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EXPERIENCE TO BE A TRUSTED PARTNER FOR THE TEXAS LOTTERY 

• Scientili, Gam.s is an experien,ed lott.ry gaming system operator and provid.r 01 latt.ry business 
management services. 

Sdenlili, Gomes il approOlhing ii, 40 year mark. The company h", helped pioneer lonery informalion lechnology over 
Ihe yeo", and i, proud of ii' delivery record of 275 dislincllechnology proied implemenlations and enhancemen~ 
over iusllhe 1011 2 years following NASPl besl prOltices. We sland loday allhe forefronl of a worldwide 10flery industry 

Information Redacted thaI is revolutionizing the way in which il reaches its ployers and retailers. Our lolesl generation lottery gaming system, 
§552.101/466.022/552.139 . has been in produclion for over five yea", and is on evolution of Ihe company's diverse engineering and 

gaming experience. It i, powering 10llery syslem operalions loday in Pennsylvania, Maryland, and Conneclicul and 
lOon 10 go live in Indiana for Ihe Hoosier lottery. We have Ihe s)"lem experience 10 be a Irusled partner for Ihe Texas 
lottery. 

II 

A<rOl' multiple 10[10", our gaming lechnology produc~ support a multilude of gaming environmen~. We lake a besl 
of breed approoch in our product engineering design to continuously update and refresh its capabilities and functions 
10 lake Ihil convergence 10 market. The pace of change in Ihe induslry il OI"lerating, and Ihe \Cope and impad of 
gaming i, widening. Scientific Games illeading Ihis change and offerslhe Texas lottery an innovalive syslem supporled 
by an innovative company. 

• Scientific Games has an outstanding te(hnology leom with expertise from multiple vendors and 
various gaming plalforms. 

xienlific Games hOI a high~ skilled leam of lechnology leade" wilh a diver,ity of experience Ihol,lrelches over 
multiple lottery vendors and numerous gaming plolforlTll and bu,iness deploymenl,. Our lechnology leadership learn 
has a proven IrOlk retord of designing and deploying lottery gaming s)"lelTll and relaled infraslruclure for domestic 
and infernalionollolleries. A brief introduction 10 our technology team leaders: 

• TI( Projed Steering (ommittee led by Steve Beoson, President Lottery Systems and (hief Technology Ollicer 

• 25 year lottery coreer in Ihe crealion of gaming lechnologies and 2007 recipienl of Georgia Chief 
Information Officer of the Year nominotion 

• Executive Sponsor for Ihe TLC and executive lethnology leodership experience with Scientific Games and 
GTECH 

• TI( Projed Steering Committee contributor lohn Mc(ormack, Vice President Systems Development 

• 18 year lottery veleran wilh leadership experience in 13 lottery implemenlations 
• SyslelTll developmenl expertise wilh Scienlific Gomes and IGT·OES 

• TIC Project Steering Committee contributor Bill McArthur, Vice President Information Services Technology 

• 10 yea, lottery veleron wilh leade"hip experience in 18 10llery implemenlations 
• S)"lelTll infraslrudure design and deploymenl expert .. wilh Scienlific Games and IGT-OES 

• TIC Projed Steering Committee contributor lonine Whilemon, Senior Diredor, Retoil Solutions Morketing 

• 27 year lottery veleran and Proiecl Managemenl Office leader 
• lottery solulions developmenl and deploymenl, and proiecl manogemenlleadership experience with 

Scientific Games 

) 
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BENEFITS THAT DELIVER ADDED VALUE 

• Scientific Games leverages enab6ng technology services to execute marketing programs for the sale 
of a ,omplex ,o.s.mer prod.,,: L.llery Games 
Technology enables the business. Operations services supporllhe business. Morkeling drives the business. Our IOllery 
gaming \)'Ilem - - is b"",d around an Enlerprise Framework design. It creales an inlegraled lechnology 

Confidentiality Claimed environment thaI Dccelerates speed 10 fTKIrkef of new products and services, enhances service performance, and 
Document Not Released provides customized reporting options for expanded business intelligence. It is a sloble, proven system thai empowers 

il use~ to focus on supporting and growing the business. Our advanced marketing information systems trock game 
performance and analyze lrends, enobfing us 10 orchilect sotiolfy responsible, jurisdiclionol-bosed game plans designed 
for oplimol performance. 

• Sdentifi( Games has diversity in its gaming (atalog for expansion when Texas is ready. 

Scienlific Gomes h()\ 0 multilude of gomes wilhin eoch rolegory of our Lonery Gome Portfolio. We ronlinue 10 

creole a hosl of new polenl-pending online gomes Ihol fil wilhin these rolegaries. Many of Ihese gomes are now 
being implemenled by a number of loneries, bOlh domeslirolly and inlernolionolly. Over Ihe posl four plus yeors, 
Scientific Games has su((essful~ implemented over 116 new games, game changes or game enhancements on time 

REDACTED 

-
-
-
-
-



and according to specifieotion. We have a richly diverse portfolio of gaming services that include exciting intercctive 
games, player loyalty clubs, subscription systems, rewards programs and second-chance web siles. This is one of the 
emerging, fOlt-growing segments of our business, but one in which our experience in the 10Hery industry dotes to 2001 . 
Supporting our expansive Lottery Game Portfolio is the most comprehensive database of secondary IOHery information 
in the world and research teom with a depth of institutional knowledge only held by Scientific Gomes. This combination 
helps us decipher best prcctices for 10Heries and new for ms of gaming and enhances a partnership between the TexOl 
Lottery and Scientific Gomes. 

RISK MITIGATION TO PROACTIVElY MANAGE AND CONTROL 

• Scientific Games delivers on its commitments. 

The TexOl lottery hOI a well defined strotegic business plan. It seeks to optimize its retail network and expand 
distribution wi th new technologies; launch new games and bring new growth success to the currenl game pion; enhance 
marketing efforts and further extend its relationship with both ploy", and retailers; and introduce greoter efficiencies 
to its supply chain and logistics operations management. Scientific Gomes is well experienced in these oreOl of 10Hery 
service delivery with proven results around the globe, from Chino to Italy to Florida to New York. We will portner with 
the TexOl lottery, align our business operations with yours, and commit to your Suecell and objectives. We know that ( 
when you succeed, we succeed. 
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A MESSAGE FROM STEVE BEASON 
President & Cbief Technical Officer 

"Scientific Games is a global comjMlny with more than 35 years of experieoce delivering innovative and value-bosed products 10 the loHery 
industry. With approximate~ 4,200 employees worldwide servicing over 400 cuslomef'5 on six (onlinen~, we have an established proven 
footprint in the global gaming markel. We have implemented and converted over 7510"ery technology systems and bring this project 
execution experienCf! 10 bear in Texos. We ore proud to be the only U.S. registered and operated Ionerv vendor. 

OUf diverse experience 01 providing servKes 10 customers around the globe, in successfully completing complex lechoology projects, and 
knowing nol only the domestic lonery market but also the Texos markel, allows us 10 harness emerging trends and bring 10 markel produc~ 
and solutions aligned with core lollery, retailer, and player needs. Helping each customer meet their specific goals is a hallmark of Scientific 
Gomes, one that I am extremely proud of. I have alwoys believed thaI customer service is what makes the difference between being a IOflery 
vendor and 0 \oMery partner. Here at Scientific Games, we beneve in partnerships and we want 10 work together with the Texas loMery to 
expand our collective businesses. Our continued growth and success as 0 company is dependent upon the continued growth and sU<Cess of our 
partne~ -ond w. would ncl heve il eny olher WII'f-

With this proposolto the Texas LoMery, Scientific Games demonstrates toot we ore the only fully integrated ioMery service provider in the 
industry. We hove the proven experief1(e to su«essful~ implement and deliver the proposed solutions offered, and we have ready-to-go new 
and exciting game conlent and distribution channels fa meet your objective for increased soles growth and maximum contribution of 
proceeds 10 lexos', Foundol~n School Fund_ As Exewlive Sponsor lor Ihe lexos wHery, I personol~ ,Iond behind Ihi' proposol, and look 
forword 10 working c lose~ with you during the implementation and ongoing operations phases of the (ontro(1.· 

O.OCUMFNLRfO _ TfiR RU Le -1,-5,10 
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A MESSAGE FROM JOHN McCORMACK 
Information Redacted 
§552.101/466.022/ 552.139 

Vice President 

"Our proposal of thE for the Texas lottery utilizes Scientific Games' standard system or(h~edlJre, meaning 
moinlenonce is simplified and implementing enhancements is more slroightforNOrd. A set 01 well-defined Applkolion 
Programming Interfaces {APls} estoblishes Q framework supporting faster interfacing to third party systems-
posilioning for easier integration inlo (Urrent and future technologies as new needs and opportunities 
surface. 

Our proposal for Texas indurles the newest promotions engine. This new engine permits great flex ibility to 
design and swiftly implement promotions. As a bonus, our world doss marketing expertise stands ready 10 help the 
Texas Lottery realize its business goals. Taken collectively, xienlific Gomes will bring 10 the Texas lottery unequaled 
instiMional knowledge of JoHery business processes ond practices. 

S<ientific Gomes is committed to delivering quolify software to the Texas Lottery. We re<ognize the importance of 
having well defined software engineering processes IMI ensure delivery of relioble sohwore Ihal funclions in 
accordance with written specifications. This is why S<ienlific Gomes has adopted Ihe best practices described by NASPl 
os the basis for 011 prO(ess improvement and softwore development initiatives. We are exlremely proud 10 be the first 
lottery industry vendor 10 achieve NASPl (ertificolion in two areas of Quality Iilluronce Besl Practices because these 
are the first processes designed specifically by expens for the IoHery industry.· 
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PART 7 LOTTERY GAMING SYSTEM 

7.1 OVERVIEW 
RFP Requirement: This section describes the systems and services requirements for 
the ioffery Gaming System (the KSystem"J and sets forth the requirements, fofes and 
responsibilities of the Successful Proposer fOf provisioning, delivering ond management 
01 all services in support 01 the Texas Lottery. 

Scientific Games will comply with all the systems and services 
requirements set forth in RfP Part 7. Our responses to Part 7's 
requirements, roles, and responsibilities will clearly show that our 

Gaming System delivers best proctices through 
superior perlorming technology. We are confident that aher reviewing 
Part 7, you will agree that the gaming system will deliver the 
core functionality criticol to managing the Texas lartery's gaming 
environment as well as giving your staff the technology and tools they 
need to maximize their effectiveness. 

Icientific Games is approaching its 40 year mork in the industry. The 
company has helped pioneer lartery information technology over the 
years, and we are proud of our delivery record, including 275 distinct 
technology project implementations and enhancements aver just the 100t 
twa years, enhancements that adhere to NAIPl best proctices. 

We stand today at the forefront of a worldwide lortery industry that is 
revolutionizing the way in which it reaches its players and retailers. OUf 

latest generation lottery gaming system {lGII, ; hOI been in 
production for aver five years and is an evolution of the company's 
diverse engineering and gaming experience. It is powering lottery system 
operations today in Pennsylvania, Maryland and (onnecticut, and will go 
live in Indiana this summer for the Hoosier lortery. We have the system 
experience to be a trusted partner for the TexOl lortery. 

AcrOls multiple sectors, our gaming technology products support a 
multitude of gaming en~ronmen~. We toke a best-of·breed approach in 
our product engineering design by continuously updating and refreshing 
system capabilities and functions. The pace of change in the industry is 
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7.1-2 PART 7: LOTTERY GAMING SYSTEM 

""Ieraling, and Ihe scope and impact al gaming is widening. lcientilic Games is leading Ihis change and offers Ihe Texas 
Lottery an innovative system supported by on innovative company. 

LOTTERY GAMING SYSTEM 

Information Redacted 
§SS2.101/ 466.022/SS2 .139 

The syslem will nol only meel your needs al conversian, bul has been designed 10 be sufficienlly lIexible 10 meel 011 
your future needs. Our solution combines on online transaction processing engine, dolo warehouse, sophisticated 
communications technologies, and exciting new management tools to provide neor 24-hour wagering and effective games 
management controls. 

Also discussed is our exciting new Executive Informalion System - is a lottery industry-specific 
business inlelligen" loollhal suppom analytic and digilal dashboording ond more. lollery Inlile provides an eXlrem ely 
pawenul ·based Games Managemenl Iyslem (GMI) la your slaff lor hands·on game moniloring and conlrol. E"h 
aulhorized Texas lollery employee will hove on effeclive sel 01 real-lime lools ovoilable on his or her desklop. GMI delivers on 
enlire speclrum 01 fealures induding: 

• 
• 
• 
• 

Information Redacted 
§552.1Ol/466.022/552.139 

We have designed wilh a series 01 well-defined Applicalion Progrom Inlena"s (APls) 10 ollow illo inlerconnecl wilh 
many diverse third party sY5tems, allowing us 10 easily integrate with lottery Inlernal (onlrol Syslems (1(55), bc{k-cffi{e 
processors, web-bosed applicotions, ond specialty gaming servers_ 
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Information Redacted 

§552.101/466.022/552.139 to provide a single point of .ntry to manag th. system, terminal 
functions, and online gomes. The management application can be run on essentially any modern 

application 
through a secure Sdenfinc Games-supplied gateway. 

The management screens will look familiar to anyone who has used . By using standard bro""er layouts, data 
fields, navigation (onlrols and tools, we greatly reduce the learning curve of new users Dnd provide 0 work environmenllhot is 
comfortable and friendly - no arcane system terms or commands must be memorized to run the system. 

The fallawing are just lOme of the functions that can be a((omplished through Ihe managemenllerminol: 

• 
• 
• 
• 
• 
• Reporting 

As ,hown in Figure 7.1-3, a myriad of copabilities are available to your personnel (dependent, of (Ourse, on privilege level). 

DOCUMENT REDACTED BY TLC -12-5-10 

• JUN[ 30 2010 • [£XlI lOmiY CO'll,IIIION 



7.1-6 PART 7: LOTTERY GAMING SYSTEM 

Information Redacted 
§552.101/466.022/552.139 

Confidentiality Claimed 
Not released 

SG····· ••••• 
odJMENT REDACTED BY Tle -12-5-10 

o 00 

S< , 



PART 7: LOTTERY GAMING SYSTEM 7.1-7 
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In summary, AEGIS-EF is nexible, modular and expondoble_ 

The lottery gaming syslem is designed to grow and expand over the life of Ihe conlroct and beyond to support fulure 
applications and the evolving business requirements of the Texas lottery and your retailers. This includes delivery of new game 

content, retail expansion, and new distribulion channels has Ihe ability to odd new types of equipment software and 
new lechnologies as they are needed. gives the Texas Lottery the ability 10 odd enhancements as quickly and easi~ as 
possible. 

SERVICES 

Information Redacted 
§552.101/466.022/552.139 

Scientific Gomes is fully copable of providing the Texas Lottery wilh the services that your retailers ond players expect from their 
lotlery. Our Sales and Marketing Team hos already helped conlribule to robusl inslant ticket sales in Texas ond slands ready to 
ossist with online game development. In addition we will provide state-of-the-art sales lerminals, a Retailer Ca re Center, field 
maintenance and related services, (all center operations, and communications network support. Eoch of these services is 
summarized below wilh further delails in our responses to the relaled RFP sections_ 

Sales and Marketing - We truly believe thai it is our approach to sales and marketing that differentiales Scientific Gomes 
from the other vendars in our industry. Aher all, the technology behind the selling of instant and online game tickets hos, to 
same degree, become a commodity. To reach the next level of soles and revenue growth that we believe the Texos Lottery is 
copoble of achieving, il will toke a strong soles and marketing vision and a comprehensive plan for execution. 

We are proud of the fact that even those lotteries thai do not utilize our online game s)"tems and services have approached 
Scientific Gomes for our online game content - games such os Mega Match 6 and Palmetto Cosh 5 (Soulh Carolina); 3-Une Lotto 
(Kenlucky); Megabucks Doubler (Mossachusetts); Bucko!, Twisl, and Game Day (Allontic Lotteries Corporotion ); and Triplex 
(Lola Quebec). 

Further, from FY 2002 to FY 2009, our lottery customers hove grown on impressive 9.3% in online game soles versus 5.1 % for 
Ihe rest of Ihe industry. While we are eXlremely confident in the lechnology we have developed to support our customer> and 
slond behind it 100%, it wos not our technology alone that achieved this level of impressive growth - it was our game product 
development, marketing ,xperi,nce, and retail execution programs. 
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7.1-8 PART 7: LOTTERY GAMING SYSTEM 

Throughout our re'ponse 10 Sedion 7.2.1 , we describe Scienlific 
Gomes' opproach 10 gome design and developmenl, our online 
game concepts, our implementation and game launch stra tegies, 
and 0 diverse online gome portfolio with len differenl colegories 
from which TexOI lonery con select Ihe righl gomes for your 
ployer,. 

Sales Terminals - Scientific Gomes has over 30 yem of terminal 
engineering and manufacturing experience. We have manufactured 
and del ivered well over 100,000 lonery and pori·muluel wogering 
device, 10 our cu,lomers worldwide. Thi' indudes reloiler and 
ployer·operoled lerminol, such 01 lonery vending machines. We 
hove Ihe experience, Ihe knowledge, and Ihe procedure, 10 deliver 
quolity equipmenl while conlinuous~ improving our products and 
manufacturing processes. 

Our promise is to deliver on our 
proven ability to grow the Texas 
Lottery's sales across all product 

lines. 

Information Redacted 
§552 .101/ 466.022/552.139 

Wilh 0 ,Irong hislory of lerminol design and on eor 10 reloile~ needs, we hove once ogoin provided Ihe industry wilh fi~1 dolS 
lerminals. Our su"essful WAVE'" ond ~oyCenlrollerminols ore eXlremely populor wilh our dient's reloilers. We hove kepllhe 
rela iler's and ployer's needs as our number one design criterion. We continue to toke advantage of (urrent, proven technology 
in our designs wilh an eye lowords new bullOlol~ molure lechnology for indusion in our fulure designs. This way we con olSure 
Ihe lonery Ihol you will be receiving lerminols wilh leading edge, nol bleeding edge, lechnology. We feel confidenllhol lhe 
Texas Lottery wi ll agree, oher reviewing our terminal offerings in Section 1.12, that our equipment is best in dass. 

Retailer Care Center - To demonstrate our commitment to superior provisioning services, we will provide the Texos LoHery 
wilh 0 dedicaled Relo iler Core Cenler IRCC). The RCC will be localed 01 our and will be sloffed by 
four Reloiler Core SpeciolislslRCSs), who will work directly wilh local reloilers and lollery personnel, 01 well 01 inlerioce 
between in·slole learns, our Nolional Rolioul Office INRO), TexOI Regional Coli Cenler (lRCC), and Nolionol Response Cenler 
INRC). 

While eoch RCS will hove primory oreos of responsibilities, eoch will be cross-troined and reody to undertake oil functional 

disciplines of Ihe RCC 

The RCC is 0 dedicaled reloiler·focused leam Ihol will be responsible for coordinaling communicotion, lroining, delivery, 
inslollolion, octivalion, relocolion, and removal octivRies. The RCC olso will ocl 01 0 focol poinl for oillonery inquiries, providing 
a learn of "go to· experts for virtually 011 aspects of retailer related activities. 

Field Maintenance and Repair - Scienlific Gomes hOI been providing field services 10 Ihe 10flery induslry for over 30 years 
and currenlly conducls fjeld operolions in 15 U.S.lolleri". Thi' organizalion comprises more Ihol2S0 field service 
prof"sionals. 
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PART 7: LOTTERY GAMING SYSTEM 7.1-9 

The services provided 10 Ihe Texas lonery by Reid Operolions and Ihe TRCC will be fo<ililaled by lcienlific Gomes' 
, a robusl syslem wilh many fealures, including: 

• 

• 

• 

Information Redacted 
§552.101/ 466.022/552.139 

As a port of Ihe wnversion proiecl in Texas, and before Ihe slart of relailer lraining and lerminal inslallalion, Reid lervi" 
Technicians will (Omplele a (Omprehensive lroining progrom (Oiled lervi"Max. Developed especially for lonery-based 
I"hnologies and relailer environmenls, Ihis (Omprehensive Iraining program gels Ihe "maximum· oul of Field lervi"s by 
lea(hing our employees Ihe skills Ihey need 10 inleract posilively wilh relailers in Ihe field. The program leaves Ihem fee ling 
motivaled and exciled aboul Iheir iobs and ready 10 deliver besl-in-closs service. 

Call Center Operations - Unlike Iradilional Relailer Halline support (Urrenily provided 10 Ihe Texas lonery, lcienlifi( Gomes 
offers a unique approoch to (all center operations for our portner lotteries. Our plan represents a two-pronged approoch 
whereby we will provide separale, dislincl (011 "nler organizalions for: 

I. Incidenl Resolulion and Reid Dispal(h lervices; and 

1. TI(kei Invenlary and lupply Management. 

lcientifi( Gomes will slaff, aperale, and mainlain on in-slale response "nler 10(Oied in Auslin, Texas Ihal will include a 14/7 
hoiline for incidenl resolulian and field dispal(h services. 

Call "nler o<Iivilies for TI(ket Invenlory and lupply Managemenl services (also known os Inside lalesl. along wilh Ihe hOlline 
wll "nler, will be operaled from our proposed "nlral warehouse and dislribulion fo<iliiy in Auslin, Texas. 

Bolh enlities will be slaffed wilh Irained professional service represenlatives Ihal are dedicated 10 providing relailers and Ihe 
lanery wilh 100% (Uslomer sotisfaction. Our (011 "nler support melhodology provides Ihe Texas lonery and ils relailers wilh 
two entities, each wilh seporale skill sets, 10 ensure Ihol your retailers receive the besl possible service. 

Communications Network Support - Scientific Gomes understands Ihol fault management consists of actions towards 
delection, isolalion, and (Orrection of faults in Ihe network. This is why we provide 14/7/365 (Ommuni"Iions network support, 
induding break/fix I"hnicians. 

lcientifi( Gomes' lonery Network Managemenl Iyslem (lNMI) monilars all devices on Ihe network, 

Information Redacted 
§552.101/466.022/552.139 
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Information Redacted 

§552.101/466.022/552.139 

industry experience to address incidents and problems and provide the support to ensure that risks associated with 
communications are minimized. 

Scientific Gomes' experience and fulfillment of the requirements, roles and responsibilities related 10 provisioning, delivering, 
and managing all Texas loUery support services are addressed in the appropriate seclions throughout Port 7. 
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PART 7: LOTTERY GAMING SYSTEM 7.7-1 

7.2 ONLINE GAMES 

7.2.1 ONLINE GAME DEVELOPMENT 

RFP Requirement: The nc P,oouds group works with the lottery Oper%r /0 provide On-line Game concepts that ore introduced 10 the general public. 
On-line Game (on(epts (onsist of, bul ore nol limited 10, drowings, ploy ins/rodions, odds, prize payouts, go /0 morket strategies, etc. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
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Sdentific Games looks forward 10 bringing our gaming expertise 10 the Texas morkel and working with Ihe Texoslanery 
product> group 10 provide anline game concepls Ihal con be inlroduced 10 Ihe general public aver Ihe lerm of Ihe conlroct. 
Please see Ihe fallowing subsections and all of Part 8 far delailed descriptions of how Scientific Gomes' Sales and Markeling 
Departmenl con help Ihe Texas lonery achieve Ihe nexl level of sales and revenue s",cess. 

Table 26. On-line Game Development Requirements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

1. Develops, researches, and proposes On·Une Game concepls X 

1. Researches and provides On·Une game dolo and infarmalian from ather jurisdictions X 
where games may be in use 

3. Conducts research on Texas consumer game affinity X 

4. Approves game concept X 

5. (hai~ On·Une Game implementation project meetings and e~ablishes implementation X 
Slhedule 

6. Perlarms software developmenl for new games as scheduled by Texas lonery Products X 

7. Perlorms software lesling (including User·Acceplance leslingl la meellhe planned X 
software implemenlatian schedule 

8. Participates in software quality assurance festing if necessary X 

9. Develops and suggests player and relo iler focused promatians X 

10. Makes recommendations related to in·stare marketing support far lonery Products X 

II. Reviews and approves all marketing and promatianal concepts X 

11. Designs play slips X 
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Tobie 26. On-line Game Development Requirements 

ROLES AND RESPONSIBILITIES 
SUCCESSFUL 

HC 
PROPOSER 

13. Approves play slips X 

14. Prints and distributes play slips X 

15. Proposes and following approval, implements rules X 

16. Determines date when new game will be introduced X 

17. Develops and sugges1s training malerials for new games X 

18. Reviews and approves ell training materials for new games X 

19. Trains sales force Iraining staff and Retoiler corporate trainers (train·the·trainerl X 

DETAIL REQUIREMENTS RESPONSE 
SECTlON(S) 

20. The Su((essful Propaser must provide new and madified game specificatians (i.e., game play, 7.2.1.2 
game style, propensity of potential players ta play, etc.) far Texas lottery approval prior ta the 
commencement of gome development. 

21. The Su((essful Proposer's Syslem musl fully support all lottery Prod"ls, whether presenlly 7.2.1.3 
affered ar added al any time during the (antract term. 

22. The Su((essful Proposer, at its sale expense, must conduct all appropriate intellectual property 7.2.1.3 
searches (e.g., full copyright, trademark ar service mark ar patent searches) far all proposed 
Works in accardonce with Sedian 3.28. 

13. The Successful Proposer must provide proprietary On·Une Games owned by or licensed ta the 7.2.1.3 
Successful Proposer, to the Texas lottery. 

24. The Su((essful Proposer must provide its licensed On·Une Game content to the Texas lottery os 7.2.1.3 
part af if< boseline On·Une Game portfolio offering. 

loble 27. On-line Game Response Requirements 

RESPONSE REQUIREMENT 
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirem ents indicated in this 

section. 

2. The Proposer must provide an overview of its On-Une gome development, research and implementation process. 
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PART 7: LOTTERY GAMING SYSTEM 7.2-5 

Tal Ie 27 On-line Game Response RequirelTlenls 

RESPONSE REQUIREMENT 

3. The Proposer must provide evidence to demonstrate its experience and success in developing and implementing new On
Une Game concepls. Examples musl include On-Une games currenlly in Ihe markel, sales expeclalians and actual 
periarmance, and implemenlatian slralegy. 

Tobie 28. On-line Game Development Service levels 

SLR # SLR NAME 

3.60.13 Failure 10 Implemenl New On-line Gomes 

3.60.14 Foilure 10 Conduct Inle llectual Propecty Seorch 

RESPONSE TO TABLE 27: ONLINE GAME RESPONSES REQUIREMENTS 

7.2.1 ,1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer must cuknowltdge anel occept/he roles anti responsibilities and oetoil requirements indico/ed in Ihis sedion. 

Sdenlific Games acknowledges and acceplslhe roles and responsibililies, and wi ll comply with, and ahen exceed, Ihe delail 
requiremenls indicaled in RFP Seclion 7.1. L 

7.2,1.2 GAME DESIGN AND DEVELOPMENT PROGRAM CDR 20) 
Response Requirement 2: The Proposer must provide an overview of its On-Line game development, research and implementation process. 
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The quantitative research will indicate the propensity of potential players to try (ertoin gomes, which form of game ploy and 
game style appeals to tertain player groups, thereby satisfying RfP Table 16, Detail Requirement 10. Ultimately, the 
quantitative research will provide odionoble data, indicating which game should be developed. 

Product Recommendation, the final phose of the protess, occurs after the quantitotive research hos been reviewed and the 
Scientific Games in-slale Research Associate and Online Product Specialist present the recommended game to develop to the 

Texas lottery. Onte a game has been selected, Scientific Games adheres to NASPl best proctites for system and game 
development. We are proud to be the first lottery systems vendor in the industry to receive two important NASPl Quality 
Assuronte (QA) Best Practices certifications. An overview of Scientific Gomes' game development and implementation process 
from a system perspective can be fo und in Section 7.7.2. As described in this section, 011 new and modified game specifications 
are provided to the Texas lottery for approval prior to the commentement of game development, thereby satisfying RfP Table 
16, Detail Requirement No. 10. 
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Scientific Games will have a five-member software development team based in Austin, Texos. This 
team will be led by Jonathan Ng and dedicated to creating new and modified game specifications 
for the lottery_ With 15 yeors of lottery experience, Jonathan hos detailed experience serving os a 
learn leader for a [Uslomer support developmenl group and will ensure Ihis service level 
requiremenl is cchieved. 

Scientific Gomes will expedile all appropriole inlelleclual property searches Ihrough our corporote 
legal resounes_ The proposed TlC Accounl Director, John Osenenko, will ensure Ihis service level 
requirement is achieved. 

7.2. L3 ONLINE GAME CONCEPTS (DRs 21. 22, 23 AND 24) 
Response Requirement 3: The Proposer must provide evirience to demonstrole its experience anti 5UUes5 in 
developing and imp/eroenling new On-line Game (oncepts. Examples must iM/urie On-line games currently in the 
market, sales expertotiom and aduol performance, ami implementation slraligy. 

lonathan Ng 

John Osmnko 

During Ihe lost six years 12005-2010), Scienlific Games hos worked very dosely wilh our many domestic and inlernolionol 
lottery partners 10 increase their revenue, by developing and implementing new games ond/or designing enhancements 10 

existing gomes_ These changes have been seamlessly and occurred consislently on schedule. As evidenced in Figure 7.2-3, Ihe 
game implemenlolions ore widely diverse and indude various Raffle gomes, new Monilor Game offerings, Keno 10 GOT" 
dislribution alternatives, exlension games (Multi-Hand Easy Winl, a S5lotto game, and Inslanl Win online gomes_ 

The following Figure 7.2-3 lists our new game and game launches since 2005. 
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In the U,S, alone, as of May 1010, Scientific Gomes' customers have deployed 117 new gomes, game changes, game 
enhancements, and short-term promotional game launches (e.g., Raffles and Instant Win gamesl with over 53.8 billion in 
cumulative soles, and, more importantly, over 51.3 billion in incremental soles, Many of these games are still perlorming 
exceptionally well in the market To demonstrate the longevity and sustained soles for many of these gomes, the previous 
Figure 7,1-3 has included the soles expectations, overage weekly per copita soles (first 16 weeks, first 51 weeks, and since 
inception over the life of the game), and the total cumulative soles since inception, This clearly shows that many solid games 
have been developed and strong per copita soles have been maintained for over 51 weeks, or even severol years, 

Scientific Gomes looks forward to working closely with the Texas [aHery's Product group in develop and implement new online 
game concepts throughout TexOl, The personnel and experience of the staffs that will comprise the in-state marketing 
organization, and corparote marketing support personnel who will work with the TexOl[aHery's Products group are described 
below. 
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RfP 

IN·STATE MARKETING ORGANIZATION (DEDICATED) 

lciennfic Games recommends Tony Molica as Depuly Director, loles and Marketing whose full-time 
responsibilities will be to direct and manage the sales, marketing, and new business development 
divisions wilhin our local Texas site operotions. He will report to the Texas Account Director, John 
Osenenko. With over 25 years experience in executive management and sales positions 
specifically in the lortery industry, and given his strong knowledge of the intricacies of ~ate 
government policy and procedures, we feel that he is an ideal candidate to oversee the soles and 
marketing arm of the Texas operation for Icientific Gomes. 

Reporting 10 Tony directly, Scientific Gomes proposes Christian Ross as Director of Markefing. 

Christian's full-time responsibilities will be to help the Texas lottery identify new product and 
marketing strotegies. He will be chiefly responsible far the new product development process from 
ideation to research to game launch. Chrisnan has extensive morketing experience and has spent 
almost his ennre business career in the lortery industry. He has a strong balance of both the 
ereative and analytical aspects of marketing, having spent a total of 17 years working far four 
different online systems vendors in (] ronge of roles. 

Further, we will hire two specialists to assist with the development of new games in both the 
instants and online categaries. The tnstants Product Specialist proposed is Jason Durbin, ,"rrently 
Instant Account Manager far Sdentific Gomes in Aarido. He has 10 years of direct lottery 
experience working for one of the largest U.S. lotteries with one of the most successful instant 
game progroms in the industry. 

The Online Product Specialist proposed is liz Dimmick who is ,"rrently the Regional Marketing 
Manager for Identific Games for the Tri-state lorteries of Maine, New Hampshire, and Vermont. 
Ihe is a 21-year lortery veteran, having warked closely with the New York, Minnesota, and 
Delaware lotteries prior to her current assignment liz has been instrumental in the introduction 
of mony new lind innovative new game launches and game enhancements with the Tri-state 
lorteries, including the migration of the in-state Megabucks lotto game to a 52 price point, the 
introduction of an instant win online product category known as Fast May, and the launch of the 
first multi·state raffle in the U.I. 

A Research Associate will also report to the Director of Marketing, and will work closely Vlith both 
the in-state Marketing team and the Corporate Morketing group. We are proposing Cameron 
Garrett to fill th is pasition. His strong analytical and strategiC skills will allow him to work closely 
with the Instant and Online Product Ipecialists on a regulor basis to provide research and 
development support. 
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In a supplemenlal role beyond Ihe required lales and Markeling posilians, a Relail Execulion 
Manager will be oppoinled 10 Ihe Texos "counl, reporting 10 Chriltion Rosl diredly. We are 
proposing Brooke Greene 10 oversee Ihe provision of addilional relailsupport and implementation 
of best retail execution practices for lop performing slore locations by directing and managing a 
leam of 10 lottery Marketing Represenlalives (LMRsl. Brooke is currenlly Ihe Relail Developmenl 
Manager within the Corporate Marketing group, bul her experience with in-slore marketing 
IUppOrt in olher conlumer produd calegories makes her Ihe ideal person 10 dired Ihis group. Ihe 
will work closely wilh Ihe Deputy Directors of Markeling and lales 10 ensure a (oordinaled approo(h wilhin Ihe relail 
environmenf. The gool of Ihe LMR ilIa provide enhanced merchandising and soles support services 10 Ihe lop periorming 
retailer DHDunts. The LMRs will olso develop relationships with new and existing retaHers, and provide information and feedback 

to maximize sales volume. 

The proposed Promolions Manager, Ron Miguel. will also report 10 Ihe Direclor of Markeling. He 
will work closely wilh Ihe Texos lottery and lcienlific Gomes markeling per\()nnel to identify, 
manage, and appropriately Itoff lottery·sponsored and attended events throughout the year. Ron 
will be responsible for coordinating (hoin and independent store events and promotions with 
Scientific Gomes Corporate Choin Account Manager, Independent Accounts Manager, and the sales 
and marketing staff. He will provide regular activity reportl and ROI anolysel of all evenll 
attended fa better determine future evenl participation. Ron will manage the activities of five 
Promolion Coordinolors. The Promolion Coordinalors will support and (oordinate a wide variety of 

• Ron Miguel 

special event act ivities to advertise and promote Ihe sole of lottery producll throughout TexOl. Thilleam will also be responsible 
for preparing and maintaining the displays, coordinating and tracking the prize giveawa~, and a{tively parlidpoling in the 
special evenl ilself. 

Ron hOI exlensive 10llery indultry experience from bolh lottery and vendor perspeclives, having worked in the promotions 
deportment of the Florida lollery, heading the soles and marketing deportment of the New Mexico lollery, and in on "count 
management posilion within the Corporole Sales division of S(ienlifi( Games. 

CORPORATE MARKETING SUPPORT (NON· DEDICATED) 

Under the guidance of Keith COIh, Vice President of lales, Pam lee, lenior Regional loles Director, 
will continue 10 serve 01 the key Corporole Marketing canlacl far the TexOl lottery accounf. The 
lonery is very familiar with Porn 's skills and experience, as she has been the main Texas a{{ount 
representative for over six years. Pam also brings her experience working wilh olher industry
leading lolleries to her role 01 lenior Regional lales Director for TexOl, induding MOII"hUlettl, 
Kentucky, and Arizona, to nome a few. 
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Leslie Badger, our Senior Direclor, LoHery Product Morkeling, along wilh Ihe Corporale Game 
Design Team, will also ossisl wilh Ihe produci developmenl inilialives of Ihe Texas Lollery, bul will 
nol be assigned 10 Ihe accounl full-lime. Leslie is a recipienl of Ihe 1009 Global Excellence Aword 
in Morkeling, an elile Scienlifi( Games employee aword for oulslonding occomplishmenls. In Ihis 
case, she was part of a learn Ihal won for leamwork based on Ihe successfullaunrh of Lucky for 
Ufe, a Connecticut lottery online game. 

Scienlific Games will oppoinl game designer Charles Boykin 10 Ihe Texas LoHery a((ounl, allhough 
he will nol be physically locoled in-slate. Charles is a Senior Game Designer who has great 
familiarity wilh Texas - he received his Masters and PhD in Mathematics from the University of 
North Texas in 1994 and 2003 respectively. 

Jennifer Welshans, Vice President, Global Morketing, together wilh Ambika Jock, Director of 
Global Research, and Eric Mit(hell, Senior Director, Marketing Information Systems will all aslisl 
wilh Ihe orrounl iniliolives, bUI will nol be assigned 10 Ihe Texas LoHery occounl full-lime. 

Jim Kennedy, Senior Vice Presidenl, Sales & Global Morkeling, will be Ihe cuslomer odvocole for 
the Texas lottery within the Executive ronks of Scientific Games. With over 20 yeo~ of lottery 
industry experience, including working in many varied capacities within the Marketing 
departmenl of Scientific Gomes, Jim will lend his experience, guidance, and unyielding support for 
the LoHery. 

Resumes for all of the afore-mentioned personnel can be found in the Supplemental 
Documentation at the end of Pari 4. It is also provided on Ihe Supplemental Documentation CD 
found behind the Bectroni( Media tab card in Book 1 the Technical Proposal. 
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7.2.2 ONLINE GAME (ONTROL 
Information Redacted 
§552 .101/ 466.022/ 552.139 

RFP Requirement: On-line Game (onlrol feo/ures a/law the Texosloftery /0 ensure player, drawing and unique gome attributes ore controlled by 
porameters established in the lottery Gaming System. 

Scienlific Gomes considerslhis RfP requiremenlla be informational, Iherefare no response is required. 

Tobie 29 On-line Game (onlrol Reqll1rerMnts 

ROLES AND RESPONSIBILITIES SUCCESSFUL 
TLC PROPOSER 

I. Eslablishes On-Une Game conlrols X 

2. Ensures On-Une Game conlrals meel Texoslanery requiremenls X 

Because of Ihe cnlicol nalure of Ihe function, game conlral is currently conlralled Ihrough Ihe operalor's console and reslricled 
10 only oUlhorized operalars. Scientific Gomes will work wilh Ihe Texoslanery 10 make online game conlral fealures available 
to an authorized management terminal user or users to ensure player, drawing, and unique game ohributes Ofe controlled by 
parameters established ir 

Table 3Q. On-Une Game (or!rol Response Requirements 

RESPONSE REQUIREMENT 
I. The Proposer musl acknowledge and accepllh. roles and responsibililies ond delail requiremenls indicoled in Ihis 

section. 

2. The Proposer musl describe ils approoch and experience wilh Ihe developmenl and moniloring of On-Une Game (onlrol 
fealures. 

DETAIL REQUIREMENTS RESPONSE 
SEaJONIS) 

3. Th. Succellful Proposer's System must provide Ihe ability 10 conlrol advanced wage~, a ploy 7.2.2.2.0 
where fhe player specifies a starting point (future drawing) to begin either 0 single or multiple 

drawing ploy. The Syslem musl offer Ihis capability for any drawing occurring in Ihe nexllhree 
hundred and sixty-five (365) Days. 

4. The Successful Proposer's Syst.m musl provide Ihe abil ity 10 conlrol multi-draw wagers; a ploy 7.2.2.2.0 
where Ihe player can specify multiple wagers for a designaled number of consecutive fulure 
drawings up 10 Ihree hundred sixty-five (365) Days in advance. 

5. The Su(cessful Proposer's System must provide the ability to establish liability limits (including 7.2.2.2.b 

designaling Ihe maximum payoul) for fixed payoff games and aUlomalically cui off wagenng. 
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RESPONSE TO TABLE 30: ONLINE GAME (ONTROL RESPONSE REQUIREMENTS 

7.2.2.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requiremenl 1: The Proposer must acknowledge and ouepllhe (oles and responsibilities and detail requirements inai(otea in this ie(fion. 

Scienlific Gomes ocknowledges ond occeplslhe roles ond responsibilities, ond will comply wilh, ond ohen exceed, Ihe deloil 
requiremenls indicoled in RFP Seclion 7.2.2. 

7.2.2.2 ONLINE GAME CONTROL 
Response Requirement 2: The Proposer must describe its approoch and experience with the development and monitoring of On-Une Game (antral 
(ea/ures. 

Scienlific Gomes supporls odvonced, mulliple wagering in our current jurlsdielions. For exomple, 
D component of our partnership with the Pennsylvania lonery is the system support of 
single ond multiple odvonced wogers, skipped drows, numbers (i.e., fixed odds) gomes, molrix 
gomes, mulli·slale wogers, indusion of doy and nighl drows for 0 game, exchonge lickels, ond 
poinl-of-sole wornings for resulting bels exceeding 10llerY-OIsigned Ihresholds. The syslem is 
desig ned 10 ollow on entire yeor's worth of drow> on one woger. ln Pennsylvonio we hove sellhe 
maximum draw count 10 2610 conform to the stole's polities. 

Information Redacted 
§552.101I466.022/552.139 

SUPERIOR VALUE 

The proposed provides [I wide range of parmnelerized online game controls, including support for advanced wagers, 
fixed go me liobility odminislrolion, ond subscriplion wogering (described in deloil in Section 7.6.3). 

7.2.2.2.A ADVANCED DRAWS IDRs 3 antl4! 

In solisfoelion of RFP Table 30, Deloil Requiremenl Nos. 3 ond 4, is oble 10 support 
several variations on player-requested advanced wagering. The extensive use of system 
poromelerslo conlrol Ihis support meonslholSdenlific Gomes will eosily be oble 10 configure Ihe 
system to conform 10 Texas lottery policies and procedures. Scientific Games' proposed Austin· 
bosed Operolions Monoger, Mike Skibel, supported by Softwore Developmenl Monoger Jonolhon 
Ng, will ensure the system parameters are configured to meet the requirements of the Texas 
lonery. Bolh Mike ond Jonolhon hove deloiled cuslomer implemenlolion and syslem operolion 
experience with customers, including Pennsylvania, Maryland, and Connecticut, and will 
configure the system to conform to Texas Lottery requirements. 

The following ore Ihe odvonced goming capabililies 01 

• 
• 

SG····· ••••• 
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• Single ond multi·ponelli.e., multi·drawl ploys ore 
supported for odvonced doles. 

Information Redacted 
§552.101/466.022/552.139 

• The odvonced woger (On be eilher for 0 single draw or for 0 

ployer-requested (ount of consecutive draws including and 
follOwing Ihe slorting dole. 

• As mony os 240 wogers (On be included on one odvonced 
draw lickel, Ihough mosl jurisdictions esloblish 0 lower limil 
for matrix games to either reduce complications with a 
possible fulure slep down of Ihe gome or guord ogoinsl 

Scientific Games is the only vendor 
to continue Advanced Draws 
through recent conversions. 

excessively high weger cosls 10 0 ployer. 

• When 0 multi·draw odvonced lickel is submined for prize 
poymenl before Ihe end of Ihe lickel's dole range, Ihe prize 
is oworded (if Ihe poymenl complies wilh poromelerized 
Tms policiesl ond on "'honge (or "conlinuolion"llickel is oulomolicolly prinled for Ihe remoining draws. 

offers Ihe Texos lonery Ihe following odvonced draw feolures Ihol exceed Ihe Section 7.2.2 deloil requiremenls: 

• con ollow Ihe ployer 10 skip draws wilhin Ihe requesl drawing dole period. 

) (onseculive drews ore specified by praviding 0 slorting dole ond counl of draws. 

) Skipped drews ore requesled by specifying individuol doles wilhin Ihe nexl365 
days. 

• In support of gomes offering two doily draws (os is ,"rrenlly "oiloble wilh Ihe Texos 
pick 3 end Doily 4 gomesl our solulion offers 0 proeess 10 easily issue multiple conseculive wogers for eilher "doy only", 
"nighl only", or "balh doy end nighl". 

) Advanced "hoth" wagers will be controlled by the game's established parameter controlling the maximum count of 
draws per woger. 

) A woger requesling "bolh" will resull in two "porole lickels: one for Ihe doy end one for Ihe nighl. 

• Advonced draw poramelers ore ossigned by gome. This means Ihollo"o Texos wogering conlrols con be differenl from 
Iho" required by Powerboll or Mego Millions. 

• As 0 sofeguord ogoinsl 0 ployer requesling en unexpecledly high Vloger, con be configured 10 issue multiple 
levels of woger volue wornings. This con significonlly reduce Ihe frequency of lorge dollor lickel (Oneel requesls hom 
unaware players. 
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Information Redacted 

7.2.2.2.B LIABILITY LIMITS lOR 51 §SS2.101/466.022/SS2.139 

When processing fixed payout gomes, provides liability protedion with a configuroble warning level as well as the 
flexibility of numerous Qutomatic cut-off parameters. The system's warning feature will immediately notify operations stoff and 
selected Texas LoNery stoff when on eXtellive prize liability of any number combination occurs in a fixed payout game. The 
system administers this sofeguard for both the current drow and any future drows that are currently open for wagering. The 
warning threshold and cut-off values con be reviewed or (hanged to any value in real-time by a system user with appropriate 
system security privileges. This sotisfies RFP Table 30, Detail Requirement No. S. 

Sdentifi( Gomes' Operations Manager, Mike Skibel, in coniunction with our proposed 
Austin-based Director of Security, John Byers, with oversight from the Texas loNery, will ensure 
the appropriate security privileges Dnd procedures ore in place fa review or chonge any value in 
real-lime by a system user. 

sohware con be configured to automaticolly suspend (Le., cut off) soles of any number 
Ihot reoches a preset liability limil; Ihe suspension also con be performed manually by a privileged 
user using a management terminal. An authorized user (e.g., on operations staff member or 
Lottery employee) (on olso override (] sales suspension at any time by using a management screen. 

John Byers 

Any authorized user con (reale, in real-time, a liability report indicoting payoff figures and payoff liability. Figure 7.2-24 shows 
a somple Uability Umits Screen. 
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Figure 7.2-24: liability i.Jmifs Screen 
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7.2.2.2.( GAME (ONTROl PARAMETERS 
Information Redacted 
§552.101/ 466.022/ 552.139 

game cantral uses a wide array of game-specific parameters. This capability means that each game offered to Texas 
players con have unique draw days and times, advanced draw restrictions, thresholds, etc. following ore some of the available 
game cantrol parameters available from our proposed Lonery Gaming System: 

• Game status (e.g., enabled, disobledl 

• TIcket (i.e., wogerl monetary cost (and cost of any special ploys such as Power ~oyl 

• Rxed-adds games liability limits 

) Thresholds triggering warning messages 

) Wagering activity limits resulting in Dutomatic number suspension 

• Draw days and draw times 

• Maximum draws on one advanced draw ticket 

• Numbers gomes' combination prize multipliers 

• Multiple maximum wager value warnings and thresholds 

• TIcket concellation policies (e.g., period since issuance, locotions, etc) 

• Advanced draw controls 

) Wagers on draw.: day, night, or both 

) Maximum days into the future allowed for advanced draw. 

) Maximum count of wagers per ticket 

• Default wager spetificotians at WAV"" terminal 

) (aunt of panels/tickets 

o (aunt of draw. 

-' Rr<t draw (day or nightl 

) Bonus play 

• Winning number entry contrals (e.g., dual entry, multiple users, etc.1 

• Special promotion ploys and ticket linkages 
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SG 

7.2.3 DRAWINGS 

RFP Requiremenf: The Texos lottery currently has six (6) On-Une Gomes, severol of which have add-on feotures. Drawings are currently performed 
/wice a Day, six days a week. Drawings are witnessed by an independent audilru who certifies the drawing resulls in (oordinalion with Texas loNery stoH 
in the Lonery Gaming System. Texas Lottery d!owings are suppurfed by the lottery Gaming System and Lottery Operator slaff. 

Sdentifi( Gomes considers this RfP requirement to be informotiono!, Iherefore no response is req uired. 

Tobie 31. DroWl"9' Requiremenls 

ROLES AND RESPONSIBILITIES SUCCESSFUL 
TLC 

PROPOSER 
I. Eslablishes conlocllprior 10 drowings) wilh Ihe S",cessful Proposer by phone 10 

synchronize time, re<ords the Successful Proposer's (antral room operators name, 
provides bockup number for Ihe sludio and OIks if Ihere ore any un Uluol occurrences 
Ihol would offeel proceeding with Ihe draw 

2. Provides synchronized lime, Successful Proposer's conlrol room operolor's nome, and 
notifies the Texas lottery of any unusual occurrences 

3. Esloblishes open phone line wilh Ihe S",cessful Proposer 

4. Nolifies TexOl lo"ery Ihol draw pools ore dosed 

5. Updoles new jockpol omounl, oher nolificolion from Ihe Te",lo"ery, Ihroughoullhe 
Gaming SYSlem 

DETAIL REQUIREMENTS 

6. The Sue""ful Praposer's Syslem muslsupport voriolion in Ihe number of drawings per gome, 
per doy, or per week and/or Ihe doyslhe drawings ore conducted. 

7. The \",,,,,ful Proposer's Syslem musl ollow the TexOI lollery and ils designoled exlernol 
independenl ouditor to enler winning numberls) for 011 On-Une gomes. These enlries musl be 
made through different management terminals by different users with proper access privileges 
and must be inlernally compored and verified by Ihe Sum"ful Proposer's Syslem 10 be the lOme 
before ollowing Ihe proce" 10 contin ue. All o"empls, whelher s",ce"ful or nol, musl be logged 
on Ihe Syslem. 
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DETAIL REQUIREMENTS RESPONSE 
SECTlON(S) 

8. The luccessful Proposer's Iystem musl provide a display and prinl capability for the following 7.2.3.2.e 
informalion for each On-Une Game: 

a. Verification Ihallhe soles for a draw have been dosed; 

b. Verificalian thallhe soles for the nexl drow (and appropriole multi·drows) ore allowed; 

c. Verificalion Ihol the dual entry winning numbers procedure has been luccessfully compleled 
by Ihe TexOllonery and Ihe independent oudilor via the luccessful Proposer's Iystem; 

d. Verification thollhe prize shore verificalion proce" hOI been successfully compleled on Ihe 
luccessful Proposer'l Iyslem for all jackpol games; 

e. Verificalion of final shore volues for each prize level and sales informolion hOI been 
compleled on Ihe luccellful Proposer's SYltem for all jackpol games; and 

f. Verification of Ihe final online share counl ond soles information hOI been compleled an Ihe 
Successful Proposer's S~tem for oil non-jackpot gomes. 

9. The Successful Proposer's SYltem mUll provide Ihe winning reloiler number(l) for lop·lier 7.1.3.1.1 
jackpot prize lickels. 

10. The Successful Proposer mUlt enler Ihe new eslimoled jockpot(s) inlo all oppropriole Iyslems as 7.2.3.2.1 
soon as possible, but no longer than four (4) hours after the draw break process has been 

campleted. 

Scienlific Gomes underslandllhollhe Texal lonery currently hOI lix online gomes, several of which have add·on feolures, and 
Ihal the drowings are currenlly performed twice a day, six days a week. These drawings are wilnessed by an independenl 
audilor who certifies Ihe drawing resultl in coordination wilh Texallonery Itoff in Ihe lonery gaming syslem. We underlland 
Ihallhe TexOl lanery drawings are lupported by Ihe lonery gaming syslem and Ihe lonery operalor slaff. tnformation Redacted 

§SS2 .101/466.022/ SS2.139 
The responses to the drawings response requirements for RFP Section 7.2-3 will dearly show thot Scientific Gomes' 

gaming system offerllhe Texas lollery a complele sel of Ihe online games drawing conlrols, from aulomalic game dose 
Ihrough dual enlry of data. 

Tobie 32. Dra'l'lings Response Requiremenls 

RESPONSE REQUIREMENT 
I. The Proposer mUlt acknowledge and ac"pllhe roles and responsibilities and deloil requirements indicaled in Ihis 

seclion. 

1. The Proposer mUlt describe ill proposed System's capabil ity 10 meel lhe Texas lOllery's drawing requirements. 
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Table 33. Drawings Service levels 

Failure to Update Jackpot Amount Throughout the lottery Gaming System 

RESPONSE TO TABLE 32: DRAWINGS RESPONSE REQUIREMENTS 

7.2.3.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Roles and Responsibilities 1: The Proposer must adtnowledge and o(cept the m!es and responsibilities and detail requirements indicotcd in this 
scdion. 

Scientific Gomes acknowledges ond accepls the roles ond responsibilities. ond will comply with, ond ohen exceed, the detail 
req uirements indicoted in RFP Section 7.2.3. 

Scientific Gomes hos reviewed the online games offered by the Texos lottery and we are thoroughly familiar with the wagering, 
draw, and prize poymenl policies for the slole's Pick 3, Doily 4, Cosh five, laNa Texas, Texas Two Step games as well as the twa 
multi-slate offerings: Powerboll, ond Mega Millions. We underslond Ihot same of the games have unique odd-on features (e.g., 
bonus plays) and drow parameters. We find that our proposed has all the draw features needed to support the 
four twice-weekly draw games os well as the two fixed adds games Ihot have day ond night draws six days each week. 

Our lGS salUlion proVides the suppan required to both pass scrutiny by on Independenl auditor and comply with all Texas 
LoMery draw policies, practices, and procedures. Information Redacted 

§552.101/466.022/ 552.139 

7.2,3.2 DRAWING REQUIREMENTS CDR 6) 
Response Requirement 2: The Proposer must describe its proposed S)'5tem's capability 10 meet the Texas lottery's drawing requirements. 

In satisfaction of RFP Table 31, Detail Requirement No.6 concurrently supports multipleonline gomes, each with its 
awn draw schedule. By setting game control porometers (listed in Section 7.2.3), Ihe system will supporl games drown once or 
twice per week (as with Ihe Texas and multi-stale malrix games) while alher can have multiple draws per day (suppaning Pick 
3 ond Doily 4). Scientific Gomes suppam Ihis range of game drows in all of our currenl jurisdictions. 

1.2.3,2,A AUTOMATIC GAME CLOSE 

The dosing of online games is periormed oulomolically by -Ihere is no need for 
operolor inlervenlion. Based conlrol poromelers established for each online game, Ihe system 
will oUlamaticolly dose game wagering at the designated time, prior to the scheduled draw. 
Once dosed, automatically generates the necessary reports for pool verificat ion. 

SG ····· ••••• 
: iXiiJMENT REDACTED BY TLC -12-5-10 
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The lollowing reports are available: 

• Game status report (Figure 7.2·251 

• Draw shutdown (figure 7.2·26) 

• Draw scon report (Figure 7.2·271 

• Report draw tertilicotion report (Figure 7.2·28) 

Our automated draw procedure and fast winning wager scan allows 
us 10 complete a draw quickly end efficiently. The length 01 time 
needed 10 accomplish each slep con be lound loler in Ihis response. 
The syslem also allows manual override 01 key game dose steps. 

Advanced system automation tools 
speed processing and reduce error. 
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SG 

manages all game activity, including suspension (or enabling) of sales, (oncellotions, or cashing functions for the 
remainder of the sales day aher the last drawing ofthot day. The oher-draw disabling of sales for a specific game is ohen useful 
in preporing for a (hange of the gome's motrix. All of these gome (Ontrol switches (On be (hanged at any time ond the 
modifi(Otions take effect in real-time. 

7.2.3.2.8 GAME CLOSING DATA 

The Gomes Manogement Iy~em (GMI) interlace into the gaming environment allows authorized US"" to view the status of 
each and every gome in real-time (induding at game (ut-off) in a drill down detail method. Figure 7.2-25 shows an example of 

the darity of the draw data screens. 

At the highest presentotion level the user is presented with the Gome Itatus report meen. This screen displays the following 
informotion for each game (when appli(Oble for the game): 

• Actual draw dose date and time • I(heduled draw dose dote and time 

• Net game pool (sales minus (Onrels) • Draw dedared offidol dote and time 

• Hash total of ploys (induding canrels) • Next draw datea nd time 

REDACTED BY TLC -12-5-10 
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• Game nome 

• Current draw number 

• Next draw number 

• Winner scan and prize calculation dale and time 

• Winning number entry date and time 

• Pool status 

• Draw break schedule 

Information Redacted 
§552.101/ 466.022/552.139 

7.2.3.2.( DUAL ENTRY OF WINNING NUMBERS lOR 71 

provides reliable, secure enlry of game dose data (e.g., winning numbe~) to each of our lonery (uslomers. We have 
proven in eoch of our iurisoidions thol our system complies with the stole's, (IS well as multi-stofe organizations', stringent 
security/auditing policies and requiremenls. 

The process is canfiguroble to satisfy the requirements of RFP Table 31, Detail Requirement No.7, by requiring independent 
data entry at two djfferent management terminals by two different users (each must possess appropriate system security 
privileges) inpuning appropriate persanal passwords draw verify screens are shown in Rgure 7.2-29 and 
Figure 7.2·30. 

Scientific Gomes Director of Security, john Byers, will ensure appropriate system security privileges OTe in place for 
dual enlry of winning numbm. John has more Ihan 25 years of information security leadership experience wilh lonery 
aperalions, militory, privale induslry, and city governmenllCity of San Anlonio). 

Under the guidance of Operations Manager Mike Skibel, the lead operator on duty in the data center will be responsible for 
overseeing the entry of the winning numbers and will allow the Texas lanery and its designated external independent auditor to 

enler winning number(s) for all online games. These enlries will be made Ihrough different management terminals by different 
usm with proper access privileges. Scientific Gomes' operator will provide their nome synchronized time, and will notify the 
Texas lottery of any unusual occurrences. Aher notification from the Texas lottery, the operator will advise the Texas Lottery 
when the draw pools are dosed and update the new Jackpot amount, throughout Ihe Lanery Gaming System. 
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Figure 7.2-30: Draw Verify Screen 

The input numbe" are programmoti"lIy "mpored and verified by Iystem IDhwore. If the numberl do not PUSI sYltem 
inspedion, the entry procell mUlt be restarted from the beginning. Only when the numb", are "nfirmed to be identi,,1 will the 
sYltem allow the close/draw procell to "ntinue. Eoch data o"empt, whether a success or failure, is logged in secure audit filel 
within the IYltem. 

The screenl of the succellful data entry are outomoti"lIy printed for review/retention ond a file of the event is creoted; thot file 
"n be delivered to the lo"ery for updoting ICS and/or bock office IYltems. As with winning numbers, the entry of prize ond 
iockpot amounts "n be required to go through a system verifi"tion procell. 

7.2.3.2.0 GAME CLOSING/DRAWING/CASHING TIMING 

Scientific Gomes understondl that every iurisdidion wonts to minimize the period between the clIl5e of a game and the ability to 
pay its winning fickets. 

hus been designed to "mplete game end procelling us quickly us pDllible 10 that winning ticket holders con be 
rewarded and players (an being wagering on the nexl draw. Based on our liming estimates, Scientific Gomes expects fa 

Information Redacted 
§552.101/466.022/552.139 
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SG 

complele Ihe drawing pracess in less Ihan 15 minules. The lenglh of lime needed 10 occomplish each slep con be found in 
Figure 7.2·31. 

figure 72-31: Auto·CioIe Gome Draw Sleps 

AUTO-CLOSE GAME DRAW STEPS (MIN:SEC) 

DRAW TASK NUMBERS GAMES MATRIX GAMES 
Ilort draw breok - -
Disable sells ond "ncels <00:10 <00:10 

Close curren! draw and open next draw <00:05 <00:05 

Allow sells ond concels for nexl draw <00:10 <00:10 

End draw breok <00:05 <00:05 

Auto-enter winning numbers" <00:10 <00:10 

Auto-verify winning numbers" <00:10 <00:10 

Process winning fickets in bel file 01:00·05:00 01:00·10:00 

(oleulole prizes <00:10 <00:10 

Transmit draw dolo 10 ICI <00:10 < 00:10 

Make draw results officiol* <00:10 < 00:10 
I Prizes now ready for "shingl 

Total maximum time < 06:00 <11 :20 

'If theses sreps life performed manua!~, human intervention lime musl be added to 1M time estimolei. 

7.2.3.2.E GAME CLOSE VERFICATION DATA (DR 8! 

In salisfaction a! RFP Table 31 , Deloil Requiremenl No.8, 01 each draw process will provide the following verificat ion 
status/information: 

o. loles for Ihe game being drawn have been closed 
Information Redacted 
§552.101/ 466.022/ 552.139 

b. loles for Ihe nexl draw land opprapriole mulli·drawsl are allowed 

c. Dual enlry winning numbers pracedures have been successfully compleled by Ihe Texas Loffery and Ihe independenl 
auditor through fh l secufe entry process 

d. Prize shore verificotion process has been successfully completed on for all jackpal games 

e. Final share volues far each prize level ond sales informolion hove been compleled an far 011 jack pal gomes 

f. Final online share counl ond sales infarmolion have been compleled an far 011 nan·jackpal games 

REDACTED BY TLC -12-5-10 
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7.2.3.2.' GAME CLOSING DATA (DRs 9 anJ 101 

The GMI interlace into the gaming environment allows authorized users to view the status of each and every game in real-time 
linduding at game wt-off) in a drill-down detail method_ 

At the highest presentation level the user is presented with the Game Itatus report screen_ This screen displays the following 
information for each game Iwhen applicable to the game}: 

• Game nome 

• Icheduled draw dose date and time 

• Next draw number 

• Winning number entry dote and time 

• Drow dedared official dote and time 

• Pool status 

• Winner scan and prize calculation dole and time 

• Current draw number 

• Actual draw dose date and time 

• Next draw dale and time 

• Net game pool lsoles minus concels} 

• Hosh total of ploys (induding cancels) 

• Draw break schedule 
Information Redacted 
§SS2_101/466_022/SS2_139 

latisfying RFP Table 31, Detail Requirement No_ 9 will provideouthorized users with the winning retailer numberls) 
who sold top tier jockpot prize tickets for the most recent drow_ 

Icientific Gomes' operations staff, under the guidance of Operations Monager Mike Ikibel, and guided by the 
Texos lottery approved security procedures established and monitored by Icientific Gomes' Director of lecurity, 
John Byers, will enter the new estimated jockpot(s} into all appropriate systems os soon os possible aher game draw_ Complying 
with RFP Tobie 31, Detoil Requirement No_ 10, we will ensure thot this data input is completed less than four hours following the 
completion of the drow process_ 
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7.3 INSTANT TICKET GAME MANAGEMENT 

Scienlifir Games holds Ihe dislinction of being Ihe induslry's firsl and mosl experienred Fulline™ 
vendor - supplying balh online syslems ond prinling inslonllickels. We Ihoroughly undersland 
eorh side of Ihe business, end Iheir inlerdependencies. This knowledge and experienre provides 
us wilh Ihe valuable rapability 10 provide online and inslanl games and servires Ihal really wark 
lagelher. Sinre 1975, wilh aur firsl inslanl syslem implemenlalion, no olher vendor's sloff hos 
gaineo more experience than Scientific Gomes in implementation and support of instant ticket 
cccounting systems. 

SUPERIOR VALUE 

It is also logical thai the company thot currently provides the Texas Lottery wilh its instant tickets is the company ideally suited 
10 manage Ihose very inslonllickel gomes. Our experience in Ihe developmenl, printing, ond markeling of inslonl gomes is 
unporolleled in Ihe induslry. No olher vendor ran offer Ihe deplh or breodlh of inslanl game knowledge and experienre as 
Scientifir Games ran offer. And while we rurrenlly provides inslanllirkels 10 Ihe Texas laHery, we are exciled aboullhe 
possibility of providing and aperaling Ihe laHery gaming syslem Ihal is actually used 10 manage yaur inslanllirkel gaming 
scles. 

Another instant ticket game management benefit that Scientific 
Games (an provide to Ihe Texas lottery is our Cooperative Services 
Progroms (CSPs), a ranrepllhal we pianeered. Our CSPs enoble us 
fa manage a lottery'S instant ticket operations as Q means of 
reduting experience (osts fa the lottery, while increasing Ihe 
10Hery's relo il scles. CSP ranlrods bundle inslanllirkels, syslems, 
facililies managemenl and/or olher servires, induding Ihe design 
and inslallalion of game monogemenl sohware, lelemarkeling, 
field sales, ClCCounting, instant ticket game design, inventory and 
dislribution, sales slaff lraining, managing slaff, and advising wilh 
respect to security, maintenance, communication network, and soles 
agenl halline servire and field support far laHery jurisdictions. We 
have (SP contracts wilh lotteries in Arkansas, Delaware, District of 

Columbia, Ronda, Georgio, Maine, Oklohomo, Pennsylvonio, 

Designed by industry experts to 
maximize sales potential and 

ensure product integrity. 

Puerto Rico, Soulh Carolina, Tennessee, and Virginia, and lock farward applying aur expertise 10 Ihe managemenl of il15lanl 
game operotiof15 in Texas. 

We alsc unde~land Ihe Texas lollery gaming environment. We know how 10 support a laHery wilh huge inslanltirkel valumes. 
We have reviewed and responded 10 Ihe individual requiremenls induded in Se"io. 7.3 and, based on all of Ihis knowledge, 
we are ronfidenllhallhe inslanltirkel support syslems induded in will fully sclisfy all of yaur needs and desires 
throughaullhe conlrod period. 
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7.3-2 PART 7: LOTTERY GAMING SYSTEM 
Information Redacted 

§552.101/466.022/552.139 
ThE gaming system seomlessly integrates instanllickel support with online games management. And "integration" is 
the important consideration; instant and online games ore monitored and controlled through a single Games Management 
Syslem (GMSI, finoncial accounting covers bOlh game types, reports combine bOlh online and inslonl adivity, and a single 
dalobase reloins all gaming dolo. Inlegralion also reduces Ihe need for dolo file Iransfers between disporale syslems and 
reduces Ihe resources needed lodoy 10 operale mulliple, independenl syslems. 

follOwing Ihe responses 10 specific requiremenls, we have pravided a more deloiled descriplion of our inslanllickel support, 
including distribution, new game definition, inventory monitoring and control, security, parameterized validation and seHlemenl 
conlrals, relailer a«ounling, and exlensive reporting. We believe Ihe descriplion will explain Ihe many benefils available when 
Ihe Texas lonery selects OUi inlegraled gaming syslem. 

We know from our support of lorge inslonllickel iurisdictions, such as Pennsylvania, Indiana, Chino, and Iialy Ihol our syslem 
con easily handle Ihe Texas lonery's yearly inlroduction of as many as 100 inslanl games. for example, while Iioly is roughly 
Ihe size of Ihe slale of Arizona, Ihe inslanl tickel relaunch in Italy in 2004 comprised more Ihan 24,000 relailers, approximalely 
40% more Ihon Ihe currenl relailer populalion in Texas. Italy has nearly 58 million cilizens, nearly 2.5 limes Ihe population of 
Texas. The results of Ihis relaunch cHart have been eXlraordinory. Relailers hove grown by more Ihan 100% in six yeors, Ihe 
averoge selling price has grown by more Ihon 100% and, mas! importonlly, 10101 soles have grown 01 an overage role of neorly 
98% per year from 486 million Euros in 2004 10 more Ihon 9.4 billion Euros in 2009. 

Scienlific Games knows Ihe configuralion proposed 10 Texas will nol be stressed by Ihe S2.8 billion in sales. 

RFP Requirement: The rexas lottery designs and introdu{es approximately 90 to 100 Instanl rICket Games annually resuhing in approximotely 52.8 
billion in soles. The number of games introduced is subject to change (ifl(rease or oe{(eosel over time. The Lottery Gaming System supports the sales, 
inquiry, trockiny< mOnitoring and reponing activities of Instont Tickets both globally and at a re/ailer level. 

Scientific Games considers this RFP requirement to be informative, therefore no response is required. 

Table 34. Inslanl fKkel Game Management RequireMenls 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

I. Provides a lo"ery Gaming Syslem Ihal supporls Inslonl TIckel Gomes X 

2. Tracks Inslan! TIckel invenlory stolus and pock slolus globally and ollhe reloiler level X 

RESPONSE 
DETAIL REQUIREMENTS SECTlON(S) 

3. The Successful Proposer's Syslem shall provide Ihe obililY 10 lrack and report on Ihe deslruction 7.3.2 
of individual and ranges of Inslanl Tickels. 

4. The Successful Proposer's Syslem musl oulomotically cakulole Ihe reloiler occounl adiuslmenl 7.3.2 
amounls associaled wilh specific Inslanl TIckel pock slalus changes. 
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PART 7: lOTIERY GAMING SYSTEM 7.3-3 

DETAIL REQUIREMENTS 
RESPONSE 
SECTlON(S) 

5. The 5uccessful Proposer's Syslem shall provide Ihe ability 10 aUlamatically recard Ihe lransfer or 7.3.2 
relurn of Inslanl TIckels via pock slalus changes. 

6. The Su((essful Proposer's Syslem shall provide Ihe ability 10 electronically manilor availability of 7.3.2 
game invenlory and accepl orders Ihrough Ihe lasl available pack and/or tickel·range. 

7. The lu((essful Proposer's Iyslem shall provide Ihe ability 10 provide Ihe Texas lottery wilh 0 7.3.2 
weekly report indicaling Ihe projected dales on which Ihe currenl supply of tickels for each gome 
will be exhausled. Additionally, Ihis report shall shaw, by game: delivered tickels and slart dole, 
weekly soles, close of game dale and any and all pack slaluses. 

8. The luccessful Proposer's Iyslem shall provide Ihe ability far Ihe inquiry, lracking and 7.3.2 
moniloring capabilities for invenlory slalus and pack slalus at four levell (Iyslem wide, allhe 
relailerlevel, 01 a pack level and Ihe individual lickel level range [from a lickel range of one (I) 
and up] wilhin an individual pack). The Texas lottery currenlly usel twenty-Ihree (23) differenl 
pack Iialuses. Additional slaluses may be added as needed. The pack Ilatusellhall include but 
are nol limiled 10 Ihe fallowing: 

1. Promolional 13. Inaclive 
2. Activaled 14. Defective Vendor 
3. Relurned InTranlil II. Damaged Reloiler Chargeable 
4. Iiolen Relailer COlhoble 16. Damaged Relailer NonChargeable 
I. Siolen Relo iler Chargeable 17. Damaged Courier 
6. Siolen Reloiler NonChargeable 18. lallery Omil 
7. Siolen Warehouse 19. Vendar Omil 
8. Siolen InTronlil 20. Iiolen Aggrovoled NonChorge 
9. Iialen Recovered 21. Iialen Aggrovaled Charge 
10. losl Relailer 22. losl Courier 
11. lost Warehouse 23. Iiolen Courier 
12. GlEPS Tesling Nan Chargeable 

9. The luccellful Praposer'l IYliem shall log olilialul changes (uler/relailer 10 and dale/lime 7.3.2 
Ilamp) for ranges aflickell (including a range of one [1]) in Ihe pock. The luccessful Proposer'l 
Iyslem Ihall provide Ihe capability 10 add in lexlfield commenll by ulerl. Commen~ mUll be 
permanenl once saved by Ihe user and logged wilh user ID and dale/lime slomp. 
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1.3-4 PART 7: LOTTERY GAMING SYSTEM 

RESPONSE 
DETAIL REQUIREMENTS SECTlON(S) 

10. The luc(8"lul Proposer's Iystem sholl provide the ability to provide doily Instant TIcket 7.3.2 
inventory inquiry and reporting, by pack and by ticket range, showing the status 01 tickets, 
including the dote and time 01 every status change 01 each ticket and/or ticket pack and range 
and method 01 seHlement. 

II. The lu((esslul Proposer's System must provide the ability to restore closed games that have been 7.3.2 
archived/purged lrom the lonery Gaming System lor bosic lunctions (e.g., investigations, 
validations, returned packs, elc.) and have these tran~clions flow up into the ovemll Systems. 
files must be restored within two (2) Working Days 01 the Texas loHery request. 

Tobt 35. Inslolll Ticket Gome Management Re$ponse ReQuirement5 

RESPONSE REQUIREMENT 
I. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicoted in this 

section. 

2. The Proposer must provide a description 01 the proposed loHery Gaming System's copobility to support the volume, 
scope, development and management of the Texas Lottery's Instant Tickets operations as described in this section. 

INVITED OPTION 

3. As on Invited Option, the Proposer must de~ribe if ils Lottery Gaming System will support single Instant TIcket 
o(counting. This includes the functionality to trock all transactions (e.g., IOCOlion, status, sales, validation, etc) and 

activities at the ticket level. 

RESPONSE TO TABLE 35: INSTANT TICKET GAME MANAGEMENT RESPONSE REQUIREMENTS 

7.3.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Pf(lposer must Gcknowledge and accept the rofe5 (lnd responsibilities and detail requirements indicated in this sedion. 

Scientific Gomes acknowledges and accepts the roles and responsibilities, and will comply, and ohen exceed, detail requirements 
indicated in RFP Section 7.3. 
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PART 7: LOTTERY GAMING SYSTEM 7.3-5 

7.3.2 LOTIERY GAMING SYSTEM CAPABILITIES TO SUPPORT INSTANT TICKET OPERATIONS 
(DRs 3, 4, 5, 6, 7, 8, 9,10 and 11) 

Response Requirement 2: The Propose! must provide 0 description of the proposed Lottery Gaming S)1tem's capability 10 suppOft the volume, Slope, 
de)'e/opment and management of the Texas lottery's Ins/ant TKKets operations as described in this section. 

lcienlifi( gam" is (onfidenl we have Ihe experience and pmannella suppart Ihe volume, scape, develapmenl, and 
managemenl of Ihe Texollonery'l inllanllickel operalionl becouse il is S(ienlifi( Games Ihal pioneered Ihe concepl of 
providing lotteries with customized partnership programs. OUf Cooperative Services Programs, or (SPs, enable us to manage a 

lonery'l inllanllickel operalions os a meons of reducing operoling cosls 10 Ihe 10llery, while increosing Ihe lonery's reloil soles. 
(SP (ontracts bundle instant tickets, systems, facilities management and/or other services, including the design and installation 
of game monogemenlloftwore, lelemorkeling, field sales, a«ounling, inllonlli(kel game design, invenlory, ond dislribulion, 
sales stoff treining, managing sloff, Ilnd advising with resped to security, maintenance, communication network, and soles agent 
hOlline service and field support for lonery jurisdictions. 

We have CSP conlrocls wilh lolleries in Arkansas, Delaware, Dislricl of Columbia, Aorido, Georgia, Maine, Oklahoma, 
Pennsylvania, Puerto Rica, South Carolina, Tennessee, and Virginio. Under these CSP contracts, customers designate the services 
they wont us to perform from a menu of cooperative services offered. We also have cooperative service-style offerings in the 
Ukroine ond Germany, including live of Germany's Ilole loneri" ond have signed on agreemenl for a sixlh slole 1011ery. We 
01,0 expect 10 begin 0 cooperolive service·style arrongemenl wilh Ihe Nelherlondl in mid·20l O. 

SUPPORT OF INSTANT TICKET OPERATIONS Information Redacted 
§552.101/466.022/552.139 

In lolisfoction of RfP Tobie 34, Deloil Requiremenl No.3, Irock, all inslonlli(kell from prinling plonl shipping 10 
Ihredding Ii.e., deslruction) following game dOlure. Every pock mUll hove on owner ond 0 IlolUI 01 all limes. An owner (on be 
any enlity idenlified by 0 user ID (e.g., reloiler number), including relailerl, LSRs, worehousel, oudiling, lecurity, games conlrol, 
OC, or even a regional offices (which con ocl as mini-warehoules). This model allows us 10 conlrol invenlory globally (i.e., 
locoled in ploces olher Ihon reloiler Ilores) ond allhe reloiler level. 

The pock's current status determines to which statuses if {on be legally fransitioned.ln addition, the transition requester's 
security privilege defines whether that individual is allowed to change a pock to the new status. The following are some of the 
lecurity (hecks mode during pock slolus (honge procelsing: 

• Retailer account status • Pock owne~hip 

• Retailer security privileges • Game status 

• (urrent pock status • Presence of ficket exceptions in the pock 

• Torgel pock slalus • Retailer inventory size restrictions 
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7.3-6 PART 7: LOTTERY GAMING SYSTEM 
Information Redacted 

§552.101/ 466.022/ 552.139 
Aher a game doses, tickets are collected from around the state and tronsitioned into statuses that eventually lead, following a 
complete audit by the [o"ery, to the final "destroyed" status. Eoch of the status changes are logged in a history file that con be 
reviewed at any time to ensure that all tickets have been ",ounted far. 

An importont point is that the system does not merely trock the status of entire lunopened} pocks. It also maintains status data 
on individual tickets once the pock has been opened. This dual level trocking means that every individual outstanding ticket will 
be identified, consolidated, ond destroyed following the audit process. 

In sotisfoction of RFP Table 34, Detail Requirement No.4, 
retailer's account when certain pack status changes occur. 

outomoticolly caleulotes ond pasts financial amounts to a 

Oistribution - When a pock is assigned to a retailer at a distribution worehouse, it entm on "in·tronsi!" status until it arrives 
at the retailer's terminal. The retailer scans the pock bar code {or the bar code of a shipment corton of pocks}, which moves the 
pock info "received H status. When the retailer is ready to sell the tickets (i.e., removes the shrink wrap), the pack is smnned into 
"octivoted" staM, making all of the included tickets ready for sole ond redemption. When the tickets have been sold from the 
pock, the retailer moves the pock to ' se"led" status by sconning the pock's bor code lor a bar code of any ticket from within the 
pock or through manual entry of the pock number!. 

Based upon the iurisdiction's policies, the system con be configured to charge the retailer's account upon the tronsition to 
received, octivoted, or sellied. The key here is that the system know. when the charge should occur, knows the monetary volue 
of the pock to charge, and know. the retoiler commission to deduct from the amoun!. The charge is done outomoticolly. 

The system may also be configured to delay the charge until 0 specified count of low tier tickets hove been redeemed from the 
pock or n days following adivotion.ln each case the system will automatically move the pock to se!lled status, at which time the 
automatic posting of the chorge tokes place. 

Returns - supports several techniques for returning tickets from retailer locotions. The most frequent is the return of 
unse"led pocks awaiting sole at the store. In this cose, the pock is sconned at the retailer terminal by the LSR to tronsitian the 
pock from received to "returned in-tronsit" status. When the pock reaches the warehouse, a single bar code scan automatically 
moves it into the appropriate {default} status {either worehouse, ovailoble for distribution, or warehouse, unovoiloble}. In this 
easel the retailer has not yet been charged for the tickets and the system will nol post any financial transactions to the stofe's 

account. 

If the pock return is done oher the pock has been se"led {i.e., the retailer has been chorged for the tickets}, the warehouse scon 
will outomaticolly past on odiustment to the account, effectively reimbu"ing the store for the original pock amount (minus 
commission). 

The sY'tem can also process a partial pack. In this case, some tickets of an activated pack were sold, and the rest returned. When 
these loose (unsold) lickets are scanned at the warehouse, the retailer's account will Qutomatically receive a credit for the cost of 
the individual tickets minus the associated commission. 
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Complying with RFP Table 34, Detail Requirement No.5, a pock 01 tickets in received status at a retailer site con be either 
tronsitioned ("swapped") to a lSR's personal inventory or returned to the warehouse. The system outomoticolly records the 
movement when the pock is "onned and the pock status is changed in the system's database. The status change is recorded os a 
time·stomped event, with the retailer 10, game, pock, and, if appropriate, the lSR's 10 included in the tronsodion. To allow lor 
special circumstances, the s)'ltem also provides processes to toke an unopened pock in activated or seHled status and tronsition 
it bock to received to allow thellR to toke possession. This copobility is usually reserved for an authorized management 
terminal user. 

latisfying RFP Table 34, Detail Requirement No.6, keeps trock 01 every ticket 01 every pock throughout the lile cycle 
of the game. The warehouse is able to distribute tickets lrom a game until the la~ pock goes out the door. At every step 
thereaher, the system is constantly aware 01 the pock's ~atus, loeotian, and owner. If sub.equent pocks are added to warehouse 
inventory through a new print run, the system automatically begins trocking the tickets. The telemarketing function provides on· 
screen information about the general volume of tickets left in the warehouse for any given game. 

lrocks invenlory alfwa ph)'licollevels: pock and tickel.lt allows lrocking, reporting, and data querying on fwa locolion 
levels: globally (i.e., s)'ltem wide), and owner (i.e., reloiler). When trocking allhe tickellevel the system con work in conliguous 
ranges or discrete tickets. 

Icienlilic Gomes' Iyslem Project Manager, Eric Oealan, will ensure Ihollhe delivered 
lGI solislies RFP Table 34, Oelail Requirement No.7. Eric and his syslem delivery learn will 
ensure Ihe report indicoles Ihe pro jected doles on which Ihe currenl supply 01 lickels lor each 
game will be exhausted. Addilionally, Ihis report will show, by game, delivered tickels and slart 
dole, weekly soles, close of game dote and any and all pock slatuses. 

lcienlific Gomes' Operations Manager, Mike Ikibel, and his aperolians team will 
supply Ihe laUery ~aff wilh Ihis weekly report. 

Exceeding Ihe s)'llem's support lor Ihe 23 lisled Texas pock slaluses, il offers Ihe slaluses shown 
in Figure 7.3·1 10 allow liner lrocking gronularity. The addilianal staluses provide a wealth 01 

effective reports and dolo analyses. 

figure 7.31 Ado ional AEGII·Ef Pock llolu,"s 

STATUS TITLE DESCRIPTION 

Eric Deaton 

I:A~ttUS 

• Warehouse, available Pock is in warehouse available lor dislribution; "virgin stock" or lull return lrom 
field 

• Consigned 10 llR Pock is in Irunk slock 01 lSR 

• Delivered, Unconfirmed Pack is assumed to be in shipment {orton delivered to retailer site 

• Delivery Relused Ihipped pock was not occepled by intended reloiler 

• Destroyed Alilickets in pock have been deslroyed by loHery stoff 
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7.3·8 PART 7: LOTTERY GAMING SYSTEM 

figure l.3-1. Addihonul AEGIS-IF Pock Itotules 

STATUS TITLE DESCRIPTION 
• In transit to retailer Pack was packed in shipment and is on the way to retailer 

• Portiol seHled Reloiler wOl/wili be charged far Ihe \Gld fraction of p"k 

• Promo, ployer TIcke~ wilhin p"k ore given owoy 10 ployers 

• Promo, reloiler P"k WOl given 10 reloiler for promotional purposes 

• QC, security 1wo seporole slOlUses are used 10 isolole pock far various quolily checks, security 

• QC, oudil investigations, or system Qudits 

• Received P"k hOI orrived 01 reloiler Io<olion 

• SeHled Reloiler wOI/will be charged for cosl of pock 

• Warehouse, unavailable Relurned full pock reached warehouse, bUI is nol eligible for redislribulion 

Scientific Gomes und"'londllhol lhe 1exolloHery may odd oddilionol po<k Iiolusel 01 ony time during Ihe conlr"l; we will 
ensure Ihollhe il ready 10 indude Ihem in ill procelling. Thil \Glillies RFP Tobie 34, Deloil Requiremenl No. 8. 

Eo<h po<k (or lickel range) slolus change (On have on ossocioled 
commenl Iield. Used primorily by monogemenl users, Ihis 
copobility allows a permonenl record of "why's, when 'S, and who'l" 
10 o«ompony Ihe logging of Ihe evenl. This feolure solisli" RFP 
Table 34, Deloil Requiremenl No. 9. The field can be wriHen inlo 
oUlomolicolly, such 01 when a pock is moved 10 LSR invenlory 01 a 
reloiler lerminol,lhe syslem can insert a defoulll"l Siring 10 
beHer dQ(umenllhe process. In eilher "se, Ihe ID of Ihe 
commenler and Ihe evenl's dole/time slomp is induded in Ihe 
record. 

10lilfying RFP Table 34, Deloil Requiremenl No.1 0, 

provides a wealth of inslonllickel invenlory and financial queries 
and reportl. Mike Skibel, and his operotionl team will provide a set 

Information Redacted 
§552.101/466.022/552.139 

Currently supports additional pack 
statuses lor management control 

and security. 

of doily inventory inqUiries/reports by pock and by ticket range shOwing the status of tickets, induding the dote and time of 
every change (transition hiltary) of eoch ticket, ticket range, ar potk. Settled tickets/pocks will additionally indude the melhod 
of seHlement 

Scientific Gomes understands thol some situations require (hecking on dolo of a long-dosed instant game. Complying with RFP 

Table 34, Detail Requirement No. II , under the guidance of lecurity procedurel "toblilhed by Our Director of 
Security, John Byers, and approved by Ihe TexOl Lottery. Mike Skibel and hil operotionsleam will have Ihe ability to restore on 
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archived instant game file set (inventory, validation, game poramete,,) to a system lusuolly a test system) to support queries 
and reporting. Mike Skibel will implement Texos loflery approved procedures to ensure restorotion of the files within two 
working days following the Texos lonery request. These restored game files will allow review of status (hange histories, periorm 
pock/ficket returns, or research ticket validations. 

7.3.2.1 SUPPORTING THE TEXAS LOTTERY INSTANT TICKET VOLUME AND SCOPE 

Scientific Gomes' system is used in some of the largest lottery instant ticket operations in Ihe world today. As presented 
throughout our proposal, our operations in Chino, Italy, Aorido, and Pennsylvania are iust a few of the testaments to the 
strength of ou r s)"tems technology to handle high-valume instant ticket inventory and tronsoction management, os well os our 
expertise in driving value to our lottery (uslomm in growing their revenues. 

Below are some key stoti~i(S on production averages that demanstrote our system capabilities in supporting transo(tian volumes 
comparable or exceeding those of Texos. In addition, os detailed in Sedion 7 our proposal, we have proposed the latest 
advancements in system hardware for Texas further increasing processing (opacity. In all of these examples, our systems hove 
considerable excess resource (opacity 10 continue 10 increase volumes. 

• Chino 

) 50,000 retailer terminals 

) In excess of 3 Billion tickets sold per yeor and growing (compared to approximately 800 million tickets sold annually 
for Texos) 

) 76,000 packs shipped per day 

• Italy 

o 47,000 retailer terminals 

) 9.3 Billion Euros billion annual instant ticket soles 

) 11.5 million prize validations per week 

) 600,000 packs in transit eo(h week 

) 533 million a week (51.74 billion per yeor) in instant ticket sales 

• Aorido 

) 14,000 retailer terminals 

) 52 Billion annual instant ticket soles 

) 18,000 packs in transit eo(h day 

) 1,900 pockages shipped doily 
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• Pennsylvania 

) Nearly 10,000 retailer and self-serve terminals 

) 51.74 billion annual instant ticket soles 

) 4,000 packs in transit to retailer every day 

) 525,000 packs in the field at anyone time 

7.3.3 SINGLE INSTANT TICKET ACCOUNTING 
Inviter! Option 3: As an InYited Option, the Proposer must describe if its lottery Gaming System will support single Instant ricKet occounting. This 
indurles the functionality to trade all transt1(fions {e.g., {«alion, staM, soles, validation, ele.} and odivilies of the ticket level. 

currently supports ticket level tracking by location, status, validalion, seHlemenl, and 
movement. Scientific Gomes is working on the NASPl best practice for Instant Ticket 
Management as port of the NSI initiative. In <olIoborotion with all vendors, we are defining 
solutions to copture a((aunting for instant ticket sales as they happen. We will <ontinue our 
support for this industry initiative, and look forword to presenting the NASPl solutions to the 
Texas loffery when final ized. 

II~Vlt~D 

In addition to this ,"rrent <olIoborotion with the NAS Pl initiative, Scientific Games offers the Texas loffery unique expertise in 
implementing similar ticket·level soles tracking. The fallOWing is on overview of our experience in this copability. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

7.3.3.1 AEGIS-IF INSTANT TICKET OVERVIEW 

The following il on overview of AEGIS·EF inllOnl li(kellupport (Opobililies. 

1.3.3.1.A TRANSAatONS 

and inslant ticket processing is no exception. All scratcher activity performed at the 
WAV['" relo iler lerminol il performed by sending in 

Because 
Information Redacted 
§552.10l/466.022/ 552.139 

If our inllonl li<kellyslem option il sel"led by Ihe Lottery, we will work dosely with Ihe Ihird party ICS provider 10 enlure Iheir 
1(5 is able to receive, interpret, and process any lronso(lions thai we implement in Texas. 

7,3.3.1.8 TICKET mYENTOBY 

Throughoullhe indultry Ihe basi< unil of dillribulion and O«Ounling for inllonl games ilthe pO(k. AI all times the Itolul and 
1000lion of every pO(k il known b) and olilronlO(tionl performed by all ulerl (induding GMS Ulerl, LSRI, and 
reloilers) are tro(ked in reol·time. We olIO IUPPOrt pull·lob li(kel dolo if "'medoy Ihol beromes important for Ihe Texal Lottery. 
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Information Redacted 
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Additionally, the entire life history of each pock-in fact every ticket when ports of a pock "go their seporote ways: -is 
maintained or and is available for inquiry 10 support Lottery research and investigation. 

supports up to a which means we {on process lickets from as many (IS 

and os many os ten mi ll ion pocks. We con support os many os one billion tickets within a single 
instant game. 

Pack Status/Ownership - Key to our system design is that every pock must have an owner and a status at all times. An 
owner (an be any entity identified by CI user 10 such as retailers, lSRs, warehouses, Dudit, security, games (ontrol, ac, or even a 
regional office (acting os mini-warehouses). This model allows us to control inventory globally (i.e., located in places other than 
retailer slores) and althe retailer level. 

The pack's currenlslatus determines fa which statuses if can be legally Iransitioned. In addition, the transition requester's 
security privilege defines whether that individual is allowed to change to pock to the new status. The follOWing are lOme 01 the 
security checks mode during pock status change processing: 

• Retailer account sl0lu5 • Pock ownership 

• Retailer security privileges • Game status 

• (urrenl pock status • Presence of ticket exceptions in the pock 

• Target pock status • Retailer inventory size restrictions 

Paclc Settlement - We offer a number of different ways for pocks 10 be seffled. supports an automated technique 
that can be mode equivalent to about ony jurisdiction policy. 

supports several pock settlement mechonisms: automatically (by time or by redemption activity), manually by the 
owning retailer, or through Il GMS screen. 

Our system off", several parameters for controlling "auto-settling" of pocks, induding the following: 

• (ounl of days since the pack WIlS octivoted for sale. 

• Percentage of low·tiers that have been cashed within the pock. 

• When the retailer's inventory exceeds the maximum allowable count of activated pocks within a game. (The pock that 
hos been activated the longest will outomaticolly be settledl. 

These porometers can easily be set to support the current Texos lottery settlement policy and can be configured to support 
future policies changes. 

If needed in the future, the system (an allow a retailer to manually seffle any pack aher it has been received and aelivated. In 
this case, the retailer goes to the Pock Settlement function on the instant gam" menu of the WAVr" terminal and either scans 
the bar code printed on the pock activity cord ar any tickets from that pock, or manually enters the game and pock number. If 
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AEGIS·EF delermines Ihallhe given pock con be settled, Ihe settlemenl will lake place in real·lime and a receipl is relurned 10 

Ihe lerminaL 

A sufficienlly privileged lottery employee hos the ability to settle a pock "on behalf of" a retailer, Ihrough GMS. Scienlific Gomes 
will work wilh Ihe lottery 10 eslablish relailer selliemeni paramel", Ihal comply wilh evolving policies and pracedures. 

1.3.3.I.C MANAGEMENT CONTROLS 

inslanllickel accaunling functions will fully support Ihe existing business rules and procedures used by Ihe TexOl 
lot1ery wi ll provide game account remrd keeping for every gome, including instant fickets acquired, stolen, missing, 
returned, damaged, misprinted or canceled, as well as the ending inventory value. 

Pack Management -If a sloluslransition is nol allowed, on oppropriale worning messoge is displayed 10 nOlify Ihe user Ihol 
Ihe move foiled. These conlrols apply 10 ollsyslem US"" including reloilers, lSRs, lottery personnel. and warehouse slaff. 

Tracking pock status is II (are function of . Because the system journals the history of every transaction affecting status 
or locotion of every pock, the system con report on transactions over a period of time for one pack or Q range of pocks or any 
possible locotion (e.g., warehouse, in-transit, lSR, or retailer). 

GMS provides maximum invenlory research and invesligation flexibility 10 Ihe lottery. A series of GMS s",ens and reports are 
available Iholshow on invenlory by game, pock slalus, ownership or dole ranges. 

GMS provides a complele audillroil of each lronsoclion Ihal offecls a game, pock, or lickel. Accounlabilily is provided down 10 

Ihe lickelleveL The system also incorporates inlernol conlrols to prevent anomalies oher Ihe game definilion information is 
loaded (e.g., settling pockSlhol are nol in octivaled slolus). 

The syslem uses more Ihon two dozen individual pock slaluses, Ihough mosl juriS<iictions use belween 12 and 15 of Ihem 10 

support Iheir policies and proctices. 

The owner designales "Iocolion" or ' responsibility" and Ihe slolus indicoles Ihe use or siluolion of Ihe physicolli(kels. 

Sialuses on(y apply to on enlire pock of li(kels. TIckel exceplion ranges con be defined wilhin a pock 10 documenl coses where 
Ihe li(kels' "stalus ' diverges from Ihe pock's offi(iolslolus. For inslance, morking a block of tickels slolen wilhin on activaled 
pock wou(d nol chong. Ih. pock'SSIOIUS, bullh. li(kel ronge would b. mark.d os a "slolen" exceplion wilh Ihal pock. 

GMS is able 10 move blocks of pocks from one owner 10 anolher and/ or lronsilion Ihem 01110 a single largelslalus wilh a 
minimum of user input. 

Pack Transition (ontrol- Ar rules·based conlrollable monilors li(kel movemenls wilhin Ihe syslem. Before any 
pock stalus con be changed, Ihe syslem checks Ihe grid 10 verify Ihe move is legal and Ihallhe requesling user is aUlhorized 10 

periorm Ihe move. Additionally, Ihe sloluses of tickels wilhin the pock may block a slolus chonge-o prime example of tickel 
level conlro(s is blocking Ihe relurn of a full pock for (redil if il conlains redeemed or slolen lickels. 
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If a slalus Iransitian is nal allowed, an appropriale worning message is displayed 10 nolify Ihe user Ihal Ihe move failed. These 
conlrols apply 10 relaile~, LSRs, loHery slaH, and warehouse personnel. 

The transition control matrix (sometimes referred fa as the Security Grid) is structured as Q two-dimensional toble with one IIxis 

listing Ihe "from' pock slalus and Ihe olher lobeled wilh Ihe "10' (or ' Iorge!"l stalus. The inlersection of ony from and 10 stalus 
poir conlains Ihe user types Ihal are allowed 10 complele Ihe desired lronsition. The grid can be viewed or modified in real-time 
Ihrough Ihe GMS. 

Security Controls - One of Ihe fi~1 Ihings a "curious' clerk mighl Iry is "fishing' for winners omong unsold inslanl lickels by 
scanning bar cades of unscralched inslanl lickels and, when prampled by the relailer terminal, enlering guessed security digilS 
(PINsl. The goal is 10 fortuilously malch valid licket data and learn if the tickel is a winner or laser. 

Information Redacted 
§552 .101/466.022/ 552.139 

Data PrDtection - The system protects instant ticket information and yolidation dolo from unauthorized access during the 
period from tickel manufaduring Ihrough Ihe period where lickels are being dislribuled, sold, and validaled and ending when 
the game is no longer Dctive and it is removed from the system. 
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Informat ion Redacted 
§552.101/466.022/552.139 

Adjustments - The system supports a full repertoire of instant ticket fina ncial adjustment tools, induding appropriate 
odjuslment types and the ability to outomaticolly colculate monetary volues based on ticket counts. The some ad justment 
posting processes, dota retention and audit trails used for online adiustments ore available in the instant system. A good 
example of this adjustment support is the issuing of debits/credits for returned ranges of tickets. 

Stolen Tickets - The s)'tem is configured to block the redemption of stolen ar miSSing tickets and trock missing or delayed 
shipments. Scientific Gomes will position the system 10 serve as the initiol point of (ontoct for damaged, misprinted, or 
mis·p"ckaged packs of tickets. 

Pock History - The GMI Pock History Report provides historicol detail for one or more packs of instant tickets. From the 
moment a game is looded onto the s)'tem from a vendor's file until the game is purged from the system, every single activity 
that touches a pack or changes its status or location is recorded and reported with full detail including dote, time, from·to status, 
from·to lacation, and the user who initiated the tro nsoctian. Figure 7.3·1 shows a typicol Pock History Report. 
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Figure 7.3·1: Pack HIStory Report 

The following opliOOI give Ihe uler much flexibilily in requesling Ihil reporl: 

• Included Dolo: 

) Game Number/Name 

) Pack Number (or ALL) 

) Pack SlalUl (or Alli 

These dola ore relained in Ihe 

• Sort Dpfioos: 

) Dale 

) Game 

) location 

~ ... , ., 

....,.-..;- .... . 1 .... "'_ .. -,--,--,--,--,--,- -. 
~.--.,.,.-.. ... ....- .~ -,- A~ 

(I~ • • - A.W 

('I~""' '''' A~ 

~ AW 

Information Redacted 
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Relailer Report Mirroring - hOI Ihe obilify 10 dilploy inslonl lickel reportl exoclly 01 Ihey will dilplay/prinl 
al Ihe WAV"" relailer lermino!. Thil mirroring enlures Ihal when a relailer ,,1I,lupport personnel wifh a queslion oboul a 
raeenl report bOlh parties will be able 10 look 01 Ihe same image ood see Ihe same dala. Thil greally Ilreamlines lelephone help 

"II,. 
Relailer Licensing - We offer a full licensing fealure wilhin 01 part of Ihe base IYllem, bUI we know Ihol every 
lottery has its own unique policies and processes. Upon contract award, we will present our licensing copobilifies and work with 
lo"ery Ilaff 10 seleel Ihe oplimum sel of fealures, screens, reportl, ood oulomaled conlrol, 10 salilly ongoing licensing. 

The IYllem will Irock all evenll in Ihe license procell, from inifial opplicolion, Ihrough ve"ing, charges oceounl selup. We ore 
coolidenl Ihol our bose IYllem wi ll solilly a large percenloge 01 your requiremenll and we will modily Ihe IYllem 10 camplele 
the li (ensing feature. 

7.3.3.1.0 MANAGEMENT REPORTS 

provides a wide "riefy 01 inslanl lickel inquiries, including Ihipped and pending orders, inslonl game pack lookup, 
relailer invenlory, game dennilion, lerminal and inslonl lickel research, IOles aclivify, se"led invenlory, ended gomes, lull and 
partial pack relurns, Ihipped packl, and lSR invenlory. 
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will support Ihe loHery sloff in Iheir mission 10 nol only generole sales, bulla be a credible source of information 10 
Ihe reloilers. The following are some of Ihe key feolures and functions included wilh GMllo help Ihe loHery slrenglhen Iheir 
portne~hip wilh reloilers: 

• Order hislory (including shipped, pending, and previously delivered I 

• Pock lookup (currenl slolus, localion, hislory, elc.) 

• Retailer current inventory 

• Game dennilion 

• Terminal and inslanltickel research 

• lales activity 

Information Redacted 
§552.101/466.022/552.139 

• Relurned invenlory 

• Settled inventory 

• Game information (current gomes, ended games, remaining lop prizes) 

• fu ll and partial pock relurns 

• LSR information (representative and roule, and pocks issued and returned) 

Rgure 7.3·3 provides a summary of slondard inslanllickel reports available Ihrough Ihe GMI. 

Figure 7.3.3: Standard AEGIS-EF Instonl Ti4:kel MOlJIIgemenl Reports 

REPORT PURPOSE 
• Access 10 Ihe Aulhorizolion Grid (Monogemenl Reports Quesses 10 the security grid for update intent. 

Users) 

• Access 10 Ihe Security·Relevonl Rles Reports all accesses 10 all security relevanl files (e.g., lronsoction file, 
game files, pool files, previous bels file) for read/updale inlent. 

• Activolions and Relurns by Game Ihows, by game, 10101 number of lickels (or pocks) oclivoled and 
relurned on a doily basis. 

• Activity by Relailer (onl ine t inslanl) Ihows Ihe activity by reloiler for any particular day, including soles, 
PO~, claims, and concels. 

• Adjuslmen~ Report Ihows 10101 odjuslmenls by type on a daily basis. 

• Daily Poy/ Ciaims Report Ihows lickels paid and claimed, by day. 

• Inslanl Games lnvenlory Report Shows all currenlly available games and currenl invenlory levels, 
available in real· time. 

• Inslanl Games Prize Uability Report Shov~ Ihe 10101 possible prize liability by prize level. by game. 

• Invalid Pays Anal)"is Shows, by relailer number, Ihe number of invalid pay oHempls mode 
by a relailer for a given day. 
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figure n3: Siandord AEGIS·Ef InslonlMel MOl1O!)emenl Repor" 

REPORT PURPOSE 
• Inventory Status by Game IhoWl, by game, Ihe number of lickels or pocks, by all invenlory 

sfatuses. 

o Lollery Paid Claims Report Shows claim information on prizes paid otlonery offices. 

o Lollery Pay Report Ihov~ prizes paid 01 Lallery headquarters. 

• Management Terminal User Report ljsfs oil Management terminal users by user name or group nome. 

o On·Demand Pocks Report tisls all pocks illued on a particu lor day by reloiler number. 

o Pock Swap Alarm Report Generaled off·line showing all pock swaps performed and reloiler 
number for Ihe previous day. 

o Pock Iwap Report IhoWl, for a spedfied dole, game number and pock number of pocks 
swapped for 0 particular retailer or sales representative. 

o Pocksln·Tronsit tisls all pocks in Ironsit by reloiler number and by region provided 10 
the Lottery in real-lime processing. 

o Reloiler Identification Report tisls all Lallery relailers in alphanumeric order by either reloiler nome 
or by relailer ID allhe Lollery's option. 

o Reloiler Record Modification Report ShaWl changes 10 Ihe reloiler record file by reloiler number. 

o Ihows Prizes tiobilities Report IhoWl, for eoch online game and prize level, Ihe prize liability 01 
beginning of day, prizes added and paid Ihol day, doily reversion 
amounl, and prize liability 01 end of day. 

o TIckels Paid/ Claimed Report ShaWl, by tickellronsoclion, Ihe number of tickels paid or doimed for a 
given day. 

• Transaction Usling A chronological report of any or oilironsoctions by dale, lime, 
Ironsoction number, and any olher sort option as required by Ihe 
lollery. 

o Validation by Game ShaWl 10101, by game, Ihe dollor val ue of tickels volidoled on a doily 
basis. 

o Weekly Chain Reports ShaWl for all chain accounls combined online and scrolch lickel 
information based on Ihe previous complele billing cyde. 

o Weekly Chain Iiolemenis A weekly statement showing for all chain ac(ounls combined online 
and scrolch tickel information based on Ihe previous complele billing 
cyde. 
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figure 7.3·3: SIOI'dord AEGIS·Ef 1",lar' ",kel """agem,,1 Reporll 

REPORT PURPOSE 
• Weekly Combined Billing Report Shows for all retailers combined online and scratch ficket information 

based an the previous complete billing cycle. 

• Weekly Sweep Report A report 01 weekly sweep amount due lrom each retailer, detailed lar 
online and scratch amounts due. 

• Year·ta·Date Retailer Commission Report Usts all online game, snatch tickets, and miscellaneous commissions 
earned by retailer, by calendar year and liscal year, to date, 0\ 

specilied by the LoHery. 

• Zero Sales Report Shows, by retailer number, any terminols with no sales lor a given day, 
with a summary altatollrequency lor the yeor lor retailers who appear 
an any day. 

Scientific Gomes will work with LoHery stoff to rep licote the current report which presents estimated instant ticket soles based on 
(] game's redemption traffic and its documented winners ratio for each prize lier. 

7.3.3.1.£ TICKET VALIDATION 

Just as inventory information is updated in 

Information Redacted 

§552.101/ 466.022/552.139 

. Once on instant ticket is cashed, any subsequent 
cashing requests will elicit on "already cashed II' message and no prize award will be authorized . 

The s)"tem also enforces the LoHery's defined redemption period leporotely for each game. This end·redemption control can be 
sella conform fa any lottery policy and {(In subsequently be changed in real-time if circumstances Ylorrant. 

An outhonzed user may prematurely end redemption of a single instant game through a simple GM5 function. That termination 
may either be made elfective immediately or set to a specific luture dote. 

fu lly supports prize structures for low-, mid-, and high-fier levels, each containing numerous prize levels_ The s~tem 
can easily support as many as as a tap prize. Nan·cash prizes are also wholly supported. 

There are no limitations within for prize tie~ or payout levels. It is standard functionality that high·tier prize levels 
require the ability to determine if a prize payout involves the file claim process. 

The status and history 01 every winning instant ticket is securely maintained bl : When a volidation request is received 
by the system it automatically inquires against a validation maintained to determine the fallowing data: 

• Status althe game 

• Status of the pock and ticketli.e., is it in a payable Itatus) 

• Status of the processing (winner, not a winner, previously paid, etc.) 
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Information Redacted 
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• The type and status of the retailer making the request (regular, high·tier claims, lonery, active, inoctivel 

responds 10 the issuing terminal with one of the following possible results: 

• Poy prize • Previously paid here • Pock not octivoted 

• Rle claim form • Previously paid elsewhere • Function not ollowed 

• Prize above max • Game nol active • Not II winner 

Stolen/missing tickets presented for redemption will elicit 0 "suspect ticket" response that is typically displayed as 0 generic "file 
claim form" message to the clerk. When the volidation processing verifies that the ticket is a winner it specifies the omount to be 
paid. During the business requirements collection phase of the implementotion proiect, Scientific Gomes will colloborote with 
lonery stoff to define the exoct validation response text to be displayed on the WAVfT" screen. 

When a fickel being validated is from a pock in a Upartia'- inventory status, (for example partial relurn or portiol stolenl, the 
licket being coshed musl be in a ronge 01 tickels having a slolus that is "c"hable" (aclivaled or settled). 

Real·time, host·based control of instant ticket inventory and ticket Slatus allow the system to support cross·validation, which 
allows tickets bought at one retailer to be cashed at any other retailer location. 

Prizes· supports (] number of different prize types: cosh, merchandise, annuity, mixed, Hoss-redemptions (online 
tickets as prizes). Each game can hove as many as different prize fiers. Prize monetary values or descriptions (on either be 
unique or duplicoted within a game without affecting redemption processing. 

Each prize tier can be configured with a description strings as long" 
displaying a complete and unambiguous "pay" message at the retailer terminal. 

7.3.3.1.' INSTANT TICKET GAME CREATION 

readily occommodates lorge game volumes. The system currently support! 
active instont games at one time and provide support for the introduction of as many games per 
year as needed by the lonery; it easily exceeds the current rate of game drops per year. 
Each game con have os many os 

Becouse pull·tab games ore configured and processed as another instant game, our system con 
easily handle that game type if the Texas lottery decides to deploy them. 

Game Definition - is able to load a 
r. 
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Informat ion Redacted 
§552.101/ 466.022/ 552.139 

Supports active games - far 
exceeding the current games 

per year. 

Itlhould be noted that our 
lingle bUlinesl day. 

Iystem places no restrictianl an the count of inltant ticketl that can be loaded during a 

For each prize tier the game definition file contains, prize type, prize description string, winners ratio, count of winners, and 
total tier monetary value. 

The file 01,0 can provide the IYltem with phYlicol dimensionl Iwidth, length, thicknell) of the game'l pack. The weight can allo 
be provided by the ticket vendor. Th"e data con be useful during the warehouse packing pro"" and for stocking ITLMs or PATs. 

The game definition con support pouch gam es and we con handle the discounted per-ticket costs involved in such a 
game. TIckets from pouch games will volidate properly and the system wi ll enforce the lallery's policy af ticket returns. 

Game Data Modification - An authorized user may use GMS screens 10 modify game parameters and (onstants 01 any time. 
Those changes will toke eHect in reol-time ond they remoin valid until they are subsequently changed. As with all queries and 
updates fa system dota, these game modifications ore permanently recorded in order to support lofer security audits. 

Game ({asing/ Removal - oH", the Texos lollery the convenience of perlorming game-end accounting for any 
qualifying instant ticket games. Scientific Gomes will provide the appropriate end-of-game accounting reports for a particular 
game upon request. The gome-end accounting reports will include the expired games -those that have reached their end 
redemption date. 

All outstanding or lehover packs con be oudited by authorized lollery employee. GMS wi ll ollow the lollery to place the games 
in an archived status. An archived games list would be provided fa Scientific Games to authorize purging the games from the 

database. These games are then bocked up on electronic storage media before removal from the system. 
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The syslem con produce end-of-gome reports summarizing Ihe slole of Ihe gome, induding Ihe following dolo elemenls: 

• Total counl of lickels sold 

• Total count of ticke!) within the warehouse 

• Tolol prize omounl poid - by po" lier 

• Tolol prizes nol redeemed - by prize tier 

• Invenlory slolus chonges for olilickels wilhin Ihe worehouse 10 be deslroyed 

7.3.3.I.G INVENTORY ORDERING 

The syslem con occepllickel orders from ,elemarke,ers !inside solesl, LSRs or reloilers using 0 special WAVr" lerminol screen, 
the GMS on-demand order screen, automatic routines using a predictive ordering process (unique to Scientific Gomes), or from [] 
syslem-conlrolled iniliol ollocolion process used for games new 10 Ihe field. 

7.3.3.1.H INVENTORY REPLENISHMENT 

There ore three basic techniques to physimlly replenish retailer instant ticket inventory: swapping of pocks between lSR trunk 
slock and retailer inventory, creating ticket shipments in the warehouse, and fulfilling on-demand orders to a walk-in retailer. 

Pack Swapping -

Information Redacted 
§552.101/ 466.022/ 552.139 

Warehouse Activities - GMI worehouse and dislribulion feolures ond fu nctions are derived from our 30 plus yeors of 
experience operating loHery instant game warehouses in North America and Europe. We know the issues and unique 
requirements for efficiently and securely operating these facilities. With every implementation of our system-whether we 

operate the warehouse or our lottery portner operates it- we strive to improve our functions and features to meet each lottery's 
unique requirements. 

Th. inslonllickel syslem proposed 10 ",'isly Texas Lollery requiremenls Vlill be lighlly inlegroled wilh Icienlific 
Games' instant ticket warehousing, order distribution, and inventory system, ~ .. We have a similar interface design 
between or system and system in successful operation for the Pennsylvania lottery. 

We understand completely the interface requirements and are well prepared to provide the interface required to support order 
dislribulion ond invenlory monogemenl operolions ol lh. ins'on'lick., worehous. Ihrough a connection 10 bOlh dolo cenlers 
ond 011 syslems. 
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Because of the Texas lottery's great dependence on continued instant ticket sales, we retognize that the Texas instant ticket 
volume places (] huge responsibility on the warehouse stoff. This slaff expects and requires maximum performance from the 
Order PQ(kaging and Warehouse system. To ensure continued revenue growth neither your gaming system nor warehouse 
pQ(king controls con be a limiting factor. Our systems support more than 58 billion in annual instant soles with efficiency and 
security. 

Our order pQ(kaging applicotion is designed with great affention to 
ergonomics and efficiency. It also ensur" that all system feedbQ(k 
(exceptions as well as positive confirmations) are recognized by the 
warehouse stoff. A single missed S(an or unnoticed error condition con 
couse problems for retailers, lottery management, os well as players. 
Wherever possible, bold visual and audible cues are utilized to ensure that 
the packer does nol miss any Hevents· or notifications. See Figure 7.3-4 
for a somple of the pQ(k order screen. 

The GMS order pQ(kaging applicotion evaluates the status of the order 

' ......... . 
figure 7.3-4. 

,,_ " " ... ~ l~.' 

Po(k Or el Sueel 

.... 

with each bor code scon. For efficiency, as soon as the applicotion detec~ that the lost required pQ(k of on order has been 
sconned, the application autamaticol~ prints one copy of the manifest report and a label for each of the bogs or cortons. 
Immediately aher the last pQ(k is sconned the pQ(ker con begin to fill the containe~, aflQ(h the labels, and insert the manifest 
report. We will make sure that queued orders are released to pQ(kaging at least ante per hour. 

We will set up our ordering subsystem to support the sorting of outgoing pQ(kag" by size of shipments. 

We will "tablish a process where all orders that are not pQ(ked and shipped the some day are documented on a report and 
tronsmined to the retailer's regional office. We will produce other needed shipment reports to continue the Texas Loflery's 
current processes and policies. 

New Game Distribution -In mast jurisdictions, the distribution of tickets from a new game is handled separately from the 
doily shipping of inventory to the field. New game orde~ may be pocked over a span of several days and held in a special 
warehouse orea. During this time the "shipment" for these on-hold orders remains open while doily order shipments are 
processed and sent immediately. 

The warehouse supervisor has flexibility with, and great control over, the automated GMS process that generates ordm for new 
games. The current key porameters are retailer·price·point specific preferences for the number of pQ(ks for new gomes, and the 
allocation percentage determined by the warehouse supervisor. New Game orders con be treated for one or any number of 
games in 0 single run. Other porameters, such os "family suites", con be substituted or added to the existing parameters to drive 
aulD-generation of orders. 

The distribution sohware - the some routines used in our highly successful (ooperative Services warehousing 
controcts - fully supports this pQ(k-and·hald technique. Once all the new game shipmen~ are prepared, they ton all be 
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7.3-24 PART 7: LOTTERY GAMING SYSTEM 

simultaneously transferred 10 retailer siles across the slote. The system also supports ear~ shipments to select retailers-either 

by choin, region, or individual retailer number. Information Redacted 

§552.101/ 466.022/552.139 

1.3.3.1.' ACCOUNTING 

inslanl tickel a((aunling functions will fully support Ihe business rules and procedures currenlly used by Ihe Texas 
loHery. This ensures Ihallhe phased migralian proiect will be lransparenl 10 your relaile~ and players, minimizing adverse 
impact and lowering implemenlalian risk. 

will provide game a((aunl record keeping for every inslanl and pull-lab game, including inslanllickels acquired, 
stolen, missing, returned, damaged, misprinted, or canceled, as well as the ending inventory value. supports the 
functions 10 fulfill all of Ihe obligalians required by Ihe following subsections: 

(hargos lor Pocks and Ooa's - SeHlemenl delail is mainlained an and canforms 10 Ihe weekly accounting cycle 
(Sunday - Salurday used loday for Texas relailers). An active relai)er's weekly invoice wi ll typically include an ilem chorge for 
instant pock settlements and retailen will need detailed informolion from the system 10 be able to reconcile their occount. To 
support Ihis activity, provides Ihe Weekly SeHlemenl report available allhe relailer lerminal as well as Ihraugh GMS, 
which lisls Ihe game, pack, and dale seHled for all packs seHled during Ihe specified weekly a((ounling cycle (currenl or 
histori((]1) for a given relailer. 

Relurns· fully supports Ihe relurn of packs and loose lickels for credit. Depending on iurisdiclional policies, Ihe 
relurn process can be performed allhe WAVF:M wilh credils being issued immedialely or Ihe financial pasting (On be inilialed 
when Ihe tickels have reached Ihe warehouse relurn desk and Ihe (Ounls (On be verified by aulhorized personnel. 

In balh process, has Ihe following reports 10 documenl relurned pocks and lickels: 

Warehouse Full Relurns Reporl- Shows deloils of pocks relurned by lSRs 10 Ihe worehause. The fallowing aplions give 
Ihe user considerable flexibility in requesling Ihis report. 

• Dote range of returns 

. lSR 

• Game 

• Warehouse 

Relailer Full Relurns - Shows delails of pocks relurned by relailers. The following options give Ihe user much flexibility in 
requesling Ihis report: 

• Dote ronge of returns 

• Game number (All) 

SG····· ••••• 
:'dtUMENT REDACTED BY TLC -12-5-10 

••••• 
SCI£Nf fie GA~ (! 

• lSR 

• Relailer number (All, chain, region, key occounls 
only, or one of other parameters) 

RfP NO 361 10·0')1)1 • JUNf 30, 2010 • ITXAI LOTTERY (OMMIIIION 



PART 7: LOTTERY GAMING SYSTEM 7.3·25 
Information Redacted 
§552.101/466.022/552.139 

AdivDtions ond Full Returns - Shows summary (coun~ and omounls) of pocks and lickels octivaled and relurned. The 
follo wing oplions give Ihe user flexibility in requesling Ihis report: 

• Date range of relurns • Game number (All) 

PDrtiDI Return Details - Shows delails of partial pocks relurned by relaile". The following oplians give Ihe user much 
flexibility in requesling Ihis reporl: 

• Dale range of returns • Relailer number (All) 

• Game • Detail or summary 

Return ReversDls - Because our WAvrM and GMS s<onne" have Ihe ability 10 read very dense bar codes, we feellhal we 
could evolve Ihe slale's lickels beyond Ihe 

SDles Dnd Cashing Commissions - The syslem supports Ihe ability 10 "nle a portion of a pock 01 any given lime and 
applying Ihe appropriole commission roles and partial pock odiuslmenls. Partial pocks may be crealed because of Iheft, damage 
or relailer inability 10 "lIlickels from Ihal game. The syslem will allow Ihe relailer 10 relurn portions of Ihe pock bock 10 Ihe 
lottery and "nle Ihe remainder. Any commissions Ihal are 10 be applied allhe lime of senlement will be colculaled based on 
Ihe octuallickels ""led wilhin Ihe pock. If 50 lickels wilhin a 200 lickel pock are being se"led, Ihe syslem would calculale a 
value of 25% of Ihe commission amounl of a lull pock senlemenl and apply Ihallo Ihe reloiler accounling records. 

The con eosily support the (urrent Texas sales commission and any low- and mid-tier cashing commission fole. We will 
implemenlo weekly commission calculalion for pull-labs while moinloining a daily calculalion for inslanl redemplions. If 
needed con apply differenl commissions for each game. 

Adjustments - Financial adjustment functionality is integrated onto the same GMS screens used for issuing adiustments 
relaled 10 online game activity. (redils and debils are supported. Eoch adiuslmenl con include a type and a free-Iexl descriplion_ 
Adiuslmenl dolo are reloined on Ih, dalabase for laler review and/or oudiling. 

When on odiuslmenl involves a commission evenl will oulomalicolly make Ihe oppropriole offsel for Ihe commission. 

PDck Settling - When pocks are ""led (by any of Ihe four available lechniques) Ihe owning relailer is immedialely charged 
for Ihe monelary value of Ihe lickels minus Ihe selling commission. 

1.3.3./.1 WAVfTM INSTANT TICKET FUNCTIONS 

Reports - offers a complele suile of reloiler lerminol report> summarizing inslonllickel slolus and lransoclion 
activity. These reports include, but Ofe not limited to, inventory information by pork status, summary of validations, instant sales 
and adjustments (including associated game and pack numbers), and new mesS(]ges. The following list of retailer 

DOCUMENT REDACTED BY TLC -12-5-10 SG 
RFP NO. 362-10·0001 • JUJI[ 30. 2010 • TEXAS lOmmOMMISIION SCIENTIfiC 



7.3-26 PART 7: LOTTERY GAMING SYSTEM 

terminal instant ticket reports illustrates thot our new 
reporting capabilities: 

• Weekly Invoice (online + instant) 

• Daily Activity Summary 

• Week-to-Date Activity 

• Inventory Summary 

• Inventory Detail 

• Porks in Stock 

• A(tive Packs (In-Use) 

• Pack Settlement Detail 

• Shipment Report (Manifestl 

• full Pock Returns 

• Partial Pork Returns 

• Inventory History 

• Weekly Settled Packs 

• Game tnfa 

• Gomes on Sale 

• Adjustment History 

• Active Packs 

• Orderable Gomes 

• Remaining Top Prizes 

• Sales by Price Point 

combination will provide retailer with a wealth of 

• Oerk Sign-On 

Information Redacted 
§552.101/466.022/552.139 

• (ustomer Disploy Messoge 

• Broodcost Messoges (current ond postl 

• (osh Activity 

• Instant TIcket Sales 

• Partial Pack Transitions 

• Stolen Pack Tronsitions 

• End of Game Uability 

• (osh Drow Balancing 

• Game Aging 

• Pocks in Transit 

• Sales Detoil 

• A(tivity Detail (online + instantl 

• Retailer tnfo 

• Retailer Ranking 

• Commissions (online + instant) 

• Soles Comparison 

• Outstanding Packs 

• Year-ta-Date Earnings 

• Zero Sales 

Retailer reports will indicote that they ore "for information only'" and Hnot for sole" to ovoid confusion with printed wage!). All 
reports requested at the tenninal display Ii"t on the meen ond give the retailer the option to print it. The Terminal TI(ket 
Images function in GMS gives on authorized Lonery management user o(cess to the same terminal reports (in the identical 
formot) available at a retailer terminal. combines all instant and online game accounting information in appropriate 
reports. 

Settlement detail is maintained on and conforms to the weekly accounting cycle for retailers. An active relailer's 
weekly invoice will typicolly include an item (harge for instant pork settlements and retailers will need detailed information 
from the system to be able to reconcile their orcount. To support this activity, provides the Weekly Invoice available at 
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PART 7: LOTTERY GAMING SYSTEM 7.3·27 

Ihe WAVfT" as well as Ihrough GM5, which lisls Ihe game, pack, and dale seHled for all packs seHled during Ihe specified week ly 
accounting cycle (current or historitol) for a given retailer. 

Activating Packs - and the associated WAvr"" relailer terminals support scanning of the bar code on a pack 
aclivity cord in arder 10 effect a pack slalus change. Allernalively, Ihe bar cade of any inslanllickel wilhin a pack can be 
scanned an Ihe lerminalla inpullhe game and pack number needed far changing Ihe pack's slalus. 

Settling Packs - The - WAVfT" cambinalion can allow reloiler 10 manually seHle packs. In some jurisdiclions, Ihis 
funclion is prolected by a password", Ihal only Ihe slore owner ar monager is able 10 pe~orm Ihe funelion. 

Pack Swaps' 

Information Redacted 
§552.101/466.022/552.139 

Validating Tickets - TIckel validalion on Ihe WAV fT" will fully support currenl Texas LoHery redemplion policies ond 
procedures. The lerminal is oble 10 reod Ihe slandord inslanllickellnlerleaved 2 of 5 ICode 251 bar cade, ond can prompl for 
oppropriole PIN ond lickel value slrings. 

The lerminal can olso support 0 number of ollernolive bor cades, such os PDF·417, ollen used 10 Ironsfer lorge omounls of dolo 
in 0 sma ll area ond implemenl keyless volidolion. 

The system inlerprels lickel bor cade dolo occording 10 poromelers eslablished far each game, allowing Ihe LoHery 10 evolve 10 

differenllickel lD encading in Ihe fulure. The sconner ; typically, Ihe dala 
indudes game, pack, lickel, validalian, and bar cade check digi~. 
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7.3-28 PART 7: LOTTERY GAMING SYSTEM 

Todoy, supports 10Heries thot use more thon one concurrent instont gome vendor. Whether the bar code ond olgorithm 
used to encode tickets are dictated by the loHery or by ea,h ti,ket vendor, ond our terminal technology will 
Q(commodate differences through porameterization. As the lottery receives instont gomes, both from Scientifi, Games ond 
other printers, our security and progromming policies ensure that bor code decryption algorithms will always be kept secure 
against compromising game integrity. 

Information Redacted 

§552.101/466.022/552.139 
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PART 7: LOTTERY GAMING SYSTEM 7.4-1 

7.4 CLAIMS AND VALIDATION 

RFP Requirement: Players (on cfoim prize payouts at Retailers Of one of the sixfeen (161 Texas lottery Cloim (enters OCfOSS the Stote of Texas. The 
number of Cloim (enters hos the potential/a increose or decrease over time. 

Prizes valued at less thon 5600 con be claimed of any Retailer loeolion. Prizes valued at S1 minion or len ran be daimed of any of the Texas Lottery 
Cloim (enlers. Any LaNery prize can be claimed allhe Austin ({aim (enler. In addition, the following prizes only may be claimed allhe Austin (/oim 
(enter: 

• lotto Texas Of Mega Millions Jackpot Prizes 
• The prize is greater than S 1 million 
• The prize is paid as on annuity 

All claims are II/bied to the Texas Lottery's security and Ikkel validotian requirements and procedures. All claims fOf lottery ticKets that cannat be 
valida/eel and/or for tickets that appear to htn'e been offered are identified and investigated by the Texas lottery. Texas lottery investigations frequently 
rely an reporting tools and data in the lottery Gaming System. 

Sdenlific Games cansiders Ihis RfP requireme nllo be inlormolianal and Iherefore no response is necessary. 

Table 36. (lOifllS and Validation ReqUirements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

I. Idenlifies localians for check prinlers X 

1. Inslalls and lesls i (enter X X 

3. securily Texas X 
lottery. Note: The Texas lottery has 0 higher requirement for serurity features in rherk 
slack Ihan mosl of Ihe lalleries in Ihe Uniled Siaies. 

4. Mainlains all check prinlers and provides replacemenl pri nle~ as needed X 

5. The Successlul Proposer musl provide, inslall, mainlain, and lesl check prinlerlsl and one 111 7.4.1.1 
iHlckup check prinler in each TlC Claim Cenler and one III check prinler in Ihe Texas lollery 
Office of Ihe Canlroller. The \uccesslul Proposer musl provide, insloll, mainlain and lesl 
additional check printers, if required, at new or existing locations at the Texas lottery's request. 

6. Any I Proposer 10 primary printers must 7.4.1.1 
backup check printers as well 10 ensure consistency. 

7. prinlers musl Recognilion 
IMICRI capable laser prinlers for check generolion. 
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7.4-2 PART 7: LOTTERY GAMING SYSTEM 

8. The luccessful Proposer's Iyslem musl have a secure melhod (and equivolenl backup melhod) 7.4.4 
of applying required signolurels) 10 Ihe check slack during Ihe check prinling process. This 
melhod musl be approved by Ihe Tex" loHery. 

9. The Texas loHery reserves Ihe righllo esloblish olher check prinler specificalions. 7.4.1.1 

10. Proposer's Iyslem musl On· 7.4.1.1 
Una and Inslonl TIckel validalianslhal indudes check wriling sohware and hardware far use 01 

Tex" laHery headquarters and each of Ihe TlC Claim Cenlers. 

Proposer's 1y>lem musl provide Ihe abilily 10 release paymenlsla specific ponler 
locolions Ihroughoutthe Claim Cenler Processing 1y>lem. A record of Ihe actual ponler used and 
Ihe office Ihal processed Ihe daim musl be recorded on Ihe lollery Gaming Iyslem and kepi os 
port of Ihe payment. 

VALIDATIONS 

11. The luccessful Proposer's Iystem musl nal allow duplicale validalians of a winning licket. 

13. The luccessful Proposer's Iystem musl provide Ihe abilily 10 caplure Ihe prize amounl from Ihe 
validalian procell and record Ihe lickel" validaled/paid. Validalion processing musl indude Ihe 
funclionolily 10 produce exchange lickels for all Texas lollery Producls when necessary 
according 10 spedfi( game requirements. 

14. On· line TIckelslhal have been previously validaled musl be mainlained on Ihe Iyslem for nal 
lesslhan ninely (90) Days fo llowing prize validolion. Previously validaled On·Une TIckels musl 
relurn a previously va lidaled message indicaling Ihe validaling Relailer when presenled for 
subsequenl syslem validalian or prize inquiry for a minimum ninely (90) Day period following 
prize validation. 

15. Inslanl TIckelslhal have been previously validaled musl be mainlained on Ihe Iyslem for a 
suitable period of lime relaled 10 Ihe validation peoads for Inslonl Tickets and return a 
previously validaled message indicating the validaling Retailer. The validation periods for Instonl 
TIckels are determined by Ihe dose dole for a particular game and the one hundred and eighly 
(180) Day period following the dose dote during which prize-winning tickets from a dosed game 
may cantinue 10 be validated on the Retailer lales Terminal. 

16. The lucce"ful Proposer's Iystem musl evaluale tickels based on Ihe drawing dole and return on 
expiration message to the terminnl when a ticket has expired. 
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PART 7: LOTTERY GAMING SYSTEM 7.4-3 

RESPONSE 
VALIDATIONS SECTlON(S) 

17. The Successful Proposer's Syslem musl provide Ihe abilily 10 check cloims for eligibilily ogoin~ a 
dalabase(sl lhal lracks ineligible cloimanls. 

PAYMENTS 

18. The Successful Proposer's Syslem musl provide Ihe abilily la chonge or selecllhe paymenllype 
(onnuily or cosh oplion l allhe lime of Ihe claim. 

19. The Successful Proposer's Syslem musl provide Ihe abilily 10 allow users 10 combine dolo enlry 
ond claims processing for mulliple low and mid-lier On-line ond Inslonl TIckel claims wilh a 
combined 10101 prize omounl of five hundred and ninely-nine dollo~ ($599) regordless of Ihe 
number of individuallickels making up Ihe combined claim. Individuollickel claims of six 
hundred dollors ($600) or more musl be enlered under seporole validolion enlries in accordance 
with IRS reporting requirements. 

20. The Successful Proposer's Syslem musl provide Ihe obilily 10 process a manual prize poymenl, 
for prizes Ihol connol be paid via normal processing in Ihe validolion syslem. This funclionolily 
musl include Ihe seporalion of enlry and paymenl releose copobilily based on user "cess. The 
Syslem musl have a commenl field and specified colegories for Ihese poymenls and allow for Ihe 
generolion of reports by colegory. 

21. The Successful Proposer's Syslem musl provide Ihe copobilily 10 occounl for non·cosh prizes 
when a prinled check is nol required. A check or lronsoction number musl be ossigned 10 Irock 
Ihese claims. A weekly report musl be generoled 10 Irack Ihese Iypes of lronsodions. 

22. The Successful Proposer's Syslem musl provide Ihe abilily 10 Irack (by ogenry and lime period) 
ond monoge debl sel-off from prize poymenls for certain idenlified debls under Tex. Gov'l Code 
Ann. 466.407 owed 10 governmenl agencies. The Successful Proposer's Syslem musl provide Ihe 
ability 10 perform this function for all types of prizes and prize payments. The debt sel-off 

informolion will be provided 10 Ihe Successful Proposer in a formal delermined by Ihe Texos 
loHery. Due 10 confidenliolily requiremenls of Ihe agencies involved, files used 10 conlrol sel-off 
processing may be required 10 reside exclusively on Ihe Successful Proposer's Syslem ond musl 
be password prolecled. 

23. The Successful Proposer's Syslem musl provide Ihe abilily 10 void ond reissue paymenls. This 
funclionalily musl provide Ihe abilily 10 updale ond modify claimonl informalion and record all 
hisloricol modificolions by user 1.0 wilh a syslem-generoled dale ond lime slomp. This 
fundionolily musl provide Ihe abilily 10 inquire online and produce ad hoc reporls delailing claim 
modification history. 
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7.4-4 PART 7: LOTTERY GAMING SYSTEM 

RESPONSE 
PAYMENTS SECTlON(S) 

24. The Successful Proposer's System must provide the ability to verify zip code and addresses in all 7.4.2.3 
states of the United States, US iurisdictians, Canada and Mexico. The address must validate with 
United States Pastal Services (USPS) requirements. 

25. At the Texas loHery's request, the Successful Propaser's System must provide the capability to 7.4.2.3 
support 'Super Retaile~.' Far purposes of this section, 'Super Retailer' means a Retailer 
authorized 10 validate and pay prizes in an amount greater than the standard Retailer prize 
payment Ihreshald of five hundred and ninety-nine dollars (55991. up 10 four thousand nine 
hundred and ninety·nine dollars and ninety-nine cents (54,999.99). The System is not required 
to process these Super Retailer prize validation claims with actual tax withholding of a portion of 
the prize amount. The System must have the capability to review the prize claimant infarmation 
and based on doto files contained in the System, recognize prize claimants who may owe certain 
financial obligations to the State of Texas. The System must nat allow the validation of these 
types of prize claims and must return a result that directs the prize claimant to a Texas laHery 
Claim Center. 

REPORTING RESPONSE 
SECTlON(S) 

26. The Successful Proposer's System must proVide the ability to maintain game validation recards, 7.4.2.4 
inquire an validation fil es, and search far cashed ticket recards. Access to these recards must be 
available online far at least three (3 ) yea~. The lang·term "cess and retention of these recards 
must be in accardance with Section 3.74. 

27. The Successful Proposer's System musl copture, report and print claimant information required 7.4.2.4 
far IRS reporting at year-end. This functionality must also provide the ability to calculate and 
withhold taxes and ather designated amounts from the prize payment automatically and an an 
ad hac basis at the time of payment issuance. The Successful Proposer's System must be 
responsible for printing the required farms far reporting claimant's income to the IRI. This 
includes but is nat limited to W-2G, and 1042S farms. The Successful Proposer's System must be 
able to use infarmation gathered and entered from Farm 5754 to create multiple W-2Gs far one 
claim. All designated Texos loHery stoH must have the ability to generot. replacement tax 
documents via the System upon request. 

28. The Successful Proposer's System must provide the ability to autamaticolly account far unclaimed 7.4.2.4 
prizes for all lottery Products based on each game's end validation dote. 
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PART 7: LOTTERY GAMING SYSTEM 7.4-5 

REPORTING 
RESPONSE 
SECTlON(S) 

29. The Successful Proposer's System must provide the ability to generate reports for checks printed 7.4.1.4 
01 each Claim Cenler and each check prinler, with sort crilerio including bul nol limiled 10 TlC 
Claim Center locotion, check number, dole range, prize level range, claimant dolo and user 1.0. 
The obility 10 inquire online ond produce reporls is required. 

30. The luccessful Proposers Iyslem must be oble 10 inlerioce wilh Ihe Inlernol Conlrol Iyslem 7. 4.1.4 
(lCI). The luccessful Proposer's Iyslem musllrock, report an and o((ounl for all checks issued 
through the I(S 10 allow the Texos Lottery to track outstanding checks with any exceptions noted 
by Ihe processing of 0 "cleared check lope" supplied by Ihe Texas loHery's bonk. 

31. The lucce"ful Proposer's Iyslem must provide Ihe ability 10 Irock, report and occounl for Ihe 7.4 .1.4 
annuity payments and non-annuily payments and (urrenl balance due and paid for each winner 

over the annuity period. 

31. The luccessful Proposer's Iyslem musl provide Ihe ability 10 Irock, report, ond orcounl for Ihe 7.4.1.4 
assignment of installment prize payments and prize payments to someone other thon the prize 
winner. 

33. The lu((essful Proposer's Iyslem must provide Ihe obility 10 Irock, report, and o((ounl for 7.4.1.4 
winner pools as reported 10 Ihe Texas loHery on IRI Form 5754. 

34. The Successful Proposer's System must provide the ability to provide bonking activity updotes to 7.4.1.4 
Ihe Texas loHery's bonk allhe highesllevel and quantity occepled by Ihe Texas lollery's bank 
10 minimize frou d. These requiremenls may be updoled by Ihe Texas lollery. 

35. The lu((essful Proposer musl provide Ihe check prinler paper 10 be used by Ihe check prinl",. 7.4.1.4 
This paper musl adhere 10 all security slondards as delailed by Ihe Texas lollery. These 
requiremenls for Ihe check paper moy be updoled by Ihe Texas lollery. 

Table 37 Claims and Validation Response Requirements 

RESPONSE REQUIREMENT 
I. The Proposer musl acknowledge and occepllhe roles and responsibililies and deloil requiremenls indicoled in Ihis 

section. 

1. The Proposer musl describe how il will provide an inlegraled Iyslem for On· line and Inslonl TIckel cloims, validolions 
and poymenls, which includes check wriling software and hardware for use 01 Texas lollery headquarters and each of 
the Texas lottery claim centers. 

3. The Proposer musl describe Ihe validolion copabililies of ils proposed Iyslem. 
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Toble 37 ClOlms and Validatioo Response Requirements 

RESPONSE REQUIREMENT 
4. The Proposer must desuibe its proposed System's secured method (ond equiva lent backup method) of applying required 

signalurels) 10 Ihe check slock during Ihe check printing process. 

Table 38. ClaiMS and Validation Servi<e U:/ek 

SLR # SLR NAME 
3.60.16 lonery Gaming Syslem Inability 10 (ash Winning TIckels 01 a Reloiler localion IAIi On-Une Gomes or All 

Inslanl TIckel Games) 

3.60.17 lonery Gaming System Inability 10 (ash Winning TIckels 01 a Relailer localion (Specific On-Une Game or 
One or More Inslanl TIckel Games) 

3.60.18 lonery Gaming Syslem Inabil ilY 10 (ash Winning TIckels 01 a Texas lonery Claim (enler 

RESPONSE TO TABLE 37: CLAIMS AND VALIDATION RESPONSE REQUIREMENTS 

7.4.1 ACKNOWLEDGEMENT OF ROlES AND RESPONSIBIlITIES AND DETAIL REQUIREMENTS 

Response Requirement I: The Proposer must ocknowledge and occept the fofe5 and respOfl5ibililies and detoil requirements indicated in this section. 

Scienlific Games ocknowledges and "cepls Ihe roles and responsibililies, and will comply wilh, and ohen exceed, Ihe delail 
requirements indicated in RFPSection 7.4. Information Redacted 

§552 .101/ 466.022/ 552.139 

7.4.2 INTEGRATED SYSTEM FOR ONLINE AND INSTANT TICKET ClAIMS, VALIDATIONS AND 
PAYMENTS 

Response Requirement 2: The Proposer must describe how it will provide on integrated System lor On-Une and Instant Ticket daims, validatians and 
payments, which indudes cheCK writing software and haidware far use af Texas lanery headquafters ami each of the Texas [al/ery claim centers. 

COMPLIES: Scientific Games has read, understands, and complies wilh Ihis RFP requirement. 

The Scientific Gomes Lottery Gaming Syslem ILGS) offe~ a full-fealured claims and check wriling sub.yslem. By 
installing special check wriling prinlers and P( ·based workslalions 01 each of Ihe 16 Texas claims cenlers, we (On handle all of 
the ticket validation, prize award, and check administration features need by the Texas lottery. 

REDACTED BY TLC -12-5-10 
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7.4.2.1 (HE(K PRINTERS (DRs 6. 7. 9.10 and 11) 

In satisfaction of RfP Table 36, Detail Requirement No.5, Scientific Games will provide the Texas loHery with 
loser printers I. We will also deliver to the loHery, 

Information Redacted 

§552.101/466.022/552.139 
Scientific Games will install and test the 

DOCUMENT REDACTED BY TLC -12-5-10 SG 
RfP NO 362·100001 - JUNDO. 2010 - TEXAS IOffiiY COMMISSION 



7.4-8 PART 7: LOTTERY GAMING SYSTEM 

SG 

Information Redacted 
§552 .101/466.022/552.139 

Scienlific Games acknowledges Ihallhe Texas lanery reserves Ihe righlla eslablish alher check prinler specificalions and we will 
camply wilh RFP Table 36, Delail Requiremenl Na. 9, by meeling Ihase revised specificalions. 

in salisfaction of RFP Table 36, Delail Requiremenl No. 10, lcienlific Games is affering an inlegraled claims and paymenl 
subsyslem in aur propased "Iulian. The 

, and aur secure lGI·based lickel validalion and claims Iracking will provide Ihe Texas lollery wilh alilhe 
needed prize award and tracking features. 

Our solulion camplies wilh RFP Tabl. 36, D.lail R.quiremenl Na. 11 by allawing checks 10 b. released cloims for paymenlli.'., 
check issuance) la ony specified (Iaims (enler prinler on Ihe network. The syslem will keep a record af which slalian issued Ihe 
requesl and which prinler generaled Ihe final check. These dala elemenls will be assacialed wilh Ihe paymenl record in Ihe 

dalabase. 
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C.II Cenl., Suppo,' - lcienlific Games will provide supporl 10 

Ihe TlC's doim cenle~' for lrouble colis and inquiries from our in
slale Texas Regional Call Cenler (TRCC) )a(Oled in 
which indudes a halline fundion for incidenl resolulian and field 
dispofch services_ The TRCC is equipped wilh: 

• Toll-free T-llines 

• Aulamaled lelephane syslem 

• IVR syslem 

• Ilale-of-Ihe-ort applitalians for problem reporling and 
lrocking, dispalch and report generalion 

The TRCC halline will be aperalional 24 hours per day and will be 
fully slaffed wilh 24 T"hni(01 lupport Represenfafives (TIRs), 
induding six dispalchers_ Typi(OlIy, daim cenler issues are dassilied 
as a Priorify One IP1 ) and are resolved by dispalching a Field 
Service Technician 10 the claim center. Please see Section 7.13 for 
more details related to our (all center operations. 

7.4,2,2 VALIDATIONS (DRs 12, 13,14, IS, 16 and 17) 

Information Redacted 
§552_101/466_022/552_139 

'Priority One' Call Center and field 
support for Claim Centers. 

complies with RFPTable 36, Detail Requirement No. 12 through its basic design; 0 winning ticket can be validated (i.e., 

Ihe prize aworded) only once_ Each inslonl fickel winner has only a single indi(Olor of paymenl; once il has been morked "paid", 
Ihe syslem will never ollaw a subsequenl pay requesl 10 compele successfully_ likewise, winning online litkels are lracked in 
such a way Ihal once Ihey are paid, Ihe syslem will never permil anolher Idupli(Ole) payment 

sofislies RFP Table 36, Delail Requiremenl No_ 13 by passing Ihe prize monelary amounf 10 Ihe ch"k prinfer 01 Ihe 
lime of validalion, ond relaining il in Ihe syslem as port of Ihe pay lronsaclion_lf a mulri-draw le.g_, advanced mulri-day) litkel 
is submiUed for prize aword prior 10 Ihe lasl drow induded on Ihe lickel, Ihe syslem will pay Ihe prize ond issue 0 new 
(exchange) ticket containing the remaining wagers. 
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Scienlinc Games' Syslem Project Manager, Eric Dealon, and hissyslem delivery learn will 
configure 10 comply wilh RFP Table 36, Delail Requiremenl No. 14. Using approved 
Texaslaffery procedures our Saflware Develapmenl Manager, Janalhan Ng, and 
Opera lions Manager, Mike Skibel, will mainlain previously validaled online fickel dolo an Ihe 
syslem for nol less Ihan 90 days following validalion (and aword). If a redeemed lickel is 
submiffed for a subsequenl validalion, Ihe syslem will respond wilh an unambiguous "already 
paid" messoge, including Ihe ID number oflhe relailer who illued Ihe original validalion request. 

In addition, Scientific Games' System Proieer Manager, Eric Deaton, Dnd his system delivery team 
will also conngure 10 solisly RFP Table 36, Delail Requiremenl No. 15. Using approved 
TexOl lollery procedures Janalhan Ny, and Mike Skibel will mainlain inslonllickel game files on 
Ihe syslem unlil Ihe game has been closed, audiled, and Ihe lickels deslroyed (i.e., until lang aher 
Ihe end-redeem dale - 180 days aher close -for Ihe game'slickels). This means lhal unlil lhe 
end-redeem dale arrives, non-validaled lickels will be redeemable 01 relailer soles lerminals 
Ihroughoullhe slale. Redeemed fickels will receive a clear "already redeemed" message if 
submiHed for subsequenl validalian. 

Salislying RFP Table 36, Delail Requiremenl No. 16. will always verily Ihal a lickel is nol 
expired (i.e., nal more Ihan 90 days beyond Ihe draw dale) before aflempfing 10 validale it. 

Eric Dealon, and his syslem delivery learn will configure Ihe 10 solisly RFP Table 36, 
Delail Requirement No. 17 by configuring the system 10 (ompare each prize claimant identity 

Eric Deaton 

Jonathan Ng 

Mike 5kibel 

against lhe slate-provided dalabase of ineligible daimanls (e.g., relailer;, loflery employees, Loflery vendor employees, elc. ). 
Any madifi,,'ions 10 Ihissyslem configurafion will be expediled Ihrough Jonolhon Ng, and his learn. 

7.4.2.3 PAYMENTS (DRs 18. 19.20.21. 22. 23. 24 and 2S) 

. Relds 
are clearly labeled and reloled elemenls are effectively grouped_ 

Figure 7.4-2 provides a view oflhe New Claim dolo enlry screen. All alher screens follow Ihe some formal and offer Ihesame 
,ools and types affunelion buflans. 
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figure 7.4·3 ShOWl the doto elements thot the New Cloim screen "copts (o nd presents from the system). 

Figure 7 4·3: New Onim xreell Dolo fYlds and {QIllroh 

FIElDNAME DESCRIPTION 
Cloim Number This field is set to "New" first, ofter submiHing the cloim is shows the new system generoted cloim 

number. 

Online Claim 

Seriol Number Number of winning online ticket 

Gome Online gome nome 

Amount Prize amount 

Online Claims Ust 
The entered ticket is displayed in the list ofter cli(king the Add TI(ket bunon. 

Item Online item number within the claim. 

Amount Prize amount 
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Figure 7.4-3: New Cloim Screen Data Fields and (ontrok 

FIELD NAME DESCRIPTION 
Serial umber Number of winning online ticket 

Game Online game name 

Instant Game 

Game Instant game number 

Pack Instant pack number 

Chk Check digit of th. tick.t number 

Ticket Instant ficket number 

Vim Void If Removed Number printed in the ticket 

Amount Instanl ticket prize amount 

Instant Claims list 
The entered licket is displayed in the list aher clicking the Add Ticket bunon. 

Item Instant item number within the claim. 

Amount Instanllieket prize amount 

Game Instant game number 

Pack Instonl pock number 

Tkt Instant ticket number 

Vim Void If Removed Number printed in the ticket 

Pin 3 boxed digit printed on the ticket 

Mdse Amount Amount of merchandise prize 

Description Prize level description 

Gross Amount Claim grail amount, calculated and displayed by the system aher clicking the Add Ticket bunon. 

Amount left Claim grail amount minus grail amounts entered for claimants. The field is calculated and 
displayed by the system oher clicking the Add Ticket, Add ({oimont, Change or Remove bunon. 

Enter Claimant Information 

Pay Type Type of payment 

Print W·2G If this checkbox is clicked Ihe W-2G is prinled for the claima nt 

First (Iaimant's first nome 

MI Claimant's middle initial 

SG····· ••••• 
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Figure 7.4-3: New Goim Screen Data fields and Controls 

FIELDNAME DESCRIPTION 
lost Claimant's lasl name 

Tax Id Claimant's Tax Id 

SSN If this checkbox is clicked the field Tax /dis the claimant's Social Security Number 

Phone Number Claimant's phone number 

US Cilizen If Ihis checkbox is clicked the claimant is US citizen 

Streell Claimont address street 

Street2 Claimant add,,"street port 2 

City Claimant odd,," city 

Stole Claimant odd,,"stote 

ZIP Code Claimant add,," ZIP Code 

Gross AmI Gross prize amount 

Fed Whold Federal taxes amount withholding 

State Whold State taxes amount wilhholding 

SetOff Child support withholding 

labor Whold Unemployment taxes withholding 

Merchandise Value 01 merchandise prize 

Net Amount Net amount paid to the claimant 

Claimant list 

The entered daimant is displayed in the list oher cl icking the Add Claimant button. 

Item # Number 01 daimant within the daim. 

First Claimant's first nome 

MI Claimant's middle initial 

la~ Claimant's last name 

Groll Amt Gross prize amount 

Fed Whold Federal taxes amount withholding 

State Whold State taxes amount withholding 

Set off Child support withholding 
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Figure 7.4-3: New aoim Screen Doto Fields and (ontrols 

FIElDNAME DES(RIPTION 
labor Whald Unemployment loxes withholding 

Menhandise Value of merchandise prize 

Net Amt Net amount paid to the claimant 

TIN Claimant's Tax Id number 

Phone Claimant's phone number 

us This fie ld indicates if the daimont is US citizen (I = yes, 0 + no) 

Streetl Claimant address street 

Street2 Claimant address street part 2 

City Claimant address city 

State Claimont address state 

Zip Claimant address ZIP Cod. 

Is SSN This/ield indicates if the TIN is the claima nts Social Security Number (I = yes, 0 = no) 

Pay Type Payment type (I = check, 2 = periodic, 4 = NoPay) 

Id Check number, if payment type = check 

W-2G This field indicates if the W-2G statement is printed for the daimant (I = yes, 0 = no) 

Figure 7.4-4 lists the function buttons available on the New Claim screen. 

Figure 7.4-4: (laim Screen Function Suttons 

I BUTTON NAME " ..,.. &. z DESCRIPTION 
Clear Claim Cleor all fields on the screen 

Submit Claim Store the claim in the database 
'Ada TIcket Add an instant or online ticket to the claim oker entering the data. Calculate the Gross Amount 

and Amount Leh fields. 

Get Map Open a new window with a link to Bing.com to display a map of the doimont's address location 

Add Claimant Add the new claimant to the claim oHer entering the data. Calculate the Gross Amount and 
AmountLeh fields. 

Modify (Iaimant fnformation 

Remove Remove claimant from the doim and calculate the Gross Amount and Amount Leff fields. 

Change Chonge daimont data in the daim aker entering changes and calculate the Gross Amount and 
AmountLeh fields. 
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Figure 7.4·4: Cia m Screen fundion Bultans 

satisfies RFP Table 36, Delail Requiremenl No. 18 by providing Ihe abilily 10 specify, using a drop·down lisl of 
approved options, Ihe paymenllype, onnuily ('periodic") or cosh ('check"), ollhe lime of Ihe claim inpul. 

SOlisfying RFP Table 36, Deloil Requiremenl No. 19, allows Ihe user 10 combine dolo enlry and claims processing for 
mulliple low· and mid·lier online and inslonllickel claims. The combined 10101 prize musl be 5599 or below, regardless of Ihe 
counl of individuollickels invalved. Any single claim valued 01 5600 ar more is enlered under a separale validation enlry in 
compliance with IRS reporting requirements. 

The check wriler subsyslem complies wilh RFP Table 36, Delail Requiremenl No. 20 by 
offering a process 10 issue manual prize checks. This function con be used when a lickel connol be 
validaled Ihrough Ihe syslem or for a prize nol associoled wilh an online drow or inslanllickel 
aword. In conjundion wilh Texas lOllery approved procedures, Our Auslin·based Oiredor of 
Security, John 8yers, will implemenl appropriale security procedures 10 manage Ihe issuance of 
manual prize checks. 

Our syslem supports dual enlry by requiring 
John 8ye~ 

Earh daim has a multi-line commenl field inlo which Ihe user con enler an explonalion why a particular process was used. The 
comment(s) will show on appropriale reports. 

The syslem con, in salislarlion 01 RFP Table 36, Delail Requiremenl No. 21 , arcounl for non-cosh prizes when a check is nol 
required. The aword is inilialed/lrarked Ihe same as a physicol check, including being assigned a lronsarlion and/or check 
number which con be used 10 lrock ond report on Ihe doim. Mike Skibe!, and his operolions leam will ensure Ihol a weekly 
report is generaled 10 show Ihese types of paymenllronsactions. 

Complying wilh RFP Tobie 36, Delail Requiremenl No. 22, will provide Ihe ability 10 lrack by ogenry ond time period, 
and manage debl sel-off from prize paymenls lor certain identified debts under Texas Governmenl Code Ann. 466.407, which 
ore owed 10 governmenl ogendes. The syslem will provide a way 10 periorm Ihis lunction lor aillypes 01 prizes and poymenls. 
We undersland Ihallhe sel-aff filels) will be provided 10 us by Ihe Texas lo!lery in a formal 10 be delermined during Ihe 
developmenl of business requiremenls. We lurther undmland Ihe sensitive nalure of Ihe dolo on Ihese sel-off liles; we may be 
required to password proted the files on our system. In conjunction with the Texos Lottery, our Director of Security, John Byers, 

,ill implement appropriate data security procedures to protect the sensitive nature on these set-off files. 

complies with RFP Table 36, Detail Requiremenl Na. 23 by offering a convenient way to vaid and loptionally) reissue a 
payment. Claimant inlormation con be modified during this process. All of Ihese modificotions are logged in Ihe system along 

Information Redacted 
§552.101/ 466.022/ 552.139 
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wilh Ihe 10 oflhe user and a dole·lime slomp. We will olIO provide a way 10 inquire online and produce ad hoc reports deloiling 
all claim modificolions mode Ihrough Ihe syslem. 

The syslem IDlisfi" RfP Table 36, Oeloil Requiremenl No. 14 by verifying ZIP (ad" and addr"ses in all sial", U.I. 
iurilliictians, (onada, and Mexico. The oddr"s will be compared and odiusled a((ordingly, and will be consislenl wilh Uniled 
Slate Postal Service requirements. 

supports a number of user privilege levels; in fad, each user con be ossigned a unique security ""ing. Using Ih"e 
security poromelers, Ihe syslem IOlisfies RfPTable 36, Oelail Requiremenl Na.15 by configuring "super reloilers" who have Ihe 
ability 10 pay larger prizes Ihan regular relailer. Poramelers con be sella adminisler Ihe Texoslollery specified 54,999.99 
maximum super user payout. In conjunction with the Texas lottery, John Byers, will implement appropriate dalo security 
procedures for configuring "super reloilers.~ 

We undersland Ihal we need nal processlhe super reloiler claims wilh lox wilhhalding, bUllhallhe syslem will have Ihe 
copobility 10 review Ihe prize claimanl informalian and, based upon inlernally slored sel·off dolo, recognize cloimonls who may 
owe financial obligations 10 Ihe Siale of TexOl. will nol allow a prize award for Ihese types of prize claims and will 
return a result that directs the claimant to visit a TLC Claim (enler. 

7.4.2.4 REPORTING (DR. 26. 27. 28. 29. 30. 31. 32, 33. 34 and 3S1 

offers a complele sel of check wriler reports. MOIl have mulliple dolo inclusion oplions, filters, lOriS, and summaries. 
Scienlific Gam,,' Syslem Proied Manager, Eric Oealon, and hissyslem delivery learn will configure 10 comply wilh RfP 
Table 36 D,lail Requiremenl NOI.16, 17, 18, 19, 30, 31 , 31, 33, 34 and 35. lcienlific Gam,,' Saltware Developmenl Manager, 
Jonolhon Ng, and our Operolions Manager, Mike Skibel, will use approved Texoslollery sewrity policy and practices 10 ensure 
the service level requirements of these Deloil Requirements are satisfied. 

figure 7.4·5 show Ihe main reporls available along wilh lOme of Iheir generoling poramelers and IOrtS. 

figure 7.4·\: AEGIS·Ef Check Wriler i,ports 

REPORT OPTIONS, FILTERS, AND SORTS 
(heck Regisler For all, or only wilh wilhholding 

deloi l, summary; filtered by cilizenship 

(Ioims for dole period, a game/ dale, or illuing office 

Non·cosh Prizes By dole and/or type 

Void (hecks All or only reillu,,; by dale; IDrted by lime, office, and/or volue 

Admin (hecks By dole, office, and/or type; 

(heck Summary By specified period (e.g., week), IOrted by dole, volue, illuing office 

Cleared (hecks By check dale, cleared dale, office 

Reconciliation Summary, deloil; Filtered by exceplions 
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sali,fies RFP Table 36, Delail Requiremenl Na. 26 by mainlaining delailed game validalion recards. It allaws usm 10 
issue inquiries far online and inslanl validalion files and "arch far ca,hed (i.e., redeemedjtickel dalo record,. These lookup, 
are done Ihrough Ihe real-lime GMI inlerface and conlrolled by user privilege levels. The ,yslem will reloin olleo,1 36 monlhs 
af dolo online 10 suppart Ihese queries. We have complied wilh Sedion 3.74 in planning aur long-Ierm ,Ioroge resaurees, 
making Ihe dolo available for online orcess. 

As evidenced by Ihe New aoim screen shown in Rgure 7.4-3, complies wilh RFP Table 36, Delail Requiremenl No. 27 
by capluring claimonl informolion required for IRI year-end reporting. The syslem allows review and printing of Ihese dolo. The 
syslem oUlomolically colculoles and wilhholdsloxes and designoled monelory omounls (e.g., debl sel-off) from a prize 
poymenl and con olso be done 01 on operolor-invaked ad hor procedure 01 check generolion time. 

The syslem will prinllhe required IRI cloimonl reporting forms, including W-2G and 10421,01 well 01 olhm Ihol may be 
required by lox regulations ar lottery policies. The informalion gOlhered on Ihese forms ond enlered on Farm 5714 can be used 
10 creale multiple W-2Gs far one cloim. Designed TexOl lottery sloff, upon requesl, will have Ihe obility 10 generole replocemenl 
lox dorument, Ihrough 

SOlisfying RFPToble 36, Deloil Requiremenl No. 28 will provide Ihe obility to oUlomolicolly o((ounl for all unclaimed 
prizes for alilollery products, based upon each game', end-validolion dale. 

Complying wilh RFP Table 36, Deloil Requiremenl No. 29, Scientific Gomes lGS will provide Ihe ability 10 generole reports for 
check, printed 01 eoch Claim Cenler and 01 each check prinler. Sort criteria will include, bul nol be limiled 10, Claim Cenler 
locolion, check number, dole range, prize level ronge, cloimonl dolO, ond user ID_ The syslem will allow real-time online queries 
and produce reports when required. 

Complying wilh RFP Table 36, Deloil Requiremenl No. 30, we will creole on inlerioce wilh Ihe Texos lottery's ICS 10 exchange 
check dolo . In porticulor, we wililrock, report on, and orcounl for all checks issued Ihrough Ihe ICS, ollowing 10 be a 
cenlrolized manager of all oUlslonding lottery syslem-generoted checks. We will note ony check exceplions determined during 
Ihe processing of 0 cleored check lope supplied by Ihe Texoslottery's bonk. 

Our lGS solulion complies wilh RFP Tobl. 36, Deloil Requiremenl No. 31 by lrocking, reporting, ond occounling for Ihe following 
prize award variants: 

• Annuity payments 

• Non-annuity poymenls 

• (urrent balance due 10 winner 

• Amounl poid 10 eoch winner over Ihe onnuily period 

The syslem is also able la Irock Ihe impending completion of on annuity poymenl so Ihollhe recipienl is nOlified in advance Ihol 
oword checks will soon be slopping. II also monilar, Ihe 10101 omounl paid oul compared 10 Ihe original annuity estimoles mode 
allhe lime of Ihe prize oword. 
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salisli" RFP Table 36, Deloil Requiremenl No. 32 by lrocking, reporting, and occounling for inslollmenl prize 
payments. The system also allows prize award payments to (J person other thon the prize winner. We will ensure that these 
feolur" comply wilh Texas lonery security policies and proctices. 

Our lGS salisfies RFP Table 36, Deloil Requiremenl No. 33 by lrocking, reporting, and occounling for winner pools as reported 10 

Ihe Texas lonery on IRS Form 5754. 

In salisfoclion of RFP Tobie 36, Deloil Requiremenl No. 34. will have Ihe ability 10 provide bonking activily updoles 10 

Ihe Texas lanery's bank ollhe highesllevel and quonlity occepled by Ihol bank. This is 10 minimize froud. We underslo nd Ihol 
Ihe requiremenls may be updoled by Ihe lonery 01 ony lime and we will conlinue 10 comply wilh Ihe revised specificolions. 

Complying wilh RFP Table 36, Deloil Requiremenl No. 35, Scienlific Gomes will provide check slock wilh Ihe besl ovoiloble 
security. We undersland Ihallhe paper musl meel or exceed Texas lonery slandards. We underslond Ihollhe Texas lonery may 
update its check poper requirements of any time and Scientific Gomes will continue to adhere to those requirements. 

CHECK PRINTER SUBSYSTEM CAPABILITIES 

Our syslem wi ll include a full and oc<urole check prinler subsyslem wilh feolures and functions ronsislenl wilh Ihose 
used Ihroughoullhe lollery induslry. We understand Ihol il will be used primarily 10 pay prize awards in mulliple locations 
around Ihe slole. The prinl funclion will support Ihe correct dole, pay·lo nome, monelary omounl, and payee address. Eoch field 
will be sufficiently long 10 allow far lenglhy names and addresses. In oddilion, Ihe check prinler will support Ihe feolures and 
functions lisled below: 

• Split Awards - supports split awards on 0 winning ti(kef worth more thon 5600 (or other Texas lOllery-

defined omounl l. II will olsa properly creole Ihe associaled W·2Gs far eoch winning player. 

• Stote Income Tax Cal(ulations - The system 's check printer subsystem will support entering information info the 
split award database and will make sure thol Texas slole income lox is nol deducted from payments to oUI-of-slate 
players (if desired!. 

• Federal Tax Calculation - The proposed check prinler syslem will properly colwlale Federal lox on odminislrolive 
checks of 5600.00 and over when indicoled by Texos loMery personnel. 

• Annuities - The software always checks Ihe losl poymenl dole of on annuity prize 10 ensure Ihol checks will nOI be 
issued beyond Ihe poymenl period. 

• Selling Bonus Calculations - The sy~em will colwlale Ihe correct selling bonus percenlage due 10 a reloiler. When 
designoled by Ihe check prinler slolion operolar, Ihe syslem will bose Ihe bonus poymenl on Ihe jockpol omounl, nollhe 
cosh oplion omounl (if desired I. 

• Administrative Ch"ks - will support manual recarding of adminislrolive checks in a way Ihol will updale 
all system files Ihat impact financial or tax reporting 10 state ond Federal agencies. We will ensure thallhese tra nsactions 
are properly idenlified wilhin Ihe syslem and are relained for oudil purposes. Manually produced odminislrolive checks 
will be lisled on Ihe check regislers far eoch validolion claims unil on Ihe day of check enlry inlo Ihe syslem. 
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• Selling Bonuses - We will ensure that odministrotive checks manually created to issue prize owords will be processed 
and recorded properly. When such a check is issued, we will provide the operator with a S(feen selection from which to 
oword the appropriate retailer selling bonus for the oworded prize. We will make sure that the check ond selling bonus 
ere both entered into the check database in such a way thot check and bonus ore (ross referenced to each other. 

• Splits - The system will allow the lottery to creole W· 2Gs for each party involved in a split prize poymenf. 

• Remit State Tax Withholding - The system will properly calculole stole taxes 10 appropriate prize payments. II will 
also assemble and submit payment of the withheld tox amoun~. 

• Simultaneous Print fundions
checks. 

will permil multiple users 10 simultaneously print necessary reports and 

• W-2G's and 1 0996s - The syslem will allow Ihe prinling of the prize recipient's moiling address rother Ihan Ihe 
winner's physical (residential) address. 

• Check Register - The syslem supports multiple concurrent prize oword slotions Ihot ron be locoled in differenl 
locolions oround the stole. We wi ll ossociole the Texas lottery's code for each office with each issued check to allow 
improved trocking and reporting. 

• Voided Checks - check printer subsyslem will properly process voided checks. If a voided check is re·issued 
under check moinlenance, it will updole Ihe correction in Ihe W·2G database. 

• Split Prize Application - As is the procedure in 011 olher jurisdiclions in which we provide this opplicolion, split prizes, 
a single check for multiple wins, annuities, as well os regulor poymenls are fully supported. 

• IRS Requirements· meets alilRI requiremenls for wilhholding from prizes and recording of nome, 
addressl and related information necessary for reporting of winner> of prizes over the withholding limit. al50 
outomalicolly issues W·2G forms 10 winners at lime of payment, as well as W·2G forms at the end of the year as on 
electronic tronsfer to Ihe IRI. 

• EfT Transfers - The Iystem fully supports EfT tronsfers for prize payments, as well as checks. 

7.4.3 VALIDATION CAPABILITIES 

Response Requirement 3: The Proposer must describe the ralidation capabilities 01 its proposed System. 

The WAVr" lerminal am cenlrol syslem indude paromelers Ihot control Ihe displayed text and handling of prizes 

based on Iheir monelory values. The lerminal con be configured 10 prinl no volidalion receipt, a single receipt, or multiple 
copies, if required, for each surcessful validalion. For winning tickels, the lerminal will display a deor, unambiguous "Pay" 
indicator plus the award amount (or description for non-monetary prizes). 

For prizes which connol be aworded by the relailer, Ihe lerminal will display a "Gaim" response and possible inslructions for the 
claiming process. lcientific Gomes will work with the Texas lonery to determine the fin al text announcing a winning ti(kels with 
a prize amount beyond the retailers pre-determined payout level. The system can be configured to automatically generate a 
player doim form to the reloiler term inal prinler Ihot ron submined with Ihe licket for payment 01 on aUlhorized Cloim Office. 
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The resull of Ihe validolion odivity con also be shown on Ihe player display so Ihol lhe lickel holder will know if Ihe lickel wos a 
winner and, if so, whether it (on be paid on-site or must be daimed. 

Each online ticket validation event written 10 the transaction file includes (I unique, encrypted, numerical association with the 
originallickel soles lransodion. We have received very positive reaction from 10Hery industry security experts oboullhis "dual 
security'" serial number feature. 

There are no limilations wilhir regording prize tiers or payoullevels.1t is slandord fundionality Ihal high-lier prize 
levels require Ihe ability 10 delermine if 0 prize payoul involves Ihe file claim process. 

suppor1s 0 number of different instant licket prize types: cash, merchandise, annuity, mixed, cross-redemptions (online 
tickets os prizes). Each gome (an have thousands of djfferent prize tiers. Prize monetary values or desuiptions (on either be 

unique or duplicoled wilhin a game wilhoul affeding redemplion processing. Monelary prizes well over a billion dollors is 
supported bl . Each prize lier con be configured wilh a description slrings os long os 60 olphonumeric choraders, 
ollowing greallolilude in displaying a complele and unombiguous "pay" message ollhe relo iler lermino l. 

inslonllickel fealures fully support prize slrudures for low·, mid-, ond high-tier levels, wilh numerous subdivisions. 
The system can easily support up Ie prize levels per gome, with as 0 top prize limit. Non-cash prizes are also 
wholly supported. 

Scienlific Gomes underslonds Ihol we must insloll privileged lerminols in eoch of Ihe Claim Offices used 10 process bOlh online 
and instant tickets as well as Claim and Bearer instruments. 

Scientific Games will equip each privileged terminal with Scientific Games-supplied hardware and software configuration linking 

Ihem 10 Ihe local check wriler slolion. 

7.4.4 CHECK STOCK SIGNATURES (DR 8) 

/lesponse Requirement 4: The Proposer must describe its proposed SYSfem's secured method (and equivalent backup method) of applying required 
signature{s) to the check stock during fhe check printing process. 

Scienlific Gomes sotisfies RFP Table 36, Deloil Requiremenl No.8 by implemenling secure digilol 
sig nolure lechnology. 
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7.S RETAILER MANAGEMENT 

RFP Requirement: The Lolleff Gaming System 5Vppolls 0 variety of le/ailer management Tunc/ions, inrluding licensee management such as lelaifer 
maintenance and license application processing, inventory management, accounting and access (ontrol. Additionally, the Texas lottery also mointains 
internal dotobf15f!S fo, sensitive tKerlSee information und internal business processes/hot require do/aoo5#! inleroctivify and lollery Gaming System 
integration. 

Retailers are held fmountable (or all cholges Ihol ourue from the 5enlement of Instanl Ticket pocks and the sole of On-line Game tickets through their 
licensed business low/ion. Retailer o((ounts Ofe adjusted 10 credil retailers for sales commissions, prize payments, and other transactions reloted to 
managing the financial relationship between the Texas Lollery and retailers. A Retaifer account sweep is executed weekly /0 debit the Retailer's a((afJnt 
for 011 chorges that hove accrued since the Iasl cycle (currently, Sunday morning through Soturday night) and transfer the money to the Texas Lottery 
Commission's account. ff the sweep results in a bank return, the Texas Lollery will initiate a PfOCesS /0 rerover the funds due plus penallies and interest. 
Retailer licenses ore summarily suspended pending payment. Four (4) or more bank returns (or non·sufficient funds (NSF's) in a twelve (12) month 
period Of failure to poy af! amounts owed fa the Texas lOllery may resuft in revocation of the Retoiler's license. TIC Retaifer Services can (fedit a Retailer'S 
account for both On·Une and fnston! TicKe! games and related prize adivily. 

Scientific Games considers this RfP requirement to be informational and therefore, no response is required. 

TobIe 39. Relailef Monogerr ¥ 11 Requiremenl) 

ROLES AND RESPONSIBILITIES 
SUCCESSFUL 
PROPOSER 

I. Operates and maintains Q Retailer Management System X 

2. Integrates with the Texas la"ery's Retailer Management Systems X 

3. (reates debit, credit, and new Retailer files and uploads information to a secured 
environment 

4. Gets debit, credit, and new Retailer files from the secured enviranment and X 
uploads the files into the Successful Proposer's System 

I. Sends updated data file to Texas lottery X 

6. Researches any differences in Retailer balances betVleen the Successful X 
Proposer's System and the KS 

7. Prints and mails Ihe required forms for reporting Retailer's income 10 Ihe X 
required tox reporting entity. This indudes, but is not limited 10, IRS 1099 

miscellaneaus forms 
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8. The Sue""ful Proposer's System must provide the ability to support one hundred fifty thousand 7.5.2 
(lSO,OOO) active and can"led Retailers and their assodated records at any time with the ability 
to archive and maintain canceled Retailers and their associated records (IS the Texas loffery 
grows. 

9. Proposer's System must provide the ability to link Retai ler records through 7.5.2 
changes of ownership or through other relationships. These linkages must be able to be modified 
or broken ofter (reolion. 

Proposer's System I! maintain a I i I I user 7.5.2 
generated financial adjustments) of ol! changes mode to the Retailer record or file. An audit troil 
must be created which indudes, at a minimum, the change mode, the date ofthe change, and the 
user who mode the change. The tronsoctianol history log cannot be altered on" it has been 
system generated. Users musf have the ability 10 view the transoctional history log online and 
create ad hoc reports. 

11. Proposer's System narratives to 7.5.2 
Retailer's record. At a minimum, the narrative must be dote· and tim e·stomped and indicate user 
identification. This time-~omp and user identification cannot be altered on" it has been system 
generated. There must be a separate narrative 10 eoch Retailer record to allow (omments on 
Instant TIckets (by ranges of one [1] and up). 

12. The Suecessful Propaser's System shal! provide online acce" (read only) and maintain current 7.5.2 
and 36 months of ol! Retailer records induding, but not limited to, soles, o«ounting, financial, 
inventory and maintenance. Sueh information must be searchable at the record level and be 
aggregated or summarized for reporting purposes. 

13. Proposer's Syslem musl canlain i (36) manlhs 7.S.2 
slotement history on-line for immediate inquiry and reporting. This indudes, but is not limited to, 
tnstont TIcket pock history, ol! ticket validations, coupon credits, On-line and Instant soles, 
commission odiuslmenls, elc. Retailer soles and statement history must be archived in a manner 
approved by the Texos lottery and retained based on Section 3.74. 
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14. The luccessful Proposer's Iyslem sholl provide Ihe abilily 10 view online and prinl balh delailed 7.5.2 
and summory slalemenls for individual Relailers and Key, Chain and Carporale aceounls for 
currenl and prior aceounling periods (01 leasl Ihirty·six [36J monlhs). The luceessful Proposer's 
Iyslem sholl provide Ihe abilily 10 produce aceounl recancilialian reporls delailing all invenlory 
and finoncial delails by user·specified dole ronges up 10 Ihirty·six (36) monlhs in lenglh. The 
recondliolions must be able to be crealed of the individual store and corporate summary levels. 

15. I Proposer's Iyslem musl i enlries 7.5.2 
credil and by individuallnslanl and On·Une game) 10 Relailer aceaunls wilh a camplele audil 
lroil induding bUI nallimiled 10: unique idenlifier, odjuslmenl omounl, dole of adjuslmenl, user 
who enlered Ihe adjuslmenl, and a descriplion/reason for Ihe adjuslment. 

16. The luccessful Proposer's Iyslem musl provide Ihe abilily 10 produce lerminal reporlslisling 
odiusfments. The reports must list adjustment dole, game type and dollor amount. 

17. Proposer's Iyslem sholl provide Ihe abilily 10 caplure and reporl soles cammissian, 
bonus, or other Retailer income as required for tox reporting. 

SYSTEM FUNCTIONS 

18. The luccellful Proposer's Iyslem sholl provide Ihe abililY 10 immedialely enable and/or disoble 
any lerminal capable of selling la"ery TIckels, performing volidalion funclions and procelling 
Inslonl TIckel orders. This functionalily musl be available 10 Iyslem users via Ihe individual 
Relailer record or by specifically defined groups of Relailers. 

19. The luceessful Proposer's Iyslem sholl provide Ihe abilily 10 reslrict lerminal(s) selling, canceling, 
validaling or olher fealures seleclively (by Relailer or game) by aUlhorized Texos lo"ery 
personnel or globally from Ihe luccellful Propose(s cenlral sile upon aulhorizalian by Ihe Texas 
lo"ery. 

20. The luccellful Proposer's Iyslem musllrock NIF amounls associaled wilh each Relailer and 01 

Ihe aggregale level. The Iyslem musl be capable of calculaling penahies and inleresl associaled 
with delinquent o((ounls. 

21. The luccellful Proposer's Iyslem sholl provide Ihe abilily 10 nolify Ihrough a voriely of media 
(soles lerminal, Relailer Web page or paper reporls) individual Relailer and Key, Corporale and 
Chain aceounls of amounlsla be collecled. The nolificalian 01 a minimum sholl cansisl of soles, 
validalions, cam missions, credils and adjuslmenl delails for allla"ery Products. 
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SYSTEM FUNCTIONS RESPONSE 
SECTlON(S) 

22. The Su«essful Proposer's Syslem shall have a "Ihree·liered" cading scheme for differentialing 7.S.2 
Relailers by slalus, reason, and Texas loHery defined business (using Ihe North Americon 
Induslry Classificotion Syslem (NAICS)). The Texas loHery wrrenlly uses fiheen (15) NAICS 
codes. The Su«essful Proposer's System shall provide Ihe ability 10 Irack Relailers by stoluses, 
reason (odes, Texos lottery defined business, functions (changes of ownership, training), sales, 
ell. The Su«essful Proposer must use these codes for all aclivities involving Relailers. 

23. The Texos lottery currently uses eight (8) status codes. The initiol sel of status (odes thai must be 7.5.2 
supported by the Su«essful Proposer's Syslem includes, buI is nol limiled 10: 

1. Active 

2. Pending 

3. Cancelled 

4. Hold 

5. Closed 

6. Inactive 

7. Suspended 

8. Unknown 

24. The Texas loHery wrrenlly uses forty-one (41) reason cades. The inilial sel of reason codes Ihal 7.5.2 
musl be supported by Ihe Successful Proposer's Syslem includes, buI is notlimiled 10: 
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SYSTEM FUNCTIONS RESPONSE 
SECTION(S) 

I. Active - Currently Selling 22. Suspended - Bigibilily 7.5.2 
2. Active - Temporarily Enabled 23. Suspended -Insuffidenl funds 
3. Active - Reslri<led 24. Cancelled - Denied 
4. Pending - Wailing Approval 25. Cancelled - Cert. Bad Debl 
5. Pending - DPS Review 26. Pending - Wark in Progress 
6. Pending - Eligibilily 27. Cancelled - lnlUfficienl funds 
I. Pending - Milling Info 2B. Cancelled - Milling Info 
8. Pending - financial Securily 29. Cancelled - Refused Insloll 
9. Canrelled -Involunlary 30. Cancelled - Oul of Business 
10. Cancelled - Dupli"le Relailer 31. Cancelled - POll Deadline App. 
11. Cancelled - COO Conrelled 32. Cancelled - Terminalion 
12. Cancelled - Refund 33. Cancelled - Revoked NSf 
13. Conrelled - 8igibilily 34. Cancelled - Revoked ADA 
14. Hold - Wailing far Training 35. Cancelled - Revoked 8igibililY 
15. Hold - Wailing Telco 36. Cancelled - PROMOTIONAL EVENT 
16.lnartive - Pending Slalus 37. Cancelled - MGMT Only w/ Sweep 
II. Inactive - Bigibilily 3B. Cancelled - MGMT Only w/o Sweep 
IB.lnarlive - Milling Info 39. Cancelled - Wilh Balance 
19.1narlive - Refused Inslall 40. Cancelled _. CBD/Bankruplcy 
lo.lnactive - Oul of Business 41. Unknown 
21. Inactive - Temporarily Closed 

25. The Succellful Proposer's Syslem musl o((omplish Reloiler o((ounting, billing, and reporting, 7.5.2 
induding Ihe limely, required information 10 allow Ihe 1(5 10 o((omplish multiple elerlranic funds 
lronsfers linduding bUI nollimiled 10 EfT, ACH, wire lronsfer, elc.} and billing melhods. 

26. The Surrellful Proposer musl uplood Ihe debil, credil and new Reloiler files from ICS inlo Ihe 7.5.2 
Surrellful Proposer's Syslem wilhin four (4) hours oher receipl from Ihe TexOI Lo"ery. 
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SYSTEM FUNCTIONS RESPONSE 
SECTlON(S) 

27. The Successful Proposer's System musl maintain and report all lottery gaming dalo. This 7.5.2 
includes, bUI is nollimiled 10 Ihe following: 

o. All Texas Lottery Refoile~' business and location information; 

b. All TexOl Lottery Reloil",' o«ounling, financial. and linancialsecurily information 
(including adjuslmenls mode by TexOl Lottery or sum"ful Proposer personnel); 

c. All TexOl Lollery Relailers' lroining informalion (including dole, location, participanls, elc.); 

d. All TexOl Lallery Relailers' Online and Inslanl soles informalion (including soles credils, 
promolions/free tickels, elc.l; 

e. All Texas lottery Retailers' Instanl Ticket inventory information; 

f. All prize paymenl and claimonl hislOry; 

g. Reloiler6s currenllox slalus (including any differences between Ihe succe"ful PropOler's 
syslem and Ihe TexOl (omplroller's office -Ihrough updales from a weekly file from Ihe 
TexOl (amplroller dalabase and/or inpuls from aUlhorized succe"ful Proposer!TexOl 
Lallery personnel); 

h. All currenl and previously inslolled Lollery equipmenl 01 eoch Reloiler locolion (e.g., soles 
terminals, playslations, neon signs, ele.). Historical information must include dotes; and 

i. All current and previous historical network communicotion network lines at each Retailer 
locotion. Historicol information must include dates. 

28. The succe"ful Proposer's syslem musl have search and reporting lools, wilh funclianalily 01 7.5.2 
approved by Ihe TexOl Lollery, available for Ihe TexOl Lallery 10 respond 10 inquiries (licensing, 
oc(Qunling and invenlory queslions, billing dispules, elc.) in a prom pi and efficienl manner. 

29. Allhe TexOl Lollery's requesl, Ihe succedul PropOler's syslem musl occepl online submi"ions 7.5.2 
of original and renewal Retailer applications via on internet-based system. 

Tobie 40. Relai!er Management Respanse ReqUirements 

RESPONSE REQUIREMENT 
1. The Proposer musl ocknawiedge and a"'pllhe roles and responsibilities and deloil requiremenls indicaled in Ihis 

section. 

2. The Proposer musl describe how il will provide on inlegroled syslem 10 support Ihe TexOl Lollery's Relailer managemenl 
functions. At a minimum, the System must include licensee management functions such as Retailer maintenance and 
license application processing, inventory manogement, occounting and access (antral. 
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Tobie 40. Retaile '~onogemem Resporrs! Requirements 

RESPONSE REQUIREMENT 

Information Redacted 

§552.101/ 466.022/552.139 

3. The Proposer must desuibe the System's ability to provide online occess fa transactional dolo. 

4. The Proposer must desuibe the System's capobility to accept online submissions of original and renewal Retailer 
applicotions via on internel-based system and how payments for applicotion fees would be processed. 

RESPONSE TO TABLE 40: RETAILER MANAGEMENT RESPONSE REQUIREMENTS 

7.5.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer mmt a{knowledge Dnd accept the foles and responsibilities and aetail requirements indicated in Ibis sedion. 

Scientific Games acknowledges and accepts the roles and responsibilities, ond will camply, and ohen exceed, the detoil 
requirements indicoted in RFP Section 7.5. 

7.5.2 SUPPORTING RETAILER MANAGEMENTFUNCTIONS (DRs 8, 9, 10, 11, 12, 13, 14, 1 S, 
16,17,18,19,20,21,22,23,24,25,26,27,28 and 29) 

Respolue Requirement 2: The Proposer must describe how il will piovide on integrated System fa support/he Texas lottery's Retailer management 
rune/ions. AI 0 minimulII, the 5f5lem mus! ifl(/ude licensee mrmogemenl functions such as Retoifer moinienouce and licel15e opplica/itm proce5sing, 
inventory management, occounting and access (antral. 

Scientific Games' System Pro ject Manoger, Eric Deaton, ond his system delivery team will conligure to comply with RFP 
Table 39 Detail Requirement Nos. 8 through 29. OUi Softwore Development Monager, Jonathan Ng, ond 
Operations Manager, Mike Skibel, will ensure the service level requirements of these Detail Requirements are satisfied using 
approved Texas loHery security policy and proctices. 

In satisfaction of RfP Table 39, Detoil Requirement No.8, Scientific Games has canfigured the Texas system to support 
150,000 retoiler recards (Le., retailers in a variety of stotuses, such as active, canceled, rejected, and pending) including all 
associated account data. The system will provide the ability to archive records for canceled retailers. 

Complying with RfP Table 39, Detail Requirement No.9, the system will use record links to associote a retailer through changes 
of ownership and name changes. It will also link all retailers ever located at specific address. These database links can be 
modified or broken at any time. 

The sotisfies RfP Table 39, Detail Requirement No. 10, by retoining 0 detailed log 
of chonges made to retailer recards. This provides an audit troil showing the modification, its date, time, and the 10 ofthe user 
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who made Ihe change. The log is a secure syslem file relained ; Ihe syslem will nol allow illo be 
altered once it has been created. Users will he able to view the log contents online and creole ad hoc reports against it. 

Complying with RFP Tobie 39, Detail Requirement No. II, emh retailer record will hove multiple associated comment fields to 
allow a number of narralives 10 be applied. Each narrolive will be dale ond lime slomped and conlain Ihe ID of Ihe user who 
crealed it. The flexibilily of a allows an essenliolly limilless number of norralives linked 10 each record. 
There will be sufficienl sloroge 10 allow commenls aboul each ronge (from one lickello Ihe enlire pockl of inslanllickels 
ossocialed wilh Ihe reloiler. 

Salisfying RFP Table 39, Deloil Requiremenl No. 12, will provide reod-only online access 10 relailer dola. The sy5lem 
will be sized fa retain 36 months of records, including, but not limited fa, sales, o(ounling, financial, inventory, license status 
changes, security concerns, change of ownership, choin or corporate associations, and maintenance. As with all dolo on the 
dOlobases, Ihe relailer records will be searchoble ollhe record level and con be aggregoled or summorized for reporting. 

Salisfying RFP Table 39, Deloil Requiremenl No. 13, sy5lem resources will be configured 10 relain al leasl36 monlhs of reloiler 
sales ond slalemenl hislory online for immediale inquiry ond reporting. Dola will include inslanl lickel pack hislory, tickel 
validations, coupon credits, online and instant sales, and commission adjustments, hUI additional elements may be added at any 
time by Ihe Texas lottery. Sales ond slolemenl history archival methods musl be opproved by the Texas lottery. The dola 
relenlion will be bosed on deloils provided in Sedio. 3.74 of Ihis RFP. 

complies wilh RFP Tobie 39, Deloil Requiremenl No. 14, by providing Ihe ability 10 view online and prinl bOlh delail 
and summary statements for individual retailers, key Q((Qunts, chains, and corporate accounts. This support will ind ude current 
and prior accounfing periods, back to ot least 36 months. The LGS will allow the production of account reconciliation reports 
delailing invenlory and financial delails by user·specified dale ronges, up 10 36 monlhs in lenglh. The reconciliations will be oble 
10 be crealed allhe individual store ond corporole summory levels. 

Salisfying RFP Tobie 39, Deloil Requirement No. 15, will allow Ihe posling of ad jusling enlries (debit and credil for 
each instant and online gome l to retailer accounts. If will maintain a complete audit trail, including, but nof limited to, a unique 
idenlifier, adjuslmenl omounl, dale of adjuslmenl, fD of Ihe user who enlered Ihe adjuslmenl, ond a description/reoson field. 

Salisfying RFP Table 39, Detail Requiremenl No. 16, Ihe syslem will provide authorized monogemenl users wilh the ability to 
generale odjuslment reports listing dale, game type, ond monetary omount. 

In salisfaction of RFP Tobie 39, Detoil Requirement No. 17, will provide Ihe obility 10 coplure ond report sales 
commissions, bonuses, and olher relailer income required for lax reporting. 

In satisfadion of RFP Table 39, Detoil Requirement No. 18, the proposed system con enoble or disable a retailer lerminal bosed 
on the functions it is allow to perform, such as selling online tickets, validating tickets, or processing instant ticket orders. The 
user must have sufficient system security privileges to perform the status change. The target (On be on individual retailer, 
filtered by reloiler choroderistics (e.g., ZIP, terminal Iype, gomes sold, elc.I, or be a member of a user-built group. 

Information Redacted 
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complies fully wilh RFP Table 39, Deloil Requiremenl No. 19. Using Ihe GMS inlerloce, aulhorized users con change 
retailer terminal capabilities in real·time. Terminal functions (e.g., tickel validations, pock status changes, online sells and 
concels, inslanllickel orde~, and reports) (Cn be individually enabled" disabled. The reloi ler selection process (Cn be for a 
single reloiler, filtered by reloiler demogrophi<s le.g., all slores in a specific ZI P Code, slore type, chain offiliolion, game said, or 
sales volume), or be a member of a user·crealed group. The user may select all rela i le~ for an enable/disable process. The 
selection process uses familiar web browser ",een 100 Is, such as drop·down lisls, check boxes, lisl builders, and dolo enlry fields. 
Gome·relaled functions (Cn be lurned on and off by individual game, allowing a reloiler 10 conlinue 10 sell Pick3 bUI be blocked 
from issuing a lickel for Texas Two Slep. 

wililrack NSF amounls associoled wilh each reloiler, as required by RFP Table 39, Deloil Requiremenl No. 20. The 
Irocking will be 01 bOlh Ihe reloiler and oggregale levels. The system will (Ciculole penalties and inleresl associoled wilh 0 

delinquenl accounl; Ihe definilions of delinquency, and Ihe imposed penalties will be defined during business requiremenls 
(ollection time. 

SOlisfying RFP Table 39, Delail Requiremenl No. 21, will beoble 10 nOlify individual reloi le~, key occounls, corporote 
accounls, and chain occounls of monelory omounls 10 be collecled. We will support Ihis fealure Ihrough relailer lerminals, a 
retailer web page, email, or printed reports. The minimum data wi ll include sales, validations, commissions, credits, and 
odiuslmenl delails for all LoHery products. 

will use NAICS codes 10 define relailer businesses. Complying with RFP Table 39, Deloil Requiremenl No. 22, Ihe system 
wi ll offer a Iriple·liered coding "heme 10 differenliale reloilers by slolus, reason, and NAICS code. The syslem will support 
retailer tracking by slatuses, reason codes, businesses, functions (e.g., changes of ownership, training, elc.), and sales, among 
olhers. We will ensure Ihol lhese codes are used for all oclivilies associaled wilh relailers. 

F will salisfy RFP Table 39, Deloil Requiremenl No. 23, by support ing Ihe eighllisled reloiler sial us codes, bUI we 
underslond Ihol more sloluses may be added in Ihe fulure. 

Similarly, Ihe syslem will satisfy RFP Table 39, Deloil Req uiremenl No. 24, by supporling Ihe 41 lisled reason codes. We 
und",land Ihollhis lisl may be modified in Ihe fulure and com mil 10 modifying 10 support any new~ crealed codes. 

will salisfy RFP Table 39, Deloil Requiremenl No. 25, by processing reloiler occounling, bi ll ing, and reporting, including 
timely, required information 10 support Ihe ICS in accomplishing multiple electronic funds Ironsfers. These include, bul are not 
limiled 10, EFT, ACH, wire Ironsfers, and billing melhods. 

Scienlific Gomes will comply wilh RFP Table 39, Delail Requiremenl No. 26, by uploading debil, credil, and new reloiler files 
from Ihe ICS inlc no longer Ihan four hours oher receipl from Ihe Texas Lollery. 

In satisfoclion of RFP Table 39, Deloil Requiremenl No. 27, Ihe syslem will mainlain and reporl on all Lollery gaming dOlO, 
including, bUI nol limiled 10, Ihe following: 

a. All Texas Lollery reloilers' business and location information 

b. All Texas Lollery reloilers' accounling, financial, and financial security informolion !including adiuslmenls mode by 
Texas LoHery or Scienlific Gomes personnel! 
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c. All Texas loHery reloile~' lroining informolion (including dole, lorolion, porticiponls, ele.) 

d. All Texas loHery reloilm' online ond inslonl soles informotion (including soles credils, promolions/free licke~, elc.) 

e. AI! Texas lottery retailers' instant ticket inventory information 

f. All prize poymenl ond cloimonl hislory 

g. Reta ilers current fax status (including any differences between the Successful Proposer's System and the Texas 
Complroller's office Ihrough updoles from 0 weekly file from Ihe Texas Complroller dOlobase and/or inpuls from 
aulhorized Successful Proposer/fexas loHery pe~onnel; 

h. All currenl and previously inslolled lonery equipmenl 01 each reloiler location le.g., soles lerminols, ployslotions, 
neon signs, etc.). Historical information will include doles. 

i. All curren! and previous historical network communicotion network lines 01 eoch retoiler locolion. Historical 
informolion will include doles. 

Satisfying RFP Table 39, Deloil Requiremenl No. 28, will have search and report ing lools, wilh functionol ity approved 
by Ihe Texas loHery, ovailoble for Ihe Texas lonery 10 respond 10 inquiries oboullicensing, o((ounling, ond invenlory que~ions, 

billing dispules, ele. The lools will be efficienl and support prompl reporting. 

When requested by the Texas lottery, Scientific Games will enable to accept online submissions of original and renol 

reloiler opplicalions Ihrough our web-bosed reloiler support site. This funclionolity will sotisfy RFP Tobie 39, Oeloil Requiremenl 
No. 29. 

7.5.3 ONLINE ACCESS TO TRANSACTIONAL DATA 
Response Requirement 3: The Proposer must describe the System's ability to provide online access to transactional data. 

Our exciling new lottery InSile will salisfy Response Requiremenl3 by providing a lronsaction look-up capobility Ihol is unique 
in Ihe gaming industry. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

7.5.4 ONLINE SUBMISSIONS OF RETAILER APPLICATIONS 

Response Requiremenl 4: The Proposer must describe the System's capability to accept online 5ubmissiorrs of original and renewal Retailer 
oppflCotions via on internet-boseD system and how payments for applicolion fees would be processed. 

Scienlilic Gomes will sotisfy Table 40 Response Requiremenl No.4 by exponding our currenl web-based offering, Reloiler 
(orner, 10 include retailer licensing support. 

Bolh currenlly-licensed and prospeclive reloilers wi ll navigole 10 Ihe leolure's home page (Ihe currenl Oklahoma lollery sile is 
shown in Rgure 7.5-2). A reloiler wilh a valid syslem orcounlli.e., reloiler wilh an orlive or pending slolus) will be able 10 sign· 
on 10 Ihe s)'llem and selecllhe Renew Ucense lunction, which will lake him/her 10 a screen populoled wilh syslem-reloined 
slore orcounl dolo. The user will be able 10 updole Ihese descriplive dolo lields and submil a requesllor license renewol. 

A person seeking a new license will be able 10 mouse dick on Ihe "Click here 10 regisler"lunction 10 be loken inlo a license lorm 
complelion page. Port ol lhe process will be selling up a lemporary orcounl, induding a user 10 and personal possword. This 
account will allow the user fa periodicolly sign-on to review the status of the request. 

Eorh oppliconl(new or renewal) will be required 10 pay a Texos lOllery-mandoled licensing lee in order 10 submillhe license 
form. Scientific Gomes will link Reta iler (orner to 0 reliable, proven, Texos Lottery-approved credit card processing service to 
handle Ihe finonciollronsoctian. We will offer poymenllypes (e.g., credil cord, debil cord, Viso, MoslerCord, Americon Express, 
PoyPol'", elc.) oUlhorized by Ihe lollery. AI no lime will Scienlific Gomes reloin any dolo involved wilh Ihe finonciollronsoctian; 
we will reloin only Ihe result (ossocioled sign·on 10, dole, posling successfulness, and monelory omounl) of Ihe poymenl 
process. 
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figure 7.5·2; Requesti'19 Of Rene' 'ng Retailer li<:ense Through Retoilel (orner 

Based on Texas Lollery licensing practices and policies, we wi ll change the o((ount's status based on a successful rompletion of 
the payment step. 

Ouring the business requirements rollection phose of the implementation proiect, Scientific Gomes stoff will work with Texos 
lottery stoff to define the exact data required from opplironts, fee omounts, "ceptoble payment types, and requirements to 
transition each Dccount to the next proressing step. 

Depending on Texas lottery requirements/ 
the lollery's financial rontrol system. 

will either track retailer licensing status or transmit events and statuses 10 

Information Redacted 
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A MESSAGE FROM BILL McARTHUR 
Vice President 
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1'echnology Dvailoble 10 the gaming industry today (on enoble lolleries to quickly read to markel demand with new products 
Dnd services 10 stimulate continuol growth, provided theif vendor has done ils homework and advanced the system's capability 10 
leverage the technology. Scientific Gomes is thot vendor. We ore leading the way in the gaming industry through enhanced 
cenlrol system hardware and infrastructure. 

With Scientific Games as your partner, the Texas Lottery will have the advantage of an organization thol oHers -Sest-of-Breed" 
products such as : This approoch win aHord the Texas loHery with richer functionality over the t.fe 
of the contrad. Add in a leom of seasoned, certified professionals hand·picked by me for your ongoing operations and Ihe Texas 
Operalions learn, and you will enjoy 0 level of support olher vendors simp~ connol malch. 

Our support package begins wilh our Primary 0010 (enler in and continues with the Backup Dolo (enler in 
These stale-of-the-{]rt {enlers will provide "around the cllXk" support in a secure and risk-adverse 

environment. Staffs at each (an manage both systems, thus improving customer service levek and maximizing opportunities for 
continued ~tlery SGles. In add~ion, S<:ienfific Gomes wiD simplify and se<ure dalo (eoler operatiOns vio proprietary, automated 
tools that provide lhe highest levek of uptime, availability, and performoru:e. These toak will main lain a real-time repository of 
information for lhe data eenler environment, servers, software, configurations, and operational events, enabling Scientific 
Games' personnel to fOM on higher-value customer and retailer services rather than rouline monitoring and mainlenance. 

AI Scientific Games, we do not view our company system offerings os simply Iransodion processing solutions; Scientific Gomes is 
the fu ll service lottery provider. And os the industry's most experienced full service lottery provider, we hove a unique business 
perspedive; we view your business os on extension 01 ours. And our business is nol just one product line, it is all of them: online, 
instant, and video. We, like you, comprehend the full spedrum of requirements and opportunities io the ~lIery business, 001 just 
one part of it.-

SG····· ••••• ••••• ••••• ••••• 
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7.6 LOTTERY GAMING SYSTEM GENERAL REQUIREMENTS 

Information Redacted 
§SS2.101/466.022/SS2.139 

Technology in todoy's goming industry will enoble lotteries to quickly reoct to morket demonds with new products ond services to 
stimulote ongoing growth, but only if their vendor hos done its homework ond mode on effort to continuolly odvonce the quolity 
the technology plotforms it provides. Scientific Gomes is thot vendor. We ore leoding the woy in the goming industry in 
enhancing cenlralsystem hardware and infrastructure. We were the first vendor 10 use 
now proven industry stondords thot our competition utilizes. 

1-

In fact, Scientific Gomes hos delivered a steody stream of innovations over the lost 37 yeors that have hod a positive ond 
enduring impact in the lottery industry. With 0 relentless focus on developing new gome content and leoding·edge technology 
and systems solutions, Scientific Games now serves more than 150 customers around the globe, including many of the world's 
highe~ revenue· producing lotteries. 

Since developing the lottery industry's first bock·office system for instont gome occounting ond validotion in 1975, our 
sophi~icoted systems technology hos played on important role in the worldwide lottery sector. Scientific Gomes is the world's 
lorgest instont ticket lottery com pony, one of the world 's lorgest online lottery com ponies, a globolleoder in sports wogering 
solutions, one of the fostest growing companies in fixed odds beffing ond video lottery solutions, ond leods the morket in 
interactive produc~ with ils partnership agreement with Ploytech. 

When designing the proposed hordwore configuration for the 
lottery's new gaming s)'ltem, Scientific Gomes used only Ihe lolest 
hardware and software to ensure that you receive II proven stote
of-the-ort (entrel system. 

Scienlific Gomes' proposed hordwore solulion is Ihe very lechnology 
Ihol is used for mission·critical opplicalions such os NASDAQ, Ihe 
london Siock Exchange, ond olher world doss orgonizolions similor 
to Ihe TlC Ihol cannol offord downlime. We ore dedicaled to using 
only be~·in·doss lechnology for your s)'llem implemenlolion 
because we realize the lOffery's reputation depends on the 
reliability and security of our system. 

When it come 10 choosing 0 hordwore vendor, we chose 0 portner 
whose products offered rock solid reliobility and performance, 
along with a strong service and support organization . This is 
precisely why we hove cho",r 

. Scienlifi( Gomes has deployed many systems around the 

The same technology as the NASDAQ and 
London Stock Exchange. 

world over the years usin~ , a maior reason why Scientific Gomes is able 10 boast an uptime rating for all of 
our dolo centers Ihol exceeds induslry slondords. 
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We are providing the Texas loHery 

We will nOI shore the infrostructure with other dienls. This ollom 
lcientifi( Gomes to completely focus on Ihe operolionol aspects of 
the Texas lonery by providing you wilh a dedicaled staH of 
professionals, which will generole hundreds of jobs for Texans. 

Our 
provides Ihe loHery wilh a 

comprehensive framework·based system for Ihe online 10Hery, 
instant ticket gome management, and associo/ed services, such os 
Inside lales. mee~ both the immediale and long ronge 
needs of Ihe loHery and provides the flexibility needed to allow the 
loHery to grow and expand. ThE plattorm is running in 13 

Information Redacted 
§552.101/466.022/552.139 

The proposed centra' configuration is a 
reliable, proven configuration with an 

average "uptime" success rate 
exceeding industry standards. 

domestic jurisdictions and is providing our current clients with the options, security, and services needed to effectively run and 
grow their businesses. 

is a configurotion-based highly fl exible system. Implementing loHery requiremenls will nol mandale eXlensive coding, 
reducing Ihe implementation time for new games and olher 10llery requests. In foct, many feotures and optians may be 
implemented while the system is funning. provides integration points for third party softvrore, exisling lottery system 
intenoces, and olher additional services. 

will exceed your requiremenls in many ways. II is exlreme~ robuS!, highly fleXible, and has Ihe capability of meeling 
the lottery's requirements for years to (orne. 

The combination of the hordware and software platforms presenled in Ihis section provides the Texas loHery wilh the reliability, 
security, and features needed 10 meet and exceed the requirements of the RFP. 

As importanl as the hardware and software solution is, an equally cru(ial port of a su«essful implemenlatian are the personnel 
involved in the conversion from your old vendor, and Ihe inslallation of the new hardware and software. The personnel 
described below are the highly qualified individuals Ihol will be responsible for Ihe successful hardware and software 
implemenlolion. 
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Bill McArthur, Vice President of Information Services and Technology 

Bill McArthur will provide execulive oversighl over Ihe management of Ihe lechnical infroslructure 
for cenlrol ,y,lem inslollolion and configurolion, operolionollroining, and emergency ' llololion 
of produclion problem' poslslort·up. He hos more Ihon len yeors of 10Hery experience and has 
porticipoled in more Ihon 20 sy,lem conversions or implemenlolions. 

Cory Bonogofsky, Senior Project Monager 

(ory Bonogof'ky leod, Ihe Technicollnfroslructure Teom and manages Iheir deliverables 
Ihroughoul lhe proiect. (ory i, a Proiect Monagemenl Profes,ionol (PIAPI from Ihe Proiect 
Monogemenl lnslilule, " well os a (ertified Proiecl Manager from Ihe Inlernolionol A5Socialion of 
Proiect Dnd Program Management. Cory's learn consists of Production Systems, Corporate 
Operalions Support, and Ihe Network Implemenlolion Teom. 

As Ihe Infroslructure Proiect Manager, (ory manages oillechnicol ospect, of Ihe implemenlolion 
and i, Ihe cenlrol focal poinl for Ihe TexosloHery. He has over len yeors of lechnicol proiecl 

Bill McArthur 

monogemenl experience, and hosled all Scienl ific Gomes ,",ce"ful online implemenlolions for Ihe posllhree yeors. (ory will 
interact with Don Grace, the Project Director, by being the single point of contact for technical infrastructure issues, pricing, 
sched uling, and ,Ialu,. He will be involved in internal and cuslomer ,Ialus meelings lhroughoullhe implemenlolion proiecl. 
(ory's prior roles 01 Scienlific Gomes include Senior Softwore Quolily (onlrol Manager and Senior Proiecl Manager for 
international online implementations. 

Mom Cormany, Gaming System Architect 

Adam has played a key role in five 10Hery·specific deploymenl' between 2003 ond 2009. Adam 
has over eight years of Lottery experience as well as over 15 years overall experience in computer 
lechnology, and hos personally been involved in every syslem ,Iort·up and conversion during his 
tenure. His implementation and engineering expertise was a major factor in Scientific Games' 
obilily 10 implemenllhe Oklohomo loHery in record lime, converllhe Morylond lottery', 
M05lerlink cenlral ,yslem 10 and Ihe seomles, conversion of Ihe (onnecticul loHery 
gaming syslem in May 2008. He recenlly porticipoled in Ihe Pennsylvonio lottery gaming sy5lem 
conversion in 2009 and is currenlly involved wilh Ihe Hoosier loHery proiecl. 

Adorn (ormony hOI worked wilh 
Archilect. Adam i, or 

for Ihe 1051 12 yeors 05 a Sy5lem's Adminislralor, programmer, and now 
. During his lime working on AIX, 0' well 

05 olher flavors of , Adorn hos hod reloled articles published on ,ile 
. Adam hos worked on vorious hordwore plolforms fa 

Adam is an expert 
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Steve O'Connell, Corporate Operations Support Manager 

Information Redacted 
§SS2.101/ 466.022/ SS2.139 

Steve has been with Scientific Gomes over eight yeors and played an integral rale in s",cessful 
conversions for the Mexico, Connecticut, and Pennsylvania Lotteries. Steve will playa major role in 
ensuring fhot the Texas lottery conversion is just as smooth, seamless, Dnd successful as our 
previous implementations. His leom is responsible for the configuration and operations support of 
the ;ystem. 

In his pre,ious role as the New Hampshire and Vermont Operations Manager, Steve was 
responsible for Scientific Gomes' doto center operations, local site testing octivities, as well os 
assisting with and supporting aU of the User Acceptance Testing for maintenance releases, new gome, and game enhancements. 
Perhaps most importantly, when critical productian issues arose, Steve managed the issues one·on-one directly with the lo"ery 
10 ensure that the most effective and efficient resolutions were implemented in a timely manner. 

Brad Bever, Production Systems Manager 

Brad has over eight yeors of lo""y-specific experience ond his teom will be responsible for 
receiving, assembling and configuring Production, Test, QA, C1nd Development computer s~tems. 

They will ensure that 011 serve" ore built o{{ording to the controct specificotions ond operoting 
systems ond over-the-counter software is properly loaded. Brod is 0 

I 

Stan Doling, Telecommunications and Network Communications Manager 

With nine ye." of lottery-specific experience, Ston wilileod the Network Implementotion Teom. 
Stan is responsible for the tAN and WAN architecture and instollotion, including the gaming system 
network ot the prima ry and bock-up focili ties, and the terminol networks. 

As they did for the Pennsyl,onio, Cannedicut, ond Mo rylond lotteries, our conve"ion teom wi ll 
contribute their considerable skills ond knowledge to ensure 0 smooth lottery system conversion 
for the Texos lo"ery. It is becouse of their work thot lo"enes hove entrusted Scientific Gomes with 
their mission critical conversion projects. 
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7.6.1 SYSTEM CONFIGURATION AND CAPACITY 

RFP Requirement: The foflcwing fable iaenlifieslhe minimum System configuration ana capacify requirements for the wccess/uf Proposer's Lottery 
Gaming System. 

Scientific Games consider> this RfP requirement to be informational, therefore no response is required. 

Tohle 41. System Configuration and (opacity Requuflmnls 

ROLES AND RESPONSIBILITIES 
SUCCESSFUL 

TLC PROPOSER 

I. Plans, designs and implements a lottery Gaming System that meets Texas lottery X 
requirements 

2. Provides input on System configuration and capacity requirements X 

3. Operates, supports and monitor> System periormance and capocity to ensure it meets X 
contractual requirements 

4. Reports Systems information, metrics, performance and operational anomalies X 

DEl AIL REQUIREMENTS RESPONSE 
SECTlON(S) 

5. The Successful Proposer's System must provide the capability for real·time processing and 7.6.2.1 
services ot near twenty·four (241 hOUr> a Day to include all functionality of the Successful 
Proposer's 5ystem induding but nat limited to sales, validation, terminal report generation and 
inquiry. 

6. The Su(cessful Proposer sholl provide for a Primory site system recovery of less than two (21 7.6.1.2 
minutes with no loss of transactions. 7.6.1.2.( 

7. The Successful Proposer's System must support a Sunday to Saturday billing period, or other 7.6.1.2 
schedule as may be set by the Texas lottery. At the Texas lottery's request, the System must 
support multiple billing periods for different closses of Retail", bosed on variobles such as 
Retailer type, business type, financial standing, sales volume, etc. 

8. The Successful Proposer's System sholl have inquiry/search copobilities for authorized users on 7.6.1.2 
011 lottery gaming data (realtimelthrough a user·friendly tool. This inquiry/search capability 
must not negatively impQ(t System periormonce. This user·friendly tool (e.g., similor to financial 
slock screening tool or other comparable interfoce) should hove an easy-to-use graphical 
interface to allow query selections through morking the vorious data elements (e.g., by game, 
transaction level, dollar amount, etcl for graphing and reporting. 

9. The Texos lottery will provide the ability to request ond print the Successful Proposer's Gaming 7.6.1.2 
System's master transaction file on the monagement terminal or any network-attached printer 7.6.1.2.1 
with proper authority as controlled by the Texas lottery. 
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DETAIL REQUIREMENTS RESPONSE 
SECTlON(S) 

10. The Successful Prop",er's System must provide the following: 7.6.1.2.0 

All records of lronsactions time·slamped 10 Ihe nearesl second; 
7.6.I.2.c 

o. 

b. The copobility to sort, select, view and lisl detailed lronsoctions; 

c. Three years, ot Q minimum, of historicallransoctions available online for inquiry; 

d. Data presented in formats approved by Texas LoHery stoff; 

e. The ability of the Texas Lottery 10 generate reports without assistance from the Successful 

Proposer; and 

f. Dolo musl be maintained in accordance with Section 3.74. 

II. The Successful Proposer's System must provide the ability to support up 10 one hundred and fifty 7.6.1.3 
thousand 1150,0001 active online sales and system inquiry devices to supporl LoHery products 
with the ability to increase to two hundred fihy Ihousand (250,0001 as the Texas LoHery grows. 

12. The Successful Propaser's System must provide Ihe ability 10 accommodale sales, validation, 7.6.1.3 
concel and cashing lronsactions assacioted with, at a minimum, Ihree hundred (3001 concurrent 
Instant Ticket games and multiple On·Une iackpots up to ten billion dollars (110,000,000,0001, 
with no degrodotion of Syslem periormonce. There will be no exceptions for maintenance, reports 
generation, inquiries, validations, or any other System functions. 

13. The Su(cessful Proposer's System must provide the ability for real·time processing of sales, 7.6.1.2.c 
validation, management, and inventory transactions. 7.6.1.3 

14. The Successful Proposer's System must provide Ihe ability 10 pracess all other lronsactions- 7.6.1.3 
(e.g., Instont TIckel pack aulhorizations, winning ti(ket validations, roncels, reports, etcl with a 
maximum eighl (81 second response time. 

15. Each single wager ti(kel (one [I] playboordl must be produced in less than four (4lsoronds aher 7.6.1.3 
dolo entry. 

16. Multi·wager ti(kets (up to ten [10] playboordsl must be produced in lesslhan six (6lsorands 7.6.1.3 
aher dolo enlry. 

17. The Su(cellful Proposer's System musl provide the ability to look for indicotions of froudulenl 7.6.1.4 
transactions. Examples include, but are nollimited 10, reporting on winning tickets from one 
Retailer's pack paid 01 another Retailer, delayed validations, bod or invalid validation aHempts, 
Online gome ticket concellations, Inslant Ticket pock activations and senlements, and 
romporisons between Retailer database and daimant database. 
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DETAIL REQUIREMENTS RESPONSE 
SECTlON(S) 

18. The luc""ful Proposer's Syslem musl adhere 10 all Texas LoHery business rules, regulalions, all 7.6.1.3 
applicable banking regulalians, and slale and federal laws. 

19. The Successful Prop05er's Syslem musl be able 10 access, presenl, and report an archived files 7.6.1.3 
fram Ihe previous LaHery Operolor's Gaming SYSlem. 

20. The Successful Prapaser shall lesl manlhly, Ihe abilify of Ihe backup LaHery Gaming Iyslem 10 7.6.1.2.d 
,ake over 10101 aperalian of Ihe On·line and Inslanl TIckel games, process lransadians for a 
minimum of four (4) hours, and then return operational (antral to the produclion LoHery Gaming 
System. This must occur transparently fa all users. 

Table 41. Syslem Cnnf~uraf~n and (ap"ify Response Req"remenls 

RESPONSE REQUIREMENT 

1. The Prapaser musl acknowledge and ac"pl Ihe roles and respansibililies and delail requiremenls indicaled in Ihis 
section. 

2. The Proposer must describe how ils Syslem will meel Ihe canfiguralian and capacify requiremenls. 

3. The Proposer must demonstrate how its proposed System (On meet or exceed the Texas lonery's performance 
reqUirements. 

4. The Proposer musl de5Cribe its System's capability for detecting and repor1ing fraudulent transactions and octivities. 

Table 43. SY'fern (onfigurafi" and (aparity Itr,", leve' 

SLR # SLR NAME 
3.60.19 Inability of the Lottery Gaming System to Conduct Retailer, licensing, Inventory, Accounting, or Other 

Management Functions 

3.60.30 Performance Degradalian 

3.60.31 Failure 10 Tesl Backup LaHery Gaming Syslem 

LIQUIDATED DAMAGES 

3.61.5 On-Une Game Unavailabilify 

3.61.6 Inabilify of Ihe Texas Laflery Relailer Terminals 10 Camm unicale wilh Ihe LaHery Gaming Syslem 
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SG 

RESPONSE TO TABLE 42: SYSTEM CONFIGURATION AND CAPACITY RESPONSE 
REQUIREMENTS 

7.6.1.1 ACKNOWLEDGEMENT AND ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer must a(knowledge IJnd accept the roles and responsibilities and oetail requirements indicated in this sedion. 

Scienlilic Games acknawledges and accepls the roles and responsibililies, will comply, and ohen exceed, the delail req uiremenls 
indicat,d in RFP Section 7.6.1. 

7.6.1.2 SYSTEM CONFIGURATION CAPACITY !DRs S, 6, 7, 8 and 9) 

Information Redacted 
§552.101/ 466.022/552.139 

Response Requirement 2: The Proposer must describe how ils System will meet the configuration and capacity requirements. 

is designed to be a near 24-hour processing system. It reduces the trodilionol "nightly pracessing" cyde to mere 
minutes, allOwing a quick restart of Ihe tronsoction server. In solisfaction of RFP Table 41, Detail Requirement No. S, Ihis 
around-fhe-clock processing indudes online sales, online C1nd instant validations, reloiler terminal reporting, data queries, pock 
status management, telemarkeling, game inslollolions, and database maintenance. 

All and inslollolions cunenlly provide near 24/7 /36S availability. Given this field-proven capability, F 
certainly can fulfi ll the RFP requiremenl to provide Ihe capability for real-time processing and services at near 24-hours-a-day to 
indude al functionality induding, bul nollimited to, soles, validalion, lerminal report g,neralion, and inquiry. 

During customer benchmarks and in the real wand Scienlilic Games has repealedly proven Ihat we can complele a primary site 
foil"er to the back-up site servers , sotislying RFP Table 41, Delail Requirement No.6. This fa ilover is 
completed without Ihe lass of lransaction dolo. This period indudes Ihe redirection of Ihe communicalions network supporting 
the retailer terminals and supplying management terminal functions. 

We will configure tosupport theeurrenl Sunday to Saturday billing period. Satislying RFP Table 41, Detail Requiremenl 
No.7. We also will support any other S(hedule required by the Texas loHery, induding multiple billing periods for differenl 
classes of retailers. These dasses may include retailer type, business type, financial standing, sales volume, etc. 

In Ihe base cosl of the system, we have offered, our new Executive Information System, to provide each 
management user with on effeclive, user frie ndly interlace into the loHery's data. This package fully sotislies RFP Table 41 , 
Delail Requirement No.8 by providing easy accelllo grophicol analysis of syslem data, allowing user generalion of unique 
graphs and reports. Query selections are typically done using fomilior drop-down lisls, radio buttons, check boxes, and data 
inpul lields. A full presentolion of the power and flexibility of lottery InSile is presenled in ou r response 10 Se<lion 7.9. 

We have expanded our offering to indude a highly efficient transaction look-up and prinling fea ture. By relaining 
the master transaction file data in a database, we (an make transaction research as easy and rapid as (he(king yesterday'S 
online ticket soles figures. Printing query results or outpuHing 10 a desklop application is as simple os a few mouse dickl. The 
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PART 7: LOTTERY GAMING SYSTEM 7.6-9 

following is 0 brief description of Ihe ease of Ironsoction lookups, showing Ihal we hove fully salisfied RFP Tobie 41, Deloil 
Req uirement No.9. To protect sensitive transoction dolo, only authorized personnel will hove access to this feature. 

7.6.1.2.A 1IIANSAalON RESEARCH (OR 101 

Confidentiality Claimed 
Not released 
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PART 7: LOTTERY GAMING SYSTEM 7.6-)) 

Scientific Games i, certain that the Texas [aHery will lind this exciting new leature uselul and effective lar researching security 
concerns and retailer requests. 

In sati,laction 01 RFP Table 41, Detail Requirement No. 10, the [aHery InSite taal, will provide the lallowing 

a. All recards 01 transactions time·stamped to the neare,t secand 

b. Copobility to filter, sart, select, view, and print detoiled transoctians 

c Online access to a minimum of three years of historical transactions 

Information Redacted 
§552.101/466.022/552.139 

d. Data presented in larmats approved by Texas [aHery stoff 

e. Ability lar the Texas [oHery to generate report' without as,istonce from Scientific Gomes stoff 

I. Data maintoined in a((ordance with RFP Section 3.74 

Scientific Games will plan, design, and implement a [aHery Gaming Sy~em that meets Texas [oHery requirements. To maximize 
,y,tem availability, Scientific Games will install 

Scientific Gomes has designed and configured 

Informat ion Redacted 
§552.101/ 466.022/552.139 

. Transaction 
data will b •• I.ctronicolly tronsferred to the [oHery's Internal Control System, (ICS) as described in Sedion 7.10. 

In rompliance with RFP requirement, 
anomalies. 

will report system information, metrics, performance, and operational 

1.6.1.2.B HARDWARElDRs 10, 13 and 151 Information Redacted 
§552.101/ 466.022/ 552.139 

Scientific Games has selected 
ore proven fa be an extremely reliable and effective solution. The are used by numerous 

Fortune 500 rompanies where high·volume, reliability, ond security are primary considerations in ,y,tem architecture. A few of 
the 

• Microsoh • Well, Forgo • Bank of Ameriro 

• Proctor & Gomble • FedEx • Rdelity 

• GE • IP Morgan • Delta Ai rl ines 

• U.S. Department of Delense • United Porcel Service • Turner Broadcast Systems 
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7.6-12 PART 7: LOTTERY GAMING SYSTEM 

As your lGS provider, Scientific Gomes has a strong commitment to helping the Texas loHery increos. sales. That requires a 
robust, enterprise·level system solution. Upon implementation of the new system, the loHery will benefit from a superior, 
tronsoction processing engine with ropid database processing power, engineered with increased fault tolerance with mirrored 
memory, spare memory, redundant fans, and redundant power. 

Information Redacted 

§552.101/ 466.022/552.139 

sc; ..... ••••• 
~MENT REDACTED BY TLC -12-5-10 

SCiENTif,C GAMH RfP NO. 362·10-0001 • JUlIE 30 2010 • TEXAS LOTTERY COI!~ISSION 



PART 7: LOTTERY GAMING SYSTEM 7.6-13 

TPPC-C SCORES - As evident by the Transaction Processing Periormame Coumil !TPPC-C} s(Ores described below, 
salution is the most robust system available for your needs. Information Redacted 

§552.101/466.022/552.139 
Over the years, Scientific Games has considered numerous Original Equipment Manufacturers (OEM) suppliers to support our 

platform. While TPPC-C s(Ores and their measurement of maximum sustained periormonce are certainly important, they 
ore only one of many decision points used to evaluate a hardware platform. consistently provided the best performance, 
suppart services, virtualizatian support, and sarver management, which, when evaluated together, provide a platform solution 
that meets current and future needs_ Scientific Gomes hos maintained a long partnmhip with Hel'lien-Packord to provide lanery 
customers with the best salutian available. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
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Procedures for computer operations stoff, especially regording failure situations, will be stroightforword.ln addition to operator· 
prompted foHaver, we will meet the requirement that the system be oble to recover from failures without operator intervention 
{"a uto·foilover" J. 

Typical Failure Scenario - The following is a typical failure scenorio with the procedures that are used by operotors in the 
unlikely event thot operator intervention is required: The primary TXE experiences a hardware failure and must be loken off· 
line 10 perform diagnostics and effect repairs. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

II is Ihrough proprielary lools such as Ihol Scientific Gomes is able 10 fullililhe RFP requiremenllhol we 
operate, support and monitor system performance and (opacity to ensure we meet contractual requirements. 

7.6.1.2.0 BACK·UP DATA CENTER £DR 20) 

A bock-up dolo cenler syslem will be ready 10 assume full operotion of Ihe lottery environmenl 
in the event of a system failure at the primary sile. Having the remote bock-up configuration 

ensures Ihol if any nolurol disasler disrupls 
operations at the primary site, lottery operations will continue. Remote back-up site 
configuration is a standard component of Scientific Gomes' system configurations currently 
implemenfed in 13 domestic lottery iurisdidions where we have an uptime rate thol exceeds 
lottery induslry slondards_ 

The proposed remole bock-up dola cenler syslem will be 

Information Redacted 
§552_101/466.022/552_139 
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Periodic failover lesting is a ~ondord port of our 10Nery operotions procedures. In compliance with 
RFP Table 41 , Detail Requiremenl No. 20, our Operations Manager, Mik. Skibel, and his 
operations leam will schedule 

transparent to all Texas users. 

Information Redacted 
§552.101/ 466.022/ 552.139 

- il will be similarly 
Mik. Skib., 

The rock configurotions for the bock·up site can be found on the following pages. Figure 7.6·12 depicts the full suile. Figure 7.6· 
13 through Figure 7.6·14 graphically depicts eoch rack of Ihe loNery's proposed gaming system at the back·up dolo cenler. 

SG····· ••••• 
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Sali,fying RFP Table 41, Delail Requiremenl No. 26, once a manlh Scientific Gam" will I,,"he ability olthe bock-up gaming 
system 10 lake over fotal operation of the online and instenlticket gomes, process transactions for a minimum of four hours, 
and Ihen relurn operalional conlrol 10 Ihe production lonery Gaming ,y,Iem. Thi' 1,,1 vnll occur lronsparenlly 10 all u,ers. 

7.6. 1.2.£ TEST SYSTEM 

Scientific Gomes will providE 
occeptance testing. 

for user 

will be 
idenlical in archilecture and capacity la Ihe produclion 'f'lems 
provided for all transaction processing. fronl-end processing, and 
games manogemenl opplicalions. In Ihe evenl of multiple failures 
of Dctive production systems, the lore 
able 10 be updaled and activoled for produclion in case of further 
hardware or software failure. Scienlific Gam" will have usa of four 

affecting the lonery testing efforts. 

The rock configuralian for Ihe lesl ,y,Iem, exclu,ively used by Ihe 
laflery i, depicted in Figure 7.6-6 and Figure 7.6-7 in sedi.n 
7.6.1.2.B. 

7.6.1.2.1 TRANSAatON LOGGING (DR 9) 

Information Redacted 

§552.1Ol/466.022/552 .139 

tAl.ctOS 

systems proposed for user 
acceptance testing. 

In "Ii,foclian of RFP Table 41 , Deloil Requiremenl No.9, all lransactians are logged immedialely and conlinually 10 el"Ironic 
media on multiple server,. 
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The lransactian lag has periodic checkpainls wrinen 10 if. Signilicanl lalals for all games are included in Ihe checkpoinl records. 
Our checkpoinl lechnalogy is complianl wilh all applicable MUSl security slandards. Any affempl 10 modify a Iransaclion fi le is 
easily idenlified because checkpainl and 10101 dolo wi ll be inconsistent wilh a modified or inserted lransaclion. 

Scienlific Gomes provides research capabililies 10 aUlharized loffery and Scienlific Games personnel. Transaclian research may 
be conducled based an a variely of search crileria. Search resulrs may Ihen be prinled, if desired. An example of a lickel 
research screen is shown in Figure 7.6-16 . 
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Figure 7.6-16: SO!11p!e Ticket Research Sueen Capture 

1.6.1.3 SYSTEM PERFORMANCE REQUIREMENTS IORs 11. 12. 13. 14. IS. 16. 18 and 19) 
Response Requirement 3: Th, Propos9f must d6monstrot6 how il5 proposed 5ysl6m {on mut Of 6X.C6Bd th6 T6Xas lol/ery's performonce 
requirements, 

Scienlific Games has sized Ihe Tex" syslems 10 support RFP Table 41 , Delail Requiremenl No. 11 lorthe support of 
oclive online soles and syslem inquiry devices. The syslem will be able 10 handle up I( devices during Ihe 

contract period. 

SG····· ••••• 
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Exceeding RfP Table 41, Detail Requirement No. 12, we will configure f to hondl. 
concurrent instant ticket games, which is double the RFP specification. The system, however, is 
configurable to conwrrent instant ticket games. We wi ll ensure that the sY'tem will handle 
online iockpots up to . These copobilities will be available with no degradation of 
system performance and will be supported in reports, data queries, maintenance, validations, 
screen displaY', and any other system functionality. 

ei(LccUS 

Scientific Gomes has designed to use a reol·time tronsoction engine, which fully sotisfies RfP Table 41, Detail 
Requirem ent No. 13. As requests are received from retailer terminals, self·service ticket kiosks, management terminals, sy~em 
operations consoles, warehouse pocking lines, and lS Rs, the incoming tronsactions are processed in real·time and stored on 
multiple persistent storage devices located on multiple systems. The processing result is returned 10 the requester only after 
verifying that these redundant systems have received the messoge and queued it to storage. This real·time environment means 
that management users' data inquiries will alwaY' will pravide the latest dolo. Ukewise, the change of mosl sY'lem porometers 
lakes effect in reol·time. 

SYSTEM RESPONSE PERFORMANCE 

The transoction engine is continually refined and optimized to provide our customers with the most capable lGS 
available. In recenl company benchmorks, our lolesl releose exceeded 

for the current Texas sY'lem in RfP Section 2.1.1. 

These company benchmorks were also demonslroled to Ihe Iowa 
lottery during their site visit on March 2, 2010 at our facility in 

Horrisburg, Pennsylvonio. The demonstroled benchmorks 
significontly exceeded RfP requiremenls. 

Based upon our system performance evaluations, we commit to the 

Texas lo"ery the following system copobilities: 

• Processing up I( 
ITPM) 

online selllnlnsoctions per minute 

• Processing up Ic volidotions and concels per minule 

• Support for SI bill ion worth of online soles per day 

Information Redacted 
§SS2.101/466.022/SS2.139 
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Exceeding RFP Table 41, Detail Requirement No. 14, will process, in less than 6 
seconds, other (non-sell) transactions, such as instant ticket inventory status changes, winning 
ticket volidotions, anline ticket cancels, reports, ete. 

Scientific Games hos repeatedly proven that our system - WAVE'" terminal 
combination is capable of extremely ropid ticket generation, both for single wager (Le., one 
playbaardl and multi·wager (i.e., 10 playboordl online tickets. 

Information Redacted 
§552.101/ 466.022/ 552.139 

t,M. ccLlS 

Single Wager Response - Our proposed configurotion will easily beat the required single wager response requirement of 4 
seconds (from send to cutl.tn foct, we significantly exceed RFP Table 41, Detail Requirement No. 15 because we know that our 
system can easily produce single wagers in half the required time -less thon 2 seconds from send 10 cut. 

We support this claim by summarizing ticket generation times documented by on independent gaming evaluatar during a major 
domestic procurement in 1008. Figure 7.6-17 shoWlthe published timing resuits while each system handled the following 
simulated load: 

• online selltransactians per minute 

• redemptions and (oncels transactions per minute 

• 

It is clear from the overage times, that our configuration be~ed the second place vendor by over 
40%. As evidenced in Rgure 7.6-17, the foster ticket completion time did not depend on the 
communication technology used. perlarmed exceptionally every time. 

Multi'Wager Response - Scientific Gomes hos designed its gaming system and retailer tA~ t c uS 
term inal to minimize the generotion time of online tickets-the foster the ticket output the less 
lime the clerk spends on the sole. We are supremely confident rhot our proposed configuration will easily exceed RFP Table 41, 
Detail Requirement No. 16thot a 10-ployboord online ticket be produced in less than 6 seconds (from completion of data 
entry -send - to availability olthe ticket for the retailer). 

REDACTED BY TLC -12-5-10 
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Based upon demonslroled performon" olthe 200B evoluolion, Scienlific Gomes commils 10 a 1 O·playboord lickel generalion in 
less Ihon 3 seconds, half Ihe Texas lollery's required lime periad. 

Information Redacted 
§552.10l/466.022/ 552 .139 

In foct, Rgure 7.6·1 B clearly shows Ihal during Ihe previously referen"d independenl evalualion, our syslem, while under 
heavy simuloled lood, look only 0.20 seconds longer 10 produ" a 1 O·playboard tickel Ihan a single wager lickel. This is a delay 
increase of only 13% la deliver 10 limes Ihe wagers 10 Ihe player. 

Our has been inslalled in a number af dameslic jurisdictions and each has complied wilh bonking regulalions, slole 
laws, ond federallaVlS. Weare confidenl IhalthesY'lem fully salisfies RfP Table 41, Delail Requiremenl Na. 1 B. 

In salisf"lion of RfP Table 41, Delail Requiremenl Na. 19, lcienlific Games commils 10 working wilh Ihe currenl syslem vendor 
10 de~se 0 pro"" by which can ""IS a"hived legacy dala files. We will implemenl 0 copobilily 10 disploy Ihol 
information and generate reports from it. 

7.6.1 .4 DETECTING AND REPORTING FRAUDULENT TRANSACTIONS AND ACTIVITIES 
Response Requirement 4: The Proposer must describe its System's capability for defecting and reporting fraudulent tromorfions and activities. 

AI lcientific Games, sY'lem security ond inlegrity is our lop priority ond we hove warked closely wilh induslry orgonizotions, 
such as Ihe Multi·Slale loffery Association (MUll) ond the North American Associalion af Iiale and Pravinciallolleries (NAlPl), 
10 ensure Ihal we meel or exceed 011 guidelines in regords 10 Ihe 

. We hove implemented system security components and controls, including 
. It is underslood Ihol Ihe ""plability of all 

syslem security conlrols will be subject 10 lollery opprovol. 

uses octivity reparts 10 hondle Ihe idenlification of syslem evenls and lrends Ihal could indicale allempls la defroud Ihe 
lallery. Oursyslem already hondles Ihe fallawing examples listed in requiremenl RFP Table 41, Delail Requiremenl Na. 17: 

• Winning lickels redeemed 01 0 relailer olher Ihon Ihe seller 

• Winne" redeemed more Ihon n doys oher drow 

DOCUMENT REDACTED BY TLC -12-5-10 SG 
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• Validation failures 

• Excessive online ficket cancels from a retailer 

• Instant ticket pack activations and settlements 

• Nam es in retailer database appearing in the prize claimant database 

Additionally, Scientific Games wi ll offer reports on the follOwing events and activities: 

• Anempt to redeem a stolen instant ticket 

• Consecutive or chronic attempts to redeem invalid tickets 

) Bod PIN inputs for inslant tickets without keyless validation 

) TIckets from non-active porks 

) Expired online and instant tickets 

) Non-winning tickets 

• Excessive pock relurn octivity from Q retailer 

• Chronic bod transactions from relailer device 
Information Redacted 

§SS2.101/466.022/SS2.139 

• Discovery of invalid checksum on server transQction file 

Scientific Games security experts will work close~ with Texas lottery security stoff to make sure 
level of froud detection. 

provides the needed 

Application and Database Security - Scientific Gomes has implemented a security governance fromework that includes 
risk assessment and standards compliance. Regularly scheduled risk assessments Ofe performed by operational entities within 
our systems organization. Any fin dings are brought to our Security Steering Committee for guidance an remediation. Security 
issues ore reported to senior management and the board of directors on a regular basis and receive the appropriate 
management and financial support from the organization. 

We have a strategic goal of attaining ISO 270011former~ 17799) certification and this is supported by internal reviews of 
current operations and a process improvement program designed to bring the company into compliance and certification with 
multiple quality and security standards_ Information security is a camplex area, demanding standards to address specific aspects. 
The emerging ISO 2700 I a((omplishes this. 

Our security procedures and physical sofeguards are described in detail throughout this response. 

Scientific Games Security Components summarizes the overarching and integrated safeguards that shield game control, 
transaction, validalion, and other critical files from unauthorized review and tampering. Many of these safeguards include even 
more processes and procedures thaI provide on interwoven foundation of security that our system, facility, and procedures rest 
upon. 

REDACTED BY TLC -12-5-10 
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Information Redacted 
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7.6.2 ELECTRONIC DATA EXCHANGE 

RFP Requirement: Electroni( Data Exchange services are the activities associDled with the day-Io-doy management of the data exchange IMtween the 
Lottery Gaming System Dnd designated Texas lot/ery systems. The description and format of current data exchanges will be provided /0 prospective 
Proposers oftentling olle of the manda/ofY pre-proposal conferences upon Tefeipt of fJ signed Non-Disclosure Slalement. rhe Da/a achanye Report and 
all associated requirements win be incorporoted into any (o/llrod resulting from this iFP. 

Scientific Games considers this RIP requirement to be infarmative, therefore na response is required. 

Tobie 44, EledrOI'lK Onja Exch·mge Reqlo'",menl$ 

ROLES AND RESPONSIBILITIES SUCCESSFUL 
TLC PROPOSER 

J. Defines and provides Doto Exchonge Report which identifies the electronic data X 
exchange format requirements inrluding tronsport le.g., EDI, XML, FTPJ. delivery 
I"atians, farmat and "hedule requiremen~ 

2. Develops and documenfs procedures for performing electronic dolo exchange Ihal meel X 
requirements Ilnd conform to Texos lottery standords 

3. Develops and maintains a repository of all Texas lottery electronic data exchange X 
distribution and exchange entities 

4. Provides and supports electronic intenaces between the LaHery Gaming System and X 
Texas Lanery designated systems 

S. Exerutes electronic data exchange productian and test distributian a((ording to X 
productian schedules 

6. Monitors all electronic doto exchange transactions X 

7. Reruns tronsortians os required and escolates nan-resolved electronic data .xchang. X 
transactions to the Texas lottery 

8. Performs recovery aperatians far electronic dota exchange transactians as required X 

9. Intenaces directly with Texas LaMery electronic data exchange distribution entities X 

DETAIL REQUIREMENTS RESPONSE 
SECTlON(S) 

10. The Succe"ful Propos" must ensure the a((urocy of all data provided to the Texos LaMery. Data 7.6.2.2 
must be made DVailable in "cardance with approved schedules as documented in the Dato 
Exchange Report. 

11. The Succe"ful Proposer must ensure the proper ond timely rompletion of elertronic data 7.6.2.2 
exchange transactions. 

sc; ..... ••••• 
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Table 45. Eiedroroic Do!o Exchange Response Requirements 

RESPONSE REQUIREMENT 
I. The Proposer musl acknowledge and accept the roles and responsibilities and detail requirements indicoted in this 

section. 

2. The Proposer must describe how it will meet the data exchange requirements outlined in this section and the Dolo 
Exchange Report. 

RESPONSE TO TABLE 45: ELECTRONIC DATA EXCHANGE RESPONSE REQUIREMENTS 

7.6.2.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBIlITIES AND DETAIL REQUIREMENTS 
Response Requirement I: The Proposer must acknowledge ami (luepllhe rofes and responsibilities and detail requirements indicated in this sedion. 

Scienti fic Gomes orknowledges and orcepls Ihe roles and responsibililies, and will comply, and ohen exceed, Ihe deloil 
requ iremen~ indicoled in RFP Section 7.6.2. 

7.6.2.2 DATA EXCHANGE REQUIREMENTS AND REPORT !DRs 10 and 11) 
Response Requuement 2: The Proposer mU5t describe how it will meet the data exmange requirementt outlined in this section and the Data Exchange 
Repoft 

Scienlific Gomes hos reviewed in deloil lhe TlC Dolo Exchange Report (Dolo Exchange and Syslem Inlerlores - Jonuory 20 I 0) 
documenl mode available al lhe pre-proposal conference. We underslond Ihollhese file lronslers musl be supported la/ from 
vorio us Lollery and slale agency syslems and Ihollhe dolo musl be proleded from inlerceplion and corruplion. Several have 
specified deadlines by which Ihe dolo musl be received allhe destinolion syslem. 

In solisloction 01 RFP Table 44, Oeloil Requiremenl Nos. 10 and II , Scienlific Gomes will ensure Ihol lhese lronsfers will be 
compleled ollhe frequency, and wilhin Ihe lime periods, specified and Ihal lhe dolo will be acwrole and secure from 
unaulhorized coplure. Scienlific Gomes' learn including John Byers, Oiredor 01 Security, Jonolhon Ng, Sohwore 
Oevelopmenl Manager, and Mike Skibe!, Operolions Manager, will work closely wilh Ihe involved slole IT departmenls 10 make 
sure Ihol lhe exchange lechnologies are used effeclively. 

For inlrequenl file lronslers (e.g., annual I 042·S and 1099!W·2G lOX dolo) we would likely rely upor 

Information Redacted 
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ENTERPRISE ARCHlTEaURE 
Information Redacted 

§552.101/466.022/552.139 

The Scientific Games is flexible, madular, and expandable. The sj5tem is designed ta grow and expand aver the 
life of the cantroct to support future applications and the evolving business requirements of our lonery partn",. It provides a 
truly "open" plotfarm using web services-o defined standard forsj5tem interoperobilily-to provide integrotion points for 
additional services, third party products, and interlaces to external sj5tems. The use of industry standard web services provides 
the lonery with the follOwing advantages: 

• Software and services from different camponies and locations can be cambined easily to provide on integroted service 
benefiting the Texas loHery and its stakeholders. 

• loosely-coupled web services facilitate (I distributed approach 10 application integration. 

• Inleroperability among various software applicotions can run on multiple platforms and operating systems; each 
camputer center ar business/ government entily can use the hardware mast appropriate to their business gools. 

• Standard web services protocols and data farmats are text-based, supporting ropid deployment. 

• Dolo exchange between disparate systems and organizations use well known, proven, and secure protocols and 
processes. 

• The use of industry standard techniques ensures thol each company or agency will hove the required in·house expertise 
to effect the technology. 

furt her standardizing the system's data cannections to external processors. 

The web service design includes full, secure audit lroils in the form of doto transmission and modification logs. logs indude, for 
each data exchange, the dote-time, data content, and user/process issuing the change. These logs con be mode available to the 
lottery upon request. 

7,6.3 SALES AND MARKETING SYSTEM GENERAL REQUIREMENTS 

REP Requirement: The {aI/awing table identi{ie5lhe minimum System requirements far soles and marKeting. 

Scientific Games considers this RFP requirement to be informational, therefore no response is required. 

REDACTED BY TLC -12-5-10 
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Tobie 46. Soles and Markefing Syslem General ReqUIrements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

I. Plans, designs and implements a laffery Gaming Iystem that supports the TexOl 
laffery's soles and marketing lunctians 

2. Develops and implements Terminal-oriented promotions with laffery Products that 
utilize caupons, Iree tickets, entry lorms, vouche" or any other Terminal or ticket stock 
items 01 required by the TexOl loflery 

DETAIL REQUIREMENTS 

3. The luccellful PropOler must canfigure and execute planned promotions on the loflery Gaming 
l}'Item 01 approved by the TexOl loflery. 

4. The luccelliul Proposer's Iystem must be capable 01 storing, reading, volidoting and accounting 
for bar-coded (Oupons used by the Texas Lottery for promotions. 

5. The luccelliul Proposer's Iystem must provide the ability to allow lor simultaneous player and 
Retailer promotions involving multiple lOffery Products, which includes, but is not limited to, tie-
ins between On-Une and Instant TIcket gomes, and must be scalable by groups 01 Retailers 
(based on county, zip cade, business type, chain, soles level, or TexOl lOflery-designated group) 
or {I single Retailer. 

6. The luccelliul Proposer's Iystem mu~ track retailer promotions / player cantest winners, 
including current address and the winning prize. 

7. The luccellful Proposer must provide a Web-based system, based on Texos lOffery 
requirements, lor a player registrotion program that involves registering ploy", lor various 
informational, promotional (e.g., unique player-printed caupons), and data-gathering purposes. 
The Web-bosed system must be able to communicote with ployers using different messaging 

formats including, but not limited to, Really limple Iyndication (RII), text messaging, etc. The 
interlace for ploye" to "cell this web site should be very intuitive and user friendly. 

The Successful Proposer must provide, implement and maintain a moil order subscription 
database s}'ltem for 10ffery players 01 authorized by TexOl Government Code lection 466.3052, 
including the procelling 01 all subscription orders, age verilication 01 players, and payment 01 
prizes. 
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Table 47. Sales Dnd Marketing System General Response Reqtriremenfs 

RESPONSE REQUIREMENT 
1. The Proposer must acknowledge cnd accept the roles and responsibilities and detoil requirements indicated in this 

section. 

2. The Proposer musl describe its System's copabilities for providing player and retailer promotions. 

3. The Proposer must describe its System's capobility to support Web·based "Second-Chance Orowings" for On-line Games. 
This system will not involve the sale of 10Hery products via the internet, but will only involve the submissian of non-
winning On-line Game tickets for secondary drowings as approved by the Texas lottery. 

4. The Proposer must describe its proposed Web-based system for Il player registration program thot involves registering 
player; for vorious informational, promotional (e.g., unique player'printed coupons), and data·gathering purposes. 

5. The Proposer mUlt deS<ribe itl mail order subS<ription database Iystem for 10Hery players os authorized by Texas 
Government Code Section 466.3052, including the processing of alilubscription orders, oge venfication of players, and 
payment of prizes. 

Tobie 48. Soles and Marketing S)'Slem Geneml SeNke levels 

Foilure of the loHery Goming System to Execute Manned On-line Promotion 

RESPONSE TO TABLE 47: SALES AND MARKETING SYSTEM GENERAL RESPONSE 
REQUIREMENTS 

7.6.3.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBIlITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer must admowfedge and ampt the rales and respansibilities and detail requirements indicated in this sedion, 

Scientific Gomes acknowledges and o((epts the roles and responsibilit ies and detail requirements indicated in RFP Sedian 7.6.3. 

Information Redacted 

7.6.3.2 PLAYER AND RETAILER PROMOTIONS !DRs 3. 4. 5 gnd 6) §552.101/ 466.022/ 552.139 

Response Requirement 2: The Praposer m/JSt describe its System's capabilities for providing player and retailer promotions. 

Given Scientific Gomes' vast promotionallibrory, easily implemented on the system, we are well posilioned 10 provide 
a broad range of promotional features. Online pramotians are excellent tools to introduce lottery products to non'players, to 
present a new game 10 the existing and potential player base, 10 increase soles among currenl players, or to incentivize retailers 
and/or clerks to promate the lottery's products, network-wide, with a specific chain, or even at a lingle retaillacalion. 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
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Confidentiality Claimed 
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Confidentiality Claimed 
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Confidentiality Claimed 
Not released 

7.6.3.3 WEB-BASED SECOND-CHANCE DRAWINGS !DRs 6. 7. and 8) 

RFP Requirement 3: The ProPOS<![ muff describe its System's copobifity /0 support Web-based "Se(ond·Chan(e Dfuwing5 ~ (or On-line Gomes. This 
system ",111 not involve the sale of rot/elY prodt/d! vio the internet, but will only involve Ihe submission of non-winning On-Line Gome tickets for 
se(ondory dlvwin~ os approved by the Texos LeJllery. 

In relPonse to Ihe TmlloHery'l requesl for Web-based "Second Chance Drawingl" for online gomes, Scientific Gomes offers 
Properties Plul. Please refer 10 Section 7.6.3.4 for deloil, oboullhil innovolive program. 
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PlfllISf 00/8 thaI, as with all of our in/emBt offerings, the offerings o&ribed herein Qr~ limiled 10 octMlies tIJm ore (OWttJl with all o~(obk lows arid Sfienlific GOIllff' 
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7.7 SYSTEM MANAGEMENT 
RfP Requirement: Change management is a slef/doralled process for managing the introcludion onel imp/emenlalion 01 all changes offeding fhe 
Lottery Gaming System. The chonge management prO(ess is in/er-felaled with the release management process. 

Re/eose management is a standardized process for moooging the scheduling and implementation of (honges to the lottel)' Gaming System. This (overs 
Iwth the 5CJftwore and the hardware used in delivery of services. Releases typicolly (onsist of a number of fixes ami/of enhancements /0 Ihe existing 
Lottery Gaming System. A releass consists of the new Of changed software required and any new or chonged hardware needed /0 imp/emenllhe 
approved manges Gnd all associated Dorumen/alion. The following table identifies roof/ge and release management requirements. 

Scientific Gomes considers this RFP requirement to be informational and no response is required. 

Table 49. System Management Requirements 

ROLES AND RESPONSIBILITIES 

I. Establishes a change and release management process and procedures appropriate to 
Texas lanery's IT and business requirements 

2. Eslablishes a Change Advisory 8aard (CA8) and idenlifies camposilian, aclivilies and Ihe 
lechnical ond business opprovol oUlhorilies 

3. Eslablishes chonge priorily idenlificalion ond oUlhorizalion process 

4. Receives and documenls 011 opproved Requesls for Chonge IRF() ond delermines 
priority 

5. Receives and documenls all RFC and clossifies proposed changes 10 Ihe Syslem bosed on 
risk impact assessment and System security considerations 

6. Ensures Ihol appropriole back-oul pions ore documenled ond in ploce in Ihe event of 
S)"lems foilure as 0 resulf of Ihe change 

7. Develops ond moinloins 0 schedule of planned opproved changes 

8. Develops ond provides change documenlolion (including releose noles) 

9. Reviews and approves change documenlolion 

10. Coordinoles, schedules and condum CA8 meelings 10 include a review of Ihe schedule of 
planned chonges ond resulls of changes mode 

11 . Joinlly porticipales in CA8 meelings 

12. Reviews all Successful Proposer·recommended RFCs 10 loflery Gaming S)"lem 

13. Oversees the change management process activities to ensure they are appropriately 
resourced nnd completed according fa the change schedule 

14. Ensures the test environment(s) is available and properly configured to mirror the live 
production Syslem 
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Table 49. System Management Requirements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

15. Ensures Ihollhorough lesting is performed prior 10 releose, ond OIseSSes TexOl Loflery 
business risk relaled loony chonge Ihol is nal fully lesled prior 10 implemenlalian 

16. Porticipoles in business risk ollessmenl for chonge 10 be inlraduced wilhoul being fully 
lesled 

17. Conducts User Acceplance Testing IUATI for TexOl Lofle ry requesled RFCs 

18. Conducls UATfor all RFCs 

x 

x 
19. Prior 10 releose, nolifies TexOl Lallery·offecled entities (e.g., Reloilers ond oillroining X 

and lesllerminols nal connected 10 Ihe cenlrol Syslem including lesllerminols deployed 
10 Ihe TexOl Loflery and olher TexOI Laflery vendors [e.g ., lickel manufacturers and 
lickellesling vendor, elc.J) of releose liming and impacl, and orronges for all scheduled 
lerminal updales 

20. Monitors changes, performs change reviews and reports results of changes X 

x 

x 

RESPONSE 
DETAIL REQUIREMENTS SECTlON(S) 

21. The Successful Proposer musl receive opprovol from Ihe TexOl Loflery priorlo implemenlation of 7.7.2.2 
any chonges 10 Ihe Loflery Gaming Syslem. 

22. The releose noles from Ihe Succellful Proposer musl evidence good configurotion managemenl 7.7.2.3 
practices; namely, eoch releose musl be idenlified by 0 version number and Ihe changes musl be 
su((inctly defined. 

23. The Su((essful Proposer musl provide Ihe TexOl Loflery access (including remole access) 10 a lesl 7.7.3 
environmenllhal duplicales Ihe Lollery Goming Syslem functionolity 10 ollow Ihe TexOI Loflery 
10 conduct Ouality Assuronce (OA) and user o((eplonce lesling. The lesl environmenl musl be Ihe 
idenlical orchilecture ond funclianality 01 Ihe production Syslems ond hove Ihe capabilily 10 
perlorm load lesling ond lesl oillhe differenl lypes of lerminals ond cammunicalion prolocals 
inslalled in Ihe produclian environment. 

Tobie so. System Management Response Requirements 

RESPONSE REQUIREMENT 
1. The Proposer musl acknowledge and accept the roles and responsibilities and detail requirements indicated in this 

section. 
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Tobie SO, System Management Response Requirements 

RESPONSE REQUIREMENT 
2. The Proposer must provide an overview of its software development life cycle including, but nollimited to, change and 

release managemenl processes, recommended lrequency lor (hanges, review and approval process, documenlalion 
activilies and associoled assigned resou rces 10 support Ihe soflwo re developmenllile (yde process. 

3. The Proposer musl describe Ihe proposed lesl environmenl and O((ess lor conducting QA and UAT. 

Tobit' Sl. S~lem Mrm{lgt'!rnenl Service le~els 

SLR # SLR NAME 
3.60.33 Failure 10 Provide Sohware Rxes and/ or Enhancements 

3.60.34 foilure 10 Implemenl Chonge or Release Monogemenl Wilhoul lncidenl 

RESPONSE TO TABLE SO: SYSTEM MANAGEMENT RESPONSE REQUIREMENTS 

7.7.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer must acknowledge and ouepl the roles ami responsibilities and aetoil requirements indicated in this sedion. 

Scienlifi( Gomes acknowledges and occepls Ihe roles and responsibililies and will comply wilh Ihe deloil requiremenls indicaled 
in RfP Section 7.7. 

7.7.2 SOFTWARE DEVELOPMENT LIFE CYCLE 
Response Requirement 2: The Proposer mm' provide Oil oveffie-... of its software development/ife cyde including, but noliimileo to, change and 
release management processes, recommended frequency for changes, review and approval process, documentation QcffYilies and assodated aSsigned 
resources ta support the software de'leJopment life cycle process. 

Scientific Games recognizes the importance of having disciplined and well defined software engineering processes 10 ensure 
qualify soflwore delivery Ihol meels Ihe needs 01 our 10llery (Uslomers. This is why Scienfili( Gomes was Ihe firsl in Ihe induslry 
10 have soflware developmenl personnel commined 10 using Ihe besl procfi(es described in Ihe NASPL certilicolion as Ihe bosis 
for 011 process improvement ond software development init iatives. 

The Soflwore Developmenl and Moinlenonce Team assigned 10 Ihe Lonery, wilh support lrom Ihe enlire Alphareno lethnology 
cenler sloff, will review all deliverobles lor sohwore and syslems proiects, from requiremenls, design, and QA, oilihe way 
Ihrough inslollolion, implemenlalion, and during Ihe lile 01 Ihe conlroct. The gool is 10 ensure Ihol all processes are followed and 
Ihol deliverobles ore buill 10 Ihe Lollery's slondards ond requiremenls. 
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We will establish change and release management procell and procedures appropriate to the TexOl lOllery'slT environment and 
business requiremen~. We will also establish a Change Advisory Boord ICAB), ond will identify composition, octivities, ond the 
technical, and business approval authorities. We will also coordinate, schedule, and conduct CAB meetings to include a review of 
the planned changes schedule and the results of the changes mode. The TexOl lottery will jointly participate in CAB meetings. 

7.7.2.1 NASPl CERTIFICATION 

Scientific Gomes is fully commilled to timely and effective fulfillment of lallery requests for system 
support and changes. We closely follow the NASPl Best Practices for system development and 
maintenance. Scientific Gomes is proud to have been the firstlallery systems vendor in the industry 
to receive two important NASPl Quality Allurance IQA) Best Practices certifications: 

I. NASPl Slandards Inilialive (NSI) QA Requiremenls Delinition for Vendors 1.0-
Confirms thot (] process is in place to ensure that s~fem requirements and components ore 
defined, documented, agreed upon, and approved by thelallery customer for implementation. 

2. NSI QA Development Process 1.0 - Confirms that Scientific Gomes employs a 
development process thol covers design, implementation, testing, problem tracking and 
resolution, change (antral management, release, installation, and all appropriate approval 
phases. 

NASPl Best Practices are specifically intended to provide both lalleries and vendors with simple, documented, and approved 
methods to instill quality into the product development and maintenance pro(esses. They standards emerged from a 

collaborative effort that drew on the experiences of senior lallery insiders 01 well 01 technical development experts to further 
the objectives of integrity, security, interaperability, and profitability. Obtaining NASPl certifications provides formal recognition 
of our conformance to the QA Besl Practice, which includes mandatory requirements. 

The Requirements Definition for Vendors Certificate dictates that the 
requirements for systems or components are defined, documented, 
agreed-on, and approved by both the vendor and lallery. Best 
practices validate this process, ensuring the correct information is 
specified and that the right processes are used in reoching 
agreement between parties. 

The Development Procell Certificate verifies that Scientific Gomes 
practices a development process that covers deSign, 
implementation, testing, problem tracking and resolution, change 
(antral management, release, installation, ond appropriate 
approval phases. 
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These NASPl Best Practices are Scientific Games' standard methadology. NASP~s requirements (onsist of proctices that are 
similarly addressed by the other industry best proctices such as CMMI, IEEE, ISO, and lTlL The NASPLs Best Proctices a", 
however, developed specifi(Olly by the lotteries ond lottery vendors to address the unique needs of the lottery industry. 
Therefare, while other software development proctices are certainly reliable, they do not address all of the software 
requirements of lottery iurisdictians. 

These pro(tices adapted by Scientific Games basi(Olly eliminate re·inventing quality and proiect management processes with 
each new product, thus reducing risk and saving time, resources and money for both Scientific Gomes and our customers. 

7.7.2.2 REQUESTS FOR CHANGE CDR 211 

OUI Softwore Development Manoger, Jonathan Ng, in cooperation with our Director of Security, John Byer, will 
receive and document all Requests for Change IRf() and dassify proposed (hanges to the system based on risk impoct 
assessment and system security considerations. In satisfaction of RfP Table 49, Detail Requirement No. 21, the Texas lattery will 
review all Scientific Games' recommended RFCs to and we will not implement any (hanges to without 
approvel from the Texas lottery. 

Scienlific Gomes will conduci User A«eptance Testing for all RFCs. 

We will monitor (honges, perform (hange reviews, and report results of (hanges. 

7.7.2.3 RElEASE NOTES CDR 22) 

Information Redacted 
§552.101/ 466.022/ 552.139 

Jonathon Ng, and his teom will develop and provide (honge documentation, induding releose notes. Our (hange management 
process mandales that a detailed release nole must o((ompany every software modification released to QA lesting and, 
ultimately, lottery a«eptance testing. All (hanges are integroted into a single software releose. 

A Request far Action (RfA) is the first step in defining a needed s)"tem (hange. from this summary, Scienlifi( Games analysts 
will create (] business requirements specification and an associated design document. As the modifications Ofe mode by stoff 
programmers, our (hange management system becomes a centrol repository for all delails of the (honge. All of these 
documents - RFA, requirements, design, and programmer comments - Ofe summarized and included in the release notes 

a«ompanying the updated module. There is an RfA associated with eO(h (hange listed in the releose notes. 

In addition to su«imtly defined (honges, the releose noles will indude the releose version number lin sotisfadion of RFP Table 
49, Detail Requirement No. 221. a summary of database records, files, software modules, and end user feotures Ihal are 
affected. If end user procedures are (hanged dromatkally, updated user documents will a«ompany the releose. 

The new version's releose notes are then used os the basis for a testing task list. The QA and lOflery test mipls may be madified 
to incorporate evaluations of new features and functions. 
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lcientific Games will ensure that the test environment(sl is available and properly configured to mirror the live production 
system. We wi ll ensure that thorough testing is periormed prior to release. We will also assess Texas lottery business risk related 
to any change that is not yet fully tested prior to implementation. 

Prior to release, Icientific Gomes will notify Texas lottery-affected entities of release timing and impact, and arrange for all 
scheduled terminal updates. 

7.7.2.4 BACK·OUT PLANS 

Sdenfifi( games will ensure thaI appropriate bock-ouf plans ore documented and in place in the event of system failure as a 
result of a (hange. 

7.7.2.5 SOFTWARE DEVElOPMENT METHODOLOGY 

Icientific Gomes uses dearly defined, highly detailed, and disciplined processes to ensure that we develop and de liver high 
quality products on time. This is true for the initial implementation and all subsequent enhancements and modifications made 
during the life of the controct. 

The key poin~ of lcientific Gomes' sohwore development methodology are: 

• Adherence to NAIPl standards 

• Rigorous requirements definition process 

• Disciplined methodology focused on "building it right the first timeN 

• Peer review of key deliverobles to find/correct defects early in the development lifacyde 

• Tailoring of the development lifecyde to eliminate risk 

• Tracking of all req uests using industry-standa rd project management tools 

• Quality Control (QC) verification and validation that the product is built correctly 

• Iponsorship and ave"ight from the highest management levels 

7.7.2.6 SOFTWARE DEVElOPMENT PROCESS 

Scientific Gomes will oversee the change management process activities to ensure they are properly resourced and completed 
according to the change schedule. 

lcienlific Gomes adheres to a full Iystem Development Ufe Cyde {IDlCI. All proiects are planned and systematicolly executed to 
deliver a quality product that fully meets, and ohen exceeds, the lottery's business, policy, and security requirements. The 
following are the key phases of this development process. 
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7.7.2.10 SOFTWARE SUPPORT WITH QUARTERLY RELEASES 

Scientific Games' Software Support organization consists of over 100 Atlanta-based sy<tem professionals who will provide 
support services to the lonery using NASP~s Best PrQ[tices for OA, the only proctices developed by gaming industry 
professionals. 

Ope,ations Suppa't -led by Steve O'(onnell, (orporote Operations Support Manager, this 
group is responsible for central system configuration and installation, and 
development. 

The Operations Support Team works with the Production Sy<tems Team during on-site installation 
and sy<tem vening, a process that verifies proper configuration, foilover capabilities, and basic 
functionality of the systems. 

(anligu,atian lrIanagement - Raymond Masocoll(SOE (SSGB), with five yea" of lonery
specific experience and over ten years of experience in Configuration/Release Management, is 
the (onfiguration Manager who leads the team. The purpose of (onnguration Management is to 
establish and maintain the integrity of the software product deliverables th roughout the praieer's 
Iile cyde. 

The tools to support the (onnguration Management System within Scientific Gomes indude 

. These SOUfce code manogemenllools (](commodale the versioning of files and releases. 
The issue management work flow system accommodates the submission and trocking of the defects, enhancements, build 

request, and project/product change request. tnformation Redacted 

The scope of the Configuration Management act ivities includes: 
§552 .101/466.022/552.139 

1. Identifying the configuration of selected "Project" and "Product" work products/deliverobles that compose the baselines at 
given points in time throughout the project lifecyde. The identified software system componen~ are v",ioned. 

2. Establishing the initial baseline for the software work products in their respective tools ond repositories. The (honges to the 
[Omponen~ are tracked to ensure the documentation of their change history. The tools and procedures limit file check·in 
and check-aul to a single person at a time to avoid any update conliicts. 8uild versions are labeled accordingly for eoch 
change that is made and are tied to a change request to ensure only approved changes are mode. The system provides the 
ability to track and report the onginator of the change, date and time of the change, and a history of all previous changes. 

3. Performing software builds according to the documented procedure. 

4. Providing o(curole slolus ond current configurolion dOlO through periodic reporting procedure. Status reporting includes the 
following: 

• Status of change, defect, and enhancement requests 

• (honge history 

REDACTED BY TLC -12-5-10 
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• Summary of changes per releose {Releose Notesl 

• Trocking of date, time, owner, and task perfarmed far eoch file changed 

Information Redacted 
§552.101/466.022/552.139 

The Iy<tem il capable of producing repom describing the ItotUI and hiltory of the changes to the 
product. These reportl can be made available to the Texas Lollery upon request. 

7,7.2.11 SHARED RECORDS FOR CHANGE MANGEMENT 

Change management is II shored effort between Scientific Games 
and the Lallery. Eoch request for change, whether an enhancement 
or a limple modification, illogged, analyzed for impoct, and, if 
approved, documented/updated in a design Ipecification. A change 
illumequently implemented occording to on approved, mutually 
agreed upon "hedule. 

Scientific Gomes uses various tools, indudin{ 
to track IYltem change requestl. We will 

establilh a centrolized repasitory of change recordl and make the 
data available through limple \Creen queries to both company and 
Lollery authorized Itoff. Mgure 7],3 i"n exompleof a relponse 
\Creen to a (leorQuest query. 
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f~ure 7.7-3: (hange Request 

r Supporting ~laterial s AttachNi 

Information Redacted 
§SS2.101/ 466.022/ SS2.139 

All stages af the request for (hange are corefully tra(ked and manitored. At every stage, the proiect team is aware of the status 
of eo(h request and how much work remoins. All key pe"onnel ore involved in the workflow, including submiHer, development 
manager, software developer, configuration specialist, lesl engineel, and in-slole and lOllery leslers. 

The combination of estoblishes detailed trucking af (hange 
requests and allows all authorized personnel to shore these data during the review of proiect statu< and the progress of 
corrective efforts. 

The Texas Operations Manager will manage the flow of ducumentation and information related to any (hanges requested, under 
development or te~, and preporing to be deployed. 

During the term of the contract, Scientific Gomes wi ll work with the Texas LaHery to ensure new hordwore and software 
upgmdes Ofe compatible with existing lottery operating systems and software versions to ensure complete compatibility. 

7.1.3 TEST ENVIRONMENT AND ACCESS (DR 23) 
Response Requirement 5: The PropoSlr must describe the proposed test environment and oaess (or conducting QA ond UA T. 

Scientific Gomes is committed to delivering quality software to the Texas Lottery. We have confir med over our many years in the 
10Hery industry that strict adherence to OA testing is "iticol to this commitment. Ome software is released to LoHery "ceptance 
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festing personnel, we continue to provide our expertise to make sure thol any code installed on 0 production system meels the 
Texas Lottery's high quality slandards. 

An important component of our commitment to qualify software is 

the acquisition, configuration, installation, Dnd maintenance of II 

Texas Lottery lest system of our primary doto center. This resource 
will be dedicoled 10 Texas Lottery use and we will ensure Ihol 
oUlhorized LoHery personnel will have unfeHered access 10 Ihe 
syslem, ils software, and attached relailer lerminols and peripherals 
around Ihe dock every day of Ihe year. 

The syslem wm be a simple configuralion built as on archilectural 
and funclia nal mirrar of Ihe Texas praductian syslems. II 
will have Ihe necessary serve~, cobinels, slorage, networking, 
printers, and operations console 10 operate as 0 stond-olone 
resaurce Ihal con duplicale praduclion LGS functionality. The lesl 
syslem will allow OA/UAT personnel 10 lesllhe operolion of voriaus 
types of gaming lerminals and pralocols. The hardware will be sized 
10 support load and lransaction responsiveness lesling of software 
releases, using balh aHoched reloiler lerminals and a software 
simulalor. This salisfies RFP Table 49, Delail Requiremenl No. 10. 

Information Redacted 
§SS2.101/466.022/SS2.139 

Two identical systems dedicated to 
Lottery Acceptance Testing. 

The syslem and network will be buill so Ihallhere is no way Ihal lesl aclivity can ever result in ils lransaclions being pracessed 
or logged by production syslems or lerminals. The LAN configuration will ensure maximum isolalian of Ihe syslem yel allow 
remole access by aUlhorized Texas LaHery slaff. The lesl syslem, software, peripherals, and dolo will be prolected 14/7 by Ihe 
some physical sewrily thol safeguards the prod uction systems at the prima ry dolo center. 

In Sedion 4.3 we have propased a fully commiHed Tl( Support Team Ihal has exlensive 10llery induslry experience. Included 
in this group ore professionals with considerable experience in quality assurance and user occeptance testing. 

We understond the value of thorough system testing by our Texas teom prior to version release 10 the Lottery. All local Scientific 
Gomes personnel involved in lesling will follow a repealable, lraceable, and conlrolled lesling melhodology in order 10 perlorm 
a full range of inlernal software OA lesls before delivery 10 Lollery lesting slaff. 

Ou r inlernallesting program will include Ihe follOWing lasks: 

• Verify Ihallhe syslem complies under lesl wilh Ihe lorgelSyslem Requiremenls Specification (SRS) 

• Develop specific lesl conditions and procedures to be used in testing the sohw(]fe 

• Define lesl scripls and/or reports, 10 include all expecled results of each lesl cose 

• Manage all sohwore anomalies from idenlification Ihrough resolution using on aulomaled problem Ir"king syslem 

• Report on the testing performed and the results of lesting at sohwore deliverable milestones in the version's lifecyde 
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During initial lpre-launchl in-state testing, the Texas lanery can be 
canfident that everything will be done right. The entire team is 
familiar with the configuration and testing toals that will allow us to 
help you to move forward to the next generation of online systems 
and equipment. 

The NAIPl QA Best Practices are a set of practices addressing 
Quality Assurance of product Development in the lottery Industry. 
The purpose of this set of best practices is to provide () documented 

set of quality assurance processes and procedures that will allow 
loneries and vendors to fallow an approved and repeatable method 
when defining, developing, and accepting software products far 
installation at the lottery. Together, they provide a sel of processes 
and procedures that address the quality assurance requirements 
th roughout the hardware and/ or software production cyde from 
requirements speclfication through design, implementation, and 
lesting, to (J(ceptonce and deployment. 

Icientific Games' testing process complies with NAIPrs Best 
Practices and indudes the fallowing scalable options: 

Development 01 test scripts lor use 
by Lottery test staff. 

• Pfanning Acceptance Testing - Before the software is released to (Ustomer acceptance testing, both the lottery and 
Scientific Games will pertorm an Acceptance Test Readiness Review to ensure that the system is acceptable and campliant 
to requirements. This evaluation is bosed on a sel of occeptance criteria defined and agreed upon during the 
requirements definition phase of the project. Scientific Games' policy ensures that all testing processes must be camplete 
before acceptonce testing begins, assuring the lonery that a stable, final prod uct will be delivered. We will provide an 
approved lest pion, fest coses/scripts, and test summary for lottery review and reference. These docum entation 
deliverables can be used as a guide to build acceptance testing scripts and are useful when reviewing and addressing 
issues that need special focus. A corporate test engineer will work with the lottery to define which tasks require our 
assistance and may create a resulting formal acceptance lest plan. 

• Acceptance Test (ases/Scripts - Guided by the planning session's detailed responsibilities and expectations for 
acceptance testing, Scientific Games will be available to assist the Lottery in creating test cases/scripts. This (on include, 

but is not limited to, system functionality, regression, stress, and failover testing efforts. 

• Acceptance Testing Environment - Scientilic Games will provide the lottery with the required dedicated test 
platform for acceptance testing, including a production-like environment and configurotion. In addition to lottery staff 
training, Scientific Games' Quality Control Team can offer acceptance testing training to your personnel on how to run 
the test environment in a production-like mode simulating real-life situations. 
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• ACleptance Testing Support - A qualified slaff member will be available during every acceplance lesling cycle. This 
resource will be able 10 answer syslem questions, provide additianallroining, documenl illues/problems, run Ihe lesl 
environmenl (if Ihe Lanery requeslsl, and escalale urgenl illues Ihrough Scienlific Games' managemenlla ensure 
timely action. We understand thol on-time turnaround of occeptance testing issues is crifi([][ to meeting project goals and 
we will wark wilh Ihe Lanery 10 plan subsequenl releases. 

Scienlific Games will mainlain ils awn lesls)"lem, which will provide a canlrolled environmenl far Ihe local lesl leam. We 
recognize our responsibility to demonstrate thai our software meets or exceeds the specifications and expectations of the Tex.as 
Lollery. 
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7.8 SYSTEM SECURITY 
Information Redacted 
§552.101/466.022/552.139 

Scientific Gomes understands thot system security encompasses the octivities ossocioted with mointoining physicol and logical 
security of all lottery Gaming System components (hardware and sohware), including, but nol limited 10, dolo and virus 
protection and occess control. At (] minimum, Scientific Gomes will maintain these mtivities in compliance with Texas loHery 
Security requirementsos defined by TItle I, Texas Administrative Code, Chopter 2 - Informotian Security Standards !TItle I TAC 
2021 

Our security strategy and mensures are bosed on the be~ practices prevolent in both the lonery and the computer industries. 
Scientific Gomes' system and operotions will meet ond exceed the Texas lottery's security requirements. We will 
maintain 0 comprehensive approach to security (ontrols aligned with international standards. 

Scientific Gomes will porticipote in the WLA Security Certifieotion reviews ond recertifieotion process. Any fi ndings thot require 
remediation in our operations will be corrected in occordance wilh 0 timetable agreed upon in writing with the Texas Lottery. 

90 doys ofter controct oword, Scientific Gomes will submit 0 Security Pragram for the entire system, compliant with Title I TAC 
202, and subject to the wrinen opproval of the Texas lonery. Scientific Gomes' Security Program 

. We understand thot oil updotes must be opproved by the Texas lonery. 

Our response dearly demonstrates thot we hove the capacity 10 develop and implement comprehensive plans for maintaining 
effective security controls and thot we clearly understand the important role security ploys in ensuring the integrity of lonery 
operations. 

A Cafe element of Scientific Games' business monagement focus is centered on developing and implementing security 
management programs thaI deliver effeclive (ontrols and practices for ongoing lottery operations. This focus ensures the 
integrity of the products ond services we deliver to our lottery custome" in over 60 jurisdictions around the world. As 0 leading 
prOVider of lonery gomes, marketing services, technology, and operotions to the industry for over 3S yea", we hove 
engineered and interwoven security prinCiples and responsible business practices into every level of OUf everyday business 
operations. 

CORPORATE MANAGEMENT 

Security manogement is provided through corporote oversight by Scientific Gomes' Chief Security 
Officer, lorry Pons, Corporote Vice President, Security and Compliance. Mr. Pons has over 30 
years of security ond investigotive experience, including 23 yenrs as 0 Speciol Agent of the FBI. 
Prior to joining Scientific Gomes in 2003, he served for seven yenrs os the chief operoting officer 
of 0 privote company thot provided investigotive and security consulting services. 

As a member of the Global Management Team for lottery Services, Mr. Potts: 

• Oversees all internal investigations 

• Oversees 011 due diligence investigations regarding outside vendors 
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• Reports directly to the Chief Executive Officer and 
Compliance Comminee of the Board of Directors, which 
"nsists of three independent members of the Board of 
Directors and assists the Boord in overseeing the company's 
compliance with lows and regulations applicable to Scientific 
Games' business, and compliance with Scientific Games' 
Code of Conduct 

Information Redacted 

§552.101/ 466.022/ 552.139 

larry is a member of the International Association of Chiefs of 
Police and the International Security Managers Association. 

Corporote Security and Compliance 
headed by a former Deputy 

Director of the Federal Bureau of 
Investigation. 

Under Lorry's direction there ore two divisions devoted to 

coordinating security operations: 

I. Security - Under the guidance of Aristotle "Teli" Parionos, 
Direclor of Security, security operations enlailthe physical security of our "rporale 
headquarters in AlphareHo, Georgia, including Ihe Nalianal Dolo Cenler, Nalional Response 
(enter, and the instant ticket manufacturing and distribution plonl. The corporate 
headquarters security sloff is comprised of full time, in-house security officers, each with 
law enforcement, military, or private security backgrounds. The facililY canlral program is 
designed to deter, deny, detect, and document unauthorized access and activities. 

Teli Parionos 

Teli and his department also provide oversight of the installation ond remole administration of all cooperative site security 
systems, disaster recovery responses, and emergency contingency planning. 

Teli has 17 years of experience in security printing aperalions, including 10Hery, promotional gomes, US postage stomps, and 
direct mail coupons. He has managed physical security, ticket security, quality assurance, and game auditing departments. He 
has also managed safely, environmental compliance, and worker's compensation programs, and fulfilled various sile 
implemenlalian projects domestically and abroad. 

Teli's years of experience in security printing operations - induding 13 yea~ serving 10Heries - will be an invaluable asset to 
the loHery's ongOing operations. 

2. Information Security - John Fosler, Manager of Information Security, manages Scientific 
Gomes' dolo security strategy. He is responsible for managing tyber crime coses, incident 
investigations, and security reporting. He also provides information security support and 
advisory services to ongoing operations teams. John has over 13 yeers experience in security 
software development, risk management, and network operations, the lost seven years have 
been laHery-reloted. He has the follOWing certificalians: 

• ISC2 CISSP (International Information Syslems Securily Certification Consortium, Inc. 
Certified Informalion System Security ProfeSSional! 
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• ISACA CIIM (Information Systems Audit and Cantrol Associatian Certified Information Security Manoger) 

• ISACA CGEIT (Certified in the Gavernonce of Enterprise IT) 

• ISACA GSA (Certified Informatian Systems Auditor) 

• ISf([ (([ (lnternotional Society of Forensic Computer Examiners Certified Computer Examinerl 

This security management team administers comprehensive processes related 10 personnel security, physicol security, awareness 
management, and risk mitigation. They manage a camplex documentatian process, including version cantrol, updates, and 
revision management for all security programs to ensure up-to-date management of operational integrity. 

Scientific Games thorough~ recognizes that our business proctices ore closely aligned with those of our lottery customers. We 
understand thot our personnel and the companies to whom we subcontroct services must odhere to the highest standards of 
compliance. Our industry is highly visible, and as such, must act with the highest levels of integrity and security to ensure the 
public's trust in the games we deliver and the retailers we support. Scientific Gomes onlv hires ond retains nersonnel thot cleor 
comprehensive background investigation req uirements. Our investigations indude 

Information Redacted 
§SS2 .101/ 466.022/ SS2.139 

Based on the above processes, Scientific Gomes maintains great confidence and trust in the quality of its personnel, but the 
integrity of the company's critical business operations (on only be maintained through continual assessment and implementation 
of risk mitigation measures. Scientific Gomes manoges its security aperatia", through a number of strotegic plans, as described 
loler in this sedion. The company also follows multiple recognized practices for security management implementation Dnd 
execution. Management questionnaires, employee interviews, and security oudits regarding critical process control measures are 
canducted annually to continually assess effectiveness. Changes are implemenle<i os needed and when required. 

Scientific Gomes believes that strong facility cantrol applicatians and employee awareness are critical in achieving the proper 
environment and work force culture necessary for secure business operations. The goal of all Scientific Games' facilities design is 
to create a contractually campliant and secure environment far aur wark pracesses and products ond to Deter, Detect, Delay, 
Deny, Defeot and Document likely threots agoinst our business operations. 

We employ a variety of preferred platforms for life safety, surveillonce, intrusion detection and access systems, physical barriers, 
devices, technologies and measures that are best suited to pratect aur business operations in accordance with Scientific Games' 
facility security standards and guidelines, which are documented by the Security Director of U.S. Instant Products. 
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The Sewrily Dire"or of U.S. Inslonl Producls is available as a physicol sewrity consullonl for all new remale facility 
implementations, latter operational visits as requested by Online Business Unit management or directed by ·the VP of Compliance 
and Security, lorry Polls 10 ensure compliance wilh applicable besl practices and syslems funrlian. 

Apprecialian for business practices and adherence 10 Ihose proclices begins allhe lop. We require and receive support from lop 
management within our company for disseminating, instilling, and enforcing security awareness and compliance among all 
members of our work force, contradors, and ,isilors. As described loler in Ihis sedion, Ihe Scienlific Gomes corporale board is 
continuously apprised of security management progress and mandates strict company policies in th is area. Without secure 
games, secure transactions, secure operations, and secure facilities, the lottery's integrity may be questioned and that is a 
siluation we understond and strive fa prevent. Information Redacted 

§552.101/ 466.022/ 552 .139 
Director of Security - John 8yers will serve as Scienlific Gomes' Diredor of Securily. He will be 
headquartered in our primory facility in where he currenlly resides. John has more 
than 25 years of IT and data security management and information systems teletommuniwlions. 
His considerable background and expertise will be a definile benefillo Ihe TlC Accounl Team. 

As Direclor of Securily, John will oversee Ihe overall security of all of our Texas lollery facililies 
and syslems. He will olso: 

• Supervise security staff 

• Ensure maintenance agreements are renewed with equipment vendors 

• Condud syslem and equipmenllesls as required on backup, fire, HVAC, and securily 
equipmenl 

• Condud background and drug lesting for prosperlive employees 

• Manage Ihe CCTV digilal slorage and key card equipmenl 

• Oversees tickel deslruclion wilh designaled Texas loflery 
slaff 

• Serve as on inlegral port of Ihe TlC Executive Managemenl 
teom 

Reporting dired~ 10 Ihe Diredor of Security will be an Information 
Security Manager, a Security Analysl, and a Facility Support Team 
consisting of five members. In our response below, Scientific Games 
addresses the stated system security requirements as defined in 

Table 52 olthe RFP. 

SG····· ••••• 
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RFP Refilliremen!: System security ellComposses the activities associatetl with mointaining physicol omllogirol security of all Lallery Gaming System 
components (hardware and softwafe), inc/ue/ing, but nol limited to, data and virus protedion, and access (ontrol. At a minimum, these activities must be 
maintained in compliance with Texas LaNery Sewrily requirements 05 defined by Title 1, Texas Administrotive (ode, Chapter 202 - Information Security 
Siamitmis (Tille 1 TA( 202). The follOwing table identifies System security reqUirements. 

Scientific Gomes considers this RFP requirement to be informational, therefore no response is required. 

Tobie 52, Systel Security Requ remel IS 

ROLES AND RESPONSIBILITIES 
SUCCESSFUL TL( 
PROPOSER 

I. Develop', documents and maintains sewrity requirements, standards, and procedures. X 

2. Remains up to date with current Security trends, threats, (Ommon exploits and security X 
policies, procedures and best practices. 

3. Conducts periodic security assessments of the lo"ery Gaming System. X 

4. Immediately repom security violations/incidents and resolution to the Texas lonery. X 

5. Installs security patches per change management process and procedures. X 

6. Maintains all documentation required for security assessments, audits and internal X 
(onlrol testing. 

7. Develops and maintains a security awareness program for users of the lottery Gaming X 
System. 

B. The Successful Proposer must submit 0 detailed security plan to the Texas Lottery for X 
approval no later than ninety 190) Days after the Contract Award. At a minimum, the 
security pion must comply with the requirements of TItle 1 TAC 202. 

9. The Successful Proposer musl conduct periodic security assessments of the lottery X 
Goming 5ystem, as required by TItle 1 TAC 202. This includes annual penetration testing. 

10. The Su«essful Propaser's System must have a«ess control features that allow the Texas X 
lottery to control System access privileges on on as-needed basis for viewing and 
updating information. The Successful Proposer's System must allow authorized Texas 
lottery personnel to be the system administrator for Texas lo"ery personnel. 

Table 53. System Security Responst! Requirements 

RESPONSE REQUIREMENT 

1. The Proposer must ocknowledge and a«ept the roles and responsibilities and detail requirements indicoted in this 
sedion. 

2. The Proposer must provide on overview of its System security plan. 
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Table 53. System Sew(ily Response Reqllirements 

RESPONSE REQUIREMENT 
3. The Proposer must describe the physical and logical security components of the lottery Gaming System. At a minimum, 

this must include on overview of the policies and practices to prevent, detect, and resolve security incidents. In oddition, 
the Proposer musl demonstrate experience, ability, and inlenllo meet security requirements. 

Table 54. System Security Service leO'ek 

SLR # SLR NAME 
3.60.19 Failure 10 Comply wilh TIlle 1 TAC 202 Informalian Security Siandards 

3.60.35 Failure 10 Comply wilh ntle 1 TAC 202 Resulting in a Security Incidenl 

RESPONSE TO TABLE 53: SYSTEM SECURITY RESPONSE REQUIREMENTS 

7.8.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement I: The Proposer must acknowledge and accept the roles and responsibilities and cletoil requirements indicated in this section. 

Scienlific Games acknowledges and accepls Ihe roles and responsibililies, and will comply wilh, ond ohen exceed, Ihe delail 
requirements indicated in RFP Section 7.8 of the RFP. 

7.8.2 SYSTEM SECURITY PLAN 
Response Requirement 2: The Proposer mus/ provide an overview of i/s System security plan. 

Information Redacted 
§SS2.101/466.022/SS2.139 

Scienlific Games lakes security very seriously. We hove several decades of experience in designing, inslalling, mainloining, and 
evaluating secure gaming tontrol facilities and critical data networks. The ever-changing face of physical and electronic threats 
means that we must not remain tornplacen! with our designs. We follow a policy of (onslont reevaluation of our siles, our 
networks, our people, and our dolo proleclion 10 moke sure Ihol we remain safe in alilhose oreos. 

The key loyer of network and sy5lem securily is Ihe creolion and ronslanl review of IhE securily plan. This documenl is 
o slandard deliveroble 10 Ihe jurisdiclion following conlract oward and business requiremenls colleclion. II nal only identifies 
implemenlalion project risks bUI also perceived problems wilh ongoing syslem and communitolions security. 

In satisfaction of RFP Table 52, Roles and Responsibilities No.8, Scientific Gomes wi ll deliver the detailed security plan to the 
Texos Loflery far appraval no laler Ihan 90 days after conlracl award. We have reviewed Ihe Texos Adminislrative Code 202 and 
we are confidenl lhol lhe practices and policies documenled in our plan comply fully wilh Ihose guidelines and requirements, 
including RFP Table 52, Roles and Responsibilities No.9. 
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Because this plan evolves from gathering business requirements, it includes customer stoff observations and concerns - in other 
words, the delivered plan will include Texas-spedfic (onlent. Aher the security plan is submiHed, we will commence a continuous 
cyde of reassessmenl and updafing, induding Ihe following sleps: 

• Scienlific Gomes will perlorm annual revie", of our securily plan, updole Ihe dacumenl a((ordingly, and resubmil 10 Ihe 
Texas loflery for review and approval. 

• We will perlorm manlhly revie", of Ihe lisl of assigned key cards and/or access righls 10 ensure Ihal only currenlly 
employed individuals have access 10 crilical facilifies and eleclronic resources, and only 10 oreas required by Iheir iob 
assignment or responsibilities. 

• We will make Ihe syslem access log files direcfiy available for doily review by loflery stoff. 

• We will work dosely with Tms loflery securily experts 10 ensure Ihe conlinued resislonce of our AEGI\.EF syslem 10 

unauthorized 0(CeS5. 

The pion will describe Ihe meosures 10 be loken 10 prolect Ihe and Ihe inlegrily of iurisdiction dolo. if will expand 
on our syslem remediation efforts by specifying how we will respond 10 discavered syslem flo", and securily risks. 

Addilianally, Scienlific Gomes has 0 ~rolegic goal of afloining ISO 17799/27001 certificalion. This effort is supported by 
inlernal revie", of currenl aperalians and a process improvemenl progrom designed 10 bring Ihe company inla compliance and 
certificolian wilh multiple quolily and securily slondords. 

7.8.2.1 SECURITY PLAN SAFEGUARDS 

The following lopics summorize our securily plan, which is comprised of sofeguords Ihol ensure Ihal a user is valid and 
aUlhorized 10 use syslem lools. These safeguords indude fealures Ihal conlrol iniliol access (physical and electronic), verify user 
identily, prolect from unaulhorized review and lampering wilh certain informalian such as, Ihe conlenls of crilicol files sloring 
user privileges and game (onlrol dOlO, system transactions, ticket validations, and accounting data. 

l.B.2.I.A TELECOMMUNICATIONS ACCESS 

Scientific Games continually works with its communication suppliers to ensure that the entire network is protected against 

securily breaches by on inferwoven series of lechnalogical and operafional measures. We will make sure Ihal Ihe laflery's 
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7.8.2.1.8 SITE ACCESS 

Our security plan employs proven technologies and procedures 10 regulate and control access 10 corporate computer facilities. 
We follow industry occepted physicol security measures fa prevent entry by unauthorized individuals, 

7.8.2.I.C SITE PERSONNEL AWARENESS 

7.8.2. 1.0 LOTTERY SECURITY REVIEWS 

7.8.2.1.E SITE ACCESS LOGS 

7.8.2.1 .F MONITORING ACCESS AND MOVEMENT 

7.8.2.1.G SYSTEM ACCESS 

REDACTED BY TLC -12-5-10 
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7.B.2.1.H GMS ACCESS 

7.B.2.1.1 DATA PROTEatON 

Information Redacted 
§552.101/ 466.022/ 552.139 

7.B.2.U APPLICATION CODE SECURITY 
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7.B.2.I.K SECURE GAME DATA 

7.B.2./.! TRANSAaJON FILE REDUNDANCY 

7.B.2./.M SECURE TICKET SALES LOGGING 

7.B.2.I.N APPLICATION SOFTWARE 

7.B.2.1.0 PROTEaJON FROM MALWARE 

SCi REDACTED BY TLC -12-5-10 
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7.B.2.I.P PERSONNEL SECURITY PRACTICES 

Following Ofe some of Scientific Gomes' stringent procedures in hiring new, Dnd monitoring existing, employees, a prime mefhod 
of making sure only valid, trusted personnel hove access to the system: 

Information Redacted 
§SS2.101/466.022/SS2.139 

7.8.3 PHYSICAL AND LOGICAL SECURITY 
Response Requirement 3: The Proposer must describe the physjcal and logical security components of tire lottery Gaming System. At 0 minimum, this 
mus' inducle an overview of the policies and practi(es /0 prevent, defect, ond resolve sew/ily incidents. In oMilion, the PrO[JIJ5er must demons/rofe 
experience, obi/tty, ami intent to meel security requirements. 

The foregoing security pion summary provides 0 suitable overview of our security components and practices. The follOwing ore 
further details of cntical security topics. 

Scientific Gomes views system access security as a series of so feguards; we maintain those safeguards with canstant vigilance. 
We have implemented a security governance fromework which indudes risk assessment and standards compliance. Regularly 
scheduled risk assessments are performed by operational entities within our systems organization. All inadequades are brought 
to our Security Steering (ommiHee for remediation guidance. Security issues are regularly reported to senior management and 
the Board of Directors, who prompts the comm itm ent of the appropriate management and financial resources to correct the 
problem(s). 
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7.8.3.1 SYSTEM SECURITY COMPONENTS 

Our security procedures and physical SIlfeguards are described in detoil throughout this response sedion. Figure 7.8·1 
summarizes the overarching and integrated safeguards that shield game control, transaction, validation, and other critical files 
from unauthorized review and tampering. Many of these safeguards include even more pro",ses and procedures that provide 
on interwoven foundation of security on which our system, facility, and procedures rest. 

Figure 7.8-1: Sew( Components 

Information Redacted 
§552.101/ 466.022/ 552.139 
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Information Redacted 
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7.8.3.2 ACCESS CONTROLS 

Information Redacted 
§552.101/466.022/ 552 .139 

Role-based security allows Lottery 
security to control system access. 

User Password (ontro's - Our gaming solution supports the (Onfiguroble enforcement of password (Ontrols. The fo llowing 
ore the system's basic password (ontrols: 
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SCIENTIFIC GAMES RfP NO. 362·10·0001 • lUNDO, 2010 • TEXAS IOmRYCOMMISSION 



PART 7: LOTTERY GAMING SYSTEM 7.8·17 

Information Redacted 
§552.101/ 466.022/ 552.139 

7.8.3.3 PRINCIPALS OF LEAST PRIVILEGE 

7.8.3.4 SEPARATION OF DUTIES 
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Information Redacted 
§SS2.101/466.022/ SS2 .139 

7.S.3.S PROTECTION AGAINST ATTACK 

7.S.3.6 SAFEGUARDING DATA 

Scienlific Gomes uses a mulli·loyer opprooch 10 gunrd ogoinsl dolo lompering. We have designed 10 lake 
exlrnordinnry (Ore ollhe Ironsoction and validolion-reloled. The dolo following ore Ihe key file inlegrity lools and procedures: 
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Information Redacted 
§SS2.101/466.022/SS2.139 
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Information Redacted 
§552.101/ 466.022/552.139 

lcienlili, G,mes underslands Ih'llhe Texas l,"ery securily sl,ff will be inlim'lely invalved in 
sellings. We will ensure Ih'llhey h,ve 

securily policies and 

. We wi ll work wilh Ihe l,"ery 10 ensure conlinued dolo and syslem 
inlegrily. 

7.8.3.7 DUAL SECURITY SYSTEM 

Information Redacted 
§552.101/466.022/552.139 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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7.8.3.8 OPERATIONS SECURITY PLAN 

As part of this proposal, Scientific Games hOI submitted a droh Operations Security Plan in the Supplemental Documentation at 
the end of Part 7 and on the Supplemental Documentation CD located behind the Electronic Media tab card. 

Aher award, Scientific Games will present a revised security and business continuity plan ready far approval by the lottery. This 
submission will occur no later than 30 days prior 10 commencement of operations. 

The droh operations security plan submitted with this proposal includes the fallowing sections: 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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7.9 REPORTING 

RFP Requirement: Reponing Services are the activities associated with the timely and o({urate devefopmetrt, publishing and tracking of administrative 
and management reporfS by the lot/ery Opera/or, the Texas Loltery, Retailers and Texas Lottery vendors. An initial fISt of Texas lcllery-required reports 
will be plOvidealo prosper/ive Proposel! oJ/ending olle of the mond%ry ple·proposof conferemes upon receipt of a signed Non·lJisifosure Statement. 
The Reports list and aJl 05SCrioted requirements will be incorporated into any (ontrad resulting from this RFf. The Reports list includes the description ana 
frequency of earh reporl. The list is not exhaustive and the Texos lanery resfrVes the right to add or remove reporlS as required. The follOwing table 
identifies the Reporting requirements. 

Scientific Games cansidersthis RFP requirement to be informational, therefore no response is required. 

Table 55. Report 'lg Requlremenfs 

ROLES AND RESPONSIBILITIES SUCCESSFUL 
TLC 

PROPOSER 
1. Defines requirement ond formot for new reports ond modifications to existing reports X 

2. Develops, creates and/or modifies reports to meet Texas lottery's requirements X 

3. Reviews and approves format of report ond production schedule X 

4. Documents and maintains reports that meet end-user requirements X 

S. Produces accurate reports X 

DETAIL REQUIREMENTS RESPONSE 
SECTION(S) 

6. The Succellful Propiller shall provide, ot a minimum, the reports identified in the Reports lis!. 7.9.2 

7. The Sucrellful Proposer shall odd new or modify exilling reports within thirty (30) Days of 7.9.2 
wrinen request by the TexOl lanery. 

8. For any automated reports, the Su(cessful Proposer's System must trock the owner/users of the 7.9.2 
report ond the number of occurrences of downloads to be able to track usage (for the future 
eliminotion of stagnant repartsl. 

9. The Successful Proposer's System shall provide the obility to provide both doily and weekly soles 7.9.2.1 
information (01 defined by the lexOl lonerylta Retailers and the Texoslollery, by Retailer 
type, game, and/or region. The information must be accessible online. 

10. The Sucrellful Propiller's System must provide doily sales reports by product and moke the 7.9.2.1 
supporting dato occessible to lexoslollery persannel. Upon lexoslollery request, the 
Succellful Proposer shall provide two yeor sales estimates for each product and must moke the 
supporting data accellible to lexOl lonery personnel. 

11. The Succellful PropOler's System shall report Sales os defined by the Texoslollery. Any other 7.9.2.1 
type of sales doto reported or shown shall be appropriately designated os unofficiolsoles. 
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RESPONSE 
DETAIL REQUIREMENTS SECTION(S) 

12. The Successfu l Proposer's System sholl provide Ihe obility for the Texas lottery to generole 7.9.2.1 
reports using Ihe System and access to reol-lime dolo wilh no Syslem periormance degrodolion. 

TobIe 56. Reporting Response Requirements 

RESPONSE REQUIREMENT 
1. The Proposer musl acknowledge and accepllhe roles and responsibililies and deloil requiremenls indicaled in Ihis 

section. 

2. The Proposer must describe ils proposed System's reporting functions. This musl include Ihe obilily 01 the Lottery 
Gaming Syslem 10 praduce a vanely of reports as well as permil Texas Lottery sloff 10 creole od·hac reports using user
Inendly report developmenl lools including graphical reporting capobililies. 

Tobie 57 Reporfng SflVice le-w-ek 

10 Pravide New Reports and/ or 10 Modify Exisling Reports 

RESPONSE TO TABLE 56: REPORTING RESPONSE REQUIREMENTS 

7.9.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement': The Proposer must acknowledge and o{(ept the roles end responsibilities and detail requifement indicated in this sedion. 

Scienlific Gomes acknowledges and occepls Ihe rales and responsibililies, and will comply wilh, and often exceed, deloil 
requirements indicated in RFP Section 7.9. 

7.9.2 REPORTING FUNCTIONS (DRs 6, 7 and 8) 
Response Requirement 2: The Proposer must describe its ploposed System's reporting functiollS. This mIlS! include the ability of the lottery Gaming 
System /0 produce If variety of reports 05 we!1 os permit Texas Lal/ery sluff to creote od-hoc reports using USflf·frjendly report development foofs induding 
grophkof reporting capabilities. 

Scientific Gomes has reviewed in detail the Texas Lottery Commission document Reports Us, made available during a pre
proposol conference. The documenl describes Ihe following reports calegories (wilh the associaled report counls): 

• Adminislralive (67) 

• [nslonl Gomes (33) 
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• Online Gomes (18) 

• Inslonl and Online Games (13) 

• Rouline Operalionol (36) 

• Relailer Tenninal (40) 

Information Redacted 
§552.101/466.022/552 .139 

We understond the specified report descriptions, frequencies, and recipient stole divisions. The vasl maiority of these reports are 
salisfied by our slandard reports repertoire. In solisfaction of RFP Table 55, Delail Requiremenl No.6, Scienlific 
Gomes' Sohware Proiecl Manager, Eric Deolan, will detennine, during Ihe requiremenls colleclion phase of Ihe implemenlalion 
proiect, Ihe delailed reporting needs of Ihe entire [aMery sloff and will, 01 a minimum, provide Ihe reports documenled in Ihe 
Report< Us!. Mease reference Ihe slondard reports available wilh Ihe baseline s)"lem in Ihe Supplemenlol 
Documenlolion found ollhe end of Ihe Port 7 and on Ihe Supplemenlol Documenlolion CO found behind the Beetronic Media 
lob card. 

We underslond Ihollhe Texos [aMery will define Ihe requiremenls ond farmol far new reports and modificalions 10 exisling 
reports os well os review and approve Ihe report formal and production schedule. SOlisfying RFP Table 55, Delail Requiremenl 
No. 7 Scienlific Gomes' Sohwore Developmenl Monoger, Jonalhon Ng, and his learn will creale new, or modify old 
reports 10 the lottery's requiremenB within 30 days of Texas lottery written request. 

Jonolhan IIg, in cooperolion wilh our Auslin·based Operalions Manager, Mike Skibe!, will implemenl on feolure 10 

lrock access 10 reports Ihol are generoled oUlomalicolly and mode available for downloading by sloff. The syslem will relain Ihe 
counl of Ihase accesses 10 allow fulure elimination of unused (i.e., slagnanl) reports from Ihe syslem. This enhoncemenl will 
satisfy the RFP Table 55, Oeloil Requiremenl No.8. 

1.9.2.1 SALES AND TRANSACTION REPORTS fORs 9. 10. 11 and 121 

will provide bolh doily and weekly sales information los required in RfP Table 55, 
Delail Requiremenl No.9). These dolo will be made available Ihrough online access 10 retaile~ 

and Ihe Texos [aMery ond will be filterable/sortable by a wide ronge of crilerio, including 
relailer type, game, and/ or region. Resulls will be viewable on Ihe monogemenl user's smen or 
printable on lAN·bosed printm. Retailers will have similor copabililies 01 their sales terminals. 

In satisfaction of RFP Table 55, Delail Requirement No. 10, Ihe doily soles report will be 
available 10 Texos [aMery pe~onnel, sortable by game (i.e., producl). Supporting soles dala will reside in Ihe AEG IS·EF dolo 
warehouse server for fulure access or auditing. Our Sahware Proiect Manager, Eric Deolon, will build and configure the central 
syslem 10 continually relain alleosllwo yeors of soles estimales for each gaming product, available Ihrough online games. The 
supporting dolo will also be mode available for Ihal period. This will ensure Ihallhe Texos [oflery slaff will always have access 
10 Ihis period of hisloric data. 

allows authorized GMS users to request, process, and print portions of the gaming system's soles and transaction 
history. We will work wilh Ihe Texos [aMery 10 enSUrE 
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During Ihe requiremenls collection phose of Ihe projecl, we will 
determine the Texas Lottery's excct definition of "soles" and 
creole/modify our reports occordingly. Satisfying RFP Table SS, 
Oeloil Requiremenl No. 11 , we will modify any reports 10 cleorly 
di«loim Ihol all olher types of soles dolo are 10 be considered 
"unofficial soles: 

Sales Reporting Tool Set - Scientific Gomes will insloilihe sales 
reporting 1001 sel wilh Ihe lolesl version 01 

. This widely 
occloimed provides a weolth of reporting 
copobilities Ihol can be leveraged 10 provide Ihe besl·in-closs 
reporting practices. System reports on solest promotions, reloiler 
performance, and olher octivilies are eosily oblained, and Ihe 
gaming informolion can be downlooded 10 desklop opplicalions. 

Recenl dala will be accessible in real-lime from Ihe 

Information Redacted 
§552.101/466.022/552.139 

Multiple tools put reporting power 
at the LOl/ery's fingertips. 

. A copy of older production dalo will be placed on a 
separate from the active gaming environmenl la mitigate any negative impact to the production systems, 

salisfying RFP Table 55, Oelail Requiremenl 110.12. All fields will be eslablished os reod-only 10 eliminale the chonce of dolo 
corrupfion. 

K.y reporting services combines a single, complele reporting plolform wilh a «alabl. and . xlensible 
orchilecture 10 meel a wide voriely of reporting needs, including Ihe follo wing: 

• Enterprise Reporting - Using Reporting Services, Scientific Games' stoff (on design a variety of reports and distribute 
Ihem 10 lonery sloff using email. 

• Ad Hoc Reporting - 2008 Reporting Services indudes , a new ad hoc reporting 
loollhol enables lonery employees 10 creole personolized reports ond explore Texos gaming dala. 
incorporates a user-friendly business query modellhol will enable your sloff 10 build reports wilhoul a deep lechnical 
understanding of the underlying dala sources. 

• Web-Based Reporting - Scienlific Games also can deploy inleroclive web-based reports 10 deliver informolion. 
Reporting Services provides pmonalizotion and interactivity. 

• Open, Extensible Enterprise Reporting Platform - The lollery gels a complele, server-based platform 10 creole, 
monoge, and deliver lrodilional ond inleroctive reports. Allhe some lime, Ihe modulor design and Ihe plalform's 
exlensive Applicotion Progromming Inlerfaces IAPlsl enable sohware developers, dolo providers, and olher Texos 
governmenlol enlilies 10 inlegrole reporting wilh legoey syslems or Ihird party opplicalions, such os 0 back-office. 

• Report Authoring, Management, and Delivery - Reporting Services combines Ihe benefils of a cenlrolly
monoged reporting syslem wilh Ihe flexibility ond Ihe on-demand nolure of desklop ond web· based opplicalions. II is a 
complele reporting plolform supporling Ihe enlire report lifecycle, from oUlhoring Ihrough deployment. 
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• Sales History -In oddilion 10 Ihe!wo year relenlian period for soles deloil, will be sized and configured 10 

reloin online summarized soles history by occounting period for each relailer for the enlire term of the contract. This 
moleriol will be readily available and immedialely ",essible. The GMI DOlabase will provide an integraled view of 
hisloricol soles, including currenl active soles dolo for available reporting 10 Ihe Lo«ery Ihrough GMI lerminals. 

lcienlifi, Gomes will work wilh Ihe lexOl La«ery 10 delermine Ihe dolo Ihal musl be presenled in Ihis inlegroled view for Ihe 
lottery's optim al business reporting needs. Information Redacted 

§552 .101/466.022/552.139 

Effective managemenl of Ihe La«ery business environmenl requires 
well-designed reports Ihol con be generoled easily 01 any lime. 
Scientific Gomes has integrated a comprehensive reporting feature 
driven Ihrough GMI monagemenl lerminals. 

lexOl Lo«ery pe~annel will have 
immediale a((ess 10 a library 01 slandard reports, including soles 
records, retailer dOlO, terminal maintenance data, and doily 
lronsactians; Ihe reports eilher (On be Ilheduled lor oulomalic 
generation or created as needed. 

All information maintained in the database is available for queries 
and reports by aUlhorized users in a secure and conlrolled 
environment. Users familiar with ad hoc query concepts con 
generate customized reports at any lime. Plus, our database 
adminislralor/soles analysl will work wilh you 10 creale and aUlpul 
Ihe specialized ad hoc reporting you need 10 effeclively run your 
business. Figure 7.9-1 offers an exomple olthe effeclivenessol our 
report content and layout. 
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Figure 7.9·1' Sample Ended Gomes Reptlrt 

7.9.2.2 MANAGEMENT REPORTS 
Information Redacted 
§552.101/ 466.022/ 552.139 

has extensive data management and reporting capabilities. GMS is able to display all data resulting from queries, 
filtering. and sorting. The resulting information can then be output to networked printers or exported to standard desktop 
applicafions in a variety of formats. 

The Reports module allows the user to run, display, save, and print reports abaut information and aclivity within the lGS. Some 

parameter volues must be entered (for example a Retailer Identification Numberl. Othe~ can be selected from a drop-down list. 
GMS allows authorized use~ to produce a comprehensive set of on-demand and off-line management reports by using standard 
reporting tools. The dolo in the management reports include online, DCcount records, doily activity (transDCtions) performed by a 
retailer, and much more. 

Scientific Gomes will meet wilh Texas Lottery stoff during the business requirements collection phose of the implementation 
proiect to determine the fina l specifications for new management reports. 
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7.9.2.3 RETAILER REPORTS 
Information Redacted 
§552.101/ 466.022/552.139 

offers a complete suite of retailer terminal reports summarizing instant and online game activity, ticket inventory, 
retailer financiol sHuotion, and transaction detail. Pleose see Section 7.5 for more details on available retailer terminal 
reporting. 

7.9.2.4 SECURITY RElATED REPORTS 

ThE syslem will be (onfigured 10 generole, send, and/or prinl all Texas loUery sewrily·reloled reports (as spedfied by 
Ihe [oUeryl directly 10 Ihe designoled [oUery Sewrily Pe"onnel. The ex,,1 spedfiEOlions of Ihese reports will be dOEUmenled 
during the implementation project. 

7.9.2.5 TERMINAL REPAIR AND MAINTENANCE REPORTS 

The Texas [oUery will have 0((0" 10 lerminol repair and 
maintenance reports through management workstations or using 
our The Texas [oUery wi ll also 
be proVided a log of reloilers' feedb"k on Ihe limeliness of repoi" 
and any miscellaneous comments the retailer may hove about the 
repoir(sl. All depol repoi" are also enlered inlo a dOlobose from 
which various logisticol reports (on he provided. 

7.9.2.6 REPORT FORMATS 

can export report information to all common dolo 
formals, induding XlI, RTF, (SV, PDF, HTM[, and JPEG. Spe<ifiEO lly, 
GMS and [oUery InSite su!"yslems ,ri ll be able 10 export reports 
inlo moior MiErasoh OffiEe OppliEOlions, induding Extel 
spreodsheels, Word lexl dowments, Atte" dOloboses, PowerPoinl 
presentations, or Outlook email messages. 

7.9.2.7 USER FRIENDLY INTERFACE TO LOTTERY 
DATA 

Remote web-based access to 
service data across the state. 

Sdenlifi( Gomes believes thol 011 oUlhorized [oUery employees should have simple, user· friendly "teSS 10 all of Ihe iurisdiction's 
dolo. A user should nol hove 10 olwoys wail for a report modifiEOlion 10 be defined, progrommed, and inslolled-if a spedol 
one-lime need arises fo r (J new sort or (] unique dolo filter, the user should have the foo ls on his/her PC to efficiently generate a 
report. To Ihol end, we are offering the Texas loUery the following end user reporting loollhol is unsurpassed in Ihe [oUery 
industry. We presented this executive information system, ,in Ihe Section 7.1 overview. 
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, 

7.10 I(S SYSTEM AND VENDOR REQUIREMENTS 
RFP Requirement: The Texas LDnery's Infernal (ontrol Sy.tem (lCS) independently processes all daily soles, validation, invenlofy, daims, and leloHel 
management and Q((ounling activity for QueSting, bafandng and reporting purposti A third-potty vendor {Novides programming support to maintain I(S 
(QIIlpalibiJify wirh the tQffery Gaming Syslem. 

SCientific Games conside~ this RfP requirement to be informational, therefore no response is required. 

Tr e 58. ICS System and Vern!)r Reqti refllents 

ROLES AND RESPONSIBILITIES 
SUCCESSFUL TLC PROPOSER 

I. Contracts with (] third-party vendor to provide the Texas lottery a primary and backup X 
Internal (ontrol S)"tem, to include all associated hardware, software licenses, 
programming and maintenance support 

2. Provides data to the Texas Lanery and/ or designated third-party vendor to include, but X 
not limited to, doily sales, validation, inventory, claims, and retailer management and 
accounting activity far audit, balanCing and reponing purposes 

3. Provides support fa help resolve out-of-balance conditions and maintain compatibility X 
with the third-party I(S S)"tem 

DETAIL REQUIREMENTS RESPONSE 
SEalON(S) 

4. The Successful Proposer shall be responsible for reimbursing the Texas lottery for all costs billed 7.1 0.2 
by the third-party I(S vendor and paid by the Texas Lottery for I(S software and support. 

5. The Succe"ful Proposer shall cooperate fully with the third-party I(S vendar Iwhich shall be 7.10.2 
selected by the Texas lottery). 

6. Th. Successful Proposer shall provide any nec.ssary resources to the third-party I(S "ndar to 7.10.2 .1 
maintain the linkage between the I(S S)"tem and the Successful Proposer's System. 

7. The Successful Proposer shall provide data to the Texas lottery and/or designated third-party 7.10.2.1 
vendor in near-recl lime for processing_ 

8. The Successful Proposer shall work with the Texas lottery, any Texas Lonery designated third- 7.10.2.1 
party vendor and the current I(S vendor to convert, from the existing I(S or the current lonery 
Operator's database, the daily tronsaction history/ files for the past ten 11 0) yea~, at a 
minim um_ 
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RESPONSE 
DETAIL REQUIREMENTS SECTlON(S) 

9. The Successful Proposer's System must provide automated balancing between the ICS and the 7.10.3.1 
lottery Gaming Syslem. The requirement is that Ihere should never be an oUI·of-bolance 
siluotion between ICS and the Successful Proposer's lottery Gaming S)"lem. The Successful 
Proposer must develop procedures to solve out-of-balance situations between Ihe lottery 
Gaming S)"tem and primary and backup 1(5. 

1 O. The Successful Proposer shalilood debit, credil and/ or new Retailer files from the Texos lottery 7.10.2.1 
inlo the loHery Gaming Syslem wilhin four 14 I hours after receipt of the files. 

faHe S9.ICS Syslt>m lind Vepl!,1 Resp()ll~ Requirements 

RESPONSE REQUIREMENT 
1. The Proposer musl acknowledge and accept the roles and responsibilities and delail requirements indicated in this 

section. 

2. The Proposer must describe the process for providing support to the third party ICS vendor and how transactions from 
the lottery Gaming S)"lem will be processed. 

3. The Proposer must describe hoY! oUI-of-balance incidents are handled and electronic funds tronsfers are accomplished. 

Tobie 60. 1(5 System and Vendor Service levels 

SLR # SLR NAME 
3.60.37 Inability of the Inlernol (antrol S)"tem 10 Updale lottery Applications 

3.60.38 OUI-of-balance (ondilion Between I(S and lottery Gaming Syslem 

3.60.39 failure to load Debil, (redit, and/or New Reloiler Files from Ihe Texos lottery inlo the lottery Gaming 
System 

RESPONSE TO TABLE 59: I(S SYSTEM AND VENDOR RESPONSE REQUIREMENTS 

7.10.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer musl acknowledge ant! accept the roles and responsibilities and de/ail requirements indicated in this section. 

Scientific Gomes acknowledges end accepls the roles and responsibilities, and wi ll cam ply with, and often exceed, the detail 
requiremenls indicated in RFP Section 7.10. 
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7.10.2 '(S VENDOR SUPPORT (DRs 4 and 5) 
Response Requirement 2: The ProplJSef mU5t aesm"be the process for proviJing 5uppan to the third party 1[5 vendor and how tronsodions from the 
Lallery Gaming System will be pfOltSSea. 

Scientific Gomes understands and will comply with RFP Table 54, Detail Requirement No.4: We will reimburse the Texas lottery 
for all costs billed by the third party I(S vendor and paid by the Texas lottery for ICS software and support. 

In satisfaction of RFP Table 54, Detail Requirement No.5, Scientific Gomes hos always maintained excellent working 
relationship' with all major gaming industry 1(5 providers and we will continue to cooperate fully with the current Texas lottery 
ICS vendor. We have developed effective inter-{ompany procedures for data exchange, reporting, automatic balancing, and 
problem resolution. 

7.10.2.1 NEAR REAl·TlME PROCESSING (DRs 6, 7, 8 and 10) 

Information Redacted 

§552.101/ 466.022/ 552.139 

We will provide all resources needed to maintain the real·time connection between our sl"tems and the 1C5 (primary 
and back-up), and ensure that the neor real-time tronsfer of data supporting 1C5 processing is not disrupted (os required by RFP 
Table 54, Detail Requirement Nos. 6 and 7). 
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Information Redacted 
§SS2.101/466.022/ SS2.139 

Salisfying RFP Table 54, Oelail Requiremenl No. 10, aursuppart will include in Ihe loading aiTexas laflery-supplied debil, 
credit, and/or new retailer files into We will inslilute operations procedures thot will ensure that these loads are 
occomplished no loler Ihon four hou" aher file rereipt. 

7.10.3 OUT -OF-BALANCE INCIDENTS AND ELECTRONIC FUNDS TRANSFERS 
Respoose Requirement 3: The Proposer must describe how oUI-of.balance indden/s afe handled and eledronic funds transfers ore accomplished. 

Scienlific Gomes has worked wilh all ma jor I(S suppliers during ils decodes as a supplier of laflery conlrolsy5lems. We have buill 
slrong working relalionships wilh each - relationships Ihal have resulted in Ihe eslablishmenl of effeclive collaborolive 
procedures Ihal ullimalely benefit Ihe jurisdiction and i~ slakeholders. The procell we typically foll ow when working wilh Elsym 
(onsulting, Inc. is discussed in Ihe following sectians. 

7.10.3.1ICS SYSTEM BALANCING PROCEDURES 

In solisfoclion of RFP Table 54, Oelail Requiremenl No. 9, Ihere are Ihree specific aUlomaled syslem procedures Ihol Ihe 
syslems use 10 ensure Ihal Ihe lGS and Ihe ICS are in balance. 

Transoctions are received by Ihe I(S, reprocessed, and Ihe resulls are compared 10 Ihase generaled by 
system balancing procedures are used in this comparison: 

1. 

1. 

SG····· ••••• 

: The following 
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3. 

4. 
Information Redacted 

§SS2.101/466.022/SS2.139 

7.10.3.2 IDENTifYING AN OUT·Of·BALANCE SITUATION 

If on abnormal situalion is detected by the near real-time automatic balancing routines, the lanery, or Scientinc Games staff, 
the tronsoction files and balancing reports will be examined for obvious problems. The results of this investigation are then 
reported on the System and Operator Generated Comma nd Exception Report. This report will provide information on the type of 
exception fo und, plus when and by whom it was generated. This information can then be provided to the loHery's security staff 
for follow-up while the ICS and lGS vendors continue toword problem remediation. This process ensures the integrity 01 the data 
captured by the ICS. 

To reconcile an out-of-balonce candition, Scientific Games support staff will determine if the problem could be due to a 
tronsmission or tape errors. If this is the problem, 1(5 data will be restored from back-up media and the process rerun using the 
corrected data. If this is not the case, and Scientific Games would begin the search for the problem. 

7.10.3.3 BALANCE REPORTS 

The ICS application software will perlorm reprocessing of all data for each drawing, including the following verifications: 

• Sales by game and by drawing for each retailer 

• (ount of prize winners at each prize level for each game 

• Validations and outstanding prize liabilities for each game and each drowing 

Vorious reports are also available to the loHery that show how the system is balanced. 

7.10.3.4 SCIENTifIC GAMES PROCEDURES fOR AN OUT-Of-BALANCE SITUATION 

If an out-of-balonce situation ocwrs, Scientinc Games uses the fo llowing procedure to resolve it. 

I. Software personnel, who are available 14-hours a day, are contacted immediately to investigate and remedy the situation. 

1. Both the 1(5 one generate a report that breaks down transaction activity by retailer and by hour. 

3. When the out·of-bolonce situation is detected, Scientific Go mes can fows on the location and time of the problem. 

4. Row transactions are printed for that retailer and time period to pinpoint the problem. 

5. When the problem is isolated, remedial action is taken {action taken will depend on the specific prablem}, and the 
transactions in question ore correded. 

6. A full report of the condition, couse, and fix is issued to the LoHery. 
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7.11 SYSTEM SUPPORTED TERMINAL FUNCTIONS 
RfP Requirement: The Lottery Gaming System supports a variety of Re/oiler StJ/es Terminols {JfId related System sales equipment. All Terminals and 
equipment OTe connected to the lottery Gaming System and prOles5 transactions rea/lime. The 'of/owing lable identifies the requirements for System 
supported Terminal functions. 

Scienlific Gomes considerllhis section 10 be informotive ond Iherefore no response is required. 

fable 61. System Supponed TerlT'i'lol furu- ions ReqlJirements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

1. Integrates all System-supported Terminal equipment with the lottery Gaming S~tem to 
process transactions real time 

2. The loHery Goming Syslem, through the Reloiler Soles Terminol, musl support soles ond 
volidolion of 011 Texos lo!lery Products induding Ihe confirmotion, oclivolion, seHlement ond 
relurn of oilinsloni TIcket gome pocks. 

x 

7.11.2.1 

3. octivity musl loHery Goming System 7.11. 4 
Terminol devices connecled 10 Ihe loHery Goming Syslem or Terminols connected 10 eoch olher. 

must prize inquiry 
communication of winning, non-winning and actual prize amount data. 

5. The loHery Goming Syslem, Ihrough Ihe Reloiler Soles terminol, must hondle vorious i 
vorioble form sizes, obiects of YOrious shopes/sizes ond optical mork code types, ond identify the 
opplicotionsthot moy use such codes. The medio, forms, obiects ond opticol mork codes indude, 
but ore not limited to, the following: 

o. Pocks and single tickets; 

b. Boxes/cortons of tickets; 

c. Instant TIcke~ of vorious sizes; 

d. ~oy slips; 

e. Online lickets; 

f. Bor coded "upons; 

g. Field service identification cards; 

h. Survey tools; ond 

i. System generated gift cords. 
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6. The loHery Goming System, through the Retoiler Soles Terminel, must hove 0 troining mode. 
Troining mode must not ollow for the production of physical "te~" ti(kets. Representation of 
"test" ti(kets generated must be grophically represented on the display s"'en. 

7. When 0 I wager On-Une II 
Retailer Sales Terminel, the loHery Gaming System must provide the ability to request ond 
present multiple draw dole results for individual On-Line games 10 determine the prize amounts, 
if any, for eorh drow that hOI been campleted prior to the ticket validation. The maximum draw 
dotes oble to be presented must mat(h the length of the multi-drow or odvanred wager 
functianality for ea(h On-line game. 

8. lollery Gaming System must Ii porameters \Q Texos 
loHery-designeted Terminels only have inquiry functionality by product type (i.e., Claim 
Centers). 

9. The pOlsword i must permit le.g., Cloim Centers, etc.) multiple I secure orrell, 
including access for the Texas Lottery representative, slore manager/owner, and derk. This 
copability musl restrict privileged transaction types to authorized users; for example, stofe 
monogerslbut net derks) must be able to disploy Retoiler fine",ial reports. The orrell profiles 
and associated privileges ore to be consistent with Texas Lottery security policies. 

10. for prize poyments of twenty-five dallors (S25) to five hundred ond ninety-nine dallors (S599) 
paid at a Retailer, the Surrellful Proposer's System must provide the capability to capture ond 
trork the store information induding the ID of the derk who validated and paid the winning 
ticket. The Terminal and validation system musl provide the copability to go into "confirmation ll 

mode to alert the Retailer for prizes above a rertain dollor threshold \Q the Retailer can 
determine that it hOI luffident funds to pay the prize prior to selecting to proreed with validation. 

II. mUlt I il to go into i 
purchases of lottery ti(kets above a certain dallor threshold \Q the Reta iler can determine if the 
player is willing to purchase those loHery ti(kets prior to the Retailer's recording of the wager on 
the SYltem and selecting to proreed with the lottery ticket IOle tronlOction. 

request, the lollery Gaming mUlt capability, through the 
Retailer Sales Terminel and other IOles devices, to procell gih cards, players dub cards, other 
commonly Qccepted transaction cords {debit cards, etc.}, coupallS or other transactional items 
related to the prorelling of lottery tronlOctionl. 
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RESPONSE 
BAR CODES SECTlON(S) 

13. The lottery Gaming I)"tem must be capable of reading IIO/IE( induslry slandard barcodes 10 

allow keyless licket inquiry and validatians. 

14. The lottery Gaming Iystem musl be capable of producing/generating numbers and various 
grophics (symbols and picturesl and IIO/IE( industry standard barcodes. 

15. The l uccessful Proposer sholl secure and obtain any and all necessary rights lincluding, but not 
limited to, licensing rights from the appropriate third portiesl 

i. to allow the bar code to be printed on the face of Texos loUery On-Une Tickets and 
underneath the latex of TexosloUery Instant Tickets, and 

ii. far use of the bar-code technology to allow players to confirm, on their own, if a ticket is a 
winner and the amount of the prize, and 

iii. to ensure that the foregoing rights are obtained on behalf of the Texos lonery, its vendors, 
and oil Retailers, in romplillnce with the terms and conditions in sections 3.25 and 3.26 of 

this RFP le.g., for incorporotion of Third Party Materials into the Works, to indemnify and 
hold the Texos lottery and i~ vendors and Retailers hormless therefore, and to provide 
remediation in the event the luccessful Proposer connot obtain the necessary license rights). 

The Texas Lottery reserves the right to review any language required to be printed on Instant and 
On-Une Tickets by license rights obtained by the Successful Proposer. The bar code technology 
must pass all tests penormed by the Texas lottery or its authorized designee for compliance with 
current Texas lottery quality and security standards, including all changes to such stondords 
during the term of the (ontract. 

INVENTORY 

16. The lottery Gaming Iystem must be able to assign and track On-Une Ticket stack hom receipt at 
warehouse to delivery and asSignment to each Retailer. The lottery Gaming Iystem must be able 
to trock the return of unused On-Une Ticket stock to the centrol distribution warehouse. 

17. The lonery Gaming I)"tem, through the Retailer loles Terminal, must be capable of verifying 
Retailer receipt of Instant Tickets, colledion and tronsmission of survey data, and ather materials. 

18. The lanery Gaming System, through the Retailer lales Terminal, must be capable of allowing the 
llR to change the status of full Instant Ticket pocks returned to the central distribution warehouse 
or transferred to another Retailer (i.e., licket returnsl. 
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7.11-4 PART 7: LOTTERY GAMING SYSTEM 

RESPONSE 
INVENTORY SECTlON(S) 

19. The laHery Gaming Sy<lem musl allow Relailer< 10 order Inslanl TIckels 01 anytime, Ihrough Ihe 
Sales Terminal, in addilian 10 ordering in response 10 a lelemorkeling call. The Sy<lem musl 
provide conlrols 10 manage this automated ordering process. 

20. The Successful Proposer must provide on inventory system, using the Retailer Sales Terminal, to 
Irack and mainlain invenlary of all signage and relaled laHery equipmenlle.g., play<tatians, 
nean signs, elc) as requesled by Ihe Texas lottery. 

MESSAGING 

21. When Ihe Retai)er Sales Termina) is nal being used, Ihe Relailer inlerface musl display a Texas 
laHery-approved pragrammab)e messaging screen saver for Ihe Relai)er's view. 

22. The loHery Gaming Syslem, Ihrough Relailer Sales Terminals, musl provide Ihe capabilily 10 send 
network messages (including slreaming videa) or videa file downloads 10 Terminal resident 
storage on all Retailer Sales Terminals to be displayed via Terminal-operated screens or monitors 
and Relailer Sales Terminal display. Information displayed an Terminals musl be shawn by groups 
of Relail", Ibased an caunly, zip code, business type, chain, sales level, or Texas loHery 
designaled group), or a single Relailer. The Texas laHery will approve all messages and musl 
have the ability 10 send the message lor ask the SuccelSful Proposer to send the message). The 
SuecelSful Proposer's System must also be able to send messages from the Amber/Silver/Blue 
Alert network lor other emergency messages as required) concurrently wilh other Texos laHery-
approved messaging Imultiple messaging accelS). The SuecelSful Proposer's Syslem musl have 
Ihe capability to relain messages sa new messages received do not delete the previously sent 
message. 

23. If a Retailer Sales Terminal is not powered on or communicating with the loUery Gaming System 
at Ihe time of broadcast, Ihe loHery Gaming Sy<lem shall ensure Ihallhe Terminal receives Ihe 
message immediately upon sign·on. 

24. The loHery Gaming Sy<tem must pravide Ihe capability 10 designale a message's calegorizatian 
le.g., immediate or deferrable [within a specific time]). For certain messages, os designaled by 
Ihe Texos laHery, Ihe message musl be read by the Relailer before the Terminal can resume 
normollro nsoction functions. 
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PART 7: lOITERY GAMING SYSTEM 7.11-5 

RESPONSE 
MESSAGING SECTlON(S) 

25. The loHery Goming Syslem, Ihrough Ihe Relailer Sales Terminal, musl provide Ihe ability 10 
receive (ontent from a centralized (ontent management s~tem which is provided, maintained, 
and odminislered by Ihe Su((essful Proposer. Through Ihe Reloiler Sales Terminal or oHoched 
video displaYI, Ihe canlenl manogemenllYllem Ihalillream canlenl and informalion induding 
but nol limited 10: local news feeds, local sports scores, loml weather, Retailer spedals{ Texas 
loHery provided canlenl, elc. 

26. The Reta iler Sales Terminal must be capable of receiving, sloring and transmitting wired and 
wirel", mellOging 10 olher mellOging cammunicalion devices deployed by Ihe SucceI\ful 
Proposer in the relail environment. 

REPORTING 

27. The loHery Gaming 5Yllem, Ihrough Ihe Relailer Sales Terminal, musl provide Relailers wilh 
reports of their validations and other accounl octivities, on 0 doily, weekly, monthly, "shift-level," 
"Uler cade" or Relailer·direcled (e.g., "lime ronge") bOlis, induding Ihe ability 10 provide a 
report of retenlloHery activity by Ipetified dole/lime ronge. 

28. The loHery Gaming Syslem musl provide Ihe ability 10 produce Terminal reparl< lilling 
adjUllmenll. The repartl mUll lil1 adjuslmenl dole, game Iype and do llor amounl. 

29. The 5u((ellful Proposer mUll provide Terminal reporting capability 10 mirror IOleI period activity 
10 support Rela iler functianl. 

30. The 5u((essful PropOler's 5Yllem, Ihroug h Ihe Relailer Solei Terminal, sholl provide Ihe abililY 10 
audil a Relailer'l a((ounl induding bUI nal limiled 10 all lottery lronlactions and financial 
IronlOctianl (e.g., validalionl, cOIh paymenll, adjUllmenl1 mode 10 Relailer accaunl, and 
invenlary). 

31. The Succe"ful PropOle'1 SYltem, Ihrough Ihe Retailer Solei Terminal, Ihall provide Ihe ability 10 
manage and report Retailer bonus and incentive payments. 

32. The 5ucce"ful PropOler's 5yslem sholl provide Ihe capability 10 provide slalemenls 10 individual 
Relailers, and Key, (orporale and (hain a((ounls Ihrough a voriety of media induding bUI nol 
limiled 10: Relailer Solei Terminal, Relailer Web page, eleclronic files, and prinled paper. 
Statement information must be available online via the Retailer Management System for a period 
of 36 months. Financial, inventory, sales and general statement information must be archived for 
ongoing reference in a manner and formal approved by Ihe Tex" lottery and based on Ihe 
records retention requirements in Section 3.74. 
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7.11-6 PART 7: LOTTERY GAMING SYSTEM 

Tobie 62.ICS Syslem and Vendor Response Requirements 

RESPONSE REQUIREMENT 
I. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this 

section . 

2. The Proposer must describe the terminal functions supported by the lottery Goming System thot meet the requirements 
of this Section. 

3. Eoch Proposer must provide information on the functionality or capability of all On·Une devices to interact with the bock· 
office sy5tems of Retailers. 

4. The Proposer must describe its System's capability to inquire and log ticket prize inquiries and validations hom all 
Terminals to the lottery Gaming System. 

S. The Proposer must describe its Terminals' capability (including ~ayer Activated Terminals) to provide ticket prize inquiry 
communication of winning, non-winning and octuol prize amount doto. 

Tobie 63. KS System and Vendor I<rv;ce 1."ls 

SLR # SLR NAME 
3.60.40 Inability of the lottery Gaming Sy5tem to Confirm or Activate Instant TIcket Pocks (All Retailers) 

3.60.41 Inability of a Texos lottery Retailer to Co nfirm or Activate Instant Ticket Pocks (Single Retailer) 

3.60.42 Inobility of the lottery Gaming Sy5tem to produce Accurate Terminal Reports or Make Terminal Reports 
Available 

RESPONSE TO TABLE 62: SYSTEM SUPPORTED TERMINAL FUNCTIONS RESPONSE 
REQUIREMENTS 

7.11.1 ACKNOWLEDGMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
RespDnse Requirement 1: The Proposer must acknowledge and accept 'he fotes and responsibilities and detail requirements indicated in this sedion. 

Scientific Gomes acknowledges and accepts the rales and responsibilities, and wi ll comply, and often exceed, the detail 
requirements indicoted in RFP Section 7.11. 
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PART 7: LOTTERY GAMING SYSTEM 7.11-7 

7.11.2 LOTTERY GAMING SYSTEM TERMINAL FUNCTIONS SUPPORT 
Respense Requirement 2: The Propast[ must describe the terminal fundioflS suppurted by the lottery Gaming System that meet the lequirements of 
this Section. 

The following sections provide descriplions of reloiler and player lerminol functions Ihol are eilher controlled by or involved wilh 
Ihe cenlral syslem. More deloils oboul how Ihese feolures monifesllhemselves ollhe WAY['" reloiler sales lerminol (On be 
found in our response 10 Sedion 7.12. 

7.1 1.2.1 FUNCTIONALITY /DRs 2. 5. 6,7. 8. 9.10. II and 12) 
Information Redacted 
§SS2.101/ 466.022/ SS2.139 

In salisfaction of RFP Table 61, Delail Requiremenl No.1, Nill support sales and lickel validation of all Texas lotlery 
producls Ihrough our WAY['" relailer sales lerminal. Included in Ihis functionality are confirmolion, activalion, setllemenl, and 
relurn of all inslonllickels. The lerminol will also perform online tickel (Oncels, reports, inslonl lickel orders, user sign·ons, and 
user sign-ofk 

We have designed our WAY['" lerminal and 10 ha ndle a wide range of media and dolo represenlations.ln 
satisfaction of RFP Tobie 61 , Detoil Requirement No.5, our solution handles various media, variable form sizes, objects of 
vorious shapes/sizes, and opli(Ol mork code types. The WAY['" and/ or hosl idenlify Ihe oppli(Olions Ihol would use, or be 
required to read, those {odes. Our system (on handle, at least, the fo llowing items: 

o. Inslonllickel pocks and single licke~ 

h. Shipping boxes/(ortans of instant tickets 

c. Instant tickets of various sizes 

d. Online ployslips 

e. Online lickels 

f. Bar coded coupons 

g. field service idenlificolion cords 

h. l urvey lools 

i. IY'lem'generoled gih (Ords 

In solisfoclion of RFP Table 61, Deloil Requiremenl No.6, Ihe relailer soles lerminal halO lroining mode Ihal is conlrolled by Ihe 
cenlrol syslem (lGI). We will configure Ihe Texas syslem and lerminols 10 prevenllhe produclion of any physical (Le., prinled) 
lickels or reports while in lroining mode. These lickels and reporls, however, wi ll be displayable grophically on Ihe device', 
screen. This is accomplished by defining Ihe screen os a virtual prinler, causing anylhing Ihal would normally be prinled 10 go 10 

Ihe display inslead. 

As shown in figure 7.1 1·1, Ihe lerminol screen is boldly brackeled by lroining mode indicalors 10 minimize Ihe chance of clerk 
confusion. 
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7.11-8 PART7: LOTTERY GAMING SYSTEM 

PlQure 7.11-J: WAVEf" Sueen Cleorly Indiurtes Operation in Troining Mode 

When the retailer enters or exits training mode on the WAVPM, a special transaction is crealed, sent to the host for processing, 
and stared in the transaction file to provide an audit trail of the activity. In this way, the host is aware that the terminal is nat 
operating in production made. Data integrity of the central system is maintained because production data files are never 
updated with any training moce activity. All training transactions, most importantly ticket sales ond winner redemptions, con 
olso be logged on the centrol system as special Utraining mode" entries. 

will satisfy RfPTable 61, Detail Requirement No.7. A multi-draw or advan"d online wager that is presented for 
validation on the WAVr" will cause the host to generate and present on the terminal multiple draw-date results for the 
associated games to determine the prize amounts, if any, far which the ticket is eligible_ The feature will support as many draws 
as supported by online game advanced wagering. 

Th. central system camplies with RfP Table 61 , Detail Requirement No.8 by extensively using parameters to define 
how the terminal should operate. Using GMS s"eens, a suitably p.ivileged user may enable/disable or parameterize a wide 
range of terminal capabililies. The capability should allow easy restriction of certain terminols to inquiry-only mode, such as 
would be used at Claim Centers. 

SG····· ••••• 
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PART 7: LOTTERY GAMING SYSTEM 7.11-9 

complies with RfP Table 61 , Detail Requirement No. 9 by offering multiple levelsaf secureac"" (sign-<ln l. including 
access for LSRs, slore managers, slore owners, field le(hnicions, and derks. Each user type will be assigned a spedfic security 
selling that will, far example, restrict available functionality. One use of this would be to allow only store awne~ and managers 
to view retailer financial reports. All user access profiles and their associated system privileges will be consistent with Texas 
loHery sewrity policies. Information Redacted 

§552.101/466.022/552.139 
satisfies RfP Table 61, Detail Requirement No.1 0 by tracking store infarmotion and derk ID of the person who 

validated and paid the owner of a winning ticket worth between 525 and 5599 inclusive. The sY'tem supports confirmation 
mode (also coiled ' pay verify") to alert the reta iler about prizes above certain monetary thresholds, allowing the clerk to 
determine if sufficient funds exist to poy the prize priar to completing the validolian process. supports separate 
thresholds for each game, and there con be multiple warning levels leading up to the maximum payable. 

similarly complies with RfP Table 61 , Detail Requirement No. 11 by offering multiple configuroble warningsabout 
lorge online wagm. Again, the warnings con be assigned by game ar even game characteristics, such as warning thot a sale was 
requested far Power ~oy when buying a Powerbolltickel. Figure 7.11-2 shows on example of 0 WAVE'" woger that has reached 
the wnrning threshold. The clerk is asked to acknowledge the sole before the tickets will be generated. 

r~u" 7 .11·1: Exomp~ of WAVE lmg. Wager Warning 
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SG 

satisfies RfP Table 6 I, Detail Requirement No. 12 by processing, on a WAY"" or other sales device, gin cards, players 
dub cards, other commonly accepted transadion cords (e.g., debit cords), coupons, or other tranS(lction items related to the 
processing of loHery transactions. 

7.11.2.2 BAR (ODES fORs 13. 14 and 151 

Information Redacted 

§552.101/466.022/552.139 

Satisfying RfP Table 6 I, Detail Requirement No. 13, our and WAY" " terminal combination is able to read and 
interpret 110/lE( industry standord bor codes. for instance, the terminal can read two-dimensional bor codes le.g., PDf A I 7) to 
support keyless ticket inquiry and/or validation. 

In satisfaction of RFP Table 6 I, Detail Requirement No. 14, Ihe lGI (cenlral syslem and WAY" " combinolion) is able 10 produce 
numbe", vorious graphics (e.g., symbols and picturesl, and IIO/IE( industry standord bor codes and oulpuHing Ihem 10 Ihe 
high resalution thermal printer. 

lcientific Gomes will comply with RFP Table 6 I, Delail Requiremenl No. 15 by obloining Ihe necessary righls lincluding, bUI nol 
limiled 10, licensing righls from oppropriole Ihird parties) to cover the following: 

iii allow Ihe bor code 10 be prinled on Ihe face of Texas loHery online tickels and undernealh Ihe ploy area covering of Texas 
loHery instant tickels; 

liil use the bor-code technology 10 allow playe" to confirm, on their own, if a licket is a winner and, if so, Ihe omounl of Ihe 
prize; 

(iii) ensure that the foregoing rights are obtained on behalf of the Texas Loffery, its vendors, and all retailers, in compliance 

with the terms and condilions in lection 3.25 and lection 3.26 of Ihis RFP (e.g., for incorporalion of Ihird party moleriols 
into the Works, to indemnify and hold the Texas lottery and ils venda" and retailers hormless therefore, and to provide 
remediation in the event the Scientific Games cannot obtain the necessary license rights). 

We understand Ihol the Texas loHery reserves the right to review any language required to be printed on inslonl and online 
licke~ by license rights obtained by us. We further und",tond and agree that the bor code technology will pass oillesls 
performed by Ihe Texas loHery or i~ oUlhorized designee for compliance wilh currenl Texas loHery quality and security 
standards, including all changes ta such standords during Ihe lerm of Ihe conlrac\. 

7.11.2.3 INVENTORY fORs 16. 17. 18. 19 and 201 

complies wilh RfP Table 6 I, Detail Requiremenl No. 16 by being able toassign and lrock online licket slock from 
receipt at warehouse 10 delivery and assignmenllo each reloiler. The lGI lrocks Ihe relurn of unused slock 10 the central 
dislribulion warehouse. The syslem perlarms this tracking in the some way and with the some stoluses os it tracks instant tickels 
throughoul lheir lifecycle. By using Ihat some paradigm, Ihe system is able 10 provide Ihe Texas lottery wilh reports showing Ihe 
location and slotus history of each licket stack shipping corton. 

Typicolly, security concerns prevent the system from knowing exoclly which paper security serial numbers are included in each 
shipment, but it is well aware of Ihe counl of rolls and Iheir ID numbers. 
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§552.101/466.022/552.139 

salisfies RFP Table 61, Delail Requiremenl No. 17 by being able 10 shaw Ihe lacalian of each inslanllickel pack. The 
system can report on which pocks hove been received ot the destination retailer, whether they hove been activated or settled, 
and which pocks (ar loase lickels) are being relurned. We (On supply la(Olian and slalus hislary infarmalian far each pock. We 
will ensure Ihallhe syslem Irocks survey dolo and alher malerials in Ihe same manner. 

salisfies RFP Table 61 , Delail Requiremenl No. 18 by supplying WAV"" relailer lerminal screens which will allow LSRs 10 

change Ihe slalus of full pocks being relurned 10 Ihe warehouse. Allernalively, Ihe represenlolive (On lransilian Ihal pock inla 
his/her own invenlary to lransport ilia a relailer Ihal (On use Ihe lickels. This LSR "swap' (Opability signifi(Onlly reduces Ihe 
volume of field pocks moving inla Ihe warehause(s). 

in concert with relailer WAVfiMs, supports on-terminal orders for instant tickets, thus sotisfying the RFP Tobie 61, 
Dela~ Requiremenl No. 19. By using Ihe high resalulian screen, Ihe relailer (On quickly "lauch-in" his/her desired pock (Ounls. 
This pracess is designed 10 (Ooperale, ralher Ihan inlerfere wilh, lelemarkeling arders. lf a relailer places a lerminol arder aher 
a lelemarkeling arder, Ihe sy~em will prevenllhe two orders from being added - Ihe final (Ounl of pocks will always make 
sense and be wilhin Ihe designed "maximum pock counl' far each game far each relai ler. On Ihe olher hand, if the relailer's 
arder is placed priar 10 Ihe lelemarkeling (011, Ihe telemarkeler will see Ihe counls ardered allhe lerminal and Ihe syslem wi ll 
ad jusl his/her suggesled arder counls a«ardingly. 

The Scienlific Games lGS salisfies RFP Table 61, Delail Requiremenl No. 20 by providing an invenlory syslem, occessed Ihrough 
Ihe WAV" M, 10 Irock and mainlain invenlory of all signage and relaled lonery equipmenl (e.g., playslalions, neon signs, elc. ). 

7.11 .2.4 MESSAGING !DRs 21, 22, 23 and 241 

Scienlific Gomes salisfies RFP Table 61, Delail Requiremenl No. 21 by implemenling a Texas lo«ery-appraved programmable 
message screen saver 10 be displayed whenever the WAV" " has nal been used far "n" minules (where "n" is a globally sellable 
parameter). 

Scienlific Games will configure Ihe WAV" M relailer sales lerminals 10 salisfy RFP Table 61 , Delail Requiremenl No. 22. We will 
ensure Ihallhe lerminals support Ihe sending of netwark messages (which may include slreaming video) ar video file downloads 
10 in-Ierminal persislenl slorage. The downloaded conlenl (On Ihen be displayed on Ihe player viewable screen(s) conlrolled by 
the terminal. The content alsa will be viewable on Ihe clerk's screen. 

The recipienl relailers are selecled by characterislic fillers, such as ZIP (ode, business type, chain affiliolian, sales level, county, 
games said, equipmenl type, elc. Relailer selertion may alsa be done by user-built relailer groups, which may be a single relailer 
chosen by relailer 10. 

We wi ll deliver Ihe (Opobility 10 send Amber, Silver, ond/ar Blue Alert messages, ar any olher emergency message required by 
Ihe Texas lonery. These ole", will be lransminable and displayable concurrenlly wilh olher Texas lonery approved message 
(i.e., Ihe lerminal will support mulliple messaging accesses). We will size Ihe lerminal's persislenl slarage approprialely 10 guard 
agoinsl message delelion (Oused by Ihe receplion of subsequenl messages. 
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Oursolulion solisfies RFP Tobie 61 , Deloil Requirem enl No. 23 becouse Ihe WAVE'" design requires illo never miss 0 

IronsmiHed message. If the terminal is powered off or the link to the host has been disrupted when a messoge is broodmsl, it 

will slill receive il os soon os someane signs in 10 Ihe host. 

complies wilh RFP Tobie 61, Deloil Requiremenl No. 24 by supporting bolh deferred ond immediole reloiler lerminol 
messoges. When 0 message is senl os "immediole: Ihe lerminol's derk musl reod ond ocknowledge il before conlinuing his/her 
oclivity.lf Ihe messoge is designoled "deferred" by Ihe sender, il does nol need 10 be reod rig hl woy bUI will be queued for loler 
review. 

7.11.2.5 CONTENT MANAGEMENT SYSTEM (DR 25) 
Information Redacted 
§552.101/466.022/S52.139 

Scientific Gomes proposes our exciting Dnd vef)Qlile digital (ontent management solution, coiled 
, . 10 solisfy RFP Tobie 61, Deloil Requiremenl No. 25. We ogree wilh Ihe 

LoHe ry Ihollhis communicolion medium will be one of Ihe mosl effective meons, bolh in lerms 

Lottery
In Motion 

of (osls Dnd exposure, of communicating with ployers in the years to (orne. lotteries are quickly discovering thot while the 
I"hnology is ",iling, il is whol morkelers do wilh Ih, I"hnology Ihollruly mokes Ih, differem,. In Ihe end, il provides Ihe 
Lollery wilh 0 direcl voice 10 Ih, ploy,r. 

Our proven ollows messog' conlenllo be senllo and disployed on high resolulion LCDs connect,d Ihrough our 
WAVE'" lerminol 01 oil, specifi(, or d,fin,d groups of reloilers, ollowing Ih, LoHery 10 d,liver messoges cuslomized 10 (ilies, 
regions, or even chains {see below for the (omplete list of retailer selection criteria). 

OUf solution includes rapid distribution of content to the retailer terminols and the driving of high resolution displays. With this 

copobililY Ihe LoHery will be oble 10 impl,menl new morkeling ond sales slrolegies wilhin minules of making 0 corporol, 
decision, insleod of Ihe typicol two-week cydes ,sso<ialed wilh prinl medio. 

Wilh Ih, fulu re of how w, mork'l new, unique gomes is reodily 01 ho ndo The Lonery (On quickly show any of 
Ih, fo llowing informotion: 

• Texos LoHery Commission bronded producls 

• latest promotion(s) of the week 

• Pholos of Ihe lolesl high profile ja<kpol winner(s) 

• Lolesl ja<kpol roll 

• Inslanl gomes Ihol ore oboul lo sell oul 

• Most exdling top instanllickel prizes still available 

• Newesl inslonl-online game(sl 

• Responsible gaming messages and help group (onlact information 

The syslem will support Ihe broodcosl of Amber, Blue, ond Gray Alerts (os required by Section 7.11 Deloil R'quiremenl 22) os 
we do loday in olher jurisdictions. Because of Ihe high network bondwidlh required for Ih, disseminolion of slreaming video, we 
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will work with the Texas loHery to precisely define the requirements for the display of (Onlenl such as news, spam, and wealher 
broadcasls. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
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Confidentiality Claimed 
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7.11.2.6 MESSAGING 

Confidentiality Claimed 
Not released 

The WAV[iM complies wilh RFP Table 61, Delail Requiremenl No. 26 1hrough ils support of communicoting wilh lickel checkers 
and remole signage across wired and wireless connections. In each cose, we use a connection melhad and prolocal mondaled by 
Ihe remole device. To Ihe reloiler lerminol, Ihe connedion is considered iusl anolher USB port. 
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7.11.2.7 REPORTING (DRS7, 28, 29, 20, 31 and 32) 

F offers a complete suite of reloiler terminal reports summarizing 
online and instant ticket game activity, financial position, and general 
inform.lion conlenllh.1 eosily salisfies RFP T.ble 61 , Oel.iI Requiremenl 
No. 17. Repor1s indude coshing .ctivity (Le., valid.lions). invenlory 
activity, .nd online sales. Mony of Ihe repocts.llow Ihe user I. specify. 
from-to time or dole range, resulting in 0 report for (] single business day, 

week, or monlh. Olher reports, such as Ihe (Ierk Shih report, offe~ a 
hislory of octivity performed by. user during Ihe currenlsign·on (Le., 
user code) period or a lime range during a given day. 

The following lisl of reloiler lerminol inslanltickel reports 
illuslroles Ih.1 OUI - WAVfTM combin.lion will provide rel.ile~ 
wilh. wealth of reporting copobilities: 

• Weekly Invoice (online + instant) Information Redacted 

• Doily Activity Summory §552.101/ 466.022/ 552.139 

• Winning Numbers 
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• latest Transactions Figure 7J 1-9: WAVP' Terminal Tralls(](lion Pr"llfcd 
Reporl 

• Week·lo·Oole Activity • (Ierk Sign·on 

• Invenlory Summ.ry • (uslomer Oisploy Messoge 

• Invenlory Oeloil • Winner Awareness 

• Packs in Siock • Broadcast Messages (current and past) 

• Active Packs (In·Usel • (oshing Activity 

• Pack Senlemenl Oel.il • Inslanl TIckel Sales 

• Shipmenl Reporl (Monifesll • Partial Pock Transitions 

• Full Pock Returns • Stolen Pock Transitions 

• Portiol pack Relu rns • End of Game liability 

• Invenlory Hislory • (ash Draw Boloncing 

• Weekly SeUled Packs • G.me Aging 

• Game Info • Pocks in Transit 

• Gomes on Sale • Sales Del.iI 

• Adjuslmenl Hislory • Aclivity Oeloil (online + inslant) 
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• Aclive Packs • Relailer Info 

• Orderable Games • Clerk Ihih Activity 

• Remaining Top Prizes • Retailer Ranking 

• Sales by Price Painl • Cammissionsionline + inslont! 

• Sales Comparison • Year·la-Oale Earnings 

• OUlslanding Packs • Zero Sales 

Information Redacted 
§552.101/466.022/552.139 

As noled above, our - WAVETM combinalian produces on odjuslmenl hislory, Ihereby sOlisfying RFP Table 61 , Oeloil 
Requiremenl No. 28. 

Scienlific Gomes will provide lerminal reporting capability 10 mirror sales period activity 10 support relailer lacalions, Ihereby 
SOlisfying RFPToble 61, Oeloil Requiremenl No. 29. 

Scienlific Games will ensure Ihol RFP Table 61 , Oeloil Requiremenl No. 30 is salisfied by providing a WAVETM lerminal capabililY 
10 audil/review Ihe relailer's o((ounl, induding, bUI nollimiled 10, oillollery Ironsaclions and finonciollronsoctions. Examples 
indude: validolions, cash poymenls, posled odjuslmenls, and invenlory. One example of Ihis audiling capability islhe 
lransoction deloil report ish own in Figure 7.11-91, lisl ing in chronological order all of Ihe lerminol's activity for Ihe day. 

will satisfy RFP Table 61, Oelail Req uiremenl No. 31 by incorporating a WAVETM feolure Ihal olloWllhe relailer 10 

review, monitor, manoge, and report on his/her bonus and/or incentive payment status. 

In compliance wilh RFP Table 61, Oeloil Requiremenl No. 32, Scientific Gomes will provide relailers, chain heodquarlers, 
corporole a((ounls, and lollery sloff wilh invoice slolemenlslhrough conlenl channels optimized 10 Ihe requesler's dolo, O((ess 
melhod and available hardware. 

Scienlific Gomes will ensure Ihallhe Texas lone,) dolo warehouse will relain alleasl36 monlhs of slalemenl dolo 
Ihroughoullhe conlroct period, and olher financial. invenlory, sales, and generolslalemenl data retenlion will comply wilh 
policies ond practices presenled in Section 3.74 of Ihe RFP. 
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Refailer Sales Termi.al - Retailers are able to both display Iheir wee kly 
statements (Le., invoice ) on their WAVpM retailer sales terminal and output the 
data to the thermal printer. 

Exceeding the RFP requirement for a weekly statement, also will 
provide an itemized financial statement of any time during the accDunting 
week to support a cash drower balancing process. Figure 7.]]-] 0 provides an 
example of the detail available on this (prinled) report and how useful it con be 
to Ihe clerk ar store manager. Additionally, we will provide a wide ronge of 
retailer repom through the terminal; these report names are listed in lection 
7. 11, Detail Requirement NO.17. 

Also beyond the requirement, we will provide LSRs with reporting copobilities 
on the WAVrM terminals during slore visits. 

Refailer Co,.er Web,if. - Retailers, plus key, carporote, and chain 
occounts will be able to ocquire statements for themselves ar their constituent 
retoile~ through our dedicoted website, Retailer Corner. Headquarters stoff con 
sign on to the site using a user ID and secret possward string. Eoch 10 will have 
Ihe security privilege to view only the stores defined far the arganization and 
generate a roll-up of all stores within the company. 

Figure 7.11·11 shows a statement being token through the Retailer (orner 

reports sneen. All stores belonging to the master occount are listed in the lower 
leh pane; in this particular cose, the user has requested the weekly statement 
for a single retailer, but he/she could have requested the report for multiple 
slores or all stores belonging to the occount. 

Information Redacted 
§552.10l/466.022/552.139 

~XLtcLiS 

I'UoT HOLLY JOLLY.IACKJ'OT _ TOO 
COUUl_ UP TO-.... 

" ....... _._ ............ ... M _ ".. .••• , .... ,:J2,...U 

W£O OEC 02 09 01: 37; 55 
NOT A TICKET 

CASH GRAWEA IlALAHCE 
DEC 02 2009 

.ETAILER 1807&2 
OH· LINE 

$100K 0. 00 
FR[EPLAY REPLAY 0 . 00 
PlAll 0 . 00 
PICK] 0 . 00 
PICK4 0 . 00 
lOW" RAFFLE 0 . 00 
ROLL 0 . 00 
HOT LOTTO 0 . 0 0 
COIFT 0 .00 

SALES 0.00 
CANCELS 0 .00 
CASHES 0 .00 
COUPONS 0 .00 
PROMOS 0.00 
FR!;:E TKTS 0 .00 

~-lINE NET 0 .00 

INS T.vfT 
SALES 0.00 
CASHES 0.00 
COUPOHS 0 .00 

INSTANT NET 0.00 
..ut.LT .... 

S ... LES 0 .00 
CASHES 0 . 00 
COUPOlolS 0 .00 

"ULLTA. NET 0 . 00 

CASH I N 0 . 00 
CASH 01lT 0 . 00 

.... LANC E 0.00 

ffOT FOIl SAL E 

Figure 7.11·10: (C'Sh Drawer Bolan(e Rei 'l!1 

We also offer a vmion of the weekly statements showing data detail similar to the Cosh Drower Balance Report, with additional 
fields, such as credits, debits, fees, recurring (harges, bonus commissions, and special incentive awards posted to the retailer's 
account. 

SG····· ••••• 
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Figure 7.11-1 J I't'eekly SlotefTlent Generated on Retailer (ornel lI{ebsile 

Invoices (Dn be taken for a specified a((ounting period for the desired group of stores. The user (Dn display the statement on a 
screen, output the report 10 0 printer, or export the doto to a desktop application, such as Microsoft Word, Excel, Access, or Power 

Point. 

flectrDnic Files - Scientific Gomes (Dn arrange to have weekly statements emoiled to specified addresses to ensure that key, 
rorporole, or choin management has the needed doto in an appropriate formar. 

Printed Statements - In order to solve situations where on electroni( invoice is not suitable, we (Dn make special 
arrangements to provide statements in printed form to key, corporate, and chain occount management. 

RETAILER (ORNER 

As previously stated, retailer> and corporate management con ocquire statement data through 
our web presence, Retailer (orner. But this resource provides much more thon simple access to 
invoice data. We exceed requirements by offering a wide variety of report (ontent and formats. 

DOCUMENT REDACTED BY TLC -12-5-10 

REP NO 362·1~OOOI • JUNE 30. 20tO • mAl lOmmOM"'1110N 

tALttLJS 

SG 



7.11-24 PART 7: LOTTERY GAMING SYSTEM 

Figure 7.11-12 shows one report example, a loble of inslonl lickel invenlory held by a single reloiler during a specified dole 
range ifhe accounling period of April 3, 201010 April 10, 2010). Generating Ihe company-wide roll up of Ihis report would 
quickly documenl all invenlory presenl on company premises during a given period . 
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.Loa. .. -- --- -~ ---_ .. _. ....... 
EEl! - - -- . """" ... ,.. 

F~ure 7.11·12: Pack 1,,,'lory Report fora S;'gle Relo or 

Reloiler (orner can make a variety of dolo available, including full and partial pock relurns, coshing delail, Tel-Iell orde", 
seflled pocks, and year-la-dale earnings. 0010 from all of Ihese reports con be exported 10 Ihe user's desklop wilh a few quick 
mouse di(ks. Information Redacted 

§552.10l/466.022/ 552.139 

7.11.3 ONLINE DEVICE INTERACTION WITH BACK-OFFICE SYSTEMS OF RETAILERS 
Response Requirement 3: Each Proposer must proviae informatiDn on the fundionality Of capability of all On-Line devices to in/erod with the bock
office systems of Retailers. 

lcienlific Gomes will salisfy Table 62, Response Requiremenl No.3 by implemenling a slandord pralacol link between Ihe 
cenlrol syslem and reloilers' bock office syslems. We will work wilh Texas reloilers 10 define Ihe inleriace and provide 
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Information Redacted 
§552.101/ 466.022/ 552.139 

the support/guidonce needed to complete the connection. The interf,ce will be similer to the web services (dient-server) 
connection we will have belween and the lottery'slCS procellers. 

Alternatively, we con work with major accounts to interconnect our on-site WAVpM sales terminal with slores' (osh register 
system. We h,ve succellfully completed this type of sy~em interconnect with mOjer ret,iler orgonizations in other jurisdictions 
ond we look forword to werking with the Texos lottery to do the scme fer Texos retoilers. 

7.11.4 TICKET PRfZE INQUIRIES VALIDATIONS 
Response Requilement 4: The Proposer mLli' desaibe its System's capability fa inquire and log ticket prize inquiries and validations from off 
Terminals /0 the lottery Gaming System. 

Essenti,lIy every gaming ond system control procelling event on is in response to 0 tronsection. In IOtisfoction of RFP 
Tobie 61, Detoil Requirement No.3, the sy~em logs all of these tronsections in , secure file on the production system. Induded 
in this file ore transactions representing act ivity on both retailer and ployer-activated terminals. 

In fact, the primary production system immediately tronsfers all terminal and g,ming system activity os electronic 
messages across the network and stores those dolo records in transaction files on multiple perSistent media. When 0 transaction 
is received by the primory system, it is logged and forwarded to the other "hot· bock-up systems. Only ,her ,II active backup 
systems hove acknowledged the receipt of the tronsoction does the primory send 0 response back to the terminol. Gomes 
Management System (GMS) activity and dotobose reods and writes are similorly lOved on multiple systems in multiple, secure 
journal files. These files retain both successful ond unsu((essful (error conditions) transactions. 

A sufficiently privileged user ot 0 man'gement terminol is ,ble to query the contents of the tronsoction log, 0\ well os filter by 
terminol type, lacotion, or time of d,y. 

7.11.5 TICKET PRIZE INQUIRY COMMUNICATION 
Response Requirement 5: The Proposer must desm"be its Termiools' (apability (induding Player Activated Terminals) to provide tideel prile inquiry 
(ommunicotion of winllin!]; non· winning onel act/,/ol prize amo/,/nt datil, 

complies with RfP T,ble 61, Detail Requirement No.4 by providing' procell to ,II terminals (retoiler and pl, yer
octivoted) by which inquiry on ticket prizes of winning tickets, induding eoch ,ctuol prize monetary ,mount CDn be performed. 
Non-winning tickets do not hove on ossotioted prize, but 0 volidotion reque~ CDn be illued by these field devices to determine 
whether the ticket is, indeed, a winner or non·winner. 
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This page intentionolly /eh blonk. 
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A MESSAGE FROM JANINE WHITEMAN 
Senior Director 

"Scientific: Gomes' Retailer ferminab, Self-Service terminals, and peripherals have been designed 10 meet Retailer and Player 
needs and to maximize soles. Thousands of hours of input from relo~ers and every level of our company resulted in our new tJne 
of lermi",ls. Our fIog"'ip, Ihe YlAVr" full·function reloiler lerminol, mode i~ debut before 0 g~bal."ery audience at Ihe 2008 
World Meet. SilKe Ihallime, over 34,000 units have been deployed in Pennsylvania, Connecticut, Indiana, Delaware and Italy, 
Scientific Gomes has orders for over 4,000 additionallerminals for other lottery markets. The WAVE terminal represents 0 

sizeable investment in the future of Scientific Gomes. II is 0 very visible investment -for the online lottery terminal is the most 
visible piece of equipmenllo lottery lOOoogemenl, retailers, and players. 

The development process which gave rise to the WAVE terminal truly made the difference. In an unprecedented 18 months, the 
phase gole development process hellJed us 10 define, focus-group lest, engineer, build prototypes, field test, and release a 
superior product that delivers ease of use and speed of servke in a Wfll engineered, easy-to-service, and modem-looking 
pockog •. 

Retailer reOClion to the WAVE has been greot! lollery retailers love the enhon{ed ~ed of operation and ease of usc. I know that 
you win be impressed with our offerings. I, aod our entire company, stand behind them: 

SG 
SC • "MU 
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7.12 SALES TERMINALS AND RELATED SYSTEM SALES EQUIPMENT 

Scientific Games has over 30 years of terminal engineering and manufacturing experience. We have manufactured and 
delivered well over 100,000 lottery and pari-mutuel wagering devices to our customers worldwide. This includes retoiler 
terminals and player·operated terminals (such os laHery vending machinesl. We have the experience, the knowledge, and the 
procedures to deliver a quality product while continuously improving the product and manufacturing processes. 

With a strong history of terminal design and on ear to retaile~ needs, we have once ogain provided the industry with fi~t·class 
terminals. Today our successful WAVfTM and PlayCentrolterminals are extremely populor with our client's retoile~. We hove 
kept the retailer's and player's needs as our number one design criterion. We continue to take advantage of current, proven 
technology in our designs with on eye towards new but fotally mature technology for inclusion in our future designs. This way we 
con ossure the LoHery that you will be receiving terminals with leading edge, not bleeding edge, technology. With Scientific 
Gomes os the provider of your terminals ond peripherals, the Texos LoMery wi ll enioy the benefits of: 

• The WAVfT", the fostest and most exciting retailer terminal in the industry. 

• The fostest dacument scanner and printer available; over 40 playslip< con be processed in one minute. 

• The smallest (Ountertap footprint of any full ·function terminol available: iust153 square inches. 

• A fost, simple to use, fully customizeble user interface with a choice of touch screen technologies. 

• A wireless 1·0 bar code reader that offers incredibly fost, efficient, and convenient speed of service, benefiting both 
retailm and playe~ alike. 

• Open, standards·bosed XM L protacol, which offers ease of integration and customizetion unparalleled by any other 
terminal in the industry. 

• Brood security features, including enhanced tracking of online ticket stock. 

We feel confident thot the Texos LoMery will agree, aher reviewing our terminol offerings throughout Section 7.11.0, that our 
equipment is best in closs. 

RFP Requirement: The lottery Operofof pfo'liaes a variety of Retailer Soles Terminok and related 5}'Item sales equipment used 10 support all Texos 
Laltery Produc/s. DiVet58 businf!), foolprinl5 and soles en~ronmenls require a range of 50hniOflS, The Texfllloflery Wfffflt/y has Retailer Dnd Player· 
Adivotea Sales Terminals, Instant Ticket Vending Mamines and Ched:-A-firkel Telmina/s (also known as P!oyer-Adivaled Self Check Terminals). The 
follOWing table identifies requirements {Of lire Retailer Safes Tefminols and related System soles equipmenllO be proy;ded. 

Scientific Gomes considers this RFP requirement 10 be informational, therefore no response is required. 

Tobie 64. Soles Terminals and Related System Equipment Requirements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

I. Provides Retailer Sales Terminals and/ or related System soles equipment for Texos 
Lollery Retaile~. 
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SG 

ToMe 64. Sales Terminals and Relaled System Equipment Requirements 

3. The Successful Proposer musl provide slondard and mid-ronge Reloiler Soles Tenninolslhol 
incorporole Ihe 10lesllechnology and meel Texos LoHery requiremenls. All Reloiler Sales 
Terminols musl prinl ond volidole On-Une TIckels, volidole Inslonl TIckels, perfarm Inslo nl TIckel 
pock monogemenl, ond occounting ond reporting functions, ond meel 011 olher requiremenls os 
idenlified in Ihis RFP ond Ihe Conlroct. 

4. Proposer incorporate 
lechnology ond meels Reloiler ond Texos Lollery requiremen~. All Player Aclivoled Sales 
Terminols musl prinl On-line TIckels, seli inslo ni TIckets, perform Instant TIcket pock 
management, and occounfing and reporting functions, and meet other requirements as identified 
in Ihis RFP ond Ihe Conlrocl. The Inslonl TIckel bins included in Ihe Player Activoled Soles 
Terminols musl be scoloble 10 allow a ronge (e.g., 810 24 or more bins) of Inslonl TIckel pocks 10 
be avoiloble for sole. The lerminols musl employ 0 bill occeplor for poymenl and allow for 
purchases using 0 debil card. ~oyer Activoled Soles Terminols musl meel 011 of Ihe requiremenls 
for Reloiler Sales Terminals, excePllhose pertoining 10 volidolion of licke~. These mochines sholl 
provide tickel prize inquiry functionolity 10 include communicolion of winning, non-winning ond 
Dctual prize amount data. Player Artivaled Sales Terminals must hove age verification 
fundionolity (using 0 Siole of Texos or olher Siole or Federal Governmenl issued identificolion 
cord). These lenninolssholl be equipped wilh a remole on/off mechonism Ihol will operole from 
o minimum of fifty (50) feel in 0 typicol business environmenl. These lenninols musl comply wilh 
oil appli((lble Americans with Disabilities A(t standards. 

5. The Succellful Proposer musl provide Ployer I I. 
Self Check Terminal is 0 slond-olone device Ihol allows ployerslo check Iheir own Inslonl and On
Une TIckets for winners. The Terminal musl indicate if a ticket is a winner, but not validate the 
tickel. The terminals shall provide ticket prize inquiry including communication of winning, 
nonwinning Dnd actual prize amount data via a video display. 

6. The Successful Proposer musl provide Handheld Terminels. The Handheld Terminal is a wireless 
mobile device Ihol produces On-Une TIck.ls. 
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Relailer Sales Terminals ISlandard)- 17,000 

Relailer Sales Terminals (mid·range)- SOO 

Player Activaled Sales Terminals - 3,500 

Player Activaled Self (heck Termina[s - [7,000 

Handhe[d Termina[s - 40 

8. The Suetessfu[ Proposer sholl work wilh Ihe Texas lollery 10 joinlly develop deploymenl crileria 
and requiremenls for Relai[er Sales Terminals and relaled Syslem soles equipment. For Ihe lerm 
of Ihe (onlracl, Ihe 5uccessful Proposer musl provide Reloiler Sales Terminals and reloled Sy~em 
soles equipmenl, beyond Ihe iniliol deploymenl above, for all new Relailers in accordance wilh 
Texas lonery-approved deployment requirements. The Texas LONery reserves the sale right to 
approve Ihe Relailer Sales Terminal and reloled Syslem soles equipmenl recommended by Ihe 
Successful Proposer far eoch Reloiler ar reloil venue. AI a minimum every Reloiler sholl have Ihe 
capability 10 sell lollery lickels and allow ploy", 10 check Iheir licke~. 

9. Proposer iii type i 510le 
for use 01 Texas lollery (Ioim (enlers and for olher lollery uses induding inlernollesling and 
lesting wilh olher Texas lollery vendors. 

10. The design and opera ling characteristics of all Terminals musl emphasize eose of use and 
selection of lransoction type. The Reloiler Sales Terminal musl require minimollraining far 
effeclive use and provide for eosily changed consumobles. 

II. Proposer musl prinling On·Une 
the soles Terminols. The thermol paper must be front· and bock·cooted and able to withstond 0 

lemperalure of up 10 180 degrees Fahrenheit. 

12. No monufaclurer's logos are allowed on Terminals. Terminals may indude serial number lags and 
bar coding or olher invenlory coding for Iracking purposes. 
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7.12·4 PART 7: LOTTERY GAMING SYSTEM 

RESPONSE 
FUNCTIONALITY SECTlON(S) 

13. Terminals must handle various media and (ode types, and identify the applications thot may use 
such. The media and codes include, but are not be limited to, the following: 

o. Pocks and single tickets; 

b. Boxes/cortonsoftickets; 

c. Instant TIckets of various sizes; 

d. Ploy slips; 

e. On-Une Tickets; 

I. Bar coded coupons; 

g. Field service identilication cards; 

h. Survey tools; and 

L System generated gift cords. 

14. Terminals must provide visual and aural notifications on winning tickets and non-winning tickets. 
At a minimum, Terminals must support lour (4) distinct auroltones to let players know thestatus 
of their winning and non-winning tickets. Each time a ticket is scanned for inquiry or validation a 
distinct tone must identify one 01 the following resul~: 

o. Prize-winning tickets under six hundred dollars (S600) and win-o-Iree-ticket prizes; 

b_ Prize-winning tickets 01 six hundred dollars (5600) and higher and non-cosh prizes. These 
prizes co n only be paid at a Tl( doim (enter; 

c. Non-winning tickets; and 

d. Retailer cannol validate (variety of reasons such as inactive pack, expired tickel, previously 
paid, etc.). 
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PART7: LOTTERY GAMING SYSTEM 7.12-5 

FUNCTIONALITY 

15. All Retailer Sales Terminals must provide a customer·ariented display lAat·panel monitar) to 
communicate the outcome of each transoction conduded on the terminal fa include: 

a. Sales transadion data; 

b. Validation data to include winning, non·winning and prize amount data, if applicable; and 

L Displays must also be capable of braadcarting video resident on the terminal, downloaded 
from the (ontent Management Sv>tem, between terminal tronsodiaill. 

In retailer environments, where displays (flat·panel manitorsl capable of video broadcast cannot 
be deployed, a ,"stamer ariented display must provide: 

a. Sales transaction dOlo; 

b. Validation data to include winning, nan·winning and prize amount data, if applicable. 

16. At the Texas lonery's request, the Praposer's Reta iler Sales Terminals must have the capability to 
be equipped with smart card readers. 

17. As the Texas lonery's request, the Proposer's Retailer Sales Terminals must have the capability to 
perlorm ticket branding during validation tronsadions on Retailer Sales Terminals. 

18. Terminals and related System sales equipment must have bar code readers capable of reading 
ISO/IE( industry standard barcodes to allow keyless validalians. The Terminal readers must 
provide a first read rate of nat less than ninety-eight percent (98%). 

19. Termina)s and related System sales equipment must have printers capable of producing numbers 
and grophics (symbols and pidures) and ISO/I E( industry standard barcodes. All barcodes 
produced must be of such a quality as to support nat less than ninety-eight percent (98%) first 
reads from scanning equipment. 

20. The Successful Proposer's Terminal architedure and equipment must be flexible to allow for 
upgrades to new industry standard bor coding. 

MESSAGING 

21. Terminals must be able to display a message and emit a program-controlled audible alorm to 
indicate errors or anomalies to the Retai ler. 

22. When Terminals Ofe not being used, the Retailer interfoce must display a Texos loHery-approved 
programmable screen saver for the Retailer's view. 
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7.12-6 PART 7: LOTTERY GAMING SYSTEM 

RESPONSE 
MESSAGING SECTlON(S) 

23. Retailer Soles Terminals must have the capability to receive, slore and ploy back graphic-rich 
media content for broadcast of Retailer/player training and/or marketing content. 

24. The luccessful Proposer's Retailer lales Terminals must be capable of receiving, storing and 
transmitting wired and wireless messaging to other messaging communication devices deployed 
in the retoil environment. 

7.12.0.2.2.m 

7.12.0.2.2.m 

. RB~~ 
DOCUMENTATION SECTION(S) 

25. The luccessful Proposer must provide Ihe following Iraining malerials for each Terminal Iype: 

a. English and Ipanish Iraining/aperalianal manuals on Ihe correct use of Ihe Terminal, and 
Ihe Texas lanery Relailer policies and procedures in English and Iponish; 

b. Monuals musl (onlain, at Il minimum, information and instructions on replocing supplies 
(e.g., changing paper and lerminol ribbons), making minor adjuslmenls 10 Ihe Terminals, 
placing each lronsaclian, ablaining each report, call cenler procedures, use of ploy slips, 
claim forms, adjustment forms and settlement forms; and 

c. Manuals musl be updaled when new lallery Praducls are inlroduced and/or olher changes 
are mode and musl be dislribuled 10 Relailers prior 10 Ihe start of Ihe new gomels) andlar 
Ihe effective dole of Ihe changels). 

This informalion musl be mode ovoilable on all Reta iler lales Terminals lor in hard copy for 
equipmenl where Ihis funclianalily is unavailable) and provided 10 Ihe Texos lonery in a formal 
for posling 10 the Texos lanery's Relailer Web sile. 

Table 65. Sales Terminals and Related System Sales Equjpmer Response Requiremel15 

RESPONSE REQUIREMENT 

7.12.0.4 

). The Proposer musl acknowledge and "cepllhe roles and responsibilities and all delail requiremenls indicoled in Ihis 
section. 

2. The Proposer musl describe Ihe proposed Relailer lales Terminals and relaled Iyslem equipmenllhal meels Ihe 
requiremenls defined in Ihis section. Proposers musl offer Ihe broodesl diversily of lerminals and relaled Iyslem soles 
equipmenl aplions for deplaymenl in support of currenl and fulure Texos lallery relail venues. Proposers musl fully 
describe all solutions and how Ihe proposed equipmenl would support Ihe Texos lonery's currenl relail enviranmenl, os 
well as new relail venues. Proposers should indicate if the proposed Retailer Soles Terminals and related System 
equipmenl have been successfully deployed in alher jurisdiclians. 
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PART7: LOllERY GAMING SYSTEM 7.12-7 

Tobie 65. Soles Terminals and Relofed S)"5fem Sales Equipment Response Requiremenfs 

RESPONSE REQUIREMENT 

3. The Proposer shall include information an the functiona lity or capability of all Terminal devices to interact with the bock· 
office systems of Retoilers. 

4. The Proposer must provide II sample of its Retailer Training Manual and explain other options for training Retailers such 
as including on online training manual within the Terminal. 

SPECIFIED AND INVITED OPTIONS 

5. This RfP requirement wos deleted by the Lonery as Amendment 20 to the Texos Lonery's Responses to Propose~' 
Questions and Amendments to the RfP doted february 26, 2010. 

6. As a Specified Option, the Proposer musl offer in-lone solutions designed for use in multi·lone slores such as 
supermarket'. The Proposer ,halilhoroughly describe Ihe design, inslallalion, moinlenance and functionality of Ihe 
solulion. If Ihe Texas Lonery exerdses this oplion, Ihe Proposer musl insloll and maintain the solulions. 

7. A, an Inviled Oplion, Ihe Proposer may offer ,pecialty lerminol, and equipmenl, 10 include new and emerging 
technology, for fulure deployment. Proposers sholl nol include terminals or equipmenllor video lonery, casino gaming, 
internet·bosed lonery sales, or olher octivilies nol aUlhorized by low. 

RESPONSE TO TABLE 65: SALES TERMINALS AND RELATED SYSTEM SALES EQUIPMENT 
RESPONSE REQUIREMENTS 

7.12.0.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Resporlse Requiremenf I: The Proposer musl aCKnowledge and oaepf the rales and responsibililies and all detail requirements indilated in this 
sedion. 

Scienlilic Gomes acknowledges and "cepts the roles and responsibililies, and will comply, and ahen exceed, all delail 
requirements indicated in RfP Section 7.12. 

7.12.0.2 RETAILER SALES TERMINALS AND SYSTEM EQUIPMENT (DRs 3, 7, 8, 9, 10 and 13) 
Response Requirement 2: The Proposer mLlSt describe the proposed Retailer Soles Terminals and relaled System equipment that meets the 
requirements defined in this OOon. Proposers must offer the broadest diversrry of lerminols omi related System sales equipment oplions for deployment 
in suppor/ of !Urrent ond fulure Texas LoftelY retail venues. Proposers mLlSt fully describe olf solutions and how the proposed equipment would support 
the Texas lottery's !Urrent retail environment, os well as new retoil venues. Proposers should indimte if the proposed Retailer Safes Terminals and relaled 
System equipment have been suc{essfully deployed in other jurisdidions. 

Scienlinc Games has a brood product portfo lio of reloiler and player operaled lerminals and peripherols Ihal will allow Ihe 
Lonery to provide exceptional service and flexibili ty to your retaile~ and players, as well os enhance "Ies 10 produce greoler 
profits for your beneficia ries. Our clerk operated and player self-service terminal choices, along with available signage and self-
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7.12-8 PART 7: LOTTERY GAMING SYSTEM 

service lickel checker>, will allow Ihe Laflery 10 conlinue 10 improve your partn",hip wilh your relailers and play", and 
position Ihe lallery far conlinued growth. 

Scientific Gomes will work with the Texos lottery to ioinl~ develop deployment crileria and requirements for retailer sales 
lerminals and relaled syslem sales equipment. We will provide relailer sales lerminals and relaled syslem sales equipmenl, 
beyand Ihe inilial deplaymenl, far all new relailers, far Ihe lerm of Ihe conlroct and in accardance with Texas lallery·approved 
deplaymenl requiremenls. We undersland Ihallhe Texas lallery reserves Ihe sale righlla approve Ihe relailer sales lerminal 
and related system sales equipment recommended by Scientific Games for each retailer or relail venue. 

AI a minimum, every relailer lerminal will have Ihe copability 10 prinl and validale anline tickels, validale inslanllicke~, 
perform instant ticket pock management, perform accounting and reporting functions, and meet all other requirements as 
idenlified in Ihe RfP and conlract. This salislies RfP Table 64, Delail Requiremenl Nos. 3 and B. 

lcienlific Games will provide, os part of Ihe inilial deplaymenl and in salisfaclion of RfP Table 64, Deloil Requiremenl No.7, Ihe 
foll"nng lerminol devices: 

• Reloiler loles Terminals (siandard) - 17,000 WAVETM lerminals 

• Relailer loles Terminals {mid·rongel- 100 WAVET" lerminols 

• Player Activaled loles Terminals - 3,500 PloyCenlrol Terminals 

• Player Activaled lelf Check Terminals - 17,000 TIckel Checker> 

• Hondheld Terminals - 40 handheld lerminols 

These terminals ore shown in Figure 7.12-1 through Figure 7.12-4 and will be described in detoil below. 

lIRMINAL PROGRAM TO SUPPORT RETAIL OPTIMIZATION AND EXPANSION 

In addition 10 Ihe lerminals lcienlific Games will provide, as port of Ihe iniliol deploymenl and in satisfaclion of RfP Table 64, 
Detail Requirement No. 7, we will make (] fu rther investment to support retailer optimization and expansion, as follows: 

• Reloiler loles Terminals (slandard or mid·ronge) 500 WAVE'" or flo irT• Terminals 

These lerminals are on Offered Oplion included in Ihe bose price. 
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PART 7: LOTTERY GAMING SYSTEM 7.12-9 

F~ure 7,12-1: Th. WAVr" Full-Fuot",n R",ile, 101" 
Terminal 

Figure 7.12-3: Handheld Terminal 
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Confidentiality Claimed 
Not released 

Scientific Gomes will provide additional terminals 01 each type deployed in the state 01 Texas lor use ot Texas laHery claim 
cente" and lor other uses, including internal testing and testing with other Texas lottery vendors. We also agree to provide 
additional terminals 01 each type to accommodate luture Texas loHery retail venues. This sotislies RFP Table 64, Detail 
Requirement No.9. 

The WAVfTM, ~ay(entrol , Ticket (hecke", and handheld terminals are currently deployed in other loHery jUrisdictions. 

The design and operating characteristics of all terminals emphasize ease of use and efficient selection of the transaction type, 
satisfying RFP Tobie 64, Detoil Requirement No. 10. The retailer SCIles terminals require minimal tmining for effective use, and 
provide lor easily changed consumables. Troining is detailed in Sedion 6.8. Full, interactive retailer training modes are 
available on all of Scientific Games retailer terminals 

All terminals are capable 01 reading various media types and bar code lormats, including, but not limited to, the lollowing: 

a. Packs and single tickets 

b. Boxes/cortons 01 tickets 

c. Inslant tickets of various sizes 

d. Online tickets 

e. Barraded coupons 

I. Field service identilication cards 

g. System generated gift cords 

Ailierminals but the handheld terminal {(In read: 

h. Playslips 

i. Survey tools 

SG····· ••••• 
a0ai..1ENT REDACTED BY TLC -12-5-10 ••••• 

S((l'tTIFIC GAMES iFP NO. 361·IO~001 • JUNE 30.1010 • TEXAS IOnERY (OMMISSION 



PART 7: LOlTERY GAMING SYSTEM 7.12-11 

This salisfies RFP Table 64, Delail Requiremenl No. 13. 

WAVETM RETAILER TERMINAL (STANDARD AND MID-RANGEl 

Scienlific Games' full·functian WAVfT" lerminal has been available less Ihan Ihree years and il is already making a name for 
ilself Ihroughoullhe laHery induslry. Praised by relailers, consislenl~ scored high in relailer evoluolions, even Ihe subject of a 
news broadcast in Connecticut, the WAVfTM retoiler terminal is the online terminollhot more and more lottery jurisdictions ore 
selecting 10 meellhe demands of Iheir relailers and cuslamer base. We currenlly have over 33,000 WAVfT" lerminols installed 
in fen jurisdictions. 

The WAVfTM is a full·functian relailer sales lerminal and will prinl and 
validale online lickets, volidole inslonllickels, perlorm inslonllickel pock 
management, perform accounting and reporting functions, and meet all 
alher requiremenls identified in Ihe RFP and conlroct. We will provide, as 
an initial deploymenl, 17,500 WAVfTM (slandard and mid·ronge) relailer 
SlIles terminals. 

Wilhin Ihe baseline price, we will also supply additionallerminals for 
Iroining, lesting, and spares. We also agree 10 supply additional unils for 
anticipoled growth of Ihe Texas loHery reloiler populalion. 

The Texas lonery and ils reloilers will rapidly realize Ihe 10101 advanlage 
of Ihe WAVfT"'s remarkable speed, compacl size, peripherals, and hyper 
fu nclionalily. Reloilers immedialely feellhe enhanced ergonomic design 
and expanded functionality Ihe WAVfTM lerminal brings 10 Ihe reloil 

Figure 7 .12-5: WAVE~'" Retailer Terminal 

enviranmenl. It's Ihe faslest, smollesl, and easiesllo use full·funclion laHery lerminal on Ihe markel and, as such, represenls 
Ihe very besl choice for Ihe Texas loHery. 

The WAVfT" lerminol's compact foolprinlleaves much more open counler space Ihon a Irodilionollermino!, and Ihe superior 
plocemenl of Ihe main componenls and peripherals are designed for user-ease and comforloble reach. 

7.12.0.2.1 WAVI'M OVERVIEW 

We believe il is importanllo provide an overview of Ihe comprehensive design process we followed 10 bring Ihe WAVfT" reloil 
lerminolto market. We olso provide 0 summary of the overwhelming endorsement WAVpM received during retailer focus 
groups, its success in Connecticut, Pennsylvanio, and Delaware reloil slore locotions, and outline Ihe Offered Options available 10 
Ihe lonery for WAVfTM cuslomizolion. We also deloillhe key reliability feol ures included in WAVfTM's design and presenl how 
WAvr""s future-proof, modular design fu lly supports component upgrades as technology evolves over the next ten years. 
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As a leslomenllo reloiler and player occeplonce of our WAV['" lerminol, we have included a news 
brood(osl from WlNH in (onnecliwllhol aired during a period of Powerboll "jo(kpol fever". The file 
is litled "WlNH Brood"sl", and ii's 10"led on Ihe DVD (oiled "(onnecticul Powerboll and Ne. 
Devices". The DVD (on be found behind Ihe aectroni( Media lob (ord. As "n plainly be seen in Ihis 
brood"sl, reloile~ are pleased by WAV['"'s ease of use, and players are happy 10 have Iheir 
lronsodions processed so qUi(kly. 

Also behind Ihe Electroni( Media lob (ord is a DVD lilled 'WAV[," Demonslrolion"lhol (onloins on inlroduction 10 Ihe WAV['" 
lilled "WAV['M Terminal in a Reloil Environment" as well as videos on Ihe "WAV['M User Inlerloce" and Ihe "Serviceability of 
Ihe WAV['M Terminals". 

We encourage Ihe Texas lonery 10 view Ihe video and 10 experience for yourself Ihe WAV['"'s feolures and perlormome an Ihe 
WAVrM terminal during a site visit. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

SG····· ••••• 
aOOi.-lENT REDACTED BY TLC -12-5-10 ••••• 

SCI!'HlfIC CiA~£S RfP NO. 362·10.0001 • JUNE 30. 2010 • TEXAI LOnERY COMMIIIION 



PART 7: LOTTERY GAMING SYSTEM 7.12·17 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
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Confidentiality Claimed 
Not released 

7.12.0.2.2 WAV£,wS FEATURES AND FUNa/ONS 

Relailer operaled lerminal fealures and funclions will include, bul nol be limiled 10, Ihose required by Ihe RFP. 

7.1 2.0.2.2.A SIZE 

The WAV"M lerminal hos a besl·in·doss compact foalprinl, laking up much less counler space Ihan traditional fu ll·lunctian 
terminals. The small size of the WAVfTM minimizes the counter space required while maximizing the functionality for the retailer, 

including high volume retoilers. The terminal, which contoins the system electronics, document scanner, touchscreen, Dnd 
document lray, hos been designed from Ihe ground up 10 be compact while slill offering superior plocemenl ollhe peripherals 
wi/hin eQsy reoch of the operator. The WAVfni. terminal 's printer, which houses the wireless bar (ode reader, is modular in design 
10 allow relailer placemenl seleclion. 

The fo llowing discusses Ihe specilic size paramelers of Ihe WAV"M lerminol, and its unique cabling design . 

• The physiml specifications, dimensions, and weight for the WAVrM terminal ore 17.40" high, 11 .23" wide, Dna 14.85" 

deep. 

• The lenninal weighs 27 pounds. 

• The prinler measures 8.85" high, 6.0" wide, and 14.45" deep and weighsonly 6.25 pounds. 

• The lenninol foolponl, combined wilh Ihe prinler, is only 253 square inches. 
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PART 7: LOTTERY GAMING SYSTEM 7.12·21 

As seen in Figure 7.1 2-10, the WAVfTM termin,1 has the sm,lIest footprint in the industry for , full function terminal. Thissi,. 
,dvant'ge m,kes the WAVf1M the periectterminal for mast ret,iler form, ts. 

Total foo~rlnt 
253 Sq Inches 

Total Footprtnt 
306.26 Sq Inches 

Total Footprint 
312 Sq Inches 

figure 7.12-10: Terminal Fool\lrinlS Comparison 

The printer communicotion and power is provided using a single coble 
from the m,in unit, which helps keep cabling dean ond neal. Further, the 
rear caver ,f the WAVfTM terminal canceals ,II ports and cannect,rs, 
providing superior coble management and aesthetics. Separate cables ore 
required to support dalo communications and customer displays. PleDSe 
soe Figure 7.12-11 for, view of the WAVf1M terminal's cable 
management capabilities. 
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Confidentiality Claimed 
Not released 

The WAV"" terminal con be supplied with a printer integration plate, which connects the printer to the terminal. In this 
integrated configuration, the printer is placed on the len side of the terminal offering the benefits of on all-in-one unit while still 
praviding on attractive footprint. We purposely designed the WAV"" terminol with this level of configuration flexibility - stond 
alone and integrated printer option - as some retailers prefer integrated printers, and some prefer standalone. 

lcientific Games offe~ the integration plote as on Offered Option induded in the base price to 
pravide Texas retoilers with the obility to moke the choice of 0 modulor or integrated WAV""' 

7.12.0.2.2.B TOUCHSCREEN 

With our new, advanced, graphics-rich user interface and our diverse touchscreen technology 
uttcKtD 
IN BASE PRICE 

offerings, the WAV"" terminol pravides the uhimote solution for usobility ond retoiler sotisfoction_ The WAV"" terminol 
features 0 lorge 12.1 " lCO with 0 touchscreen overloy for the retoiler interface. The display a((ammodates text, graphics, and 
video. 

Human Fadors Engineering Consultant, fram NCR Corporation reviewed WAV""', Graphical U,er Interlace IGUII ond offered 
expert recommendotions on how to minimize key strokes, moximize efficiencies ond speed, and achieve simple lonery 
transaction sleps. 

The WAVf.TM terminal's touchscreen is designed 10 allow easy fast and efficienllicket sales. Due to its configurnbility, the 
touchscreen also provides easy access to scrotch ticket inventory tronsodions (issue, tronsfer, octivotion ond senlement), scrotch 
ticket validations and receipts, report, and printed messages for bath online and scro tch ticket games. The terminal applicotion', 
design allows for eose of customizalion 10 meet the LoHery's specific requirements. The touchscreen is designed to withstand 
heavy use in a retail environment. 

Available Touchscreen Technologies - The Texas lonery has the choice of Rve-Wire Resistive Touch or lurloce Acoustic 
WAV"" IIAW} technologies as pa rt of ou r standard offering. The lottery can choose the solution that best fits its retoiler bose. 
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Five-Wire Resistive Touch - Resistive touchscreen technology utilizes a simple plastic-on glass construction with a durable 
polyesler cover Ihol is very responsive 10 lauch, while slill being resislonllo scralching, Resislive lauch lechnology operales drift 
free, does nol require calibration, and provides a very good screen image, 

Durabilily is raled 01 approximalely 35 million louches; resislive offe~ added durability due 10 ils resislance 10 spills and dirt 
buildup since Ihe screen is sealed by Ihe lop polyesler coaling. Resislive louchscreens respond readily 10 Ihe widesl range of 
objects, including a long fingernail, pen or pencil, bare finger, gloved hand, key, and stylus, As a result, resislive louchscreens 
are widely used in restaurant terminals, convenience stores, kiosks, and medicol devices. 

Surfac. Acoustic WAVE"" - The SAW louchscreen lechnology ulilizes a clear glall panel wilh no coaling over Ihe 
louchscreen, providing on environmenllhol is typically nol affected by scrolches on Ihe screen, SAW louchscreens operole drift 
free, do nol require "Iibralion, and provide an excellenl brighl image, 

Durability is raled at approximalely 50 million louches, SAW screens reacl readily 10 a bore finger or gloved hand and in, some 
coses, 10 a soh-lip stylus, bul will nol respond if louched wilh a long fingernail, key, pen, or pencil. 

When we presenled Ihis choice in louchscreen lechnology 10 Ihe (onnecticullottery (orporalion, Ihey fi~1 selected IAW,based 
touchscreens, but then, follOwing usability tests, opted 10 implement resistive touch technology with the WAVrM terminal. The 
Pennsylvania lottery, Delaware lottery, and Hoosier lottery have also chosen resislive lauch lechnology for Iheir WAVfTM 

installations. 

As on Offered Oplion, Ihe lottery con choose a 15" Acou~ic Pulse Recognilion (APR) wide screen 
display, APR is a new and unique louchscreen lechnology Ihal uses a glall overlay mounled in 
fronl of Ihe display, logelher wilh a small electronic conlroller boord Ihal recognizeslhe sound 
crealed when Ihe glall iSlouched, APR effeclively combines Ihe ullimole in optical qualilies and 
durability of SAW wilh Ihe lauch responsiveness and flexibility offered wilh resislive 
louchscreens. APR lechnology was selected by SISAL for use on WAVfTM lerminals in Ilaly. 

Uttcr(cO 

(u rrenlly Ihere are appraximalely 15,000 APR louchscreens inslalled, The APR 15" louchscreen is a separolely priced oplion, 

Regardless olthe lauch lechnology selected, Ihe WAVF'M lerminol'slorge, high-resolution relailer inlerfoce provides Ihe feolures 
described below, 

Display Feo'ures - The display of relailer messages, reports, and Ironsactions, including lisls of pasllronsactions using such 
readabililY features as fonls, colors, and screen loyouls is accomplished by simply louching Ihe applicable virtual bullon on Ihe 
screen, Inpul screens are presenled 10 Ihe relailer Ihrough an easy-la-use and simple-Io-underslond GU I. There is a logical 
grouping of related items on a single sueen to maximize presentation of information in a single view. This results in c display 
that is easy to use and quick to opercte. 

In salisfoclion of RFP Table 64, Delail Requiremenl No, 22, 10 ensure 0plimalspeed of service, Ihe WAVfTM lerminal's main 
screen always defaults 10 Ihe sale screen as shown in Figure 7,12-12, showing available games and oplions, To minimize 
keystrokes and ensure ease of use, there are special function tcbs ccross the top of the main sales SHeen. These tabs ore used to 
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quickly and ealily accell fundionlluch 0\ validotionl, canceling online lickell, inllonllickel invenlory lransadionl, inllenl 
lickel validolions end receipll, 01 well 0\ provide accell lo Ihe reportl menu. These fundion lObs, olong wilh Ihe main sales 
screen, will be joinlly planned and reviewed by Scienlific Gomes and Ihe Texol lonery. Aner a Ipecified period of inaclivity, 0 

Texollollery-opproved progrommoble screenlClver will be dilployed on Ihe l(feen. If Ihe Texol lollery requires iI, Ihe reloiler 
mUll log-in ogoin 10 readivale Ihe lerminal. 

F~ure 7.12-12: T"picol WAVP" Mel Ie 1m" 

Reasanable Screen Function Expansion - Our WAVP" louch,creen inlerioce olioWl for complele flexibility of dilploy 
characteristics, including: 

• Scr •• n Colors - Background, lexl, grophic elemenll, icans, and bunonl 

• Layout - POlilion of leXI, icoos, bunoos, end IlolUI indicalorl 

• Graphic Elements - 3-D effects, interactions and movement 

• Text -language, special symbols, font style, size, color, Clnd movement 

• Buttons - Effedive pOlilioning, highlighling and reaclion 10 louches 
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Because all of these display elements are campletely software cantrolled, screen cantent has the flexib ility to be changed in the 
future to support expansion into new gomes, game types, ploy rules, or numbe" matrix. For moior changes, new screens can be 
easily added to the WAV"" terminal with access through menu entries and/or function tabs. New play options can be offered by 
the addition of new touchscreen burtons with appropriate labels and calor cading. 

Figure 7.12-13 shows a iuris<firtion's ticket sell screen that originally supported four ortive games. tn preparation for the release 
of a new game (auinto), a new "faded" logo was added to the game calumn on the left side of the screen. The logo reminds the 
clerks that the new game is caming and fomiliorizes them with the game's placement. On game launch day, the Quinto logo on 
all terminal screens will be enabled and displayed in full, bright calor indicating that tickets can now be sold, redeemed and 
(perhapsi canceled. The screen design easily allowed for the expansion to a fifth game. Additional games can be added by 
adding additional pages to the Games tab. 

11 

Figure 7.12-13: WAVP' I,ll Scr"n WIth FUTure Ga~, 

The screen image in Figure 7.12-13 shows that we are viewing the Ii"t screen (of two) of games. Touching the Gomes tab will 
switch the display to "Gomes - Page 2 of 2" with enough room for live additional online games. By successively adding pages, 
the WAV"" terminal's sell screens can support essentially as many individual games as the lottery requires. 
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We will work with the Texas loHery to make sure that future changes and expansians are dearly communicated to the retailer. 
One of the most effective ways of smoothly tronsitioning to new procedures is the effective use of on-sueen guidonce and error 
text. Pop-up help windows can be assigned to every screen and each con be modified to indude information about terminal 
usage chonges. 

Screen Functionality - Togelher, our touchscreen Graphic User Interface (GUll and WAVfT" terminal software allow for 
complete flexibility of streen colo", layout, graphics, text, games expansion, etc. By employing virtual buHons and submenus, 
the WAVfT" terminal's user interiace allows for a nearly infinite expansion copability Ii.e., new games or functionality con be 
added os a new virtual buHon or os a submenu grouped under a mosier virtual bullon). Help pop-ups are available from each 
screen. The wAvrHoA terminal's interfoce presents logicolgroupings of related items on 0 single screen to maximize presentation 
of information in 0 single view and minimize the number of keystrokes required 10 {omplete transactions. For examples of our 
screen functionality, please refer to the DVD named "WAVfTM Demonstration· provided behind the Bertronic Media tab card. 

To ensure the most flexible system possible, Scientific Gomes' GUI design and menu options are data driven using extensible 
Markup language (XMl) terhnology, which allows for a greater level of ,"stomization and flexibility based on retailer and 
loHery requirements. The colors, locations, graphics, and text labels will be approved by Ihe loHery. 

Screen Readability - The WAVpM terminal's screen is readable from a variety of user distances and viewing angles and 
under various lighting conditions. Wilh one hand, the retailer can adjust the streen's pitch angle to a((ommodote varying 
operator height, glare issues from strong sunlight, and other environmental/ergonomic conditions. The viewing angle is further 
enhanced with active display terhnology. 

As illustrated in Figure 7.12·14, the WAVfM terminol's retailer touchscreen is mounted in a manner thol allows the operator to 
adjust the screen's pit(h·angle to a nearly infinite number of positions belween 2S· and 90· . The screen also hos a 70· 
horizontal, 50° up from center (vertical), and 60° down from center viewing angles to make it easy to read from many 
positions. 
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Figure 7.12-14: Retailer-Adjustable TOlKhsneen 

Multi-Language Capability - As on Offered Option, retailer terminols hove the capability to support multiple longuoges. In 
addition to English, we hove provided Sponish ond Koreon to other U.S.loHeries. Any (written) longuoge can be provided. Since 
the some retoiler terminol moy be used by employees with different longuoge skills, the terminol will provide the capobility of 
toggling eosily between longuoges upon user request. To select the desired I,nguoge, the retailer simply touches the appropriate 
longuoge icon on the sign·on screen os shown in Figure 7.11·1S. 
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Benefits l!llder. P.em'ilsy'hta.lilians. 
E~efi~ Da~. 

- Espanol - Enter Training 

- -UtlltlfTlALlZEO Diagnostics 

Figure 7.12-15: Pennsylvania lottery Sigr-On Screen 

The foreign language capobilily applies 10 Ihe lerminol display, help sneens, and possibly 10 

certain reloiler reports, as delermined by Ihe lo"ery, bUI nollo lickels. The lo"ery can choose 
whol portions of Ihe screens and reports are presenled in bOlh languages. Scienlific Gomes 
offers English and one additional language as on Offered Oplion included in Ihe bose price. 
Addilionollonguoges are offered as separolely priced Offered Oplions. 

7.12.0.2.2.( TI(KET AND REPORT PRINTER (DR 19) 

Help 

uttcKcD 
IN BASE PRICE 

The WAVr" lerminal's high·speed Ihermal prinler, shown in Figure 7.11·16, is Ihe nexl generation of a widely deployed, highly 
reliable prinler Ihal has been used by lcientific Gomes for yeors. 
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The prinler's culler mechanism is self-sharpening, adding 10 Ihe reliability 
and overall solisfodion of Ihe unil. The prinler inlerioces wilh Ihe WAVETM 
Ihrough a single coble conloining bOlh ils UI8 dolo and 24 volt power 
cords, reducing coble dutfer on Ihe retailer's counter. The printer is 
modular, providing Ihe reloiler Ihe option of placing Ihe prinler in a 
location that is best suited for the spedfic slore environment. 

fealures of Ihe prinler include: 

• Very fosl printing 01 up 10 8" per second 

• 7" poper roll 
• lensars, including paper low, paper oul, lid open Figure 7.12.16: Vi fl Terml!' Tlterma! Pr"1fer 

• High resolution, easy to read alphanumeric characlers in a variety 
of Iypes and fonls; 200 dpi images suiloble for rendering logos and symbols os well os ploy dolo 

• full grophics copobility, including high quality bar codes or coupons for cross promolion 

• A paper polh Ihol provides iom-free operolion and simple paper loading 

• Quiet operation 

• Ability 10 prinl fixed or variable length lick.ls 

• Grod. A barcode quality 

The WAVpM'S printer was designed to make changing paper os easy CIS possible. As depicted in Figure 7.12-17, all a retailer 
needs 10 do is: 

1_ Puillh. handle on Ihe fronl of Ihe chossis 10 release Ihe cover 

2_ Puillhe roll oullo remove and discord il 

3. Place Ihe new roll inlo Ihe bose of Ihe prinler unil, feeding from Ihe bonom, and pull oUllhe leading edge of Ihe roll so 
Ihol il exlends a few inches beyond Ihe paper (Uner 

4_ (lose Ihe printer cover 

Relu" Drop (10M Print 

figure l.12-17: (honging Poper " f"y wilh WAvr' 
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The design of Ihe WAVf.T" prinler meons Ihere is no need for Ihe reloiler 10 Ihreod 01 poper. To see 
how eosy il is 10 chonge poper, pleose see Ihe enclosed "Reloil Environmenl" video on Ihe DVD nome 
"WAVf.T" Demonstrolion" provided behind Ihe 8ectronic Medio lob cord. 

Variety 01 Fonts - A lorge variety 01 fonls conlribule 10 flexibility in creoling oHroclive, crisp 
looking tickets and reports, including promotional advertisements. By standardizing on open source 
True Type lonls, we con offer Ihe loHery 0 wide ronge of lexl styles. 

Grophics, such os 10llery logos, gome logos, ond promolionol coupons ore produced eosi~. Pleose see Figure 7.12·1 8 ond 
Figure 7.12·19 for somple grophics Ihol con be prinled on Ihe WAVf.T" prinler, ond exomples of promo coupons Ihol con be 
generated an the WAVETM printer. Stientific Gomes understands thol all fonts, icons, promotional coupon formats, and logos 
musl be opproved by Ihe loHery. 

The prinler provides full grophics prinling copobility, of coupons ond high quolity UPC ond bor codes, including PDF-417 ond 
DOloMoirix codes. It con olso prinl olphonumeric chorocters in up 10 72-poinl fonl, ond crisply prinl grophicol symbols ond 
pictures. 

In sotisfoction of RFP Tobie 64, Deloil Requiremenl No. 19, Ihe WAVf.T" ond 011 olher reloled syslem soles equipmenl will hove 
prinlers capoble of producing numbers ond grophics Isymbols ond pictures) ond ISO/I EC induslry slondord bor codes. All 
prinlers produce bor codes Ihol hove 0 ncsl reod role from scanning equipmenl of 01IeosI98%. 

ICRf.!~§l!'S 

FREE 
32 OZ. FOUNTAIN DRINK 
You55Io11ory~ _J'<III"'. 
l,..n_._50n_~ ot_' ''' 1t>e 
oil: Des Moina _ Kn.oI\l .... , BP Ioc.JIion$. 

TIjocoupon may"""be_ 
'" IIw ~ kIlIII baIow ..... iolllll 
~ kif .... orOlher r-:t-

S120 Ne141hSlt .... 
630 &N \l1l'i SIrvet 
11304_S41h~ 
fl"Iwy 1. 1 • Grimes) 
)0101 SI; ' .... SII .... 
0300 ~ RoIocI 
12n BlhSlteflt(WestOes~) 

VI$IT OUR WEB S ITE liT 
WWN.IALOn EAY.COM 

For ClIIT«lI drawing re&b call 
o._1515)~~~f.n') JII3.1884 

room:""",,, "'"'" 
~-......... 11.11 

$2 off a single car wash 

You, 5S lottery purc:hase en~tles you !Q a 
$2 discount on a car wash at the Guppy's 
On The Go locations isted below: 

605 Lindale DriV'e in Ma rion 
• 2:35 E(\gewOOCI Road t(oN ~ Cedar 

Rapids 

This coupon is not redeemable for cash or 
othll' purchases and is only good toward 
the purchase of a car wash. 

VISIT OUR W!!!B SIT!!! A T 
wwwtALOTTEAyCOM 

For current drawing results cal' 
0.. -. (SIS) 32J...4II33 c.<W ~ (31~) J93.1" 

T ..... """"" """"" 
...... """"",,,,11 :11 

f),.'~O 
FREE 

20 OZ. FOUNTAIN DRINK 

yOU" $5 !ellery purchase entil/es you 10 a 
free 20 oz. fountain drink at any oflhe 
Oyno's Convenience store locations listed ....... 
Milford. Emmetsburg. Pocahontas. Hardey. 
Sanborn. Paulina. Sl*ij Lake. Storm Lake and 
both SJ-leo. stores 

ThIIII:t>UpOn II noI _mllbll1l for ClIKh 01 aIh ... ..-. 
F~ure 7.12·18 Groph. Capabilities of Ihe WAvr' Prinler 
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VISIT OUR WEB SITE AT 
WWW.lALOTTERY.COM 

For current drawing results call: 
Des Moines (515) 323-4633 Cedar Rap1(Is (319) 393-78lW 

TI!ITn' IDOOOC """"" =;;;;;;;;.x XXlOClOOO< 11:11 

II=OOd prlder 
AUGUST GIVEAWAY! 

EACH LOCATION WILL AWARD 
THE FOLLOWING PRIZES: 

$100 tN FREE GROCERtES 

$50 tN tOWA LOTTERY BUCKS 

Your $5 lottery purchasc cnUUcs you to on entry 
into our lI iveaway. Fill out the entry form below 
and place in the enCry box al Customer Service. 
The promotion will be available in the folowing 
Food Pride locations: Emmetsburg, Ida Grove, 
Laurens and Sac City. 

This coupon may not be redeemed for cash. 

Name: __________ _ 

Address: _________ _ 

City: _______ 51.: 

Zip: ____ Phone: ____ _ 

Only valid entry forms are acceptable. You 
must be at least 21 years old to buy lottery 
tickets. 

figure 7.12-19: GrophK Capabilities of the YvAVP' Printer 

Ticke, S,acker - The WAVfT" terminal's lickel stacker supporn licket 
stacking of at least 100 lickels oriented fa" up, so the reloiler (On easily 
see them os shown in Rgure 7.12-20. TIckets are stacked sequentially os 
they are printed in a multiple ticket request. The tickel stacker prevents 
lickets from falling 10 Ihe ground. 

Figure 7.12-20: Tltkel Slacking Capabilities of WAV['M 
Prinler 
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7.12.0.2.2.D PLAYSLIP AND DOCUMENT READER/SCANNER 

While olhervendo~ moy provide 0 low cosl, single ployslip oigilol oocumenl Reading device, Scienlific Gomes' WAVfTM terminol 
includes a high speed, (ontactless image sensor document scanner thai offers the highest speed of service and eose of use 
ployslip reoder of ollterminols in the industry. The WAVfTM terminol exceeds performance of other lonery terminals os it 
processes ploy~ips foster ond uses intelligent sto<king. 

The WAVfTM terminal's newly·designed document scanner, with its 8.5" 
wide paper path is the fostest in the industry ond hos been optimally 
ploced so that the dowment insertion point is Io<oted otthe front of the 
terminal within comfortable and easy reach of the retailer. 

The WAVfT" terminal's ployslip document sconner uses (onto<tless Imoge 
Sensor (ClSltechnology with true dowment s(Onning vio Opti(Ol (horoder 
Recognition (O(R)to read ployer·completed ployslips ond other relevant 
documents. Its (IS technology reduces the frequency of scanner deaning 
and virtually eliminates the possibility of scrotching the gloss, which 
protects the image sensor. The scanner automatically recognizes the 

differences between 0 ployslip and game ticket. 

Asseen in Figure 7.12·21, the ploysiipsoresto<ked in the documenttroy 

dose to the retailer, and out of reach of the ployer, eliminating the Figure 7.12.21: WAVE'" Documenl Ilacking foolu" 
possibility of II ployer grcbbing the playslips before the retoiler is ready to 

hand Ihem bock. 

The WAVfT" consislently stocks 30+ ployslips with ease in the some order that the tickets are printed 
on the printer. With two sets of drive rollers and Il short paper path, your retailers will experience 
enhanced throughput ond bener handling of multiple ployslips. To see the WAVfTM in odian, please 
refer to the "WAVfT" Terminal in a Retail Environment" video on the DVD named "WAVfTM 

Demonstrotion" provided behind the 8edronic Media tab (Ord. 

Online ticket validation and online ticket (Oncellotions ore olso supported by the WAVfT" terminol's 
document reader. The do<ument "onner mechanism feotures a single, high reliability stepper motor and, solid state dowment 
insertion detedion. When servicing or replacing the scanner module, there are no exposed (Obles thot (On be domoged or 
o«identolly disconneded. Return to selling is quicker than ever. 

The WAVfT" terminal supports scanning of vorious sized ployslips or other dowments up to on A4 size. 

Reader Flexibility - The WAVfT" ployslip reader is extremely flexible in terms of its ability to read various <olo~ ond 
grophics on the ployslips, and the lotitude it ollows far markings by players. The (onto<tiess Imoge Sensor scanner in the 
WAVfTM terminal provides all of the functionality of a troditionol Opti(Ol Mark Reader (OIAR) along with many other capabilities. 
Since this type 01 scanner creoles on image of the ticket, ployslip, or do<ument being sconned, the processing of Ihe imoge is 
placed under terminal software conlrol. (onloctless Image Sensor s<onners do nof require any special marking utensils with the 
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exception that they are unable to proc",s ploys/ips completed with red or yellow morks. This limitation is due to the color of the 
Slanner's built.in (redl illumination lights and is typicol of mostlonery sconne~. 

The WAV ETM terminal supports scanning of various sized playslips or other documents in any orientation (i.e., full 360c 

positioning I. As shown in Rgure 7.12·22, this meons playslips can be literolly dropped into the "onner vertically, horizontally or 
ony angle and still experience superior periormonce.The sconner "cepts and decodes playslips in any rotation, as long as they 
are inserted face down. If the WAVP" terminal has difficulties reoding a slip, it will elert the slip for reinsertion. A pop·up 
messcge is also displayed on the Slreen to instruct the retailer to reinsert the slip. 

F;gure 7.12-22: Ploy'" (on bf' Sc: I'ed at any Onerl;'l' n 

A greot deol of human factors were token into consideration during the engineering and industrial design of the document 
sconner's functions, and, as retoilm in (onnecticut, Delaware, Indiana, and Pennsylvania have told us, the WAV"" terminal 
delivm! 
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Jam Resistant - The Iwo-roller, short paper pOlh sconner is not only 
"sy 10 operole, bUI il is also highly iam-resislont. Figure 7.12·23 shaWl 
how easy Ihe sconner opens in Ihe evenllhal a iam occurs. 

The documenlsconner provides a firsl read scon role of nOl lesslhan 98% 
when reading grode A bor codes. 

The ·WAVE'M Terminal in a Relail Environmenl' video on Ihe OVO named 
"WAVE'M Oemonslralion' provided behind Ihe Electronic Media lob ,ord 
(ontains a visual demonstration of this advanced design feature. 

7.12.0.2.2.E BAR CODE READER (DRs 18 and 20) 

In salisfoction of RFP Table 64, Oeloil Requiremenl Nos. 18 and 20, lhe 
WAVE'M lerminol includes a wireless, handheld 2-D bar code reader, as 
shown in Rgure 7.12-24. 

The WAVE'M lerminal supports allslandard one and two dimensional 
Figure 7.12·23: Relailer (lea ring Scanner Jom 

(malrix) bar ,ode symbologies by using a Irue Iwo-dimensional reader. The bar code reader (and documenl ICanner) and 
lerminal software procell a wide range of bar codes, including inlerleaved 2 of 5 ((ode 25), UP( (subsels A Ihrough 0), POF-
417, OalaMalrix, and Ihe world slandord EAN-13 product bor code. 

The bar code reader is capable of ICanning on ISO/IE( 2-D bar 
code prinled under Ihe scrol,h-off ,ooling of on inslanllickel 
(aher Ihe cooling has been removed) for Ihe purpose of keyless 
validation of the licket. 

80lh Ihe bar code reader and documenlsconner provide a firsl 
read ICon role of nol less Ihon 98%. 

The bar code reader also supports reading of 1-0 bor codes and 
Ihe manual enlry of codes found under Ihe scrol,h cooling for 
validolions as well as complete manual enlry of Ihe volidalion 
information. 

In addition, Ihe bor code reader supports adminislrolive octivilies, 
including inslanl li,kel invenlory ,onlrol and reading age 
verification or other 10 cords. 

Figure 7.12·24: Handheld Bor Code Scanner 

The wireless handheld bor ,ode reader con also read online li,kels for coshing and conceling. (ancellation paromelers such as 
game limilolions are defined by the Texas lotlery. 
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PART 7: LOTTERY GAMING SYSTEM 7.12-35 

Complying wilh Ihe RFP Tobie 64, Oeloil Requiremenl20, Scienlific Gomes' lerminal archileclUre ond equipmenl allows for 
upgrading 10 new industry standard bar coding. 

7.12.0.2.2.F UNIVERSAL SERIAL BUS (USB) AND PERIPHERAL SLOTS/PORTS 

Scienlific Gomes' Engine Cord, which serves os Ihe la"ery peripheral conlrol boord, provides connectivily for lrodilionallo"ery 
peripherals offered by Ihe lo"ery laday, while supporting open ports, os required for future exponsion. Ports for connecting 
peripherals (ployer self check uni~, ~oyer oclivoled Ironsoclion disploys, jackpol signs, ond ployer odvertising displays) ore 
supplied by Ihe WAVfTM lerminal, which hos 0 voriely of ports and inlerfoces Ihol ollow for fulure exponsion. The avoiloble port 
Iypes, quanlilies, and usoge are indicoled in Figure 7.12·25. 

Figure 7.12-25: The WAVr· Terminok's Periphero/lnlerfocEs 

PORT TYPE QUANTITY USE 

USB 2.0 6 exlernal The inlernal USBs ore used for Ihe s<onner, prinler, ond louch disploy. The 
(plus 4 inlernol) exlernol USB ports con be used for mice, keyboords, exponsion sloroge, 

ouxiliory disploys, ond peripherals (lickel checkers ond jackpol displays) or 
wireless options. 

Seriol Ports 4 TIckel checke~, jackpol disploys, ond cuslomer tronsaclion displays. 
(inciuding 1 powered) 

PO 1 Exponsion video, multimedio or alher PO oplions. 

MiniPO Express 1 Inlernol wireless oplions (Blueloolh, WiFiJ. 

VGA I lCO ponel cuslomer disploys, ond exlernal video displays. 

Cosh Orower I Cosh Orower. 
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As shown in Figure 7.12·26, fhe ports are secured by fhe I"king b"k 
cover and only "cessible by Field lervice Technicians. 

7,12.0.2.2.G SOUND GENERATOR (DRs 14 and 21) 

In sofisfoelion of RFP Table 64, Detail Requirement No. 21, the WAVfT" 
ferminal uses integrated SoundBloster™ compatible hardware for 
producing softwore·controlled, audible tones and olorms (e.g., human 
VOice, musicoltunes, or simple tones) when certain transactions or 
functions are performed or specified evenfs occur, OS defined by the 
lo«ery. The sounds con also be triggered by pop up messoges in error or 
anomaly situations. The sounds never delay the transaction processing 
time. The WAVfT" terminal fully supports volume level odiustmenfs to be 
applied by authorized users. The WAVfTM hos!wo internal speakers but 
con 000 support ouxiliory speokm os a peripheral device. As a seporotely 
priced Offered Oplion, Icientific Gomes con proVide ouxiliory speakers. 

Depending on the loflery's preferences, fhe refoilers con be given fhe 
ability to fully control the WAVfT" tenninol's speoker volume. 

Figure 7.12-26: The WAVE'" Terminal hos 0 Securely 
locked Back (over 

.~. 

utno<tD 

Alternatively, if preferred by fhe lo«ery, fhe ability fa odiust fhis volume con be placed in a restricted orea of fhe terminal 
function screens fa prevent retail", from accessing this copobility, or the retailers' oecess con be controlled fa only allow volume 
level adjustments to be mode within Lottery predefined volume ranges 10 ensure thol retailers cannot lurn off the sound. 

In sotisfoction of RFP Table 64, Detail Requirement No. 14, the WAVfT" terminal and all terminals provided by Icientific Gomes 
vrill provide ourol nolificotions on winning fickefs and non·winning fickets. At a minimum, our terminals will support four dislinct 
ournltones to let players know the status of their winning and non-winning tickets. Each lime (] ticket is scanned for inquiry or 
volidolion a disfinct fane must idenfily one of the following results: 

o. Prize·winning fickets under $600 and win·o·free·ficket prizes 

b. Prize-winning tickets of 5600 and higher and non·cash prizes. These prizes (on only be poid at a TlC claim (enter 

c. Non-winning tickets 

d. Retailer connot volidote (voriety of reosons such os inactive pock, expired ticket, previously paid, etc.) 

7.12.0.2.2.H ENVIRONMENTAL FITNESS 

The WAVpM terminal was specifically designed with difficult and unique retailer environmental conditions in mind, including 
climate and environmental conditions in Texos retail locations. The WAVfT" tenninol's modulor printer provides flexibility of 
placement in stores wifh limifed counter top spoces. WAVr- terminals run on a II OV 15 amp electricol circuit and do not require 
a dedicoted circuit. There are limited horizonfol or flof surfaces that will allow refoilers or cusfomers to rest onyfhing on fhe 
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WAVfTM lerminal. The lerminal cose is mode 01 duroble plasli" Ihal con be easily wiped clean 10 help prolect Ihe WAVfTM 

lerminallrom moislure, dUSI, grease, and operolor abuse. Designed wilh collaborative inpullrom NCR on relail besl practices, 
Ihe WAVfT" lerminal is sized specilicolly lor high relail arceplance in countertop placement. 

The WAVfTM lerminal has been inspected lor salety and has been certilied by a repulable lesling laboralory 10 be complianl wilh 
Ihe EN60950 salelY slandard (equivalenllo Ul950J. II is also in compliance wilh FCC regulations suilable for relaillerminals 
and peripherals. 

The WAVfTM lerminal is equipped wilh inlegraled surge!brownoul prolection and con operale under virtually all normal urban 
and rural condilions and does nol require ils own dedicoled power oullet. 

The WAVfT" lerminal is designed 10 operale in lemperalures from 32 degrees 10 113 degrees Fahrenheit. 

7.12.0.2.2.1 MEMORY AND STORAGE 

For Texas, Ihe WAVfTM's slandard 512 MB memory will be upgraded 10 I GB as an Offered 
Oplion included in Ihe base price. The addilional memory will provide flexibility 10 support new 
functiona lilY and peripherals in Ihe fulure. 

To pro~de Ihe masl flexibility for lerminel cuslomizalion, Ihe lonery con choose 10 have Ihe 
WAVfTM lerminal configured wilh eilher a Solid Siole Sioroge Module (B GB minimum I or a 
slandord Hard ~ isk (160 GB minimuml. 

As on Offered Option, separately priced, solid ~ale slorage con be increased to 32 GB. 

7.12.0.2.2.1 CASEWORK 

The WAVfTM lerminal and its peripheral cosework are molded from polycarbonele plaslic, one of 

u ttcJ(cD 
IN BASE PRICE 

.c::iJ. 
uttcKt D 

Ihe loughesl and masl color resilienl commercial plasti" available. Since Ihe color is actually inlused as port of Ihe housing 
plaslics, Ihe WAVfTM lerminal's cose is unilorm in color and appearance and will nal fade or change wilh expasure 10 

environmenlal condilions. The bose cosework of Ihe WAVfTM lerminal and peripherals is dark groy. (uslam colored accenl kils 
for Ihe WAVfTM are available in any Ponlane Malching Syslem color desired by Ihe lanery 01 no addilional cosl. 
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As shown in Figure 7.1 1·17, the occent ki~ on the front of the WAVfTM 

terminol ore strotegically ploced to drow the onention of the user to the 
device areos where there is user interaction. 

There ore olso occent colors on the reor of the terminol os shown in 
figure 7.11-18. The custom colored occents ki~ on the WAVfTM terminol 
ore olso deor polycorbonote plostic cooted on the bock to protect the 
colored surface from scratching or chipping. Custom (olor arrangements 
can be occommodoted upon request. 

SCi !::· I • • • c·· SCIE"rl~'c G"':~s-

Figure 7.12-27: Accenl Color - Front of Ihe WAVEr' 
Terminal 

Figure 7 .Il-28: Accent (olor - Rear of Ihe WAVrw Terminnl 

Detoiled specifications for the WAVfT" retoiler terminol con be found with the Supplementol Documentotion ot the end of 
Part 7, os well as on the Supplementol Documentotion (0 behind the Electronic Medio tob cord. 

SG····· ••••• 
QQCl:JMENT REDACTED BY TLC -12-5-10 
••••• 

" RFP NO. 361·10-0001 • JUN£ 30 1010 • TEXAS LOnERYCOMMISSION 



PART 7: LOTTERY GAMING SYSTEM 7.17-39 

7.12.0.2.2.K SMART CARD READERS (DR 16) 

In satisfaction of RfP Table 64, Detail Requirement No. 16 os amended by amendment 33, Scientific Gomes' retailer sales 
terminals will be equipped with smart cord reode". 

The WAVr" smart (ord reader is inlegrated into the right side of the touchscreen housing as shown in figure 7.12·29. The smort 
(ord provides Ihe (opobility to read olternotive medio (ords such os prepaid gift and VIP (ords, and identifi(otion cords. 

Figure 7.12-29: Magnetic Stripe ond Smart Cord Readers 

As a seporalely priced Offered Option, a mogneti( slripe reader con olsa be integrated into the 
lerminols right side. 

DOCUMENT REDACTED BY TLC -12-5-10 

RFP O.J6210·iIII' ° JU'JE30 2010 ° TEXASlOffiRICOMMI\\ION 

-1~aQrletic Stripe 

Smart Card 
Reader 

utrtr(cD 

SCi 



7.12-40 PART 7: LOTIERY GAMING SYSTEM 

7.1 2.0.2.2.L BRANDING (DR 17) 

In salisloelion 01 RFP Table 64, Deloil Requiremenl No. 17, ollhe Texas LoHery's requesl, Sdenlifi( Gomes' WAVET" reloiler 
soles terminals will have the capability to perform ticket branding during terminal validation transactions. 

For example, Ihe proposed WAVETM lerminel documenl "onner supports li(kel bronding on Ihe fronl ollhe li(kel for 
cancellolions and validolions. When bronded, Ihe anline lickel will be marked dislinclively 10 indicole ils "processed" slolus. 

The Ihermol bronding head in Ihe documenl scanner bronds Ihe lronl 01 
Ii[kels wilh progrommoble messages per LoHery requiremenls. The brond 
typicolly is morked wilh a slolus such as "PAID' or "CANCELED" and Ihe 
dole. Bronding is an importanl security fealure for loflery li(kels. A 
bronded li[kel is shown in figure 7.12-30. 

7.12.0.2.2.M MESSAGING (DRs 21, 23 and 24) 

In salisfoclion of RFP Table 64, Deloil Requiremenl Nos. 21, 23, and 24: 

• Terminels will be able 10 disploy a message and emil a progrom
conlrolled audible alarm 10 indicole erro~ or anomalies 10 Ihe 
retailer. 

• When lerminols are nal being used, Ihe reloiler inlerioce will 
display (] Texas LoHery-opproved programmable screen saver for 

the retailer's view. 

TRAINING MODE 

0000-0000000000-'f7 l ~n li, 2010 12;35 

~ __ ..... $5,00·1 Draw 
...... ~ Mon l + Jon-2010 

A. xx xx xx xx xx QP 
B. xx xx xx xx xx QP 

g: ~~~aJ;ft ~ g~ 
E. &~~(£ xx QP 

vOIDJM§lI£#bR SALE 

I"J: 06 /14/ 10 fil~o~ . . . , Il'l:Q 
,'. B 

Figure 111·30: Bronded Met lomple 

• Reloiler sales lerminals will have Ihe copobility 10 receive, slore, and ploy bock grophi[-ri[h (Onlenl for brood(osl of 
reloiler/ployer lroining and/or morkeling [Onlenl. 

• Retailer sales terminok will be (opable of receiving, storing, and transmiMing wired and wireless messaging to other 
messaging communicolion devices deployed in Ihe reloil environment. 

The WAVET" lerminol ond saftwore was designed with [Ommunicotion 10 the reloiler ond player in mind. Pop-up messages ore 
disployed for error or anomaly (ondilions. figure 7.12-31 shom Ihe pop-up displayed when Ihe bock (Over of Ihe WAVETM is 
opened. 
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Rgure 7.12-31: Screenshol ith Error Pop-Up 

The WAVE"'lerminal sahware supports Iraining videos 10 demonslrole and explain how 10 do differenllasks on the WAVE'M, 
such as changing Ihe paper. In oddilion 10 showing Ihe Video screen, Figure 7.12·32 also shows Ihe HELP button. The HELP 
button is available on every screen and gives Ihe reloiler deloiled inslruclians for Ihe active screen, as shown in Figure 7.12·33. 
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-
Return 

Figure 7.12-32: Training Video Saeen 

SG REDACTED BY TLC -12-5-10 

5f1fJfT1FIC GAMES RFP NO 361·10-0001 • JUNE 30 1010 • THAI lOmiY COMMIIIION 
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The Customer Histofy IDb is dMded into rwo mom semons: 

• I windowthol displays !he losl SO h'omodions ilHlepefldently of 
(USTomers. 

lOIIdI the llib IO(lAeG Il001 Ihe lop. right side 01 
The ween 10 O((C$$ urstomer histOf'( 

Figure 7.12-33: Help Sueen 

Aher a specified period of inadivity, a Texas LoHery-approved progrommable screensaver will be displayed on the screen. If the 
Texas Lottery requires, the retailer can be prompted to log-in again oher touching the screen to readivote the terminal. 

Scientific Games' Virtual Download System (VDS), in conjunction with LoHery InMotion, is used to deliver retailer messaging, 
graphic rich media files, retailer/player training content, ploy lists, and application updates. VDS is used to broadcast or 'push' 
data to the terminals in lieu of the trodilionol process where Ihe lerminal requests data using a messaging prolocol. 

Section 7.1 1.2.5 describes Scientific Gomes' LoHery InMotion (LIM) conlenl management syslem in deloil. (ontent files are 
slored on the termino}s slorage media (hard drive or sa}id slole slorage module!. 

The WAVfTM lerminol is also capable of communicating wilh Ihird party vendor wireless and communicalion devices such as 
Jackpol and LED signs. These signs are particularly effedive in slore windows or large relaillocolions for communicaling jackpol 
omounls and scrolling messages. The wireless signs use a Iransceiver connecled 10 a USB port on Ihe WAVfTM lerminallo provide 
o secure connection. 
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1.12.0.2.3 MID·RANGE TERMINAL 

Scientific Games is also offering the WAV ETM terminal, des"ibed above, as the mid'ronge terminal. The WAVETM terminal was 
designed specifi(Olly to provide fu ll functionality in a (Ompact footprint 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
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7.12.0.2.4 PLAYER AaiVATED SALES TERMINAL (DR 41 

In satisfoclion of RFP Table 64, Deloil Requiremenl No.4, we are proud 10 
offer our Ploy(enlrol® player octivaled sales lerminollhol sells bOlh 
online and inslanl product as shown in Agure 7.12-36 and figure 7.12-
37. Maluring ond profiloble 10lleries in Ihe U.S. all face a similar reality 01 
some poinl. ThaI is, Iheir increasingly saluroled relailer bose makes il 
more difficuillo find new relailers Ihal are willing 10 selilheir products, or 
have a reasonoble (hance of success in doing so. 

The Pennsylvania lottery faced this same {hallenge and saw (J great 
opportunity in early 2004 when Scienlifi( Gomes opproo(hed Ihem wilh a 
plan 10 supply 1,000 Play(enlrol Player Activoled Terminols IPATsllo sell 
bolh online and inslonlli(ke~. The self-service lerminol offered Ihe 
lollery Ihe opportunity 10 reoch out once again 10 pOlenliol reloilers who 
hod passed on selling 10llery products before, largely because Ihe sales 
process, in their opinion, was 100 labor intensive and was a hindrance on 
speed of service. The Play(enlrallerminol prOVided Ihe lollery wilh a new 
100110 relurn 10 Ihe markelploce and opprooch Ihese reluctanl relailers 
wilh a more compelling praduct offering Ihol require minimal derk 
intervention. 

f~ure 7.12·36: PloyCenlrollKket Vending Mc!cl' no 

Devising a comprehensive pion 10 recruil ond lrain relaile~ and Ihen sile survey, inslall, and promole Ihe new Ploy(enlrol was a 
collaborative effort between Scienlifi( Games ond Ihe Pennsylvania lollery. This undertaking look dedicolion and leamwork nOI 
only from Ihe local sloff, bUI a commilmenl from Scienlifi( Games' (orporole resources 10 supply addilianal support. 

The overall commilmenl la Ihe product and a leamwork approoch has allowed Ihe lallery 10 
place Ihe player activaled lerminols, wilh over 90% inslalled inlo new 10llery relailm. Sales 
generaled from Ihese new relailers have surpassed 5175 million since inceplion and Ihe weekly 
overage sales conlinue 10 increase. The su((essful deploymenl of Play(enlral self-service 
lerminols, offering bOlh online and in~anlli(keIS, has helped wilh Ihe ochievemenl of Ihis goal, 
and ullimalely conlribuled 10 Ihe almasl 53.1 billion dollars in sales Ihallhe Pennsylvania 
lollery ochieved in fil(al Year 2009. 
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As the lottery is well aware, and os further supported in the 1009 
industry report from Frost & Sullivan, future growth opportunities in non
troditionollocotions such as Big Box stores and lorge notional chains 
require a different technical solution thon the current online terminal and 
instant ticket bridge - the Ploy(entrol device is a key port of the 
alternative offering thaI can open new doD!) to on expanded retailer bose 

in Texas. 

Playe.ntral "Firsts" 
• First lottery kiosk to dispense online and multiple instant games in 

thesome unit 

• First lonery kiosk to offer second advertising display/Keno 
Monitor 

• First ]oHery kiosk to use on intuitive, single louch screen interface 

• Only lonery kiosk to support multiple functions with one user 
interface 

• Only lonery kiosk to offer priority mopping and automatic 
placement of game icons 

• First lonery kiosk to offer unique selling premises of games and 
help messages 

Play the 
Games 

of Texasr 

F~ure 7 .12·3/' Ploy(enlrol Tickel Vending Machine 

Playeentral Opens New Retail Opportunities and Trade Styles 

Ploy(enlrol is based an field-proven and polenled dispensing lech nology Ihal deonly separoles and dispenses inslant sualch-aff 
tickets. Each dispenser is II separate unit and will continue to dispense tickets when other dispensers Ofe disabled. It is 
ergonomicolly designed 10 display lickels to your ,"stomers, which means no mare bending dawn 10 select licke~ 01 Ihe bonom 
of the machine. 

Through its predecessors, the interface and general operation of our PJayCentraj kiosk is backed by over 20 yeol) experience in 
the morkelplace and, more specifically, Ihe lanery indu~ry. Scientific Games has mode greol slrides 10 enhance exisling 
lechnolagy and bring il inlo Ihe 21st cenlury. Wilh sl"Iegic placement a!this innovative product, Ihe lanery can expand its 
,"slomer base and ultimalely increase revenue. Our interactive Uquid (ryslal Display (LCD) lauchscreen offers "Iaunding 
resolution. Incorpofllting animated graphics Dnd audio enhancements, PloyCentrol will invite new loNery consumers to 
experience Ihe enlertainmenl and excilemenl Ihal exisls as part of Ihis new syslem. 

Information Redacted 
§552.101/ 466.022/552 .139 
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Features and Benefits 

Play(enlral is a proven, inslanl and anline laHery vending machine Ihal uses a single, simple, user-friendly lauch screen 
interface to complete the pUHhose of instant and online tickets. 

The Play(enlral includes many slandard fealures: 

• Up 10 24 dispensers for scralch games - Offers players a wide variety of game choices. II also gives Ihe relailers Ihe 
ability 10 load popular games inlo more Ihan one dispenser, eliminoling Ihe need 10 refill dispensers as ohen. 

• Playslip/anline lickel validation reader - far Ihe convenience of players. 

• 2·D bor (ode reader for instant ficket and online ticket prize inquiry, age verificotion and pock inventory management. 

• Bill occeplor wilh 1,000 nole cosseHe - for Ihe convenience of reloilers. 

• US. TreOlury currency downloads 10 ~oy(enlral ensures Ihol new nole designs will be accepled. 

• Operolian using a large, high-resolution, full color, 19" flal-panel, touchscreen display provides an easy 10 use, intuilive 
user interfoce for ployers 

• (ansislent user inlenoce for Ihe purchase of bOlh inslanl and anline products reduces player confusion. 

• Custom door panels in up 10 two different injection molded (olors-for ollracfive, eye (otching NMs os shown in 
Rgure 7.12-36. 

• Remole conlrol device provides Ihe relailer with Ihe ability 10 discreelly disable the kiOlk from a distance of up 10 100 
feel unlillhey are able to verify the age of Ihe cuslomer. 

• Relailer intenoce for penorming instant licket management functions, accounting, and reponing funclions. 

• (uslom graphic wrap will be designed in coniunction wilh the loHery. 

As staled above, Ploy(enlral con be configured wilh up to 24 dispensers Ibins). Normally, dispensers are added in four dispenser 
incremenls in a drawer. A benefit of Ihe ~ay(enlrol is that within Ihe drower, each dispenser works independenlly and is nol 
dependenl or affected by olher bins in Ihe drawer. If a dispenser device needs to be replaced, the single dispenser is replaced 
wilhout affecting the other dispensers in Ihe same drawer. Adding and removing dispensers and drawers con be accomplished in 
Ihe field, providing configuration flexibility. 

To meellhe loHery's onlicipoled bin requiremenls and provide for oddilionol flexibility, Scienlific Gomes will provide for an 
average of 20 bins 15 drawers) per machine. Additional four dispenser Ibin) drowers con be purchased 01 a separalely priced 
Offered Optian. 

Our lolesl Play(enlral design complies wilh Ihe Inlernalional Disability heighl slandord of ISO 
9241-20 requiremenlsosshown in Rgure 7.12-3B. These slandords are acluolly more slringenl 
and exceeds Ihose in Ihe ADA slandards. We also look the opponunity to lellhe designers give 
Ihe Ploy(enlrol a fresh new look and new fealures. 
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--
Figure 7,12-38: PlayCel'ltr I Oe5igr .. amp!"e· th Inlp ltJ1ionol Oiy,:!jty Height Sl(m~[]rd Requirements 

Information Redacted 

New features indude: §552.101/ 466.022/ 552.139 

• Updaled 'I nside Pack load' capability. Provides easy and fasl pack loading for relailers wilhaullhe need 10 use Ihe 
lauch screen on Ihe fronl of Ihe door. 

• New Drawer Slides. Provides easier and faster pack loading. 

• 2-0 Bor Code Reader. 0 be used for fulure player identificalion, oge verificalion, coupon redemption, ond inslonllickel 
prize checking/volidolion. 

• WAVEfM generation electronics and base software applicotion. This commo nality of components reduces software 

developmenl and lesllime. 

• lorger copacity bins. 

As 0 slandord fealure, Ihe PloyCenlrol has a lorge back·lil, easily chonged odvertising ponel ollhe lop of Ihe device as shown in 
Figure 7.12·39. 

terminal. All activities and events are 
communicaled 10 Ihe cenlrol syslem, including sales of online ond scrolch lickels, emply bins, full cosh boxes, jammed tickels, 
and error messages such as low paper stock. 

As on Offered Oplion, Scienlific Gomes con provide on oddilionol22", high resolulion, lCD 
monitor in ploce of the bock-lit ponel. The monitor (on be used to ploy Flash animations initiated 
from Play(entral or (on be used in conjunction with , Scientific Gomes' content 
monagemenl sy>tem. The monilor con olso be used os 0 gome monilor for PloyCenlrols Ihal ore 
installed in monitor game locations. This option provides a powerful, atlention·getling 
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advertising and promalian device Ihal tan benefillhe [oHery by inueasing awareness of LaHery's products and inueasing sales 
and revenue. This is a separalely priced Offered Oplian. 

Scientific Gomes currently provides Connecticut and Pennsylvania with age verification applications using 2-D bar (odes. 

A magnelic slripe/smart card reader is pravided far reading VI P cards, ID cards, ar debil cards. Information Redacted 

§552.101/466.022/552.139 

Far debil card Iransa ctians, a PCI camplianl PIN pad is alsa inlegraled inla Ihe PlayCenlral. The player scans Iheir debil card and 
enlers Iheir PIN. The player may Ihen be prom pled far Ihe amaunl of money 10 be debiled. 

Iheir accaunl is debiled, and Ihe ~ayCenlral is crediled far Ihal amount of money far Ihe purchase of 
LaHery product. Addilianally, canvenience fees may be tallecled from Ihe player 10 caver Ihe casl of Ihe lronsactian. 

Sialics shaw Iha140% of alilronsactians in grocery and canvenienee slares are done via a debil card. This pereenlage will 
tanlinue 10 grow since mare and mare peaple are preferring 10 pay wilh debil cards rolher Ihan cash. Scienlific Games loaks 
fo rward 10 warking wilh Ihe Texas LaHery 10 implementing Ihis feature on our ~oyCenlral. 

Wilh Ihe ~ayCenlral, online and inslanllickels tan be checked 10 see if Ihey are winne~. Oplionally, lickels may be validaled by 
p laye~ up 10 prize value reslrictions (i.e., S599) sel by Ihe LoHery. If a lickel is delermined by Ihe syslem 10 be a valid winner, 
credit ([In be added to the Ploy(enlral balance. The player (On then purchase lottery products or request a voucher for the total 
remaining balance. The voucher receipt (an be re-inserted in a Ploy(entrol at (] later lime or "validated n by the retoiler on the 
WAV['" lerminal far tash. 

PlayCenlral's sahware·driven functionality offers Ihe masl robusl flexibility of any self-service device in Ihe induslry, giving il 
the optional capability 10 support promotions, advanced age contro l, validation, and accept gift cords as (] payment media. 

The Ploy(entra! uses an intuitive and consistent user interface for selling both instant and online products. Each screen includes a 
help buMan if Ihe player needs more inslructions an how 10 use Ihe machine. 

Rgure 7.11-39 shows sample game seleclion screen from Ihe PlayCenlral model currenlly being used by Ihe Pennsylvania 
loMery. For Ihe LoMery, Ihe screen would be cuslomized 10 reflect Texas LoMery games and logos. 
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Figure 7. j 2-39: MfJin Menu Game Seleclion Sueen 

Ins'an' Ticke' Purchase 

While lradilional inslonllickel vending machine lechnology fealures one gome per display window wilh a maximum 4"x 4" 
display ficket, PloyCentral has leaped ahead by incorporating a screen layout with ample room 10 display up 10 24 game logos. 
The order in which Ihe games oppear -Ihe plon-o-grams - conlrolled by Ihe la«ery using a priority mop for Ihe gomes. Game 
plocemenl is nal dependenl upon where Ihe relailer loads Ihe game. All games are displayed on Ihe screen, Ihus eliminoling Ihe 
need 10 bend dawn 10 see oilihe games. 

Play(enlral aperales wilh a twa-level inlerface for making inslonllickel purchase decisions. The firsllevel of Ihe inlerface, Ihe 
game selection screen, is iIIuslraled in Figure 7.12-40. This screen incorporales up 10 24 differenl game lickels, four of which 
may be specified dynamically as "New Tickets" or "Featured Games: Each ticket is represented by a "logo" and price point. 
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Figure 7.12·40: Instanl Game Selec:lion Screen 
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After "Iouching" a game logo, Ihe lickel purchase screen is presenled. This screen presenls Ihe game lickel approprialely s(Qled, 
in full size, along wilh ils Unique Selling Premises (uSP os shown in Figure 7.11·41). The purchase decision is mode directly from 
Ihis screen wilh jusl one lauch! The graphic images, price poinls, lickellenglhs, and Ihe number of lickels in a pock for each 
instant game are downloaded from the central system as each game is introduced. 

52.5 11II1,a C,1f la"I'- $25 •• rtlcklt 

o,,-,,~o;;;;., 
~~ - %' 
~ .:"'..:=.. ~-... ""-~-=. 

Flg .. ne 7, 2-41 Tickel Puchose xrecfl 

This makes il very easy for Ihe relailer 10 load Ihe lickels and allows Ihe Ploy(enlrallo deliver much more informolion 10 Ihe 
player concerning each game thon thai provided by [] conventional vending machine with Utamper-resistant windows." 

fickels prinled in landscape formal are aUlomatically displayed in the proper orienlotion. 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

Online Game Purchase 

To begin the online game purchase, the player con press Ihe icon of the game to be played or con insert a compleled bel slip for 
Ihe game. If Ihe icon is selected, Ihe player then selecls eilher 10 Quick Pick or Ploy Your Way. The game ploy screen for Doily 
Number is shown in Figure 7.11-43. 

If Quick Pick is selecled, Ihe nexl screen 10 display is Ihe final purchase screen os shown in Figure 7. 11-44. 
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YOUI NurnbelS 

I""""".'W'" SI~M 

SUH. 01122. Mid 
Dn~; 1 

Total Cost: SO.SO 

Figure 7.12-44: Fino! Purchase Screen 

~ay(entral facus graup feedback has cansistently indicated that playe" prefer a final pUf(hase canfirmatian slep - much like 
they experience while shopping an the internet. 

If Ploy Your Way is selected, a screen is presented with the same flow as if completing CI bet slip. Selections (on be mode and 

modified far each play, such as bet type, number of draws, advance draw, number selection, and bonus or kicker infarmation. 

When all selections have been made, the final pUf(hase button is pressed to camplete the transaction. figure 7.12·45 illustrates 
Ihe May Your Way screen a player sees aher choosing to play Doily Number. 
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CD [!J[!) 

00 lI)[IJ 

CD [IJ[IJ 
liJ [IJ[Ej 

J ....... stClst SUI 

[jI11;!8:ifi! 

Figure 7.12-45: Semple Doily Number PurcN!se Screen 

We look forward 10 customizing the PlayCentral play screens based on the Texas loNery games and play features. 

Detailed specifications for the ~ayCentral can be found with the Supplemental Documentation at the end of Port 7, as well as 
on the Supplemental Documentot;on CD behind the Electronic Media tab card. 
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7.12.0.2.5 PLAYER AGIVATED SELF CHECK TERMINAL lOR 51 

In satisfaction of RfP loble 64, Detoa Requirement No.5, Scientific Gomes will provide player activated self check terminals, is a 
stond-alone device thol allows players to check their own instant and online tickets for winners. The terminal will indicote if (] 
licket is a winner, but nat validate the tickel. The terminal will provide ticket prize inquiry, including communication of winning, 
non-winning, and actual prize amount data via a display. 

Scientific Gomes proposes our self-service TIcket Checker os the online terminal peripheral that allows customer> to check their 
own online ar instant tickets for winners. This device interiaces to the WAVfTM terminal, providing ticket processing in a timely, 
secure, and effident manner. With this self-service licket checker, players can check the status of their online gaming tickets as 
Vlell as instant fickets with 2-D bar (odes without requiring clerk intervention and without updating validation information on the 
computer system. When a ticket has been successfully s(Onned, the self-service licket checker will make on audible beep. A 
message indicating the licket is a winner or non-winner displayed. Some jurisdidions show the winning amount up to certain 
levels. If the ticket is a winner, the player would take th. ticket to the clerk or to the Loffery far paym.nl. 

The self·service ticket checker includes a l·D bar code reader and a 4" x 10" charocter LCD display located on tap of the module. 
This screen is used to display messages relaling to the outcome of the inquiring aflempl. It can also display the amount won. The 
ticket checker is capable of using 0 variety of bor (ode types on the instant or online tickets to determine winning status. 

Ihe read rote far the proposed self-service ticket checker is greater than 98%, thereby ensuring that th. Loflery's players will be 
able to scan their lickets in the units quickly and learn whether or not they are holding a winning tickel. 

Ihe unit can be positioned 01 vorious localions Ihroughout the retail environment and comes wilh a detachable sland for 
countertop placement or a detachable wall mount bracket for wall placement as shown in Figure 7.11-46. Ihe standard cabl. 
length for the ticket checker is 30". 
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figure 7.12-46: Se!f-Ser 'ice TKkel (~etkef 

AI an Offered Oplion included in Ihe bOlO price, Scienlific Gomel will provide wirelell copobility 
for the ticket checkers. Wireless capability provides for ease of placement within a retailer 

locolion. 

The WAVfTw, wirelelllickel checkefl Ule proprielary Ipread Ipeclrum rodio lechnology wilh 0 

48 bil key 10 communicole 10 Ihe WAVfT". Thillechnology provides reliobility ond security in 
op~icotio", prone 10 high noise luch 01 lottery reloilefl. 

uttcr<tD 
IN BASE PRICE 

When you wolch Ihe OVO conloining Ihe news segmenl aired on W1llH in (onneclicul (found behind Ihe Eledronic Medio lob 
card), you can see how easy it is for a player 10 use the player activated self check terminal. Detailed specifications for the self· 
\efvire lickel checker con be found wilh Ihe Supplemenlol Oocumenlolion ollhe end of Part 7, 01 well 01 on Ihe Supplemenlol 
Oocumenlolion CO behind Ihe 8erlronic Medio lob cord. 

Eorh WAVfT" lerminol hOI Ihe obility 10 IUPPOrt up 10 eighl wirelesllickel cherkm. 

To provide flexibility in deploymenl of lickel checkerl ond 10 benefil ployerl and reloil"" 
Scienlific Gomes, 01 on Offered Oplion included in Ihe bose prire, offerl 500 odditionollickel 
check", for Ule in high lroffic and high volume reloiler locolioOl. 
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As an Offered Option, in addition to the 17,500 ticket checkers {plus uni~ for spores, testing, troining and [oHery claim centersl 
provided in the base price, additional ticket checkers con be provided. This is a seporately priced option. 

1.12.0.2.6 HANDHELD TERMINAL lOR 61 

In sotisfoction of RFP Tobl. 64, D.toil Requirement No.6, Scientific Gomes will provide handheld terminals (and printers). The 
handheld terminal is a wireless mobile device capable of producing online tickets These handheld terminals and printers are 
shown in Figure 7.12-47. The touchscreen terminals con communicate via wireless COMA to the AEGIS- EF system. 

Scientific Gomes hos supplied over 90,000 similor handheld terminals to [oHery retailers and distributors in Chino. The printer 
holds a 1.65" paper roll of 3.24" width paper. The printer comes equipped with a belt clip, a case, and shoulder strop os shown in 
Rgure 7.12-48. 

Detailed sperlfication sheets for the handheld terminal can be found with the Supplemental Documentation at the end of Pa,I 
7, os well os an the Supplemental Documentation CO behind the Eledronic Media tab cord. 

figure 7.12-48: Opl~nol Shou j" 8ag 
figure 7.12-47" Handhe!d Terminah and Printers 

DOCUMENT REDACTED BY TLC -12-5-10 SG 
RfPllO %7 lor 101 ° IINDO 7010 o TEXAIIOmRYfOMMIISIOH 



7.12-62 PART 7: LOTTERY GAMING SYSTEM 

7.12.0.2.7 THERMAL PAPER (DR III 

In IOtislactian 01 RfP Table 64, Detail Requirement No. II, Scientific Gomes will provide all thermal paper lor the printing 01 
online tickets from the IOles terminals. The thermal paper will be lront· and bO!k·(Oated, and able to withstand a temperature 01 
up to 180 degrees Fahrenheit. 

Scientilic Gomes has partnered and formed long lasting relationships with several vendors in the 
thermal paper manufoduring industry, mainly powerhouse (Ompanies smh as Appleton, 
KanlDki, Nashua, and Mitsubishi. This allows us to proudly offer the LOHery all 01 the (U"ent -
as well as the new generation - top·(Ooted 10Hery·grode thermal papers on the market. In 
order to meet the challenges 01 multiple extreme (Onditians set lorth by the loHery and the 
other 10Heries we serve, Scientifit Gomes requires that all vendors' top·(Ooted 10Hery grode 
papers ore: 

tJl.~tttJS 

• Premium lront and bO!k (Ooted (exteeding the RfP requirementl, (Opoble 01 withstanding at least a minimum of 180 
degrees fahrenheit ambient temperature lor greater than lour hours. 

• Resistant to several exposures, smh os, but not limited to, heat, mOisture, light and other elements, all while providing 
exceptional environmenlol stability. 

• Capable 01 providing rith, dark images and bor (Odes, and a quality ticket leed. 

Additionally, all 01 our vendors' 10Hery grodes are lully (Ompliant with all multi·iurisdictional ,,(Urity standards (e.g., Mega 
Millions, MUS~ and NASPll and all are lully quolilied by multiple thermal printer OEMs and (Ompatible with many 10Hery 
terminal manufacturers wondwide. All vendors'lottery grade papers will maintain their legibility and ability to validate for 0 

minimum of 365 days. 

These 10Hery grodes have been used s",re"fully throughout North Ameri(O and/or around the globe lor many years. In on 
effort to always keep the lOHery up to dote with the newest advonrements and/or changes in the thermal paper manufacturing 
arena that may represent a benelit for the laHery, Scientific Gomes will (Ontinue to inform the laHery of the newest available 
thermal paper grode stocks from our multiple vendors that not only meet, but olIO exceed the properties of the loHery paper in 
use. A charge for improved stO!k may be negotiated. 

Specifi(Otion sheets 01 paper stO!ks provided by the (Ompanies mentioned above (On be lound with the Supplemental 
Da(Umentation at the end 01 Part 7, os well os on the Supplemental DO!umentatian CD behind the Electroni( Media tab card. 

Ticket Stock Security Features - Scientific Gomes will provide our proven and secure SciGuard system to verily high·tier 
ticket (Oshes ond ensure that the titket stO!k the ticket was printed on was delivered to the retailer who sold the titket. More 
information on S(iGuard (On be fou nd in Section 7.8.3. Additional information on ticket security (On be lound in the follOWing 
confidential information. 
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Confidentiality Claimed 
Not released 

1. 12.0.2.B TERMINAL IDENTIFICATION (DR 121 

In \Otisfaction of RFP Table 64, Detail Requirement No. 12, no monufodurer logos will be allowed on any terminals. 

For maintenance and logistics purposes, each terminal will have a unique identify. We will affix both human readable end bar 
coded serial numbers on each terminal that will not be visible to the public. On the back of the WAVP" (player side) there is a 
loHery signoge/morketing area as shown in figure 7.12·49. Space on the WAVP" can also be provided for a permanent 
information piece that displays system support phone numbers for Scientific Gomes and the laHery. Please reference 
Figure 7.12·50 for on example of the Pennsylvania laHery Information Sticker. 
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Figure 7.12-49: Lottery Sigooge/Morkeling Area 
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Rgure 112·50: Penllsyhar f lIianSIlCller 

7./2.0.2.9 CUSTOMER-ORIENTED DISPLAY (DR /51 

In salislotlion 01 RFP Table 64, Oeloil Requirement No. 15, all reloiler sales ferminals will provide a cuslomer-orienled video 
display (flat-panel monitor) to communicole the outcome of each transatlion condutled on the terminal, including: 

a. Sales tronsatlion data; 

b. Validation data to include winning, non-winning, and prize amount dolo, if opplicoble; and 

c. Displays must olsa be copoble 01 broadcasting video resident on Ihe terminal, downloaded from the (ontent 
Management System, between terminal fronsoctions. 

In retailer environments, where video disploys (flat-panel monitors) copable of video broadcast cannot be deployed, a customer 
orienled lransaction display will provide: 

a. Sales transaction data; 

h. Validation dota to include winning, non-winning and prize amount dalo, if applicoble. 

RfP " 1,1. 11 . r q '1qn . mA~IOmRYfO/M ~~'1N 
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Scientific Games proposes the utilizetion of 19" closs flat panel widescreen lCD monitors for each online retailer location. 
Widescreen displays are the newest designs on the merket - they are the format used by HDTVs. Scientific Gomes recommends 
the lonery carefully consider selecting a widescreen lCD for deployment in retail signing environment. The physicol shape of a 
widescreen displays convey on image of new, fresh technology. Traditional I I" displays are already beginning to look doted. A 
few short yeors from now, that screen shope probably won't convey the contemporary image the Texas lonery desires. 

• A 19" (diagonal ) widescr .. n display off", the lonery over 10% more screen display space in a physical package that's 
almostthesome size as a conventional 17" display. Mgure 7.12-51 shows the Pennsylvania lonery content expanded to 
19" widescr .. n format. 

• At ",me point over the expected I O·yeor life of this controct, all broodcost advertising, including the lonery's, will 
migrate to HDTV's 16:9 aspect ratio (wides" .. n format). A 19" widescr .. n lCD is bener suited to display this content 
than a traditional 17" display. 

• The wides" .. n display con 01", be positioned in portrait mode, praviding fer the some amount of advertising space but 
in a verticol arrangement, much like a printed page. In this configuration the lCD tokes up even less retail counter space. 

WINNING NUMBERS 

PowerPlay X 

Get your winning tickets today! 
You could ... a winner 

You gotta ... In It to win It 

Figure 7.12-51: Penmylvof'io tollery 19' Widescreefl Di~~lay 
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To o«ommodole Ihe wide diversity of available space in relailer localions, Ihe flol panel displays can be inslalled wilh eilher a 
heighl adiuslable sland or a wall mounl brackel. The display's orienlalion may also be portrail or landl(ape for Ihe mosl 
effedive use of space. The exud localion of Ihe player disploy will be dotided by Ihe LoNery in caniunttion wilh Ihe relailer on 
on individual reloiler basis 10 oplimize visibility. 

The WAVE'" lerminal is capable of slaring sound, sIalic image files, videos, and animalions. 

Sound is available Ihrough Ihe inlegraled lerminol speakers. As a separalely prited Offered 
Oplion, auxiliary speakers can be provided for Ihe WAVE'". Auxiliory speake" (Onned 10 Ihe 
WAVE''' via on audio iack and do nol require Ihe use of a lerminal serial port or USB port for 
connectivity. 

Deloiled spedfications for Ihe fl ol panel display can be found wilh Ihe Supplemenlal 
Documenlation ollhe end of PorI 7, as well os on Ihe Supplemenlal DotUmenlalian CD behind 
Ihe ~edronic Media lob cord in Book 1 of Ihe Tothnital Proposal. 

As on Offered Oplion intluded in our bose prite, Scienlific Gomes is pleased 10 be able 10 offer a 
11" wides"een ftal panel LCD Ihal can be positioned in eilh er a londl(ape or portroil mode. The 
la rger screen offers the lotlery additional display area and the opportunity to display larger 
images, making conlent viewable from a greater distance. The larger screens ore ideal for larger 
venues such as grocery stores. 

Eoch reloiler (wilh Ihe approval of Ihe Lollery) will have Ihe oplion of eilher Ihe 19" or Ihe 11" 
wide display bosed on which works best in their retail environment. 

vtrcr(tD 
IN BASE PRICE 

Information Redacted 
§552.101/ 466.022/552.139 

Please see Sed;on 7.11.2.5 for a delailed dil(ussian of can support Ihe display of 
Iransadion informolion on Ihe flal panel display alShown in Figure 7.11·51. Figure 7.11·51 shows Ihe Pennsylvania LaNery 
Display without transaction information. 

7.12.0.2.10 PLAYER TRANSAatON DISPLAY 

For relailers wilh limiled space Ihol may nol be able 10 a«ammodale a 
19" or 11" widescreen display, Sdenlific Gomes is offering Ihe smaller 
Player Tronsadion Display (PTD). The Texas LoNery (On choose Ihe 19" or 
11" flal panel display or Ihe PTO described below on a reloiler by relailer 
basis. This flexibility is provided 10 Ihe Texas LaNery 01 no addilional casl. 

The WAVE'" lerminal's PTO is a bocklil, monochrome Uquid (ryslal 
Display wilh full graphics (Opability of 140 x 64 pixels. The display's pilch 
angle and pole heighl (On be adiusled for oplimum viewing. The display is 
on individual·orienled display for Ihe player (Onducling Ihe currenl 
lronsadion. Delailed specificalions for Ihe Player Tro nsodion Display can 
be found wilh Ihe Supplemenlol Documenlalion allhe end of Part 7, as 
well as on Ihe Supplemenlol DotUmenlalion CD behind Ihe Eledronic 
Media lob card. 
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The display can communicate the amount for the current transO(tion and notify the player that 
he or she hos a winning ticket. The amount of the win or other informational messoges can be 
displayed. We understand that the lonery must approve the display design and messoges. As a 
separately prired Offered Option, a ~oyer Transodion Display can also be pro~ded for each 
retailer lO(otion deploying to a player flat panel display. 

.r::::iJ.. 

As on Offered Option included in the bose prire, on integration plate can 
be provided for permonent~ affixing the Player Tronsodion Display 10 the 
WAV"" lerminol. Figure 7.12·53 shaWl the PTD position when mounted 
on the integralion plate. 

7.12.0.3 INTERACTION WITH RETAILER BACK·OFFlCE 
SYSTEMS 

Response Requirement 3: The Proposer sholl include information on the 
functionality or copability (If all ferminof devices 10 in/efod with the bock-office systems 
of Retailers. 

Over Ihe yea~ several opproO(hes have been explored 10 allow 
connedivity between lonery terminals and retailer POS systems for the 
purposes of o((ounting for lonery soles. These solutions have been proven 
unviable for a number of reasons including lottery security issues and 
vorioble technical capability of retailer POS systems. 

All Scientific Gomes reloiler lerminols are able to print a UPC code thaI 
contains a produd code and prire on each online lickel os shown in 
Figure 7.12-54. The U PC can then bescanned at Ihe POS before giving the 
lickello the player. Produd codes can be defined for online tickets os we 
do for instant products. For online products, the UPC would use an in-store 
formal similor to that used for vorioble weight or prire items. The product 
codes must be loaded inlo Ihe stores POS terminals or bO(k offire system 
before Ihey can be O(counted for just like any olher prodUd in the store. 
The UPC is a 12-digit code with a fixed format. The fi~1 digit is Ihe prefix 
code and the final digil is a check digit. A prefix 2 indicates that it is on in· 
slore defined Upc. This is the some format that is used for meats, 
vegelobles, and fruits where the prire or weight is vorioble. 

Addilionol informolion on Ihe connectivity of Scientific Gomes lonery 
InPloy and ConvenienreC.ntrol products con be found in Section 
7.1 2.0.6 and Section 7.1 2.0.7 respectively. 
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Formot for the U PC follows: 

FORMAT FOR UPC 
Prelix "2" Indicotes in-slore (ode 

Product Code PPPPP Unique code tor lollery Product 

Price PPPPP The leoding digit indicotes if the following four ore 0 weight or price. Price of ticket in 
pennies. 

The WAVt'M printer producel 0 quolity UPC bar code that hOI a fiflt Icon rate of 98%. 

7.12.0.4 RETAILER TRAINING MANUAL AND OTHER OPTIONS !DR 25) 
Response Requiremenl 4: The PrOp05ef must provide 0 sample of its Retailer Training Manual and explain other options fof training He/a/1m such as 
including on online training manual wilhin the Terminal. 

When retailers receive their terminal, they olso receive [I Relailer Training Manual and retailer best practices contoining 
instructions on how to use the terminal. These materiall will be mode available on all sales terminaillor in hord copy for 
equipment where thil functionality il unavailable) and provided to Texollottery in a format for pOlting on the TexDI lotterY'1 
retailer website. 

A lomple of Scientific Gomes' retailer training manual con be found with the Supplemental Documentation at the end of Port 7, 
01 well 01 on the Supplemental Documentotion CD behind the Electronic Media tab cord. Additional informotion related to 
retailer training il disculsed in detoil in Section 6.S. 

As required by the RFP, Sdentific Games will provide the follOwing training moterioll for eoch terminal type: 

o. Englilh and Sponilh training/operational manuall on the COffect use of the terminol, and the Texollottery retailer 
policies and procedurel in Englilh and Sponilh; 

h. Manunls will (Ontain, 01 Q minimum, information and instructions on replacing supplies, making minor odiustments to 
the terminall, placing each transaction, obtaining each report, coli center procedurel, Ule of ploYllipl, claim forml, 
adjustment forms and settlement forms; and 

c. Manuoll will be updated when new loHery productl are introduced and/or other changes are mode and mUlt be 
distributed to retoilerl prior to the Itart of the new gomell) and/or the effective dote of the changell). 

Thil information will be mode avoilable on all retailer soles terminaillor in hord copy for equipment where thil functionality il 
unavailable) and provided to the TexolloHery in 0 formot for pOlting to the Texol lottery'l retailer Vleblite. 

Thil IOtillies RFP Table 64, Detail Requirement No. 25. 

WAVE'" Relailer Terminal Training Mad. - A full, interactive retoiler training mode il ovoilable on the WAVt'M terminal. 
It offerl the retailer a limulotion of all octivity without octuolly prodUCing live Iproduction ) ticketl or transactions. While in 
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training mode, the WAVfTM terminal di'play, "Training" on the \Creen to deany differentiate between training mode and live 
.. lIing mode 01 ,hown in Figure 7.11·55. 

j 

'-~~~!!!!!!!!!!!!!..-~ 
Figure 7,12- 55: The WAV~ Screen can Clearly DifferentialI.' Between Troining Mode cnd Uve Selling Mode 

Training mode will alway, be QVailable and updated prior to a new game ,tort. 

Simulated traOloctioOl are proce51ed 10(Oily at the terminal and all relulting IOmple ticket, are printed with deor marking', lOch 
01 "TRAINING - VOID - OEMO - NOT FOR SALE.' In addition, ticket, (On be branded with bold text 01 ,hown on the left·mOlt 
IOmple in Figure 7.11·56. 
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TRAINING MODE 
08 101 ... 1006 U,02 

OOOO-OOOOOOOOOOS7XX- XX 7 41058 

~ $20.00 · 1 Draw 
~ Wed OHlaf·2006 

EXACT MATCH WINS 

XXXXXXXX 

VOID-NOT FOR SALE 

TRAINING MODE 
T~rm: 999999 7410SS 
OQOO-( C C C C C J 5710(')(X Ha. os, 2006 13:02 

GAME A. 

$2.00 • 1 Draw 
Fri IIHla. ·2006 

0711 2334 4149 QP 
16 2224252831 QP 
132737464849 QP 

VOID-NOT FOR SALE 

Figure 7.12-SlrTro"-ing Mode r kels Clem Imked 

Sdenlific Games underslands Ihal RfP Table 61 , Delail Requirement No.6, musl nol allow for Ihe production of physical ' test" 
licket, therefore Ihis WAVE capabilily is oplional. 

When the retailer enters or exits training mode at (] reloiler-site terminal, (] transaction is Healed, sent to and stored on the 
cenlrol system log 10 provide on audit lroil of Ihe activily. In Ihis way, Ihe hosl is aware Ihollhe terminal is not operaling in 
production mode. Data integrily of the centrol system is maintained since production data files are never updated with any 
troining mode activily. All troining tronsactions, most importantly ticket soles and winner redemptions, can also be logged on the 
cenfrol system os special "training mode" entries. 

The WAVrM terminal will support multiple training modes for multiple user types (e.g., relailer, lOllery DSR, field le(hnition). 

for added securily, numerical data fields can be printed with X's, insteed of IOmple numerals to ensure that a training mode 
wager ticket con never be confused with an actual player ticket. Alternatively, data fields can contain valid numeric strings or 
fields, and bar code content con be set to all zeroes or all nines. Figure 7.12·56 shows how ticket data fields con be displayed. 
We will work with the loNery to customize the presentation of training tickets. 

Cleerly labeled training ticketsleove no doubt that the clerk is operating the terminal in a non-produclion mode. We will work 
with the lottery to make sure that training fickets conform fo business and security policies. 

A help buNon is located in the upper right hand of every screen and provides context sensitive help for the screen being 
displayed, as shown in Rgure 7.12-57. If the clerk presses the help icon on the Customer History screen, a help screen with 
information on custom er history is displayed a"hown in figure 7.12-58. This allows the clerk to get assistance with any related 
functions without having to go searching for if. 

The WAVr" terminal's training mode provides a store clerk with the abilily to experience the operation of all transaction Iypes 
prior to his or her first actual sole without updating production files such as the winner file. It is also a valuable resource for 
subsequent refresher training. 
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On-Line Sales: 
On-Line Redemptions: 

Scratch Validations: 
On-Line Cancels: 

Customer Owes 
~ 

Open Cash Drawer 

0 
0 
0 
0 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
~ 
Customer Closeout 

FigtJre 7.12-57- Customer History Screen 
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The (ustofMf History lab is dmdttd Imo IWo maln s.eaions: 

.... window thol disp!o" IroMOdiom of lbe a.wrenl custoflle(. 

.... window thol disploft tile losl SO tnlltsoctions itldcpenden#y of 
(US'Iomen. 

ToiKh The !lIb /o(Clfeci neat the lop, right side of 
the saeoen 10 Guess umOlllCf hitlor, 

Figure 7.12·58: Help Screen for Customer History 

7.12.0.5 IN·COUNTER TICKET DISPENSING UNIT 

The RFP requiremenl reloled 10 Ihis Ipedlied Option was deleled by Ihe lottery as Amendmenl 20 10 Ihe Texas lo"ery's 
Responses 10 Proposers' Queslions and Amendmenls 10 Ihe RFP dOled February 26, 201 0. 

7.12.0.6 IN·LANE TERMINALS 
Response Requirement 6: M a Specified Option, the Proposer must offer in-lone selulions designed far use in mufti·lane stores SIKh as supermarkets. 
The Proposer shall thoroughly describe the design, installation, moinfenonre and functionality of the solurion.1f the TexD5 tottery exercises this option, the 
Proposer must irrstof/ and maintain the solutions. 

As a Ipecilied Oplion, Identin[ Gomes offers lottery InPloy, our in·lone solulion lar use in multi
lane slores. The design, inslollolion, moinlenonce, and lunctionolity 01 lottery In~oy is 
described below. We understand that if the Texas Lottery exercises this option, we are required 
to install and maintain the in-lane terminals. 

Our loHery InPloy product was built utilizing our exlensive knowledge of Poinl-ol-lole syslems, 
reloil compuling, and Ihe 10Hery induslry 10 deliver Ihe mosl flexible multi-lone lottery solution 
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Confidentiality Claimed 
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7.12.0.7 SPECIALTY TERMINALS AND EQUIPMENT 

Response Requirement 7: As on Invited Option, the Proposer moy oHer spedalty terminals and equipment, to indude new and emerging ternnology, 
lor furure deployment. 

Responding to the RFP'slnvited Option, Scientinc Gomes describes our specialty terminals and equipment below, including new 
and emerging equipment for future deployment. 

CONVENIENCECENTRAl AUTOMATED DISPENSING AND INVENTORY CONTROL 

As an Invited Option, Scientilic Gomes offers the Lottery our enhanced CanvenienceCentrol 
system. This system deliver; the ultimate retail salution that consistently improves speed of 
service and security of instant tickets while Dutomatically tracking sales Dnd inventory of instant 
Dnd online lottery prod ucts. (onvenience(enlrcl uniquely combines the retailer's existing {[Ish 
register system with the Dutomatic dispensing and inventory management of our proven 

PlayCentrol product. A lottery purchase is triggered when the retailer inputs lottery items into 

11'1 V" to 

the cosh register, either by sconning a bar coded token that corresponds to a specilic instant ticket or quick pick online game, or 
by key·entering or touching the specific lottery product icons an the cosh register screen. 

DOCUMENT REDACTED BY TLC -12-5-10 SG 
RfP NO 161·10·0001 • IINf 10 1010 • TfXAI IOmiHOM~IS\10H 



7.12-78 PART 7: LOTTERY GAMING SYSTEM 

SG 

Once the payment is received by the cash register, the specific instant tickets and online quick pick tickets are dispensed/printed 
by the ConvenienceCentrol product. 

Retailer reaction 10 (onvenience(enlrol has been extremely positive. The system has been lested in multiple reloil trade styles, 
including high volume convenience store, grocery store, and airport kiosk locations. In every case, we hove proven that the 
automated sales and inventory functions in ConvenienceCenfral decreased the administrative time of manually tracking instant 
tickets by as much as 1.5 hours per day, per store. Transaction times for selling multiple instant lottery tickets were reduced by 
as much as 50% and the theft of instant tickets was also reduced, while sales volum es have trended higher. 

Since the ConvenienceCentral uses a unique loosely coupled software interlace to the cash register system with all the software 
running on the Scientific Games system, refailm understand there is no risk 10 the performance of their POP system and are 
open to working with lotteries to implement ConvenienceCentral. Making room for the automatic dispensers under the retailers 
counfer is nol perceived as (] big issue, especially when more counter space is freed by removing on-counter instant ticket 
dispensers. figure 7.12·64 shows an under·counter canfiguration.lmplementing a single step process for selling all instant and 
online quick pick games drives home the operational efficiency of the system. 

(onvenience(enlrol is (I proven performer thot helps retoilers sfreomline the 
selling of lottery products while providing the lottery access to daily sales and 
inventory levels of instant tickets. Interlace to a retailer's POP system takes 
weeks, not years to implement. (onvenience(enlrol is (I perfect product to help 
reward tap retailers, as well as an excellent product to assist the Lottery in 
account recruitment activities. (onvenience(entrol is available as a separately 
priced option. Detailed specifications can be found in the Supplemental 
Documentation at the end of Part 7, as well as on the Supplemental 
Documentation CD behind the Electronic Media tab card. 

ConvenienceCentral is a seporotely priced Invited Option. 

BETJET 

As on Invited Option, Scientific Games offers our BeIJet Online Self· Service 
Terminal, which is shown in Figure 7.12·65. The BetJet Self·Service Terminal 
offers players a convenient device on which to place online bets, validate online 
fickets, and receive vouchers for online winning fickefs. The BefJef is insfalled 
today in Scientific Games' racing and lottery businesses. Since the BeIJet shares 
common electronics with our WAVE'" and PlayCentrollTVM, the same application 
and user interlace that is deployed in the PlayCentral terminal for online games 
(on be used in the BetJet. 
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The BetJet Self-Service Terminal is a smaller footprint unit that can be 
offered to retail", that don't have the space far a llVM but desire the 
eanvenience of an online self-service terminal. The Betlet has been retail 
hardened with thousands of installations. Detailed spedfications for the 
Betlet can be found behind with the Supplemental Documentation at the 
end of Part 7, as well as on the Supplemental Documentation CD behind 
the Electronic Media tab card in Book 1 of our Technical Proposal. 

Scientific Gam" recogniz" that over the term of the contract, neVi and 
emerging equipment and technologies may become available. As on 
Invited Option, Scientific Games off", deployment of such equipment and 
technologies. 
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7.12.1 INSTALLATION, RELOCATION AND REMOVAL 

RFP Requirement: The lcHery Operator pursues Rela/1er soles leads O{fOSS the Stafe; thus, of lowing the fexos lottery's market 10 increase. The Texas 
loNery expects to grow ils feloil footprint over time in iH:Jlh existing and new trade styles. The Lottery Operator works with the Texas Lottery ami Retailers 
10 coordinate the installo/jun, {elotation and/or removol of afilolle£Y equipmelll. 

Scienlinc Games will pursue retailer soles leads acrallthe state of Texas, thereby allOwing the Texas lallery's market to 
increase, Dnd meet its expectation of growing its retail footprint over time in both existing Dnd new trade styles. 

Scienlinc Games understands that it is the Texas laHery's gaol to responsibly grow its retailer base and that a primary 
responsibility of the Sales and Business Development teams is to achieve that goal through successful retailer idenlificotian and 
recruitment. Scientific Gomes believes a continuous retoiler recruitment cycle is a vital component of Q Lottery's success; 
consequently, a portion of the LSR's incentive plan is tied to retailer recruitment. Additionally, the in-state Director of Business 
Development, described in detail in Sedio. 8.2.2, and his team's full-time responsibility is to proactively identify new selling 
and business opportunities. 

The first step in retailer recruitment is (onducting (] Retailer Optimization Analysis to determine the optimal mix of retailers by 
trade style and the best nt for the market. During the Reta iler Dplimizatian Analysis, a study of each pastal ZtP (ode is 
conducted to determine the optimal number of 10llery retailers for each of those areas. Next, the morket's household 
segmentation is analyzed to determine which business trade styles best meet the needs of each player segmentation group. 
Finally, a list of new lallery retailer prospects is generated. Once these potentiallaHery retailers are identified, it is the 
responsibility of LSRs ond the Business Development team in cooperation with the TexoslaHery to pursue these leads \0 that 
they became laHery retailers, thereby allowing the Texas lollery's market to increase in bath existing and new trode styles. 

We will work with the Texas lallery and retailers to coordinate the installation, relocalian, and/or removal of aliiallery 
equipment. This is Q standard field service that we provide to our online jurisdictions. 

Table 66. 1IKI01l0lioo. Relocation and Removal Re(1uiremenls 

ROLES AND RESPONSIBILITIES SUCCESSFUL 
PROPOSER 

INSTALLATION 

l. Notifies the Successful Propaser that a Retailer has been licensed and that installation of 
equipment can begin 

2. Gathers information to setup, install, and activate Retailers X 

3. Performs site visit and determines needs of each Retailer X 

4. Recommends the type of terminallsl ta be installed at the Retailer X 

5. Reviews and approves the type of lerm ino!{s) to be installed at the Relailer 

6. (oordinates with the Retailer for the date and time of the equipment delivery and X 
installation 
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Tobie 66. In5lalJolion, Relocation and Removal Requirements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

7. Perform, all aspects of setting up a new Reloiler in order for Ihe Relailer 10 be able 10 X 
sell all LoHery Producls. This indudes bul is nollimiled 10: 

a. sales lerminals (shipping, in~allalion, and leslingl; 

h. communication network access (ordering, installation, and testing); 

c. playslolions (shipping and inslallalionl; and 

d. inslanl TIckel bins (shipping and inslallatian), elc. 

8. Nalifies Ihe TexosloHery of any problems during delivery or inslallalian X 

RESPONSE 
RELOCATION OR REMOVAL SECTION(S) 

9. Makes requeslla Ihe Successful Proposer 10 relocale or remove equipmenl 7.11.1.2 

10. (aordinales wilh Ihe Relailer for Ihe dale and lime of Ihe relocation or removal 7.11.1.2 

11. Relocates or removes existing terminal and/or related sales equipment 7.11.1.2 

DETAIL REQUIREMENTS 
RESPONSE 
SECTlON(S) 

11. The Successful Proposer ,hall ,ecure a dOled, aUlhorized signalure from Ihe Reloiler on a form 7.11.1.2 
approved by Ihe TexoslaHery confirming Ihe 10Hery equipmenl wos inslolled, is operolionol and 
the Retailer training requirements ore mel. 

13. The Successful Proposer sholl relocale or remove sales /validalion and nan-sales/validalian 7.11.1.2 
10Hery equipmenl in Relailer localions wilhin Ihree (31 Working Days of nalification by Ihe Texos 
loHery, unlesslhe Texas lottery, in ilssale discrelian, ,hartens or exlendslhe lime requiremenl 
under certain circumstances (e.g., spetified removal date, retailer oul of business, elc.). 

14. Under (ertain circumstances (e.g., change of ownership, store remodels, equipment relocation or 7.11.1.1 
relailer additions/deletions, elc.), Ihe Successful Proposer shall be required 10 slore lottery 
equipment. 
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Tobie 67, Instoflotion. Relo<otion and Remo~ol Response Requirements 

RESPONSE REQUIREMENT 
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this 

sedion. 

2. The Proposer must describe how it will meet the equipment installation, relocation and/or removal requirements. 

Tobie 68.lnslollolion, Relocation and Removal Ser ice le,'el-

SLR II SLR NAME 
3.60.43 Failure 10 Inslall, Relocale or Remove loHery Soles ond/or Validalion Equipmenl 

3.60.44 Foilure 10 Inslall, Relocole or Remove loHery Non· Soles and/ or Validolion Equipment 

RESPONSE TO TABLE 67: INSTALLATION, RELOCATION AND REMOVAL RESPONSE 
REQUIREMENTS 

7.12.1.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Propruer must acknowledge and accept/he roles and respOIISibililies and detail requirements indico/ed in this sedion. 

Scienlinc Gomes ocknowledges and a"'pls Ihe roles ond responsibililies, and will (Omply wilh, and ahen exceed, delail 
requiremenls indicaled in RfP Section 7.12. 1. 

7.12.1.2 EQUIPMENT INSTALLATION. RElOCATION AND/OR REMOVAL REQUIREMENTS (DRs 9. 
10.11. 12, 13 and 14) 

Response Requirement 2: The Pro{JQser must describe how i1 wiH meet/he equipment instonation, relocation and/or removal requirements. 

RETAILER CARE CENTER (Reo AND RETAILER CARE SPECIALISTS (RCSs) 

As demonstration of our commitment to superior provisioning services, we will provide the Texas 
loHery wilh a dedicaled Relailer Care Cenler (RCC) . The RCC will be slaffed locally by four 
Rela~er Care Specialisls (RCSs), who will work direclly wilh I"al relailers and loHery personnel, 
as well as inlerface between in·slale looms and our National Rolioul Office (NRO), Texas 
Regional Call Cenler, and Nalional Response Cenler (NRC). 

While ooch RCS will have a primary areo of responsibilities, ooch will be crass~lrained and ready 
10 undertoke all functional disciplines of Ihe RCC. 
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The RCC a dedicated retailer-focused team-will be responsible for caordinoting the communication, troining, delivery, 
installation, activation, relocation, and removal activities. The R(( also will act as a focal point for alilollery inquiries, providing 
a team of "go to' expe~s for vi~UQlly all aspects of retailer related activities. 

Scientific Gomes shares the belief that the retailer's first impressions of their dealings with the Texas lollery and Scientific 
Games' services leave long lasting impressions that sel the tone for a true partnership for years 10 (orne. OUf RCSs will 
undoubtedly set a pasitive tone through excellent provisioning monagement and by going the extro step to place follow-up calls 
10 each retailer after the initial instollation to verify satisfoction and reinforce our service level commitments. 

Using technology, RCSs will have a suite of tools to address all retailer and 
Lottery reported issues. For example, RCSs will utilize technology in addition to 
email, teleconferences, and computer uplood/download of criticol information to investigate Smart 

ervices' 
and help resolve retailer problems or concerns. As needed, the RCS will provide the "ea-oppropriate District Sales Manager, 
Reid Service Manager, lollery Sales Represenlotive (LSRl, and appropriate Field Service Technicol (FSn with a repo~ 
highlighting any service-related issues" concerns thaI took place during the inslallotion, relocation and/or removal process. 
Our Field Service Manager will then update the District Reid Manager(s) and District Sales Managers to discuss the status of any 
oulslanding items. please note that Smo~ Services lechnology is described in detail in Sedion 7.12.2. 

1ypicol R(S responsibililies include: 

• Providing services from the R(( and a direct line of contact with Ihe Texas Regional (all Center (TR(() in 

• Provisioning of new retailers, ownership changes, equipment moves and removals. 

• Direct integrotion to Ihe lollery business functio ns, access and update of the lollery bock office system. 

• Coordination of IIVM installation. 

• Order terminal telecommunications and circuits. 

• (ross·functional back·up for olher members of R(( staff. 

The flexibility of our network solution, which is delailed in Seclion 7.14, 
permits an RCS or fST to install the communications equipment, terminal, and all associated peripherals in just one visil. This 
flexibility allows a Lottery retailer to seilticketl within the fimefrome required by the lottery, and will increase lottery revenue 
by eliminating Ihe lime needed to wail for a dolo circuit installation. 

RETAILER SALES LEADS 

During soles colis, initial recommendations for equipment will be mode and provided to the Texas lollery for approval. 

INSTALLATION 

Upon notification from the Texas lollery that a retailer has been licensed, lerminoltype(s) have been approved, and inslollolion 
of equipment can begin, Scientific Gomes will gather the information to set-up, install, and activate the relailer(s)_ We will 
perform an an-site survey and work with the retailer (and/ or chain headquarters) to determine optimum equipment plocemenl. 
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After Ihe lurvey il rompleled, a in~alll(hedule will be develaped for loNery and relailer approval. A leller will be senllo Ihe 
relailer land choin heodquorte~, if appropriole) oullining Ihe inllallolion procell ond doles. In oddilion, on operolor ollhe 
TRCC will follow-up wilh 0 reminder call one doy prior 10 Ihe inllollalion. 

A form will be used Ihal conloinl, 01 0 minimum, Ihe following informolion: 

• Site name and address 

• Reloiler 10 
• Seriol numberl for 011 equipmenllo be inllolled 

• IP addrell 

• Digital pholollinlerior and exleriorl 

• Inllollotion dote 

• Retoiler Contoct, TItle ond phone 

• Sile lurvey lottochmenll 

• Installer nomelll 

• Comments related to the installation 

• An authorization letter from 0 chain headquarter, as needed 

Scientific Gomes will work closely wilh the lottery on retailer inltollotions to enlure that 011 of Ihe informotion related to the 
inslallalion procelS is communicated 10 oilihe appropriole parties. 

Sdenlific Games believes thai a terminal installation is complete, whether it involves on installation or a relocotion, when it has 
been installed at the designated location; is in good working order; is connected by communications services 10 the centrol 
computer; is capable of issuing lickell, conduding volidolions, and producing reports; performl all olher terminol functions as 
specified in the RfP; and, when the retailer hOI received terminallroining that is deemed salisfadory by the lottery. We realize 
Ihat provisioning octivilies must be conduded on a limely schedule and Iholliquidated damages may apply for non-compliance. 

Scientific Gomes will perform all adivities r.lated 10 seNing up a new retailer to sell all lottery authorized prodUdl. This delivery 
ond installation will include, bUI nol be limiled to, the following: 

a. Sales terminals Ishipping, installation, and testing) 

b. Communicolion network OCcelS lordering, inllallalion, and leslingl 

c. Plo~ations Ishipping, instollolion, and telling I 

d. Inslanllickel binlilhipping and inslollationl 

If there are ony probleml encounlered during delivery, inltollolion, or lesting, the TexOI lottery will be notified. 
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Sdenlific Games will secure a daled, aUlharized signalure from Ihe relailer an a farm approved by Ihe Texas laHery confirming 
the lottery equipment was installed, is operational, and Ihe retailer treining requirements ore met. This satisfies RFP Tobie 66, 
Delail Requiremenl No. 12. 

Information Redacted 

RELOCATION AND REMOVAL §552 .101/466.022/ 552.139 

Scientific Gomes' Austin-bosed Technical Services Manager, Don Gholson, in coniunclion with our 
Field Service Manager, Kyle Tolkac"ic and his leam will relocale ar remove existing 

terminals and/or related soles equipment from (] retoillo(otion upon receipt of 0 request from the 
Texas lollery. We will adhere la Ihe laHery's palicies, procedures, and limefromes far equipmenl 
relocalion and removal. We will caardinate with the retailer far the optimum date and time to 
perionm the relocation ar removal. If the retailer's schedule does not allow relocation ar removal 
to occur within the loHery's mandated time, we will advise the loHery in writing of the reason far 
the delay. This satisfies RFP Table 66, Detail Requirement Nos. 9, 10 and 11. 

EQUIPMENT STORAGE 

Dan Ghofson 

Should the need arise, for example in Ihe cose of 0 store remodel or ownership change, Scientific Gomes will slore cny 
equipment that is removed from a retailer until such time as the equipment can be installed. This satislies RFP Table 66, Detail 
Requirement Na. 14. 

7.12.2 MAINTENANCE AND REPAIR 
RFP Requirement: me Loftel)' Operator is responsible for maintaining 0llla1lery equipment to ensure maximum possible uptime. Equipment 
maintenance adirities indude the ongoing support, maintenance and repair of all Terminals and relaled sales equipment to indude hardware, software 
and network (onnedirity. The folfawing tobfe identifies the requirements for equipment maintenance. 

Scientific Games will accept responsibility for maintaining all Texas lo"ery equipment to ensure the maximum possible uptime. 
Our equipment mointenanre activities will include ongoing support, maintenance, ond repair of all terminals and related sales 
equipment, including hardware, sohware, and network connectivity. 

Scientific Games fully understands the importance of having highly reliable and well·maintained equipment available for Lottery 
retailers to use. In order ta pramote and maintain a positive lo"ery experience for retailers, it is imperative that all of the 
10Hery equipment be readily and consi~ently operational for the purpase of selling and validating 10Hery tickets. This is why it is 
part af aur standard relailer equipment maintenance pragram that we only use replacement parts and services approved, 
recommended, or recognized by the original equipment supplier as being effective. 
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Tobie 69. Maintenance and Repair Requirements 

ROLES AND RESPONSIBILITIES SUCCESSFUL TlC 
PROPOSER 

I. Develops and maintains detailed plans and procedures for maintenance and repair of all X 

equipment 10 meellhe SlRs 

2. Performs diagnostics ond maintenance on ollloHery Gaming System components X 

including hardware, ",ftware, peripherals, networks and special purpose devices 

3. Provides all replacement ports or new equipment fa ensure continued operntion of X 

equipmenl 

4. Perfo rms preventative maintenance on oil equipment X 

5. Maintains all maintenance and repair records per Sedion 3.74 X 

RESPONSE 
DETAIL REQUIREMENTS SECTION IS) 

6. The Successful Proposer sholl resolve all Terminal and relaled soles equipmenl problems and 
relurn Ihe equipmenllo service wilhin four (4) hours as required under seclion 3.61.7. The 
Successful Proposer sholl moinlain all Terminals and reloled soles equipment seven (7) Days a 
week, Ihree hundred sixty· five (36 5) days a year. 

7. The Successful Proposer shalf resolve alf non·soles and/or non-validation equipment problems 
and relurn Ihe equipmenllo service wilhin Ihree (31 days of nolification os required under 
seclion 3.60.45. 

8. The Successful Proposer musl keep all moinlenance records for twenty-four (24) monlhs and 
make Ihe records available 10 Ihe Texas lOllery upon requesl. 

9. If a Reloiler locolion hos a chronic equipmenl problem, Ihe Texos lollery may requesllhollhe 
Successful Proposer monilor Ihe Reloiler location closely and keep in conloct wilh Ihe Relailer 
for a specified period oltime 10 ossure Ihe problem is correcled. 'Chronic' is defined os four (4) 
or more service calls for any reason in a conseculive ninety (90) Day period. Allhe sole requesl 
of Ihe Texas lOllery, Ihe Successful Proposer promplly sholl remove eqUipment wilh chronic 
problems and replace wilh new equipmenl. 

Tobie 70. Mainlenorlcc and Repair Respon~ Rcqa reJl1en~ 

RESPONSE REQUIREMENT 

7.12.2.2 

7.11.1.1 

7.12.2.2 

7.12.2.4 

1. The Proposer musl "knowledge and "cepllhe roles and responsibilities and delail requiremenls indicaled in Ihis 
section. 
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Tobie 70. Moinlenonce and Repair Response Requirements 

RESPONSE REQUIREMENT 
2. The Proposer must describe in detoilthe proposed pion and procedures for the maintenance and repair of all Terminals 

and relaled sales equipment. The plan mUll include a prevenlative mainlenance "hedule. 

3. The Proposer mUll indicale ils proposed slaffing levels 10 (Over repair functions and Ihe planned localion of slaff. 

4. The Proposer musl describe in delail ils proposed plan and procedures 10 address resalulion of chronic equipmenl 
problems. 

5. The Proposer musl describe ils capabililies 10 remalely manilor all deployed equipmenl allhe syslem level for proper 
operational functionality and identification of equipment malfunctions or failure. 

Tobie 71, Maintenonce and Repair Service Levels 

SLR # SLR N~E 

3.60.45 fail ure 10 Resolve a lollery Non·Sales and/or Validation Equipmenl Problem within Ihe Specified 
TImefrome 

LIQUIDATED DAMAGES 

3.61.7 failure 10 Resolve Terminal and Reloled Sales Equipmenl Problems 

RESPONSE TO TABLE 70: MAINTENANCE AND REPAIR RESPONSE REQUIREMENTS 

7.1 2.2.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBIlITIES AND DETAIL REQUIREMENTS 
Response Requirement I: The Proposer must aCKnowledge and accept the roles ami responsibilities and detoil requirements inaicoted in this section. 

Scienlific Gomes ocknovAedges and accepts Ihe roles and responsibililies, and will comply wilh, and ohen exceed, delail 
requirements indicoted in RFP Section 7.12.2. 

Scienlific Gomes underslands Ihal, if selected as Ihe successful proposal, we will be responsible far mainlaining aliiollery 
equipmenl la ensure maximum possible uplime. We undersland and will provide equipmenl mainlenance oclivilies, induding 
Ihe angoing support, mainlenance, and repair of all, lerminals and relaled sales equipmenl, induding hardware. sohware, and 
network connectivity. 
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7.12.2.2 MAINTENANCE PLAN AND PROCEDURES (DRs 6, 1 and 8) 
Response Requirement 2: The Proposer must desaibe itr detail the proposed plan and procedures for fhe maintenance and repair of all Terminals and 
related soles equipment. The plan must indude a preventative maintenance s(hedule. 

lcienlific G,mes fully undmlendllhe imp,rt,nce of hoving highly relioble ond well·moinloined equipmenl consillenlly 
available for Texas lottery retailers to use. In order to promote Dnd maintain a positive lottery experience for retoilers, it is 
imper,tive Ih'l ,lIlerminal, ond equipmenllinduding 011 ,"eehmenll ond peripherolll be reodily ond consillenily operolionol 
for the purpose of selling end valid,ting I,"ery tickell. Thil il why il il p,rt ,f our Ilendard rel,iler equipmenl m,intenance 
program thot we only utilize replacement parts and services approved, recommended or recognized by the original equipment 
supplier as being effective. 

ITIL ® AND ITSM "BEST PRACTICES" 

The field Service orgenilOtion uselinformotion Technology Infreslructure library (lTIl) end inform,tion Technology lervice 
Moncgement (lTIM) "best preeticel' es the found,tien from which to provide "best·in·desl" cult,mer lervice. Although 
Sdenlific Gomes' approoch to customer service of both the local and corporate level has been successfully tested and proven, we 
are always seafching for ways to improve. This is why we have integrated the ITIl and IT Service Management {lTSM} best 
practices and automation tools into the way we do business. This odds value to the services we provide to OUf customers and is 
designed 10 not iU11 exceed your requiremenll, but your expect,tions 01 well. 

ITIl il 0 best proclicel lromework ond presentl the consolidoled I"rning ond experience of orgenizetions worldwide, providing 
insight on how to best manage IT services to meet business expectations. It is the most widely used sfandard fo r service 

men'gemenl in the world, much like lID 9001 :2000 for menufocturing bUlinessel, The concept of ITSM il ,t the h"rt of ITIl, 
ond Icienlific Gomes hOI used thil guide 10 develop en infrOllructure thot Itreomlines iT lervicel. 

The TexOl l,Hery will benefit from ITSM through: 

• focilitoted re,lizetien of businell·1T obiectives. 

• Alignment of IT with bUliness needl. 

• Improved ability to absorb rapid change. 

• Improved cyde time lor chenges end greoter IU((esl rote. 

Our NOC (previoully described in Section 6.6) end our Cenler 01 Excellence corpor,le ccmpul in Aiph,relt" Georgi, hove 
been working within the ITil fr,mework for sever,1 yeors. We h,ve ,d'pled it 10 our lervice delivery methodology end IUpp,rt 
plenning processel, which contributed greolly to our two NAIPl QA besl procticel certificotion owordl. 

The service management teams' (ore functions include the establishment of performance standards, overseeing processes and 
best practices, and ensuring operating efficiencies for online data centers and retail operations. The service management team 
odopted ITll ond iTIM os Ihe foundation upon which 10 model our organizetion. 

SG····· ••••• 
f:iCie MENT REDACTED BY TLC -12-5-10 ••••• 

5C1£STIFI( GAM£S RFP NO. 361·IIHIOOI • JUNE 30.1010 • TEXAI LOITERY COMMISSION 



PART 7: LOTTERY GAMING SYSTEM 7.12·99 

As illustroted in Figure 7.12-74, lervice lupport generally concentrotes on the doy-to-doy operation ond support of IT services, 
while Service Delivery looks oher the long-term plonning and improvement of IT service provisioning for customers. The service 
lifecycle approach is the best practice approach to service monogement. 

Service Desk 

Service Delivery Service Support 

Figure 7.12-74: Scientific Gomes' Ser ke MO"!lgemenl ode! 

ITIl provides volue to the Texos lonery by aligning business with technology so that ea(h brings out the best in the other. It 
ensures thol every stage of the service ll fecyde s10ys focused on the business aspect and interrelates all companion process 
elements that follow. By facusing on delivery and control process activities, a highly desirable, steady state of managing servim 
for the Texos lonery (On be achieved on a doy-to-doy bosis. 

lcientifi( Gomes' use of ITil ond ITIM solutions provide a dil(iplined, holisti( approach that addresses all three key components 
of service management: people, pracess, and technology. Through the use of ITIM methodology, we have further evolved into a 
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strotegic, business-aligned service provider that has helped our customers "hieve improved technology agility, efficiency, end 
greater service levels to their retoilers. 

How Does This Benefil The Texas lottery? 

Simply put, it allows Scientific Gomes and the Texas loHecy to become more efficient while improving service levels to the Texas 
lollecy, your sloff, and your reloilers Ihrough process ,"Iomolion and service delivery-level speed. By invesling in oddilional 
oulomoled lools and employing a sloff of Ihe highesl coliber, we are able 10 offer more efficiency, reliability, and dependability. 

Service Management Group - When Scienlific Gomes look Ihe very importanl slep of basing 
services on the ITIL methodology, we creoled 0 new service management group under the 

direction of David Douglas, our Senior Director of Service Manogemenl. David's 10llery-specific 
experience doles bock 23 yea~ and he is responsible for supporting Ihe lollecy by implemenling 
besl proctices, lools, and melrics for field service operolions "ross all siles. 

There are two divisions in the Service Management group responsible for coordinating the efforts 
of our Texas Support Team: 

I. field Operations - Under Ihe guidance of Jessie Pock, Senior Monoger of Field Operolions, 
Ihis group has Ihe responsibil ity of slandardizalion and enforcemenl of besl proclices 10 
further infuse integrity and professionalism in all aspects of service management and service 
delivery. This oddilional corporole support, fo(Using on doily operolions, allows Ihe TlC 
Accounl Team 10 focus on our colleclive gool of innovolive woys 10 sell more tickels. Deloils 
reloled 10 field services con be found below. 

2. The Texas Regional (all (enter (TR«) - The TRCC, under Ihe gUidance of Danna 
Marshall, is responsible for ca ll center, dispatch, incident esca lation management, and Smart Services Management System. 
Donna has II y"~ of coli cenler experience wilh Ihe Texas Deportmenl of Informol ion Resources and Conlinenlol Airlines. 

The TRCC handles cuslomer service colis from the Texas reloilers. During Ihe conve~ian, we will 
have additional stoff dedicoled 10 Ihe Texas lollery reloiler bose since il is normal 10 have an 
increosed coli volume when new lerminals are iniliolly being used. Deloils related 10 Ihe mc con 
be found in Section 7.13 and reloled subsections. 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

Scientific Games' maintenance plan for the Texas lottery is hosed on the following four (omponenn that comprise our field 
service methodology: 

1. Pro-Allive Hotline -Iervice history recorded and analyzed using a state·af·the-art monitoring system, Remedy, and 
Smart Services, to provide eor~ warning of terminal and communication problems. 

2. Preventive Maintenance (PM) Program - PMs performed on a soles·bosed schedule to ensure that all equipment is 
properly fundioning with added emphasis on high soles retailers. 

3. Field Servi<e Program - Quality service provided by FITs to ensure equipment is fumtion ing properly through both 
scheduled and unstheduled visi~ to the retailer. 

4. Maintenance Data - Service-related issues database history is maintained, including lime of installation, lime of 
removal, all service activity, "odle·to·grave li fe cyde of all components, and performance metrics. A maintenance cord 
accompanies eoch terminal to provide a quick and easy on-site reference of all service activity. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

RETAILER EQUIPMENT MAINTENANCE 

Scientific Games will resolve aU terminal and related sales equipment problems and return the equipment to service within four 
hours 0\ required under Sedion 3.61.7. Scientific Gomes will maintain all terminals and related sales equipment seven days a 
week, 365 days a year. This satisfies RFP Table 69, Detail Requirement No.6. 
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lcienlific Games will resalve all non-sales ond/ar nan-validalion equipmenl problems and relurn Ihe equipmenlla service wilhin 
Ihree days of nolificalion as required under Section 3.60.45, This sofisfies RFP Table 69, Detail Requirement No.7. 

Scientific Games will keep all maintenance records for 24 months and make the records available to the Texas lottery upon 
request. This salisfies RFP Table 69, Detail Requiremenl No. B. 

Our FITs are courteous and prolessionol and have the experience, lroining, and knowledge needed to repair all retailer 
equipment. Team members will be localed Ihroughout Ihe stole of Texas and will be able 10 respond quickly 10 service calls. 
Conducting Preventative Mainlenance (PM) tasks during service visits will ensure Ihallhe highesl possible perlormance from Ihe 
terminals is maintained. OUf goal is simple: to minimize terminal downtime and 10 maximize terminal uptime and retailer sales. 

During any service coli, FITs will roulinely check Ihe mechanical security, safely, and general operalion of any mechanisms or 
anochmenls we have provided ar are required 10 service. This, in combinolion wilh a well-managed preventive mainlenance 
program, will provide your relail", wilh a high degree of salisfoction and maximize Ihe level of equipmenl availability. 

In order to convey value 10 ploy"" lcienlific Games understands Ihal lhe consumables we provide musl be of the highesl 
qualily. However, having high-qualily play>lips and fickel slock is only half Ihe slary. You con'l selilickels unless relailer> hove 
the inventory they need. Allowing your retailers 10 run out is simply not an option for Scientific Games. Using , we 
wililrock all consumables invenlory using our handheld devices during each visit. Based on invenlory levels. FITs will resupply 
Ihe reloiler from Iruck slock ar place Ihe appropriole arder far Ihem. This will ensure your relailers have everything Ihey need 
10 "lIlollery produCIS. 

FIELD SERVICE TECHNICIAN TRAINING 

As a part of Ihe implemenlalion and conversion project in Texos and before Ihe slart of relailer lraining and lerminal 
inslallalion, FITs will complele a comprehensive lraining progrom called IERVICEMAX. 

SERVICEMAX - FIELD SERVICE TRAINING PROGRAM 

lerviceMax was developed especially far Lonery-based lechnologies and reloiler environmenls. 
Gening Ihe "maximum" aul of Field lervices, leaches our employees Ihe skills Ihey need 10 

interact p05itive~ with retailers in the field. ServiceMax is the bridge within our complete 
lraining progrom Ihal allows us 10 provide perfect relailer-focused field service calls. The 
program leaves Ihem feeling molivaled and exciled aboul lheir jobs and ready 10 deliver besl
in-doss service. 

lerviceMax is designed for: 

• Field service fechnicians 

• Relailer Care Ipeciolisls 

• Bench technicians 

• Adminislralive/logislicol field support 
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7.12·106 PART 7: LOTTERY GAMING SYSTEM 

The lraining focuses on more Ihon jusl "fix ing equipment." II addresses - and slresses - reloiler service and building 
relolionships. The following pravides a general oulline of our ServiceMox lraining program. As wilh all of our praposed lraining, 
we will modify Ihe pragram canlenls 10 address specific Texas loHery issues and needs. 

Program Topics 

Technical Training 
• Recog nizing Dnd addressing retailer' technical needs 

• Overview of ollloHery·specific equipmenl 

• lottery-specific training on the WAVF!M retailer terminal and other optionallerminols 

• Lolfery-specific training on all communication types and equipment 

• lOHery-specific lraining on all peripheral devices 

• Specific board level and sub·assembly repairs Ibench lech 
on~ 1 

• Smart Services lra ining on handheld unils and back end 
portal 

• Recognizing ond addressing reloiler lechnical needs 

• Tracking cansumobles 

Showing Retailers We Care 
• Combining lechnical know· how wilh inlerpersonol skills 

• Recognizing and addressing retailer non-techniral needs 

• Inlegraling elhics and values inlo Ihe fie ld service 
environment 

Making a Positive Impression 
• Pra jecting a pasilive image 

• Using simple, positive longuoge 

• Und"'londing Ihe power of body language 

Establishing a Relationship 
• (reating II professional impression when greeting retailers 

• Setling retailer expectations for service 

• Building rapport wilh reloilers 

SG····· ••••• 
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PART7: LOTTERY GAMING SYSTEM 7.12-107 

Understanding Retailer Needs 
• Using on effective queslioning slrolegy 

• Honing your lislening skills 

• (onfirming your underslonding 

Evaluating and Managing the Situation 
• (Iossifying ond working Ihe problem 

• Hondling requesls for increosed scope of work 

• Briefing Ihe reloiler 

Ending the Service Can 
• Adding value ond dosing Ihe coli 

• Documenling Ihe call 

• follo wing-up oher Ihe coli 

Managing Challenging Situations 
• Adjusling expeclolions 

• (ooling down challenging silualions 

• Escololing Ihe coli 

Following Lottery Policy and Procedures 

• lonery Policies 

• Handling lonery-reloled queslions 

• lottery Contact Information 

Continuous Improvement lor Sustained Impact 

OUf coaching program, (oorh's Toolkits, motivalionol items, and (ertification program helps us sustain the valuable skills that 
leod 10 improved relailer solisfaction and increosed profilobility. It provides Ihe highesl value from our lroining inveslmenl by 
conlinuolly improving perlormame. 

fITs use bOlh proven ond new service procedures while providing moinlename, repoir service, and cuslomer support 10 reloilers. 
In oddilion 10 lerminol ond reloled equipmenl core, our lechnirions place 0 high priority on orhieving 100% cuslomer 
solisforlion during eorh and every reloiler visil. 

All field personnel will o!lend Ihe Texos-specifir lroin-Ihe-lroiner progrom. This is done in preporalion for Ihe ongoing lraining 
needs oher conversion. fITs are certified os lrainers and are able 10 forililale lroining for reloilers and Iheir sloff. 
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7.12-108 PART7: LOTTERY GAMING SYSTEM 

CORRECTIVE MAINTENANCE STEPS FOR ROUTINE SERVICE CALLS 
Information Redacted 
§SS2.101/466.022/SS2.139 

Our FSTs strive to ensure a positive retailer experience. With the aid of aUI I ServiceMax training and the 
easy WAVETM terminal maintenance and assembly replocement, we effectively reduce OUf FSTs Iravel and on-site time. By 
minimizing travel and repair time, and consistently giving prompt, courteaus, and professional service, lcientific Gomes will be 
second to none in providing the best possible service to the Texoslonery retoilm. This is fundamental to achieving our primary 
obiedive, which is toolwaysstrive for 100% (Ustomer satisfaction 100% of the time. 

The following are the six steps each FIT follows to perlorm corre<five odions during a service coli: 

To see the ease with which subassemblies are replaced on the WAVfT" terminal, please view the videa demonstration located on 
the DVD behind the Electronic Media tab card. 
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Preventive Maintenance Schedule 

To ensure PM gools are mel, Sdenlific Gomes typically perlorms PMs on oillerminois and 
peripherals on a rololing cycle based on Ihe quonlity of Iron soc lions. Anolher scheduled inlerval 
will be orronged should Ihe Texos lo"ery prefer 10 use on olternolive scheduling crilerio. We are 
proposing Ihollhe schedule be olleasl every 120 days. 

Reloiler inpul is a key factor in moinloining a posilive relolionship wilh and enhondng Ihe 
"lo"ery Experience" oflhe reloiler. On all PM colis, our field service learn will seek oul reloiler 
inpullo ensure all oflheir needs are mel. As on ongoing field service policy, we do nol schedule 
PM visits during busy retailer periods, including peak sales hours or high iackpot situations. 

Sdenlific Gomes would like 10 poinl oUllhollhe WAVfT" lerminol uses a Ihermol prinler wilh a 

~Al.CCUS 

slole-of·lhe-ort sell shorpening ,""er/slocker. This hos a profound impact on a number of oreas Ihol will benefillo"ery 
reloilers: 

• U"le, if any, paper dusl • No buildup of ink in Ihe prinl head 

• No moving print head • Utile to no paper slivers 

Anolher immediole benefil of using a Ihermol prinler will be Ihe dromotic reduction of unscheduled service calls for prinler 
reloled issues, allowing Ihe reloiler 10 sell more lickels wilh less inlerruption. 

SCIENTIFIC GAMES PREVENTIVE MAINTENANCE APPROACH 

As on Offered Oplion wilhin Ihe bose price, Sdenlific Gomes highly recommends a PM progrom 
that is tailored to positively impact your retailers and soles in general rather thon meel a 
cammilmenl of quonlity. The recommended PM cycle is based on lronsoctions {and ultimolely 
soles} rolher Ihon colendor days. With Ihe days of mulliple moving ports, gears and pulleys 
relegoled 10 Ihe posl, lime can be be"er ulilized being proactive wilh our field sloff. Wilh our 
automated terminal reporting system in place, we recommend (] schedule thot enhances 

VttCK~O 
IN BASE PRICE 

performance and interaction with your top selling retailer>. This tiered service pion gives high-volume retailers the special 

o"enlion Ihey deserve. 

We look forword 10 discussing Ihis oplion wilh Ihe Texos lo"ery, bUI in brood lerms we recommend a liered PM schedule, wilh 
the grouping assignment determined by sales levels, reviewed on 0 quarterly basis 10 ensure that your lop retailers get the 
ultimate service: 

• Platinum Service: Top 20% of reloilers - a 90-doy inlerval {this group represenls 
47.25% of 10101 soles}. 

• Gold Service: Middle 40% of rel'ile~ - a I BO-doy inlervol {this group represenls 
40.07% of total solesl. 
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7.12-110 PART7: LOTTERY GAMING SYSTEM 

• Bronze Service: lower 40% 01 retail", - a 365·doy interval. This group generates less than 13% 01 annually online 
sales; two PMs per yeor is typi<olIy suffident (this group represents 12.68% 01 total sales). 

Ultimately this Offered Option will greatly enhon" servi" lor a lorge portion 01 retailers while still providing suffident prooctive 
servi" lor the remaining retailer bose. On a time·bosed preventive mointenan" cycle, you ore treoting the retailer overoging 
more than 56,000 per week in online soles thesome os those retoilersoveroging less than 5 100 per week. In general terms, the 
top 800 retailers would be cotegorized os a "Platinum lervi,," location and be visited almost three times os lrequently os a 
"Bronze Servi,,' reto~ers outside 01 unscheduled servi" <oils. As on additional bonus, Identilic Gomes FITs perlorm PM eoch 
time they visit a retailer lor a service coli. We will work with the Lonecy to determine actual Platinum, Gold, and Bronze servi" 
levels and benefits. 

TERMINAL PARTS SUPPLY 

Information Redacted 
§552.101/466.022/552.139 

Terminals, sub-assemblies, ports, and retoiler supplies thot ore required to support the relailer base Dnd sustain the service and 
mointenan" 01 supplied terminals throughout the term 01 the contract will be supplied lrom our and to OUI 

Eoch technician will be provided with a servi" vehicle properly outlined with equipment, 
tools, and supplies to ensure the timely completion 01011 service colis and supply deliveries. Each vehicle will have adequate 
room lor all tools and spore components, including spore WAVE'" terminals and sub·ossemblies, all peripherols, and retailer 
consumable supplies, including ployslips and ticket stock paper. 

The initial planned spore levels will be 4%. Spore port levels ore managed weekly and adjusted os needed lor each local 
location. 

TERMINAL REPAIR AND MAINTENANCE REPORTING 

The Lonery will have "cell to terminal repair and maintenance reports through our via the 
Intranet using a management workstation. Through Imart Services cultamer portal, Texas Lottery Itaff can access reports, os 
needed{ from a management workstation. These maintenance records will be readily available 10 the lottery and stored for no 
less than 14·months. 

All terminals, assemblies and peripheral device, 
. This ensures that upon repair, all ports meet or exceed Original Equipment Manulocturer (OEM) 

specilicotians. All depot repairs are olIO entered into a database lrom which various reports related to equipment repair con be 
provided. 
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7.12.2.3 PROPOSED STAFFING LEVELS 
Response Requirement 3: The Proposer must indicate its proposed staffing levels to ower fepoir fundions and the planned {oration of slofl. 

Scienlific Gomes' Field Services leams are comprised of experienced professionals ond include Field Service Technicions, PAT 
Technicions, (omms Technicions, ond Reloiler (are SpeciolislS. The FST leams will be able 10 respond os quickly os necessary 10 

meet the service level req uirements in Section 3.61.7. 

For ongoing operolions, Scienlific Gomes will ensure Ihere is a sufficienl number 01 FSTs slrolegically posilioned Ihroughoul 
Texas to respond 10 service calls os they arise. Tentative stoffing locations Ofe ill ustrated in Figure 7.12-78 . 

. --.~. 

W II ( X I C <) 

--.--

,., f .r .-
Figure 7.12-78: Tenlative Field Service Technician Staffing locations 

wilh a highly lroined, prolessionallield support leam in place, Scientilic Gomes will proVide exceptional support 10 Texos lonery 
retailers through proactive visits. Our extensive industry experience will allow us 10 shape on extremely effedive Field Services 
Team Ihol hos Ihe oplimum sloff 10 reloiler rolio. When combined wilh Ihe perlormance re liability ollhe WAVrM reloiler 
lerminols, Ihe Texos lottery can be assured Ihol your reloilers will receive oulslanding support lrom Scienlific Gomes Ihol wi ll be 
enhanced Ihrough Ihe inlroduction 01 new lools and lechnology. 
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Scientific Games' proposed pasitians and staffing levels are as follaws: 

• 1 Field Services Manager 

• 1 Field Operations Manager 

• 3 Distoct Field Managers 

• 55 Field Service T"hni(ians 

• 15 PATT"hnicians 

• 1 0 Communications Technicians 

• 1 Benth Repair Manager 

• 1 Benth Repair Supervisor 

• 12 Benth T"hni(ians 

• 1 Depot Manager 

• 1 Warehouse Supervisor 

• 1 Depot Supervisor 

• 4 Retailer (ore Specialists 

• 2 (ourie~ 

For destriptionl of e"h position, please lee the Jab Destriptions table in Settio. 4.3. 

David Douglas and hil field operations team have drohed a tOmplete FST "hedule for Texas field operations. The "hedule 
demonstrates Scientific Games' ability to provide tOmprehensive planning for field service operations that will fully support the 
Texas Lottery and your retailm. The drah FST "hedule (ontainl 12 zones and wi ll be subi"t to Texas Lottery approval upon 
oword of tOntro(t. This FST "hedule ron be found with the Supplemental DatUmentation at the end of Part 7. It tOn also be 
found on the Supplemental DotUmentotion CD behind the Electronic Media tab ",d. It is also known as the Field Service RFP. 

7.12.2.4 RESOLUTION OF CHRONIC PROBLEMS !DR 9) 
Response ReqUirement 4: The Proposer must describe in aetail its proposed prOf! ami proceaurtslo address resolution of (hronic equipment problems. 

Scientific Games understands jf a retailer locolion has (] chronic equipment problem, the Texas lottery may requesllhat 

Scientific Gomes monitor the retailer I"otion dosely and keep in rontoct with the retailer for a sp"ified period of time to assure 
the problem is tOrrected. (hroni( is defined as four or more service rolls for any reason in a tOnsetUtive 90 day period. At the 
sale request of the Texas Lottery, Scientific Games will remove equipment with (hronic probleml and replace with new 
equipment. This sotisfies RFP Table 66, Detail Requirement NO.9. 
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Should a retailer experience a chronic problem, the Texos Regionol Coli Center, Customer Care 
Representatives will monitor the situation by contacting the retoiler on 0 weekly basis or as 
needed. Onte a retoiler is plated an the 'chronic list' Scientific Games will ossign the cose to our 
'10sk force ' thot will toke ownership of this situation until resolution. Scientific Gomes will 
provide detoiled weekly stotus reports to Texas lottery until an agreement is made to remove 
them from the list. The Scientific Gomes Task Force comprises Q group of our most senior 
members of our Field Services Manogement Team, Sales force and 0 Representotive from our Customer Care Center. 

The allows for automatic alerts be sent to the Field Service Managers, field Technicians and 
Sales Team for any issues and as reminders an 0 predetermined scheduled. Calls con be plated at scheduled intervals during the 
day or week or month, whatever is determined to be the mast effective for the situation. for example, oher the second 
occurrence of a problem, the system con schedule a fallaw·up coli twice weekly to inquire about the equipment's operation. 
Should the problem persist, the call schedule can be increased to daily or twice daily, if necessary. 

figure 7.12·79 is 0 sample email notification from being used in Maryland: 
Information Redacted 
§552.101/466.022/552.139 

Chronic Ratail.r Alart! . Ord.r SV10040602S4@@lforONESTOPCON &. DE Tl 

@scientificgames.com 
Thn ""n~e _~ s,.nl wr!h low IF.potUnc;e. 

S~r. Thu ~iB/2010 ~,36 PM 
T.: ~, c.\'O:l;~, ... el; Pad:, Jess;,, ; ~y, ~te>.~; Sincl1Ir-, PaoJ 

Retailer 75301001-)10 aXE STOP (ON &: DE 11 .• had a call opened/closed at 4/ 8/ 2010 12:10:00 PM for: 
Problem Code and ID: 2900 Supplies - Agent Request 
Problem Description: Per )Iarketirlg Rep., Kinnon Xordt - PAT is oflline. Reqeuesting a tech to take a look 
Resolution )Iethod and Description: 9992 0 - Xot Operational 
Repair Code and ID: 56 Gen - Refer to (jason 
Resolution Text: 
Br: mbeale 

figure 7.11·79: lample EWlilllolilko'lOn 

In oddition, through the monitoring capabilities of OUI , data center system operators will monitor individual 
lerminal octivily and functionalily and generate reports that detail the octivily 01 the terminal over 0 defined period of time. This 
will allow us to determine if the problem is related to the hordware, software, or communications and orrange for the 
appropriate resolution, such as dispatching a field lervice Technician to replace the equipment or a Communications Technician 
to test or reploce the {ommunicalions equipment. 
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SG 

7.12.2.S REMOTE MONITORING Of DEPLOYED EQUIPMENT 
Response Requirement 5: The Proposer must desaibe its (opabilities to remotely monilor all deployed equipment 01 the system level for 
proper operational funcfionofity and identification of equipment malfvndions or foifufe. 

In todoy's dynamic and fast-paced LoUery technology world, business and IT need to become adaptive and synchronized to 
(opitalize on (hange to ochieve maximum performance and optimal soles growth. Scientific Gomes offers the LaUery the tools to 
continuously monitor all the deployed elemen~ in the system and network and prooctively alert the operators of service 
conditions and performance metrics, including transmission failures and outage events. 

Our integrated management approoch consolidates information representing the aggregate health of the overall gaming 
system. This provides a foundation for confidently providing and delivering Service Level Agreements ISLAs). Understanding the 
infrastructure resource relationships that comprise the overall gaming sy>tem will also faci litate quicker problem resolution and 
roof-couse identification. 

MONITORING TOOLS 

Scientific Gomes' operations personnel will continuously monitor all systems ond networks. Sy>tem faults will be detected, 
diagnosed and corrected in (] timely manner using tools as described in Section 7.6.1. 
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7.13 (All (ENTER SUPPORT 

RFP Rsquittment: A Retoiler (on obtoin cenain types of suppart by contacting either the lottery Operator {all cenler (Retailer Horline) or the Texas 
Lot/ery's Rel0l1er (0/1 cenler. Re/oilers contod the Lottery Operator's coli (enler to few/V! te{hnicol issues ant! orefer ill5font Tickets and supplies. Relailers 
(ontact the Texm!oflery (off cenler /0 resolve firensing and Qrrounling is5U~. The Texas Lel/ery cal/ (enier also responrls to complaints from Reloifers, 
players or the general public and handles questions on any lanery-related issue of inlerest 01 (oocern.lf either the Lottery Operator or the Texos lottery 
receives calfs related to the olher party's responsibilities, the Relailer's call is transferred (~'llrm Ironsfer) to the resprmsible party. The Texas LotteEY's 
RetGl1er licensee base includes a significant number of non·native English speaking licen5ees pIimorily a/ Asian, Middle El15tern and Hispanic d~enf. 

The Lclltery Operator's call center activities can he generally categorized as follows: 

• Inciclent Rerofufion and Field Dispatch Services - This includes, bul is no/limited /0, providing first line incident resolution for technical issues lor off 
Terminals and related sales equipment and responding 10 requests for assistance (e.g., stalen licke/s, game instrudions, general Retailer supponJ. This 
also includes olSpotching /ield service technicians omJ/or lottery Sales Representatives to a Retailer location to provide ossistance, support or 
maintenance services. All maintenance activities ors tracked and d(J(um!nted through thslottsry Opsrotor's coil cen/er for Dudit purposes and 5lR 
reporting. 

Ticket Inventory and Supply Management- This includes, buf is nof limifed fa, infoke odivifies for requesfs for Insfonf 
Tickef invenfory, On-Une Tickef sfock and supplies_ This also includes a wide ronge of felemorkefing oclivifies for Insfonf Tickef 
inventory which can be customized for particular Retailers. 

Scienfific Gomes conside~ fhis RfP requiremenf fa be informotionol, fherefore no response i, required_ 

Tablt 72. (all (erler RequireMents 

ROLES AND RESPONSIBll1T1ES 
SUCCESSFUL 
PROPOSER 

L Provides and maintains an automated call {enter operation which includes all necessary X 
sahware to support, ot a minimum, call management, tracking, monitoring and 
reporting 

2_ Provides a fall-free coli cenfer number and twenty-four by seven 124 hou~ a Day, 7 X 
Days a weeki support for Refailers fa report sfolen fickefs and fechnicol problems wifh 
fhe lottery Gaming Sysfem 

3_ Provides dedicofed fickef invenfory monogemenf personnel Monday fhrough friday X 
from 7AM to 6PM, (entral Time, at a minimum, to receive and process Retailer ticket 
orde~ 

4_ Receives calls for general ollisfonce, fechnicol illues, and Insfonf TIckef and supply X 

ordm 

5_ Defermines if call should be fronsferred fa fhe Texo, lottery and if so, performs a worm X 

fransfer fa fhe Texas lOflery 

6_ Processes orders for tickets or supplies, troubleshoots by phone, or dispatches technical X 

support fa Refoiler 

7_ Moinfoins an oufomofed dispafch sysfem for frocking all Retailer inquiries, service calls X 
and maintenance activities 

DOCUMENT REDACTED BY TLC -12·5-10 

ifPNO.362-10-OOOI ° JUliE 30 2010 ° TEXAS lOffiiY COMMIS\IOII 

Tl( 

SG 
!.(I(NfUI( GI.M(S 



7.13·2 PART 7: LOTTERY GAMING SYSTEM 

Tobie 12. (all (enfer Requiremenl5 

ROLES AND RESPONSIBILITIES SUCCESSFUL TLC 
PROPOSER 

8. Contacts Retailer with resolution and updates trocking system X 

9. Provides reports to the Texos lottery on doily stolfing levels, coli overload on the ACD{s) X 
designated for use by Texas loHery Retailers, each coli time on hold, abandoned colis, 
and steps being token to resolve any substandard perlormonce 

DETAIL REQUIREMENTS RESPONSE 
SECTlON(S) 

10. The Successful Proposer's stoff must have sufficient bilingual (English and Spanish) 7.13.3 
representatives to support the Texas lottery's diver>e Retailer licensee base. 7. 13.4 

II. The Successful Proposer's stoff must be troined to diagnose network communicotion connections 7.13.3.1 
or terminal problems. 

12. The Successful Proposer's coli center system must handle all incoming colis on Ihe loll·free 7.13.2.1 
circuits. If all coli cenler operolors are busy, a pre-recorded message musl be played and Ihe colis 
musl be queued. 

13. The Successful Proposer musl documenl how Ihe Texas loHery Retailer coli cenler will inlerloce 7.13.2.1 
wilh Ihe Successful Proposer's coli cenler syslem for lronsferring colis. 

14. The Successful Proposer's coli center operators sholl attempt 10 resolve problems over the phone. 7.13.2.1 
Problem colis and resolulions must be documenled for oudil purposes. 

15. The Successful Proposer musl: (a) answer a minimum of 95% of all colis (answered and 7.13.2.1 
abandoned) in forty-five (45) seconds or less; (b) support a minimum of 99% of all colis wilhoul 
a busy signal; (e) moinloin a coli obondonmenl role less Ihan or equal 10 5%; (d) moinloin a 
maximum hold lime Ihol does nol exceed two (2) minules per coli; and (e ) moinloin coli cenler 
availability so Ihere is no more Ihon fiheen (15) minules of downlime in a seven-day period. 

REPORTING RESPONSE 
SECTlON(S) 

16. The Successful Proposer musl provide the copobility to perlorm rem ole silenl monitoring from 7. 13.2.1 
Texos loHery headquarters, on colis 10 and from Ihe Successful Proposer's coli cenler. A 7.13.2.4 
communications system or separate access line is required to support the monitoring. 

17. The Successful Proposer musl provide O[cess 10 Ihe Texos lottery for ils incidenl lrocking syslem 7.13.2.1 
for Retailer issues. 
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RESPONSE 
REPORTING SECTlON(S) 

18. The Successful Proposer must provide reol-time reports concerning call volume, staffing, (a li 
resolulion ond calilenglh. The Successful Proposer musl provide O«ess 10 Ihese reports for 
oUlhorized Texos [oHery personnel for Ihe purpose of moniloring Ihe slolus of call volume and 
perlormance levels. 

19. The Successful Proposer mu~ moinloin each call recording for a minimum of six (6) monlhs from 
Ihe Day Ihe call is received and supply Ihe Texas [oHery, in 0 formol approved by Ihe Texas 
lottery, with the recorded calls upon requesl. 

TICKET INVENTORY AND SUPPLY MANAGEMENT 

20. The Successful Propaser musl documenllhe process, subiecllo Texas [oHery opprovol, 10 

cuslomize Reloiler lickel ordm induding bul nollimiled 10 services performed by lelemorketing 
sloff, LSRs, elc. The gool is 10 moximize invenlory lu rnover ond moximize Reloiler obility 10 

order Instant Tickets. 

21. The Su«essful Proposer muslprovide for 0 process where Reloilers or [SRs can order Iheir own 
On·Une TIckel slock, Inslanl TIckels, or olher supplies via phone, Ihe Texas [ollery Reloiler 
websile or Ihrough Ihe Reloiler Soles Terminol. 

22. The Su(cssful Proposer's System must hove a comment screen for notations (tied to the Retailer 

record) regording specific Reloiler needs for Inslonl TIckel ordm. 

23. The Successful Proposer must document and provide a pion for processing ticket orders on 
weekends, holidays, ond olher limes based on lickel ordering activily ond/or under speciol 
circumstances as required by the Texas Lottery. 

24. The Successful Proposer musl provide Ihe Texas [oHery wilh Ihe obility 10 obloin real-lime 
updoles on Ihe lickel orders processed ond/or pocked. 

Tobie 73. Coli (enler Response Requircrnnts 

, RESPONSE REQUIREMENT 

7.13.2.3 

7.13.2.1 

RESPONSE 
SECTlON(S) 

7.13.3.3 

7.13. 10 

7.13.2.4 

7.1 3.2.4 

7.13.2.4 

1. The Proposer musl acknowledge and occepllhe roles and responsibililies and deloil requiremenls indicaled in Ihis 
section. 

2. The Proposer musl describe ils call cenler syslem induding its capobililies. 

3. The Proposer musl describe how Ihe call cenler will be sloffed ond monoged 10 ensure timely, professional, caurteous 
ond o«urole response 10 all calls. 
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Tobie 73. Call (enler Response Requirements 

RESPONSE REQUIREMENT 
4. The Proposer musl describe how the staffing and management of the call center wi ll suppor1 the Texas lonery's diverse 

Reloiler licensee bose. 

5. The Proposer musl indicate how il will achieve the required performa nce levels for the (all center. 

6. The Proposer musl dowmenl how chronic problems will be handled. 

TICKET INVENTORY AND SUPPLY MANAGEMENT 

7. The Proposer must describe any innovative solutions if proposes to enhance inventory order and distribution beyond the 
noled requiremenls of Ihis sedion. 

8. The Proposer musl describe how Ihe sloffing and manogemenl of Ihe lickel invenlory and supply managemenl fundions 
will support Ihe Texos lollery's diverse Reloiler licensee bose. 

9. The Proposer must demibe whot procedures ore included 10 process spetial, out of cycle, express, expedited, or 
emergency orde" from Reloilers. 

10. The Proposer must describe its ronge of automated systems to allow Retailers fa order 01 anytime, rother than only 
ordering in response 10 a lelemorketing call. Addilionolly, Ihe Proposer musl describe ils ability 10 manage and pia" 
proper controls on this ordering process. 

Tobie 74 _ (all (enter Service Le'o'els 

SLR # SLR NAME 
3.60.46 Call Cenler Answer TIme 

3.60.47 Call Cenler 8usy Signal TIme 

3.60.48 Call Cenler Abondonmenl Role 

3.60.49 Call Cenler Hold TIme 

3.60.50 Call (enler Availability 

RESPONSE TO TABLE 73: CALL CENTER RESPONSE REQUIREMENTS 

7.13.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer must a(knowledge and accept/he rofes and responsibilities and aetail requirements inaicatea in this section. 

Scienlific Gomes acknowledges and ""pIs Ihe roles ond responsibililies, and will comply, and ohen exceed, Ihe deloil 
requiremenls indicoled in RFP Section 7.13. 
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R~P 

7.13.2 (All (ENTER SYSTEM 
Response Requirement 2: lb, Propose! must describe its caR (em,r ryslem inc/urling its copobililies. 

Qualify, accuracy, and excellence are among Scienlilic Gomes' service gools and we meel or exceed Ihose gools doily. 

Scientific Games offers a unique approach fa (all cenler operations for our partner lotteries. OUf pion represents a two-pronged 
opprooch whereby we will pravide separale, dislincl roll cenler organizations lor: 

I. Incidenl Resolulian and Field Dispalch Servires; and 

2. TIckellnvenlory and Supply Monogemenl. 

Information Redacted 
§552.101/466.022/552.139 

Scienlific Gomes will slaff, aperale and mainlain on in·slale Texas Regional Call Cenler (lRCCl localed in which will 
include 24/7 holline lunctions lor incidenl resolulian and lield dispolch servires. The TRCC will be modeled aher our highly 
s",cesslully Nalianal Response Cenler (NRC) laroled The TRCC wi ll exceed 
requirements and will indude lealur" such as: 

• Tall·lree T·I lines 

• Aulomoled lelephone syslem 

• IVR syslem 
• fully functioning sample Texas lottery lerminols cA~ccl.JS 

• New work~alion PCs 
• Slole·ol·lhe·ort applirolions lor problem reporting and Irocking, dispolch and report generalion 

Our TRCC support melhodology provides Ihe Texas lottery and ils relailers 
wilh two dislinct roll renler operations: Ihe field Servire Response Cenler 
(Hollinel and Ihe Inside Sales Cenler. Each organizalion is slaffed based 
on unique skill sets 10 ensure Ihal your relailers receive Ihe besl possible 
servire. The Inside Sales Team and Ihe Response Team will each be slaffed 
with trained professional service representatives thot ere dedicoted 10 

providing relo ile~ ond Ihe lottery wilh 100% cuslomer solislaction. 

All roll cenler activities will be operaled lrom our proposed 
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7.13.2.1 INCIDENT RESOLUTION AND FIElD DISPATCH 
SERVICES (DRs 12. 13. 14. 15. 16 and I7l 

While our proposed stalling levels lreler to S.dion 4.3 for details) are 
based on data from providing first-class hotline services to numerous 
10Hery iurisdictions over many years, Scientific Games will odiust the 
staffing level as necessary to ensure that all in-bound calls from loHery 
retail", are answered quickly ond efficient~_ 95% of all calls from Texas 
retailers will be answered within fwo minutes unless folol {all volume is 
affected by a force majeure event 

The TRCC hotline will be operational 24/7 and will be fully staffed with 
over 20 Technical Support Representatives (TSRs) that will include both 
technical support operators and dispatch operotors_ Stoff will be fully 
trained 10 provide support on Texas equipment and to answer questions 
related to Texas lOHery-specilic issues. 

Figure 7.13-2: The ~R( hos fUlly fundiooiog sample 
erminab '~of represe.,fo!tves use to resolve issues. 

Eoch TSR will have a PC to provide helplul information to resolve retailer queries_ The TRCC will also have functioning samples of 
all Texas terminals and peripheral devices as a resource to resolve terminal issues as shown in figure 7.13-2 so that TSRs can 
oHempt to resolve problems over the phone_ Problem calls and resolutions will be documented lor audit purposes as described 
later in this section. This satisfies RFP Table 72, Detail Requirement No. 14. Our commitmentto excellent (Ustomer service 
enables us to strive for 100% customer satisfaction. 

The Hotline's phone system will employ a vaice and data recording system that will record the audio of each call and capture the 
screens on a per call bosis_ The system will store the information online for a minimum 01 365 days, or as required by the 
loHery. We wi ll provide these records as requested throughout the life of the controct. 

Call Cenfer Sysfem and TolI·Free C;rcu;fs - 5cientilic Gomes will provide a call management capability that includes both 
a call system and toll-nee circuits for the retailers, in satisfaction of RfP Table 72, Detail Requirement No. 12_ The cost of toll
free circuits will be covered in the baseline price. The toll-free call center numbers will available 24/7/365 and provide support 
for retailers to report 510len tickets and techniml problems with ferminals and relafed equipment. 

Scientific Gomes also supports Text Telephone (TTY) services_ The Texas loHery's retailers will be able to contact the TRCC using a 
single toll-free number, which will be bocked by a significant pool of inbound lines to ensure that 99% of callers get through 
without hearing a busy signal. If all TSRs are busy, a pre-recorded message will be played and the calls will be queued, as 
required by the RfP. 

, . ... _ .. _ REDACTED BY TLC - 12-5-10 

SOt -fiC Guns RfP NO. 361-10-0001 • JUNE 30 1010 • TEXAI lOT![RYCOMMIIIION 



PART 7: LOTTERY GAMING SYSTEM 7.13-7 

Scienlific Games regular~ manilars Ihe inbound line pool margins 10 ensure Ihallhey remain wilhin acceplable levels, 
maintaining the excellent service and support that our customers have (orne fa expect from Scientific Games. Satisfying RFP 
Table 72, Delail Requiremenl No. 15, Scienlific Games' TRCC ..nil: 

a. Answer a minimum of 95% of all calls (answered and abandoned) in 45 seconds or less 

b. Support a minimum of 99% of all calls wilhaul a busy signal 

L Mainlain a call abandanmenl rale less Ihan or equal 10 5% 

d. Mainlain a maximum hold lime Ihal does nal exceed twa minules per call 

Information Redacted 
§552.10l/466.022/552.139 

e. Maintain {Oil center availability 10 ensure there is no more than 15 minutes of down time in 0 seven-doy period 

The allam notification of eslimaled hold times based an Ihe number of calls in Ihe queue. In a 
canlinuing eHort 10 imprave our services, Ihe TRCC will be equipped wilh on Inleraclive Voice Response (IVR) syslem along wilh 
our Smart Services Managemenl Syslem, which is described below. 

The IVR sy>lem was pilaled in 2007 prior 10 campany-..nde rail aul in 2008. We now have Ihe ability 10 insert, modify, and 
remove cuslamized auloge messages Ihrough Ihe secure web inlenace wilhin seconds of receiving Ihe necessary approvals. This 
inlenoce is nol only secure and user fnendly, il ollam Ihe approved monogemenl sloH 10 make changes from anywhere, 
anytime, utilizing II secure internet connection. This oUom us 10 use our knowledge bose fa seorch all information repositories, 
regordless of sources, lacolian, slructure, formal, or language. 

Call System Rep.rting - The Texas LaHery will be able 10 manilor Ihe calls received by Ihe TRCC using a web bromer. The 
dolo will include, but nat be limited to, RFP requirements. It is through this web browser that the Texas LaHery will have the RFP 
required capability to penorm remote silent monitoring from Texas LaHery headquarters an calls 10 and from the TRCe. 

Scientific Games..nll pravide access to the Texas Lottery for its incident tracking sy>tem for retailer issues, thereby salisfying RFP 
Table 72, Detail Requirement No. 17. 

Remole call adminislratian is provided accessed Ihrough a web page Ihot allam oUlhorized Texas LaHery users to lag in and 
view any ISR or Hotline call. The user can listen 10 eilher on active or recorded call by dicking an Ihe call. Call maniloring is silenl 
and calls (annat be edited or deleted. Calls are visible on the web page for a minimum of six months. Once Qrchived, older CQlls 

are available for review upon requesl from Ihe Texas LaHery. This satisfies RFP Table 72, Detail Requirement No. 16. 

In on eHart 10 speed up response limes to our retailers, we include oddilianol options 10 the TRC( frant end IVR message. As on 
alternative of having our reta ilers hold, only to be informed they would need to contact the LaHery, or inside sales, we would 
like to provide Ihe option to transfer them as saon as they call in. This would only be in specific instances, and Ihe aptian to be 
transferred to a TSR would be the first selection, along ..nth being the defau lt if they do nat select a number. 

This satisfies RFP Table 72, Detail Requirement No. 13. 
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Figure] .13· 3: Rel[}~er Dial-In Options 

TEXAS (SAMPLE) 

THANK YOU FOR CALLING SCIENTIFIC GAMES, IF YOU DTMF OPTION 
ARE CALLING REGARDING: 

NUMBER 
TRANSFERRED 

TO 
For lech support pleose press # or remain on Ihe line and Ihe nexl 
ovailable represenlalive will be wilh you shartly. 

Instant ticket orders 

status 

removing, and relocating terminal equipment 

(hange/updale accounling i 

Acquire reports or 

Transfers 10 Scienlific 
Gomes TR(( 

2 1-888-393-1234 

3 1-888-393-1234 

4 1-800-692-4321 

5 1-800-692-4322 

6 

Call System Reporting - Scienlific Games currenlly ulilizes Ihe 10 process incoming calls. This 
syslem is capable of providing periodic slalislicalsummory reports for 0 user-idenlified lime period or parameler. These reports 
ore ovailoble eilher eleclronically or in poper farmol.ln addilion, we use Ihe report generolion pockoge (oll-(enler Suile, 10 

generate customer reports. Upon (ontroct award, our stoff wi ll meet with the Texas lottery to define your specific reporting 
requiremenK 

We currenlly generole repartslhol include, bul are nollimiled 10, 

• (urrenl dole/lime 

• (o ils received loday 

• (ails holding 

• Average onswer time 

• Number of (oils wailing 

• Average and lalal haldinglimes 

• Number of colis abandoned and average abandon lime. 

Information Redacted 
§552.1Ol/466.022/552.139 

The reports are available online by hour, doy, monlh, and year. The coli monagemenlsyslem will provide periodic summary 
repartslo Ihe Texos loflery in a formal ond on 0 schedule Ihal meels Ihe needs of Ihe loflery. Reports ore olso ovoilable al any 
lime upon request. 

Scienlific Gomes will provide reports 10 Ihe Texos loflery on doily slaHinglevels, call overload on Ihe ACD(s) designaled far use 
by your relailers, each call's hold lime, abandoned calls, and sleps laken 10 resolve subslandord performance. 
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Information Redacted 

§552.101/466.022/552.139 
Call Recording - A recording device will record all phone canversatians an the hatline circuits. Recording of telephone 
conversations will adhere to all applicable Federal, State, and lacallaws. Scientific Games will provide the recording equipment 
and maintain each call recording for a minimum of six months from the day the call is received (satisfying RFP Table 72, Detail 
Requirement No. 191, and will supply the Texas la"ery - in a format appraved by the Texas la"ery - with the recorded calls 
upon requesl. These calls can be pulled and emailed or burned to CD atthe request of authorized la"ery staff. Conversation files 
will be tronsferable to the Texas la"ery within 24 hours of requesl. Additionally, as discussed previously, calls can be accessed 
thraugh a secure web page. 

The TRCC will use the Mercam digital recorder to record all telephone canversatians transacted an the halline call center circuits, 
Recording of telephone conversations always adhere to all applicable federal, state and lacallaws, 

Primary Center Inoperability - Should the primary coli center in became inoperable, crisis management plans are in 
place to utilize back·up copabilities at Scientific Games' , In the event of an evacuation of th, 

or lass of communications at the TRCe, colis will be redirected to our NRC, which util izes a back-up Autamalic Call 
~istribution (ACD) System with secure voice recording, Additional operators will be cantacted and directed to our NRC 
immediately to handle calls until the primary facility has been cleared to resume normal operations, 

7.13.2.2 HOI CERTIFICATION 

Founded in 1989 and headquartered in Colorado Springs, Colorado, the Help Desk Institute (HOI) is the world's lorgesttechnical 
service and support membership association Dnd the industry'S premier certificotion Dnd training body. HOI is member-focused 
and remains vendor-neutral in its efforts to faci litate open, independent networking and information shoring within the 
association's global network, 

Scientific Games utilizes HOI's besl practices module Dnd has been implementing process improvements based on the industry 
standards and best practices that have been identified by HOI. For example, HOI offers a variety of surveys that the NRC uses to 
consistently improve its performance and working environment. These surveys include deportment mOTale, departmental 
metrics standords and gaols, and many mare usefultoals, 

As another example, the NRC has implemented a new hire screening process based an HOI best practices that allows prospective 
candidates to be thoroughly evaluated for temperament, altitude, honesty, a willingness to succeed, and their customer service 
skills. With this process in place, the TRee will be positively positioned to employ technical support representatives who meet the 
high standards Scientific Games expects from all of our employees, 

As part of Scientific Games' cantinuaus improvement efforts and the HOI certification process, the NRC is working to migrate 
existing processes and procedures into HOI's approved formal. This has already begun to shaw great benefits and has enabled 
the NRC to beller develop and mentor technical support representatives, and provide belter, faster, mare accurate service to our 
customers. The certification processes ond procedures will be used 01 our TRCC to train on·site stoff. 
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Confidentiality Claimed 
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7.13.3 (ALL (ENTER STAff AND MANAGEMENT (DR 10) 
Response Requirement 3: The Propose! must describe how the {Of! center will be gaffed and managed to ensure timely, professional, courteous and 
O({Ufote response to all (ofls. 

The m( Manager will be Donna Mar,hall. She hOI 11 yeo~ of call center experience wilh Ihe 
Texas Departmenl of Infarmalion Resource, and (onlinenlol Airlines. 

The Texas lonery" relailer, can calilhe Texas Regional (all (enler far as,i,lonce 24/7/365. We 
will have more Ihon 20 Technical Service Represenlalives tTSR,) on 'Iaff comprised of help desk 
(l B) and di'palch operala" 16} 10 en,ure limely, profes,ional, and accurole respanse,. This 
around-Ihe-clock ,Iaff will be port of our Reloiler Service, divi,ion. 
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The NRC will provide support the TRCC during the conY",ion and will reossign stoff or toke on temporory stoff to handle any 
increased coli volume during this criticol time. Information Redacted 

§552.101/ 466.022/ 552 .139 
In Texas, neld service dispatch will be handled primarily by the , with monitoring and 
exception management provided by the Texas Operations Stoff. 

The new TSRs will be trained by a corporate Troining Specialist. The main fotus of the Training Specialist is to provide a salid 
training curriculum to new hires, os well as follow-up troining for current employees. They also create, develop, and maintain all 
troining and QA procelles with the assistance of TSR leads and a supervisor. 

This staffing model will provide adequate hotl ine coverage 24 hours per day so that stolen tickets are reported and validation 
prevented. All hotline stoff is fluent in spoken and wrinen English and, it is our intent to have approximately 20% of the stoff 
speok Spanish. In addition, mult i- linguolsupport is ovailoble, os appropriate, through our 
This satisfies RfP Table 72, Detail Req uirement No. 10. 

ESCALATION PROCEDURES 

Scientinc Gomes has established escolotion procedures to ensure that any threats or incidents that con adversely affect dai~ 
operations, such as the Primary Data Center becoming inoperable, is dealt with quickly and effectively. Scientific Games defines 
an incident os: UAny event thol is not port of the standard operation of (] service and which (ouses, or may (ouse, on interruption 
to, or a reduction in, the quality of that service: 

Operations in the TRCC that are defined as on incident include 
degroded service of: 

• Voice recording 

• Comm unications delays 

• Lottery online systems 

• Internel service 

• phone lines 

• Interactive Voice Response (IVR) System 

• Outages at any site that couse call volumes to spike 

• Excessive stoff absenteeism 

• Management tool 

In-house escalation procedures are 
in place for aJl of our current 

lol/ery customers_ 

Any time on incident occurs, the first level of support is contacted immediately to assess the situation and either remedy the 
situation or escalate the incident ta the next level of support. 

The first level of contact is the hatline or dispatch supervisor, depending on the nature of the incident and what group is most 
affected by the incident. Also, at this time, an email is sent to the call center management email group (which includes members 
of the TlC Operations Teaml to notify them of the illue. 
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Any time on incident occurs and the first level of support has not returned a phone coli or email within the oliaHed ten minute 
lime frame, the second support level, who will assess the situation, is contocted. 

For issues requiring corporate support, special support slaff will confer ocross a (onference bridge opened specifically for the 

current situation. The appropriate teom and management personnel will receive email alerts instructing them to dial-in 10 fhe 
conference. Mo,t issues are resolved by thi' initial team, but additional resource, are contacted if neces,ory. The TlC Account 
Director, or designee, who by thi' time has already reported the issue to the loHery, will contact all involved and bring them up· 
ta·dote. 

Emergency System Support - Scienlific Gomes has exlensive experience in managing and moinlaining complex laHery 
gaming systems of all kinds, including online and pori-mutue1. The nature of this business environment, including the integrity 
of the system and its sponsoring loHery organization, requires Q technicol support infrastructure thai (on respond quickly 10 

emergency production issues. Accordingly, Scientific Gomes will use our NRC 10 ,pearhead our 24/7 emergency escalation 
support for the Texas Lonery gaming environment. 

If on emergency arise, Ihollhe on·,ile ,loH is unable 10 resolve, Ihey con utilize a lall·free support number and be pUI in 
immediale conloct with a lechnicol operations support 'peciali'l who will coordinole resolulion of Ihe issue. tn order 10 address 
Ihe issue quickly and occurolely Ihe operolions support 'peciali'l will have immediole access 10 on·coll ,loH from oillechnicol 
di,ciplines relating 10 Ihe online lanery ,yslem, product. 

Non-Emergency System Support - All problem colis are cOlegorized inla four levels 10 determine Ihe speed of 
investigation and resolution. Scientific Games will address problems encountered with application programs, dolo corruption, 
compony·supplied hardware, or any olher situolion where Ihe ,",lamer demonslrales Ihollhe ,oftware does nol 
perform OS'lipuloled. 

The problem call severily levels are as follows: 

Severity level I 

Information Redacted 
§552.101/466.022/552.139 

Loss of Revenue and/or Production System Shutdown - These are Ihe mo,1 crilicol errors or failure,. While Ihey 
rarely occur, the production support stoff is prepared to deal with instances of system shutdown or complete toss of 

communicolians. Scienlific Gomes will confirm receipl of nolificotion and commence oclian immediolely oher being notified. 

Severity level 2 

Production System;s Impaired, but no Loss 01 Revenue - Thesa issues ore differentiated from Severity Level l issues 
because Ihe ,y,lem conlinues 10 aperole and generole revenue. In Ihese inslonce" Scienlific Gomes wi ll begin problem 
resolulion eHort, immediolely, if possible bUI no loler Ihon Ihe nexl busines, day following nolilicolion. Scienlific Gomes' will 
provide a mUlually agreed upon work around wilhin 15 busines, days. 
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Severity Level 3 

Production System is Impaired, but there ;s a Workaround -In these instances, Scientific Games will implement a 
workaTound thol keeps the system operating and generating revenue. System errors of lesser severity are resolved with the 
next periodic maintenance release of the software. 

Severity Level 4 

Information Redacted 
§552.101/ 466.022/552.139 

Enhancements and General Business Improvements - Over the lifetime of the central site system contrad, the Lo"ery 
may request changes in the system's functionality. Scientific Gomes will provide a proposal for all requested enhancements. 
Enhancements must be agreed to in writing by the lottery prior 10 the start of work. 

Scientific Gomes will provide processes for reporting all non·emergency illues. Illues will be logged and trocked via Scientific 
Gomes' trouble tracking and reporting system. 

7.13.3.1 HOTLINE QUALII)' AS~AlKE ANIURAINING PROGRAM lOR III 

fo llowing HOI standards, the NRC hos developed a thorough and intense interview screening procell that will be adopted in 
Texas. Viable candidates are identified and then put through a telephone pre-screening. During this telephone screening, 
candidates are informed of the basic requirements, iob functions, and pay role. If candidates meet the requi rements and remain 
interested in the position, on interview is then scheduled. 

Once a candidot. arrives for on interview, the candidate is put through a series of tests to evaluate typing skills and wri"en 
communications skills. Ca ndidates ols<> toke a SELECT test 01 recommended by the HOI. The SELECT Associate Screening System is 
a family of related pre·employment tests designed to measure important, work-related, personality characteristics in applicants 
for entry-level jobs. These are pers<>nolity-bosed tests tailored to the work pers<>nolity requirements. Each of the SELECT tests 
have been designed to be used early in the employment selection process, oher initial screening, but before the employment 
interview. Test results include interview suggestions and indications of unusual responses that should be probed during the 
interview_ 

This test eval uates the potential employee's: 

• Energy levels 

• Problem solving skills 

• Multi-tOlking skills 

• Accountability 

• Assertiveness 

• Ability to colloborote with team members and/or customers 

• Frustration tolerance 
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• Criticism tolerance 

• Acceplance of dive~ty 

The fest also provides interview probes if a candidate scores low in a specific orec. These probes help better identify if the 
condidole is 0 good fit. If Ihe condidole successfully posses Ihe typing skills, wrinen communicolion skills, ond Ihe SElEa lesl 
they will move on 10 another interview. 

Interview questions are crafted based on HDI recommendations, CIS well as from other resources. The interview questions remain 
static for every condidate to ensure uniform scoring. All responses to interview questions are recorded. Each interview consists of 
two members of monogemenl. 

Once Ihe inlerview hos been compleled, monogemenl conducls 0 posl·inlerview ossessmenl ond Ihen compleles 0 scoring sheel 
for each condidole. The scores oulline how each member felt Ihe condidole reocted in Ihe following oreos: 

• Satisfactory answers 

• Proper grammar usage 

• Specific exomples 

• Eye contod 

• Cohesive answers 

• Appropriole body longuoge 

• Self awareness in relalion 10 personal characteristics and coreer pursuits 

• Altilude 

• Self·confidence 

• Manners 
• Effeclive verbol communicolion skills 

• Customer service skills 

These scores ore Ihen reviewed ond 0 decision is mode os 10 whelher 10 ocrepl or reject Ihe condidole. If Ihe condidole is 
ocrepled, he/she is Ihen senllhrough stole ond federol bockground checks ond 0 drug screening. If 0 condldole sucressfully 
passes all requirements, an offer of employment is mode. 

NEW (ALL (ENTER EMPLOYEE ORIENTATION AND TRAINING 

Our new TR(( employees will undergo 0 Ihree week lroining progrom consisting of multiple modul" os oUllined below. 

The firsl is our (uslomer Service Module, which oullines Ihe high expeclolions ond level of service we insisl on providing 10 our 
customers. Additionally, this module reviews techniques and lips from the HDI on customer satisfaction. 
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Trainees are then sent through the Software Module. This module reviews all software programs lor which TSRs are responsible 
lor maintaining and updating. A large portion 01 the Software Module is honds·on training, allowing employees to lomiliarize 
themselves with the look and leel 01 each application. 

Another important component 01 our software training module indudes detailed instruction on diagnosing and escalating 
communicotions issues, which satislies RfP Table 72, Detail Requirement No. II. Troubleshooting hardware and hardware 
connections, line issues, polling, and lomiliarization with error messages are iust port 01 the communication training that the 
TSRs receive. 

Nexl, the lrainees are senllhrough Ihe Terminal Module. During Ihis 
module, employees actually leorn about and work on terminal types and 
peripherals used by Texos loHery reloilers. An example is shown in 
figure 7.13·16. Troinees are put through demanslrolions 01 lerminol 
lunction and the possible mollunctions Ihey mighl .xperience. The 
Terminal Module is the most intense portion of training. One-on-one time 
is spcnl with each employee 10 ensure Ihollhey reloin Ihe knowledge and 
understand the concepls 01 the business. After each lerminal's software 
and hardware fu nctionolifies are reviewed, the trainees ore required to 
lake and poss a lesion lerminal knowledge belore Ihey are allowed 10 

advance through Ihe program. This tiered program in the Terminal Module 
allows Ihe lrainer 10 quickly idenlify and resolve problem oreas. 

TSRs are Ihen pUllhrough Ihe Phone Skills Module. In Ihis module, Ihe 
lrainer and lrainee collectively lake phone colis. The purpose 01 this 

Figure 7.1 J.16: A TSR Trainee Pro(lkes 011 0 Sample 
Termillol in !he NRC 

process, however, is nol to utilize Ihe lechnicol skills Ihey have learned Ihus lar, bulla ensure Ihal lrainees have read, 
underslood, and con apply the skills they learned wilhin the (uslomer Service Module. II lrainees successfully poss Ihe Phone 
Skills Module, they move on 10 the "ve (all Module. 

During Ihe Uve (all Module lrainees ore placed wilh Senior ISRs and lislen in to Iheir calls. As they progress, Ihe lrainee begins 
laking on more responsibilities for Ihe calls. Trainees will be dacumenting colis as the Senior TSR speaks with the cuslomer. Once 
Ihe lrainee is fully conlidenl wilh their ability 10 use each software program or other resource used during a call, Ihey Ihen move 
on to mainlain the enlire call. 

The lrainee is still with a Senior TSR, butlhey are now responsible lor mainloining dolo enlry, utilizing resources, and managing 
Ihe call. This module can losl lram two 10 live days, based on Ihe lrainee's level 01 sell conlidence and Iheir skill set. 

The lost phose of lraining is Ihe QA Module, in which lrainees are placed on Ihe phones by Ihemselves 10 manage calls. The 
trainer closely monitors progress by performing QA checks. The lrainer reviews the day's results 01 the end of the shift and 
provides leedback to Ihe Iroinee. II leedback is positive, Ihen Ihe Iroinee becomes a TSR. II Ihe lrainee slill needs more lraining, 
he/she is placed back into the "ve (all Module. 
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7.13.3.2 TICKET INVENTORY AND SUPPLY MANAGEMENT (INSIDE SALESI STAff PLAN 

The proposed Inside Sales staffing plan, under the guidance of the I n~ont Ticket Services Deputy 
Director, will "nsist of William "BJ" Nugent os the Inside Sales Manager, two Inside Sales 
Supervisors, and 27 Inside Sales Representatives. 

We understand the importance of providing a (onstant level of exceptional customer service and 
our trained staff is dedicated 10 creating and maintaining positive relationships with all the 
loUery's retail portne~. Furthermore, our team is dedieoted to increasing loUery soles by 
delivering efficient service to retailers in a professional and enthusiastic manner. 

Wi om "81 liugent 

RelQiler Service - The art of inside soles begins with our Inside Sales Representative (lSR). The ISR tokes what the retailer 
thinks he or she may need ond turns that information into a formula by retrieving from a weekly soles overoge on 
given games minus what is in-transit and received. This formula predicts how many pocks the reta iler needs to be properly 
stocked, which is typieolly a 10 - 14 day supply. Shaping the order with up-to-dote, retoiler specific soles informotion reduces or 
eliminates the need for retailers to coli in for more products. 

As mentioned eorlier, is the industry'S fi~t inside soles system that allows ISRs to work colloborotively with retailers 
to shope orders, thus ensuring the right games are sent at the right time for the right retailers. This is what we do, and we have 
proven over the yea" that we are very good at it. 

Over the years, much advancement has been incorporated into the system design to meet customer requirements and expand its 
core functiona lity. Today, the proposec system incorporates our Predictive Ordering System and other significont 
features designed to satisfy your retailer's needs, increase productivity and reduce any possibility of out-of-stock conditions. 

All Scientific Gomes employees are troined in inside soles "Best Practices" that have been developed from our many yea" of 
in~de sales experience. The ultimate goal is to become the resource center for each Texas lottery retailer. The more 
knoYAedgeable each ISR is about what they are selling and what products each retailer should be corrying, the beHer the loUery 
and the retailer's sales and commissions will be. 

An overview of our "Best Practices" indudes: 

I. Review the retailer's inventory before piecing a coli. 

2. Be professional at all limes. 

3. Be pleasont and quick. 

4. Be knowledgeable. 

5. Gel 10 know your relailer from 0 business perspeclive. 

6. Get to know you r reta iler from a personal perspective. 

7. Shope orders, don't toke orders! 
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8. Know the loHery's policies and procedures. 

9. Follow·up. 

to. End your call correctly. 

There are generol guidelines thot each IIR follows to maximize soles, which include, but are not limited to: 

• Review of retailer inventory. 

• Recommend orders generoted by the Predictive Ordering Iystem. 

• Discuss the system's recommendotion, then refine the order (if necessary). 

• Make sure the relailer is carrying all the games thot are popular in their region. 

• Additionolly, if the Texas loNery is running 0 promotion thot is gome or price specific, moke sure the retoilers hove 
om pie stock before ond during the promotion. 

lcientific Gomes prides itself on the level of service we provide by selecting Inside loles Representotives who hove 0 pleasant 
ond professionol demeonor, ore customer· focused, ond develop good rapport with their retoilers ond llRs. 

Our knowledgeable IIRs undmtond ond ore fully opprised of: 

• How sales ore trending for the week. 

• Whot gomes are selling best thot week. 

• When the next new games are arriving. 

• Whot the next new gomes ore Iby nome, price point, ploy style, top prizes, speciol features, etc). 

• Ongoing lottery promotions. 

Scientific Gomes works with all of our (SP customers 10 creole effective pions to maximize soles and eliminate out-of-slock 
situotions during the holidoy season. As we hove in 011 of our CIP locotions. we will work dosely with the lottery District 
Monoge" ond their stoff, especiolly the Corporote Account Monogers during the busy holidoy season, to ensure 011 retoilers are 
well stocked with the top selling games in that period. 

In addition, IIRs are owore of when hol idoys occur and how these dotes moy offect delivery. They begin tolking to their retoilm 
well in odvonce of holidoys to ovoid out-of·stock situotions. If requested, we con also insert flyers in orders notifying the 
retailers of the Holidoy Order and Delivery "hedule. 

+SEI! - Iuggestive selling is performed ot all times.luggesting that the retoiler disploys the best selling gomes in 0 prominent 
locotion is a key method to generote incrementol soles. We also +IElllplus sell) gomes that ore new, a hot seller, a soh launch, 
or bock in·stock. 

Eoch IIR is assigned a coli lisi. The call list identifies which retoilers ore to be coiled at specific times and on specific doys.ln most 
coses the time and dote for eoch coli is mutuolly ogreed upon between lcientific Gomes and the retailer. lcientific Gomes 
oHempls to be as flexib le as possible to ensure fhol each retailer is coiled when it is most convenient. In those cases when 0 
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relailer is nal ready la place an order when called, Ihe IIR offers a call bock al a lime Ihol is more occeploble. Once Ihe order is 
loken, Ihe ISR recaps Ihe order wilh Ihe reloiler and cammunicales any special Lottery-approved messages. 

Our ISRs quickly develop a positive working relationship with the retoile!) on their assigned (011 lis!. They Ofe trained 10 listen to 
and resolve issues Ihol are importanllo a relailer. For example, IIRs can address questions relaled 10 inslanllickel 
monogemenl, such as difficulty receiving, activaling, or settling a shipmenl or pock 01 tickels and provide slep-by-slep 
inslructions ralher Ihon relerring Ihe reloiler 10 anolher number lor ossislance. 

Scienlilic Games' IIRs are aware Ihal relailers are busy people wilh limiled lime 10 place orders. Therelare, Ihe IIR is lully 
prepared 10 address all relevanl issues when Iheir relailer is on Ihe phone. (ails typically do nollake more Ihan 217 minules and 
must, regardless of the situation, impart aU important information quickly and efficiently. 

Our Aulamaled (all Dislribulian (ACD) phone syslem allows eoch call 10 be answered quickly in order 10 minimize wail or hold 
lime. The ACD is also a visual moniloring 1001 lor Ihe Inside lales Manager 10 ensure Ihal a high level 01 cuslomer service is 
provided and all calls are answered promptly. 

7.13.3.3 CUSTOMIZED SCIENTIFIC GAMES' SERVICE PROGRAMS (DR 20) 

LSR (hat Program - Yeors ago, we implemenled our "(onlacl Your LSR" program. This 
program allows each IS R rep 10 canlact Iheir porticulor LSR on Ihe day Ihollhey are calling 
reloilers in Ihal LSR's area. This is a caurtesy 10 inlorm him/her Ihallheir call roule will be 
conlocled 10 see il Ihere are any special needs Ihal should be addressed wilh any 01 Ihe reloil 
localions. In conneclion with Ihis process, we recently introduced Ihe low invenlory alert call. As 
part 01 Ihis program, Ihe IIR will conlact Ihe LIR alter completing Ihal day's cali lisl and inlorm 
Ihe LSR 01 any reloilers Ihol did nol order, bul appear 10 be in need 01 lickels. Based on Ihis inlormalion, Ihe LSR wililhen lake 
action and visit the retaillocotion and physicolly assess the retailer's inventory. 

Our Inside loles Represenlotives and LSRs complemenl each 01 her's efforts and conlinue 10 build a cohesive and responsive 
leam locused on TL( soles support and relailer needs as Ihey work lowards Ihe some gool. 

(us tamer Feedback Program - Should Ihe Texas Lottery choose, we will implemenl our Ride·A1ong Progrom 01 no cosllo 
Ihe Texas Lottery. Eoch yeor we send our IIRs oul inlo Ihe field wilh each 01 Iheir assigned LSRs 10 visil reloillocalions. This way, 
Ihe ISR, LSR, and Ihe reloiler have real lace-la-lace conloct. (ommenls and/or suggeslions are given 10 Ihe ISRs lrom Ihe 
reloilers or LIR on improvemenls Ihol may be needed. We Ihen lake Ihol leedback and discuss wilh our sloff differenl ways 01 
improving customer service. This also provides on opportunity for an expanded business relationship by shoring business 
perspectives between Ihe Inside lales Represenlotive and LSR. 

Another facet of this program consists of the district visits conducted by Scientific Games' management. This program has given 
us Ihe opportunity, when inviled, 10 lake port in Lollery weekly meelings wilh managemenl and Iheir sloff, and is a lime 10 
address queslians and issues Ihe sloff may have. This has been a very successlul and pasitive program for lcientilic Gomes and 
our lottery cuslomers Ihroughoul lhe yeors. 
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Minimum Orders - The goal of our ISR is 10 maximize sales, so even if only one pock is ordered, it is one more pack in the 
hands of the retailer thai is available for sale. We place no minimum order restrictions on the lottery retailers. 

Emergency Orders - Emergency orders for instant game tickets (an be delivered the next day. 
respond to ony circumstonce with 0 drop-down menu thot provides next doy delivery by UPS_ 

con quickly 

Local Pick-Up Service - In the event thot 0 locol oreo LSR colis ond needs to pick up 0 some-doy order, Scientific Gomes will 
process and have the order ready within the hour for pickup_ 

Call Frequency - The dynamic copobilities of con systemicolly identify the retailers who are selling at a rote 
faster than their inventory will support allows for customized (oiling lists to respond to any Texas lottery retailer 
need, allowing our ISRs to (onlocl retailers an priority levels based on retailer soles volume, geographic location, lime, dote, 
retailer and/or lSR preferences, or inventory needs. 

The method used in our retailer coli frequency is a four-level tiered structure of: 

A:Retoiler to be coiled every week 

B=Reloiler 10 be coiled every other week, 

C=Retoiler to be coiled once a month 

D:Retoiler to coli-in orders only 

Information Redacted 
§552.101/ 466.022/ 552.139 

During special promotions, we contoct all retailers, including those with a D classification, to ensure the highest level of success 
for the promotion. 

It is important to note that we always set the coli frequency to "A" for new retailers to "quaint the retailer with the ordering 
process ond to build on order history. Inside Soles Representatives onolyze the soles data and, with the retailer's input, 
determine which coli cyde will best suit the retailer. This information is then communicoted to the LSR. The coli frequency con be 
changed at any time by either the retailer or lSR. 

This satisfies RFP Table 72, Detail Requirement No. 20. 

+In Transit Order Reminders - Scientific Gomes' ISRs will olso contoct retoilm that have pocks in-tronsit otter four days 
from the dote the order WOI placed to ensure that ticket shipments have arrived in 0 timely manner. During this follow-up they 
will olso offer a reminder that the order must be logged into received status. This process hOI proven that 99.9% of the times, 
tickets are delivered to the correct retailer location. 
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7.13.4 CALL CENTER SUPPORT OF RETAILER LICENSE BASE (DR 10J 
Response Requirement 4: The Proposer fflU5t describe how 'he staffing and management of the call center wiN support the Texas LoNery's diverse 
Retailer licensee bose. 

Spanish and English speaking hotline operators will be available 01 all times 10 toke colis from 
Texas reloilers. If dual language is needed for a reloiler sile, il will be recorded as a reta iler dolo 
fie ld accessible by Ihe hOlline service, thus languoge·motched service technirians, through our 

" con be dispolched appropriately. figure 7.1 3·17 indicoles 
Ihe wide array of languages Ihol the Notional Response (enter has handled in recenl months, 
which includes Asian, Middle Easlern, and Hispanic descent. This sotisfies ond exceeds RFP Table 
72, Deloil Requiremenl No. 1 O. 

" A., 1nt"I~"':lr 
l8n~lh 01 CIlmt':!'I 
C.il ~. d TOI~I -r.le'llll L!!:!!uao~ 1:·~:I!" Calls n.l'out!t' r.linutn ;S~::C1ld1 : 

o.ce.,~-1l8 

S~~h " ; " 2J S~. 9 
KOIU1 " 

, 
" 21 ~ •• ~ 

Vie'.nmles. 32 , '6 ) 189!' 13 
J.'a·,~""" " 

, ',J ; 17 2~," 1: 
HirIdi " 

, ',2 } 7 I!. " Pur ... ti , , 
" 53'. 'S 

Th" , , , ;' J 1~ " S.rbi n , , 1 2 ~. ,; 

'" " _--J. j 100 C'S. 170 
J ........ ,y.09 

Koru, '" 
. 

" 622';' " .... 33 , 8l 20'''' ~ 
Sparu,h " • JJ 1 ~ 2 ~' " UI.16 , , " 55'!O " --,,-, - " '" 100 Q" ,~ 

Februa'Y.09 
K",u, " • " 3S J-. 1$ 
1I. ... \1Irir " 

, 
" 188,. ,; 

HitI:!; " 
, . ., 13 0,. n 

Vi~n..., ... " 
, " 123' .. ~ 

S~'m lh " 
, 55 71~ , 

G<.I}II'Jli .. , '0 ~ 65'. " Il@1"~ • , 
" 5S'. " ,~ " .. , 99~~ ,~ 

L1...-d •• 09 

I\:ltfl.' " 
, ." J.9~ " 1.l il1~"rir ~ J 113 22 2~~ " S~~lh " 
, ,; IT 6~. " Hi...ai " 
, 

" \11~. 11~ 

153 " 35 D ~ 9~o '00 

7.13.S CALL CENTER PERFORMANCE LEVELS 

tALCCUS 

Information Redacted 
§552.10l/466.022/ 552.139 

Response Requirement 5: The PrOjKJSer must indicate haw it will achieve the required performance levels {or the call (enter. 

Manitoring reports are generoled and evaluated each day by coli cenler manogemenl.lf a lrend is found il is analyzed and, if il 
is odve~ely effecting performance, Ihe sloffing schedule is od jusled accordingly. 
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Scienlific Games ulilizes a call broadcasling service Ihal is capable of proaclively conlacting Ihe enlire Texas relailer base, ar a 
specific subsel of Ihe relailer base, 10 alert Ihem of any incidenl ar process that may impact Iheir ability 10 canduct laNery 
operations. Because, during sy5lem incidents, reloiler calls can quickly overload any Call Cenler, Scienlific Gomes can reach out 
to these potentially affected cuslomers to alert them of an issue before they may even be aware Ihere is a problem. By taking 
this procctive approcch 10 alerting our relailers of a possible impact 10 Iheir operations, Scientific Gomes can palenlially reduce 
the amount of callm to the Texas Regional Call Center, thereby minimizing the impcct to service levels during peak call times. 

7.13.6 CHRONIC PROBLEMS 
RespClnse ReqUirement 6: The Proposer must document how chronic problems will be handfed. 

Should a retailer experience a chronic problem (defined as four (4) 
or more service colis for any reason in Il consecutive ninety (90) 

Day period), the Texas Regional Coli Cenler (TRCC) Reloiler Core 
Specialists will monitor the situation by contacting the retailer on () 

weekly basis ar as needed. Once 0 reloiler is ploced on Ihe 'chronic 
list', Scientific Gomes will assign the (ose to our "Task Force" thol 
will toke ownmhip of this siluation until resolution. The Scienlific 
Gomes Task farce camprises a group of Ihe masl seniar members of 
our Field Services Management Teom, Soles Teom, and Il Specialist 
from our Retailer (ore (enler. 

will send aulomalic alerls 
on a predelermined scheduled to Ihe field Service Manage~, fie ld 
Technicians, and Soles Team for any issues and as reminders. Calls 
can be placed at scheduled intervals during Ihe doy, week, ar 
month, wholever is determined 10 be the mast effective far the 
situation. far example, oher Ihe second occurrence of a problem, 
the system (On schedule a fo llow-up mil twice weekly 10 inquire 
abaut Ihe issue. Should Ihe problem perSist, Ihe call schedule CDn be 

Information Redacted 
§552.101/466.022/552.139 

automated chronic 
retailer alert. 

increased to doily or twice daily, if necessory. Scienlific Games will provide delailed weekly slalus reports to Ihe Texas LaNery 
until an agreement is made to remove the retailer from the chronic problem list. 
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Below is (] Sllmple email notification from being used in Maryland: 

Information Redacted 
§552.101/466.022/552.139 

Chronic R.tail.r Alut! . Ord.r SV10040602S4<W@1 for ONE STOP CON & DE T1 . 'O 
@S(:ientificgames.com 

1l'Irf .~lI""'f_ SC"'...-tIl_~"l'>(f 
Thu n.lOIo,.x; I'M 
~. (l.t,'I4: 6aioM. ~tt"..o:.~ : =w.tv. S!hf . Sf'dw. ~"" 

~tailt't 75301001-~1D aXE STOP co~ & DE Tl •• had a call open~clos~ at .. /8/ 2010 12:10;00 P~I fOI: 
Problem Code and 10:: 2900 Suppli f'S - .\sent Request 
Problem Description: Per :Matketing Rep., Nl'TnOn :"iordt · PAT is oft1ine. Reqeut'~ting a tech to take a look 
Resolution !llethQd and Description: 99920 ' :-;ot OperatlOOi1 
Repair Code and 10: 56 Gen· Refet to Liason 
Resolution Text: 
Sv: m\>eiiile 

In addilion, Ihrough Ihe moniloring capobililies of OUI , dolo cenler sy~em operalors will manilor individual 
lerminal activity and functionality and generale reports Ihal delaillhe activity of Ihe lerminal over a defined period of lime. This 
will allow us 10 delermine if Ihe problem is relaled 10 Ihe hordware, software, camm unicalions, or a user issue and arronge for 
the appropriate resolution, such os dispatching (] Field Service Technician to reploce the equipment or a Com munications 
Technician to test or replace the communications equipment or schedule retraining. 

7.13.7 INVENTORY ORDER AND DISTRIBUTION ENHANCEMENTS 
Response Requirement 7: The Proposer musl describe any innovative solutions it proposes 10 enhance invenlory order and distribution beyond the 
nOfed requirements of this seaion. 

Our proposed plan for Ihe Texas loHery exceeds your lickel dislribulion requiremenls. ScITrak 
Ultra, our masl odvanced, robusl and fealure·rich supply managemenl syslem provides Ihe lools 
needed to maximize sales. Scientific Gomes' centralized inside sales program enhances the 
service levels of Ihe relailer network by slrenglhening leamwork and enhanting Ihe 
partnmhips between ISRs, LSRs, and relailers. Our proposed inside soles and lickel ordering 
services include all the components necessory for success: professionol, well trained and 
dedicaled slaff and a slale-of-Ihe-ort syslem. 

CAI.tcUS 

The inside scles learn will be localed 01 our new warehouse facility and will be dedicaled 10 serving Ihe ongoing needs of Texas 
loHery relailers. By placing inside soles wilhin Ihe warehouse facility, Ihe process of order packing and delivery is a smoolh and 
seamless operalion. All equipmenl, fram Ihe packing line 10 syslems hardware and inside soles workslalions, righl down 10 Ihe 
furnilure and forklifts, will be new and unused. 

As discussed eorlier, is Ihe 10Hery induslry's firsl inside soles syslem Ihal allowed ISRs 10 shape orders and work 
collaborotively with retailers. Over the yeors, many enhancements have been incorporated into its design to meet iurisdictionol 
requiremenls and eXlend ils core functions. 
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Todoy, lh, inmrporoles signilimnl lealures, including our Predictive Ordering Syslem, 011 designed 10 meel 
and exceed indusfry and retailer expectations and to increase productivity. 

Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 
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Confidentiality Claimed 
Not released 

7.13.8 TICKET INVENTORY AND SUPPLY MANAGEMENT SUPPORT OF RETAILER LICENSES 
BASE 

Response Requirement 8: The Ploposer must describe how the staffing and management of the ticket jnrenlofY and 5Upply management fundions 
will supPJfl the Texas loNery's direrse Retailer licensee base. 

Scienfifi( Games understands the im portance of {] bilingual stoff and the ability to communicote with the retailers in certain 

oreos. We typically maintain a telemarketing stoff that is 10% bilingual in lonery jurisdictions, like the Texos lonery, 'nth this 
need. Information Redacted 

§SS2.101/466.022/SS2.139 

Scientific Games' provides the capability for retailers requesting service to select the language of the 
technician visiting their location. Our Technical Representative has the ability to select the retailers preference for {] Spanish (or 
any olher language available ) speaking lechnicion. Through Ih, , Ihe software reloins 
the copacity 10 assign service requests fa our Field Service Technicians that's holds the specific language skill set requested by 
our reloilers. By offering the aptian for Texos retail", to "I"ttheir preferred language, Scientific Gomes con provide a doser, 
more personal level of service to the Texas lonery and its customers. 
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7.13.9 ADDITIONAL ORDER PROCESS PROCEDURES 
Informat ion Redacted 
§552.101/466.022/552.139 

Response Rel/uirement 9: The PropfJSer must describe what procedures are induded to process special, out of cyde, express, expedited, o{ emergenry 
orders from Retailers. 

Scientific Games pracesles Ipecial, aut of cyde, expre" , expedited, or emergency orde" from retailerl uling the lame 
Ultro procedurel that we use for procesling doily orderl (lee Section 9.3). However, these orderl are OIligned a priorily Itatul 
when the order ~ placed and receivel expedited procelling based on their Ipeciol circumltancel. 

Our fi"t Itep il to alwaYllhape an order with up·ta·date, retailer·'pecific ,ales information to properly Itack each retailer with 
Iypicallya 10- 14 day lupply. In addition, the dynamic capabilitiel of can IYltemically identify the retoile" who 
are sell ing 01 a rate falter than Iheir inventory wi ll ,upport providing for cultomized calling liltl to relPond to any 
Texallottery relailer need, allowing our ISRI to contacl reloilers on any priorily·bosed need. 

With (urrent technology and the statewide infrosfructure of our primary (ourier contractor, delivery to all reta iler locations in the 
Itole of Texol can be occomplilhed wilhin 24-36 hou" We wi ll work wilh , and olher delivery lOurces 10 enlure 
this commitment is carried out. 

7.13.10 AUTOMATED ORDERING SYSTEMS (DR 21) 
Response ReqUirement J 0: The Proposer must describe its range of automaled systems to allow Relolters to order 01 anytime, fa/he! than only 
ordering in response 10 a telemarketing call. Addilionof/y, the Proposer mU51 tiescribe its ability to manage anti ploce proper (OnlfOIs on Ihis ortiering 
process. 

Scienlific Gomes lelemarkeling module includes an aulomoled sy5lem 10 allow reloilers 10 place orderl 01 any time 
uling an Inleroctive Voice Respanse IIVR) IYltem. Thilllote-of-Ihe·ort technology enables retoilerl to place orderl at Iheir 
convenience via a lelephone louch·lone keypad sy~em responds wilh pre·recorded audio Ihot directs 
retailers through a series of simple ordering instructions and menu options. 

Once Ihe retailer's IVR sYltem order has been completed, il is tronsferred 10 th, IYltem and held far order 
verificolion. A troined Inlide Sales Represenlotive IISR) will review and confirm the order prior 10 fulfillment. Thil odditionoillep 
provides an extra layer of security and ensures order accuracy by preventing duplicate orders. 

Using our system software, we maintain and manage the necessary controls on the ordering process to ensure that 
retailer orderl ore luccellfully and occurolely compleled and Ihipped. 

Although we have or co n develop multiple procelsello ,ubmit orderl, all of Ihe inpull will go inlo Ihe lome order procelling 
queue and arderl placed through one melhod (Ierminal, syslem) will not inadvertenlly inleriere with those placed Ihrough 
another. For example, if the system places on automated (Uprediclive"J order, and the retailer then places a separate order 
(through Ihe IVRl.lhe Iwo orders wi ll nol necessorily be odded logelher, which would result in an unneceslarily large order. Thil 
meonllhal if orde" are placed by mulliple methodl wilhin a delivery period, Ihe IYllem wili llill nol allow the order countl to 
exceed moximum volues asligned to Ihol reloiler for Ihol gome (or paper, POS, etc.). 

Thil sotilfies RFP Table 72, Deloil Requiremenl No.21. 
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7.13.1 1 TEXAS NATIONAL SERVICE CENTER 
Information Redacted 
§552.101/466.022/552 .139 

Scientific Games is committed to working in dose cooperation with the Texas LoHery and the 
Texas Slote Department of Economic Development in our efforts 10 meet gaols set by Texas Siole 
Certified Minority Owned Business Enlerprises and Ihe Texas Siale Certilied Woman Owned 
Business Enlerprises 01 subconlraclo~ and suppliers in Ihis proposed conlracl. In order 10 
miligale economic impact 01 Ihe online vendar Iransilian, Scientific Games hOI developed a plan 
inlended 10 remain job·neulrol wilh Ihe incumbenl vendor lor TexOl-bosed employees Ihrough 

vtt"r<.~D 
IN BASE PRICE 

increased sloff dedicoled 10 Ihe TexOl lOflery operolion, 01 well 01 inveslment in corparole inlraslructure based in Texas Ihrough 
Scienlilic Games and our affilioles. Upon award of Ihe conlrad 10 Scienlilic Gomes, we are commifled 10 eslablishing our TexOl 
Nolionol Service Cenler in Ihe o. This is on Offered Oplion induded in Ihe bose price. 

Our Texas Notional Service Center will house severol key components of our nolional service infrastructure and resources 

induding: 

• Nalional Response Center (NRC) - Currenily , Ihe NRC will 
area lacility and will have oversight for all our nolionol coli cenler operolions, dispOIch, 

incident monagemenl, and Ihe . The NRC, a 24/7/365 facility, currenlly handles 
cUlIomer service colis from 15 10lleries, induding over 40,000 relaile~. Wilhin Ihe fi~I year 01 operalions wilh Ihe 
TexOl lOflery, thislacility will support over 57,000 reloilers. 

• Terminal Maintenance Center (TMC) - This newly esloblished cenler wi ll be on in·slole eleclroni" and hardware 
repair lacility responsible lor Ihe moinlenonce and repair 01 all lerminols and OIlOcioied reloiler peripheral equipmenl 
lor the TexOl lollery and our online 10flery partners Ihroughoul Ihe Uniled Sioles.ln all, we onticipole Ihe TMC will 
support nearly 40,000 WAVEf" and other OIsocioled lerminols operoling auoss Ihe Uniled Sioies wilhin Ihe lirsl year 01 
operolions wilh Ihe Texas loflery. 

• System Delivery Center (SDC) - This newly esloblished cenler will hOUle key skilled lechnology relOurceslor 
dedicaled TexOl lOflery syslems developmenl and lesling octivilies in oddilion 10 inlraslructure lar Ihe pOlenliol 
operation of multi-iurisdictional systems operations. 

The establishment of our Texas Notional Service (enter will benefit the Texas lottery, the Texas Stote Deportment of Economic 

Development, and Ihe Siole of TexOl in 0 number of manners, induding; 

Expanded Economic Opportunities - The TexOl Nolionol Service Cenler wi ll expand economic opportunities primarily in 
areOl ol lacility renlol. reloled lacility build·oul and ongoing support services; lransportolion and reloled courier/shipping 
services. 

Expanded Opportunities 'or Texas State (ertified Minority/Woman-Owned Business Enterprises in the State 
of Texas - Scientific Gomes will continue our efforts to meet the gools of the Texos Stote Deportment of Econom ic 

Developmenl in all oreOl ollhe esloblishmenl and operolion ollhe TexOl Nolional Service Cenler. 
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Expanded Employment Opportunitie, for Texa, Citizen, - Scienlific Games anlicipales Ihe Texas National Service 
(enler will employ nearly 100 high value, service-based resaurces for full, part-lime, and educolian reloled Iraining programs. 
From lower skilled enlry levellechnicions and coli cenler operalors 10 highly skilled certified quality assurance lechnicians and 
sohwore development and lesting resources, the majority of these resources will be souTced from qualified Texas citizens. 

Expanded Opportunities to Portner with Local Technical Training'nsfitut., - As many of Ihe new employmenl 
appartunilies will require varying levels of proficiency wilh lechnology, Ihe eslablishmenl of Ihe Texas NOlianal Service (enler 
will provide Scienlific Games and Ihe Texas lanery wilh an opportunity 10 partner wilh locallechnicallraining institules and 
eslablish cooperalive employmenl opportunities and/or workforce re-Iraining programs wilh sludenls/employees. 

Higher Skilled Resources Supporting the Texa, Lottery - Higher levels of cuslomer service can be achieved by greoler 
inveslmenl in lools and resaurces in consolidaling Ihe functions in Ihe Texas Nalional Service (enler. Higher skilled resources will 
now be hired, lroined and relrained. Terminal repairs, typicolly compleled 10 a mod ulor level for an in-slale repair facility, will 
now be compleled 10 Ihe componenllevel because of Ihe high cancenlralion of lechnicallalenl and lools available in Ihe facility. 
Greater investment can be achieved due to economies of scale recognized by this consolidated infrastrudure. 

Scientific Gomes undmlands Ihallhe Texas lonery reserves Ihe righllo approve alilacalions and agrees 10 work wilh your 
designee in assuring that the Texas Notional Service Center location, procedures and our staffing plans meet with your approval. 

As wilh all Scienlific Games' facililies, Ihe Texas Nalionol Service (enler will be designed, conslructed, and mainlained 10 be 
cansislenl wilh slale and lacol building codes, including bUI nollimiled 10, specificalions 10 meellhe Americans wilh Disabilities 
Act (ADA) requiremenls. Addilionally, Ihe faci lity will be camplianl wilh all multi-iurisdidionol assacialion slondords Ihraughoul 
Ihe life of Ihe contracl, including any exlensians Ihereafter. 

Qualily, accuracy and excellence are among Scientific Games' service goals. While Scienlific Games is nol prohibiled by our 
commitments to other customers under other controcts to locale the Texas Notional Service Center in the State of Texos, we fully 
undersland our primary obligalion is 10 meellhe service level requiremenls of Ihe Texas lottery, ils reloil"" ond play",. We 
look forward 10 working wilh Ihe Texas lottery 10 ensure Ihe service level requiremenls are fully achieved wilh Ihe 
esloblishmenl of Ihe Texas National Service (enler including Ihe confirmation of all required business conlinuity plans. 

The establishment of the Texas Notional Service Centers enhances our ability to exceed the servke level requirements of the 
Texas lottery, provides expanded opportunities for Ihe Slole of Texas and ils cilizens, and highlighls Ihe benefils of your 
selection of Scientific Gomes os the preferred choice for your lottery operations and services. 
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A MESSAGE FROM CORY BONOGOFSKY 
Senior Project Manager 

uFor over 33 years, Scientific Games has designed and implemented telecommunications networks for public and private gaming 
seclors. Our nelwork engineering organilation is comprised of over 20 qllOlified network professionals with certifications and 
professional affiliations, including 

engineers have successfully hornessed emerging technologies to provide fast, 
secure, and reliable network solutions for hundreds of our lottery and pari-mutuel customers around the globe. With this 
proposal, we offer the Texos lottery with superior speed, security, and 
redundancy thot will (onnect each Texas lottery retailer to the computer data (enter locations. 

The terminal communications network we have designed for the slale of Texas tokes into consideration the diverse dimate 
conditions, the physicol constraints of your retoilers, as well os local topology and (arrier signal avoilobmty. What we are 
presenting k nol a "lHle size fils air solulion, bUI rather a solution designed to meet the spetaic needs and conditions of Texas.· 
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7.14 COMMUNICATIONS NETWORK 

Information Redacted 

§552.101/466.022/552.139 

REP Requirement: The (omml.lnicatians network is a Sllfellite, radio, and land-based wstem thaI/inks all compuler sites, including Primary and Ba,kup 
Dato (enlers, the Texas lottery headquarters and backup sile, off warehouses, other lot/ery Operator offices, Texas lottery claim centers and Retailers. 
The falfuwing fable identifies the requirements {or the (omnwniwtions Network. 

Our design for the (ommunications network will employ multiple technologies to goin the 
maximum amount of redundon(y, diversity, and network efficiency. Extensive reseorth was 
conducted for lexOl, toking into o((ount weother, topogrophy, ond technology avoilobility in 
order to determine the most effective retailer communicotion solution. Scientific Gomes is 
proposing a 

As described throughout this section, our 10Hery goming system-
'-will support 011 methods used to communicote with 

loHery reto ilers. wi ll provide 0 deor, open interroce to 
end-point devices ond ony other loHery support systems. 

Scientific Gomes employ, 

supports high-speed doto tronsmissions ond 
occommodotes deployment of 0 wide ronge of interoctive 
applicotions commercially avoiloble now. 
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Information Redacted 
§SS2.101/466.022/SS2.139 

OUi experience has allowed Scienlific Games 10 build proven relalianships wilh equipmenl vendors and 
communications carriers allhe local, nalional, and inlernolionallevels - experience Ihal will be leveraged 10 benefillhe Texas 
LoNery. 

Scienlific Gomes possesses relevanl experience designing and deploying besl-value, reliable network solulians Ihal securely 
process millions of online, real-time daily lronsoctions from Ihousonds of clerk-operaled, self-service, and videa laNery 
terminals, including mobile telephony devices, across five (ontinents. 

This diverse, proven experience - combined with our active, ongoing research program and extensive, unmolche( 
knowledge base - provides a cosl-effeclive, lechnically sound nelwork solulion for Ihe Texas Lollery. As described in delail in 
our response to the requirements for RFP Section 7.14, we have combined our corporate communications knowledge with our 
years of experience deliverin! 10 propose a design Ihal will give Ihe LoNery a secure, reliable network Ihal prolecls 
against connectivity outages. 
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NETWORK IMPLEMENTATION TEAM 

Bill McArthur, Vice President of Informotion Services and Technology 

Bill McArthur will provide executive ove~ighl over Ihe management of Ihe technicol 
infraslructure, including Ihe Communications Network Implemenlolion. He has more Ihan II 
yea" of lo"ery experience and hOI porticipoled in more Ihon ten implemenlolions. Bill's domeslic 
lo"ery experience includes Colorado, Conneclicul, Delaware, 0(, Florida, Indiana, Moryland, 
Michigan, New Mexico, Oklahoma, Pennsylvania, and Wesl Virginia.lnlernalionally he has 
participaled in projecls in (alalonio, Iceland, Mexico, Pacific lottery, Puerto Rico, and Switzerland. 

Cory Bonogofsky, Senior Project Manager 

(ory Bonogo~ky is a Project Monogemenl Professional (PMP) wilh certificotion from Ihe Projecl 
Managemenllnslilule. He is also a Certified Projecl Manager from Ihe Inlernalional Associanon of 
Project and Progrom Management. Among his responsibililies as Senior Project Monoger for Ihe 
TlC Project Transilion Team, (ory will manage Ihe Nelwork Implemenlolion Team. 

He has over len years of technical proiec! management experience, and has led all Scientific 
Gomes successful online implemenlalions for Ihe pasllhree years. (ory will inleract wilh Don 

Bill McArthur 

(ory Bonogo&ky 

Grace, Ihe Tl( Project Director, by being Ihe single poinl of conlocl for lechnical infroslructure issues, pricing, scheduling, and 
slalus. He will be involved in inlernal and cuslomer slolus meelings Ihroughoul lhe TlC Projecl Transilion. Cory's prior roles at 
Scienlific Gomes include Senior Software Qualily (onlrol Manager and Senior Project Monoger for inlernolionol online 
implemenlolions. 

Stan Doling, Telecommunications and Network Communications Manager 

Wilh nine years of lo"ery·specific experience, SIan will lead Ihe Network Implemenlalion leam. 
SIan is responsible for Ihe tAN and WAN orchilecture and inslollation, including Ihe gaming syslem 
network ollhe primory and back·up focililies and Ihe lerminal networks. 

Tony Cooper, Senior Network Architect 

With over Ihree years of lo"ery-specific experience and 15 years of lorge scole network 
experience, Tony will provide lechnicol design and review of all network communicalions 
hardware Dnd configurations. He will olso research and provide reviews of new, emerging 
technologies for efficiency and cost. 

We are very proud of Ihe highly qualified personnel wilhin Ihe communicotions group 01 Scienlific 
Gomes. They possess many yeol) of knowledge in the communications industry, and of even 
greater significonce, wilhin Ihe lottery induslry. They have corefully reviewed Ihe requiremenls of 
Ihis RFP and have designed a besl-value network solulion for Ihe lo"ery. 
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Some of the certificotions our Network Implementotion ond Support Teom has obtoined ore: 

Information Redacted 

§552.101/ 466.022/ 552.139 

Additionally, our personnel are highly-encouroged to increose their 
knowledge by continuing their education in this ever changing 
world of communications and technology. Supplementary troining is 
provided at regular intervals. 

As they did for the Pennsylvania, (onnecti(Ut, ond Marylond 

Scientific Games' Network 
Implementation and Support Team 
is comprised of a unified team of 
highly skilled and certified lollery 

professionals. 

LoHeries, and are currently doing in Indiana, our Network implementation Team will contribute their considerable skills and 

knowledge to ensure a smooth loftery gaming system tronsition for the Texas loftery. The outstanding quclity of their work, in 
one of the reasons that those lofteries entrusted Scientific Gomes with their mission (fiticol conver;ion. 

A MESSAGE TO THE LOTTERY 

For over 33 yeor;, Scientific Gomes hos designed and implemented telecommunicotions networks for public and private gaming 
sectors. Our network engineering orgonization is comprised of over 20 qualified network professionals with certifications and 
professional affiliations. 

As communicotions technology hos evolved, our engineer; have s",cessfully harnessed emerging technologies to provide fost, 
secure and reliable network solutions for our IOlfery and pori-mutuel (Ustomers around the globe. With this proposol, we oller 
the Texas loftery a with superior speed, se(Urity, and redundancy that will connect each Texos 
lottery retailer 
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(orefully ploHed in our project limeline is Ihe build-oul of Ihe communicolions ne!work, induding londlord oulhorizolions and 
installation of various communicotions devices 10 ensure the lottery's new terminal network will be more secure, flex ible and 
reliable Ihon Ihe current ne!work. 

The lerminol communicolions ne!work we have designed for Texos lakes inlo considerolion Ihe diverse dimole condilions, Ihe 
ph\"icol conslroinls of your reloilers, os well os locollopology and corrier signal avoilobilily. Whol we ore presenling is nolo 
"one size fiIIDII" solulion, bUI rolher a solulion designed 10 meellhe specific needs and condilions oflexos: 

Table 75. (ol'1"l"'.mi(Qlions Network RequiremenlS 

ROLES AND RESPONSIBILITIES 
SUCCESSFUL TLC 
PROPOSER 

I. Provides communicolions ne!work connectivily from Su"essful Proposer's Syslem 10 all X 
Retailers and Texas LoMery locotions 

1. Provides !wenly-four by seven (14 hou~ a day, 7 Days a week) communicolions X 
ne!work support induding break/fix lechni(ions 

3. Documenls and provides Ihe ne!work design X 

4. Provides on operolionol communicolions ne!work 10 handle Ihe needs of Ihe Syslem ond X 
10 o"ommodole growlh in Ihe Reloiler ne!work 

5. Provides a communications network management system capable of monitoring and X 
performing diagnostics on network lines and equipment 

6. Provides deloiled informolion and diogroms regording Ihe ne!work lopology and X 
equipment configuration 

7. Responsible for Ihe cosl of implemenling ond operoling all elemenls of Ihe ne!work X 
induding Ihe oddilion of new Reloile~, moving exisling Reloile~ and any olher illues 
reloling 10 ne!work (hanges 

8. Provides installation, maintenance, and ongoing support for all network equipment X 

9. Specifies Ihe rote 01 which new loco lions ore added to the ne!work X 

10. Documenls deloiled informolion on Ihe procedures Ihol will be followed 10 oddrell X 
nelwork problems, induding lrouble reporting levels and escololion procedures 

II. Documenls informolion on how Ihe coordinalion effort (provisioning, moniloring ond X 
repair) will be handled wilh Ihe ne!work corriers ond any olher nelwork providers and 
conlrocto~ Ihol would be involved in Ihe implemenlolion, moinlenonce ond operolion 
of Ihe ne!work 

11. Provides nolifi"lion of problems, incidenls and!or (honges (maves, odds, deleles, elc. ) X 
wilh Ihe ne!work 10 Texos LoHery 

DOCUMENT REDACTED BY TLC -12-5-10 SG 
RFP NO. 361·10·0001 • JUN[ 30. 1010 • T[XAlLOffiRY(OMIIIIIION S(IEN1 flC <,"litH 



7.14-6 PART 7: LOTTERY GAMING SYSTEM 

SCi 
S(IE,..nFI( 

Table 75. (ommunications Network Requirements 

ROLES AND RESPONSIBILITIES SU«ESSFUL Tl( 
PROPOSER 

13. Approves (hanges to the network that could im pact Retailers and/or soles 

14. Provides qualified network personnel with telecommunication industry experience 10 

oddre" incidents and problems 

DETAIL REQUIREMENTS 

15. The Successful Proposer sholl provide a communicotions network design that allows for 
maximum flexibility, growth, throughput, and cost-effectiveness with an emphasis on stability 
and operational ovoilability. 

16. The Successful Proposer's (ommuniClllions network must connect oil communicolions network 
devices to the Primory Data (enter as well as the bockup site. The communicotions network sholl 
also be designed to support sohwore downloads to Retailer Sales Terminals and videa streaming. 

17. The Succe"ful Proposer must obtain any federal, state, or local licenses and approvals necessary 
ond pay any special toriffs for the development, operation and expansion of the communications 
network. The Succe"ful Proposer must comply with all applicoble lows regording communications 
network standards, Qvailability, costs, licenses, etc. 

18. The Successful Proposer sholl include D douse in all wntreets related 10 the communications 

network requiring vendors to permit assignment of such agreements by the Successful Proposer 
to the Texos loUery or any entity designated by the Texos loUery, upon request by the Texas 
loUery. 

19. The Succe"ful Proposer sholl provide communicotions network diogroms that must identify the 
data routing and redundant communicotions paths and proposed locations of remote nodes, if 
any, ond the level of equipment intelligence at those nodes. The Successful Proposer sholl provide 
the locolion of where its communications network components (onnecllo the public network or 
private network. The Successful Proposer is required to disclose any potential single points of 
failure in the communications network and provide potential solutions. 

20. The Successful Proposer's communications nefwork system must be ((]poble of providing an 
incident tracking system for all equipment and/or sites on the lottery network from the time of 
the occurrence to the time of tomplefe incident resolution and closeoul. 
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DETAIL REQUIREMENTS 
RESPONSE 
SEmON(S) 

21. The Su((essful Proposer's communications network management system must provide the ability 7.14.2.6 
to segregole (and provide reporting tal Retailers who are down due to Terminal or 
communication malfunctions versus other anomalies not associated with the fa ilure of the system 
to penorm. 

22. The Successful Proposer's communicotions network must include adequate bandwidth and lines 7.14.2.2 
for connectivity to and between all designated Texas lottery facilities, including but not limited 
fa: the headquarters, doims centers, warehouse, etc. 

23. The Successful Proposer's communications network management system musl provide the 7.14.2.3 
capability to show real-time and historicol reports showing the status, incidents, ete., for the 
entire communications network. The ability to show the current status of a line, drop, node or 
backbone, ete., along with a historical trending report is reqUired. The communicotions network 
information needs to be at the level to allow queries at on individual Retailer level. The ability to 
display and produce reports and/or grophs is desired. 

24. The Successful Proposer's communications network must support real-time video security 7.14.2.7 
monitoring and videa teleconferencing with the Texas lonery's headquarters and all claim 
{enters. 

15_ The Texas lonery may, at its discretion, require the Successful Proposer procure on independent 7.14.2.7 
third-party vendor to perform troffic studies and provide recommendations regarding 
communications network performance. 

Table 76. (aml'lul itatians Network Res~nse Requilements 

RESPONSE REQUIREMENT 
I. The Proposer must "knowledge and "ceptthe roles and responsibilities and detail requirements indicated in this 

section. 

1. The Proposer sholl provide detailed information and communications network diagroms to address the penormance 
wpobilities of the communications network based on the Proposer's Sysfem requiremenfs end fhe Texes Lottery's 
system requirements. 

Tab!e 77. (omm ni(otions lel'.IfOrk Seriice level 
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RESPONSE TO TABLE 76: COMMUNICATIONS NETWORK RESPONSE REQUIREMENTS 

7.14.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS 
Response Requirement 1: The Proposer must acknowledge and accept the {ales and responsibilities and aetail requirements indicated in this sedian. 

Scientific Games acknowledges and ac"pts the rates and responsibilities, and will comply, and often exceed, the detail 
requirements indicoted in RFP Section 7. [4. 

7.14.2 COMMUNICATIONS NETWORK PERFORMANCE CAPABILITIES (DR 151 
Response Requirement 2: The Prc{XJser sholl provide detailed information and communications network diagrams to address the performance 
copoMities of the communications netwofk based on the PfQposef's System requirements and the rexas Lanery's system requirements. 

COMPLIES: Scientific Gomes has read, understands, and complies with this RFP requirement. 
Information Redacted 
§552.101/466.022/552.139 

Scientific Gomes welcom es this opportunity to pravide detailed information and communications network diagrams to address 
the performance capabilities of the communications network we ore proposing. This communications network is based on 

requirements and the Texas lottery's system requirements. 

The communicotions network design will a[so provide the Texas Loflery wit h on operotiono[ communications network that will 
not only handle the present day needs of the system, it will o[so accommodate growth in the retoi[er network. It wi ll allow for 
maximum flexibility, growth, throughput, and cost-effediveness, yet emphasize stobi[ity and operotio no[ ovoi[obility, thereby 
satisfying RFP Tob[e 75, Detoi[ Requirement No. 15. 

At the end of Section 7.14, Scientific Gomes provides a diagram illustrating the network topology. This diagram will identify 
the data routing and redundant communications paths and proposed [ocations of remote nodes, if any, and the level of 
equipment intelligence at those nodes. The diagram provides the lacation where our communications network components 
(onnect to the public network or privote network. There is no single point of failure in the communications network. This satisfies 
RFP Tob[e 75, Detai[ Requirement No. 19. Please see Section 7.14.2.4 for more information re[oted to single pointsof foi[ure. 

Throughout this sediDn you will a[sa find other supp[emento[ diagrams ill ustrating the network topology and equipment 
configuration. 

All Scientific Gomes·provided configuration items are identified by manufacturer and model number in the Equipment Ust 
provided in the Supp[emento[ Documentation at the end of Part 7. It can o[so be found on the Supplementa l Documentation CD 
behind the E[edronk Media tab card. 
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7.14.2.2 SINGLE POINTS OF FAILURE !DRs 19 and 221 

Scientific Games' fault tolerant network design employs redundant 
equipment, circuits, and diverse routing to eliminate single points 
failure. Scientific Gomes' enterprise network offers the Texas 
lottery the mast redundant and dive~e retailer network, which 
greatly minimizes any potential imp"t to the !lC's sales and 
resulting revenue stream. 

REDACTED BY TLC -12-5-10 

No single points or major points of 
failure exist within a data center 

network. 
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7.14.2.3 LOrrERY NETWORK MANAGEMENT SYSTEM (DRs 20 and 231 

Scientific Gomes understands thai fault management consists of actions towards detection, 
isolation, and ca"eetian of fauit, in the network. Thi' i, why we provide 24/7/365 
communications network support, induding break/ fix technicians. 

Scientific Games' lottery Network Management Sy,tem {lNIASl monitors all device, on the 
network, including centrol system servers and retailers, 10 proactively notify authorized 
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Information Redacted 

personnel of error conditions, outages, or degraded performance utilizing §552.101/466.022/552.139 I. It is 
the incidenttrocking system for all equipment and/or sites on the TexOl lottery network from the time of occurrence to the time 
of complete incident resolution and doseout, thereby satisfying RFP Table 75, Detail Requirement No. 10. 

System elemen" and diognOltic equipment are designed to immediately notify the lNMS suite, which in turn notifies authorized 
personnel of transmission errors or outages in reill-time. These qualified network personnel hove the telecommunications 
industry experience to oddrell incidents and problems. 

lNMS will provide notificotion to the TexOl lollery of problems, incidents, and/or changes (moves, odds, deletes, etc.1 with the 
network. 

lNMS is copoble of monitoring and performing diagnostics on network lines and equipment. 

Our lNMS provides full and feoture·rich services for monitoring the network system, including equipment otthe data center sites 
and the communicotions network, down to the retailer terminal level. Audio/visual olorms will worn of problems and indicote 
whether a failure hOI occurred. 

Our lNMS provides on integroted, end·to-end management solution designed to enable our operators and technicians to 
manage the services across the gaming system more effitienl~ to belfer serve you and your relailm.lNMS improves efficiency 
by performing root-couse analysis quickly and o((urotely. It consolidates the heolth monitoring of the enti re IT infrOltructure 
from a services pmpective and proVides end-to-end management of heterogeneous environments from a centrolized point of 
contro l. 

It also presents on overview of the lNMS, including ils dashboard-style interfoce layout for eose of US B, and how it seomlessly 

integrates with other systems to provide 0 single point of entry for business operotions management. 

The following describes the network monitoring and fault resolution services Scientific Gomes will provide to the TexOl lonery 
and its retoilers. 
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The syslems allhe back-up dolo cenler will be enabled 10 assume full operation of Ihe loflery environmenl in Ihe evenl of a 
syslem failure allhe primary sile in 

ensures thol Lottery operations will continue if any natural disaster disrupts operations althe primary site. 
Remole back-up sile configuralion is a ~ondard componenl of Scienlific Gomes' syslem configuralions currenlly implemenled in 
12 domeslic loflery jurisdictions where we have an uplime role of 99_9%_ 

RESOLUTION (OORDfNATION 
Information Redacted 
§552_101/466_022/552_139 

Because we have well-esloblished relolionships wi ll oillelecommunicotions providers and equipmenl vendors, mainlename and 
support canlrocts exisl for all equipment. Engineering support from Ihese providers, bolh on-site and remolely, is available 24/ 
71hrough esloblished chains, induding web-based oulomaled lools, 10 ensure Ihollhe mosl efficienl and appropriole actions 
o((ur in Ihe evenl of any issue. We begin es(Olotion wilhin each of Ihese providers' organizations according 10 esloblished and 
maintained procedures so that the proper effort continues until resolulion. This efficient and proven structure ensures that 

Scienlific Gomes conducls problem resolulion on all issues idenlified by any reloiler ar loflery employee in a consislent, 
Ihorough, and expedilious monner_ 

Scienlific Gomes wos Ihe firsllo develop and bring 10 the lollery induslry a network managemenl syslem Ihol exlends across 
multiple environments to deliver an integrated view of the gaming system and services environment. OUf lottery Network 
Management System (lNMS) provides a suite of tools for network and syslem periormame management, proactive alert 
management, and configuration management integrated around 0 Solorwinds Orion environment. The lNMS provides Il 
centralized service management solufion for full network monitoring and fault resolution, delivering on efficient approoeh to 
operations management. 

Escolalion of a eommunieotions issue begins wilh Ihe receipl of a nolifieotion or alert from our lNMS suile Ihrough Ihe use of 
. The lelecommunieolion vendors' proaclive moniloring group will also nOlily Scienlific 

Gomes eoncerning any issues_ Scientific Gomes will work wilh Ihe vendor lroubleshooting Ihe issue 10 isolale Ihe eouse. As 
previously described, a single circuit outage will not have any effect on any aspect of the network. However/ to ensure outages 
do not linger/ Scientific Games continues to escalate with the vendor. This escalation process is monaged by our SYSCON process. 

A SYSCON will be opened and the necessory Scienlific Gomes personnel, telecommunicalion, and equipmenl vendor support 
learns will be eonlocted 10 join a bridge eoil lo ossisl wilh Ihe quickesl resolution possible 10 resolve Ihe issue. The 
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telecommuni(otions and equipment support teom supervisors will also be contacted to ensure tho! the issue has visibility up to 
the highest level of on-coli support. The Texas loHery will be kept informed of the progress to resolve the issue throughout the 
process. 

During the bridge coli, if it is determined that the issue is not reaching resolution, the IYlCON level will be elevated. With 
additional support within lcientific Gomes, the telecommunicotions and equipment venda" will be requested to join the bridge 
coil. The next level of supervision within the telecommunications and equipment vendors will be notified to ensure that they are 
aware of the issue. The Texas lottery will be continually informed regording the status and steps being taken to resolve the 
issue. 

Escalation of the SYSCON with additional assistance from the support groups within Scientific Gomes, as well (IS the 
telecommuni((]lions and equipment vendors will continue until the issue is resolved. As the issue escalates, the direct level of 
supervision will be contacted to indude the highest levels at Icientific Games, and the telecommunicotions and equipment 
vendors. 

Information Redacted 
§552.101/466.022/552.139 

7.14.2.4 NETWORK PROBLEMS 

The procedures that lcientific Gomes will utilize to address network problems, induding trouble reporting levels and es<olatian 
procedures are detailed in Section 7.13, but basicolly our lNMI provides detailed system and terminal information to both the 
Texas-site resources at the primory data center and to our Notional Data Center (NDCllocated ir . Their 
consoles display terminal status, giving hOlline operator's detailed information such as terminal up or down status, retailer sign
on or off, and other relevant diagnostic information. 

In addition to providing information to our Texas lottery operations staff and to our NRC staff, our Texas site staff will also have 
access to lNMI to aid in provisioning and retailer performance monitoring. Icientific Games' NRC will be configured with a 
complete set of all retailer equipment installed 01 retail locations including WAVpM terminals, communications devices of 
multiple types, and any PATs, !VMs, and peripheral devices used in Texas, such as customer displays, advertising signage, and 
ticket checkers. The configuration of this equipment will mirror that used in the field and will enable our NRC personnel to offer 
hands-on assistance to retailers during a trouble coil. 
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7.14.2.5 COORDINATION EFFORT 

Confidentiality Claimed 
Not released 

7.14.2.6 RETAILER SEGREGATION fORs 17 and 21l 

Scienlific Games underllondl Ihal we are relponlible lor Ihe (OIl 01 implemenling and operoling 011 elemenll of Ihe ne!work, 
including the addition of new retailers, moving existing retailers, and any other issues relating to network changes. 

We will olIo provide inllollolion, moinlenonce, ond ongoing support lor 011 ne!work equipmenl. 

Scienlific Gomes will obloin any lederot Iiole, or 10(01 licenses ond opprovoll neceslory ond poy ony Ipeciollori", lor Ihe 
developmenl, operolion, ond exponlion of Ihe communi"lionl nelwork. We will comply wilh 011 applicable 10Wl regarding 
communications network standards, availability, (Osts, and licenses. 
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Scientific games will include a douse in all contracts related to the communicotions network requiring vendors to permit 
assignment of such agreements by Scientific Games to the Texas loNery or any entity designated by the TexosloNery, upon 
request by the Texas loNery. 

Scientific Gomes understands that the Texas loNery may, at its discretion, require us to procure on independent third party 
vendor to perform traffic studies and provide recommendations regarding communications network performance. 

7.14.2.7 REAL-TIME VIDEO SECURITY MONITORING AND VIDEO CONFERENCING (oR, 24 and 25) 

Confidentiality Claimed 
Not released 

Scientific Gomes understands that the Texas lottery may, 01 its discretion, require us 10 procure on independenllhird party 
vendor to perform fr affic studies and provide recommendations regording communicotions network periormonce, thereby 
satisfyi ng RFPToble 75, Detail Requirement No. 25. 
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PART 7 - SUPPLEMENTAL DOCUMENTATION 
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Throughout the sections that comprise Part 7, we hove referenced 
multiple exomples of Supplementol Documentation. Wilhin this section 
you con find the following: 

• Equipment Ust 

• Server Specificalions 

) 

) 

) 

Information Redacted 
§552.1Ol/466.022/552.139 

• Operolions Security Pion 

• Terminol ond Peripherol Specifications 

) WAV"" Terminal 

J Rair Terminal 

) Flot Panel Display 

) Player Transaction Display 

) Self-Service TIckel Checker 

) Self-Service Bellet 

) ConvenienceCentral 

) Dual Function TIcket Vending Machine IPlay(entroll 

) Wl8SDD Portable 8orcode Terminal 

) PB31 Rugged Mobile Receipt Printer 

• Paper Specificotions 

• Field Service Technician Schedule 

• Network Diagram 
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