and summary information. There are 
two versions of the report available, one for the fiscal year and a comprehensive report, 
which contains all mileage reported by a driver during the current report year. 

• Maintenance 
o Operating Trend Analysis Reports: Generate maintenance comparisons that detail the total 

cost for all maintenance procedures completed on your fleet vehicles. 
o PMs: Units overdue for PM by miles/days; units on maintenance no work performed in past 

x number of days; units due for replacement 
o Accident 

• Accident PO summary 
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• Fuel 

Accident summary 
Claim status summary 
Monthly overall summary 
Subrogation summary 

o Percent units with actual MPG; units with month to date fuel spend within established 
parameters; units with same day fuel charge exceeding established monetary or time 
parameters 

• Life-cycle 
o Donlen's Lifecycle Cost Analysis Tools enable you to compare lifecycle cost on vehicles 

based on customizable parameters. The combination of these, and our gap analysis tools , 
assists customers with replacement cycle planning. 

• Disposal and sales 
o Units terminated not picked up; units pending sale; nits consigned not sold ; units personal 

sale not sold, units sold 
• Other 

o FleetWeb users may design their own reports quickly, easily and at no additional charge. 
Because we have developed a standardized reporting format, most unscheduled reports 
can be developed and made available to the customer in 24 hours. 

o Customized reporting is unlimited: if the data point exists, it can be reported. Report writing 
skills are not an issue with FleetWeb, as customized reports are created through a menu of 
check boxes. Plus, you can use our preference selectors to create reports that contain the 
specific information you want in the way you want it. If assistance in developing custom 
reports is required, Donlen's SCS team can create reports and add them to FleetWeb, often 
within 24 hours, at no additional cost. 

3) Describe the security that is used for your company's intemet technology. 

Physically, our data servers are protected by multiple firewalls. Only a select few members of our IT 
team have physical access to the servers, which are housed in a building with 24-hour key-card and 
alarm protection; those employees are the only ones with access to the password-protected 
servers, as well. The servers are stored in an isolated room with keycard-controlled access and 
alarms. This room cannot be accessed from outside the building, and a security guard is present in 
the building during non-business hours. 

Redundant hardware for both web and database servers minimize the chance of loss of either data 
or service due to hardware outage. 

Customer or driver-specific data is only available in password-protected portions of Donlen web 
sites. Websites are further permission based: access is denied to users who have no reason to see 
certain data, or to perform certain functions. This applies to both internal and customer personnel. 
Certain fields within the database can be marked as sensitive; the values in these fields are then 
encrypted to minimize access risk. 

Secure Socket Layer (SSL) encryption is used on appropriate pages within all websites to minimize 
the risk of data being 'stolen' or otherwise available in an unauthorized way during transmission 
over the web. 
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1 a.lnvoicing and Accounting 

1) What are your billing payment terms? 

Rental invoices are generated on the 20th of the month, dated the 1st of the forthcoming month and 
due on the 1 Dth. Non-Rental invoices are generated on or about the 1 st of the month and are due 
on the 15th of the month. If payment is received by the 15th, no late fees are incurred. 

2) What kind of accounting breakdowns can you make on your invoices, i.e., business segment codes, 
separate invoices by business units. locations, etc.? 

Donlen simplifies the billing process through FleetWeb technology, which allows you to customize 
your invoices and easily integrate them into your company accounts payable system. 
• Flexible document delivery enables you to receive your billing document via e·mail as an Excel 

or PDF attachment, or as a link to FleetWeb 
• Store prior billing electronically for easy month·to-.month comparisons, giving you instant access 

to historical invoices 
• You are able to receive, send and store invoices quickly and securely 
• Duplicate copies can be routed to anyone in your organization 
• Duplicate copies marked "do no pay" can be sent to non·paying branches or cost centers 
• Electronic billing through EDI is available, and requires programming at both Donlen and the 

customer 
• Donlen accepts all forms of electronic payments 
• Mapping to SAP or Oracle 

Donlen can provide virtually an unlimited number of consolidated and sutrbillings. Additionally, we 
provide the flexibility to dispatch bills to different cost centers and sorts; FleetWeb allows the 
destinations to be changed as often as needed. Donlen's billing system also allows customers to 
enter in their own general ledger numbers that will correspond to billing types. Each field allows 50 
characters; however, because we provide an unlimited number of fields. we can accommodate your 
needs if you require more space. 

Bill ing is posted and stored in FleetWeb. Donlen can also deliver your monthly billing statements 
two ways: 
• E·mail attachment· attached to your email will be an Excel spreadsheet of PDF file (Internet 

access is not required for viewing). When you receive your billing as an email attachment you 
have the option to store and archive Donlen invoices on your hard drive. 

• E·mail with Web link · in the text of your email will be a link to your Rental invoice within 
FleetWeb, Donlen's Internet-based Fleet Management software. From FleetWeb you can view 
or print your invoice through the PDF viewer or open in the Excel spreadsheet version. PreviOUS 
months billing will be stored for future reference. Additional billing back·up, such as the 
Statement of Sale, is also accessible. 

3) What are the available payment methods for your billing? 

Payment can be made by check, wire or ACH (push by customer J pull by Donlen) and is required in 
full . 
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11.Account Management 

1) Please describe your approach to account management (e.g. resources, location, performance 
monitoring). 

Donlen prides itself on consistently retaining more than 99% of our customers annually. Donlen 
utilizes a number of feedback processes, including a custom-built CRM tool, CARETM, to capture 
and measure all aspects of customer communication and relationships. This, combined with 
ongoing internal metrics and annual customer feedback and survey programs, allows Donlen to 
validate our service delivery program on a regular basis. 

Every Donlen customer is assigned a dedicated and experienced Account Manager, located al 
Donlen's Northbrook, IL headquarters. This Account Manager will provide you with day-te-day 
tactical customer service representation, and is ultimately responsible for all facets of providing fleet 
management support. Your dedicated Vice President of Business Development will be responsible 
for the external. strategic-level consultation. 

In addition to your Account Manager, you will also be assigned a support team of additional account 
managers and a Strategic Consultant, maximizing our ability to provide the highest level of support. 
Moreover, this structure allows Donlen to better understand your needs and expectations, ultimately . 
providing the highest level of service. 

Your account team is supported by expert technical advisors trained in all areas of fleet 
administrative and management services. We employ specialists to assist customers in 
specification development, the ordering process, and the delivery of all vehicles, in addition to 
dedicated license and title specialists. Donlen has been awarded the ASE 81ue Seal Certification for 
its team of car and truck advisors, and the I-CAR Gold Class Professionals designation, the highest 
form of recognit ion for skill and training in the collision repair industry. 

2) Describe how you identify, address and communicate best practices information and fleet services 
industry trends to clients. 

Donlen is committed to customer satisfaction and focuses on five core areas of distinction that set 
us apart from other like companies. By focusing on these five key areas, we are able to help you 
meet your organizational goals with fresh ideas, customer focus, and process-driven solutions. 

The Donlen Value Pyramid is composed of these five competencies: 

Financial Stability with Growth Capital 
Our financial stability and impeccable reputation allow Donlen to continue to provide the best 
financial options to customers who either lease or own their vehicles. 
• Donlen issues commercial paper through financing mechanisms that are rated at least A1/P1 by 

Moody's and S&P, which carries an implied AA long term rating , or higher 
• Donlen maintains one of the lowest leverage ratios in the industry, which is currently at 4:1 
• Since 2005, Donlen has effectively had no lease write-offs representing 0 basis points 
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High·Quality Service Delivery 
We pride ourselves on consistently retaining more than 99% of our customers annually. Donlen 
utilizes a number of feedback processes, including a custom·built CRM tool, Customer Activity and 
Request Engine (CARpM), to capture and measure all aspects of customer communication and 
relationships. This, combined with ongoing internal melrics and annual customer feedback and 
survey programs, allows Donlen 10 validate our service delivery program on a regular basis. 

Innovative, Empowering Technology 
Donlen continues to build upon its reputation as the industry technology leader by developing new 
and innovative ways for our customers to realize efficiency within their day-t<rday operations. 

Innovation has been key to Donlen's ability to deliver improved efficiency and greater cost savings 
to customers for near1y 45 years. Some of our innovative tools that will increase your efficiency are: 

FleetWeb®: Donlen's award·winning online fleet management system helps you stay in control with 
access to real·time, up-to·the-minute data for quick responses to any identified compliance issues 
or savings possibilities. You also get actionable standard or customized reports that can be printed 
or downloaded for later use. 

DonlenDriver®: A user·friendly navigation and comprehensive driver service that gives fleet drivers 
a convenient method to track and capture information vital to fleet managers who are looking for 
ways to manage their overall cost of ownership. 

Donlen Telematics®: This easy-to--use system tracks vehicle location, driving speed, ignition on/off 
status, route compliance, and more. You'll quickly see the benefrts to your bottom line when you 
reduce fuel expenses and improve productivity, accountability, and safety. 

Mobile Apps: Donlen launched the industry's first fleet management application for the iPhone™, 
downloadable for free for all Donlen customers via iTunes™. The application is also compatible with 
other smartphone devices induding Blackberry® and DROID by Motorola. 

Through FleetWeb Mobile ™ and DonlenDriver Mobile TM , drivers can input their mileage online or 
on their phone, and receive e-mail reminders if they fall behind in their compliance. Donlen then 
calculates the numbers to comply with federal and state tax laws, and sends you the necessary 
reports for employee benefrt$, payroll deductions and W-2$. 

Strategic Consulting 
Our Strategic Consulting Services (SCS) incorporate cutting-edge technology to deliver customized 
solutions and recommendations over the life of a fleet, and to reduce the fleet 's environmental 
impact. 

The three key aspects to Donlen's strategic consulting are model, measure, and manage, 
supported by our continuous, personalized follow-up from our team of expert consultants . It's the 
whole package: the facts, the experience, and the support you need to achieve your goals. 

Model: Donlen's Vehide Optimization Model (VOMTM) gives you comparative data for hundreds of 
vehicles on MPG, cost per mile, vehide replacement analysis, carbon emissions calculations, and 
much more. Use this powerful , interactive tool to model various scenarios so you can fully 
understand all fleet cost factors and identify optimal vehicle selections and cyding parameters. 
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Measure: At the heart of Donlen's consulting service is our ability to analyze all the available data to 
identify important trends and provide you with benchmarking and other actionable information. 
FleetWeb will help you interpret, analyze, and understand the full scope of your operation. 

Manage: A Fleet Optimization Scorecard synthesizes all available data and provides you with 
insights into fleet performance and personalized recommendations for action. Your Donlen 
consultant will work closely with you to put this information to work, save money, uncover new 
opportunities, and drive you toward the future you've planned 

Green Solutions 
We share our customers' concerns about the environmental impact of their fleet and support them 
with proprietary tools and customized strategies to help reduce their impact. 

Donlen is committed to environmentally responsible practices, developing programs and tools to 
assist our customers in achieving their corporate objectives. 

Donlen's SCS team works closely with customers to help them achieve their environmental goals. 
Using a "Model. Measure. Manage .. proprietary approach to vehicle lifecycle planning, SCS 
provides fleet decision makers with measurable data to help them reduce their overall CO2 output 
and make significant reductions in fuel spend. 

Donlen GreenKeyTM: To complement our SCS, Donlen launched Donlen GreenKey, a resource 
center for fleet managers. Here, you can access best practices for creating a green fleet policy, link 
to the latest legislative information, and interact with others in the fleet industry who share the same 
organizational goals. GreenKey provides tools to help you with vehicle selection and operation with 
an eye on environmental impact. 

GreenDriverTN : The EPA states that driver behavior is responsible for as much as 33% of a 
vehicle's fuel economy. GreenDriver, Donlen's sister company, is the fleet industry's only full
service online training and certification program focused solely on driver behavior. 

GreenDriver will help you 
• reduce your CO2 emissions 
• reduce your fuel costs 
• increase your MPG 
• meet your organizational goals 

3) What kinds of standards and measures do you have in place to ensure you are meeting or 
exceeding client needs? 

Donlen prides itself on consistently retaining more than 99% of our customers annually. Donlen 
utilizes a number of feedback processes, including a custom-built CRM tool, CARE, to capture and 
measure all aspects of customer communication and relationships . This, combined with ongoing 
internal metrics and annual customer feedback and survey programs, allows Donlen to validate our 
service delivery program on a regular basis. 
Each year, we ask our customers this key question: ~How likely are you to recommend Donlen to a 
friend or colleague?- The metric that it produces is called the Net Promoter Score. Various studies 
have shown that companies with a higher Net Promoter Score achieve long term growth at a much 
higher rate than those who do not. In 2009, Donlen achieved a NPS of 40, more than three times 
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the national average for U.S.-companies and a significant improvement over the previous score of 
38. 

CARE: In an effort to enhance both its quality of service and responsiveness to customers, Donlen 
developed CARE. Architected by Donlen's in·house IT experts, CARE is Donlen's custom-designed 
and ·built customer relationship management (CRM) system that fully integrates FleetWeb data, 
meaning we can respond to customer requests more quickly and accurately. 

CARE facilitates interactions with customers through all channels , including letters, faxes, phone 
calls, Internet and e·mail. Its programming allows for scalability, as well as the abilities to interface 
with users via different channels, assign requests to a person or group, and trigger a process in 
FleetWeb. CARE tracks 100 percent of all customer contacts with a customer service team; this 
means Donlen teams have one-click access to all inquiries and requests, and Account Managers 
can track one·touch resolutions or monitor tasks assigned to other Donlen departments. Donlen's 
management team also reviews CARE cases daily, with special attention paid to any that are 
showing trends or are overdue. 

Because the technology was developed and constructed on·site, Donlen can easily continue to 
update and enhance CARE functions based on user feedback. 

The solid integration between CARE and FleetWeb drastically increased the potential for one-touch 
resolutions, leading 10 a more streamlined customer service call center process, which decreases 
response time and improves service levels. 

Real-time feedback and performance appraisal is enabled through CARE and FleetWeb; quality 
objectives may be instantaneously measured against actual performance_ Key areas of 
measurement include: 
• Account Representation 
• Billing 
• Fleet Management Services 
• Technology 
• Vehicle Remarkeling 
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12. Implementation and Transition 

1) How would your company implement a national agreement for Scientific Games? Provide a 
transition timeline. 

Scientific Games has been a partner with Donlen Corporation since 2003 and we provide a full 
range of services and leasing in all of the United States and Puerto Rico. 
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Watson, Marlon 

From: 
;ent: 
To: 
Cc: 
Subject: 

Mr. Starkey: 

Watson, Marton 
Tuesday, May 25, 2010 2:47 PM 
'Terrence Starkey' 
Erickson, Amy; Stewart, Joe 
RE: Texas RFP - Fleet Management Services I May 21st 

Based on our internal evaluation, Donlen has been selected to most Qualified vendor in our Fleet Management services 
solicitation. We would like to include your firms credentials in our RFP response next month to the Texas lottery. 

As outlined in the solicitation, this is contingent upon successful background screening on your firm and mutual 
agreement on pricing. Our award to you is contingent upon Scientific Games winning RFP 362-10.001 with the Texas 
lottery. 

I will be contacting you in the near future for additional information as needed but again, thank you for solicitation 
response. 

Regards, 

Marlon Watson 

~rom: Terrence Starkey [mailto:tstarkey@Donlen,com] 
.ie:nt: Tuesday, May 18, 2010 2:58 PM 
To: Watson, Marion 
Cc: Erickson, Amy 
Subject:: Texas RFP - Fleet Management Services I May 21st 

Mr. Watson, Donlen is very excited to be participating in this TX RFP/Fleet Management Services. We appreciate the 
opportunity to continue growing our partnership with Scientific Games as you expand your business in to new markets. 
I have responded to all questions in the attached RFP and completed Appendix 8 accordingly. The attached is all up to 
date with the new May 21<1 extension and re-submission request. If there are any additional questions I can answer or 
be of assistance please feel free to contact me directly. 

Terrence Starkey 
Regional Vice President - Client Relations 

000., 
2315 Sanc\er$ Rood. NDfW)rook, Il60062 
Phone: 1-847-412-5383 
Fax: 1-847-004--7883 
Please CO<l"$ider the envirooment before printing 

• • :::. DON LEN 
Ideas.. Focus. Scaltions: 

DISCLAIMER: 
This electronic mail message and any attached files contain infonnation intended for the exclusive use of the 

DOCUMENT REDACTED BY TlC -12-10-10 



intended addressee and may contain information that is proprietary, privileged, confidential and/or exempt from 
disclosure under appl icable law. If you are not the intended recipient, you are hereby notified that any viewing, 
copying, disclosure or distribution of this information may be subject to legal restriction or sanction. Please 
lOtify sender if you are an unintended recipient and delete the original message without making copies. Thank 
you. 
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Enler your company's name here: Scientific Games International Solicitation #: 362-1()'OOO1 

IMPORTANT: You must complete a in SECTION 2. You may photocopy this page or 

: - SUBCONTRACTING OPPORTUNITY 

Enler the tine ~em number and description of the subcontracting opportunity you lisled in SECTION 2. 

line Item' 28 Description: Safely goods Ind 5eNices provider 

4W41/-WE' . MENTOR·PROTEGE PROGRAM 

If respondent is pa1icipaIing as a Mentor in a Stale 01 Texas Mentor PrIXCge PrClgfam, submitting their Protege (Protegi! musl be a Slate d Texas certified HUB) as a 
sutx:ontraclor 10 perform the portion ol work (sutxoolracting opporlunity) lisled ill SECTION 3, ccnstiMes a good faith effort towards lhal: ~ portion of work. Will 
you be subcontrocfug the poOion d work listed in SECTION 3 to your Protege? 

D· Yes (It Yes, complete SECTION 8 and 10.) !8J . No I Not Applicable (If No or Not Applicable, go to SECTION 5.) 

• PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Professional Services Contracts only. All other contracts go to SECTION 6. 

Does 'fOOt HSPcontain suhcontracting rim (W more with HU8(s)? 

D · Yes (If YH. complete SECTION 8 and 10.) !8J . No / Not Applicable (If No or Not Applicable, go to SECTION 6.) 
In ~ willI Gov'I COOe §22S4./XU, 'Professional Setvtes· mealS smt:es.. (A) Iritin the scope ~ the f)f<If.1k:e. as defiled by stele Jaw ~ 8CCtJtding; 8IctliledlJfe; 
/andscape erchitocture; /and sl.ltVe1ing; medicioe; a,tometry. proIessiooeI 8IJ9iooering; real 8SlBIfI apptaiskIg; or ptt/essioIlelllVlSing; or (B) ptfNided in ccmection with th8 
professional employment or pnldt:e of II persoo wOO is kensed or ~ered !IS II oettified public 1JCCO(Jd8flt; an 8IdIled; a landscape architect; a /and slll'W)'llt; a physiciatI, 
muding a swpeM; Nt optometrist: a piOImiollsl engi'!eet; a slate cerli68d or sl9le licensed real estete appt8iser; or a tegislered Acne. 

• NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with I, b and c of this section constitutes Good Faith Effort towards the portion of wort listed in SECTION 3. After performing 
the requiremenb of this section, complete SECTION 1, 8 and 10. 

a. Provide written notification r:I!he subcootracIDg opporturity listed in SECTION 3 to three p ) or more HUBs. Use the State 01 Texas' Centralized Masler Bidders 
list (CMBl), found at hflpJIwww2.cpa.stlt •. tx.usfcmbVcmbfhub.html, em ~s HUB Directory. found at http://www2.cputate.tx.us/cmbllhubonly.hfm/.to 
identify available HUBs. Note: Attach supporting documentation Oelten phone logs fax transmittals electronic mail etc.) demonstrating evidence of the 

1 good faith effort pet1ormed. 

.. on. Provide wriUen nolilicatiorl of the subconlr.lding oppor1un~y ~sted in SECTION 3 to a minority or women trade orgcnzalion a detieiop,.eilt oanter 10 assist in 
identifying polential HUBs by disseminating the subcontracting opportunity to their membersipa1icipar1ts. A tist of trade orgaHzations and devetopment centers may 
be iJCCeSSed at http://www.window.stllte.tx.u3/procuremurtlprog/hublmwb-linb·1f. Note: AtUlch supporting documentation !\etters phone logs fIX 
transmittals electronic mail etc.) demonstrating 8'lidence of the good faith effort performed. 

c. Written notifications should include !he scope of !he -.....ork. information regarding the location to review pioos ood specffications, Ixlnding ood insurance requirements, 
required qualifr::ations, md identify a contact person. Unless the conlracting agency has specified a different time period, you must allow the HUBs no less than five 
(5) wortIing days from their receipt of notice 10 respond. and provide notice d yom subconl1<ding opportunity to a minority or women trade organization or 
de.e!oprleilt centef no less lhan five (5) won:ioo days prior to the subnission of your response to thecontracting agency. 

4W411-W" . HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

Usl three P) Stale r:I Texas certified HUBs you notified regacding the portion of work (sobcon\facling oppcrtunity) listed in SECTION 3. SpeOfy the vendor 10 nuntler, 
date you prcwided notice, and if you received a respoose. Nole: Attach supporting documentallon fletten phone logs fax transmittals electronic mall etc.) 
demonstrating evidence of the good faith effort performed. 

Complny Name 

Nova Safety Products 

Safety Supply Inc 

Burgoon Company 

• SUBCONTRACTOR SELECTION 

VlD • 

1742826338200 

17422!O1514l10 

1202983931800 

Notice Cate ......... 
05 / 17 /2010 

05 17 /2010 

05 17 /2010 

Was Response Received? 

D·Yes 

D-Yes [8J.No 

D - Yes [81 · No 

Ustthe subcontractor(s) you selected to perform the portioo Ii work (subcontracting opportun~y) listed in SECTION 3. Aiso. specify theexpeded peroentage 01 work to 
be subcontraded. the appt'oximale dollar value d the work 10 be subcontracted. and indicate if the company is a Texas certirled HUB. 

Expected % Approximate Tells 
Company Nlme VIC" of Contract Oollar Amount Certified HUB? 

_ _ ,'---__ D - Yes D· Ho· 

__ ,'---__ D · Yes D - No· 

-tfthe subcontractor(s) you selected is not a Texas certified HUB, provide wriden justification of your selection process below: 

No tfUB responses. SGI will procure items via as needed 

Page 2 Rev. 1007 
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Watson. Marlon 

Crom: 
;ent: 
To: 

Cc: 
Subject: 

Watson, Marlon 
Monday, May 17, 2010 12:10 PM 
Watson, Marlon; 'jvelasco@novasafety.com'; 'bids@safetysupplyinc.com'; 
'pransfOfd@burgooncompany.com'; ycarroll@arribascientific.com; 
pransford@burgooncompany.com; cajunos38@yahoo.com 
'Angela Freeman' 
Solicitation for Safety Goods and Services provider (Reissue) 

PleClse note this is a re issue of this solidtCltion . We Clre looking to identify capClble HUBS than can provide is first aid 
cabinets, refills, etc with a partial list of some of the items listed below. Please respond even if you responded before to 
our previous solicitation. 

ThClnks 

From: Watson, Marlon 
Sent: Friday, April 30, 2010 1:10 PM 
To: jvelasco@novasafety.com; bids@safetysupplyinc.comi pransford@burgooncompany.com 
Cc: Angela Freeman 
Subject: RE: Solicitation for Safety Goods and Services provider 

Scientific GClmes, CI global marketing and technology leader in the lottery indust ry with over 120 national and 
international customers is sourcing qualified, certified HUB's in the state of Texas who can provide our firm safety goods 
and services pending a contract award of Texas lottery RFP 362-10-OOl. 

, lua lified firms should submit the following documents: 

1. Business Reference Listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two (Clctors which are best value and/or best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass Scientific Games background/ compliClnce review. The 
items below are typical items we would purchase from the selected vendors. The selected vendor will provide safety 
supplies for Scientific Games 8 or more locations in the state of Texas pending our contract award . 

Please submit the Clbove listed information no later than May 27, 2010. If you have questions or comments about this 
solicitation, please call Marlon Watson at 770-664-3718 or via email <ltmarlon.wat<;on@scientific:g<lmes.com 

ThClnk you, 

Common items used in Data Centers and Warehouses 

Data/Call Center: 
• Hal otron (Clean Agent) Fire Extinguishers 
• Fire Extinguisher l ocation Signs 
• First Aid Supplies 
• Ergonomic Items ( mouse pads , keyboard pads, foot rests, back support) <~ lower priority 
• Exit and evacuation signs 
• Hand Sanitizer stations in common areas 

DOCUMENT REDACTED BY TLC -12·10-10 



warehouse 
• ABC Fire Extinguishers (paper Fires) 
• ee2 Fire Extinguishers (Electrical/forklift area) 
• Fire Extinguisher Location Signs 
• Eye Wash Station near forklift charging station 
• Acid Spill Kit (forklift charging area) 
• Steel Toed Shoes for material handler s 
• Kevlar (Ansell) cut resistant and grip work gloves 

Retractable safety knifes (box cutters) and replacement blades 
• First Aid Kit stockers and maintained (monthly) per OSHA Regulations 
• Exit and evacuation signs 
• Floor markings, pedestrian walk ways and forklift traffic 

Hand Sanitizer stations in common areas 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain information that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of this communication is strictly prohibited. If you have received this communication in error, 
please immediately noti fy the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 

- , 
! 

2 
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NOV A SAFETY PRODUCTS, INC. Vendo, Deta;1 Page 1 of4 

NOVA SAFETY PRODUCTS, INC. 

I CMBLIHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor 10 I 
1742826338200 1 16543 Comptroller Lookup Any Vendor 

Number: 

!HUB I !1 (HUB on CMBL) Vendor 
Score 

I 
# of POs 

I 
,Status: Performance 

HUB Exp;,e I IO-DEC-13 
I 

Commodity • 
I 

0 
I 

Date: Delivery: -

Vendor NOVA SAFETY PRODUCTS, INC. Commodity 
Name: • 0 

JII~ance 
-

IIVendo, 2112 E. WYOMING AVE 
Address: EL PASO, TX 79903 • 0 

ICounty: I EL PASO Service • 
I 

0 
I 1vendor I http ://www.novasafet~.com Performance: -

URL: Non-Scored 
!Salisfactory 

IContact: I PRES.lJAIME R. VELASCO Reports: 
Unsatisfactory 

IPhone 1 Fax:1915-778-9300 1915-778-93 IO Delegated. 

Emai l 
!iVeiascO@novasafety.com 

I 

Exempt, and Q Q 
Blanket POs: 

Address: 

Ethnicity I 
IHlIM 

I 

Exceptional 
Performance :1 

Gender: Reports: 
DISTRlBUTOR OF PERSONAL 
PROTECTIVE EQUIPMENT. 
SAFETY SUPPLIES, LAB 1 
SCIENTIFIC SUPPLIES, AND 

Business 
INDUSTRlAL SUPPLIES (EAR 

Description: 
PLUGS, SAFETY GLASSES, 
GLOVES, FIRST AID, 
RESPIRATORY PROTECTION, 
HARD HATS. PROTECTIVE 
CLOTHING, FIRE 
EXTINGUISHERS, ETC.) 

ODlTIES 
ICateg - SELLER (07) 

Small Y 
Business: 

CMBL 
119-0CT-IO 

II 

Expire 
Date; 

II II 

http://www.window.state.lX.uslc2i-binlcmbllvendor?vid= 1 742826338200 
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NOVA SAFETY PRODUCTS, INC. Vendor Detail Page 20f4 

Class-Item I Commodity Description (ho/dj{Jr all ilem$ in class) 

201 I CLOTHING ACCESSORIES (SEE CLASS 800 FOR SHOES AND BOOTS) 1 

1
20 1

-1 13 
Aprons, Bibs, Smocks - Non-disposable (See 200-32,34 for Hospital type) 

conunodity items shown for class 20 I arc available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 , 12, 13,14, I 5, 16, 17, 18, 19,20,21 ,22,23,24,25 

1340 II FIRE PROTECTION EQUIPMENT AND SUPPLIES 1 

I~t IIFire Blankets 
I 

commodity items shown for class 340 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13, 14, I 5, 16, 17, 18, 19,20,21,22,23,24,25 

1
345 

I 

FIRST AID AND SAFETY EQUIPMENT AND SUPPLIES (EXCEPT NUCLEAR AND 
WELDING) 

1~45- IIAir Bags, Rescue Lifting Systems 
I 

345- Asbestos Abatement Equipment and Supplies 
5 

345-
IChemical Light, Emergency 

I 6 

1~45-
18 

Clothing and Belts, Safety (Not Automotive)(See 345-79 for Reflective Type) 

li~s- I C.P.R. Equipment and Supplies (See 345-68 For Models) 

345-
IDetectors and Parts, Dust, Gas, Voltage 

I 16 

345- IEmergency Showers and Wash Stations 
I 18 

345- Extraction Equipment for the Removal of Exhaust Gases and Other Vapors from Buildings 
21 (OSHA) 

1
345

- 1 
Fall Protection Equipment and Accessories (For the Climber's Protection from Falls (See 445-

22 83 for Pole and Tree Climbing Equipment) 

1;:s-IIFireproof Curtains 
I 

gciS-IiFirst Aid Blankets, Stretchers, etc, 
I 

1~;s-11First Aid Cabinets, Kits, and Refills 
I 

1
345

-1 
First Aid and Safety Teaching Equipment and Supplies: Charts, Manuals, Posters, Safety 

40 Placards, Safety Training Videos, etc. 

l!i5
- I,GIOVeS, Safety' Electrician's, Lineman's, etc. (Including Sleeves) 

, 

http://www.window.state.tx .uslcl!i-bin/cm bUvendor?vid= I 742826338200 
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NOVA SAFETY PRODUCTS, INC. Vendor Detail Page 3 of4 

1
345

-1 56 
Hats and Helmets, Safety (Incl. Fire Helmets) 

~I . 64 ,Head, Ear, Eye and Face ProtectIOn 
1 

[[JI 65 ,Labels, Wammg 
1 

1
345

-1 66 
Lockout and Tagout Safety Kits and Supplies 

1
345

-1 68 
Manikins and Models, First Aid and Safety Teaching 

l~i5-IIMaskS. Filters, and Parts: Dust and Gas 
1 

1
345

-1 73 
Personal Distress Warning Devices 

1
345

-1 
Personal Protective Equipment (prE). (Blood Borne Pathogen Protection), Not Listed 

74 Elsewhere 

1
345

-1 78 
Recycled First Aid and Safety Equipment and Supplies 

1
345

-1 79 
Reflective Safety Apparel and Accessories (See 345-08 for Non-Reflective Type) 

1
345

-1 80 
Respiratory Protection Equipment and Parts (Including CPAP Equipment and Parts) 

345- Resuscitators and Parts (Including Portable Rescue Units) 
84 

345- Scissors, First Aid and Paramedic 
86 

~5- Shoe Chains (For Icy and Slippery Surfaces) 

~I " 5- Wipes, Decontamnation (personnel, equipment) 

345- Wipes for Safety Equipment 
95 

commodity items shown for class 345 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11,12,13,14,15,16, I 7, 18,19,20,21,22,23,24,25 

485 IJANITORIAL SUPPLIES, GENERAL LINE 

1
485

-1 
Oil, Chemical, and Hazardous Material Spill Absorbents, Cleaners, Neutralizers, and Pads 

74 (Including Microorganisms, Live; Peat Moss» 

commodity items shown for class 485 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10, 11 , 12,13,14,1 5,16, I 7,18,19,20,2 1,22,23,24,25 

r--II I 

http://www.window.state.tx.usIcgi-binlcmbllvendor?vid= 1 742826338200 412112010 
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NOV A SAFETY PRODUCTS, INC. Vendor Detail 

1800 IlsHOES AND BOOT.S 

1
800

-1 16 
Boots, Rubber 

El 17 
Boots, Rubber, Waders 

1~~-IIBoots, Rubber, Safety Toe 

~I 25 . Boots, Rubber, Waders, Safety Toe 

commodity items shown for class 800 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13,14,15, 16,17, 18,19,20,2 1,22,23,24,25 

See the CMBL lnfonnation Page for information on updates. Contact CPA by email at 
e.cmbl@cpa.state.tx.us. 

http://www.window.state.tx.uslcgi-hin/cmbVvendor?vid= 1742826338200 
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SAFETY SUPPLY INC Vendor Detai l Page I of23 

SAFETY SUPPLY INC 

CMBLIHUB Vendo r Deta il Comptroller's Tax Status This Vendor 

Vendor ID / 1742280153400171529 Comptroller Lookup Any Vendor 
Number: 

HUB /'; (HUB on CMBL) Vendor 
Status: Perform a nce 

Score # of POs 

HUB Commodity • 3 Expire 30-MAR-14 Delivery: -
Date: 

Commodity I 
II I 

Vendor 
ISAFETV SUPPLV INC 

I 

• 3 -
Name: 

Performance: . 

Ser:ice 

I II I 
Vendor 12050 CROWNPOINT DR • 0 

Address: #160 
Service I 

II I 
SAN ANTONIO, TX 78233 • 0 -

ICounty: IIBEXAR I 
Performance: . 

Non-Sco red 
I Vendor Ilhttp://www.safetYSUPPIXinc.com 

I 
Rep orts: 

Satisfactory Unsatisfactury 

URL: 

0D I Contact: IIJOAN STAFFORD I 
Delegated, 
Exempt, and 

Phone / Blanket POs: 
Fax: 

800-873-9033/800-873-9036 

I I 
Exceptional 

Email Perfonnance 60 

Address: 
bids@safe!ysupplyinc.com Reports: 

Ethnicity / 
WO l F 

Gender: 

Industrial,Traffic, I stAid,Safety 
Equipment&apparel;Police,Fire&Rescue 
gear;Tactical;Forensic;Less 

Business Lethal;Ballistic;Radiation 
Description: Detection;Weapon Access. lncident 

Command;CBRN;WMD;Disaster 
Survival&Custom Kits.TxDOT 
Protege,CCR Registered 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small 
Iv I Business: 

CMBL 
126-APR-1I 

I 
Expire 
Date: 

II II 

http://www.window.state.lx.uslclZi-bin/cm bllvendor?vid= 1742280 1 53400 
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SAFETY SUPPLY INC Vendor Detail Page 2 of23 

I Class-Item I Commodity Description (bold/or all items in closs) I 
~IAlRCRAFT AND AIRPORT EQUIPMENT, PARTS, AND SUPPLIES I 
i ~~- i!Bcacons, Visual and Runway Lights I 
i~;- II Wind Tees and Wind Socks, Airport I 

commodity items shown for class 35 are available for the di stricts: 
1,2,3,4,5,6,7,8,9,10, II ,12,13,14, 15,16, 17, 18, 19,20,21 ,22,23 ,24,25 

~IAUTOMOTIVE ACCESSORIES FOR AUTOMOBILES, BUSES, TRAILERS, TRUCKS, ETC I 
~ 27 

Emergency Kits for Vehicles Including First Aid Kit, Tools, etc. 

[] 54 
Lights and Lens: Emergency. Flood, Trouble and Spotlights 

[] Lights and Accessories : Flashing. Light Bars. Revolving, and Warning (Including 
57 Strobe/Warning Lights) 

[] 61 
Mats, Floor (See 760-56 for Heavy Equipment Type) 

~ 89 
Warning Devices. Triangular (Including Slow Moving Vehicle Signs) 

commodity items shown for class 55 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11,12,13,14, 15,16,17,18, 19,20,2 1 ,22,23 ,24,25 

@[]AUTOMOTIVEAND TRAILER BODIES, BODY ACCESSORIES, AND PARTS I 
I~~- I!Fire Protection and Crash Rescue Bodies I 

commodity items shown for class 65 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12,13,14,15,16,17,18, 19,20,21 ,22,23,24,25 

El BADGES, AWARDS, EMBLEMS, NAME TAGS AND PLATES, JEWELRY, ETC 

80- Badges, Buttons, Emblems, and 10 Cards, Celluloid and Plastic: Student, Faculty, Membership, 

~~ee, etc . 
80- Badges, Emblems. and Patches. Metal : Cap. Game Wardens', Officers', Service Awards. 
15 Uniform, etc. 

80- Canl Holders, All Types (See Class 578 for Metal) 
25 

commodity items shown for class 80 are avai lable for the districts: 
~~ 1,2,3,4,5,6,7,8,9,10, 11,12,13,14,15,16,17,18, 19,20,21 ,22,23,24,25 

~ BAGGING, TIES, AND EROSION SHEETING, ETC 

85-
28 Bags, Hazardous Material 

commodity items shown for class 85 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12,13,14,15,16, 17,18, 19,20,21 ,22,23 ,24,25 

'----11 I 

http://www.window.state.tx.us/cgi-bin/cmbVvendor?vid= 1742280153400 
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SAFETY SUPPLY INC Vendor Detai l Page 3 of23 

~JlBARRELS, DRUMS, KEGS, AND CONTAINERS I 
1
100

-1 30 
Hazardous Material (Chemicals) ContairunentlStorage 

100-
ILabeIS, Hazardous Material Container 

1 37 

100-
Iplastic Barrels and Drums, Reinforced 

1 45 

1~~- IIStee1 Barrels, Drums, and Kegs 
1 

commodity items shown for class 100 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0,11 ,12,13,14,15,16,17,18,19,20,21 ,22,23,24,25 

~IBOATh', MOTORS, AND MARINE EQUIPMENT I 
1~;o-llscuba and Skin Diving Equipment 

1 

1
120

-1 96 
Water Safety Equipment and Supplies (Not Otherwise Classified: Rope, Float Lines, etc.) 

commodity items shown for class 120 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12, 13,14,15,16,17,18,19,20,21,22,23,24,25 

§] CHEMICAL LABORATORY EQUIPMENT AND SUPPLIES 

I~ 75-1 Aprons and Gloves, Laboratory: Plastic, Rubber, etc. 

commodity items shown for cla.~ .. 175 are available for the district .. : 
1,2,3,4,5,6,7,8,9,10,11 ,12,13,14,15,16, 17,18,19,20,21 ,22,23,24,25 

EJ CLINICAL LABORATORY REAGENTh' AND TESTh' (BLOOD GROUPING, DIAGNOSTIC, 
DRUG MONITORING, ETC,) 

1
193

-1 
Diagnostic Reagents and Tests (For Diseases, Pregnancy, etc.): Cards, Slides, Spot Tests, 

40 Strips, Tablets, etc. 

1
193

-1 48 
Drug Assay and Screening Test Kits (Except Radioimmunoassay) 

1
193

-1 88 
Test (For Examination of Other Body Fluids, Wastes, etc. , Not Otherwise Itemized) 

1
193

-1 89 
Test Kits and Supplies, Chemistry (Not Otherwise Classified) 

commodity items shown for class 193 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, II , 12,13, 14,15, 16, 17, 18, 19,20,21 ,22,23,24,25 

1200 II CLOTJJ1NG: ATHLETIC, CASUAL, DRESS, UNIFORM, WEATHER AND WORK RELATED I 
1
200

-1 16 Coats, Jackets, Parkas, Vests (Cold Weather) 

1
200

-1 19 
Disposable Clothing (See Class 475 for Hospita1 Type) 

III I 

hno:lfwww.window.state.tx.uslcl!i-binlcm bl/vendor?vid= 1742280 153400 412112010 
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SAFETY SUPPLY INC Vendor Detail Page 4 of23 

1~~o-IIHazardous Environment Clothing 
1 

~I· . 32 . Hospital Wear, Patient 
1 

200-
Hospital Wear, Professional 34 

ing 

200-
Laboratory Clothing. All Kinds (See 175-03 for Aprons and Gloves) 40 

~I 44 ,Pants, Slacks, Trousers, Shorts. Jeans, etc. 
1 

I;~O-liprisoner Clothing 
1 

200-
Si lk Screened Shirts, Jackets. Hats. etc. 74 

200- Unifomls, Blended Fabric 
85 

I~~-Ilunifonns, Cotton 
1 

i~- lunifonns, Synthetic Fabric 
1 

200-
lunifonns, Wool and Woolen Blends 

1 88 

-
Waistcoats 

200-
Work Clothes 92 

commodity items shown for class 200 are available for the districts: 
1,2,3,4,5,6,7,8,9,1 0,1 1,12, 13,14,1 5,16,17,18,19,20,21,22,23,24,25 

~E:]rIDTHIN(; ArrF.SSORIF.S (.~F.F. russ ROO FOR SHOF.S AND BOOTS) I 
1201 -1 
13 Aprons, Bibs. Smocks· Non-disposable (See 200-32,34 for Hospital type) 

ITrJI 17 . Bags, Clothmg I 
li~l-IIBandanas, Handkerchiefs, Ties, etc. 

[[]I 20 . Bands: Arm, Hat, Head, Sweat, etc. 

[[]I 25 ,Belts and Suspenders 

'----11 

http://www.window.state.tx.us/cgi -binlcmbllvendor?vid= 1 742280153400 412112010 
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SAFETY SUPPL Y INC Vendor Detail Page 5 of23 

1
201

-1 30 
Caps, All Types (Excepl Disposable and Hospital Types) 

1
201

-1 
Emblems, Braids, and Patches (For Caps and Unifonns) (Including Chevrons, Epaulettes and 

37 Shoulder Boards) 

[[J 39 
Gloves, Cloth Type (A ll Types) 

1~~'-IIG'oves, CowhidelLeather (All Types) I 
1
201

-1 41 
Gloves, Neoprene and Rubber (AU Types) 

~ 42 
Gloves: Latex, Plastic, PVC, Poly, Synthetic, Vinyl, etc. (All Types) 

1
201

-1 49 
Hoods, Mittens, Mufflers, Scarves, etc. (For Cold Weather) 

201- Liners, Glove 
55 

201- Rainwear (Raincoats, Hats, Slicker Suits. Stann Suits, Umbrellas, etc.) 
65 

commodity items shown for class 201 are available for the districts: 
1,2,3 ,4,5,6,7,8,9,10,11 ,12, 13,14,15,16, 17,18, 19,20,2 1 ,22,23,24,25 

1208 II 'COMPUTER SOFTWARE FOR MICROCOMPUTERS (PREPROGRAMMED) I 

~I 57 .*Law Enforcement Software 
1 

1
208

-1 
*Scientific, Statistical, Engineering, Mathematical, and Mapping Software (Including 

82 Photogrammetry) 

commodity items shown for class 208 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 , 12,13,14,15,16,17,18,19,20,21,22,23,24,25 

1
220 I 

'CONTROLLING, INDICATING, MEASURING, MONITORING, AND RECORDING 
INSTRUMENTS AND SUPPLIES 

1
220

-1 20 
Hazardous Environment Detection and Measuring Equipment 

220- · Imaging Systems. Infrared Thermal (Not X-Ray) 
29 

220- IIndicating and Recording Instruments, Equipment and Accessories (Not Otherwise Classified) 10 

220- Radiant Energy Measuring Devices (For Visual. UV, and IR): Light Meters (Except 
53 Photographic), Photometers, Pyranomcters, Radiometers, etc. 

1
220

-1 
Sound Analysis Equipment and Accessories: Noise Meters and Dosimeters, Sound Level 

61 Meters, etc. Oncluding Noise Control Enclosures, etc) 

1~~o-ll·weather Station I 
I I 

httn:llwww. winrlnw _ "t~lte _ tx . 1l~Cl!i-hin/emhllvendor?vid= 1742280 153400 
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SAFETY SUPPLY INC Vendor Detail Page 60f23 

commodity items shown for class 220 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12, 13, 14,15, 16,17,18, 19,20,21 ,22,23,24,25 

1255 IIDECALSANDSTAMPS I 
1
255

-1 22 Decals, All Other Types of Transfer (For Screen Printed see 255-28) 

1~~5-IIDecals, Pressure Sensitive Adhesive 
1 

1~~5-IIDecals, Screen Printed 
1 

commodity items shown for class 255 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,1 1,12,13,14,15,16,17, 18, 19,20,21 ,22,23,24,25 

257 
DEFENSE SYSTEM AND HOMELAND SECURITY EQUIPMENT, WEAPONS AND 
ACCESSORIES 

257- Bomb Protection Devices and Supplies 
24 

257- CBRNE Medical Supplies and Pharmaceuticals (Not Otherwise Classified) 
26 

257- Communications Equipment, Interoperable (CBRNE) 
28 

257- CBRNE Detection Equipment 
31 

257- Decontamination Equipment, CRRNR 
34 

257- Homeland Security Equipment and Accessories (Not Otherwise Classified) 
40 

257- Intervention Equipment, CBRNE 
43 

257- Logistical Support Equipment, CBRNE 
44 

257- Rescue and Search Equipment, CBRNE 
72 

[JI 76 . Sensors, Infrared (lR) 
1 

1
257

-1 79 
Security Enhancement Equipment, Physical (Including Blast Curtains) 

1
257

-1 8 1 
Terrorism Incident Prevention Equipment 

1
257

-1 82 
Terrorism Prevention, Response and Mitigation Equipment for Agriculture 

commodity items shown for class 257 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11,12,13, 14,15,16, 17,18, 19,20,2 1 ,22,23,24,25 

'----11 I 

httn:llwww.window.state.tx.us/egi -bin/em bllvendor?vid:= 1 742280 I 5 3400 412112010 
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SAFETY SUPPLY INC Vendor Detail Page 7 of23 

1285 II'ELECTRICAL EQUIPMENT AND SUPPLIES (EXCEPT CABLE AND WIRE) I 
285- Generators, Portable, Engine Driven (Including Fog and Mist Types) 
37 

285- Lamps, Miscellaneous (Not Otherwise Classified) 
49 

1
285

-1 50 
Lamps: Fluorescent, Incandescent, Mercury Vapor, Quartz, and Sodium Vapor 

1
285

-1 52 
Lamps: Portable, Shop, and Work Site 

1
285

-1 
Lighting Fixtures, Outdoor: Floodlights, Spotlights, Yard Lights, and all other Weatherproof 

56 Fixtures (Except Streetlights) (Including 

1~~5-IILighting, Solar Powered I 
1
285

-1 58 
Lighting Units, Emergency, Battery Operated; and Batteries 

commodity items shown for class 285 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12, 13,14, 15, 16,17,18, 19,20,21 ,22,23,24,25 

1
287

1 
'ELECTRONIC EQUIPMENT COMPONENTS, PARTS, AND ACCESSORIES (SEE CLASS 
730 FOR TESTING OR ANALYZING TYPE) 

1
287

- 1 
Protective Devices, Electronic (Anti-Static, Wrist and Ankle Bands, Work Mats, etc. for the 

57 Protection of Electronic Equipment) 

commodity items shown for class 287 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11,12, 13, 14, IS, 16, 1 7,18,19,20,21,22,23,24,25 

1
305 I 

'ENGINEERING ANDARCHlTECTURAL EQUIPMENT SURVEYING EQUIPMENT 
DRAWING INSTRUMENTS, AND SUPPLIES 

1
305

- 1 10 
Cloths, Films, and Papers (Stock): Cross-Section, Graph, Log, Profile, Tracing, etc. 

1
305

- 1 25 
Distance Measuring Equipment (IncI. Measuring Wheels) 

1
305

- 1 
Drafting and Drawing Instruments (See 204-71 for Graphic Plotters and 305-75 for 

2& Straightedges) 

1
305

- 1 
Drafting Supplies: Brushes (Dust and Wash), Cleaning Pads and Power, Paper Shears, Paper 

33 Weights, Steel Erasers, Transparent Protective Fil 

1
305

-1 35 
Drawing Boards, Curves, Protractors, Templates, Triangles, T-Squares, etc. 

1
305

-1 
Field Equipment: Arrows, Bush Knives, Flags and Flagging, Hand Levels, Leveling Rods, 

50 Machetes, Plumb Bobs, Pocket Transits, Range Poles, 

1
305

-1 57 
Lettering Equipment (Hand Manipulated): Guides, Pens, Sets, etc. 

1
305

-1 58 
Magnifying Glasses, Angle Mirrors. Prisms, Stereoscopes, etc. 

'-" I 

huo:/lwww.window.state.tx.uslcgi-binlcmbllvendor?vid= 1 742280153400 412112010 
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SAFETY SUPPLY INC Vendor Detail Page 8 of23 

1
305

-1 
Measuring Equipment: Chains, Maps, Optical Tapes, Tapes, Wheels, ctc. (Including 

60 Photogrammetry and Laser Equipment) 

1
305

-1 
Surveying Instruments and Accessories: Alidades, Compasses, Levels, Theodolites, Transits, 

78 Tripods, etc. (See 305*60 for Surveyor's 

1
305

-1 80 
*Surveying Systems, Geo/Satellite Navigation Type 

commodity items shown for class 305 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13, 14,15,16,17,18,19,20,21,22,23 ,24,25 

1330 I FENCING 

1
330

-1 55 
Fencing, Temporary (For Construction and Other Industrial or Safety Uses) 

commodity items shown for class 330 are available fo r the districts: 
1,2,3 ,4,5,6,7,8,9,10, 11 ,12,13,14,15, 16, 17,18,19,20,21,22,23,24,25 

/EQ:]FlRE PROTECTION EQUIPMENT AND SUPPLIES I 
1!4°- 1 Backfiring and Burning Equipment: Firing Torches, Flame Guns, etc. 

1~4°- 1 Brackets, Clamps and Holders for Fire Fighting Equipment 

1 ~4°- 1 Breathing Equipment for Firemen, Including Mobile Air Filler Stations 

1~4°-1 Cabinets and Covers (For Fire Extinguishers, Fire Hose and Racks, Valves, etc.) 

1
340

-1 10 
Chemicals, Fire Retardant (Used to Make Various Materials Fire Retardant) 

li~O* l!coUPlings, Fire Hose 
1 

ii:o-IIEjeClors. Smoke 
1 

340-
Fire and Medical Alert Systems 

15 

340-
Fire Alann Systems, Power Sirens, and Controls 

16 

1~:o-IIFire Blankets 
1 

1
34

° -IIF D . Eq' 20 , Ire etectmg U1pment 
1 

1
340

-1 24 
Fire Escapes and Fire Exit Devices 

1
340

-1 28 
Fire Extinguishers, Rechargers, and Parts 

1340-11 1 

httD:llwww.window.state.tx.uslcgi-binlcmbVvendor?vid= 1742280 153400 412 112010 
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SAFETY SUPPL Y INC Vendor Detail Page 9 of23 

~tFire Extinguisher Systems, Complete, All Types (See Ite m 28 for Individual Extinguishers) I 
1
340

-1 32 
Fire Hose Carts, Dryers, Racks, Reels, Rollers. and Winders, etc. 

1
340

-1 
Fire Protection Clothing (Turnout Coats, Bunker Pants, Hoods, Gloves, etc.) (See 345-56 for 

34 Fire He lmets) 

1340-11 . k C . 36 ,FIre Pump, Bac arrymg Type 
1 

1
340

-1 40 
Fire Suppression Hand Tools: Fire Axe, Fire Rack, Fire Swatter, etc. 

1
340

-1 41 
Fire Suppression Foam and Other Suppression Compounds 

l!:o-IIFire Finder, Forest 
1 

1
340

-1 45 
Fireman Training and Instructional Aids and Materials 

1
340

-1 48 
Flail Trencher 

[BI 50 ,Foam Generators, Truck or TraIler Mounted 
1 

1;~o-IIFusible Links (For Fire Doors) 
1 

1
340

- 1 54 
Gas Detection/Monitoring Equipment (Firemen) 

1
340

-1 56 
Hose, Fire. and Fittings, Coupled and Uncoupled (See 340-12 for Couplings) 

340-
Hydrants, Fire (Including Accessories and Parts) 

60 

340-
ILadders, Fire 

1 62 

340-
INoZZles and Parts, Fire Hose 

1 64 

340-
Ipoles and Stanchions 

1 67 

340-
Recycled fire Protection Equipment and Supplies 

70 

340- Rescue Equipment, Supplies and Accessories including Rescue Nets, Power Extractors (Jaws 0 

72 Life), Rope and Life Harnesses, etc. 

~I 76 ,Smoke Bombs and Candles, Forestry 
1 

1
340

-1 80 
Smoke Detecting Equipment (lncl. Smoke Alarms) 

o---l 

httn·/lurww w inf'lnw ."t~tP. he 1l C:/~o;-h;n/c:mhllvp.nrtnr?virt= 17422RO l :)1400 
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BURGOON COMPANY DBA EVCO PARTNERS, LP Vendo, Detail 

BURGOON COMPANY DBA EVCO 
PARTNERS, LP 

Page I of84 

I CMBUHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor ID I 
1120298393 1800 I 00840 I Comptroller Lookul2 Any Vendor 

Number: 

!HUB lie. (HUB on CMBL) I 
Vendor 

Status: Performance 
Score H ofPOs 

HUB Expire 
128-MAY-12 I 

Commodity • I Date: Delivery: -

Vendor BURGOON COMPANY DBA EVCO Commodity 

I II I PARTNERS, LP • I Name: Performance: -

Vendor PO BOX 11 68 Service 

I I • 0 Address: GALVESTON, TX 77553- 11 68 Delivery: -

ICounty: IIGALVESTON I Service • I 0 I I Vendor 11 hUP:I,www.burgooncoml2any.com 
Performance: -

URL: Non-Scored 

IContact: IlpresidentINancy Evans Reports: 
Satisfactory Unsatisfactory 

]Phone I 11409-766-1900 / 409-766- 1899 
Delegated, 
Exempt, and I 1 Fax: 

lQrans[ordlalburgooncompany.com 
Blanket POs: 

Email 
Address: Exceptional 

IWO I F 

Performance 46 
Ethnicity I Reports: 
Gender: 

Eveo Partners LP dba Burgoon 
Company, value added HUB, sources 

Business 
and supplies AEDs, MRO, Safety,Lab, 

Description: 
Medical , and Emergency Notice 
Supplies and Equipment. We team with 
major suppliers to offer a world class 
logistics platform. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small Iy I Business: 

117-NOV-1O 

I 

, 
CMBL 
Expire 
Date: 

Class-Item I Commodity Description (boldfor all items in class) 

htto:llwww.window.state.1x.uslcgi-binlcmbUvendor?vid= 120298393 1800 412112010 
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BURGOON COMPANY DBA EVCO PARTNERS, LP Vendor Det. ;1 Page 2 of 84 

U IABRASIVES 

0 1Abrasive Equipment and Tools 

IS-141I Abrasives, Coated: Cloth, Fiber, Sandpaper, etc. 

15-21 IIAbrasives, Sandblasting, Metal 

15-28 II Abrasives, Sandblasting (Other than Metal) 

!S-42 II Abrasives. Solid: Wheels, Stones. etc. 

!S-56 II Abrasives, Tumbling (Wheel) 1 

1
5-63

1 
Grinding and Polishing Compounds: Carborundum, Diamond, etc. (For Valve Grinding 
Compounds Sec Class 075) 

15-701 Pumice Stone 

5-75 Recycled Abrasives Products and Supplies 

5-84 Steel Wool, Aluminum Wool, Copper Wool, and Lead Wool 

commodity items shown for class 5 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, II ,12, 13,14, 15, 16, 17,18,19,20,2 1,22,23,24,25 

I ACOUSTICAL TIL E, INSULATING MATERIALS, AND SUPPLIES 

Acoustical Tile, All Types (Including Recycled Types) 

Acoustical Tile Accessories: Channels, Grids, Mounting Hardware, Rods, Runners. Suspension 
Brackets, Tees. Wall Angles, and Wires 

Acoustical Tile Insulation 

10-
Adhesives and Cements, Acoustical Tile 

11 

W. 
Adhesives and Cements. Insulation 

14 

10-
Exterior Insulat ion and Finish Systems 

45 

10-
Fiberglass: Batts, Blankets and Rolls 

53 

10-
Foam Glass: Blocks, Sheets, etc. 

aints, Primers. Sealers. etc. (For Insulation) 

10-
PaJXr Type Insulation Matcrial (Ccllulose, etc.) 

76 

10-
IPipe and Tubing Insulation, All Types I 78 

~ 81 
Prefonned Insulation, All Types (For Ells, Tees, Valves, etc.) 

~ 83 
Recycled Insulation Materials and Supplies. All Types 

,----" , 
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Watson. Marlon 

-·om: 
mt: 

. To: 

Cc: 
Subject: 

Watson, Marlon 
Monday, May 17, 2010 12:10 PM 
Watson, Marlon; 'jvelasco@novasafety.com';'bids@safetysupplyinc.com'; 
'pransford@burgooncompany.com'; ycarroll@arribascienl ific.com; 
pransford@burgooncompany.com; cajunos38@yahoo.com 
'Angela Freeman' 
Solicitation for Safely Goods and Services provider (Reissue) 

Please note this is a reissue of this solicitation. We are looking to identify capable HUBS than can provide is f irst aid 
ca binets, refills, etc with a partial list of some of the items listed below. Please respond even if you responded before to 
our previous solicitation. 

Thanks 

From: Watson, Marlon 
Sent: Friday, April 30, 2010 1:10 PM 
To: j velasco@novasafety,comj bids@safetysupplyinc.COITlj pransford@burgooncompany.com 
Cc: Angela Freeman 
Subject: RE: Solicitation for Safety Go<Xls and Services provider 

Scientiflc Games, a global marketing and techno logy leader in the lottery industry with over 120 national and 
international customers is sourcing qua lified, certified HUB's in the state of Texas who can provide our firm safety goods 
and services pending a cont ract award of Texas Lottery RFP 362-10-001. 

. ;ualified firms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors 
qualifications. The successful HUB must also successfully pass ScientifIC Games background/compliance review. The 
items below are typical items we wou ld purchase from the selected vendors. The selected vendor will provide safety 
supplies for Scientific Games 8 or more locat ions in the state of Texas pending our contract award. 

Please submit the above listed information no later than May 27, 2010. If you have questions or comments about this 
solicitation, please call Marlon Watson at 770-664-3718 or via email atmar!on.watson@scientificgames.com 

Thank you, 

Common items used in Data Centers and Warehouses 

Data/Call Center: 
Halotron (Clean Agent) Fire Extinguishers 

• Fire Extinguisher Location Signs 
• First Aid Supplies 
• Ergonomic Items (mouse pads, keyboard pads , foot rests, back support) (- lower priority 
• Exit and evacuation signs 
• Hand Sanitizer stations in common areas 

DOCUMENT REDACTED BY TLC -12-10-10 



Warehouse 
• ABC Fire Extinguishers (paper Fires) 

C02 Fire Extinguishers (Electrical/forklift area) 
• Fire Extinguisher Location Signs 

Eye Wash Station near forklift charging station 
• Acid Spill Kit (forklift charging area) 
• Steel Toed Shoes for material handlers 
• Kevlar (Ansell) cut resistant and grip work gloves 
• Retractable safety knifes (box cutters) and replacement blades 
• First Aid Kit stockers and maintained (month ly) per OSHA Regulations 
• Exit and evacuation signs 
• Floor markings. pedestrian walk ways and forklift traffic 
• Hand Sanitizer stations in common areas 

This communication (including any attachments) is intended for the use of the intended recipient(s) only and 
may contain infonnation that is confidential, privileged or legally protected. Any unauthorized use or 
dissemination of this communication is strictly prohibited. If you have received this communication in error, 
please immediately notify the sender by return e-mail message and delete all copies of the original 
communication. Thank you for your cooperation. 

2 
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Enter your company's name here: Scientific Games Intemational Solicitation #: 362·1()'OOOl 

IMPORTANT: You must complete a listed in SECTION 2. You may photocopy this page or 

• SUBCONTRACTING OPPORTUNITY 

Enler !he line ilem number and desaiptioo 01 the subcoolfac!ing opportunity you listed in SECTION 2. 

Line Item' 29 Description: Generator Equipment 

i.1g;.I·lfE' . MENTOR·PROTEGE PROGRAM 
If respondent is participaIing as a Menta in a Slate 01 Texas Menta PnXege PrOf}"aIll, submitting their Protbgl! (Prot~ must be a State of Texas certified HUB) as a 
subcootractor to perfofm the paiion 01 work (subcootracting opportunity) isled in SECTION 3, constitutes a good faith eifoo towards that ~ p:rtion of wont 'MIl 
you be subcootracting the porticrl 01 work listed in SECTION 310 your Protege? 

D· Yes (If Yes, complete SECTION 8 and 10.) 0 . No I NotApplieable (If No Of Not Applicable, go to SECTION 5.) 

i . PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies 10 Professional Services Contracts onty. AI other contracts go to SECTION 6. 

Does yruf HSPcontain sutx:ootracting d 20'10 or nne with HUB(s)? 

D · Yes (If Yes, complete SECTION 8 and 10.) [8] . No / Not Applicable (If No or Not Applicable, go to SECTION 6., 
In 8COO'l1anc8 with Gov'f CcdiJ §2254.004, .~ SBfViI:::8!1' msans S8M:::ss: (AJ wifOO the saJP6 oIlhe pr8CIic8, 8S d6Iined by state law d 8CCOI.di!g; BtrJlited!Xe; 
/afIdscapIJ 1lIChit(lduf9; land surveying; medicine; optome/1y; ptO#r1ssiooaJ eJltj/lee/iilg; n3aI ~ 8ppflIising; Of proIessioosi nutSing; Of (SJ p«Nided in coonection wilt! the 
proIessional empIoymett Of practice d a petloo Il4'.1o is licensed a fe!Jistefed BS a ceMied pOOIic IICCtJUItmt; an srchitect: a landscape ardINed; a land SIIIVe)'Of; a physician, 
incIcJding a surgeon; an optomafflsI; a pro/6ssioo8I8IIgin68t; a slate OIlflifiad a stata UIS80 retIJ BSIIli6 8pJII8is8t: a a '¥11If8IJ ncne. 

II . NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying with a, band c of this section constitutes Good Faith Effort towards the portion of wort listed In SECTION 3. After perfonning 
the requirements of this section, complete SECTION 1, 8 and 10. 

a. PrcMde written notiflcation of tile subcootracting opportunity listed in SECTION 3 to three (3) or more HUBs. Use \he State of Texas' Centralized Master Bidders 
list (CMBL). found at http://wwwlcpa.state.tuslcmbVcmbJhub.html, and its HUB Diredofy, found ill http://www2.cpa.state.tx.uslcmbJlhubonly.htmi, to 
icSentify iJ'/ailabie HUBs. Note: Attach supporting documentalion netters phone logs fax transmittals electronic ma~ etc.! demonstrating evidence of the 
good faith effort perfo~" 

'. Provide wrinen nOOfication of the subconllacli1g QPIXlI1unity listed in S£CTION 3 to a minority or worren trade ~ Of deJdopmelit center to assist in 
identifying poIential HUBs by disseminating the suIx:ontracling opportunity 10 their memberslparticits. A list of trade organizations and development cenler3 may 
be acces!l('d al hrtp:llwww.windaw.statdz.lIs/prt>cur .... ftlflproglhllblmwb-links.11. Note: Attach sUPPOrting documentation f!ette" phone logs fu 
transmittals electronic mail elc.! demonstrating evidence of the good faith enOlt performed. 

c. Writter1 notifications should' plans and specifICations. bonding and insurance requirements, 
specified a different time· allow the HUBs no less th~ five 

your subcootrading minority or wtmen trade organization or 

• HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

list three 13) Slate of Texas certiflEld I-n.JBs you notified regarding the pOOion 01 work (sutx:ontracting opportunity) listed in S£CTtON 3. Specify the vendor ID number. 
date you ~ nOO:::e. and if you received a response. Note: Attach supPOrting documentation lIetten. phone logs fax transmittals electronic mail etc.! 
demonstrating evidence of the GOOd faith effort oelformed. 

Company Name 

Power Fietd Servicn 

Ewing Electronics, Inc 

Baytech Supply Inc 

• SUBCONTRACTOR SELECTION 

VlD, 

1760220430100 

17523M009200 

1742724191800 

Notice Date 
-." 

OS I 26 12010 

OS 26 12010 

OS 26 /2010 

Was Response Received? 

D · Yes [B) . No 

D · YK 12$] . No 

D·YK I8J . No 

Us! the sutx:ootrador{s) you selected 10 perform \he portioo d woO;; (subcontracting opportunity) listed in SECTION 3. Also, specify the expected percentage of wOO: to 
be subcoo\lacloo, the appIoximate doIar yalue of \he woO: 10 be subcontraded, and indicale if the company is a Texas teftified HUB. 

Expc:ctcd % Approximate Teus 
Company Name VlD' of Contract Dollar Amount Certified HUB? 

• 
$ 

D · YK D · No· 

D ' YK D · No' 

,( the subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

No HUB responses. SGI will procure items vla as needed 

Page 2 Rev. 1007 
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Watson. Marlon 

-~om : 

~nt: 
(0: 
Cc: 

Subject: 
Attachments : 

Watson, Marlon 
Wednesday, May 26,201010: 18 AM 
'Angela Freeman' 
'sales@guardian-industrial,com'; 'biglouvargas@yahoo.com'; 'Ryanh@ewinges.com'; 
~gray@powerfieldservices .com' ; baytincorp@aol .com; cfitzgerald@titaniapower,com; 
'tstacy@catalystcmi.com'; edna@globelectric.com 
FW: Tx RFP - Generators (Reissue) 
Appendix B - Proposal Response_Generator Equipment RFQ.xtsx; Generator Equipment 
RFQ_0504 10.docx 

Scientific Games, a global marketing and technology leader in the lottery industry with over 120 nat ional and international 
customers is sourcing qualified, certified HUB's in the state of Texas who can provide marketing materials pending a contract award 
of Texas lottery RFP 362-10-001. 

Qualified fi rms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. Usting of major governmental and locat organizations you have worked with in Texas (optional) 

HUBS will be evaluated on one of two factors which are best value and/or best pricing which will include vendors qualifications. The 
successful HUB must also successfully pass Scientific Games background/compliance review. Please see the attached documents for 
your review. 

Please submit the above listed information no later than June 4th, 2010. If you have questions or comments about this soliCitation, 
',ease call Marlon Watson at 770-664-3718 or via email atmarlon .wa~n@.sc li!ntificgames .com 

Thank you 
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POWER FIELD SERVICES Vendor Detai l Page lof6 

POWER FIELD SERVICES 

CMBUHUB Vendor Deta il Comptroller's Tax Status This Vendor 

Vendor ID I 1760220430100 /70 11 2 Comptroller LookuQ Any V codor 
Number: 

HUB Status: A (HUB on CMBL) Vendor 

I Performance 
Score # ofPOs 

HUB Expire 
130-0CT-1I Date: Commodity 

I 
, 0 Delivery: -Vendor IpOWER FIELD SERVICES 

Name: Commodity 

I 
, 

° Vendor 1555 FM 5171V Performance: -

Address: DICKINSON, TX 77539 Service , 
I IGALVESTON I 

Delivery: - 0 
County: 

Vendor Service , 0 
URL: 

hllQ:llwww.QQwerfieldscrviccs.com Performance: -

IContact: II President· Georganne L. Gray I 
Non-Scored Satisfactory Unsatisfactory 

I Phone I Fax: 11281-337-76831281-337-7684 I 
Reports: 

Delegated, 88 Email !igraY@QQWerfieldservices.com I Exempt, and 
Address: Blanket POs: 
Ethnicity I WO l F Exceptional 

I I 
Gender: Performance Q 

Business 
Back·up, Standby, Industrial Reports: 

Description: GENERA TOR Maintenance, 24-hr 
emergency repair, sales and service 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small Iy I Business: 

CMBL 
101-JUL-1O I Expire Dale: 

I CIass·[tem I Commodity Description (boldfor all items in class) I 
55 IA UTOMOTIVE ACCESSORIF.'S FOR AUTOMOBILF.'S, BUSES, TRAILERS, TRUCKS. ETC. 

55- Generators, tlOV (Attached to and Operated by Automotive Engine) 
34 

commodity items shown for class 55 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11 ,12,13,14,15, 16,17,18,19,20,21 ,22,23,24,25 

1285 II 'ELECTRICAL EQUIPMENT AND SUPPLIES (EXCEPT CABLE AND WIRE) I 

1285.II*Back-up Systems, Battery Operated (Emergency) II 

http://www.window.state.tx.uslcgi . binlcmbllvendor?vid= I 760220430 I 00 515/2010 
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POWER FIELD SERVICES Vendor Detail Page 2 of6 

UI 1 

1~85-llcabinets, Electrical Service Entrance 
1 

1
285

-1 10 
·Cable Accessories: Clamps, Clasps, Clips, Closures, Reels. Splices, Wrappings, etc. 

li~5-llcapacitors, Motor Starting and Running 
1 

1
285

- 1 23 
Conduit Fittings, Steel: Boxes, Bushings, Clamps, Connectors, Covers, Locknuts, Straps, etc. 

285- Conduit and Fittings, Brass. Bronze, and Copper 

rrent Collection Equipment and Accessories, Electrical 

2 Fuses, Fuse Blocks and Holders, Links, etc. 
3 

2 5-
Generators, Portable, Engine Driven (Including Fog and Mist Types) 

215-' Generators, Stationary Type (Not Automotive) 
3 

2 5- Motor Controllers, Contactors, Push Button Stations, Relays, Safety Switches, Starters, Coils 

I~-
and Brushes 

Monitors and Related Equipment, Power Line 

285- Power Systems Switchgears and Related Accessories 
67 

285- . Electrical Equipment and Supplies (Not OtheIVIise Classified) 
69 

285-
Motors and Parts, Integral H.P., Single Phase, Electric (Incl. Remanufactured) 

70 

1
285

-1 71 
Motors and Parts, Integral H.P. , Three Phase, Electric (Incl. Remanufactured) 

1
285

-1 96 
·Uninterruptible Power Supplies 

commodity items shown for class 285 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0,11 ,12,13,14,15, 16,17, 18,19,20,21,22,23,24,25 

1545 liMACHINERY AND HARDWARE, INDUSTRIAL 1 

545-
Industrial Commercial and Professional Equipment and Supplies (Not Otherwise Classified) 

29 

5 5- Industrial and Construction Machinery, Equipment, Components and Parts (Not Otherwise 
3 Classified) 

5 5-

http://www.window.state.tx.uslcgi-binlcmbllvendor?vid= 1760220430 I 00 51512010 
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POWER FIELD SERVICES Vendor Detail Page 3 of6 

~IMotors and Engines (Including Parts), Industrial, All Types (Not Automotive, Lawn or Marine) I 

commodity items shown for class 545 are available for the districts: 
1,2,3,4,5,6,7 ,H,9, 10, 11,12, 13,14,15,16,17, 18, 19,20,21,22,23,24,25 

1690 IlpOWER GENERATiON EQUiPMENT, ACCESSORIES, AND SUPPLIES 

I690lI ~Controls, Fuel Safety Flame Sensing 

I690lI l!..!...J Controls, Integrated System 

I690lI ~ Controls, Programmable 

1~~o·l l contro l s, Single Loop 

1
690

-1 34 
Converters and Inverters, Power 

1
690

-1 37 
Data Acquisition Systems 

1
690

-1 39 
Diodes, Coils, and other Circuit Components 

1
690

-1 40 
Engines, Motors and Parts (Power Generation) 

1
690

-1 41 
Excitation System, Genemtor 

1
690

-1 46 
IIndicators, Power Generating Equipment 

1 

1
690

-1 49 
I Lamps and Lights, Indicating I 

1
690

-1 53 
IMeters, Indicating Panel I 

1
690

-1 54 
I Monitors and Alanns, Power Generator I 

1

690 

1 57 
I Power Supplies, Generating I 

1
690

-1 59 
Power Plants (Hydro, Marine, Petrol, Solar, Steam, Wind, Thennal) 

1
690

-1 63 
Recycled Power Generation Equipment, Accessories and Supplies 

I~o- I IRegulators, Flow, Pressure I 
1
690

-1 65 
Regulators, Voltage Current 

1690-1 

http://www.window.state.tx.us/cgi . binlcmbllvendor?vid= 1 760220430 I 00 5/512010 

DOCUMENT REDACTED BY TLC -12-10-10 
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1~~_JlReiays, etc. I 

~I 79 ,SWitches, Temperature Pressure 
1 

690- Test Equipment, Analog and Digital 
84 

690- Transmitters, Pressure 
88 

1 ~~-IITUbing and Fittings, Power Plant I 
commodity items shown for class 690 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12,13, 14,15, 16, 17,18, 19,20,21,22,23,24,25 

1

830 
1 

TANKS (METAL, PLASTIC, WOOD, AND SYNTHETIC MATERiALS): MOBILE, PORTABLE, 
STATIONARY, AND UNDERGROUND TYPES 

830- Aluminum Tanks, All Kinds 
4 

830- Cement Lined Tanks 
22 

830- Galvanized Sheet Iron and Steel Tanks 
34 

830- Leak Detection and Vapor Monitoring Equipment 
41 

1
830

- 1 55 Steel Tanks, Overhead Type (For Diesel Fuel, Gasoline, Kerosene, etc.) 

1~~O- IITankS and Cylinders (Not OthelWise Classified) I 
commodity items shown for class 830 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 , 12, 13,14, 15, 16, 17, 18, 19,20,2 1,22,23,24,25 

1910 I BUILDING MAINTENANCE, INSTALLATION AND REPAIR SERVICES 

1
910

-1 52 
Maintenance and Repair Services, Building (Not Otherwise Classified) 

1
9 10

-1 82 
Wiring and Other Electrical Maintenance and Repair Services 

commodity items shown for class 910 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11 ,12,1 3,14,15,16,17,18, 19,20,2 1,22,23,24,25 

912 CONSTRUCTION SERVICES, GENERAL (INCL MAINTENANCE AND REPAIR SERVICES) 

12- Construction, Power Plant 
0 

1~!2-11Maintenance and Repair, Power Plant I 
commodity items shown for class 912 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11,12,13,14,15, 16,17,18, 19,20,21,22,23,24,25 

~ 

http://www.window.state.tx.us/cgi-binlcmbl/vendor?vid= 1760220430 1 00 5/512010 

DOCUMENT REDACTED BY TLC ·12·10·10 



POWER FIELD SERVICES Vendor Detail Page 5 of6 

I92SI 'EQUIPMENT MAINTENANCE AND REPAIR SERVICES FOR AUTOMOBILES, TRUCKS, 
TRAILERS, TRANSIT BUSES AND OTHER VEHICLES 

1:
28

' 1 Accessories (Not Otherwise Classified) Maintenance and Repair 

1
928

' 1 38 
Electrical (Alternator/Generator, Battery, Ignition System, Lights, etc.) Maintenance and Repair 

1
928

'1 86 
Truck and Van Maintenance and Repair (Not Otherwise Classified) 

commodity items shown for class 928 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12, 1 3,14,15, 16,17, 18, 19,20,2 1 ,22,23,24,25 

EJ EQUIPMENT MA INTENANCE AND REPAIR SERVICES FOR AGRICULTURAL, 
CONSTRUCTION, H£A VY INDUSTRIAL, MATERIAL HANDLING, AND ROAD AND 
HIGHWAY 

1
929

'1 31 
Construction Equipment Maintenance and Repair (Not Otherwise Listed) 

1
929

'1 41 
Engines And Motors, Industrial, Maintenance and Repair 

1
929

'1 63 
Oil Field Equipment Maintenance and Repair 

commodity items shown for class 929 are available for the districts: 
1,2,3,4,5,6,7,8,9,10,11 ,12, 13, 14,15, 16, 17, 18, 19,20,2 1,22 ,23,24,25 

1936 II 'EQUIPMENT MA INTENANCE AND REPAIR SERVICES FOR GENERAL EQUIPMENT I 
1
936

' 1 25 
Electrical Equipment (Except Cable and Wires, and Lighting Fixtures) Maintenance and Repair 

1
936

'1 39 
Generators, Portable and Stationary, Including Parts and Accessories Maintenance and Repair 

1
936

'1 48 
Industrial Equipment (Not Construction and Repair, or HV AC) Maintenance and Repair 

commodity items shown for class 936 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11,12, 13,14,1 5, 16,17 ,18, 19,20,21,22,23 ,24,25 

941 EQUIPMENT MAINT, REPAIR, AND RELATED SERVICES FOR POWER GENERATION 
AND TRANSMISSION EQUIP. 

I~' Monitoring Services, Power Generation 

1
94 1

'1 72 
Power Generating and Transmitting Control System Maintenance and Repair Services 

1
941

'1 73 
Power Plant Equipment Maintenance and Repair (Not Otherwise Listed) 

commodity items shown for class 94 1 are available for the districts: 
1,2,3,4,5,6.7,8,9,1 0,11 ,12, 13,14,15,16,17,1 8,19,20,2 1,22,23,24,25 

1
959

1 MARINE CONSTRUCTION AND RELATED SERVICES; MARINE EQUIPMENT 
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U IMA INTENANCE AND REPAIR 1 

1
959

-1 51 
Marine Equipment Maintenance and Repair (Not Otherwise Listed) 

commodity items shown for class 959 are available for the districts: 
1,2,3 ,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18, 19,20,2 1 ,22,23,24,25 

975 
RENTAL OR LEASE SERVICES OF AGRICULTURAL, AIRCRAFT, AIRPORT. 
A UTOMOTIVE, MARINE, AND HEA VY EQUIPMENT 

1:
75

-1 Agricultural Tractors, Mowers, Implements and Accessories Rental or Lease 

75- Construction Equipment (Not Otherwise Classified) Rental or Lease 

75-
Industrial Equipment Rental or Lease 

0 

1~~5-IIMaChinery and Heavy Hardware Rental or Lease I 
commodity items shown tor class 975 are available for the districts: 
1,2,3 ,4,5,6,7,8,9, 1 0,11 ,12,13,14,15, 16,17, 18,19,20,2 1,22,23,24,25 

981 
RENTAL OR LEASE OF GENERAL EQUIPMENT (HVAC, ATHLETIC, FIRE AND POLICE 

I~-
PROTECTION, ETC.) 

Generator Rental or Lease 

commodity items shown for class 98 1 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11,12, 13,14,15, 16,17,18, 19,20,2 1,22,23,24,25 

1
992 

1 
TESTING AND CA LIBRATION SERVICES 

992-
Miscellaneous Testing and Calibration Services 

55 

~~2- Oil Field Equipment Testing Services 

commodity items shown for class 992 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10, 11 ,12,13, 14, 15, 16, 17, 18, 19,20,2 1,22,23,24,25 

See the CMBL Infonnation Page for infonnation on updates. Contact CPA by email at 
e.cmbl@cpa.state.tx.us. 
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EWING ELECTRONICS, INC. Vendor Detail Page I of3 

EWING ELECTRONICS, INC. 

I CMBLIHUB Vendor Detail I 
Comptroller's Tax Status This Vendor 

Vendor ID I 1752384009200 148679 Comptroller Lookul2 Any Vendor 
Number: 

HUB Status: A (HUB on CMBL) Vendor 

II I Performance 
Score # ofPOs 

HUB Expire 21-SEP-1O 
Date: Commodity • 

I IEWING ELECTRONICS, INC. 
I 

Delivery: - 0 
Vendor 
Name: Commodity 

I 
• 0 

Vendor 8 PRESTIGE CIRCLE, SUITE 120 Performance: -
Address: ALLEN, TX 75002 Service • 

I I ICounty: II COLLIN I 
Delivery: - 0 

Vendor Service • 0 
URL: 

hUp.,.: ljwww.ewinges.com Performance: -

contact:~~ HUB Manage, 
Non-Scored 

Satisfactory Unsatisfactory 
Reports: 

Phone 1 F . - 12 14-237-0268 

0 Email . 
Delegated, 

Add Ryanh@ewmges.com Exempt, and Q 
ress: Blanket POs: 

Ethnicity I 
IAIiM 

I 
Exceptional 

I I 
Gender: Performance Q 

Distributor of Energy Efficient Reports: 
Lighting, Energy Efficient 

Business Transformers, Battery Backup 
Description: Systems, Indoor Air Quality Products, 

Generators, Gensets and Transfer 
Switches. In business since 1981. 

Business COMMODlTlES 
Category: WHOLESALERIRESELLER (07) 

Small y 
Business: 

CMBL 119-0CT-IO 
Expire Date: II 

I~ 
C lass-Hem I Commodity Description (bold/or all items in class) 

AIR CONDITIONING, HEATING, AND VENTILATING EQUIPMENT, PARTS AND 
ACCESSORIES (SEE CLASS 740 ALSO) 

Air Purifiers, Accessories and Supplies 
10 

~ Odor Control Equipment (Indoor) 
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EWING ELECTRONICS, INC. Vendor Detail Page 2 of3 

~I I 
[[] 70 

Odor Conlrol Equipment, DUCI Air (Including Omne Type) 

commodity items shown for class 31 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12,13,14,15,16,17,1 8, 19,20,2 1 ,22,23,24,25 

1285 II-ELECTRICAL EQUIPMENT AND SUPPLIES (EXCEPT CABLE AND WIRE) I 
1;85- 1 * Back·up Systems, Battery Operated (Emergency) 

1~85- 1 Ballasts, All Kinds 

1;85-1 Bulb and Fixture, ChangerlRemover 

1
285

-1 32 
Fluorescent and HI!) Lamp Energy Saving Devices 

1
285

-1 37 
Generators, Portable, Engine Driven (Including Fog and Mist Types) 

1
285

-1 39 
Generators, Stationary Type (Not Automoti ve) 

1
285

-1 50 
Lamps: Fluorescent, Incandescent, Mercury Vapor, Quartz, and Sodium Vapor 

1
285

-1 54 
Lighting Fixtures, Indoor: All Kinds and Parts (Including Lamphold 

1
285

-1 55 
Lighting, Area, Pole or Standard Mounted (Parking Lots, etc.) 

1
285

-1 
Lighting Fixtures, Outdoor: Floodlights, Spotlights, Yard Lights, and all other Weatherproof 

56 Fixtures (Except Streetlights) (Including 

1
285

-1 67 
Power Systems Switchgears and Related Accessories 

285- Misc. Electrical Equipment and Supplies (Not Otherwise Classified) 
69 

285-
Street and Highway Lighting Luminaires, Accessories and Parts 

76 

285- Transfonner Equipment, Type I KVA and less 
82 

285-
Transfonners, Dry Type, For Indoor or Outdoor Applications 

85 

86 
rs, Power Distribution (Including Fluid Filled, Pad and Pole Mount) 

285-
Transfonners, Power, Electric Sub·Station 

87 

1285- 1 
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EWING ELECTRONICS, INC. Vendor Detail 

~lTube Guard and Safety Sleeves (For Fluorescent Fixtures) 

1~~5-1 Voltage Line Thennostats, Inverters. Converters, Spike and Surge Controllers 

1~:s-ll*uninterruPtible Power Supplies 

commodity items shown for class 285 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11 ,12,13,14,15,16,17,18,19,20,21,22,23,24,25 

See the CMBL Information Paoe fo r information on updates. Contact CPA by email at 
e.cmbl@coa.state.lx.us. 
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GUARDIAN INDUSTRIAL SUPPLY, LLC Vendor Detail Page 2 of IO 

1~:o-llcathOdiC Cable (Protection) 
1 

1
280

-1 29 
·CommunicationsfTelecommunications Cable and Wire 

1
280

-1 
Control Cables and Wires, Solid and Stranded, Single and Multiconductor (Up to 600V, for use 

30 in Boiler Controls, Fire Alarms, Motors, etc.) 

1
280

-1 40 Guy Wires and Cables: Guy Strand, SM, HS, EHS, etc. 

1
280

-1 50 Healing Cables and Wires (Up to 277V): Lead Covered, Neoprene Jacket, etc. 

1
280

- 1 58 High Voltage Cables and Wires (601 -1 5,OOOV), Solid and Stranded, Single and Multiconductor 

1~~O- II ReCYcled Cable and Wire 
1 

280-
Submarine Wire and Cable 65 

280- *Telephone Cables and Wires, Single and Multiconductor, Clad Steel and Copper 70 

1~~o-I ITies and Anchors, Cable and Wiring 
1 

280- Underground Cables and Wires, Solid and Stranded, Single and Muiticonduclor, Aluminum and 

~ 
280-

Copper: Types UF, URD, USE, XLP, etc. 

~atherproofCables and Wires, Solid and Stranded, Single and Multiconductor, Aluminum 
90 nd Copper: Types RR. WP, etc. 

280-
*Wire and Cable (Not Otherwise Classified) 

95 

commodity items shown for class 280 are available for the districts: 
1,2,3,4,5,6,7,8,9,10, 11,12,13,14,15,16,17,18,19,20,21,22,23,24,25 

1285 II-ELECTRICAL EQUIPMENT AND SUPPLIES (EXCEPT CABLE AND WIRE) I 

~I 2 .Ana1yzer, Electnc Power Demand 
1 

1
285

- 11 L h . 3 . Arresters, Ig tnmg I 
1~85- 1 *Back·up Systems, Battery Operated (Emergency) 

1 ~85-1 Beacon Light Systems Complete For Buildings, Roadside, etc. (See Class 120 for Marine 
Beacons) 

Ballasts, All Kinds 

nd Fixture, ChangerlRemover 
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GUARDIAN INDUSTRJAL SUPPLY, LLC Vendor Detail Page 3 of 10 

285- IBUS Bars, Duct, and Accessories 
1 8 

285- Icabinets, Electrical Service Entrance 
1 9 

285- *Cable Accessories: Clamps, Clasps, Clips, Closures, Reels, Splices, Wrappings, etc. 
10 

1~~5·llcapacitors, Motor Starting and Running 1 
n~5·llcompound, Explosion Proof Sealing 1 
1285-1 14 Circuit Breakers, Load Centers, Boxes, and Panel boards 

1~~5·llcoatingS' Protective, Electrical 1 
li~5·11 Commutators, Rcsurfacers, Stone 1 
1285-1 17 Conduit and Fittings, Fiber and Asbestos·Cement 

1285-1 18 Conduit and Fittings, Cast Iron and Malleable Iron 

1285-1 19 Conduit and Fittings, PlasticlPVC 

1
285

. 1 20 Conduit and Fittings, Fiberglass 

1~~5·llconduit and Fittings, Aluminum 1 
1285-1 22 Conduit and Fittings, Rubber 

1285-1 23 Conduit Fittings, Steel: Boxes, Bushings, Clamps, Connectors, Covers, Locknuts, Straps, etc. 

285- Conduit and Fittings, Brass, Bronze, and Copper 24 
285- Current Collection Equipment and Accessories, Electrical 25 

~I 26 ,Conduit, Steel 1 
285- Control Devices, Lighting (Including Photocells, Multiple Relays, Lighting Contactors) 27 
285- Cutouts, Pole Line Type 28 

1285- 1 Dimmers, Light (See Class 855 for Theatre Dimmers) 
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29 

285- Die lcctric Tools, Tool Handles, Hydraulic Hose and Fittings (High ANSI Rated) 
30 

285-
Fluorescent Tube Crushers and Disposers 

31 

285- Fluorescent and HID Lamp Energy Saving Devices 
32 

1
285

-1 33 
Fog Light Systems (Not Automotive) 

1~:5-IIFuses, Fuse Blocks and Holders, Links, etc. 
1 

Ell 35 ,Gaskets, Meter 
1 

285- *Gates, Electric (Including Card Readers, etc.) 
36 

285-
IGenerators, Portable, Engine Driven (Including Fog and Mist Types) 

37 

285-
IGenerators, Stationary Type (Not Automotive) 

39 

285-
IGrounding Rods and Fittings 

40 

~I --41 ,Hose, Protective Lme 
1 

285- Insulation Materials and Insulators: Compounds, Varnish, etc. 
42 

285-
Induction Heating Equipment, Parts and Accessories 

43 

285- *Isolation System (For Computer Center) 
44 

285- Lamps, Projector 
45 

1285- 1 Lam C - E - d M- -46 ps: onstructlon qUipment, an Imature 

~~_' _;" "_~o'" 
Lamps: Desk, Floor, and Table 

~~5- Lamps, Miscellaneous (Not Otherwise Classified) 

285-
Lamps: Fluorescent, Incandescent, Mercury Vapor, Quartz, and Sodium Vapor 

50 
I I 
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BAYTECH SUPPLY INC 
CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor 10 I 
11742724191800 I 09180 Comptroller Lookup Any V cndor 

Number: 

IHUB Status: IIA (HUB on CMBL) 

p~l re # ofPOs 
I HUB Expire 

107-AUG-13 Date: Commodity 

I 
• 0 

Vendor 
IBA YTECH SUPPLY INC 

Delivery: -

Name: Commodity 

I 
• 0 

Vendor 6338 N NEW BRAUNFELS AVE, Performance: -

Address: #212 Service 

I 
SAN ANTONIO, TX 78209-3294 • 0 Delivery: -

ICounty: IIBEXAR I Service 

I 
• 0 

I Vendor 
I hu[!:/Iwww. baytechsu[!Ql y .com 

I 

Perrormance: -
URL: Noo-8cored 
IContact: II Bonnie YABLONSKI I 

Reports: Satisfactory Unsatisfactory 

I Phone I Fax: 11 210-828-3100 1210-828-3294 I Delegated. QO Email jbaYtincom@aol.com I 
Exempt, and 
Blanket POs: 

Address: 
Exceptional 

I I 
Ethnicity I 

IWO / F 
I 

Performance 96 
Gender: Reports: 

HUB vendor. Diversified distributor of 

Business products from more than 16,000 

Description: manufacturers. We cross-reference and 
discount products from out-of-state-
catalogs. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small Y Business: 

CMBL 
I04-JAN-11 

I Expire Date: 

Class-Item I Commodity Description (boldforall items in class) 

DIABRASlVES 

15-21 Il Abrasives, Sandblasting, Metal I 
15 -28 IIAbrasives, Sandblasting (Other than Metal) I 
15-42 IIAbrasives, Solid: Wheels, Stones, etc. I 
r--n I 
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BA YTECH SUPPLY INC Vendor Detail Page 2 of32 

15-56 IIAbrasives, Twnbling (Wheel) I 
1
5-63

1 

Grinding and Poli shing Compounds: Carborundum, Diamond, etc. (For Valve Gri nding 
Compounds See Class 075) 

15-70 II Pumice Stone I 
15-84 I[Steel Wool, Aluminum Wool, Copper Wool, and Lead Wool I 

commodity items shown for class 5 are available fo r the di stricts: 
1,2,3,4.5,6,7,8,9, 10, 11,12,13,1 4,1 5, 16, 17,18, 19,20,2 1 ,22,23,24,25 

IZ[]!ACOUSTICAL TILE, INSULATING MATERIALS. AND SUPPLIES I 
110-5 I[Acoustical Tile, All Types (Including Recycled Types) I 
1
10

-8 1 

Acoustical Ti le Accessories: Channels, Grids, Mounting Hardware, Rods, Runners, Suspension 
Brackets, Tees, Wall Angles, and Wires 

11 0-9 [[Acoustical Tile Insulation 

I: ~- ilAdhesives and Cements, Acoustical Tile 

I: ~- II Adhesives and Cements, Insulation 

I: ~- iiAluminum Foil, etc. 

~ 30 
Bands, Clips, and Wires (For Pipe Insulation) 

[[] 38 Cli ps, Pins, etc. (For Duct Insulation) 

I!~- licork: Blocks, Boards, Sheets. etc. I 
I!~- Ii Exterior Insulation and Finish Systems I 
i;~- Ii Fi berglass: Batts, Blankets and Rolls I 
[] 56 

Foam Glass: Blocks. Sheets, etc. 

~ 57 Foam-in-Place Insulation: Phenolic, Urethane, etc. 

10-
Foam Plastics: Blocks, Boards, Sheets, etc. 

59 

10- Insulation, Interior 
62 

10-
Insulation, Blown Type 

63 

I~- II Insulation, Loose Fill I 
~I I 
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BA YTECH SUPPLY INC Vendor Detail 

110. 1 

~ 
rw:l 
I2U 
rw:l 
~ 
rw:l 
~ 
rw:l 
I2U 
rw:l 
I2!..J 
rw:l 
~ 
rw:l 
@..J 
rw:l 
~ 

Jacketing (For Insulation): Canvas, Osnaburg, etc. 

I Magnesia: Blocks, Sheets, etc. 

IMineral Wool: Blankets, Blocks, Boards 

Paints, Primers, Sealers, etc. (For Insulation) 

Paper Type Insulation Material (Cellulose, etc.) 

IPipe and Tubing Insulation, All Types 

Prefo rmed Insulation, All Types (For Ells, Tees, Valves. etc.) 

Recycled Insulation Materials and Supplies, All Types 

I Rubber Insulation 

commodity items shown for class 10 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10, II , 12,13, 14,15, 16,17, 18,19,20,2 1,22,23,24,25 

Page 3 of32 

I 
I 

I 

I 

EJ AGRICULTURAL EQUIPMENT, IMPLEMENTS, AND ACCESSORIES (SEE CLASS 022 FOR 

120•4 1 

120.61 
I2O-l 
l!!J..J 
I2O-l 
~ 
I2O-l 
~ 
I2O-l 
~ 
I2O-l 
~ 

PARTS) 

I Brush and Tree Chippers 

IBrush Cutters and Saws, Motor Driven 

!counters, Acre 

Fertilizer Appl icators and Fittings, Liquid and Gas 

Fertilizer Distri butors, Dry, Commercial (See Class 515 for Lawn Type Distributors) 

Haying Equipment: Balers, Dryers, Elevators and Rakes, etc. 

Irrigation Equipment and Supplies, Agricultural 

I2O-lI ~ Log Splitters 

I~~- II Manure Spreaders 

I~~- Ilplanting Equipment, Row Crop 

~I 
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BA YTECH SUPPLY INC Vendor Detail Page 4 of32 

~Iposthole Diggers, Tractor Mounted I [1. 79 Rock PIckers and Rakes 

- -:~ " (Truck or Trailer Mounted, or Three-Point Hook-Up for Tractor Mounting) and 
Transplanting and Diggers 

20- Sweeps and other Stee l Shapes 
83 

[] Tillage Equipment, Heavy Duty, Farm: Blade Plows, Disc Harrows, Listers, Rotary Hoes, Tool 
87 Bars, etc. 

[] 90 
Tree and Root Cutters and Stump Grinders, Tractor Mounted 

I~~- ilTree Girdlers and Timber Tongs I 
20-

Wedges, Steel, Tree Felling and Splitting 
96 

commodity items shown for class 20 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12,13,14,15,16,17, 18, 19,20,2 1,22,23,24,25 

~IAGRICULTURAL EQUIPMENT AND IMPLEMENT PARTS I 
122-4 IIBrush Chipper, Cutter and Saw Parts I 
I~i- II Cultivating Equipment Parts I 
ITO 15 

Cutter and Shredder (Mower), Flail, Rotary, Reel, and Sickle Bar Parts 

ii~- IIFertilizer Distributor Parts I 
22-

IHarvesting Equipment Parts I 41 

122-
142 

Haying Equipment Parts 

22-
Herbicide, Insecticide and Fungicide Applicator and Distributor Parts 43 

22-
IImPlement Parts for John Deere I 49 

I;~- II Implement Parts for Ford I 
[[] 53 

Implement Parts for International Harvester 

22- Implement Parts for other Farm Equipment 
58 

22-
tion System Parts, Agricultural 
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BA YTECH SUPPLY lNC Vendor Detail Page 50f32 

I ~~- II Planting Equipment Parts I 
I~i- Ilposthole Digger (Tractor Mounted) Parts I 
I~;- IISPrigger and Seeder Parts, Grass I 
22- Tillage Equipment Parts 
77 

22- Tractor (Farm and Garden) Parts 80 

I~;- IITree Spade and Forestry Equipment Parts I 
[[] 95 Unloader and Elevator (Grain) Equipment Parts 

l~~- Ilwagon Parts I 
commodity items shown for class 22 are avai lable for the districts: 
1,2,3,4,5,6,7,8,9,10;1] , ]2, 13, ]4, ] 5, 16,] 7, ] 8, ] 9,20,2 1 ,22,23,24,25 

~IAIR COMPRESSORS AND ACCESSORIES I 

IT[] 10 
Compressor, Bare Unit (Not Mounted or Powered), 15 HP and less 

[] 20 Compressor, Bare Unit (Not Mounted or Powered), over 15 HP 

[[] Compressor, Base or Tank Mounted, Electric Motor or Engine Driven, 15 HP and less; and 
30 Parts 

[[] 40 Compressor, Base or Tank Mounted, Electric Motor or Engine Driven, Over 15 HP; and Parts 

[] 43 Compressor, High Pressure, All Sizes and Models 

[] 45 Compressor, Portable, Electric Motor or Engine Driven, 5 HP and less; and Parts 

[[J 50 Compressor, Portable, Electric Motor or Engine Driven, over 25 CFM at 100 PSI; and Parts 

25- Dryers, Desiccant Air 55 

~'ilters, Air Gauges and Valves, Pressure Regulators, Shock Mounts, etc. 

~~- Moisture Separators, Non-Refrigerated 

25-
Moisture Sepamtors, Refrigerated 80 
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BA YTECH SUPPLY INC Vendor Detail Page 6 of32 

I ~;- IIMotors, Air Compressor I 
commodity items shown for class 25 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0,11 ,12, 13, 14,15, 16, 17,18,19,20,2 1 ,22,23,24,25 

EJ AIR CONDITIONING, HEATING, AND VENTILATING EQUIPMENT PARTS AND 
ACCESSORIES (SEE CLASS 740 ALSO) 

~ Air Conditioning Units, Portable (For Computer Rooms, Hospital Rooms, Sporting Events, etc .) 

13 1-3 Air Conditioners: Commercial. and Parts and Accessories not Individually Itemized 

31-4 Air Conditioners: Controlled Environment (For Computer Rooms, etc.), and Parts and 
Accessories not Individually Itemized) 

3 1-5 
Air Conditioners (Cooling and Cooling/Heating Types): Window and Wall Mounted, and Parts 
and Accessories Not Individually Itemized 

31 -6 
Air Conditioning and Heating: Central Units, and Parts and Accessories Not Individually 
Itemized 

1-7 Air Circul ation Equipment (Not Otherwise Classified) 

. Curtains 

" ow Meters 

rifiers, Accessories and Supplies 

3 1-
Blowers: Industrial Types 

II 

3 1-
IChillers, Heat Exchangers and Receivers I 13 

3 1-
IChilled Water System, Portable I 14 

3 1-
Chilled Water Meter System 

15 

Coatings and Sealants, Duct 

31-
Coils: Chilled or Heated Water, and Direct Expansion 17 

[[] 18 
Coil and Fan Units, Air Conditioning 

31 · 
Compressors, Air Conditioning: Hermetically Sealed, Window Unit Type 

20 

31· 
Compressors, Air Conditioning: Industrial Type, and Parts 21 

[] 23 Condensing Units (For Air Conditioners) 

r:l Controls, Cooling Tower Water Treatment: pH, Conductivity, Corrosion Sensors 
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BA YTECH SUPPLY INC Vendor Detai l Page 7 of32 

~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
IiU 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 
I31-l 
~ 

I 
Controls: Limit Switches, Relays, Thermostats, Gas Valves, etc. 

Control Systems: Complete (For Automatic Temperature Control) 

Cooling Tower Water Treatment: Non-chemical Ozone, Centri fuga l Separators, Magnetic 
Oescaling Equip. (See Class 885 for Chemical Types) 

!cooling Towers: Forced Air, Gravity, etc. 

I Dampers, Motorized 

!oehwnidifiers and Humidifiers 

1 Duct Cleaning Equipment, Air 

Duct, Prefabricated (Flexible or Rigid): Glass Fiber, Plastic, etc. 

Duct, Fabricated, Metal 

Dust Collectors, Industrial Type 

Electronic Air Cleaners, Electrostatic Precipitators, Ozonalors, Accessories, and Parts 

IEvaporative Coolers 

Fans, Industrial Types: Attic, Exhaust, Forced Draft, ctc. (Including Fan Blades and Fan Parts) 

Fans, Room Type, Ceiling and Portable Type (Stationary and Oscillating) 

Filter Coating, Adhesive, Coil Cleaners, Oegreasing Solvents, etc. 

Filters, Air ConditioninglFumace (Pennanent Type) 

Filters, Air ConditioninglFumace (Disposable Types) 

Filters and Filter Media, Evapomtive Cooler 

I31-lI ~ Filter Frames, Metal 

1;:- I Furnaces, CentralJIeating Type (Forced Air, Gas Fired) 

~I 

I 

! 

http://www.window.state.tx.uslcgi-binlcmbUvendor?vid= 1742724191800 512612010 

DOCUMENT REDACTED BY TLC ·12·10·10 



BA YTECH SUPPLY INC Vendor Detai l Page 8 of32 

I;j - IIGrilleS, Diffusers, Registers, etc. I 
[] 55 

Hand Tools, Air Conditioning and Heating Service Type (Including Leak Detectors) 

I~!- II Heat Pumps I 
~- Heaters, Electric (Baseboard Type) and Parts 

31-
Heaters, Electric (Panel or Wall Type) and Parts 

58 

I;~- II Heaters, Electric (Portable) and Parts I 
[] 60 

Heaters, Gas-Fired (Space Type, Vented and Unvented) and Parts 

[[] 61 
Heaters, Gas-Fired (Wall Type, Vented and Unvented) and Parts 

31- Heaters, Kerosene or Oil Fired (Space Type, Vented and Unvented) and Parts 
62 

31-
Heaters, Space, Steam 

63 

31-
Heating Elements, Electric 

65 

31- Hydronic Specialties 
66 

I~~- Ilodor Control Equipment (Indoor) I 
[] 70 Odor Control Equipment, Duct Air (Including Ozone Type) 

I~~- IjPumps, Descaling Acid I 
31- Pumps, Refrigemnt Circulating 
73 

31-
,.,.. , Refrigerant Vacuum 

74 

31-
Radiators, Heating 

75 

~ 76 
Recycled HV AC Products, Accessories, and Supplies 

[] 78 
Roof Venti lators, Power Driven (Including Recycled Types) 

~ Roof Venti lators, Wind Driven (Including Recycled Types) 

http://www.window.state.tx.uslcgi-binlcmbUvendor?vid:: 1742724191800 512612010 

DOCUMENT REDACTED BY TLC -12·10-10 



SA YTECH SUPPLY INC Vendor Detail Page 9 of32 

1~91_ F=== ====1 
II~~- Solar Heating Units 

31-
82 

31-
89 

Stoves. Wood or Coal 

Testing and Recording Instruments 

Thermometers and Gauges 

I~: -I Unit Heaters, Electric (Duct and Suspended Types) 

I~~ -I Unit Heaters, Gas-Fired (Duct and Suspended Types) 

I ~;- I Unit Heaters, Gas-Fired (Radiant and Infrared, Portable and Stationary) 

31-
Unit Heaters, Steam and Hot Water Types 

94~i~============================================~1 
1-

1-

31-
97 

Ventilation Equipment and Systems (See 031-78, 79 for Roof Ventilators) 

Vent Pipes, Fittings, and Accessories 

Vacuum System, Central, Including Filters, Parts and Accessories 

commodity items shown for class 3 1 are available for the d istricts: 
1,2,3,4,5,6,7,8,9, 1 0,11,12,1 3, 14,15,16,17, 18,19,20,21 ,22,23,24,25 

ElIAIRe RAFl' AND AIRPORT EQUIPMENT, PARTS, AND SUPPLIES 

35-4 Aircraft Avionics, Not Otherwise Classified (Navigation Instruments, Transponders, G lobal 
Positioning Systems, etc.) 

~~ 35-9 Aircraft Communications Radio ~~~~~~~~~~~~~~~~~~~~~I 

35-
40 

35-
46 

35-
60 

35-
67 

35-
85 

III 

Equipment and Supplies, Airplane (Not Otherwise Classified) 

Flight Instruments: Airspeed, Altimeters, Attitude and Turn/Bank Indicators, etc. 

Instruments and Testers, Airplane 

Lights: Anti-Collision, Landing, Navigations, etc. 

Tools, Airplane 
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BA YTECH SUPPL Y INC Vendor Detail Page 10 of32 

~ 92 
Wind Tees and Wind Socks, Airport 

commodity items shown for class 35 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0 , 11 ,12,13,14, I 5, 16, 17, 18,19,20,2 1,22,23,24,25 

37 AMUSEMENT, DECORATIONS, ENTERTAINMENT, GIFTS, TOYS, ETC. 

37-
Bar Equipment and Accessories 

18 

[] Soda Fountain Equipment and Accessories (Including Slush Machines; see 165-50 for Malt and 
75 Milkshake Machines) 

[[] Toys and Games (Not Educational Typc)(Scc 208-47; 209-48; 785-5 3; and 805-51 for other 
84 type games) (Incl. Children's Coloring Books and 

commodity items shown for class 37 are available for the districts: 
1,2,3,4,5,6,7,8,9, I 0, 11 ,12, 13, 14, I 5, 16, 17, 18, 19,20,21 ,22,23 ,24,25 

40 IA NlMA LS, BIRDS, MARINE LIFE, AND POULTRY, LIVE, (INCLUDING ACCESSORY 

~~ 40-3 Animal Care Supplies (Collars, Clothing, Leashes, Litter Boxes, etc.) 

40-4 Animal Training Equipment and Supplies 

40- Electronic Identification Systems Used for Inventory and Tracking of Animals 
37 

commodity items shown for class 40 are available for the districts: 
1,2,3,4,5,6,7,8,9, 10,11 ,12,13,14,15,16, 17,18,19,20,2 1 ,22,23,24,25 

45 iAPPLIANCES AND EQUIPMENT, HOUSEHOLD TYPE 

45-
Blenders, Household 

14 

45- Cleaners and Sweepers, Hand-Operated 
18 

45-
Coffeemakers, All Types (Household) 

20 

45- Dishwashers 
24 

45-
Disposal Units 

30 

~~ - II, 
5L . Microwave and Convection (Household) 

45-
Ranges, Stove Tops, and Ovens. Electric 

54 

I~- II Ranges, Stove Tops, and Ovens, Gas I 
r:lIToasters and Toaster Ovens I 

http://www.window.state.tx.uslcgi-binlcmbVvendor?vid= 1742724 191 800 512612010 

DOCUMENT REDACTED BY TLC -12-10-10 



GLOBE ELECTRJC SUPPLY COMPANY, INC. Vendor Detail Page I of93 

GLOBE ELECTRIC SUPPLY COMPANY, 
INC. 

1 CMBUHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 
11742135938500/35837 Comntroller Lookug Any Vendor 

Number: 

IHUB Status: IIA (HUB on CMB L) 

~l # ofPOs 
HUB Expire 

130-APR- I I 
Peri 

Date: Commodity • 4 
jvendor I GLOBE ELECTRJC SUPPLY Delivery: -

Commodity Name: COMPANY, INC. • 4 
Vendor P.O. BOX 710548 Performance: -

Address: HOUSTON, TX 7727 1-0548 Service Delivery: • 0 

ICounty: IIHARRlS 1 Service • 
t 

0 
IVendor URL: IlhttI!:/Iwww.globelectric.com 1 

Performance: -

leontaet: IlpresJEDNA DOUADI 1 
Non-Scored 

Satisfactory Unsatisfactory 
Reports: 

I 
I 
I 
1 

1 

IPhone 1 Fax: 11800-888-0909 / 281-933-1001 1 Delegated, 8D Email 
lectna@g!Obelectric.com I Exempt, and 

Address: Blanket POs: 

IHI I F 
1 

Ethnicity I Exceptional 
Gender: Performance 
Business I Wholesale Distributor I 

Reports: 
Description: 

Business 
OTHER SERVICES 

Category: INCLUDING LEGAL 
SERVICES (06) 

Small Iy I Business: 

CMBL 
128-APR-1I I Expire Dat~: 

J Class-Item I Commodity Description (bold/or all items in class) 

[:"] IABRASlVES 
0 1Abrasive Equipment and Tools 

~IAbrasives, Coated: Cloth, Fiber, Sandpaper, etc. 

15-21 IIAbrasives, Sandblasting, Metal 

15-28 "Abrasives, Sandblasting (Other than Metal) 

15-42 IIAbrasives, Solid: Wheels, Stones, etc. 
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TITANIA POWER SYSTEMS fNC Vendor Detail Page I of 10 

TITANIA POWER SYSTEMS INC 

CMBLIHUB Vendor Detail Comptroller's Tax Status This Vendor 

Vendor ID I 1270663467700 / 65706 Comptroller Lookup Any Vendor 
Number: 

HUB Slatus: A (HUB on CMBL) Vendor 

I II I Performance 
Score t# ofPOs 

HUB Expire 24-NOY-13 
Date: Commodity • 

I I 
0 

Vendor 
ITITANIA POWER SYSTEMS INC 

I 

Delivery; -

Name: Commodity • 0 
Vendor 10722 SEA MYRTLE DR Performance: -

Address: HOUSTON, TX 77095 Service • 0 
County: IHARRIS I 

Delivery: -

Vendor 
!httQ:lltitaniaRQWer.com 

I 

Service • 0 
URL: Performance; -

Contact: President/Christy Fitzgerald Non-Scored Satisfactnry Unutisfactnry 

1~~81-213-4977 / 281-213-4916 Reports: 

Delegated, 

I 
;,~:il lCfitzgerald@titaniaoower.com Exempt, and Q Q 

ress: Blanket POs: 
Ethnicity I 

IWO I F 
I 

Exceptional 

[ [ 
Gender: Perfonnance Q 

WholesalerlReseller and Partner of Reports: 
Business Manufacturers and National 
Description: Distributors Specializing in Electrical 

Equipment and Supplies 

Business COMMODIT1ES 
Category: WHOLESALERIRESELLER (07) 

Small 
Iv I Business: 

CMBL 109-NOY- IO 
Expire Date: . I 

I Class-Item I Commodity DescriptioD (bold/or all items in class) I 
@~JlBUILDER 'S SUPPLIES I 

urJl 18 . Door Bells, Chimes and Hardware 
I 

liB 19 
Door Operators (Not Door Closers): Chain Hoist Type, Electric Motor Type, etc. 

~I 20 ,Door Openers and Parts, Electnc 
I 
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1.1 Background 

Scientific Games (SG) is a global markcting and tcehnology leader in the louery industry with over 120 national 
and international customers. SG provides technology-based products and services to the global gam ing market. SG 
is divided into three business segments: Printed Products Group, Lottery Systems Group and Diversified Gaming 
Group. 

Scientific Games Business Segments 

Printed Products Group - this group manages the instant lottery ticket business; Scientific Games is the 
foremost producer of instant tickets in the world. Scientific Games a lso is the largest provider of secure 
prepaid phone cards and related services in the world. Additionally, this group provides services to clients 
such as marketing & research, internet services, drawing and promotional event management. 
Lottery Systems Group - th is group manages the production of computer software, equipment and data 
communication services to public and private lotteries in the United States. 

• Diversified Gaming Group - this group provides services and systems to private and public operators in 
the gaming markets. rroduct offcrings include server-based gaming machines, video lottery terminals, 
monitor games and services. 

1.2 Intent & Objective 

The intent ofthis RFQ is to identify capable entit ies, including certified HUB's in the state of Texas, who can 
provide G~nualoT EquipmenJ contingent upon SG being awarded a contract under Texas Lottery RFP 362- 1 0-
000 I. SG is requesting proposals for these goods and services and if SG is awarded the Texas Lottery Commission 
(TLC) contract, SO would then proceed with finalizi ng an award of this RFQ. 

The objective of Ihis RFQ is to identify capable, qualified, experienced and cost competitive suppliers that can 
provide Genua/or Eqllipment within the State of Texas. 

2.1 Services Scope 

The information below is intended to give the Supplier an idea of the overall scope of service required as part of 
this RFQ. The services outlined are estimates only and do not constitute volume guarantees or commitments. SG 
wi ll further refine its needs prior to award and communicate those to selected Supplier(s). 

Successful Supplier(s) may provide some or all of the followi ng items in support of this RFQ. SG reserves the 
right to adjust the quantity and/or type of items to be purchased. SG may request selected Supplier(s) to supply 
additional re lated items in the future. 

Generator Equipment (quanti ty II ): SG requi res portable generator.;. to sup[l<lrt promot ional events 
throughout the State of Texas. A generator will need to be able to operate promotional tra iler equipment 
including; lighting, audio, public address system and multiple terminals. 

Addit ional Electrical re lated equipment that may be identitied 

At this time, SG ant icipates the need for G~ne'QtOT Equipment across the state of Texas. Each of the cities has 
been divided into one of three (3) zones for this RFQ. Each supplier should identify which zone(s) they can 
provide goods and suppon services (as required). SG will not reimburse suppliers for travel expenses. 
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ZONEt 
Austin (primary office) 

• Irving (Dallas) 

• San Anlonio 

ZONE 2 
• Lubbock 
• El Paso 
• Abilene 

ZONE3 
McAllen 

• Victoria 
Houston 

• Tyl" 

In support of the Texas State Lottery Award, SO intends to set up a primary office and an additional 9 distribution 
facilities that wil l support slOrage and distribution of equipment in Texas. 

The equipment will be needed by lune 20 11 . 

2.2 RrQ R~ponses 

Elperience, Capabilities and References: 

• Potential suppliers must have experience providing Genuato, Equipment for companies simi lar in size, 
complexity and scope to the services requested by SO 
Suppliers are required 10 provide thorough examples that show their experience and capabilities 

• Suppliers must provide alleast 2 references that SO may contact for reference 
• Qualified suppliers must have the required State licenses, permits, certificates and aUlhorizations needed 

10 perfonn these services. 

Qualitative Questions (complete Appendix A): 

All respondents muSI answer questions in Appendix A, including questions about your company and in..<Jepth 
questions regarding your capability to service SG in the manner requested by this RFQ - please enter your 
responses below each question using as much space as necessary. 

Proposal Response (complete Appendix B): 
Suppliers must provide in Appendix B their proposed fees for the various Gt!nerllto' £quipml1nt needed. SG may 
be required to make changes to the types of equipment, or add additional equipment, under this contract. 

Suppliers should propose their; 
• IdentifY a product, including description and SKU that meets the requirements 
• Cost for the recommended items 

3.1 RFQ Process and Timing 
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The timeline for this RFQ process is aggressive; proposals are due by COB JUlie 4th, 2010. 
Negotiations/discussions may follow with the Supplier(s) who submit proposals found to best meet the needs of 
Scientific Games' initiative. 

Potential Suppl iers are advised to review all sections of this RFQ carefully and to follow instructions completely. 
failure to make a complete submission as described elsewhere herein may result in rejection of the proposal and 
disqualification oflhe Supplier from further participation. 

Proposals that depart from or materially alter the terms, requirements, or scope of work. defined by this RFQ may 
be rejected for being non-responsive. 

Table 4.1 Key RFQ Dates: 

~ Activit)': , Dlte 
RFQ sent out to suppliers May 26, 2010 

Supplier Response Deadline June 4th,20 10 Spm EST 

Supplier Selection 

• Contract contingent upon TLC RFP Award. SG May 26110
, 2010 

Compliance Review and mutual acceptance of 
Terms & Conditions 

3_2 Cnmmu nications, Inquiries a nd Questions 

Your interest in working with Scientific Games is welcomed, and Scientific Games will be pleased to answer any 
questions you may have in formulating your response. During the period from your company's receipt of this RFQ 
until a contract is awarded, any communication. including questions, concerning this RFQ should ONLY be 
directed to the RFQ Administrator specified below. Any questions with regard to any aspect of this RfQ should 
only be directed to: 

JUar/on Watson 
Mar/on.Hlalson@jfcientijicgames.com 
Phone: 770 -664- 3718 

Whcn submitting an c-mail, please includc thc RFQ NAME and your company name in thc subject hcading of the 
message. Inquiries should make specific reference to the sections and page numbers from this RFQ. where 
applicable. 

3.3 Submission of Proposals 

Suppliers should submit: 
An email to SG Contact indicated in Se<:tion 3.2 by the RFQ deadline, with the ele<:tronic proposal as 
an attachment 

Proposals must include the following: 
• Completed Appendix A - Qualitative Questions 

Completed Appendix B - Proposal Response 
• Additional Supponing Documentation 
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It is consented that by submitting a proposal, the Supplier is in agreement with the following RfQ tenns and 
conditions. Iflhere is an objection to these tenns, the Supplier must note those objections in the Supplier Feedback 
section of Appendix B - Proposal Response. 

4.1 Contracting Period 

A contract will be contingent upon; 
• SG being awarded the Texas Lottery contract 
• Selccted suppliers passing SG internal Compliance with Law and Background Screening 
• SG and Suppl ier mutually agreeing upon Tenns and Conditions 

The contracted services are anticipated to begin in June 20 II . 

4.2 Duration and Availability of Proposed Prices 

The prices, tenns and conditions spedfied in the Supplier's proposal must be valid for a period of one hundred 
twenty ( 120) days from the due date of the proposals. Once a contract is signed, the prices must remain valid for 
the tenn of that contract and any subsequent extension(s); unless SG agrees in writing that the pricing should be 
modified. 

4.3 Statement of Non·Commitment 

This RFQ is not an offer to enter into an agreement with any Supplier; it is a request to receive proposals from 
Suppliers interested in providing Scientific Games products and services specified within. Scientific Games 
reserves the right to reject all proposals, in whole or in part, andlor enter into discussions with any party to provide 
such services. Scientific Games will not have any obligation to the Supplier unless and until it has entered into a 
written agreement with the Supplier on lenns and conditions satisfactory to Scientific Games. Scientific Games 
entering into negotiations with the Supplier with respect to any proposal or otherwise shall not be deemed to be an 
acceptance ofsuch proposal or an agreement with the Supplier. 

All proposals submined are the propeny of Scientific Games; the RFQ will not be returned under any 
. circumstances. Supplier-specific infonnation (such as names, contact infonnation, or pricing data) is used solely 

for Supplier selection on behalf of Scientific Games. 

4.4 Supplier Demonstration of Proposoo Capabilities, Services and/or Products 

At the discretion of Scientific Games, the Supplier must be prepared to provide any evidence of experience, 
perfonnance, abi li ty, andlor financial surety that Scientific Games deems necessary to fully establish the 
perfonnance capabilities represented in their proposal. Any required confumation must be provided in writing to 
Scientific Games without cost to Scientific Games. 

4.5 Proposal Expenses 

The Supplicr is responsible for all costs and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scientific Games. Any costs incurred for si te visits for 
discussions or negotiations are also entirely the responsibility of the Supplier. 

4.6 Execution ofConlracl 

Once tht: t:v3lualion of the proposals and the Supplit:r st: lt:ction are complt:te, the selected proposal(s) and this RFQ 
will serve as the basis for a contract thai will be negotiated and execUied between Scientific Games and the selected 
Supplier(s). This RFQ and the proposal will likely be attached to the contract as exhibits. 

4.7 Oral Agreements or Arrangements 
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Any alleged oral agreements or arrangements made by the Supplier with any Scienlific Games agenl or employee 
will be disregarded in any proposal evaluation or associated award. 

4.8 Independent Price Determ inants 

The Supplier shall warrant, represent, and cenify that the following requirements have been met in connection with 
their proposal for this RFQ: 

The prices proposed have been arrived at independently, without consultation. communication, or agreement for 
the purpose of restricting competition as to any matter relating to such process with any other organization or with 
any competitor; unless otherwise requi red by law, the pricing proposed has not been knowingly disclosed by the 
Supplier on a prior basis directly or indirectly to any other organization or to any competitor; and no attempt has 
been made, or will be made, by the proposed to induce any other person or firm to submit or not to submit a 
proposal for the purpose of restricting competition. 

4.9 Payments Against a Contract Award 

Under no circumstances shall the successful Supplier begin to perform under a contract prior to the effective date 
of such contract. Scientific Games shall assume no liability for payment of services under the terms of the contract 
until the successful Supplier is notified that the contract has been accepted by Scientific Games. In no case shall a 
successful Supplier bill Scientific varnes prices in excess of the price indicated in the fma l contract agreed to and 
accepted by Scientific Games. Any authorized or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.10 Scientific Games' Right to Audit a nd Access to Records, Record Keeping and Record Transfer 

The Supplier shall prepare, maintain and preserve all records with respect to the administration of this program. 
During the term of the contract. Scientific Games shall have access during normal business hours to all such 
records, in whatever form they exist or are stored. The Supplier shall afford the officers. attorneys, accountants, 
auditors, and other authorized representatives of Scientific Gamcs frcc and full acccss to thc rccords to be 
mainlained by the Supplier peninentto the RFQ. 

At the option of Scientific Games, periodic audits may, at reasonable times, be made of the successful Suppliers' 
and all of their sub-contractors ' books and records insofar as they pertain to the contract. Such audits shall be made 
at Scientific Games' expense by Scientific Games, or independent public accountants designated by Scientilic 
Games. Said books and records shall be made available by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Supplier 
in addition to any legal settlements, 

4.11 Confidentiality and Care of Data 

The Supplier agrees to protect the confidentiality of any files , data or other materials pertaining to this RFQ and 
any resulting contract and to restrict their use solely for the purpose of completing this RFQ or fulfilling a resulting 
conlrnct. The Supplier shall take all steps necessary to safeguard data, flies, reports or other infonnation from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resulting from the loss of such data shall be 
borne by the Supplier when sueh loss or damage occurred through its negligence. 

4.12 Compliance with Law and Background Screening 

Supplier specifically acknowledges that Scientific Games is subject to the gaming and licensing requirements of 
various jurisdictions and is obliged to take reasonable efforts to determine the suitability of its business associates. 
Supplier agrees to cooperate fully with Scientific Games in providing it with any information, of whatever nature, 
that Scientific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
honesty, integrity, and reputation applicable to those engaged in the gaming industry and Supplier specifically 
represents that there is nothing in Supplier's background, history, or reputation that would be deemed unsuitable 

Page 6 of9 

DOCUMENT REDACTED BY TLC -12-10-10 



under the standards applicable to the gaming industry. If, during the term of any Agreement, Scientific Games is 
notified by any regulalOry agency that the conduct of business with Supplier will jeopardize Scientific Games'. or 
its affiliates' , license or ability to be licensed or if Scientific Games concludes that Supplier fails to meet the above 
criteria, th is Agreement shall terminate upon written notice by Scientific Games. 

In addition, Supplier shall be expected to provide representations and warr3mies concerning compliance with law, 
including but not limited to, applicable anli-comlption, competition, licensing, and registration laws, including the 
Foreign Corrupt Practices Act (FCPA); and with any applicable laws, regulations, and administrative requirements 
promulgated under the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perform services at or on behalf of Supplier and who 
are to be granted (a) unescol1ed physical access rights to any Supplier's faci lity (as determined by Scient ific 
Games), or (b) any local or remote network access rights, must submit to and pass Scientific Games' standard state 
and federa l felony and misdemeanor records screening. Screening shall include social security verification and 
corresponding information attached to the social security number. County and or mun icipal checks shall be 
conducted as required or to further obtain charge or case specifics and determine eligibility for work. Cel1ain 
Services performed by Supplier may also require credit history screening and or national records screening via 
fingerprint card applications sent to the FBlIDOJ for processing as dictated by Scientific Games' customer contract 
requirements. Follow up searches may be conducted annually thereafter. 
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All respondents must answer questions 1-7 in the table below. Respondents then only need to respond to quest ions 
regarding the services they will be bidding upon. 

The first portion requests stra ightforward, brief answers about your company - please use the table provided to 
cnter your responses. The second portion requests more detai l and in-depth answers to questions regarding your 
capability to service Scientific Games in the manner requested by this RFQ - please enter your responses below 
each question using as much space as necessary. 

, 
Qu .. tion-' .c. ." Response 

1. Provide the contact person (including name, 
phone. fax, e-mail address) with whom SG 
shall communicate regarding this RFQ. 

2. Provide your Texas Payee ID or FederallD 
Number 

3. Confirm your company status as e ither a; 
certi fied HUB's in the state of Texas. or a 
Minority or Women Trade Organization. 
Attach valid certificates and/or supporting 
documentat ion. 

4. Indicate whether your firm has been or is the 
subj ect of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefi t of creditors. 

5. List your 2007, 2008, and 2009 revenues and 
net income. 

6. List all your major locations which will best 
service this business 

7. Identify which ZONES your company can 
provide goods and support stl'\'ices. 
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I. Please confirm you have the State licenses, permits, certificates and authorizations needed to provide these 
services. 

2. Describe your experience/capabilities to provide Public Address equipment. 
demonstrating your ability to provide similar scope services. 

Provide 3 examples 

3. Supply a minimum of two (2) references that wi ll attest to your ability (in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following information: 

The client organization's name, mailing address, contact name, telephone number and email address 
• The approximate period during which the services were provided 
• A summary of the type, quantity, and scope of services 

4. Describe your preferred pricing structure for this type of equipment purchase. Suggest alternative pricing 
structures you would consider. 

5. Please describe your standard documentation you provide (i.e. installation, equipment, etc.) 

6. Please describe the standard support services you provide for your products. 

7. Please list the standard Warranties you will provide. 

Please use the space below for any additional information which may be pertinent to this RFQ. 
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Enter your company's name here: Scientific Games International Solicitation #: 362-10'()OO1 

IMPORTANT: Vou must complete a copy of this page for each of the subcontracting opportunm you listed in SECTION 2. Vou may ptlotocopy this page or 
""Wllioad copies at httpJ/www.window.stlte.!x".lIslprocllrementfprogAIIIMru.b.formsIHUBSubcontnctingPfMrContinuationPage2.doc. 

,j§lI.PU . SUBCONTRACTING OPPORTUNITY 

Enter Ihe line ilem number and desaiption of the subcontracting opportunity you listed in SECTION 2. 

Line Item ' 30 Description: Janitorial Supplies 

lW;.I.Wf' . MENTOR.PROTEGE PROGRAM 
If respondenl is participating as a Mentct in a State of Texas Mentor Prot~ Program, submitting their Protege (Protege must be a State d Texas certified HUB) as a 
sutx:ontractor to pefIorm the pJrtion r:J work (sutx:onlracling opportunity) listed in SECTION J, consmules a gcKXI failh elfoo. towards M: ~ p:xtion 01 work. W. 
you be subcontracting the po1ion 01 work listed in SECTION 3 10 yOUf Protege? 

D· Ves (IfVes, complete SECTION 8 and 10.) [8J. No I Not Applicable (If No Of Not Applicable, go to SECTION 5.) 

;;Ii·PII . PROFESSIONAL SERVICES CONTRACTS ONLY 
This section applies to Professional Services Contracts only. All othercontracts go to SECTION 6. 

Does your HSP contain subc:ontra::;ti 0120% or rna'e wilh HUB(s)? 

D · Ves (If Yes, complete SECTION 8 and 10.) [8J . No I Not Applicable (If No or Not Applicable, go to SECTION 6.) 
'ProIessIoIIai Ser.t:es" means S8IYIces: wrtWJ thlI sctJp9 01 1M ptat:1Jce. as defined by $late Jaw d 8CCOI/fIIilg: an:hitoctUle; 

apptaising; . . ct (a) pro¥ided i't comec:tion wiItr the 

8It1IiIed.; " /and s~ " physidan, 

• NOTIFICATION OF SUBCONTRACTING OPPORTUNITY 
Complying v.tth a, band c of this section constitutes Good Faith Effort towards the portion of work listed In SECTION 3. After perlonning 
the requirements of this section, complete SECTION 7, 8 and 10. 

a. Provide written notif1::alion of the subcontracting opportunity listed in SECTION 3 10 three (3) ct more HUBs. Use \he State 0/ Texas' Centralized Master Bidders 
Us! (CMBl), found at http://www2.cpa.state.tx.uslcmbVcmblhub.html.arCitsHUB Oiredoly. foundat hl1p:llwww2.c.n.state.tx.uslcmbllhubonly.htmf. 10 
identify availatk HUBs. Note: Attach supoorting documentation !letters Phone logs fax transmittait electronic man etc.! demonstrating evidence of the 

, good faith effort performed. 

b. Provide written noCification of the wtx:ontr.lding opportunity listed in SECTION'3 to a minority or women trade otganization or development center 10 assist in 
identifying potendai HUBs by disseminating the slJbcontracting opportunity 10 !heir rnembecslpaticipalts. A list cl trade organizations <WId development centers may 
be acoes5ed at http://www.window.slilte. Iz.lI$/pr(H;urementfproglhubfml/ll~.;.IA$·tl. Note: Attach supporting documet1ti1tion netteD phone Ioa$ 'n 
transmittals electronic mail etc.! demonstrating evidence of the good faith effort performed. 

c. Written notifications sI'ooid irlclJde the scope of the woriI, information regarding the kx:a6oo 10 review plans and !.peCificalioi IS, bordng iIld insurance requirements, 
required quaiifications, and identify a contact pefSOO. specified a different 00Ie period, you roost aIow the HUBs no less Ihan M 
(51 working d¥ /rom their receipt 01 nOOce 10 respond, I 10 a minoIity or women trade orga"lization or 
de.dopinen' center no less than five (5) working days prior 

• HUB FIRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 

Usl three (3) Slate 01 Texas certified HUBs you notified regarding the portion of work (SUbcontracting opportunity) lisled in SECTION 3. Specify the vendor 10 number, 
date yw provided notice, and ~ yw received a rE!SjXlrlse. Note: Attach supporting documentation "etten phone logs fax transmittals electronic maD etc.) 
demonstrating evidence of the good faith effort oorlormed. 

Company Name VIOl 

Cleaning So/utions,Inc 1752345955540 OS 

Affordable Custodial Supplies, Inc 1742910940200 OS 

C&S Janitorial Services 1208955381700 05 

• SUBCONTRACTOR SELECTION 

Notice Date --IOJ 12010 

OJ 12010 

OJ 12010 

Was Response Received? 

D·ves I8l -No 
O · Ves I8l -No 
D · Yes I8l -No 

Usl the subconlractor(s) you selected 10 perform the porticxl 01 woO;; (sutx:ontracting opportunity) listed in SECTION 3. Also, specify the expeded percentage 0/ war!:; 10 
be sutx:on\1acted, the approximate doIar value 01 the woriI lo be subconuacted, Mel irdcaIe if the company is a Texas certified HUB. 

Company Name VIO I 
Expected % Approximate 
of Contract Dollar Amount 

Texas 
Certified HUB? 

$ D - ves D · No" 
-~-

_---", ___ D- VH D · No· 

·Ifthe subcontractor(s) you selected is not a Texas certified HUB, provide written justification of your selection process below: 

No HUB responses. SGI will procure items vii IS needed 
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Watson. Marlon 

erom: 
ient: 
To: 
Cc: 
Subject: 

Watson, Manon 
Monday, May 03, 2010 2:21 PM 
mike@acs-satx.com; claire@bestproductscompany.com; imon@aol.com; thomtn@ainnail.net 
Angela Freeman 
RE: Janitorial Supplies RFP 

Scientific Games, a global marketing and technology leader in the lottery industry with over 
120 national and international customers i s sourcing qualified, certified HUB's in the state 
of Texas who can provide courier services pending a contract award of Texas l ottery RFP 362-
10-001. 

Qualified f i rms should submit the following documents: 

1. Business Reference listing of existing customers (Minimum of 3) 
2. listing of major governmental and local organizations you have worked with in Texas 
(optional) 

HUBS will be evaluated on one of two factors which are best value and/ or best prlclng which 
will include vendors qualifications. The successful HUB must also successfully pass 
Scientific Games background / compliance review. please see the attached documents for your 
review . 

Please submit the above listed information no later May 11th, 2010. If you have questions or 
comments about this solicitation, please call Marlon Watson at 770-664-3718 or via email at 
marlon .watson@scientificgames.com 

Thank you 
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CLEANING SOLUTIONS, INC. Vendo, Deta;1 Page I 0[50 

CLEANING SOLUTIONS, INC. 

I CMBllHUB Vendor Detail I 
Comotroller's Tax Status This Vendor 

Vendor 10 I 
11752345955400/19091 I 

Comgtroller LookuQ Any Vendor 
Number: 

HUB ~Ii (HUB on CMBL) Vendor 
Score # ofPOs 

Performance HUB E . Y-IO 
Date: Commodity 

I II I • 0 
Vendor Delivery: -

Name: CLEANING SOLUTIONS, INC. 
Commodity • 0 

Vendor 4620 B INDUSTRIAL ST Performance: -

Address: ROWLETT, TX 75088 Service • 0 
ICounty: IIDALLAS I 

Delivery: -

IContact: Ilpres.!WILLlE THORTON I 
Service 

I • II 0 I I Phone 1 Fax: 11972-41 2-2949 / 972-412-4927 I 
Performance: 

Non-Scored 
Email thorntn@airmaiLnet Reports: 

Satisfactory Unsatisfactory 

Address: 

Q Q Ethnici 
Delegated, 
Exempt, and 

Gender: Blanket POs: 
Distributor of Appliances, Exceptional 

I I 
CeilingIWalllFloor coverings, Performance 21 
Electrical, HVAC, Irrigation, Reports: 

Business Plumbing, Janitorial, & Safety 
Description: Supplies, KitchenIBath Materials, 

Lighting, LumberlBldg Mtrls, 
Material Handling/Storage equipment, 
Hand Tools, Hardware. Power Tools. 

Business HEAVY CONSTRUCTION OTHER 

Category: THAN BUILDING 
CONSTRUC.'TION (01) 

Small 
Y Business: 

CMBL -10 
Expire Date: 

I Class-Item I Commodity Description (bold/or all items in class) I 
5 IIABRASIVES 

-< Equipment and Tools 

5-14 IIAbrasives, Coated: Cloth, Fiber, Sandpaper, etc. 

15-42 II Abrasives, Solid: Wheels, Stones, etc. I 
r---11 I 

http://www.window.state.tx.uslcgi-binlcmbVvendor?vid= 17 5234 595 5400 51312010 
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AFFORDABLE CUSTODIAL SUPPLIES, INC. Vendor Detail Page l of23 

AFFORDABLE CUSTODIAL SUPPLIES, INC. 

1 CMBUHUB Vendor Detail 1 
Comptroller's Tax Status This Vendor 

Vendor 10 I 174291094020017874 1 ComQlrollcr Lookup Any Vendor 
Number: 

HUB Status: A (HUB on CMBL) Ven 
[ I perfor~~ 

Score ## of POs 
HUB Expire 

28-JUN-I I 
Date: 

I 
Commodity • 0 

Vendor AFFORDABLE CUSTODIAL Delivery: -

Name: SUPPLIES, INC. Commodity 

I I • 0 
Vendor 6830 SAN PEDRO AVE Performance: -
Address: SAN ANTONIO, TX 782 16 Service 

I I • 0 
ICounty: IIBEXAR 1 

Delivery: -

jvendor Ilhttp://www,aCS.S<'ltx,com I 
Service 

I • 0 I Performance: -
IIURL: 

IContaet: IIJosephine M Maltos 1 
Non-Scored Satisfactory Unsatisfactory 

IPhone 1 Fax: 11210-822-2988 / 2 10-822-0637 1 
Reports: 

Delegated, 
Email !mikc@.acs-satx,com I Exempt, and Q Q 
Address: Blanket POs: 
Ethnicity I IHI I F I Exceptional 
Gender: Performance Q 

ACS provides professional sanitary Reports: 
maintenance supplies, floor/carpet 

Business 
equipment and chemicals, safety, 

Description: 
oflice, janitoriaVcustodial, paper 
products, food service and hotel/motel 
supplies to commercial, government, 
educational and non-profit entities. 

Business COMMODITIES 
Category: WHOLESALERIRESELLER (07) 

Small y 
Business: 

CMBL 
21-0CT- IO Expire Date: 

1 
Class-Item I Commodity Description (boldfor all items in class) 

1 

El AIR CONDlTlONING, HEATING, AND VENTILATING EQUIPMENT, PARTS AND 
ACCESSORIES (SEE CLASS 740 ALSO) 

I~ ~ -II Duct Cleaning Equipment, Air I 
iii I 

http://www.window.state.tx.usIcgi -bin/em bVvendor?vid= 1 74291 0940200 5/312010 

DOCUMENT REDACTED BY TLC -12·10-10 



. , 

C & S JAN ITORIAL SERVICES Vendor Detai l Page 1 of5 

C & S JANITORIAL SERVICES 

CMBUHun Vendor Detail Comptroller's Tax Status This Vendor 

Vendor 10 / 1208955381700/66263 ComQtroller LookuQ Any Vendor 
Number: 

HUB Status: A (HUB on CMBL) Vendor 
Performance 

Score 
HUB Expire 

25-JAN-1 4 
Date: Commodity • 
Vcndor Delivery: -

C & S JANITORIAL SERVICES 
Name: Commodity • 
Vendor P. O. BOX 680731 Performance: -
Address: HOUSTON, TX 77268 Service • 
County: IHARRIS I 

Delivery: -

Vendor Scrvice • 
URL: 

ht1Q:llwww.c·sjanitorialscrvices.com Performance: -

I~ OwnerlMaria C. Limon Non-Scorcd Satisfactory 
Reports: 

281-440-3399/281-440-3188 Phone / Fax: 

Email 
Delegated, 

sergiolimon{@aol.com Exempt, and 0 
Address: Blanket POs: 

I ~thnicity I I I F Exceptional 
IGender: Performance 

C & S provides an array of services Reports: 
Business including but limined to janitorial 
Description: services, building maintenance and 

sale of janitorial supplies 

Business OTHER SERVICES INCLUDING 
Category: LEGAL SERVICES (06) 

Small Iy I Business: 

CMBL 03-DEC-1O 
Expire Date: 

I Class-Item I Commodity Description (boldforall items in class) 

~ CHEMICAL RAW MATERIALS (IN LARGE QUANTITIES PRIMARILY FOR 
L:.J MANUFACTURING JANITORIAL AND LAUNDRY PRODUCTS) 

11 80. 2I1Abrasives: Feldspar, Pumice, Silica. etc. 

1180.41 Acids, Inorganic: Hydrochloric, Phosphoric, Sulfuric, etc. 

I!~o. I Latexes) Resins. Waxes, and Polymers (For Floor Finishes) 

I 

http://www.window.state.tx.uslegi-bin/em bVvendor?vid= 1208955381 700 
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I 0 I 
II 0 I 
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SCIENTIFIC GAMES 

Scientific Games International, Inc. 
Request for Proposal (RFP) 

Janitorial Supplies for Various location in 
Texas 

05/03/10 
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1.1 Background 

Scienti fi c Gamcs (SG) is a global marketing and technology leader in the lottery industry with over 120 national 
and international customers. SO provides technology-based products and services to the global gaming market. SO 
is divided into three business segments: Printed Products Group, Lonery Systems Group and Diversified Gaming 
Group. 

Scientific Games Business Segments 

Prinh:d Producls Gruu p - this group manages Ihe inslanl lottery ticket business; Scientific Games is the 
foremost producer of instant tickets in the world. Scientific Games also is the largest provider of secure 
prepaid phone cards and related services in the world. Additionally, Ihis group provides services to clients 
such as marketing & research, internet services, drawing and promolional event management. 

• Lottery Systems Group - this group manages the p·roduction of computer software, equipment and data 
communication services to public and private lotteries in Ihe United States. 

• Diversified Gam ing Group - this group provides services and systems to private and public operators in 
the gaming markets. Product offerings include server-based gaming machines, video lonery terminals, 
monitor games and services. 

1.2 Intent & Ohjedive 

The intent of this RFP is 10 identify capable entities, including certified HUB's in the state of Texas, who can 
provide Junitoriul Supplies contingent upon SO being awarded a contract under Texas Lottery RFP 362-1 ()...{)() I. 
SO is requesting proposals for these goods and services and if SO is awarded the Texas Lottery Commission (TLC) 
contract, SO would then proceed with finalizing an award of this RFP. 

The objective of this RFP is to identify capable, qualified, experienced and cost competitive suppliers that can 
provide Janitorial Supplies within the State of Texas. 

2.1 Services Scope 

The infonnation below is intended to give the Supplier an idea of the overall scope of service required as part of 
this RFP. The services outlined are estimates only and do not constitute volume guarantees or commitments. SO 
will further refine its needs prior to award and communicate those 10 selected Supplier(s). 

Successfu l Supplier(s) may provide some or all oflhe following items in support of this RFP: 

I. Paper Products 
2. Brooms, Mops., Brushes 
3. Chemicals 
4. Utility Items 

Prirnay delivery locations include: 

Austin, TX, Houston, TX, Irving. TX, San Antonio, TX, Abilene, TX, EI Paso, TX, McAllen, TX, 
Lubbock, TX, Tyler, TX, Victoria, TX 
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2.2 RFP Responses 

Experience, Capabilities and References; 

• Potential suppliers must have significant experience providing lanitorial Supplies for companies similar in 
size, complexity and scope 10 the services requested by SG 

• Suppliers are required to provide thorough examples that show their experience and capabilities 
• Suppliers must provide at least 2 references that sa may contact for reference 

Qualified suppliers must have the required State licenses., pennits, certificates and authori7alions needed 
to perfonn these services. 

Qualitative Questions (complete Appendix A): 

All respondents must answer questions in Appendix A, including questions about your company and in-depth 
questions regarding your capability to service sa in the manner requested by this RFP - please enter your 
responses below each question using as much space as necessary. 

Proposal Response (complete Appendix B): 
Suppliers must provide in Appendix B their proposed fees for the various Janitorial Supplie sneeded. sa may be 
required to make changes to the types of equipment, or add additional equipment. 

Suppliers should propose their; 
• Cost for the individual items and bundle 
• Identify their comparable product 

3.1 RFP Process and Timing 

The timeline for this RFP process is aggressive; proposals are due by COB lHay II , 2010. 
Negotiations/discussions may follow with the Supplier(s) who submit proposals found to best meet the needs of 
Scientific Games' initiative. 

Potential Suppliers are advised to review all sections of this RFP carefully and to follow instructions completely, 
fa ilure to make a complete submission as described elsewhere herein may result in rejection of the proposal and 
disqualification of the Supplier from further participation. 

Proposals that depart from or materially alter the tenns, requirements, or scope of work defined by this RFP may be 
rejeeted for being non-re5pon.sive. 

Table 4.1 Key RFP Dates: 

. ,::~ Act Date 
RFP sent out 10 suppliers May 2, 2010 

Supplier Response Deadline May 11,2010 - Spm EST 

Supplier Selection 

• Contracl contingenl upon TLC RFP Award, sa May 14,2010 
Compliance Review and mutual acceptance of 
Tenns & Conditions 

3.2 Commu nkations, Inquiries and Q uestions 
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Your interest in working with Scientific Games is welcomed, and Scientific Games will be pleased to ans ..... er any 
-.-., questions you may have in formulating your response. During the period from your company's receipt of this RFP 

unti l a contract is awarded, any communication, including questions, concerning this RFP should ONLY be 
directed to the RFP Administrator specified below. Any questions with regard to any aspect of this RFP should 
only be directed to: 

Mar/on Wauon 
Marlon. ",alson@scienlijicgames..com 
Phone: 770 - 661 -37/6 

When submitting an e-mail, please include the RFP NAME and your company name in the subject heading of the 
message. Inquiries should make specific reference to the sections and page numbers from this RFP, where 
applicable. 

3.3 Submission or Proposals 

Suppliers should submit: 
• An email to sa Contact indicated in Section 3.2 by the Rfp deadline. with the electronic proposal as 

an attachment 

Proposals must include the following: 
• Completed Appendix A - Qualitative Questions 
• Completed Appendix B - Proposal Response 

Additional Supporting Documentation 

..) RI P I all15 ,md C(1Ild Il 1011' 

It is consented that by submitting a proposal, the Supplier is in agreement with the foll owing RFP tenos and 
conditions. If there is an objection to these terms, the Supplier must note those objections in the Supplier Feedback. 
section of Appendix C - Proposal Response. 

4.1 Contracting Period 

A contract will be contingent upon; 
SG being awarded the Texas Lottery contract 

• Selected suppliers passing SG internal Compliance with Law and Back.ground Screening 
• SG and Supplier mutually agreeing upon Terms and Conditions 

The contracted services are anticipated to begin in arc 20 I. 

4.2 Duration and Availability or Proposed Prices 

The prices. terms and conditions specified in the Supplier's proposal must be valid for a period of one hundred 
t~nty (120) days from the due date of the proposals. Once a contract is signed, the prices must remain valid for 
the term of that contract and any subsequent extension(s); unless SG agrees in wriling that the pricing should be 
modified. 

4.3 Statement of Non-Commitment 

This RFP is nOI an offer to enter into an agreement wilh any Supplier; it is a request to receive proposals from 
Suppliers interested in providing Scientific Games products and services specified within. Scientific Games 
reserves the right to reject all proposals, in whole or in part, and/or enter inlo discussions with any party to provide 
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such services. Scientific Games will not have any obligation to the Supplier unless and until it has entered into a 
written agreement with the Supplier on tenns and conditions satisfactory to Scientific Games. Scientific Games 

- I entering into negotiations with the Supplier wi th respect to any proposal or otherwise shall not be deemed to be an 
acceptance of such proposal or an agreement with the Supplier. 

All proposals submined are the propeny of Scientific Games; the RFP will not be returned under any 
circumstances. Supplier-specific information (such as names, contact information, or pricing data) is used solely 
for Supplier selection on behalf of Scientific Games. 

4.4 Supplier Demonstration of Proposed Capabilities, Services andlor Produels 

At the discretion of Scientifi c Games, the Supplier must be prepared to provide any evidence of ellperience, 
performance, ability, andfor financial surety that Scientific Games deems necessary to fully establish the 
performance capabilities represented in their proposal. Any required confirmation must be provided in writing to 
Scientific Games without cost to Scientific Games. 

4.5 Proposal Expenses 

The Supplier is responsible for all COSls and expenses incurred in the preparation of proposals and for any 
subsequent work on the proposal that is required by Scientific Games. Any cosls incurred for site visits for 
discussions or negotiations are also entirely the responsibility of the Supplier. 

4.6 Ex«ution of Contract 

Once the evaluation of the proposals and the Supplier selection are complete, the selected proposal(s) and this RFP 
will serve as the basis for a contract that will be negotiated and executed between Scientific Games and the selected 
Supplier(s}. This RFP and the proposal will likely be attached to the eontraet as exhibits. 

4.7 Oral Agreemenls or Arrangements 

Any alleged oral agreements or arrangements made by the Supplier with any Scientific Games agent or employee 
will be disregarded in any proposal evaluation or associated award. 

4.8 Independent Price Determinants 

The Supplier shall warrant, represent, and certify that the following requirements have been met in connection with 
their proposal for this RFP: 

The prices proposed have been arrived at independently, without consultation, communication, or agreement for 
the purpose of restricting competition as to any mailer relat ing to such process with any other Dl"g3nization or with 
any competitor; unless otherwise required by law, the pricing proposed has not been knowingly disclosed by the 
Supplier on a prior basis directly or indirectly to any other organization or to any competitor; and no attempt has 
been made, or will be made, by the proposed to induce any other person or firm to submit or not to submit a 
proposal for the purpose of restricting competition. 

4.9 Payments Against a Contract Award 

Under no circumstances shall the successful Supplier begin to perfonn under a contract prior to the effective date 
of such contract. Scientific Games shall assume no liability for payment of services under the tenns of the contract 
until the successful Supplier is notified that the contract has been accepted by Scienti lic Games. In no case shall a 
successful Supplier bill Scientific Games prices in excess of the price indicated in the fi nal contract agreed to and 
accepted by Scientific Games. Any authorized or agreed additional charges can only be approved for payment by 
means of an amendment to the contract. 

4.10 Scientific Games' Right to Audit and Access to Records, Record K«ping and Record Transrer 
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The Supplier shall prepare, maintain and preserve all records with respect to the administration of this program . 
• -. During the term of the contract, Scientific Games shall have access during nonnal business hours to all such 

records, in whatever fonn they exist or are stored. The Supplier shall afford the officers, attorneys, accountants, 
auditors, and other authorized representatives of Scientific Games free and full access to the records to be 
maintained by the Supplier pert inent to the RFP. 

At the option of Scientific Games, periodic audits may, at reasonable times, be made of the successful Suppliers' 
and all of their sub-contractors' books and records insofar as they pertain to the contract. Such audits shall be made 
at Scientific Games' expense by Scientific Games, or independent public accountants designated by Scientific 
Games. Said books and records shall be made avai lable by the Supplier to the Auditors of Scientific Games. In the 
case that any discrepancy or breach of contract is discovered, all auditing expenses will be charged to the Supplier 
in addi tion to any legal settlements. 

4.11 Confidentiality and Care of Data 

The Supplier agrees to protect the confidential ity of any files, data or other materials pertaining to this RFP and any 
resulting contract and to restrict their use solely for the purpose of completing this Rfp or fulfil ling a resulting 
contract. The Supplier shall take all steps necessary to safeguard data, files, reports or other information from loss, 
destruction or erasure. Any costs or expenses of replacing or damages resuiting from the loss of such data shall be 
borne by the Supplier when such loss or damage occurred through its negligence. 

4.12 Compliance with Law and Background Screening 

Supplier specifically acknowledges that Scientific Games is subject to the gaming and licensing requirements of 
various jurisdictions and is obliged to take reasonable efforts to detennine the suitabi lity of its business associates. 
Supplier agrees to cooperate fully with Scientific Games in providing it with any infonnation, of whatever nature, 
that Scientific Games deems necessary or appropriate in assuring itself that Supplier possesses the good character, 
honesty, integrity, and reputation applicable to those engaged in the gaming industry and Supplier specifically 
represents that there is nothing in Supplier's background, history, or reputation that would be deemed unsuitable 
under the standards applicable 10 the gaming industry. If, during the tenn of any Agreement, Scientific Games is 
nolified by any regulatory agency that the conduct of business with Supplier wi ll jeopardize Scientific Games', or 
its affi liates', license or ability to be licensed or if Scientific Games concludes that Supplier fai ls 10 meetlhe above 
criteria, this Agreement shall tenninate upon written notice by Scientific Games. 

In addition, Supplier shall be expected to provide representations and warranties concerning compliance with law, 
including but not limited to, applicable anti-corruplion, competition, licensing, and registration laws, including the 
Foreign Corrupt Practices Act (FCPA); lind with lIny applicable litws, regulittions, and administralive requirements 
promulgated under the OECD Convention on Combating Bribery of Foreign Public Officials. 

Individual Supplier employees or subcontractors assigned to perfonn services at or on behalf of Supplier and who 
are to be granted (a) unescorted physical access rights to any Supplier's facility (as detennined by Scientific 
Games), or (b) any local or remote network access rights, must submit to and pass SCientific Uames' standard state 
and federal felony and misdemeanor records screening. Screening shall include social security verification and 
corresponding infonnation attached to the social security number. County and or municipal checks shall be 
conducted as required or to further obtain charge or case specifics and determine eligibil ity for work. Certain 
Services performed by Supplier may also require credit history screening and or nalional records screening via 
fingerprint card applications sent to the FBIIDOJ for processing as dictated by Scientific Games' customer contract 
requirements. Follow up searches may be conducted annually thereafter. 
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All respondents must answer questions 1-7 in the rable below. Respondents then only need to respond to questions 
regarding the services they will be bidding upon. 

The first ponion requests straightforward, brief answers about your company - please use the rable provided to 
enter your responses. The second portion requests more derai l and in-depth answers to questions regarding your 
capability to service Scientific Games in the manner requested by this RFP - please enter your responses below 
each quest ion us ing as much space as necessary. 

" 
'Question 

" Respoue ,,:,J' ," 
, 

, 

L Provide the contact person (including name, 
phone, fax, e-mail address) with whom SG 
shall communicate regarding this RFP. 

2, Provide your Texas Payee ID or Federal lD 
Number 

3, Confinn your company status as either a; 
certified HUB's in the state of Texas, or a 
Minority or Women Trade Organization. 
Attach valid certificates andlor supporting 
documentation. 

4, Indicate whether your fmn has been or is the 
subject of a bankruptcy or insolvency 
proceeding or subject of assignment for 
benefit of creditors. 

5, List your 2007, 2008, and 2009 revenues and 
net income. 

6, List all your major locations which will best 
service this husiness 

7, Identify which of the Texas ZONES 
identified in the RFP you will be able to 
provide services. 
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I. Please confirm you have the State licenses, permits, certificates and authorizations needed to provide these 
services. 

2. Describe your experience/capabilities to provide Satellite and Telecommunication equipment. Provide 3 
examples demonstrating your ability to provide similar scope services. 

3. Supply a minimum of two (2) references that will attest to your ability (in the last three years) to provide 
services similar in scope to those outlined. For each reference, provide the following information: 
• The client organization's name, mai ling address, contact name, telephone number and email address 
• The approximate period during which the services were provided 
• A summary of the type, quantity, and scope ol"services 

4. Describe your preferred pricing structure for this type of equipment purchase. Suggest alternative pricing 
structures you would consider. 

5. Please describe your standard documentation you provide ( i.e. installation, equipment, etc.) 

6. Please list the standard Service Level Agreements to which you will perform. 

7. Please list the standard Warranties you will provide. 

Please use the space below for any additional informalion which may be pertinent 10 Ihis RFP. 
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