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WHY SCIENTIFIC GAMES FOR TEXAS

EXPERIENCE TO BE A TRUSTED PARTNER FOR THE TEXAS LOTTERY

e Scientific Games is an experienced lottery gaming system operator and provider of lottery business
management services.

Scientific Games is approaching ifs 40 year mark. The company has helped pioneer lottery information technology over
the years, and is proud of iis delivery record of 275 distinct technology project implementations and enhancements
over just the last 2 years following NASPL best practices. We stand foday at the forefront of o worldwide lottery industry
Information Redacted  yhq is revolutionizing the way in which it reaches its players and retailers. Our latest generation lottery gaming system,
§552.101/466.022/552.139 s been in production for over five years, and is an evolution of the company’s diverse engineering and
gaming experience. |1 is powering lottery system operations foday in Pennsylvania, Maryland, and Connecticut and
soon fo go live in Indiana for the Hoosier Lottery. We have the system experience o be a trusted partner for the Texas
Lottery.

Across multiple sectors, our gaming fechnology products support a multitude of gaming environments. We take a best
of breed approach in our product engineering design to continuously update and refresh its capabilities and functions

1o fake this convergence to market. The pace of change in the indusiry is accelerating, and the scope and impact of
gaming is widening. Scientific Games is leading this change and offers the Texas Lottery an innovative system supported
by an innovative company.

® Scentific Games has an outstanding technology team with expertise from multiple vendors and
various gaming platforms.

Scientific Games has a highly skilled team of technology leaders with a diversity of experience that siretches over
multiple lottery vendors and numerous gaming platforms and business deployments. Our technology leadership team
has a proven track record of designing and deploying lottery gaming systems and related infrastructure for domestic
and international lotteries. A brief introduction to our technology team leaders:

® TLC Project Steering Committee led by Steve Beason, President Lottery Systems and Chief Technology Officer

* 25 year lottery career in the creation of gaming technologies and 2007 recipient of Georgia Chief
Information Officer of the Year nomination

® Executive Sponsor for the TLC and executive fechnology leadership experience with Scientific Games and

GTECH
o TL( Project Steering Committee contributor John McCormack, Vice President Systems Development
* 18 year lottery veteran with leadership experience in 13 lotiery implementations
o Systems development expertise with Scientific Games and IGT-OES
® TLC Project Steering Committee contributor Bill McArthur, Vice President Information Services Technology
® 10 year lottery veteran with leadership experience in 18 lottery implementations
o Systems infrastruciure design and deployment expertise with Scientific Games and IGT-OFS
® TL( Project Steering Committee contributor Janine Whiteman, Senior Director, Retail Solutions Marketing

® 27 year lottery veteran and Project Management Office leader

® |ottery solutions development and deployment, and project management leadership experience with
Scientific Games
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BENEFITS THAT DELIVER ADDED VALUE

* Scientific Games leverages enabling technology services to execute marketing programs for the sale
of a complex consumer product: Lottery Games

Technology enables the business. Operations services support the business. Markefing drives the business. Our lotiery
gaming system — —is based around an Enterprise Framework design. If creates an integrated technology
Confidentiality Claimed environment that accelerates speed to market of new products and services, enhances service performance, and
Document Not Released Provides customized reporting options for expanded business intelligence. It is a stable, proven system that empowers
it users to focus on supporting and growing the business. Our advanced marketing information systems track game
performance and analyze trends, enabling us o architect socially responsible, jurisdictional-based game plans designed
for optimal performance.

e Scientific Games has diversity in its gaming catalog for expansion when Texas is ready.

Scientific Games has a multitude of games within each category of our Lottery Game Portfolio. We continue to
create a host of new patent-pending online games that fit within these categories. Many of these games are now
being implemented by a number of lotteries, both domestically and internationally. Over the past four plus years,
Scientific Games has successfully implemented over 116 new games, game changes or game enhancements on fime

DOCUMENT REDACTED BY TLC - 12-5-10



WHY SCIENTIFIC GAMES FOR TEXAS

and according to specification. We have a richly diverse porifolio of gaming services that include excifing inferacfive
games, player loyalty clubs, subscription systems, rewards programs and second-chance web sites. This is one of the
emerging, fast-growing segments of our business, but one in which our experience in the lottery industry dates to 2001.
Supporting our expansive Lottery Game Portfolio is the most comprehensive database of secondary lottery information
in the world and research feam with a depth of institutional knowledge only held by Scientific Games. This combination
helps us decipher best praciices for lotteries and new forms of gaming and enhances a parinership between the Texas
Lottery and Scientific Games.

RISK MITIGATION TO PROACTIVELY MANAGE AND CONTROL

o Scientific Games delivers on its commitments.

The Texas Lottery has a well defined strategic business plan. It seeks to optimize its retail network and expand
distribution with new technologies; launch new games and bring new growth success to the current game plan; enhance
markefing efforts and further extend its relationship with both players and retailers; and introduce greater efficiencies
to its supply chain and logistics operations management. Scientific Games is well experienced in these areas of lottery
service delivery with proven resulfs around the globe, from China to ltaly to Florida to New York. We will partner with
the Texas Lottery, align our business operations with yours, and commit to your success and objectives. We know that
when you succeed, we succeed.

Confidentiality Claimed
Document Not Released
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A WORLD OF POSSIBILITIES
STEVE BEASON

=2 Presnienl & Chief Technical Officer
Lottery Systems
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A MESSAGE FROM STEVE BEASON

President & Chief Technical Officer

“Scientific Games is a global company with more than 35 years of experience delivering innovative and value-based produds to the |c?ter'-,-
industry. With approximately 4,200 employees worldwide servicing over 400 customers on six continents, we have an estoblished prov
footprint in the global gaming market. We have implemented and converted over 75 lottery technology systems and bring this prele-j
execution experience fo bear in Texas. We are proud to be the only U.S. registered and operated lottery vendor.

Our diverse experience at providing services fo customers around the globe, in successfully completing complex technology projects, and
knowing not only the domestic lottery market but also the Texas market, allows us to harness emerging trends and bring to market products
and solufions aligned with core lottery, retailer, and player needs. Helping each customer meet their specific goals is o hallmark of Scientific
Games, one that | am extremely proud of. | have always believed that customer service is what makes the difference between being a lottery
vendor and a lottery pariner. Here at Scientific Gam e we believe in partnerships and we want to work together with the Texas Lottery to
expand our collective businesses. Our continued growth and success as a company is dependent upon the confinued growth and success of our
partners - and we would not have it any other way.

With this proposal to the Texas Lottery, Scientific Cﬂr“a: demonstrates that we are the only fully integrated lottery service provider in the
industry. We have the proven experience to successfully implement and deliver the propesed solutions offered, and we have ready-to-go new
and excifing game content and distribution channels to mest your objective for increased sales growth and maximum contribution of
proceeds fo Texas's Foundation School Fund. As Executive Sponsor for the Texas Lottery, | personally stand behind this proposal, and look
forward to working closely with you during the implementation and ongoing operations phases of the contract.”

‘1’ 1=
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A WORLD OF POSSIBILITIES
JOHN McCORMACK

Vice President
Systems Support

Information Redacted

A MESSAGE FROM JOHN McCORMACK §552.101/466.022/552.139

Vice President

“Our proposal of the for the Texas Lottery utilizes Scientific Games' standard system architecture, meaning
maintenance is simplified and implementing enhancements is more straightforward. A set of well-defined Application
Programming Interfaces (APIs) establishes a framework supporting faster interfacing to third party systems-

posifioning for easier infegration info current and future technologies as new needs and opportunities
surface.
Our proposal for Texas includes the newest promotions engine. This new engine permits great flexibility to

design and swiftly implement promotions. As a bonus, our world class markefing expertise stands ready to help the
Texas Lottery realize its business goals. Taken collectively, Scientific Games will bring to the Texas Lottery unequaled
institutional knowledge of lottery business processes and practices.

Scientific Games is committed to delivering quality software to the Texas Lottery. We recognize the importance of

hav r-qg well defined software Eﬂglnearsng processes that ensure de.:'.'ery of reliable software that functions in
accordance with written specifications. This is why Scientific Games has adopted the best practices described by NASPL
as the basis for all process improvement and software development initiatives. We are extremely proud to be the first
lotiery industry vendor fo achieve NASPL certification in two areas of Quality Assurance Best Practices because these
are the first processes designed specifically by expents for the lottery industry.”
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PART 7 LOTTERY GAMING SYSTEM

7.1 OVERVIEW

RFP Reguirement: This section destribes ihe systems and services requirements for
the Lottery Gaming System (the "System”) and sefs forth ihe requirements, roles ond
responsibilities of the Successful Proposer for provisioning, delivering and management
of all services in suppori of the Texas Lottery.

Scientific Games will comply with all the systems and services
requirements set forth in RFP Part 7. Qur responses to Part 7s
requirements, roles, and responsibilities will clearly show that our

Gaming System delivers best practices through
superior performing technology. We are confident that after reviewing
Part 7, you will agree that the gaming system will deliver the
core functionality critical to managing the Texas Lottery’s gaming
environment as well as giving your staff the technology and tools they
need to maximize their effectiveness.

Scientific Games is approaching its 40 year mark in the industry. The
company has helped pioneer lottery information technology over the
years, and we are proud of our delivery record, including 275 distinct
technology project implementations and enhancemens over just the last
two years, enhancements that adhere fo NASPL best pracices.

We stand today of the forefront of a worldwide lottery industry that is
revolutionizing the way in which it reaches its players and retailers. Our
latest generation lottery goming system (LGS), , has been in
production for over five years and is an evolution of the company’s
diverse engineering and gaming experience. It is powering lotfery system
operations foday in Pennsylvania, Maryland and Connecticut, and will go
live in Indiana this summer for the Hoosier Lottery. We have the sysfem
experience to be a trusted partner for the Texas Lottery.

Across multiple sectors, our gaming technology products support o
multitude of gaming environments. We take a best-of-breed approach in
our product engineering design by continuously updating and refreshing
system capabilities and functions. The pace of change in the indusiry is
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accelerating, and the scope and impact of gaming is widening. Scientific Games is leading this change and offers the Texas

Lottery an innovative system supporfed by an innovative company. Information Redacted

§552.101/466.022/552.139
LOTTERY GAMING SYSTEM

The system will not only meet your needs ot conversion, but has been designed to be sufficiently flexible to meet all
your future needs. Our solution combines an online fransaction processing engine, data warehouse, sophisficated
communications technologies, and exciting new management tools to provide near 24-hour wagering and effective games
management controls.

Also discussed is our exciting new Executive Information System - . is a lottery industry-specific
business intelligence tool that supports analytic and digital dashboarding and more. Lottery InSite provides an extremely
powerful ‘based Games Management System (GMS) to your staff for hands-on game monitoring and control. Each
authorized Texas Lottery employee will have an effective set of real-fime tools available on his or her desktop. GMS delivers an
entire spectrum of features including:

¢ Information Redacted
& §552.101/466.022/552.139
@
@
We have designed with a series of well-defined Application Program Interfaces (APIs) to allow it fo interconnect with

many diverse third party systems, allowing us fo easily integrate with Lotiery Inieral Control Systems (ICSs), back-office
processors, web-bosed applications, and specialty gaming servers.
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Information Redacted
§552.101/466.022/552.139 o provide a single point of entry to manag the system, terminal
functions, and online games. The management application can be run on essentially any modern

application

through a secure Scientific Games-supplied gateway.
The management screens will look familiar to anyone who has used . By using standard browser layouts, data
fields, navigation controls and fools, we greatly reduce the learning curve of new users and provide a work environment that is
comfortable and friendly —no arcane system terms or commands must be memorized to run the system.
The following are just some of the functions that can be accomplished through the management terminal:

®

@

@

®

@

e Reporting

As shown in Figure 7.1-3, a myriad of capabilities are available fo your personnel (dependent, of course, on privilege level).
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In summary, AEGIS-EF is flexible, modular and expandable.

The lottery gaming system is designed to grow and expand over the life of the contract and beyond to support future
applications and the evolving business requirements of the Texas Lottery and your retailers. This includes delivery of new game

content, retail expansion, and new distribution channels has the ability to add new iypes of equipment software and
new technologies as they are needed. gives the Texas Lottery the ability to add enhancements as quickly and easily as
possible.

Information Redacted

SERVICES §552.101/466.022/552.139

Scientific Games is fully capable of providing the Texas Lottery with the services that your retailers and players expect from their
lottery. Our Sales and Marketing Team has already helped contribute to robust instant ficket sales in Texas and stands ready to
assist with online game development. In addition we will provide state-of-the-ort sales terminals, a Retailer Care Center, field
maintenance and related services, call center operations, and communications network support. Each of these services is
summarized below with further details in our responses to the related RFP sections.

Sales and Marketing —We truly believe that it is our approach to sales and marketing that differentiates Scientific Games
from the other vendors in our industry. Afier all, the technology behind the selling of instant and online game tickets has, fo
some degree, become a commodity. To reach the next level of sales and revenue growth that we believe the Texas Lottery is
capable of achieving, it will take a strong sales and marketing vision and a comprehensive plan for execution.

We are proud of the fact that even those lotteries that do not utilize our online game systems and services have approached
Scientific Games for our online gome content — games such as Mega Match 6 ond Palmetto Cash 5 (South Carolina); 3-Line Lotto
(Kentucky); Megabucks Doubler (Massachusetts); Bucko!, Twist, and Game Day (Atlantic Lotteries Corporation); and Triplex
(Loto Quehec).

Further, from FY 2002 to FY 2009, our lottery customers have grown an impressive 9.3% in online game sales versus 5.1% for
the rest of the industry. While we are exiremely confident in the technology we have developed to support our customers and
stand behind it 100%, it was not our technology alone that achieved this level of impressive growth — it was our game product
development, marketing experience, and retail execution programs.
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Throughout our response fo Section 7.2.1, we describe Scientific
Games’ approach to game design and development, our online
game concepts, our implementation and game launch strategies,
and a diverse online game portfolio with ten different categories

from which Texas Lottery can select the right games for your Our promise is to deliver on our
players. proven ability to grow the Texas
Lottery’s sales across all product

Sales Terminals = Scienfific Games has over 30 years of terminal
engineering and manufacturing experience. We have manufactured
and delivered well over 100,000 lottery and pari-mutuel wagering
devices fo our customers worldwide. This includes retailer and
player-operated terminals such as lottery vending machines. We
have the experience, the knowledge, and the procedures to deliver A S e

quality equipment while continuously improving our products and §552.101/466.022/552.139
manufacturing processes.

lines.

With a strong history of terminal design and an ear to retailers needs, we have once again provided the industry with first class
terminals. Our successful WAVE™ and PlayCeniral terminals are extremely popular with our dient's retailers. We have kept the
refailer’s and player’s needs as our number one design criterion. We confinue to take advantage of current, proven fechnology
in our designs with an eye towards new but totally mature technology for inclusion in our future designs. This way we can assure
the Lottery that you will be receiving terminals with leading edge, not bleeding edge, technology. We feel confident that the
Texas Lottery will agree, after reviewing our terminal offerings in Section 7.12, that our equipment is best in dlass.

Retailer Care Center = To demonstrate our commitment to superior provisioning services, we will provide the Texas Lottery
with a dedicated Retailer Care Center (RCC). The RCC will be located af our and will be staffed by
four Retailer Care Specialists (RCSs), who will work directly with local retailers and Lottery personnel, as well as interface
between in-state teams, our National Rollout Office (NRO), Texas Regional Call Center (TRCC), and National Response Center
(NRC).

While each RCS will have primary areas of responsibilities, each will be cross-trained and ready to undertake all functional
disciplines of the RCC.

The RCCis o dedicated retailer-focused team that will be responsible for coordinating communication, training, delivery,
installation, activation, relocation, and removal activities. The RCC also will act as a focal point for all Lottery inquiries, providing
a team of “go to” experts for virtually all aspecis of retailer related activities.

Field Maintenance and Repair — Scientific Games has been providing field services to the lottery industry for over 30 years
and currently conducts field operations in 15 U.S. lotteries. This organization comprises more that 250 field service
professionals.
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The services provided fo the Texas Loftery by Field Operations and the TRCC will be facilitated by Scientific Games'
, @ robust system with many features, including;

@

Information Redacted
@ §552.101/466.022/552.139
©

As a part of the conversion project in Texas, and before the start of retailer training and terminal installation, Field Service
Technicians will complete a comprehensive training program called ServiceMax. Developed especially for lottery-based
technologies and retailer environments, this comprehensive training program gets the “maximum” out of Field Services by
teaching our employees the skills they need to interact positively with retailers in the field. The program leaves them feeling
motivated and excited about their jobs and ready fo deliver best-in-class service.

Call Center Operations ~ Unlike traditional Retailer Hotline support currently provided to the Texas Lottery, Scientific Games
offers a unique approach to call center operafions for our partner lotteries. Our plan represents a two-pronged approach
whereby we will provide separate, distinct call center organizations for:

1. Incident Resolution and Field Dispatch Services; and
2. Ticket Inventory and Supply Management.

Scientific Games will staff, operate, and maintain an in-state response center located in Austin, Texas that will include a 24/7
hotline for incident resolution and field dispatch services.

Call center acivities for Ticket Inventory and Supply Management services (also known as Inside Sales), along with the hotline
call center, will be operated from our proposed central warehouse and distribution facility in Austin, Texas.

Both entities will be staffed with trained professional service representatives that are dedicated to providing retailers and the
Lottery with 100% customer safisfaction. Our call center support methodology provides the Texas Lottery and ifs refailers with
two entities, each with seporate skill sefs, fo ensure that your refailers receive the best possible service.

Communications Network Support — Scientific Games understands that fault management consists of actions towards
detection, isolation, and correction of faults in the network. This is why we provide 24/7/365 communications network support,
including break/fix technicians.

Scientific Games' Lottery Network Management System (LNMS) monitors all devices on the network,

Information Redacted
§552.101/466.022/552.139
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Information Redacted
§552.101/466.022/552.139

industry experience to address incidents and problems and provide the support to ensure that risks associated with
communications are minimized.

Scientific Games' experience and fulfillment of the requirements, roles and responsibilities related to provisioning, delivering,
and managing all Texas Lottery support services are addressed in the appropriate sections throughout Part 7.
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7.2 ONLINE GAMES

7.2.1 ONLINE GAME DEVELOPMENT

RFP Reguirement: The TLC Produds group works with the Lottery Operator fo provide On-Line Game concepis that are infroduced fo the general public.
On-Line Game concepts consist of, but are not limited to, drawings, play instructions, odds, prize payouts, go fo market sirategies, efc.

Confidentiality Claimed
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Scientific Games looks forward to bringing our gaming expertise to the Texas market and working with the Texas Lottery
products group fo provide online game concepfs that can be introduced to the general public over the term of the contract.
Please see the following subsections and all of Part 8 for detailed descriptions of how Scientific Games' Sales and Markefing
Department can help the Texas Lottery achieve the next level of sales and revenue success.

T L1 : T o lins Crama Daustianmant Danriiramanie
lahie 78, On-Line Gome Development Reguirement:

SUCCESSFUL
_ROLES AND RESPONSIBILITIES PROPOSER TLC

1. Develops, researches, and proposes On-Line Game concepis X
2. Researches and provides On-Line gome data and information from other jurisdictions X

where games may be in use
3. Conduds research on Texas consumer game affinity X
4. Approves game concept X
5. Chairs On-Line Game implementation project meetings and establishes implementation X

schedule
6. Performs software development for new games as scheduled by Texas Lotiery Products X
7. Performs software tesfing (including User-Acceptance testing) to meet the planned X

software implementation schedule
8. Participates in software quality assurance festing if necessary X
9. Develops and suggests player and retailer focused promotions X
10. Makes recommendations related to in-store marketing support for Lottery Products X
11. Reviews and approves all markefing and promotional concepts X
12. Designs play slips X

DOCUMENT REDACTED BY TLC - 12-5-10 SG
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ROLES AND RESPONSIBILITIES el

3. Approves play slips X
14. Prints and distributes play slips X

15. Proposes and following approval, implements rules X
16. Determines date when new game will be introduced X
17. Develops and suggests fraining materials for new games X

18. Reviews and approves all training materials for new games X
19. Trains sales force training staff and Retailer corporate trainers (train-the-trainer) X

RESPONSE

. DETAIL REQUI.REFAENTS SECTION(S)

20. The Successful Proposer must provide new and modified game specifications (i.e., game play, 7.2.12
game style, propensity of potential players fo play, efc.) for Texas Lottery approval prior to the
commencement of game development.

21. The Successful Proposer’s System must fully support all Lottery Products, whether presently 7.213
offered or added ot any fime during the Contract term.

22. The Successful Proposer, at its sole expense, must conduct all appropriate intellectual property 7213
searches (e.g., full copyright, frademark or service mark or patent searches) for all proposed
Works in accordance with Section 3.28.

23. The Successful Proposer must provide proprietary On-Line Games owned by or licensed to the 7.2.13
Successful Proposer, to the Texas Lottery.

24. The Successful Proposer must provide ifs licensed On-Line Game content fo the Texas Lottery as 7213
part of its baseline On-Line Game portfolio offering.

Tahila 37 Din.di
e L i

On-line Game Response Requ

RESPONSE REQUIREMENT

remenis

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must provide an overview of its On-Line game development, research and implementation process.
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3. The Proposer must provide evidence to demonstrate its experience and success in developing and implementing new On-
Line Game concepts. Examples must include On-Line games currently in the market, sales expectations and actual
performance, and implementation strategy.

Table 78. On-line Game Development Service Levek
3.60.23 Failure to Implement New On-Line Games
3.60.24 Failure to Conduct Intellectual Property Search

RESPONSE TO TABLE 27: ONLINE GAME RESPONSES REQUIREMENTS

7.2.1.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge ond accept the roles and responsibilities and detoil requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, the detail
requirements indicated in RFP Section 7.2.1.

7.2.1.2 GAME DESIGN AND DEVELOPMENT PROGRAM (DR 20)

Response Requirement 2: The Proposer musi provide an overview of its On-Line game development, research and implementation process.

Confidentiality Claimed
Not released
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The quantitative research will indicate the propensity of potential players fo try certain games, which form of game play and
game style appeals fo certain player groups, thereby satisfying RFP Table 26, Detail Requirement 20. Ultimately, the
quantitative research will provide actionable data, indicating which game should be developed.

Product Recommendation, the final phase of the process, occurs after the quantitative research has been reviewed and the
Scientific Games in-state Research Associate and Online Product Specialist present the recommended game to develop to the
Texas Lottery. Once a game has been selected, Scientific Games adheres to NASPL best pradiices for system and game
development. We are proud fo be the first lottery systems vendor in the industry fo receive two important NASPL Quality
Assurance (QA) Best Practices certifications. An overview of Scientific Games' game development and implementation process
from a system perspective can be found in Section 7.7.2. As described in this section, all new and modified game specifications
are provided to the Texas Lottery for approval prior o the commencement of game development, thereby satisfying RFP Table
26, Detail Requirement No. 20.

DOCUMENT REDACTED BY TLC - 12-5-10

= MR
~ AEENE
« HEERE

10-0001 @ JUNE 30, 2010 *TEXAS LOTTERY COMMISSION



Scientific Games will have a five-member software development team based in Ausfin, Texas. This
team will be led by Jonathan Ng and dedicated to creating new and modified game specifications
for the Lottery. With 15 years of lottery experience, Jonathan has detailed experience serving as a
team leader for a customer support development group and will ensure this service level
requirement is achieved.

Scientific Games will expedite all appropriate infellectual property searches through our corporate Jonathan Ng
legal resources. The proposed TLC Account Director, John Osenenko, will ensure this service level
requirement is achieved.

7.2.1.3 ONLINE GAME CONCEPTS (DRs 21, 22, 23 AND 24)

Response Requirement 3: The Proposer mus! provide evidence lo demonstrate ifs experience and success in
developing ond implementing new On-Line Game concepts. Examples must include On-Line gomes currently in the
markef, soles expeciations ond ocivol performance, and implementation strotegy. John Osenenko

During the lost six years (2005-2010), Scientific Games has worked very closely with our many domestic and international
lottery partners to increase their revenue, by developing and implementing new games and/or designing enhancements fo
existing games. These changes have been seamlessly and occurred consistently on schedule. As evidenced in Figure 7.2-3, the
game implementations are widely diverse and indude various Raffle games, new Monitor Game offerings, Keno to Go™
distribution alternatives, extension games (Multi-Hand Easy Win), a S5 Lotto game, and Instant Win online games.

The following Figure 7.2-3 lists our new game and game launches since 2005.
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In the U.S. alone, as of May 2010, Scientific Games’ customers have deployed 117 new games, game changes, game
enhancements, and short-ferm promotional game launches (e.g., Ruffles and Instant Win games) with over $3.8 billion in
cumulative sales, and, more importantly, over $1.3 billion in incremental soles. Many of these games are still performing
exceptionally well in the market. To demonstrate the longevity and sustained sales for many of these games, the previous
Figure 7.2-3 has included the sales expectations, average weekly per capita sales (first 26 weeks, first 52 weeks, and since
inception over the life of the game), and the total cumulative sales since inception. This clearly shows that many solid games
have been developed and sirong per capita sales have been maintained for over 52 weeks, or even several years.

Scientific Games looks forward to working closely with the Texas Lotiery’s Product group in develop and implement new online
game concepts throughout Texas. The personnel and experience of the staffs that will comprise the in-state marketing
organization, and corporate marketing support personnel who will work with the Texas Lottery’s Products group are described
below.
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IN-STATE MARKETING ORGANIZATION (DEDICATED)

Scientific Games recommends Tony Molica as Deputy Director, Sales and Marketing whose full-time
responsibilities will be to direct and manage the sales, marketing, and new business development
divisions within our local Texas site operations. He will report to the Texas Account Director, John
Osenenko. With over 25 years experience in execufive management and sales positions
specifically in the lottery indusiry, and given his strong knowledge of the intricacies of state
government policy and procedures, we feel that he is an ideal candidate to oversee the sales and
markefing arm of the Texas operation for Scientific Games.

Reporting to Tony direcily, Scientific Games propases Christian Ross as Director of Marketing.
Christian’s full-fime responsibilities will be to help the Texas Lottery identify new product and
markefing strategies. He will be chiefly responsible for the new product development process from
ideation fo research to game launch. Christian has extensive markefing experience and has spent
almost his entire business career in the lottery industry. He has a strong balance of both the
creative and analyfical aspects of marketing, having spent a total of 17 ysars working for four
different online systems vendors in a range of roles.

Further, we will hire two specialists to assist with the development of new games in both the
instants and online categories. The Instants Product Specialist proposed is Jason Durbin, currently
Instant Account Manager for Scientific Games in Florida. He has 10 years of direct lottery
experience working for one of the largest U.S. lotteries with one of the most successful instant
game programs in the industry.

The Online Product Specialist proposed is Liz Dimmick who is currently the Regional Markefing
Manager for Scientific Games for the Tri-state Lotteries of Maine, New Hampshire, and Vermont.
She is a 21-year lottery veteran, having worked closely with the New York, Minnesota, and
Delaware Lotteries prior to her current assignment. Liz has been instrumental in the infroduction
of many new and innovative new game launches and game enhancements with the Tri-state
Lotteries, including the migration of the in-state Megabucks lotio game to a S2 price point, the
introduction of an instant win online product category known as Fost Play, and the launch of the
first multi-state raffle in the U.S.

A Research Associate will also report to the Director of Marketing, and will work closely with both
the in-state Marketing team and the Corporate Marketing group. We are proposing Cameron
Garrett fo fill this position. His sirong analytical and strategic skills will allow him to work closely
with the Instant and Online Product Specialists on a regular basis to provide research and
development support.
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In a supplemental role beyond the required Sales and Marketing positions, a Retail Execufion
Manager will be appointed to the Texas account, reporting to Christian Ross directly. We are
proposing Brooke Greene fo oversee the provision of additional retail support and implementation
of best retail execution pracfices for fop performing store locations by directing and managing a
team of 20 Lottery Marketing Representatives (LMRs). Brooke is currently the Retail Development
Manager within the Corporate Marketing group, but her experience with in-store marketing
support in other consumer product categories makes her the ideal person to direct this group. She
will work closely with the Deputy Directors of Marketing and Sales fo ensure a coordinated approach within the retail
environment. The goal of the LMR is to provide enhanced merchandising and sales support services to the top performing
retailer accounts. The LMRs will also develop relationships with new and existing retailers, and provide information and feedback
to maximize sales volume.

- ¥ -3\
Brooke Greene

The proposed Promotions Manager, Ron Miguel, will also report to the Director of Markefing. He
will work closely with the Texas Lottery and Scientific Games marketing personnel fo identify,
manage, and appropriately staff Lottery-sponsored and attended events throughout the year. Ron
will be responsible for coordinating chain and independent store events and promotions with
Scientific Games Corporate Chain Account Manager, Independent Accounts Manager, and the sales
and marketing staff. He will provide regular aciivity reporis and ROI analyses of all events
attended to better determine future event participation. Ron will manage the activities of five
Promotion Coordinators. The Promotion Coordinators will support and coordinate a wide variety of
special event activities fo advertise and promote the sale of lotery producis throughout Texas. This team will also be responsible
for preparing and maintaining the displays, coordinating and fracking the prize giveaways, and actively participating in the
special event itself.

i
Ron Miguel

Ron has extensive lottery industry experience from both lottery and vendor perspectives, having worked in the promotions
department of the Florida Lottery, heading the sales and marketing department of the New Mexico Lottery, and in an account
management position within the Corporate Sales division of Scientific Games.

CORPORATE MARKETING SUPPORT (NON-DEDICATED)

Under the guidance of Keith Cash, Vice President of Sales, Pam Lee, Senior Regional Sales Director,
will continue to serve as the key Corporate Markefing contact for the Texas Lottery account. The
Lottery is very familiar with Pam's skills and experience, as she has been the main Texas account
representative for over six years. Pam also brings her experience working with other industry-
leading lotteries to her role as Senior Regional Sales Director for Texas, including Massachusetts,
Kentucky, and Arizona, to name a few.
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Leslie Badger, our Senior Director, Lottery Product Marketing, along with the Corporate Game
Design Team, will also assist with the product development initiatives of the Texas Lottery, but will
not be assigned 1o the account full-time. Leslie is a recipient of the 2009 Global Excellence Award
in Marketing, an elite Scientific Games employee award for outstanding accomplishments. In this
case, she was part of a team that won for teamwork bosed on the successful launch of Lucky for
Life, a Connecticut Lotfery online game.

Scientific Games will appoint game designer Charles Boykin to the Texas Lottery account, although
he will not be physically located in-state. Charles is a Senior Game Designer who has great
familiarity with Texas — he received his Masters and PhD in Mathematics from the University of
North Texas in 1994 and 2003 respecfively.

Jennifer Welshons, Vice President, Global Markefing, together with Ambika Jack, Director of
Global Research, and Eric Mitchell, Senior Director, Markeling Information Systems will all assist
with the account initiatives, but will not be assigned to the Texas Lottery account full-time.

Jim Kennedy, Senior Vice President, Sales & Global Markefing, will be the customer advocate for
the Texas Lottery within the Executive ranks of Scientific Games. With over 20 years of lottery
industry experience, induding working in many varied copacities within the Marketing
department of Scientific Games, Jim will lend his experience, guidance, and unyielding support for
the Lottery.

Resumes for all of the afore-mentioned personnel can be found in the Supplemental
Documentation af the end of Part 4. It is also provided on the Supplemental Documentation (D
found behind the Electronic Media tab card in Book 1 the Technical Proposal.
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Information Redacted

RFP Requirement: On-Line Game control features ollow the Texas Lottery lo ensure player, drawing and unique game attributes are controlled by
paremeters established in the Lottery Gaming System.

Scientific Games considers this RFP requirement o be informational, therefore no response is required.

Toble 29. On-Line Gome Control Requirements
SUCCESSFUL
- ROLES AND RESPONSIBILITIES PROPOSER Tic
1. Establishes On-Line Game controls X
7. Ensures On-Line Game controls meet Texas Lottery requirements X

Because of the critical nature of the function, game control is currently controlled through the operator’s console and restricted
to only authorized operators. Scientific Games will work with the Texas Lottery to make online game conirol features availuble
to an authorized management terminal user or users fo ensure player, drawing, and unique game attributes are controlled by
parameters established ir

W) Onding Cantral Pocnnnea B

inhle 41 n-ling Gome Le s ¥omurpmaenic

'RESPONSE REQUIREMENT

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must describe its approach and experience with the development and monitoring of On-Line Game Control
features.

RESPONSE

DETAIL REQUIREMENTS SECTION(S)

3. The Successful Proposer’s System must provide the ability to control advanced wagers, a play 72224
where the player specifies a starting point (future drawing) to begin either a single or multiple
drawing play. The System must offer this capability for any drawing occurring in the next three
hundred and sixty-five (365) Days.

4. The Successful Propaser’s System must provide the ability to control multi-draw wagers; a play 72224
where the player can specify multiple wagers for a designated number of consecutive future
drawings up o three hundred sixty-five (365) Days in advance.

5. The Successful Proposer’s System must provide the ability fo establish liability limits (including 7.22.2b
designating the maximum payout) for fixed payoff games and automatically cut off wagering.

DOCUMENT REDACTED BY TLC - 12-5-10
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RESPONSE TO TABLE 30: ONLINE GAME CONTROL RESPONSE REQUIREMENTS

7.2.2.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, the defail
requirements indicated in RFP Section 7.2.2.

7.2.2.2 ONLINE GAME CONTROL

Response Requirement 2: The Proposer must describe its approach and experience with the development and monitoring of On-Line Geme (onfrol
fectures.

e e e S S S ) e e T W e e e
Information Redacted

Scientific Games supports advanced, multiple wagering in our current jurisdictions. For example, §552.101/466.022/552.139
a component of our partnership with the Pennsylvania Lottery is the system support of ; 2
single and multiple advanced wagers, skipped draws, numbers (i.e., fixed odds) gomes, matrix
games, multi-state wagers, inclusion of day and night draws for a game, exchange tickeis, and

point-of-sale warnings for resulting bets exceeding lottery-assigned thresholds. The system is SUPERIOR VALUE
designed to allow an entire year's worth of draws on one wager. In Pennsylvania we have set the

maximum draw count fo 26 to conform to the stafe’s policies.

The proposed provides a wide range of paramelerized online game controls, including suppor for advanced wagers,

fixed game liability administration, and subscription wagering (described in detail in Section 7.6.3).

7.2.2.2.A ADVANCED DRAWS (DRs 3 and 4)

In satisfaction of RFP Table 30, Detail Requirement Nos. 3 and 4, is able to support
several variations on player-requested advanced wagering. The extensive use of system
parameters to control this support means that Scientific Games will easily be able to configure the
system to conform fo Texas Lottery policies and procedures. Scientific Games' proposed Austin-
based Operations Monager, Mike Skibel, supported by Software Development Manager Jonathan
Ng, will ensure ihe system parameters are configured to meet the requirements of the Texas
Lottery. Both Mike and Jonathan have detailed customer implementation and system operation
experience with customers, including Pennsylvania, Maryland, and Connecticut, and will

Mike Skibel

configure the system to conform to Texas Lottery requirements.

The following are the advanced gaming capabilities of

| “DOCUMENT REDACTED BY TLC - 12-5-10



 PART 7: LOTTERY GAMING SYSTEM

Information Redacted
o Single and multi-panel (i.c., mulfi-draw) plays are §552.101/466.022/552.139
supported for advanced dates.
o The advanced wager can be either for a single draw or for a
player-requested count of consecutive draws including and

Ty o st ey ek Scientific Games is the only vendor

to continue Advanced Draws
through recent conversions.

o As many as 240 wagers can be included on one advanced
draw ficket, though most jurisdictions establish a lower limit
for matrix games to either reduce complications with a
possible future step down of the game or guard against
excessively high wager costs to a player.

o When o mulfi-draw advanced ficket is submitted for prize
payment before the end of the ficket's date range, the prize
is awarded (if the payment complies with parameterized
Texas policies) and an exchange (or “continuation”) ticket is automatically prinied for the remaining draws.

offers the Texas Lottery the following advanced draw features that exceed the Section 7.2.2 detail requirements:

g can allow the player to skip draws within the request drawing date period.

5 Consecutive draws are specified by providing a starfing date and count of draws.

> Skipped draws are requested by specifying individual dates within the next 365 :
days. EALEEVS
o Insupport of games offering two daily draws (as is currently available with the Texas
Pick 3 and Daily 4 games) our solution offers a process to easily issue multiple consecutive wagers for either “day only”,
“night only”, or “both day and night".
> Advanced “both” wagers will be controlled by the game’s established parameter controlling the maximum count of
draws per wager.

> A wager requesting “both” will result in two separate tickets: one for the day and one for the night.

o Advanced draw parameters are assigned by game. This means that Lotto Texas wagering controls can be different from
those required by Powerball or Mega Millions.

e As a safeguard against a player requesting an unexpediedly high wager, can be configured to issue multiple
levels of wager value warnings. This can significantly reduce the frequency of large dollar ticket cancel requests from
unaware players.

DOCUMENT REDACTED BY TLC - 12-5-10
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Information Redacted

7.2.2.2.B LIABILITY LIMITS (DR 5) §552.101/466.022/552.139

When processing fixed payout games, provides liability protection with a configurable warning level as well as the
flexibility of numerous automatic cut-off parameters. The system’s warning feature will immediately notify operations staff and
selected Texas Lottery staff when an excessive prize liability of any number combination occurs in a fixed payout game. The
system administers this safeguard for both the current draw and any future draws that are currently open for wagering. The
warning threshold and cut-off values can be reviewed or changed to any value in real-fime by a system user with appropriate
system security privileges. This satisfies RFP Table 30, Detail Requirement No. 5.

Scientific Games’ Operations Manager, Mike Skibel, in conjunction with our proposed
Austin-bosed Director of Security, John Byers, with oversight from the Texas Lottery, will ensure
the appropriate security privileges and procedures are in place to review or change any value in
real-fime by a system user.

o,

software can be configured to automatically suspend (i.e., cut off) sales of any number ;
that reaches a preset liability limit; the suspension also can be performed manually by a privileged John Byers
user using a management terminal. An authorized user (e.g., an operations staff member or
Lottery employee) can also override a sales suspension at any fime by using « management screen.

Any authorized user can create, in real-time, a liability report indicating payoff figures and payoff liability. Figure 7.2-24 shows
a sample Liahility Limits Screen.

[FE:pa-testl-txe, MASTER PENNSYLVANIA LOTTERY Page: 1
nuﬂ:?a-tesu-rdb. APX: 343

pB_Time: THU 220CT0S 15:58:28 Time: THU 220CT09 15:58:29
Games poraw scheduleClose opsub Close Drawn Scans Wwinrs Price Resof DbDrw Games Bets Cash cncl oBrk Subs Liablimit
NITTDOMN 4318 220CT09 1B:57% ——i-= ==j-= ——j-= =—=j== —=j-= —i— ~=i-= —i-— HKITTON Bets <ash <ncl -—- ---— 20000000
NBIG4 4318 220CT09 1B:57™ —i== ==l== ==lm= ==l== ==i== ==fe-= ==i-= --i-- NOIG4 Eets cash cncl ---- -——— 10000000
MM 287 220CT09 1B:57% —i1—- —-Io- ——Iem ——m3le— ——ie— —3-—  ——Io—  ——3I-- MM gets cash —— —- ———e

THUNT B899 220CTC9 13:05% -=:i=- 13:05 15:29 15:38 15:38 15:42 15:43 15:43 THUNT Bets cCash -—--c oo

THUNT 800 230CT09 13:05 —i-= ==i== =—l== ==le= ==l== ==le= ==le=  ==I-= THUNT Bets Cash ———= ———e .

DAYTDN 2446 220CT09 13:05% ——:—— 13:05 15:29 15:38 15:38 15:42 15:42 15:42 DAYTON 6ets cash cnc]l ——- —---— 20000000
DAYTON 2447 230CTO9 13:05 —3—- —1—- —I1—- —1— —!-—— —I-- -—I-— —I— PDAYTON Betrs cash oncl -—- — ~— 20000000
DBIGY 2446 220CT09 13:05% —=;=— 13:05 15:29 15:38 13:38 15:42 15:42 15:42 DBIG4 Eets <Cash Cncl ——- —-—-— 10000000
DBIGA 2447 230CTO9 13:0F —i-- --i-= ==I== ==l== ==l== ==le== ==l-= -=l-- DBIGY Bets Cash Nl ---- -——— 1GOODOUD
ICASHS 4244 2200709 1B157% —i—= —=i== =—=i== ==i=— ==i== ==l== ==i== ==l-= CASHS Bets Cash ---= === ——

{SUPERT €5 230CT09 1B:57* —i— —i—- —i—— —i— -——i-—— ——3i—— =-—i-— -——i-- SUPERT Bets cash -—- === ———o

DQUINT 423 220CT09 13:05% —:i== 13:05 15:30 15:38 15:38 15:42 15:42 15:42 CQUINT Bets Cash -——— —-—- --—— 20000000
DQUINT 424 230CT0D 13:05 —1-- —=I-= —=l-= ==l== ==l== ==lo= ==l== -=l-- [COUINT Bets Cash -——= =—--= ———— 20000000
NQUINT 423 2200709 1B:57% ==les =oloe  aelos selee eole;e s=lee selee eele= KQUINT 08T3  Cash === ====  ese=e 20000000
PBALL 765 240CT09 21:59% —i— ——i-- ——i-- —=i-= =—=i== ==lem= ==l-= —=i-= PFBALL Bets Cash ——--  ———— o —rne

PRLAY 765 240CT09 21:59% ——i—- —=l-- ——lom —mlo= —mles  —Ie— ==I—— —I-—— PPLAY Bets Cash —r ——e ——

RAFFLE 9 0BIULOB 17:00% ——i== =—=l== ==l== ==l== ==l== ==les ==les —=l== RAFFLE === Cash =——== —eo ——
[auBpa-testl-txe]-~>
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PART 7: LOTTERY GAMING SYSTEM

Information Redacted

7.2.2.2.C GAME CONTROL PARAMETERS §552.101/466.022/552.139

game control uses a wide array of game-specific parameters. This capability means that each game offered o Texas
players can have unique draw days and times, odvanced draw restrictions, thresholds, etc. Following are some of the available
game control parameters available from our proposed Lottery Gaming System:

o Game status (e.g., enabled, disabled)
o Ticket (i.e., wager) monetary cost (and cost of any special plays such as Power Play)
o Fixed-odds games liability limits

> Thresholds triggering warning messages

> Wagering activity limits resulting in automatic number suspension
e Draw days and draw times
o Maximum draws on one odvanced draw ticket
@ Numbers gomes’ combination prize multipliers
o Multiple maximum wager value warnings and thresholds
@ Ticket cancellation policies (e.g., period since issuance, locations, etc.)
o Advanced draw controls

> Wagers on draws: day, night, or both

> Moximum days into the future allowed for advanced draws

> Maximum count of wagers per ticket
o Default wager specifications af WAVE™ terminal

> Count of panels/tickets

> Count of draws

> First draw (day or night)

> Bonus play
o Winning number entry controls (e.g., dual entry, multiple users, etc.)
e Special promotion plays and ficket linkages

DOCUMENT REDACTED BY TLC - 12-5-10 %
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7.2.3 DRAWINGS

RFP Requirement: The Texos Lotfery currently has six (6) On-Line Games, several of which have add-on features. Drawings are currently performed
twice a Day, six days o week. Drawings are witnessed by an independent auditor who cerfifies the drowing results in coordination with Texas Lotiery staff
in the Lottery Gaming System. Texas Lottery drowings are supported by the Lotiery Gaming System and Lottery Operator stoff.

Scientific Games considers this RFP requirement to be informational, therefore no response is required.

fr ' .-—.I_.__-j,-n,.,,.... rnde
1HNE o1, UFOWHRGS NEQUITEITIRINS

ROLES AND RESPONSIBILITIES SUCCESSFUL o,

PROPOSER

1. Establishes contact (prior to drawings) with the Successful Proposer by phone to X
synchronize time, records the Successful Proposer’s control room operator's name,
provides backup number for the studio and asks if there are any unusual occurrences
that would affect proceeding with the draw

2. Provides synchronized time, Successful Proposer’s control room operafor’s name, and X
notifies the Texas Lottery of any unusual occurrences
3. Establishes open phone line with the Successful Proposer X
4. Nofifies Texas Lottery that draw pools are closed X
5. Updates new Jackpot amount, after nofification from the Texas Lottery, throughout the X
Gaming System

RESPONSE

SECTION(S)

6. The Successful Propaser’s System must support variation in the number of drawings per game, 7.232
per day, or per week and/or the days the drawings are conducted.

7. The Successful Proposer’s System must allow the Texas Lottery and its designated external 7.2.3.2¢
independent auditor to enter winning number(s) for all On-Line games. These entries must be
made through different management terminals by different users with proper access privileges
and must be internally compared and verified by the Successful Proposer’s System to be the same
before allowing the process fo continue. All attempts, whether successful or not, must be logged
on the System.

“y "DOCUMENT REDACTED BY TLC - 12-5-10
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~ RESPONSE
SECTION(S)

8. The Successful Proposer’s System must provide a display and print capability for the following 7.23.2e
information for each On-Line Game:

DETAIL REQUIREMENTS

0. Verification that the sales for a draw have been closed:
b. Verification that the sales for the next draw (and appropriate multi-draws) are allowed;

¢. Verification that the dual entry winning numbers procedure has been successfully completed
by the Texas Lottery and the independent auditor via the Successful Proposer’s System;

d. Verification that the prize share verification process has been successfully completed on the
Successful Proposer’s System for all jackpot games;

e. Verification of final share values for each prize level and sales information has been
completed on the Successful Proposer’s System for all jackpot games; and

f.  Verification of the final online share count and sales information has been completed on the
Successful Proposer’s System for all non-jackpot games.

9. The Successful Proposers System must provide the winning retailer number(s) for top-tier 7.23.21
jackpot prize tickets.

10. The Successful Proposer must enfer the new estimated juckpot(s) into all appropriate systems as 7.2.3.2f
soon as possible, but no longer than four (4) hours after the draw break process has been
completed.

Scientific Games understands that the Texas Lottery currently has six online games, several of which have add-on features, and
that the drowings are currently performed twice a day, six days a week. These drawings are witnessed by an independent
auditor who cerfifies the drawing results in coordination with Texas Lotiery staff in the lottery gaming system. We understand

that the Texas Lottery drawings are supported by the lottery gaming system and the lottery operator staff. Information Redacted
§552.101/466.022/552.139

The responses to the drawings response requirements for RFP Section 7.2.3 will clearly show that Scientific Games’
gaming system offers the Texas Lottery a complete set of the online games drawing controls, from automatic game close
through dual entry of data.

Table 32. Drawinas Response Requirements

RESPONSE REQUIREMENT o

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in ihis
section.

2. The Proposer must describe its proposed System’s capability to meet the Texas Lottery’s drawing requirements.

)
)

00
»
= mEnaN
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SLR NAME

RESPONSE TO TABLE 32: DRAWINGS RESPONSE REQUIREMENTS

7.2.3.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Roles and Responsibilities 1: The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, the detail
requirements indicated in RFP Section 7.2.3.

Scientific Games has reviewed the online games offered by the Texas Lottery and we are thoroughly familiar with the wagering,
draw, and prize payment policies for the state’s Pick 3, Daily 4, Cash Five, Lotto Texas, Texas Two Step games as well as the two
multi-state offerings: Powerball and Mega Millions. We understand that some of the games have unique add-on features (e.q.,
bonus plays) and draw parameters. We find that our proposed has all the draw features needed fo support the
four twice-weekly draw games as well as the two fixed odds games that have day and night draws six days each week.

Qur LGS solution provides the support required to both pass scrutiny by an independent auditor and comply with all Texas
Lottery draw policies, practices, and procedures. Information Redacted
§552.101/466.022/552.139

7.2.3.2 DRAWING REQUIREMENTS (DR 6)

Response Requirement 2: The Proposer must describe its proposed System’s copability to meet the Texas Lottery’s drawing requirements.

In satisfaction of RFP Table 31, Detail Requirement No. 6 concurrently supports multiple online games, each with its
own draw schedule. By seiting game control parameters (lisied in Section 7.2.3), the system will support games drawn once or
twice per week (as with the Texas and multi-state matrix games) while other can have multiple draws per day (supporting Pick
3 and Daily 4). Scientific Games supports this range of game draws in all of our current jurisdictions.

7.2.3.2.A AUTOMATIC GAME CLOSE

The closing of online games is performed automatically by —there is no need for
operator infervention. Based control parameters established for each online game, the system
will automatically close game wagering at the designated time, prior fo the scheduled draw.

Once closed, automatically generates the necessary reports for pool verification. 3 _
SUPERIOR VALUE
" SEaam
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LOTTERY GAMING SYSTEM

The following reparts are available:

o Game status report (Figure 7.2-25)

e Draw shutdown (Figure 7.2-26)

 Draw scan report (Figure 7.2-27)

o Report draw certification report (Figure 7.2-28)

Our automated draw procedure and fost winning wager scan allows
us fo complete a draw quickly and efficiently. The length of time
needed fo accomplish each step can be found later in this response.
The system also allows manual override of key game close steps.

A = D $tatun < Weew

Advanced system automation tools
speed processing and reduce error.
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manages all game activity, including suspension (or enabling) of sales, cancellations, or cashing functions for the

remainder of the sales day after the lost drawing of that day. The after-draw disabling of sales for a specific game is often useful
in preparing for a change of the game’s matrix. All of these game contral switches can be changed at any time and the

modifications take effect in real-time.

7.2.3.2.8 GAME CLOSING DATA

The Games Management System (GMS) interface into the gaming environment allows authorized users to view the status of
each and every game in real-time (including at game cut-off) in a drill down detail method. Figure 7.2-25 shows an example of

the darity of the draw data screens.

At the highest presentation level the user is presented with the Game Status report screen. This screen displays the following
information for each game (when applicable for the game):

e Acual draw close date and fime @ Scheduled draw close date and fime
o Net game pool (sales minus cancels) o Draw declared officiol date and fime
o Hash total of plays (including cancels) o Next draw date and time

- _q::fg ji@MENT REDACTED BY TLC - 12-5-10



PART 7: LOTTERY GAMING SYSTEM

e Game name o Winning number entry dote and time
e (urrent drow number @ Pool status

o Next draw number ® Draw break schedule

o Winner scan and prize calculation date and time information Redactad

§552.101/466.022/552.139
7.2.3.2.C DUAL ENTRY OF WINNING NUMBERS (DR 7)

provides relioble, secure entry of game dlose daa (e.g., winning numbers) to each of our lottery customers. We have
proven in each of our jurisdictions that our system complies with the siate’s, os well as multi-state organizations’, stringent
security/auditing policies and requirements.

The process is configurable to satisfy the requirements of RFP Table 31, Detail Requirement No. 7, by requiring independent
data entry of two different management terminals by two different users (each must possess appropriate system security

privileges) inputting appropriate personal passwords draw verify screens are shown in Figure 7.2-29 and
Figure 7.2-30.
Scientific Games Director of Security, John Byers, will ensure appropriate system security privileges are in place for

dual entry of winning numbers. John has more than 25 years of information security leadership experience with lottery
operations, military, private industry, and city government (City of San Antonio).

Under the guidance of Operations Manager Mike Skibel, the lead operator on duty in the data center will be responsible for
overseeing the entry of the winning numbers and will allow the Texas Lottery and its designated external independent auditor to
enter winning number(s) for all online games. These entries will be made through different management terminals by different
users with proper access privileges. Scientific Games’ operator will provide their nome synchronized time, and will notify the
Texas Lottery of any unusual occurrences. After nofification from the Texas Lottery, the operator will advise the Texas Lottery
when the draw pools are closed and update the new Jackpot amount, throughout the Lottery Gaming System.
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Figure 7.2-29: Draw Verify Overlay
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Game:  MitMawh v

10/18/09 19:10

The input numbers are programmatically compared and verified by system software. If the numbers do not pass system
inspection, the entry process must be restarted from the beginning. Only when the numbers are confirmed to be identical will the
system allow the close/draw process fo continue. Each data attempt, whether a success or failure, is logged in secure audit files
within the system.

The screens of the successful dota entry are automatically printed for review/retention and a file of the event is created; that file
can be delivered to the Lottery for updating ICS and/or back office systems. As with winning numbers, the entry of prize and
jackpot amounts can be required fo go through a system verification process.

7.2.3.2.0 GAME CLOSING/DRAWING /CASHING TIMING

Scientific Games understands that every jurisdiction wants to minimize the period between the close of a game and the ability to
pay its winning fickets.

has been designed to complete game end processing as quickly as possible so that winning ticket holders can be
rewarded and players can being wagering on the next draw. Based on our timing estimates, Scientific Games expects to

Information Redacted
§552.101/466.022/552.139
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complete the drawing process in less than 15 minutes. The length of fime needed fo accomplish each step can be found in
Figure 7.2-31.

iens

AUTO-CLOSE GAME DRAW STEPS (MIN:SEC)
DRAW TASK NUMBERS GAMES MATRIX GAMES

Start draw break - -
Disable sells and cancels <00:10 <00:10
Close current drow and open next drow < 00:05 < 00:05
Allow sells and cancels for next draw <00:10 <00:10
End drow break <00:05 <00:05
Auto-enter winning numbers* <00:10 <00:10
Auto-verify winning numbers* < 00:10 <00:10
Process winning fickets in bet file 01:00 - 05:00 01:00 - 10:00
Calculate prizes <00:10 _ <00:10
Transmit draw data to ICS <00:10 <00:10
Make draw results official* < 00:10 < 00:10
(Prizes now ready for cashing)

Total maximum time < 06:00 <11:20

*If theses steps are performed manually, human intervention fime must be cdded fo the fime estimates.

7.2.3.2.F GAME CLOSE VERFICATION DATA (DR 8)

In safisfaction of RFP Table 31, Detail Requirement No. 8, at each draw process will provide the following verification
status/information:

b.

C

m =EREE

BEuEES

Information Redacted
Sales for the game being drawn have been dosed §552.101/466.022/552.139

Sales for the next draw (and appropriate multi-draws) are allowed

Dual entry winning numbers procedures have been successfully completed by the Texas Lottery and the independent
auditor through the secure eniry process

Prize share verification process has been successfully completed on for all juckpot games
Final share values for each prize level and sales information have been completed on for all jackpot games
Final online share count and sales information have been completed on for all non-jackpot games

© “DOCUMENT REDACTED BY TLC - 12-5-10
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RFP NO. 362-10-0001 @ JUNE 30,2010 @ TEXAS LOTTERY COMMISSION

7.2.3.2.F GAME CLOSING DATA (DRs 9 and 10)

The GMS interface into the gaming environment allows authorized users to view the status of each and every game in real-time
(induding af game cut-off) in a drill-down detail method.

At the highest presentation level the user is presented with the Game Status report screen. This screen displays the following
information for each game (when applicable to the game):

o Gome nome e (urrent draw number

o Scheduled draw close date and fime o Actual draw close date and fime

o Next draw number o Next draw date and time

o Winning number entry date and fime @ Net game pool (sales minus cancels)

@ Draw declared official date and time e Hash total of plays {including cancels)

@ Pool status o Draw break schedule R —

o Winner scan and prize calculation date and time §552.101/466.022/552.139
Satisfying RFP Table 31, Detail Requirement No. 9 will provide authorized users with the winning retailer number(s)

who sold fop fier juckpot prize ickets for the most recent draw.

Scientific Games’ operations staff, under the guidance of Operations Manager Mike Skibel, and guided by the
Texas Lottery approved security procedures established and monitored by Scientific Games’ Director of Security,
John Byers, will enter the new estimated jackpot(s) into all appropriate systems as soon as possible after game draw. Complying
with RFP Table 31, Detail Requirement No. 10, we will ensure that this data input is completed less than four hours following the
completion of the draw process. '
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7.3 INSTANT TICKET GAME MANAGEMENT

Scientific Games holds the disfincfion of being the industry’s first and most experienced Fulline™
vendor — supplying both online systems and printing instant tickets. We thoroughly understand
each side of the business, and their inferdependencies. This knowledge and experience provides
us with the valuable capability to provide online and instant games and services that really work
together. Since 1975, with our first instant system implementation, no other vendor’s staff has
gained more experience than Scientific Games in implementation and support of instant ticket
accounting systems.

SUPERIOR VALUE

It is also logical that the company that currently provides the Texas Lottery with its instant fickets is the company ideally sited
to manage those very instant ficket games. Our experience in the development, printing, and markefing of instant games is
unparalleled in the industry. No other vendor can offer the depth or breadth of instant game knowledge and experience as
Scientific Games can offer. And while we currently provides instant tickets to the Texas Lottery, we are excited about the
passibility of providing and operating the lottery gaming system that is actually used to manage your instant ticket gaming
sales.

Ancther instant ticket gome management benefit that Scientific

Games can provide to the Texas Lottery is our Cooperative Services

Programs (CSPs), a concept that we pioneered. Our (SPs enable us

to manage a loftery’s instant ficket operations as a means of

reducing experience costs to the lottery, while increasing the Designed by industry experts to
lottery’s retail sales. (SP contracts bundle instant tickets, systems, maximize sales p otential and
facilities management and/or other services, including the design
and installation of game management software, telemarketing,
field sales, accounting, instant ticket game design, inventory and
distribution, sales staff training, managing staff, and advising with
respect fo security, mainfenance, communicafion network, and sales
agent hotline service and field support for lottery jurisdictions. We
have (SP contracis with lofteries in Arkansas, Delaware, District of
Columbia, Florida, Georgia, Maine, Oklahoma, Pennsylvania,
Puerto Rico, South Caroling, Tennessee, and Virginia, and look forward applying our expertise to the management of instant
game operafions in Texas.

ensure product integrity.

We also understand the Texas Lottery gaming environment. We know how to support a lottery with huge instant ficket volumes.
We have reviewed and responded to the individual requirements included in Section 7.3 and, based on all of this knowledge,
we are confident that the instant ticket support systems included in will fully satisfy all of your needs and desires

throughout the contract period.
g pen Information Redacted

§552.101/466.022/552.139
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The gaming system seamlessly infegrates instant ticket support with online games management. And “integrafion” is

the important consideration; instant and online games are monitored and controlled through a single Games Management
System (GMS), financial accounting covers hoth game types, reports combine hoth online and instant activity, and a single
database retains oll gaming data. Integration also reduces the need for data file transfers between disparate systems and
reduces the resources needed foday 1o operate mulfiple, independent systems.

Following the responses fo specific requirements, we have provided a more detailed description of our instant ticket support,
induding distribution, new game definition, inventory moniforing and control, security, parameterized validation and settlement
controls, retailer accounting, and extensive reporting. We believe the description will explain the many benefits available when
the Texas Lottery selects our integrated gaming system.

We know from our support of large instant ticket jurisdictions, such as Pennsylvania, Indiana, China, and ltaly that our system
can easily handle the Texas Lottery’s yearly introduction of as many as 100 instant games. For example, while Italy is roughly
the size of the state of Arizona, the instant ficket relaunch in Italy in 2004 comprised more than 24,000 retailers, approximately
40% more than the current retailer population in Texas. Haly has nearly 58 million citizens, nearly 2.5 times the population of
Texas. The results of this relaunch effort have been extraordinary. Retailers have grown by more than 100% in six years, the
average selling price has grown by more than 100% and, most importanily, total sales have grown at an average rate of nearly
98% per year from 486 million Euros in 2004 to more than 9.4 billion Euros in 2009.

Scientific Games knows the configuration proposed fo Texas will not be stressed by the $2.8 billion in sales.

RFP Requirement: The Texas Loftery designs and introduces approximately 90 to 100 Instent Ticke? Games annually resulting in approximately S2.8
billion in sales. The number of games infroduced is subject fo change (increase or decrease) over fime. The Lottery Gaming System supporis the sales,
inquiry, tracking, menitoring and reporiing activifies of Instant Tickets both globally and at a retailer level.

Scientific Games considers this RFP requirement to be informative, therefore no response is required.

SUCCESSFUL

ROLES AND RESPONSIBILITIES e TLC

_ PROPOSER
1. Provides a Lottery Gaming System that supporis Instant Ticket Games X
2. Tracks Instant Ticket inventory status and pack status globally and at the retailer level X

RESPONSE

SECTION(S)

3. The Successful Proposer’s System shall provide the ability to track and report on the destruction 7.3.2
of individual and ranges of Instant Tickets.

- PART 7: LOTTERY GAMING SYSTEM

4. The Successful Proposer’s System must automatically calculate the retailer account adjustment 7.3.2
amounts associated with specific Instant Ticket pack status changes.
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RESPONSE
SECTION(S)

5. The Successful Proposer’s System shall provide the ability fo automafically record the transfer or 7.3.2
return of Instant Tickets via pack status changes.

6. The Successful Propeser's System shall provide the ability to electronically monitor availability of 732
game inventory and accept orders through the last available pack and/or ticket-range.

7. The Successful Proposer’s System shall provide the ability to provide the Texas Lottery with a 73.2
weekly report indicating the projected dates on which the curren supply of tickets for each game
will be exhousted. Additionally, this report shall show, by game: delivered fickets and start date,
weekly sales, close of game date and any and all pack statuses.

8. The Successful Proposer’s System shall provide the ability for the inquiry, tracking and 732
monitoring capabilities for inventory status and pack status at four levels (System wide, af the
retailer level, at a pack level and the individual ficket level range [from a icket range of one (1)
and up] within an individual pack). The Texas Lottery currently uses twenty-three (23) different
pack stafuses. Addifional statuses may be added as needed. The pack statuses shall include but
are not limited to the following:

1. Promotional 13. Inactive

2. Adivated 14. Defective Vendor

3. Returned InTransit 15. Damaged Refailer Chargeable
4. Stolen Retailer Coshable 16. Damaged Retailer NonChargeable
5. Stolen Retailer Chargeable 17. Damaged Courier

6. Stolen Retailer NonChargeahle 18. Lottery Omit

7. Stolen Warehouse 19. Vendor Omit

8. Stolen InTransit 20. Stolen Aggravated NenCharge
9. Siolen Recovered 21. Stolen Aggravated Charge

10. Lost Retailer 22. Lost Courier

11. Lost Warehouse 23. Stolen Courier

12. GLEPS Testing Non Chargeable

9. The Successful Proposers System shall log all status changes (user/retailer ID and date/time 7.3.2
stamp) for ranges of tickets (including a range of one [11) in the pack. The Successful Proposer’s
System shall provide the cupability to add in fext field comments by users. Comments must be
permanent once saved by the user and logged with user ID and date/time stamp.

DOCUMENT REDACTED BY TLC - 12-5-10
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RESPONSE
SECTION(S)

10. The Successful Proposer’s System shall provide the ability to provide daily Instant Ticket 732
inventory inquiry and reporfing, by pack and by ticket range, showing the status of fickets,
including the date and time of every status change of each icket and/or ticket pack and range
and method of settlement.

11. The Successful Proposer’s System must provide the ability to restore closed games that have been 7132
archived/purged from the Lotiery Gaming System for basic functions (e.g., investigations,
validations, returned packs, etc.) and have these transactions flow up into the overall Systems.
Files must be restored within two (2) Working Days of the Texas Lottery request.

DETAIL REQUIREMENTS

fable 35. Instant Ticket Gome Management Respense Reguirements

RESPONSE REQUIREMENT

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must provide a descripfion of the proposed Lottery Gaming System’s capability fo support the volume,
scope, development and management of the Texas Lottery's Instant Tickets operations as described in this section.

INVITED OPTION

3. Asan Invited Option, the Proposer must describe if its Lottery Gaming System will support single Instant Ticket
accounting. This includes the functionality to track all transactions (e.g., location, status, sales, validation, etc.) and
activities at the ficket level.

RESPONSE TO TABLE 35: INSTANT TICKET GAME MANAGEMENT RESPONSE REQUIREMENTS

7.3.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS
Response Requirement 1: The Proposer must acknowledge and occept the roles and responsibilities ond detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply, and often exceed, detail requirements
indicated in RFP Section 7.3.
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7.3.2 LOTTERY GAMING SYSTEM CAPABILITIES TO SUPPORT INSTANT TICKET OPERATIONS
(DRs 3,4,5,6,7,8,9,10and 11)

Response Requirement 2: The Proposer must provide a description of the proposed Lottery Gaming System’s capability to support the volume, scope,
development and management of ihe Texas Lattery’s Instant Ticke?s operations as described in this section.

Scientific games is confident we have the experience and personnel fo support the volume, scope, development, and
management of the Texas Lottery’s instant ticket operations because it is Scientific Games that pioneered the concept of
providing lotteries with customized partnership programs. Our Cooperative Services Programs, or (SPs, enable us to manage a
lottery’s instant ficket operations as a means of reducing operating costs to the lottery, while increasing the lottery’s retail sales.
(SP contracts bundle instant tickets, sysiems, facilities management and/or other services, induding the design and installation
of game management software, telemarketing, field sales, accounting, instant ticket game design, inventory, and distribufion,
sales staff training, managing staff, and advising with respect to security, maintenance, communication network, and sales agent
hotline service and field support for lottery jurisdictions.

We have (SP contracts with lotteries in Arkansas, Deloware, District of Columbia, Florida, Georgia, Maine, Oklahoma,
Pennsylvania, Puerto Rico, South Caroling, Tennessee, and Virginia. Under these (SP contracis, customers designate the services
they want us to perform from o menu of cooperative services offered. We also have cooperative service-style offerings in the
Ukraine and Germany, including five of Germany’s state lotteries and have signed an agreement for a sixth state lottery. We
also expect to begin a cooperative service-style arrangement with the Netherlands in mid-2010.

SUPPORT OF INSTANT TICKET OPERATIONS Information Redacted
§552.101/466.022/552.139
In satisfaction of RFP Table 34, Detail Requirement No. 3, tracks all instant tickets from printing plant shipping to

shredding (i.e., destruction) following game closure. Every pack must have an owner and a status at all times. An owner can be
any entity identified by a user ID (e.g., retailer number), induding retailers, LSRs, warehouses, auditing, security, games control,
QC, or even a regional offices (which can act as mini-warehouses). This model allows us to control inventory globally (i.e.,
located in places other than retailer stores) and at the retailer level.

The pack’s current status defermines fo which statuses it can be legally transitioned. In addition, the transition requesters
security privilege defines whether thal individual is allowed 1o change a pack fo the new status. The following are some of the
security checks made during pack status change processing:

o Retailer account status @ Pack ownership
o Retailer security privileges @ Game status
o Current pack status o Presence of ticket exceptions in the pack
o Target pack status o Retailer inventory size restrictions
DOCUMENT REDACTED BY TLC - 12-5-10 E‘(‘ﬁ BEzes
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formion
§552.101/466.022/552.139
After a game closes, tickets are collected from around the state and transitioned info statuses that eventually lead, following a

complete audit by the Lottery, to the final “desiroyed” status. Each of the status changes are logged in a history file that can be
reviewed af any fime fo ensure that all tickets have been accounted for.

An important point is that the system does not merely track the status of entire (unopened) packs. It also maintains status data
on individual tickets once the pack has been opened. This dual level tracking means that every individual outstanding ficket will
be identified, consolidated, and destroyed following the audit process.

In satisfaction of RFP Table 34, Detail Requirement No. 4, automatically calculates and posts financial amounts to a
refailer’s account when certain pack status changes occur.

Distribution — When a pack is assigned to a retailer af a distribution warehouse, it enters an “in-transit” status unfil it arrives
at the retailer’s terminal. The retailer scans the pack bar code (or the bar code of a shipment carton of packs), which moves the
pack info “received” status. When the retailer is ready to sell the fickets (i.e., removes the shrink wrap), the pack is scanned into
“activated” stotus, making oll of the included fickets ready for sale and redemption. When the tickets have been sold from the
pack, the retailer moves the pack to “settled” status by scanning the pack’s bar code (or a bar code of any ticket from within the
pack or through manual entry of the pack number).

Based upon the jurisdiction’s policies, the system can be configured fo charge the retailer’s account upon the transition to
received, activated, or sefiled. The key here is that the sysiem knows when the charge should occur, knows the monetary value
of the pack to charge, and knows the retailer commission to deduct from the amount. The charge is done automatically.

The system may also he configured fo delay the charge until a specified count of low tier tickets have been redeemed from the
pack or n days following acfivation. In each case the system will automatically move the pack to settled status, af which time the
automatic posting of the charge takes place.

Returns — supports several technigues for returning tickets from retailer locations. The most frequent is the return of
unsettled packs awaiting sale ot the store. In this case, the pack is scanned af the retailer terminal by the LSR to transition the
pack from received fo “returned in-transit” status. When the pack reaches the warehouse, a single bar code scan automatically
moves it into the appropriate (default) status (either warehouse, available for distribufion, or warehouse, unavailable). In this
case, the refailer has not yet been charged for the tickets and the system will not post any financial fransactions to the store’s
account.

If the pack return is done after the pack has been sefiled (i.e., the retailer has been charged for the tickefs), the warehouse scan
will automatically post an adjustment to the account, effectively reimbursing the store for the original pack amount (minus
commission).

The system can also process a partial pack. In this case, some fickets of an activated pack were sold, and the rest returned. When
these loose (unsold) tickets are scanned at the warehouse, the refailer’s account will automatically receive a credit for the cost of
the individual tickets minus the associated commission.

HEEER
EFEER
‘éﬁgaﬁJMENT REDACTED BY TLC - 12-5-10

EEEN




PART 7: LOTTERY GAMING SYSTEM

nformation Redacted
§552.101/466.022/552.139

Complying with RFP Table 34, Detail Requirement No. 5, a pack of fickets in received status af a refailer site can be either
transitioned (“swapped”) to a LSR's personal inventory or returned fo the warehouse. The system automatically records the
movement when the pack is scanned and the pack status is changed in the system’s database. The status change is recorded os a
ftime-stamped event, with the retailer ID, game, pack, and, if appropriate, the LSR's ID included in the transaction. To allow for
special drcumstances, the system also provides processes to take an unopened pack in activated or settled status and transifion
it back fo received to allow the LSR to take possession. This capability is usually reserved for an authorized management
terminal user.

Satisfying RFP Table 34, Detail Requirement No. 6, keeps track of every ticket of every pack throughout the life cycle
of the gome. The warehouse is able to distribute tickets from a game unfil the last pack goes out the door. At every step
thereafter, the system is constantly aware of the pack's status, location, and owner. If subsequent packs are added to warehouse
inventory through a new print run, the system automatically begins tracking the tickets. The telemarketing function provides on-
screen information about the general volume of tickets left in the warehouse for any given game.

tracks inventory at fwo physical levels: pack and ticket. It allows tracking, reporting, and data querying on two location
levels: globally (i.e., system wide), and owner (i.e., retailer). When tracking at the ficket level the system can work in contiguous
ranges or discrete fickets.

Scientific Games’ System Project Manager, Eric Deaton, will ensure that the delivered F
LGS satisfies RFP Table 34, Detail Requirement No. 7. Eric and his system delivery team will
ensure the report indicates the projected dates an which the current supply of fickets for each
game will be exhausted. Additionally, this report will show, by game, delivered fickets and start

date, weekly sales, close of game date and any and all pack statuses. ﬂ y
Praant |

Scientific Games' Operations Manager, Mike Skibel, and his operations team will Eric Deaton

supply the Lottery staff with this weekly report.

Exceeding the system’s support for the 23 listed Texas pack statuses, it offers the statuses shown C%

in Figure 7.3-1 1o allow finer tracking granularity. The additional statuses provide a wealth of |

effeciive reports and dota analyses. CACEEUS

Figure 7.3-1: Additionol AEGIS-EF Pack

STATUS TITLE

DESCRIPTION o
e Warehouse, available Pack is in warehouse available for distribution; “virgin stock” or full return from
field
o Consigned o LSR Pack is in trunk stock of LSR
o Delivered, Unconfirmed Pack is assumed fo be in shipment carton delivered to retailer site
@ Delivery Refused Shipped pack was not accepted by intended retailer
o Destroyed All tickets in pack have been destroyed by Lottery staff
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STATUSTITLE DESCRIPTION

e In transit to retailer Pack was packed in shipment and is on the way to retailer

o Partial seftled Retailer was/will be charged for the sold fraciion of pack

o Promo, player Tickets within pack are given away to players

@ Promo, retailer Pack was given to retailer for promotional purposes

o QC, security Two separate statuses are used to isolate pack for various quality checks, security
o QC audi invesfigations, or system audits

® Received Pack has arrived at retailer location

o Settled Retailer was/will be charged for cost of pack

e Warehouse, unavailable Returned full pack reached warehouse, but is not eligible for redistribution

Scientific Games understands that the Texas Lottery may add additional pack statuses at any time during the contract; we will
ensure that the is ready to include them in its processing. This satisfies RFP Tahle 34, Detail Requirement No. 8.

Information Redacted

Each pack (or ticket range) status change can have an associated §552.101/466.022/552.139

comment field. Used primarily by management users, this
capability allows a permanent record of “why’s, when's, and who's”
to accompany the logging of the event. This feature satisfies RFP
Table 34, Detail Requirement No. 9. The field can be written into
automatically, such os when a pack is moved to LSR inventory at a
retailer terminal, the system can insert a default fext string fo :
better document the process. In either case, the D of the and securify.
commenter and the event’s date/time stamp is included in the

record.

Currently supports additional pack
statuses for management control

Satisfying RFP Table 34, Detail Requirement No.10,

provides a wealth of instant ticket inventory and financial queries

and reports. Mike Skibel, and his operations team will provide a set

of daily inventory inquiries/reports by pack and by ticket range showing the status of fickets, induding the date and fime of
every change (transition history) of each ticket, ticket range, or pack. Setiled fickets/packs will additionally include the method
of settlement

Scientific Games understands that some situations require checking on data of a long-closed instant game. Complying with RFP
Table 34, Detail Requirement No. 11, under the guidance of security procedures established by Our Director of
Security, John Byers, and approved by the Texas Lottery. Mike Skibel and his operations team will have the ability fo restore an
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archived instant gome file set (inventory, validation, game parameters) o a system (usually a test system) to support queries
and reporfing. Mike Skibel will implement Texas Lottery approved procedures fo ensure restoration of the files within two
working days following the Texas Lottery request. These restored game files will allow review of status change histories, perform
pack/ticket returns, or research ficket validations.

7.3.2.1 SUPPORTING THE TEXAS LOTTERY INSTANT TICKET VOLUME AND SCOPE

Scientific Games' system is used in some of the largest lottery instant ticket operations in the world today. As presented
throughout our proposal, our operations in China, ltaly, Florida, and Pennsylvania are just a few of the testaments to the
strength of our systems technology to handle high-volume instant ficket inventory and transaction management, as well as our
expertise in driving value to our lottery customers in growing their revenues.

Below are some key statistics on production averages that demonstrate our system capabilities in supporting transaction volumes
comparable or exceeding those of Texas. In addition, as detailed in Section 7 our proposal, we have proposed the latest
advancements in system hardware for Texas further increasing processing capacity. In all of these exemples, our systems have
considerable excess resource capacily to continue 1o increase volumes.
o (China
- 50,000 retailer terminals

> In excess of 3 Billion fickets sold per year and growing (compared to approximately 800 million fickets sold annually
for Texas)

> 76,000 packs shipped per day
o ltaly

> 47,000 retailer terminals

> 9.3 Billion Euros hillion annual instant ticket sales

> 11.5 million prize validations per week

5 600,000 packs in transit each week

> 533 million a week ($1.74 billion per year) in instant ficket sales
o Horida

> 14,000 retailer terminals

» $2 Billion annual instant ticket sales

» 18,000 packs in transit each day

> 1,900 packages shipped daily
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o Pennsylvania
> Nearly 10,000 retailer and self-serve terminals
> $1.74 hillion annual instant ticket sales
> 4,000 packs in transit fo retailer every day
> 525,000 packs in the field ot any one time

7.3.3 SINGLE INSTANT TICKET ACCOUNTING

Invited Option 3: As an Invited Option, the Proposer must describe if ifs Lottery Gaming System will suppor! single Instant Tickef aecounting. This
includes the functionality to irack all transactions (e.g., location, staius, sales, validation, efc.) and activities af the ticket level.

currently supports ticket level tracking by location, status, validation, settlement, and
movement. Scientific Games is working on the NASPL best practice for Instant Ticket —
Management as part of the NSI initiative. In collaboration with all vendors, we are defining “
solutions to capture accounting for instant ticket sales as they happen. We will confinue our
support for this industry initiative, and look forward to presenting the NASPL solutions fo the
Texas Lottery when finalized.

HNVIIED

In addition to this current collaboration with the NASPL initiative, Scientific Games offers the Texas Lottery unique experfise in
implementing similar ticket-level sales tracking. The following is an overview of our experience in this capability.

Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released

7.3.3.1 AEGIS-EF INSTANT TICKET OVERVIEW

The following is an overview of AEGIS-EF instant ticket support capabilities.

7.3.3.1.A TRANSACTIONS

and instant ticket processing is no exception. All scratcher activity performed at the
WAVE™ retailer terminal is performed by sending in

; Information Redacted
Gamse §552.101/466.022/552.139

If our instant ticke system option is selected by the Lottery, we will work closely with the third party ICS provider to ensure their
IS is able to receive, inferpret, and process any transactions that we implement in Texas.

7.3.3.1.B TICKET INVENTORY

Throughout the industry the basic unit of distribution and accounting for instant games is the pack. At all times the status and
location of every pack is known by and all transactions performed by all users (including GMS users, LSRs, and
retailers) are fracked in real-time. We also support pull-tab icket data if someday that becomes important for the Texas Lottery.
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Information Redacted
§552.101/466.022/552.139
Additionally, the entire life history of each pack—in fact every ticket when parts of a pack “go their separate ways,” —is

maintained or and is available for inquiry to support Lottery research and investigation.

supports up to a which means we can process fickets from s many as
and as many os ten million packs. We can support as many as one billion fickets within a single
instant game.

Pack Status/Ownership = Key 1o our system design is that every pack must have an owner and a status af all fimes. An
owner can be any entity identified by a user 1D such as retailers, LSRs, warehouses, audit, security, games control, Q, or even
regional office (acting as mini-warehouses). This model allows us to conirol inventory globally (i.e., located in places other than
retailer stores) and af the retailer level.

The pack’s current status defermines fo which statuses it can be legally transitioned. In addition, the transition requester’s
security privilege defines whether that individual is allowed to change o pack to the new stotus. The following are some of the

security checks made during pack status change processing:

o Retailer account status o Pack ownership
o Retailer security privileges @ Game status
o (urrent pack status @ Presence of ticket exceptions in the pack
o Target pack status @ Retailer inventory size restrictions
Pack Settlement — We offer a number of different ways for packs to be settled. supports an aufomated technique

that can be made equivalent to about any jurisdiction policy.

supports several pack settlement mechanisms: automatically (by time or by redemption activity), manually by the
owning retfailer, or through a GMS screen.

Our system offers several parameters for controlling “auto-settling” of packs, induding the following:

o Count of days since the pack was adtivated for sale.
@ Percentage of low-fiers that have been cashed within the pack.

® When the refailer’s inventory exceeds the maximum allowable count of activated packs within a game. (The pack that
has been activated the longest will automatically be setiled).

These parameters can easily be set to support the current Texas Lottery setilement policy and can be configured to support
future policies changes.

If needed in the future, the system can allow a retailer to manually settle any pack after it has been received and activated. In
this case, the refailer goes fo the Pack Seftlement function on the insiant games menu of the WAVE™ terminal and either scans
the bar code printed on the pack activity card or any tickets from that pack, or manually enters the game and pack number. If
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AEGIS-EF determines that the given pack can be seftled, the settlement will take place in real-fime and a receipt is returned to
the terminal.

A sufficiently privileged Lottery employee has the ability to settle a pack “on behalf of” a retailer, through GMS. Scientific Games
will work with the Lottery fo establish retailer seftlement parameters that comply with evolving policies and procedures.

7.3.3.1.C MANAGEMENT CONTROLS

instant ficket accounting functions will fully support the existing business rules and procedures used by the Texas
Lottery will provide game account record keeping for every gome, including instant tickets acquired, stolen, missing,
returned, domaged, misprinted or canceled, as well os the ending inveniory value.

Pack Management ~ If a staius transition is not allowed, an appropriate warning message is displayed fo notify the user that
the move failed. These controls apply to all system users, including retailers, LSRs, Lottery personnel, and warehouse staff.

Tracking pack status s a core function of . Because the system journals the history of every transacfion affecting status
or location of every pack, the system can report on transactions over a period of fime for one pack or a range of packs or any
possible location (e.g., warehouse, in-transit, LSR, or retailer).

GMS provides maximum inventory research and investigation flexibility to the Lottery. A series of GMS screens and reports are
available that show on inventory by game, pack status, ownership or date ranges.

GMS provides a complete audit trail of each transaction that affects a game, pack, or ficket. Accountability is provided down to
the ticket level. The system also incorporates internal controls fo prevent anomalies after the game definition information is
loaded (e.g., settling packs that are not in activated status).

The system uses more than two dozen individual pack statuses, though most jurisdictions use between 12 and 15 of them fo
support their policies and practices.

The owner designates “location” or “responsibility” and the status indicates the use or situation of the physical ickets.

Statuses only apply to an entire pack of fickets. Ticket exception ranges can be defined within a pack to document cases where
the tickets’ “status” diverges from the pack’s official status. For instance, marking a block of tickets stolen within an activated
pack would not change the pack’s status, but the ticket range would be marked as a “stolen” exception with that pack.

GMS is able to move blocks of packs from one owner to another and/or transition them all o a single target status with a
minimum of user input.

Pack Transition Control — At rules-based control table monitors ticket movements within the system. Before any
pack status can be changed, the system checks the grid to verify the move is legal and that the requesting user is authorized to
perform the move. Additionally, the statuses of fickets within the pack may block a status change—a prime example of ficket
level controls is blocking the return of a full pack for credi if it contains redeemed or stolen tickets.
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If a status transifion is not allowed, an appropriate warning message is displayed o nofify the user that the move failed. These
controls apply to retailers, LSRs, Lottery staff, and warehouse personnel.

The transition control matrix (sometimes referred 1o as the Security Grid) is structured as a two-dimensional table with one axis
listing the “from” pack status and the other labeled with the “to” (or “target”) status. The intersection of any from and 1o status
pair coniains the user types that are allowed to complete the desired transition. The grid can be viewed or modified in real-time
through the GMS.

Security Controls — One of the first things a “curious” derk might try is “fishing” for winners among unsold instant tickets by
scanning bar codes of unscraiched instant tickets and, when prompted by the retailer terminal, entering guessed security digits
(PINs). The goal is to fortuitously match valid ticket data and learn if the icket is @ winner or loser.

Information Redacted
§552.101/466.022/552.139

Data Protection — The system protecs instant ficket information and validation data from unauthorized access during the
period from ticket manufacturing through the period where ickets are being distributed, sold, and validated and ending when
the game is no longer active and it is removed from the system.
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Information Redacted
§552.101/466.022/552.139

Adjustments — The system supports a full reperfoire of instant ficket finandal adjustment tools, including appropriate

adjustment types and the ability to automatically calculate monetary values based on ticket counts. The same adjustment
posting processes, data refention and audit trails used for online adjustments are availoble in the instant system. A good
example of this adjustment support is the issuing of debits/credits for refurned ranges of tickets.

Stolen Tickets — The system is configured fo block the redemption of stolen or missing tickets and track missing or delayed
shipments. Scienfific Games will position the system to serve as the initial point of contact for damaged, misprinted, or
mis-packaged packs of tickefs.

Pack History — The GMS Pack History Report provides historical detail for one or more packs of instant tickets. From the
moment a game is loaded onto the system from a vendor’s file until the game is purged from the system, every single adtivity
that touches a pack or changes ifs status or location is recorded and reported with full detail including date, time, from-fo status,
from-to location, and the user who inifiated the transoction. Figure 7.3-2 shows a typical Pack History Report.
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Connecticut Lottery Corporation
i =
Hl Pack History NS
oEn
SCIENTIFIC GAMES Game 631 Pack 12632 All Locations
Thers ¢y, Aprd 27, 2006 11:53.30PM Sorted by Date -
Dste Locstion MName Gama MName Pack Aromalies  Pack State Ordar Numoar
O 57004 438PM 400 John Downey Warshouse: 531 HOLDBM POKER 1 Mo (2 eatable - \irgin Packs
How 5304 11208 102408 ERIDGEPORT CTGO B2t HOLD B POKER 12612 Mo (¥)ccated to Shipmant 03653
Mow 52004 357 103460 BRIDGEPORT CITGO g1 HOLOBM POKER 15 Mo @9 Transit 9,853
Mov T004 000AM 103408 ERIDGEPORT CTGO 31 HOLD'EM POKER 12632 Mo (7Received by Retaier o853
Des 142004 10.154d 108460 ERIDBEPORT CTGO g31  HOLOPEM POKER 12852 Mo (1T ctiented for Sale an a5y
Dec 202004 1300PM 108406 ERIDGERORT CTGO 31 HOLY'BM POKER 12832 Mo OT)Setthd 08,853
Toosl Entries: L]

The following options give the user much flexibility in requesting this report:

Information Redacted

o Included Data: o Sort Options: §552.101/466.022/552.139
> Game Number/Name > Date
> Pack Number (or ALL) > Game
> Pack Status (or ALL) > Location

These data are retained in the

Retailer Report Mirroring — has the ability to display instant ticket reports exactly as they will display/print
at the WAVE™ retailer terminal. This mirroring ensures that when a retailer calls support personnel with a question about a
recent report both parties will be able to look af the same image and see the same data. This greatly streamlines telephone help
calls.

Retailer Licensing —We offer a full licensing feature within as part of the base system, but we know that every
Lottery has its own unique policies and processes. Upon contract award, we will present our licensing capabilifies and work with
Lottery staff fo select the optimum set of features, screens, reporis, and automated controls fo satisfy ongoing licensing.

The system will track all events in the license process, from initial application, through vetting, charges account setup. We are
confident that our base system will safisfy o large percentage of your requirements and we will modify the system to complete
the licensing feature.

7.3.3.1.0 MANAGEMENT REPORTS

provides  wide variety of instant ticket inquiries, including shipped and pending orders, instant game pack lookup,
refailer inventory, game definition, terminal and instant ticket research, sales activity, settled inventory, ended games, full and
partial pack returns, shipped packs, and LSR inventory.
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SAREN



PART 7: LOTTERY GAMING SYSTEM

will support the Lottery staff in their mission fo not only generate sales, but fo be a credible source of information fo

the reiailers. The following are some of the key features and functions included with GMS to help the Lottery strengthen their

partnership with retailers:

o Order history (including shipped, pending, and

previously delivered)

o Pack lookup (current status, location, history, efc.)

o Retailer current inventory

o Game definition

o Terminal and instant ticket research
o Sales acivity

o Retumed inventory

o Seftled inventory

Information Redacted
§552.101/466.022/552.139

e Game information (current games, ended games, remaining fop prizes)

o Full and partial pack returns

o LSR information (representative and route, and packs issued and returned)

Figure 7.3-3 provides a summary of standard instant ficket reports available through the GMS.

T A { 4 1 ACRIC L} Tirl o D
J 3-3: Stongard ARGIS-EF Instant Ticked il.v'.-.‘i'=={}:.l ment Keparis

....... _ REPORT
o Access fo the Autherization Grid (Management
Users)

PURPOSE

Reports accesses to the security grid for update intent.

o Access fo the Security-Relevant Files

Reports all accesses to all security relevant files (e.g., transaction file,
game files, pool files, previous befs file) for read/update intent.

o Activations and Returns by Game

Shows, by game, total number of tickets (or packs) activated and
returned on a daily basis.

e Activity by Retailer (online + instant)

Shows the activity by retailer for any particular day, including sales,
pays, claims, and cancels.

e Adjustments Report

Shows total adjustments by type on a daily basis.

e Daily Pay/Claims Report

Shows tickets paid and daimed, by day.

o Instant Games [nventory Report

Shows all currently available games and current inventory levels,
available in real-time.

o Instant Games Prize Liability Report

Shows the tofal possible prize liability by prize level, by game.

o Invalid Pays Analysis

Shows, by retailer number, the number of invalid poy attempts made
by a retailer for a given day.

DOCUMENT REDACTED BY TLC - 12-5-10
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7.3-3: Stondard AEGIS-EF instant Ticke! Management Reporis

'REPORT

PURPOSE

e Inventory Status by Game

Shows, by game, the number of tickets or packs, by all inventory
statuses.

o Lottery Paid Claims Report

Shows claim information on prizes paid at lottery offices.

e Lottery Pay Report

Shows prizes paid af Lottery headquarters.

o Management Terminal User Report

Lists all Management terminal users by user name or group name.

® On-Demand Packs Report

Lists all packs issued on a particular day by retailer number.

@ Pack Swap Alarm Report

Generated off-line showing all pack swaps performed and retailer
number for the previous day.

o Pack Swap Report

Shows, for a specified date, game number and pack number of packs
swapped for a particular retailer or sales representafive.

o Packs In-Transit

Lists all packs in transit by retailer number and by region provided fo
the Lottery in real-time processing.

o Retailer [dentification Report

Lists all Lottery retailers in alphanumeric order by either retailer name
or by retailer ID af the Lottery’s option.

o Retailer Record Modification Report

Shows changes to the retailer record file by retailer number.

@ Shows Prizes Liabilities Report

Shows, for each online game and prize level, the prize liability at
beginning of day, prizes added and paid that day, daily reversion
amount, and prize liability ot end of day.

o Tickets Poid/Claimed Report

Shows, by ticket transaction, the number of tickets paid or claimed for a
given day.

o Transaction Listing

A chronological report of any or all transactions by date, time,
transaction number, and any other sort option as required by the
Lottery.

o Validation by Game

Shows total, by gome, the dollar value of tickets validated on a daily
basis.

& Weekly Chain Reports

Shows for all chain accounts combined online and scratch icket
information based on the previous complete billing cycle.

@ Weekly Chain Statements

A weekly statement showing for all chain accounts combined online
and scratch ticket information based on the previous complete billing
tydle.

nEseN
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PURPOSE

@ Weekly Combined Billing Report Shows for all retailers combined online and scraich ticket information
based on the previous complete billing cycle.

® Weekly Sweep Report A report of weekly sweep amount due from each retailer, detailed for
online and scratch amounts due.

o Year-to-Date Retailer Commission Report Lists all online game, scratch tickets, and miscellaneous commissions
earned by retailer, by calendar year and fiscal year, to date, as
specified by the Lotfery.

e Zero Sales Report Shows, by retailer number, any terminals with no sales for a given day,
with a summary of total frequency for the year for retailers who appear
on any day.

Scientific Games will work with Lottery staff to replicate the current report which presents estimated instant ticket sales based on
a game's redemption traffic and its documented winners ratio for each prize tier.

Information Redacted

7.3.3.1.F TICKET VALIDATION S552 T /A6 00252130

Just as inventory information is updated in
. Once an instant ticket is cashed, any subsequent
cashing requests will elicit an “already cashed” message and no prize award will be authorized.

The system also enforces the Lottery’s defined redemption period separately for each game. This end-redemption control can be
set to conform to any Lottery policy and can subsequently be changed in real-time if circumstances warrant.

An authorized user may prematurely end redemption of a single instant game through a simple GMS function. That termination
may either be made effective immediately or sef o a specific future dafe.

fully supports prize structures for low-, mid-, and high-tier levels, each containing numerous prize levels. The system
can easily support as many os os a fop prize. Non-cash prizes are also wholly supported.

There are no limitations within for prize fiers or payout levels. Ii is standard functionality that high-tier prize levels
require the ability fo determine if a prize payout involves the file claim process.

The status and history of every winning instant ticket is securely maintained by . When a validation request is received
by the system it automatically inquires against a validation mainivined fo deiermine the following data:

o Status of the game
o Status of the pack and ticket (i.e., is it in a payable status)

o Status of the processing (winner, not a winner, previously paid, efc.)
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Information Redacted
o Prize value (if it is a winner) §552.101/466.022/552.139

o The type and status of the retailer making the request (regular, high-tier claims, lottery, active, inactive)

responds to the issuing terminal with one of the following possible resulis:

o Pay prize o Previously paid here o Pack not activated
o File claim form o Previously paid elsewhere o Function not allowed
o Prize above max o Game not active e Not a winner

Stolen/missing tickets presented for redemption will elicit a “suspect ficket” response that is typically displayed as a generic “file
claim form” message to the clerk. When the validation processing verifies that the ticket is a winner it specifies the amount fo be
paid. During the business requirements collection phase of the implementation project, Scientific Games will collaborate with
Lottery staff to define the exact validation response fext to be displayed on the WAVE™ screen.

When a ticket being validated is from a pack in a “partial” inventory status, (for example partial return or parfial stolen), the
ticket being cashed must be in a range of tickets having a status that is “cashable” (uctivated or settled).

Real-time, host-based control of instant ticket inventory and ticket status allow the system to support cross-validation, which
allows tickets bought at one retailer to be cashed at any other retailer location.

Prizes - supports a number of different prize types: cash, merchandise, annuity, mixed, cross-redemptions (online
tickets as prizes). Euch game can have as many as  different prize fiers. Prize monetary values or descriptions can either be
unique or duplicated within a game without affecting redemption processing.

Each prize tier can be configured with a description strings os long o allowing great latitude in
displaying a complete and unambiguous “pay” message at the refailer terminal.

7.3.3.1.F INSTANT TICKET GAME CREATION

readily accommodates lorge game volumes. The system currently support:
active instant games at one fime and provide support for the introduction of as many games per
year as needed by the Lottery; it easily exceeds the current rate of  game drops per year. Cr#

Each game can have as many as _
EALCEUD
Because pull-tab gumes are configured and processed as another instant game, our system can

easily handle that game type if the Texas Lottery decides fo deploy them.

Game Definition — is able o load a

g~ 33232
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Information Redacted Supports active games — far
§552.101/466.022/552.139 exceeding the current  games
per year.
It should be noted that our system places no restrictions on the count of instant fickets that can be loaded during a

single business day.

For each prize tier the game definition file contains, prize type, prize description string, winners ratio, count of winners, and
total fier monetary value.

The file also can provide the system with physical dimensions (width, length, thickness) of the gume’s pack. The weight can also
be provided by the ticket vendor. These data can be useful during the warehouse packing process and for stocking ITLMs or PATs.

The gome definition can support pouch games and we can handle the discounted per-ticket costs involved in such o
game. Tickets from pouch games will validate properly and the system will enforce the Lottery’s policy of ticket returns.

Game Data Modification ~ An auihorized user may use GMS screens to modify game parameters and constants ot any fime.
Those changes will take effect in real-time and they remain valid until they are subsequently changed. As with all queries and
updates fo system data, these game modifications are permanently recorded in order to support later security audits.

Game Closing/Removal — offers the Texas Lottery the convenience of performing game-end accounting for any
qualifying instant ticket games. Scientific Games will provide the appropriate end-of-game accounting reports for a particular
game upon request. The game-end accounting reports will include the expired games — those that have reached their end
redemption dafe.

All outstanding or leftover packs can be audited by authorized Lottery employee. GMS will allow the Lottery to place the games
in an archived status. An archived games list would be provided to Scientific Games to authorize purging the games from the
database. These games are then backed up on electronic storage media before removal from the system.
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PART 7: LOTTERY GAMING SYSTEM

The system can produce end-of-game reports summarizing the stafe of the game, including the following data elements: =

o Total count of tickets sold

o Total count of tickets within the warehouse
o Total prize amount paid — by prize tier

o Total prizes not redeemed — by prize tier

o Inventory status changes for all tickets within the warehouse fo be destroyed

7.3.3.1.6 INVENTORY ORDERING

The system can accept ticket orders from felemarketers (inside sales), LSRs or retailers using a special WAVE™ terminal screen,
the GMS on-demand order screen, automatic routines using a predictive ordering process (unique fo Scientific Games), or from a
system-controlled inifiol allocation process used for games new fo the field.

7.3.3.1.H INVENTORY REPLENISHMENT

There are three basic techniques to physically replenish retailer instant ficket inventory: swapping of packs between LSR frunk
stock and retailer inventory, creating ficket shipments in the warehouse, and fulfilling on-demand orders to a walk-in refailer.

Pack Swapping —

Information Redacted
§552.101/466.022/552.139

Warehouse Activities — GMS warehouse and distribution features and functions are derived from our 30 plus years of
experience operating lottery instant game warehouses in North America and Europe. We know the issues and unique
requirements for efficiently and securely operating these facilities. With every implementation of our system—whether we
operate the warehouse or our lottery pariner operates it—we sirive to improve our functions and features to meet each lottery’s
unigue requirements.

The instant ticket system proposed fo safisfy Texas Lottery requirements will be fightly integrated with Scientific
Games' instant icket warehousing, order distribution, and inventory system, ™" We have a similar interface design
between ar system and system in successful operation for the Pennsylvania Lottery.

We understand completely the interface requirements and are well prepared fo provide the interface required to support order
distribution and inventory management operations af the instant ticket warehouse through a connection to both data centers
and all systems.
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Information Redacted
§552.101/466.022/552.139
Because of the Texas Lottery’s great dependence on continued instant ficket sales, we recognize that the Texas instant ficket

volume places a huge responsibility on the warehouse staff. This staff expects and requires maximum performance from the
Order Packaging and Warehouse system. To ensure confinued revenue growth neither your gaming system nor warehouse
packing controls can be a limiting factor. Our systems support more than S8 billion in annual instant sales with efficiency and
security.

Our order packaging application is designed with great attention fo
ergonomics and efficiency. It also ensures that all system feedback
(exceptions as well as positive confirmations) are recognized by the
warehouse staff. A single missed scan or unnoticed error condifion can
cause problems for retailers, Lottery management, as well as players.
Wherever possible, bold visual and audible cues are utilized to ensure that
the packer does not miss any “events” or nofifications. See Figure 7.3-4
for a sample of the pack order screen. e s TR Y 2k

The GMS order packaging application evaluates the status of the order

with each bar code scan. For efficiency, as soon as the application detects that the last required pack of an order has been
scanned, the application automatically prints one copy of the manifest report and a label for each of the bags or cartons.
Immediately after the lust pack is scanned the packer can begin to fill the containers, attach the labels, and insert the manifest
report. We will make sure that queued orders are released to packaging at least ance per hour.

We will set up our ordering subsystem to support the soriing of outgoing packages by size of shipments.

We will establish a process where all orders that are not packed and shipped the same day are documented on a report and
transmitted fo the retailer’s regional office. We will produce other needed shipment reports to confinue the Texas Lottery's
current processes and policies.

New Game Distribution — In most jurisdictions, the disiribution of tickets from a new gome is handled separately from the
daily shipping of inventory to the field. New game orders may be packed over a span of several days and held in a specil
warehouse areq. During this time the “shipment” for these on-hold orders remains open while daily order shipments are
processed and sent immediately.

The warehouse supervisor has flexibility with, and great control over, the automated GMS process that generates orders for new
gomes. The current key parameters are refailer-price-paint specific preferences for the number of packs for new games, and the
allocation percentage determined by the warehouse supervisor. New Game orders can be created for one or any number of
games in a single run. Other parameters, such as “family suites”, can be substituted or added to the existing parameters fo drive
auto-generation of orders.

The distribution software —the sume routines used in our highly successful Cooperative Services warehousing
contracts— fully supports this pack-and-hold technique. Once all the new game shipments are prepared, they can all be
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simultaneously transferred fo retailer sites across the state. The sysiem also supports early shipments fo select retailers —either
by chain, region, or individual refailer number. information Reilactesd
§552.101/466.022/552.139

7.3.3.1.1 ACCOUNTING

instant ticket accounting functions will fully support the business rules and procedures currently used by the Texas
Lottery. This ensures that the phosed migration project will be transparent to your refailers and players, minimizing adverse
impact and lowering implementation risk.

will provide game account record keeping for every instant and pull-tab game, including instant tickets acquired,
stolen, missing, returned, domaged, misprinted, or canceled, s well as the ending inventory value. supports the
functions to fulfill all of the obligations required by the following subsections:

Charges for Packs and Deals — Settlement detail is maintained on and conforms to the weekly accounting cycle
(Sunday — Seturday used today for Texas retailers). An active refailer’s weekly invoice will typically include an item charge for
instant pack settlements and retailers will need detailed information from the system to be able to reconcile their account. To
support this activity, provides the Weekly Setilement report available at the retailer terminal as well as through GMS,
which lists the game, pack, and date seitled for all packs settled during the specified weekly accounting cycle (current or
historical) for a given retailer.

Returns - fully supports the return of packs and loose fickets for credit. Depending on jurisdictional policies, the
return process can be performed af the WAVE™ with credits being issued immediately or the financial posting can be inifiated
when the tickets have reached ihe warehouse refurn desk and the counts can be verified by authorized personnel.

In both process, has the following reports to document returned packs and tickets:

Warehouse Full Returns Report — Shows details of packs returned by LSRs to the warehouse. The following options give
the user considerable flexibility in requesting this report.

o Date range of returns o Game

e ISR e Warehouse

Retailer Full Returns — Shows details of packs returned by retailers. The following options give the user much flexibility in

requesting this report:
o Date range of returns e SR
o Game number (ALL) o Retailer number (ALL, chain, region, key accounts

only, or one of other parameters)
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Information Rected
§552.101/466.022/552.139
Activations and Full Returns — Shows summary (counts and amounts) of packs and tickefs activated and returned. The

following options give the user flexibility in requesting this report:

o Date range of returns ® Game number (ALL)

Partial Return Details — Shows details of partial packs returned by retailers. The following options give the user much
Hlexibility in requesting this report:

e Date range of refurns o Retailer number (ALL)

o Game o Detail or summary

Return Reversals = Becouse our WAVE™ and GMS scanners have the ability fo read very dense bar codes, we feel thai we
could evolve the state’s tickets beyond the

Sales and Cashing Commissions — The system supports the ability 1o sefile a portion of a pack af any given time and
applying the appropriate commission rates and partial pack adjustments. Partial packs may be created because of theft, damage
or retailer inability to sell tickets from that game. The system will allow the retailer to return portions of the pack back to the
Lottery and settle the remainder. Any commissions that are to be applied at the time of settlement will be calculated based on
the actual tickets settled within the pack. If 50 tickets within a 200 ticket pack are being settled, the system would calculate a
value of 25% of the commission amount of a full pack seftlement and apply that to the retailer accounting records.

The can easily support the current Texas sales commission and any low- and mid-fier cashing commission rate. We will
implement a weekly commission calculation for pull-tabs while maintaining a daily calculation for instant redemptions. If
needed can apply different commissions for each game.

Adjustments — Financial adjustment functionality is infegrated onto the same GMS screens used for issuing adjustments
related fo online game activity. Credits and debits are supported. Each adjustment can indude a type and a free-text description.
Adjustment data ore retained on the database for later review and/or auditing.

When an adjustment involves a commission event will automatically make the appropriate offset for the commission.

Pack Settling = When packs are seitled (by any of the four available techniques) the owning refailer is immediately charged
for the monetary value of the tickets minus the selling commission.

7.3.3.1.] WAVE™ INSTANT TICKET FUNCTIONS

Reports - offers a complete suite of retailer terminal reports summarizing instant ticket status and fransaction
activity. These reports include, but are not limited to, inventory information by pack status, summary of validations, instant sales
and adjustments (including associated game and pack numbers), and new messages. The following list of retailer
DOCUMENT REDACTED BY TLC - 12-5-10 & Emmis
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terminal instant ficket reporfs illustrafes that our new
reporting capabilities:
o Weekly Invoice (online + instant)
o Daily Acfivity Summary
o Week-to-Date Adfivity
e Inventory Summary
@ Inventory Detuil
o Packs in Stock
o Adtive Packs (In-Use)
o Pack Settlement Defail
o Shipment Report (Manifest)
o Full Pack Returns
o Partil Pack Returns
e Inventory History
o Weekly Settled Packs
o Game Info
 Games on Sale
o Adjusiment History
o Active Packs
» Orderable Games
o Remaining Top Prizes

@ Sales by Price Point

PART 7 LOTTERY GAMING SYSTEN

combination will provide retailer with a wealth of

Information Redacted

o Clerk Sign-On §552.101/466.022/552.139

o (ustomer Display Message

o Broadeast Messages (current and past)
o (ash Ativity

o Instant Ticket Sales

e Partial Pack Transitions

@ Stolen Pack Transifions

o End of Game Liability

o (ash Draw Balancing

e Game Aging

o Packs in Transit

o Sales Detail

o Activity Detail (online + instant)
o Retailer Info

o Retailer Ranking

o (ommissions (online + instant)
o Sales Comparison

@ Ouistonding Packs

e Year-to-Date Earnings

e Zero Sales

Retailer reports will indicate that they are “for information only” and “not for sale” o avoid confusion with printed wagers. Al
reports requested af the terminal display first on the screen and give the retailer the option to print it. The Terminal Ticket
Images function in GMS gives an authorized Loftery management user access to the same terminal reports (in the identical

format) available at  retailer terminal.
reporis.

Seftlement detail is mainfained on

combines all instant and online game accounting information in appropriate

and conforms to the weekly accounting cycle for retailers. An active retailer’s

weekly invoice will typically include an item charge for instant pack setflements and retailers will need detailed information

from the system to be able to reconcile their account. To support this activity,

my GESSE
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PART 7: LOTTERY GAMING SYSTEM

the WAVE™ as well as through GMS, which lists the game, pack, and date seftled for all packs settled during the specified weekly
accounting cycle (current or historical) for a given retailer

Activating Packs — and the associated WAVE™ retailer terminals support scanning of the bar code on o pack
activity card in order fo effect a pack siatus change. Alternafively, the bar code of any instant ticket within a pack can be
scanned on the terminal to input the game and pack number needed for changing the pack’s status.

Settling Packs — The — WAVE™ combination can allow reiailer fo manually settle packs. In some jurisdictions, this
function is protected by a password so that only the store owner or manager is able to perform the function.

Pack Swaps -

Information Redacted
§552.101/466.022/552.139

Validating Tickets — Ticket validation on the WAVE™ will fully support current Texas Lotiery redemption policies and
procedures. The terminal is able to read the standard instant ficket Interleaved 2 of 5 (Code 25) bar code, and can prompt for
appropriate PIN and ticket value strings.

The terminal can also support a number of alternative bar codes, such as PDF-417, often used to transfer large amounts of data
in a small area and implement keyless validation.

The system interprets ficket bar code data according fo parameters esiablished for each game, allowing the Lottery to evolve to
different ticket 1D encoding in the future. The scanner ; typically, the data
incudes game, pack, ticket, validation, and bar code check digits.
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PART 7: LOTTERY GAMING SYSTEM

Today, supports lotteries that use more than one concurrent instant game vendor. Whether the bar code and algorithm
used fo encode fickets are dictated by the Lottery or by each ficket vendor, and our terminal technology will
accommodate differences through parameterization. As the Lottery receives instant games, both from Scienfific Games and
other printers, our security and programming policies ensure that bar code decryption algorithms will always be kept secure
against compromising game infegrity.

Information Redacted
§552.101/466.022/552.139
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PART 7: LOTTERY GAMING SYSTEM

7.4 CLAIMS AND VALIDATION

RFP Requirement: Ployers can claim prize payouts of Retailers or one of ihe sixieen (16) Texas Lottery Claim Centers across the Siate of Texas. The
number of Cloim Centers has the potential to increase or decrense over time.

Prizes valved af less than S600 can be claimed at any Refailer location. Prizes valued ot S1 million or less can be cloimed af any of the Texas Lottery
(laim Centers. Any Lottery prize can be claimed at the Austin (laim Center. In addition, the following prizes only may be cloimed af the Austin Cloim
Center:

o lofio Texas or Mega Millions Jackpot Prizes
o The prize is greater than S1 million
o The prize is paid os an annuity

All dlaims are subject fo the Texas Lottery’s security and tickef validation requirements ond procedures. All dlaims for Lotfery tickefs that cannot be
validated and)/or for tickets that appear fo have been aliered are identified and investigated by the Texas Latiery. Texas Lottery investigations frequently
rely en reporting fook and dota in the Lotiery Gaming System.

Scientific Games considers this RFP requirement to be informational and therefore no respanse is necessary.

Table 36. Cloims and Volidation Requirements

'ROLES AND RESPONSIBILITIES SPUR%:;SS?:IL
1. Identifies locations for check printers X
2. Installs and tests check printers in each TLC Cloim Center X X
3. Provides check stock with the best available security features as approved by the Texas X

Lottery. Note: The Texas Lottery has a higher requirement for security features in check
stock than most of the lotteries in the United States.

4. Maintains all check printers and provides replacement printers as needed X

. RESPONSE
DETAIL REQUIREMENTS _ ~ SECTION(S)

CHECK PRINTERS

5. The Successful Proposer must provide, install, maintain, and test check printer(s) and one (1) 7421
backup check printer in each TLC Cloim Center and one (1) check printer in the Texas Lottery
Office of the Controller. The Successful Proposer must provide, install, maintain and fest
additional check printers, if required, af new or existing locations af the Texas Lottery’s request.

6. Any changes made by the Successful Proposer o primary check printers must he made to the 7421
backup check printers as well to ensure consistency.

7. The Successful Proposer-supplied check printers must utilize Magnetic Ink Character Recognition 7421
(MICR) capoble laser printers for check generation.
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 DETAIL REQUIREMENTS RESPONSE

SECTION(S)

| CHECK PRINTERS

8. The Successful Proposer’s System must have a secure method (and equivalent backup method) 744
of applying required signature(s) fo the check stock during the check prinfing process. This
method must be approved by the Texas Lottery.

9. The Texas Lottery reserves the right to esiablish other check printer specifications. 74.2.1

10. The Successtul Proposer’s System must provide an integrated claims and payment system for On- 7421
Line and Instant Ticket validations that includes check writing software and hardware for use at
Texas Loitery headquarters and each of the TLC Claim Centers.

11. The Successful Proposer’s System must provide the ability to release payments to specific printer 7421
locations throughout the Claim Center Processing System. A record of the actual printer used and
the office that processed the claim must be recorded on the Lottery Gaming System and kept as
part of the payment.

RESPONSE
SECTION(S)

12. The Successful Proposer’s System must not allow duplicate validations of a winning ticket. 74122

VALIDATIONS

13. The Successful Proposer’s System must provide the ability o capture the prize amount from the 74122
validation process and record the ticket as validated/paid. Validation processing must include the
functionality to produce exchange tickets for all Texas Lottery Products when necessary
according fo spedfic game requirements.

14. On-Line Tickets that have been previously validated must be maintained on the System for not 74212
less thon ninety (90) Days following prize validation. Previously validated On-Line Tickets must
return a previously validated message indicating the validating Retailer when presented for
subsequent system validation or prize inquiry for a minimum ninety (90) Day period following
prize validation.

15. Instant Tickets that have been previously validated must be maintained on the System for a 7422
suitable period of time related to the validation periods for Instant Tickets and return o
previously validated message indicating the validating Retailer. The validation periods for Instant
Tickets are determined by the close date for a particular game and the one hundred and eighty
(180) Day period following the close date during which prize-winning tickets from a closed game
may continue to be validated on the Retailer Sales Terminal.

16. The Successful Proposer’s System must evaluate tickets based on the drawing date and return an 7422
expiration message fo the ferminal when a ticket has expired.
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~ RESPONSE

VALIDATIONS - SECTION(S)

17. The Successful Proposer’s System must provide the ability to check claims for eligibility against a 7422
database(s) that tracks ineligible claimants.

RESPONSE
SECTION(S)

18. The Successful Proposer’s System must provide the ability to change or select the payment type 7423
(annuity or cash option) af the time of the claim.

PAYMENTS

19. The Successful Proposer's System must provide the ability to allow users to combine data entry 7433
and claims processing for multiple low and mid-tier On-Line and Instant Ticket claims with a
combined total prize amount of five hundred and ninety-nine dollars ($599) regardless of the
number of individual fickets making up the combined daim. Individual ficket claims of six
hundred dollars ($600) or more must be entered under separate validation entries in accordance
with IRS reporting requirements.

20. The Successful Propaser’s System must provide the ability fo process o manual prize payment, 7433
for prizes that cannot be paid via normal processing in the volidation system. This functionality
must include the separation of eniry and payment release capability based on user access. The
System must have a comment field and specified categories for these payments and allow for the
generation of reporis by category.

21. The Successful Proposer’s System must provide the capability to account for non-cash prizes 7433
when a printed check is not required. A check or transacfion number must be assigned to track
these claims. A weekly report must be generated to track these fypes of transactions.

22. The Successful Proposer’s System must provide the ability to track (by agency and fime period) 7433
and manage debt set-off from prize payments for cerfain identified debts under Tex. Gov't Code
Ann. 466.407 owed fo government agencies. The Successful Proposer‘s System must provide the
ability o perform this function for all types of prizes and prize payments. The debt set-off
information will be provided fo the Successful Proposer in a format defermined by the Texas
Lottery. Due to confidentiality requirements of the agencies involved, files used fo control set-off
processing may be required fo reside exclusively on the Successful Proposer’s System and must
be password protected.

23. The Successful Proposer’s System must provide the ability to void and reissue payments. This 7433
functionality must provide the ability to update and modify claimant information and record all
historical modifications by user 1D with a system-generated date and fime stamp. This
functionality must provide the ability to inquire online and produce ad hoc reports detailing daim
modification history.

?
)
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RESPONSE

SECTION(S)

24. The Successful Proposer’s System must provide the ability to verify zip code and addresses in all 7423
states of the United States, US jurisdictions, Canada and Mexico. The address must validate with
United States Postal Services (USPS) requirements.

PAYMENTS

25. At the Texas Lottery’s request, the Successful Proposer’s System must provide the capability fo 7423
support ‘Super Retailers.’ For purposes of this section, ‘Super Retailer’ means a Retailer
authorized fo validate and pay prizes in an amount greater than the siandard Retailer prize
payment threshold of five hundred and ninety-nine dollars (S599), up to four thousand nine
hundred and ninety-nine dollars and ninefy-nine cents ($4,999.99). The System is not required
to process these Super Retailer prize validation claims with actual tax withholding of a portion of
the prize amount. The System must have the capability to review the prize claimant information
and hased on data files contained in the System, recognize prize claimants who may owe certain
financial obligations to the State of Texas. The System must not allow the validation of these
types of prize claims and must return a result that directs the prize cloimant to a Texas Lottery
Claim Center.

RESPONSE

SECTION(S)

26. The Successful Proposer’s System must provide the ability to maintain game validation records, 7424
inquire on validation files, and search for cashed ficket records. Access to these records must be
available online for ot least three (3) years. The long-term access and retention of these records
must be in accordance with Section 3.74.

27. The Successful Proposer’s System must capture, report and print claimant information required 7424
for IRS reporting at year-end. This functionality must also provide the ability fo calculate and
withhold taxes and other designated amounts from the prize payment automatically and on an
ad hoc basis af the fime of payment issuance. The Successful Proposer’s System must be
responsible for prinfing the required forms for reporting claimant‘s income fo the IRS. This
indudes but is not limited to W-2G, and 10425 forms. The Successful Proposer’s System must be
able fo use information gathered and entered from Form 5754 fo create multiple W-26s for one
claim. All designated Texas Lotiery staff must have the ability to generate replacement fax
documents via the System upon request.

28. The Successful Proposer’s System must provide the ability to automatically account for unclaimed 74.24
prizes for all Lottery Products based on each game’s end validation date.
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PART 7: LOTTERY GAMING SYSTEM

REPORTING

RESPONSE

RFP HO

29. The Successful Proposer's Sysiem must provide the ability to generate reports for checks printed
at each Claim Center and each check printer, with sort criteria including but not limited to TLC
Claim Center location, check number, date range, prize level range, cloimant data and user 1.D.
The ability to inquire online and produce reports is required.

71424

~ SECTION(S)

30. The Successful Proposer’s System must be able to interface with the Internal Control System
(1CS). The Successful Proposer’s System must track, report on and account for all checks issued
through the ICS fo allow the Texas Lottery fo track outstanding checks with any exceptions noted
by the processing of a “cleared check tape” supplied by the Texas Lottery’s bank.

1414

31. The Successful Proposer’s System must provide the ability to track, report and account for the

annuity payments and non-annuity payments and current balance due and paid for each winner
over the annuity period.

7424

32. The Successful Proposer’s System must provide the ability to track, report, and account for the

assignment of installment prize payments and prize payments to someone other than the prize
winner.

74124

33. The Successful Proposer’s System must provide the ability to track, report, and account for

winner pools as reported to the Texas Lottery on IRS Form 5754.

7424

34. The Successful Proposer’s System must provide the ability to provide banking activity updates to
the Texas Lottery’s bank at the highest level and quantity accepted by the Texas Lottery’s bank
to minimize fraud. These requirements may be updated by the Texas Lottery.

7424

35. The Successful Proposer must provide the check printer paper to be used by the check printers.
This paper must adhere to all security standards as detailed by the Texas Lottery. These
requirements for the check paper may be updated by the Texas Lottery.

7424

| | n 0 c
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1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this

section.

RESPONSE REQUIREMENT ' '

the Texas Lottery claim centers.

The Proposer must describe how it will provide an integrated System for On-Line and Instant Ticket claims, validations
and payments, which indudes check wrifing software and hardware for use at Texas Lottery headquarters and each of

3. The Proposer must describe the validation capabilifies of its proposed System.
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4. The Proposer must descnbe its proposed System's secured method (and equivalent backup method) of applying required
signature(s) to the check stock during the check printing process.

SIR # SLR NAME

3.60.26 Lottery Gaming System Inability to Cash Winning Tickets af a Retailer Location (All On-Line Games or All
Instant Ticket Games)

3.60.27 Lottery Gaming System Inability to Cash Winning Tickets at a Retailer Location (Specific On-Line Game or
One or More Instant Ticket Games)

3.60.28 Lottery Gaming System Inability to Cash Winning Tickets at a Texas Lottery Claim Center

RESPONSE TO TABLE 37: CLAIMS AND VALIDATION RESPONSE REQUIREMENTS

7.4.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, the detail

requirements indicated in RFP Section 7.4. Information Redacted
§552.101/466.022/552.139

7.4.2 INTEGRATED SYSTEM FOR ONLINE AND INSTANT TICKET CLAIMS, VALIDATIONS AND
PAYMENTS

Response Requirement 2: The Proposer must describe how it will provide an infegrated System for On-Line and Instant Ticket laims, validafions and
payments, which includes check writing software ond hardware for use af Texas Lottery headquarters and each of the Texas Lottery dlaim centers.

COMPLIES: Scientific Games has read, understands, and complies with this RFP requirement.

The Scientific Games Lottery Gaming System (LGS) offers a full-featured claims and check writing subsystem. By
installing special check writing printers and PC-based workstations at each of the 16 Texas claims centers, we can handle all of
the ticket validation, prize award, and check administration features need by the Texas Lottery.
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RT 7: LOTTERY GAMING SYSTEM

7.4.2.1 CHECK PRINTERS (DRs 6, 7, 9, 10 and 11)

In safisfaction of RFP Table 36, Detail Requirement No. 5, Scientific Games will provide the Texas Lottery with

laser printers ). We will also deliver to the Lottery,
Information Redacted

§552.101/466.022/552.1-39
Scientific Games will install and test the

SUPERIOR VALUE
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Information Redacted
§552.101/466.022/552.139
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Scientific Games acknowledges that the Texas Lottery reserves the right fo establish other check printer specifications and we will
comply with RFP Table 36, Detail Requirement No. 9, by meeting those revised specifications.

In satisfaction of RFP Table 36, Detail Requirement No. 10, Scientific Games is offering an integrated claims and payment
subsystem in our proposed solufion. The

, and our secure LGS-based ticket validation and claims tracking will provide the Texas Lottery with all the
needed prize award and tracking features.

Our solution compligs with RFP Table 36, Detail Requirement No. 11 by allowing checks 1o be released claims for payment (i.e.,

check issuance) to any specified Claims Center printer on the network. The system will keep a record of which station issued the

request and which prinfer generated the final check. These data elements will be associated with the payment record in the
database.
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Call Center Suppori — Scientific Games will provide support to
the TLC’s claim centers’ for trouble calls and inquiries from our in-
state Texas Regional Call Center (TRCC) located in

which includes a hotline function for incident resolution and field

dispatch services. The TRCC s equipped with:

o Toll-free T-1 lines
e Aufomated felephone system
o IVR system

o State-of-the-art applications for problem reporting and
tracking, dispatch and report generation

The TRCC hotline will be operational 24 hours per day and will be
fully staffed with 24 Technical Support Representatives (TSRs),
including six dispatchers. Typically, claim center issues are classified
as a Priority One (P1) and are resolved by dispatching a Field
Service Technician fo the claim center. Please see Section 7.13 for
more details related to our call center operations.

7.4.2.2 VALIDATIONS (DRs 12, 13,14, 15, 16 and 17)

SUPERIOR VALUE

Information Redacted
§552.101/466.022/552.139

"Priority One’ Call Center and field
support for Claim Centers.

complies with RFP Table 36, Detail Requirement No. 12 through its basic design; a winning ticket can be validated (i.c.,
the prize awarded) only once. Each instant ticket winner has only a single indicator of payment; once it has been marked “paid”,
the system will never allow a subsequent pay request to compete successfully. Likewise, winning online tickets are tracked in
such o way that once they are paid, the system will never permit another (duplicate) payment.

satisfies RFP Table 36, Detail Requirement No. 13 by passing the prize monetary amount to the check printer at the
time of validation, and retaining it in the system as part of the pay transaction. If a multi-draw (e.g., advanced multi-day) ticket
is submitted for prize award prior fo the lost draw included on the ticket, the system will pay the prize and issue a new

{exchange) ficket containing the remaining wagers.

DOCUMENT REDACTED BY TLC - 12-5-10
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PART 7 LOTERY GAMING SYSTEM

on Redacted
§552.101/466.022/552.139

Scientific Games' System Project Manager, Eric Deaton, and his system delivery team will
configure to comply with RFP Table 36, Detail Requirsment No. 14. Using approved
Texas Lottery procedures our Software Development Manager, Jonathan Ng, and
Operations Manager, Mike Skibel, will maintain previously validated online ticket data on the f
system for not less than 90 days following validation (and award). If a redesmed ficket is s
H H 1 H L H 7} r &
submitted for o subsequent validation, the system will respond with an unambiguous “already
paid” message, including the 1D number of the retailer who issued the original validation request.

Fric Deaton

In addition, Scientific Games' System Project Manager, Eric Deaton, and his system delivery team
will also configure to satisfy RFP Table 36, Detail Requirement No. 15. Using approved
Texas Lottery procedures Jonathan Ng, and Mike Skibel will maintain instant ticket game files on
the system unfil the game hes been closed, audited, and the tickets destroyed (i.e., until long after
the end-redeem date — 180 days ofter close — for the game’s tickets). This means that until the
end-redeem date arrives, non-validated fickets will be redeemable ot refailer sales terminals Jonathan Ng
throughout the state. Redeemed tickets will receive a clear “already redeemed” message if
submitted for subsequent validation.

Satisfying RFP Table 36, Detail Requirement No. 16, vill always verify that a ticket is not
expired (i.e., not more than 90 days beyond the draw date) before attempting fo validate it.

Eric Deaton, and his system delivery team will configure the to satisfy RFP Table 36,
Detail Reguirement No. 17 by configuring the system to compare each prize dlaimant identity
against the state-provided database of ineligible daimants (e.g., retailers, Lottery employees, Lottery vendor employees, efc.).
Any modifications to this system configuration will be expedited through Jonathan Ng, and his team.

Mike Skibel

7.4.2.3 PAYMENTS (DRs 18, 19, 20, 21, 22, 23, 24 and 25)

. Fields
are clearly labeled and related elements are effectively grouped.

Figure 7.4-2 provides a view of the New Claim data entry screen. All other scraens follow the same format and offer the same
tools and types of function butions.
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Figure 7.4-3 shows the data elements that the New Claim screen accepts (and presents from the system).

Figure 7 4-3; Hew Claim Screen Dots Felds and Controks

FIELDNAME

(laim Number

DESCRIPTION

This field is set to “New” first, after submitting the claim is shows the new system generated claim
number.

Online Claim

Serial Number Number of winning online ficket
Game Online game name

Amount Prize amount

Online Claims List

The entered ticket is displayed in the list after clicking the Add Ticket button.

ltem

Online item number within the claim.

A_rﬁount

Prize amount

DOCUMENT REDACTED BY TLC - 12-5-10
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i: New Coim Screen Data Fields and Controis

DESCRIPTION

Serial umber Number of winning online ficket

Game Online game name

Instant Game

Game Instant game number

Pack Instant pack number

Chk Check digit of the ficket number

Ticket Instant ficket number

Virn Void If Removed Number printed in the ficket
Amount Instant ficket prize amount

Instant Claims List

The entered ficket is displayed in the list after clicking the Add Ticket button.

ltem Instant item number within the claim.

Amount Instant ticket prize amount

Game Instant game number

Pack Instant pack number

Tkt Instant ficket number

Vim Void If Removed Number printed in the ficket

Pin 3 boxed digit printed on the ficket

Mdse Amount Amount of merchandise prize

Description Prize level description

Gross Amount Claim gross amount, calculated and displayed by the system after dlicking the Add Ticket button.
Amount left (laim gross amount minus gross amounts entered for daimants. The field is calculated and

displayed by the system after clicking the Add Ticket, Add Claimant, Change or Remove button.

Enter Claimant Information

ZREEa

Pay Type Type of payment

Print W-2G If this checkbox is clicked the W-26 is printed for the daimant
First (laimant’s first name

M Claimant’s middle initial

1 “DOCUMENT REDACTED BY TLC - 12-5-10
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Hgure 7.4-3: New

FIELDNAME

aim Screen

Nain Galde and [andrate
LG rields ang Lomros

DESCRIPTION

Last Cloimant’s last name

Tax Id Cloimant’s Tox Id

SSN If this checkbox is clicked the field Tax Id'is the claimant’s Social Security Number
Phone Number (loimant’s phone number

US Citizen If this checkbox is clicked the claimant is US cifizen
Street] (loimant address street

Street? (loimant address street part 2

Gty (loimant address dity

State Claimant address state

ZIP Code Cloimant cddress ZIP Code

Gross Amf Gross prize amount

Fed Whold Federal taxes amount withholding

State Whold State taxes amount withholding

SeiOff Child support withholding

Labor Whold Unemployment taxes withholding

Merchandise Value of merchandise prize

Net Amount Net amount paid fo the claimant

Claimant List

The entered dlaimant is displayed in the list after clicking the Add Claimant button.
ltem # Number of claimant within the claim.

First (laimant’s first nome

M (lgimant's middle initial

Last Claimant's last name

Gross Amt Gross prize amount

Fed Whold Federal taxes amount withholding

State Whold State taxes amount withholding

Set Off Child support withholding

DOCUMENT REDACTED BY TLC - 12-5-10
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Figure 7.4-3: New Cloim Screen Data Fields and Conrols

- FIELDNAME DESCRIPTION

Labor Whold Unemployment taxes withholding

Merchandise Value of merchandise prize

Net Amt Net amount paid fo the claimant

TIN (Ulaimant’s Tax Id number

Phone Claimant's phone number

us This field indicates if the claimant is US citizen (1 = yes, 0 + no)

Street] (laimant address street

Street? (laimant address street part 2

City Claimant address city

State (loimant address state

Zip Claimant address ZIP Code

Is SSN This field indicates if the TINis the claimants Social Security Number (1 = yes, 0 = no)
Pay Type Payment type (1 = check, 2 = periodic, 4 = NoPay)

Id Check number, if payment fype = check

W-26 This field indicates if the W-26 statement is printed for the claimant (1 = yes, 0 = no)

Figure 7.4-4 lists the function buttons available on the New Claim screen.

(laim Screen Funct

| Cew Caim " Il fields on the screen
' Submit Claim | Store the claim in the database
| Add Ticket ' Add an instant or online ficket to the claim after entering the data. Calculate the Gross Amount |

| and Amount Left fields.
 Get Map ' Open a new window with a link to Bing.com to display a map of the claimant’s address location
" Add Cloimant  Add the new claimant to the claim after entering the data. Calculate the Gross Amount and
% ] Amount Left fields.
| Modify Claimant Information
Remove ' Remove daimant from the daim and calculate the Gross Amount and Amount Left fields. |
(hange  Change dlaimant data in the claim after entering changes and calculate the Gross Amountand
' Amount Left fields. l
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' Concel ' Leave the modification mode and dismiss changes

satisfies RFP Table 36, Detail Requirement No. 18 by providing the ability to specify, using a drop-down list of
approved options, the payment type, annuity (“periodic”) or cash (“check”), ut the time of the claim input.

Satisfying RFP Table 36, Detail Requirement No. 19, allows the user to combine data entry and claims processing for
multiple low- and mid-tier online and instant ficket daims. The combined total prize must be $599 or below, regardless of the
count of individual tickets involved. Any single claim valued at S600 or more is entered under a separate validation entry in
compliance with IRS reporfing requirements.

The check writer subsystem complies with RFP Table 36, Detail Requirement No. 20 by
offering a process to issue manual prize checks. This function con be used when a ticket cannot be
validated through the system or for a prize not associated with an online draw or instant ficket
award. In conjunction with Texas Lottery approved procedures, Our Austin-hased Director of
Security, John Byers, will implement appropriate security procedures fo manage the issuance of
manual prize checks.

John Byers
Our system supports dual entry by requiring

Each claim has a mulfi-line comment field into which the user can enier an explanation why a parficulor process was used. The
comment(s) will show on appropriate reports.

The system can, in satisfaction of RFP Table 36, Detail Requirement No. 21, account for non-cash prizes when a check is not
required. The oward is initiated /iracked the same as a physical check, including being ossigned a transaction and/or check
number which can be used to track and report on the claim. Mike Skibel, and his operations team will ensure that @ weekly
report is generated to show these types of payment transactions.

Complying with RFP Table 36, Detail Requirement No. 22, will provide the ability to track by agency and time period,
and manage debt set-off from prize poyments for cerfain identified debts under Texas Government Code Ann. 466.407, which
are owed fo government agendies. The system will provide a way to perform this function for all types of prizes and payments.
We understand thot the set-off file(s) will be provided to us by the Texas Lottery in a format fo be determined during the
development of business requirements. We further undersiand the sensitive nature of the data on these set-off files; we may be
required to password protect the files on our system. In conjunction with the Texas Lottery, our Director of Security, John Byers,
will implement appropriate data security procedures to protect the sensitive nature on these set-off files.

complies with RFP Table 36, Detail Requirement No. 23 by offering a convenient way fo void and (optionally) reissue a
payment. Claimant information can be modified during this process. All of these modifications are logged in the system along

Information Redacted
§552.101/466.022/552.139

LN s, TEERS

DOCUMENT REDACTED BY TLC - 12-5-10 &j 1
SESER

=EEEnE

3 un a4 11 ALY HUT YA AN TEVYAC I ATTERY COMMISCINK
0. 262-10-0001 @ JUNE 30, 2010 * TEXAS LOTTERY COMMISSION




 PART7: LOTTERY GAMING SYSTEM

022/552.139

§552.101/466.
with the D of the user and a date-time stamp. We will also provide a way to inquire online and produce ad hoc reports detailing
all claim modifications made through the system.

The system satisfies RFP Table 36, Detail Requirement No. 24 by verifying ZIP Codes and addresses in all states, U.S.
jurisdictions, (anada, and Mexico. The address will be compared and adjusted accordingly, and will be consistent with Unifed
State Postal Service requirements.

supports a number of user privilege levels; in fact, each user can be assigned a unique security setting. Using these
security paramefers, the system satisfies RFP Table 36, Detail Requirement No. 25 by configuring “super retailers” who have the
ability to pay larger prizes than regular refailer. Parameters can be set to administer the Texas Lottery specified $4,999.99
maximum super user payout. In conjunction with the Texas Lottery, John Byers, will implement appropriate data security
procedures for configuring “super retailers.”

We understand that we need not process the super retailer claims with tax withholding, but that the system will have the
capability to review the prize claimant information and, based upon internally stored set-off data, recognize daimants who may
owe financiol obligations fo the State of Texas. will not allow a prize award for these types of prize claims and will
return a result that directs the dlaimant fo visit a TLC Claim Center.

7.4.2.4 REPORTING (DRs 26, 27, 28, 29, 30, 31, 32, 33, 34 and 35)

offers a complete set of check writer reports. Most have multiple data inclusion options, filters, sorts, and summaries.
Scientific Games' System Project Manager, Eric Deaton, and his system delivery team will configure to comply with RFP
Table 36 Detail Requirement Nos. 26, 27, 28, 29, 30, 31, 32, 33, 34 and 35. Scientific Games' Software Development Manager,
Jonathan Ng, and our Operations Manager, Mike Skibel, will use approved Texas Lottery security policy and practices to ensure
the service level requirements of these Detail Requirements are safisfied.

Figure 7.4-5 show the main reports available along with some of their generating parameters and sorts.

5: AEGIS-EF Check Writer Reports
REPORT 'OPTIONS, FILTERS, AND SORTS
Check Register For all, or only with withholding
detail, summary; filtered by citizenship
Claims For date period, a game/date, or issuing office
Non-cash Prizes By date and/or type
Void Checks All or only reissues; by date; sorted by time, office, and/or value
Admin Checks By date, office, and/or type;
Check Summary By specified period (e.g., week), sorfed by date, value, issuing office
Cleared Checks By check date, leared date, office
Recondiliation Summary, detail; filtered by exceptions

EEERE
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nformation Redacted
§552.101/466.022/552.139
satisfies RFP Table 36, Detail Requirement No. 26 by maintaining detailed game validation records. It allows users to
issue inquiries for online and instant validation files and search for cashed (i.c., redeemed) ficket data records. These lookups
are done through the real-time GMS interface and controlled by user privilege levels. The system will retain at least 36 months
of data online o support these queries. We have complied with Section 3.74 in planning our long-term storage resources,
making the data available for online access.

As evidenced by the New Claim screen shown in Figure 7.4-3, complies with RFP Table 36, Detail Requirement No. 27
by capturing claimant information required for IRS year-end reporting. The sysiem allows review and printing of these data. The
system automatically calculates and withholds taxes and designated monetary amounts (e.g., debt set-off) from a prize
payment and can also be done as an operator-invoked ad hoc procedure at check generation fime.

The system will print the required IRS claimant reporting forms, induding W-2G and 10425, as well as others that may be
required by tax regulations or Lottery policies. The information gathered on these forms and entered on Form 5754 can be used
to create multiple W-2Gs for one claim. Designed Texas Lottery staff, upon request, will have the ability to generate replacement
tax documents through

Satisfying RFP Table 36, Detail Requirement No. 28 will provide the ability to automatically account for all unclaimed
prizes for all Lottery products, based upon each game's end-validation dafe.

Complying with RFP Table 36, Detail Requirement No. 29, Scientific Games LGS will provide the ability to generate reports for
checks printed ot each Claim Center and af each check printer. Sort criteria will indude, but not be limited to, Claim Center
location, check number, date range, prize level range, claimant data, and user ID. The system will allow real-time online queries
and produce reports when required.

Complying with RFP Table 36, Detail Requirement No. 30, we will create an interface with the Texas Lottery’s I(S to exchange
check data. In particular, we will track, report on, and account for all checks issued through the ICS, allowing fobe a
centralized manager of all outstanding Lottery system-generated checks. We will note any check exceptions determined during
the processing of a decred check tape supplied by the Texas Lottery’s bank.

Qur LGS solution complies with RFP Table 36, Detail Requirement No. 31 by tracking, reporting, and accounting for the following
prize award varianfs:

e Annuity payments

o Non-unnuity payments

o Current balance due to winner

o Amount paid to each winner over the annuity period

The system is also able to track the impending completion of an annuity payment so that the recipient is nofified in advance that
award checks will soon be stopping. It also monitors the total amount paid out compared to the original annuity estimates made
at the fime of the prize award.

DOCUMENT REDACTED BY TLC - 12-5-10
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satisfies RFP Table 36, Detail Requirement No. 32 by tracking, reporting, and accounting for installment prize
payments. The system also allows prize award payments o a person other than the prize winner. We will ensure that these
features comply with Texas Lottery security policies and pradices.

Our LGS satisfies RFP Table 36, Detail Requirement No. 33 by tracking, reporing, and accounting for winner pools as reported fo
the Texas Lottery on IRS Form 5754.

In satisfaction of RFP Table 36, Detail Requirement No. 34 will have the ability o provide banking acfivity updates to
the Texas Lottery’s bank at the highest level and quantity accepted by that bank. This is to minimize fraud. We understand that
the requirements may be updated by the Lottery at any fime and we will continue to comply with the revised specifications.

Complying with RFP Table 36, Detail Requirement No. 35, Scientific Games will provide check stock with the best available
security. We understand that the paper must mest or exceed Texas Lottery standards. We understand that the Texas Lottery may
update ifs check paper requirements af any fime and Scientific Games will coninue to adhere to those requirements.

CHECK PRINTER SUBSYSTEM CAPABILITIES

Our system will indude a full and accurate check printer subsystem with features and functions consistent with those
used throughout the lottery industry. We understand that it will be used primarily fo pay prize awards in multiple locations
around the state. The print function will support the correct date, pay-to name, monetary amount, and payee address. Each field
will be sufficiently long fo allow for lengthy names and addresses. In addition, the check printer will support the features and
functions listed below:

o Split Awards — supports split awards on a winning ticket worth more than $600 (or other Texas Lottery-
defined amount). It will also properly create the associated W-2Gs for each winning player.

o State Income Tax Calculations — The system’s check printer subsystem will support entering information info the
split award dotabase and will make sure that Texas state income tax is not deducted from payments to out-of-stafe
players (if desired).

o Federal Tax Calculation — The proposed check printer system will properly calculate Federal tax on administrative
checks of $600.00 and over when indicated by Texas Lottery personnel.

o Annvuities — The software always checks the last payment date of an annuity prize to ensure that checks will not be
issued beyond the payment period.

o Selling Bonus Calculations — The system will calculate the correct selling bonus percentage due to a retailer. When
designated by the check printer station operator, the system will base the bonus payment on the jackpot amount, not the
cash option amount (if desired).

o Administrative Checks — will support manual recording of administrative checks in a way that will update
all system files that impact financial or tax reporfing to state and Federal agencies. We will ensure that these transactions
are properly identified within the system and are retained for audit purposes. Manually produced administrative checks
will be listed on the check registers for each validation daims unit on the day of check eniry into the system.
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o Selling Bonuses — We will ensure that adminisirative checks manually created fo issue prize awards will be processed

and recorded properly. When such a check is issued, we will provide the operator with a screen selection from which to
award the appropriate retailer selling bonus for the awarded prize. We will make sure that the check and selling bonus
are both entered into the check daiabase in such a way thai check and bonus are cross referenced fo each other.

o Splits — The system will allow the Lottery fo create W-2Gs for each party involved in a split prize payment.

o Remit State Tax Withholding — The system will properly calculate state taxes fo appropriate prize payments. It will
also assemble and submit payment of the withheld tax amounts.

o Simultaneous Print Functions — will permit multiple users to simultaneously print necessary reports and

checks.

o W-2G’s and 109965 — The system will allow the printing of the prize recipient’s mailing address rather than the
winner’s physical (residential) address.

o Check Register — The system supports multiple concurrent prize oward stations that can be located in different
locations around the state. We will associate the Texas Lottery's code for each office with each issued check to allow
improved tracking and reporfing.

o Voided Checks - check printer subsystem will properly process voided checks. If a voided check is re-issued
under check maintenance, it will update the correction in the W-26 database.

o Split Prize Application — As is the procedure in ol other jurisdictions in which we provide this application, split prizes,
a single check for multiple wins, annuities, as well es regular payments are fully supported.

o IRS Requirements - mees all IRS requirements for withholding from prizes and recording of name,
address, and related information necessary for reporting of winners of prizes over the withholding limit. also
automatically issues W-2G forms to winners af fime of payment, as well as W-2G forms at the end of the year os an
electronic iransfer fo the IRS.

o EFT Transfers — The System fully supports EFT transfers for prize payments, as well as checks.

7.4.3 VALIDATION CAPABILITIES

Response Requirement 3: The Proposer must describe the validation copabilities of its proposed System.
e e e s s e e e

The WAVE™ terminal anc central system include porameters that control the displayed text and handling of prizes
based on their monetary values. The terminal can be configured fo print no validation receipt, a single receipt, or multiple
copies, if required, for each successful validation. For winning tickets, the terminal will display a dear, unambiguous “Pay”
indicator plus the award amount (or description for non-monetary prizes).

For prizes which cannot be awarded by the retailer, the terminal will display a “Claim” response and possible instructions for the
claiming process. Scientific Games will work with the Texas Lottery to determine the final text announcing a winning tickets with
a prize amount beyond the retailers pre-determined payout level. The system can be configured to automatically generate a

player daim form to the retailer terminal printer that can submitted with the ticket for payment at an authorized Claim Office.

e
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The result of the validation activity can also be shown on the player display so that the ficket holder will know if the ticket was a

winner and, if so, whether it can be paid on-site or must be claimed.

Each online ticket validation event written to the transaction file includes a unique, encrypted, numerical association with the
original ticket sales transaction. We have received very positive reaction from lottery industry security experts about this “dual
security” serial number feature.

There are no limitations withir regarding prize tiers or payout levels. It is standard functionality that high-tier prize
levels require the ability to determine if a prize payout involves the file claim process.

supports o number of different instant ticket prize types: cash, merchandise, annuity, mixed, cross-redemptions (online
tickets as prizes). Each game can have thousands of different prize fiers. Prize monetary values or descriptions can either be
unique or duplicated within a game without affecting redemption processing. Monetary prizes well over a billion dollars is
supported by . Each prize tier can be configured with o descripfion strings as long as 60 alphanumeric characters,
allowing great latitude in displaying a complete and unambiguous “pay” message at the retailer terminal.

instant ticket features fully support prize structures for low-, mid-, and high-tier levels, with numerous subdivisions.
The system can easily support uptc  prize levels per game, with as a top prize limit. Non-cash prizes are also

wholly supported.

Scientific Games understands that we must install privileged terminals in each of the Claim Offices used to process both online
and instant fickefs os well as Claim and Bearer instruments.

Scientific Games will equip each privileged terminal with Scientific Games-supplied hardware and software configuration linking
them to the local check writer station.

7.4.4 CHECK STOCK SIGNATURES (DR 8)

Response Requirement 4: The Proposer must describe ifs proposed System’s secured method {and equivalent backup methed) of applying required
signature(s) o the check stock during the check printing process.

Scientific Games safisfies RFP Table 36, Detail Requirement No. 8 by implementing secure digital
signature technology.

SUPERIOR VALUE
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PART 7: LOTTERY GAMING SYSTEM

7.5 RETAILER MANAGEMENT

RFP Requirement: The Lotiery Gaming System supporls a voriely of refuiler management functions, including licensee management such os refailer
mainfenance and license application processing, inventory management, accounting and access control. Additionally, the Texas Lottery also maintains
infernal databases for sensitive licensee information and infernal business processes that require database inferactivity and Lotiery Goming System
infegrafion.

Retailers are held accountable for al charges that accrue from the settlement of Instant Ticket packs and the sale of On-Line Game fickets through their
licensed business location. Retailer accounts are adjusted fo credit refailers for sales commissions, prize payments, and other transactions related fo
managing e financial relationship between the Texas Lottery and refailers. A Retoiler account sweep is executed weekly fo debit ihe Retailer’s account
for ol charges that have accrued since the lost cydle (currently, Sunday morning through Seturday night) and iransfer the money to the Texas Lottery
Commission’s account. If the sweep resulfs in a bank return, the Texas Lottery will inifiote a process fo recover the funds due plus penalfies and interest.
Retailer ficenses are summarily suspended pending payment. Four {4) or more bank returns for non-sufficient funds (NSF's) in a twelve (12) month
period or failure fo pay all cmounts owed fo the Texas Lottery may result in revocation of the Refailer's license. TLC Retailer Services can credit a Refoiler’s
account for both On-Line ond Instant Ticket games ond related prize activity.

Scientific Games considers this RFP requirement fo be informational and therefore, no response is required.

Tuble 39. Retoiler Monogemeni Requirements
SUCCESSFUL
ROLES AND RESPONSIBILITIES PROPOSER TLC
1. Operates and maintains a Refailer Management System X
2. Integrates with the Texas Lottery’s Retailer Management Systems X
3. Creates debit, credit, ond new Retailer files and uploads information fo a secured X
environment
4. Gets debit, credit, and new Refailer files from the secured environment and X
uploads the files into the Successful Proposer’s System
5. Sends upduted data file to Texas Lottery X
6. Researches any differences in Retailer balances between the Successful X
Proposer’s System and the I(S
7. Prints and mails the required forms for reporting Retailer's income fo the X
required tax reporting entity. This indudes, but is not limited to, IRS 1099
miscellaneous forms
DOCUMENT REDACTED BY TLC - 12-5-10 Si ; g%iéi
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RESPONSE
DETAIL REQUIREMENTS SECTION(S)

RETAILER RECORDS

8. The Successful Proposer’s System must provide the ability fo support one hundred fifty thousand 752
(150,000) active and canceled Refailers and their associated records af any fime with the ability
fo archive and maintain canceled Retuilers and their associated records as the Texas Lotiery

grows.

9. The Successful Proposer's System must provide the ability to link Retailer records through 7.5.2
changes of ownership or through other relationships. These linkages must be able o be modified
or broken after creation.

10. The Successful Proposer’s System shall maintain a transactional history log (including user 7152

generated financial adjustments) of all changes made to the Retailer record or file. An audit trail
must be created which includes, at @ minimum, the change made, the date of the change, and the
user who made the change. The fransactional history log cannof be altered once it has been
system generated. Users must have the ability to view the transactional history log online and
create ad hoc reporfs.

11. The Successful Proposer’s System shall provide the ability to add multiple narratives to each 7.5.2
Retailer's record. At a minimum, the narrative must be date- and fime-stamped and indicate user
identification. This time-stamp and user identification cannot be altered once it has been system
generated. There must be a separate narrative fo each Retailer record to allow comments on
Instant Tickets (by ranges of one [1] and up).

12. The Successful Proposer’s System shall provide online access (read only) and maintain current 7.5.2
and 36 months of all Retailer records including, but not limited to, sales, accounting, financial,
inventory and maintenance. Such information must be searchable at the record level and be
aggregated or summarized for reporting purposes.

13. The Successful Proposer’s System must contain thirty-six (36) months of Retailer sales and 7.5.2
statement history on-line for immediate inquiry and reporting. This includes, but is not limited to,
Instant Ticket pack history, all ticket validations, coupon credits, On-Line and Instant sales,
commission adjustments, efc. Retailer sales and statement history must be archived in @ manner
approved by the Texas Lottery and retained based on Section 3.74.
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DETAIL REQUIREMENTS

RETAILER RECORDS

14. The Successful Proposer’s System shall provide the ability to view online and print both defoiled

and summary statements for individual Retailers and Key, Chain and Corporate accounts for
current and prior accounting periods (at least thirty-six [36] months). The Successful Proposer’s
System shall provide the ability to produce account reconciliation reporis detailing all inventory
and financiol details by user-specified date ranges up to thirty-six (36) months in length. The
reconciliations must be able to be created at the individual store and corporate summary levels.

RESPONSE

SECTION(S)

752

15.

The Successful Proposer’s System must provide the ability to make adjusting entries (dehit and
credit and by individual Instant and On-Line game) to Retailer accounts with a complete audit
trail induding but not limited to: unique identifier, adjustment amount, date of adjustment, user
who entered the adjustment, and a description/reason for the adjustment.

752

16.

The Successful Proposer’s System must provide the ability to produce terminal reporfs listing
adjustments. The reports must list adjustment date, game type and dollar amount.

152

17.

18.

The Successful Proposer’s System shall provide the ability to capture and report sales commission,
bonus, or other Retailer income as required for tax reporting.

| SYSTEM FUNCTIONS

The Successful Proposer’s System shall provide the ability to immediately enable and/or disable
any terminl capable of selling Lottery Tickets, performing validation functions and processing
Instant Ticket orders. This functionality must be available fo System users via the individual
Retailer record or by specifically defined groups of Retailers.

7512

RESPONSE

SECTION(S)
152

19.

The Successful Proposer’s System shall provide the ability to restrict terminal(s) selling, canceling,
validating or other features selectively (by Retailer or game) by authorized Texas Lottery
personnel or globally from the Successful Proposer‘s central site upon authorization by the Texas
Loftery.

715.2

20.

The Successful Proposer’s System must track NSF amounts associated with each Retailer and at
the aggregate level. The System must be capable of calculating penalties and interest associated
with delinquent accounts.

7.5.2

21.

The Successful Proposer’s System shall provide the ability to nofify through a variety of media
(sales terminal, Retailer Web page or paper reports) individual Refailer and Key, Corporate and
Chain accounts of amounts to be collected. The notification at a minimum shall consist of sales,
validations, commissions, credits and adjustment details for all Lottery Products.

151
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PART 7: LOTTERY GAMING SYSTEM

RESPONSE
'SECTION(S)

22. The Successful Proposer’s System shall have a “three-fiered” coding scheme for differentiating 75.2
Retailers by status, reason, and Texas Lottery defined business (using the North American
Industry Classification System (NAICS)). The Texas Lottery currently uses fifteen (15) NAICS
codes. The Successful Proposer’s System shall provide the ability to track Retailers by statuses,
reason codes, Texas Lottery defined business, functions (changes of ownership, training), sales,
etc. The Successful Proposer must use these codes for all activities involving Retailers.

_SYSTEM FUNCTIONS

23. The Texas Lottery currently uses eight (8) status codes. The initial set of status codes that must be 1.5.2
supporied by the Successful Proposer’s System includes, but is not limited fo:
1. Adive
2. Pending
3. (oncelled
4.  Hold
5. Closed
6. [Inactive
7. Suspended
8. Unknown
24. The Texas Lottery currently uses forty-one (41) reason codes. The initial set of reason codes that 15.2

must be supported by the Successful Proposer’s System includes, but is not limited fo:
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RESPONSE
SECTION(S)

RFPHO

1. Active — Currently Selling 22. Suspended — Eligibility 1.5.2
2. Adtive — Temporarily Enabled 23. Suspended — Insufficient Funds
3. Active — Restricted 24. Cancelled — Denied
4. Pending — Waiting Approval 25. Cancelled — Cert. Bad Debt
5. Pending — DPS Review 26. Pending — Work in Progress
6. Pending — Eligibility 27. Cancelled — Insufficient Funds
7. Pending — Missing Info 28. Cancelled — Missing Info
8. Pending — Financial Security 29. Cancelled — Refused Install
9. Cancelled — Involuntary 30. Cancelled — Out of Business
10. Cancelled — Duplicate Retailer 31. Cancelled — Post Deadline App.
11. Cancelled — (00 Cancelled 32. Cancelled — Termination
12. Cancelled — Refund 33. Cancelled — Revoked NSF
13. Cancelled — Eligibility 34. (ancelled — Revoked ADA
14. Hold — Waiting for Training 35. Cancelled — Revoked Eligibility
15. Hold — Waiting Telco 36. Cancelled — PROMOTIONAL EVENT
16. Inactive — Pending Status 37. Cancelled — MGMT Only w/ Sweep
17. Inactive — Eligibility 38. Cancelled — MGMT Only w/o Sweep
18. Inactive — Missing Info 39. Cancelled — With Balance
19. Inactive — Refused Install 40. Cancelled — (BD/Bankruptcy
20. Inactive — Out of Business 41. Unknown
21. Inactive — Temporarily Closed
25. The Successful Proposer’s System must accomplish Retailer accounting, billing, and reporting, 7.5.2
including the timely, required information o allow the ICS 1o accomplish multiple electronic funds
transfers (including but not limited to EFT, ACH, wire transfer, etc.) and billing methods.
26. The Successful Proposer must upload the debit, credit and new Retailer files from ICS into the 7.5.2

Successful Proposer’s System within four (4) hours after receipt from the Texas Lotery.

]
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RESPONSE
SECTION(S)

27. The Successful Proposer’s System must maintain and report all Lottery gaming data. This 7.5.2
includes, but is not limited to the following:

a. Al Texas Lottery Retailers’ business and location information;

b. All Texas Lottery Retailers’ accounting, financial, and financial security information
(including adjustments made by Texas Lottery or Successful Proposer personnel);

¢. All Texas Lottery Refailers” training information (including date, location, parficipants, etc.);

d. Al Texas Lottery Retailers’ Online and Instant sales information (including sales credits,
promotions/free tickets, efc.);

e. All Texas Lottery Retailers’ Instant Ticket inventory information;
f.  All prize payment and claimant history;

g. Retailerés current tax status (including any differences between the Successful Proposer’s
System and the Texas Comptroller’s office —through updates from a weekly file from the
Texas Comptroller database and/or inputs from authorized Successful Proposer/Texas
Lottery personnel);

h.  All current and previously installed Lottery equipment at each Retailer location (e.g., sales
terminals, playstations, neon signs, etc.). Historical information must include dates; and

i.  All current and previous historical network communication network lines at each Retailer
location. Historical information must include dates.

28. The Successful Proposer’s System must have search and reporting tools, with functionality as 7.5.2
approved by the Texas Lottery, available for the Texas Lottery to respond to inquiries (licensing,
accounting and inventory questions, billing disputes, efc.) in a prompt and efficient manner.

29. Atthe Texas Lottery’s request, the Successful Proposer’s System must accept online submissions 7152
of original and renewal Retailer applications via an infernet-based system.

N Dednilar Manarmamand Beennnes Baniiromente
glaiier managaement Xesponse Keauirements

RESPONSE REQUIREMENT

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must describe how it will provide an integrated System to support the Texas Lottery’s Retailer management
functions. At a minimum, the System must include licensee management functions such as Retailer maintenance and
license application processing, inventory management, accounting and access control.
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'RESPONSE REQUIREMENT

3. The Proposer must describe the System’s ability to provide online access to fransactional data.

3
o]
(v

4. The Proposer must describe the System’s capability to accept online submissions of original and renewal Refailer
applications via an infernet-based system and how payments for application fees would be processed.

RESPONSE TO TABLE 40: RETAILER MANAGEMENT RESPONSE REQUIREMENTS

7.5.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer mus! acknowledge and accept the roles and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply, and often exceed, the detail
requirements indicated in RFP Section 7.5.

7.5.2 SUPPORTING RETAILER MANAGEMENT FUNCTIONS (DRs 8, 9,10, 11, 12,13, 14, 15,
16,17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28 and 29)

Response Requirement 2: The Proposer must describe how it will provide an infegrated System to support the Texas Lottery’s Retuiler manogement
funciions. At o minimum, the Sysiem must indude licensee managemen fonctions such us Retailer maintenance and license upplication processing,
inventory management, accounting and access confrol.

Scientific Games’ System Project Manager, Eric Deaton, and his system delivery team will configure to comply with RFP
Table 39 Detail Requirement Nos. 8 through 29. Qui Software Development Manager, Jonathan Ng, and
Operations Manager, Mike Skibel, will ensure the service level requirements of these Detail Requirements are satisfied using
approved Texas Lottery security policy and practices.

In satisfaction of RFP Table 39, Detail Requirement No. 8, Scientific Games has configured the Texas system to support
150,000 retailer records (i.e., refailers in a variety of statuses, such as active, canceled, rejected, and pending) including ol
associated account data. The system will provide the ability to archive records for canceled retailers.

Complying with RFP Table 39, Detail Requirement No. 9, the system will use record links fo associate a retailer through changes
of ownership and name changes. It will also link all retailers ever located at specific address. These database links can be
modified or broken at any fime.

The satisfies RFP Table 39, Detail Requirement No. 10, by retaining a detailed log
of changes made to refailer records. This provides an audit trail showing the modification, its date, time, and the ID of the user
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who made the change. The log is a secure system file refained : the system will not allow it fo be
altered once it has been created. Users will be able to view the log contents online and create ad hoc reports against it.

Complying with RFP Table 39, Detail Requirement No. 11, each retailer record will have mulfiple associated comment fields to
allow a number of narratives fo be applied. Each narrative will be date and time stamped and contain the ID of the user who
created it. The flexibility of a allows an essentially limitless number of narratives linked to each record.
There will be sufficient storage to allow comments about each range (from one ticket to the entire pack) of instant tickets
associated with the retailer.

Satisfying RFP Table 39, Detail Requirement No. 12, will provide read-only online access to retailer data. The system
will be sized 1o retain 36 months of records, induding, but not limited fo, sales, accounting, financial, inventory, license status
changes, security concerns, change of ownership, chain or corporate associations, and maintenance. As with all data on the
databases, the retailer records will be searchable at the record level and can be aggregated or summarized for reporting.

Satisfying RFP Table 39, Detail Requirement No. 13, system resources will be configured to retain of least 36 months of retailer
sales and statement history online for immediate inquiry and reporting. Data will indlude instant ficket pack history, ficket
validations, coupon credits, online and instant sales, and commission adjustments, but additional elements may be added o any
fime by the Texas Lottery. Sales and statement history archival methods must be approved by the Texas Lottery. The data
refention will be bosed on details provided in Section 3.74 of this RFP.

complies with RFP Table 39, Detail Requirement No. 14, by providing the ability to view online and print both detail
and summary statements for individual retailers, key accounts, chains, and corporate accounts. This support will include current
and prior accounting periods, back to at least 36 months. The LGS will allow the production of account reconciliation reports
detailing inventory and financial details by user-specified date ranges, up to 36 months in length. The reconciliations will be able
to be created at the individual store and corporate summary levels.

Satisfying RFP Table 39, Detail Requirement No. 15, will allow the posting of adjusting entries (debit and credit for
each instant and online game) to retailer accounts. It will maintain a complete audit trail, including, but not limited to, a unigue
identifier, adjustment amount, date of adjustment, ID of the user who entered the adjustment, and a description/reason field.

Satisfying RFP Table 39, Detail Requirement No. 16, the system will provide authorized management users with the ability to
generate adjustment reports listing date, game type, and monetary amount.

In satisfaction of RFP Table 39, Detail Requirement No. 17 will provide the ability to capture and report sales
commissions, bonuses, and other retailer income required for fax reporting.

In satisfaction of RFP Table 39, Detail Requirement No. 18, the proposed system can enable or disable a retailer terminal based
on the functions it is allow to perform, such as selling online tickets, validating tickets, or processing instant ficket orders. The
user must have sufficient system security privileges to perform the status change. The target can be an individual retailer,
filtered by retailer characteristics (e.g., ZIP, terminal type, games sold, etc.), or be a member of a user-built group.

Information Redacted
§552.101/466.022/552.139
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complies fully with RFP Table 39, Detail Requirement No. 19. Using the GMS interface, authorized users can change
retailer terminal capabilities in real-time. Terminal functions (e.g., ficket validations, pack status changes, online sells and
cancels, instant ficket orders, and reports) can be individually enabled or disabled. The retailer selection process can be for a
single retailer, filiered by retailer demographics (e.g., all stores in a specific ZIP Code, store type, chain affiliation, game sold, or
sales volume), or be « member of a user-created group. The user may select all retailers for an enable/disable process. The
selection process uses familiar web browser screen tools, such as drop-down lists, check boxes, list builders, and data entry fields.
Game-related functions can be turned on and off by individual game, allowing @ retailer to continue to sell Pick3 but be blocked
from issuing a ficket for Texas Two Step.

will track NSF amounts associated with each retailer, os required by RFP Table 39, Detail Requirement No. 20. The
tracking will be at both the retailer and aggregate levels. The system will calculate penalties and interest associated with a
delinquent account; the definitions of delinquency, and the imposed penalties will be defined during business requirements
collection time.

Safisfying RFP Table 39, Detail Requirement No. 21, will be able to nofify individual retailers, key accounts, corporate
accounts, and chain accounts of monetary amounts to be collected. We will support this feature through retailer terminals, o
retailer web page, email, or printed reports. The minimum data will include sales, validations, commissions, credits, and
adjustment details for all Lottery producis.

will use NAICS codes fo define retailer businesses. Complying with RFP Table 39, Detail Requirement No. 22, the system
will offer a triple-tiered coding scheme to differentiate retailers by status, reason, and NAICS code. The system will support
retailer tracking by statuses, reason codes, businesses, functions (e.g., changes of ownership, training, efc.), and sales, among
others. We will ensure that these codes are used for all activities associated with retailers.

F will satisfy RFP Table 39, Detail Requirement No. 23, by supporting the eight listed retailer status codes, but we
understand that more statuses may be added in the future.

Similarly, the system will satisfy RFP Table 39, Detail Requirement No. 24, by supporting the 41 lisied reason codes. We
understand that this list may be modified in the future and commit fo modifying to suppori any newly created codes.

will satisfy RFP Table 39, Detail Requirement No. 25, by processing retailer accounting, billing, and reporting, induding
timely, required information fo support the ICS in accomplishing multiple electronic funds transfers. These include, but are not
limited to, EFT, ACH, wire transfers, and billing methods.

Scientific Games will comply with RFP Table 39, Detail Requirement No. 26, by uploading debit, credit, and new retailer files
from the 1S inc no longer than four hours after receipt from the Texas Lottery.

In satisfaction of RFP Table 39, Detail Requirement No. 27, the system will maintain and report on all Lottery gaming data,
including, but not limited to, the following:

a. All Texas Lottery retailers’ business and location information

b.  All Texas Lottery retailers” accounting, financial, and financial security information (including adjustments made by
Texas Lottery or Scientific Games personnel)

HERED
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¢.  All Texas Lottery retailers’ training information (including date, location, parficipants, eic.)

d.  All Texas Lottery retailers’ online and instant sales information (including sales credits, promotions/free tickets, etc.)
e. All Texas Lottery retailers’ instant ticket inventory information
f.  All prize payment and claimant history

g. Retailer's current tax status (including any differences between the Successful Proposer’s System and the Texas
Comptroller’s office through updates from a weskly file from the Texas Comptroller database and/or inputs from
authorized Successful Proposer/Texas Lottery personnel;

h.  All current and previously installed Lottery equipment at each refailer location (e.g., sales terminals, playstafions,
neon signs, efc.). Historical information will include dates.

i.  All current and previous historical network communication network lines af each retailer location. Historical
informafion will include dates.

Satisfying RFP Table 39, Detail Requirement No. 28, will have search and reporting tools, with functionality approved
by the Texas Lottery, available for the Texas Lottery fo respond to inquiries about licensing, accounting, and inventory questions,
billing disputes, etc. The tools will be efficient and support prompt reporting.

When requested by the Texas Lottery, Scientific Games will enable o accept online submissions of original and renal
retailer applications through our web-based retailer support site. This functionality will satisfy RFP Table 39, Detail Requirement
No. 29.

7.5.3 ONLINE ACCESS TO TRANSACTIONAL DATA

Response Requirement 3: The Proposer must describe the System’s ability to provide online access fo transactional data.
e e e e e e S e e e b e e e i e i

Our exciting new Lottery InSite will satisfy Response Requirement 3 by providing a transaction look-up capability that is unique
in the gaming industry.

Confidentiality Claimed
Not released
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Confidentiality Claimed
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Confidentiality Claimed
Not released

7.5.4 ONLINE SUBMISSIONS OF RETAILER APPLICATIONS

Response Requirement 4: The Propaser must describe the System’s capability to accept onfine submissions of original and renewal Retailer
applications via an infernet-based system and how payments for application fees would be processed.

Scientific Games will satisfy Table 40 Response Requirement No. 4 by expanding our current web-based offering, Retailer
Corner, to include retailer licensing support.

Both currently-licensed and prospective retailers will navigate to the feature’s home page (the current Oklahoma Lottery site is
shown in Figure 7.5-2). A retailer with a valid system account (i.e., retailer with an active or pending status) will be able fo sign-
on fo the system and select the Renew License function, which will take him/her to a screen populated with system-retained
store account data. The user will be able to update these descriptive data fields and submit a request for license renewal.

A person seeking a new license will be able to mouse click on the “Click here to register” function to be taken into a license form
completion page. Part of the process will be setting up a temporary account, including a user ID and personal password. This
account will allow the user to periodically sign-on to review the status of the request.

Each applicant (new or renewal) will be required fo pay a Texas Lottery-mandated licensing fee in order to submit the license
form. Scientific Games will link Retailer Corner fo a reliable, proven, Texas Lottery-approved credit card processing service fo
handle the financial transaction. We will offer payment types (e.g., credit card, debit card, Visa, MasterCard, American Express,
PayPal ™, etc.) authorized by the Lottery. At no time will Scientific Games retain any data involved with the financial transaction;
we will retain only the result (associated sign-on ID, date, posting successfulness, and monetary amount) of the payment
process.
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Based on Texas Lottery licensing practices and policies, we will change the account’s status based on a successful completion of
the payment step.

During the business requirements collection phase of the implementation project, Scientific Games staff will work with Texas
Lottery staff to define the exact data required from applicants, fee amounts, acceptable payment types, and requirements fo
transifion each account to the next processing step.

Depending on Texos Lottery requirements, will either track retailer licensing status or transmit events and statuses to

the Lottery’s financial control system.

Information Redacted
§552.101/466.022/552.139
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A WORLD OF POSSIBILITIES
BILL McARTHUR

Vice President
gmafion Services and Technology
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A MESSAGE FROM BILL McARTHUR §552.101/466.022/552.139

Vice President

“Technology available to the gaming industry today can enable lotteries to quickly react to market demand with new products
and services o stimulate continual growth, provided their vendor has done its homework and advanced the system's capability
leverage the technology. Scientific Games is that vendor. We are leading the way in the gaming industry through enhanced
central system hardware and infrastructure.

With Scienfific Games as your partner, the Texas Lottery will have the advantage of an organization that offers “Best-of-Breed”
products such as . This approach will afford the Texas Lottery with richer functionality over the life
of the contract. Add in o team of seasoned, certified professionals hand-picked by me for your ongoing operations and the Texas
Operations team, and you will enjoy a level of support other vendors simply cannot match.

Our support package begins with our Primary Data Center in and continues with the Backup Data Center in

These state-of-the-art centers will provide "around the clock™ support in a secure and risk-adverse
environment. Staffs ot each can manage both systems, thus improving customer service levels and maximizing opportunities for
continued lottery sales. In addition, Scientific Games will simplify and secure data center operations via proprietary, automated
tools that provide the highest levels of uptime, availability, and performance. These tools will maintain a real-time repository of
information for the data center environment, servers, software, configurations, and operational events, enabling Scientific
Games' personnel fo focus on higher-value customer and retailer services rather than routine monitoring and maintenance.

At Scientific Games, we do not view our company system offerings as simply transaction processing solutions; Scientific Games is
the full service lottery provider. And as the industry's most experienced full service lottery provider, we have a unique business
perspecfive; we view your business as an extension of ours. And our business is not just one product line, it is all of them: online,
instant, and video. We, like you, comprehend the full spectrum of requirements and opportunities in the lottery business, not just
one part of it.”
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PART 7: LOTTERY GAMING SYSTEM

Information Redacted
§552.101/466.022/552.139

7.6 LOTTERY GAMING SYSTEM GENERAL REQUIREMENTS
Technology in today's guming industry will enable lotteries to quickly react to market demands with new produdis and services to
stimulate ongoing growth, but only if their vendor has done its homework and made an effort to continually advance the quality
the technology platforms it provides. Scientific Games is that vendor. We are leading the way in the gaming industry in
enhancing central system hardware and infrastructure. We were the first vendor to use -
now proven indusiry standards that our competition utilizes.

In fact, Scientific Games has delivered a steady stream of innovations over the lust 37 years that have had a positive and
enduring impact in the lottery industry. With a relentless focus on developing new game content and leading-edge technology
and systems solutions, Scientific Games now serves more than 150 customers around the globe, including many of the world's
highest revenue-producing lotteries.

Since developing the lottery industry’s first back-office system for instant game accounting and validation in 1975, our
sophisticated systems fechnology has played an important role in the worldwide lottery sector. Scientific Games is the world's
largest instant ficket lottery company, one of the world's largest online lotiery companies, a global leader in sports wagering
solutions, one of the fastest growing companies in fixed odds betting and video lottery solutions, and leads the market in
interactive products with its partership agreement with Playtech.

When designing the proposed hardware configuration for the
Lottery’s new gaming system, Scientific Games used only the latest
hardware and sofiware to ensure that you receive a proven state-
of-the-art central system.

SUPERIOR VALUE
Scientific Games’ proposed hardware solution is the very technology

that is used for mission-critical applications such as NASDAQ, the

London Stock Exchange, and other world class organizations similar

to the TLC that cannot afford downtime. We are dedicated to using

only best-in-class technology for your system implementation

because we realize the Lottery’s reputation depends on the
reliability and security of our system. The same technology as the NASDAQ and

London Stock Exchange.
When it came fo cheosing a hardware vendor, we chose a partner

whose products offered rock solid reliability and performance,
along with a sirong service and support organization. This is
precisely why we have choser

. Scientific Games has deployed many systems around the
world over the years using , a major reason why Scientific Games is able fo boast an uptime rating for all of
our data centers that exceeds industry standards.

==Y El‘._._di.i-
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Information Redacted

We are providing the Texas Lottery §552- 101 JAES.020/852.538

We will not share the infrastructure with other dlients. This allows
Scientific Games fo completely focus on the operational aspects of
the Texas Lottery by providing you with a dedicated staff of
professionals, which will generate hundreds of jobs for Texans.

The proposed central configuration is a
reliable, proven configuration with an
average “vptime” success rate

Our exceeding industry standards.
provides the Lottery with a
comprehensive framework-based system for the online lottery,
instant ticket game management, and associated services, such as
Inside Sales. meets hoth the immediate and long range
needs of the Lottery and provides the flexibility needed fo allow the
Lottery to grow and expand. The platform is running in 13
domestic jurisdictions and is providing our current clients with the options, security, and services needed to effediively run and
grow their businesses.

is a configuration-based highly flexible system. Implementing Lottery requirements will not mandate extensive coding,
reducing the implementation fime for new games and other lottery requests. In fact, many features and options may be
implemented while the system is running. provides integration points for third party software, existing Lottery system
interfaces, and other additional services.

will exceed your requirements in many ways. It is extremely robust, highly flexible, and has the capability of meeting
the Lottery’s requirements for years to come.

The combination of the hardware and software platforms presented in this section provides the Texas Lottery with the reliability,
security, and features needed to meet and exceed the requirements of the RFP.

As imporfant as the hardware and software solution is, an equally crucial part of a successful implementation are the personnel
involved in the conversion from your old vendor, and the installation of the new hardware and software. The personnel
described below are the highly qualified individuals that will be responsible for the successtul hardware and software
implementation.
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CONVERSION TEAM Information Redacted
§552.101/466.022/552.139

Bill McArthur, Vice President of Information Services and Technology

Bill McArthur will provide executive oversight over the management of the technical infrastructure
for central system installation and configuration, operational training, and emergency escalation
of production problems post start-up. He has more than ten years of lottery experience and has
parficipated in more than 20 system conversions or implementations.

Cory Bonogofsky, Senior Project Manager

Bill McArthur

Cory Bonogofsky leads the Technical Infrastructure Team and manages their deliverables
throughout the project. Cory is a Project Management Professional (PMP) from the Project
Management Institute, as well as a Cerfified Project Manager from the International Association of
Project and Program Management. Cory’s team consists of Production Systems, Corporate
Operations Support, and the Network Implementation Team.

As the Infrastructure Project Manager, Cory manages all technical aspects of the implementation Cory Bonogofsky
and is the central focal point for the Texas Lottery. He has over ten years of technical project

management experience, and has led all Scientific Games successful online implementations for the past three years. Cory will
interact with Dan Grace, the Project Director, by being the single point of contact for technical infrastructure issues, pricing,
scheduling, and status. He will be involved in internal and customer status meetings throughout the implementation project.
Cory’s prior roles at Scientific Games include Senior Software Quality Control Manager and Senior Project Manager for
infernational online implementations.

Adam Cormany, Gaming System Architect

Adam has played o key role in five lottery-specific deployments between 2003 and 2009. Adam
has over eight years of Lotiery experience as well as over 15 years overall experience in computer
technology, and hos personally been involved in every system start-up and conversion during his
tenure. His implementation and engineering expertise was a major factor in Scientific Games’
ability to implement the Oklahoma Lottery in record time, convert the Maryland Lottery’s
MasterLink central system fo and the seamless conversion of the Connedficut Lottery
gaming system in May 2008. He recently parficipated in the Pennsylvania Lottery gaming system
conversion in 2009 and is currently involved with the Hoosier Lottery project.

Adam Cormany

Adam Cormany has worked with for the last 12 years as a System’s Administrator, programmer, and now
Architect. Adam is ar . During his time working on AIX, as well
as other flavors of , Adam has had related articles published on site

. Adom has worked on various hardware platforms fo
Adam is an expert
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Information Redacted
§552.101/466.022/552.139

Steve O'Connell, Corporate Operations Support Manager

Steve has been with Scientific Games over eight years and played an integral role in successful
conversions for the Mexico, Connecticut, and Pennsylvania Lotteries. Steve will play a major role in
ensuring that the Texas Lottery conversion is just as smooth, seamless, and successful as our
previous implementations. His team is responsible for the configuration and operations support of
the system.

In his previous role as the New Hampshire and Vermont Operations Manager, Steve was Steve 0'Connell
responsible for Scientific Games' data center operations, local site festing activities, as well as

assisting with and supporting all of the User Acceptance Testing for maintenance releases, new game, and game enhancements.
Perhaps most importantly, when crifical production issues arose, Steve managed the issues one-on-one directly with the Lottery
to ensure that the most effective and efficient resolutions were implemented in a fimely manner.

Brad Bever, Production Systems Manager

Brad has over eight years of lottery-specific experience and his team will be responsible for
receiving, assembling and configuring Production, Test, QA, and Development computer systems.
They will ensure that all servers are built according fo the contract specifications and operating
systems and over-the-counter software is properly loaded. Brad is a

(

Stan Doling, Telecommunications and Network Communications Manager Brad Bever

With nine years of lottery-specific experience, Stan will lead the Network Implementation Team.
Stan is responsible for the LAN and WAN architecture and installation, including the gaming system
network at the primary and back-up facilities, and the terminal networks.

As they did for the Pennsylvania, Connecticut, and Maryland Lotteries, our conversion team will
contribute their considerable skills and knowledge to ensure a smooth Lottery system conversion oy - &
for the Texas Lottery. It is because of their work that lotteries have entrusted Scientific Games with " Stan Doling
their mission rifical conversion projects.

, HEARS
§&§ll
3 =§ )ICUMENT REDACTED BY TLC - 12-5-10



- PART 7: LOTTERY GAMING SYSTEM

7.6.1 SYSTEM CONFIGURATION AND CAPACITY

RFP Requirement: The following iable identifies the minimum Sysiem configuration and capaciy requirements for the Successful Proposer’s Lottery
Gaming System.

Scientific Games considers this RFP requirement fo be informational, therefore no response is required.

1]

[ r
tem Lonntiguration ond Lapocily Requirements

SUCCESSFUL

TLC

ROI.ES AND RESPONSIBILITIES PROPOSER

1. Plans, designs and implements a Lottery Gaming System that meets Texas Lottery X

requirements
2. Provides input on System configuration and capacity requirements X
3. Operates, supports and monitors System performance and capacity to ensure it meels X

contractual requirements

4. Reports Systems information, metrics, performance and operational anomalies X

_ | RESPONSE
DETAIL REQUIREMENTS SECTION(S)

5. The Successful Propaser’s System must provide the capability for real-fime processing and 7621
services af near twenty-four (24) hours a Day fo include all functionality of the Successful
Proposer’s System including but not limited to sales, validation, terminal report generation and

inquiry.
6. The Successful Proposer shall provide for a Primary site system recovery of less than two (2) 7.6.12
minutes with no loss of transactions. 7.6.1.2.¢
7. The Successful Proposer's System must support a Sunday to Saturday billing period, or other 7.6.1.2

schedule as may be set by the Texas Lottery. At the Texas Lottery’s request, the System must
support multiple billing periods for different classes of Retailers based on variables such as
Retailer type, business type, financial standing, sales volume, efc.

8. The Successful Proposer’s System shall have inquiry/search capabilities for authorized users on 7.6.1.2
all Lottery gaming data (real time) through a user-friendly fool. This inquiry/search capability
must not negatively impact System performance. This user-friendly tool (e.g., similar to financial
stock screening tool or other comparable interface) should have an easy-fo-use graphical
interface to allow query selections through marking the various data elements (e.g., by game,
transaction level, dollar amount, etc.) for graphing and reporting.

9. The Texas Lottery will provide the ability to request and print the Successful Proposer’s Gaming 7.6.1.2
System’s master transaction file on the management terminal or any network-attached printer 7.6.1.2f
with proper authority as controlled hy the Texas Lottery.

DOCUMENT REDACTED BY TLC - 12-5-10
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_' RESPONSE

DETAIL REQUIREMENTS SECTION(S)

10. The Successful Proposer’s System must provide the following: 7.6.1.2.0
7.6.1.2¢

0. Al records of transactions fime-stamped fo the nearest second;

b. The capability to sort, seledt, view and list detailed transactions;

¢. Three years, at a minimum, of historical transactions available online for inquiry;
d. Data presented in formats approved by Texas Lottery staff;

e. The ability of the Texas Lotiery to generale reports without assistance from the Successful
Proposer; and

f.  Data must be maintained in accordance with Section 3.74.

11. The Successful Proposer’s System must provide the ability to support up to one hundred and fifty 7613
thousand (150,000) active online sales and system inquiry devices to support Lottery Products
with the ability to increase to two hundred fifty thousand (250,000) as the Texas Lottery grows.

12. The Successful Proposer’s System must provide the ability to accommodate sales, validation, 76.1.3
cancel and cashing transactions associated with, af a minimum, three hundred (300) concurrent
Instant Ticket games and multiple On-Line jackpots up to ten billion dollars ($10,000,000,000),
with no degradation of System performance. There will be no exceptions for maintenance, reports
generation, inquiries, validations, or any other System functions.

13. The Successful Proposer’s System must provide the ability for real-time processing of sales, 7.6.1.2¢
validafion, management, and inventory transactions. 7.6.1.3
14. The Successful Proposer’s Sysiem must provide the ability to process all other transactions — 7.6.13

(e.g., Instant Ticket pack authorizations, winning ticket validations, cancels, reports, etc.) with a
maximum eight (8) second response time.

15. Each single wager ticket (one [1] playboard) must be produced in less than four (4) seconds after 7.6.1.3
data entry.

16. Multi-wager tickets (up to ten [10] playboards) must be produced in less than six (6) seconds 76.13
after data entry.

17. The Successful Proposer’s System must provide the ability to look for indications of fraudulent 7.6.1.4

transactions. Examples include, but are not limited to, reporting on winning tickets from one
Retailer's pack paid at another Retailer, delayed validations, bad or invalid validation attempts,
Online game ticket cancellations, Instant Ticket pack activations and settlements, and
comparisons between Retailer database and claimant database.

#REAND
HEERE
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RESPONSE

DETAIL REQUIREMENTS

SECTION(S)

18. The Successful Proposer’s System must adhere to all Texas Lottery business rules, regulations, all 7.6.1.3
applicable banking regulations, and state and federal laws.

19. The Successful Proposer’s System must be able to access, present, and report on archived files 7613
from the previous Lotfery Operator's Gaming System.

20. The Successful Proposer shall test monthly, the ability of the backup Lottery Gaming System to 76.1.24d
take over fotal operation of the On-Line and Instant Ticket games, process transactions for a
minimum of four (4) hours, and then return operational control to the production Lottery Gaming
System. This must occur transparently o all users.

Table 42. System Configuration ond (apacity Response Requirements
RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this

section.

2. The Proposer must describe how its System will meet the configuration and capacity requirements.

3. The Proposer must demonstrate how its proposed System can meet or exceed the Texas Lottery’s performance
requirements.

4. The Proposer must describe ifs System’s copability for detecting and reporting fraudulent transactions and acfivities.

( |

Trhls 47 Svcdam Fankin: m-.—.—,| arii Carvira | avale
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SIR # SLR NAME e

360.29 Inability of the Lottery Gaming System to Conduct Retailer, Licensing, Inventory, Accounting, or Other
Management Functions

3.60.30 Performance Degradation

3.60.31 Failure to Test Backup Lottery Gaming System

LIQUIDATED DAMAGES

3615 On-Line Game Unavailability

3.61.6 Inability of the Texas Lottery Retailer Terminals to Communicate with the Lottery Gaming System
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RESPONSE TO TABLE 42: SYSTEM CONFIGURATION AND CAPACITY RESPONSE
REQUIREMENTS

7.6.1.1 ACKNOWLEDGEMENT AND ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS
Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this section.
e e S S T, S e e S e S e ey e e e e e L T R R A e TR

Scientific Games acknowledges and accepts the roles and responsibilifies, will comply, and often exceed, the detail requirements

indicated in RFP Section 7.6.1. Information Redacted

§552.101/466.022/552.139
7.6.1.2 SYSTEM CONFIGURATION CAPACITY (DRs 5, 6, 7, 8 and 9)

Response Requirement 2: The Proposer must describe how its System will meet the configuration and capacity requirements.

is designed fo be a near 24-hour processing system. It reduces the traditional “nightly processing” cycle to mere
minutes, allowing a quick restart of the transaction server. In satisfaction of RFP Table 41, Detail Requirement No. 5, this
around-the-clock processing includes online sales, online and instant validations, retailer terminal reporting, data queries, pack
stalus management, felemarketing, gume installations, and dotabase mainfenance.

Al and installations currently provide near 24/7/365 availability. Given this field-proven capability, F
certainly can fulfill the RFP requirement to provide the capability for real-ime processing and services at near 24-hours-a-day to
indude ol functionality including, but not limited to, sales, validation, terminal report generation, and inquiry.

During customer benchmarks and in the real world Scientific Games has repeatedly proven that we can complete a primary site
failover to the back-up site servers , satisfying RFP Table 41, Detail Requirement No. 6. This failover is
completed without the loss of transaction data. This period includes the redirection of the communications network supporting
the retailer terminals and supplying management terminal functions.

We will configure to support the current Sunday to Saturday billing period. Satisfying RFP Table 41, Detail Requirement
No. 7. We also will support any other schedule required by the Texas Lottery, induding multiple billing periods for different
classes of retailers. These classes may include retailer type, business type, financial standing, sales volume, etc.

In the base cost of the system, we have offered, our new Executive Information System, to provide each
management user with an effective, user friendly inferface into the Lottery’s data. This package fully satisfies RFP Table 41,
Deiail Requirement No. 8 by providing easy access to graphical analysis of system data, allowing user generation of unique
graphs and reports. Query selections are typically done using familiar drop-down lists, radio buttons, check boxes, and data
input fields. A full presentation of the power and flexibility of Lottery InSite is presented in our response to Section 7.9.

We have expanded our offering to include a highly efficient transaction look-up and printing feature. By refaining
the master transaction file data in a database, we can make transaction research as easy and rapid as checking yesterday's
online ticket sales figures. Printing query results or outputting to a deskiop application is as simple as a few mouse clicks. The
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following is a brief description of the ease of transaction lookups, showing that we have fully satisfied RFP Table 41, Detail
Requirement No. 9. To protect sensifive transaction data, only authorized personnel will have access to this feature.

7.6.1.2.A TRANSACTION RESEARCH (DR 10

Confidentiality Claimed
Not released
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362-10-0001 ® JUNE 30, 2010 ®TEXAS LOTE

Scientific Games is ceriain that the Texas Lottery will find this exciting new feature useful and effective for researching security
concerns and retailer requests.

In satisfaction of RFP Table 41, Detail Requirement No. 10, the Lottery InSite tools will provide the following
a. Al records of transactions time-stamped to the nearest second Information Redacted
b. Capability to filter, sort, select, view, and print detailed transactions §552.101/466.022/552.139

¢.  Online access to a minimum of three years of historical transactions

d. Data presented in formats approved by Texas Lottery staff

e. Ability for the Texas Lottery to generate reports without assistance from Scientific Games staff
f.  Data maintained in accordance with RFP Section 3.74

Scientific Games will plan, design, and implement a Lottery Gaming System that mests Texas Lottery requirements. To maximize
system availability, Scientific Games will install

Scientific Games hos designed and configured

Information Redacted
§552.101/466.02 2/55 2.139

. Transacfion
data will be electronically transferred to the Lottery’s Internal Control Systems (ICS) as described in Section 7.10.

In compliance with RFP requirements will report system information, metrics, performance, and operational
anomalies.

7.6.1.2.B HARDWARE (DRs 10, 13 and 15) Information Redacted
§552.101/466.022/552.139

Scientific Games has selected

are proven to be an extremely reliable and effective solution. The are used by numerous
Fortune 500 companies where high-volume, reliability, and security are primary considerations in system architecture. A few of
the :

o Microsoft o Wells Fargo @ Bank of America

o Proctor & Gamble o FedEx o Fidelity

e GE o JP Morgan e Delta Airlines

o U.S. Department of Defense o United Parcel Service o Turner Broadcast Systems
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As your LGS provider, Scientific Games has a strong commitment to helping the Texas Lottery increase sales. That requires a
robust, enterprise-level system solution. Upon implementation of the new system, the Lottery will benefit from a superior,
transaction processing engine with rapid database processing power, engineered with increased fault folerance with mirrored
memory, spare memory, redundant fans, and redundant power.

Information Redacted
§552.101/466.022/552.139
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TPPC-C SCORES — As evident by the Transaction Processing Performance Coundil (TPP(-C) scores described below,

solution is the most robust system available for your needs.Information Redacted
§552.101/466.022/552.139

Over the years, Scientific Games has considered numerous Original Equipment Manufacturers (OEM) suppliers to support our

platform. While TPPC-C scores and their measurement of maximum sustained performance are certainly imporiant, they
are only one of many decision points used to evaluate a hardware platform. consistently provided the best performance,
support services, virtualization support, and server management, which, when evaluated together, provide a platform solution
that meets current and future needs. Scientific Games has maintained a long partnership with Hewleti-Packard fo provide lottery
customers with the best solution available.

Confidentiality Claimed
Not released
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Confidentiality Claimed
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Confidentiality Claimed
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Confidentiality Claimed
Not released

DOCUMENT REDACTED BY TLC - 12-5-10

RFP HO. 362-10-0001 @ JUNE 30. 2010 @ TEXAS LOTTERY COMMISSION




PART 7: LOTTERY GAMING SYSTEM

Confidentiality Claimed
Not released

-y, HERED
HaEES

ﬁéﬁmem REDACTED BY TLC - 12-5-10
SCIENTIFIC. GAMES RFP KO. 362-10-0001 @ JURE 30, 20710 ®TEXAS LOTTERY COMMISSION




- PART 7: LOTTERY GAMING SYSTEM

Confidentiality Claimed
Not released

ENERD
DOCUMENT REDACTED BY TLC - 12-5-10 % H1

RFP NO. 362-10-0001 @ JUNE 30, 2010 @ TEXAS LOTTERY (OMMISSION



PART 7: LOTTERY GAMING SYSTEM

Confidentiality Claimed
Not released

#GEREN

g sERES
; MENT REDACTED BY TLC - 12-5-10

RFP HD. 362-10-C001 ® JUHE3D, 2010 @ TEXAS LOTTERY (OMMISSION



~PART 7: LOTTERY GAMING SYSTEM

Confidentiality Claimed
Not released

EARUS
DOCUMENT REDACTED BY TLC - 12-5-10 % H-H-H
EEEEE
RFP NO. 362-10-0001 @ JUNE 30 2010 @ TEXAS LOTTERY COMMISSION NI RAMES



PART 7: LOTTERY GAMING SYSTEM

Confidentiality Claimed
Not released

iy g, BEEER
EREER

“DOCUMENT REDACTED BY TLC - 12-5-10
SCIENTIFIC GAMES

RFP RO. 362-10-0001 @ JUNE 30, 2010 @ TEXAS LOTTERY COMMISSION



“PART 7: LOTTERY GAMING SYSTEM

Confidentiality Claimed
Not released

EREREN
DOCUMENT REDACTED BY TLC - 12-5-10 % A
REEEE
RFP HO. 362-10-0001 @ JUNE 30, 2010 ® TEXAS LOTTERY COMMISSION SCHIRTERIC Rt



PART 7: LOTTERY GAMING SYSTEM_

Confidentiality Claimed
Not released

Procedures for computer operations staff, especially regarding failure situations, will be straightforward. In addition to operator-
prompted failover, we will meet the requirement that the system be able to recover from failures without operator intervention

(“auto-failover”).

Typical Failure Scenario — The following is a typical failure scenario with the procedures that are used by operators in the
unlikely event that operator intervention is required: The primary TXE experiences a hardware failure and must be taken off-
line to perform diagnostics and effect repairs.

Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released

It is through proprietary fools such as that Scientific Games is able to fulfill the RFP requirement that we
operate, support and monitor system performance and copacity fo ensure we meet contractual requirements.

7.6.1.2.0 BACK-UP DATA CENTER (DR 20)

A back-up data center system will be ready fo assume full operation of the Lottery environment
in the event of a system failure at the primary site. Having the remote back-up configuration

ensures that if any natural disaster disrupts *
operations at the primary site, Lottery operations will confinue. Remote back-up site
configuration is a standard component of Scientific Games’ system configurations currently
implemented in 13 domestic lottery jurisdictions where we have an uptime rate that exceeds
lottery indusiry standards.

cALLCCWVS

The proposed remote back-up data cenfer system will be

Information Redacted
§552.101/466.022/552.139
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PART 7: LOTTERY GAMING SYSTEM

Periodic fuilover testing is a standard part of our lottery operations procedures. In compliance with
RFP Table 41, Detail Requirement No. 20, our Operations Manager, Mike Skibel, and his

operations team will schedule

~it will be similarly

Mike Skibel

transparent fo all Texas users.

Information Redacted
§552.101/466.022/552.139

The rack configurations for the back-up site can be found on the following pages. Figure 7.6-12 depicis the full suite. Figure 7.6-
13 through Figure 7.6-14 graphically depicts each rack of the Lottery’s proposed gaming system at the back-up data center.

Information Redacted
§552.101/466.022/552.139
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PART 7: LOTTERY GAMING SYSTEM

Safisfying RFP Table 41, Detail Requirement No. 26, once a month Scientific Games will test the ability of the back-up gaming
system to take over total operation of the online and instant ficket games, process transactions for a minimum of four hours,
and then return operational control to the production Lottery Gaming system. This test will occur transparently to all users.

7.6.1.2.F TEST SYSTEM

Scientific Games will provide for user
acceptance testing.

will be
identical in architecture and capacity o the production systems
provided for all transaction processing, front-end processing, and
games management applications. In the event of multiple failures
of active production systems, the ) are
able to be updated and activated for production in case of further
hardware or software failure. Scientific Games will have use of four

affecting the Lottery festing efforts.

The rack configuration for the test systems exclusively used by the
Lottery is depicted in Figure 7.6-6 and Figure 7.6-7 in Section
7.6.1.2.B.

7.6.1.2.F TRANSACTION LOGGING (DR 9)

Information Redacted
§552.101/466.022/552.139

systems proposed for user
acceptance fesfing.

In satisfaction of RFP Table 41, Detail Requirement No. 9, all transactions are logged immediately and confinually to eledronic

media on mulfiple servers.

DOCUMENT REDACTED BY TLC - 12-5-10
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The transaction log has periodic checkpoints written o it. Significant fotals for all gomes are included in the checkpoint records.
Our checkpoint technology is compliant with all applicable MUSL security standards. Any attempt to modify a fransaction file is
easily identified because checkpoint and fotal data will be inconsistent with a modified or inserted transaction.

Scientific Games provides research capabilities to authorized Lottery and Scientific Games personnel. Transaction research may
be conducted based on a variety of search criteria. Search results may then be printed, if desired. An example of a ticket
research screen is shown in Figure 7.6-16.

Ticket Serial Number:  [29430000000034815121
[ 3 o000 DateT e 15 er=y LT25

Rariag

1
.00
Bet:{ THINT 122
1.30
BatiE THLIET 1.0
SO0 Rkat Completad

5

7.6.1.3 SYSTEM PERFORMANCE REQUIREMENTS (DRs 11, 12, 13, 14, 15, 16, 18 and 19)

Response Requirement 3: The Proposer must demonsirate how ils proposed System can mest or exceed the Texas Lottery’s performance
requirements,

Scientific Games has sized the Texa systems to support RFP Table 41, Detail Requirement No. 11 for the support of
active online sales and system inquiry devices. The system will be able to handle up ¢ devices during the

coniract pemd‘ Information Redacted

— §552.101/466.022/552.139
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Exceeding RFP Table 41, Detail Requirement No. 12, we will configure F to handle

concurrent instant ficket games, which is double the RFP specification. The system, however, is

configurable to concurrent instant ticket games. We will ensure that the system will handle +
online jackpofs up to . These copabilities will be available with no degradation of o
system performance and will be supported in reports, data queries, maintenance, validations, EALEEVS
screen disploys, and any other system funciionality.

Scientific Games has designed o use a real-fime transaction engine, which fully satisfies RFP Table 41, Detail

Requirement No. 13. As requests are received from refailer terminals, self-service ticket kiosks, management ferminals, system
operations consoles, warehouse packing lines, and LSRs, the incoming transactions are processed in real-fime and stored on
multiple persistent storage devices located on multiple systems. The processing result is returned to the requester only after
verifying that these redundant systems have received the message and queued it fo storage. This real-fime environment means
that management users’ data inquiries will always will provide the lotest data. Likewise, the change of most system parameters
takes effect in real-time.

SYSTEM RESPONSE PERFORMANCE

The transaction engine is confinually refined and optimized to provide our customers with the most capable LGS
available. In recent company benchmarks, our latest release exceeded
for the current Texas system in RFP Section 2.1.1.

These company benchmarks were also demonstrated to the lowa
Lottery during their site visit on March 2, 2010 at our facility in
Harrisburg, Pennsylvania. The demonstrated benchmarks
significantly exceeded RFP requirements.

SUPERIOR VALUE
Based upon our system performance evaluations, we commit fo the
Texas Lottery the following system capabilities:

@ Processing up ¢ online sell transactions per minute
(TPM)
@ Processing up ¢ validations and cancels per minute

“Fastest benchmark times” in
o Support for S1 billion worth of online sales per day industry benchmark testing

Information Redacted
§552.101/466.022/552.139
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Information Redacted

Exceeding RFP Table 41, Detail Requirement No. 14, will process, in less than 6 §552.101/466.022/552.139

seconds, other (non-sell) transactions, such as instant ficket inventory status changes, winning
ticket validations, online ficket cancels, reports, etc.

Scientific Games has repeatedly proven that our system — WAVE™ terminal EXCEEDS
combination is capable of extremely rapid ficket generation, both for single wager (i.e., one
playboard) and multi-wager (i.e., 10 playhoard) online tickets.

Single Wager Response — Our proposed configuration will easily beat the required single wager response requirement of 4
seconds (from send to cut). In faci, we significanly exceed RFP Table 41, Detail Requirement No. 15 because we know that our
system can easily produce single wagers in half the required time — less than 2 seconds from send to cut.

We support this claim by summarizing ticket generation times documented by an independent gaming evaluator during a major
domestic procurement in 2008. Figure 7.6-17 shows the published timing results while each system handled the following
simulated load:

o online sell fransactions per minute
&) redemptions and cancels transactions per minute
2

It is clear from the average fimes, that our configuration bested the second place vendor by over
40%. As evidenced in Figure 7.6-17, the faster ficket completion time did not depend on the
communication fechnology used. performed exceptionally every time.

Multi-Wager Response — Scientific Games has designed its gaming system and retailer cEALELVS
terminal to minimize the generation fime of online tickets — the faster the ticket output the less

time the clerk spends on the sale. We are supremely confident that our proposed configuration will easily exceed RFP Table 41,
Detail Requirement No. 16 that a 10-playhoard online ticket be produced in less than 6 seconds (from completion of data
entry —send —to availability of the ficket for the retailer).

y BEEREN
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Based upon demonstrated performance at the 2008 evaluation, Scientific Games commits to a 10-playboard ficket generafion in
less than 3 seconds, half the Texas Lottery’s required time period.

Information Redacted
§552.101/466.022/552.139

In fact, Figure 7.6-18 clearly shows that during the previously referenced independent evaluation, our system, while under
heavy simulated load, took anly 0.20 seconds longer to produce a 10-playboard ticket than a single wager ticket. This is a delay
increase of only 13% to deliver 10 times the wagers to the player.

Qur has been installed in a number of domestic jurisdictions and each has complied with banking regulations, siate
laws, and federal laws. We are confident that the system fully satisfies RFP Table 41, Detail Requirement No. 18.

In satisfaction of RFP Table 41, Detail Requirement No. 19, Scientific Games commits fo working with the current system vendor
to devise o process by which can aceess archived legacy data files. We will implement a capability to display that
information and generate reporis from it.

7.6.1.4 DETECTING AND REPORTING FRAUDULENT TRANSACTIONS AND ACTIVITIES
Response Requirement 4: The Proposer must describe its System’s capability for defecting and reporting froudulent tronsactions and activities.
e e I

At Scientific Games, system security and integrity is our fop priority and we have worked closely with industry organizations,
such as the Multi-State Lottery Associction (MUSL) and the North American Association of State and Provincial Lotteries (NASPL),
to ensure that we meet or exceed all guidelines in regards fo the '
. We have implemented system security components and controls, including
. It is understood that the acceptability of all
system security confrols will be subject fo Lottery approval.

uses activify reports to handle the identification of system events and frends that could indicate attempts to defraud the
Lottery. Our system already handles the following examples listed in requirement RFP Table 41, Detail Requirement No. 17:

o Winning fickets redeemed at a retailer other than the seller
@ Winners redeemed more than n days after draw

DOCUMENT REDACTED BY TLC - 12-5-10
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PART 7: LOTTERY GAMING SYSTEM

o Validation failures
o Excessive online ficket cancels from a retailer
o Instant ficket pack activations and settlements

@ Names in retailer database appearing in the prize daimant database
Additionally, Scientific Games will offer reporis on the following events and activities:

o Attempt fo redeem a stolen instant ficket
o (onsecutive or chronic attempts to redeem invalid fickets
> Bad PIN inputs for instant tickets without keyless validation
> Tickets from non-adtive packs
> Expired online and instant fickets
> Non-winning tickets
e Excessive pack return activity from a refailer Information Redactert
@ Chronic bad transactions from retailer device §552.101/466.022/552.139
o Discovery of invalid checksum on server transaction file

Scientific Games security experts will work closely with Texas Lottery security siaff to make sure provides the needed
level of fraud detection.

Application and Database Security — Scientific Games hos implemented a security governance framework that includes
risk assessment and standards compliance. Regularly scheduled risk assessments are performed by operational entities within
our systems organization. Any findings are brought to our Security Steering Committee for guidance on remediation. Security
issues are reported fo senior management and the board of directors on a regular basis and receive the appropriate
management and financial support from the organization.

We have a strategic goal of attaining IS0 27001 (formerly 17799) cerfification and this is supported by internal reviews of
current operations and a process improvement program designed fo bring the company info compliance and certification with
multiple quality and security standards. Information security is a complex area, demanding standards fo address specific aspects.
The emerging IS0 27001 accomplishes ths.

Our security procedures and physical safequards are described in detail throughout this response.

Scientific Games Security Components summarizes the overarching and integrated safeguards that shield game control,
transaction, validation, and other critical files from unauthorized review and tampering. Many of these safeguards include even
more processes and procedures that provide an interwoven foundation of security that our system, facility, and procedures rest
upon.
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Information Redacted
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7.6.2 ELECTRONIC DATA EXCHANGE

RFP Requirement: Elecironic Data Exchange services are the acfiviies associated with the day-to-doy management of the data exchange between the
Lottery Gaming System and designated Texas Lottery systems. The description and format of curreni data exchanges will be provided o prospeciive
Progosers aifending cne of the manduiory pre-proposl conferences upon receipt of a signed Non-Disclosure Statemeni. The Data Exchange Repori and
ol assaciated requirements will be incorporated into any Contract resulting from ihis RFP

Scientific Games considers this RFP requirement to be informative, therefore no response is required.

SUCCESSFUL
PROPOSER

1. Defines and provides Data Exchange Report which identifies the electronic data X
exchange format requirements including transport (e.g., EDI, XML, FTP), delivery
locations, format and schedule requirements

nc

'ROLES AND RESPONSIBILITIES

2. Develops and documents procedures for performing electronic dota exchange that meet X
requirements and conform to Texas Lottery standards

3. Develops and maintains a repository of all Texas Lottery elecironic data exchange X
distribution and exchange entities

4. Provides and supports electronic interfaces between the Lottery Gaming System and X
Texas Lottery designated systems

5. Executes electronic data exchange production and fest distribution according fo X
production schedules

6. Monitors cll electronic data exchange transactions X

7. Reruns transactions as required and escalates non-resolved electronic data exchange X
transactions to the Texas Loitery

8. Performs recovery operations for electronic data exchange transactions as required X

9. Interfaces directly with Texas Lottery electronic data exchange distribution entities X

: RESPONSE
DETAIL REQUIREMENTS SECTION(S)
10. The Successful Proposer must ensure the accuracy of oll data provided to the Texas Lottery. Data 7.6.2.2
must be made available in accordance with approved schedules as documented in the Data
Exchange Repori.
11. The Successful Proposer must ensure the proper and timely completion of electronic data 7.6.2.2
exchange fransactions.
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lable 45. Hedronic Data Excnange Response Requirements

RESPONSE REQUIREMENT

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must describe how it will meet the data exchange requirements outlined in this section and the Data
Exchange Report.

RESPONSE TO TABLE 45: ELECTRONIC DATA EXCHANGE RESPONSE REQUIREMENTS

7.6.2.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and deftoil requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply, and often exceed, the detail
requirements indicated in RFP Section 7.6.2.

7.6.2.2 DATA EXCHANGE REQUIREMENTS AND REPORT (DRs 10 and 11)

Response Requirement 2: The Proposer must describe how it will meet ihe deta exchange requirements outlined in this section and the Data Exchange
Report.

Scientific Games has reviewed in detail the TLC Data Exchange Report (Data Exchange and System Interfaces — January 2010)
document made available at the pre-proposal conference. We undersiand that these file transfers must be supported to/from
various Lottery and state agency systems and that the data must be protected from interception and corruption. Several have
specified deadlines by which the data must be received at the destination system.

In satisfaction of RFP Table 44, Detail Requirement Nos. 10 and 11, Scientific Games will ensure that these transfers will be
completed af the frequency, and within the time periods, specified and that the dota will be accurate and secure from
unauthorized capture. Scientific Games’ team including John Byers, Director of Security, Jonathan Ng, Software
Development Manager, and Mike Skibel, Operations Manager, will work dlosely with the involved state IT departments to make
sure that the exchange technologies are used effectively.

For infrequent file transfers (e.g., annual 1042-S and 1099/W-26 fax data) we would likely rely upor

Information Redacted
§552.101/466.022/552.139

] |
DOCUMENT REDACTED BY TLC - 12-5-10 £

REP NO., 362-10-0001 @ JUNE 30, 2010 ®TEXAS LOTIERY COMMISSION




PART 7: LOTTERY GAMING SYSTEM

TIFIC GA

Information Redacted

ENTERPRISE ARCHITECTURE §552.101/466.022/552.139

The Scientific Games is flexible, modular, and expandable. The system is designed to grow and expand over the
life of the contract to support future applications and the evolving business requirements of our Loftery partners. If provides o
truly “open” platform using web services—a defined standard for system interoperability —to provide integration paints for
additional services, third party products, and interfaces to external systems. The use of industry standard web services provides
the Lottery with the following advantages:

o Software and services from different companies and locations can be combined easily to provide an infegrated service
benefiting the Texas Lottery and its stakeholders.

o Loosely-coupled web services facilitate a distributed approach to application infegration.

o Interaperability among various software applications can run on multiple platforms and operating systems; each
computer center or business/government enfity can use the hardware most appropriate to their business goals.

o Standard web services protocols and data formats are text-based, supporting rapid deployment.

o Data exchange between disparate systems and organizafions use well known, proven, and secure protocols and
processes.

@ The use of industry standard techniques ensures that each company or agency will have the required in-house expertise
to effect the technology.

further standardizing the system’s data connections fo external processors.

The web service design includes full, secure audit trails in the form of data transmission and modification logs. Logs indlude, for
each data exchange, the date-fime, data content, and user/process issuing the change. These logs can be made available fo the
Lottery upon request.

7.6.3 SALES AND MARKETING SYSTEM GENERAL REQUIREMENTS

RFP Requirement: The following table identifies the minimum System requirementis for sales and markefing.
Scientific Games considers this RFP requirement fo be informational, therefore no response is required.
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Table 46. Soles ond Marketing System General e
' ' SUCCESSFUL
ROLES AND RESPONSIBILITIES PROPOSER TLC
1. Plons, designs and implements a Lottery Gaming System that supports the Texas X
Lottery’s sales and markefing functions
2. Develops and implements Terminal-oriented promotions with Lottery Produdts that X

utilize coupons, free tickets, entry forms, vouchers or any other Terminal o ticket stock
items as required by the Texas Lottery

DETAIL REQUIREMENTS RESPONSE

SECTION(S)

3. The Successful Proposer must configure and execute planned promotions on the Lottery Gaming 7.6.3.2
System as approved by the Texas Loftery.

4. The Successful Propaser’s System must be capable of storing, reading, velidating and accounting 7.63.2
for bar-coded coupons used by the Texas Lottery for promotions.

5. The Successful Proposer’s System must provide the ahility to allow for simultaneous player and 7632
Retailer promotions involving multiple Lottery Produdis, which includes, but is not fimited to, tie-
ins befween On-Line and Instant Ticket games, and must be scalable by groups of Retailers
(based on county, zip code, business type, chain, sales level, or Texas Lottery-designated group)
or a single Retoiler.

6. The Successful Proposer’s System must track retailer promotions / player contest winners, 7632
including current address and the winning prize. 7633
7. The Successful Proposer must provide a Web-hased system, based on Texas Lottery 7633
requirements, for a player registration program that involves registering players for various 7634

informational, promotional (e.g., unique player-printed coupons), and data-gathering purposes.
The Web-based system must be able fo communicate with ployers using different messaging
formats including, but not limited to, Really Simple Syndication (RSS), text messaging, etc. The
interface for players fo access this web site should be very intuitive and user friendly.

The Successful Proposer must provide, implement and maintain @ mail order subscription 7633
database system for lottery players as authorized by Texas Government Code Section 466.3052, 7635
including the processing of all subscription orders, age verification of players, and payment of

prizes.

DOCUMENT REDACTED BY TLC - 12-5-10
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 RESPONSE REQUIREMENT

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must describe its System’s capabilities for providing player and retailer promotions.

3. The Proposer must describe its System’s capability to support Web-based “Second-Chance Drawings” for On-Line Games.
This system will not involve the sale of lottery produdis via the internet, but will only involve the submission of non-
winning On-Line Game tickets for secondary drawings as approved by the Texas Lottery.

4. The Proposer must describe its proposed Web-based system for a player registration program that involves registering
players for various informational, promotional (e.g., unique player-printed coupons), and data-gathering purposes.

5. The Proposer must describe its mail order subscription database system for lottery players os authorized by Texas
Government Code Section 466.3052, including the processing of all subscription orders, age verification of players, and
payment of prizes.

d fq?-, ael
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SIR # SLR NAME _
3.60.32 Failure of the Lottery Gaming System fo Execute Planned On-Line Promotion

el Marketing System General Service Levels

RESPONSE TO TABLE 47: SALES AND MARKETING SYSTEM GENERAL RESPONSE
REQUIREMENTS

7.6.3.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge ond accept the rofes and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities and detail requirements indicated in RFP Section 7.6.3.

Information Redacted

.6.3.2 PLAYER AND RETAILER PROMOTION §552.101/466.022/552.139

Response Requirement 2: The Proposer must describe ifs System’s capabilities for providing player and retailer promotions.

Given Scientific Games’ vast promotional library, easily implemented on the system, we are well positioned to provide
a broad range of promotional features. Online promotions are excellent tools to introduce lottery products to non-players, to
present a new game to the existing and potential player base, to increase sales among current players, or to incentivize retailers
and/or clerks to promote the Lottery’s products, network-wide, with a specific chain, or even at a single retail location.
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7.6.3.3 WEB-BASED SECOND-CHANCE DRAWINGS (DRs 6, 7, and 8)

RFP Requirement 3: The Proposer must destribe ifs System’s capability to support Web-based “Second-Chance Drawings” for On-Line Games. This
system will not involve the sofe of loftery producss via the infernet, but will only involve the submission of non-winning On-Line Game tickets for
secondary drowings s approved by the Texas Lotfery.

In response to the Texas Lottery’s request for Web-based “Second Chance Drawings” for online games, Scientific Games offers
Properties Plus. Please refer fo Section 7.6.3.4 for details about this innovative program.
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Plese note tha, os with alf of our internet offerings, the offerings described herein are limited to activities that are consistent with all applicable laws and Scientific Games'
governance processes. We work with our loffery cusiomers fo ensure compliance with both local and federal low.

Confidentiality Claimed
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Pleose nofe thet, os with ofl of our infernet offerings, the offerings destribed herein are fimited io acfivities that are consistent with all applicable laws end Scientific Games'
governance processes. We work wiih our lottery customers fo ensure compliance with both local and federal law.

Confidentiality Claimed
Not released
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Piease note that, os with oll of our internet offerings, the offerings destribed herein are imited fo adtivities that are consistent with ofl applicable laws and Scientific Games'
governance processes. We work with our lofiery customers fo ensure compliance with both local and federal law.

Confidentiality Claimed
Not released
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Pieuse nofe that, as with of of our internet offerings, the offerings described herein are limited fo activities that are consisfent with olf applicable laws and Scienfific Games'
governance processes. We work with our foffery customers fo ensure compliance with both local and federal low.

Confidentiality Claimed
Not released
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Please note that, os with all of our internet offerings, the offerings described herein are limited to activities that are consistent with oll applicable laws and Scientific Games'
governance processes. We work with our loftery customers o ensure compliance with both locol and federal low.

Confidentiality Claimed
Not released
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Please note tat, as with all of our infernet offerings, the offerings described herein are limited to activities that are consistent with all appiicable lows and Scientific Gemes'

governance processes. We work with our lottery customers to ensure compliance with both local and federal low.

Confidentiality Claimed
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Please nafe that, os with oll of our infernet offerings, the offerings described herein are limifed fo activities that are consistent with off applicable lows end Scientific Games'
governance processes. We work with our loftery customers to ensure compliance with both local and federal law.

Confidentiality Claimed
Not released
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Please nofe thot, os with ol of our internel offerings, the offerings described herein are limited fo activities that are consistent with all applicable laws and Scieniific Games "
governance processes. We work with our loflery customers to ensure compliance with both locol and federal law.

Confidentiality Claimed
Not released
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Plaase note that, os with aff of our infernet offerings, the offerings described herein are limited to activities that are consistent with ol applicable laws and Scientific Games'
gavernonce processes. We work with our lottery customers fo ensure compliance with both local and federal law:

Confidentiality Claimed
Not released
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Piaose nofe that, os with all of our infernet offerings, the offerings described herein are limited fo activities that are consistent with all applicable faws and Scientific Games'
gavernance processes. We work with our loHery customers o ensure compliance with both local and federal law.

Confidentiality Claimed

Not released
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Pleasa note that, os with all of our internet afferings, the offerings described herein are limited to activities that are consistent with afl applicable lows and Scientific Games'
governance processes. We work with our folery customers to ensure complionce with both local and federal low.

Confidentiality Claimed
Not released
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Please note tha, os with afl of our infernet offerings, the offerings described hersin are limited to activifies that are consistent with alf applicable lows and Scientific Gemes'
governonce processes. We work with our lottery customers fo ensure compliance with both local and federal low.

Confidentiality Claimed
Not released
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Piease note that, as with oll of our internet offerings, the offerings described herein are limited to activities that are consistent with all applicable laws ond Scientific Games'
governance processes. We work with our lottery customers to ensure complianice with both local and federal law.

Confidentiality Claimed
Not released
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7.7 SYSTEM MANAGEMENT

RFP Requirement: (hange monagement is a standardized process for managing he infroduction and implementation of all changes affecting the
Lottery Gaming System. The change management process is inter-related with the release management process.

Relecse management is a standardized process for managing the scheduling and implementation of changes io the Lottery Goming System. This covers
both the seftware and the hardware used in delivery of services. Releases typically consist of @ number of fixes and/or enhancements to the existing
Lotiery Gaming System. A release consists of the new or changed soffware required and any new or changed hardware needed to implement the

approved changes ond all essaciated documentation. The following table identifies chonge and release management requirements.

Scientific Games considers this RFP requirement fo be informational and no response is required.

19. System Management Requirements
i ' SUCCESSFUL
_ROI.ES AND RESPONSIBILITIES PROPOSER TLC
1. Establishes a change and release management process and procedures appropriate fo X

Texas Lottery’s IT and business requirements
2. Establishes a Change Advisory Board (CAB) and identifies composition, activities and the X

technical and business approval authorities
3. Establishes change priority identification and authorization process X
4. Receives and documents all approved Requests for Change (RFC) and determines X

priority
5. Receives and documents all RFC and dlassifies proposed changes to the System bosed on X

risk impact assessment and System security considerations
6. Ensures that appropriate back-out plans are documented and in place in the event of X

Systems failure as a result of the change
7. Develops and maintains a schedule of planned approved changes X
8. Develops and provides change documentation (including release notes) X
9. Reviews and approves change documentation X
10. Coordinates, schedules and conducts CAB meetings to include a review of the schedule of X

planned changes and results of changes made
11. Jointly parficipates in CAB meefings X X
12. Reviews all Successful Proposer-recommended RFCs to Lottery Gaming System X
13. Oversees the change management process activities to ensure they are appropriately X

resourced and completed according fo the change schedule
14. Ensures the fest environment(s) is available and properly configured to mirror the live X

production Sysfem
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i -- SUCCESSFUL i
" .ROI.ES AND RESPONSIBILITIES PROPOSER TLC .
15. Ensures that thorough testing is performed prior to release, and assesses Texas Lottery X
business risk related fo any change that is not fully tested prior fo implementation
16. Parficipates in business risk assessment for change to be introduced without being fully X
tested
17. Conducts User Acceptance Testing (UAT) for Texas Lottery requested RFCs X
18. Conducts UAT for all RFCs X
19. Prior to release, nofifies Texas Lottery-affected entities (e.g., Retailers and ll training X

and fest terminals not connected fo the central System including fest terminals deployed
to the Texas Lottery and other Texas Lottery vendors [e.g., ticket manufacturers and
ticket testing vendor, etc.]) of release timing and impact, and arranges for all scheduled

terminal updates
20. Monitors changes, performs change reviews and reports results of changes X
' RESPONSE
. DETAIL REQUIREMENTS SECTION(S)
21. The Successful Proposer must receive approval from the Texas Lottery prior to implementation of 7.7.2.2
any changes to the Lottery Gaming System.
22. The release notes from the Successful Proposer must evidence good configuration management 7723
practices; namely, each release must be identified by a version number and the changes must be
succinctly defined.
23. The Successful Proposer must provide the Texas Lottery access (induding remote access) fo a fest 7.1.3

environment that duplicates the Lottery Gaming System funcfionality fo allow the Texas Lottery
to conduct Quolity Assurance (QA) and user acceptance testing. The test environment must be the
identical architecture and functionality as the production Systems and have the capability to
perform load testing and test all the different types of terminals and communication protocols
installed in the production environment.

nhis C Suycterm Mannnemen! Recnnnee Baniirament
e SU Svstem Monooemen! Kesoonse Kenuirement

RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.
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fabie 50. System Management Resp

'RESPONSE REQUIREMENT
2. The Proposer must provide an overview of its sofiware development life cyde including, but not limited o, change and

release management processes, recommended frequency for changes, review and approval process, documentation
acfivifies and associated assigned resources to support the software development life cycle process.

| p
3
15

3. The Proposer must describe the proposed test environment and access for conducting QA and UAT.

FVire 1 8veis

SIR # | SLR NAME |

3.60.33 Failure to Provide Software Fixes and/or Enhancements
3.60.34 Failure to Implement Change or Release Management Without Incident

RESPONSE TO TABLE 50: SYSTEM MANAGEMENT RESPONSE REQUIREMENTS

7.7.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities and will comply with the detail requirements indicated
in RFP Section 7.7.

7.7.2 SOFTWARE DEVELOPMENT LIFE CYCLE

Response Requirement 2: The Proposer must provide an overview of ifs soffware development life cycle including, but not limited to, change and
release management processes, recommended frequency for changes, review and approval process, documentation aciivities and associated assigned
resources fo support the software development life cycle process.

Scientific Games recognizes the importance of having disciplined and well defined software engineering processes to ensure
quality software delivery that meets the needs of our lottery customers. This is why Scientific Games was the first in the industry
to have software development personnel committed to using the best practices described in the NASPL certification as the basis
for all process improvement and sofiware development initiatives.

The Software Development and Maintenance Team assigned to the Lottery, with support from the entire Alpharetta technology
center staff, will review all deliverables for software and systems projects, from requirements, design, and QA, all the way
through installation, implementation, and during the life of the contract. The goal is to ensure that all processes are followed and
that deliverables are built to the Lottery’s standards and requirements.
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We will establish change and release management process and procedures appropriate to the Texas Lottery’s IT environment and
business requirements. We will also establish a Change Advisory Board (CAB), and will identify composition, activities, and the
technical, and business approval authorities. We will also coordinate, schedule, and conduct CAB meefings to indlude a review of
the planned changes schedule and the results of the changes made. The Texas Lottery will jointly participate in CAB meefings.

7.7.2.1 NASPL CERTIFICATION

Scientific Games is fully committed to timely and effective fulfillment of Lottery requests for system
support and changes. We closely follow the NASPL Best Practices for system development and
maintenance. Scientific Games is proud fo have been the first lottery systems vendor in the industry
o receive two important NASPL Quality Assurance (QA) Best Practices certifications:

SUPERIOR VALUE

1. NASPL Standards Initiative (NSI) QA Requirements Definition for Vendors 1.0 -
Confirms that o process is in place to ensure that system requirements and components are
defined, documented, agreed upon, and approved by the lottery customer for implementation.

2. NSI QA Development Process 1.0 — Confirms that Scientific Games employs o
development process that covers design, implementation, testing, problem tracking and
resolution, change confrol management, release, installation, and al appropriate approval
phases.

NASPL Best Practices are specifically intended to provide both lotteries and vendors with simple, documented, and approved
methods to instill quality info the product development and maintenance processes. They standards emerged from a
collaborative effort that drew on the experiences of senior lottery insiders as well as technical development experts to further
the objectives of integrity, security, interoperability, and profitability. Obtaining NASPL cerfifications provides formal recognition
of our conformance to the QA Best Practice, which includes mandatory requirements.

The Requirements Definition for Vendors Certificate dictates that the

requirements for systems or components are defined, documented,

agreed-on, and approved by both the vendor and Lottery. Best

practices validate this process, ensuring the correct information is

specified and that the right processes are used in reaching

agreement between parties. Only vendor re-certified in NASPL

The Development Process Certificate verifies that Scientific Games Quality Best Practices.

practices a development process that covers design,

implementafion, fesfing, problem tracking and resolution, change

control management, release, installation, and appropriate

approval phases. o

{1 ]
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These NASPL Best Practices are Scientific Games' standard methodology. NASPLs requirements consist of practices that are
similarly addressed by the other industry best practices such as CMMI, IEEE, 150, and ITIL. The NASPLs Best Practices are,
however, developed specifically by the lotteries and lottery vendors to address the unique needs of the lotiery industry.
Therefore, while other sofiware development practices are certainly reliable, they do not address all of the software
requirements of lottery jurisdictions.

These practices adopted by Scientific Games basically eliminate re-inventing quality and project management processes with
each new produci, thus reducing risk and saving fime, resources and money for both Scientific Games and our customers.

7.7.2.2 REQUESTS FOR CHANGE (DR 21)

Out Software Development Manager, Jonathan Ng, in cooperation with our Director of Security, John Byer, will
receive and document all Requests for Change (RFC) and classify proposed changes to the system based on risk impact
assessment and system security considerations. In satisfaction of RFP Table 49, Detail Requirement No. 21, the Texas Lottery will
review all Scientific Games’ recommended RFCs to and we will not implement any changes to without
approval from the Texas Lottery.

Information Redacted

Scientific Games will conduct User Acceptance Testing for all RFG. §552.101/466.022/552.139

We will monitor changes, perform change reviews, and report resulis of changes.

7.7.2.3 RELEASE NOTES (DR 22)

Jonathan Ng, and his team will develop and provide change documentation, including release notes. Our change management
process mandates that a detailed release note must accompany every software modification relecsed to QA testing and,
ultimately, Lottery acceptance testing. All changes are integrated info a single software release.

A Request For Action (RFA) is the first step in defining a needed system change. From this summary, Scientific Games analysts
will create o business requirements specification and an associated design document. As the modifications are made by staff
programmers, our change management system becomes a central repository for all details of the change. All of these
documents — RFA, requirements, design, and programmer comments — are summarized and included in the release notes
accompanying the updated module. There is an RFA associated with each change listed in the release notes.

In addition to succinctly defined changes, the release notes will include the release version number (in satisfaction of RFP Table
49, Detail Requirement No. 22), o summary of database records, files, software modules, and end user features that are
affected. If end user procedures are changed dramatically, updated user documents will accompany the release.

The new version’s release notes are then used as the basis for a testing task list. The QA and Lottery fest scripts may be modified
to incorporate evaluations of new features and functions.
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~ PART7: LOTTERY GAMING SYSTEM

Scientific Games will ensure that the fest environment(s) is available and properly configured to mirror the live production
system. We will ensure that thorough testing is performed prior to release. We will also assess Texas Lottery business risk related
to any change that is not yet fully tested prior to implementation.

Prior to release, Scientific Games will notify Texas Lottery-affected entities of release timing and impact, and arrange for cll
scheduled terminal updates.

7.7.2.4 BACK-OUT PLANS

Scientific games will ensure that appropriate back-out plans are documented and in place in the event of system failure as a
result of o change.

7.7.2.5 SOFTWARE DEVELOPMENT METHODOLOGY

Scientific Games uses clearly defined, highly detailed, and disciplined processes fo ensure that we develop and deliver high
quality products on time. This is frue for the initial implementation and all subsequent enhancements and modifications made
during the life of the contract.

The key points of Scientific Games' software development methodology are:

o Adherence to NASPL standards

o Rigorous requirements definition process

e Disciplined methodology focused on “building it right the first time”

o Peer review of key deliverables to find/correct defects early in the development lifecycle
o Tailoring of the development lifecycle to eliminate risk

@ Tracking of all requests using industry-standard project management tools

e Quality Control (QC) verification and validation that the product is built correctly

@ Sponsorship and oversight from the highest management levels

7.7.2.6 SOFTWARE DEVELOPMENT PROCESS

Scientific Games will oversee the change management process activifies fo ensure they are properly resourced and complefed
according to the change schedule.

Scientific Games adheres to a full System Development Life Cycle (SDLC). All projects are planned and systematically executed to
deliver a quality product that fully meets, and often exceeds, the Lottery’s business, policy, and security requiremenis. The
following are the key phases of this development process.

HEEER
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Confidentiality Claimed
Not released
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Confidentiality Claimed
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7.7.2.10 SOFTWARE SUPPORT WITH QUARTERLY RELEASES

Scienfific Games' Software Support organization consiss of over 100 Atlanta-based system professionals who will provide
support services fo the Lottery using NASPLs Best Practices for QA, the only pracices developed by gaming industry
professionals.

Operations Support — Led by Steve 0'Connell, Corporate Operations Support Manager, this
group is responsible for central system configuration and installation, and
development.

The Operations Support Team works with the Production Systems Team during on-site installation
and system vetting, a process that verifies proper configuration, failover capabilifies, and basic
functionality of the sysiems.

Configuration Management — Raymond Masocol (CSQE (SSGB), with five years of lottery-
speific experience and over ten years of experience in Configuration/Release Management, is
the Configuration Manager who leads the team. The purpose of Configuration Management is fo
establish and maintain the integrity of the software product deliverables throughout the project's
life cycle.

The tools to support the Configuration Management System within Scientific Games include Raymond Masocol

. These source code management tools accommodate the versioning of files and releases.
The issue management work flow system accommodates the submission and tracking of the defects, enhancements, build

request, and project/product change request. information Radactad
§552.101/466.022/552.139

The scope of the Configuration Management activities includes:
1. Identifying the configuration of selected “Project” and “Product” work products/deliverables that compose the baselines at
given points in time throughout the project lifecycle. The identified software system components are versioned.

2. Establishing the initial baseline for the software work producis in their respeciive tools and repositories. The changes to the
componenis are fracked o ensure the documentation of their change history. The tools and procedures limit file check-in
and check-out fo a single person at a fime fo avoid any update conflicts. Build versions are labeled accordingly for each
change that is made and are tied to a change request to ensure only approved changes are made. The system provides the
ability to track and report the originator of the change, date and time of the change, and a history of all previous changes.

3. Performing software builds according to the documented procedure.

4. Providing accurate siatus and current configuration data through periodic reporting procedure. Status reporting includes the
following:

o Status of change, defect, and enhancement requests

@ (hange history
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o Summary of changes per release (Release Notes) Information Redacted

o Tracking of date, ime, owner, and task performed for each file changed §552.101/466.022/552.139

The system is capable of producing reports describing the status and history of the changes to the
product. These reports can be made available fo the Texas Lottery upon request.

7.7.2.11 SHARED RECORDS FOR CHANGE MANGEMENT

(hange management is a shared effort between Scientific Games
and the Lottery. Each request for change, whether an enhancement
or a simple modification, is logged, analyzed for impadt, and, if
approved, documented/updated in a design specification. A change
is subsequently implemented according fo an approved, mutually
agreed upon schedule.

SUPERIOR VALUE

Scientific Games uses various tools, including
to frack system change requests. We will
establish a centralized repository of change records and make the
data available through simple screen queries to both company and Lottery access o
Lottery authorized staff. Figure 7.7-3 is an example of a response

screen to a ClearQuest query. frgckfng system.
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Logoff
_<_J | Record#1 AWI00047897
[RFA Submit][RF A Subinit (2)] [Jurisdiction Information] [Enhancement Request Record Infonmation] [Multi Tab Displav]
RFA Submit
RFAID: 47897 RFA Status:  ASSIGNED
Submitter: Johnson Kris Submit Date:  8/42005 11:07:51 AM
Submit Phase: OPS Submit Type: Defect
Jurisdiction: CT ER =:
System: Aecgis Component:  Embedded Products
Product: C-Central Sub-Product:
Project: Severity: 3 Moderate
Target Release: Remedy #:
Racing WO = Dependant RFA:
Summary Description:  Cane af b v machorme S50 E-Cormml
I~ Supporting Materials Attached
Detailed Description: [Cherge ool bow tme mecharae fr C-Coniny! (3 match cochinnm snplecemead 10 yaiy BEA LIS .
R e Information Redacted
' §552.101/466.022/552.139
Figure 7.7-3: (hange Reguest

Al stages of the request for change are carefully tracked and menitored. At every stage, the project team is aware of the status
of each request and how much work remains. All key personnel are involved in the workflow, including submitter, development
manager, software developer, configuration spedialisl, fes! engineer, and in-state and Lottery testers.

The combination of establishes defailed fracking of change
requests and allows all authorized personnel to share these data during the review of project status and the progress of
corrective efforts.

The Texas Operations Manager will manage the flow of documentation and information related to any changes requested, under
development or test, and preparing fo be deployed.

During the term of the contract, Scientific Games will work with the Texas Lottery fo ensure new hardware and software
upgrades are compatible with existing Lottery operating systems and software versions o ensure complete compatibility.

7.7.3 TEST ENVIRONMENT AND ACCESS (DR 23)

Response Requirement 5: The Proposer must describe the proposed test environment and access for conducting QA and UAT.

Scientific Games is committed to delivering quality software to the Texas Lottery. We have confirmed over our many years in the
lottery indusiry that strict adherence to QA testing is crifical to this commitment. Once software is released fo Lottery acceptance
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testing personnel, we confinue to provide our expertise to make sure that any code installed on a production system meets the
Texas Lottery’s high quality standards.

An important component of our commitment to quality software is
the acquisition, configuration, installation, and maintenance of a
Texas Lottery fest system af our primary data center. This resource
will be dedicated fo Texas Lottery use and we will ensure that
authorized Lottery personnel will have unfettered access to the
system, its software, and attached retailer terminals and peripherals
around the clock every day of the year.

SUPERIOR VALUE

Information Redacted

The system will be a simple configuration built as an architectural §552.101/466.022/552.139

and functional mirror of the Texas production systems. It
will have the necessary servers, cabinets, storage, networking,
printers, and operafions console fo operate as a stand-alone
resource that can duplicate production LGS functionality. The test
system will allow QA/UAT personnel to test the operation of various
types of gaming terminals and protocols. The hardware will be sized
to support load and transaction responsiveness testing of software
releases, using both attached retailer terminals and o software
simulator. This safisfies RFP Table 49, Detail Requirement No. 20.

Two identical systems dedicated to
Lottery Acceptance Testing.

The system and network will be built so that there is no way that test activity can ever result in its transactions being processed
or logged by production systems or terminals. The LAN configuration will ensure maximum isolation of the system yet allow
remote access by authorized Texas Lottery staff. The test system, software, peripherals, and data will be protected 24/7 by the
same physical security that safeguards the production systems at the primary data center.

In Section 4.3 we have proposed a fully committed TLC Support Team that has extensive lottery industry experience. Included
in this group are professionals with considerable experience in quality assurance and user acceptance testing.

We understand the value of thorough system testing by our Texas team prior to version release to the Lottery. All local Scientific
Games personnel involved in testing will follow a repeatable, traceable, and controlled testing methadology in order to perform
a full range of internal software QA fests hefore delivery to Lottery testing staff.

Our internal testing program will include the following tasks:

o Verify that the system complies under fest with the target System Requirements Specification (SRS)
@ Develop specific test conditions and procedures to be used in testing the software
@ Define test scripts and/or reports, to indude all expected results of each fest case

o Manage all software anomalies from identification through resolution using an automated problem fracking system

 Report on the testing performed and the resulis of testing at software deliverable milestones in the version’s lifecycle
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During initial (pre-launch) in-state testing, the Texas Lottery can be
confident that everything will be done right. The entire team is
familiar with the configuration and testing fools that will allow us to
help you to move forward fo the next generation of online systems
and equipment.

SUPERIOR VALUE

The NASPL QA Best Practices are a sef of practices addressing

Quality Assurance of Product Development in the Lottery Industry.

The purpose of this set of best practices is to provide a documented

set of quality assurance processes and procedures that will allow

lotteries and vendors to follow an approved and repeatable method

when defining, developing, and accepting software producis for Development of test scripts for use
installation at the lottery. Together, they provide a set of processes by Lottery test staff.
and procedures that address the quality assurance requirements

throughout the hardware and/or software production cycle from

requirements specification through design, implementation, and

festing, fo accepiance and deployment.

Scientific Games’ testing process complies with NASPLs Best
Practices and includes the following scalable options:

o Planning Acceptance Testing — Before the software is released to customer acceptance testing, both the Lottery and
Scientific Games will perform an Acceptance Test Readiness Review to ensure that the system is acceptable and compliant
to requirements. This evaluation is based on a set of acceptance criteria defined and agreed upon during the
requirements definition phase of the project. Scientific Games” policy ensures that all testing processes must be complete
before acceptance festing begins, assuring the Lottery that a stable, final product will be delivered. We will provide an
approved test plan, test cases/scripts, and test summary for Lottery review and reference. These documentation
deliverables can be used as a quide to build acceptance testing scripts and are useful when reviewing and addressing
issues that need special focus. A corporate fest engineer will work with the Lottery to define which tasks require our
assistance and may create a resulting formal acceptance test plan.

o Acceptance Test Cases/Seripts — Guided by the planning session’s detailed responsibilities and expectations for
acceptance testing, Scientific Games will be available fo assist the Lottery in creating test cases/scripts. This can include,
but is not limited fo, system functionality, regression, stress, and failover testing efforts.

@ Acceptance Testing Environment — Scientific Games will provide the Lottery with the required dedicated fest
platform for acceptance testing, including a production-like environment and configuration. In addition fo Lottery staff
training, Scientific Games’ Quality Control Team can offer acceptance testing training to your personnel on how to run
the test environment in a production-like mode simulating real-life situations.

RFP HO. 362-10-0007 @ JUNE 30, 2010 @ TEXAS LOTTERY (OMMISSION
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e Acceptance Testing Support — A qualified staff member will be available during every acceptance testing cycle. This
resource will be able to answer system questions, provide additional training, document issues/problems, run the fest
environment (if the Lottery requests), and escalate urgent issues through Scientific Games” management o ensure
timely action. We understand that on-fime turnaround of acceptance festing issues is critical to meeting project goals and
we will work with the Lottery fo plan subsequent releases.

Scientific Games will mainain its own test system, which will provide a controlled environment for the local test team. We
recognize our responsihility fo demonstrate that our software meets or exceeds the specifications and expectations of the Texas

Lottery.
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Information Redacted

7.8 SYSTEM SECURITY §552.101/466.022/552.139

Scientific Games understands that system security encompasses the activities associated with maintaining physical and logical
security of all Lottery Gaming System components (hardware and software), including, but not limited to, data and virus
protection and access control. At a minimum, Scientific Games will maintain these activities in compliance with Texas Lottery
Security requirements as defined by Title 1, Texas Administrative Code, Chapter 2 — Information Security Standards (Title 1 TAC
202).

Our security strategy and measures are based on the best practices prevalent in both the lottery and the computer industries.
Scientific Games’ system and operations will meet and exceed the Texas Lottery’s security requirements. We will
maintain a comprehensive approach to security controls aligned with infernational standards.

Scientific Games will participate in the WLA Security Cerification reviews and recerfification process. Any findings that require
remediation in our operations will be correced in accordance with o timetable agreed upon in writing with the Texas Lottery.

90 days after confract award, Scientific Games will submit a Security Program for the entire system, compliant with Title 1 TAC
202, and subject to the written approval of the Texas Lottery. Scientific Games’ Security Program
. We understand that ll updates must be approved by the Texas Lotiery.

Our response clearly demonstrates that we have the capacity fo develop and implement comprehensive plans for maintaining
effective security controls and that we clearly understand the important role security plays in ensuring the integrity of lottery
operations.

A core element of Scientific Games” business management focus is centered on developing and implementing security
management programs that deliver effective controls and practices for ongoing lottery operations. This focus ensures the
integrity of the producis and services we deliver fo our lottery customers in over 60 jurisdictions around the world. As a leading
provider of lottery games, marketing services, technology, and operations to the industry for over 35 years, we have
engineered and interwoven security principles and responsible business practices into every level of our everyday business
operations.

CORPORATE MANAGEMENT

Security management is provided through corporate oversight by Scientific Games’ Chief Security
Officer, Larry Potts, Corporate Vice President, Security and Compliance. Mr. Potis has over 30

years of security and investigative experience, induding 23 years as a Special Agent of the FBI. i -
Prior to joining Scientific Games in 2003, he served for seven years as the chief operating officer : 4 '
of a private company that provided investigative and security consulfing services. Larry Potts

As a member of the Global Management Team for Lottery Services, Mr. Pofis:
o Oversees all internal investigations

o Oversees all due diligence investigations regarding outside vendors SUPERIOR VALUE

BRERS
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Information Redacted
§552.101/466.022/552.139

@ Reports directly fo the Chief Executive Officer and
Compliance Committee of the Board of Diredors, which
consists of three independent members of the Board of
Directors and assists the Board in overseeing the company’s
compliance with laws and regulations applicable to Scientific
Games' business, and compliance with Scientific Games’
(ode of Conduct

Corporate Security and Complionce
headed by a former Deputy
Director of the Federal Bureau of

Larry is a member of the Infernational Association of Chiefs of Investigation.
Police and the International Security Managers Association.

Under Larry’s direction there are two divisions devoted fo
coordinating security operations:

1.

Security — Under the guidance of Aristotle “Teli” Parianos, o
Director of Security, security operations entail the physical security of our corporate
headquarters in Alpharetta, Georgia, including the National Data Center, National Response
Center, and the instant ticket manufacturing and disiribution plant. The corporate
headquarters security staff is comprised of  full time, in-house security officers, each with
law enforcement, military, or private security backgrounds. The facility control program is
designed fo deter, deny, detect, and document unauthorized access and activities.

Teli Parianos

Teli and his department also provide oversight of the installation and remote administration of ll cooperative site security
systems, disaster recovery responses, and emergency contingency planning.

Teli has 17 years of experience in security prinfing operations, including lottery, promofional games, US postage stamps, and
direct mail coupons. He has managed physical security, ficket security, quality assurance, and game auditing departments. He
has also managed safety, environmental compliance, and worker’s compensation programs, and fulfilled various site
implementation projects domestically and abroad.

Teli's years of experience in security printing operations — including 13 years serving lotteries — will be an invaluable asset to
the Lottery’s ongoing operations.

2.

Information Security — John Foster, Manager of Information Security, manages Scientific
Games' data security strategy. He is responsible for managing cyber crime cases, incident
investigations, and security reporting. He also provides information security support and
advisory services fo ongoing operations teams. John has over 13 years experience in security
software development, risk management, and network operations, the last seven years have
been lottery-related. He has the following certifications:

Joh Foster
@ 1SC2 CISSP (International Information Systems Security Certification Consortium, Inc.
Certified Information System Security Professional)
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o ISACA CISM (Information Systems Audit and Control Association Cerfified Information Security Manager)
o ISACA CGEIT ((Certified in the Governance of Enterprise IT)

o ISACA (ISA (Certified Information Systems Auditor)

o ISFCE CCE (International Society of Forensic Computer Examiners Certified Computer Examiner)

This security management team administers comprehensive processes related fo personnel security, physical security, awareness
management, and risk mitigation. They manage a complex documentation process, including version control, updates, and
revision management for all security programs to ensure up-to-date management of operational integrity.

Scientific Games thoroughly recognizes that our business practices are closely aligned with those of our lottery customers. We
understand that our personnel and the companies to whom we subcontract services must adhere to the highest standards of
compliance. Our industry is highly visible, and as such, must act with the highest levels of integrity and security to ensure the
public’s frust in the games we deliver and the retailers we support. Scientific Games only hires and retains personnel that clear
comprehensive background investigation requirements. Our investigations include

Information Redacted
§552.101/466.022/552.139

Based on the above processes, Scientific Games maintains great confidence and frust in the quality of its personnel, but the
integrity of the company’s critical business operations can only be maintained through continual assessment and implementation
of risk mitigation measures. Scientific Games manages ifs security operations through a number of sirategic plans, as described
later in this section. The company also follows multiple recognized practices for security management implementation and
execufion. Management questionnaires, employee interviews, and security audits regarding ritical process control measures are
conducted annually to continually assess effectiveness. Changes are implemented as needed and when required.

Scientific Games believes that strong facility control applications and employee awareness are crifical in achieving the proper
environment and work force culture necessary for secure business operations. The goal of all Scientific Games' facilities design is
to create a contractually compliant and secure environment for our work processes and products and to Deter, Detect, Delay,
Deny, Defeat and Document likely threats against our business operations.

We employ a variety of preferred platforms for life safety, surveillance, intrusion detecfion and access systems, physical barriers,
devices, technologies and measures that are best suited to protect our business operations in accordance with Scientific Games’
facility security standards and guidelines, which are documented by the Security Director of U.S. Instant Products.

DOCUMENT REDACTED BY TLC - 12-5-10
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The Security Director of U.S. Instant Producis is available as a physical security consultant for all new remte facility
implementations, latter operational visits as requested by Online Business Unit management or directed by the VP of Compliance
and Security, Larry Potts to ensure compliance with applicable best praciices and systems function.

Appreciation for business practices and adherence to those practices begins at the top. We require and receive support from top
management within our company for disseminating, instilling, and enforcing security awareness and compliance among all
members of our work force, contractors, and visitors. As described later in this section, the Scientific Games corporate board is
confinuously apprised of security management progress and mandates strict company policies in this area. Without secure
games, secure fransactions, secure operations, and secure facilities, the Lottery’s integrity may be questioned and that is a

situation we understand and strive to prevent. \olerinaticn Kadacind

§552.101/466.022/552.139
Director of Security — John Byers will serve as Scientific Games' Director of Security. He will be —

headquartered in our primary facility in where he currently resides. John has more
than 25 years of IT and data security management and information systems telecommunications.
His considerable background and expertise will be a definite benefit to the TLC Account Team.

SUPERIOR VALUE

As Director of Security, John will oversee the overall security of all of our Texas Lottery facilities
and systems. He will also:

@ Supervise security staff

e Ensure maintenance agreements are renewed with equipment vendors

o Conduct system and equipment tests as required on backup, fire, HVAC, and security
equipment

o Conduct background and drug testing for prospective employees

John Byers

o Manage the CCTV digital storage and key card equipment
@ Oversees ticket destruction with designated Texas Lottery

staff

o Serve us an infegral part of the TLC Executive Management
team
Experienced in-state Director of

Reporting directly fo the Director of Security will be an Information .
Security.

Security Manager, o Security Analyst, and a Facility Support Team
consisting of five members. In our response below, Scientific Games
addresses the stated system security requirements as defined in
Table 52 of the RFP.
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RFP Requirement: Sysiem security encompasses the activities associated with maintaining physical and logical security of olf Lottery Gaming Sysiem
componenis {hardware ond software), including, but not limited to, data and virus protection, and access control. Af o minimum, these activities must be
maintained in compliance with Texas Lottery Security requirements as defined by Title 1, Texas Administrative Code, Chapter 202 — Information Security
Standards (Tisle 1 TAC 202). The following table identifies Sysiem security requirements,

Scientific Games considers this RFP requirement fo be informational, therefore no response is required.

v LI £t _. i D
Inhla §97 Svctam Sornirtdy Raomiramants
02 2L, SYSIEM SeCUrny Requiremenis

SUCCESSFUL

TLC

ROLES AND RESPONSIBILITIES PROPOSER

. Delops, documents and maintains security requirements, standards, and procedures. X

2. Remains up to date with current Security trends, threats, common exploits and security X
policies, procedures and best practices.

3. Conducts periodic security assessments of the Lottery Gaming System. X

4. Immediately reports security violations/incidents and resolution to the Texas Lottery. X

5. Installs security patches per change management process and procedures. X

6. Maintains all documentation required for security assessments, audits and internal X
control festing.

7. Develops and maintains a security awareness program for users of the Lottery Gaming X
System.

8. The Successful Proposer must submit a detailed security plan to the Texas Lottery for X
approval no later than ninety (90) Days after the Contract Award. At @ minimum, the
security plan must comply with the requirements of Title 1 TAC 202.

9. The Successful Proposer must conduct periodic security assessments of the Lottery X
Gaming System, as required by Title 1 TAC 202. This includes annual penetration testing.

10. The Successful Proposer’s System must have access control features that allow the Texas X
Lottery to control System access privileges on an as-needed basis for viewing and
updating information. The Successful Proposer’s System must allow authorized Texas
Lottery personnel to be the system administrator for Texas Lottery personnel.

lable 53. System Security Response Requirements
RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this

section.

2. The Proposer must provide an overview of its System security plan.
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table 33. System Securily Kesponse Reguirements

RESPONSE REQUIREMENT
3. The Proposer must describe the physical and logical security components of the Lottery Gaming System. At a minimum,

this must include an overview of the policies and practices to prevent, detect, and resolve security incidents. In addition,
the Proposer must demonstrate experience, ability, and intent fo meet security requirements.

SIR # SLR NAME
3.60.19 Failure to Comply with Title 1 TAC 202 Information Security Standards
3.60.35 Failure to Comply with Title 1 TAC 202 Resulting in a Security Incident

RESPONSE TO TABLE 53: SYSTEM SECURITY RESPONSE REQUIREMENTS

7.8.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, the defail
requirements indicated in RFP Section 7.8 of the RFP.

Information Redacted

7.8.2 SYSTEM SECURITY PLAN SESLAULAGR012:552.139

Response Requirement 2: The Proposer must provide an overview of its System security plan.

Scientific Games takes security very seriously. We have several decades of experience in designing, installing, maintaining, and
evaluating secure gaming control facilities and critical data networks. The ever-changing face of physical and electronic threats
means that we must not remain complacent with our designs. We follow a policy of constant reevaluation of our sites, our
networks, our people, and our data protection to make sure that we remain safe in all those areas.

The key layer of nefwork and system security is the creation and constant review of the security plan. This document is
a standard deliverable to the jurisdiction following contract award and business requirements collection. It not only identifies
implementation project risks but also perceived problems with ongoing system and communications security.

In satisfaction of RFP Table 52, Roles and Responsibilities No. 8, Scientific Games will deliver the detailed security plan to the
Texas Lottery for approval no later than 90 days after contract award. We have reviewed the Texas Administrative Code 202 and
we are confident that the practices and policies documented in our plan comply fully with those guidelines and requirements,
including RFP Table 52, Roles and Responsibilities No. 9.

§§§§MENT REDACTED BY TLC - 12-5-10

RFP HO. 362-10-0001 @ JUNE 30, 2010 ® TEXAS LOTTERY COMMISSION



PART 7: LOTTERY GAMING SYSTEM

Because this plan evolves from gathering business requirements, it includes customer staff observations and concerns —in other
words, the delivered plan will include Texas-specific confent. After the security plan is submitted, we will commence a continuous
cycle of reassessment and updating, including the following steps:

o Scientific Games will perform annual reviews of our security plan, update the document accordingly, and resubmit o the
Texas Lottery for review and approval.

@ We will perform monthly reviews of the list of assigned key cards and/or access rights to ensure that only currently
employed individuals have access fo rifical facilifies and electronic resources, and only fo areas required by their job
assignment or responsibilities.

o We will make the system access log files directly available for daily review by Lottery staff.

o We will work closely with Texas Lottery security experts to ensure the continued resistance of our AEGIS-EF system to
unauthorized access.

The plan will describe the measures to be taken fo protect the and the integrity of jurisdiction data. It will expand
on our system remediation efforts by specifying how we will respond to discovered system flaws and security risks.

Additionally, Scientific Games has a strategic goal of attaining IS0 17799/27001 certification. This effort is supported by
internal reviews of current operafions and a process improvement program designed to bring the company into compliance and
certification with mulfiple quality and security standards.

7.8.2.1 SECURITY PLAN SAFEGUARDS

The following topics summarize our security plan , which is comprised of safequards that ensure that a user is valid and
authorized fo use system tools. These safeguards include features that control initial access (physical and electronic), verify user
identity, protect from unauthorized review and tampering with certain information such as, the contents of critical files storing
user privileges and game control data, system transactions, ficket validations, and accounting data.

7.8.2.1.A TELECOMMUNICATIONS ACCESS

Scientific Games continually works with its communication suppliers to ensure that the entire network is protected against
security breaches by an inferwoven series of technological and operational measures. We will make sure that the Lottery’s

£ =
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7.8.2.1.B SITE ACCESS

Qur security plan employs proven technologies and procedures fo regulate and control access to corporate computer facilities.
We follow industry accepted physical security measures to prevent eniry by unauthorized individuals,

7.8.2.1.C SITE PERSONNEL AWARENESS

Information Redacted
§552.101/466.022/552.139

7.8.2.1.0 LOTTERY SECURITY REVIEWS

7.8.2.1.E SITE ACCESS LOGS

7.8.2.1.F MONITORING ACCESS AND MOVEMENT

7.8.2.1.G SYSTEM ACCESS

y ERERR

HEEER

‘DOCUMENT REDACTED BY TLC - 12-5-10

FIC GAMES nED UM BER TN AAD T v p— £ 1T
x - REP RO 387-10-0007 @ JHEE 30 2070 @ TEYAS LOTTERY COMMISSION



PART 7: LOTTERY GAMING SYSTEM

7.8.2.1.H GMS ACCESS

We follow industry

Information Redacted
§552.101/466.022/552.139

7.8.2.1.1 DATA PROTECTION

7.8.2.1.) APPLICATION CODE SECURITY

DOCUMENT REDACTED BY TLC - 12-5-10
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7.8.2.1.K SECURE GAME DATA

Information Redacted
§552.101/466.022/552.139

7.8.2.1.L TRANSACTION FILE REDUNDANCY

7.8.2.1.M SECURE TICKET SALES LOGGING

7.8.2.1.N APPLICATION SOFTWARE

7.8.2.1.0 PROTECTION FROM MALWARE

EERER
HEEEN
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7.8.2.1.P PERSONNEL SECURITY PRACTICES

Following are some of Scientific Games' stringent procedures in hiring new, and monitoring existing, employees, a prime method
of making sure only valid, trusted personnel have access to the system:

Information Redacted
§552.101/466.022/552.139

7.8.3 PHYSICAL AND LOGICAL SECURITY

Response Requirement 3: The Proposer must describe the physical and logical security components of the Lotfery Gaming System. At @ minimum, this
must include an overview of the policies and pracices to prevent, detedt, and resolve security incidents. In oddition, the Proposer must demonstrate
experience, obility, and infent fo meet security requirements.

The foregoing security plan summary provides a suitable overview of our security components and practices. The following are
further details of critical security topics.

Scientific Games views system access security as a series of safeguards; we maintain those safeguards with constant vigilance.
We have implemented a security governance framework which includes risk assessment and standards compliance. Regularly
scheduled risk assessments are performed by operational entities within our systems organization. All inadequacies are brought
o our Security Steering Committee for remediation guidance. Security issues are regularly reported to senior management and
the Board of Directors, who prompts the commitment of the appropriate management and financial resources to correct the
problem(s).

DOCUMENT REDACTED BY TLC - 12-5-10
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7.8.3.1 SYSTEM SECURITY COMPONENTS

Our security procedures and physical safeguards are described in detail throughout this response section. Figure 7.8-1
summarizes the overarching and integrated safequards that shield game conirol, transaciion, validation, and other critical files
from unauthorized review and fampering. Many of these safeguards include even more processes and procedures that provide

an interwoven foundation of security on which our system, facility, and procedures rest.

Figure 7.8-1. Security Components

Information Redacted
§552.101/466.022/552.139
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Information Redacted
§552.101/466.022/552.139
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Information Redacted
§552.101/466.022/552.139
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Information Redacted
§552.101/466.022/552.139
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7.8.3.2 ACCESS CONTROLS

Information Redacted SUPERIOR VALUE
§552.101/466.022/552.139

Role-based security allows Lottery
security to control system access.

e

User Password Controls — Qur gaming solution supports the configurable enforcement of password controls. The following
are the system’s basic password controls:

g#unaE
gEaaE

“DOCUMENT REDACTED BY TLC - 12-5-10
SEEaEs

SRR QAN RFP NO. 362-10-0001 ® JUNE 30, 2010 ® TEXAS LOTIERY COMMISSION



PART 7: LOTTERY GAMING SYSTEM

Information Redacted
§552.101/466.022/552.139

7.8.3.3 PRINCIPALS OF LEAST PRIVILEGE

7.8.3.4 SEPARATION OF DUTIES

EEERE
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Information Redacted
§552.101/466.022/552.139

7.8.3.5 PROTECTION AGAINST ATTACK

7.8.3.6 SAFEGUARDING DATA

Scientific Games uses a multi-layer approach to guard against data tampering. We have designed to toke
extraordinary care of the transaction and validation-related. The data following are the key file integrity tools and procedures:

L E
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Information Redacted
§552.101/466.022/552.139
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Information Redacted
§552.101/466.022/552.139

Scientific Games understands that the Texas Lottery security staff will be intimately involved in security policies and
seffings. We will ensure that they have
. We will work with the Lottery to ensure continued data and system

integrity.

7.8.3.7 DUAL SECURITY SYSTEM

Information Redacted
§552.101/466.022/552.139

Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released

DOCUMENT REDACTED BY TLC - 12-5-10

RFP HO. 362-10-0001 ® JUNE 30, 2010 @ TEXAS LOTTERY COMMISSION



"~ PART7: LOTTERY GAMING SYSTEM

7.8.3.8 OPERATIONS SECURITY PLAN

As part of this proposal, Scientific Games has submitied a draft Operations Security Plan in the Supplemental Documentation ot
the end of Part 7 and on the Supplemental Documentation (D located behind the Electronic Media tab card.

After award, Scientific Games will present a revised security and business continuity plan ready for approval by the Lottery. This
submission will occur no later than 30 days prior to commencement of operations.

The draft operations security plan submitted with this proposal includes the following sections:

Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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REP NO, 3¢

7.9 REPORTING

RFP Requirement: Reporting Services are the activities assodiated with the timely ond accurate development, publishing and tracking of edministrative
and management reports by the Lotiery Operator, the Texas Lottery, Retailers and Texus Lottery vendors. An inifial list of Texas Loftery-required reports
will be provided fo prospediive Proposers affending one of the mandatory pre-progosal conferences upon receipt of o signed Non-Dislosure Statement.
The Reporis list and olf ossociated requirements will be incorporated into any Conirad resulting from this RFP. The Reporis list includes ihe descripfion and
frequency of each report. The fist is not exhaustive and the Texas Lottery reserves the right io add or remove reports as required. The following fable
identifies the Reporting requirements.

Scientific Games considers this RFP requirement to be informational, therefore no response is required.

SUCCESSFUL TLC
PROPOSER
1. Defines requirement and format for new reports and modifications fo existing reporis - 1 x
2. Develops, creates and/or modifies reports to meet Texas Lottery’s requirements X
3. Reviews and approves format of report and production schedule X
4. Documenis and maintains reports that meet end-user requirements X
5. Produces accurate reports X
RESPONSE
- SECTION(S)
6. The Successful Proposer shall provide, af @ minimum, the reports identified in the Reports list. 719.2
7. The Successful Proposer shall add new or modify existing reports within thirty (30) Days of 792

written request by the Texas Loftery.

8. For any automated reports, the Successful Proposer’s System must frack the owner/users of the 7.9.2
report and the number of occurrences of downloads to be able to track usage (for the future
elimination of stagnant reports).

9. The Successful Proposer’s System shall provide the ability fo provide both daily and weekly sales 79.21
information (as defined by the Texas Lottery) to Retailers and the Texas Lottery, by Retailer
type, game, and/or region. The information must be accessible online.

10. The Successful Proposer’s System must provide daily sales reports by product and make the 79.2.1
supporting data accessible fo Texas Lottery personnel. Upon Texas Lottery request, the
Successful Proposer shall provide two year sales estimates for each product and must make the
supporting data accessible to Texas Lottery personnel.

11. The Successful Proposer’s System shall report Sales as defined by the Texas Lottery. Any other 79.21
type of sales data reported or shown shall be appropriately designated as unofficial sales.
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'DETAIL REQUIREMENTS SECTION(S)
12. The Successful Proposer’s System shall provide the ability for the Texas Lottery to generate

reporfs using the System and access to real-time data with no System performance degradation.

Tuble 56. Reporting Response Requirements
'RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must describe ifs proposed System’s reporting functions. This must include the ability of the Lottery
Gaming System fo produce a variety of reports as well as permit Texas Lottery staff to create ad-hoc reports using user-
friendly report development tools including graphical reporfing capabilifies.

SLR NAME

3.60.36 Failure to Provide New Reports and/or to Modify Existing Reports

RESPONSE TO TABLE 56: REPORTING RESPONSE REQUIREMENTS

7.9.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and occept the roles and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, detail
requirements indicated in RFP Section 7.9.

7.9.2 REPORTING FUNCTIONS (DRs 6, 7 and 8)

Response Requirement 2: The Proposer must describe its proposed System’s reporting functions. This must include the ability of the Lottery Gaming
System fo produce a variaty of reports as well as permit Texas Lottery staff to create ad-hoc reports using user-friendly report development fools including
graphical reporting copabilities.

R - R R N = e N ===

Scientific Games has reviewed in detail the Texas Lottery Commission document Reporis List made available during a pre-
proposal conference. The document describes the following reports categories (with the associated report counts):

o Administrative (67)
o Instant Games (33)

ay: REENS
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o Online Games (18) :
Information Redacted

o Routine Operational (36)

o Retailer Terminal (40)

We understand the specified report descriptions, frequencies, and recipient state divisions. The vast majority of these reports are
safisfied by our standard reports reperfoire. In safisfaction of RFP Table 55, Detail Requirement No. 6, Scientific
Games’ Software Project Manager, Eric Deaton, will determine, during the requirements collection phase of the implementation
projei, the detailed reporting needs of the entire Lottery staff and will, at @ minimum, provide the reports documented in the
Reports List. Please reference the standard reports available with the baseline system in the Supplemental
Documentation found ot the end of the Part 7 and on the Supplemental Documentation (D found behind the Electronic Media
tab card.

We understand that the Texas Lottery will define the requirements and format for new reports and modifications to existing
reports as well as review and approve the report format and production schedule. Satisfying RFP Table 55, Detail Requirement
No. 7 Scientific Games’ Software Development Manager, Jonathan Ng, and his team will create new, or modify old
reports fo the Lottery’s requirements within 30 days of Texas Lottery written request.

Jonathan Ng, in cooperation with our Austin-based Operations Manager, Mike Skibel, will implement an feature to
track access fo reports that are generated automatically and made available for downloading by staff. The system will retain the
count of those accesses to allow future elimination of unused (i.e., stagnant) reports from the system. This enhancement will
satisfy the RFP Table 55, Detail Requirement No. 8.

7.9.2.1 SALES AND TRANSACTION REPORTS (DRs 9, 10, 11 and 12)

will provide both daily and weekly sales information (as required in RFP Table 55,
Detail Requirement No. ). These data will be made available through online access to retailers
and the Texas Lottery and will be filterable/sortable by a wide range of criteria, including
refailer type, game, and/or region. Results will be viewable on the management user’s screen or
printable on LAN-based printers. Retailers will have similar capabilities at their sales terminals.

SUPERIOR VALUE

In satisfaction of RFP Table 55, Datail Requirement No. 10, the daily sales report will be

available to Texas Lottery personnel, sortable by game (i.e., product). Supporting sales data will reside in the AEGIS-EF data
warehouse server for future access or auditing. Our Software Project Manager, Eric Deaton, will build and configure the central
system fo continually retain at least two years of sales estimates for each gaming product, available through online games. The
supporting data will also be made available for that period. This will ensure that the Texas Lottery staff will always have access
to this period of historic data.

allows authorized GMS users to request, process, and print portions of the gaming system’s sales and transaction
history. We will work with the Texas Lottery fo ensure

e y ERERE
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SG

During the requirements collection phase of the project, we will

determine the Texas Lottery’s exact definition of “sales” and Information Redacted

create/modify our reports accordingly. Satisfying RFP Table 55, §552.101/466.022/552.139

Detail Requirement No. 11, we will modify any reports to dearly

disclaim that all other types of sales data are to be considered

“unofficial sales.” Multiple tools put reporting power

f s fingertips.
Sales Reporting Tool Set — Scientific Games will install the sales at the Lottery’s fingertips

reporting tool set with the latest version of

. This widely
acclaimed provides a wealth of reporting
capabilifies that can be leveraged fo provide the best-in-class
reporfing practices. System reports on sales, promotions, retailer
performance, and other activities are easily obtained, and the
gaming information can be downloaded to deskiop applications.

Recent data will be accessible in real-fime from the . A copy of older production data will be placed on a

separate from the active gaming environment to mifigate any negative impact to the production systems,
safisfying RFP Table 55, Detail Requirement No.12. All fields will be established as read-only to eliminate the chance of data
torruption.

Key reporting services combines a single, complete reporting platform with a scalable and extensible
architecture o meet a wide variety of reporting needs, induding the following:

o Enterprise Reporting — Using Reporfing Services, Scientific Games' staff can design a variety of reports and distribute
them to Lottery staff using email.

o Ad Hoc Reporting — 2008 Reporting Services includes . a new ad hoc reporfing
tool that enables Lottery employees to create personalized reports and explore Texas gaming data.
incorporates a user-friendly business query model that will enable your staff to build reports without a deep technical
understanding of the underlying data sources.

o Web-Based Reporting — Scientific Games also can deploy inferactive web-based reports to deliver information.
Reporting Services provides personalization and interactivity.

o Open, Extensible Enterprise Reporting Platform — The Lottery gels a complete, server-based platform to create,
manage, and deliver fraditional and inferactive reports. At the same time, the modular design and the platform’s
extensive Application Programming Interfaces (APIs) enable software developers, data providers, and other Texas
governmental entities to integrate reporfing with legacy systems or third party applications, such as a back-office.

o Report Authoring, Management, and Delivery — Reporting Services combines the benefits of a centrally-
managed reporfing system with the flexibility and the on-demand nature of desktop and web-based applications. It is a
complete reporting platform supporting the entire report lifecycle, from authoring through deployment.
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o Sales History — In addition fo the two year retention period for sales defail, will be sized and configured to
retain online summarized sales history by accounting period for each refailer for the entire term of the contract. This
material will be readily available and immediately accessible. The GMS Database will provide an integrated view of
historical sales, including current active sales data for available reporting fo the Lottery through GMS terminals.

Scientific Games will work with the Texas Lottery to determine the data that must be presented in this integrated view for the

Lotiery’s optimal business reporting needs.

Effective management of the Lottery business environment requires
well-designed reports that can be generated easily at any fime.
Scientific Games has integrated a comprehensive reporfing feature
driven through GMS management terminals.

Texas Lottery personnel will have
immediate access to a library of standard reports, including sules
records, refailer data, ferminal maintenance data, and daily
transactions; the reports either can be scheduled for automatic
generation or created os needed.

All information maintained in the database is available for queries
and reports by authorized users in a secure and confrolled
environment. Users familiar with ad hoc query concepts can
generate customized reports af any fime. Plus, our dafabase
administrator/sales analyst will work with you fo create and output
the specialized ad hoc reporting you need to effectively run your
business. Figure 7.9-1 offers an example of the effectiveness of our
report content and layout.
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SUPERIOR VALUE

Dedicated sales analysis support.
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Figure 7.9-1: Somple Ended Games Report

Information Redacted

7.9.2.2 MANAGEMENT REPORTS §552.101/466.022/552.139

has extensive data management and reporting capabilities. GMS is able to display all data resulting from queries,
filtering, and soriing. The resulfing information can then be output fo networked printers or exported to standard desktop
applications in a variety of formats.

The Reports module allows the user to run, display, save, and print reports about information and activity within the LGS. Some
parameter values must be enfered (for example a Retailer Identification Number). Others can be selected from a drop-down list.
GMS allows authorized users to produce a comprehensive set of on-demand and off-line management reports by using standard
reporfing fools. The data in the management reports include online, account records, daily acfivity (transactions) performed by a
retailer, and much more.

Scientific Games will meet with Texas Lottery staff during the business requirements collection phase of the implementation
project to determine the final specifications for new management reports.
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Information Redacted

7.9.2.3 RETAILER REPORTS §552.101/466.022/552.139

offers a complete suite of retailer terminal reports summarizing instant and online game activity, ticket inventory,
retailer finandal situation, and transaction detail. Please see Section 7.5 for more details on available retailer terminal
reporfing.

7.9.2.4 SECURITY RELATED REPORTS

The system will be configured to generate, send, and/or print all Texas Lottery security-related reports (as specified by
the Lottery) direcily o the designated Lottery Security Personnel. The exact specifications of these reports will be documented
during the implementation projed.

7.9.2.5 TERMINAL REPAIR AND MAINTENANCE REPORTS

The Texas Lottery will have access to terminal repair and
maintenance reports through management workstations or using
our The Texas Lottery will also
be provided a log of retailers’ feedback on the timeliness of repairs
and any miscellaneous comments the retailer may have about the
repair(s). All depot repairs are also entered info a database from
which various logisfical reports can be provided.

SUPERIOR VALUE

7.9.2.6 REPORT FORMATS

can export report information fo all common data
formats, including XLS, RTF, CSV, PDF, HTML, and JPEG. Specificall, Remote web-based access to
GMS and Lottery InSite subsystems will be able to export reports service data across the state.
into major Microsoft Office applications, including Excel
spreadsheets, Word fext documents, Access databases, PowerPoint
presentations, or Outlook email messages.

7.9.2.7 USER FRIENDLY INTERFACE TO LOTTERY
DATA

Scientific Games believes that all authorized Lottery employees should have simple, user-friendly access to all of the jurisdiction’s
data. A user should not have to always wait for a report modification to be defined, programmed, and installed —if a special
one-fime need arises for a new sort or a unique data filter, the user should have the tools on his/her PC to efficiently generate a
report. To that end, we are offering the Texas Lottery the following end user reporting tool that is unsurpassed in the Lottery
industry. We presented this executive information system, , in the Section 7.1 overview.
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7.10 ICS SYSTEM AND VENDOR REQUIREMENTS

RFP Requirement: The Texas Lottery’s Infernal Contro! System (ICS) independently processes all daily sales, validation, inventory, daims, and refoiler
management ond accounting activity for cuditing, balancing and reporting purposes. A third-party vendor provides programming support fo maintain I(S
compatibiliiy with the Lottery Gaming System.

Scientific Games considers this RFP requirement to be informational, therefore no response is required.

SUCCESSFUL
PROPOSER

1. Contracts with a third-party vendor to provide the Texas Lottery a primary and backup X
Internal Control System, to include all associated hardware, software licenses,
programming and maintenance support

TLC

2. Provides data fo the Texas Lottery and/or designated third-party vendor to include, but X
not limited to, daily sales, validation, inventory, daims, and retailer management and
accounting activity for audit, balancing and reporting purposes

3. Provides support to help resolve out-of-balance conditions and maintain compatibility X
with the third-party ICS System

RESPONSE
'DETAIL REQUIREMENTS SECTION(S)
4. The Successful Proposer shall be responsible for reimbursing the Texas Lottery for all costs billed 7.0.2
by the third-party ICS vendor and paid by the Texas Lottery for IS software and support.
5. The Successful Proposer shall cooperate fully with the third-party 1CS vendor (which shall be 7.10.2
selected by the Texas Lottery).
6. The Successful Proposer shall provide any necessary resources to the third-party ICS vendor fo 7.10.2.1
maintain the linkage between the I(S System and the Successful Proposer’s System.
7. The Successful Proposer shall provide data to the Texas Lottery and/or designated third-party 7.10.2.1
vendor in near-real time for processing.
8. The Successful Proposer shall work with the Texas Lottery, any Texas Lottery designated third- 7.10.21

party vendor and the current ICS vendor to convert, from the existing ICS or the current Lottery
Operator's database, the daily transaction history/files for the past ten (10) years, ot o

minimum.
mTRnann
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RESPONSE
SECTION(S)

9. The Successful Proposer’s System must provide automated balancing between the ICS and the 7.10.3.1
Lottery Gaming System. The requirement is that there should never be an out-of-balance
situation between ICS and the Successful Proposer’s Lottery Gaming System. The Successful
Proposer must develop procedures fo solve out-of-balance situations between the Lottery
Gaming System and primary and backup ICS.

 DETAIL REQUIREMENTS

10. The Successful Proposer shall load debit, credit and/or new Retailer files from the Texas Lottery 7.10.2.1
into the Lottery Gaming System within four (4) hours after receipt of the files.

i ! ¢

RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

]
1
i

=1
=

2. The Proposer must describe the process for providing support to the third party ICS vendor and how transactions from
the Lottery Gaming System will be processed.

3. The Proposer must describe how out-of-balance incidents are handled and electronic funds transfers are accomplished.

T.l N oIrc e ) I
innte 60 05 dystem and Vendor Service Levess

SIR # SLR NAME

3.60.37 Inability of the Internal Control System to Update Lottery Applications

3.60.38 Out-of-balance Condition Between ICS and Lottery Gaming System

3.60.39 Failure to Load Debit, Credit, and/or New Retailer Files from the Texas Lottery into the Lottery Gaming
System

RESPONSE TO TABLE 59: ICS SYSTEM AND VENDOR RESPONSE REQUIREMENTS

7.10.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, the detail
requirements indicated in RFP Section 7.10.
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7.10.2 1CS VENDOR SUPPORT (DRs 4 and 5)
Response Requirement 2: The Proposer must describe the process for providing support fo the third party ICS vendor and how tronsactions from the
Lottery Gaming System will be processed.

Scientific Games understands and will comply with RFP Table 54, Detail Requirement No. 4: We will reimburse the Texas Lottery
for all costs billed by the third party ICS vendor and paid by the Texas Lottery for ICS software and support.

In satisfaction of RFP Table 54, Deiail Requirement No. 5, Scientific Games has always maintained excellent working
relationships with all major gaming industry ICS providers and we will continue fo cooperate fully with the current Texas Lottery
ICS vendor. We have developed effective inter-company procedures for data exchange, reporting, automatic balancing, and

problem resolution.
Information Redacted

§552.101/466.022/552.139
7.10.2.1 NEAR REAL-TIME PROCESSING (DRs 6, 7, 8 and 10)

We will provide all resources needed to maintain the real-time connection between our systems and the ICS (primary
and back-up), and ensure that the near real-fime transfer of data supporting ICS processing is not disrupted (s required by RFP
Table 54, Detail Requirement Nos. 6 and 7).

SUPERIOR VALUE

Continvous balancing with ICS for
early issve detection.
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Information Redacted
§552.101/466.022/552.139

Satistying RFP Table 54, Detail Requirement No. 10, our support will include in the loading of Texas Lottery-supplied debit,
credit, and/or new retailer files into We will institute operations procedures that will ensure that these loads are
accomplished no later than four hours after file receipt.

7.10.3 OUT-OF-BALANCE INCIDENTS AND ELECTRONIC FUNDS TRANSFERS

Response Requirement 3: The Proposer must describe how out-of-balance incidents are handled and elecironic funds transfers ore accomplished.

Scientific Games has worked with all major ICS suppliers during its decades as a supplier of lottery contral systems. We have built
sirong working relationships with each — relationships that have resulted in the establishment of effective collaborative
procedures that ultimately benefit the jurisdiction and its stakeholders. The process we typically follow when working with Elsym
Consulfing, Inc. is discussed in the following sedtions.

7.10.3.1 ICS SYSTEM BALANCING PROCEDURES

In satisfaction of RFP Table 54, Detail Requirement No. 9, there are three specific automated system procedures that the
systems use fo ensure that the LGS and the ICS are in balance.

Transactions are received by the ICS, reprocessed, and the results are compared to those generated by . The following
system balancing procedures are used in this comparison:

1.

y, EEAEN
sgumaa

DOCUMENT REDACTED BY TLC - 12-5-10

RFP KO. 362-10-0001 @ JUNE 30, 2010 ® TEXAS LOTTERY COMMISSION



ATE M A
R-f w38

Information Redacted
§552.101/466.022/552.139

7.10.3.2 IDENTIFYING AN OUT-OF-BALANCE SITUATION

If an abnormal situation is detected by the near real-time automatic balancing routines, the Lottery, or Scientific Games staff,
the transaction files and balancing reports will be examined for obvious problems. The results of this investigation are then
reported on the System and Operator Generated Command Exception Report. This report will provide informafion on the type of
exception found, plus when and by whom it was generated. This information can then be provided fo the Lottery’s security staff
for follow-up while the ICS and LGS vendors continue foward problem remediation. This process ensures the infegrity of the data
captured by the ICS.

To reconcile an out-of-balance condition, Scientific Games support staff will determine if the problem could be due o
transmission or tape errors. If this is the problem, IS data will be restored from back-up media and the process rerun using the
corrected data. If this is not the case, ~ and Scientific Games would begin the search for the problem.

7.10.3.3 BALANCE REPORTS
The ICS application software will perform reprocessing of all data for each drawing, induding the following verifications:

o Sales by game and by drawing for each retailer
o Count of prize winners at each prize level for each game

o Validations and outstanding prize liabilities for each game and each drawing

Various reports are also available to the Lottery that show how the system is balanced.

7.10.3.4 SCIENTIFIC GAMES PROCEDURES FOR AN OUT-OF-BALANCE SITUATION

If an out-of-balance situation occurs, Scientific Games uses the following procedure to resolve it.

1. Software personnel, who are available 24-hours a day, are contacted immediately to investigate and remedy the situation.
2. Both the ICS anc generate a report that breaks down transaction activity by retailer and by hour.

3. When the out-of-balance situation is detected, Scientific Games can focus on the location and time of the problem.

4. Row transactions are printed for that retailer and time period to pinpoint the problem.

5. When the problem is isolated, remedial action is taken (action taken will depend on the specific problem), and the
transaciions in question are corrected.

6. Afull report of the condition, cause, and fix is issued to the Lottery.
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- PART 7: LOTTERY GAMING SYSTEM

7.11 SYSTEM SUPPORTED TERMINAL FUNCTIONS

RFP Requirement: The Lottery Goming System supporis o variety of Retuifer Sefes Terminals and related System sales equipment. All Terminals and
equipment are connected fo the Loffery Gaming System and process transactions real time. The following table identifies the requirements for System
supported Terminal functions.

Scientific Games considers this secfion fo be informative and therefore no response is required.

| - SUCCESSFUL
'ROLES AND RESPONSIBILITIES PROPOSER TLC

1. Integrates all System-supported Terminal equipment with the Lottery Gaming System to X
process fransactions real fime

RESPONSE
DETAIL REQUIREMENTS SECTION(S)

| FUNCTIONALITY

2. The Lottery Gaming System, through the Retailer Sales Terminal, must support sales and 7.11.2.1
validation of all Texas Lottery Products including the confirmation, activation, settlement and
return of all Instant Ticket game packs.

3. Transactional activity must be logged on the Lottery Gaming System for all Retailer and player 7.11.4
Terminal devices connected fo the Lottery Gaming System or Terminals connected fo each other.

4. All Terminals, including Player Activated Terminals, must provide ticket prize inquiry 1.115
communication of winning, non-winning and actual prize amount data.

5. The Lottery Gaming System, through the Retailer Sales terminal, must handle various media, 7.11.2.1
variable form sizes, objects of various shapes/sizes and optical mark code types, and identify the
applications that may use such codes. The media, forms, chjects and opfical mark codes include,
but are not limited fo, the following;

Packs and single tickets;

=

b. Boxes/cartons of tickets;

¢. Instant Tickets of various sizes;
d. Playslips;

e.  Online fickets;

f.  Bar coded coupons;

g. Field service identification cards;
h. Survey tools; and

i.  System generated gift cards.
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RESPONSE
SECTION(S)

_DETAIL REQUIREMENTS

'FUNCTIONALITY

6. The Lottery Gaming System, through the Retailer Sales Terminal, must have a training mode. 7.11.21
Training mode must not allow for the production of physical “test” tickets. Representation of
“test” fickets generated must be graphically represented on the display screen.

7. When a mulfi-draw or advanced wager On-Line Ticket is presented for validation through the 7.11.21
Retailer Sales Terminal, the Lottery Gaming System must provide the ability to request and
present multiple draw date results for individual On-Line games to determine the prize amounts,
if any, for each draw that has been completed prior fo the ticket validation. The maximum drow
dates able 1o be presented must maich the length of the multi-draw or advanced wager
functionality for each On-Line game.

8. The Lottery Gaming System must provide the capability to set Terminal parameters so that Texas 7.01.21
Lottery-designated Terminals only have inquiry functionality by product type (i.c., Claim
(enters).

9. The password function must permit (e.g., Claim Centers, efc.) multiple levels of secure access, 7.11.21

induding access for the Texas Lottery representative, store manager/owner, and derk. This
capability must restrict privileged transaction types to authorized users; for example, store
managers (but not clerks) must be able to display Retailer financial reports. The access profiles
and associated privileges are to be consistent with Texas Lottery security policies.

10. For prize payments of twenty-five dollars (S25) to five hundred and ninety-nine dollars (5599) 7.11.21
paid at a Retailer, the Successful Proposer’s Sysiem must provide the capability to capture and
track the store information including the ID of the clerk who validated and paid the winning
ticket. The Terminal and validation system must provide the capability fo go into “confirmation”
mode to alert the Retailer for prizes above a certain dollar threshold so the Retailer can
determine that it has sufficient funds to pay the prize prior fo selecting to proceed with validation.

11. The Terminal must provide the capability fo go into “confirmation” mode to alert the Retailer for 7.11.21
purchases of Lottery fickets above a cerfain dollar threshold so the Retailer can determine if the
player is willing to purchase those Lottery tickets prior to the Retailer's recording of the wager on
the System and selecting to proceed with the Lottery ficket sale transaction.

12. At the Texas Lottery’s request, the Lottery Gaming System must have the capability, through the 7.11.21
Retailer Sales Terminal and other sales devices, to process gift cards, players club cards, other
commonly accepted transaction cards (debit cards, eic.), coupons or other transactional items
related to the processing of Lottery transactions.
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RESPONSE
SECTION(S)

13. The Lottery Gaming System must be capable of reading 1S0/IEC indusiry standard barcodes to 7.11.22
allow keyless ticket inquiry and validafions.

BAR CODES

14. The Lottery Gaming System must be copable of producing/generating numbers and various 7.11.2.2
graphics (symbols and pictures) and IS0/1EC industry standard barcodes.

15. The Successful Proposer shall secure and obtain any and all necessary righs (induding, but not 7.11.2.2
limited to, licensing rights from the appropriate third parties)

i.  to allow the bar code to be printed on the face of Texas Lottery On-Line Tickets and
underneath the latex of Texas Lottery Instant Tickets, and

ii. for use of the bar-code technology to allow players to confirm, on their own, if a ticket is a
winner and the amount of the prize, and

iii. 1o ensure that the foregoing rights are obtained on behalf of the Texas Lottery, its vendors,
and all Retailers, in compliance with the terms and conditions in sections 3.25 and 3.26 of
this RFP (e.g., for incorporation of Third Party Materials into the Works, to indemnify and
hold the Texas Lottery and its vendors and Retailers hormless therefore, and to provide
remediation in the event the Successful Proposer cannot obtain the necessary license rights).

The Texas Lottery reserves the right to review any lunguage required to be printed on Instant and
On-Line Tickets by license rights obtuined by the Successful Proposer. The bar code technology
must pass all tests performed by the Texas Lottery or its authorized designee for compliance with
current Texas Lottery quality and security standards, including all changes fo such standards
during the term of the Contract.

INVENTORY - RESPONSE

SECTION(S)

16. The Lottery Gaming System must be able to assign and track On-Line Ticket stock from receipt ot 7.11.23
warehouse to delivery and assignment to each Retailer. The Lottery Gaming System must be able
to frack the return of unused On-Line Ticket stock fo the central distribution warehouse.

17. The Lottery Gaming System, through the Retailer Sales Terminal, must be capable of verifying 7.11.2.3
Retailer receipt of Instant Tickets, collection and transmission of survey data, and other materials.

18. The Lottery Gaming System, through the Retailer Sales Terminal, must be capable of allowing the 7.11.2.3
LSR to change the status of full Instant Ticket packs returned to the central distribution warehouse
or transferred to another Retailer (i.e., tickef refurns).
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RESPONSE
SECTION(S)

19, The Lottery Gaming System must allow Retailers to order Instant Tickets af anytime, through the 7.11.23
Sales Terminal, in addition to ordering in response to a telemarketing call. The System must
provide controls to manage this automated ordering process.

INVENTORY

20. The Successful Proposer must provide an inventory system, using the Refailer Sales Terminal, to 7.11.23
track and maintain inventory of all signage and related Lottery equipment (e.g., playstations,
neon signs, efc.) as requested by the Texas Lottery.

RESPONSE
SECTION(S)

21. When the Retailer Sales Terminal is not being used, the Retailer interface must display a Texas 7.11.24
Lottery-approved programmable messaging screen saver for the Retailer's view.

 MESSAGING

22. The Lottery Gaming System, through Retailer Sales Terminals, must provide the capability to send 7.11.24
nefwork messages (including sireaming video) or video file downloads to Terminal resident
storage on all Retailer Sales Terminals fo be displayed via Terminal-operated screens or monitors
and Retailer Sales Terminal display. Information displayed on Terminals must be shown by groups
of Retailers (based on county, zip code, business type, chain, sales level, or Texas Lottery
designated group), or a single Retailer. The Texas Lottery will approve all messages and must
have the ahility to send the message (or ask the Successful Proposer to send the message). The
Successful Proposer’s System must also be able to send messages from the Amber/Silver/Blue
Alert network (or other emergency messages as required) concurrently with other Texas Lottery-
approved messaging (multiple messaging access). The Successful Proposer’s System must have
the capability o retain messages so new messages received do not delefe the previously sent
message.

23. If o Retailer Sales Terminal is not powered on or communicating with the Lottery Gaming System 7.11.24
ot the time of broadcast, the Lottery Gaming System shall ensure that the Terminal receives the
message immediately upon sign-on.

24. The Lottery Gaming System must provide the capability to designate a message’s categorization 7.11.24
(e.g., immediate or deferrable [within a specific time]). For cerfain messages, as designated by
the Texas Lottery, the message must be read by the Retailer before the Terminal can resume
normal transaction functions.
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e RESPONSE
MESSAGING SECTION(S)
25. The Lottery Gaming System, through the Retailer Sales Terminal, must provide the ability to 7.11.25

receive content from a centralized confent management system which is provided, maintained,
and administered by the Successful Propaser. Through the Retailer Sales Terminal or attached
video displays, the content management system shall stream content and information including
but not limited to: local news feeds, local sports scores, local weather, Retailer specials, Texas
Lottery provided confent, etc.

26. The Retailer Sales Terminal must be capable of receiving, storing and transmitting wired and 7.11.26
wireless messaging fo other messaging communication devices deployed by the Successful
Proposer in the retail environment.

- RESPONSE
SECTION(S)

27. The Lottery Goming System, through the Retailer Sales Terminl, must provide Retailers with 7.11.27
reports of their validations and other account activities, on a daily, weekly, monthly, “shifi-level,”
“user code” or Retailer-directed (e.g., “fime range”) basis, incuding the ability to provide a
report of recent Lottery adtivity by specified date/time range.

'REPORTING

28. The Lottery Gaming System must provide the ability to produce Terminal reporis listing 7.11.27
adjustments. The reports must list adjusiment date, game type and dollor amount.

29. The Successful Proposer must provide Terminal reporfing capability to mirror sales period activity 71127
to support Retailer functions.

30. The Successful Proposer’s System, through the Retailer Sales Terminal, shall provide the ability to 7.11.27
audit a Retailer’s account including but not limited to ll Lottery transactions and financial
transactions (e.g., validations, cash payments, adjustments made to Retailer account, and
inventory).

31. The Successful Proposer’s System, through the Retailer Sales Terminal, shall provide the ability to 7.11.27
manage and report Refailer bonus and incentive payments.

32. The Successful Proposer’s System shall provide the capability to provide statements to individual 7.11.27
Retailers, and Key, Corporate and Chain accounts through a variety of media including but not
limited to: Retailer Sales Terminal, Retailer Web page, electronic files, and printed paper.
Statement information must be available online via the Retailer Management System for a period
of 36 months. Financial, inventory, sales and general statement information must be archived for
ongoing reference in a manner and format approved by the Texas Lottery and based on the
records refention requirements in Section 3.74.
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| RESPONSE REQUIREMENT

1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must describe the terminal functions supported by the Lottery Gaming System that meet the requirements
of this Section.

3. Each Proposer must provide information on the functionality or capability of all On-Line devices to interact with the back-
office systems of Retailers.

4. The Proposer must describe its System’s capability fo inquire and log ticket prize inquiries and validations from all
Terminals fo the Lottery Gaming System.

5. The Proposer must describe its Terminals' capability (induding Player Activated Terminals) fo provide ticket prize inquiry
communication of winning, non-winning and actual prize amount data.

i .

3.60.40 Inability of the Lottery Gaming System to Confirm or Activate Instant Ticket Packs (All Retailers)

3.60.41 Inability of a Texas Lottery Retailer to Confirm or Activate Instant Ticket Packs (Single Retailer)

3.60.42 Inability of the Lottery Gaming System to Produce Accurate Terminal Reports or Make Terminal Reporis
Available

RESPONSE TO TABLE 62: SYSTEM SUPPORTED TERMINAL FUNCTIONS RESPONSE
REQUIREMENTS

7.11.1 ACKNOWLEDGMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and occept the roles and responsibilities ond detoil requirements indicated in this section.

Scientific Games acknowledges and accepis the roles and responsibilities, and will comply, and often exceed, the defail
requirements indicated in RFP Section 7.11.
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7.11.2 LOTTERY GAMING SYSTEM TERMINAL FUNCTIONS SUPPORT

Response Requirement 2: The Proposer must describe the ferminal functions sugported by the Lotfery Gaming System that meef the requirements of
this Section.

The following sections provide descriptions of retailer and player terminal functions that are either controlled by or involved with
the central system. More details about how these features manifest themselves af the WAVE™ retailer sales terminal can be
found in our response to Section 7.12.

Information Redacted

7.11.2.1 FUNCTIONALITY (DRs 2. 5,6,7.8.9, 10, 11 and 12) §552.101/466.022/552.139

In safisfaction of RFP Table 61, Detail Requirement No. 2, will support sales and ticket validation of all Texas Lottery
producis through our WAVE™ retailer sales terminal. Included in this functionality are confirmation, activation, settlement, and
return of all instant tickets. The terminal will also perform online ticket cancels, reports, instant ficket orders, user sign-ons, and
user sign-offs.

We have designed our WAVE™ ferminal and o handle a wide range of media and data representations. In
satisfaction of RFP Table 61, Detail Requirement No. 5, our solution handles various media, variable form sizes, objects of
various shapes/sizes, and optical mark code types. The WAVE™ and/or host identify the applications that would use, or be
required to read, those codes. Our system can handle, of least, the following items:

0. Instant ticket packs and single tickets

b. Shipping boxes/cartons of instant fickets

¢. Instant tickets of various sizes

d. Online playslips

e. Online tickets

f.  Bar coded coupons

Field service identification cards
h.  Survey tools

i.  System-generated gift cards

In satisfaction of RFP Table 61, Detail Requirement No. 6, the retailer sales terminal has a training mode that is controlled by the
central system (LGS). We will configure the Texas system and terminals to prevent the production of any physical (i.e., printed)
tickets or reports while in training mode. These tickets and reports, however, will be displayable graphically on the device's
screen. This is accomplished by defining the screen as a virtual printer, causing anything that would normally be printed fo go to
the display instead.

As shown in Figure 7.11-1, the terminal screen is boldly bracketed by training mode indicators to minimize the chance of clerk
confusion.
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When the retailer enters or exits training mode on the WAVE™, a special transaction is created, sent to the host for processing,
and stored in the transaction file fo provide an audit trail of the activity. In this way, the host is aware that the terminal is not
operating in production mode. Data integrity of the central system is maintained because production data files are never
updated with any training mode activity. All training transactions, most importantly ticket soles and winner redemptions, can
also be logged on the central system as special “training mode” entries.

will satisfy RFP Table 61, Detail Requirement No. 7. A multi-draw or advanced online wager that is presented for
validation on the WAVE™ will cause the host fo generate and present on the terminal multiple draw-date results for the
associated games to determine the prize amounts, if any, for which the ticket is eligible. The feature will support as many draws
as supported by online game advanced wagering.

The cenral system complies with RFP Table 61, Detail Requirement No. 8 by extensively using parameters to define
how the terminal should operate. Using GMS screens, a suitably privileged user may enable/disable or parameterize a wide
range of terminal capabilities. The capability should allow easy restriction of certain terminals to inquiry-only mode, such os

would be used af Cloim Centers. gt B adu o

§552.101/466.022/552.139
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complies with RFP Table 61, Detail Requirement No. 9 by offering multiple levels of secure access (sign-on), induding
access for LSRs, store managers, store owners, field technicians, and derks. Each user type will be assigned a specific security
sefting that will, for example, restrict available functionality. One use of this would be to allow only store owners and managers

to view retailer financial reports. All user access profiles and their associated system privileges will be consistent with Texas
Lottery security policies. Information Redacted
§552.101/466.022/552.139
safisfies RFP Table 61, Detail Requirement No. 10 by tracking store information and clerk ID of the person who

validated and paid the owner of a winning ficket worth between $25 and $599 inclusive. The system supports confirmation
mode (also called “pay verify”) to alert the refailer about prizes above certain monetary thresholds, allowing the derk fo
determine if sufficient funds exist to pay the prize prior to completing the validation process. supporfs separate
thresholds for each game, and there can be multiple warning levels leading up to the maximum payable.

similarly complies with RFP Table 61, Detail Requirement No. 11 by offering multiple configurable warnings about
large online wagers. Again, the warnings can be assigned by game or even game characteristics, such as warning that a sole was
requested for Power Play when buying a Powerball ticket. Figure 7.11-2 shows an example of o WAVE™ wager that has reached
the warning threshold. The clerk is asked to acknewledge the sale before the ickets will be generated.

11:4059 AM . DRAW HELP
INSTANT- CASH/ SPECIAL REPORTe | CUSTOMER
MGMT CANCEL FUNCTIONS HISTORY
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7110 PART 7: LOTTERY GAMING SYSTEM

satisfies RFP Table 61, Detail Requirement No. 12 by processing, on a WAVE™ or other sales device, gift cards, players
club cards, other commonly accepied transaction cards (e.g., debit cards), coupons, or other transaction items related fo the

processing of Lottery fransactions.
Information Redacted

§552.101/466.022/552.139
7.11.2.2 BAR CODES (DRs 13, 14 and 15)
Safisfying RFP Table 61, Detail Requirement No. 13, our and WAVE™ terminal combination is able fo read and
interpret 1S0/TECindustry standard bar codes. For instance, the terminal can read two-dimensional bar codes (e.g., PDF-417) fo
support keyless ticket inquiry and/or validation.

In satisfaction of RFP Table 61, Detail Requirement No. 14, the LGS (central system and WAVE™ combination) is able o produce
numbers, various graphics (e.g., symbols and pictures), and 1S0/1ECindustry standard bar codes and outputting them to the
high resolution thermal prinfer.

Scientific Games will comply with RFP Table 61, Detail Requirement No. 15 by obtaining the necessary rights (including, but not
limited to, licensing rights from appropriate third parties) to cover the following:

(i} allow the bar code to be printed on the face of Texas Lottery online tickets and underneath the play area covering of Texas
Lottery instant fickefs;

(ii) use the bar-code technology to allow players to confirm, on their own, if a ticket is a winner and, if so, the amount of the
prize;

(iii) ensure that the foregoing rights are obtained on behalf of the Texas Lottery, its vendors, and all retailers, in compliance
with the terms and conditions in Section 3.25 and Section 3.26 of this RFP (e.g., for incorporation of third party materials
into the Works, fo indemnify and hold the Texas Lottery and its vendors and retailers harmless therefore, and to provide
remediation in the event the Scientific Games cannot obtain the necessary license righis).

We understand that the Texas Lottery reserves the right fo review any language required fo be printed on instant and online
fickets by license rights obfoined by us. We further undersiand and agree that the bar code technology will pass all tests
performed by the Texas Lottery or its authorized designee for compliance with current Texas Lottery quality and security
standards, including all changes to such standards during the term of the contract.

7.11.2.3 INVENTORY (DRs 16, 17, 18, 19 and 20)

complies with RFP Table 61, Detail Requirement No. 16 by being able to assign and track online ticket stock from
receipt at warehouse fo delivery and assignment to each retailer. The LGS tracks the return of unused stock to the central
distribution warehouse. The system performs this tracking in the saume way and with the same statuses as it tracks instant tickets
throughout their lifecycle. By using that saume paradigm, the system is able to provide the Texas Lottery with reports showing the
location and status history of each ticket stock shipping carton.

Typically, security concerns prevent the system from knowing exactly which paper security serial numbers are included in each
shipment, but it is well aware of the count of rolls and their ID numbers.
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Information Redacted
§552.101/466.022/552.139

satisfies RFP Table 61, Detail Requirement No. 17 by being able to show the location of each insiant icket pack. The
system can repart on which packs have been received af the destination retailer, whether they have been activated or sefiled,
and which packs (or loose fickefs) are being refurned. We can supply location and status history information for each pack. We
will ensure that the system tracks survey data and other materials in the same manner.

satisfies RFP Table 61, Detail Requirement No. 18 by supplying WAVE™ retailer terminal screens which will allow LSRs to
change the status of full packs being returned to the warehouse. Alternatively, the representative can fransition that pack into
his/her own inventory fo fransport if fo a retailer that can use the fickets. This LSR “swap” capability significantly reduces the
volume of field packs moving into the warehouse(s).

in concert with retailer WAVE™s, supports on-terminal orders for instant ickets, thus safisfying the RFP Table 61,
Detail Requirement No. 19. By using the high resolution screen, the retailer can quickly “touch-in” his/her desired pack counts.
This process is designed fo cooperate, rather than interfere with, telemarkefing orders. If a retailer places a terminal order after
a telemarketing order, the system will prevent the two orders from being added — the final count of packs will always make
sense and be within the designed “maximum pack count” for each game for each retailer. On the other hand, if the retailer’s
order is placed prior to the telemarketing call, the telemarketer will see the counts ordered at the terminal and the system will
adjust his/her suggested order counts accordingly.

The Scientific Games LGS safisfies RFP Table 61, Detail Requirement No. 20 by providing an inventory system, accessed through
the WAVE™, to track and maintain inventory of all signage and related Lottery equipment (e.g., playstations, neon signs, etc.).

7.11.2.4 MESSAGING (DRs 21, 22, 23 and 24)

Scientific Games satisfies RFP Table 61, Detail Requirement No. 21 by implementing a Texas Lottery-approved programmable
message screen saver fo be displayed whenever the WAVE™ has not been used for “n” minutes (where “n” is a globally setiable
parameter).

Scientific Games will configure the WAVE™ retailer sales terminals to safisfy RFP Table 61, Detail Requirement No. 22. We will
ensure that the terminals support the sending of network messages (which may include streaming video) or video file downloads
o in-ferminal persistent storage. The downloaded content can then be displayed on the player viewable screen(s) controlled by
the terminal. The content also will be viewable on the clerk’s screen.

The recipient retailers are selected by characteristic filters, such as ZIP Code, business type, chain affiliation, sales level, county,
games sold, equipment type, efc. Retailer selection may also be done by user-built retailer groups, which may be a single retailer
chosen by retailer [D.

We will deliver the capability to send Amber, Silver, and/or Blue Alert messages, or any other emergency message required by
the Texas Lottery. These alerts will be transmittable and displayable concurrently with other Texas Lottery approved message
(i.¢., the terminal will support multiple messaging accesses). We will size the terminal’s persistent storage appropriately to guard
against message deletion caused by the reception of subsequent messages.
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AR R BN AR S A AR R ST E TR A A o
RFPHD 3A2-10-05007 @ JLINF 30 70140 @ TEXAS LOTTERY COMEAISSION



i PART 7: LOTTERY GAMING SYSTEM

Our solution safisfies RFP Table 61, Detail Requirement No. 23 because the WAVE™ design requires it to never miss a
transmitted message. If the terminal is powered off or the link to the host has been disrupted when a message is broadcast, it
will still receive it as soon as someone signs in fo the host.

complies with RFP Table 61, Detail Requirement No. 24 by supporting both deferred and immediate retailer terminal
messages. When a message is sent as “immediate,” the terminal’s clerk must read and acknowledge it before continuing his/her
activity. If the message is designated “deferred” by the sender, it does not need to be read right way but will be queued for later
review.

Information Redacted

7.11.2.5 CONTENT MANAGEMENT SYSTEM (DR 25) §552.101/466.022/552.139

7 Lottery"
lnMotgn

Scientific Games proposes our exciting and versatile digital confent management solution, called

™ to satisfy RFP Table 61, Detail Requirement No. 25. We agree with the
Lottery that this communication medium will be one of the most effective means, both in terms
of costs and exposure, of communicating with players in the years fo come. Lotteries are quickly discovering that while the
technology is exciting, it is what marketers do with the technology that truly makes the difference. In the end, it provides the
Lottery with a direct voice to the player.

Qur proven allows message content to be sent fo and displayed on high resolution L(Ds connected through our
WAVE™ terminal ot all, specific, or defined groups of retailers, allowing the Lottery to deliver messages customized to cities,
regions, or even chains (see below for the complete list of retailer selection criteria).

Our solution includes rapid distribution of content fo the retailer terminals and the driving of high resolution displays. With this
capability the Lottery will be able to implement new marketing and sales strategies within minutes of making a corporate
decision, instead of the typical two-week cycles associated with print media.

With the future of how we market new, unique games is readily ot hand. The Lottery can quickly show any of
the following information:

@ Texas Lottery Commission branded producis

o Latest promotion(s) of the week

o Photos of the latest high profile jackpot winner(s)
o Latest jackpot roll

o Instant games that are about to sell out

o Most exciting top instant ticket prizes still available
o Newest instant-online game(s)

o Responsible gaming messages and help group contact information

The system will support the broadcast of Amber, Blue, and Gray Alerts (as required by Section 7.11 Detail Requirement 22) as
we do foday in other jurisdictions. Because of the high network bandwidth required for the dissemination of streaming video, we
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will work with the Texas Lottery fo precisely define the requirements for the display of content such as news, sports, and weather

broadcasts.
Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released

7.11.2.6 MESSAGING

The WAVE™ complies with RFP Table 61, Detail Requirement No. 26 through its support of communicating with ticket checkers
and remote signage across wired and wireless connections. In each case, we use a connection method and protocol mandated by
the remote device. To the retailer terminal, the connection is considered just another USB port.
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The following fist of

7.11.2.7 REPORTING (DRS 7, 28, 29, 20, 31 and 32) Term: 350165 %6 Jul 1006 1936 |
History

F offers a complete suite of retailer terminal reporfs summarizing e s cassoniscu a0
it 1 X-XX §2.00
online and instant ficket game activity, financial posifion, and general P PR s
information content that easily satisfies RFP Table 61, Detail Requirement TN CunrouTEopuzrl Hoo
No. 27. Reports include cashing activity (i.e., validations), invent TEodC Gl GUNTONTE ap xioss o2 10
0. 27. Reports include cashing activity (i.e., validations), inventory [ Sl GUNTONTE P xixes 83 410
activity, and online sales. Many of the reports allow the user o specify a NG UM SwmoMTEarwe o
from-to time or date range, resulfing in a report for a single business da G ToWMTEGP s sy mao
ge, g P g Y, 1£03C Sell TDNNITEQPT751Box  30.50

week, or month. Other reports, such as the Clerk Shift report, offers a o C ol TONMIEGRIF sl
history of activity performed by a user during the current sign-on (i.e., TR e T Do
user code) period or a time range during « given day.

1257 C Rt 13
illustrates that oul — WAVE™ combination will provide retailers eian n
1257 C Rpt 1

with a wealth of reporting capabilities:

o Weekly Invoice (online + instant) |nformation Redacted Eﬁig E‘E %@iﬁ%ﬁféﬁ
151 C Ssll B4 DAY UP 5650 Bax 55.00
5 Duiiy ﬁdi'-'ih,' Summury §552.101/466.022/552.139 E31E 3N TONNTE i3 st
) 1047 C Signen 352185
e Winning Numbers verp - oy ron sace

o Latest Transactions

@ Week-to-Date Adiivity
e [nventory Summary

o Inventory Defail

@ Packs in Stock

o Adive Packs (In-Use)
o Pack Settlement Detail
@ Shipment Report (Manifest)
o Full Pack Returns

o Partial Pack Returns
e Inventory History

& Weekly Settled Packs
o Game Info

o Games on Sale

@ Adjustment History

gy BEREE

_(..:_ j

EaEam
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retailer terminal instant ticket reports

1403 C 3l TONHITEQP B12 B2eBox  $1.00

1103 € sell TONNITEGP 071 Spsi8  $18.00
1102 E PkMGT PACK NOT ON FLE a

1100 E Rpr WX & HTCHCAHC‘H.LASTN
1L00 E INSCSH CANNOTPROCESS 7
1053 E INSCSH INCORRECT PIN NUMBER T
1058 E CasheV Voukchar nat tound o file
1&58 E Concsl CANCEL TIME EAPRED
1258 € Cash Drawing Not Final

27

1657 C Sell midmatch 10.15- 200K 52.00
1656 C Sell MATCHS 060910030 X)~1510,00
1054 C Sell BIATCHE 212900000 X014 10.00
10:55 € Sall PEALL 20-11-K0-KX-EN0E $100
10:53 € Sell PPLAY 1127 -HX-XA-XAEX $10.00

@ Clerk Sign-on

o Customer Display Message
e Winner Awareness

o Broadcast Messages (current and past)
o Cashing Activity

o Instant Ticket Sales

o Partial Pack Transifions

e Stolen Pack Transitions

o End of Game Liability

o (ash Draw Balancing

e Game Aging

o Packs in Transit

o Sales Detail

e Adivity Detail (online + instant)
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@ Active Packs o Retailer Info

o Clerk Shift Activity Information Redacted

@ Orderable Games
§552.101/466.022/552.139

@ Remaining Top Prizes o Retailer Ranking
o Sales by Price Point o Commissions (online + instant)
@ Sales Comparison o Year-to-Date Earnings
o Quistanding Packs @ Zero Sales
As noted above, our — WAVE™ combination produces an adjustment history, thereby safisfying RFP Table 61, Detail

Requirement No. 28.

Scientific Games will provide terminal reporting capability to mirror sales period activity to support retailer locations, thereby
satisfying RFP Table 61, Detail Requirement No. 29.

Scientific Games will ensure that RFP Table 61, Detail Requirement No. 30 is satisfied by providing a WAVE™ terminal capability
to audit/review the refailer’s account, including, but not limited to, all Lottery fransactions and financial transactions. Examples
include: validations, cash payments, posted adjustments, and inventory. One example of this auditing capability is the
transaction detail report (shown in Figure 7.11-9), lisfing in chronological order all of the ferminal’s activity for the day.

will safisfy RFP Table 61, Detoil Requirement No. 31 by incorporating a WAVE™ feature that allows the retailer to
review, monitor, manage, and report on his/her bonus and/or incentive payment status.

In compliance with RFP Table 61, Detoil Requirement No. 32, Scientific Games will provide retailers, chain headquarters,
corporate accounts, and Lottery staff with invoice statements through content channels optimized to the requester’s data, access
method and availoble hardware.

Scientific Games will ensure that the Texas Lottery data warehouse will retain of least 36 months of statement data
throughout the contract period, and other financial, inventory, sales, and general statement data retention will comply with
policies and practices presented in Section 3.74 of the RFP.

DOCUMENT REDACTED BY TLC - 12-5-10
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Retailer Sales Terminal - Retailers are able fo both display their weekly
statements (i.e., invoice) on their WAVE™ retailer sales ferminal and output the
data to the thermal printer.

Information Redcted
§552.101/466.022/552.139

Exceeding the RFP requirement for a weekly stafement, also will cACEEUS
provide an itemized financial statement at any time during the accounting
week to support a cash drawer balancing process. Figure 7.11-10 provides an P s T s ™
example of the detail available on this (printed) report and how useful it can be e Bt e e
to the clerk or store manager. Additionally, we will provide a wide range of Sen:waciiil bl sonidimey
retailer reports through the terminal; these report names are listed in Section CASH DRAWER. BALancE
7.11, Detail Requirement No. 27. i TR, 100782
) ) ) ) ) . FREEPLAY REPLAY 0:00
Also beyond the requirement, we will provide LSRs with reporting copabilities FaALL 9.9
s . .. PICK4 0.00
on the WAVE™ terminals during store visits. TONA RAFFLE 000
. . . o 38
Retailer Corner Website - Retailers, plus key, corporate, and chain s 9.%
accounts will be able to acquire statements for themselves or their constituent Eﬁuﬁs ﬁ:%
retailers through our dedicated website, Retailer Corner. Headquarters staff can PR gL L 3-%
sign on to the site using a user ID and secret password string. Each D will have | =msvawt_ » ik
the security privilege to view only the stores defined for the organization and ey OUPONS §.‘ %
generate a roll-up of all stores within the company. MLV 0.00
. Easu:f:s 3:%
Figure 7.11-11 shows a statement being taken through the Retailer Corner PURLENS. WEX 800
reports screen. All stores belonging fo the master account are listed in the lower - Engn” our EIQG':
left pane; in this particular case, the user has requested the weekly statement

for a single retailer, but he/she could have requested the report for multiple
stores or all stores belonging to the account.

NOT FOR SALE

Drav i

We also offer a version of the weekly statements showing data detail similar fo the Cash Drawer Balance Report, with additional
fields, such as credits, debits, fees, recurring charges, bonus commissions, and special incentive awards posted to the retailer’s
account.
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Invoices can be taken for a specified accounting period for the desired group of stores. The user can display the stefement on @
screen, output the report fo a printer, or export the data to a desktop application, such as Microsoft Word, Excel, Access, or Power
Point.

Electronic Files = Scientific Games can arrange to have weekly statements emailed fo specified addresses to ensure that key,
corporate, or chain management has the needed data in an appropriate format.

Printed Statements — In order 1o solve situations where an electronic invoice is not suitable, we can make special
arrangements to provide statements in printed form to key, corporate, and chain account management.

RETAILER CORNER

As previously stated, refailers and corporate management can acquire statement data through
our web presence, Retailer Corner. Bui this resource provides much more than simple access fo
invoice data. We exceed requirements by offering a wide variety of report content and formats.

CAVELLD
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Figure 7.11-12 shows one report example, a table of instant ficket inventory held by a single refailer during a specified date
range (the accounting period of April 3, 2010 to April 10, 2010). Generating the company-wide roll up of this report would
quickly document all inventory present on company premises during a given period.
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Retailer Corner can make a variety of data available, including full and partial pack returns, coshing detail, Tel-Sell orders,
settled packs, and year-to-date earnings. Data from all of these reports can be exported fo the user's desktop with a few quick

mouse dlicks. Information Redacted

§552.101/466.022/552.139
7.11.3 ONLINE DEVICE INTERACTION WITH BACK-OFFICE SYSTEMS OF RETAILERS

Response Requirement 3: Foch Proposer must provide information on the functionality or capability of oll On-Line devices to interact with the back-
office systems of Retailers.

Scientific Games will satisfy Table 62, Response Requirement No. 3 by implementing a standard protocol link between the
central system and retailers’ back office systems. We will work with Texas retailers to define the interface and provide
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Information Redacted
§552.101/466.022/552.139
the support/guidance needed to complete the connection. The interface will be similar to the web services (client-server)

connection we will have between and the Lottery’s ICS processors.

Alternafively, we can work with major accounts to interconnect our on-site WAVE™ sales terminal with stores’ cash register
system. We have successfully completed this fype of system interconnect with major refailer organizations in other jurisdictions
and we look forward o working with the Texas Lottery 1o do the same for Texas retailers.

7.11.4 TICKET PRIZE INQUIRIES VALIDATIONS

Response Requirement 4: The Proposer must describe ifs System’s copability fo inguire and log ticket prize inquiries and validations from all
Terminals to the Loflery Gaming System.
il bt O A S e i R N et R A I R A S T i o B i 4

Essentially every gaming and system control processing event on is in respanse fo a transaction. In satisfaction of RFP
Table 61, Detail Requirement No. 3, the system logs all of these transactions in a secure file on the production system. Included
in this file are transaciions representing acfivity on both retailer and player-activated terminals.

In fact, the primary produciion system immediately transfers all terminal and gaming system activity as electronic
messages across the network and stores those data records in transaction files on multiple persistent media. When a transaction
is received by the primary system, it is logged and forwarded to the other “hot” back-up systems. Only after all active backup
systems have acknowledged the receipt of the transaction does the primary send a response back fo the terminal. Games
Management System (GMS) activity and database reads and writes are similarly saved on multiple systems in multiple, secure
journal files. These files retain hoth successful and unsuccessful {error conditions) transactions.

A sufficiently privileged user at a management ferminal is able to query the contents of the transaction log, as well as filter by
terminal type, location, or time of day.

7.11.5 TICKET PRIZE INQUIRY COMMUNICATION

Response Requirement 5: The Proposer must describe its Terminals’ copability (including Pleyer Activated Termingls) to provide ticket prize inguiry
communication of winning, non-winning and octual prize omount data,

complies with RFP Table 61, Detail Requirement No. 4 by providing a process fo all terminals (retailer and player-
activated) by which inquiry on ticket prizes of winning tickets, including each actual prize monetary amount can be performed.
Non-winning fickets do not have an associated prize, but a validation request can be issued by these field devices to determine
whether the ticket is, indeed, o winner or non-winner.

ENERSE
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A WORLD OF POSSIBILITIES
JANINE WHITEMAN

Senior Direclor
Retail Solutions Marketing™

TIFIC GAMES

A MESSAGE FROM JANINE WHITEMAN

Senior Director

“Scientific Games' Retailer terminals, Self-Service terminals, and peripherals have been designed to meet Retailer and Player
needs and to maximize sales. Thousands of hours of input from retailers and every level of our company resulted in our new i
of terminals. Our flagship, the WAVE™ full-function retailer terminal, made its debut before a global lottery audience at the 20
World Meet. Since that fime, over 34,000 units have been deployed in Pennsylvania, Connecticut, Indiana, Delaware and Italy.
Scientific Games has orders for over 4,000 addifional terminals for other lottery markets. The WAVE terminal represents o
sizeable investment in the future of Scientific Games. It is a very visible investment - for the online lottery terminal is the most
visible piece of equipment to lottery management, retailers, and players.

ine
~0
vo

The development process which gave rise to the WAVE terminal truly mode the difference. In an unprecedented 18 months, the
phase gate development process hﬂlped us fo define, focus-group test, engineer, build prototypes, field test, and release a
superior product that delivers ease of use and speed of service in o well engineered, easy-to-service, and modern-looking
package.

Retailer reaction to the WAVE has been gre”!- ottery relailers love the enhanced >p°ed0 operation and ease of use. | know that
you will be impressed with our offerings. |, and our entire company, stand behind them.”
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7.12 SALES TERMINALS AND RELATED SYSTEM SALES EQUIPMENT

Scientific Games has over 30 years of ferminal engineering and manufacturing experience. We have manufaciured and
delivered well over 100,000 lottery and pari-mutuel wagering devices fo our customers worldwide. This includes refailer
terminals and player-operated terminals (such as lottery vending machines). We have the experience, the knowledge, and the
procedures fo deliver a quality product while continuously improving the product and manufacturing processes.

With a strong history of terminal design and an ear to refailers needs, we have once again provided the industry with first-class
terminals. Today our successful WAVE™ and PlayCentral terminals are exiremely popular with our dlient's retailers. We have
kept the retailer’s and player’s needs as our number one design criferion. We confinue fo take advantage of current, proven
technology in our designs with an eye towards new but fotally mature technology for inclusion in our future designs. This way we
can assure the Lottery that you will be receiving terminals with leading edge, not bleeding edge, technology. With Scientific
Games as the provider of your terminals and peripherals, the Texas Lottery will enjoy the benefits of:

o The WAVE™, the fastest and most exciting retailer terminal in the indusiry.

o The fastest document scanner and printer available; over 40 playslips can be processed in one minute.

o The smallest countertop footprint of any full-function terminal available: just 253 square inches.

o A fast, simple o use, fully customizable user interface with a choice of touch screen technologies.

o A wireless 2-D bar code reader that offers incredibly fust, efficient, and convenient speed of service, benefiting both
retailers and players alike.

o Open, standards-based XML protocol, which offers ease of integration and customization unparalleled by any other
terminal in the industry.

e Broad security features, induding enhanced tracking of online ticket stock.

We feel confident thot the Texas Lottery will agree, after reviewing our terminal offerings throughout Section 7.12.0, that our
equipment is best in dlass.

RFP Requirement: The lottery Operator provides a variety of Retailer Sales Terminals and related System sales equipment used to support afl Texas
Lottery Produdts. Diverse business footprints and sales environments require o range of sofgtions. The Texas Lottery currently hos Retoiler and Player-
Adtivated Sales Terminals, Instant Ticket Vending Machines and Chedk-A-Ticket Terminals (olso known as Player-Activated Self (heck Terminaks). The
following table identifies requirements for the Retailer Sales Terminals and related System soles equipment to be provided.

Scientific Games considers this RFP requirement to he informational, therefore no response is required.

Tobla £4d Colar Ta tmade mad Dalatad Costar Griim e antiromant
inble 64. Saies Terminals ond Relaled Sysltem Ef;a_‘;-,; nen! kequiremenis

SUCCESSFUL

PROPOSER e

 ROLES AND RESPONSIBILITIES

1. Provides Retailer Sales Terminals and/or related System sales equipment for Texes

Lottery Retailers.
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2. Provides Player Activated Self Check Terminals of Retailer locations “-

RESPONSE

DETAIL REQUIREMENTS SECTION(S)

 HARDWARE

3. The Successful Proposer must provide stondard and mid-range Retailer Sales Terminals that 7.12.0.2
incorporate the latest technology and meet Texas Lottery requirements. All Retailer Sales
Terminals must print and validate On-Line Tickets, validate Instant Tickets, perform Instant Ticket
pack management, and accounting and reporting functions, and meet all other requirements as
identified in this RFP and the Contract.

4. The Successful Proposer must provide Ployer-Activated Sales Terminals that incorporate the latest 7.12.0.24
technology and meets Retailer and Texas Lottery requirements. All Player Activated Sales
Terminals must print On-Line Tickets, sell Instant Tickets, perform Instant Ticket pack
management, and accounting and reporting functions, and meet other requirements s identified
in this RFP and the Confract. The Instant Ticket bins included in the Player Activated Sales
Terminals must be scalable fo allow a range (e.g., 8 to 24 or more bins) of Instant Ticket packs to
be available for sale. The terminals must employ a bill acceptor for payment and allow for
purchases using a debit card. Player Activated Sales Terminals must meet all of the requirements
for Retailer Sales Terminals, except those pertaining to validation of fickets. These machines shall
provide icket prize inquiry functionality to include communication of winning, non-winning and
actual prize amount data. Player Activated Sales Terminals must have age verification
functionality (using a State of Texas or other State or Federal Government issued identification
card). These terminals shall be equipped with a remote on/off mechanism that will operate from
a minimum of fifty (50) feet in a typical business environment. These terminals must comply with
all applicable Americans with Disabilities Act standards.

5. The Successful Proposer must provide Player Activated Self Check Terminals. The Player Acfivated 7.12.0.25
Self Check Terminal is a stand-alone device that allows players fo check their own Instant and On-
Line Tickets for winners. The Terminal must indicate if a ficket is a winner, but not validate the
ticket. The terminals shall provide ticket prize inquiry including communication of winning,
nonwinning and actual prize amount data via a video display.

6. The Successful Proposer must provide Handheld Terminals. The Handheld Terminal is a wireless 7.12.0.2.6
mobile device that produces On-Line Tickefs.
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RESPONSE
SECTION(S)

_DETAIL REQUIREMENTS

"HARDWARE
7. The Successful Proposer must provide, as an initial deployment, the following Terminal devices: 7.12.0.2

Retailer Sales Terminals (standard) — 17,000
Retailer Sales Terminals (mid-range) — 500
Player Activated Sales Terminals — 3,500
Player Activated Self Check Terminals — 17,000
Handheld Terminals — 40

8. The Successful Proposer shall work with the Texas Lotiery to jointly develop deployment criteria 7.12.0.2
and requirements for Retailer Sales Terminals and related System sales equipment. For the term
of the Contract, the Successful Proposer must provide Retailer Sales Terminals and related System
sales equipment, beyond the initial deployment above, for all new Retailers in accordance with
Texas Lottery-approved deployment requirements. The Texas Lottery reserves the sole right to
approve the Retailer Sales Terminal and related System sales equipment recommended by the
Successful Proposer for each Retailer or retail venue. At a minimum every Retailer shall have the
capability to sell Lottery tickets and allow players fo check their tickets.

9. The Successful Proposer shall be required to provide Terminals of each type deployed in the State 7.12.0.2
for use af Texas Lottery Cloim Centers and for other Lottery uses including infernal tesfing and
testing with other Texas Lottery vendors.

10. The design and operating characteristics of all Terminals must emphasize ease of use and efficient 7.12.0.2
selection of transaction type. The Retailer Sales Terminal must require minimal training for
effective use and provide for easily changed consumables.

11. The Successful Proposer must provide all thermal paper for the printing of On-Line tickets from 7.120.27
the sales Terminals. The thermal paper must be front- and back-conted and able to withstand o
temperature of up to 180 degrees Fahrenheit.

12. No monufacturer’s logos are allowed on Terminals. Terminals may include serial number tags and 7.120.28
bar coding or other inventory coding for tracking purposes.
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REP MO JA2.1D.06001 & HIHERD 2010 o TEXAS LOTTERY (OMRLSSION




SG

~ PART 7: LOTTERY GAMING SYSTEM

SCIENTIFIC GAMES

o RESPONSE
FUNCTIONALITY SECTION(S)
13. Terminals must handle various media and code types, and identify the applications that may use 7.12.0.2
such. The media and codes include, but are not be limited to, the following:
0. Packs and single tickets;
b. Boxes/cartons of tickets;
¢. Instant Tickets of various sizes;
d. Play slips;
e. On-Line Tickets;
f.  Bar coded coupons;
g. Field service identification cards;
h. Survey fools; and
i. System generated gift cards.
14. Terminals must provide visual and aural netifications on winning fickets and non-winning tickets. 7.120.2.2g
At a minimum, Terminals must support four (4) disfinct aural tones to let players know the status
of their winning and non-winning tickefs. Each ime a ticket is scanned for inquiry or validation a
distinct tone must idenfify one of the following results:
a. Prize-winning tickets under six hundred dollars (S600) and win-o-free-ticket prizes;
b. Prize-winning tickes of six hundred dollars (S600) and higher and non-cash prizes. These
prizes can only be paid at a TLC Claim Center;
¢.  Non-winning tickets; and
d. Retailer cannot validate (variety of reasons such as inactive pack, expired ticket, previously
paid, efc.).
ééé‘:ianENT REDACTED BY TLC - 12-5-10
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~ RESPONSE
SECTION(S)

15. Al Retailer Sales Terminals must provide a customer-oriented display (flat-panel monitor) fo 7.12.0.29
communicate the outcome of each transaction conducted on the terminal fo include:

FUNCTIONALITY

0. Sales transaction data;
b. Validation data to indude winning, non-winning and prize amount data, if applicable; and

¢. Displays must also be capable of broadcasting video resident on the terminal, downloaded
from the Content Management System, between terminal transactions.

In retailer environments, where displays (flat-panel monitors) capable of video broadcast cannot
be deployed, a customer oriented display must provide:

0. Sales transaction data;

b. Validotion data fo include winning, non-winning and prize amount data, if applicable.

16. Atthe Texas Lotiery’s request, the Proposer’s Refailer Sales Terminals must have the capability to 7.12.0.2.2k
be equipped with smart card readers.

17. As the Texas Lottery’s request, the Proposer’s Retailer Sales Terminals must have the capability to 7.12.0.2.21
perform ticket branding during validation transactions on Retailer Sales Terminals.

18. Terminals and related System sales equipment must have bar code readers capable of reading 7.120.2.2¢
150/1EC industry standard barcodes to allow keyless validations. The Terminal readers must
provide a first read rate of not less than ninety-eight percent (98%).

19. Terminals and related System sales equipment must have printers capable of producing numbers 7.12.0.2.2.c
and graphics (symbols and pictures) and 1S0/1ECindustry standard barcodes. All barcodes
produced must be of such a quality as to support not less than ninety-sight percent (98%) first
reads from scanning equipment.

20. The Successful Proposer’s Terminal architecture and equipment must be flexible to allow for 7.120.2.2¢
upgrades to new industry standard bar coding.

RESPONSE
MESSAGING . SECTION(S)
21. Terminals must be able fo display a message and emit a program-controlled audible alarm to 7.120.2.24
indicate errors or anomalies fo the Retailer. 7.12.0.2.2m

22. When Terminals are not being used, the Retailer interface must display a Texas Lottery-approved 7.120.2.2.m
programmable screen saver for the Retailer’s view.
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RESPONSE
- SECTION(S) -

23. Retailer Sales Terminals must have the capabilify to receive, store and play back graphic-rich 7.120.2.2.m
media content for broadcast of Retailer/player fraining and/or markefing confent.

'MESSAGING

24. The Successful Proposer’s Retailer Sales Terminals must be capable of receiving, storing and 7.12.0.2.2.m
transmitting wired and wireless messaging fo other messaging communication devices deployed
in the retail environment.

DOCUMENTATION RESPONSE

SECTION(S)

25. The Successful Proposer must provide the following training materials for each Terminal type: 7.12.04

a. English and Spanish training/operational manuals on the correct use of the Terminal, and
the Texas Lottery Retailer policies and procedures in English and Spanish;

b.  Manuals must contain, at o minimum, information and insiructions on replacing supplies
(e.g., changing paper and terminal ribbons), making miner adjustments to the Terminals,
placing each transaction, obtaining each report, call center procedures, use of play slips,
claim forms, adjustment forms and settlement forms; and

¢. Manuals must be updated when new Lottery Products are introduced and/or other changes
are made and must be distributed to Retailers prior fo the start of the new game(s) and/or
the effective date of the change(s).

This information must be made available on all Retailer Sales Terminals (or in hard copy for
equipment where this functionality is unavailable) and provided to the Texas Lottery in a format
for posting to the Texas Lottery’s Retailer Weh site.

Table 65. Sales Terminals and Related System Sales Equipment Response R
'RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and all detail requirements indicated in this
section.

2. The Proposer must describe the proposed Retailer Sales Terminals and related System equipment that meets the
requirements defined in this section. Proposers must offer the broadest diversity of terminals and related System sales
equipment options for deployment in support of current and future Texas Lottery retail venues. Proposers must fully
describe all solutions and how the proposed equipment would support the Texas Lottery’s current retail environment, as
well os new retail venues. Proposers should indicate if the proposed Retailer Sules Terminals and related System
equipment have been successfully deployed in other jurisdictions.
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lable 65. Sales Terminals and Related System Sales Equipment Response Requirements

RESPONSE REQUIREMENT

3. The Proposer shall include information on the functionality or capability of all Terminal devices fo interact with the back-
office systems of Retailers.

4. The Proposer must provide a sample of its Retailer Training Manual and explain other options for training Retailers such
as including an online fraining manual within the Terminal,

SPECIFIED AND INVITED OPTIONS

5. This RFP requirement was deleted by the Lottery as Amendment 20 1o the Texas Lotfery’s Responses to Proposers’
Questions and Amendments to the RFP dated February 26, 2010.

6. As a Specified Option, the Proposer must offer in-lane solutions designed for use in multi-lane stores such as
supermarkets. The Proposer shall thoroughly describe the design, installation, maintenance and fundiionality of the
solution. If the Texas Lottery exercises this option, the Proposer must install and maintain the solutions.

7. Asan Invited Option, the Proposer may offer specialty terminals and equipment, fo include new and emerging
technology, for future deployment. Proposers shall not include terminals or equipment for video lottery, casino gaming,
internet-based lottery sales, or other activities not authorized by law.

RESPONSE TO TABLE 65: SALES TERMINALS AND RELATED SYSTEM SALES EQUIPMENT
RESPONSE REQUIREMENTS

7.12.0.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities and all detoil requirements indicated in this
section.

Scientific Games acknowledges and accepts the roles and responsibilifies, and will comply, and often exceed, all detail
requirements indicated in RFP Section 7.12.

7.12.0.2 RETAILER SALES TERMINALS AND SYSTEM EQUIPMENT (DRs 3, 7,8, 9, 10 and 13)

Response Requirement 2: The Proposer must describe the propesed Retailer Sales Terminals and reloted System equipment that meefs the
requirements defined in this section. Proposers must offer the broadest diversity of terminals and related System sales equipment options for deployment
in support of current and future Texas Lottery retail venues. Proposers must fully describe oll solutions and how the proposed equipment would support
the Texas Lotiery’s current retail environment, s well as new retail venues. Proposers should indicate if the proposed Retailer Sules Terminals and refoted
System equipment have been successfully deployed in other jurisdictions.

Scientific Games has a broad product portfolio of retailer and player operated terminals and peripherals that will allow the
Lottery to provide exceptional service and flexibility to your retailers and players, as well as enhance sales to produce greater
profits for your beneficiaries. Our clerk operated and player self-service terminal choices, along with available signage and self-
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service ficket checkers, will allow the Lottery fo continue fo improve your parinership with your retailers and players and
posifion the Lottery for confinued growth.

Scientific Games will work with the Texas Lottery fo jointly develop deployment criteria and requirements for retailer sales
terminals and related sysiem sales equipment. We will provide retailer sales ferminals and related system sales equipment,
beyond the initial deployment, for all new retailers, for the term of the contract and in accordance with Texas Lottery-approved
deployment requirements. We understand that the Texas Lottery reserves the sole right to approve the retailer sales terminal
and related system sales equipment recommended by Scientific Games for each retailer or retail venue.

At a minimum, every retailer terminal will have the capability fo print and validate online tickets, validate instant tickets,
perform instant ticket pack management, perform accounting and reporting functions, and meet all other requirements as
identified in the RFP and coniract. This satisfies RFP Table 64, Detail Requirement Nos. 3 and 8.

Scientific Games will provide, as part of the initial deployment and in satisfaction of RFP Table 64, Detail Requirement No. 7, the
following terminal devices:

o Retailer Sales Terminals (standard) — 17,000 WAVE™ terminals
o Retailer Sales Terminals (mid-range) — 500 WAVE™ terminals
o Player Activated Sales Terminals — 3,500 PlayCentral Terminals
o Player Activated Self Check Terminals — 17,000 Ticket Checkers
o Handheld Terminals — 40 handheld terminals

These terminals are shown in Figure 7.12-1 through Figure 7.12-4 and will be described in detail below.

TERMINAL PROGRAM TO SUPPORT RETAIL OPTIMIZATION AND EXPANSION

In addition to the terminals Scientific Games will provide, as part of the initial deployment and in satisfaction of RFP Table 64,
Detail Requirement No. 7, we will make o further investment to support retailer optimization and expansion, as follows:

o Retailer Sales Terminals (standard or mid-range) 500 WAVE™ or Flair™ Terminals

These terminals are an Offered Option included in the base price.
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Confidentiality Claimed
Not released

Scientific Games will provide addifional terminals of each type deployed in the state of Texas for use at Texas Lottery cloim
centers and for other uses, including internal testing and testing with other Texas Lottery vendors. We also agree to provide
addifional ferminals of each type to accommodate future Texas Lottery retail venues. This satisfies RFP Table 64, Detail
Requirement No. 9.

The WAVE™, PlayCentral, Ticket Checkers, and handheld terminals are currently deployed in other Lottery jurisdictions.

The design and operating characteristics of all terminals emphasize ease of use and efficient selection of the transaction type,
satisfying RFP Table 64, Detail Requirement No. 10. The retailer soles terminals require minimal training for effective use, and
provide for easily changed consumables. Training is defailed in Section 6.8. Full, interactive retailer training modes are
available on all of Scientific Games retailer terminals

All terminals are capable of reading various media types and bar code formats, incuding, but not limited to, the following:

a. Packs and single tickets

b. Boxes/cartons of fickets

¢. Instant fickets of various sizes
d.  Online tickets

e. Bar coded coupons

f.  Field service identification cards

g. System generated gift cards
All terminals but the handheld terminal can read:

h.  Playslips

i.  Survey fools
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This satisfies RFP Table 64, Detail Requirement No. 13.

WAVE™ RETAILER TERMINAL (STANDARD AND MID-RANGE)

Scientific Games’ full-function WAVE™ terminal has been available less than three years and it is already making a name for
itself throughout the lottery industry. Praised by retuilers, consistently scored high in refailer evaluations, even the subject of o
news broadcast in Connecticut, the WAVE™ retailer terminal is the online terminal that more and more lottery jurisdictions are
selecting fo meet the demands of their retailers and customer base. We currently have over 33,000 WAVE™ terminals installed
in ten jurisdictions.

The WAVE™ is a full-function retailer sales terminal and will print and
validate online fickets, validate instant fickets, perform instant ficket pack
management, perform accounting and reporting functions, and meet ll
other requirements identified in the RFP and contract, We will provide, as
an initiol deployment, 17,500 WAVE™ (standard and mid-range) retailer
sales terminals.

Within the baseline price, we will also supply additional terminals for
training, testing, and spares. We also agree to supply addifional units for
anficipated growth of the Texas Lottery retailer population.

The Texas Lottery and its retailers will rapidly realize the total advantage
of the WAVE™'s remarkable speed, compact size, peripherals, and hyper
functionality. Retailers immediately feel the enhanced ergonomic design
and expanded functionality the WAVE™ terminal brings to the retail
environment. I1's the fastest, smallest, and easiest to use full-function lottery terminal on the market and, as such, represents
the very best choice for the Texas Lottery.

The WAVE™ terminal’s compact footprint leaves much more open counter space than a traditional terminal, and the superior
placement of the main components and peripherals are designed for user-ease and comfortable reach.

7.12.0.2.1 WAVE™ OVERVIEW

We believe it is important to provide an overview of the comprehensive design process we followed fo bring the WAVE™ retail
terminal to market. We also provide a summary of the overwhelming endorsement WAVE™ received during retailer focus
groups, ifs success in Connecticut, Pennsylvania, and Delaware retail store locations, and outline the Offered Options available fo
the Lottery for WAVE™ customization. We also detail the key reliability features included in WAVE™s design and present how
WAVE™'s future-proof, modular design fully supports component upgrades as technology evolves over the next ten years.
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As a testament fo retailer and player acceptance of our WAVE™ terminal, we have induded a news
broadcast from WTNH in Connecticut that aired during a period of Powerball “jackpot fever”. The file
is titled “WTNH Broadcast”, and it's located on the DVD called “Connecticut Powerball and New
Devices”. The DVD can be found behind the Elecironic Media tab card. As can plainly be seen in this
broadcast, retailers are pleased by WAVE™'s ease of use, and players are happy to have their
transactions processed so quickly.

Also behind the Electronic Media tab card is a DVD titled “WAVE™ Demonsiration” that contains an introduction to the WAVE™
titled “WAVE™ Terminal in a Retail Environment” as well as videos on the “WAVE™ User Interface” and the “Serviceability of
the WAVE™ Terminals”.

We encourage the Texas Lottery o view the video and to experience for yourself the WAVE™'s features and performance on the
WAVE™ terminal during a site visit.

Confidentiality Claimed
Not released
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Confidentiality Claimed
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7.12.0.2.2 WAVE™'S FEATURES AND FUNCTIONS

Retailer operated terminal features and functions will include, but not be limited to, those required by the RFP.

7.12.0.2.2.A SIZE

The WAVE™ terminal has a best-in-class compact footprint, taking up much less counter space than traditional full-function
terminals. The small size of the WAVE™ minimizes the counter spuce required while maximizing the functionality for the retailer,
including high volume retailers. The terminal, which contains the system electronics, document scanner, touchscreen, and
document tray, has been designed from the ground up fo be compact while still offering superior placement of the peripherals
within easy reach of the operator. The WAVE™ terminal’s printer, which houses the wireless bar code reader, is modular in design

10 allow retailer placement selection.
The following discusses the specific size parameters of the WAVE™ terminal, and ifs unique cabling design.

o The physical specifications, dimensions, and weight for the WAVE™ terminal are 17.40" high, 11.23" wide, and 14.85"
deep.

o The terminal weighs 27 pounds.

o The printer measures 8.85" high, 6.0" wide, and 14.45" deep and weighs only 6.25 pounds.

@ The terminal footprint, combined with the printer, is only 253 square inches.
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As seen in Figure 7.12-10, the WAVE™ terminal has the smallest footprint in the indusiry for a full function ferminal. This size
advantage makes the WAVE™ the perfect terminal for most retailer formats.

Terminal Footprint Comparison

WAVE

| Printer WAVE

, & Main
Unit

Total Footprint Total Footprint
253 8q Inches 306.26 Sq Inches 312 Sq Inches

The printer communication and power is provided using a single cable
from the main unit, which helps keep cabling clean and neat. Further, the
rear cover of the WAVE™ terminal conceals all ports and connediors,
providing superior cable management and aesthetics. Separate cables are
required to support data communications and customer displays. Please
see Figure 7.12-11 for a view of the WAVE™ terminal’s cable
management capabilities.
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Confidentiality Claimed
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The WAVE™ terminal can be supplied with a printer integration plate, which connects the printer to the terminal. In this
integrated configuration, the printer is placed on the left side of the terminal offering the benefits of an all-in-one unit while still
providing an attractive footprint. We purposely designed the WAVE™ terminal with this level of configuration flexibility — stand
alone and integrated printer option — as some retailers prefer integrated printers, and some prefer standalone.

Scientific Games offers the integration plate as an Offered Option induded in the base price fo
provide Texas retailers with the ability to make the choice of a modular or integrated WAVE™™,

7.12.0.2.2.B TOUCHSCREEN

With our new, advanced, graphics-rich user interface and our diverse touchscreen technology
offerings, the WAVE™ terminal provides the ultimate solution for usability and retailer satisfaction. The WAVE™ terminal
features a large 12.1" LD with a touchscreen overlay for the retailer interface. The display accommodates text, graphics, and
video.

urrekcb
{N BASE PRICE

Human Factors Engineering Consultants from NCR Corporation reviewed WAVE™'s Graphical User Interface (GUI) and offered
expert recommendations on how to minimize key strokes, maximize efficiencies and speed, and achieve simple lottery
transaction steps.

The WAVE™ terminal’s touchscreen is designed fo allow easy fast and efficient ticket sales. Due to its configurability, the
touchscreen also provides easy access fo scraich ficket inventory transactions (issue, transfer, activation and seiilement), scratch
ticket validations and receipts, reporfs and printed messages for both online and scratch ficket games. The terminal application’s
design allows for ease of customization to meet the Lottery’s specific requirements. The touchscreen is designed fo withstand
heavy use in a retail environment.

Available Touchscreen Technologies — The Texus Lottery has the choice of Five-Wire Resistive Touch or Surface Acoustic
WAVE™ (SAW) technologies as part of our standard offering. The Lottery can choose the solution that best fits its retailer base.
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Five-Wire Resistive Touch — Resistive touchscreen technology ufilizes a simple plasfic-on glass construction with a durable
polyester cover that is very responsive to touch, while still being resistant to scraiching. Resistive touch technology operates drift
free, does not require calibration, and provides a very good screen image.

Durability is rated at approximately 35 million touches; resistive offers added durability due to its resistance fo spills and dirt
buildup since the screen is sealed by the top polyester coating. Resistive touchscreens respond readily fo the widest range of
objedis, including a long fingernail, pen or pendil, bare finger, gloved hand, key, and stylus. As a result, resistive touchscreens
are widely used in restaurant terminals, convenience stores, kiosks, and medical devices.

Surface Acoustic WAVE™ ~ The SAW touchscreen technology ufilizes a clear glass panel with no coating over the
touchscreen, providing an environment that s typically not affected by scratches on the screen. SAW touchscreens operate drift
free, do not require calibration, and provide an excellent bright image.

Durability is rated at approximately 50 million touches. SAW screens react readily to a bare finger or gloved hand and in, some
cases, to a soft-tip stylus, but will not respond if touched with a long fingernail, key, pen, or pendil.

When we presented this choice in touchscreen fechnology fo the Connecticut Lottery Corporation, they first selected SAW-based
touchscreens, but then, following usability tests, opted fo implement resistive touch technology with the WAVE™ terminal. The
Pennsylvania Lottery, Delaware Lottery, and Hoosier Lottery have also chosen resistive fouch technology for their WAVE™
installations.

As an Offered Option, the Lottery can choose a 15" Acoustic Pulse Recognifion (APR) wide screen
display. APR is @ new and unique touchscreen technology that uses a glass overlay mounted in

front of the display, together with a small elecironic controller board that recognizes the sound
created when the glass is touched. APR effectively combines the ultimate in optical qualities and
durability of SAW with the fouch responsiveness and flexibility offered with resistive Urrecb

touchscreens. APR technology was selected by SISAL for use on WAVE™ terminals in Italy.
Currently there are approximately 15,000 APR fouchscreens installed. The APR 15” touchstreen is a separately priced option.

Regardless of the touch fechnology selected, the WAVE™ terminal’s large, high-resolution retailer interface provides the features
described below.

Display Features —The display of retailer messages, reports, and transactions, including ists of past fransactions using such
readability features as fonts, colors, and screen layouts is accomplished by simply touching the applicable virtual button on the
screen. Input screens are presented to the refailer through an easy-io-use and simple-to-understand GUI. There is a logical
grouping of related items on a single screen fo maximize presentation of information in a single view. This results in a display
that is easy fo use and quick fo operate.

In satisfaction of RFP Table 64, Detail Requirement No. 22, to ensure optimal speed of service, the WAVE™ terminal’s main
screen always defaults to the sale screen os shown in Figure 7.12-12, showing available games and options. To minimize
keystrokes and ensure ease of use, there are special function tabs across the top of the main sales screen. These tabs are used fo
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quickly and easily access functions such as validations, canceling online tickets, instant ticket inventory transacfions, instant
ticket validations and receipis, as well as provide access fo the reports menu. These function fabs, along with the main sales
screen, will be jointly planned and reviewed by Scientific Games and the Texas Lottery. After a specified period of inactivity, a
Texas Lottery-approved programmable screensaver will be displayed on the screen. If the Texas Lottery requires it, the retailer
must log-in again to reactivate the terminal.
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Reasonable Screen Function Expansion = Qur WAVE™ touchscreen interface allows for complete flexibility of disploy
characteristics, including:

o Screen Colors — Background, text, graphic elements, icons, and butions
o Layout — Position of text, icons, buttons, and status indicators
o Graphic Elements — 3-D effects, inferaciions and movement
o Text — Language, special symbols, font style, size, color, and movement

o Buttons — Effective positioning, highlighting and reaction to touches
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Because all of these display elements are completely software controlled, screen content has the flexibility to be changed in the
future to support expansion into new gomes, game fypes, play rules, or numbers matrix. For major changes, new screens can be
easily added to the WAVE™ terminal with access through menu entries and/or function fabs. New play opfions can be offered by
the addition of new touchscreen buttons with appropriate labels and color coding.

Figure 7.12-13 shows a jurisdiction’s ticket sell screen that originally supported four active games. In preparation for the release
of a new game (Quinto), a new “faded” logo was added to the game column on the left side of the screen. The logo reminds the
clerks that the new game is coming and familiarizes them with the game’s placement. On game launch day, the Quinto logo on
all terminal screens will be enabled and displayed in full, bright color indicating that tickets can now be sold, redeemed and
(perhaps) canceled. The screen design easily allowed for the expansion fo a fifth game. Addifional games can be added by
adding additional pages to the Games tab.
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The screen image in Figure 7.12-13 shows that we are viewing the first screen (of two) of games. Touching the Games tab will
swiich the display to “Games — Page 2 of 2 with enough room for five additional online games. By successively adding pages,
the WAVE™ terminal's sell screens can suppori essentially as many individual games as the Lottery requires.
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We will work with the Texas Lottery fo make sure that future changes and expansions are dearly communicated to the retailer.
One of the most effective ways of smoothly transitioning to new procedures is the effective use of on-screen guidance and error
text. Pop-up help windows can be assigned to every screen and each can be modified to include information about terminal
usage changes.

Screen Functionality — Together, our touchscreen Graphic User Interface (GUI) and WAVE™ terminal software allow for
complete flexibility of screen colors, layout, graphics, text, games expansion, etc. By employing virtual buttons and submenus,
the WAVE™ terminal’s user interface allows for a nearly infinite expansion capability (i.e., new games or functionality can be
added as o new virtual button or os a submenu grouped under a master virtual button). Help pop-ups are available from each
screen. The WAVE™ terminal’s inferfoce presents logical groupings of related items on a single screen to maximize presentation
of information in a single view and minimize the number of keystrokes required fo complete transactions. For examples of our
screen functionality, please refer to the DVD nomed “WAVE™ Demonstration” provided behind the Electronic Media tab card.

To ensure the most flexible system possible, Scientific Games’ GUI design and menu options are data driven using extensible
Markup Language (XML) technology, which allows for a greater level of customization and flexibility based on retailer and
Lottery requirements. The colors, locations, graphics, and text labels will be approved by the Lottery.

Screen Readability — The WAVE™ terminal’s screen is readable from a variety of user distances and viewing angles and
under various lighting condifions. With one hand, the retailer can adjust the screen’s pitch angle to accommodate varying
operator height, glare issues from strong sunlight, and other environmental/ergonomic conditions. The viewing angle is further
enhanced with active display technology.

As illustrated in Figure 7.12-14, the WAVE™ terminal’s retailer touchscreen is mounted in @ manner that allows the operator to
adjust the screen’s pitch-angle to a nearly infinite number of positions between 25° and 90°. The screen also hes a 70°
horizontal, 50° up from center (vertical), and 60° down from center viewing angles to make it easy to read from many
positions.
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Multi-Language Capability = As an Offered Option, retailer terminals have the capability to support mulfiple languages. In
addition to English, we have provided Spanish and Korean to other U.S. lotteries. Any (written) language can be provided. Since
the same refailer terminal may be used by employees with different language skills, the terminal will provide the capability of
toggling easily between languages upon user request. To select the desired language, the retailer simply touches the appropriate
language icon on the sign-on screen as shown in Figure 7.12-15.
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Figure 7.12-15: Pennsylvania Loftery Sign-On Screen

The foreign language capability applies to the terminal display, help screens, and possibly fo
cerfain refailer reports, as determined by the Lottery, but not to tickets. The Lottery can choose
what portions of the screens and reports are presented in both languages. Scientific Games
offers English and one additional language as an Offered Option included in the base price.

Additional languages are offered as separately priced Offered Options. rreel

IN BASE PRICE

7.12.0.2.2.C TICKET AND REPORT PRINTER (DR 19)

The WAVE™ terminal’s high-speed thermal printer, shown in Figure 7.12-16, is the next generation of a widely deployed, highly
reliable printer that has been used by Scientific Games for years.

i EEEENE

R RFP NO. 362-10-0001 ® JUNE 30, 2010 @ TEXAS LOT

S HENRE

DOCUMENT REDACTED BY TLC - 12-5-10

TENEE

oV rRUEsIcLIng
ERY COMMISSION



The printer’s cutter mechanism is self-sharpening, adding to the reliability
and overall satisfaction of the unit. The printer interfaces with the WAVE™
through a single cable containing both its USB data and 24 volt power
cords, reducing cable clutter on the retailer’s counter. The printer is
modular, providing the retailer the option of placing the printer in g
location that is best suited for the specific store environment.

Features of the printer include:

o Very fast printing ot up fo 8" per second

o 7" paper roll
e Sensors, including paper low, paper out, lid open

o High resolution, easy fo read alphanumeric characters in a variety
of types and fonts; 200 dpi images suitable for rendering logos and symbols as well as play data

o Full graphics capability, including high quality bar codes or coupons for cross promotion
o A paper path that provides jam-free operation and simple paper loading

o Quief operation

o Ability to print fixed or variable length fickets

o Grade A bar code quality

The WAVE™'s printer was designed to make changing paper us easy as possible. As depicted in Figure 7.12-17, all a retailer
needs fo do is:

1. Pull the handle on the front of the chassis fo release the cover
2. Pull the roll out to remove and discard it

3. Place the new roll info the base of the printer unit, feeding from the bottom, and pull out the leading edge of the roll so
that it extends a few inches beyond the poper cutter

4. (Close the printer cover

Release Open Drop Close Print

DOCUMENT REDACTED BY TLC - 12-5-10
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The design of the WAVE™ printer means there is no need for the retailer to thread of paper. To see
how easy it is fo change paper, please see the enclosed “Retail Environment” video on the DVD name
"WAVE™ Demonstration” provided behind the Electronic Media tab card.

Variety of Fonts — A lurge variety of fonts coniribute fo flexihility in creating attractive, crisp
looking tickets and reports, including promotional advertisements. By standardizing on open source
TrueType fonts, we can offer the Lottery a wide range of fext styles.

Graphics, such as lottery logos, game logos, and promotional coupons are produced easily. Please see Figure 7.12-18 and
Figure 7.12-19 for sample graphics that can be printed on the WAVE™ printer, and examples of promo coupons that can be
generated on the WAVE™ printer. Scientific Games understands that all fonts, icons, promotional coupon formats, and logos
must be approved by the Lottery.

The printer provides full graphics printing capability, of coupons and high quality UPC and bar codes, including PDF-417 and
DataMatrix codes. It can also print alphanumeric characters in up to 72-point foni, and crisply print graphical symbols and
pictures.

In safisfaction of RFP Table 64, Detail Requirement No. 19, the WAVE™ and all other related system sales equipment will have
printers capable of producing numbers and graphics (symbols and pictures) and 1S0/1EC industry standard bar codes. All
printers produce bar codes that have a first read rate from scanning equipment of of least 98%.

VISIT OUR WEB SITE AT VISIT OUR WEB SITE AT VISIT OUR WEB SITE AT
WWW.IALOTTERY.COM WWW.IALOTTERY.COM 1AL
PTG by gy b Lo Y For current drawing resulls call For current drawing results call
SE e, Des Moinzs (515) 3234633 Cedar Rapis (319) 3937884 Des Moines (515) 3234633 Cedar Rapids (315) 393-7854
FOOOOEE00 socooooo 11:11 Tem: oo 000K Term: X000 RN
= i HOO0O0O0000E-X wooocooot 11:11

32 OZ. FOUNTAIN DRINK F REE
Vo $5 ettory purchiace Sciles Jou 102 $2 off a single car wash
free 32 oz. fountain soft drink at any of the 20 OZ. FOUNTAIN DRINK
2ix e Moiness aven Tirueger's b lncafions, Your $5 lottery purchase entitles you to a
i o a— $2 discount on a car wash at the Guppy's Your $5 lottery purchase entitles you to a
mmmum m?m and is not On The Go locations listed below: free 20 oz, fountain drink at any of the
redeemable for cash or other purchases. Dyno's Convenience store locations listed
G i St = 605 Lindale Drive in Marion below:
« B30 SW Gth Street ® ZRiﬁpidsg 0ad NW in Cedar Milford, Emmetsburg, Pocahontas, Hartley,
* 11304 NW 54th Street Sanbomn, Paulina, Spirit Lake, Storm Lake and
141, Grimes stores.

. mSE 14th Eua)m This coupon is not redeemable for cash or bolh.Spences e

+ 6300 Hickman Road other purchases and is only good toward This coupon is not redeemable for cash or ather

= 1272 8th Street (West Des Moines) the purchase of a car wash. purchases.
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VISIT OUR WEB SITE AT
WWW.IALOTTERY.COM

For current drawing results call:
Des Moines (515) 323-4633 Cedar Rapids (319) 393-7884
Term: xo0x 000K
J000OCOO000NK-% 0000000¢ 11:11

Food Pride|

AUGUST GIVEAWAY!

EACH LOCATION WILL AWARD
THE FOLLOWING PRIZES:

$100 IN FREE GROCERIES

$50 IN IOWA LOTTERY BUCKS

Your $5 lottery purchase entitles you to an entry
into our giveaway. Fill out the entry form below
and place in the entry box at Customer Service.
The promotion will be available in the following
Food Pride locations: Emmetsburg, Ida Grove,
Laurens and Sac City.

This coupon may not be redeemed for cash.

Name:

Address:

City: St.:

Zip: Phone:

Only valid entry forms are acceptable. You
must be at least 21 years old to buy lottery
lickets.

Ticket Stacker — The WAVE™ terminal’s ficket stacker supporis ficket
stacking of af least 100 fickets oriented face up, so the retailer can easily
see them as shown in Figure 7.12-20. Tickets are stacked sequentially as
they are printed in o muliple ficket request. The ficket sacker prevents
tickeis from falling to the ground.
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7.12-32

7.12.0.2.2.D PLAYSLIP AND DOCUMENT READER /SCANNER

While other vendors may provide a low cost, single playslip Digital Document Reading device, Scientific Games’ WAVE™ terminal
indudes a high speed, contaciless image sensor document scanner that offers the highest speed of service and ease of use
playslip reader of all ferminals in the industry. The WAVE™ terminal exceeds performance of other loftery terminals as it
processes playslips faster and uses intelligent stacking.

"

The WAVE™ terminal’s newly-designed document scanner, with its 8.5
wide paper path is the fastest in the industry and has been optimally
placed so that the document insertion point is located at the front of the
terminal within comfortable and easy reach of the retailer.

The WAVE™ terminal’s playslip document scanner uses Contactless Image
Sensor (CIS) technology with true document scanning via Optical Character
Recognition (OCR) to read player-completed playslips and other relevant
documents. Its CIS technology reduces the frequency of scanner cleaning
and virtually eliminates the possibility of scratching the glass, which
protects the image sensor. The scanner automatically recognizes the
differences between a playslip and game ticket.

As seen in Figure 7.12-21, the playslips are stacked in the document tray
close fo the retailer, and out of reach of the player, eliminating the
possibility of o player grabbing the playslips before the retailer is ready to

hand them back.

The WAVE™ consistently stacks 30+ playslips with ease in the same order that the fickets are printed
on the printer. With two sets of drive rollers and a short paper path, your refailers will experience
enhanced throughput and better handling of multiple playslips. To see the WAVE™ in action, please
refer to the “WAVE™ Terminal in a Retail Environment” video on the DVD named “WAVE™
Demonstration” provided behind the Electronic Media fab card.

Online ticket validation and online ficket cancellations are also supported by the WAVE™ terminal’s

document reader. The document scanner mechanism features a single, high relicbility stepper motor and, solid state document
insertion defection. When servicing or replacing the scanner module, there are no exposed cables that can be damaged or
accdentally disconnected. Return to selling is quicker than ever.

The WAVE™ terminal supports scanning of various sized playslips or other documents up to an A4 size.

Reader Flexibility — The WAVE™ playslip reader is extremely flexible in terms of ifs ability to read various colors and
graphics on the ployslips, and the latitude it allows for markings by players. The Contactless Image Sensor scanner in the
WAVE™ terminal provides all of the functionality of a traditional Optical Mark Reader (OMR) along with many other capabilities.
Since this type of scanner creates an image of the ficket, playslip, or document being scanned, the processing of the image is
placed under terminal software control. Contactless Image Sensor scanners do not require any special marking utensils with the
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exception that they are unable to process playslips completed with red or yellow marks. This limitation is due fo the color of the
scanner's byilt-in (red) illumination lights and is typical of most lottery scanners.

The WAVE™ terminal supports scanning of various sized playslips or other documents in any orientation (i.e., full 360°
positioning). As shown in Figure 7.12-22, this means playslips can be literally dropped info the scanner vertically, horizontally or
any angle and still experience superior performance. The scanner accepts and decodes playslips in any rotation, as long as they
are inserted face down. If the WAVE™ terminal has difficulties reading a slip, it will eject the slip for reinsertion. A pop-up
message is also displayed on the screen fo instruct the refailer to reinsert the slip.

X =

soseas e e e N

A great deal of human factors were taken into consideration during the engineering and industrial design of the document
1Al

scanner’s functions, and, os retailers in Connedticut, Delaware, Indiana, and Pennsylvania have told us, the WAVE™ terminal
delivers!
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Jom Resistant = The two-roller, short paper path scanner is not only
easy to operate, but it is also highly jam-resistant. Figure 7.12-23 shows
how easy the scanner opens in the event that o jam occurs.

The document scanner provides a first read scan rate of not less than 98%
when reading grade A bar codes.

The “WAVE™ Terminal in @ Retail Environment” video on the DVD named
“WAVE™ Demonstration” provided behind the Electronic Media tab card
contains a visual demonstration of this advanced design feature.

7.12.0.2.2.E BAR CODE READER (DRs 18 and 20)

In satisfaction of RFP Table 64, Detail Requirement Nos. 18 and 20, the
WAVE™ terminal includes a wireless, handheld 2-D bar code reader, as
shown in Figure 7.12-24.

The WAVE™ terminal supports all standard one and two dimensional

(matrix) bar code symbologies by using a true two-dimensional reader. The bar code reader (and document scanner) and
terminal sofiware process a wide range of bar codes, including inferleaved 2 of 5 (Code 25), UPC (subsets A through D), PDF-
417, DataMatrix, and the world standard EAN-13 product bar code.

The bar code reader is capable of scanning an 1SO/1EC 2-D bar
code printed under the scratch-off coating of an instant ficket

(after the coating has been removed) for the purpose of keyless
validation of the ficket.

Both the bar code reader and document scanner provide a first
read scan rate of not less than 98%.

The bar code reader also supports reading of 1-D bar codes and
the manual entry of codes found under the scratch coafing for
validations as well as complete manual entry of the validation
information.

In addition, the bar code reader supports adminisirative activities,
including instant ticket inventory control and reading age
verification or other ID cards.

The wireless handheld bar code reader can also read online tickets for cashing and canceling. Cancellation parameters such os
game limitations are defined by the Texas Lottery.

oy B
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Complying with the RFP Table 64, Detail Requirement 20, Scientific Games' terminal architecture and equipment allows for
upgrading to new industry standard bar coding.

7.12.0.2.2.F UNIVERSAL SERIAL BUS (USB) AND PERIPHERAL SLOTS /PORTS

Scientific Games' Engine Card, which serves as the lottery peripheral control board, provides connectivity for traditional lottery
peripherals offered by the Lottery today, while supporting open ports, as required for future expansion. Ports for connecting
peripherals (player self check units, player activated transaction displays, jackpot signs, and player advertising displays) are
supplied by the WAVE™ terminal, which has a variety of ports and inferfaces that allow for future expansion. The available port
types, quantities, and usage are indicated in Figure 7.12-25.

Figure 7.12-75: The Wi

AVE™ Terminaks's Peripheral Interfoces

~ PORT TYPE QUANTITY USE
USB 2.0 6 external The internal USBs are used for the scanner, printer, and touch display. The
(plus 4 internal) | external USB ports can be used for mice, keyboards, expansion storage,

auxiliary displays, and peripherals (ticket checkers and jackpot displays) or
wireless options.

Serial Ports 4 Ticket checkers, jackpot displays, and customer transaction displays.

(including 1 powered)

PCl 1 Expansion video, multimedia or other P(l options.

MiniP(l Express 1 Internal wireless options (Bluetooth, WiFi).

VGA 1 LCD panel customer displays, and external video displays.

Cosh Drawer ] (ash Drawer.
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As shown in Figure 7.12-26, the ports are secured by the locking back
cover and only accessible by Field Service Technicians.

7.12.0.2.2.G SOUND GENERATOR (DRs 14 and 21)

In satisfaction of RFP Table 64, Detail Requirement No. 21, the WAVE™
terminal uses integrated SoundBlaster™ compatible hardware for
producing software-controlled, cudible tones and alarms (e.g., human
voice, musical tunes, or simple tones) when cerfain transactions or
functions are performed or specified events occur, as defined by the
Lottery. The sounds can also be triggered by pop up messages in error o
anomaly situations. The sounds never delay the transaction processing
time. The WAVE™ terminal fully supports volume level adjustments to be
applied by authorized users. The WAVE™ has two internal speakers but
can also support auxiliary speakers as a peripheral device. As a separately
priced Offered Option, Scientific Games can provide auxiliary speakers.

Depending on the Lottery’s preferences, the retailers can be given the T ShEY

ability to fully control the WAVE™ terminal’s speaker volume.

Alternatively, if preferred by the Lottery, the ability to adjust this volume can be placed in a restricted area of the terminal
function screens fo prevent refailers from accessing this capability, or the retailers’ access can be controlled to only allow volume
level adjustments to be made within Lottery predefined volume ranges to ensure that retailers cannot turn off the sound.

In satisfaction of RFP Table 64, Detail Requirement No. 14, the WAVE™ terminal and all terminals provided by Scientific Games
will provide aural notifications on winning tickets and non-winning tickets. At @ minimum, our terminals will support four disfinct
aural tones fo let players know the status of their winning and non-winning tickefs. Each time a ticket is scanned for inquiry or
validafion a distinct tone must identify one of the following results:

g.  Prize-winning tickets under S600 and win-u-free-ticket prizes

b. Prize-winning fickets of 5600 and higher and non-cash prizes. These prizes can only be poid at a TLC claim center

¢. Non-winning tickets

d. Retailer cannot validate (variety of reasons such as inactive pack, expired ticket, previously paid, etc.)

7.12.0.2.2.H ENVIRONMENTAL FITNESS

The WAVE™ terminal was specifically designed with difficult and unique retailer environmental conditions in mind, including
climate and environmental conditions in Texas retail locations. The WAVE™ terminal’s modular printer provides flexibility of
placement in stores with limited counter top spaces. WAVE™ terminals run on a 110V 15 amp electrical circuit and do nof require
a dedicated circuit. There are limited horizontal or flat surfaces that will allow retailers or customers to rest anything on the
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WAVE™ terminal. The terminal case is made of durable plastics that can be easily wiped clean to help protect the WAVE™
terminal from moisture, dust, grease, and operator abuse. Designed with collaborative input from NCR on retail best practices,
the WAVE™ terminal is sized specifically for high retail acceptance in counterfop placement.

The WAVE™ terminal has been inspecied for safety and has been certified by a reputable testing laboratory to be compliant with
the EN60950 safety standard (equivalent to UL950). It is also in compliance with FCC regulations suitable for retail terminals
and peripherals.

The WAVE™ terminal is equipped with integrated surge/brownout protection and can operate under virtually oll normal urban
and rural conditions and does not require its own dedicated power outlet.

The WAVE™ terminal is designed to operate in temperatures from 32 degrees to 113 degrees Fahrenheit.

7.12.0.2.2.1 MEMORY AND STORAGE

For Texas, the WAVE™'s standard 512 MB memory will be upgraded to 168 as an Offered
Option included in the base price. The additional memory will provide flexibility fo support new
functionality and peripherals in the future.

To provide the most flexibility for terminal customization, the Lottery can choose fo have the
WAVE™ terminal configured with either a Solid State Storage Module (8 GB minimum) or a
standard Hard Disk (160 GB minimum).

As an Offered Option, tely priced, solid state st bei d to 32 GB.
an Utrered Uption, separa eiy priced, solid stafe storage can be increased to @i

The WAVE™ terminal and its peripheral casework are molded from polycarbonate plastic, one of

the toughest and most color resilient commercial plastics available. Since the color is actually infused as part of the housing
plastics, the WAVE™ terminal’s case is uniform in color and appearance and will not fade or change with exposure to
environmental conditions. The base casework of the WAVE™ terminal and peripherals is dark gray. Custom colored accent kits
for the WAVE™ are available in any Pantone Matching System color desired by the Lottery at no additional cost.
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As shown in Figure 7.12-27, the accent kits on the front of the WAVE™
terminal are strategically placed fo draw the aitention of the user to the
device areas where there is user inferaction.

There are also accent colors on the rear of the terminal os shown in
Figure 7.12-28. The custom colored accents kits on the WAVE™ terminal
are also clear polycarbonate plastic coated on the back to protect the
colored surface from scratching or chipping. Custom color arrangements

can be accommodated upon request.

Detailed specifications for the WAVE™ retailer terminal can be found with the Supplemental Documentation at the end of
Part 7, us well as on the Supplemental Documentation (D behind the Electronic Media tab card.
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7.12.0.2.2.K SMART CARD READERS (DR 16)

In satisfaction of RFP Table 64, Detail Requirement No. 16 as amended by amendment 33, Scientific Games' refailer sales
terminals will be equipped with smart card readers.

The WAVE™ smart card reader is integrated into the right side of the touchscreen housing as shown in Figure 7.12-29. The smart
card provides the capability to read alternative media cards such as prepaid gift and VIP cards, and idenfification cards.

Magnetic Stripe

==
T e
el IENENENCY

Smart Card
Reader

——i

As a separately priced Offered Option, a magnetic stripe reader can also be infegrated into the

terminals right side. N

WITERLC U
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7.12.0.2.2.1 BRANDING (DR 17)

In satisfaction of RFP Table 64, Detail Requirement No. 17, af the Texas Lottery’s request, Scientific Games’ WAVE™ retailer
sales terminals will have the capability to perform ticket branding during terminal validation transactions.

For example, the proposed WAVE™ terminal document scanner supports ficket branding on the front of the ficket for
cancellations and validations. When branded, the online ticket will be marked distinctively to indicate its “processed” status.

The thermal branding head in the document scanner brands the front of
tickets with programmable messages per Lottery requirements. The brand :
TRAINING MODE
typically is marked with a status such as “PAID” or “CANCELED” and the Term: 999999 ef26832¢
0000-00000000000000-47  Jun 14, 2 3
date. Branding is an important security feature for lottery tickets. A _p _ o1 Drowe

e iy $5.00-1Draw
branded ficket is shown in Figure 7.12-30. d Hon Hun-2010

A. XX XX XX XX XX QP
B. XX XX XX XX XX QP
7.12.0.2.2.M MESSAGING (DRs 21, 23 and 24) g- Eﬁgﬁ ﬁ 22
s g . : . E. XX QP
In satisfaction of RFP Table 64, Detail Requirement Nos. 21, 23, and 24: VOID R SALE

wre  06/14/10 Ay
o Terminals will be able to display a message and emit a program- @ Eg @
controlled audible alarm to indicate errors or anomalies fo the "

retailer.

o When terminals are not being used, the retailer interface will Figure 7.12-30: Branded Ticket Sample
display o Texas Lottery-opproved programmable screen saver for
the retailer’s view.

o Retailer sales terminals will have the capability to receive, store, and play back graphic-rich content for broadcast of
retailer/player training and/or marketing content.

o Retailer sales terminals will be capable of receiving, storing, and transmitiing wired and wireless messaging fo other
messaging communication devices deployed in the retail environment.

The WAVE™ terminal and software was designed with communication to the retailer and player in mind. Pop-up messages are
displayed for error or anomaly conditions. Figure 7.12-31 shows the pop-up displayed when the back cover of the WAVE™ is

opened.

anEES
GEsES
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The WAVE™ terminal software supports training videos to demonstrate and explain how to do different tasks on the WAVE™,
such as changing the paper. In addition to showing the Video screen, Figure 7.12-32 also shows the HELP button. The HELP
button is available on every screen and gives the retailer detailed instructions for the active screen, as shown in Figure 7.12-33.
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CUSTOMER HISTORY

(15 sakig  The Customer History tab is divided into fwo moin sections:

« A window that displays transactions of the current customer.

= A window that displays the last 50 transadions independently of
customers.

Touch the tab located near the top, right side of
the screen to access customer history

After a specified period of inactivity,  Texas Lottery-approved programmable screensaver will be displayed on the screen. If the
Texas Lotiery requires, the retailer can be prompted to log-in again after touching the screen to readtivate the terminal.

Scientific Games’ Virtual Download System (VDS), in conjunction with Lottery InMotion, is used to deliver retailer messaging,
grophic rich media files, refailer/player training content, play lists, and application updates. VDS is used to broadcast or ‘push’
data to the terminals in lieu of the tradifional process where the terminal requests data using @ messaging protocal.

Section 7.11.2.5 describes Scientific Games’ Lottery InMotion {LIM) content management system in detail. Content files are
stored on the terminals storage media (hard drive or solid state storage module).

The WAVE™ terminal is also capable of communicating with third party vendor wireless and communication devices such as
Jackpot and LED signs. These signs are particularly effective in store windows or large retail locations for communicating jackpot
amounts and scrolling messages. The wireless signs use a transceiver connected to a USB port on the WAVE™ terminal fo provide
a secure connection.

DOCUMENT REDACTED BY TLC - 12-5-10
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7.12.0.2.3 MID-RANGE TERMINAL

Scientific Games is also offering the WAVE™ terminal, described above, as the mid-range terminal. The WAVE™ terminal was
designed specifically fo provide full functionality in o compact footprint.

Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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7.12.0.2.4 PLAYER ACTIVATED SALES TERMINAL (DR 4)

In satisfaction of RFP Table 64, Detail Requirement No. 4, we are proud to
offer our PlayCentral® player activated sales terminal that sells both
online and instant product as shown in Figure 7.12-36 and Figure 7.12-
37. Maturing and profitable lotteries in the U.S. all face a similar reality at
some point. That is, their increasingly saturated retailer base makes it
more difficult to find new retailers that are willing to sell their products, or
have a reasonable chance of success in doing so.

The Pennsylvania Lottery faced this same challenge and saw a great
opportunity in early 2004 when Scientific Games approached them with a
plan to supply 1,000 PlayCentral Player Activated Terminals (PATs) fo sell
both online and instant tickets. The self-service terminal offered the
Lottery the opportunity to reach out once again fo potential retailers who
had passed on selling lottery products before, largely because the sales
process, in their opinion, was too labor infensive and was a hindrance on
speed of service. The PlayCentral terminal provided the Lottery with a new
tool to return to the marketplace and approach these reluctant retailers
with a more compelling product offering that require minimal clerk
intervention.

Devising a comprehensive plan to recruit and train refailers and then site survey, install, and promote the new PlayCentral was o
collaborative effort between Scientific Games and the Pennsylvania Lottery. This undertaking took dedication and teamwork not
only from the local staff, but a commitment from Scientific Games’ corporate resources to supply additional support.

The overall commitment to the product and a teamwork approach has allowed the Lottery to
place the player activated terminals, with over 90% installed info new lottery retailers. Sales
generated from these new retailers have surpassed $175 million since inception and the weekly
average sales confinue to increase. The successful deployment of PlayCeniral self-service
terminals, offering both online and instant tickets, has helped with the achievement of this goal,
and ultimately contributed to the almost $3.1 billion dollars in sales that the Pennsylvania
Lottery achieved in Fiscal Year 2009.

SUPERIOR VALUE
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As the Lottery is well aware, and as further supported in the 2009
industry report from Frost & Sullivan, future growth opportunities in non-
traditional locations such as Big Box stores and large national chains
require a different technical solution than the current online terminal and
instant ticket bridge — the PlayCentral device is a key part of the
alternative offering that can open new doors fo an expanded retailer base
in Texas.

PlayCentral “Firsts”

o First lotiery kiosk to dispense online and multiple instant gomes in
the same unit

e First lottery kiosk to offer second advertising display/Keno
Monitor

o First lottery kiosk to use an intuifive, single touch screen inferface

o Only lottery kiosk to support multiple functions with one user
interface

o Only lottery kiosk to offer priority mapping and automatic
placement of game icons Figure 7.12-37: Play(entral Ticket Vending Mact
o First lottery kiosk to offer unique selling premises of games and
help messages

PlayCentral Opens New Retail Opportunities and Trade Styles

PlayCentral is based on field-proven and patented dispensing technology that cleanly separates and dispenses instant scratch-off
tickets. Each dispenser is a separate unit and will continue to dispense tickets when other dispensers are disabled. It is
ergonomically designed to display tickets to your customers, which means no more bending down to select ickets of the bottom
of the machine.

Through its predecessors, the interface and general operation of our PlayCentral kiosk is backed by over 20 years experience in
the marketplace and, more specifically, the lottery industry. Scientific Games has made great strides to enhance existing
technology and bring it into the 21st century. With strategic placement of this innovative produd, the Lottery can expand its
customer base and ultimately increase revenue. Our inferactive Liquid Crystal Display (LCD) touchscreen offers astounding
resolution. Incorporating animated graphics and audio enhancements, PlayCentral will invite new lotiery consumers to
experience the entertainment and excitement that exists as part of this new system.

Information Redacted
§552.101/466.022/552.139
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PART7: LOTTERY GAMING SYSTEM. 7.12-49

Features and Benefits

PlayCentral is a proven, instant and online lottery vending machine that uses a single, simple, user-friendly fouch screen
interface to complete the purchase of instant and online fickets.

The PlayCentral indudes many standard features:

o Up to 24 dispensers for scratch games — Offers players a wide variety of game choices. It also gives the retailers the
ability to load popular games into more than one dispenser, eliminating the need 1o refill dispensers as often.

e Playslip/online ticket validation reader — for the convenience of players.

o 2-D bar code reader for instant ficket and online ticket prize inquiry, age verification and pack inventory management.
o Bill acceptor with 1,000 note cassette — for the convenience of refailers.

o U.S. Treasury currency downloads to PlayCentral ensures that new note designs will be accepted.

o Operation using a large, high-resolution, full color, 19" flat-panel, touchscreen display provides an easy to use, intuitive
user inferface for players

o Consistent user interface for the purchase of both instant and online products reduces player confusion.

@ Custom door panels in up to two different injection molded colors-for atiractive, eye catching TVMs as shown in
Figure 7.12-36.

o Remote control device provides the retailer with the ability to discreetly disable the kiosk from a distance of up fo 100
feet until they are able to verify the age of the customer.

o Retailer interface for performing instant ticket management functions, accounting, and reporting functions.
o (ustom graphic wrap will be designed in conjunction with the Lottery.

As stated above, PlayCentral can be configured with up fo 24 dispensers (bins). Normally, dispensers are added in four dispenser
increments in a drawer. A benefit of the PlayCentral is that within the drawer, each dispenser works independently and is not
dependent or affected by other bins in the drawer. If a dispenser device needs to be replaced, the single dispenser is replaced
without affecting the other dispensers in the same drawer. Adding and removing dispensers and drawers can be accomplished in
the field, providing configuration flexibility.

To meet the Lottery's anticipated bin requirements and provide for additional flexibility, Scientific Games will provide for an
average of 20 bins (5 drawers) per machine. Additional four dispenser (bin) drawers can be purchased as a separately priced
Offered Option.

Our latest PlayCentral design complies with the International Disability height siandard of 150
9241-20 requirements as shown in Figure 7.12-38. These standards are actually more stringent
and exceeds those in the ADA standards. We also ook the opportunity 1o let the designers give

the PlayCentral a fresh new look and new features. i |
CALEEUO
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Vending Machine Elevation 5th percentise female Vending Machine Elevation

Information Redacted
New features include: §552.101/466.022/552.139

o Updated “Inside Pack Load” capability. Provides easy and fast pack loading for retailers without the need to use the
touch screen on the front of the door.

o New Drawer Slides. Provides easier and faster pack loading.

o 2-D Bar Code Reader. o be used for future player identification, age verification, coupon redemption, and instant ficket
prize checking/validation.

o WAVE™ generation electronics and base software application. This commonality of components reduces software
development and fest time.

o Larger capacity bins.

As a standard feature, the PlayCentral has a large back-lit, easily changed advertising panel at the top of the device as shown in
Figure 7.12-39.

terminal. All activities and events are
communicated fo the central system, including sales of online and scratch tickets, empty bins, full cash boxes, jammed tickets,
and error messages such as low paper stock.

As an Offered Option, Scientific Games can provide an additional 22°, high resolution, L(D
monitor in place of the back-lit panel. The monitor can be used to play Flash animations initiated @

from PlayCentral or can be used in conjunction with , Scientific Games' content A==
management system. The monitor can also be used as a game monitor for PlayCentrals that are

installed in monifor game locations. This option provides a powerful, atiention-getting vrresel

-]

") DOCUMENT REDACTED BY TLC - 12-5-10




PART7: LOTTERY GAMINGSYSTEM. ~~ 7.12:51

advertising and promotion device that can benefit the Lottery by increasing awareness of Lotiery’s producis and increasing sales
and revenue. This is a separately priced Offered Opfion.

Scientific Games currently provides Connecticut and Pennsylvania with age verification applications using 2-D bar codes.
Information Redacted
§552.101/466.022/552.139
For dehit card transactions, a PCl compliant PIN pad is also integrated into the PlayCentral. The player scans their debit card and
enters their PIN. The player may then be prompted for the amount of money fo be debited.

their account is debited, and the PlayCentral is credited for that amount of meney for the purchase of
Lottery product. Additionally, convenience fees may be collected from the player to cover the cost of the fransaction.

A magnetic stripe/smart card reader is provided for reading VIP cards, ID cards, or debit cords.

Statics show that 40% of all transactions in grocery and convenience stores are done via a debit card. This percentage will
continue to grow since more and more people are preferring fo pay with debit cards rather than cosh. Scientific Games looks
forward to working with the Texas Lottery to implementing this feature on our PlayCentral.

With the PlayCentral, online and instant tickets can be checked fo see if they are winners. Optionally, fickets may be validated by
players up to prize value restrictions (i.e., $599) set by the Lottery. If a ficket is determined by the system fo be a valid winner,
credit can be odded to the PlayCentral balance. The player can then purchase Lottery products or request a voucher for the fotal
remaining balance. The voucher receipt can be re-inserted in u PlayCentral af o later time or “validated” by the retailer on the
WAVE™ terminal for cash.

PlayCentral’s software-driven functionality offers the most robust flexibility of any self-service device in the industry, giving it
the optional capability to support promotions, advanced age control, validation, and accept gift cards as a payment media.

The PloyCentral uses an intuitive and consistent user interface for selling hoth instant and online products. Each screen includes a
help button if the player needs more instructions on how to use the machine.

Figure 7.12-39 shows sample game selection screen from the PlayCentral model currently being used by the Pennsylvania
Lottery. For the Lottery, the screen would be customized to reflect Texas Lottery games and logos.
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Instant Ticket Purchase

While traditional instant ficket vending machine technology features one game per display window with @ maximum 4"x 4"
display ficket, PloyCentral has leaped ahead by incorporating a screen layout with ample room to display up to 24 game logos.
The order in which the games appear — the plan-o-grams — controlled by the Lottery using a priority map for the games. Game
placement is not dependent upon where the retailer loads the game. All games are displayed on the screen, thus eliminating the
need fo bend down to see all the games.

PlayCentral operates with a two-level interface for making instant ticket purchase decisions. The first level of the interface, the
game selection screen, is illustrated in Figure 7.12-40. This screen incorporates up to 24 different game tickets, four of which
may be specified dynamically as “New Tickets” or “Featured Games.” Each ticket is represented by a “logo” and price poini.

DOCUMENT REDACTED BY TLC - 12-5-10



AMING SYSTEM

§50 MILLIOY
SUPER BINGD

Bemelils
Older i
Peansylvanions. §

EVERY DAY1

DOCUMENT REDACTED BY TLC - 12-5-10

® a



Mier “touching” a game logo, the ficket purchase screen is presented. This screen presents the game ticket appropriately scaled,
in full size, clong with its Unique Selling Premises (USP as shown in Figure 7.12-41). The purchase decision is made directly from
this screen with just one fouch! The graphic images, price points, ficket lengths, and the number of fickets in a pack for each
instant game are downloaded from the central system as each game is introduced.

$2.5 Million Gold Nuguet-$25 perticket

Final Parchase

L TOP PRIZESOF
$2.5 MILLION CASH! 8

=1 S90MILLION
: IN CASH PRIZES!

L CANCEL

BALANCE

This makes it very easy for the retailer to load the tickets and allows the PlayCentral to deliver much more information fo the
player concerning each game than that provided by a conventional vending machine with “tamper-resistant windows.”

Tickets printed in landscape format are automatically displayed in the proper orientation.
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Confidentiality Claimed
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Online Game Purchase

To begin the online gume purchase, the player can press the icon of the game fo be played or can insert a completed bet slip for
the game. If the icon is selected, the player then selects either to Quick Pick or Play Your Way. The game play screen for Daily
Number is shown in Figure 7.12-43.

If Quick Pick is selected, the next screen to display is the final purchase screen as shown in Figure 7.12-44.

TOUCH BELOW FOR TOUCH BELOWTO

quickeick % piavvour
OPTIONS WAY

m.u;rnmn
SUPERISTRAIGHT
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Yout Numbers
A Quick Picked $0.50 Straight

SUN, 01/22 Mid

PlayCentral focus group feedback has consistently indicated that players prefer a final purchase confirmation step — much like
they experience while shopping on the internet.

If Play Your Way is selected, a screen is presented with the same flow as if completing a bet slip. Selections can be made and
modified for each play, such as bet fype, number of draws, advance draw, number selection, and bonus or kicker information.

When oll selections have been made, the final purchase button is pressed to complete the transaction. Figure 7.12-45 illustrates
the Play Your Way screen a player sees after choosing to play Daily Number.
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We look forward to customizing the PlayCentral play screens based on the Texas Lottery games and play features.

Detailed specifications for the PlayCentral can be found with the Supplemental Documentation af the end of Part 7, s well as
on the Supplemental Documentation (D behind the Electronic Media tab card.
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7.12.0.2.5 PLAYER ACTIVATED SELF CHECK TERMINAL (DR 5)

In satisfaction of RFP Table 64, Detail Requirement No. 5, Scientific Games will provide player activated self check terminals, is a
stand-alone device that allows players o check their own instant and online tickets for winners. The terminal will indicate if o
ticket is a winner, but not validate the ticket. The terminal will provide ticket prize inquiry, including communication of winning,
non-winning, and actual prize amount data via a display.

Scientific Games proposes our self-service Ticket Checker as the online terminal peripheral that allows customers to check their
own online or instant fickets for winners. This device inferfaces to the WAVE™ terminal, providing ficket processing in a fimely,
secure, and efficient manner. With this self-service ticket checker, players can check the status of their online gaming fickets as
well as instant fickets with 2-D bar codes without requiring clerk intervention and without updating validation information on the
computer system. When a ticket has been successfully scanned, the self-service ticket checker will make an audible beep. A
message indicating the ticket is a winner or non-winner displayed. Some jurisdictions show the winning amount up to certain
levels. If the ficket is a winner, the player would take the ticket fo the derk or to the Lottery for payment.

The self-service ticket checker includes a 2-D bar code reader and a 4" x 20" character LCD display located on top of the module.
This screen is used to display messages relating to the outcome of the inquiring atfempt. It can also display the amount won. The
ticket checker is capable of using a variety of bar code types on the instant or online tickets to determine winning status.

The read rate for the proposed self-service ticket checker is greater than 98%, thereby ensuring that the Lottery’s players will be
able to scan their tickets in the units quickly and learn whether or not they are holding a winning ticket.

The unit can be positioned af various locations throughout the retail environment and comes with o defachable stand for
countertop placement or a detachable wall mount bracket for wall placement as shown in Figure 7.12-46. The standard cable
length for the ticket checker is 30",

ZEREN
GREEM
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Check your tickels
heral

As an Offered Option included in the bose price, Scientific Games will provide wireless capability
for the ficket checkers. Wireless capability provides for ease of placement within a retailer

location.
The WAVE™s wireless ticket checkers use proprietary spread spectrum radio technology with a UrreReD
48 bit key to communicate to the WAVE™. This technology provides reliability and security in IN BASE FRILE

applications prane to high noise such as Lottery refailers.

When you watch the DVD containing the news segment aired on WTNH in Connecticut (found behind the Electronic Media tab
card), you can see how easy it is for a player to use the player activated self check terminal. Detailed specifications for the self-
service ticket checker can be found with the Supplemental Documentation at the end of Part 7, as well as on the Supplemental
Documentation (D behind the Electronic Media tab card.

Each WAVE™ terminal has the ability to support up to eight wireless ficket checkers.

To provide flexibility in deployment of ticket checkers and to benefit players and retailers,
Scientific Games, as an Offered Option included in the base price, offers 500 additional ficket
checkers for use in high fraffic and high volume retailer locations.

Urrekeb
IN BASE PRICE
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As an Offered Option, in addifion to the 17,500 ticket checkers (plus units for spares, testing, training and Lottery claim centers)
provided in the base price, additional ticket checkers can be provided. This is o separately priced opfion.

7.12.0.2.6 HANDHELD TERMINAL (DR 6)

In satisfaction of RFP Table 64, Detail Requirement No. 6, Scientific Games will provide handheld terminals (and printers). The
handheld terminal is o wireless mobile device capable of producing online tickets These handheld terminals and printers are
shown in Figure 7.12-47. The touchscreen terminals can communicate via wireless CDMA to the AEGIS-EF system.

Scientific Games has supplied over 90,000 similar handheld ferminals to Lottery retailers and distributors in China. The printer
holds a 2.65" paper roll of 3.24" width paper. The printer comes equipped with a belt clip,  case, and shoulder strap as shown in
Figure 7.12-48.

Detailed specification sheets for the handheld terminal can be found with the Supplemental Documentation af the end of Part
7, as well as on the Supplemental Documentation (D behind the Electronic Media tab card.
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7.12.0.2.7 THERMAL PAPER (DR 11)

In satisfaction of RFP Table 64, Detail Requirement No. 11, Scientific Games will provide all thermal paper for the printing of
online fickets from the sales terminals. The thermal paper will be front- and back-coated, and able to withstand a temperature of
up to 180 degrees Fohrenheit.

Scientific Games has partnered and formed long lasting relationships with several vendors in the
thermal paper manufacturing industry, mainly powerhouse companies such as Appleton,
Kanzaki, Noshua, and Mitsubishi. This allows us fo proudly offer the Lottery all of the current —
as well as the new generation — top-coated lottery-grade thermal papers on the market. In
order to meet the challenges of multiple extreme conditions set forth by the Lottery and the
other lotteries we serve, Scientific Games requires that all vendors’ top-coated lottery grade
papers are:

cALEEUS

o Premium front and back coated (exceeding the RFP requirement), capable of withstanding at least o minimum of 180
degrees Fohrenheit ambient temperature for greater than four hours.

o Resistant fo several exposures, such cs, but not limited to, heat, moisture, light and other elements, all while providing
excepfional environmental stability.

o Capoble of providing rich, dark images and bar codes, and a quality ticket feed.

Additionally, all of our vendors’ lottery grades are fully compliant with all multi-jurisdictional security standards (e.g., Mega
Millions, MUSL, and NASPL) and all are fully qualified by multiple thermal printer OEMs and compatible with many lottery
terminal manufacturers worldwide. All vendors’ lottery grade papers will maintain their legibility and ability to validate for a
minimum of 365 days.

These lottery grades have been used successfully throughout North America and/or around the globe for many years. In an
effort to always keep the Lottery up to date with the newest advancements and/or changes in the thermal paper manufacturing
arena that may represent o benefit for the Lottery, Scientific Games will continue fo inform the Lottery of the newest available
thermal paper grade stocks from our multiple vendors that not only meet, but also exceed the properties of the Lottery paper in
use. A charge for improved stock may be negotiated.

Specification sheets of paper stocks provided by the companies mentioned above can be found with the Supplemental
Documentation at the end of Part 7, as well as on the Supplemental Documentation (D behind the Electronic Media tab card.

Ticket Stock Security Feafures — Scientific Games will provide our proven and secure SciGuard system to verify high-tier
ticket cashes and ensure that the ticket stock the ticket was printed on was delivered to the retailer who sold the ficket. More
information on SciGuard can be found in Section 7.8.3. Additional information on ticket security can be found in the following
confidential information.
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Confidentiality Claimed
Not released

7.12.0.2.8 TERMINAL IDENTIFICATION (DR 12)

In satisfaction of RFP Tuble 64, Detail Requirement No. 12, no manufacturer logos will be allowed on any terminals.

For maintenance and logistics purposes, each terminal will have a unique identity. We will offix both human readable and bar
coded serial numbers on each terminal that will not be visible to the public. On the back of the WAVE™ (player side) there is
Lottery signage/marketing area as shown in Figure 7.12-49. Space on the WAVE™ can also be provided for a permanent
information piece that displays system support phone numbers for Scientific Games and the Lotiery. Please reference

Figure 7.12-50 for an example of the Pennsylvania Lottery Information Sticker.
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 PART 7: LOTTERY GAMING SYSTEM

7.12.0.2.9 CUSTOMER-ORIENTED DISPLAY (DR 15)

In satisfaction of RFP Table 64, Detail Requirement No. 15, all retailer sales terminals will provide a customer-oriented video
display (flat-panel monitor) to communicate the outcome of each transaction conducted on the terminal, including:

0. Sales transaction doto;

b. Validation dota to include winning, non-winning, and prize amount data, i applicable; and

¢. Displays must also be capable of broadcasting video resident on the terminal, downloaded from the Content

Management Sysfem, between terminal transactions.

In retailer environments, where video displays (flat-panel monitors) capable of video broadcast cannot be deployed, a customer
oriented transaction display will provide:

0. Sales transaction doto;

b. Validation data to include winning, non-winning and prize amount data, if applicable.

DOCUMENT REDACTED BY TLC - 12-5-10
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Scientific Games proposes the ufilization of 19" class flat panel widescreen LCD monitors for each online retailer location.
Widescreen displays are the newest designs on the market — they are the format used by HDTVs. Scientific Games recommends
the Lottery carefully consider selecting a widescreen LCD for deployment in retail signing environment. The physical shape of a
widescreen displays convey an image of new, fresh technology. Traditional 17" displays are already beginning to look dated. A
few shrt years from now, that screen shape probably won't convey the contemporary image the Texas Lottery desires.

o A 19" (diagonal) widescreen display offers the Lottery over 10% more screen display space in a physical package that's
almost the same size as a conventional 17" display. Figure 7.12-51 shows the Pennsylvania Lottery content expanded fo
19" widescreen format,

o At some point over the expecied 10-year life of this contrad, all broadcast advertising, including the Lottery's, will
migrate fo HDTV's 16:9 aspect ratio (widescreen format). A 19" widescreen LCD is better suited to display this confent
than a fraditional 17° display.

o The widescreen display can also be positioned in portrait mode, providing for the same amount of advertising space but
in a vertical arrangement, much like a printed page. In this configuration the LCD takes up even less retail counter space.

P 0 W E R NS
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| .Get your winning tlckut; todly!
You could bae a winner
o Yongoﬂahcln it to win it
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To accommodate the wide diversity of available space in retailer locations, the flat panel displays can be installed with either o
height adjustable stand or a wall mount bracket. The display’s orientation may also be portrait or landscape for the most
effective use of space. The exact location of the player display will be decided by the Lottery in conjunction with the refailer on
an individual retailer basis to optimize visibility.

The WAVE™ terminal is capable of storing sound, static image files, videos, and animations.

Sound is available through the integrated terminal speakers. As a separately priced Offered
Option, auxiliary speakers can be provided for the WAVE™. Auxiliary speakers connect fo the
WAVE™ via an audio jack and do not require the use of a terminal serial port or USB port for
connecivity.

Urrceev

Detailed specifications for the flat panel display can be found with the Supplemental
Documentation at the end of Part 7, as well os on the Supplemental Documentation (D behind
the Elecironic Media tab card in Book 1 of the Technical Proposal.

As an Offered Option included in our base price, Scientific Games is pleased fo be able o offer
22" widescreen flot panel LCD that can be positioned in either a landscape or porfrait mode. The
larger screen offers the Lotiery odditional display area and the opportunity to display larger
images, making content viewable from a greater distance. The larger screens are ideal for larger
venues such as grocery stores.

wrrekep

IN BASE PRILE
Each retailer (with the approval of the Lottery) will have the option of either the 19" or the 22" :
.d d' I 2] d h. h |( h . h . ,] . Information Redacted
wide display based on which works best in their retail environment. §552.101/466.022/552.139

Please see Section 7.11.2.5 for a detailed discussion of can support the display of
transaction information on the flat panel display as shown in Figure 7.12-52. Figure 7.12-52 shows the Pennsylvania Lottery
Display without fransaction information.

7.12.0.2.10 PLAYER TRANSACTION DISPLAY

For retailers with limited space that may not be able to accommodate a
19" or 22" widescreen display, Scienfific Games is offering the smaller
Player Transaction Display (PTD). The Texas Lottery can choose the 19" or
27" flat panel display or the PTD described below on a retailer by retailer
basis. This flexibility is provided to the Texas Lottery af no additional cost.

The WAVE™ terminal’s PTD is a backlit, monochrome Liquid Crystal
Display with full graphics capability of 240 x 64 pixels. The display’s pitch
angle and pole height can be adjusted for optimum viewing. The display is
an individual-oriented display for the player conducting the current
transaction. Detailed specifications for the Player Transaction Display can
be found with the Supplemental Documentation at the end of Part 7, as
well as on the Supplemental Documentation (D behind the Electronic
Media tab card.
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The display can communicate the amount for the current transaction and notify the player that

he or she has a winning ficket. The amount of the win or other informational messages can be
displayed. We understand that the Lottery must approve the display design and messages. As a

separaely priced Offered Option, a Player Transaction Display can also be provided for each

refailer location deploying to a player flot pane! display.

As an Offered Option included in the base price, an integration plate can
be provided for permanenily affixing the Player Transaciion Display to the
WAVE™ terminal. Figure 7.12-53 shows the PTD position when mounted
on the infegrafion plate.

7.12.0.3 INTERACTION WITH RETAILER BACK-OFFICE
SYSTEMS

Response Requirement 3: The Proposer shol include information on the
functionalify or capability of ofl Terminal devices o interact with the back-office systems
of Retailers.

Over the years several approaches have been explored to allow
connectivity between lottery terminals and retailer POS systems for the
purposes of accounting for lottery sales. These solutions have been proven
unviable for a number of reasons including lottery security issues and
variable technical capability of retailer POS systems.

All Scientific Games retailer terminals are able fo print a UPC code that
contains a product code and price on each online ticket as shown in
Figure 7.12-54. The UPC can then be scanned af the POS before giving the
ticket to the player. Product codes can be defined for online tickets as we
do for instant products. For online products, the UPC would use an in-store
format similar to that used for variable weight or price items. The product
codes must be loaded info the stores POS terminals or back office system
hefore they can be accounted for just like any other product in the store.
The UPCis a 12-digit code with o fixed format. The first digit is the prefix

code and the final digit is a check digit. A prefix 2 indicates that it is an in-

store defined UPC. This is the same format that is used for meats,
vegetables, and fruits where the price or weight is variable.

Additional information on the conneciivity of Scientific Games Lottery
InPlay and ConvenienceCentral products can be found in Section
7.12.0.6 and Section 7.12.0.7 respeciively.
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Format for the UPC follows:

Prefix ) | Indicates in-store Code |

Product Code PPPPP Unique code for Lottery Product v |

Price PPPPP The leading digit indicates if the following four are a weight or price. Price of ticket in |
pennies.

The WAVE™ printer produces a quality UPC bar code that has a first scan rate of 98%.

7.12.0.4 RETAILER TRAINING MANUAL AND OTHER OPTIONS (DR 25)

Response Requirement 4: The Proposer must provide a sample of ifs Retailer Training Manual and explain other options for training Retailers such as
including on online training manuol within the Terminal.

When retailers receive their terminal, they also receive o Retailer Training Manual and retailer best practices containing
instructions on how fo use the terminal. These materials will be made available on all sales terminals (or in hard copy for
equipment where this functionality is unavailable) and provided to Texas Lottery in a format for posting on the Texas Lottery’s
refailer website.

A sample of Scientific Games” retailer training manual can be found with the Supplemental Documentation at the end of Part 7,
as well as on the Supplemental Documentation (D behind the Electronic Media tab card. Additional information related to
retailer training is discussed in detail in Section 6.8.

As required by the RFP, Scienfific Games will provide the following training materials for each terminal type:

a. English and Spanish training/operational manuals on the correct use of the terminal, and the Texas Lottery retailer
policies and procedures in English and Spanish;

b.  Manuals will contain, ot @ minimum, information and instructions on replacing supplies, making minor adjustments fo
the terminals, plocing each transaction, obtaining each report, call center procedures, use of playslips, claim forms,
adjustment forms and settlement forms; and

¢. Manuals will be updated when new Lotiery producis are introduced and/or other changes are made and must be
distributed to refailers prior to the start of the new game(s) and/or the effective date of the changels).

This information will be made available on all retailer sales terminals (or in hard copy for equipment where this funciionality is
unavailable) and provided to the Texas Lottery in a format for posting to the Texas Lottery's refailer wehsite.

This safisfies RFP Table 64, Detail Requirement No. 25.

WAVE™ Retailer Terminal Training Mode — A full, interactive refailer training mode is available on the WAVE™ terminal.
It offers the retailer a simulation of all activity without actually producing live (production) tickets or transactions. While in
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PART 7: LOTTERY GAMING SYS

training mode, the WAVE™ terminal displays “Training” on the screen fo clearly differentiate between training mode and live
selling mode as shown in Figure 7.12-55.

$1501.00 Rite Teiiis
INSTANT- CASH/ SPECIAL
GMT CANCEL ' FUN REPORTS

e LB e e i . 8 M e

Training mode will always be available and updated prior to a new game start.

Simulated transactions are processed locally at the terminal and all resulting sample tickets are printed with clear markings, such

as “TRAINING — VOID — DEMO — NOT FOR SALE.” In addition, tickets can be branded with bold fext as shown on the lefi-most
sample in Figure 7.12-56.

MENT REDACTED BY TLC - 12-5-10



 PART 7: LOTTERY GAMING SYSTEM

TRAINING MODE i TANGMODE.

Term: 999999 57)0?-?‘;'“ 2““;413;'5’% 0000-000000000057XX-XX _ Har 0, 2006 13:02

m“‘"“"“"'“"“" $20.00 - 1 Draw 4 $2.00 -1 Drjaw

ﬂé!ﬂ%‘nﬁ Wed 08-Har-2006 , BN

GAME A.

EXACT MATCH WINS 07 11 23 34 41 49 QP

XOOOXXXX 16 22 24 25 28 31 QP

) . - 1327 3746 48 49 QP
VOID-NOT FOR SALE VOID-NOT FOR SALE

Scientific Games understands that RFP Table 61, Detail Requirement No. 6, must not allow for the production of physical “test”
ticket, therefore this WAVE capability is opfional.

When the retailer enters or exits training mode af a retailer-site terminal, a fransaction is created, sent to and stored on the
central system log to provide an audit trail of the activity. In this way, the host is aware that the terminal is not operating in
production mode. Data integrity of the central system is maintained since production data files are never updated with any
training mode acfivity. All training transactions, most importantly ticket sales and winner redemptions, can also be logged on the
central system as special “training mode” entries.

The WAVE™ terminal will support multiple training modes for muliiple user types (e.g., retuiler, Lotiery DSR, field technician).

For added security, numerical data fields can be printed with X's, instead of sample numerals o ensure that a training mode
wager tickef can never be confused with an actual player ficket. Alternatively, data fields can contain valid numeric strings o
fields, and bar code content can be set to all zeroes or all nines. Figure 7.12-56 shows how ticket data fields can be displayed.
We will work with the Lottery to customize the presentation of training fickets.

(learly labeled training tickets leave no doubt that the clerk is operating the terminal in a non-production mode. We will work
with the Lottery to make sure that training tickefs conform to business and security policies.

A help button is located in the upper right hand of every screen and provides context sensitive help for the screen being
displayed, as shown in Figure 7.12-57. If the derk presses the help icon on the Customer History screen, o help screen with
informafion on customer history is displayed as shown in Figure 7.12-58. This allows the clerk to get assistance with any related
functions without having to go searching for it.

The WAVE™ terminal’s training mode provides a store clerk with the ability to experience the operation of all transaction fypes
prior to his or her first actual sale without updating production files such as the winner file. It is also a valuable resource for
subsequent refresher training.
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UNINITIALIZED CLOSE OUT DRAWER

On-Line Sales:
On-Line Redemptions:
Scratch Validations:
On-Line Cancels:

Customer Owes

" Print History
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CUSTOMER HISTORY

s == i iSucueug The Customer History tab is divided into fwo main sedions:

« A window thet displays tronsactions of the current customer

= A window thot displays the last 50 tronsadtions independently of
customers.

Touch the 1eb located near the top, right side of
the screen to access customer history

7.12.0.5 IN-COUNTER TICKET DISPENSING UNIT

The RFP requirement related to this Specified Option was deleted by the Lotiery as Amendment 20 to the Texas Lottery’s
Responses to Proposers’ Questions and Amendments fo the RFP dated February 26, 2010.

7.12.0.6 IN-LANE TERMINALS

Response Requirement 6:

As o Specified Option, Scientific Games offers Lottery InPlay, our in-lane solution for use in multi-
|ane stores. The design, installation, maintenance, and functionality of Lotiery InPlay is
described below. We understand that if the Texas Lottery exercises this option, we are required

to install and maintain the in-lane terminals.

o | B b IR S

Our Lotiery InPlay product was built utilizing our extensive knowledge of Point-of-Sale systems,
refail computing, and the lottery indusiry to deliver the most flexible multi-lane lottery solution
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Confidentiality Claimed
Not released

7.12.0.7 SPECIALTY TERMINALS AND EQUIPMENT

Response Reguirement 7 As on Invited Option, the Proposer may offer specialty terminals and equipment, to include new and emerging fechnology,
for future deployment.

Respanding fo the RFP's Invited Option, Scientific Games describes our specialty ferminals and equipment below, induding new
and emerging equipment for future deployment.

CONVENIENCECENTRAL AUTOMATED DISPENSING AND INVENTORY CONTROL

As an Invited Option, Scientific Games offers the Lottery our enhanced ConvenienceCentral
system. This system delivers the ulfimate retail solution that consistently improves speed of
service and security of instant fickets while automatically tracking sales and inventory of instant
and online lottery products. ConvenienceCentral uniquely combines the retailer’s existing cash
register system with the automatic dispensing and inventory management of our proven
PlayCentral product. A lottery purchase is triggered when the retailer inputs lottery items info
the cash register, either by scanning a bar coded foken that corresponds to a specific instant ficket or quick pick online game, or
by key-entering or touching the specific lottery product icons on the cash register screen.

HINVIIED
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7.12

Once the payment is received by the cash register, the specific instant tickets and online quick pick tickets are dispensed/printed
by the ConvenienceCentral product.

Retailer reaction fo ConvenienceCentral has been extremely positive. The system has been tested in multiple retail trade styles,
induding high volume convenience store, grocery store, and airport kiosk locations. In every case, we have proven that the
automated sales and inventory functions in ConvenienceCentral decreased the administrative fime of manually tracking instant
tickets by as much as 1.5 hours per day, per store. Transaction fimes for selling multiple instant lottery tickets were reduced by
as much as 50% and the theft of instant tickets was also reduced, while sales volumes have trended higher.

Since the ConvenienceCentral uses a unique loosely coupled sofiware inferface fo the cash register system with all the software
running on the Scientific Games system, retailers understand there is no risk fo the performance of their POP system and are
open to working with [otteries to implement ConvenienceCentral. Making room for the automatic dispensers under the retailers
counter is not perceived as a big issue, especially when more counter space is freed by removing on-counter instant ficket
dispensers. Figure 7.12-64 shows an under-counter configuration. Implementing o single step process for selling all instant and
online quick pick games drives home the operational efficiency of the system.

ConvenienceCentral is a proven performer that helps retailers streamline the
selling of lottery products while providing the Lottery access to daily sales and
inventory levels of insiant tickets. Inferface to a refailer’s POP system takes
weeks, not years to implement. ConvenienceCentral is a perfect product to help
reward top retailers, as well as an excellent product fo assist the Lottery in
account recruitment activities. ConvenienceCentral is available as a separately
priced option. Detailed specifications can be found in the Supplemental
Documentation af the end of Part 7, as well as on the Supplemental
Documentation (D behind the Electronic Media tab card.

ConvenienceCentral is a separately priced Invited Option.

BETJET

As an Invited Option, Scientific Games offers our BetJet Online Self-Service
Terminal, which is shown in Figure 7.12-65. The Betlet Self-Service Terminal
offers players a convenient device on which to place online bets, validate online
tickets, and receive vouchers for online winning fickets. The BetJet is installed
today in Scientific Games' racing and lottery businesses. Since the BetJet shares ™
common electronics with our WAVE™ and PlayCentral LTVM, the same application INVIED
and user inferface that is deployed in the PlayCentral terminal for online games

can be used in the Betlet.

EREEDn
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SAMING SYSTEM

The Betlet Self-Service Terminal is a smaller footprint unit that can be
offered to retailers that don’t have the space for a LTVM but desire the
convenience of an online self-service terminal. The BetJet has been retail
hardened with thousands of installations. Detailed specifications for the
BetJet can be found behind with the Supplemental Documentation af the
end of Part 7, as well as on the Supplemental Documentation (D behind
the Electronic Media fob card in Book 1 of our Technical Proposal.

Scientific Games recognizes that over the term of the contract, new and
emerging equipment and technologies may become available. As an
Invited Option, Scientific Games offers deployment of such equipment and
technologies.
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Please nofe thal, as with all of our infernet offerings, the offerings described herein are limited fo activities that are consistent with off applicable lows and Scientific Games'
governance processes. We work with our lotfery customers to ensure compliance with both focal and federal low.

Confidentiality Claimed
Not released
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Please note thai, as with all of our interet offerings, the offerings described herein are limited fo activities that are consisteni with olf applicable lows and Scientific Games '
governance processes. We work with aur lotfery customers Io ensure compliance with both local and federal low.

Confidentiality Claimed
Not released

DOCUMENT REDACTED BY TLC - 12-5-10

111

RFP HO. 362-10-0001 @ JURE 30, 2010 @ TEXAS LOTIERY COMMISSION



PART 7: LOTTERY GAMING SYSTEM

This page infentionally lefi blank.

EumEN
HENED
%Iﬁﬂhsm REDACTED BY TLC - 12-5-10

EEEeS
SCIENTIFIC GAMES RFP NO. 362-10-0001 @ JUNE 30, 2010 @ TEXAS LOTTERY COMMISSION



ONINYG Q3HISKNID @ SHAISHS MILLOT @ SLINA0N QLhikd N ., hzms_._oommmm. e
B OS

paseajad JON
pawie|9 Ayjenuapyuoc)

€8-C1°L IN31Y31dX3 ¥3IAV1d H1 “89-T1°Z 34NOH




" PART 7: LOTTERY GAMING SYSTEM ERE T

Please nofe that, as with oll of our internet offerings, the offerings described herein are imited fo activities that ore consistent with alf applicable lows and Scientific Games'
governance processes. We work with our lottery customers o ensure compliance with both local and federal law.

Confidentiality Claimed
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Please nofe thai, as with all of our infernet offerings, the offerings described herein are limited to activities that are consistent with off applicable lows and Scientific Games'
governance processes. We work with our lotery customers to ensure complionce with both local and federal law.
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Please note that, as with all of our internet offerings, the offerings described herein are limited fo aciivities Hat are consistent with all applicoble fows and Scienfific Games'
governance processes. We work with our lottery customers la ensure compliance with both local and federal fow.
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Ploase nofe thai, as with all of our infernet offerings, the offerings described herein are limited 1o activities that are consistent with all applicable laws and Scientific Games'
governance processes. We work with our ltery customers o ensure compliance with both local and federal law.

Confidentiality Claimed
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Please note that, as with all of our internet offerings, ihe offerings described herein are limited io activities thet are consistent with ol applicable laws and Scientific Games'

gavernance processes. We work with our lottery customers Io ensure complizace with both local and federal low.

Confidentiality Claimed
Not released
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TIFIC GAMES

PART 7: LOTTERY GAMING SYSTEM

7.12.1 INSTALLATION, RELOCATION AND REMOVAL

RFP Requirement: The Lottery Operator pursues Refoiler sales leads atross the State; thus, allowing the Texas Loftery’s market fo increase. The Texos
Lottery expecis o grow ifs retoil footprint over time in both existing ond new frade styles. The Lottery Operafor works with the Texas Lottery and Retailers
fo coordingte the installation, 1elocation and/or removef of all Lottery equipment.

Scientific Games will pursue retailer sles leads across the state of Texas, thereby allowing the Texas Lottery’s market fo
increase, and meet its expectation of growing its retail footprint over fime in both existing and new trade styles.

Scientific Games understands that it is the Texas Lottery’s goal fo responsibly grow its retailer base and that a primary
responsibility of the Sales and Business Development teams is to achieve that goal through successful retailer identification and
recruitment. Scientific Games believes a continuous retailer recruitment cycle is a vital component of a Lottery’s success;
consequently, a porfion of the LSR’s incentive plan is tied to retailer recruitment. Additionally, the in-state Director of Business
Development, described in detail in Section 8.2.2, and his team's full-time responsibility is to proactively identify new selling
and business opportunities.

The first step in retailer recruitment is conducting a Refailer Optimization Analysis to determine the optimal mix of retailers by
trade style and the best fit for the market. During the Retailer Optimization Analysis, a study of each postal ZIP Code is
conducted fo determine the opfimal number of lottery retailers for each of those areas. Next, the market’s household
segmentation is analyzed to determine which business trade styles best meet the needs of each player segmentation group.
Finally, a list of new lottery retailer prospects is generated. Once these potential lottery refailers are identified, it is the
responsibility of LSRs and the Business Development team in cooperation with the Texas Lottery to pursue these leads so that
they become lottery retailers, thereby allowing the Texas Lottery's market to increase in both existing and new trade styles.

We will work with the Texas Lottery and retailers fo coordinate the installation, relocation, and/or removal of all lottery
equipment. This is a standard field service that we provide to our online jurisdictions.

Table 66. Instoliation, Relocation and Removal Requirements
'ROLES AND RESPONSIBILITIES e e
INSTALLATION
1. Notifies the Successful Proposer that a Retailer has been licensed and that installation of X
equipment can begin
2. Gathers information fo setup, insiall, and activate Refailers X
3. Performs site visit and determines needs of each Retailer X
4. Recommends the type of terminal(s) to be installed at the Retailer X
5. Reviews and approves the type of terminal(s) to be installed af the Retailer X
6. Coordinates with the Retailer for the date and fime of the equipment delivery and X
installation

DOGUMENT REDACTED BY TLC - 12-5-10



SUCCESSFUL
PROPOSER

7. Performs all aspecis of setting up a new Retailer in order for the Retailer to be able o X
sell all Lottery Produdts. This includes but is not limited to:

T

0. sales terminals (shipping, installation, and festing);

b. communication network access (ordering, installation, and testing);
¢. playstations (shipping and installation); and

d. Instant Ticket bins (shipping and installation), etc.

8. Notifies the Texas Lottery of any problems during delivery or installation X

'RELOCATION OR REMOVAL RESPONSE

9. Makes request to the Successful Proposer fo relocate or remove equipment 7.1212
10. Coordinates with the Retailer for the date and time of the relocation or removal 7.12.1.2
11. Relocates or removes existing terminal and/or related sales equipment 7.12.1.2

RESPONSE
SECTION(S)

12. The Successful Proposer shall secure a dated, authorized signature from the Retailer on a form 7.12.12
approved by the Texas Lottery confirming the lottery equipment was installed, is operational and
the Retailer training requirements are met.

_DETAIL REQUIREMENTS

13. The Successful Proposer shall relocate or remove sales /validation and non-sales/validation 7.021.2
lottery equipment in Retailer locations within three (3) Working Days of nofification by the Texas
Lottery, unless the Texas Lottery, in its sole discrefion, shortens or extends the fime requirement
under cerfain circumstances (e.g., specified removal date, retailer out of business, efc.).

14. Under cerfain circumstances (e.g., change of ownership, store remodels, equipment relocation or 7.12.1.2
refailer additions/delefions, efc.), the Successful Proposer shall be required to siore Lottery
equipment.
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Tahie 67. Installation, Relocation and Removal Response Requirements
- RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.

2. The Proposer must describe how it will meet the equipment installation, relocation and/or removal requirements.

Table 68. Instoliation, Relocafion and Removol Service Levels

SIR# SLR NAME
3.60.43 Failure fo Install, Relocate or Remove Lottery Sales and/or Validation Equipment
3.60.44 Failure to Install, Relocate or Remove Lottery Non-Sales and/or Validation Equipment

RESPONSE TO TABLE 67: INSTALLATION, RELOCATION AND REMOVAL RESPONSE
REQUIREMENTS

7.12.1.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

esponse Requirement 1: The Propeser must acknowledge and oceept the roles and responsibilifies and detail requirements indicated in this section.
Response Requirement I: The P t acknowl d occept the roles and bilities and detoil Is indicated in this sect

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply with, and often exceed, detail
requirements indicated in RFP Section 7.12.1.

7.12.1.2 EQUIPMENT INSTALLATION, RELOCATION AND/OR REMOVAL REQUIREMENTS (DRs 9,

10, 11, 12, 13 and 14)

Response Requirement 2: The Proposer musi describe how it will meet the equipment installation, relocation and/or removal requirements.

RETAILER CARE CENTER (RCC) AND RETAILER CARE SPECIALISTS (RCSs)

As demonstration of our commitment fo superior provisioning services, we will provide the Texas -
Lottery with a dedicated Retailer Care Center (RCC). The RCC will be staffed locally by four wr
Retailer Care Specialists (RCSs), who will work directly with local retailers and Lottery personnel,
as well as interface between in-state teams and our National Rollout Office (NRO), Texas
Regional Call Center, and National Response Center (NRC).

While each RCS will have a primary area of responsibilities, each will be cross-trained and ready
to undertake all functional disciplines of the RCC.

y HBBEE

HEEES
ENT REDACTED BY TLC - 12-5-10
FEEEN
RFP HO. 362-10-0001 @ JUNE 30, 2010 ® TEXAS LOT

SUPERIOR VALUE

TERY COMMISSION

AHS LULIER



PART 7: LOTTERY GAMING SYSTEM

REP MR 347

Information Redacted
§552.101/466.022/552.139
The RCC a dedicated retailer-focused team—will be responsible for coordinating the communication, training, delivery,

installation, activation, relocation, and removal activities. The RCC also will act os a focal point for all Lottery inquiries, providing
a team of “go to” experis for virtually all aspects of retailer reloted activities.

Scientific Games shares the belief that the retailer's firsi impressions of their dealings with the Texas Lotiery and Scientific
Games' services leave long losting impressions that set the tone for o frue partnership for years to come. Qur RCSs will
undoubtedly set a posifive tone through excellent provisioning management and by going the extra step to place follow-up calls
to each retailer after the initial installation fo verify safisfaction and reinforce our service level commitments.

Lottery reparted issues. For example, RCSs will utilize technology in addition fo ITlal_'t .
email, teleconferences, and computer upload/download of critical information to investigate ervices
and help resolve retailer problems or concerns. As needed, the RCS will provide the area-appropriate District Sales Manager,
Field Service Manager, Lottery Sales Representative (LSR), and appropriate Field Service Technical (FST) with a report
highlighting any service-related issues or concerns that fook place during the installation, relocation and/or removal process.
Our Field Service Manager will then update the District Field Manager(s) and District Sales Managers to discuss the status of any
outstanding items. Please note that Smart Services technology is described in detail in Section 7.12.2.

Using technology, RCSs will have a suite of tools to address all retailer and ; ; S

Typical RCS responsibilities include:

e Providing services from the RCC and a direct line of confact with the Texas Regional Call Center (TRCC) in
o Provisioning of new retailers, ownership changes, equipment moves and removals.

o Direct infegration to the Lottery business functions, access and update of the Lottery back office system.
o Coordination of ITVM installafion.

e Order terminal telecommunications and circuits.

e Cross-functional back-up for other members of RCC staff.

The flexibility of our network solution, which is detailed in Section 7.14,
permits an RCS or FST o install the communications equipment, terminal, and oll associated peripherals in just one visit. This
flexibility allows a Lottery retailer to sell tickets within the timeframe required by the Lottery, and will increase Lottery revenue
by eliminating the fime needed to wait for a data circuit installation.

RETAILER SALES LEADS

During sales calls, inifial recommendations for equipment will be made and provided to the Texas Lottery for approval.

INSTALLATION

Upon nofification from the Texas Lottery that a retailer has been licensed, terminal type(s) have been approved, and installation
of equipment can begin, Scientific Games will gather the information to set-up, install, and activate the retailer(s). We will
perform an on-site survey and work with the retailer (and/or chain headquariers) to defermine opfimum equipment placement.
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After the survey is completed, a install schedule will be developed for Lottery and retailer approval. A letter will be sent to the
retailer (and chain headquarters, if appropriate) outlining the installation process and dates. In addifion, an operator at the
TRCC will follow-up with a reminder call one day prior to the installation.

A form will be used that contains, at @ minimum, the following information:

o Site name and address

o Retailer ID

o Serial numbers for all equipment to be installed
o [P address

o Digital photos (interior and exterior)

o Installation date

o Retailer Contact, Title and phone

e Site survey (atfachment)

o Installer name(s)

o Comments related fo the installation

e An authorization letter from a chain headquarter, as needed

Scientific Games will work dosely with the Lottery on retailer installations to ensure that all of the information related to the
installation process is communicated to all the appropriate parties.

Scientific Games believes that a terminal installation is complete, whether it involves an installation or a relocation, when it has
been installed ot the designated location; is in good working order; is connected by communications services fo the central
computer; is capable of issuing fickets, conducting validations, and producing reports; performs all other terminal functions as
specified in the RFP; and, when the retailer has received terminal training that is deemed satisfactory by the Lottery. We realize
that provisioning activities must be conducted on a timely schedule and that liquidated damages may apply for non-compliance.

Scientific Games will perform all activities related to setting up a new retailer to sell oll Lottery authorized products. This delivery
and installation will include, but not be limited to, the following:

a. Sales terminals (shipping, installafion, and festing)

b.  Communication network access (ordering, installation, and testing)
¢.  Ploystations (shipping, installation, and testing)

d. Instant ticket bins (shipping and installation)

If there are any problems encountered during delivery, installution, or festing, the Texas Lottery will be nofified.
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PART7: LOTTERY GAMING SYSTEM. 7.12-95

Scientific Games will secure a dated, authorized signature from the refailer on a form approved by the Texas Lottery confirming
the lottery equipment was installed, is operational, and the retailer training requirements are met. This satisfies RFP Table 66,

Detail Requirement No. 12. _
Information Redacted

RELOCATION AND REMOVAL §552.101/466.022/552.139

Scientific Games’ Austin-based Technical Services Manager, Dan Gholson, in conjunction with our

Field Service Manager, Kyle Tolkacevic and his team will relocate or remove existing
terminals and/or related sales equipment from a retail location upon receipt of o request from the
Texas Lottery. We will adhere to the Lottery’s policies, procedures, and timeframes for equipment
relocation and removal. We will coordinate with the retailer for the optimum date and time to
perform the relocation or removal. If the retailer's schedule does not allow relocation or removal
to occur within the Lottery’s mandated time, we will advise the Lottery in writing of the reason for
the delay. This safisfies RFP Table 66, Detail Requirement Nos. 9, 10 and 11.

Dan Gholson

EQUIPMENT STORAGE

Should the need arise, for example in the case of a store remodel or ownership change, Scientific Games will store any
equipment that is removed from a refailer until such time os the equipment can be installed. This satisfies RFP Table 66, Detail
Requirement No. 14.

7.12.2 MAINTENANCE AND REPAIR

RFP Requirement: The Lottery Operaior is responsible for mointoining oll Lottery equipment to ensure maximum possible uptime. Equipment
mainteronce activities include the ongoing support, mainfenance and repair of oll Terminals and related sales equipment fo indude hardware, soffware
and network connectivity. The following table identifies the requirements for equipment maintenance.

Scientific Games will accept responsibility for maintaining all Texas Lottery equipment to ensure the maximum possible uptime.
Our equipment maintenance activities will include ongoing suppert, maintenance, and repair of all terminals and related sales
equipment, including hardware, software, and network connectivity.

Scientific Games fully understands the importance of having highly reliable and well-maintained equipment available for Lottery
retailers to use. In order to promote and maintain a positive lottery experience for retailers, it is imperative that all of the
lottery equipment be readily and consistently operational for the purpess of selling and validating lottery tickets. This is why it is
part of our standard retailer equipment maintenance program that we only use replacement parts and services approved,
recommended, or recognized by the original equipment supplier os being effective.
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Tabie 69. Mointenance and Repair Requirements
| SUCCESSFUL
 AND RESPONSIBILITIE : T
ROLES AND RESPONS S PROPOSER
1. Develops and maintains detailed plans and procedures for maintenance and repair of all X
equipment o meet the SLRs
2. Performs diagnostics and maintenance on ol Lottery Gaming System components X
including hardware, software, peripherals, networks and special purpose devices
3. Provides all replacement parts or new equipment to ensure continued operation of X
equipment
4. Performs preventative maintenance on all equipment X
5. Maintains all maintenance and repair records per Section 3.74 X

RESPONSE

SECTION(S)

6. The Successful Proposer shall resolve all Terminal ond related sales equipment problems and 7.12.2.2
return the equipment to service within four (4) hours as required under section 3.61.7. The
Successful Proposer shall maintain all Terminals and related sales equipment seven (7) Days a
week, three hundred sixty-five (365) days a year.

7. The Successful Proposer shall resolve all non-sales and/or non-validation equipment problems 7.12.2.2
and return the equipment to service within three (3) days of notification as required under
section 3.60.45.

8. The Successful Proposer must keep all maintenance records for twenty-four (24) months and 7.12.2.2

make the records available to the Texas Lotiery upon request.

9. If a Retailer location has ¢ chronic equipment problem, the Texas Lottery may request that the 7.12.24
Successful Propaser monitor the Retailer location closely and keep in contact with the Retailer
for a specified period of time to assure the problem is corrected. ‘Chronic’ is defined as four (4)
or more service calls for any reason in a consecutive ninety (90) Day period. At the sole request
of the Texas Lottery, the Successful Proposer prompily shall remove equipment with chronic
problems and replace with new equipment.

Table 70. Maintenonce and Repair Response Requiraments
RESPONSE REQUIREMENT
1. The Proposer must acknowledge and accept the roles and responsibilities and detail requirements indicated in this
section.
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Table 70. Maintenance and Repair Response Requirements

'RESPONSE REQUIREMENT

2. The Proposer must describe in detail the proposed plan and procedures for the maintenance and repair of all Terminals
and related sales equipment. The plan must include a preventative maintenance schedule.

3. The Proposer must indicate its proposed staffing levels fo cover repair functions and the planned location of staff.

4. The Proposer must describe in detail its proposed plan and procedures to address resolution of chronic equipment
problems.

5. The Proposer must describe its capabilities to remotely monitor all deployed equipment af the system level for proper
operational functionality and identification of equipment malfunctions or failure.

SLR NAME
| 3.60.45 Failure to Resolve a Lottery Non-Sales and/or Validation Equipment Problem within the Specified
Timeframe
LIQUIDATED DAMAGES
3617 Failure to Resclve Terminal and Reloted Sales Equipment Problems

RESPONSE TO TABLE 70: MAINTENANCE AND REPAIR RESPONSE REQUIREMENTS

7.12.2.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the rofes and responsibilties and detoil requirements indicated in this section.

Scientific Games acknowledges and aceepts the roles and responsibilities, and will comply with, and often exceed, detail
requirements indicated in RFP Section 7.12.2.

Scientific Games understands that, if selected as the successful proposal, we will be responsible for maintaining all lottery
equipment fo ensure maximum possible uptime. We understand and will provide equipment maintenance activities, induding
the ongoing support, maintenance, and repair of all, terminals and related sales equipment, including hardware, software, and
network connecfivity.
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7.12.2.2 MAINTENANCE PLAN AND PROCEDURES (DRs 6, 7 and 8) _

Response Requirement 2: The Proposer must describe in detail the proposed plan and procedures for the maintenance and repair of alf Terminals and
related sales equipment. The plon must indude a preventotive maintenance schedule.

Scientific Games fully understands the importance of having highly reliable and well-maintained equipment consistently
available for Texas Lottery retailers fo use. In order to promote and maintain o positive lottery experience for retailers, it is
imperative that all terminals and equipment (induding all attachments and peripherals) be readily and consistently operational
for the purpose of selling and validating lottery tickets. This is why it is part of our standard retailer equipment maintenance
program that we only utilize replacement parts and services approved, recommended or recognized by the original equipment
supplier as being effective.

ITIL® AND ITSM “BEST PRACTICES”

The Field Service organization uses Information Technology Infrastructure Library (ITIL) and Information Technology Service
Management (ITSM) “best practices” as the foundation from which to provide “best-in-class” customer service. Although
Scientific Games’ approach to customer service at both the local and corporate level has been successfully tested and proven, we
are always searching for ways to improve. This is why we have integrated the ITIL and IT Service Management (ITSM) best
pradiices and automation fools into the way we do business. This adds value fo the services we provide to our customers and is
designed to not just exceed your requirements, but your expectations as well.

ITIL is a best practices framework and presents the consolidated learning and experience of organizations worldwide, providing
insight on how to best manage IT services to meet business expectations. It is the most widely used standard for service
management in the world, much like IS0 9001:2000 for manufacturing businesses. The concept of [TSM is of the heart of ITIL,
and Scientific Games has used this guide to develop an infrastructure that streamlines IT services.

The Texas Lottery will benefit from ITSM through:

o Facilitated realization of business-IT objectives.

o Alignment of [T with business needs.

o Improved ability to absorb rapid change.

o Improved cycle time for changes and greater success rafe.

Our NDC (previously described in Section 6.6) and our Center of Excellence corporate campus in Alpharetta, Georgia have
been working within the ITIL framewark for several years. We have adapted it to our service delivery methodology and support
planning processes, which contributed greatly fo our two NASPL QA best practices certification awards.

The service management teams’ core functions include the establishment of performance standards, overseeing processes and
best practices, and ensuring operating efficiencies for online data centers and refail operations. The service management feam
adopted ITIL and [TSM as the foundation upon which to model our organization.
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LOTTERY GAMING SYSTEM

As illustrated in Figure 7.12-74, Service Support generally concentrates on the day-to-day operation and support of IT services,
while Service Delivery looks after the long-term planning and improvement of IT service provisioning for customers. The service
lifecycle approach is the best practice approach to service management.

Service Desk

Incident
Management

Problem
mmm Management

Change
| ‘ Management
Availability - r -
Management Management onfiguration
i B Management

Service Delivery Service Support [

Service Level
Management

Financial IT Service - :
Management Continuity Release
for IT Services Management Management

ITIL provides value to the Texas Lottery by aligning business with technology so that each brings out the best in the other. Ii
ensures that every stage of the service lifecycle stays focused on the business aspect and interrelates all companion process
elements that follow. By focusing on delivery and control process activities, a highly desirable, steady state of managing services
for the Texas Lottery can be achieved on a day-to-day basis.

Scientific Games’ use of ITIL and ITSM solutions provide a disciplined, holistic approach that addresses all three key components
of service management: people, process, and technology. Through the use of ITSM methodology, we have further evolved into a
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strategic, business-aligned service provider that has helped our customers achieve improved technology agility, efficiency, and
greater service levels to their retailers.

How Does This Benefit The Texas Lottery?

Simply put, it allows Scientific Games and the Texas Loftery to become more efficient while improving service levels to the Texas
Lottery, your staff, and your retailers through process automation and service delivery-level speed. By investing in additional
automated tools and employing a staff of the highest caliber, we are able to offer more efficiency, reliability, and dependability.

Service Management Group — When Scientific Games took the very imporfant step of basing
services on the ITIL methodology, we created a new service management group under the
direction of David Douglas, our Senior Director of Service Management. David's lottery-spexific
experience dates back 23 years and he is responsible for supporting the Lottery by implementing
best practices, fools, and meirics for field service opsrations across all sifes.

There are two divisions in the Service Management group responsible for coordinating the efforts David Dougles
of our Texas Support Team:

1. Field Operations — Under the guidance of Jessie Pack, Senior Manager of Field Operations,
this group has the responsibility of standardization and enforcement of best practices to
further infuse integrity and professionalism in all aspects of service management and service
delivery. This additional corporate support, focusing on daily operations, allows the TLC
Account Team to focus on our collective goal of innovative ways to sell more tickets. Details
related to field services can be found below.

Jessie Pack

2. The Texas Regional Call Center (TRCC) — The TRCC, under the guidance of Donna
Marshall, is responsible for call center, dispatch, incident escalation management, and Smart Services Management System.
Donna hes 11 years of call center experience with the Texas Depariment of Information Resources and Continental Airlines.

The TRCC handles customer service calls from the Texas retailers. During the conversion, we will
have additional staff dedicated to the Texas Lottery retailer base since it is normal to have an
increased call volume when new terminals are initially being used. Details related fo the TRCC can
be found in Section 7.13 and related subsections.
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Confidentiality Claimed
Not released

Scientific Games’ maintenance plan for the Texas Lottery is based on the following four components that comprise our field
service methodology:

1. Pro-Active Hotline — Service history recorded and analyzed using a state-of-the-art monitoring system, Remedy, and
Smart Services, to provide early warning of terminal and communication problems.

2. Preventive Maintenance (PM) Program ~ PMs performed on a soles-based schedule to ensure that all equipment is
properly functioning with added emphasis on high sales retailers.

3. Field Service Program — Quality service provided by FSTs o ensure equipment is functioning properly through both
scheduled and unscheduled visits to the refailer.

4. Maintenance Data —Service-related issues database history is maintained, including time of installation, time of
removal, all service activity, cradle-to-grave life cycle of all components, and performance metrics. A maintenance card
accompanies each terminal to provide a quick and easy on-site reference of all service activity.

Confidentiality Claimed
Not released
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Confidentiality Claimed
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Confidentiality Claimed
Not released

RETAILER EQUIPMENT MAINTENANCE

Scientific Games will resolve all terminal and related sales equipment problems and return the equipment to service within four
hours as required under Section 3.61.7. Scientific Games will mainiain all terminals and related sales equipment seven days o
week, 365 days a year. This satisfies RFP Table 69, Detail Requirement No. 6.
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§552.101/466.022/552.139
Scientific Games will resolve all non-sales and/or non-validation equipment problems and return the equipment to service within

three days of nofification as required under Section 3.60.45. This safisfies RFP Table 69, Detail Requirement No. 7.

Scientific Games will keep all maintenance records for 24 months and make the records available to the Texas Lottery upon
request. This safisfies RFP Table 69, Detail Requirement No. 8.

Our FSTs are courteous and professional and have the experience, training, and knowledge needed fo repair all retailer
equipment. Team members will be located throughout the state of Texas and will be able to respond quickly to service calks.
Conducting Preventative Maintenance (PM) tasks during service visits will ensure that the highest possible performance from the
terminals is maintained. Our goal is simple: to minimize terminal downfime and to maximize terminal uptime and retailer sales.

During any service call, FSTs will roufinely check the mechanical security, safety, and general operation of any mechanisms or
attachments we have provided or are required fo service. This, in combination with a well-managed preventive mainfenance
program, will provide your retailers with a high degree of satisfaction and maximize the level of equipment availability.

In order fo convey value to players, Scientific Games understands that the consumables we provide must be of the highest
quality. However, having high-quality playslips and ticket stock is only half the story. You can't sell tickets unless retailers have
the inventory they need. Allowing your retailers to run out is simply not an option for Scientific Games. Using , we
will track all consumables inventory using our handheld devices during each visit. Based on inventory levels. FSTs will resupply
the retailer from truck stock or place the appropriate order for them. This will ensure your retailers have everything they need
to sell lottery products.

FIELD SERVICE TECHNICIAN TRAINING

As a part of the implementation and conversion project in Texas and before the start of retailer training and terminal
installation, FSTs will complete o comprehensive training program called SERVICEMAX.

SERVICEMAX — FIELD SERVICE TRAINING PROGRAM

ServiceMax was developed especially for Lottery-based technologies and retailer environments. _

Getting the “maximum” out of Field Services, teaches our employees the skills they need o S @rwvice

interact positively with retailers in the field. ServiceMax is the bridge within our complefe

training program that allows us to provide perfect retailer-focused field service calls. The Max
program leaves them feeling motivated and excited about their jobs and ready to deliver best-

in-class service.

ServiceMax is designed for:

o Field service technicians

o Retailer Care Specialists

o Bench technicians SUPERIOR VALUE

o Administrative/logistical field support

w S
SR
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The fraining focuses on more than just “fixing equipment.” It addresses — and stresses — retailer service and building
relationships. The following provides a general outline of our ServiceMax training program. As with all of our proposed training,

we will modify the program contents to address specific Texas Lottery issues and needs.

Program Topics

Technical Training
o Recognizing and addressing retailer technical needs

o Overview of all Lottery-specific equipment

e Lottery-specific training on the WAVE™ retailer terminal and other optional terminals
o Lottery-specific training on all communication types and equipment

o Lottery-specific training on all peripheral devices

o Specific board level and sub-assembly repairs (bench tech

only)

e Smart Services fraining on handheld units and back end

— All FSTs attend the ServiceMax
training program that has nine
program topics that prepares them

@ Recognizing and addressing refailer ~ technical needs

o Tracking consumables :
to best serve retailers and

Showing Retailers We Care lotteries.
o Combining technical know-how with interpersonal skills

o Recognizing and addressing retailer non-technical needs

o Integrating ethics and values into the field service
environment

Making a Positive Impression
e Projecting a positive image

o Using simple, positive lunguage

o Understanding the power of body language

Establishing a Relationship
o (reating a professional impression when greeting refailers

o Setting retailer expectations for service
o Building rapport with retailers
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Understanding Retailer Needs

o Using an effective questioning strategy
@ Honing your listening skills
o Confirming your understanding

Evaluating and Managing the Situation
o lassifying and working the problem

o Handling requests for increased scope of work

o Briefing the refailer

Ending the Service Call
o Adding value and closing the coll

e Documenting the call

o Following-up after the call

Managing Challenging Situations
o Adjusting expectations

o (ooling down challenging situations
o Escalating the call

Following Lottery Policy and Procedures
o Lottery Policies

e Handling Lottery-related questions
e Lottery Contact Information

Continuous Improvement for Sustained Impact

Our coaching program, Coach’s Toolkits, motivational items, and certification program helps us sustain the valuable skills that
lead to improved retailer sofisfaction and increased profitability. It provides the highest value from our fraining investment by
confinually improving performance.

FSTs use both proven and new service procedures while providing maintenance, repair service, and customer support to retailers.
In addition to terminal and related equipment care, our technicians place a high priority on achieving 100% customer
satisfaction during each and every retailer visit.

All field personnel will attend the Texas-specific train-the-trainer program. This is done in preparation for the ongoing training
needs after conversion. FSTs are cerfified s trainers and are able to fadilitate fraining for retailers and their staff.
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Information Redacted

CORRECTIVE MAINTENANCE STEPS FOR ROUTINE SERVICE CALLS §552.101/466.022/552.139

Our FSTs strive to ensure a positive refailer experience. With the aid of ous , ServiceMax iraining and the
easy WAVE™ terminal maintenance and assembly replacement, we effectively reduce our FSTs travel and on-site time. By
minimizing travel and repair time, and consistently giving prompt, courteous, and professional service, Scientific Games will be
second fo none in providing the best possible service fo the Texas Lottery retailers. This is fundamental to achieving our primary
objective, which is to always sirive for 100% customer safisfaction 100% of the time.

The following are the six steps each FST follows to perform corrective actions during a service call:

To see the ease with which subassemblies are replaced on the WAVE™ terminal, please view the video demonstration located on
the DVD behind the Electronic Media tab card.
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Preventive Maintenance Schedule

To ensure PM goals are met, Scientific Games typically performs PMs on all terminals and
peripherals on a rotating cycle based on the quantity of transactions. Another scheduled interval
will be arranged should the Texas Lottery prefer to use an alternafive scheduling criteria. We are
proposing that the schedule be at least every 120 days.

Retailer input is a key factor in maintaining a positive relationship with and enhancing the

“Lottery Experience” of the retailer. On all PM calls, our field service team will seek out retailer
input to ensure ol of their needs are met. As an ongoing field service policy, we do not schedule
PM visits during busy retailer periods, including peak sales hours or high jackpot situations. CALECUS

Scientific Games would like to point out that the WAVE™ terminal uses a thermal printer with a
state-of-the-ort self sharpening cutter/stacker. This has a profound impact on @ number of areas that will benefit Lottery
refailers:

o Little, if any, paper dust o No buildup of ink in the print head

o No moving print head o Little to no paper slivers

Another immediate benefit of using a thermal printer will be the dramatic reduction of unscheduled service calls for printer
related issues, allowing the retailer to sell more tickets with less inferruption.

SCIENTIFIC GAMES PREVENTIVE MAINTENANCE APPROACH

As an Offered Option within the base price, Scientific Games highly recommends a PM program
that is failored fo positively impact your retailers and sales in general rather than meet a
commitment of quontity. The recommended PM cycle is based on transactions (and ultimately
sales) rather than calendar days. With the days of multiple moving parts, gears and pulleys
relegated to the past, time can be better utilized being proactive with our field staff. With our I ';:ft ’r‘rﬁ 8
automated terminal reporfing system in place, we recommend a schedule that enhances

performance and interaction with your top selling retailers. This tiered service plan gives high-volume retailers the special
attention they deserve.

We look forward to discussing this option with the Texas Loitery, but in broad terms we recommend a tiered PM schedule, with
the grouping assignment defermined by sales levels, reviewed on a quarterly basis to ensure that your top refailers get the
ultimate service:

o Platinum Service: Top 20% of retailers — a 90-day interval (this group represents
47.25% of total sales).

o Gold Service: Middle 40% of retailers — a 180-day interval (this group represents
40.07% of total sales).

g
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o Bronze Service: Lower 40% of refailers — a 365-day interval. This group generates less than 13% of annually online
sales; two PMs per year is typically sufficient (this group represents 12.68% of total sales).

Ultimately this Offered Option will greatly enhance service for a large portion of retailers while still providing sufficient proactive
service for the remaining retailer base. On a time-hased preventive maintenance cycle, you are treating the retailer averaging
more than $6,000 per week in online sales the same as those retailers averaging less than S100 per week. In general terms, the
top 800 retailers would be categorized as a “Platinum Service” location and be visited almost three times as frequently os a
“Bronze Service” refailers outside of unscheduled service calls. As an additional bonus, Scientific Games FSTs perform PM each
fime they visit a retailer for a service call. We will work with the Lottery to determine actual Platinum, Gold, and Bronze service

levels and benefits. Information Redacted
§552.101/466.022/552.139

TERMINAL PARTS SUPPLY

Terminals, sub-assemblies, parts, and retailer supplies that are required fo support the retailer base and sustain the service and
maintenance of supplied terminals throughout the term of the contract will be supplied from our and fo oul

Each technician will be provided with a service vehicle properly outfitted with equipment, ,

tools, and supplies to ensure the timely completion of all service calls and supply deliveries. Each vehicle will have adequate
room for all tools and spare components, including spare WAVE™ terminals and sub-assemblies, all peripherals, and retailer
consumable supplies, including playslips and ticket stock paper.

The initial planned spare levels will be 4%. Spare par levels are manoged weekly and adjusted as needed for each local
location.

TERMINAL REPAIR AND MAINTENANCE REPORTING

The Lottery will have access to terminal repair and maintenance reports through our via the
Intranet using a management workstation. Through Smart Services customer portal, Texas Lottery staff can access reporis, o
needed, from o management workstation. These maintenance records will be readily available fo the Lottery and stored for no
less than 24-months.

All terminals, assemblies and peripheral device:

. This ensures that upon repair, all parts meet or exceed Original Equipment Manufacturer (OEM)
specifications. All depot repairs are also entered into a database from which various reports related to equipment repair can be
provided.
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7.12.2.3 PROPOSED STAFFING LEVELS

Response Requirement 3: The Proposer must indicate its propesed staffing levels fo cover repair fundtions and the plonned location of staff.

Scientific Games' Field Services teams are comprised of experienced professionals and include Field Service Technicians, PAT
Technicians, Comms Technicians, and Retailer Care Specialists. The FST teams will be able o respond as quickly as necessary to
meet the service level requirements in Section 3.61.7.

For ongoing operations, Scientific Games will ensure there is a sufficient number of FSTs strategically positioned throughout
Texas to respond fo service calls as they arise. Tentative staffing locafions are illustrated in Figure 7.12-78.
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With a highly trained, professional field support team in place, Scientific Games will provide exceptional support o Texas Lottery
retailers through proacive visits. Our extensive industry experience will allow us to shape an extremely effective Field Services
Team that has the optimum staff to retailer ratio. When combined with the performance reliability of the WAVE™ retailer
terminals, the Texas Lottery can be assured that your retailers will receive outstanding support from Scientific Games that will be
enhanced through the introduction of new tools and technology.
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Scientific Games' proposed positions and staffing levels are as follows:

o | Field Services Manager

o 1 Field Operations Manager
@ 3 District Field Managers

@ 55 Field Service Technicians
@ 15 PAT Technicians

o 10 Communications Technicians
o 1 Bench Repair Manager

o 1 Bench Repair Supervisor
o 12 Bench Technicians

o 1 Depot Manager

o 1 Warehouse Supervisor

o 1 Depot Supervisor

o 4 Refailer Care Specialists

e 2 Couriers
For descriptions of each position, please see the Job Descriptions table in Section 4.3.

David Douglas and his field operations team have drafted a complete FST schedule for Texos field operations. The schedule
demonstrates Scientific Games' ability to provide comprehensive planning for field service operations that will fully support the
Texas Lottery and your retailers. The draft FST schedule contains 12 zones and will be subject to Texas Lottery approval upon
award of confract. This FST schedule can be found with the Supplemental Documentation at the end of Part 7. It can also be
found on the Supplemental Documentation (D behind the Electronic Media tab card. It is also known as the Field Service RFP.

7.12.2.4 RESOLUTION OF CHRONIC PROBLEMS (DR 9)
Response Requirement 4: The Proposer must describe in detail its proposed plon and procedures to address resofution of chronic equipment problems.
e e e e e e T e e e e e | i

Scientific Games understands if a refailer location has a chronic equipment problem, the Texas Lottery may request that
Scientific Games monitor the retailer location closely and keep in contact with the retailer for a specified period of time fo assure
the problem is corrected. Chronic is defined as four or more service calls for any reason in a consecutive 90 day period. At the
sole request of the Texas Lottery, Scientific Games will remove equipment with chronic problems and replace with new
equipment. This safisfies RFP Table 66, Detail Requirement No. 9.
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Should a retailer experience a chronic problem, the Texas Regional Call Center, Customer Care
Representatives will monitor the situation by confacting the retailer on o weekly basis or as
needed. Once a refailer is placed on the “chronic list’ Scientific Games will assign the case to our
“Task Force” that will take ownership of this situation until resolution. Scientific Games will
provide detailed weekly status reports to Texas Lottery until an agreement is made fo remove
them from the list. The Scientific Games Task Force comprises a group of our most senior
members of our Field Services Management Team, Sales Force and o Representative from our Customer Care Center.

SUPERIOR VALUE

The allows for automatic alerts be sent to the Field Service Managers, Field Technicians and
Sales Team for any issues and os reminders on a predetermined scheduled. Calls can be placed ot scheduled intervals during the
day or week or month, whatever is determined fo be the most effective for the situation. For example, after the second
occurrence of a problem, the system can schedule a follow-up call twice weekly to inquire about the equipment’s operation.

Should the problem persist, the call schedule can be increased to daily or twice daily, if necessary.
Information Redacted
Figure 7.12-79 is a sample email nofification from being used in Maryland: §552.101/466.022/552.139

Chronic Retailer Alert! - Order SV1004060254@@1 for ONESTOP CON & DET1 * =

@scientificgames.com
This message was sent with Low importance.

Thu 4,3/20109:36 PM
Douglas, David; Baker, Bret; Pacy, Jesse; Foshey, Steve; Sindsir, Paul

Retailer 75301001-MD ONE STOPCON & DET:  * *had a call opened/closed at 4,8/2010 12:10:00 PM for:
Problem Code and ID: 2g00 Supplies - Agent Request

Problem Description: Per Marketing Rep., Kinnon Nordt - PAT is offline. Reqgeuesting a tech to take a lock
Resolution Method and Description: §992 0 - Not Operational

Repair Code and ID: 56 Gen - Refer to Liason

Resolution Text:
By: mbeale
e 7.12-79: Somple Email Nofification
In addition, through the monitoring capabilifies of oul , data center system operators will monitor individual

terminal activity and functionality and generate reports that detail the activity of the terminal over a defined period of time. This
will allow us 1o determine if the problem is related to the hardware, software, or communications and arrange for the
appropriate resolution, such as dispaiching a Field Service Technician fo replace the equipment or a Communications Technician
to test or replace the communications equipment.
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7.12.2.5 REMOTE MONITORING OF DEPLOYED EQUIPMENT )

Response Requirement 5: The Proposer must destribe its copabilities to remotely monitor all deployed equipment af the system level for
proper operational functionality and identification of equipment malfunctions or failure.

In today’s dynamic and fast-paced Lottery technology world, business and IT need to become adaptive and synchronized fo
capitalize on change to achieve maximum performance and optimal sales growth. Scientific Games offers the Lottery the fools to
continuously monitor all the deployed elements in the system and network and proactively alert the operators of service
conditions and performance metrics, including transmission failures and outage events.

Our integrated management approach consolidates information representing the aggregate health of the overall gaming
system. This provides a foundation for confidently providing and delivering Service Level Agreements (SLAs). Understanding the
infrastructure resource relationships that comprise the overall gaming system will also facilitate quicker problem resolution and
root-cause identification.

MONITORING TOOLS

Scientific Games’ operations personnel will continuously monitor all systems and networks. System faults will be detected,
diagnosed and corrected in a fimely manner using tools os described in Section 7.6.1.
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PART 7: LOTTERY GAMING SYSTEM

7.13 CALL CENTER SUPPORT

RFP Requirement: A Retailer con obtain cerfain types of support by contacting either the Lottery Operator call center {Retailer Hotline) or the Texas
Lotiery’s Reiailer call center. Refailers contact the Lottery Operator’s coll center to resolve technical issues and order Instant Tickets end supplies. Retailers
confacf the Texas Loftery call center fo resolve ficensing and vecounting issues. The Texas Loltery cll center also responds fo comploints from Relaifers,
ployers or the general public and handles questions on any lottery-related issue of inferest or concern. If either the Lofiery Operator or the Texas Lotfery
receives colls related to the other party’s responsibilities, the Refailer’s callis transferred (warm transfer) to the responsible porty. The Texas Lottery’s
Retailer licensee base includes a significant number of ron-native English speaking licensees primarily of Asian, Middle Eastern and Hispanic descent.

The Lottery Operator’s call center activities can be generally categorized os follows:

® [ncident Resolution and Field Dispatch Services — This includes, but is not limited i, providing first line incident resolution for technical issues for all
Terminals and reloted sales equipment and responding fo requesis for assistance {e.g., stolen tickets, gome instructions, general Refuiler support). This
also indudes dispatching field service technicions ond/or Lottery Soles Represenfatives lo o Refailer location to provide assistance, suppert or
mainfenance services, All mainfenance activiies are tracked and documented through the Lottery Operator’s coll center for oudit purposes and SLR

reporting.

Ticket Inventory and Supply Management — This includes, but is not limited fo, intake acfivities for requests for Instant
Ticket inventory, On-Line Ticket stock and supplies. This also includes a wide range of telemarketing activities for Instant Ticket
inventory which can be customized for particulor Retailers.

Scientific Games considers this RFP requirement to be informational, therefore no response is required.

Table 72, Call Center Requirements
~ SUCCESSFUL
' ROLES AND RESPONSIBILITIES PROPOSER TLC
1. Provides and maintains an automated call center operation which includes all necessary X
software to support, at a minimum, call management, tracking, monitoring and
reporting
2. Provides a foll-free call center number and twenty-four by seven (24 hours a Day, 7 X
Days a week) support for Retailers to report stolen tickets and technical problems with
the Lottery Gaming System
3. Provides dedicated ficket inventory management personnel Monday through Friday X
from 7AM to 6PM, Central Time, af a minimum, fo receive and process Retailer ticket
orders
4. Receives calls for general assistance, technical issues, and Instant Ticket and supply X
orders
5. Determines if call should be transferred to the Texas Lottery and if so, performs a warm X
transfer to the Texas Lottery
6. Processes orders for fickets or supplies, troubleshoots by phone, or dispatches technical X
support to Retailer
7. Maintains an automated dispatch system for tracking all Retailer inquiries, service calls X
and maintenance activities
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SUCCESSFUL TLC

i PROPOSER
8. Contacts Retailer with resolution and updates fracking system X
9. Provides reports to the Texas Lottery on daily staffing levels, call overload on the ACD(s) X

designated for use by Texas Loftery Retailers, each call time on hold, abandoned calls,
and steps being taken fo resolve any substandard performance

RESPONSE
DETAIL REQUIREMENTS SECTION(S)
10. The Successful Proposer’s staff must have sufficient bilingual (English and Spanish) 7.133
representatives fo support the Texas Lottery’s diverse Retailer licensee bose. 7.134
11. The Successful Proposer’s staff must be trained to diagnose network communication connections 7.133.1
or terminal problems.
12. The Successful Proposer’s call center system must handle all incoming calls on the toll-free 7.13.21
circuits. If all call center operators are busy, a pre-recorded message must be played and the calls
must be queved.
13. The Successful Proposer must document how the Texas Lottery Retailer call center will inferface 7.13.2.1

with the Successful Proposer’s call center system for transferring calls.

14. The Successful Proposer’s call center operators shall attempt to resolve problems over the phone. 7.13.2.1
Problem calls and resolutions must be documented for audit purposes.

15. The Successful Proposer must: (a) answer a minimum of 95% of all calls {answered and 7.13.2.1
abandoned) in forty-five (45) seconds or less; (b) support a minimum of 99% of all calls without
a busy signal; (c) maintain a call cbandonment rate less than or equal to 5%; (d) maintain o
maximum hold time that does not exceed two (2) minutes per call; and (e) maintain call center
availability so there is no more than fifteen (15) minutes of downtime in a seven-day period.

RESPONSE
SECTION(S)

16. The Successful Proposer must provide the capability to perform remote silent monitoring from 7.13.21
Texas Lottery headquarters, on calls to and from the Successful Proposer’s call center. A 7.13.24
communications system or separate access line is required to support the monitoring.

REPORTING

17. The Successful Proposer must provide access o the Texas Lottery for its incident tracking system 7.13.2.1
for Retailer issues.

EEER
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REPORTING

18. The Successful Proposer must provide real-fime reports concerning call volume, staffing, call
resolution and call length. The Successful Proposer must provide access to these reports for
authorized Texas Lottery personnel for the purpose of monitoring the status of call volume and
performance levels.

RESPONSE
SECTION(S)

7.13.23

19. The Successful Proposer must maintain each call recording for @ minimum of six (6) months from
the Doy the call is received and supply the Texas Lottery, in a format approved by the Texas
Lottery, with the recorded calls upon request.

TICKET INVENTORY AND SUPPLY MANAGEMENT

20. The Successful Proposer must document the process, subject to Texas Lottery approval, fo
customize Retailer ticket orders including but not limited to services performed by telemarketing
staff, LSRs, etc. The goal is to maximize inventory furnover and maximize Retailer ability fo
order Instant Tickets.

7.13.21

~ RESPONSE

SECTION(S)
7.1333

21. The Successful Proposer must provide for a process where Retailers or LSRs can order their own
On-Line Ticket stock, Instant Tickets, or other supplies via phone, the Texas Lottery Retailer
website or through the Retailer Sales Terminal.

7.13.10

22. The Successful Proposer’s System must have a comment screen for notafions (tied to the Retailer
record) regarding specific Retailer needs for Instant Ticket orders.

7.13.24

23. The Successful Proposer must document and provide a plan for processing ficket orders on
weekends, holidays, and other times based on ticket ordering acfivity and/or under special
circumstances os required by the Texos Lottery.

7.13.24

24. The Successful Proposer must provide the Texas Lottery with the ability to obtain real-time
updates on the ticket orders processed and/or packed.

7.13.24

fable 73. Call Center Response Requirements

MENT

ESPONSE REQUIRE

section.

1. The Proposer must acknowledge and accept the roles and responsibiities and detail requirements indicated in this

2. The Proposer must describe ifs call center system including its capabilifies.

and accurate response to all calls.

3. The Proposer must describe how the call center will be staffed and managed to ensure timely, professional, courteous
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PART 7: LOTTERY GAMING SYSTEM

Tahla 73 Lol Cantar Bacannes Danticamanie
Table 73. Call Center gﬁ)fﬁx}é:;:‘. REquiremenis

- RESPONSE REQUIREMENT
4. The Proposer must describe how the staffing and management of the call center will support the Texas Lottery's diverse

Retailer licensee hase.

5. The Proposer must indicate how it will achieve the required performance levels for the call center.

6. The Proposer must document how chronic problems will be handled.
TICKET INVENTORY AND SUPPLY MANAGEMENT

7. The Proposer must describe any innovative solutions it proposes to enhance inventory order and distribution beyond the
noted requirements of this section.

8. The Proposer must describe how the staffing and management of the ticket inventory and supply management functions
will support the Texas Lottery’s diverse Retailer licensee base.

9. The Proposer must describe what procedures are included to process special, out of cycle, express, expedited, or
emergency orders from Retailers.

10. The Proposer must describe its range of automated systems to allow Retailers to order at anytime, rather than only
ordering in response to a telemarketing call. Additionally, the Proposer must describe its ability to manage and place
proper controls on this ordering process.

SIR # g i SLR NAME
3.60.46 Call Center Answer Time

3.60.47 Call Center Busy Signal Time

3.60.48 Call Center Abandonment Rate

3.60.49 Call Center Hold Time

3.60.50 Call Center Availability

RESPONSE TO TABLE 73: CALL CENTER RESPONSE REQUIREMENTS

7.13.1 ACKNOWLEDGEMENT OF ROLES AND RESPONSIBILITIES AND DETAIL REQUIREMENTS

Response Requirement 1: The Proposer must acknowledge and accept the roles and responsibilities end defail requirements indicated in this section.

Scientific Games acknowledges and accepts the roles and responsibilities, and will comply, and often exceed, the detail
requirements indicated in RFP Section 7.13.
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PART 7: LOTTERY GAMING SYSTEM

7.13.2 CALL CENTER SYSTEM

Response Requirement 2: The Proposer must describe its call center system including its copabilities,

Quality, accuracy, and excellence are among Scientific Games' service goals and we meet or exceed those goals daily.

Scientific Games offers a unique approach to call center operations for our partner lotteries. Our plan represents a fwo-pronged
approach whereby we will provide separate, distinct call center organizations for:

1. Incident Resolution and Field Dispatch Services; and Information Redacted
§552.101/466.022/552.139

2. Ticket Inventory and Supply Management.

Scientific Games will staff, operate and maintain an in-state Texas Regional Call Center (TRCC) located in which will
include 24/7 hotline functions for incident resolution and field dispatch services. The TRCC will be modeled after our highly
successfully National Response Center (NRC) located The TRCC will exceed
requirements and will indude features such as:

o Toll-free T-1 lines

o Automoted telephone system H
o VR system
o Fully functioning sample Texas Lottery terminals EXCEEDS

o New workstation PCs
o State-of-the-art applications for problem reporting and tracking, dispatch and report generation

Qur TRCC support methodology provides the Texas Lottery and its retailers
with two distinct call center operations: the Field Service Response Center
(Hotline) and the Inside Sales Center. Each organization is staffed based
on unique skill sefs to ensure that your retailers receive the best possible
service. The Inside Sales Team and the Response Team wiill each be staffed
with trained professional service representatives that are dedicated to
providing retailers and the Lottery with 100% customer safisfaction.

ivitioe wi : ot SISTENCY  TEABWORK 3A
All call center acivities will be operated from our proposed e ol
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7.13.2.1 INCIDENT RESOLUTION AND FIELD DISPATCH
SERVICES (DRs 12, 13, 14, 15, 16 and 17)

While our proposed staffing levels (refer to Section 4.3 for details) are
based on data from providing first-class hotline services fo numerous
lottery jurisdictions over many years, Scientific Games will adjust the
staffing level as necessary fo ensure that all in-bound calls from Lottery
refailers are answered quickly and efficiently. 95% of all calls from Texas
refailers will be answered within two minutes unless total call volume is
affected by a force majeure event.

The TRCC hotline will be operational 24/7 und will be fully staffed with
over 20 Technical Support Representatives (TSRs) that will include both
technical support operators and dispatch operators. Staff will be fully
trained fo provide support on Texos equipment and fo answer questions
related to Texas Lottery-specific issues.

Each TSR will have a PC to provide helpful information to resolve retailer queries. The TRCC will also have functioning samples of
all Texas terminals and peripheral devices as a resource fo resolve terminal issues as shown in Figure 7.13-2 so that TSRs can
attempt to resolve problems over the phone. Problem calls and resolutions will be documented for audit purposes as described
later in this section. This satisfies RFP Table 72, Detail Requirement No. 14. Our commitment fo excellent customer service
enables us to strive for 100% customer satisfaction.

The Hotline’s phone system will employ a voice and data recording system that will record the audio of each call and capture the
screens on a per call basis. The system will store the information online for a minimum of 365 days, or as required by the
Lottery. We will provide these records as requested throughout the life of the conirat.

Call Center System and Toll-Free Circuits — Scientific Games will provide a call management capability thet includes both
a call system and toll-free circuits for the retailers, in satisfaction of RFP Table 72, Detail Requirement No. 12. The cost of foll-
free circuits will be covered in the baseline price. The toll-free call center numbers will available 24/7/365 and provide support
for retailers to report stolen fickets and technical problems with terminals and related equipment.

Scientific Games also supporis Text Telephone (TTY) services. The Texas Lottery’s retailers will be able to contact the TRCC using
single toll-free number, which will be backed by a significant pool of inbound lines to ensure that 99% of callers get through
without hearing a busy signal. If all TSRs are busy, a pre-recorded message will be played and the calls will be queved, as
required hy the RFP.
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PART 7: LOTTERY GAMING SYSTEM

Scientific Games regularly monitors the inbound line pool margins fo ensure that they remain within acceptable levels,
maintaining the excellent service and support that our customers have come to expect from Scientific Games. Satisfying RFP
Table 72, Detail Requirement No. 15, Scientific Games’ TRCC will:

a. Answer a minimum of 95% of all calls (answered and abandoned) in 45 seconds or less
b. Support a minimum of 99% of all calls without a busy signal

¢.  Maintain a call abandonment rate less than or equal to 5% Information Redacted

L . . . §552.101/466.022/552.139
d. Mainfain o maximum hold time that does not exceed two minutes per call / /

e. Maintain call center availability to ensure there is no more than 15 minutes of down time in a seven-day period

The allows nofification of estimated hold times based on the number of calls in the queve. Ina
continuing effort to improve our services, the TRCC will be equipped with an Interactive Voice Response (IVR) system along with
our Smart Services Management System, which is described below.

The IVR system was piloted in 2007 prior to company-wide roll out in 2008. We now have the ability to insert, modify, and
remove customized outage messages through the secure web inferface within seconds of receiving the necessary approvals. This
interface is not only secure and user friendly, it allows the approved management staff to make changes from anywhere,
anytime, utilizing a secure internet connection. This allows us to use our knowledge base to search all information repositories,
reqardless of sources, location, structure, format, or language.

Call System Reporting — The Texas Lottery will be able to monitor the calls received by the TRCC using a web browser. The
data will include, but not be limited to, RFP requirements. It is through this web browser that the Texas Lottery will have the RFP
required capability fo perform remote silent monitoring from Texas Lottery headquarters on calls to and from the TRCC.

Scientific Games will provide access fo the Texas Lottery for its incident tracking system for retailer issues, thereby satisfying RFP
Table 72, Detail Requirement No. 17.

Remote call administration is provided accessed through a web page that allows authorized Texas Lottery users fo log in and
view any ISR or Hotline call. The user can listen to either an active or recorded call by licking on the call. Call monitoring is silent
and calls cannot be edited or deleted. Calls are visible on the web page for a minimum of six months. Once archived, older calls
are available for review upon request from the Texas Lottery. This satisfies RFP Table 72, Detail Requirement No. 16.

In an effort to speed up response times to our retailers, we include additional options to the TRCC front end IVR message. As an
alternative of having our retailers hold, only to be informed they would need fo contact the Lottery, or inside sales, we would
like to provide the option to transfer them as soon as they call in. This would only be in specific instances, and the opfion fo be
transferred fo a TSR would be the first selection, along with being the default if they do not select @ number.

This satisfies RFP Table 72, Detail Requirement No. 13.
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TEXAS (SAMPLE)

ING SCIENTIFIC GAMES, IF YOU o
ik F:’I?ECCAALI!.HNGS;:GARDICNG: BIMEOQETION TRAN§I§RRED

 For tech support please press # or remain on the line and the next 1 Transfers fo Scientific
available representative will be with you shorily. Games TRCC
Instant ticket orders 2 1-888-393-1234
Bad pack status 3 1-888-393-1234
Adding, removing, and relocating terminal equipment 4 1-800-692-4321
Change/update accounting information 5 1-800-692-4322
Acquire reports or more detailed report information 6 1-800-692-4323

Call System Reporting — Scientific Games currently utilizes the to process incoming calls. This
system is capable of providing periodic statistical summary reports for a user-identified time period or parameter. These reports
are available either electronically or in paper format. In addition, we use the report generation package Call-Center Suite, to
generate customer reports. Upon contract award, our staff will meet with the Texas Lottery to define your specific reporfing
requirements.

We currently generate reports that include, but are not limited o, .
Information Redacted

o (urrent date/fime §552.101/466.022/552.139

o (alls received today

o (alls holding

o Average answer time

o Number of calls waiting

e Average and total holding fimes

® Number of calls abandoned and average abandon time.

The reports are available online by hour, day, month, and year. The call management system will provide periodic summary
reports to the Texas Lottery in a format and on a schedule that meets the needs of the Lottery. Reports are also available at any
fime upon request.

Scientific Games will provide reports to the Texas Lottery on daily staffing levels, call overload on the ACD(s) designated for use
by your retailers, each call's hold time, abandoned calls, and steps taken to resolve substandard performance.
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PART7: LOTTERY GAMING SYSTEM

Information Redacted
§552.101/466.022/552.139

Call Recording — A recording device will record all phone conversations on the hotline circuits. Recording of telephone
conversations will adhere fo all applicable Federal, State, and local laws. Scientific Games will provide the recording equipment
and maintain each call recording for a minimum of six months from the day the call is received (satisfying RFP Table 72, Detail
Requirement No. 19), and will supply the Texos Lottery — in a format approved by the Texas Lottery — with the recorded calls
upon request. These calls can be pulled and emailed or burned to (D at the request of authorized Loitery staff. Conversafion files
will be transferable to the Texas Lottery within 24 hours of request. Additionally, as discussed previously, calls can be accessed

through a secure weh page.

The TRCC will use the Mercom digital recorder o record all telephone conversations transacted on the hotline call center circuits.
Recording of telephone conversations always adhere to all applicable federal, state and local laws.

Primary Center Inoperability — Should the primary call cenfer in become inoperable, crisis management plans are in
place to utilize back-up capabilities at Scientific Games . In the event of an evacuation of the

or loss of communications at the TRCC, calls will be redirected to our NRC, which utilizes a back-up Automatic Call
Distribution (ACD) System with secure voice recording. Additional operators will be contacted and directed fo our NRC
immediately to handle calls until the primary facility has been dleared to resume normal operations.

7.13.2.2 HDI CERTIFICATION

Founded in 1989 and headquartered in Colorado Springs, Colorado, the Help Desk Institute (HDI) is the world's largest technical
service and support membership association and the industry’s premier certification and training body. HDI is member-focused
and remains vendor-neutral in its efforts fo facilitate open, independent networking and information sharing within the
association’s global network.

Scientific Games ufilizes HDI's best practices module and has been implementing process improvements based on the industry
standards and best practices that have been identified by HDI. For example, HDI offers a variety of surveys that the NRC uses to
consistently improve ifs performance and working environment. These surveys indude department morale, departmental
metrics standards and goals, and many more useful tools.

As another example, the NRC hos implemented a new hire screening process based on HDI best practices that allows prospective
candidates to be thoroughly evaluated for temperament, attitude, honesty, o willingness to succeed, and their customer service
skills. With this process in place, the TRCC will be positively posifioned to employ technical support representatives who meet the
high standards Scientific Games expects from all of our employees.

As part of Scientific Games' continuous improvement efforts and the HDI certification process, the NRCis working to migrate
existing processes and procedures into HDI's approved format. This has already begun to show great benefits and has enabled
the NRC to better develop and mentor technical support representatives, and provide better, faster, more accurate service o our
customers. The cerfification processes and procedures will be used at our TRCC to train on-site staff.

DOCUMENT REDACTED BY TLC - 12-5-10

o 4 b e | T TR O ] = .
001 @ JUKE 30, 2000 * TEXAS LOTTERY COMMISSION SCIENTIF




PART 7: LOTTERY GAMING SYSTEM

7.13.2.3 TRACKING AND REPORTING (DR 18)

CONFIDENTIALITY CLAIMED
NOT RELEASED
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Confidentiality Claimed
Not released
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Confidentiality Claimed
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released

IIIII
FICGAMES

RFP HO. 362-10-0001 @ JUNE30, 2010 @ TEXAS LOTTERY COMMISSION



Confidentiality Claimed
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released

7.13.3 CALL CENTER STAFF AND MANAGEMENT (DR 10)

Response Requirement 3: The Proposer must describe how the call center will be staffed and managed to ensure timely, professional, courteous and
occurate respense fo ol calls.

The TRCC Manager will be Donna Marshall. She hos 11 years of call center experience with the
Texas Department of Information Resources and Continental Airfines.

The Texas Lottery's retailers can call the Texas Regional Call Center for assistance 24/7/365. We
will have more than 20 Technical Service Representatives (TSRs) on staff comprised of help desk
(18) and dispatch operators (6) to ensure timely, professional, and accurate responses. This ‘ :
around-the-clock staff will be part of our Retailer Services division. Donna Marshall

)
)
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The NRC will provide support the TRCC during the conversion and will reassign staff or take on temporary staff to handle any
increased call volume during this critical time. Information Redacted

552.101/466.022/552.139
In Texas, field service dispatch will be handled primarily by the ' / / , with monitoring and

exception management provided by the Texas Operations Staff.

The new TSRs will be trained by a corporate Training Specialist. The main focus of the Training Specialist is to provide a solid
training curriculum to new hires, as well s follow-up training for current employees. They also create, develop, and maintain all
training and QA processes with the assistance of TSR leads and a supervisor.

This staffing model will provide adequate hotline coverage 24 hours per day so that stolen fickets are reported and validation
prevented. All hotline staff is fluent in spoken and written English and, it is our intent to have approximately 20% of the staff
speak Spanish. In addition, multi-lingual support is available, s appropriate, through our

This satisfies RFP Table 72, Detail Requirement No. 10.

ESCALATION PROCEDURES

Scientific Games has established escalation procedures to ensure that any threats or incidents that can adversely affect daily
operations, such as the Primary Data Center becoming inoperable, is dealt with quickly and effectively. Scienfific Games defines
an incident as: “Any event that is not part of the standard operation of a service and which causes, or may cause, an inferruption
to, or a reduction in, the quality of that service.”

Operations in the TRCC that are defined as an incident include
degraded service of:

o Voice recording

@ Communications delays In-house escalation procedures are

@ Lottery online systems in place for all of our current
o Infernet service lottery customers.
o Phone lines

e Interactive Voice Response (IVR) System

o Qutages ot any site that cause call volumes to spike

o Excessive staff absentesism _ o
e Management tool )

Any fime an incident occurs, the first level of support is contacted immediately to assess the situation and either remedy the
situation or escalate the incident to the next level of support.

The first level of contact is the hotline or dispatch supervisor, depending on the nature of the incident and what group is most
affected by the incident. Also, at this time, an email is sent to the call center management email group (which includes members
of the TLC Operations Team) fo notify them of the issue.
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Any fime an incident occurs and the first level of support has not returned a phone call or email within the allotted ten minute
time frame, the second support level, who will assess the situation, is contacted.

For issues requiring corporate support, special support staff will confer across a conference bridge opened specifically for the
current situation. The appropriate team and management personnel will receive email alerts instructing them to dial-in fo the
conference. Most issues are resolved by this initial team, but additional resources are contacted if necessary. The TLC Account
Director, or designee, who by this time has already reported the issue to the Lottery, will contact all involved and bring them up-
fo-dafe.

Emergency System Support — Scientific Games has extensive experience in managing and maintaining complex lotiery
gaming systems of all kinds, including online and pari-mutuel. The nature of this business environment, including the integrity
of the system and its sponsoring lottery organization, requires a technical support infrastructure that can respond quickly to
emergency produciion issues. Accordingly, Scientific Games will use our NRC to spearhead our 24/7 emergency escalation
support for the Texas Lottery gaming environment.

If an emergency arises that the on-site staff is unable to resolve, they can ufilize a toll-free support number and be put in
immediate contact with a technical operations support specialist who will coordinate resolution of the issue. In order fo address
the issue quickly and accurately the operations support specialist will have immediate access to on-call staff from all technical
disciplines relating to the online lottery systems product.

Non-Emergency System Support = All problem calls are categorized into four levels to determine the speed of
investigation and resolution. Scientific Games will address problems encountered with application programs, data corruption,
company-supplied hardware, or any other situation where the customer demonstrates that the software does not
perform as stipulated.

The problem call severity levels are as follows: i Moo

. §552.101/466.022/552.139
Severity Level 1

Loss of Revenue and/or Production System Shutdown — These are the most crifical errors or failures. While they
rarely occur, the production support staff is prepared fo deal with instances of system shutdown or complete loss of
communications. Scientific Games will confirm receipt of notification and commence action immediately after being notified.

Severity Level 2

Production System is Impaired, but no Loss of Revenue — These issues are differentiated from Severity Level 1 issues
because the system continues to operate and generate revenue. In these instances, Scientific Games will begin problem
resolution efforfs immediately, if possible but no later than the next business day following nofificafion. Scientific Games’ will
provide a mutually agreed upon work around within 15 business days.
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Severity Level 3

Production System is Impaired, but there is a Workaround — In these instances, Scientific Games will implement a
workaround that keeps the system operating and generating revenue. System errors of lesser severity are resolved with the

next periodic maintenance release of the software.
pe Information Redacted

o 552.101/466.022/552.139
Severity Level 4 ’ / /
Enhancements and General Business Improvements — Over the lifefime of the central sife system contrad, the Lottery
may request changes in the system’s functionality. Scientific Games will provide a proposal for all requested enhancements.
Enhancements must be agreed to in writing by the Lottery prior to the start of work.

Scientific Games will provide processes for reporting all non-emergency issues. Issues will be logged and tracked via Scientific
Games' trouble fracking and reporting system.

7.13.3.1 HOTLINE QUALITY ASSURANCE AND TRAINING PROGRAM (DR 11)

Following HDI standards, the NRC has developed a thorough and intense interview screening process that will be adopted in
Texas. Viable candidates are identified and then put through a telephone pre-screening. During this telephone screening,
candidates are informed of the basic requirements, job fundtions, and pay rate. If candidates meet the requirements and remain
interested in the position, an interview is then scheduled.

Once a candidate arrives for an inferview, the candidate is put through a series of fests to evaluate typing skills and writien
communications skills. Candidates also take a SELECT test as recommended by the HDI. The SELECT Associate Screening System is
a family of related pre-employment tests designed to measure important, work-related, personality characteristics in applicants
for entry-level jobs. These are personality-based tests tailored to the work personality requirements. Each of the SELECT tests
have been designe<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>